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- NOTICES OF SUBSTANTIVE POLICY STATEMENTS

The Administrative Procedure Act requires the publication of substantive policy statements issued by agencies (A.R.S, § 41-1013B)(14)).
Substantive Policy Statements are written expressions which inform the general public of an agency’s current approach to, or opinion of, the
requirements of the United States or Arizona Constitution, federal or state statute, administrative rule or regulation, or the final judgment of a
court of competent jurisdiction, including, where appropriate, the agency's current practice, procedure, or method of action based upon that
approach or opinion. A substantive policy statement is advisory only. A substantive policy statement does not include internal procedural
documents which only affect the internal procedures of the agency and does not impose additional requirements or penalties on regulated
partied, confidential information, or rules adopted in accordance withA R.8, Title 41, Chapter 6.

ot
.

3.

5.

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
ARIZONA HEALTH CARE COST CONTAINMENT SYSTEM

uhiject of stantive policy statement and th tantive policy statement number by which the policy statement is ref-
erenced:
Reporting Guide for Acute Health Care Contractors with AHCCCS

fement was issned and the effective ds i if different from th

This guide was first issued on October 1, 1993
ummary of the conten e substantive polic tement:

This guide sets forth the monthly, quarterly, and annual reporting requirements for acute care contracting Health Plans (Plans). The
primary objective of the guide is to establish consistency and uniformity in reporting. This guide does not limit the scope of audit
procedures to be performed during the Plan’s annual certified audit, nor does it replace the independent certified public accountant’s
judgment as to the work to be performed. It is intended to define certain additional procedures and analyses to be performed as
{)epprted on by the independent certified public accountant on an anmual basis and by the applicable Plan management on a quarterly
asis.
A statement as fo whether the five policy statement is a new statement revision:

The Reporting Guide for Acute Health Care Contractors with AHCCCS is an existing guide, to be revised as needed to implement
state and federal law,

e It address, and telephone number of the person to whem guestions and commen ut the substantive policy state-
ment may be directed:
Name: Fred Meister, Administrative Services Officer

Address: AHCCCS Administration
Office of Policy Analysis and Coordination
801 East Jefferson, Mail Drop 4200
Phoenix, Arizona 85034

Telephone:  (602) 417-4462
Information abeut where a person may obtain a copy of the substantive policy statement and the costs for obtaining the policy

statement;
Copies of the manual may be obtained from the Office listed above for 30¢ per page plus postage.

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
ARIZONA HEALTH CARE COST CONTAINMENT SYSTEM

ubject of th tantive poli ment and the sn ntive polic tement number by which th licy sfat i -

.

Arizona Long-term Care System (ALTCS) Uniform Accounting and Reporting System and Guide for Aundits of ALTCS Program
Contractors and Providers

aStAn x ]!

This guide was first issued on March 1, 1989

nmary of the contents of the sub: ive policy sta eng:

This guide sets forth the Arizona Long-term Care System Uniform Accounting and Reporting System and those procedures to be

followed in the conduct of Audits of ALTCS program contractors and providers. With regard to certified audits, this guide does not
limit the scope of procedures to be performed in accordance with generally accepted auditing standards, nor does it supplant the
independent accountant’s judgment as the work required to be performed. It is intended to establish and explain certain additional
procedures and analyses to be performed and reported upon by the independent accountant.

statemen W r the ntive polic tement i tatemen revision:
The Guide is an existing document, to be revised as needed to implement state and federal law,
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address, and telephone number of the person to whom tions and com ts about the

Name: Fred Meister, Administrative Services Officer
Address: AHCCCS Administration
Office of Policy Analysis and Coordination
801 East Jefferson, Mail Drop 4200
Phoenix, Arizona 85034
Telephone (602) 417»4462

Copies of the manual may be obtained from the Office listed above for 30¢ per page plus postage.

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
ARIZONA HEALTH CARE COST CONTAINMENT SYSTEM

ubiect of the substantive policy statement and the substantive poli ement number by which the policy statement is ref-
erenced:

AHCCCS Behaworal Health Pohcy Manual

gg_ngm.@%mm'
This manual was first issued on November 1, 1992
ERLELILY he contents of the substantive poli t H

This manua! establishes AHCCCS’ standards regarding Title XIX coverage of behavioral health services. The manual provides
direction about the populations and services covered, provider qualifications, network requirements, screening, evaluation and
diagnosis, case management services, medical management, quality management, financial management, grievance and appeals,
and data processing requirements. These policies represent the framework of the Arizona managed care behavioral health program
and are guxdehnes for evaluatson of performance of the vanous entities responsible for r.he delivery of behavioral health services.

'I’he AHCCCS Behavxoral Hea!th Pohcy Manual isan enstmg document, tobe rcv1sed as needed to implement state and federal laws.
e name, address, and telephone number of the person fo whom guestions and ments about the substantive policy siate-
ment mnay be directed:
Name: Fred Meister, Administrative Services Officer
Address: AHCCCS Administration
Office of Policy Analysis and Coordination
801 East Jefferson, Mail Drop 4200

Phoenix, Arizona 85034
Telephone:  (602) 4174462
Information about where a person ma taina f the substantive policy statement and the for obtaining the polic

statement: .
Copies of the manual may be obtained from the Office listed above for 30¢ per page plus postage.

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
BANKING DEPARTMENT

enced:
Document titie: Applications
Identification number: GE-1

Date the tantive policy statement was issued and the effective date of the poli ement if different from the issuan
date:
September 29, 1995
Surmmary of the contents of the substantive policy statement:
’Iheﬁi)epanment has issued a policy providing guidelines for the approval of applications to assure uniform and fair treatment of all
apphcants.
atemen whether th tantiv licy stat W statemen a revision;

'I‘hxs is 2 new substamwe pohcy statement.

ment may he dgrected*
Name: Fred Witte, Administration Division Manager
Address: Banking Department
2910 North 44th Sireet, #310
Phoenix, Arizona 85018
Telephone:  (602) 255-4421, ext. 122
Fax: (602) 381.1225
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Information about where a person may obtain a copy of the substantive policy statement and the costs for obtaining the policy
statement:
Copies are available at the Banking Department, 2910 North 44th Street, #310, Phoenix, Arizona 85018 or from the person listed
above.

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
BANKING DEPARTMENT

angd the substa

Document title: Short Distance Relocation of Office
Identification number: GE-2
Date ntive polic ement was issned and the effective date of the polic ternent if different from the § ce

.

September 29, 1995
ummary of the confents of the substantive policy statement:

The Department has issued a policy defining guidelines for the short distance relocation of banks, savings and Joan association, and
credit ynion offices.

statement as fo whether th stantive policy statement is a new statement or a revision:
This is a new substantive policy statement,
The name, address, and telephone number of the person to whom tions and ments about the suhstantive policy state-
ment may be directed:
Name: Fred Witte, Administration Division Manager
Address: Banking Department
2910 North 44th Street, #310
Phoenix, Arizona 85018

Telephone:  (602) 255-4421, ext. 122

Fax: (602) 381-1225
Information about where a person may obtain a copy of the substantive policy statement and the costs for ohiaining the policy
statement:

Copies are available at the Banking Department, 2910 North 44th Street, #310, Phoenix, Arizona 85018 or from the person listed
above.

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
BANKING DEPARTMENT

Titl the substantive policy statement and the substantive policy statement number by which the policy statement is refers
enced:

Document title: Credit Reports/Arrest Records

Identification number: GE-3

Dat e substantive policy statement was issned and the tive date of the policy statement if different from the issuance

.

September 29, 1995
ummary of the contents of the snbstantive poli ent:
The Department has issued a policy advising applicants that credit reports and Federal Bureau of Investigation reports of arrest

records may be obtained to help the Departrnent determine the character/reputation of the applicant and/or its director’s and
responsible individuals.

statement as to whether the su ntive policy statement is a new statement or a revision;
This is 2 new substantive policy statement.

I'he name, address, and telephone number of
ment may be directed;
Name: Fred Witte, Administration Division Manager

Address: Banking Department
2910 North 44th Street, #310

Phoenix, Arizona 85018
Telephone:  (602) 255-4421, ext. 122
Fax: (602) 381-1225

Information about where a person may obtain a copy of the substantive policy statement and the costs for obtaining the policy
statement:

Copies are available at the Banking Department, 2910 North 44th Street, #310, Phoenix, Arizona 85018 or from the person listed
above,
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NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
BANKING DEPARTMENT

itle of the substantive policy statement and the substantive policy statement number by which the policy statem mt is refer-
enced:
Docurment title: Minimum Audit Procedures
Identification number: BA-1 _
Date substantive policy statement was issued and the effective date of the policy statement if different from the issuan

September 29, 1993

wmmary of the contents of the substantive policy statement:
The Department has issued a policy adopting the Federal Deposit Insurance Corporation “Statement of Policy Providing Guidance on
External Auditing Procedures for Nonmember Banks.”

