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RULES
A.R.S. § 41-1001(17) states: “‘Rule' means an agency statement of
general applicability that implements, interprets, or prescribes law
or policy, or describes the procedures or practice requirements of an
agency.” 

THE ADMINISTRATIVE CODE
The Arizona Administrative Code is where the official rules of the
state of Arizona are published. The Code is the official codification
of rules that govern state agencies, boards, and commissions.Virtu-
ally everything in your life is affected in some way by rules pub-
lished in the Arizona Administrative Code, from the quality of air
you breathe to the licensing of your dentist. This chapter is one of
more than 230 in the Code compiled in 21 Titles.

ADMINISTRATIVE CODE SUPPLEMENTS
Rules filed by an agency to be published in the Administrative
Code are updated quarterly. Supplement release dates are printed on
the footers of each chapter:

First Quarter: January 1 - March 31
Second Quarter: April 1 - June 30
Third Quarter: July 1 - September 30
Fourth Quarter: October 1 - December 31

For example, the first supplement for the first quarter of 2016 is
cited as Supp. 16-1.

HOW TO USE THE CODE
Rules may be in effect before a supplement is released by the
Office. Therefore, the user should refer to issues of the Arizona
Administrative Register for recent updates to rule Sections.

ARTICLES AND SECTIONS
Rules in chapters are divided into Articles, then Sections. The “R”
stands for “rule” with a sequential numbering and lettering system
separated into subsections. 

HISTORICAL NOTES AND EFFECTIVE DATES
Historical notes inform the user when the last time a Section was
updated in the Administrative Code. Be aware, since the Office
publishes each quarter by entire chapters, not all Sections are
updated by an agency in a supplement release. Many times just one
Section or a few Sections may be updated in the entire chapter. 

ARIZONA REVISED STATUTE REFERENCES
The Arizona Revised Statutes (A.R.S.) are available online at the
Legislature’s website, www.azleg.gov. An agency’s authority note
to make rules are often included at the beginning of a chapter. Other
Arizona statutes may be referenced in rule under the A.R.S. acro-
nym.

SESSION LAW REFERENCES
Arizona Session Law references in the introduction of a chapter can
be found at the Secretary of State’s website, www.azsos.gov/ser-
vices/legislative-filings.

EXEMPTIONS FROM THE APA
It is not uncommon for an agency to be exempt from the steps out-
lined in the rulemaking process as specified in the Arizona Admin-
istrative Procedures Act, also known as the APA (Arizona Revised
Statutes, Title 41, chapter 6, Articles 1 through 10). Other agencies
may be given an exemption to certain provisions of the Act.

An agency's exemption is written in law by the Arizona State Legis-
lature or under a referendum or initiative passed into law by Ari-
zona voters. 

When an agency files an exempt rulemaking package with our
Office it specifies the law exemption in what is called the preamble
of rulemaking. The preamble is published in the Arizona Adminis-
trative Register online at www.azsos.gov/rules, click on the Admin-
istrative Register link.

In the Administrative Code the Office includes editor’s notes at the
beginning of a chapter indicating that certain rulemaking Sections
were made by exempt rulemaking. Exempt rulemaking notes are
also included in the historical note at the end of a rulemaking Sec-
tion.

The Office makes a distinction to certain exemptions because some
rules are made without receiving input from stakeholders or the
public. Other exemptions may require an agency to propose exempt
rules at a public hearing. 

EXEMPTIONS AND PAPER COLOR
If you are researching rules and come across rescinded chapters on
a different paper color, this is because the agency filed a Notice of
Exempt Rulemaking. At one time the office published exempt rules
on either blue or green paper. Blue meant the authority of the
exemption was given by the Legislature; green meant the authority
was determined by a court order. In 2001 the Office discontinued
publishing rules using these paper colors. 

PERSONAL USE/COMMERCIAL USE
This chapter is posted as a public courtesy online, and is for private
use only. Those who wish to use the contents for resale or profit,
should contact the Office about Commerical Use fees. For informa-
tion on commercial use fees review A.R.S. § 39-121.03 and 1
A.A.C. 1., R1-1-113.

Public Services managing rules editor, Rhonda Paschal, assisted
with the editing of this chapter.

PREFACE

Under Arizona law, the Department of State, Office of the Secretary of State (Office), accepts state agency rule filings and is the publisher
of Arizona rules. The Office of the Secretary of State does not interpret or enforce rules in the Administrative Code. Questions about rules
should be directed to the state agency responsible for the promulgation of the rule.

Scott Cancelosi, Director
PUBLIC SERVICES DIVISION

June 30, 2016
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TITLE 19. ALCOHOL, HORSE AND DOG RACING, LOTTERY, AND GAMING

CHAPTER 3. ARIZONA STATE LOTTERY COMMISSION

Authority: A.R.S. § 5-501 et seq.

19 A.A.C. 3, consisting of R19-3-101, R19-3-201 through R19-3-207, R19-3-301 through R19-3-381, R19-3-401, R19-3-501 through
R19-3-549, and R19-3-601 recodified from 4 A.A.C. 37, consisting of R4-37-101, R4-37-201 through R4-37-207, R4-37-301 through R4-37-
381, R4-37-401, R4-37-501 through R4-37-549, and R4-37-601, pursuant to R1-1-102 (Supp. 95-1).
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Section
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ARTICLE 3. REPEALED

Article 3, consisting of Sections R19-3-302 through R19-3-
329; Sections R19-3-350, R19-3-361, R19-3-369; and Sections
R19-3-387 through R19-3-399, repealed by final rulemaking at 11
A.A.R. 3075, effective September 16, 2005 (Supp. 05-3).
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R19-3-302. Repealed ............................................................ 14
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ARTICLE 1. EXPIRED

R19-3-101. Expired

Historical Note
Adopted as an emergency effective May 26, 1981, pursu-
ant to A.R.S. § 41-1003, valid for only 90 days (Supp. 81-
3). New Section R4-37-101 adopted effective August 17, 

1981 (Supp. 81-4). Amended effective September 12, 
1989 (Supp. 89-3). R19-3-101 recodified from R4-37-
101 (Supp. 95-1). Amended by final rulemaking at 12 

A.A.R. 354, effective March 11, 2006 (Supp. 06-1). Sec-
tion expired under A.R.S. § 41-1056(E) at 17 A.A.R. 300, 

effective January 31, 2011 (Supp. 11-1).

ARTICLE 2. RETAILERS

R19-3-201. Definitions
In this Article, unless the context otherwise requires:

1. “Act” means A.R.S. Title 5, Chapter 5.1, Article 2.
2. “Activated” means the process taken by retailers to make

a pack of instant scratch tickets valid for sale to the gen-
eral public.

3. “Age-restricted retailer” means a licensed provider of
sales and redemptions services for Lottery products that
also holds a series 06 or 14 liquor license issued by the
Arizona Department of Liquor Licenses and Control. 

4. “Chapter” means Arizona Administrative Code, Title 19,
Chapter 3.

5. “Charitable Organization” means an organization includ-
ing not more than one auxiliary, to which the United
States Internal Revenue Service has issued a letter of
determination of the organization’s tax-exempt status,
and the organization has operated for charitable purposes
in Arizona for at least two years.

6. “Controlling agent” means a stockholder, director, offi-
cer, managerial employee, or other person directly or
indirectly controlling or operating the retailer’s business.

7. “Controlling person” means a person at least 21 years of
age accountable for the Lottery license.

8. “Corporate account retailer” means a group of stores in a
retail chain utilizing one central bank account.

9. “Flare” means the board or placard that accompanies
each package of instant tab tickets and that has printed on
or affixed to it the following information:
a. Game name,
b. Serial number,
c. Ticket count,
d. Prize structure, and
e. Cost per play.

10. “Instant scratch ticket” means an instant game ticket
where the protective covering is made of latex or another
substance that is scratched off.

11. “Instant tab ticket” means an instant game ticket where
the protective covering is a perforated paper tab that is
opened. Instant tab ticket is the brand name for Arizona
Lottery pull tabs.

12. “License” means:
a. “Full product license” means a license to sell the

products authorized by the Lottery.
b. “Charitable organization license” means a license

issued to a qualified charitable organization to sell
only instant tab tickets.

c. “Instant tab license” means a license to sell only
instant tab tickets.

d. “Limited license” means a license issued by the Lot-
tery that restricts the duration of the license, the type
of Lottery products sold, methods of selling, meth-

ods of validating Lottery products, or the type of
applicant that qualifies for a Lottery license.

13. “Local premise manager” means a person who resides in
Arizona that manages or is responsible for the operation
of a premise or a number of premises.

14. “Minor” means an individual under the age of 18.
15. “On-line ticket” means a ticket purchased through a net-

work of Lottery-authorized equipment linked to a central
computer that records the wagers.

16. “Partial pack of tickets” means less than a complete pack
of consecutively numbered and connected tickets. 

17. “Premise manager” means the contact representative for a
specific premise of a business or charitable organization.

18. “Pull tab” means an instant game ticket where the protec-
tive covering is a perforated paper tab that is opened to
reveal the predetermined winning and non-winning sym-
bols.

19. “Raffle” means the selling of numbered tickets, where
each ticket has an equal chance of winning a prize in a
random drawing held after the completion of all ticket
sales.

20. “Retailer” means a licensed provider of sales and
redemptions services for Lottery products. A retailer may
hold a full product license, a charitable organization
license, an instant tab license, a limited license, or a com-
bination of licenses.

21. “Retailer bonus” means a sum of money credited to the
retailer in addition to the retailer commission for specific
actions or efforts in selling or validating Lottery products.

22. “Retailer commission” means a retailer incentive
designed to maximize the sale of Lottery products by
establishing a specific percent of the sales price of each
ticket sold as payment for services in selling Lottery tick-
ets.

23. “Retailer compensation” means all types of cash and non-
cash compensation to the retailer for selling Lottery tick-
ets.

24. “Retailer compensation profile” means the written docu-
ment in which the Lottery Commission authorizes the
Director to issue an order that contains all the fundamen-
tals required by these rules for retailer compensation
including commission, bonus, and incentive compensa-
tion to be credited to Lottery retailers.

25. “Retailer incentive” means cash and non-cash methods to
motivate action by the Lottery retailer to stimulate sales.

26. “Sales benchmark” means sales objectives established by
the Lottery based upon previous performance.

27. “Ticket” means one or more Lottery game plays.
28. “Validation” means confirmation of a winning Lottery

ticket.

Historical Note
Adopted as an emergency effective May 26, 1981, pursu-
ant to A.R.S. § 41-1003, valid for only 90 days (Supp. 81-
3). New Section R4-37-201 adopted effective August 17, 

1981 (Supp. 81-4). Amended subsection (A) effective 
September 14, 1983 (Supp. 83-5). Amended subsection 
(E) and added subsection (F) effective January 6, 1987 
(Supp 87-1). Amended effective September 12, 1989 
(Supp. 89-3). R19-3-201 recodified from R4-37-201 

(Supp. 95-1). Amended effective October 9, 1998 (Supp. 
98-4). Amended by final rulemaking at 10 A.A.R. 3073, 
effective September 11, 2004 (Supp. 04-3). Former R19-
3-201 renumbered to R19-3-202; new R19-3-201 made 

by final rulemaking at 13 A.A.R. 2639, effective Septem-
ber 8, 2007 (Supp. 07-3). Amended by final rulemaking 
at 16 A.A.R. 2388, effective November 16, 2010 (Supp. 
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10-4). Amended by final rulemaking at 18 A.A.R. 1471, 
effective August 7, 2012 (Supp. 12-2). Amended by final 

rulemaking at 22 A.A.R. 1379, effective July 8, 2016 
(Supp. 16-2).

R19-3-202. Retailer’s Application for License
All applicants shall provide the Director with the following to apply
for a license to sell Lottery tickets:

1. A verified application on forms prescribed by the Direc-
tor containing the following information:
a. The applicant’s name, and if different, the trade

name of the business premise, address of the physi-
cal location of the place of business, the mailing
address if different, and phone number;

b. The applicant’s current transaction privilege tax
license number issued under A.R.S. § 42-5005 and
federal taxpayer identification number issued by the
Internal Revenue Service and recorded on Form W-
9;

c. Certification that access to the applicant’s business
complies with the Americans with Disabilities Act;

d. Marketing and sales information on the forms pro-
vided by the Lottery. The information required
includes the number of cash registers, hours of oper-
ation, products presently offered for sale, and the
approximate daily volume of customers entering the
place of business;

e. Evidence the applicant operates a business with
other products or services unrelated to lottery prod-
ucts or services concerning lotteries;

f. Financial relationship and any outstanding debt
owed to the state of Arizona, any of its political sub-
divisions, or the United States government;

g. Evidence the applicant for a license other than an
instant tab license or charitable organization license
is financially solvent. The evidence may include
either of the following:
i. Evidence the applicant has established business

credit, has a record of meeting its business
debts as they became due for the three years
immediately preceding the date of application,
and does not have outstanding legal actions,
judgments, or tax liens; or

ii. Personal guarantee, in writing, of applicant’s
Lottery account signed by a guarantor and the
guarantor’s spouse, if community property is
being used to guarantee the account, or by the
guarantor only, if guarantor provides proof that
the guarantee is based on sole and separate
property.

h. An Electronic Funds Transfer Authorization agree-
ment showing a valid bank account number for the
full product applicant from which the Lottery will
withdraw any amounts due.

i. Proof of identification.
2. If the applicant does business as a sole proprietorship or

partnership:
a. The name, home address, and home phone number

of each owner or partner, including spouse if com-
munity property owner, unless applicant provides
proof that the business is sole property separate from
the community; and

b. Written authorization and tax identification number
for the business entity and Social Security number of
each applicant in order to obtain a credit check from
a credit reporting agency.

3. If the applicant does business as a limited liability part-
nership (“LLP”) or a limited liability company (“LLC”):
a. The name, home address, and home phone number

of each partner or member, or the local premise
manager if the partners or members are out of state;
and

b. Written authorization and a tax identification num-
ber to perform a credit check.

4. If the applicant does business as a corporation:
a. The name, corporate address, and corporate phone

number of each officer and director, and the name,
home address, and home phone number of the
responsible local premise manager who is the con-
tact representative for the applicant’s corporate loca-
tion in Arizona; and

b. Written authorization and a tax identification num-
ber to perform a credit check.

5. If the applicant does business as a charitable organiza-
tion:
a. A copy of the organization charter or formation,

documentation of current membership status in the
organization, and if applicable, the authorization of
the auxiliary;

b. The name, home address, and home phone number
of each officer and local premise manager, or if an
auxiliary, of each officer and local premise manager
of the auxiliary;

c. A letter of determination issued in the organization’s
name by the United States Internal Revenue Service
verifying the organization’s tax-exempt status; and

d. Evidence the charitable organization has maintained
a premise within the state of Arizona for the two
years immediately preceding the date of application.

6. If the Lottery licenses an applicant under subsection
(1)(g)(ii), the guarantor shall provide a written authoriza-
tion to perform a credit check. If the guarantee is based
on community property, the guarantor and guarantor’s
spouse shall provide written authorization for the Lottery
to perform a credit check.

7. An application fee of $45.00 , or if the applicant does
business as a corporation, limited liability company, lim-
ited liability partnership, or partnership, an application
fee of $67 which includes a credit check fee.

8. If the applicant is a business with more than one currently
licensed location, the application fee for the new location
shall be pro-rated at $1.25 per month from the application
date until the date the other licenses are due for renewal
under R19-3-202.04(B)(3).

9. If the applicant’s personal information shows no history
through a public records criminal background check, the
Lottery may require a completed authorized fingerprint
card and fee per A.R.S. § 41-1750(G)(2) and (J).

Historical Note
Adopted as an emergency effective May 26, 1981, pursu-
ant to A.R.S. § 41-1003, valid for only 90 days (Supp. 81-
3). New Section R4-37-202 adopted effective August 17, 
1981 (Supp. 81-4). Spelling correction, subsection (A) to 

adoption effective August 17, 1981 (Supp. 87-1). 
Amended effective September 12, 1989 (Supp. 89-3). 

R19-3-202 recodified from R4-37-202 (Supp. 95-1). Sec-
tion repealed; new Section R19-3-202 renumbered from 

R19-3-203 and amended effective October 9, 1998 
(Supp. 98-4). Amended by final rulemaking at 10 A.A.R. 
3073, effective September 11, 2004 (Supp. 04-3). Former 

R19-3-202 renumbered to R19-3-203; new R19-3-202 
renumbered from R19-3-201 and amended by final 
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rulemaking at 13 A.A.R. 2639, effective September 8, 
2007 (Supp. 07-3). Amended by final rulemaking at 16 

A.A.R. 2388, effective November 16, 2010 (Supp. 10-4). 
Amended by final rulemaking at 18 A.A.R. 1471, effec-

tive August 7, 2012 (Supp. 12-2). Amended by final 
rulemaking at 20 A.A.R. 964, effective June 1, 2014 

(Supp. 14-2). Amended by final rulemaking at 22 A.A.R. 
1379, effective July 8, 2016 (Supp. 16-2).

R19-3-202.01. Prerequisites to Issue or Renew a License
A. Evidence the applicant is of good character and reputation.

The Lottery may find that a person lacks good character and
reputation if it determines the person has committed any act
which, if committed by a licensed retailer, would be grounds
for suspension or revocation of a license granted by the state of
Arizona.

B. An applicant, a director or officer of a corporation, partner, or
member of a limited liability company, or charitable organiza-
tion shall not have had a business license required by statute in
Arizona or any other state suspended or revoked within the last
12 months.

C. An applicant, a director or officer of a corporation, partner, or
member of a limited liability company, or charitable organiza-
tion shall not have had a Lottery license denied or revoked at
the address and location of the applicant’s place of business for
reasons other than noncompliance with the Americans with
Disabilities Act, and shall not have sold Lottery products with-
out being licensed within one year of the person’s date of
application.

D. An applicant for a license other than an instant tab license or
charitable organization license shall have demonstrated finan-
cial solvency based on the information obtained through the
application, credit check, or pending litigation, if any, or tax
liens, if any.

E. An applicant shall be one of the following to fulfill residency
requirements:
1. A resident of Arizona;
2. A corporation incorporated in Arizona or authorized to do

business in Arizona;
3. A limited liability company authorized to do business in

Arizona in which a member or manager resides in Ari-
zona, or if none of the members or managers resides in
Arizona, the applicant shall provide a personal guarantor
who is an Arizona resident;

4. A partnership in which at least one of the general partners
resides in Arizona;

5. A limited liability partnership in which at least one of the
partners resides in Arizona; or

6. A charitable organization authorized to do business in
Arizona.

F. As a condition of licensure, each retailer shall agree to release,
indemnify, defend, and hold harmless, the Lottery, its commis-
sioners, officers, and employees, from and against any and all
liability, damage, cost, claim, loss, or expense, including,
without limitation, reasonable attorney’s fees and disburse-
ments, resulting from or arising by reason of loss of use, tem-
porary or permanent cessation of Lottery equipment, or
terminal operations. This should not be construed in any way
to affect the rights of the retailer to recover for losses caused
by any third party.

Historical Note
New Section made by final rulemaking at 18 A.A.R. 

1471, effective August 7, 2012 (Supp. 12-2). Amended 
by final rulemaking at 22 A.A.R. 1379, effective July 8, 

2016 (Supp. 16-2).

R19-3-202.02. Time-frame for Licensure

A. For the purpose of A.R.S. §§ 41-1072 through 41-1079, the
Director establishes the time-frames for a license to sell Lot-
tery tickets:
1. Administrative completeness review time-frame: 15

days.
2. Substantive review time-frame: 75 days.
3. Overall time-frame: 90 days.

B. The Director shall finish an administrative completeness
review within 15 days from the date of receipt of the applica-
tion and fees prescribed in R19-3-202.
1. The Director shall issue a notice of administrative com-

pleteness to the applicant if no deficiencies are found in
the application.

2. If the application is incomplete or the fee is not submit-
ted, the Director shall provide the applicant with a written
notice that includes a comprehensive list of the missing or
deficient information.

3. The 15-day time-frame for the administrative complete-
ness review is suspended from the date the notice of
incompleteness is sent until the applicant provides the
Director with all missing information.

4. If the Director does not provide the applicant with notice
regarding administrative completeness, the application
shall be deemed complete 15 days after receipt by the
Director.

C. An applicant shall respond to a request for missing informa-
tion within 20 days of notice of incompleteness.

D. If an applicant fails to submit a complete application within
the time allowed, the Director may close the applicant’s file.
An applicant whose file is closed and who later wishes to
obtain a license shall apply again according to R19-3-202.

E. From the date on which the administrative completeness
review of an application is finished, the Director shall com-
plete a substantive review of the applicant’s qualifications in
no more than 75 days.
1. If an applicant is found to be ineligible, the Director shall

issue a written notice of denial to the applicant.
2. If an applicant is found to be eligible for a license, the

Director shall issue a license to the applicant permitting
the applicant to engage in business as a retailer under the
terms of this Chapter.

3. If the Director finds deficiencies during the substantive
review of an application, the Director shall issue a written
request to the applicant for additional information.

4. The 75-day time-frame for substantive review is sus-
pended from the date of a written request for additional
information until the date that all information is received.

5. If the applicant and the Director mutually agree in writ-
ing, the 75-day substantive review time-frame may be
extended once for no more than 18 days.

F. If the Director does not provide the applicant with written
notice granting or denying a license within the overall time-
frame, the Director shall refund the applicant’s application fee
within 30 days after the expiration of the overall time-frame or
the time-frame extension.

Historical Note
New Section made by final rulemaking at 18 A.A.R. 

1471, effective August 7, 2012 (Supp. 12-2).

R19-3-202.03. Denial of License Application
The Lottery shall not issue a license to an applicant if any of the fol-
lowing applies:

1. The applicant is a minor, a partnership or LLP in which
one of the partners is a minor, an LLC in which one of the
members or managers is a minor, or a corporation in
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which a corporate officer, director, or manager of Lottery
sales is a minor;

2. The organization is an adult-oriented business as defined
in A.R.S. § 13-1422 or displays sexually explicit material
in violation of A.R.S. § 13-3507;

3. The applicant has sold a Lottery product without a
license, or operated gaming machines or equipment that
are required to be licensed, without a license; 

4. The applicant fails to have a controlling person at least 21
years of age; or

5. The organization is an age-restricted business that does
not have a valid series 06 or 14 liquor license issued by
the Arizona Department of Liquor Licenses and Control.

Historical Note
New Section made by final rulemaking at 18 A.A.R. 

1471, effective August 7, 2012 (Supp. 12-2). Amended 
by final rulemaking at 22 A.A.R. 1379, effective July 8, 

2016 (Supp. 16-2).

R19-3-202.04. Duration and Renewal of License
A. A license issued under this Chapter shall expire three years

from the license issuance date by operation of law.
B. A retailer may renew a license to sell Lottery tickets by sub-

mitting to the Director a verified application for license
renewal on forms prescribed by the Director containing the
information required in R19-3-202 and R19-3-202.01. By fil-
ing an application for renewal, a retailer holding a full product
license or limited license authorizes the Lottery to collect a
$45.00 renewal fee by an electronic transfer of funds from the
bank account from which the Lottery regularly bills the
retailer. A retailer holding a charitable organization license or
instant tab license shall submit cash, check, or a money order
for $45 with its renewal application.
1. An application for renewal of a Lottery license received

by the Director or deposited in the United States mail
postage prepaid on or before the renewal date shall autho-
rize the retailer to continue to operate until actual issu-
ance of the renewal license.

2. The Director may refuse to renew a license according to
the provisions of R19-3-204.

3. A retailer holding more than one license may elect to
renew all licenses on the same date. If more than one
license is renewed under this subsection, the application
fee shall be pro-rated at $1.25 per month from the license
expiration date until the next renewal date of the other
licenses held by the same retailer.

C. A license issued under this Chapter is subject to termination by
the Director according to the provisions of this Chapter.

D. A retailer may voluntarily surrender a license unless an inves-
tigation or action has been initiated against the retailer.

E. The Lottery may issue a license which is limited with regard to
duration, type of products, methods of selling or validating
products, or qualification requirements.

Historical Note
New Section made by final rulemaking at 18 A.A.R. 

1471, effective August 7, 2012 (Supp. 12-2). Amended 
by final rulemaking at 22 A.A.R. 1379, effective July 8, 

2016 (Supp. 16-2).

R19-3-202.05. Display of License and Point-of-sale Mate-
rial
A. A retailer shall conspicuously display to the public that it is a

licensed Lottery retailer. A retailer may do this by:
1. Posting the Lottery license in a prominent place on the

premises; or

2. Posting the authorized Lottery retailer decal in a promi-
nent place in public view, and retaining a copy of the
license on the premise, available upon request.

B. A retailer shall prominently display the Americans with Dis-
abilities Act Notice and Arizona Problem Gambling Helpline
toll-free telephone number.

C. A retailer holding a charitable organization license or instant
tab license shall prominently display the flare for each instant
tab game currently on sale at or near the point of sale.

D. A violation of this subsection is grounds for disciplinary action
according to the provisions of R19-3-204.

Historical Note
New Section made by final rulemaking at 18 A.A.R. 

1471, effective August 7, 2012 (Supp. 12-2).

R19-3-202.06. Use of Lottery Logo and Trademark
A. A retailer may not use the logos, trademarks, or other advertis-

ing materials of the Lottery without prior written permission or
authorization of the Lottery, except for materials provided to
the retailer by the Lottery.

B. A retailer shall not display or publish on the licensed premises
material which may be considered derogatory or adverse to the
operation or dignity of the Lottery or the state of Arizona. A
retailer shall remove any such materials from the licensed
premise upon request of the Lottery.

Historical Note
New Section made by final rulemaking at 18 A.A.R. 

1471, effective August 7, 2012 (Supp. 12-2).

R19-3-203. Direct and Promotional Sales 
A. The Lottery may sell Lottery tickets at its main office or any

branch it establishes in the state.
B. The Lottery may sell Lottery tickets at any promotional event.
C. The Lottery may authorize a licensed retailer to sell Lottery

tickets at an auxiliary premise for a promotional event.

Historical Note
Adopted as an emergency effective May 26, 1981, pursu-
ant to A.R.S. § 41-1003, valid for only 90 days (Supp. 81-
3). New Section R5-37-203 adopted effective August 17, 

1981 (Supp. 81-4). Amended effective September 12, 
1989 (Supp. 89-3). R19-2-203 recodified from R4-37-

203 (Supp. 95-1). R19-2-203 renumbered to R19-3-202; 
new Section R19-2-203 renumbered from R19-4-204 and 

amended effective October 9, 1998 (Supp. 98-4). 
Amended by final rulemaking at 6 A.A.R. 914, effective 

February 10, 2000 (Supp. 00-1). Amended by final 
rulemaking at 10 A.A.R. 3073, effective September 11, 
2004 (Supp. 04-3). Former R19-3-203 renumbered to 

R19-3-204; new R19-3-203 renumbered from R19-3-202 
by final rulemaking at 13 A.A.R. 2639, effective Septem-
ber 8, 2007 (Supp. 07-3). Amended by final rulemaking 

at 18 A.A.R. 1471, effective August 7, 2012 (Supp. 12-2).

R19-3-204. Revocation, Suspension, or Renewal Denial of
Retailer’s License
A. A license may be revoked, suspended, or denied renewal by

the Director for any of the following reasons:
1. The retailer violates a provision of the criminal laws of

the state of Arizona or the United States, which could be
punished by jail time or imprisonment;

2. The retailer offers to sell a Lottery ticket, sells a Lottery
ticket, or pays a prize on any winning Lottery ticket to a
person under 21 years of age;

3. The retailer sells a Lottery ticket in any transaction to a
person using a public assistance voucher issued by any
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public entity or an electronic benefits transfer card issued
by the Arizona Department of Economic Security;

4. The retailer fails to maintain minimum sales requirements
or does not follow the guidelines established by the Lot-
tery. The Lottery shall provide minimum sales require-
ments to retailers at least 30 days prior to the effective
change date; 

5. The retailer commits an act that impairs the retailer’s rep-
utation for honesty and integrity;

6. The retailer sells a ticket at a price greater than face
value;

7. The retailer pays less than the full prize value of the ticket
at validation;

8. The retailer advises a player that a winning ticket pre-
sented for validation was not a prize winner;

9. The retailer sells tickets not activated for sale on three or
more occasions within any 12-month period;

10. The retailer sells a ticket while license is suspended for
insufficient funds;

11. The retailer does not make purchase or redemption of
Lottery tickets convenient and readily accessible to the
public;

12. The retailer provides to the Lottery a statement, represen-
tation, warranty, or certificate that the Lottery determines
is false, incorrect, incomplete, or omits relevant informa-
tion;

13. The retailer’s actions cause two payments to be returned
to the Lottery for insufficient funds in a 12-month period;

14. The retailer becomes insolvent, unable or unwilling to
pay debts, or is declared bankrupt;

15. The retailer, or officer, director, partner, LLC member or
manager, controlling agent, or local premise manager of
the retailer:
a. Is convicted of a felony, felony theft that is desig-

nated as a misdemeanor, misdemeanor theft, embez-
zlement, or a crime involving gambling or
fraudulent schemes and artifices; or

b. Is the subject of a civil order, judgment, or decree of
a federal or state authority for misrepresentation,
consumer fraud, or any other fraud.

16. Facts are discovered which, if known at the time the
retailer’s license was issued or renewed, would have been
grounds to deny licensure;

17. The retailer adds a minor as an owner, partner, or officer
of the business; 

18. The retailer, or an officer, employee, or agent of the
retailer does any of the following:
a. Plays any Lottery game while working,
b. Fails to purchase or validate the ticket from another

on-duty employee or through a Lottery product
vending machine, or

c. Fails to pay for the ticket prior to playing the Lottery
game.

19. The retailer, or an officer, employee, or agent of the
retailer sells any Lottery product for consideration other
than U.S. currency, check, credit card, debit card or, if a
player requests, the exchange of a winning Lottery ticket;

20. The retailer, or an officer, employee, or agent of the
retailer sells a Lottery ticket by telephone, mail, fax, on
the internet, or on premises not authorized by the Lottery;

21. The retailer, or an officer, employee, or agent of the
retailer sells an altered Lottery ticket, an expired Lottery
ticket, or a Lottery ticket after the announced end of the
game;

22. The retailer fails to display the Authorized Retailer
Notice, which includes the Americans with Disabilities

Act Notice and Arizona Problem Gambling Helpline toll-
free telephone number; 

23. The retailer fails to report a change event defined in R19-
3-210; 

24. The retailer fails to comply or cooperate with an investi-
gation concerning Arizona state laws, Lottery regula-
tions, or denies access to Lottery personnel;

25. The retailer holding a charitable organization license or
instant tab license fails to prominently display the flare
for each instant tab game currently on sale within public
view near the point of sale; 

26. The retailer holding a charitable organization license no
longer qualifies as a charitable organization or its letter of
determination of tax-exempt status is suspended or
revoked;

27. The retailer fails to comply with the rules governing its
license; or

28. The age-restricted retailer violates a provision of the state
of Arizona liquor laws under A.R.S. § 4-101, et. seq.

B. An investigation of a violation of Lottery rules may be initi-
ated by action of the Director or by a written complaint of any
person.
1. An investigation initiated by a written complaint shall be

investigated within 30 days of receiving the complaint.
2. During an investigation the Director may temporarily

suspend a license under an emergency action, or impose
specific conditions on a retailer.

C. An action to suspend or revoke a license shall be initiated by a
notice of action to the retailer. Notice may be made by mail,
hand-delivery, or electronic mail with a copy by regular mail.
Notice to the retailer is effective notice if it is sent to the
address in the application or the last address provided under
R19-3-210.

Historical Note
Adopted as an emergency effective May 26, 1981, pursu-
ant to A.R.S. § 41-1003, valid for only 90 days (Supp. 81-
3). New Section R4-37-204 adopted effective August 17, 
1981 (Supp. 81-4). Amended as an emergency effective 
June 26, 1983 pursuant to A.R.S. § 41-1003, valid for 

only 90 days (Supp. 83-3). Correction, former emergency 
amendment shown effective June 26, 1983 should read 
effective June 10, 1983. Former emergency amendment 
now adopted as a permanent amendment without change 

effective September 14, 1983 (Supp. 83-5). Amended 
effective March 6, 1986 (Supp. 86-2). Amended subsec-
tion (B) effective January 6, 1987 (Supp. 87-1). Amended 

effective September 12, 1989 (Supp. 89-3). R19-3-204 
recodified from R4-37-204 (Supp. 95-1). Section R19-3-
204 renumbered to R19-3-203; new Section R19-3-204 

renumbered from R19-3-205 and amended effective 
October 9, 1998 (Supp. 98-4). Amended by final 

rulemaking at 10 A.A.R. 3073, effective September 11, 
2004 (Supp. 04-3). Former R19-3-204 repealed; new 

R19-3-204 renumbered from R19-3-203 and amended by 
final rulemaking at 13 A.A.R. 2639, effective September 
8, 2007 (Supp. 07-3). Amended by final rulemaking at 16 
A.A.R. 2388, effective November 16, 2010 (Supp. 10-4). 
Amended by final rulemaking at 18 A.A.R. 1471, effec-

tive August 7, 2012 (Supp. 12-2). Amended by final 
rulemaking at 22 A.A.R. 1379, effective July 8, 2016 

(Supp. 16-2).

