Arizona Administrative Register
Notice of Agency Ombudsman

NOTICES OF AGENCY OMBUDSMEN

The Administrative Procedure Act (AR5, § 41-1006) requires the publication of agency ombudsman. Agencies that employ
more than 100 people shall publish annually in the Register the name or names of those employees who are designated by the
agency to assist members of the public or regulated community in seeking information or assistance from the agency.

NOTICE OF AGENCY OMBUDSMEN
DEPARTMENT OF ECONOMIC SECURITY

1. The Agency name:

Department of Economic Security

2. dsmens’ divisions or pr nam nd telephon: ax :
Family Assistance Administration (AFDC, Food Stamps, General Assistance, Emergency Assistance, Medical Assistance)
Name: Kerry Hurt
Address: Department of Economic Security
Site Code 960A
178G West Jefferson

Phoenix, Arizona 85007
Telephone:  1-800-352-8401
Eax: (602) 5429935

Division of Children and Family Services (Child Protective Services, Child Care, Comprehensive Medical and Dental Program,
Adoption Services, Child Welfare)

Name: Linda Lacy

Address: Department of Economic Security
Site Code 750A
1789 West Jefferson

Phoenix, Arizona 85007
Telephone:  (602) §42-3598

Division of Developmental Disabilities

Name: Andrea Childs

Address: Department of Economic Security
Site Code 791A
1789 West Jefferson

Phoenix, Arizona 85007
Telephone:  (602) 542-0419

Division of Child Support Services

Name: Customer Service Line
Telephone:  1-800-882-4151
Fax: {602) 252-4045

Aging and Adult Administration

Name: Art Lopez

Address: Department of Economic Security
Site Code 950A
1789 West Jefferson

Phoenix, Arizona 85007
Telephone:  (602) 542-4446

Community Services Administration

Name: Jo Stephens

Address: Department of Economic Security
Site Code 086Z
1789 West Jefferson

Phoenix, Arizona 85007
Telephone:  (602) 542-6600
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Unemployment Insurance

Name: Ezra Loring

Address: " Department of Economic Security
Site Code 910A
1785 West Jefferson

Phoenix, Arizona 85007
Telephone:  (602) 542-0169

Employment and Training

Narme: Marcos Cordova

Address: Department of Economic Security
Site Code 791A
1789 West Jefferson

Phoenix, Arizona 85007
Telephone:  (602) 542-6339

Job Training Partership Act (JTPA)

Name: Pauline Neal

Address: Department of Economic Security
Site Code 920Z
1789 West Jefferson

Phoenix, Arizona 85007
Telephone:  (602) 542-3957

Job Opportunities and Basic Skills (JOBS) Program and JOBSTART

Name: Robert Delagarza

Address: Department of Economic Security
Site Code 720A
1789 West Jefferson

Phoenix, Arizona 85007
Telephone:  (602) 542-6334

Rehabilitation Services (Vocational Rehabilitetion, Independent Living, Arizona Industries for the Blind, Business Enterprise
Program, Sight Conservation Program)

Name: Dorothy Bafaloukof

Address: Department of Economic Security
Site Code 930A
1789 West Jefferson

Phoenix, Arizona 85007
Telephone:  (602) 542-3332

NOTICE OF AGENCY OMBUDSMAN

INDUSTRIAL COMMISSION
Name: Mary Green
Title: Ombudsman
Office: Industrial Commission
800 West Washington Street

Phoenix, Arizona 85007
Telephone:  (602) 5424538
Fax: {602) 542-3104
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