A statemnent as to whegher the substantive policy statement is 2 new statement or g revision:
This is a new substantive policy statement.
. alo rg

’he nam g0 ores tHLL Whm g i NS and g ! B 5 .:. 1 i alg
ment may he directed:
Name: Fred Witte, Administration Division Manager
Address: Banking Department
2910 North 44th Street, #310
Phoenix, Arizona 85018
Telephene:  (602) 255-4421, ext. 122
Fax: (602) 381-1225
nformation about where 3 person ma tain a c f the substantive polic tement and the costs for obtaining the poli
statement:
Copies are available at the Banking Department, 2910 North 44th Street, #310, Phoenix, Arizona 85018 or from the person listed
above.

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
BANKING DEPARTMENT

Document title: Legal Lending Limits
Identification number: BA-2

bstantive policy statement was i i icy statement if different from the i

September 29, 1993
Bmmar t ntents nbstanfive policy statement:
The Department has issued a policy adopting the Office of the Comptroller of Currency’s “Common Enterprise” definition in
determining the compliance of legal lending limits.
A statement as to whether the substantive policy statement is a new statement or a revision:
This is a new substantive policy statement.

The dd a fephone n er of the persen to whom guestions and commenis a tantive policy state.
ment may be directed:
Name: Fred Witte, Administration Division Manager
Address: Banking Department
2910 North 44th Street, #310

Phoenix, Arizona 85018
Telephone:  (602) 2554421, ext. 122

Fax: (602) 381-1225
Information about where 2 person ma tain a f th tantiv licy statement and the costs for obtaining the poli
statement:
Cgpies are available at the Banking Department, 2910 North 44th Street, #310, Phoenix, Arizona 85018 or from the person listed
above.

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
BANKING DEPARTMENT

itle of the substantiv licy statement and th stantive policy statement num which the poli ement is refers
enced:
Document title: Legal Lending Restrictions
Identification number: BA-3
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Date the substantive policy statement was issued and th tive date of the policy statement if different from the issnance

September 29, 1995

f th )it ment;

The Depaxtment has issued a policy regardmg the application of legal lending limit restrictions to loan renewals when the outstanding
amounts of such ]oans exceed the bank ] ]ega} lendmg Im'nt

ThlS is 2 new substantlve pchcy statement
The name, address, and telephone number of the person to whom questions and comments about the substantive policy state-

Name: Fred Witte, Administration Division Manager
Address: Banking Department

2910 North 44th Street, #310

Phoenix, Arizona 85018
Telephone:  (602) 253-4421, ext. 122

Fax: (602) 381 1225
statements .

Copies are available at the Banking Department, 2910 North 44th Street, #310, Phoenix, Arizona 85018 or from the person listed

above.

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
BANKING DEPARTMENT

Title of the substantive poli tement and the suhstantive policy statement number by which the policy statement is refer-
enced:

Document title: Doubtful Loan Classification
Identzﬁcatmn number BA-4

September 29, 1995
unmmary of the confents of the substantive policy statement;
Tli;e Ig;;:lirtment has issued a policy providing guidelines regarding the examination report treatment of assets classified as
“Poyl !
s ent as to whether th stantive poli tement is 3 new ement or a revision:
This is a new substantive policy statement.
The name, address. and telephone number of the person to whom questions and comments abont the substantive policy state-
nen )} b
Natme; Fred Witte, Administration Division Manager
Address: Banking Department
2910 North 44th Street, #310
Phoenix, Arizona 85018
Telephone:  (602) 255-4421, ext, 122

Fax: (602) 381-1225
Information about where a 1 1) tain a f th stanfive policy statement and th taining the poli
staternents
Ct:)p:es are available at the Banking Department, 2910 North 44th Street, #310, Phoenix, Arizona 85018 or from the person listed
above

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
BANKING DEPARTMENT

fle of th ntive policy statement and the substantive policy statement number by which the nolicy statement is refer-
enced:

Document title: Calculating Legal Lending Limits
Idenuﬁcauon number BA-S

date;
September 29, 1995
ummary of the contents of the tantive polic ement:

The Department has issued a policy adopting the Federal Depesxt Insurance Corporation “Statement of Policy Providing Guidance on
External Auditing Procedures for Nonmember Banks.”
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Banking Department

2910 North 44th Street, #310
Phoenix, Arizona 85018
(602) 255-4421, ext. 122

(602} 381-1225
where a pe

) on

lic tement is a

Copies are available at the Banking Department, 2910 North 44th Street, #310, Phoenix,

5.
Address:
Telephone:
Fax:

6. 1 i

statement:

above.

1.

enced:
Document title: Loan Production Offices
Identification number: BA-6

2. Date the stantive polic tement was issued and the effective

+

September 29, 1993

3. ummar th

5. name, addr
nt m i
Name:
Address;

Telephone:
Fax:
6. Information a
statement:

Copies are available at the Banking Pepartment,

above,

1. Title of the
enced:

The Department has issued a poli

(ELEINENE A; ner ST ATIE] [
This is a new substantive policy statement.

w statement or a revision:

Arizona 85018 or from the person listed

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
BANKING DEPARTMENT

31} nti li

and telephone number of

-

£

mentis an

production office.

f the polic

whom questions and comme

Fred Witte, Administration Division Manager

Banking Department

2010 North 44th Street, #310
Phoenix, Arizona 85018
(602) 255-4421, ext. 122
(602) 381-1225

where 11} btain a

f th tantiv,

licy statemne

taternent if different from the issuan

about the substanti icy state.

nd_the cos ining the polic

2910 North 44th Street, #310, Phoenix, Arizona 85018 or from the person listed

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
BANKING DEPARTMENT

tantive poli tement and the

stantiy licy statement number

Document title: Escrow Company Services that Can Be Paid by a Bank
Identification number: BA-7
2. Date the substantive polic tement was i

date:

September 29, 1995
3. Summary of the contents of the substantive policy statement;
The Department has issued 2 policy clarifying what type of services can be provided or what kinds of escrow expenses can be paid by

]

Name:
Address:

‘Telephone:
Fax:

Volume 1, Issue #41

the earnings credits generated by deposi

ment ag bhe direg te:

g 1L111 ;| k T LAl e
This is a new substantive policy statement,

ed_and the effective date of the policy stat

ts of title and escrow com

Fred Witte, Administration Division Manager

Banking Department

2910 North 44th Street, #310
Phoenix, Arizona 85018
(602) 255-4421, ext. 122
(602) 381-1225
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6. Information about where 3 person ma tain g ¢ f th ntive polic ent and the ¢ fi taining the polic
statement:
Copies are available at the Banking Department, 2910 North 44th Street, #310, Phoenix, Arizona 85018 or from the person listed
above.

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
BANKING DEPARTMENT

Document title: Financial Accounting Standard 15
Identification number; BA-8
2. ate_the substantive policy statement was issned and the effective date of the policy statement if different from the issuance

September 29, 1995

3. Summary of the contents of the substantive poli fement:
The Department has issued a policy stating that state-chartered banks will not be subject to Financial Accounting Standards 113 in
calculating their capital to determine the bank’s legal lending limit. However, state-chartered banks must contintie to use Financial
Accounting Standard 113 for all other regulatory reporting purposes.

4. A statement as to wheth ¢ substantive policy statement is 2 new statement or a revision;
This is a new substantive policy statement.

5. The name, address, and telephone number of the person to whom guestions and comments about the substantive policy state-
ment may be divected:
Name: Fred Witte, Administration Division Manager

Address: Banking Department
2910 North 44th Street, #310
Phoenix, Arizona 85018

Telephone:  (602) 255-4421, ext, 122

Fax: (602) 381.1225 .
6. Information about where a person ma tain a2 f the sehstantive polic tement and the costs for obtaining the polic
statement: :
Cé)pies are available at the Banking Department, 2910 North 44th Street, #310, Phoenix, Arizona 85018 or from the person listed
above.