R19-3-204.01.Procedure for Requesting a Hearing
A. A retailer may request a hearing on any notice to revoke or

suspend a Lottery license.
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B. The hearing shall be held before the Office of Administrative
Hearings. The procedures and requirements set forth in A.R.S.
Title 41, Chapter 6, Article 10 apply to hearings under this
subsection.

C. The Director may accept, modify, reject, or allow the recom-
mended decision of the Administrative Law Judge to become
final by expiration of time. This is a final administrative deci-
sion of the Lottery.

Historical Note
New Section made by final rulemaking at 18 A.A.R. 

1471, effective August 7, 2012 (Supp. 12-2).

R19-3-204.02. Lottery Determination of Need for Emer-
gency Action
A. The Director may determine the need for emergency action to

disable a retailer’s Lottery-issued equipment, suspend sales of
Lottery games, or remove tickets if the public welfare is
threatened pending a proceeding for revocation, suspension, or
denial of renewal, in the following circumstances:
1. The retailer’s bank account has insufficient funds when

the Lottery’s regularly-scheduled electronic transfer of
the retailer’s account is returned by the bank as insuffi-
cient funds or closed account and the retailer does not
immediately pay the insufficiency;

2. The retailer fails to comply or cooperate with an investi-
gation concerning Arizona state laws or Lottery regula-
tions;

3. The retailer, or officer, director, partner, LLC member or
manager, controlling agent, or local premise manager is
charged with a felony, felony theft that is designated as a
misdemeanor, misdemeanor theft, embezzlement, or a
crime involving gambling or fraudulent schemes and arti-
fices;

4. The retailer sells a Lottery ticket in any transaction to a
person using a public assistance voucher issued by any
public entity or an electronic benefits transfer card issued
by the Arizona Department of Economic Security;

5. The retailer sells an altered or expired ticket;
6. The retailer sells a ticket at a price greater than face

value; 
7. The retailer pays less than the full prize value of the ticket

at validation; or
8. The age-restricted retailer violates a provision of the state

of Arizona liquor laws under A.R.S. § 4-101 et. seq.
B. A retailer who receives a Notice of Intent to Revoke a

Retailer’s License with a finding of emergency action shall:
1. Immediately cease all sales of Lottery products, and
2. Surrender the license and all other Lottery property and

products upon request by the Director’s representative.
C. The Director shall notify the retailer in writing within five

days of taking an emergency action that an expedited hearing
or informal conference may be obtained before the Office of
Administrative Hearings under A.A.C. R2-19-103 and A.A.C.
R2-19-110.

D. If the retailer fails to settle the financial account and surrender
the license and all other Lottery property and products, the
Director shall take steps allowed by law to secure payment and
return of Lottery property and products.

Historical Note
New Section made by final rulemaking at 18 A.A.R. 

1471, effective August 7, 2012 (Supp. 12-2). Amended 
by final rulemaking at 22 A.A.R. 1379, effective July 8, 

2016 (Supp. 16-2).

R19-3-204.03. Appealing a Final Administrative Decision
of the Lottery

A. An optional motion for rehearing may be made to the Lottery
Commission by filing a Notice of Appeal to the Lottery Com-
mission within 10 days of receipt of the final administrative
decision.
1. The notice shall contain:

a. A copy of the Director’s final administrative deci-
sion, and

b. The alleged factual or legal error in the final admin-
istrative decision from which the appeal is taken.

2. A person appealing the decision of the Director may file a
written brief stating the factual and legal position on the
appeal within 30 days after receipt of the decision being
appealed.

3. The Lottery may file a response brief within 15 days after
receipt of the appellant’s brief.

4. The Lottery Commission may rule based on the written
briefs, or if requested, may provide for oral argument.

5. The Lottery Commission shall make its ruling on the
appeal on the record.

6. A decision of the Lottery Commission is a final adminis-
trative decision subject to judicial review under A.R.S.
Title 12, Chapter 7, Article 6.

B. A direct appeal of a final decision of the Director under R19-3-
204.01(C) may be taken for judicial review pursuant to A.R.S.
Title 12, Chapter 7, Article 6.

Historical Note
New Section made by final rulemaking at 18 A.A.R. 

1471, effective August 7, 2012 (Supp. 12-2).

R19-3-204.04. Surrender of Lottery Equipment and Prop-
erty Upon Revocation
A. A retailer who receives a final administrative decision revok-

ing the license shall:
1. Immediately cease all sales of Lottery products; and
2. Surrender the license and all other Lottery equipment,

property, and products upon request of the Director’s rep-
resentative.

B. If the retailer fails to settle the financial account and surrender
the license and all other Lottery property and products, the
Director shall take all steps allowed by law to secure payment
and the return of Lottery property and products.

Historical Note
New Section made by final rulemaking at 18 A.A.R. 

1471, effective August 7, 2012 (Supp. 12-2).

R19-3-205. Lottery-issued Equipment
A. Retailers holding only a charitable organization license or

instant tab license shall not be issued Lottery terminal equip-
ment to sell or validate Lottery products, but may use an
authorized Lottery product vending machine in accordance
with subsection (C).

B. Retailers holding a full product or limited license shall only
sell or validate Lottery products using authorized Lottery-
issued equipment. 
1. A retailer shall locate the equipment at a site approved by

the Lottery and shall not move the equipment from that
site without prior approval from the Lottery.

2. A retailer shall ensure electrical service to the equipment
location is installed according to the specifications estab-
lished by the Lottery. The cost of electrical service shall
be the responsibility of the retailer.

3. A retailer shall cooperate with the Lottery to the extent
reasonable and practicable to accomplish any modifica-
tions to the equipment or systems in a timely and eco-
nomical fashion.
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4. The Lottery shall not be liable for damages of any kind
due to interruption or failure of any Lottery-issued or
authorized equipment.

5. A retailer shall operate the Lottery-issued equipment and
accessories only in the ordinary course of its Lottery busi-
ness and only according to the requirements established
by the Lottery.

6. A retailer shall exercise diligence and care to prevent
damage to the Lottery-issued equipment and other prop-
erty of the Lottery, or property of Lottery contractors.

7. A retailer shall maintain the Lottery-issued equipment
and accessories in a clean and orderly condition.

8. A retailer shall minimize equipment downtime by notify-
ing the Lottery or its contractor immediately of any
equipment failure, malfunction, damage, or accident.

9. A retailer shall make the equipment available for repair,
adjustment, or replacement at all times during the
retailer’s regular business hours.

10. A retailer shall order and use equipment supplies exclu-
sively from the Lottery or its designated contractor. The
Lottery shall furnish equipment supplies, at no cost, to the
retailer.

11. A retailer shall install and use only approved Lottery
paper stock specifically assigned to the retailer.

C. Retailers may sell tickets using an authorized Lottery product
vending machine in accordance with the Act and this Chapter.
1. A retailer shall establish loss prevention policies to

ensure Lottery product vending machines are not oper-
ated by persons under 21 years of age to purchase Lottery
tickets.

2. The Lottery product vending machine shall remain opera-
tional during the retailer’s regular business hours and be
placed in an area visible to retail personnel and easily
accessible to players.

3. A retailer shall maintain an adequate supply of instant
scratch or instant tab tickets for the Lottery product vend-
ing machine.

Historical Note
Adopted as an emergency effective May 26, 1981, pursu-
ant to A.R.S. § 41-1003, valid for only 90 days (Supp. 81-

3). New Sections R4-37-205 adopted effective August 
17, 1981 (Supp. 81-4). Amended effective September 12, 

1989 (Supp. 89-3). R19-3-205 recodified from R4-37-
205 (Supp. 95-1). Section R19-3-205 renumbered to R19-
3-204; new Section R19-3-205 renumbered from R19-3-
206 and amended effective October 9, 1998 (Supp. 98-4). 
Amended by final rulemaking at 10 A.A.R. 3073, effec-
tive September 11, 2004 (Supp. 04-3). Amended by final 

rulemaking at 13 A.A.R. 2639, effective September 8, 
2007 (Supp. 07-3). Amended by final rulemaking at 16 

A.A.R. 2388, effective November 16, 2010 (Supp. 10-4). 
Amended by final rulemaking at 18 A.A.R. 1471, effec-

tive August 7, 2012 (Supp. 12-2). Amended by final 
rulemaking at 22 A.A.R. 1379, effective July 8, 2016 

(Supp. 16-2).

R19-3-206. Retailer Training
A. A retailer holding a full product license shall participate in

training provided by the Lottery in the operation of Lottery
equipment and sale of Lottery products. Training may take
place at a retailer’s place of business.

B. A retailer holding a full product license shall ensure all
employees selling Lottery products or operating Lottery equip-
ment are properly trained in these areas and have access to all
materials provided by the Lottery relating to the sales and pro-

motion of Lottery products and the operation of Lottery equip-
ment.

C. A retailer holding a full product license shall be responsible
for any compensation and other associated costs payable to
employees for participation in Lottery training courses and
instruction.

D. A retailer holding a full product license shall provide all
employees operating Lottery equipment with copies of the
procedures manual, bulletins, and technical materials fur-
nished to the retailer by the Lottery or its contractors.

E. A retailer holding a charitable organization license or instant
tab license shall ensure all employees or volunteers selling
instant tab tickets are properly trained.

Historical Note
Adopted effective August 17, 1981 (Supp. 81-4). 

Amended subsection (B) as an emergency effective Janu-
ary 13, 1982, pursuant to A.R.S. § 41-1003, valid for only 

90 days (Supp. 82-1). Subsection (B), amended as an 
emergency, now adopted as permanent with further 
amendment effective April 21, 1982 (Supp. 82-2). 

Amended subsection (A)(1), (3) and (4) as an emergency 
effective November 24, 1982, pursuant to A.R.S. § 41-

1003, valid for only 90 days. Former emergency amend-
ment effective November 24, 1982 now adopted as per-

manent effective December 28, 1982 (Supp. 82-6). 
Amended as an emergency effective June 10, 1983 pursu-
ant to A.R.S. § 41-1003, valid for only 90 days (Supp. 83-
3). Former Section R4-37-206 adopted as an emergency 
effective June 10, 1983, now adopted and amended as a 
permanent rule effective September 14, 1983 (Supp. 83-
5). Amended subsection (A)(4) effective September 26, 
1986 (Supp. 86-5). Amended effective September 12, 
1989 (Supp. 89-3). R19-3-206 recodified from R4-37-

206 (Supp. 95-1). R19-3-206 renumbered to R19-3-205; 
new Section R19-3-206 renumbered from R19-3-207 and 

amended effective October 9, 1998 (Supp. 98-4). 
Amended by final rulemaking at 10 A.A.R. 3073, effec-
tive September 11, 2004 (Supp. 04-3). Amended by final 

rulemaking at 13 A.A.R. 2639, effective September 8, 
2007 (Supp. 07-3). Amended by final rulemaking at 16 

A.A.R. 2388, effective November 16, 2010 (Supp. 10-4). 
Amended by final rulemaking at 18 A.A.R. 1471, effec-

tive August 7, 2012 (Supp. 12-2).

R19-3-207. Compliance Investigations
A. A retailer shall comply with all provisions of the Act and this

Chapter. The Lottery may conduct inspections to verify com-
pliance and, if necessary, order an audit or investigation of the
business.

B. A retailer shall allow investigations by authorized Lottery
investigators during the retailer’s regular business hours to
determine whether the retailer is complying with the provi-
sions of the Act and this Chapter.

C. A retailer shall keep all documentation relating to the pur-
chase, sale, and validation of Lottery products that are kept in
the normal course of business for tax purposes for three years.
This documentation shall be easily accessible to the Lottery-
authorized investigator for examination or audit. 

Historical Note
Adopted as an emergency effective June 10, 1983 pursu-
ant to A.R.S. § 41-1003, valid for only 90 days (Supp. 83-
3). Former Section R4-37-207 adopted as an emergency 
effective June 10, 1983, now adopted and amended as a 
permanent rule effective September 14, 1983 (Supp. 83-
5). Amended subsections (B) and (J) effective September 
26, 1986 (Supp. 86-5). Amended effective September 12, 
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1989 (Supp. 89-3). R19-3-207 recodified from R4-37-
207 (Supp. 95-1). R19-3-207 renumbered to R19-3-206; 

new Section R19-3-207 adopted effective October 9, 
1998 (Supp. 98-4). Amended by final rulemaking at 10 

A.A.R. 3073, effective September 11, 2004 (Supp. 04-3). 
Amended by final rulemaking at 13 A.A.R. 2639, effec-
tive September 8, 2007 (Supp. 07-3). Amended by final 
rulemaking at 18 A.A.R. 1471, effective August 7, 2012 

(Supp. 12-2).

R19-3-208. Penalties
A. The Director shall assess a civil penalty against a retailer for

any of the following acts:
1. Offering to sell or selling a Lottery ticket to any person

who is under 21 years of age, or
2. Selling a Lottery ticket in any transaction to a person

using a public assistance voucher issued by any public
entity or an electronic benefits transfer card issued by the
Arizona Department of Economic Security.

B. The Director shall, on the written complaint of any person, or
upon receipt of information indicating a retailer has committed
an act listed in subsection (A), investigate the act or acts. The
Director shall give notice to the retailer as provided in A.R.S.
§§ 41-1092.03 and 41-1092.04 of imposition of a civil penalty
if the Director finds the retailer has committed such an act. A
violation of an act listed in subsection (A) is a civil penalty in
the amount of:
1. Up to $300 for the first violation within a 12-month

period;
2. More than $300 and up to $500 for the second violation

within a 12-month period; and
3. More than $500 and up to $1,000 for the third violation

within a 12-month period. 
C. A retailer against whom a penalty is assessed shall pay the

penalty to the Lottery by the 31st day after the retailer receives
notice of imposition of the civil penalty, if the retailer does not
request a hearing as provided in subsection (D).

D. A retailer may request a hearing regarding imposition of a civil
penalty. The procedures and requirements set forth in A.R.S.
Title 41, Chapter 6, Article 10 apply to hearings under this
subsection.

E. A decision of the Director accepting, modifying or rejecting
the recommended decision of the Administrative Law Judge is
a final administrative decision subject to judicial review under
A.R.S. Title 12, Chapter 7, Article 6.
1. If the retailer decides not to seek judicial review of the

Director’s final administrative decision, the retailer shall
pay the civil penalty to the Lottery by the 36th day after
the retailer receives the Director’s decision.

2. If the retailer decides to seek judicial review of the Direc-
tor’s final administrative decision, the retailer shall pay
the civil penalty to the Lottery by the 36th day after the
date of the Superior Court’s decision.

3. If the retailer decides to appeal the Superior Court’s deci-
sion, the retailer shall pay the civil penalty to the Lottery
by the 36th day after the date of the decision on appeal.

4. A retailer shall pay interest at the rate provided in A.R.S.
§ 44-1201 from the date final judgment assessing a civil
penalty is entered until satisfaction of the judgment.

Historical Note
New Section made by final rulemaking at 7 A.A.R. 3043, 
effective June 19, 2001 (Supp. 01-2). Amended by final 
rulemaking at 10 A.A.R. 3073, effective September 11, 
2004 (Supp. 04-3). Amended by final rulemaking at 13 
A.A.R. 2639, effective September 8, 2007 (Supp. 07-3). 
Amended by final rulemaking at 18 A.A.R. 1471, effec-

tive August 7, 2012 (Supp. 12-2).

R19-3-209. Notice and Service
Service shall be deemed made by the Lottery for any notice, deci-
sion, order, subpoena, or other process when the document or a
copy is delivered to the retailer, premise manager, guarantor, or the
attorney of record, or is deposited as certified mail in the United
States Postal Service, addressed to the retailer or guarantor at the
address listed on the application for license or as reported as a
change event under R19-3-210.

Historical Note
New Section made by final rulemaking at 10 A.A.R. 

3073, effective September 11, 2004 (Supp. 04-3). 
Amended by final rulemaking at 13 A.A.R. 2639, effec-
tive September 8, 2007 (Supp. 07-3). Amended by final 
rulemaking at 16 A.A.R. 2388, effective November 16, 
2010 (Supp. 10-4). Amended by final rulemaking at 18 

A.A.R. 1471, effective August 7, 2012 (Supp. 12-2).

R19-3-210. Reportable Events
A. A retailer shall report the following events to the Lottery in

writing a minimum of 10 business days before the event:
1. Change in business location of the licensed premise;
2. Sale of ownership, merger, or acquisition of the licensed

entity;
3. Addition, removal, or change of address or phone number

of the following persons:
a. A partner in a partnership or a limited liability part-

nership;
b. A member or manager in a limited liability com-

pany;
c. An officer holding the position or functional equiva-

lent of president, secretary, or treasurer of a corpora-
tion; or

d. A controlling agent, local premise manager, or des-
ignated corporate contact representative.

4. A charge of felony, felony theft that is designated as a
misdemeanor, misdemeanor theft, embezzlement, or a
crime involving gambling or fraudulent schemes and arti-
fices that is brought against any person listed in subsec-
tion (3);

5. Divorce or legal separation action filed by a sole propri-
etor or partner licensed as a retailer or retailer’s spouse;

6. Retailer or guarantor becomes insolvent, files bankruptcy,
or a receivership is ordered;

7. Change in bank account from which the Lottery’s elec-
tronic funds transfers are made; 

8. Revocation, suspension, or other action against a charita-
ble organization’s letter of determination of tax-exempt
status; or

9. Change in the status of liquor license issued by the Ari-
zona Department of Liquor Licenses and Control.

B. A retailer shall report to the Lottery in writing the death of a
sole proprietor or partner licensed as a retailer within 10 busi-
ness days after the death occurs.

Historical Note
New Section made by final rulemaking at 13 A.A.R. 

2639, effective September 8, 2007 (Supp. 07-3). 
Amended by final rulemaking at 16 A.A.R. 2388, effec-
tive November 16, 2010 (Supp. 10-4). Amended by final 
rulemaking at 18 A.A.R. 1471, effective August 7, 2012 
(Supp. 12-2). Amended by final rulemaking at 22 A.A.R. 

1379, effective July 8, 2016 (Supp. 16-2).

R19-3-211. Change of Ownership or Business Location
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A license is not assignable or transferable. A license authorizes the
entity described in the application to sell Lottery tickets only at the
specific premise authorized by the Lottery.

1. If there is a change of business location or ownership as
reportable in R19-3-210(A)(1) through (3) or R19-3-
210(B), a criminal charge as reportable in R19-3-
210(A)(4), or a change in liquor license status as report-
able in R19-3-210(9), the retailer shall:
a. Surrender the license to the Director on the date of

the event,
b. Not sell any additional Lottery tickets, and
c. Not allow the sale of Lottery products under a sub-

contract to avoid the repercussions of a change of
status under this section.

2. If the retailer does not notify the Lottery of a change in
ownership or business location at least 10 business days
before the change, the retailer may not receive credit for
any activated partial packs of tickets.

3. The new owner shall apply for a license according to
R19-3-202.

Historical Note
New Section made by final rulemaking at 13 A.A.R. 

2639, effective September 8, 2007 (Supp. 07-3). 
Amended by final rulemaking at 18 A.A.R. 1471, effec-

tive August 7, 2012 (Supp. 12-2). Amended by final 
rulemaking at 22 A.A.R. 1379, effective July 8, 2016 

(Supp. 16-2).

R19-3-212. Retailer Compensation
A. Retailer compensation shall be set within the statutory limits

by a retailer compensation profile ordered by the Lottery Com-
mission. Each retail compensation profile shall contain the fol-
lowing information: 
1. Retailer compensation profile number;
2. Specific type of retailer compensation: commission,

bonus, or other incentive;
3. The retailer group to which the retailer commission,

bonus, or other incentive applies;
4. Criteria required to qualify for the commission, bonus, or

other incentive;
5. Duration of the retailer commission, bonus, or other

incentive;
6. Targeted games, if any; and
7. Special features, if any.

B. The category of retailer commissions, bonuses, or other incen-
tives shall be one or more of the following:
1. Full product license basic commission rate,
2. Limited license basic commission rate,
3. Sales benchmark rate,
4. Game product rate,
5. Promotional incentive or bonus rate,
6. Temporary incentive or bonus rate, or
7. Alternate incentive or bonus rate.

C. More than one retailer commission, bonus, or other incentive
may run concurrently.

D. Promotion bonuses or incentives may be held during a desig-
nated period, specific days of the week, specific hours of the
day, or a combination thereof.

E. The Commission shall approve and the Director shall distrib-
ute a schedule of available retailer compensation to licensed
retailers at least 30 days prior to its effective date and shall
post it on the Lottery web site. A technological problem or
failure that either prevents the posting of the retailer commis-
sion, bonus, or other incentive on the Lottery web site or that
temporarily or permanently prevents the use of all or part of

the web site does not preclude the authorization of the retailer
compensation.

Historical Note
New Section made by final rulemaking at 13 A.A.R. 

2639, effective September 8, 2007 (Supp. 07-3). 
Amended by final rulemaking at 16 A.A.R. 2388, effec-
tive November 16, 2010 (Supp. 10-4). Amended by final 
rulemaking at 18 A.A.R. 1471, effective August 7, 2012 

(Supp. 12-2).

R19-3-213. Ticket Sales to Players
A. A retailer shall sell only the type of Lottery products autho-

rized by its Lottery-issued license.
B. The Director may require a retailer to sell any one or combina-

tion of Lottery game products based on the retailer’s license.
C. A retailer shall not make any representation to a player regard-

ing a likelihood to win, a guaranteed return on a percentage of
purchases, or better chances or odds of winning.

D. On-line tickets.
1. All on-line ticket sales are final. If a retailer holding a full

product license accepts a returned on-line ticket from a
player or generates an on-line ticket refused by the player
and the retailer does not resell the ticket, the Lottery shall
deem the on-line ticket to be owned by the retailer.

2. A retailer holding a full product license shall not devote
more than 15 consecutive minutes of sales to an on-line
game purchase by any single player if other customers are
waiting to make a purchase.

3. A retailer holding a full product license shall only use
selection slips, materials, or methods authorized by the
Lottery to generate plays selected by the player. 

E. Instant scratch tickets.
1. All instant scratch ticket sales are final.
2. A retailer holding a full product license shall sell instant

scratch tickets within each pack in sequential order.
3. A retailer holding a full product license shall not sell an

instant scratch ticket after the announced end of game.
F. All instant tab ticket sales are final.

Historical Note
New Section made by final rulemaking at 13 A.A.R. 

2639, effective September 8, 2007 (Supp. 07-3). 
Amended by final rulemaking at 16 A.A.R. 2388, effec-
tive November 16, 2010 (Supp. 10-4). Amended by final 
rulemaking at 18 A.A.R. 1471, effective August 7, 2012 

(Supp. 12-2).

R19-3-214. Payments to Lottery
A. Money collected from the sale of Lottery tickets by retailers

are trust monies required to be collected for the benefit of the
state and shall be paid to the Lottery according to subsections
(B) and (C). 

B. A retailer holding a full product license or limited license shall
pay for ticket sales in the following manner:
1. Pay to the Lottery each Friday, by an electronic funds

transfer, the amount due from the sale of its Lottery tick-
ets for the seven-day period ending at the close of busi-
ness on the previous Saturday. 

2. The amount due for on-line tickets means the retailer’s
gross on-line sales revenue, minus any promotional tick-
ets, prize winnings paid out by the retailer, the retailer’s
sales commission, and plus or minus any accounting or
prize adjustments.

3. The amount due for instant scratch tickets is based on
billing for instant ticket packs issued to a retailer with
billing occurring 45 days after a pack is activated, or after
85% of winning tickets in the pack are validated, which-
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ever occurs first, minus any promotional tickets, returned
tickets, prize winnings paid out by the retailer, the
retailer’s sales commission, and plus or minus any
accounting or prize adjustments. Corporate account
retailers may elect to settle in 21 days with no associated
validation percentage.

4. The retailer shall deposit funds in a timely manner into a
bank account from which the electronic funds transfer
will be made to the Lottery.
a. The retailer shall provide the Lottery with an elec-

tronic funds transfer authorization showing a valid
bank account number from which the amounts due
to the Lottery will be transferred, and

b. The retailer shall notify the Lottery of any bank
account changes a minimum of 10 business days
before the effective date of the change.

5. If a retailer’s payment is returned to the Lottery for any
reason, the retailer shall deliver a certified check,
cashier’s check, money order, or make a direct deposit for
the amount due to the Lottery’s bank account within 24
hours of notification. Additionally, if the retailer’s pay-
ment is returned to the Lottery: 
a. The Director may require that the retailer’s Lottery-

issued equipment be disabled;
b. The Director may revoke, suspend, or deny renewal

of the retailer’s license according to R19-3-204;
c. The Director may require payment for instant

scratch tickets upon activating the pack for sale; and
d. The Director may require the return of the retailer’s

current inventory of instant scratch tickets and sus-
pend further delivery of instant scratch tickets.

C. A retailer holding a charitable organization license or instant
tab license shall pay the Lottery’s authorized representative for
instant tab tickets.

D. If the retailer owes money to the Lottery, the Lottery may off-
set that debt with any monies that are owed to the retailer by
the Lottery.

Historical Note
New Section made by final rulemaking at 13 A.A.R. 

2639, effective September 8, 2007 (Supp. 07-3). 
Amended by final rulemaking at 16 A.A.R. 2388, effec-
tive November 16, 2010 (Supp. 10-4). Amended by final 
rulemaking at 18 A.A.R. 1471, effective August 7, 2012 
(Supp. 12-2). Amended by final rulemaking at 22 A.A.R. 

1379, effective July 8, 2016 (Supp. 16-2).

R19-3-215. Prize Validation and Payment
A. A retailer holding a full product license shall provide prize val-

idation and payment services for instant scratch tickets or on-
line tickets to any Lottery claimant regardless of where the
ticket was purchased. 

B. A retailer holding a full product license shall pay all winning
prizes for instant scratch tickets or on-line tickets up to and
including $100, and may pay all winning prizes from $101 up
to and including $599. 
1. A winning instant scratch ticket shall satisfy the valida-

tion criteria in R19-3-705 and R19-3-706 and have a
proper validation receipt issued by the Lottery-authorized
equipment. 

2. A winning on-line ticket shall satisfy the validation crite-
ria in R19-3-406 and R19-3-407 and have a proper vali-
dation receipt issued by the Lottery-authorized
equipment.

C. A retailer selling instant tab tickets shall pay all winning prizes
for tickets sold at its location.

1. A winning instant tab ticket shall satisfy the validation
criteria in R19-3-705(A) and (B)(1) through (8), and con-
tain the necessary play, prize, and win symbol captions
that enable visual confirmation of a prize.

2. Prizes shall not be paid by the Lottery or by another
retailer.

D. Prizes shall be paid by cash, check, money order, or if
requested by the player, by Lottery tickets. If a retailer pays a
prize with a money order, any associated fees shall be paid by
the retailer.

Historical Note
New Section made by final rulemaking at 13 A.A.R. 

2639, effective September 8, 2007 (Supp. 07-3). 
Amended by final rulemaking at 16 A.A.R. 2388, effec-
tive November 16, 2010 (Supp. 10-4). Amended by final 
rulemaking at 18 A.A.R. 1471, effective August 7, 2012 

(Supp. 12-2).

R19-3-216. Distribution and Return of Instant Tickets
A. The Lottery or its authorized representative shall distribute

instant scratch tickets and accept returned instant scratch tick-
ets as follows:
1. Distribute to each retailer holding a full product license

the quantity of tickets on which the Lottery and the
retailer agree, based on the retailer’s anticipated sales vol-
ume.

2. Collect full and partial packs of tickets during a game if
the Lottery and a retailer holding a full product license
determine the retailer’s sales for a specific game are min-
imal.

3. Collect full and partial packs of tickets when a game is
ended. The Lottery shall announce the ending date of a
game and communicate this information to all retailers
holding a full product license in a timely manner.

4. Credit to a retailer holding a full product license, in the
billing period following the receipt of the Lottery-autho-
rized returned tickets, the net dollar value of any
unopened full packs and any partial packs of tickets.

B. The Lottery or its authorized representative shall distribute
instant tab tickets and shall not accept returns of instant tab
tickets.

Historical Note
New Section made by final rulemaking at 13 A.A.R. 

2639, effective September 8, 2007 (Supp. 07-3). 
Amended by final rulemaking at 16 A.A.R. 2388, effec-
tive November 16, 2010 (Supp. 10-4). Amended by final 
rulemaking at 18 A.A.R. 1471, effective August 7, 2012 

(Supp. 12-2).

R19-3-217. Unaccounted for and Stolen Instant Scratch
Tickets
A. All Lottery tickets issued to a retailer holding a full product

license or limited license shall be the property of the retailer
until their return is acknowledged by the Lottery. The Lottery
is not responsible for lost tickets.

B. A retailer holding a full product license or limited license shall
report stolen Lottery tickets to the local law enforcement
agency and the Lottery Investigations unit within one hour
from the time the theft occurs or the theft first could have been
discovered. The retailer shall:
1. Provide a copy of the written police report to the Lottery,
2. Cooperate in any investigation and prosecution of the

theft,
3. Sign an affidavit providing the details as known by the

retailer, and
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4. Maintain and report current game, pack, and ticket inven-
tory. 

C. If a retailer holding a full product license or limited license
sustains a loss from stolen tickets, the retailer’s insurance is
the loss payee.

D. If a retailer holding a full product license or limited license has
insufficient insurance to pay for the retailer’s loss and the
retailer complies with subsection (B), the Lottery will credit
the retailer’s account for stolen instant tickets as follows:
1. The Lottery shall credit all charges against the account of

the retailer for the stolen tickets if the Lottery determines
the theft was from a source not associated with the
retailer or by an unknown party.

2. The Lottery shall credit 50% of the charges against the
account of the retailer for the stolen tickets if the Lottery
determines the theft was from an employee, manager,
officer, director, or a relative with access to Lottery tick-
ets.

3. Each retailer is limited to no more than two stolen ticket
credit requests within any 12-month period.

E. The Lottery shall not issue a credit for stolen tickets if the Lot-
tery finds a retailer holding a full product license or limited
license was negligent or did not enforce reasonable loss-pre-
vention procedures to protect tickets, ticket processing, and
ticket accounting.

F. If a prize claim is made against a ticket that has been reported
as stolen or a ticket unaccounted for by the retailer holding a
full product license or limited license, the Lottery shall hold
the prize money in trust pending the findings of an investiga-
tion by an appropriate law enforcement agency.

G. The loss of instant tab tickets is the responsibility of the
retailer.

Historical Note
New Section made by final rulemaking at 13 A.A.R. 

2639, effective September 8, 2007 (Supp. 07-3). 
Amended by final rulemaking at 16 A.A.R. 2388, effec-
tive November 16, 2010 (Supp. 10-4). Amended by final 
rulemaking at 18 A.A.R. 1471, effective August 7, 2012 
(Supp. 12-2). Amended by final rulemaking at 22 A.A.R. 

1379, effective July 8, 2016 (Supp. 16-2).

ARTICLE 3. REPEALED

R19-3-301. Repealed

Historical Note
Adopted as an emergency effective May 26, 1981, pursu-
ant to A.R.S. § 41-1003, valid for only 90 days (Supp. 81-
3). New Section R4-37-301 adopted effective August 17, 
1981 (Supp. 81-4). Former Section R4-37-301 repealed, 
new Section R4-37-301 adopted effective March 6, 1986 
(Supp. 86-2). Amended subsections (F) and (I) effective 
September 26, 1986 (Supp. 86-5). Amended effective 
September 12, 1989 (Supp. 89-3). Emergency amend-

ment adopted effective April 20, 1993, pursuant to A.R.S. 
§ 41-1026, valid for only 90 days (Supp. 93-2). Emer-
gency amendments permanently adopted with changes 

effective July 20, 1993 (Supp. 93-3). R19-3-301 recodi-
fied from R4-37-301 (Supp. 95-1). Repealed effective 

October 25, 1996 (Supp. 96-4).

R19-3-302. Repealed

Historical Note
Adopted as an emergency effective May 26, 1981, pursu-
ant to A.R.S. § 41-1003, valid for only 90 days (Supp. 81-

3). New Section R4-37-302 adopted as an emergency 
effective August 13, 1981, pursuant to A.R.S. § 41-1003, 

valid for only 90 days (Supp. 81-4). Former Section R4-
37-302 adopted R4-37-302 adopted as an emergency now 
adopted as a permanent rule effective October 15, 1981 
(Supp. 81-5). Former Section R4-37-302 repealed, new 

Section R4-37-302 adopted effective March 6, 1986 
(Supp. 86-2). Repealed effective September 12, 1989 

(Supp. 89-3). New Section adopted effective February 28, 
1992 (Supp. 92-1). Repealed effective November 28, 

1994 (Supp. 94-4). R-19-3-302 recodified from R4-37-
302. Adopted effective September 13, 1995 (Supp. 95-3). 
Section repealed by final rulemaking at 11 A.A.R. 3075, 

effective September 16, 2005 (05-3).