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
BANKING DEPARTMENT

1. Tifie of the substantive policy statement and the substantive policy staternent number by which the policy statement is refer.
enced:

Document title: Semi-annual Report

Date
date

September 29, 1995
3. Summary of the contents of the substantive polic tement:

The Department has issued a policy concerning the Semi-annual reparts due to the Superintendent of Banks regarding the business
activity of escrow agents.

4. statement as to whether the substantive polic femnent is a new statement or a revision:
This is a new substantive policy statement.

5. 4 ngd A 38, And ] PRODE NUINDETr ¢
ment may be directed:
Name: Fred Witte, Administration Division Manager
Address: Banking Department
2810 North 44th Street, #310
Phoenix, Arizona 85018
Telephone:  (602) 255-4421, ext. 122
Fax: (602) 381-1225
6. Information ahout where a person may obtain a copy of the snbstantive policy statement and the costs for obtaining the policy
statement:
Cg)pies are available at the Banking Department, 2910 North 44th Street, #310, Phoenix, Arizona 85018 or from the person listed
above,
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NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
BANKING DEPARTMENT

Document title: Anti-inducement Statute

Identification number: EA-2
ate the substantive policy statement was issued and the effective date of the pelicy statement if different from the issuanc
date:
September 29, 1995
Summary of the contents of the substantive ggl cy.statement:

The Deparcmem has issued a policy concerning the prohibition on payment of commissions or other consideration as an inducement -
or as compensation for any escrow business.

A statement as fo whether the substantive polic tement is a new statement or a revision:
This is a new substantive policy statement,

me, add and telephone number of the person to whom fons and commen ut the su ntiy ficy state-
ment may be directed:
Name: Fred Witte, Administration Division Manager
Address: Banking Department
2910 North 44th Street, #310

Phoenix, Arizona 85018
Telephone:  (602) 255-4421, ext. 122
Fax: (602) 381-1225
nf fon ut where a person ma in f tantive poli tement and the costs taining the polic

statements
Copies are available at the Banking Department, 2010 North 44th Street, #310, Phoenix, Arizona 85018 or from the person listed above.

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
BANKING DEPARTMENT

itle of the substantiv icy statement and th ntive policy staternent nu by which the policy statement is refer-
enced:
Document title: Loan Processing Companies
Identification number MB-1

date;
September 29, 1995
ummary of th ts of the substantiv ment;
The Departmem has issued a policy regardmg activities that requzre hcensure in the ongmaung and processing of mortgage loans.
he : ] )

Th:s is a new substanuve pohcy statement
The nam dr nd te uimn the person to whom questions and comments about the substantive poli o
ment mnay be directed:

Name: Fred Witte, Administration Division Manager

Address: Banking Department
2910 North 44th Street, #310
Phoenix, Arizona 85018

Telephone:  (602) 255-4421, ext. 122
Fax: (602) 381 1225

statement:

Cgaé)ies are available at the Banking Department, 2910 North 44th Street, #310, Phoenix, Arizona 85018 or from the person listed
above.

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
BANKING DEPARTMENT

Ti the substantive policy statement and the substantive policy statement number by whi e policy statement is refer-
enced:

Document title: Loan Agreements

Identification number; MB-2
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2. ate ive polic tement was issued and the effective daty licy statement if different from the issuance
date:
Septernber 29, 1995
3. Summar f the substantive poli ment:
The Department has issued a policy concerning loan agreements that restrict active competition.
4. statement as fo whether the substantive policy statement is o new statement or a revision:
This is & new substantive policy statement.
5. The nam r nd felephone nu r of the person fo whom guestions and comments about the substantive policy state-
meni may be directed:
Name: Fred Witte, Administration Division Manager

Address: Banking Department
2910 North 44th Street, #310
Phoenix, Arizona 85018

Telephone:  (602) 255-4421, ext. 122

Fax; (602) 381-1225
6. Information about where a person tain a_c f the substantive pelicy statement and the ¢ i1 ining the polic
statements
Cé)pies are available at the Banking Department, 2910 North 44th Street, #310, Phoenix, Arizona 85018 or from the person listed
above.

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
BANKING DEPARTMENT

1. Title of the substantive policy statement and the substantive policy statement pumber by which the policy statement is refer-
enced: :
Document title: Out-of-state Branches
Identification namber: MB-3
2. Date the substantive policy statement was issued and the effective d he policy statement i different from the issuanc
date:
September 29, 1993
3. Summary of the contents of the substantive policy statement:

The Department has issued a policy addressing the applicability of branch licensing statutes to out-of-state operations of Arizona
licensees. :

4. A statement as to whether the substantive policy statement is 2 new statement or a revision;
This 1s a2 new substantive policy statement.

5. The name, address, and telephone number of the person to whom guestions and comments about the substantive policy state.

Name: Fred Wite, Administration Division Manager
Address: Banking Department

2910 North 44th Street, #310

Phoenix, Arizona 85018
Telephone:  (602) 255-4421, ext. 122

Fax: (602) 3811225
6. Information abont wher 1 may obtain a ¢ f the substantive policy statement and the costs for obtaining th 1
statement:
Cgopies are available at the Banking Department, 2910 North 44th Street, #310, Phoenix, Arizona 85018 or from the person listed
above,

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
BANKING DEPARTMENT

L. itle of the substantive policy statement and the substantive policy statement number by which the policy statement is refer-
enced:
Document title; Renewal Fees
Identification number: MB-4
2.  Date the substantive policy statement was jssued and the effective date of the policy statement if different from the issnance
date:
September 29, 1995
3. Summary of the contents of the substantive palicy statement:
The Department has issued a policy concerning the number of loans negotiated or closed by a lcensee during the immediately
preceding calendar year,
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A _staternent as to whether the ive policy statement is a new statement or ision:

This is a new substantive policy statement.
he name, address. and telephone number of the person to whom guestions and comments about the tantive policy state-
ment directed:

Name: Fred Witte, Administration Division Manager
Address: Banking Department
2910 Norih 44th Street, #310

Phoenix, Arizona 85018
Telephone:  (602) 255-4421, ext. 122
Fax: (602) 381-1225
Information about where a pe ma tain a co f th stantive policy statement and the costs for obtaining the poli
statement:

Copies are available at the Banking Department, 2910 North 44th Street, #310, Phoenix, Arizona 85018 or from the person listed
above,

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF ECONOMIC SECURITY

Tiile of the substantive polic tement and the substantive polic tement number by which the policy statement is refer-
enced:
Arizona Job Opportuni

ties and Basic Skills Training Program (JOBS) Policy Manual
staternent was issued and the effective date of the policy state

Issue date: November 1, 1994
Effective date: November 1, 1994, as amended May 5, 1995
ummary of ntents of the substantiv icy staterment:

This policy describes the JOBS program, who is served by the program, what services are included, the extent of services, priority for
service, client responsibilities and the consequences of failure to comply. The manual includes the following sections:

Section Title
100 Purpose and Scope
206 Refesral and Selection
300 Qrientation
400 Assessment and Development of the Employability Plan Agreement
500 Case Management and Monitoring
600 JOBS Components
700 Support Services and Payments
800 Participation
900 Employment
1000 Sanctioning
1100 Dispute Resolution, Fair Hearings, and Grievances
1200 Providers
1300 General Information
1400 Definitions and Acronyms
1500 Forms
atemen o W he substanti i emnent is a :

vised statement (revised May 5, 1995} ‘
The name, address, and telephone number of the person to whom questions and comments about the substantive policy state-
ent mav be directed:
Name: Regina Moritz, JOBS Manager, Policy and Training
Address: Department of Economic Security
1789 West Jefferson, Site Code 720A
Phoenix, Arizona 85007

Telephone:  (602) 542-6325

Fax: (602) 542-6310
In ation abont where a pe may obtain a ¢ f the substantive policy statement and the costs for obtaining the poli
statement:

Copies are available in the DES Authority Library, at 1789 West Jefferson, Phoenix, Arizona 85007, Site Code 810Z1, The first copy
is free to members of the public, for a non-commercial purpose. Additional copies are available at 25¢ per page.