R19-3-303. Repealed

Historical Note
Adopted as an emergency effective October 14, 1981, 
pursuant to A.R.S. § 41-1003, valid for only 90 days 

(Supp. 81-5). Former Section R4-37-303 adopted as an 
emergency now adopted as a permanent rule effective 
December 17, 1981 (Supp. 81-6). Repealed effective 
March 6, 1986 (Supp. 86-2). New Section R4-37-303 
adopted effective May 2, 1986 (Supp. 86-2). Repealed 

effective September 12, 1989 (Supp. 89-3). New Section 
adopted effective February 28, 1992 (Supp. 92-1). 

Repealed effective November 28, 1994 (Supp. 94-4). 
R19-3-303 recodified from R4-37-303. (Supp. 95-1). 

Adopted effective September 13, 1995 (Supp. 95-3). Sec-
tion repealed by final rulemaking at 11 A.A.R. 3075, 

effective September 16, 2005 (05-3).

R19-3-304. Repealed

Historical Note
Adopted as an emergency effective January 13, 1982, 
pursuant to A.R.S. § 41-1003, valid for only 90 days 

(Supp. 82-1). Former Section R4-37-304 adopted as an 
emergency now adopted as a permanent rule effective 
February 16, 1982 (Supp. 82-1). Repealed effective 

March 6, 1986 (Supp. 86-2). New Section R4-37-304 
adopted effective June 30, 1986 (Supp. 86-3). Repealed 
effective September 12, 1989 (Supp. 89-3). New Section 
adopted effective March 28, 1992 (Supp. 92-1). Repealed 

effective November 28, 1994 (Supp. 94-4). R19-3-304 
recodified from R4-37-304 (Supp. 95-1). Adopted effec-
tive September 13, 1995 (Supp. 95-3). Section repealed 

by final rulemaking at 11 A.A.R. 3075, effective Septem-
ber 16, 2005 (05-3).

R19-3-305. Repealed

Historical Note
Adopted as an emergency effective May 21, 1982, pursu-
ant to A.R.S. § 41-1003, valid for only 90 days (Supp. 82-
3). Former Section R4-37-305 adopted as an emergency 
now adopted as a permanent rule effective August 19, 
1982 (Supp. 82-4). Repealed effective March 6, 1986 

(Supp. 86-2). New Section R4-37-305 adopted effective 
August 28, 1986 (Supp. 86-4) Repealed effective Sep-

tember 12, 1989 (Supp. 89-3). Former R4-37-323 
adopted and renumbered as R4-37-305 effective Novem-
ber 1, 1989 (Supp. 89-4). Repealed effective November 
28, 1994 (Supp. 94-4). R19-3-305 recodified from R4-
37-305 (Supp. 95-1). New Section R19-3-305 adopted 

effective November 3, 1995 (Supp. 95-4). Section, 
including Illustration A, B and C, repealed by final 

rulemaking at 11 A.A.R. 3075, effective September 16, 
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2005 (05-3).

Illustration A. Repealed

Historical Note
Illustration A repealed by final rulemaking at 11 A.A.R. 

3075, effective September 16, 2005 (05-3).

Illustration B. Repealed

Historical Note
Illustration B repealed by final rulemaking at 11 A.A.R. 

3075, effective September 16, 2005 (05-3).

Illustration C. Repealed

Historical Note
Illustration C repealed by final rulemaking at 11 A.A.R. 

3075, effective September 16, 2005 (05-3).

R19-3-306. Repealed

Historical Note
Adopted as an emergency effective July 15, 1982, pursu-
ant to A.R.S. § 41-1003, valid for only 90 days (Supp. 82-
4). Former Section R4-37-306 adopted as an emergency 
now adopted as a permanent rule effective October 20, 
1982 (Supp. 82-5). Repealed effective March 6, 1986 
(Supp. 86-2). New Section R4-37-306 adopted as an 
emergency effective November 14, 1986, pursuant to 

A.R.S. § 41-1003, valid for only 90 days (Supp. 86-6). 
Adopted without change as a permanent rule effective 

February 12, 1987 (Supp. 87-1). Repealed effective Sep-
tember 12, 1989 (Supp. 89-3). New Section adopted 

effective January 5, 1990 (Supp. 90-1). Repealed effec-
tive November 28, 1994 (Supp. 94-4). R19-3-306 recodi-
fied from R4-37-306. (Supp. 95-1). New Section adopted 

effective December 6, 1995 (Supp. 95-4). Section 
repealed by final rulemaking at 11 A.A.R. 3075, effective 

September 16, 2005 (05-3).

R19-3-307. Repealed

Historical Note
Adopted as an emergency effective September 24, 1982, 

pursuant to A.R.S. § 41-1003, valid for only 90 days 
(Supp. 82-5). Readopted without change as an emergency 

effective December 20, 1982, pursuant to A.R.S. § 41-
1003, valid for only 90 days (Supp. 82-5). Former Sec-

tion R4-37-307 adopted as an emergency now adopted as 
a permanent rule without change effective March 23, 
1983 (Supp. 83-2). Repealed effective March 6, 1986 

(Supp. 86-2). New Section R4-37-307 adopted effective 
January 6, 1987 Supp. 87-1). Repealed effective Septem-
ber 12, 1989 (Supp. 89-3). New Section adopted effective 
March 7, 1990 (Supp. 90-1). Repealed effective Novem-
ber 28, 1994 (Supp. 94-4). R19-3-307 recodified from 

R4-37-307. (Supp. 95-1). New Section adopted effective 
December 6, 1995 (Supp. 95-4). Section repealed by final 
rulemaking at 11 A.A.R. 3075, effective September 16, 

2005 (05-3).

R19-3-308. Repealed

Historical Note
Adopted as an emergency effective December 28, 1982, 

pursuant to A.R.S. § 41-1003, valid for only 90 days 
(Supp. 82-6). Former Section R4-37-308 adopted as an 
emergency now adopted as a permanent rule without 

change effective March 23, 1983 (Supp. 83-2). Repealed 
effective March 6, 1986 (Supp. 86-2). New Section R4-
37-308 adopted effective March 5, 1987 (Supp. 87-2). 

Repealed effective September 12, 1989 (Supp. 89-3). 
New Section adopted effective April 10, 1990 (Supp. 90-
2). Repealed effective November 28, 1994 (Supp. 94-4). 
R19-3-308 recodified from R4-37-308 (Supp. 95-1). New 
Section adopted effective December 6, 1995 (Supp. 95-
4). Section repealed by final rulemaking at 11 A.A.R. 

3075, effective September 16, 2005 (05-3).

R19-3-309. Repealed

Historical Note
Adopted as an emergency effective February 18, 1983, 
pursuant to A.R.S. § 41-1003, valid for only 90 days 

(Supp. 82-6). Former Section R4-37-309 adopted as an 
emergency now adopted as a permanent rule with amend-

ments in subsection (F)(1) and (4) effective April 13, 
1983 (Supp. 83-2). Repealed effective March 6, 1986 

(Supp. 86-2). New Section R4-37-309 adopted effective 
April 8, 1987 (Supp. 87-2). Repealed effective September 

12, 1989 (Supp. 89-3). New Section adopted effective 
June 25, 1990 (Supp. 90-2). Repealed effective Novem-
ber 28, 1994 (Supp. 94-4). R19-3-309 recodified from 

R4-37-309 (Supp. 95-1). New Section adopted effective 
January 30, 1996 (Supp. 96-1). Section repealed by final 
rulemaking at 11 A.A.R. 3075, effective September 16, 

2005 (05-3).

R19-3-310. Repealed

Historical Note
Adopted as an emergency effective May 18, 1983, pursu-
ant to A.R.S. § 41-1003, valid for only 90 days (Supp. 83-
3). Former Section R4-37-310 adopted as an emergency 
now adopted as a permanent rule without change effec-
tive August 17, 1983 (Supp. 83-4). Repealed effective 
March 6, 1986 (Supp. 86-2). New Section R4-37-310 

adopted effective June 26, 1987 (Supp. 87-3). Repealed 
effective September 12, 1989 (Supp. 89-3). New Section 
R4-37-310 adopted effective August 2, 1990 (Supp. 90-
3). Repealed effective November 28, 1994 (Supp. 94-4). 
R19-3-310 recodified from R4-37-310 (Supp. 95-1). New 

Section adopted effective March 6, 1996 (Supp. 96-1). 
Section repealed by final rulemaking at 11 A.A.R. 3075, 

effective September 16, 2005 (05-3).

R19-3-311. Repealed

Historical Note
Adopted as an emergency effective July 1, 1983, pursuant 
to A.R.S. § 41-1003, valid for only 90 days (Supp. 83-4). 
Former Section R4-37-301 adopted as an emergency now 

adopted as a permanent rule without change effective 
September 29, 1983 (Supp. 83-5). Repealed effective 
March 6, 1986 (Supp. 86-2). New Section R4-37-311 
adopted effective September 10, 1987 (Supp. 87-3). 

Repealed effective September 12, 1989 (Supp. 89-3). 
New Section R4-37-311 adopted effective August 2, 
1990 (Supp. 90-3). Labels for subsections (E) and (F) 

changed (Supp. 91-1). Repealed effective November 28, 
1994 (Supp. 94-4). R19-3-311 recodified from R4-37-311 

(Supp. 95-1). New Section adopted effective March 6, 
1996 (Supp. 96-1). Section repealed by final rulemaking 
at 11 A.A.R. 3075, effective September 16, 2005 (05-3).

R19-3-312. Repealed

Historical Note
Adopted effective September 21, 1983 (Supp. 83-5). 
Repealed effective March 6, 1986 (Supp. 86-2). New 

Section R4-37-312 adopted effective November 12, 1987 
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(Supp. 87-4). Repealed effective September 12, 1989 
(Supp. 89-3). New Section R4-37-312 adopted effective 

October 12, 1990 (Supp. 90-4). Repealed effective 
November 28, 1994 (Supp. 94-4). R19-3-312 recodified 

from R4-37-312 (Supp. 95-1). New Section adopted 
effective May 13, 1996 (Supp. 96-2). Section repealed by 
final rulemaking at 11 A.A.R. 3075, effective September 

16, 2005 (05-3).

R19-3-313. Repealed

Historical Note
Adopted effective December 1, 1983 (Supp. 83-6). 

Repealed effective March 6, 1986 (Supp. 86-2). New 
Section R4-37-313 adopted effective January 7, 1988 

(Supp. 88-1). Automatically repealed effective January 7, 
1989 (Supp. 89-1). New Section R4-37-313 adopted 
effective November 6, 1990 (Supp. 90-4). Repealed 

effective November 28, 1994 (Supp. 94-4). R19-3-313 
recodified from R4-37-313 (Supp. 95-1). New Section 
adopted effective May 13, 1996 (Supp. 96-2). Section 

repealed by final rulemaking at 11 A.A.R. 3075, effective 
September 16, 2005 (05-3).

R19-3-314. Repealed

Historical Note
Adopted effective January 6, 1984 (Supp. 84-1). 

Repealed effective March 6, 1986 (Supp. 86-2). New 
Section R4-37-314 adopted effective March 11, 1988 

(Supp. 88-1). Automatically repealed effective March 11, 
1989 (Supp. 89-1). New Section R4-37-314 adopted 
effective December 12, 1990 (Supp. 90-4). Repealed 

effective November 28, 1994 (Supp. 94-4). R19-3-314 
recodified from R4-37-314 (Supp. 95-1). New Section 
adopted effective June 21, 1996 (Supp. 96-2). Section 

repealed by final rulemaking at 11 A.A.R. 3075, effective 
September 16, 2005 (05-3).

R19-3-315. Repealed

Historical Note
Adopted effective March 22, 1984 (Supp. 84-2). 

Repealed effective March 6, 1986 (Supp. 86-2). New 
Section R4-37-315 adopted effective May 5, 1988. Auto-
matically repealed effective May 5, 1989 (Supp. 89-2). 
New Section R4-37-315 adopted effective January 21, 
1991 (Supp. 91-1). Repealed effective November 28, 
1994 (Supp. 94-4). R19-3-315 recodified from R4-37-

315 (Supp. 95-1). New Section adopted effective June 21, 
1996 (Supp. 96-2). Section repealed by final rulemaking 
at 11 A.A.R. 3075, effective September 16, 2005 (05-3).

R19-3-316. Repealed

Historical Note
Adopted effective May 31, 1984 (Supp. 84-3). Repealed 
effective March 6, 1986 (Supp. 86-2). New Section R4-
37-316 adopted effective June 30, 1988 (Supp. 88-2). 

Amended by deleting subsection (C) effective June 12, 
1989 (Supp. 89-2). Repealed effective November 28, 
1994 (Supp. 94-4). R19-3-316 recodified from R4-37-

316 (Supp. 95-1). New Section adopted effective June 21, 
1996 (Supp. 96-2). Section repealed by final rulemaking 
at 11 A.A.R. 3075, effective September 16, 2005 (05-3).

R19-3-317. Repealed

Historical Note
Adopted effective July 12, 1984 (Supp. 84-4). Repealed 
effective September 12, 1989 (Supp. 89-3). New Section 

R4-37-317 adopted effective January 21, 1991 (Supp. 91-
1). Repealed effective November 28, 1994 (Supp. 94-4). 
R19-3-317 recodified from R4-37-317 (Supp. 95-1). New 

Section adopted effective June 21, 1996 (Supp. 96-2). 
Section repealed by final rulemaking at 11 A.A.R. 3075, 

effective September 16, 2005 (05-3).

R19-3-318. Repealed

Historical Note
Adopted effective July 26, 1984 (Supp. 84-4). Repealed 
effective March 6, 1986 (Supp. 86-2). New Section R4-
37-318 adopted effective August 10, 1988 (Supp. 88-3). 

Repealed effective November 28, 1994 (Supp. 94-4). 
R19-3-318 recodified from R4-37-318 (Supp. 95-1). New 

Section adopted effective July 19, 1996 (Supp. 96-3). 
Section repealed by final rulemaking at 11 A.A.R. 3075, 

effective September 16, 2005 (05-3).

Illustration “A” Repealed

Historical Note
Adopted effective July 19, 1996 (Supp. 96-3). Illustration 
A repealed by final rulemaking at 11 A.A.R. 3075, effec-

tive September 16, 2005 (05-3).

R19-3-319. Repealed

Historical Note
Adopted effective September 14, 1984 (Supp. 84-5). 
Repealed effective March 6, 1986 (Supp. 86-2). New 

Section R4-37-319 adopted effective November 9, 1988 
(Supp. 88-4). Section expired November 9, 1989 (Supp. 

90-1). R19-3-319 recodified from R4-37-319 
(Supp. 95-1). New Section adopted effective July 19, 

1996 (Supp. 96-3). Section repealed by final rulemaking 
at 11 A.A.R. 3075, effective September 16, 2005 (05-3).

R19-3-320. Repealed

Historical Note
Adopted effective November 15, 1984 (Supp. 84-6). 
Repealed effective March 6, 1986 (Supp. 86-2). New 
Section R4-37-320 adopted effective January 6, 1989 

(Supp. 89-1). Section expired effective January 6, 1990 
(Supp. 90-1). R19-3-320 recodified from R4-37-320 
(Supp. 95-1). New Section adopted effective July 19, 

1996 (Supp. 96-3). Section repealed by final rulemaking 
at 11 A.A.R. 3075, effective September 16, 2005 (05-3).

R19-3-321. Repealed

Historical Note
Adopted effective November 15, 1984 (Supp. 84-6). 
Repealed effective March 6, 1986 (Supp. 86-2). New 
Section R4-37-321 adopted effective March 10, 1989 

(Supp. 89-1). Section expired effective March 10, 1990 
(Supp. 90-1). R19-3-321 recodified from R4-37-321 
(Supp. 95-1). New Section adopted effective July 19, 

1996 (Supp. 96-3). Section repealed by final rulemaking 
at 11 A.A.R. 3075, effective September 16, 2005 (05-3).

R19-3-322. Repealed

Historical Note
Adopted effective March 7, 1985 (Supp. 85-2). Repealed 
effective March 6, 1986 (Supp. 86-2). New Section R4-

37-222 adopted effective May 3, 1989 (Supp. 89-2). 
Repealed effective November 28, 1994 (Supp. 94-4). 

R19-3-222 recodified from R4-37-222 (Supp. 95-1). New 
Section adopted effective August 27, 1996 (Supp. 96-3). 
Section repealed by final rulemaking at 11 A.A.R. 3075, 
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effective September 16, 2005 (05-3).

R19-3-323. Repealed

Historical Note
Adopted effective May 1, 1985 (Supp. 85-3). Repealed 
effective March 6, 1986 (Supp. 86-2). New Section R4-
37-323 adopted and renumbered as R4-37-305 effected 

November 1, 1989 (Supp. 89-4). New Section R4-37-323 
adopted effective March 25, 1991 (Supp. 91-1). Repealed 

effective November 28, 1994 (Supp. 94-4). R19-3-323 
recodified from R4-37-323 (Supp. 95-1). New Section 

adopted effective October 2, 1996 (Supp. 96-4). Section 
repealed by final rulemaking at 11 A.A.R. 3075, effective 

September 16, 2005 (05-3).

R19-3-324. Repealed

Historical Note
Adopted effective June 12, 1985 (Supp. 85-3). Repealed 
effective May 2, 1986 (Supp. 86-3). New Section adopted 
effective May 2, 1991 (Supp. 91-2). Repealed effective 
November 28, 1994 (Supp. 94-4). R19-3-324 recodified 

from R4-37-324 (Supp. 95-1). New Section adopted 
effective October 2, 1996 (Supp. 96-4). Section repealed 
by final rulemaking at 11 A.A.R. 3075, effective Septem-

ber 16, 2005 (05-3).

R19-3-325. Repealed

Historical Note
Adopted effective September 4, 1985 (Supp. 85-5). 

Repealed effective August 28, 1986 (Supp. 86-4). New 
Section adopted effective July 3, 1991 (Supp. 91-3). 
Repealed effective November 28, 1994 (Supp. 94-4). 

R19-3-325 recodified from R4-37-325 (Supp. 95-1). New 
Section adopted October 2, 1996 (Supp. 96-4). Section 

repealed by final rulemaking at 11 A.A.R. 3075, effective 
September 16, 2005 (05-3).

R19-3-326. Repealed

Historical Note
Adopted effective October 28, 1985 (Supp. 85-5). 
Repealed effective January 6, 1987 (Supp. 87-1). 

Adopted effective July 3, 1991 (Supp. 91-3). New Sec-
tion adopted effective July 3, 1991 (Supp. 91-3). 

Repealed effective November 28, 1994 (Supp. 94-4). 
R19-3-326 recodified from R4-37-326 (Supp. 95-1). New 
Section adopted effective October 25, 1996 (Supp. 96-4). 
Section repealed by final rulemaking at 11 A.A.R. 3075, 

effective September 16, 2005 (05-3).

R19-3-327. Repealed

Historical Note
Adopted effective January 9, 1986 (Supp. 86-1). 

Repealed effective January 6, 1987 (Supp. 87-1). New 
Section adopted effective July 3, 1991 (Supp. 91-3). 
Repealed effective November 28, 1994 (Supp. 94-4). 

R19-3-327 recodified from R4-37-327 (Supp. 95-1). New 
Section adopted effective October 24, 1996 (Supp. 96-4). 
Section repealed by final rulemaking at 11 A.A.R. 3075, 

effective September 16, 2005 (05-3).

R19-3-328. Repealed

Historical Note
Adopted effective October 28, 1985 (Supp. 85-5). 
Repealed effective January 6, 1987 (Supp. 87-1). 

Adopted effective July 3, 1991 (Supp. 91-3). New Sec-
tion adopted effective September 3, 1991 (Supp. 91-3). 

Repealed effective November 28, 1994 (Supp. 94-4). 
R19-3-328 recodified from R4-37-328 (Supp. 95-1). New 
Section adopted effective October 24, 1996 (Supp. 96-4). 
Section repealed by final rulemaking at 11 A.A.R. 3075, 

effective September 16, 2005 (05-3).

R19-3-329. Repealed

Historical Note
Adopted effective January 9, 1986 (Supp. 86-1). 

Repealed effective January 6, 1987 (Supp. 87-1). New 
Section adopted effective September 3, 1991 (Supp. 91-
3). Repealed effective November 28, 1994 (Supp. 94-4). 
R19-3-329 recodified from R4-37-329 (Supp. 95-1). New 
Section adopted November 22, 1996 (Supp. 96-4). Sec-

tion, including Exhibit A, B and C, repealed by final 
rulemaking at 11 A.A.R. 3075, effective September 16, 

2005 (05-3).

Exhibit A. Repealed

Historical Note
Exhibit A repealed by final rulemaking at 11 A.A.R. 

3075, effective September 16, 2005 (05-3).

Exhibit B. Repealed

Historical Note
Exhibit B repealed by final rulemaking at 11 A.A.R. 

3075, effective September 16, 2005 (05-3).

Exhibit C. Repealed

Historical Note
Exhibit C repealed by final rulemaking at 11 A.A.R.

3075, effective September 16, 2005 (05-3).

R19-3-330. Repealed

Historical Note
Adopted effective November 21, 1991 (Supp. 91-4). 
Repealed effective November 28, 1994 (Supp. 94-4). 
R19-3-330 recodified from R4-37-330 (Supp. 95-1). 

R19-3-331. Repealed

Historical Note
Adopted effective December 20, 1991 (Supp. 91-4). 
Repealed effective November 28, 1994 (Supp. 94-4). 
R19-3-331 recodified from R4-37-331 (Supp. 95-1).

R19-3-332. Repealed

Historical Note
Adopted effective March 13, 1992 (Supp. 92-1). 

Repealed effective November 28, 1994 (Supp. 94-4). 
R19-3-332 recodified from R4-37-332 (Supp. 95-1).

R19-3-333. Repealed

Historical Note
Adopted effective July 10, 1992 (Supp. 92-3). Repealed 
effective November 28, 1994 (Supp. 94-4). R19-3-333 

recodified from R4-37-333 (Supp. 95-1).

R19-3-334. Repealed

Historical Note
Adopted effective July 10, 1992 (Supp. 92-3). Repealed 
effective November 28, 1994 (Supp. 94-4). R19-3-334 

recodified from R4-37-334 (Supp. 95-1).

R19-3-335. Repealed

Historical Note
Adopted effective July 10, 1992 (Supp. 92-3). Repealed 
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effective November 28, 1994 (Supp. 94-4). R19-3-335 
recodified from R4-37-335 (Supp. 95-1).

R19-3-336. Repealed

Historical Note
Adopted effective December 18, 1992 (Supp. 92-4). 
Repealed effective November 28, 1994 (Supp. 94-4). 
R19-3-336 recodified from R4-37-336 (Supp. 95-1).

R19-3-337. Repealed

Historical Note
Adopted effective December 18, 1992 (Supp. 92-4). 
Repealed effective November 28, 1994 (Supp. 94-4). 
R19-3-337 recodified from R4-37-337 (Supp. 95-1).

R19-3-338. Repealed

Historical Note
Adopted effective December 18, 1992 (Supp. 92-4). 
Repealed effective November 28, 1994 (Supp. 94-4). 
R19-3-338 recodified from R4-37-338 (Supp. 95-1).

R19-3-339. Repealed

Historical Note
Adopted effective December 23, 1992 (Supp. 92-4). 
Repealed effective November 28, 1994 (Supp. 94-4). 
R19-3-339 recodified from R4-37-339 (Supp. 95-1).

R19-3-340. Repealed

Historical Note
Adopted effective December 23, 1992 (Supp. 92-4). 
Repealed effective November 28, 1994 (Supp. 94-4). 
R19-3-340 recodified from R4-37-340 (Supp. 95-1).

R19-3-341. Repealed

Historical Note
Adopted effective December 23, 1992 (Supp. 92-4). 
Repealed effective November 28, 1994 (Supp. 94-4). 
R19-3-341 recodified from R4-37-341 (Supp. 95-1).

R19-3-342. Repealed

Historical Note
Adopted effective December 23, 1992 (Supp. 92-4). 
Repealed effective November 28, 1994 (Supp. 94-4). 
R19-3-342 recodified from R4-37-342 (Supp. 95-1).

R19-3-343. Repealed

Historical Note
Adopted effective February 3, 1993 (Supp. 93-1). 

Repealed effective November 28, 1994 (Supp. 94-4). 
R19-3-343 recodified from R4-37-343 (Supp. 95-1).

R19-3-344. Repealed

Historical Note
Adopted effective February 3, 1993 (Supp. 93-1). 

Repealed effective November 28, 1994 (Supp. 94-4). 
R19-3-344 recodified from R4-37-344 (Supp. 95-1).

R19-3-345. Repealed

Historical Note
Adopted effective March 4, 1993 (Supp. 93-1). R19-3-
345 recodified from R4-37-345 (Supp. 95-1). Repealed 

effective April 18, 1997 (Supp. 97-2).

R19-3-346. Repealed

Historical Note
Adopted effective March 4, 1993 (Supp. 93-1). R19-3-

346 recodified from R4-37-346 (Supp. 95-1). Repealed 
effective April 18, 1997 (Supp. 97-2)

R19-3-347. Repealed 

Historical Note
Adopted effective March 4, 1993 (Supp. 93-1). R19-3-
347 recodified from R4-37-347 (Supp. 95-1). Repealed 

effective April 18, 1997 (Supp. 97-2).

R19-3-348. Repealed 

Historical Note
Adopted effective March 4, 1993 (Supp. 93-1). R19-3-
348 recodified from R4-37-348 (Supp. 95-1). Repealed 

effective April 18, 1997 (Supp. 97-2).

R19-3-349. Repealed

Historical Note
Adopted effective April 20, 1993 (Supp. 93-2). R19-3-
349 recodified from R4-37-349 (Supp. 95-1). Repealed 

effective April 18, 1997 (Supp. 97-2).

R19-3-350. Repealed

Historical Note
Reserved; Section repealed by final rulemaking at 11 
A.A.R. 3075, effective September 16, 2005 (05-3).

R19-3-351. Repealed

Historical Note
Adopted effective July 30, 1993 (Supp. 93-3). R19-3-351 
recodified from R4-37-351 (Supp. 95-1). Repealed effec-

tive April 18, 1997 (Supp. 97-2).

R19-3-352. Repealed

Historical Note
Adopted effective July 30, 1993 (Supp. 93-3). R19-3-352 
recodified from R4-37-352 (Supp. 95-1). Repealed effec-

tive April 18, 1997 (Supp. 97-2).

R19-3-353. Repealed

Historical Note
Adopted effective July 30, 1993 (Supp. 93-3). R19-3-353 
recodified from R4-37-353 (Supp. 95-1). Repealed effec-

tive April 18, 1997 (Supp. 97-2).

R19-3-354. Repealed 

Historical Note
Adopted effective July 30, 1993 (Supp. 93-3). R19-3-354 
recodified from R4-37-354 (Supp. 95-1). Repealed effec-

tive April 18, 1997 (Supp. 97-2).

R19-3-355. Repealed

Historical Note
Adopted effective October 1, 1993 (Supp. 93-4). R19-3-
355 recodified from R4-37-355 (Supp. 95-1). Repealed 

effective April 18, 1997 (Supp. 97-2).

R19-3-356. Repealed

Historical Note
Adopted effective October 1, 1993 (Supp. 93-4). R19-3-
356 recodified from R4-37-356 (Supp. 95-1). Repealed 

effective April 18, 1997 (Supp. 97-2).

R19-3-357. Repealed

Historical Note
Adopted effective December 2, 1993 (Supp. 93-4). R19-
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3-357 recodified from R4-37-357 (Supp. 95-1). Repealed 
effective April 18, 1997 (Supp. 97-2).

R19-3-358. Repealed

Historical Note
Adopted effective December 2, 1993 (Supp. 93-4). R19-
3-358 recodified from R4-37-358 (Supp. 95-1). Repealed 

effective April 18, 1997 (Supp. 97-2).

R19-3-359. Repealed

Historical Note
Adopted effective December 2, 1993 (Supp. 93-4). R19-
3-359 recodified from R4-37-359 (Supp. 95-1). Repealed 

effective April 18, 1997 (Supp. 97-2).

R19-3-360. Repealed

Historical Note
Adopted effective December 2, 1993 (Supp. 93-4). R19-
3-360 recodified from R4-37-360 (Supp. 95-1). Repealed 

effective May 13, 1997 (Supp. 97-2).

R19-3-361. Repealed

Historical Note
Adopted effective December 2, 1993 (Supp. 93-4). R19-
3-361 recodified from R4-37-361 (Supp. 95-1). Section 

repealed by final rulemaking at 11 A.A.R. 3075, effective 
September 16, 2005 (05-3).

R19-3-362. Repealed

Historical Note
Adopted effective January 6, 1994 (Supp. 94-1). R19-3-
362 recodified from R4-37-362 (Supp. 95-1). Repealed 

effective May 13, 1997 (Supp. 97-2).

R19-3-363. Repealed

Historical Note
Adopted effective January 6, 1994 (Supp. 94-1). R19-3-
363 recodified from R4-37-363 (Supp. 95-1). Repealed 

effective May 13, 1997 (Supp. 97-2).

R19-3-364. Repealed

Historical Note
Adopted effective January 6, 1994 (Supp. 94-1). R19-3-
364 recodified from R4-37-364 (Supp. 95-1). Repealed 

effective May 13, 1997 (Supp. 97-2).

R19-3-365. Repealed

Historical Note
Adopted effective January 6, 1994 (Supp. 94-1). R19-3-
365 recodified from R4-37-365 (Supp. 95-1). Repealed 

effective May 13, 1997 (Supp. 97-2).

R19-3-366. Repealed

Historical Note
Adopted effective May 23, 1994 (Supp. 94-2). R19-3-366 
recodified from R4-37-366 (Supp. 95-1). Repealed effec-

tive May 13, 1997 (Supp. 97-2).

R19-3-367. Repealed

Historical Note
Adopted effective May 23, 1994 (Supp. 94-2). R19-3-367 
recodified from R4-37-367 (Supp. 95-1). Repealed effec-

tive May 13, 1997 (Supp. 97-2).

R19-3-368. Repealed

Historical Note
Adopted effective May 23, 1994 (Supp. 94-2). R19-3-368 
recodified from R4-37-368 (Supp. 95-1). Repealed effec-

tive May 13, 1997 (Supp. 97-2).

R19-3-369. Repealed

Historical Note
Adopted effective June 10, 1994 (Supp. 94-2). R19-3-369 

recodified from R4-37-369 (Supp. 95-1). Section 
repealed by final rulemaking at 11 A.A.R. 3075, effective 

September 16, 2005 (05-3).

R19-3-370. Repealed

Historical Note
Adopted effective June 10, 1994 (Supp. 94-2). R19-3-370 
recodified from R4-37-370 (Supp. 95-1). Repealed effec-

tive May 13, 1997 (Supp. 97-2).

R19-3-371. Repealed

Historical Note
Adopted effective June 10, 1994 (Supp. 94-2). R19-3-371 
recodified from R4-37-371 (Supp. 95-1). Repealed effec-

tive May 13, 1997 (Supp. 97-2).

R19-3-372. Repealed

Historical Note
Adopted effective July 15, 1994 (Supp. 94-3). R19-3-372 
recodified from R4-37-372 (Supp. 95-1). Repealed effec-

tive May 13, 1997 (Supp. 97-2).

R19-3-373. Repealed

Historical Note
Adopted effective July 15, 1994 (Supp. 94-3). R19-3-373 
recodified from R4-37-373 (Supp. 95-1). Repealed effec-

tive May 13, 1997 (Supp. 97-2).

R19-3-374. Repealed

Historical Note
Adopted effective July 15, 1994 (Supp. 94-3). R19-3-374 
recodified from R4-37-374 (Supp. 95-1). Repealed effec-

tive May 13, 1997 (Supp. 97-2).

R19-3-375. Repealed

Historical Note
Adopted effective September 15, 1994 (Supp. 94-3). 
R19-3-375 recodified from R4-37-375 (Supp. 95-1). 

Repealed effective May 13, 1997 (Supp. 97-2).

R19-3-376. Repealed

Historical Note
Adopted effective September 15, 1994 (Supp. 94-3). 
R19-3-376 recodified from R4-37-376 (Supp. 95-1). 

Repealed effective May 13, 1997 (Supp. 97-2).

R19-3-377. Repealed

Historical Note
Adopted effective October 11, 1994 (Supp. 94-4). R19-3-
377 recodified from R4-37-377 (Supp. 95-1). Repealed 

effective May 13, 1997 (Supp. 97-2).

R19-3-378. Repealed

Historical Note
Adopted effective October 11, 1994 (Supp. 94-4). R19-3-
378 recodified from R4-37-378 (Supp. 95-1). Repealed 
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effective May 13, 1997 (Supp. 97-2).

R19-3-379. Repealed

Historical Note
Adopted effective November 28, 1994 (Supp. 94-4). R19-
3-379 recodified from R4-37-379 (Supp. 95-1). Repealed 

effective May 13, 1997 (Supp. 97-2).

R19-3-380. Repealed

Historical Note
Adopted effective November 28, 1994 (Supp. 94-4). R19-
3-380 recodified from R4-37-380 (Supp. 95-1). Repealed 

effective May 13, 1997 (Supp. 97-2).

R19-3-381. Repealed

Historical Note
Adopted effective December 20, 1994 (Supp. 94-4). R19-
3-381 recodified from R4-37-381 (Supp. 95-1). Repealed 

effective May 13, 1997 (Supp. 97-2).

R19-3-382. Repealed

Historical Note
Adopted effective January 13, 1995 (Supp. 95-1). R19-3-
382 recodified from R4-37-382 (Supp. 95-1). Repealed 

effective May 13, 1997 (Supp. 97-2).

R19-3-383. Repealed

Historical Note
Adopted effective January 13, 1995 (Supp. 95-1). R19-3-
383 recodified from R4-37-383 (Supp. 95-1). Repealed 

effective May 13, 1997 (Supp. 97-2).

R19-3-384. Repealed

Historical Note
Adopted effective May 11, 1995 (Supp. 95-2). Repealed 

effective May 13, 1997 (Supp. 97-2).

R19-3-385. Repealed

Historical Note
Adopted effective May 11, 1995 (Supp. 95-2). Repealed 

effective May 13, 1997 (Supp. 97-2).

R19-3-386. Repealed

Historical Note
Adopted effective May 11, 1995 (Supp. 95-2). Repealed 

effective May 13, 1997 (Supp. 97-2).

R19-3-387. Repealed

Historical Note
Adopted effective April 20, 1995 (Supp. 95-2). Section 

repealed by final rulemaking at 11 A.A.R. 3075, effective 
September 16, 2005 (05-3).

R19-3-388. Repealed

Historical Note
Adopted effective April 20, 1995 (Supp. 95-1). Section 

repealed by final rulemaking at 11 A.A.R. 3075, effective 
September 16, 2005 (05-3).

R19-3-389. Repealed

Historical Note
Adopted effective April 20, 1995 (Supp. 95-2). Section 

repealed by final rulemaking at 11 A.A.R. 3075, effective 
September 16, 2005 (05-3).

R19-3-390. Repealed

Historical Note
Adopted effective April 20, 1995 (Supp. 95-2). Section 

repealed by final rulemaking at 11 A.A.R. 3075, effective 
September 16, 2005 (05-3).

R19-3-391. Repealed

Historical Note
Adopted effective April 20, 1995 (Supp. 95-2). Section 

repealed by final rulemaking at 11 A.A.R. 3075, effective 
September 16, 2005 (05-3).

R19-3-392. Repealed

Historical Note
Adopted effective April 20, 1995 (Supp. 95-2). Section 

repealed by final rulemaking at 11 A.A.R. 3075, effective 
September 16, 2005 (05-3).

R19-3-393. Repealed

Historical Note
Adopted effective July 17, 1995 (Supp. 95-3). Section 

repealed by final rulemaking at 11 A.A.R. 3075, effective 
September 16, 2005 (05-3).

R19-3-394. Repealed

Historical Note
Adopted effective July 17, 1995 (Supp. 95-3). Section, 

including Exhibit A and B, repealed by final rulemaking 
at 11 A.A.R. 3075, effective September 16, 2005 (05-3).

Exhibit A. Repealed

Historical Note
Exhibit A repealed by final rulemaking at 11 A.A.R. 

3075, effective September 16, 2005 (05-3).

Exhibit B. Repealed

Historical Note
Exhibit B repealed by final rulemaking at 11 A.A.R. 

3075, effective September 16, 2005 (05-3).

R19-3-395. Repealed

Historical Note
Adopted effective July 17, 1995 (Supp. 95-3). Section, 
including Exhibit C, repealed by final rulemaking at 11 

A.A.R. 3075, effective September 16, 2005 (05-3).

Exhibit C. Repealed

Historical Note
Exhibit C repealed by final rulemaking at 11 A.A.R. 

3075, effective September 16, 2005 (05-3).

R19-3-396. Repealed

Historical Note
Adopted effective July 17, 1995 (Supp. 95-3). Section, 
including Exhibit D, repealed by final rulemaking at 11 

A.A.R. 3075, effective September 16, 2005 (05-3).

Exhibit D. Repealed

Historical Note
Exhibit D repealed by final rulemaking at 11 A.A.R. 

3075, effective September 16, 2005 (05-3).

R19-3-397. Repealed

Historical Note
Adopted effective September 13, 1995 (Supp. 95-3). Sec-

tion repealed by final rulemaking at 11 A.A.R. 3075, 
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effective September 16, 2005 (05-3).

R19-3-398. Repealed

Historical Note
Adopted effective September 13, 1995 (Supp. 95-3). Sec-

tion repealed by final rulemaking at 11 A.A.R. 3075, 
effective September 16, 2005 (05-3).

R19-3-399. Repealed

Historical Note
Adopted effective September 13, 1995 (Supp. 95-3). Sec-

tion repealed by final rulemaking at 11 A.A.R. 3075, 
effective September 16, 2005 (05-3).

ARTICLE 4. DESIGN AND OPERATION OF ON-LINE 
GAMES

R19-3-401. Definitions
Definitions. In this Article, unless the context otherwise requires,
these words and terms shall have the following meanings:

1. “Cash Value” means payment of the Division 1 (jackpot)
prize pool share amount paid in one lump sum as pro-
vided in the prize structure in the game profile.

2. “Drawing” means the process used to randomly select the
winning play symbols from the defined game matrix.

3. “On-line Lottery Game” means a game where tickets are
purchased through a network of Arizona Lottery-issued
computer terminals located in retail outlets. The terminals
are linked to a central computer that records the wagers.

4. “Fixed payout” means a set prize dollar amount for that
specific prize in the prize structure.

5. “Game board” or “board” means the area of the selection
slip which contain a matrix that lists all the offered play
symbols. More than one game board may appear on the
selection slip.

6. “Game option” means a game feature that is tied to a spe-
cific game which the player has a choice to play.

7. “Game play” or “play” means the selected play symbols
which appear on a ticket as a single wager. More than one
game play may appear on a ticket.

8. “Game profile” means the written document in which the
Lottery Commission authorizes the Director to issue an
order that contains all of the non-confidential game fun-
damentals required by these rules for an on-line game.

9. “Game ticket” or “ticket” means a receipt produced by a
Lottery-issued terminal evidencing the purchase of a par-
ticipation in a game or game option. The ticket contains a
security code, ticket price, a retailer number, a serial
number and the game symbols purchased for one or more
specific drawings.

10. “Matrix” means the number of selections a player may
choose from a predetermined pool of play symbols.

11. “Multiple winners” means a situation in which more than
one claimant redeems an individual share in one wager.

12. “Pari-mutuel” means a system in which those holding
winning tickets divide the total prize amount in propor-
tion to their wagers.

13. “Play style” means the description in the game profile of
the matrix, play symbols, and the manner of selecting the
winning play symbols.

14. “Play symbols” means the numbers, letters, symbols, or
pictures used in the matrix to determine if a player is enti-
tled to a prize.

15. “POWERBALL” means a multi-state game that is con-
ducted pursuant to the rules of the Multi-State Lottery
Association (MUSL) and approved by a game profile.

16. “Prize category” means the value of a specific prize.

17. “Prize structure” means the chart of the prize value, num-
ber of prizes or prize payout percentage, any fixed pay-
ments, any pari-mutuel payments, and the odds of
winning the prizes.

18. “Prohibited games” mean on-line or electronic keno or
internet games.

19. “Quick pick” means the random selection by a terminal
of one or more play symbols from the defined game
matrix.

20. “Selection slip” means a preprinted set of game boards
provided by the Lottery upon which the player selects
play symbols and game options. Each selection slip may
have multiple game boards.

21. “Share” means any single winning game play, which is
equal to any other share in the same prize division.

22. “Terminal” means a device authorized by the Lottery
linked to a central computer for the purpose of issuing
Lottery tickets and entering, receiving, and processing
Lottery transactions.

23. “Winning numbers or winning play symbols” means the
numbers or play symbols from the defined game matrix
randomly selected at each drawing which determine win-
ning game plays contained on a ticket.

Historical Note
Adopted as an emergency effective June 10, 1983, pursu-
ant to A.R.S. § 41-1003, valid for only 90 days (Supp. 83-
3). Former Section R4-37-401 adopted as an emergency 

effective June 10, 1983, now adopted without change as a 
permanent rule effective September 14, 1983 (Supp. 83-
5). Amended subsections (A), (D), (E), (J), (K) effective 
September 7, 1984 (Supp. 84-4). Amended subsection 
(K) effective March 14, 1985 (Supp. 85-2). Amended 
effective September 26, 1986 (Supp. 86-5). Amended 
effective June 29, 1989 (Supp. 89-2). Amended as an 
emergency effective September 25, 1991, pursuant to 

A.R.S. § 41-1026, valid for only 90 days (Supp. 91-3). 
Emergency expired. Emergency amendments perma-
nently adopted effective March 3, 1992 (Supp. 92-1). 

Amended effective March 9, 1992 (Supp. 92-1). 
Amended effective April 4, 1994 (Supp. 94-2). R19-3-
401 recodified from R4-37-401 (Supp. 95-1). Amended 

by final rulemaking at 11 A.A.R. 393, effective February 
15, 2005 (Supp. 04-4).

R19-3-402. Game Profile
A. Each game or game option shall have a Game Profile and at a

minimum, the Profile shall contain the following information:
1. Game name or game option name;
2. Matrix/description of how to play and win;
3. Retail sales price;
4. Purchase conditions and characteristics;
5. Play symbols and prize symbols, if any;
6. Prize structure, including the approximate odds, the prize

amounts available, the prize pool percentage, if alternate
prize structures are be used, any subsection (B) provi-
sions, and any special Division 1 (jackpot) prize specifi-
cations;

7. Special features, if any; and
8. Prize draw eligibility requirements, including filing

period for eligibility in a winners drawing, if applicable.
B. Each on-line game or option may include specific variants that

provide added or alternative methods of winning. Any variants
shall be described in the Game Profile.

C. The Commission shall approve the Game Profile prior to the
game being sold to the public.
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Historical Note
Adopted effective June 27, 1997 (Supp. 97-2). Section 
repealed; new Section made by final rulemaking at 11 
A.A.R. 393, effective February 15, 2005 (Supp. 04-4).

Exhibit 1. Repealed

Historical Note
Exhibit 1 adopted effective June 27, 1997 (Supp. 97-2). 

Repealed by final rulemaking at 11 A.A.R. 393, effective 
February 15, 2005 (Supp. 04-4).

Exhibit 2. Repealed

Historical Note
Exhibit 2 adopted effective June 27, 1997 (Supp. 97-2). 

Repealed by final rulemaking at 11 A.A.R. 393, effective 
February 15, 2005 (Supp. 04-4).

Exhibit 3. Repealed

Historical Note
Exhibit 3 adopted effective June 27, 1997 (Supp. 97-2). 

Repealed by final rulemaking at 11 A.A.R. 393, effective 
February 15, 2005 (Supp. 04-4).

Exhibit 4. Repealed

Historical Note
Exhibit 4 adopted effective June 27, 1997 (Supp. 97-2). 

Repealed by final rulemaking at 11 A.A.R. 393, effective 
February 15, 2005 (Supp. 04-4).

Exhibit 5. Repealed

Historical Note
Exhibit 5 adopted effective June 27, 1997 (Supp. 97-2). 

Repealed by final rulemaking at 11 A.A.R. 393, effective 
February 15, 2005 (Supp. 04-4).

Exhibit 6. Repealed

Historical Note
Exhibit 6 adopted effective June 27, 1997 (Supp. 97-2). 

Repealed by final rulemaking at 11 A.A.R. 393, effective 
February 15, 2005 (Supp. 04-4).

Exhibit 7. Repealed

Historical Note
Exhibit 7 adopted effective June 27, 1997 (Supp. 97-2). 

Repealed by final rulemaking at 11 A.A.R. 393, effective 
February 15, 2005 (Supp. 04-4).

Exhibit 8. Repealed

Historical Note
Exhibit 8 adopted effective June 27, 1997 (Supp. 97-2). 

Repealed by final rulemaking at 11 A.A.R. 393, effective 
February 15, 2005 (Supp. 04-4).

Exhibit 9. Repealed

Historical Note
Exhibit 9 adopted effective June 27, 1997 (Supp. 97-2). 

Repealed by final rulemaking at 11 A.A.R. 393, effective 
February 15, 2005 (Supp. 04-4).

Exhibit 10. Repealed

Historical Note
Exhibit 10 adopted effective June 27, 1997 (Supp. 97-2). 
Repealed by final rulemaking at 11 A.A.R. 393, effective 

February 15, 2005 (Supp. 04-4).

Exhibit 11. Repealed

Historical Note
Exhibit 11 adopted effective June 27, 1997 (Supp. 97-2). 
Repealed by final rulemaking at 11 A.A.R. 393, effective 

February 15, 2005 (Supp. 04-4).

Exhibit 12. Repealed

Historical Note
Exhibit 12 adopted effective June 27, 1997 (Supp. 97-2). 
Repealed by final rulemaking at 11 A.A.R. 393, effective 

February 15, 2005 (Supp. 04-4).

Exhibit 13. Repealed

Historical Note
Exhibit 13 adopted effective June 27, 1997 (Supp. 97-2). 
Repealed by final rulemaking at 11 A.A.R. 393, effective 

February 15, 2005 (Supp. 04-4).

Exhibit 14. Repealed

Historical Note
Exhibit 14 adopted effective June 27, 1997 (Supp. 97-2). 
Repealed by final rulemaking at 11 A.A.R. 393, effective 

February 15, 2005 (Supp. 04-4).

Exhibit 15. Repealed

Historical Note
Exhibit 15 adopted effective June 27, 1997 (Supp. 97-2). 
Repealed by final rulemaking at 11 A.A.R. 393, effective 

February 15, 2005 (Supp. 04-4).

R19-3-403. Ticket Purchases, Characteristics, and Restric-
tions
A. To play an on-line game, a player shall select the specified

number of play symbols from the defined game matrix
approved in the Game Profile for input into the terminal.
Selection methods include:
1. Communicating the play symbols and game options to a

retailer, or
2. Marking the selection slip and submitting the selection

slip to a retailer, or
3. Requesting a “Quick Pick,” or
4. Marking a “Quick Pick” box on a selection slip.

B. Game plays must be entered into the Lottery terminal manu-
ally or by inserting a Lottery selection slip that is hand marked
by the player. Facsimiles, simulations, copies of selection
slips, or other materials not printed or approved by the Lottery
are prohibited from use.

C. To claim a prize, a player must submit the original ticket for
validation. Selection slips are not proof of purchase.

D. The ticket holder is responsible for the accuracy of ticket data.
The Lottery shall not be liable for ticket errors.

Historical Note
Adopted effective April 30, 1998 (Supp. 98-2). Section 
repealed; new Section made by final rulemaking at 11 

A.A.R. 393, effective February 15, 2005
(Supp. 04-4).

R19-3-404. Drawings
A. The drawings shall be held at the times and places established

in the Game Profile.
B. The on-line game drawing shall randomly select the winning

play symbols from those defined in the Game Profile.
Mechanical, electrical, or computerized drawing methods may
be used to make the random selection.

Historical Note
New Section made by final rulemaking at 11 A.A.R. 393, 
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effective February 15, 2005 (Supp. 04-4).

R19-3-405. Determination of a Winning Game Play
A. A player shall win the prize(s) indicated in the prize structure

by matching the winning play symbols selected at the drawing
to the play symbols selected by the player.

B. Players may win on each game play on a ticket.
C. There may be multiple winning patterns on a single ticket that

match winning patterns described in the Game Profile.
D. The prize structure ordered in the Game Profile shall deter-

mine the pari-mutuel and/or fixed prize amount to be paid on a
single winning game play.

Historical Note
New Section made by final rulemaking at 11 A.A.R. 393, 

effective February 15, 2005 (Supp. 04-4).

R19-3-406. Ticket Ownership and Responsibility; Prize Pay-
ment
A. Until a ticket is signed, the ticket is owned by its physical pos-

sessor.
B. The Director shall recognize as the owner of a winning on-line

ticket the person whose signature appears upon the ticket in
the area designated for that purpose.
1. If more than one signature appears on the ticket, the

Director is authorized to require that one or more of those
claimants be designated to receive the payment. A claim
form shall be submitted by each claimant who is desig-
nated to receive a portion of the prize claimed from the
winning ticket.

2. Prior to payment of a prize, a claimant who has signed the
ticket may designate another claimant to receive the prize
by signing a relinquishment of claim statement.

3. When the winning ticket was purchased by a group of
players, the group shall designate one of the claimants to
sign the ticket for the group. Each claimant shall com-
plete an individual claim form to receive the claimant’s
portion of the prize.

4. In the event there is an inconsistency in the information
submitted on a claim form and as shown on the winning
on-line ticket, the Director shall authorize an investiga-
tion and withhold all winnings payable to the ticket
owner or holder until such time as the Director is satisfied
that the proper person is being paid.

C. Prior to paying the claimant a prize of $600 or more, the Lot-
tery shall match the winner’s name against the lists of persons
owing a debt to a participating state agency, furnished to the
Lottery under A.R.S. § 5-575.
1. If there is a match on any of the claims submitted with a

ticket, the amount that is owed shall be deducted from the
prize due the claimant.

2. The claimant shall be notified in writing of the amount of
the set-off and the agency to which it shall be paid.

3. If the claimant has two or more agencies which are owed
a debt, the Lottery shall pay a pro-rata share to each of the
agencies, except that a Department of Economic Security
overdue child support set-off shall be paid in full before
any amount shall be paid to another agency.

4. The claimant shall be notified in writing that a right to
appeal the set-off exists and must be commenced within
30 days of the receipt of this notification. The notification
shall include the name and address of the agency with
which to file the appeal.

5. If, after deducting withholding taxes and the set-off, a
portion of the prize remains then that portion shall be paid
to the winner with the notification of set-off.

6. The amount of set-off shall be forwarded to the agency,
and that agency shall be responsible for any appeal and

crediting of the payment against the amount owed or
refunding any amount to the winner.

7. Upon a determination that a set-off is due, the winner
loses the right under subsection (B)(2) to assign any por-
tion of the claim.

D. Prizes shall be paid by cash, check, or if requested by the
player, by Lottery tickets.
1. If a ticket contains more than one winning game play, any

prize amounts shall be combined and paid in accordance
with the prize payment limits specified in Section R19-3-
408.

2. Each winning game play wins the prize amount specified
in the Game Profile.

E. The Lottery is not responsible for lost or stolen tickets.

Historical Note
New Section made by final rulemaking at 11 A.A.R. 393, 

effective February 15, 2005 (Supp. 04-4). Pursuant to 
authority of A.R.S. § 41-1011(C), Laws 2010, 6th Special 
Session, Ch. 2, authorizes the transfer of A.R.S. citations. 

Therefore the A.R.S. citation in subsection (C) was 
updated. Agency request filed September 24, 2012, 

Office File No. M12-343 (Supp. 12-3). 

R19-3-407. Ticket Validation Requirements
A. Each on-line game ticket shall be validated prior to the pay-

ment of a prize.
B. To be eligible for a prize, a ticket holder must present a ticket

meeting all of the following requirements;
1. Issued by the Lottery through a retailer, from a terminal,

in an authorized manner;
2. Intact and not mutilated or tampered with in any manner;
3. Not defectively printed;
4. Not a reprinted ticket stating “Not for Sale” on the ticket;
5. Not counterfeit or stolen;
6. Able to pass all other confidential validation tests deter-

mined by the Director; and
7. Validated in accordance with the provisions of sections

R19-3-406 and R19-3-408.
8. The ticket data is:

a. Recorded in the designated central computer system
prior to the drawing;

b. In agreement with the computer record;
c. In the Lottery’s official file of winning tickets;

9. Any winning game play on the ticket consists of a
selected set of play symbols from the defined game
matrix.

10. Has not been previously paid.
C. If the ticket fails to pass any of the requirements in Section

R19-3-407(B), the ticket is void and ineligible for any prize
payout.

Historical Note
New Section made by final rulemaking at 11 A.A.R. 393, 

effective February 15, 2005 (Supp. 04-4).

R19-3-408. Procedure for Claiming Prizes
A. To claim a prize of up to and including $599, the claimant

shall present the ticket to any participating on-line licensed
retailer or to a Lottery office, or mail the ticket to a Lottery
office for validation. The licensed retailer shall pay a winner a
prize up to and including $100 and may pay a winner a prize
up to and including $599 provided that:
1. All of the ticket validation criteria in Section R19-3-407

has been satisfied; and
2. A proper validation slip, which is an authorization to pay,

has been issued by the terminal.
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B. To claim a prize that the retailer does not validate or is not
authorized to pay, including all prizes of $600 or more, the
claimant shall submit a claim form, available from any retailer,
and the ticket to the Lottery. If the claim is:
1. Verified and validated by the Lottery as a winning ticket,

the Lottery shall make payment of the amount due to the
claimant, less any authorized debt set-off amounts and/or
withheld taxes.

2. Denied by the Lottery, the claimant shall be notified
within 15 days from the day the claim is received in the
Lottery office.

C. If a prize winner dies prior to receiving full payment, the Lot-
tery shall pay all remaining prize money to the prize winner’s
beneficiary or to any person designated by an appropriate judi-
cial order.

D. The Lottery is discharged of all liability upon payment of the
prize money.

E. Payment of prize money shall not be accelerated ahead of its
normal date of payment.

Historical Note
New Section made by final rulemaking at 11 A.A.R. 393, 

effective February 15, 2005 (Supp. 04-4).

R19-3-409. Claim Period
A. In order for the claimant to receive payment, a winning on-line

game ticket shall be received by the Lottery or a retailer no
later than 5:00 p.m. (Phoenix time) on the 180th calendar day
following the game drawing date.

B. If a claimant presents a valid winning ticket to a retailer for
payment on the 180th calendar day following the game draw-
ing date and is not paid the prize, the Director is authorized to
pay the prize if the claimant presents the valid winning ticket
to the Lottery no later than 5:00 p.m. (Phoenix time) on the
following business day.

C. The end of an on-line game shall be designated by the Director
and on file at the Lottery.

Historical Note
New Section made by final rulemaking at 11 A.A.R. 393, 

effective February 15, 2005 (Supp. 04-4).

R19-3-410. Disputes Concerning a Ticket
A. If a dispute between the Lottery and a claimant occurs con-

cerning a ticket, the Director is authorized to replace the dis-
puted ticket with a ticket of equivalent sales price for any
subsequent drawing from the same game.

B. If a defective ticket is purchased, the Lottery shall replace the
defective ticket with a ticket or tickets of equivalent sales price
from the same game.

C. Replacement of the disputed ticket is the sole and exclusive
remedy for a claimant.

D. If a dispute between the Lottery and a claimant occurs con-
cerning the eligibility of an entry into a Grand Prize drawing,
the Director is authorized to place any person’s eligible entry
that was not entered in the Grand Prize drawing into a subse-
quent Grand Prize drawing or drawings.

Historical Note
New Section made by final rulemaking at 11 A.A.R. 393, 

effective February 15, 2005 (Supp. 04-4).

R19-3-411. Prize Fund
A. Not less than 50 percent of the total annual revenue accruing

from the sale of on-line game tickets shall be deposited in the
state lottery prize fund for payment of prizes to the holders of
winning tickets.

B. If an on-line game is terminated for any reason, any remaining
prize monies shall be held by the Lottery for a period of 180

days from the date of the last drawing and then used for addi-
tional prizes in any other Lottery game.

Historical Note
New Section made by final rulemaking at 11 A.A.R. 393, 

effective February 15, 2005 (Supp. 04-4).

R19-3-412. Multi-State Lottery Association Games
A. The Arizona Lottery is a participating member of the Multi-

State Lottery Association (MUSL) referred to as a “party lot-
tery” in the MUSL game rules.

B. A game profile approved by the Commission and conforming
to the information required in R19-3-403 shall be on file at the
Arizona State Lottery for all MUSL games played in Arizona.

Historical Note
New Section made by final rulemaking at 11 A.A.R. 393, 

effective February 15, 2005 (Supp. 04-4).

ARTICLE 5. PROCUREMENTS

R19-3-501. Definitions
In this Article, unless the context otherwise requires:

1. “Affiliate” means any person whose governing instru-
ments require it to be bound by the decision of another
person or whose governing board includes enough voting
representatives of the other person to cause or prevent
action, whether or not the power is exercised. The term
applies to persons doing business under a variety of
names, persons in a parent-subsidiary relationship, or per-
sons that are similarly affiliated.

2. “Aggregate dollar amount” means purchase price, includ-
ing taxes and delivery charges, for the term of the con-
tract and accounting for all allowable extensions and
options. 

3. “Best interests of the Lottery” means advantageous to the
Lottery.

4. “Bid” means an offer in response to solicitation.
5. “Business” means a corporation, partnership, individual,

sole proprietorship, joint stock company, joint venture, or
other private legal entity.

6. “Change order” means a document, signed by the Direc-
tor, which directs the contractor to make a change that the
contract authorizes the Director to order.

7. “Competitive range” is a range determined by the pro-
curement officer on the basis of the criteria stated in the
solicitation and an initial review of the proposals submit-
ted. Those proposals that are susceptible for award after
the initial review of all original proposals in accordance
with the evaluation criteria and a comparison and ranking
of original proposals shall be in the competitive range.
Those proposals that have no reasonable chance for
award when compared on a relative basis with more
highly ranked proposals will not be in the competitive
range. Proposals to be considered within the competitive
range must, at a minimum, demonstrate the following:
a. Affirmative compliance with mandatory require-

ments designated in the solicitation.
b. An ability to deliver goods or services on terms

advantageous to the Lottery sufficient to be entitled
to continue in the competition.

c. That the proposal is technically acceptable as sub-
mitted.

8. “Contract” means an agreement, regardless of what it is
called, for the procurement of Lottery equipment, tickets,
and related materials.

9. “Contract amendment” means a written alteration in the
terms or conditions of a contract accomplished by mutual



19 A.A.C. 3 Arizona Administrative Code Title 19, Ch. 3

Arizona State Lottery Commission

June 30, 2016 Page 25 Supp. 16-2

action of the parties to the contract or a unilateral exercise
of a right contained in the contract.

10. “Contractor” means a person who has a contract with the
Lottery.

11. “Cost data” means information concerning the actual or
estimated cost of labor, material, overhead, and other cost
elements that have been incurred or are expected to be
incurred by the contractor in performing the contract.

12. “Cost-plus-a-percentage-of-cost-contract” means the par-
ties to a contract agree that the fee will be a predeter-
mined percentage of the cost of work performed and the
contract does not limit the cost and fee before authoriza-
tion of performance.

13. “Cost reimbursement contract” means a contract under
which a contractor is reimbursed for costs that are reason-
able, allowable, and allocable in accordance with the con-
tact terms and the provisions of this Article, and a fee, if
provided for in the contract.

14. “Day” means a calendar day and is computed under
A.R.S. § 1-243, unless otherwise specified in the solicita-
tion or contract.

15. “Defective data” means data that is inaccurate, incom-
plete, or outdated.

16. “Director” means the Executive Director of the State Lot-
tery.

17. “Discussions” means oral or written negotiation between
the Lottery and an offeror during which information is
exchanged about specifications, scope of work, terms and
conditions, and price included in an initial proposal.
Communication with an offeror for the sole purpose of
clarification does not constitute “discussions.” 

18. “Filed” means delivered to the Arizona Lottery, 4740 E.
University Dr., Phoenix, AZ 85034. A time/date stamp
affixed to a document by the procurement officer or the
procurement officer’s delegate when the document is
delivered determines the time of filing.

19. “Governing instruments” means legal documents that
establish the existence of an organization and define its
powers, including articles of incorporation or association,
constitution, charter, bylaws, or similar documents.

20. “Interested party” means an offeror or prospective offeror
whose economic interest may be affected substantially
and directly by the issuance of a solicitation, the award of
a contract, or by the failure to award a contract. Whether
an offeror or prospective offeror has an economic interest
depends upon the circumstances of each case.

21. “Invitation for bids” means all documents, whether
attached or incorporated by reference, that are used to
solicit bids in accordance with R19-3-508.

22. “Minor informality” means any mistake, excluding a
judgmental error, that has negligible effect on price,
quantity, quality, delivery, or other contractual terms and
the waiver or correction of which does not prejudice other
bidders or offerors.

23. “Multiple award” means a grant of an indefinite quantity
contract for one or more similar materials or services to
more than one bidder or offeror.

24. “Multi-step sealed bidding” means a two-phase bidding
process consisting of a technical phase and a price phase. 

25. “Negotiation” means an exchange or series of exchanges
between the Lottery and an offeror or contractor that
allows the Lottery or the offeror or contractor to revise an
offer or contract, unless revision is specifically prohibited
by these rules or statutes.

26. “Offer” means a response to a solicitation.
27. “Offeror” means a person who responds to a solicitation.

28. “Person” means any corporation, limited liability com-
pany, limited liability partnership, partnership, business,
individual, union, committee, club, other organization, or
group of individuals.

29. “Price data” means information concerning prices,
including profit, for materials, services, or construction
substantially similar to the materials, services, or con-
struction to be procured under a contract or subcontract.
In this definition, “prices” refers to offered selling prices,
historical selling prices, or current selling prices of the
items to be purchased.

30. “Procurement” means all functions that pertain to obtain-
ing any materials or services for the design or operation
of a Lottery game or the purchase of Lottery equipment,
tickets, and related materials.

31. “Procurement file” means the official records file of the
Lottery. The procurement file shall include (electronic or
paper) the following:
a. List of notified vendors;
b. Final solicitation;
c. Solicitation amendments;
d. Bids and offers;
e. Final proposal revisions;
f. Discussions;
g. Clarifications;
h. Final evaluation reports; and
i. Additional information, if requested by the procure-

ment officer.
32. “Proposal” means an offer submitted in response to a solic-

itation.
33. “Prospective offeror” means a person that expresses an

interest in a specific solicitation.
34. “Purchase description” means the words used in a solicita-

tion to describe Lottery materials to be procured and
includes specifications attached to, or made a part of, the
solicitation.

35. “Purchase request” or “purchase requisition” means a doc-
ument or electronic transmission in which the Director
requests that a contract be entered into for a specific need
and may include a description of a requested item, deliv-
ery schedule, transportation data, criteria for evaluation,
suggested sources of supply, and information needed to
make a written determination required by this Article.

36. “Request for proposals” means all documents, whether
attached or incorporated by reference, that are used to
solicit proposals in accordance with R19-3-509.

37. “Responsible bidder or offeror” means a person who has
the capability to perform contract requirements and the
integrity and reliability necessary to ensure a good faith
performance.

38. “Responsive bidder or offeror” means a person who sub-
mits a bid that conforms in all material respects to the
invitation for bids or request for proposals.

39. “Reverse auction” means a procurement method in which
offerors are invited to bid on specified goods or services
through online bidding and real-time electronic bidding.
During an electronic bidding process, offerors’ prices or
relative ranking are available to competing offerors and
offerors may modify their offer prices until the closing
date and time.

40. “Services” means the labor, time, or effort furnished by a
contractor with no expectation that a specific end product
other than required reports and performance will be deliv-
ered. Services does not include employment agreements
or collective bargaining agreements.
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41. “Small business” means a for-profit or not-for-profit orga-
nization, including its affiliates, with fewer than 100 full-
time employees or gross annual receipts of less than four
million dollars for the last complete fiscal year.

42. “Solicitation” means an invitation for bids, a request for
technical offers, a request for proposals, a request for
quotations, or any other invitation or request issued by
the Lottery to invite a person to submit an offer.

43. “Specification” means a description of the physical or
functional characteristics, or of the nature of a Lottery
material or service. Specification includes a description
of any requirement for inspecting, testing, or preparing a
Lottery material for delivery.

44. “Subcontractor” means a person who contracts to perform
work or render service to a contractor or to another sub-
contractor as a part of a contract with the Lottery.

45. “Suspension” means an action taken by the Director of the
Department of Administration under R2-7-C901 that
temporarily disqualifies a person from participating in a
state procurement process.

46. “Technical offer” means unpriced written information
from a prospective contractor stating the manner in which
the prospective contractor intends to perform certain
work, its qualifications, and its terms and conditions.

47. “Trade secret” means information, including a formula,
pattern, device, compilation, program, method, tech-
nique, or process, that is the subject of reasonable efforts
to maintain its secrecy and that derives independent eco-
nomic value, actual or potential, as a result of not being
generally known to and not being readily ascertainable by
legal means.