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF ECONOMIC SECURITY

Arizona Food Stamp Employment and Training (FS E&T) Program Manual
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Date the substantive policy statement was issued and the effective date of the policy statement if different from the issuance
date;
Issue date: August 1, 1995
Effective date: August 1, 1995
ummary of the contents of the substantive policy statement:

This policy describes the JOBS program, who is served by the program, what services are included, the extent of services, priority for
service, client responsibilities, and the consequences of failure to comply. The manual includes the following sections:

Section Title ‘
100 Purpose and Scope
200 Referral and Selection
300 Orientation and Assessment
400 - Casework Technigues/Progress Monitoring
500 E&T Program Components/Participation
600 Support Services and Payments
700 Employment
800 Sanctioning
200 Dispute Resolution and Fair Hearings
1000 Providers
1100 General Information
1200 Systems
1300 Forms
1400 Acronyms and Glossary
tatement as to whether the substantive polic tement is 2 new statement or a revision:
New statement

The name, address, and telephone number of the person fo whom questions and comments about the substantive policy state-
ment may he divected:

Name; Regina Moritz, JOBS Manager, Policy and Training
Address: Department of Ecoromic Security
1789 West Jefferson, Site Code 720A
Phoenix, Arizona 85007
Telephone:  (602) 542-6325
Fax: (602) 542-6310
Information ahout where a person may obtain 2 ¢ f the substantive policy statement and the co r obtaining the pelic
statement:

Copies are available in the DES Authority Library, at 1789 West Jefferson, Phoenix, Arizona 85007, Site Code 810Z1, or from the
person listed above. The first copy is free to members of the public, for a non-commercial purpose. Additional copies are available at
25¢ per page.

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF ECONOMIC SECURITY

tatement and the

Program Instruction Memorandum: Amendment to A.R.S. § 23-674 (HB2439)

Date_the substantive policy statement was issued and the effective date of the policy statement if different from the issnance
date:

Issue date; July 13, 1995
Effective date: July 13, 1995
f 1) ive poli ment:
This policy states the position of the Appellate Services Administration regarding implementation of A.R.S. § 23-674 1995, Ch. 282
(HB2439). This policy includes an informal Attorney General’s opinion,
A _statement as to whether the substantive policy statement is a new statement or a revision:
New statement,

e name, address, and telephone number of the person to wh estions and comments about the substantive policy state-
ment may bhe directed:
Name: Sharon E. Sergent, Administrator

Address: Department of Economic Security
1140 East Washington, Suite 103, Site Code 044A
Phoenix, Arizona 85034

Telephone:  (602) 229-2803
Pax: (602) 229-2890
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6. Information abeut where 3 person ma taina f the substantive policy statement and th for ining the polic

Copies are available in the DES Authority Library, at 1789 West Jefferson, Phoenix, Arizona 85007, Site Code 81071, or from the
petson listed above. The first copy is free to members of the public, for a non-commercial purpose. Additional copies are available at
25¢ per page.

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF ECONOMIC SECURITY

1. Title of the substantive policy statement and the substantive policy statement numbey by which the policy statement is refer.

enced:
Communication Policy, Department of Economic Security
DES 1 - General Provisions and Administration

Issue date: Preliminary draft issued August 1, 1995
Effective date: September 1, 1995
3. Summary of the contents of the sybstantive policy statement:

The policy describes the Department’s philosophy of open communications and methods of protecting the privacy and following
confidentiality laws. The policy explains how the Department communicates information about DES to internal and external publics.
In addition, the policy educates DES employees on the role of the Communications Office in the production and dissemination of
written and visual information.

4, tateme whether t stantive poli tement { w stafement or a revision:
Revised policy (Revised 1987 Communication Policy)
5. Thename, address, and telephone number erson to wh uestions and comments about the substantive poli te.
ment may be directed;
Name: Sally Hinderland, Director of Communications

Address: Department of Economic Security
1717 West Jefferson, Site Code 050Z-1

Phoenix, Arizona 85007
Telephone:  (602) 542.5210
Fax: (602) 542-53390
6. Information about wh erson may obtain a of the snhstantive policy statement and the costs for obtaining the poli

g;a;gmgn;;
Copies are available in the DES Communications Office, at 1717 West Jefferson, Phoenix, Arizona 85007, Site Code 050Z-1, from
the persen identified above. The first copy is free to the public for a non-commercial purpose. Additional copies are available for 25¢
per page.

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF ECONOMIC SECURITY

1.
enced:
Americans with Disabilities Act - Title 1
DES 1 - Department of Economic Security Art. 01 - Director
2. Date the ntive policy statement was issned an ective date of th licy statement if different fi & issuan

date:
issue date: August 1995
3. Summary of the contents of the substantive policy statement:

Establishes policies and procedures for the Department of Economic Security (DES) to implement and adhere to mandates of the
federal Americans with Disabilities Act.
atement 3 lanfive poli
New DES policy statement.
5. The name, address, and telephons number of the person to whom questions and comments ahout the snbstantive policy state-
ment may be directed;
Name: Marge Cook-Dixon, ADA Coordinator
Address: Department of Economic Security
1789 West Jefferson
Phoenix, Arizona 85007
Telephone:  (602) 542-5103

Fax: (602} 542-6000
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Information about where a person may obtain a f the tantive polic temnent and the costs for obtaining the polic
statement: '
Copies are available in the DES Authority Library, at 1780 West Jefferson, Phoenix, Arizona 85007, Site Code 810Z1, or from the

person listed above. The first copy is free to members of the public, for a non-commercial purpose. Additional copies are available at
25¢ per page.

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF ECONOMIC SECURITY

s

itle of the substantive polic tement and the sy nfive polic tement nember by which the poli ment is refexrs

Office of Equal Opportunity Policy

DES 1-01-07
Date the su ive policy statement was issued and the effective date of the policy statement if different from the issuance
date:

Issue date: Janvary 11, 1991

ary of the contents of the substanti
This policy identifies the responsibility

0 M 813 ) "[ o ¥ -
and authority of the Office of Equal Opportunity (OEQ). The policy apples to ali Department

of Economic Security (DES) employees, clients of the department, contracted employees, and contractor compliance reviews. The
policy explains the DES commitment to non-discrimination and affirmative action. The policy also details how discrimination
complaints are field and resolved with OFQ, '

A statement as to whether the substantive policy statement is a new statement or a revision:

Name: Sylvester Mabry, Chief

Address: Department of Economic Security
2400 North Central, Suite 300
Site Code 0492

Phoenix, Arizona 85004
Telephone:  (602) 253-8780
Fax: (602) 253-8862
TDD: (602) 271-9633

¥ A PETSO

Copies are available in the DES Authority Library, at 1789 West Jefferson, Phoenix, Arizona 85007, Site Code 810Z1, or from the
person listed above.

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF ECONOMIC SECURITY

¢ poli

Interpretive Guidelines, Article 7 - Licensure of Community Residential Settings
Date the substantive policy statement was issued and the effective date of the policy statement if different from the issnance
date:

Issue date: Preliminary draft issued December 1994

Effective date: January 1, 1995 _

n i 1 t b

The interpretive guidelines describe the process that the Department’s Division of Developmental Disabilities uses in assessing and

verifying compliance with A.A.C. Title g, Chapter 6, Article 7, which contains the facility and environmentat licensing standards for

community residential settings in which persons with developmental disabilities reside. In addition, it provides examples of

compliance and non-compliance with the rules.

ement as to whether the substantive policy statement is a new statement or a revision:
Revised statement as of July I, 1995

The name, address, and telephone number of the person to whom guestions and comments sbout the suhstantive policy state-
ment may be directed:

Name: Eileen Colleran

Address: Department of Economic Security
1789 West Jefferson, Site Code 791A
Phoenix, Arizona 85007

Telephone:  (602) 542-6826

Fax: (602) 542.6870
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Information about where a pe ay abfainac f the substantive policy statement and the costs for obtaini e polic
statement;

Copies are available in the DES Authority Library, at 1789 West Jefferson, Phoenix, Arizona 85007, Site Code 810Z1, or from the

person listed above. The first copy is free to members of the public, for a non-commercial purpose. Additional copies are available at
25¢ per page.

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF ECONOMIC SECURITY

Interpretive Guidelines, Article 8 - Programmatic Standards & Contract Monitoring for Community Residential Settings and Article

9 - Managing Inappropriate Behaviors
= i 410, i gie £

Pate

date:
Issue date: Preliminary draft issued December 1994
Effective date: January 1, 1995

urnmary of the contents of the substantive policy statement: .