Historical Note
Adopted as an emergency effective June 5, 1985, pursu-

ant to A.R.S. § 41-1003, valid for only 90 days (Supp. 85-
3). Adopted as a permanent rule effective August 29, 

1985 (Supp. 85-4). Former Section R4-37-501 repealed, 
new Section R4-37-501 renumbered from R4-37-502 and 
amended effective May 7, 1990 (Supp. 90-2). R19-3-501 
recodified from R4-37-501 (Supp. 95-1). Amended effec-
tive December 16, 1997 (Supp. 97-4). Amended by final 
rulemaking at 12 A.A.R. 4495, effective January 6, 2007 
(Supp. 06-4). Amended by final rulemaking at 19 A.A.R. 

1641, effective August 4, 2013 (Supp. 13-2).

R19-3-502. Written Determination
A. If a written determination is required under applicable law, the

procurement officer shall include the basis for the action taken
in the written determination.

B. The procurement officer shall place the written determination
into the Lottery’s procurement file.

C. A procurement file is considered the official records file of the
Lottery.

Historical Note
Adopted as an emergency effective June 5, 1985, pursu-

ant to A.R.S. § 41-1003, valid for only 90 days (Supp. 85-
3). Adopted as a permanent rule effective August 29, 

1985 (Supp. 85-4). Former Section R4-37-502 renum-
bered to R4-37-501, new Section R4-37-502 renumbered 

from R19-3-503 and amended effective May 7, 1990 
(Supp. 90-2). R19-3-502 recodified from R4-37-502 
(Supp. 95-1). Amended effective December 16, 1997 
(Supp. 97-4). Section repealed; new Section made by 

final rulemaking at 12 A.A.R. 4495, effective January 6, 
2007 (Supp. 06-4).

R19-3-503. Confidential Information

A. If a person wants to assert that a person’s offer, specification,
or protest contains a trade secret or other proprietary informa-
tion, a person shall include with the submission a statement
supporting this assertion. A person shall clearly designate the
beginning and end of any information that is designated a trade
secret or other proprietary information, using the term “confi-
dential.” Contract terms and conditions, pricing, and informa-
tion generally available to the public are not considered
confidential information under this Section.

B. Until a final determination is made under subsection (D), the
procurement officer shall not disclose information designated
as confidential under subsection (A) except to those individu-
als deemed by the procurement officer to have a legitimate
Lottery interest.

C. Upon protest to a confidential submission, the procurement
officer shall request that the offeror and protester submit fac-
tual and legal comments on the issue by a date certain.

D. After reviewing the statements or expiration of the time to
comment, or both, the procurement officer shall make a deter-
mination that:
1. The designated information is confidential and the pro-

curement officer shall not disclose the information except
to those individuals deemed by the procurement officer to
have a legitimate Lottery interest,

2. The designated information is not confidential, or
3. Additional information is required before a final confi-

dentiality determination can be made.
E. If the procurement officer determines that information submit-

ted is not confidential, a person who made the submission
shall be notified in writing. The notice shall include a time
period for requesting a review of the determination. The pro-
cedures and requirements for review in A.R.S. Title 41, Chap-
ter 6, Article 10 apply to such a review by the Director.

F. The procurement officer may release information designated
as confidential under subsection (A) if:
1. A request for review is not received by the procurement

officer within the time period specified in the notice; or
2. The Director, after review of the recommended findings

of fact and conclusions of law, makes a written determi-
nation that the designated information is not confidential.

Historical Note
Adopted as an emergency effective June 5, 1985, pursu-

ant to A.R.S. § 41-1003, valid for only 90 days (Supp. 85-
3). Adopted as a permanent rule effective August 29, 

1985 (Supp. 85-4). Former Section R4-37-503 renum-
bered to R4-37-502, new Section R4-37-503 renumbered 

from R19-3-504 and amended effective May 7, 1990 
(Supp. 90-2). R19-3-503 recodified from R4-37-503 
(Supp. 95-1). Amended effective December 16, 1997 

(Supp. 97-4). Amended by final rulemaking at 12 A.A.R. 
4495, effective January 6, 2007 (Supp. 06-4). Amended 
by final rulemaking at 19 A.A.R. 1641, effective August 

4, 2013 (Supp. 13-2).

R19-3-504. General Provisions
A. A person that participates in any aspect of a specific procure-

ment as an advisor to the Lottery shall not receive any direct or
indirect benefit from a contract for the procurement.

B. The Director shall not pay for any material or service unless
fully approved.

Historical Note
Adopted as an emergency effective June 5, 1985, pursu-

ant to A.R.S. § 41-1003, valid for only 90 days (Supp. 85-
3). Adopted as a permanent rule effective August 29, 

1985 (Supp. 85-4). Former Section R4-37-504 renum-
bered to R4-37-503, new Section R4-37-504 renumbered 
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from R4-37-505 and amended effective May 7, 1990 
(Supp. 90-2). R19-3-504 recodified from R4-37-504 
(Supp. 95-1). Amended effective December 16, 1997 

(Supp. 97-4). Amended by final rulemaking at 12 A.A.R. 
4495, effective January 6, 2007 (Supp. 06-4).

R19-3-505. Prospective Suppliers List
A. The procurement officer shall compile and maintain a prospec-

tive suppliers list. To be included on the prospective suppliers
list, a person shall register with the procurement officer the
company name, address, e-mail, contact name, and area of
product or service interest.

B. The procurement officer may remove suppliers from the pro-
spective suppliers list if a notice or e-mail sent to the supplier
is returned. The procurement officer shall maintain a record of
the date and reason for removal of a supplier from the prospec-
tive suppliers list.

Historical Note
Adopted as an emergency effective June 5, 1985, pursu-

ant to A.R.S. § 41-1003, valid for only 90 days (Supp. 85-
3). Adopted as a permanent rule effective August 29, 

1985 (Supp. 85-4). Former Section R19-3-505 renum-
bered to R4-37-504, new Section R19-3-505 renumbered 

from R4-37-507 and amended effective May 7, 1990 
(Supp. 90-2). R19-3-505 recodified from R4-37-505 
(Supp. 95-1). Amended effective December 16, 1997 
(Supp. 97-4). Section repealed; new Section made by 

final rulemaking at 12 A.A.R. 4495, effective January 6, 
2007 (Supp. 06-4). Amended by final rulemaking at 19 

A.A.R. 1641, effective August 4, 2013 (Supp. 13-2).

R19-3-506. Source Selection Method: Determination Factors
A. The procurement officer shall determine the applicable source

selection method for a procurement, estimating the aggregate
dollar amount of the contract and ensuring that the procure-
ment is not artificially divided, fragmented, or combined to
circumvent A.R.S. §§ 5-559 and 41-2501(F).

B. If the procurement officer believes that an existing Arizona
state contract is sufficient to satisfy the Lottery’s requirements,
the procurement officer may procure those materials and ser-
vices covered by such contracts.

C. The procurement officer shall determine in writing that an
invitation for bid is not practicable or advantageous to the Lot-
tery before soliciting for offers for a competitive sealed pro-
posal. An invitation for bid may not be practicable or
advantageous if it is necessary to:
1. Use a contract other than a fixed-price type;
2. Negotiate with offerors concerning the technical and

price aspects of their offers and any other aspects of their
offer or the solicitation;

3. Permit offerors to revise their offers; or
4. Compare the different price, quality, and contractual fac-

tors of the offers submitted.
D. The procurement officer may make a class determination that

it is either not practicable or not advantageous to the Lottery to
procure specified types of materials or services by invitation
for bid. The procurement officer may modify or revoke a class
determination at any time.

E. The procurement officer shall not award a contract or incur an
obligation on behalf of the Lottery unless sufficient funds are
available for the procurement, consistent with A.R.S. § 35-
154. If it is reasonable to believe that sufficient funds will
become available for a procurement, the procurement officer
may issue a notice with the solicitation indicating that funds
are not currently available and that any contract awarded will
be conditioned upon the availability of funds.

Historical Note
Adopted as an emergency effective June 5, 1985, pursu-

ant to A.R.S. § 41-1003, valid for only 90 days (Supp. 85-
3). Adopted as a permanent rule effective August 29, 

1985 (Supp. 85-4). Former Section R4-37-506 repealed, 
new Section R4-37-506 renumbered from R4-37-508 and 
amended effective May 7, 1990 (Supp. 90-2). R19-3-506 
recodified from R4-37-506 (Supp. 95-1). Amended effec-
tive December 16, 1997 (Supp. 97-4). Section repealed; 

new Section made by final rulemaking at 12 A.A.R. 
4495, effective January 6, 2007 (Supp. 06-4). Pursuant to 
authority of A.R.S. § 41-1011(C), Laws 2010, 6th Special 
Session, Ch. 2, authorizes the transfer of A.R.S. citations. 
Therefore the first A.R.S. citation in subsection (A) was 

updated. Agency request filed September 24, 2012, 
Office File No. M12-343 (Supp. 12-3). Amended by final 
rulemaking at 19 A.A.R. 1641, effective August 4, 2013 

(Supp. 13-2).

R19-3-507. Solicitation
A. The procurement officer shall issue a solicitation at least 14

days before the offer due date and time, unless the procure-
ment officer determines a shorter time is necessary for a par-
ticular procurement. If a shorter time is necessary, the
procurement officer shall document the specific reasons in the
procurement file.

B. The procurement officer shall:
1. Advertise the procurement not less than two weeks before

offer due date at least one time in a newspaper of general
circulation and place the notice on the Lottery web site;
and

2. At a minimum, provide written notice to the prospective
suppliers that have registered with the Lottery’s procure-
ment officer for the specific material, service, or con-
struction solicited.

Historical Note
Adopted as an emergency effective June 5, 1985, pursu-

ant to A.R.S. § 41-1003, valid for only 90 days (Supp. 85-
3). Adopted as a permanent rule effective August 29, 

1985 (Supp. 85-4). Former Section R4-37-507 renum-
bered to R4-37-505, new Section R4-37-507 renumbered 

from R4-37-509 and amended effective May 7, 1990 
(Supp. 90-2). R19-3-507 recodified from R4-37-507 
(Supp. 95-1). Amended effective December 16, 1997 
(Supp. 97-4). Section repealed; new Section made by 

final rulemaking at 12 A.A.R. 4495, effective January 6, 
2007 (Supp. 06-4).

R19-3-508. Bid Solicitation Requirements
The procurement officer shall include the following in the solicita-
tion:

1. Instruction to offerors, including:
a. Instructions and information to offerors concerning

the offer submission requirements, offer due date
and time, the location where offers or other docu-
ments will be received, and the offer acceptance
period;

b. The deadline date for requesting a substitution or
exception to the solicitation;

c. The manner by which the offeror is required to
acknowledge amendments;

d. The minimum required information in the offer;
e. The specific requirements for designating trade

secrets and other proprietary information as confi-
dential;

f. Any specific responsibility criteria;
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g. Whether the offeror is required to submit samples,
descriptive literature, or technical data with the
offer;

h. Any evaluation criteria;
i. A statement of where documents incorporated by

reference are available for inspection and copying;
j. A statement that the agency may cancel the solicita-

tion or reject an offer in whole or in part;
k. Certification by the offeror that submission of the

offer did not involve collusion or other anticompeti-
tive practices;

l. Certification by the offeror of compliance with
A.R.S. § 41-3532 when offering electronics or infor-
mation technology products, services, or mainte-
nance;

m. That the offeror is required to declare whether the
offeror has been debarred, suspended, or otherwise
lawfully prohibited from participating in any public
procurement activity, including, but not limited to,
being disapproved as a subcontractor of any public
procurement unit or other governmental body;

n. Any bid security required;
o. The means required for submission of an offer. The

solicitation shall specifically indicate whether hand
delivery, U.S. mail, electronic mail, facsimile, or
other means are acceptable methods of submission;

p. Any designation of the specific bid items and
amounts to be recorded at offer opening; and

q. Any other offer submission requirements;
2. Specifications, including:

a. Any purchase description, specifications, delivery or
performance schedule, and inspection and accep-
tance requirements;

b. If a brand name or equal specification is used,
instructions that use of a brand name is for the pur-
pose of describing the standard of quality, perfor-
mance, and characteristics desired and is not
intended to limit or restrict competition. The solici-
tation shall state that products substantially equiva-
lent to the brands designated qualify for
consideration; and

c. Any other specification requirements;
3. Terms and Conditions, including:

a. Whether the contract will include an option for
extension, and

b. Any other contract terms and conditions.

Historical Note
Adopted as an emergency effective June 5, 1985, pursu-

ant to A.R.S. § 41-1003, valid for only 90 days (Supp. 85-
3). Adopted as a permanent rule effective August 29, 

1985 (Supp. 85-4). Former Section R4-37-508 renum-
bered to R4-37-506, new Section R4-37-508 renumbered 

from R4-37-510 and amended effective May 7, 1990 
(Supp. 90-2). R19-3-508 recodified from R4-37-508 
(Supp. 95-1). Amended effective December 16, 1997 
(Supp. 97-4). Section repealed; new Section made by 

final rulemaking at 12 A.A.R. 4495, effective January 6, 
2007 (Supp. 06-4). Amended by final rulemaking at 19 

A.A.R. 1641, effective August 4, 2013 (Supp. 13-2).

R19-3-509. Request for Proposal Solicitation Requirements
The procurement officer shall include the following in the solicita-
tion:

1. Instructions to offerors, including:
a. Instructions and information to offerors concerning

the offer submission requirements, offer due date

and time, the location where offers will be received,
and the offer acceptance period;

b. The deadline date for requesting a substitution or
exception to the solicitation;

c. The manner by which the offeror is required to
acknowledge amendments;

d. The minimum information required in the offer;
e. The specific requirements for designating trade

secrets and other proprietary information as confi-
dential;

f. Any specific responsibility or susceptibility criteria;
g. Whether the offeror is required to submit samples,

descriptive literature, and technical data with the
offer;

h. Evaluation factors and the relative order of impor-
tance;

i. A statement of where documents incorporated by
reference are available for inspection and copying;

j. A statement that the agency may cancel the solicita-
tion or reject an offer in whole or in part;

k. Certification by the offeror that submission of the
offer did not include collusion or other anticompeti-
tive practices;

l. Certification by the offeror of compliance with
A.R.S. § 41-3532 when offering electronics or infor-
mation technology products, services, or mainte-
nance;

m. That the offeror is required to declare whether the
offeror has been debarred, suspended, or otherwise
lawfully prohibited from participating in any public
procurement activity, including, but not limited to,
being disapproved as a subcontractor of any public
procurement unit or other governmental body;

n. Any offer security required;
o. The means required for submission of offer. The

solicitation shall specifically indicate whether hand
delivery, U.S. mail, electronic mail, facsimile, or
other means are acceptable methods of submission;

p. Any cost or pricing data required;
q. The type of contract to be used;
r. A statement that negotiations may be conducted

with offerors reasonably susceptible of being
selected for award and that fall within the competi-
tive range; and

s. Any other offer requirements specific to the solicita-
tion.

2. Specifications, including:
a. Any purchase description, specifications, delivery or

performance schedule, and inspection and accep-
tance requirements;

b. If a brand name or equal specification is used,
instructions that the use of a brand name is for the
purpose of describing the standard of quality, perfor-
mance, and characteristics desired and is not
intended to limit or restrict competition. The solici-
tation shall state that products substantially equiva-
lent to those brands designated shall qualify for
consideration; and

c. Any other specification requirements specific to the
solicitation.

3. Terms and Conditions, including:
a. Whether the contract is to include an extension

option, and
b. Any other contract terms and conditions.

Historical Note
Adopted as an emergency effective June 5, 1985, pursu-
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ant to A.R.S. § 41-1003, valid for only 90 days (Supp. 85-
3). Adopted as a permanent rule effective August 29, 

1985 (Supp. 85-4). Former Section R4-37-509 renum-
bered to R4-37-507, new Section R4-37-509 renumbered 

from R4-37-512 and amended effective May 7, 1990 
(Supp. 90-2). R19-3-509 recodified from R4-37-509 
(Supp. 95-1). Amended effective December 16, 1997 
(Supp. 97-4). Section repealed; new Section made by 

final rulemaking at 12 A.A.R. 4495, effective January 6, 
2007 (Supp. 06-4). Amended by final rulemaking at 19 

A.A.R. 1641, effective August 4, 2013 (Supp. 13-2).

R19-3-510. Pre-Offer Conferences
The procurement officer may conduct one or more pre-offer confer-
ences. If a pre-offer conference is conducted, it shall be not less
than seven days before the offer due date and time, unless the pro-
curement officer makes a written determination that the specific
needs of the procurement justify a shorter time. Statements made
during a pre-offer conference are not amendments to the solicita-
tion.

Historical Note
Adopted as an emergency effective June 5, 1985, pursu-

ant to A.R.S. § 41-1003, valid for only 90 days (Supp. 85-
3). Adopted as a permanent rule effective August 29, 

1985 (Supp. 85-4). Former Section R4-37-510 renum-
bered to R4-37-508, new Section R4-37-510 renumbered 

from R4-37-513 and amended effective May 7, 1990 
(Supp. 90-2). R19-3-510 recodified from R4-37-510 
(Supp. 95-1). Amended effective December 16, 1997 
(Supp. 97-4). Section repealed; new Section made by 

final rulemaking at 12 A.A.R. 4495, effective January 6, 
2007 (Supp. 06-4).

R19-3-511. Solicitation Amendment
A. The procurement officer shall issue a solicitation amendment

to do any or all of the following:
1. Make changes in the solicitation,
2. Correct defects or ambiguities,
3. Provide additional information or instructions, or
4. Extend the offer due date and time if the procurement

officer determines that an extension is in the best interest
of the Lottery.

B. If a solicitation is changed by a solicitation amendment, the
procurement officer shall notify suppliers to whom the pro-
curement officer distributed the solicitation.

C. It is the responsibility of the offeror to obtain any solicitation
amendments. An offeror shall acknowledge receipt of an
amendment in the manner specified in the solicitation or solic-
itation amendment on or before the offer due date and time.

Historical Note
Adopted as an emergency effective June 5, 1985, pursu-

ant to A.R.S. § 41-1003, valid for only 90 days (Supp. 85-
3). Adopted as a permanent rule effective August 29, 

1985 (Supp. 85-4). Former Section R4-37-511 repealed, 
new Section R4-37-511 renumbered from R4-37-514 and 
amended effective May 7, 1990 (Supp. 90-2). R19-3-511 
recodified from R4-37-511 (Supp. 95-1). Former Section 
R19-3-511 renumbered to R19-3-513 and amended; new 
Section R19-3-511 adopted effective December 16, 1997 

(Supp. 97-4). Section repealed; new Section made by 
final rulemaking at 12 A.A.R. 4495, effective January 6, 
2007 (Supp. 06-4). Amended by final rulemaking at 19 

A.A.R. 1641, effective August 4, 2013 (Supp. 13-2).

R19-3-512. Modification or Withdrawal of Offer Before
Offer Due Date and Time

A. An offeror may modify or withdraw its offer, in writing, before
the offer due date and time.

B. The procurement officer shall place the document submitted
by the offeror in the procurement file as a record of the modifi-
cation or withdrawal.

Historical Note
Adopted as an emergency effective June 5, 1985, pursu-

ant to A.R.S. § 41-1003, valid for only 90 days (Supp. 85-
3). Adopted as a permanent rule effective August 29, 

1985 (Supp. 85-4). Former Section R4-37-512 renum-
bered to R4-37-509, new Section R4-37-512 renumbered 

from R4-37-515 and amended effective May 7, 1990 
(Supp. 90-2). R19-3-512 recodified from R4-37-512 

(Supp. 95-1). Former Section R19-3-512 renumbered to 
R19-3-514 and amended; new Section R19-3-512 

adopted effective December 16, 1997 (Supp. 97-4). Sec-
tion repealed; new Section made by final rulemaking at 
12 A.A.R. 4495, effective January 6, 2007 (Supp. 06-4).

R19-3-513. Cancellation of a Solicitation Before Offer Due
Date and Time
A. Based on the best interest of the Lottery, the procurement offi-

cer may cancel a solicitation before the offer due date and
time.

B. The procurement officer shall notify suppliers to whom the
procurement officer distributed the solicitation.

C. The procurement officer shall not open offers after cancella-
tion. The procurement officer may discard the offer after 30
days from notice of solicitation cancellation, unless the offeror
requests the offer be returned.

Historical Note
Adopted as an emergency effective June 5, 1985, pursu-

ant to A.R.S. § 41-1003, valid for only 90 days (Supp. 85-
3). Adopted as a permanent rule effective August 29, 

1985 (Supp. 85-4). Former Section R4-37-513 renum-
bered to R4-37-510, new Section R4-37-513 renumbered 

from R19-3-516 and amended effective May 7, 1990 
(Supp. 90-2). R19-3-513 recodified from R4-37-513 

(Supp. 95-1). Former Section R19-3-513 renumbered to 
R19-3-515 and amended; new Section R19-3-513 renum-
bered from R19-3-511 and amended effective December 

16, 1997 (Supp. 97-4). Section repealed; new Section 
made by final rulemaking at 12 A.A.R. 4495, effective 

January 6, 2007 (Supp. 06-4).

R19-3-514. Receipt, Opening, and Recording of Offers
A. The procurement officer shall maintain a record of offers

received for each solicitation and shall record the time and
date when an offer is received. The procurement officer shall
store each unopened offer in a secure place until the offer due
date and time.

B. The Lottery may open an offer to identify the offeror. If this
occurs, the procurement officer shall record the reason for
opening the offer, the date and time the offer was opened, and
the solicitation number. The procurement officer shall secure
the offer and retain it for public opening.

C. For a bid solicitation, the procurement officer shall open offers
publicly, in the presence of one or more witnesses, after the
offer due date and time. The procurement officer shall
announce the name of the offeror, the amount of each offer,
and any other relevant information as determined by the pro-
curement officer. The procurement officer shall record the
name of each offeror and the amount of each offer. The reader
and the witness shall sign the record of offers and place it in
the procurement file. The procurement officer shall make the
record of offers available for public viewing.
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D. For a proposal solicitation, the procurement officer shall open
offers publicly, in the presence of one or more witnesses, after
the offer due date and time. The procurement officer shall
announce and record the name of each offeror and any other
relevant information as determined by the procurement officer.
The procurement officer shall make the record of offers avail-
able for public viewing. 

E. Except for the information identified in subsections (C) and
(D), the procurement officer shall ensure that information con-
tained in the offer remains confidential until the contract
becomes effective and binding and is shown only to those per-
sons assisting in the evaluation process and the Lottery Com-
missioners, after award, and before the contract becomes
effective and binding.

Historical Note
Adopted as an emergency effective June 5, 1985, pursu-

ant to A.R.S. § 41-1003, valid for only 90 days (Supp. 85-
3). Adopted as a permanent rule effective August 29, 

1985 (Supp. 85-4). Former Section R4-37-514 renum-
bered to R4-37-511, new Section R4-37-514 renumbered 

from R4-37-517 and amended effective May 7, 1990 
(Supp. 90-2). R19-3-514 recodified from R4-37-514 

(Supp. 95-1). Former Section R19-3-514 renumbered to 
R19-3-516 and amended; new Section R19-3-514 renum-
bered from R19-3-512 and amended effective December 

16, 1997 (Supp. 97-4). Section repealed; new Section 
made by final rulemaking at 12 A.A.R. 4495, effective 

January 6, 2007 (Supp. 06-4). Amended by final 
rulemaking at 19 A.A.R. 1641, effective August 4, 2013 

(Supp. 13-2).

R19-3-515. Late Offers, Modifications, Withdrawals
A. If an offer, modification, or withdrawal is received after the

due date and time, at the location designated in the solicitation,
the procurement officer shall determine the offer, modifica-
tion, or withdrawal as late.

B. The procurement officer shall reject a late offer, modification,
or withdrawal unless:
1. The document is received before the contract award at the

location designated in the solicitation; and
2. The document would have been received by the offer due

date and time, but for the action or inaction of Lottery
personnel.

C. Upon receiving a late offer, modification, or withdrawal, the
procurement officer shall:
1. If the document is hand delivered, refuse to accept deliv-

ery; or
2. If the document is not hand delivered, record the time and

date of receipt and promptly send written notice of late
receipt to the offeror. The procurement officer may dis-
card the document within 30 days after the date on the
notice unless the offeror requests the document be
returned.

D. The procurement officer shall document a refusal under sub-
section (C)(1) and place the document or a copy of the notice
required in subsection (C)(2) in the procurement file.

Historical Note
Adopted as an emergency effective June 5, 1985, pursu-

ant to A.R.S. § 41-1003, valid for only 90 days (Supp. 85-
3). Adopted as a permanent rule effective August 29, 

1985 (Supp. 85-4). Former Section R4-37-515 renum-
bered to R4-37-512, new Section R4-37-515 renumbered 

from R4-37-518 and amended effective May 7, 1990 
(Supp. 90-2). R19-3-515 recodified from R4-37-515 
(Supp. 95-1). Amended effective December 16, 1997 

(Supp. 97-4). Former Section R19-3-515 renumbered to 

R19-3-517 and amended; new Section R19-3-515 renum-
bered from R19-3-513 and amended effective December 

16, 1997 (Supp. 97-4). Section repealed; new Section 
made by final rulemaking at 12 A.A.R. 4495, effective 

January 6, 2007 (Supp. 06-4).

R19-3-516. Cancellation of Solicitation After Receipt of
Offers and Before Award
A. Based on the best interest of the Lottery, the procurement offi-

cer may cancel a solicitation after offer due date and time. The
procurement officer shall prepare a written justification for
cancellation and place it in the procurement file.

B. The procurement officer shall notify offerors of the cancella-
tion in writing.

C. The procurement officer shall retain offers received under the
cancelled solicitation in the procurement file. If the Lottery
intends to issue another solicitation within six months after
cancellation of the procurement, the procurement officer shall
withhold the offers from public inspection. After award of a
contract under the subsequent solicitation, the procurement
officer shall make offers submitted in response to the can-
celled solicitation available for public inspection except for
information determined to be confidential pursuant to R19-3-
503.

D. In the event of cancellation, the procurement officer shall
promptly return any bid security provided by an offeror.

Historical Note
Adopted as an emergency effective June 5, 1985, pursu-

ant to A.R.S. § 41-1003, valid for only 90 days (Supp. 85-
3). Adopted as a permanent rule effective August 29, 

1985 (Supp. 85-4). Former Section R4-37-516 renum-
bered to R4-37-513, new Section R4-37-516 renumbered 

from R4-37-519 and amended effective May 7, 1990 
(Supp. 90-2). R19-3-516 recodified from R4-37-516 

(Supp. 95-1). Former Section R19-3-516 renumbered to 
R19-3-518 and amended; new Section R19-3-516 renum-
bered from R19-3-514 and amended effective December 

16, 1997 (Supp. 97-4). Section repealed; new Section 
made by final rulemaking at 12 A.A.R. 4495, effective 

January 6, 2007 (Supp. 06-4).

R19-3-517. One Offer Received
If only one offer is received in response to a solicitation, the pro-
curement officer shall review the offer and either:

1. Award the contract to the offeror and prepare a written
determination that:
a. The price submitted is fair and reasonable under

R19-3-550,
b. The offer is responsive, and
c. The offeror is responsible, or

2. Reject the offer and:
a. Resolicit for new offers,
b. Cancel the procurement, or
c. Use a different source selection method authorized

under these rules.

Historical Note
Adopted as an emergency effective June 5, 1985, pursu-

ant to A.R.S. § 41-1003, valid for only 90 days (Supp. 85-
3). Adopted as a permanent rule effective August 29, 

1985 (Supp. 85-4). Former Section R4-37-517 renum-
bered to R4-37-514, new Section R4-37-517 renumbered 

from R4-37-520 and amended effective May 7, 1990 
(Supp. 90-2). R19-3-517 recodified from R4-37-517 

(Supp. 95-1). Former Section R19-3-517 renumbered to 
R19-3-519 and amended; new Section R19-3-517 renum-
bered from R19-3-515 and amended effective December 
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16, 1997 (Supp. 97-4). Section repealed; new Section 
made by final rulemaking at 12 A.A.R. 4495, effective 

January 6, 2007 (Supp. 06-4). Amended by final 
rulemaking at 19 A.A.R. 1641, effective August 4, 2013 

(Supp. 13-2).

R19-3-518. Offer Mistakes Discovered After Offer Opening
and Before Award
A. If an apparent mistake in an offer, relevant to the award deter-

mination, is discovered after opening and before award, the
procurement officer shall contact the offeror for written confir-
mation of the offer. The procurement officer shall designate a
time-frame within which the offeror shall either:
1. Confirm that no mistake was made and assert that the

offer stands as submitted; or
2. Acknowledge that a mistake was made, and include all of

the following in a written response:
a. Explanation of the mistake and any other relevant

information,
b. A request for correction including the corrected

offer or a request for withdrawal, and
c. The reasons why correction or withdrawal is consis-

tent with fair competition and in the best interest of
the Lottery.

B. An offeror who discovers a mistake in its offer may request
correction or withdrawal in writing and shall include all of the
following in the written request:
1. Explanation of the mistake and any other relevant infor-

mation,
2. A request for correction including the corrected offer or a

request for withdrawal, and
3. The reasons why correction or withdrawal is consistent

with fair competition and in the best interest of the Lot-
tery.

C. The procurement officer may permit an offeror to correct a
mistake if the mistake and the intended offer are evident in the
uncorrected offer; for example, an error in the extension of
unit prices. The procurement officer shall not permit a correc-
tion that is prejudicial to the Lottery or fair competition.

D. The procurement officer shall permit an offeror to furnish
information called for in the solicitation but not supplied if the
intended offer is evident and submittal of the information is
not prejudicial to other offerors.

E. The procurement officer shall make a written determination of
whether correction or withdrawal is permitted, based on
whether the action is consistent with fair competition and in
the best interest of the Lottery.

F. If the offeror fails to act under subsection (A) the offeror is
considered nonresponsive and the procurement officer shall
place a written determination that the offeror is nonresponsive
in the procurement file.

Historical Note
Adopted as an emergency effective June 5, 1985, pursu-

ant to A.R.S. § 41-1003, valid for only 90 days (Supp. 85-
3). Adopted as a permanent rule effective August 29, 

1985 (Supp. 85-4). Former Section R4-37-518 renum-
bered to R4-37-515, new Section R4-37-518 renumbered 

from R4-37-521 and amended effective May 7, 1990 
(Supp. 90-2). R19-3-518 recodified from R4-37-518 

(Supp. 95-1). Former Section R19-3-518 renumbered to 
R19-3-520 and amended; new Section R19-3-518 renum-
bered from R19-3-516 and amended effective December 

16, 1997 (Supp. 97-4). Section repealed; new Section 
made by final rulemaking at 12 A.A.R. 4495, effective 

January 6, 2007 (Supp. 06-4). Amended by final 
rulemaking at 19 A.A.R. 1641, effective August 4, 2013 

(Supp. 13-2).

R19-3-519. Extension of Offer Acceptance Period
A. To extend the offer acceptance period, the procurement officer

shall notify all offerors in writing of an extension and request
written concurrence from each offeror.

B. To be eligible for a contract award, an offeror shall submit a
written concurrence to the extension. The procurement officer
shall reject an offer as nonresponsive if written concurrence is
not provided as requested.

Historical Note
Adopted as an emergency effective June 5, 1985, pursu-

ant to A.R.S. § 41-1003, valid for only 90 days (Supp. 85-
3). Adopted as a permanent rule effective August 29, 

1985 (Supp. 85-4). Former Section R4-37-519 renum-
bered to R4-37-516, new Section R4-37-519 renumbered 

from R4-37-522 and amended effective May 7, 1990 
(Supp. 90-2). R19-3-519 recodified from R4-37-519 

(Supp. 95-1). Former Section R19-3-519 renumbered to 
R19-3-521 and amended; new Section R19-3-519 renum-
bered from R19-3-517 and amended effective December 

16, 1997 (Supp. 97-4). Section repealed; new Section 
made by final rulemaking at 12 A.A.R. 4495, effective 

January 6, 2007 (Supp. 06-4).

R19-3-520. Determination of Not Susceptible for Award
A. The procurement officer may determine at any time during the

evaluation period and before award that an offer is not suscep-
tible for award or not within the competitive range. The pro-
curement officer shall place a written determination, based on
one or more of the following, in the procurement file:
1. The offer fails to substantially meet one or more of the

mandatory requirements of the solicitation;
2. The offer fails to comply with any susceptibility criteria

identified in the solicitation; or
3. The offer is not susceptible for award or is not within the

competitive range in comparison to other offers based on
the criteria set forth in the solicitation. When there is
doubt as to whether an offer is susceptible for award or is
in the competitive range, the offer should be included for
further consideration.

B. The procurement officer shall promptly notify the offeror in
writing of the final determination that the offer is not suscepti-
ble for award or not within the competitive range, unless the
procurement officer determines notification to the offeror
would compromise the Lottery’s ability to negotiate with other
offerors.