The interpretive guidelines describe the process that the Department’s Division of Developmental Disabilities uses in monitering
programmatic and contractual compliance as well as examples of cormpliance and non-compliance for licensed community
residential settings as prescribed by A.A.C. Title 6, Chapter 6, Article 8. In addition, these guidelines describe the Division's
monitoring activities for community residential settings related to A.A.C. Title 6, Chapter 6, Article 5.

statement as to whether the substantive policy statement is a new statement or a revision:
Revised statement as of July 1, 1995

.3 nAame, AAEres ang EPiGne NUIMnHE
ment may be directed:
Name: Eileen Colleran
Address: Department of Economic Security
1789 West Jefferson, Site Code 791A
Phoenix, Arzona 85007
Telephone:  (602) 542-6826
Fax: (602) 542-6870

Information ahont where a person mayv obtain a co; f the substantive polic tement and the costs for obiaining the polic
statement:

Copies are available in the DES Authority Library, at 1789 West Jefferson, Phoenix, Arizona 85007, Site Code 81071, or from the

ggrson listed above. The first copy is free to members of the public, for a non-commercial purpose, Additional copies are available at
¢ per page.

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF ECONOMIC SECURITY

tle of stantive policy statement and the substantive noli tement num which th icy statement is refer-
enced:
Program Instruction Memorandum: Amendment to A R.S. § 23-674 (1B2439)
e the substantive policy stafement was issued ar e effective date of the 1
date:

Issue date: July 13, 1995

Effective date: July 13, 1995

SLEERAE OF_H1e CONTents o e SHESEA Ve po staement;

This policy states the position of the Appellate Services Administration regarding implementation of A.R.S. § 23-674 1995, Ch. 282
(HB2439). This policy includes an informal Attorney General’s opinion.

A statement as to whether the substantive policy statement is a new statement or a revision:

New.

Name: Sharon E. Sergent, Administrator

Address: Depariment of Economic Security
1140 East Washington, Suite 103, Site Code 044A
Phoenix, Arizona 85034

Telephone:  (602) 229-2803
Fax: (602) 220-2890
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Information ahout where a person may obiain a copy of th tantive policy statement and the fi taining the polic
statement:
Copies are available in the DES Authority Library, at 1789 West Jefferson, Phoenix, Arizona 85007, Site Code 810Z1, or from the
ggrson listed above. The first copy is free to members of the public, for a non-commercial purpose. Additional copies are available at
¢ per page.

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF ECONOMIC SECURITY

Title of the substantive policy statement and the substantive policy statement num ich the policy statement is refer-
enced:
DES Office of Internal Audit: Internal Audit Authorization

antive poli tate

date:
Issue date: February 9, 1988
Effective date: February 9, 1988
UInmar n h ntiv: i :
This policy applies to internal divisions as well as to outside providers. The policy explains the purpose and authority of the Internal
Audit function. It details the type of audits to be performed and the manner in which the audits are to be conducted. The policy also
addresses the qualifications necessary for personnel performing the audits and the reporting requirements for each andit.

A statement as to whether the sn ive polic tement i ew statement or a revision:
Revised a 1982 Statement
¢ name, address, and telephone number of the person to w| uestions and comments about th stantive policy state.
ment may be directed:
Name: Leona Hodges, Chief Auditor
Address: DPepartment of Economic Security
1140 East Washington, Room 203
Site Code 0612

Phoenix, Arizona 85034
Telephone:  (602) 229-2826
Fax: (602) 257-8945
Information about where a person may obtain a copy of the substantive policy statement and the cests for obtaining the polic
sfatement;
Copies are available in the DES Authority Library, at 1789 West Jefferson, Phoenix, Arizona 85007, Site Code 810Z1, or from the

person listed above. The first copy is free to members of the public, for a non-commercial purpose. Additional copies are available at
25¢ per page.

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF ECONOMIC SECURITY

ifle of the substantive policy statement and the su ntive policy statement number by which licy staterent is refer-
enced:
Communication Policy, Department of Economic Security
DES - General Provisions and Administration
Date the substantive policy staternent was issned and the effective date of the policy statement if different from the issuance
date:
Issue date: Preliminary draft issued August 1, 1995
Effective date: September 1, 1995
This policy describes the Department’s philosophy of open communications and methods of protecting privacy and following
confidentiality laws, The policy explains how the Department communicates information about DES to internal and external publics.

In addition, the policy educates DES employees on the roie of the Cormnmunications Office in the production and dissemination of
written and visnal information.

A statement as {o whether the substantive policy staterent is a new statement or a revision:
Revised policy (Revised 1987 Communication policy)}

The name, address, and telephone number of the person to whom questions and comments about the substantive policy state-
m irected:

Name: Sally Hindetland, Director of Communications

Address: Department of Economic Security

1717 West Jefferson, Site Code 050Z-1
Phoenix, Arizopa 85007

Telephone:  (602) 542-5210

Fax: (602) 542-5339
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6. ut where 2 per: ingac¢ f th ntive policy sta nd the costs for ebtainin
Copies are available in the DES Communication Office at 1717 West Jefferson, Phoenix, Arizona 85007, Site Code 050Z-1, The first
copy is free to members of the public, for a non-commercial purpose. Additional copies ate available at 25¢ per page.
NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF ECONOMIC SECURITY
1. Title of the substantive policy statement and the substantive policy statement number by which_the policy statement is refer-
enced:
Unemployment Ensurance Instruction Memo C-011, Expanded Definition of Private Home; Domestic Service as Pertains to Trusts,
Trustees, Guardians, and Conservators
DES 3 - Income Maintenance; Article 17 - Contributions
date;
Issue date: March 20, 1978
Effective date: March 20, 1978
3.  Summary of the contents of the substantive policy statement:
This policy lists additional places considered to be within the definition of a “private home” when making determinations relating to
domestic service as covered in A R.S. § 23-671(2). Also included is policy regarding the determination of private trusts as domestic
employers and the synonymous meaning of trustee, guardian, and conservator in relationship to such trusts,
4. A statement as to whether the substantive policy statement is a new statement or a revision:
Qriginal statement
5. The name, address, and telephone number of the person to whom questions and comments about the substantive policy state-
ment may be directed;
Name: Dave Berggren, ESA Technical Support Manager
Address: Department of Economic Security
1789 West Jefferson, Site Code 70184
Phoenix, Arizona 85007
Telephone:  (602) 542-3771
Fax: {602) 542-3690
6_ 3 DY eTs
Copies are available in the DES Authority Library, at 1789 West Jefferson, Phoenix, Arizona 85007, Site Code 810Z1, or from the
gg;son listed above. The first copy is free to members of the public, for a non-commercial purpose. Additional copies are available at
per page.
NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF ECONOMIC SECURYTY
1. He of the substantive policy statement and the substantive policy statement number hy which the policy statement is refer-
enced:
Unemployment Insurance Instruction Memo C-0153, Assessing Penalties
DES 3 - Income Maintenance; Article 17 - Contributions
2. Date the antive policy statement was issued and the e
date:
Issue date: June 16, 1994
Effective date: June 16, 1994
3, Summary of the contents of the substantive policy statement:
This policy lists the definitions and procedures for assessing penalties and interest for Unemployment Tax and Wage Reports which
are delinquent, deficient, or if the employer has attempted 10 evade payment.
4, staterment as to whether th tantive policy statement is a new statement or a revision:
Revised statement (Revised 1978 statement)
5, The name, address, and telephone number of the person to whom questions and comments about the snbstantive policy state.
ment may be directed;
Name: Dave Berggren, ESA Technical Support Manager
Address: Department of Economic Security
1789 West Jefferson, Site Code 701B4
Phoenix, Arizona 8507
Telephone:  (602) 542-3771
Fax: (602) 542-3690
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6. Information about where a person may obtain a copy of the substantive policy statement and the costs for obtaining the policy
statement;
Copies are available in the DES Authority Library, at 1789 West Jefferson, Phoenix, Arizona 85007, Site Code 810Z1, or from the
pgrson listed above. The first copy is free to members of the public, for a non-commercial purpose. Additional copies are available at
25¢ per page.

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF ECONOMIC SECURITY

date:
Essue date: November 1, 1978
Effective date: November 1, 1978
3. Summar the contents of the substantive poli tements

This policy covers situations where an employer (payroller) payrolls the employees of another employer and the payrolleris not liable
for unemployment tax.
SEalemeni as t0 WHEUE
Original staterent
5. The pame, address. and telephone namber of the person to whom guestions and comments about the substantive policy state.
ment may be directed;
Name: Dave Berggren, ESA Technical Support Manager
- Address: Department of Economic Security
1789 West Jefferson, Site Code 70184
Phoenix, Arizona 85007
Telephone:  (602) 542-3771

Fax: (602) 542-3690
6. Information about where a person ma tain a copy of the substantive policy statement and the costs for obtaining the palic
statement:

Copies are available in the DES Authority Library, at 1789 West Jefferson, Phoenix, Arizona 85007, Site Code §10Z1, or from the
person listed above. The first copy is free to members of the public, for a non-commercial purpose. Additional copies are available at
25¢ per page.

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF ECONOMIC SECURITY

1. fle of the substantive policy staternent and the substantive policy statement number by which the policy statement is refer-
enced:

Unemployment Insurance Instruction Memo C-031, Family Employment (Exerapt Employment, Partmerships); Distinction Between
Community Property and Partnerships

DES 3 - Income Maintenance; Article 17 - Contributions

he substantive policy statemer as jssued and

Date
date

Issue date: Apiil 28, 1989
Effective date: April 28, 1989
3. mm nten h i i s

This policy covers how family exemptions provided in the Arizona Revised Statutes apply to partnerships. The policy also discusses
how Arizona community property laws apply to spouses and pattnerships.

4. A statement as to whether the substantive policy statement is a new statement or a revision:

Revised statement (Revised 1978 statement)

5. The name, address, and telephone number of the person to whom questions and comments about the substantive policy state-

en ir :
Name: Dave Berggren, ESA Technical Support Manager
Address: Department of Economic Security
1789 West Jefferson, Site Code 701B4
Phoenix, Arizona 85007
Telephone:  (602) 542-3771
Fax: {602) 542-3690
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Information ahout where 2 person may obtain a ¢ of the su ntive policy statement and the costs for obtaining th lic
stafement:
Copies are available in the DES Authority Library, at 1789 West Jefferson, Phoenix, Arizona 85007, Site Code 81071, or from the
person listed above. 'The first copy is free to members of the public, for a non-commercial purpose. Additional copies are available at
25¢ per page.

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF ECONOMIC SECURITY

Title of th stantive policy statement and ¢ ntive policy statem umber by which the poli tement is refer-
enced:

Unemployment Insurance Instruction Memo C-033, Status Head Start Program

DES 3 - Income Maintenance; Article 17 - Contributions
2. Date the substantive policy statement was issned and the effective date of the policy statement if different from the issuance
date:

Issue date: December 3, 1978

Effective date: December 3, 1978

i .
This policy determines that the grant recipient program of the federally-funded Head Start Program is considered the employer
instead of the prime sponsor through which the grant was originally channeled.
4. A statement as fo whether the substantive polic tement is a new statement or a revision:

Original statement

n irected;
Name: Dave Berggren, ESA Technical Support Manager
Address: Department of Economic Security
1789 West Jefferson, Site Code 761B4
Phoenix, Arizona 85007
Telephone:  (602) 542-3771
Fax: (602) 5423650
on 3 where 3 Perso
statement:
Copies are available in the DES Authority Library, at 1789 West Jefferson, Phoenix, Arizona 85007, Site Code 81071, or from the
person listed above. The first copy is free to members of the public, for a non-commexcial purpose. Additional copies are available at
25¢ per page.
NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF ECONOMIC SECURITY

enced:
Unemployment Insurance Instruction Memo C-035, Application of Payrolling
DES 3 - Income Maintenance; Article 17 - Contributions
2. Date the substantive policy statement was issned and the effective date of the policy statement if different from the issnanc
date:
Yssue date: January 1, 1979
Effective date: January 1, 1979
3.  Summary of the contents of th tantive policy statement;
This policy describes when a reimbursable employer may payroll another reimbursable employer,

4. A statement as o whether the substantive policy statement is 2 new statement or a revision:

Original statement

3 address, and tele
ma ir :
Name: Dave Berggren, ESA Technical Support Manager
Address: Department of Economic Security
1789 West Jefferson, Site Code 701B4
Phoenix, Arizona 85007
Telephone:  (602) 542-3771
Fax: (602) 542-3690
6. Information about where a person may obtain f the substantive peolicy statement and th for abtaining the polic
statement:

Copies arc available in the DES Authority Library, at 1789 West Jefferson, Phoenix, Arizona 85007, Site Code 810Z1, or from the
pgrson listed above. The first copy is free to members of the public, for a non-commetcial purpose. Additianal copies are available at
25¢ per page.
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NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF ECONOMIC SECURITY

1. itle of { fv licy stafement and nbstantive polic tement number by which the policy statement is refer»
enced:
Unemployment Insurance Instruction Memo C-036, Reimbursements and Other Expense Allowance Artangements
DES 3 - Income Maintenance; Article 17 - Contributions
2. Date the substantive policy statement was issued and the effective date of the policy statement if different from the issnance
date:
Issue date: November 17, 1992
Effective date: November 17, 1992
KR unmmary of the conte f stantive policy statemnent:

This policy lists the factors and guidelines to be applied when determining if a reimbursement for expenses and other expense
allowances are wages taxable for unemployment insurance purposes.

4, A statement as to whether the sn ntive palic tement is a new statement or vision:
Revised statement (Revised 1978 statement)

S. £ ¢ d
ment may be directed:
Name: Dave Berggren, ESA Technical Support Manager
Address: Department of Economic Security
1789 West Jefferson, Site Code 70184
Phoenix, Arizona 850607
Telephone:  (602) 542-3771
Fax: {602) 542-3690
6. Information about where a person may obiaina f the sybstantive policy statement and the costs for ining the polic
statement:

Copies are available in the DES Authority Library, at 1789 West Jefferson, Phoenix, Arizona 85007, Site Code 810Z1, or from the
person listed above. The first copy is free to members of the public, for a non-commercial purpose. Additional copies are available at
25¢ per page.

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF ECONOMIC SECURITY

1. Title of the substantive policy statement and the substantive policy statement number by which the policy statement is refer-
enced:
Unemployment Insurance Instruction Memo C-041, Determination of Employer in Apartment Owners/Management Companies
Situations

DES 3 - Income Maintenance; Article 17 - Contributions

2, Date the substantive policy statemnent was issned and the effective date of the policy statement if different from the issnance
date:
Issue date: April 4, 1979
Effective date: April 4, 1979
3, Somma e contents of the substantive policy statement;
This policy covers who is determined to be the employer of employees working in an apartment building when the apartment building
owner hires a management company to operate the apartment building,
4, A statement as to whether the substantive policy statement is a new statement or a revision;
Original statement
5, ame, address, and telephone number of the person to wham questions and comments about the stantive policy state-
ment may be directed:
Name: Dave Berggren, ESA Techaical Support Manager

Address: Department of Economic Security
1789 West Jefferson, Site Code 701 B4
Phoenix, Arizona 85007

Telephone:  (602) 542-3771
Fax: (602} 542-3690

Copies are available in the DES Authority Library, at 1789 West Jefferson, Phoenix, Arizona 85007, Site Code 81071, or from the
person listed above. The first copy is free to members of the public, for a non-commercial purpose. Additional copies are available at
25¢ per page.
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NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF ECONOMIC SECURITY

enced:
Unemployment Insurance Instruction Memo C-048, Coverage RN’s, LPN's, and Nurse Assistants
DES 3 - Income Maintenance; Article 17 - Contributions
2. ate the snbstantive policy statement was issued and the effective date of the policy statement if different from issuance
date:
Issue date: July 9, 1979
Effective date: July 9, 1979
3. f n th tantiv i m

This policy covers the circumstances under which RN’s, LPN’s, and Nursing Assistants or Aides should be determined to be
employees or independent contractors.

4., A statement as to whether the substantive policy staternent is a new statement or a revision:

Original statement.

5. Thepame, address. and telephong number of the person to whom questions and comments about the substantive policy state.
ment may be directed;

Natne: Dave Berggren, ESA Technical Support Manager
Address: Department of Economic Security
1789 West Jefferson, Site Code 701B4
Phoenix, Arizona 85007
Telephone:  (602) 542-3771
Fax: (602) 542-3650
6. Information about where a n may obtain a ¢ i the ntive policy statement and the costs for obtaining the polic
statement;

Copies are available in the DES Authority Library, at 1789 West Jefferson, Phoenix, Arizona 85007, Site Code 810Z1, or from the
person listed above. The first copy is free to members of the public, for anon-commercial purpose. Additional copies are available at
25¢ per page.