Historical Note
Adopted as an emergency effective June 5, 1985, pursu-

ant to A.R.S. § 41-1003, valid for only 90 days (Supp. 85-
3). Adopted as a permanent rule effective August 29, 

1985 (Supp. 85-4). Former Section R4-37-520 renum-
bered to R4-37-517, new Section R4-37-520 renumbered 

from R4-37-523 and amended effective May 7, 1990 
(Supp. 90-2). R19-3-520 recodified from R4-37-520 

(Supp. 95-1). Former Section R19-3-520 renumbered to 
R19-3-522 and amended; new Section R19-3-520 renum-
bered from R19-3-518 and amended effective December 

16, 1997 (Supp. 97-4). Section repealed; new Section 
made by final rulemaking at 12 A.A.R. 4495, effective 

January 6, 2007 (Supp. 06-4). Amended by final 
rulemaking at 19 A.A.R. 1641, effective August 4, 2013 

(Supp. 13-2).

R19-3-521. Bid Evaluation
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A. The procurement officer shall evaluate offers to determine
which offer provides the lowest cost to the Lottery in accor-
dance with any objectively measurable factors set forth in the
solicitation. Examples of such factors include, but are not lim-
ited to, transportation cost, energy cost, ownership cost, and
any other identifiable cost or life cycle cost formula. The fac-
tors need not be precise predictors of actual future costs, but to
the extent possible the factors shall be reasonable estimates
based upon information the procurement officer has available
concerning future use.

B. The procurement officer shall consider life cycle costs and
application benefits when evaluating offers for the procure-
ment of material or services, information systems, and tele-
communication systems.

C. The procurement officer shall conduct an evaluation to deter-
mine whether an offeror is responsive, based upon the require-
ments set forth in the solicitation. The procurement officer
shall reject as nonresponsive any offer that does not meet the
solicitation requirements.

D. If there are two or more low, responsive offers from responsi-
ble offerors that are identical in price, the procurement officer
shall make the award by drawing lots. If time permits, the pro-
curement officer shall provide the offerors involved an oppor-
tunity to attend the drawing. The procurement officer shall
ensure that the drawing is witnessed by at least one person
other than the procurement officer.

Historical Note
Adopted as an emergency effective June 5, 1985, pursu-

ant to A.R.S. § 41-1003, valid for only 90 days (Supp. 85-
3). Adopted as a permanent rule effective August 29, 

1985 (Supp. 85-4). Former Section R4-37-521 renum-
bered to R4-37-518, new Section R4-37-521 renumbered 

from R4-37-524 and amended effective May 7, 1990 
(Supp. 90-2). R19-3-521 recodified from R4-37-521 

(Supp. 95-1). Former Section R19-3-521 renumbered to 
R19-3-523 and amended; new Section R19-3-521 renum-
bered from R19-3-519 and amended effective December 

16, 1997 (Supp. 97-4). Section repealed; new Section 
made by final rulemaking at 12 A.A.R. 4495, effective 

January 6, 2007 (Supp. 06-4). Amended by final 
rulemaking at 19 A.A.R. 1641, effective August 4, 2013 

(Supp. 13-2).

R19-3-522. Clarification of Proposal Offers
A. The purpose for clarifications is to provide for a greater mutual

understanding of the offer. Clarifications are not negotiations
and material changes to the request for proposal or offer shall
not be made by clarification.

B. The procurement officer may request clarifications from offer-
ors at any time after receipt of offers. Clarifications may be
requested orally or in writing. If clarifications are requested
orally, the offeror shall confirm the request in writing. A
request for clarifications shall not be considered a determina-
tion that the offeror is susceptible for award.

C. The procurement officer shall retain any clarifications in the
procurement file.

Historical Note
Adopted as an emergency effective June 5, 1985, pursu-

ant to A.R.S. § 41-1003, valid for only 90 days (Supp. 85-
3). Adopted as a permanent rule effective August 29, 

1985 (Supp. 85-4). Former Section R4-37-522 renum-
bered to R4-37-519, new Section R4-37-522 renumbered 

from R4-37-525 and amended effective May 7, 1990 
(Supp. 90-2). R19-3-522 recodified from R4-37-522 

(Supp. 95-1). Former Section R19-3-522 renumbered to 
R19-3-524 and amended; new Section R19-3-522 renum-

bered from R19-3-520 and amended effective December 
16, 1997 (Supp. 97-4). Section repealed; new Section 
made by final rulemaking at 12 A.A.R. 4495, effective 

January 6, 2007 (Supp. 06-4).

R19-3-523. Proposal Negotiations with Responsible Offerors
and Revisions of Offers
A. The procurement officer shall establish procedures and sched-

ules for conducting negotiations. The procurement officer
shall ensure there is no disclosure of one offeror’s price or any
information derived from competing offers to another offeror.

B. Negotiations may be conducted orally or in writing. If oral
negotiations are conducted, the procurement officer shall con-
firm the negotiations in writing and provide the document to
the offeror.

C. If negotiations are conducted, negotiations shall be conducted
with all offerors determined to be in the competitive range or
reasonably susceptible for award. Offerors may revise offers
based on negotiations provided that any revision is confirmed
in writing.

D. The procurement officer may conduct negotiations with
responsible offerors to improve offers in such areas as cost,
price, specifications, performance, or terms, to achieve best
value for the Lottery based on the requirements and the evalu-
ation factors set forth in the solicitation.

E. Responsible offerors determined to be susceptible for award
and within the competitive range, with which negotiations
have been held, may revise their offer in writing during negoti-
ations.

F. An offeror may withdraw an offer at any time before the final
proposal revision due date and time by submitting a written
request to the procurement officer.

Historical Note
Adopted as an emergency effective June 5, 1985, pursu-

ant to A.R.S. § 41-1003, valid for only 90 days (Supp. 85-
3). Adopted as a permanent rule effective August 29, 

1985 (Supp. 85-4). Former Section R4-37-523 renum-
bered to R4-37-520, new Section R4-37-523 renumbered 

from R4-37-526 and amended effective May 7, 1990 
(Supp. 90-2). R19-3-523 recodified from R4-37-523 

(Supp. 95-1). Former Section R19-3-523 renumbered to 
R19-3-525 and amended; new Section R19-3-523 renum-
bered from R19-3-521 and amended effective December 

16, 1997 (Supp. 97-4). Section repealed; new Section 
made by final rulemaking at 12 A.A.R. 4495, effective 

January 6, 2007 (Supp. 06-4). Amended by final 
rulemaking at 19 A.A.R. 1641, effective August 4, 2013 

(Supp. 13-2).

R19-3-524. Final Proposal Revisions
A. The procurement officer shall request written final proposal

revisions from any offeror with whom negotiations have been
conducted, unless the offeror has been determined not within
the competitive range or not susceptible for award under R19-
3-520 or non-responsible under R19-3-526. The procurement
officer shall include in the written request:
1. The date, time, and place for submission of final proposal

revisions; and
2. A statement that if offerors do not submit a written notice

of withdrawal or a written final proposal revision, their
immediate previous written proposal revision will be
accepted as their final proposal revision.

B. The procurement officer shall request written final proposal
revisions only once, unless the procurement officer makes a
written determination that it is advantageous to the Lottery to
conduct further negotiations or change the Lottery’s require-
ments.
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C. If an apparent mistake, relevant to the award determination, is
discovered after opening of final proposal revisions, the pro-
curement officer shall contact the offeror for written confirma-
tion. The procurement officer shall designate a time-frame
within which the offeror shall either:
1. Confirm that no mistake was made and assert that the

offer stands as submitted; or
2. Acknowledge that a mistake was made, and include the

following in a written response:
a. Explanation of the mistake and any other relevant

information,
b. A request for correction including the corrected

offer or a request for withdrawal, and
c. The reasons why correction or withdrawal is consis-

tent with fair competition and in the best interest of
the Lottery.

D. An offeror who discovers a mistake in their final proposal
revision may request withdrawal or correction in writing, and
shall include the following in the written request:
1. Explanation of the mistake and any other relevant infor-

mation,
2. A request for correction including the corrected offer or a

request for withdrawal, and
3. The reasons why correction or withdrawal is consistent

with fair competition and in the best interest of the Lot-
tery.

E. In response to a request made under subsections (C) or (D), the
procurement officer shall make a written determination of
whether correction or withdrawal will be allowed based on
whether the action is consistent with fair competition and in
the best interest of the Lottery. If an offeror does not provide
written confirmation of the final proposal revision, the pro-
curement officer shall make a written determination that the
most recent written proposal revision submitted is the final
proposal revision.

Historical Note
Adopted as an emergency effective June 5, 1985, pursu-

ant to A.R.S. § 41-1003, valid for only 90 days (Supp. 85-
3). Adopted as a permanent rule effective August 29, 

1985 (Supp. 85-4). Former Section R4-37-524 renum-
bered to R4-37-521, new Section R4-37-524 renumbered 

from R4-37-527 and amended effective May 7, 1990 
(Supp. 90-2). R19-3-524 recodified from R4-37-524 

(Supp. 95-1). Former Section R19-3-524 renumbered to 
R19-3-526 and amended; new Section R19-3-524 renum-
bered from R19-3-522 and amended effective December 

16, 1997 (Supp. 97-4). Section repealed; new Section 
made by final rulemaking at 12 A.A.R. 4495, effective 

January 6, 2007 (Supp. 06-4). Amended by final 
rulemaking at 19 A.A.R. 1641, effective August 4, 2013 

(Supp. 13-2).

R19-3-525. Evaluation of Proposal Offers
A. The procurement officer shall evaluate offers and final pro-

posal revisions based on the evaluation criteria contained in
the request for proposals. The procurement officer shall not
modify evaluation criteria or their relative order of importance
after offer due date and time.

B. The procurement officer may appoint an evaluation committee
to assist in the evaluation of offers. If offers are evaluated by
an evaluation committee, the evaluation committee shall pre-
pare an evaluation report for the procurement officer. This
evaluation report shall supersede all previous draft evaluations
or evaluation reports. The procurement officer may:
1. Accept or reject the findings of the evaluation committee,

2. Request additional information from the evaluation com-
mittee, or

3. Replace the evaluation committee.
C. The procurement officer shall prepare an award determination

and place the determination, including any evaluation report or
other supporting documentation, in the procurement file.

Historical Note
Adopted as an emergency effective June 5, 1985, pursu-

ant to A.R.S. § 41-1003, valid for only 90 days (Supp. 85-
3). Adopted as a permanent rule effective August 29, 

1985 (Supp. 85-4). Former Section R4-37-525 renum-
bered to R4-37-522, new Section R4-37-525 renumbered 

from R4-37-522 and amended effective May 7, 1990 
(Supp. 90-2). R19-3-525 recodified from R4-37-525 

(Supp. 95-1). Former Section R19-3-525 renumbered to 
R19-3-527 and amended; new Section R19-3-525 renum-
bered from R19-3-523 and amended effective December 

16, 1997 (Supp. 97-4). Section repealed; new Section 
made by final rulemaking at 12 A.A.R. 4495, effective 

January 6, 2007 (Supp. 06-4). Amended by final 
rulemaking at 19 A.A.R. 1641, effective August 4, 2013 

(Supp. 13-2).

R19-3-526. Responsibility Determinations
A. The procurement officer shall determine before an award

whether an offeror is responsible or nonresponsible.
B. The procurement officer shall consider the following factors

before determining that an offeror is responsible or nonrespon-
sible:
1. The offeror’s financial, business, personnel, or other

resources, such as subcontractors;
2. The offeror’s record of performance and integrity;
3. Whether the offeror has been debarred or suspended;
4. Whether the offeror is legally qualified to contract with

the Lottery;
5. Whether the offeror promptly supplied all requested

information concerning its responsibility; and
6. Whether the offeror meets the responsibility criteria spec-

ified in the solicitation.
C. If the procurement officer determines an offeror is nonrespon-

sible, the procurement officer shall promptly send a determina-
tion to the offeror stating the basis for the determination. The
procurement officer shall file a copy of the determination in
the procurement file.

D. The procurement officer shall only disclose responsibility
information furnished by an offeror in accordance with A.R.S.
§ 41-2540.

E. For the offeror awarded a contract, the procurement officer’s
signature on the contract constitutes a determination that the
offeror is responsible.

Historical Note
Adopted as an emergency effective June 5, 1985, pursu-

ant to A.R.S. § 41-1003, valid for only 90 days (Supp. 85-
3). Adopted as a permanent rule effective August 29, 

1985 (Supp. 85-4). Former Section R4-37-526 renum-
bered to R4-37-523, new Section R4-37-526 renumbered 

from R4-37-529 and amended effective May 7, 1990 
(Supp. 90-2). R19-3-526 recodified from R4-37-526 

(Supp. 95-1). Former Section R19-3-526 renumbered to 
R19-3-528 and amended; new Section R19-3-526 renum-
bered from R19-3-524 and amended effective December 

16, 1997 (Supp. 97-4). Section repealed; new Section 
made by final rulemaking at 12 A.A.R. 4495, effective 

January 6, 2007 (Supp. 06-4).

R19-3-527. Bid Contract Award
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A. The procurement officer shall award the contract to the lowest
responsible and responsive offeror whose offer conforms in all
material respects to the requirements and criteria set forth in
the solicitation. Unless otherwise provided in the solicitation,
an award may be made for an individual line item, any group
of line items, or all line items.

B. The procurement officer shall keep a record showing the basis
for determining the successful offeror or offerors in the pro-
curement file.

C. The procurement officer shall notify the Director and the Lot-
tery Commission of an award. The award will be final and
binding unless rejected by the Lottery Commission at a meet-
ing held within 14 calendar days after the award is communi-
cated to the Commissioners. The procurement officer shall
send notice of the meeting to all offerors.

D. After an award becomes effective and binding, the procure-
ment officer shall return any bid security provided by the
offeror.

E. Within 10 days after an award is effective and binding, the
procurement officer shall make the procurement file, including
all offers, available for public inspection, redacting informa-
tion that is confidential under R19-3-503.

Historical Note
Adopted as an emergency effective June 5, 1985, pursu-

ant to A.R.S. § 41-1003, valid for only 90 days (Supp. 85-
3). Adopted as a permanent rule effective August 29, 

1985 (Supp. 85-4). Former Section R4-37-527 renum-
bered to R4-37-524, new Section R4-37-527 renumbered 

from R4-37-530 effective May 7, 1990 (Supp. 90-2). 
R19-3-527 recodified from R4-37-527 (Supp. 95-1). For-

mer Section R19-3-527 renumbered to R19-3-529 and 
amended; new Section R19-3-527 renumbered from R19-
3-525 and amended effective December 16, 1997 (Supp. 

97-4). Section repealed; new Section made by final 
rulemaking at 12 A.A.R. 4495, effective January 6, 2007 

(Supp. 06-4).

R19-3-528. Proposal Contract Award
A. The procurement officer shall award the contract to the

responsible offeror whose offer is determined to be most
advantageous to the Lottery based on the evaluation factors set
forth in the solicitation. The procurement officer shall make a
written determination explaining the basis for the award and
place it in the procurement file.

B. Before awarding any cost reimbursement contract, the pro-
curement officer shall determine in writing that:
1. The offeror’s accounting system will permit timely devel-

opment of all necessary cost data in the form required by
the specific contract type contemplated, and

2. It is adequate to allocate costs under R19-3-550 through
R19-3-553.

C. The procurement officer shall notify the Director and the Lot-
tery Commission of an award. The award will be final and
binding unless rejected by the Lottery Commission at a meet-
ing held within 14 calendar days after the award is communi-
cated to the Commissioners. The procurement officer shall
send notice of the meeting to all offerors.

D. If the procurement officer makes a written determination that
it is in the best interest of the Lottery that the award not be
made public until reviewed by the Lottery Commission, the
Director may authorize a meeting of the Lottery Commission
to be held for consideration of the award.
1. The Director shall provide notice of the meeting in com-

pliance with Open Meeting Law, including notice of an
executive session to provide information concerning the

award and the procurement officer’s evaluation of the
offers.

2. The Lottery Commission shall not take action in the exec-
utive session.

3. In open meeting the Lottery Commission may vote to
approve or reject the award. The Lottery Commission
may also direct that it will reject the award unless further
negotiations occur regarding specified issues. If further
negotiations are directed, the procurement officer shall
withhold the recommended award from public inspec-
tion. 

E. The procurement officer shall notify all offerors of an award
that has become effective and binding.

F. After an award becomes effective and binding, the procure-
ment officer shall return any offer security provided by the
offeror.

G. Within 10 days after an award is effective and binding, the
procurement officer shall make the procurement file, including
all offers, available for public inspection, redacting informa-
tion that is confidential under R19-3-503.

Historical Note
Adopted as an emergency effective June 5, 1985, pursu-

ant to A.R.S. § 41-1003, valid for only 90 days (Supp. 85-
3). Adopted as a permanent rule effective August 29, 

1985 (Supp. 85-4). Former Section R4-37-528 renum-
bered to R4-37-525, new Section R4-37-528 renumbered 

from R4-37-531 and amended effective May 7, 1990 
(Supp. 90-2). R19-3-528 recodified from R4-37-528 

(Supp. 95-1). Former Section R19-3-528 renumbered to 
R19-3-530 and amended; new Section R19-3-528 renum-
bered from R19-3-526 and amended effective December 

16, 1997 (Supp. 97-4). Section repealed; new Section 
made by final rulemaking at 12 A.A.R. 4495, effective 

January 6, 2007 (Supp. 06-4). Amended by final 
rulemaking at 19 A.A.R. 1641, effective August 4, 2013 

(Supp. 13-2).

R19-3-529. Mistakes Discovered After Bid Award
A. If a mistake in the offer is discovered after the award, the

offeror may request withdrawal or correction in writing and
shall include all of the following in the written request:
1. Explanation of the mistake and any other relevant infor-

mation,
2. A request for correction including the corrected offer or a

request for withdrawal, and
3. The reasons why correction or withdrawal is consistent

with fair competition and in the best interest of the Lot-
tery.

B. Based on the considerations of fair competition and the best
interest of the Lottery, the procurement officer may:
1. Allow correction of the mistake, if the resulting dollar

amount of the correction is less than the next lowest offer;
2. Cancel all or part of the award; or
3. Deny correction or withdrawal.

C. After cancellation of all or part of an award, if the offer accep-
tance period has not expired, the procurement officer may
award all or part of the contract to the next lowest responsible
and responsive offeror, based on the considerations of fair
competition and the best interest of the Lottery.

Historical Note
Adopted as an emergency effective June 5, 1985, pursu-

ant to A.R.S. § 41-1003, valid for only 90 days (Supp. 85-
3). Adopted as a permanent rule effective August 29, 

1985 (Supp. 85-4). Former Section R4-37-529 renum-
bered to R4-37-526, new Section R4-37-529 renumbered 

from R4-37-532 and amended effective May 7, 1990 
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(Supp. 90-2). R19-3-529 recodified from R4-37-529 
(Supp. 95-1). Former Section R19-3-529 renumbered to 

R19-3-531 and amended; new Section R19-3-529 renum-
bered from R19-3-527 and amended effective December 

16, 1997 (Supp. 97-4). Section repealed; new Section 
made by final rulemaking at 12 A.A.R. 4495, effective 

January 6, 2007 (Supp. 06-4). Amended by final 
rulemaking at 19 A.A.R. 1641, effective August 4, 2013 

(Supp. 13-2).

R19-3-530. Mistakes Discovered After Proposal Award
A. If a mistake in the offer is discovered after the award, the

offeror may request correction or withdrawal in writing, and
shall include all of the following in the written request:
1. Explanation of the mistake and any other relevant infor-

mation,
2. A request for correction including the corrected offer or a

request for withdrawal, and
3. The reasons why correction or withdrawal is consistent

with fair competition and in the best interest of the Lot-
tery.

B. Based on the considerations of fair competition and the best
interest of the Lottery, the procurement officer may:
1. Allow correction of the mistake,
2. Cancel all or part of the award, or
3. Deny correction or withdrawal.

C. After cancellation of all or part of an award, if the offer accep-
tance period has not expired, the procurement officer may
award all or part of the contract to the next responsible offeror
whose offer is determined to be the next most advantageous to
the Lottery according to the evaluation factors contained in the
solicitation.

Historical Note
Adopted as an emergency effective June 5, 1985, pursu-

ant to A.R.S. § 41-1003, valid for only 90 days (Supp. 85-
3). Adopted as a permanent rule effective August 29, 

1985 (Supp. 85-4). Former Section R4-37-530 renum-
bered to R4-37-527, new Section R4-37-530 renumbered 

from R4-37-533 and amended effective May 7, 1990 
(Supp. 90-2). R19-3-530 recodified from R4-37-530 

(Supp. 95-1). Former Section R19-3-530 renumbered to 
R19-3-533 and amended; new Section R19-3-530 renum-
bered from R19-3-528 and amended effective December 

16, 1997 (Supp. 97-4). Section repealed; new Section 
made by final rulemaking at 12 A.A.R. 4495, effective 

January 6, 2007 (Supp. 06-4). Amended by final 
rulemaking at 19 A.A.R. 1641, effective August 4, 2013 

(Supp. 13-2).

R19-3-531. Procurements not Exceeding the Amount Pre-
scribed in A.R.S. § 41-2535
For purchases not exceeding the amount prescribed in A.R.S. § 41-
2535, the procurement officer shall issue a request for quotation
under R19-3-533 unless any of the following apply:

1. The purchase can be made from a state or agency con-
tract,

2. The purchase can be made from a set-aside organization
as established in A.R.S. § 41-2636,

3. The purchase is not expected to exceed $5,000.00,
4. The purchase is made as a sole-source procurement, or
5. The procurement officer makes a written determination

that competition is not practicable under the circum-
stances. The purchase shall be made with as much com-
petition as is practicable under the circumstances.

Historical Note
Adopted as an emergency effective June 5, 1985, pursu-

ant to A.R.S. § 41-1003, valid for only 90 days (Supp. 85-
3). Adopted as a permanent rule effective August 29, 

1985 (Supp. 85-4). Former Section R4-37-531 renum-
bered to R4-37-528, new Section R4-37-531 renumbered 

from R4-37-534 and amended effective May 7, 1990 
(Supp. 90-2). R19-3-531 recodified from R4-37-531 

(Supp. 95-1). Former Section R19-3-531 renumbered to 
R19-3-535 and amended; new Section R19-3-531 renum-
bered from R19-3-529 and amended effective December 

16, 1997 (Supp. 97-4). Section repealed; new Section 
made by final rulemaking at 12 A.A.R. 4495, effective 

January 6, 2007 (Supp. 06-4). Amended by final 
rulemaking at 19 A.A.R. 1641, effective August 4, 2013 

(Supp. 13-2).

R19-3-532. Solicitation – Request for Quotation
A. A request for quotation shall be issued for purchases estimated

to exceed $5,000 but less than that specified in A.R.S. § 41-
2535. The procurement officer shall include the following in
the solicitation:
1. Offer submission requirements, including offer due date

and time, where offers will be received, and offer accep-
tance period;

2. Any purchase description, specifications, delivery or per-
formance schedule, and inspection and acceptance
requirements;

3. The minimum information that the offer shall contain;
4. Any evaluation factors;
5. Whether negotiations may be held;
6. Any contract options including renewal or extension;
7. The uniform terms and conditions by text or reference;

and
8. Any other terms, conditions, or instructions specific to

the procurement.
B. The request for quotation shall include a statement that only a

small business, as defined in R19-3-501, shall be awarded a
contract, unless any of the following apply:
1. The purchase has been unsuccessfully competed under

R19-3-533, including failure to obtain fair and reasonable
prices; or

2. The procurement officer has made a written determina-
tion that restricting the procurement to small business is
not practical under the circumstances.

Historical Note
Adopted as an emergency effective June 5, 1985, pursu-

ant to A.R.S. § 41-1003, valid for only 90 days (Supp. 85-
3). Adopted as a permanent rule effective August 29, 

1985 (Supp. 85-4). Former Section R4-37-532 renum-
bered to R4-37-529, new Section R4-37-532 renumbered 

from R4-37-535 and amended effective May 7, 1990 
(Supp. 90-2). R19-3-532 recodified from R4-37-532 

(Supp. 95-1). Former Section R19-3-532 renumbered to 
R19-3-536 and amended; new Section adopted effective 
December 16, 1997 (Supp. 97-4). Section repealed; new 

Section made by final rulemaking at 12 A.A.R. 4495, 
effective January 6, 2007 (Supp. 06-4).

R19-3-533. Request for Quotation Issuance
The procurement officer shall issue the request for quotation by dis-
tributing the request for quotation to a minimum of three small
businesses. The procurement officer shall rotate suppliers invited to
submit quotations. The procurement officer may cancel the request
for quotation at any time.

Historical Note
Adopted as an emergency effective June 5, 1985, pursu-

ant to A.R.S. § 41-1003, valid for only 90 days (Supp. 85-
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3). Adopted as a permanent rule effective August 29, 
1985 (Supp. 85-4). Former Section R4-37-533 renum-

bered to R4-37-530, new Section R4-37-533 renumbered 
from R4-37-536 and amended effective May 7, 1990 
(Supp. 90-2). R19-3-533 recodified from R4-37-533 

(Supp. 95-1). Former Section R19-3-533 renumbered to 
R19-3-537 and amended; new Section R19-3-533 renum-
bered from R19-3-530 and amended effective December 

16, 1997 (Supp. 97-4). Section repealed; new Section 
made by final rulemaking at 12 A.A.R. 4495, effective 

January 6, 2007 (Supp. 06-4). Amended by final 
rulemaking at 19 A.A.R. 1641, effective August 4, 2013 

(Supp. 13-2).

R19-3-534. Quotation Contract Award
A. If only one responsive offer is received, the procurement offi-

cer shall explain in writing whether award of the contract is
advantageous to the Lottery and place the determination in the
procurement file.

B. The procurement officer shall award a contract to the small
business determined to be most advantageous to the Lottery in
accordance with any evaluation factors identified in the
request for quotation. 

C. The procurement officer shall notify the Director and the Lot-
tery Commission of an award. The award will be final and
binding unless rejected by the Lottery Commission at a meet-
ing held within 14 calendar days after the award is communi-
cated to the Commissioners. The procurement officer shall
send notice of the meeting to all offerors.

D. The procurement officer shall make the procurement file avail-
able to the public on the date the contract award becomes
effective and binding.

Historical Note
Adopted as an emergency effective June 5, 1985, pursu-

ant to A.R.S. § 41-1003, valid for only 90 days (Supp. 85-
3). Adopted as a permanent rule effective August 29, 

1985 (Supp. 85-4). Former Section R4-37-534 renum-
bered to R4-37-531, new Section R4-37-534 renumbered 

from R4-37-538 and amended effective May 7, 1990 
(Supp. 90-2). R19-3-534 recodified from R4-37-534 

(Supp. 95-1). Former Section R19-3-534 renumbered to 
R19-3-538 and amended; new Section R19-3-534 
adopted December 16, 1997 (Supp. 97-4). Section 

repealed; new Section made by final rulemaking at 12 
A.A.R. 4495, effective January 6, 2007 (Supp. 06-4). 

Amended by final rulemaking at 19 A.A.R. 1641, effec-
tive August 4, 2013 (Supp. 13-2).

R19-3-535. Sole Source Procurements
A. For the purposes of this Section, the term “sole-source pro-

curement” means a material or service procured without com-
petition when:
1. There is only a single source for the material or service,

or
2. No reasonable alternative source exists.

B. The procurement officer shall make a written determination
that includes the following information:
1. A description of the procurement need and the reason

why there is only a single source available or no reason-
able alternative exists,

2. The name of the proposed supplier,
3. The duration and estimated total dollar value of the pro-

posed procurement,
4. Documentation that the price submitted is fair and rea-

sonable pursuant to R19-3-550, and
5. A description of efforts made to seek other sources.

C. The procurement officer shall post the request on the Lottery
web site and send notice to registered vendors on the state’s
electronic system to invite comments on the sole-source
request for three working days. Following this period, the pro-
curement officer shall either:
1. Issue a written determination with any conditions or

restrictions, or
2. Retract the determination if input or information received

shows that more than one source is available or a reason-
able alternative source exists for the procurement need.

D. If the sole-source procurement is determined, the procurement
officer shall negotiate a contract advantageous to the Lottery.

E. The procurement officer shall notify the Director and the Lot-
tery Commission of a contract award. The award will be final
and binding unless rejected by the Lottery Commission at a
meeting held within 14 calendar days after the award is com-
municated to the Commissioners. The procurement officer
shall send notice of the meeting to the sole source.

F. The procurement officer shall keep a record of all sole-source
procurements.

Historical Note
Adopted as an emergency effective June 5, 1985, pursu-

ant to A.R.S. § 41-1003, valid for only 90 days (Supp. 85-
3). Adopted as a permanent rule effective August 29, 

1985 (Supp. 85-4). Former Section R4-37-535 renum-
bered to R4-37-532, new Section R4-37-535 renumbered 

from R4-37-539 and amended effective May 7, 1990 
(Supp. 90-2). R19-3-535 recodified from R4-37-535 

(Supp. 95-1). Former Section R19-3-535 renumbered to 
Section R19-3-339 and amended; new Section R19-3-535 

renumbered from R19-3-531 and amended, effective 
December 16, 1997 (Supp. 97-4). Section repealed; new 

Section made by final rulemaking at 12 A.A.R. 4495, 
effective January 6, 2007 (Supp. 06-4). Amended by final 
rulemaking at 19 A.A.R. 1641, effective August 4, 2013 

(Supp. 13-2).

R19-3-536. Emergency Procurements
A. For the purposes of this Section, the term “emergency” means

any condition creating an immediate and serious need for
materials, services, or construction in which the Lottery’s best
interests are not met through the use of other source-selection
methods. The condition must seriously threaten the function-
ing of the Lottery, the preservation or protection of property, or
the health or safety of a person.

B. This Section applies to only emergency procurements, esti-
mated to exceed the amount prescribed in A.R.S. § 41-2535.
The procurement officer may procure a material or service
without competition when there is an emergency by comply-
ing with this Section.

C. A Lottery employee with the approval of the immediate super-
visor or the Director may proceed with an emergency procure-
ment without approval from the procurement officer if the
emergency necessitates immediate response and it is impracti-
cable to contact the procurement officer. The supervisor or
Director shall submit a written confirmation of the emergency
procurement to the procurement officer within five working
days of the emergency.

D. An emergency procurement shall be limited to such actions
necessary to address the emergency.

E. An emergency procurement shall employ maximum competi-
tion, given the circumstances, to protect the interests of the
Lottery.

F. The procurement officer shall keep a record of all emergency
procurements.
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Historical Note
Adopted as an emergency effective June 5, 1985, pursu-

ant to A.R.S. § 41-1003, valid for only 90 days (Supp. 85-
3). Adopted as a permanent rule effective August 29, 

1985 (Supp. 85-4). Former Section R4-37-536 renum-
bered to R4-37-533, new Section R4-37-536 renumbered 

from R4-37-540 and amended effective May 7, 1990 
(Supp. 90-2). R19-3-536 recodified from R4-37-536 

(Supp. 95-1). Former Section R19-3-536 renumbered to 
Section R19-3-541 and amended; new Section R19-3-536 

renumbered from R19-3-532 and amended, effective 
December 16, 1997 (Supp. 97-4). Section repealed; new 

Section made by final rulemaking at 12 A.A.R. 4495, 
effective January 6, 2007 (Supp. 06-4).

R19-3-537. Competition Impracticable Procurements
A. For the purposes of this Section, “competition impracticable”

means a procurement requirement exists which makes compli-
ance with A.R.S. § 5-559 and these rules impracticable, unnec-
essary, or contrary to the public interest, but which is not an
emergency under R19-3-536. Procurements with a docu-
mented lack of available vendors in the marketplace and which
require an open and continuous availability of offerors may be
procured by this method.

B. The procurement officer shall make a written determination
that includes the following information:
1. An explanation of the competition impracticable need

and the unusual or unique situation that makes compli-
ance with A.R.S. § 5-559 and these rules impracticable,
unnecessary, or contrary to the public interest;

2. A definition of the proposed procurement process to be
utilized and an explanation of how this process will foster
as much competition as is practicable;

3. An explanation of why the proposed procurement process
is advantageous to the Lottery; and

4. The scope, duration, and estimated total dollar value of
the procurement need.

C. The procurement officer shall keep a record of all competition
impracticable procurements.

Historical Note
Adopted as an emergency effective June 5, 1985, pursu-

ant to A.R.S. § 41-1003, valid for only 90 days (Supp. 85-
3). Adopted as a permanent rule effective August 29, 

1985 (Supp. 85-4). Former Section R4-37-537 repealed, 
new Section R4-37-537 renumbered from R4-37-541 and 
amended effective May 7, 1990 (Supp. 90-2). R19-3-537 
recodified from R4-37-537 (Supp. 95-1). Former Section 
R19-3-537 renumbered to R19-3-542 and amended; new 

Section R19-3-537 renumbered from R19-3-533 and 
amended effective December 16, 1997 (Supp. 97-4). Sec-
tion repealed; new Section made by final rulemaking at 
12 A.A.R. 4495, effective January 6, 2007 (Supp. 06-4). 

Pursuant to authority of A.R.S. § 41-1011(C), Laws 2010, 
6th Special Session, Ch. 2, authorizes the transfer of 

A.R.S. citations. Therefore the A.R.S. citations in subsec-
tions (A) and (B)(1) were updated. Agency request filed 

September 24, 2012, Office File No. M12-343 (Supp. 12-
3). Amended by final rulemaking at 19 A.A.R. 1641, 

effective August 4, 2013 (Supp. 13-2).

R19-3-538. Request for Information
The procurement officer may issue a request for information to
obtain price, delivery, technical information or capabilities for plan-
ning purposes.

1. Responses to a request for information are not offers and
cannot be accepted to form a binding contract.

2. Information contained in a response to a request for infor-
mation shall be considered confidential until the procure-
ment process is concluded or two years, whichever
occurs first unless authorized by the procurement officer.

3. There is no required format to be used for requests for
information.

Historical Note
Adopted as an emergency effective June 5, 1985, pursu-

ant to A.R.S. § 41-1003, valid for only 90 days (Supp. 85-
3). Adopted as a permanent rule effective August 29, 

1985 (Supp. 85-4). Former Section R4-37-538 renum-
bered to R4-37-534, new Section R4-37-538 renumbered 

from R4-37-542 and amended effective May 7, 1990 
(Supp. 90-2). R19-3-538 recodified from R4-37-538 

(Supp. 95-1). Former Section R19-3-538 renumbered to 
R19-3-543 and amended; new Section R19-3-538 renum-
bered from R19-3-534 and amended effective December 

16, 1997 (Supp. 97-4). Section repealed; new Section 
made by final rulemaking at 12 A.A.R. 4495, effective 

January 6, 2007 (Supp. 06-4). Amended by final 
rulemaking at 19 A.A.R. 1641, effective August 4, 2013 

(Supp. 13-2).

R19-3-539. Demonstration Projects
A. The procurement officer may award a contract for a demon-

stration project. The written determination shall contain the
following:
1. Name of the contractor;
2. Description of the project, including unique and innova-

tive features of the project;
3. Statement and explanation that the project is in the best

interest of the Lottery;
4. Duration of the project; and
5. Proposed contract terms and conditions.

B. Demonstration projects shall be provided by the contractor at
no cost and the Lottery shall not be obligated to purchase or
lease the services or materials from the contractor.

C. The procurement officer may purchase or lease from the
demonstration contractor within 12 months after the demon-
stration project begins or within 12 months after the demon-
stration project ends by making a written determination that
contains the following:
1. Name of the contractor;
2. Description of the project, including unique and innova-

tive features of the project;
3. Statement and explanation that lease or purchase is in the

best interest of the Lottery;
4. Cost to the Lottery;
5. Duration of the proposed contract; and
6. Proposed contract terms and conditions.

D. The term of the contract resulting from a demonstration proj-
ect shall not exceed two years.

Historical Note
Adopted as an emergency effective June 5, 1985, pursu-

ant to A.R.S. § 41-1003, valid for only 90 days (Supp. 85-
3). Adopted as a permanent rule effective August 29, 

1985 (Supp. 85-4). Former Section R4-37-539 renum-
bered to R4-37-535, new Section R4-37-539 renumbered 

from R4-37-543 effective May 7, 1990 (Supp. 90-2). 
R19-3-539 recodified from R4-37-539 (Supp. 95-1). For-

mer Section R19-3-539 renumbered to R19-3-547 and 
amended; new Section R19-3-539 renumbered from R19-
3-535 and amended effective December 16, 1997 (Supp. 

97-4). Section repealed; new Section made by final 
rulemaking at 12 A.A.R. 4495, effective January 6, 2007 
(Supp. 06-4). Amended by final rulemaking at 19 A.A.R. 
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1641, effective August 4, 2013 (Supp. 13-2).

R19-3-540. General Services Administration Contracts
A. The procurement officer may purchase products or services

using General Services Administration (GSA) schedules or
contracts under the following conditions:
1. Use of the GSA contract or schedule is cost effective and

in the best interest of the Lottery,
2. Price is equal to or less than the contractor’s current GSA

price,
3. Price is fair and reasonable,
4. Contractor is willing to offer GSA pricing and terms to

the Lottery,
5. Comparable products or services are not available under a

state or agency contract,
6. Comparable products or services are not restricted under

a set-aside contract, and
7. Contractor accepts required Lottery contract terms and

conditions.
B. The procurement officer shall make a written determination

that use of the GSA contract or schedule is in the best interest
of the Lottery. The determination shall contain the following:
1. Name of the contractor;
2. GSA contract or schedule number;
3. Procurement description;
4. Analysis of price, quality, and other relevant factors; and
5. Statement that the price is fair and reasonable.

Historical Note
Adopted as an emergency effective June 5, 1985, pursu-

ant to A.R.S. § 41-1003, valid for only 90 days (Supp. 85-
3). Adopted as a permanent rule effective August 29, 

1985 (Supp. 85-4). Former Section R4-37-540 renum-
bered to R4-37-536, new Section R4-37-540 renumbered 

from R4-37-544 and amended effective May 7, 1990 
(Supp. 90-2). R19-3-540 recodified from R4-37-540 

(Supp. 95-1). Former Section R19-3-540 renumbered to 
R19-3-549 and amended; new Section R19-3-540 

adopted effective December 16, 1997 (Supp. 97-4). Sec-
tion repealed; new Section made by final rulemaking at 
12 A.A.R. 4495, effective January 6, 2007 (Supp. 06-4). 
Amended by final rulemaking at 19 A.A.R. 1641, effec-

tive August 4, 2013 (Supp. 13-2).

R19-3-541. Contract Clauses
The procurement officer shall include in solicitations and contracts
all contract clauses necessary to ensure the Lottery’s interests are
addressed.

Historical Note
Adopted as an emergency effective June 5, 1985, pursu-

ant to A.R.S. § 41-1003, valid for only 90 days (Supp. 85-
3). Adopted as a permanent rule effective August 29, 

1985 (Supp. 85-4). Former Section R4-37-541 renum-
bered to R4-37-538, new Section R4-37-541 renumbered 

from R4-37-545 and amended effective May 7, 1990 
(Supp. 90-2). R19-3-541 recodified from R4-37-541 

(Supp. 95-1). Former Section R19-3-541 renumbered to 
R19-3-551 and amended; new Section R19-3-541 renum-
bered from R19-3-536 and amended effective December 

16, 1997 (Supp. 97-4). Section repealed; new Section 
made by final rulemaking at 12 A.A.R. 4495, effective 

January 6, 2007 (Supp. 06-4).

R19-3-542. Assignment of Rights and Duties
A contractor shall not assign or transfer the rights or duties of a Lot-
tery contract without the written consent of the Director.

Historical Note
Adopted as an emergency effective June 5, 1985, pursu-

ant to A.R.S. § 41-1003, valid for only 90 days (Supp. 85-
3). Adopted as a permanent rule effective August 29, 

1985 (Supp. 85-4). Former Section R4-37-542 renum-
bered to R4-37-539, new Section R4-37-542 renumbered 

from R4-37-546 and amended effective May 7, 1990 
(Supp. 90-2). R19-3-542 recodified from R4-37-542 

(Supp. 95-1). Former Section R19-3-542 repealed; new 
Section R19-3-542 renumbered from R19-3-537 and 

amended effective December 16, 1997 (Supp. 97-4). Sec-
tion repealed; new Section made by final rulemaking at 
12 A.A.R. 4495, effective January 6, 2007 (Supp. 06-4).

R19-3-543. Change of Name
If a contractor requests to change the name in which it holds a Lot-
tery contract, the procurement officer may, upon receipt of a docu-
ment indicating name change and any other information requested
by the procurement officer in the best interest of the Lottery con-
cerning the name change, enter into a written amendment with the
contractor to effect the name change. The amendment shall provide
that no other terms and conditions of the contract are changed.

Historical Note
Adopted as an emergency effective June 5, 1985, pursu-

ant to A.R.S. § 41-1003, valid for only 90 days (Supp. 85-
3). Adopted as a permanent rule effective August 29, 

1985 (Supp. 85-4). Former Section R4-37-543 renum-
bered to R4-37-540, new Section R4-37-543 renumbered 

from R4-37-547 and amended effective May 7, 1990 
(Supp. 90-2). R19-3-543 recodified from R4-37-543 

(Supp. 95-1). Former Section R19-3-543 repealed; new 
Section R19-3-543 renumbered from R19-3-538 and 

amended effective December 16, 1997 (Supp. 97-4). Sec-
tion repealed; new Section made by final rulemaking at 
12 A.A.R. 4495, effective January 6, 2007 (Supp. 06-4).

R19-3-544. Contract Change Orders and Amendments
A. The procurement officer may extend or authorize options in a

contract provided the price of the extension or option was
evaluated under the contractor’s original offer.

B. Any contract change order or amendment not covered under
subsection (A) that exceeds $100,000 may be executed only if
the procurement officer determines in writing that the change
order or amendment is advantageous to the Lottery and the
price is determined fair and reasonable pursuant to R19-3-550.

C. The procurement officer may, in situations in which time or
economic considerations preclude re-solicitation, negotiate a
reduction to the contract, including scope, price, and contract
requirements in accordance with A.R.S. § 41-2537.

Historical Note
Adopted as an emergency effective June 5, 1985, pursu-

ant to A.R.S. § 41-1003, valid for only 90 days (Supp. 85-
3). Adopted as a permanent rule effective August 29, 

1985 (Supp. 85-4). Former Section R4-37-544 renum-
bered to R4-37-541, new Section R4-37-544 renumbered 

from R4-37-548 and amended effective May 7, 1990 
(Supp. 90-2). R19-3-544 recodified from R4-37-544 

(Supp. 95-1). Former Section R19-3-544 repealed; new 
Section R19-3-544 adopted effective December 16, 1997 

(Supp. 97-4). Section repealed; new Section made by 
final rulemaking at 12 A.A.R. 4495, effective January 6, 
2007 (Supp. 06-4). Amended by final rulemaking at 19 

A.A.R. 1641, effective August 4, 2013 (Supp. 13-2).

R19-3-545. Multi-term Contracts
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A. Unless otherwise provided by law, a contract may be entered
into for a period of time up to five years, if the term of the con-
tract and conditions of renewal or extension, if any, are
included in the solicitation and monies are available for the
first fiscal period at the time of contracting. 

B. A contract may be entered into for a period exceeding five
years if the procurement officer makes a written determination
that such a contract would be advantageous to the Lottery. The
written determination shall include:
1. The initial and renewal option periods for the contract,
2. Documentation that the estimated requirements are rea-

sonable and continuing, and
3. Documentation that such a contract will serve the best

interests of the Lottery by encouraging effective competi-
tion or otherwise promoting economies in Lottery pro-
curement.

C. The procurement officer shall include in all multi-term con-
tracts a clause specifying that the contract shall be cancelled if
monies are not appropriated or otherwise made available to
support the continuation of performance in a subsequent fiscal
year. If the contract is cancelled under this Section, the con-
tractor may only be reimbursed for the reasonable value of any
nonrecurring costs incurred but not amortized in the price of
the materials or services delivered under the contract or which
are otherwise not recoverable.

Historical Note
Adopted as an emergency effective June 5, 1985, pursu-

ant to A.R.S. § 41-1003, valid for only 90 days (Supp. 85-
3). Adopted as a permanent rule effective August 29, 

1985 (Supp. 85-4). Former Section R19-3-545 renum-
bered to R19-3-541, new Section R4-37-545 renumbered 

from R4-37-549 and amended effective May 7, 1990 
(Supp. 90-2). R19-3-545 recodified from R4-37-545 

(Supp. 95-1). Former Section R19-3-545 renumbered to 
R19-3-552 and amended; new Section R19-3-545 

adopted effective December 16, 1997 (Supp. 97-4). Sec-
tion repealed; new Section made by final rulemaking at 
12 A.A.R. 4495, effective January 6, 2007 (Supp. 06-4). 
Amended by final rulemaking at 19 A.A.R. 1641, effec-

tive August 4, 2013 (Supp. 13-2).

R19-3-546. Terms and Conditions
A. The procurement officer shall use the uniform terms and con-

ditions published by the state procurement administrator for
state contracts.

B. The procurement officer may make changes to uniform terms
and conditions by making a written determination that it is in
the best interest of the Lottery and does not conflict with any
statutory requirements.

Historical Note
Renumbered to Section R4-37-542 effective May 7, 1990 

(Supp. 90-2). R19-3-546 recodified from R4-37-546 
(Supp. 95-1). New Section adopted effective December 
16, 1997 (Supp. 97-4). Section repealed; new Section 
made by final rulemaking at 12 A.A.R. 4495, effective 

January 6, 2007 (Supp. 06-4).

R19-3-547. Mandatory Statewide Contracts
The Lottery shall use existing Arizona state contracts to satisfy the
need for materials and services covered under such contracts,
unless a written determination is made by the procurement officer
that the available statewide contracts do not meet the Lottery’s
needs.

Historical Note
Renumbered to Section R4-37-543 effective May 7, 1990 

(Supp. 90-2). R19-3-547 recodified from R4-37-547 

(Supp. 95-1). New Section R19-3-547 renumbered from 
R19-3-339 and amended effective December 16, 1997 
(Supp. 97-4). Section repealed; new Section made by 

final rulemaking at 12 A.A.R. 4495, effective January 6, 
2007 (Supp. 06-4). Section R19-3-547 renumbered to 

R19-3-550; new Section R19-3-547 made by final 
rulemaking at 19 A.A.R. 1641, effective August 4, 2013 

(Supp. 13-2).

R19-3-548. Multiple Source Contracts
Multiple award contracts shall be limited to the least number of
suppliers necessary to meet the requirements of the Lottery, unless
a written determination is made by the procurement officer provid-
ing otherwise.

Historical Note
Renumbered to Section R4-37-544 effective May 7, 1990 

(Supp. 90-2). R19-3-548 recodified from R4-37-548 
(Supp. 95-1). New Section adopted effective December 
16, 1997 (Supp. 97-4). Section repealed; new Section 
made by final rulemaking at 12 A.A.R. 4495, effective 

January 6, 2007 (Supp. 06-4). Section R19-3-548 renum-
bered to R19-3-551; new Section R19-3-548 made by 

final rulemaking at 19 A.A.R. 1641, effective August 4, 
2013 (Supp. 13-2).

R19-3-549. Conflict of Interest
A. A person preparing or assisting in the preparation of specifica-

tions, plans, or scopes of work shall not receive any direct ben-
efit from the utilization of those specifications, plans, or
scopes of work.

B. The procurement officer may waive the restriction set forth in
subsection (A) if the procurement officer determines in writing
that the rule’s application would not be in the Lottery’s best
interest. The determination shall state the specific reasons that
the restriction in subsection (A) has been waived.

Historical Note
Renumbered to Section R4-37-545 effective May 7, 1990 

(Supp. 90-2). R19-3-549 recodified from R4-37-549 
(Supp. 95-1). R19-3-549 renumbered from R19-3-540 

and amended effective December 16, 1997 (Supp. 97-4). 
Section repealed; new Section made by final rulemaking 

at 12 A.A.R. 4495, effective January 6, 2007
(Supp. 06-4). Section R19-3-549 renumbered to R19-3-

552; new Section R19-3-549 made by final rulemaking at 
19 A.A.R. 1641, effective August 4, 2013 (Supp. 13-2).

R19-3-550. Determination of Fair and Reasonable Price
A. For contracts or contract modifications that exceed $100,000,

the procurement officer shall determine in writing that the
price is fair and reasonable only when one of the following
requirements is met:
1. The contract or modification is based on adequate price

competition;
2. Price is supported by an established catalog or market

prices;
3. Price is set by law or rule; or
4. Price is supported by relevant, historical price data.

B. The procurement officer shall request the submission of cost
or pricing data from the offeror or contractor when:
1. The procurement officer cannot determine the price is fair

and reasonable based on the criteria in subsection (A), or
2. The procurement officer determines in writing that it is in

the best interest of the Lottery regardless of the amount of
the contract or contract modification.

Historical Note
Adopted effective December 16, 1997 (Supp. 97-4). Sec-
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tion repealed; new Section made by final rulemaking at 
12 A.A.R. 4495, effective January 6, 2007

(Supp. 06-4). Section R19-3-550 renumbered to R19-3-
553; new Section R19-3-550 renumbered from R19-3-

547 and amended by final rulemaking at 19 A.A.R. 1641, 
effective August 4, 2013 (Supp. 13-2).

R19-3-551. Submission and Certification of Cost or Pricing
Data
A. The offeror or contractor shall submit certified cost or pricing

data in the manner, and within the time-frames, prescribed by
the procurement officer.

B. The offeror or contractor shall keep all cost or pricing data
submitted current until the negotiations are concluded.

C. The offeror or contractor shall certify cost or pricing data by
including a signed statement with the submission that all data
is accurate, complete, and current to the best of the offeror’s or
contractor’s knowledge and belief, as of a date mutually deter-
mined with the procurement officer.

Historical Note
Section R19-3-551 renumbered from R19-3-541 and 

amended effective December 16, 1997 (Supp. 97-4). Sec-
tion repealed; new Section made by final rulemaking at 
12 A.A.R. 4495, effective January 6, 2007 (Supp. 06-4). 
Section R19-3-551 renumbered to R19-3-554; new Sec-

tion R19-3-551 renumbered from R19-3-548 by final 
rulemaking at 19 A.A.R. 1641, effective August 4, 2013 

(Supp. 13-2).

R19-3-552. Refusal to Submit Cost or Pricing Data
A. If an offeror fails to submit cost or pricing data in the required

form and within the time-frames required, the procurement
officer may reject the offer.

B. If a contractor fails to submit data to support a contract modifi-
cation in the form required and within the time-frames
required, the procurement officer may:
1. Reject the contract modification; or
2 Set the amount of the contract modification subject to the

contractor’s rights under A.R.S. Title 41, Chapter 6, Arti-
cle 10.

Historical Note
Section R19-3-552 renumbered from R19-3-545 and 

amended effective December 16, 1997 (Supp. 97-4). Sec-
tion repealed; new Section made by final rulemaking at 
12 A.A.R. 4495, effective January 6, 2007 (Supp. 06-4). 
Section R19-3-552 renumbered to R19-3-555; new Sec-

tion R19-3-552 renumbered from R19-3-549 by final 
rulemaking at 19 A.A.R. 1641, effective August 4, 2013 

(Supp. 13-2).

R19-3-553. Defective Cost or Pricing Data
A. The procurement officer may reduce the contract price if, upon

written determination, the cost or pricing data is defective.
B. The procurement officer shall reduce the contract price in the

amount of the defect plus related overhead and profit or fee, if
the defective data was used in awarding the contract or con-
tract modification.

C. The offeror or contractor may appeal any dispute regarding the
existence of defective cost or pricing data or the amount of an
adjustment due to defective cost or pricing data as a contract
claim under R19-3-564 through R19-3-566. The price, as
adjusted by the procurement officer, shall remain in effect until
any claim is settled or resolved under A.R.S. Title 41, Chapter
6, Article 10.

Historical Note
New Section made by final rulemaking at 12 A.A.R. 

4495, effective January 6, 2007 (Supp. 06-4). Section 
R19-3-553 renumbered to R19-3-556; new Section R19-
3-553 renumbered from R19-3-550 and amended by final 
rulemaking at 19 A.A.R. 1641, effective August 4, 2013 

(Supp. 13-2).

R19-3-554. Protest of Solicitations and Contract Awards
A. Any interested party may protest a solicitation, a determina-

tion of not susceptible for award, or the award of a contract.
B. The interested party shall file the protest in writing with the

procurement officer and shall include the following informa-
tion:
1. The name, address, and telephone number of the inter-

ested party;
2. The signature of the interested party or the interested

party’s representative;
3. Identification of the solicitation or contract number;
4. A detailed statement of the legal and factual grounds of

the protest including copies of relevant documents; and
5. The form of relief requested.

C. If the protest is based upon alleged improprieties in a solicita-
tion that are apparent before the offer due date and time, the
interested party shall file the protest before the offer due date
and time.

D. In cases other than those covered in subsection (C), the inter-
ested party shall file the protest within 10 days after the pro-
curement officer makes the procurement file available for
public inspection.

E. The interested party may submit a written request to the pro-
curement officer for an extension of the time limit for protest
filing set forth in subsection (D). The written request shall be
submitted before the expiration of the time limit set forth in
subsection (D) and shall set forth good cause as to the specific
action or inaction of the Lottery that resulted in the interested
party being unable to submit the protest within the 10 days.
The procurement officer shall approve or deny the request in
writing, state the reasons for the determination, and, if an
extension is granted, set forth a new date for submission of the
filing.

F. If the interested party shows good cause, the procurement offi-
cer may consider a protest that is not timely filed.

G. The procurement officer shall immediately give notice of a
protest to all offerors.

Historical Note
New Section made by final rulemaking at 12 A.A.R. 
4495, effective January 6, 2007 (Supp. 06-4). Section 

R19-3-554 renumbered to R19-3-557; new Section R19-
3-554 renumbered from R19-3-551 and amended by final 
rulemaking at 19 A.A.R. 1641, effective August 4, 2013 

(Supp. 13-2).

R19-3-555. Stay of Procurements During the Protest
A. If a protest is filed before the solicitation due date, before the

award of a contract, or before performance of a contract has
begun, the procurement officer shall make a written determi-
nation to either:
1. Proceed with the award or contract performance, or
2. Stay all or part of the procurement if there is a reasonable

probability the protest will be upheld or that a stay is in
the best interest of the Lottery.

B. The procurement officer shall provide the interested party and
other interested parties with a copy of the written determina-
tion.

C. Determination of a stay decision shall be issued no later than
the time of issuance of the procurement officer’s decision in
accordance with R19-3-556.
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D. Should a stay request be denied by the procurement officer, the
protestant may request a procurement stay from the Director.
Such requests for a procurement stay shall be submitted within
10 days of notification of the stay denial by the procurement
officer.

Historical Note
New Section made by final rulemaking at 12 A.A.R. 
4495, effective January 6, 2007 (Supp. 06-4). Section 

R19-3-555 renumbered to R19-3-561; new Section R19-
3-555 renumbered from R19-3-552 and amended by final 
rulemaking at 19 A.A.R. 1641, effective August 4, 2013 

(Supp. 13-2).

R19-3-556. Resolution of Solicitation and Contract Award
Protests
A. The procurement officer has the authority to resolve a protest.
B. The procurement officer shall issue a written decision within

14 days after a protest has been filed under R19-3-554. The
decision of the procurement officer shall contain the factual
and legal basis for the decision and a statement that the deci-
sion of the Lottery may be appealed as an appealable agency
action under A.R.S. Title 41, Chapter 6, Article 10 within 30
days from receipt of the decision.

C. The procurement officer shall furnish the decision to the inter-
ested party, by certified mail, return receipt requested, or by
any other method that provides evidence of receipt and pro-
vide a copy to the Director.

D. The time limit for decisions under subsection (B) may be
extended for good cause by a written determination. The
extension shall not exceed an additional 30 days. The procure-
ment officer shall notify the interested party in writing that the
time for the issuance of a decision has been extended and the
date by which a decision shall be issued.

E. If the procurement officer fails to issue a decision within the
time limits set forth in this Article, the interested party may
proceed as if the procurement officer had issued an adverse
decision.

Historical Note
New Section made by final rulemaking at 12 A.A.R. 
4495, effective January 6, 2007 (Supp. 06-4). Section 

R19-3-556 renumbered to R19-3-564; new Section R19-
3-556 renumbered from R19-3-553 and amended by final 
rulemaking at 19 A.A.R. 1641, effective August 4, 2013 

(Supp. 13-2).

R19-3-557. Remedies by the Procurement Officer
A. If the procurement officer sustains a protest in whole or part

and determines that a solicitation, a determination of not sus-
ceptible for award, or contract award does not comply with the
procurement statutes and regulations, the procurement officer
shall implement an appropriate remedy.

B. In determining an appropriate remedy, the procurement officer
shall consider all the circumstances surrounding the procure-
ment or proposed procurement including:
1. The seriousness of the procurement deficiency,
2. The degree of prejudice to other interested parties or to

the integrity of the procurement system,
3. The good faith of the parties,
4. The extent of performance,
5. The costs to the Lottery,
6. The urgency of the procurement,
7. The impact on the agency’s mission, and
8. Other relevant issues.

C. The procurement officer may implement any of the following
appropriate remedies:
1. Decline to exercise an option to renew under the contract,

2. Terminate the contract,
3. Amend the solicitation,
4. Issue a new solicitation,
5. Award a contract consistent with procurement statutes

and regulations, or
6. Render such other relief as determined necessary to

ensure compliance with procurement statutes and regula-
tions.

Historical Note
New Section made by final rulemaking at 12 A.A.R. 

4495, effective January 6, 2007 (Supp. 06-4). R19-3-557 
renumbered to R19-3-565; new Section R19-3-557 
renumbered from R19-3-554 and amended by final 

rulemaking at 19 A.A.R. 1641, effective August 4, 2013 
(Supp. 13-2).

R19-3-558. Appeals to the Director Regarding Protest Deci-
sion
A. An interested party may appeal the decision entered or deemed

to be entered by the procurement officer to the Director within
30 days after the date the decision is received or deemed
received under R19-3-556. The interested party shall file a
copy of the appeal with the Director and the procurement offi-
cer.

B. The interested party shall file the appeal in writing and shall
include the following information:
1. The information prescribed in R19-3-554(B) including

the identification of confidential information under R19-
3-503,

2. A copy of the decision of the procurement officer, and
3. The precise factual or legal error in the decision of the

procurement officer from which an appeal is taken.
C. The Director may consider any appeal that is not filed timely

if:
1. The interested party shows good cause, or
2. The Director finds there is a good cause.

D. The Director shall resolve appeals of solicitation decisions as
an appealable agency action under A.R.S. Title 41, Chapter 6,
Article 10.

Historical Note
New Section made by final rulemaking at 12 A.A.R. 
4495, effective January 6, 2007 (Supp. 06-4). Section 
repealed; new Section made by final rulemaking at 19 
A.A.C. 1641, effective August 4, 2013 (Supp. 13-2).

R19-3-559. Notice of Appeal to the Director Regarding Pro-
tests
A. The procurement officer shall promptly give notice of the

appeal to all offerors.
B. The Director shall, upon request, furnish copies of the appeal

to all offerors subject to the provisions of R19-3-503.

Historical Note
New Section made by final rulemaking at 12 A.A.R. 
4495, effective January 6, 2007 (Supp. 06-4). Section 

R19-3-559 renumbered to R19-3-566; new Section R19-
3-559 made by final rulemaking at 19 A.A.R. 1641, 

effective August 4, 2013 (Supp. 13-2).

R19-3-560. Stay of Procurement During Appeal to Director
A. If a stay is issued under R19-3-555, the filing of an appeal

shall automatically continue the stay, unless the Director
makes a written determination that the award of the contract or
a notice to proceed with contract performance is necessary to
protect the substantial interests of the Lottery.

B. Following a review of the procurement officer’s decision and
the interested party’s appeal, the Director may stay the pro-
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curement if the Director determines that there is a reasonable
probability the protest will be upheld or that a stay is in the
best interests of the Lottery.

Historical Note
New Section made by final rulemaking at 12 A.A.R. 
4495, effective January 6, 2007 (Supp. 06-4). Section 

R19-3-560 renumbered to R19-3-567; new Section R19-
3-560 made by final rulemaking at 19 A.A.R. 1641, 

effective August 4, 2013 (Supp. 13-2).

R19-3-561. Agency Report Regarding Protest Appeals
A. The procurement officer shall file a complete report on any

appeal under A.R.S. Title 41, Chapter 6, Article 10 within 21
days after the date the appeal is filed, at the same time furnish-
ing a copy of the report to the interested party. The procure-
ment officer shall also provide a copy of the report to any
interested parties who request a copy, at their cost. The report
shall contain copies of:
1. The appeal;
2. The offer submitted by the interested party;
3. The offer of the firm that is being considered for award;
4. The solicitation, including the specifications or portions

relevant to the appeal;
5. The abstract of offers or relevant portions;
6. Any other documents that are relevant to the protest; and
7. A statement by the procurement officer setting forth find-

ings, actions, recommendations and any additional evi-
dence or information necessary to determine the validity
of the appeal.

B. The time limit for filing the agency report under subsection
(A) may be extended for good cause by a written determina-
tion. The extension shall not exceed an additional 30 days. The
procurement officer shall notify the interested party in writing
that the time for the issuance of the agency report has been
extended and the date by which a decision shall be issued.

C. The interested party shall file comments on the agency report
with the procurement officer within 10 days after receipt of the
report. The interested party shall provide copies of the com-
ments to the other interested parties.

D. The interested party may submit a written request to the Direc-
tor for an extension of the period for submission of comments,
identifying the reasons for the extension. The procurement
officer shall approve or deny the request in writing, state the
reasons for the determination, and, if an extension is granted,
set forth a new date for the submission of filing comments.

Historical Note
New Section made by final rulemaking at 12 A.A.R. 
4495, effective January 6, 2007 (Supp. 06-4). Section 

repealed; new Section R19-3-561 renumbered from R19-
3-555 and amended by final rulemaking at 19 A.A.C. 

1641, effective August 4, 2013 (Supp. 13-2).

R19-3-562. Remedies by the Director
If the Director sustains the appeal in whole or part and determines
that a solicitation, a not susceptible for award determination, or an
award does not comply with procurement statutes and rules, the
Director shall implement remedies as provided in R19-3-557.

Historical Note
New Section made by final rulemaking at 12 A.A.R. 
4495, effective January 6, 2007 (Supp. 06-4). Section 

R19-3-562 renumbered to R19-3-568; new Section R19-
3-562 made by final rulemaking at 19 A.A.C. 1641, 

effective August 4, 2013 (Supp. 13-2).

R19-3-563. Dismissal Before Hearing

A. The Director shall dismiss, upon written determination, an
appeal in whole or in part before scheduling a hearing if:
1. The appeal does not state a valid basis for protest,
2. The appeal is untimely as prescribed under R19-3-558, or
3. The appeal attempts to raise issues not raised in the pro-

test.
B. The procurement officer shall notify the interested party in

writing of a determination to dismiss an appeal before hearing.

Historical Note
New Section made by final rulemaking at 19 A.A.C. 

1641, effective August 4, 2013 (Supp. 13-2).

R19-3-564. Controversies Involving Contract Claims Against
the Lottery
A. A claimant shall file a contract claim with the procurement

officer within 180 days after the claim arises. The claim shall
include the following:
1. The name, address, and telephone number of the claim-

ant;
2. The signature of the claimant or claimant’s representa-

tive;
3. Identification of the solicitation or contract number;
4. A detailed statement of the legal and factual grounds of

the claim including copies of the relevant documents; and
5. The form and dollar amount of the relief requested.

B. The procurement officer shall have the authority to settle and
resolve contract claims. 

Historical Note
New Section R19-3-564 renumbered from R19-3-556 by 
final rulemaking at 19 A.A.C. 1641, effective August 4, 

2013 (Supp. 13-2).

R19-3-565. Procurement Officer’s Decision Regarding Con-
tract Claims
A. If a claim cannot be resolved under R19-3-564, the procure-

ment officer shall, upon a written request by the claimant for a
final decision, issue a written decision no more than 60 days
after the request is filed. Before issuing a final decision, the
procurement officer shall review the facts pertinent to the
claim and secure any necessary assistance from legal, fiscal,
and other advisors.

B. The procurement officer shall furnish the decision to the
claimant, by certified mail, return receipt requested, or by any
other method that provides evidence of receipt, with a copy to
the Director. The decision shall include:
1. A description of the claim;
2. A reference to the pertinent contract provision;
3. A statement of the factual areas of agreement or disagree-

ment;
4. A statement of the procurement officer’s decision, with

supporting rationale; and
5. A paragraph which substantially states: “This is the final

decision of the procurement officer. This decision may be
appealed under A.R.S. Title 41, Chapter 6, Article 10
within 30 days from receipt of the decision. If you appeal,
you must file a written notice of appeal containing the
information required in R19-3-566(B) with the procure-
ment officer within 30 days from the date you receive this
decision.”

C. If the procurement officer fails to issue a decision on a contract
claim within 60 days after the request is filed, the claimant
may proceed as if the procurement officer had issued an
adverse decision.

Historical Note
New Section R19-3-565 renumbered from R19-3-557 
and amended by final rulemaking at 19 A.A.C. 1641, 
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effective August 4, 2013 (Supp. 13-2).

R19-3-566. Appeals and Reports to the Director Regarding
Contract Claims
A. The claimant may appeal the final decision of the procurement

officer to the Director within 30 days from the date the deci-
sion is received. The claimant shall file a copy of the appeal
with the Director and the procurement officer.