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF ECONOMIC SECURITY

Title of the substantive policy statement and the substantive policy statement nymber by which the policy staternent is refer-
enced:
Unemployment Insurance Instruction Memo C-057, Exempt Status of Alien Farm Workers and Certain Services Performed by
Students
DES 3 - Income Maintenance; Article 17 - Contributions
2 D ntiv b tement was i the effective date of the poli ternent if different from the issuanc
date:

Issue date: September 22, 1979
Effective date: September 22, 1979

3.  Summary of the contents of the substantive polic tement:
This policy concerns alien laborers admitted to the United States to perform agricultural work under the Immigration and Nationality
Act, These workers are exempt from the Federal Unemployment Tax Act (FUTA), but will be considered in determining the
employer’s eligibility for unemployment coverage.
This policy also addresses students who are exempt from FUTA,

4, statement as to whether the substantive policy statement is a new statement or g revision:

Revised statement (Revised 1987 statement)

- - ol 2 mumbe .

Name: Dave Berggren, ESA Technical Support Manager
Address: Department of Economic Security
1789 West Jefferson, Site Code 701B4
Phoenix, Arizona 85007
Telephone:  (602) 542-3771
Fax: (602) 542-3690
6. Information about where a person may obtain a copy.of the substantive nolicy statement and the costs for obtaining the policy
Copies are available in the DES Authority Library, at 1789 West Jefferson, Phoenix, Arizona 85007, Site Code 810Z1, or from the

ggrson listed above. The first copy is free to members of the public, for a non-commercial purpose. Additional copies are available at
¢ per page.
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NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF ECONOMIC SECURITY

Title of the substantive policy statement and the substantive polic tement number by which the policy statement is refer-
enced:

Unemployment Insurance Instruction Memo C-059, Educational Institutions - Separations

DES 3 - Income Maintenance; Articles 50, 51, 53 - Benefit Policy Rules
Date the substantive policy statement was issned and the effective date of the policy statement if different from the issuance

.

Issue date: May 11, 1984
Effective date: May 11, 1984
Summary of the contents of the substantive policy statement:

This policy describes various circumstances that may result in the unemployment of an educational institution worker, and the
Department’s determination of the type of separation that cccurred.

tatement as to whether the substantive poli (2 is a new statement or a revision:
Original statement
The name, address, a
ment may be directed:
Name: Dave Berggren, ESA Technical Support Manager
Address: Department of Economic Security

1789 West Jefferson, Site Code 701B4
Phoenix, Arizona 85007

Telephone:  (602) 542-3771

Fax: (602) 542-3690
Information about where a person may obtain a copy of the substantive policy statement and the costs for obtaining the policy
statement:

Copies are available in the DES Authority Library, at 1789 West Jefferson, Phoenix, Arizona 85007, Site Code 810Z1, or from the
person listed above. The first copy is free to members of the public, for a non-commercial purpose. Additional copies are available at
235¢ per page.

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF ECONOMIC SECURITY

Title of the substantive policy statement and the substantive policy statement number by which the policy statement is refer-
enced:

Unemployment Inserance Instruction Memo C-068, Voluntary Election of Coverage
DES 3 - Income Maintenance; Article 17 - Contributions

Date policy statement was issued and th e poli
date:
Issue date; Janmary 9, 1980
Effective date: January 9, 1980
1) T tents of 1] ive poli :
This policy concerns employers who normally are not lizble for payment of unemployment taxes, voluntarily electing to pay
enemployment taxes so that their employees could be monetarily eligible for unemployment benefits.

A statement as to whether the substantive policy statement is a new statement or a revision;
Original staternent
The name, address, and telephone number of the person to whom questions and comments about the substantive policy state-
n i :
Name: Dave Berggren, ESA Technical Support Manager
Address: Department of Economic Security
1789 West Jefferson, Site Code 70184
Phoenix, Arizona 85007
Telephone:  (602) 542-3771
Fax: (602) 542-3690

Informatien about where a person ma tain a copy of the substantive policy statement and the costs for obtaining the polic
statement:
Copies are available in the DES Authority Library, at 1789 West Jefferson, Phoenix, Arizona 85007, Site Code 81021, or from the

ggrson listed above. The first copy is free to members of the public, for a non-commercial purpose, Additional copies are available at
¢ per page.
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- Notices of Substantive Policy Statements

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF ECONOMIC SECURITY

Title of the substantive policy statement and the substantive policy statement no which the policy statement is refer-
enced;
Unemployment Insurance Instruction Memo C-068A, Voluntary Election of Coverage
DES 3 - Income Maintenance; Article 17 - Contributions
ate the substantive poli tement was i d and th tive date of th licy statement if different £ issuance
date:
Issue date: March 24, 1980
Effective date: March 24, 1980
11 f ntents of th stantive policy statement:

"This policy concerns churches voluntarily electing to pay unemployment taxes on lay employees, but not on members of the clergy, so
that the lay employees could be monetarily eligible for unemployment benefits.

A statement as to whether the substantive policy statement is 2 new statement or g revision:

o C L .4, i 3 . .

Namme: Dave Berggren, ESA Technical Support Manager
Address: Department of Economic Security

1789 West Jefferson, Site Code 701B4

Phoenix, Arizona 85007
Telephone:  (602) 542-3771

Fax: (602) 542-3690

Copies are available in the DES Authority Library, at 1789 West Jefferson, Phoenix, Arizona 85007, Site Code 810Z1, or from the
person listed above. The first copy is free to members of the public, for a non-commercial purpose. Additional copies are available at
25¢ per page.

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF ECONOMIC SECURITY

Unemployment Insurance Instruction Memo C-080, Liability Determination on Religious Organizations and Other Non-profit

Organizations

DES 3 - Income Maintenance; Article 17 - Contributions
Date_the substantive policy statement was issned and the effective date of the policy statement if different from the issuance
date:

Issue date: January 11, 1980

Effective date: January 11, 1980

mmary of onten uhstantive poli tement:
This policy covers the procedures to be used in determining if liability exists for payment of state unemployment taxes under Arizona

law for organizations exempted from federal taxes under the Federal Unemployment Tax Act because of the organization’s non-profit
or religicus status,

A statement as to whether the substantive policy statement is a new statement or a revision:
Original statement
e name, address, and telephone nomber of the on to uestions and commenis about the suhstantive policy states
ment may be directed:
Name: Dave Berggren, ESA Technical Support Manager
Address: Department of Economic Security
1789 West Jefferson, Site Code 701B4
Phoenix, Arizona 85007
Telephone:  (602) 542-3771
Fax: (602) 542-3690
Information abont where a person ma tain a co f the substantive policy statement and sts for obtaining th lic
statement:
Copies are available in the DES Authority Library, at 1789 West Jefferson, Phoenix, Arizona 85007, Site Code 81071, or from the

pg_rson listed above. The first copy is free to members of the public, for a non-commercial purpose. Additional copies are available at
25¢ per page.

~
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NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF ECONOMIC SECURITY

Title of the substantive policy staternent and the substantive policy statement number by which the policy statement is refer-

enced:
Unemployment Insurance Instruction Memo C-083, State Agency Redeployment Program
DES 3 - Income Maintenance; Article 50, Voluntary Leaving Benefits Policy Rules
Date ntive policy statement was issued and the effective dat; ticy statement if different £ the i nce

Issue date: August 18, 1992
Effective date: August 18, 1992
mmar the contents of th stantive policy siatement;

“This policy describes the type of separation from work that occurs when a state agency employee’s unemployment is the result of the
redeployment program.

A statement as fo whether the substantive policy statement is a new statement or a revision:
Original staternent

Ehe

(1 aaaress, andg
ment may be directed:
Name: Dave Berggren, ESA Technical Support Manager
Address: Department of Economic Security
1789 West Jefferson, Site Code 701B4
Phoenix, Arizona 85007
Telephone:  (602) 542-3771
Fax: (602) 542-3690
Information ahbout where a person may ohtain 3 copy of the substantive policy statement and the costs for obtaining the policy
statement:
Copies are available in the DES Authority Library, at 1789 West Jefferson, Phoenix, Arizona 85007, Site Code 81071, or from the

pgrson listed above, The first copy is free to members of the public, for a non-commercial purpose. Additional copies are available at
25¢ per page.