B. The claimant shall file the appeal in writing and shall include
the following:
1. A copy of the decision of the procurement officer,
2. A statement of the factual areas of agreement or disagree-

ment, and
3. The precise factual or legal error in the decision of the

procurement officer from which an appeal is taken.
C. The procurement officer shall file a complete report on the

appeal with the Director within 14 days from the date the
appeal is filed, providing a copy to the claimant at that time by
certified mail, return receipt requested, or by any other method
that provides evidence of receipt. The report shall include a
copy of the claim, a copy of the procurement officer’s deci-
sion, if applicable, and any other documents that are relevant
to the claim.

D. The Director shall resolve appeals on claim decisions as con-
tested cases under A.R.S. § 41-1092.07.

Historical Note
New Section R19-3-566 renumbered from R19-3-559 
and amended by final rulemaking at 19 A.A.C. 1641, 

effective August 4, 2013 (Supp. 13-2).

R19-3-567. Controversies Involving Lottery Claims Against
the Contractor
If the procurement officer is unable to resolve, by mutual agree-
ment, a claim asserted by the Lottery against a contractor, the pro-
curement officer shall seek resolution under A.R.S. § 41-1092.07.
The procurement officer shall furnish a copy of the claim to the
Director.

Historical Note
New Section R19-3-567 renumbered from R19-3-560 by 
final rulemaking at 19 A.A.C. 1641, effective August 4, 

2013 (Supp. 13-2).

R19-3-568. Guidance
If a procedure is not provided by these rules, the procurement offi-
cer may issue a written determination using for guidance A.R.S. §
41-2501 through § 41-2591 or A.A.C. R2-7-101 through R2-7-
1009.

Historical Note
New Section R19-3-568 renumbered from R19-3-562 
and amended by final rulemaking at 19 A.A.C. 1641, 

effective August 4, 2013 (Supp. 13-2).

ARTICLE 6. ANNUITY ASSIGNMENTS

R19-3-601. Voluntary Assignment of Prizes Paid in Install-
ments

A. A prize winner may request a voluntary assignment of an
annuity or a portion of the remaining installments of the annu-
ity by filing an action in a court of competent jurisdiction
requesting judicial approval of the assignment. The prize win-
ner and the purchaser of the annuity shall name the state of
Arizona as a defendant in the action and shall bear all costs
associated with filing the request for judicial approval of the
assignment.

B. A prize winner shall include in the request for judicial
approval under subsection (A) the following:

1. The affidavit required under A.R.S. § 5-563(A)(3);
2. A copy of the signed assignment agreement between the

prize winner and the assignee; and
3. Proof that the fee under subsection (D) has been paid to

the Lottery.
C. After the court approves the assignment, the prize winner shall

send the written judicial approval to the Lottery. Upon receipt
of judicial approval of the voluntary assignment, the Director
shall direct the insurance company to make future annuity pay-
ments as provided in the Court order.

D. The prize winner or assignee shall pay a fee of $235.00 to the
Lottery to process the voluntary assignment.

Historical Note
Adopted as an emergency effective October 31, 1986, 
pursuant to A.R.S. § 41-1003, valid for only 90 days 

(Supp. 86-5). Adopted without change as a permanent 
rule effective February 25, 1987 (Supp. 87-1). Amended 
effective May 7, 1993 (Supp. 93-2). R19-3-601 recodi-
fied from R4-37-601 (Supp. 95-1). Repealed effective 

June 14, 1997 (Supp. 97-2). New Section made by final 
rulemaking at 11 A.A.R. 2028, effective July 2, 2005 
(Supp. 05-2). Pursuant to authority of A.R.S. § 41-

1011(C), Laws 2010, 6th Special Session, Ch. 2, autho-
rizes the transfer of A.R.S. citations. Therefore the A.R.S. 

citation in subsection (B)(1) was updated. Agency 
request filed September 24, 2012, Office File No. M12-

343 (Supp. 12-3). 

ARTICLE 7. DESIGN AND OPERATION OF INSTANT 
GAMES

R19-3-701. Definitions
In this Article, unless the context otherwise requires:

1. “Caption” means the printed characters appearing below
a play symbol or prize symbol that verify and correspond
with that symbol. No more than one caption will appear
under a symbol.

2. “Game profile” means the written document in which the
Lottery Commission authorizes the Director to issue an
order that contains all of the non-confidential game fun-
damentals required by these rules for an instant game.

3. “Instant game” means a game that is played by removing
the protective covering from a ticket to reveal the play
symbols, or prize symbols, or both that determine if a
ticket holder is entitled to a prize or prizes.

4. “Instant scratch game” means an instant game where the
protective covering is made of latex or another substance
that is scratched off.

5. “Instant tab game” means an instant game where the pro-
tective covering is a perforated paper tab that is opened.

6. “Pack” means a group of tickets bearing a common iden-
tification number.

7. “Pack-ticket number” means a unique multi-digit number
that includes a game number, a pack number, and a ticket
number which distinguishes each ticket from every other
ticket within an instant game.

8. “PIN” means the designated characters within the valida-
tion number that allows an on-line terminal to validate an
instant ticket.

9. “Play area” means the portion or portions of the ticket
which contains the play symbol or symbols. More than
one play area may appear on a ticket.

10. “Play symbols” means the printed image or images that
appear within the defined play area of the ticket that
determine if the ticket holder is entitled to a prize or
prizes.
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11. “Prize structure” means the estimated number of prizes,
prize values, and odds of winning prizes for an individual
game.

12. “Prize symbol” means the printed image or images that
indicates the prize or prizes available in that game.

13. “Retailer validation code” means the multiple letters in
the play area, under the protective covering that verify
prizes less than $600.

14. “Validation code” means the unique multi-positional code
on each ticket that is used to authenticate winning tickets.

Historical Note
Adopted effective October 25, 1996 (Supp. 96-4). 

Amended by final rulemaking at 13 A.A.R. 1031, effec-
tive April 27, 2007 (Supp. 07-1). Amended by final 

rulemaking at 17 A.A.R. 53, effective December 28, 2010 
(Supp. 10-4).

R19-3-702. Game Profile
A. Each game shall have a Game Profile and at a minimum, the

Profile shall contain the following information:
1. Game name;
2. Game number;
3. Prize structure;
4. Game Playstyle;
5. Play symbols;
6. Retailer validation codes, if any;
7. Special features, if any;
8. Retail sales price;
9. How to play and win instructions; and
10. Prize draw eligibility requirements, including filing

period for eligibility in a winners drawing, if applicable.
B. The Commission shall approve the individual Game Profile

prior to the game being sold to the public.

Historical Note
Adopted effective October 25, 1996 (Supp. 96-4). 

Amended by final rulemaking at 13 A.A.R. 1031, effec-
tive April 27, 2007 (Supp. 07-1). Amended by final 

rulemaking at 17 A.A.R. 53, effective December 28, 2010 
(Supp. 10-4).

R19-3-703. Game Playstyle
A. The playstyle for an individual game shall be fully described

in the Game Profile and shall be one of the following methods
of play unless a different method is prescribed by another rule:
1. Match Two,
2. Match Three,
3. Add-up,
4. Tic-Tac-Toe,
5. Key Symbol or Symbols Match,
6. Key Symbol or Symbols Beat,
7. Symbols in Sequence,
8. Spell Outs,
9. In Between,
10. Bingo,
11. Pattern,
12. Legend,
13. Coordinates,
14. Find,
15. Maze,
16. Grid,
17. Elimination,
18. Sets.

B. More than one game and more than one playstyle may appear
on a ticket.

Historical Note
Adopted effective October 25, 1996 (Supp. 96-4). 

Amended by final rulemaking at 13 A.A.R. 1031, effec-
tive April 27, 2007 (Supp. 07-1).

R19-3-704. Determination of a Winning Ticket
A. The play symbols are the only determining factor for prize eli-

gibility for a valid ticket.
B. For each play area on an individual ticket, the player shall

remove the protective covering to find the play symbols, or the
play and prize symbols. Eligibility to win a prize is based on
compliance with the designated playstyle as follows:
1. Match Two. The player shall win the prize or prizes indi-

cated by uncovering two identical play symbols on a play
area.

2. Match Three. The player shall win the prize or prizes
indicated by uncovering three identical play symbols on a
play area.

3. Add-Up. The player shall win the prize or prizes indi-
cated in either of the following ways:
a. The player adds up the play symbols and the amount

is greater than or equal to the designated key symbol
on the ticket, or

b. The player adds up the play symbols designated for
the player and the total is greater than or equal to the
control key symbol or symbols.

4. Tic-Tac-Toe. The player shall win the prize or prizes indi-
cated by uncovering three identical play symbols, in any
row, or any column, or any diagonal, on a multi-symbol
grid on the play area.

5. Key Symbol or Symbols Match. The player shall win the
prize or prizes indicated by uncovering the play symbol
or symbols identical to the designated key play symbol or
symbols.

6. Key Symbol or Symbols Beat. The player shall win the
prize or prizes indicated by uncovering the play symbol
or symbols designated for the player in the ticket play
area which is greater than the control play symbol or
symbols.

7. Symbols in Sequence. The player shall win the prize or
prizes indicated by uncovering the designated play sym-
bols in the specified sequential order.

8. Spell Outs. The player shall win the prize or prizes indi-
cated by uncovering the play symbols to form the desig-
nated word or words.

9. In Between. The player shall win the prize or prizes indi-
cated by uncovering the play symbol or symbols desig-
nated for the player with a value less than the highest
control play symbol or symbols and greater than the play
lowest control play symbol or symbols.

10. Bingo. The player shall win the prize or prizes indicated
by uncovering the play symbols on the designated play
area or areas that are identical to the play symbols uncov-
ered on the control play area to form the specified pattern
or patterns.

11. Pattern. The player shall win the prize or prizes indicated
by uncovering the play symbol or symbols on a multi-
symbol play area that follow a designated pattern.

12. Legend. The player shall win the prize or prizes indicated
by uncovering the designated number or type of play
symbols that correspond to a legend.

13. Coordinates. The player shall win the prize or prizes indi-
cated by uncovering a play symbol or symbols that direct
the player to a location on the play area to reveal the spec-
ified play symbol, or the number or pattern of play sym-
bols.

14. Find. The player shall win the prize or prizes indicated by
uncovering the designated play or prize symbol.
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15. Maze. The player shall win the prize or prizes indicated
by uncovering the directional symbols to make a path or
paths leading to a designated prize symbol.

16. Grid. The player shall win the prize or prizes indicated by
uncovering a specified number or pattern of play symbols
on a grid on the play area.

17. Elimination. The player shall win the prize indicated by
uncovering the corresponding prize or symbol on a prize
table to eliminate all but one remaining prize amount or
symbol.

18. Sets. The player shall win the prize or prizes indicated by
uncovering the designated group or groups of play sym-
bols, without repetition or deletion of any play symbol,
within a specified location of the play area.

C. Each of the playstyles described in subsection (B) may include
one or more special features such as “automatic win,” “multi-
plier,” “wild,” “win all,” “extra chance,” or “free space” that
provides an added or alternative method of winning.

Historical Note
Adopted effective October 25, 1996 (Supp. 96-4). 

Amended by final rulemaking at 13 A.A.R. 1031, effec-
tive April 27, 2007 (Supp. 07-1).

R19-3-705. Ticket Validation and Confirmation Require-
ments
A. Each instant game ticket shall be validated prior to payment of

a prize.
B. To be eligible for a prize, a ticket holder shall present a ticket

meeting all of the following requirements:
1. The ticket shall not be stolen or appear on any list of

omitted tickets on file with the Lottery;
2. The ticket shall not be counterfeit or forged, in whole or

in part;
3. The ticket shall not be mutilated, altered, unreadable,

reconstituted, or tampered with in any manner;
4. The ticket shall not be blank, partially blank, misregis-

tered, defective, or printed or produced in error;
5. The play and prize symbols shall have the captions that

confirm and agree with those applicable to that instant
game;

6. The ticket shall have been issued by the Lottery in an
authorized manner;

7. The ticket shall have been legally obtained;
8. The ticket shall pass all other confidential validation tests

determined by the Director;
9. The ticket shall be validated in accordance with the provi-

sions of R19-3-706 and R19-3-708;
10. The display printed on the ticket shall correspond pre-

cisely with the approved artwork on file at the Lottery;
11. All of the ticket symbols originally printed on the ticket

shall appear in the play area on the ticket and shall corre-
spond to those shown in the Game Profile; and 

12. The play and prize symbols shall have the required cap-
tions that confirm and agree with those of the appropriate
instant game.

C. In addition to the requirements in subsection (B), each instant
scratch game ticket shall meet the following:
1. The ticket shall contain a game number, a pack-ticket

number, a retailer validation code, and where applicable,
a PIN number, and at least one ticket validation code; and

2. The validation code of a winning ticket shall appear in the
Lottery’s official file of validation codes of winning tick-
ets and shall not have been previously paid.

D. In addition to the requirements in subsection (B), each instant
tab game ticket shall meet the following:

1. The ticket shall contain a game number and a serial num-
ber, and

2. A winning tab ticket shall contain the necessary prize and
win symbol captions to enable visual confirmation of a
prize.

E. If the ticket fails to pass any of the requirements in subsections
(B) and (C) for instant scratch games, or subsections (B) and
(D) for instant tab games, the ticket is void and ineligible for
any prize payout.

Historical Note
Adopted effective October 25, 1996 (Supp. 96-4). 

Amended by final rulemaking at 13 A.A.R. 1031, effec-
tive April 27, 2007 (Supp. 07-1). Amended by final 

rulemaking at 17 A.A.R. 53, effective December 28, 2010 
(Supp. 10-4).

R19-3-706. Ticket Ownership and Responsibility; Prize Pay-
ment
A. Until a ticket is signed, the ticket is owned by its physical pos-

sessor.
B. The owner of a winning instant ticket is the person whose sig-

nature appears upon the ticket, if an area has been designated
for that purpose.
1. If more than one signature appears on the ticket, the

Director is authorized to require that one or more of those
claimants be designated to receive the payment. A claim
form shall be submitted by each claimant who is desig-
nated to receive a portion of the prize claimed from the
winning ticket.

2. Prior to payment of a prize, a claimant who has signed the
ticket may designate another claimant to receive the prize
by signing a relinquishment of claim statement.

3. When the winning ticket was purchased by a group of
players, the group shall designate one of the claimants to
sign the ticket for the group. Each claimant shall com-
plete an individual claim form to receive the claimant’s
portion of the prize.

4. In the event there is an inconsistency in the information
submitted on a claim form, when required, and as shown
on the winning instant ticket, the Director shall authorize
an investigation and withhold all winnings payable to the
ticket owner or holder until such time as the Director is
satisfied that the proper person is being paid.

C. Prior to paying the claimant a prize of $600 or more, the Lot-
tery shall match the winner’s name against the lists of persons
owing a debt to a participating state agency, furnished to the
Lottery under A.R.S. § 5-575.
1. If there is a match on any of the claims submitted with a

ticket, the amount that is owed shall be deducted from the
prize due the claimant.

2. The claimant shall be notified in writing of the amount of
the setoff and the agency to which it shall be paid.

3. If the claimant has two or more agencies which are owed
a debt, the Lottery shall pay a pro-rata share to each of the
agencies, except that a Department of Economic Security
overdue child support setoff shall be paid in full before
any amount shall be paid to another agency.

4. The claimant shall be notified in writing that a right to
appeal the setoff exists. The notification shall include the
name and address of the agency with which to file the
appeal and that the appeal shall commence within 30 days
of receipt of the notification.

5. If, after deducting withholding taxes and the setoff, a por-
tion of the prize remains, then that portion shall be paid to
the winner with the notification of setoff.
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6. The setoff amount shall be forwarded to the agency, and
that agency shall be responsible for any appeal and credit-
ing of the payment against the amount owed or refunding
any amount to the winner.

7. Upon a determination that a setoff is due, the winner
loses the right under subsection (B)(2) to assign any por-
tion of the claim.

D. Prizes shall be paid by cash, check, money order, or if
requested by the player, by Lottery tickets.
1. If a ticket contains more than one winning game play, any

prize amounts shall be combined and paid in accordance
with the prize payment limits specified in R19-3-708.

2. Each winning game play wins the prize amount specified
in the Game Profile.

E. The Lottery is not responsible for lost or stolen tickets.

Historical Note
Adopted effective October 25, 1996 (Supp. 96-4). 

Amended by final rulemaking at 13 A.A.R. 1031, effec-
tive April 27, 2007 (Supp. 07-1). Amended by final 

rulemaking at 17 A.A.R. 53, effective December 28, 2010 
(Supp. 10-4). Pursuant to authority of A.R.S. § 41-

1011(C), Laws 2010, 6th Special Session, Ch. 2, autho-
rizes the transfer of A.R.S. citations. Therefore the A.R.S. 
citation in subsection (C) was updated. Agency request 

filed September 24, 2012, Office File No. M12-343 
(Supp. 12-3). 

R19-3-707. Claim Period
A. For the claimant to receive payment, a winning instant scratch

game ticket shall be received by the Lottery or a retailer no
later than 5:00 p.m. (Phoenix time) on the 180th calendar day
following the announced end of the instant game.
1. If a claimant presents a valid winning instant scratch

ticket to a retailer for payment on the 180th calendar day
following the announced end of the instant scratch game
and is not paid the prize, the Director is authorized to pay
the prize if the claimant presents the valid winning ticket
to the Lottery no later than 5:00 p.m. (Phoenix time) on
the following business day.

2. In the case of a drawing prize associated with an instant
scratch game, the claimant shall claim the prize no later
than 5:00 p.m. (Phoenix time) on the final day designated
by the Director and on file at the Lottery.

B. The end of an instant game shall be designated by the Director
and on file at the Lottery.

Historical Note
Adopted effective October 25, 1996 (Supp. 96-4). 

Amended by final rulemaking at 13 A.A.R. 1031, effec-
tive April 27, 2007 (Supp. 07-1). Amended by final 

rulemaking at 17 A.A.R. 53, effective December 28, 2010 
(Supp. 10-4). 

R19-3-708. Procedure for Claiming Prizes
A. To claim an instant scratch ticket prize of up to and including

$599, the claimant shall present the ticket to any participating
licensed retailer or to a Lottery office, or mail the ticket to a
Lottery office for validation. The licensed retailer shall pay all
winning prizes up to and including $100 and may pay all win-
ning prizes from $101 up to and including $599 provided that:
1. All of the ticket validation criteria in Section R19-3-705

have been satisfied; and
2. A proper validation slip, which is an authorization to pay,

has been generated by the terminal.
B. To claim an instant scratch ticket prize that the retailer does

not validate or is not authorized to pay, including all prizes of
$600 or more, the claimant shall submit a claim form, avail-

able from any retailer, and the ticket to the Lottery. If the claim
is:
1. Verified and validated by the Lottery as a winning ticket,

the Lottery shall make payment of the amount due to the
claimant, less any authorized debt setoff amounts, or
withheld taxes, or both.

2. Denied by the Lottery, the claimant shall be notified
within 15 days from the day the claim is received in the
Lottery office.

C. If an instant scratch ticket prize winner dies prior to receiving
full payment, the Lottery shall pay all remaining prize money
to the prize winner’s beneficiary or to any person designated
by an appropriate judicial order.

D. To claim an instant tab ticket prize, the claimant shall present
the ticket to the selling retailer. The selling retailer shall pay all
winning prizes provided that:
1. All of the ticket validation criteria in R19-3-705(A) and

(B)(1) through (8) have been satisfied; and
2. The retailer has performed a visual confirmation of the

winning play, prize, and win symbol captions.
E. Payment of prize money shall not be accelerated ahead of its

normal date of payment.
F. The Lottery is discharged of all liability upon payment of the

instant scratch ticket prize money.
G. The retailer has sole responsibility to pay prizes on instant tab

tickets. The Lottery is discharged of all liability to pay prizes
on instant tab tickets.

Historical Note
Adopted effective October 25, 1996 (Supp. 96-4). 

Amended by final rulemaking at 13 A.A.R. 1031, effec-
tive April 27, 2007 (Supp. 07-1). Amended by final 

rulemaking at 17 A.A.R. 53, effective December 28, 2010 
(Supp. 10-4).

R19-3-709. Disputes Concerning a Ticket
A. If a dispute between the Lottery and a claimant occurs con-

cerning a ticket, the Director is authorized to replace the dis-
puted ticket with a ticket or tickets of equivalent sales price
from any current instant game.

B. If a defective ticket is purchased, the Lottery shall replace the
defective ticket with a ticket or tickets of equivalent sales price
from any current instant game.

C. Replacement of the disputed ticket is the sole and exclusive
remedy for a claimant.

D. If a dispute between the Lottery and a claimant occurs con-
cerning the eligibility of an entry into a grand prize, second
chance or promotional drawing, the Director is authorized to
place any person’s eligible entry that was not entered in that
drawing into any subsequent drawing or drawings.

Historical Note
Adopted effective October 25, 1996 (Supp. 96-4). 

Amended by final rulemaking at 13 A.A.R. 1031, effec-
tive April 27, 2007 (Supp. 07-1). Amended by final 

rulemaking at 17 A.A.R. 53, effective December 28, 2010 
(Supp. 10-4).

ARTICLE 8. RESERVED

ARTICLE 9. RESERVED

ARTICLE 10. PROMOTIONS

R19-3-1001. Definitions
In this Article, unless the context otherwise requires:

1. “Category” means player, consumer, retailer, vendor, or
other person who participates in the promotion.

2. “Charitable organization” means a non-profit organiza-
tion organized and operated exclusively for charitable
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purposes and is qualified under § 502(c)(3) of the United
States Internal Revenue Code.

3. “Media” means the method of communication, as in tele-
vision, radio, print, outdoor, or Internet, with wide reach
and influence.

4. “Prize type” means cash, free ticket or tickets, coupon or
coupons, merchandise, retailer or vendor product or ser-
vice, or discount on retailer or vendor product or service.

5. “Promotion” means a program designed to increase
awareness of the Lottery, Lottery beneficiaries, and Lot-
tery games that is intended to increase the sale of Lottery
tickets to produce the maximum amount of net revenue
for the state.

6. “Promotion playstyle” means the type of process or pro-
cedure used to control the promotion.

7. “Promotion Profile” means the written document in
which the Lottery Commission authorizes the Director to
issue an order that contains all of the non-confidential
promotion fundamentals required by these rules for a pro-
motion.

8. “Promotional merchandise” means Lottery related goods,
consumer products, or services provided by the Lottery
for use in a promotion.

9. “Promotional ticket” means a Lottery ticket from a cur-
rent, active game or a specially designed game provided
by the Lottery for use in a promotion.

10. “Targeted game or targeted games” means the specific
game or games a promotion is intended to increase sales
or awareness of.

11. “Tickets” means one or more Lottery game plays from
the targeted game or games.

Historical Note
New Section adopted by final rulemaking at 6 A.A.R. 

1077, effective March 3, 2000 (Supp. 00-1). Amended by 
final rulemaking at 13 A.A.R. 2775, effective September 

15, 2007 (Supp. 07-3).

R19-3-1002. Promotion Profile
A. Each promotion shall have a Promotion Profile and at a mini-

mum, the Profile shall contain the following information:
1. Promotion name;
2. Promotion playstyle;
3. Category;
4. Targeted game, games or Lottery beneficiaries involved

in the promotion;
5. Promotion description;
6. Promotion selection criteria, if applicable;
7. Prize type and structure, including the estimated number

and size of monetary prizes, free tickets, coupons, certifi-
cates, discounts, and merchandise prizes available, if
applicable;

8. Retail sales price, if applicable;
9. Promotion date range (beginning and ending promotion

dates);
10. Time range, if applicable;
11. Day or days of the week, if applicable;
12. Special feature, if any; and
13. Prize draw eligibility requirements, including filing

period for eligibility in a winners drawing, if applicable.
B. The Commission shall approve the Promotion Profile prior to

the promotion being introduced to the public for participation.

Historical Note
New Section adopted by final rulemaking at 6 A.A.R. 

1077, effective March 3, 2000 (Supp. 00-1). Amended by 
final rulemaking at 13 A.A.R. 2775, effective September 

15, 2007 (Supp. 07-3).

R19-3-1003. Promotion Playstyle - Promotion Type
A. The playstyle for a specific promotion shall be fully described

in the Promotion Profile and shall be one of the following
methods of play unless a different method is prescribed by
another rule:
1. Second Chance Drawing – Player.
2. Second Chance Drawing – Retailer.
3. Retailer’s Second Chance Drawing – Retailer/Player.
4. Increased Prize Payment.
5. Buy X and Get Y Free – Player.
6. Sell X and Get Y Free – Retailer. 
7. Validate X and Get Y Free – Retailer.
8. Buy X and Get Y Free, Every Nth Transaction – Player.
9. Sell X and Get Y Free, Every Nth Transaction – Retailer.
10. Complete Survey.
11. Special Events – Player. 
12. Retailer Incentive.
13. Cross Promotion.
14. Media Promotion.
15. Customer Service.
16. Mystery Shopper – Retailer.
17. Ask For the Sale – Retailer.
18. Charitable Organization.
19. Public Contest – not related to specific Lottery game.
20. Multi-State Lottery (MUSL) Promotions.

B. More than one promotion may run concurrently.
C. Promotion may be held only on specific days of the week.
D. Promotion may be held only during specific hours of the day.
E. Promotion may be available for selected regions, zones,

retailer groups or player groups. Groups may be made by busi-
ness codes, regions, county, zip code, chain designator, field
representative or sales quota.

Historical Note
New Section adopted by final rulemaking at 6 A.A.R. 

1077, effective March 3, 2000 (Supp. 00-1). Amended by 
final rulemaking at 13 A.A.R. 2775, effective September 

15, 2007 (Supp. 07-3).

R19-3-1004. Determination of a Winning Promotion
Eligibility to win a prize is based on compliance with the desig-
nated promotion playstyle as follows:

1. Second Chance Drawing – Player. The player shall sub-
mit, as entry into a second chance drawing, the required
coupon, tickets or entry form as defined in the Promotion
Profile. The player or players selected in the prize draw-
ing procedure shall win the prize type designated in the
Promotion Profile.

2. Second Chance Drawing – Retailer. The retailer shall
submit, as entry into a second chance drawing, the
required coupon, tickets or entry form as defined in the
Promotion Profile, or the Lottery may use information
collected on its database as defined in the Promotion Pro-
file to qualify the retailer. The retailer or retailers selected
in the prize drawing procedure shall win the prize type
designated in the Promotion Profile.

3. Retailer’s Second Chance Drawing – Retailer/Player.
Retailers participating in the promotion shall ask players
to deposit the required coupon, tickets or entry form into
a Drawing Container at the retailer’s location. The retailer
shall perform random drawings according to the Promo-
tion Profile. The players selected in the drawings shall
win the prize type designated in the Promotion Profile.
The Lottery shall provide the participating retailer with a
predetermined number of prizes for the promotion.
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4. Increased Prize Payout. Players who win a particular
prize denomination in the target game or games shall win
an additional amount specified in the Promotion Profile.
The Promotion Profile shall define any required level of
participation to be eligible.

5. Buy X and Get Y Free – Player. Each time a player buys a
predetermined number of tickets from the targeted game
or games, the player shall receive the prize type desig-
nated in the Promotion Profile. The Buy X requirement
and the Get Y Free shall be specified in the Promotion
Profile.

6. Sell X and Get Y Free – Retailer. Each time a retailer
sells a predetermined number of tickets from the targeted
game or games, the retailer shall receive the prize type
designated in the Promotion Profile. The Sell X require-
ment and the Get Y Free shall be specified in the Promo-
tion Profile.

7. Validate X and Get Y Free – Retailer. Each time a retailer
validates a predetermined number or prize amount from
the targeted game or games, the retailer shall receive the
prize type designated in the Promotion Profile. The Vali-
date X requirement and the Get Y Free shall be specified
in the Promotion Profile.

8. Buy X and Get Y Free, Every Nth Transaction – Player.
Each time a player buys a predetermined number or type
of ticket or tickets from the target game or games and that
purchase is the Nth transaction produced by the on-line
system, the player shall receive the prize type designated
in the Promotion Profile. The Buy X requirement, the Get
Y Free, and the Nth transaction shall be specified in the
Promotion Profile.

9. Sell X and Get Y Free, Every Nth Transaction – Retailer.
Each time a retailer sells a predetermined number of tick-
ets from the target game or games and that sale is the Nth
transaction produced by the on-line system, the retailer
shall receive the prize type designated in the Promotion
Profile. The Sell X requirement, the Get Y Free, and the
Nth transaction shall be specified in the Promotion Pro-
file.

10. Complete Survey. The player or retailer who completes a
designated survey shall receive the prize type designated
in the Promotions Profile.

11. Special Events – Players. Players who attend a Lottery
sponsored special event may participate in activities
designed to promote Lottery products. Player participa-
tion may include spinning the Lottery prize wheel, vari-
ous carnival type games of little or no skill, or purchase
of tickets for targeted game or games. The prize type shall
be designated and awarded according to the Promotion
Profile.

12. Retailer Incentive. The retailer shall become eligible to
earn the designated prize type through participation as
defined in the Promotion Profile.

13. Cross Promotion. Players who present a predetermined
number of non-winning tickets of the targeted game or
games to a participating retailer or vendor shall win the
prize type designated in the Promotion Profile.

14. Media Promotion. Players who participate in media-
related promotions shall be eligible to receive the prize
type designated in the Promotion Profile. The Lottery
shall provide the participating media outlet with coupons
or tickets from the targeted game or games or promo-
tional merchandise items.

15. Customer Service. If a player is inconvenienced or dissat-
isfied as a result of Lottery actions below the usual level
of service the Lottery provides, the Lottery may provide

the player with the prize type designated in the Promo-
tions Profile.

16. Mystery Shopper – Retailer. The Lottery shall send mys-
tery shoppers or spotters to visit randomly selected retail-
ers in the promotional area. Each retailer who meets the
requirements specified in the Promotion Profile shall win
the designated prize type. 

17. Ask For The Sale – Retailer. Each retailer participating in
the promotion shall ask all customers who are determined
to be of legal gaming age if they want to purchase a Lot-
tery ticket for the targeted game or games. If the retailer
does not ask an eligible customer, the customer shall
receive a free coupon or ticket from the designated game.
The Lottery shall provide the participating retailer with a
predetermined number of coupons or tickets from the tar-
geted game or games according to the Promotion Profile.

18. Charitable Organization. The Lottery shall provide a
qualifying charitable organization with a predetermined
number of tickets, coupons, or promotional merchandise
from a targeted game or games to distribute during their
charitable event.

19. Public Contest – not related to specific Lottery game. The
Lottery may conduct a contest not related to any specific
Lottery game as defined in the Promotion Profile. 

20. Multi-State Lottery (MUSL) Promotions. The Lottery
may participate in a Multi-State Lottery game-related
promotion adopted by the MUSL board.

Historical Note
New Section adopted by final rulemaking at 6 A.A.R. 

1077, effective March 3, 2000 (Supp. 00-1). Amended by 
final rulemaking at 13 A.A.R. 2775, effective September 

15, 2007 (Supp. 07-3).

R19-3-1005. Repealed

Historical Note
New Section adopted by final rulemaking at 6 A.A.R. 
1077, effective March 3, 2000 (Supp. 00-1). Section 

repealed by final rulemaking at 13 A.A.R. 2775, effective 
September 15, 2007 (Supp. 07-3).

R19-3-1006. Repealed

Historical Note
New Section adopted by final rulemaking at 6 A.A.R. 
1077, effective March 3, 2000 (Supp. 00-1). Section 

repealed by final rulemaking at 13 A.A.R. 2775, effective 
September 15, 2007 (Supp. 07-3).

R19-3-1007. Procedure for Claiming Prizes and Claim Period
A. To claim a promotion prize, a claimant must follow the proce-

dure provided in the Promotion Profile. 
B. Promotion details are subject to the terms of the Promotion

Profile which may modify or specify the ownership, authenti-
cation, validation procedures, or the time period for claiming a
prize.

Historical Note
New Section adopted by final rulemaking at 6 A.A.R. 

1077, effective March 3, 2000 (Supp. 00-1). Amended by 
final rulemaking at 13 A.A.R. 2775, effective September 

15, 2007 (Supp. 07-3).

R19-3-1008. Disputes Concerning a Promotion Ticket or a
Promotion Winner
A. If a dispute between the Lottery and a claimant occurs con-

cerning a promotion ticket or the winning of a promotion
prize, the Director is authorized to replace the disputed ticket
or promotion prize with a ticket or promotion prize of equiva-
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lent value from any current promotion. The decision of the
Director is a final, appealable agency action.

B. Upon claim verification and payment of a prize, the Lottery
shall be discharged of all liability to the claimant.

C. By accepting a prize, the winner, his or her heirs, or legal rep-
resentative agrees to indemnify and hold harmless, release,
and discharge the Lottery, its employees, directors, and Com-

missioners from and against loss, claim, damage, suit, or
injury arising out of or relating to the acceptance of the prize.

Historical Note
New Section adopted by final rulemaking at 6 A.A.R. 

1077, effective March 3, 2000 (Supp. 00-1). Amended by 
final rulemaking at 13 A.A.R. 2775, effective September 

15, 2007 (Supp. 07-3).