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF ECONOMIC SECURITY

Tite of the substantive policy statement and the substantive policy statement number by which the policy statement is refer-

enced:
Unemployment Insurance Instruction Memo C-093, Services Performed by Limited Partners
DES 3 - Income Maintenance; Article 17 - Contributions

¢ antive poli atement was issued and the ¢

Date
date

Issue date: May 19, 1976
Effective date: May 19, 1976
1601111 ntents of ntive poli

This policy covers whether payment for services performed by limited partners, who are not in a2 managerial role, is liable for
noemployment tax.

tatement as fo whether the tantive policy statement is a new ement o a revision:
Original statement
The name, address, and telephone number of the person to whom questions and comments aboyt the substantive policy state-
ment may be directed:
Name: Dave Berggren, ESA Technical Support Manager
Address: Department of Economic Security
1789 West Jefferson, Site Code 70184
Phoenix, Arizona 85007
Telephone:  (602) 542.3771
Fax: (602) 542-3690
nformation g where 2 person may obtain a ¢ f th ntive pelicy statemen the costs for obtaining the poli
statement;

. Copies are available in the DES Authority Library, at 1789 West Jefferson, Phoenix, Arizona 85007, Site Code 81021, or from the
ggrson listed above. The first copy is free to members of the public, for a non-commercial purpose. Additional copies are available at
¢ per page.
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NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF ECONOMIC SECURITY

1. itle of the substantive policy statement and the substantive policy statement number by which the policy statement is refer-
enced:
Unemployment Insurance Instruction Memo C-098, Interpretation of “Taxable Year” as used in A.R.S. § 23-750
DES 3 - Income Maintenance; Article 17 - Contributions
2. Date the substantive policy statement was issued and the effective date of the policy statement if different from the issuance
date;
Issue date: June 18, 1980
Effective date: June 18, 1980
3. Summary of the contents of the suhstantive policy statement:
This policy explains what is meant by “taxable year” when applied to reimbursable employers as nsed in AR.S. § 23-750,

4. A statement as to whether the snbstantive policy statement is 2 new statement or a revision:

Original statement
5. A :
nt ma irected:
Name: Dave Berggren, ESA Technical Support Manager
Address: Departrment of Economic Security
17389 West Jefferson, Site Code 70184
Phoenix, Arizona 85007
Telephone:  (602) 542-3771
Fax: (602) 542-3690
6. Information about where 2 person may obtain a copy of the substantive policy statement and the costs for obtaining the policy
statement:
Copies are available in the DES Authority Library, at 1789 West Jefferson, Phoenix, Arizona 85007, Site Code 810Z1, or from the
person listed above, The first copy is free to members of the public, for a non-commercial purpose. Additional copies are available at
25¢ per page.
NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF ECONOMIC SECURITY
1. Title of the substantive policy statement and th tantiv i tement pumber by which ¢ i ment is refers
enced:
Unemployment Insurance Instruction Memo C-104, Statute of Limitations for Establishing Liability Accounts andfor Collecting
Amounts Due
DES 3 - Income Maintenance; Article 17 - Contributions
2. e_the substantive policy statement wag jssued and the e

date:
Issue date: December 12, 1991

Effective date: December 12, 1991
3. 13 r ntents of nti il ment:

This policy lists the time limits imposed by Arizona law for establishing amounts due for unemployment tax and the collection of
those established amounts due.

4. taternen whether the substantive poli tement is 2 new statement or a revision:
Revised (Revised 1981 statement)
5. The name, address, and telephone number of the person to whom questions and comments abont the substantive policy state-
ment may be directed:
Name: Dave Berggren, ESA Technical Support Manager
Address: Department of Economic Security

1789 West Jefferson, Site Code 701B4
Phoenix, Arizona 85007

Telephone:  (602) 542.3771

Fax: (602) 542-3690
6. Information abont where a person ma tain g ¢ of the tantive polic t t and the costs for ebtaining th ]
statement:

Copies are available in the DES Authority Library, at 1789 West Jefferson, Phoenix, Arizona 85007, Site Code 810Z1, or from the
ggrson listed above. The first copy is free to members of the public, for a non-commercial purpose. Additional copies are available at
¢ per page.
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NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF ECONOMIC SECURITY

Title of the substantive policy statement and the snhstantive poli tement nnmber by which the policy statement is refer-
enced:
Unemployment Insurance Instruction Memo C-106, Waiver - Waiver of Penalties and Interest
DES 3 - Income Maintenance; Article 17 - Contributions
Date the substantive policy statement was issued and the effective date of the policy statement if different from the issuance
date
Issue date: July 6, 1982
Effective date: July 6, 1982
ummary of the contents of the substantive policy statement:

This policy lists some examples of situations under which an employer could have penalties and interest waived when the employer
has submitted an Unemployment Tax and Wage Report late.

A statement as to whether the substantive policy statement is 2 new staternent or a revision:

Revised statement

m ent mx he d iggte; ‘

Name: Dave Berggren, ESA Technical Support Manager
Address: Department of Economic Security
1789 West Jefferson, Site Code 701B4
Phoenix, Arizona 85007
Telephone:  (602) 542-3771
Fax: {602) 542-3690
formation g where a pe 4 tain a f the tantive polic ement and the costs for obtaining the poli
statement:

Copies are available in the DES Authority Library, at 1789 West Jefferson, Phoenix, Arizona 85007, Site Code 810Z1, or from the
person listed above. The first copy is free to members of the public, for a non-commercial purpose. Additional copies are available at
25¢ per page.

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF ECONOMIC SECURITY

Title of the substantive policy statement and the substantive polic tement mimber by which the policy statement is refer-

enced;

Unemployment Insurance Instruction Memo C-107, Coverage - Church-related Schools and Other Church Activities

DES 3 - Income Maintenance; Article 17 - Contributions
e policy statement was issued and the e

[ate
date

Issne date: January 22, 1982
Effective date: January 22, 1982
m h ntive policy sta 1t

This policy covers the exempt status of church-related schools and other activities when the school or activity does not have a legal
identity that is separate from the sponsoring church.

A staterpent as to whether the substantive policy statement is a pew statement or a revision:

Original statement

The name, address, and telephone number of the person to whom questions and comments ahout the substantive policy state-
ment may be directed:

imn
Name: Dave Berggren, ESA Technical Support Manager
Address: Department of Economic Security

1789 West Jefferson, Site Code 701B4
Phoenix, Arizona 85007

Telephone:  (802) 542-3771

Fax: (602) 542-3690
Information about where a person ma tain a ¢ { the substantive polic ement and the costs for obtaining the polic
statement:

Copies are available in the DES Authority Library, at 1789 West Jefferson, Phoenix, Arizona 85007, Site Code 81021, or from the
ggrson listed above. The first copy is free to members of the public, for a non-commercial purpose. Additional copies are available at
¢ per page.
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NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF ECONOMIC SECURITY

1. Title of the substantive policy statement and the substantive policy statement number by which the policy statement js refer:

need:

Ijnemployment Insurance Instruction Memo C-114, Implementation of 1985 Legislation

DES 3 - Income Maintenance; Article 17 - Contributions
5. Date_the snhstantive policy statement wag issued and the effective date of the policy statement if different from the issuance

date:

Issue date: Aungust 5, 1985
Effective date: August 5, 1985
3. Snmmary of the contents of the substantive policy statement:
This policy addresses the changes to definitions of wages found in A.R.S. § 23-622 as passed by the legislature in 1985 to align
Arizona law with the Federal Unemployment Tax Act.

4. Astatement as to whether the substantive policy statement is 3 yew statement or a revision;

am
Name:
Address:

Telephone:
Fax:

Original staternent

Therx 1A Eres A1
ment may be directed:

Dave Berggren, ESA Technical Support Manager

Department of Economic Security
1789 West Jefferson, Site Code 701B4
Phoenix, Arizona 85007

(602) 542-3771
{602) 542-3690

6. Information abont where a person may ohtain a copy of the substantive policy statement and fhe costs for obtaining the policy

statement:

Copies are available in the DES Authority Library, at 17180 West Jefferson, Phoenix, Arizona 85007, Site Code 810Z1, or from the
pessrson Tisted above. The first copy is free to members of the public, for a non-commercial purpose. Additional copies are available at
25¢ per page.

1. Titleof the
enced:

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF ECONOMIC SECURITY

tantive policy statement and the substantive policy statement number which the policy statement is refer-

Unemployment Insurance Instruction Memo C-117, Leasing Employer and Temporary Services Employer

DES 3 - Income Maintenance;

Article 17 - Contributions

2. Date g poli ment was issued and the effecti
date:
Issue date: August 4, 1992
Effective date; August 4, 1952
3. mm h iv i § s

This policy covers who is considered the employer of employees that are leased or provided to a business by a temporary services or
Jeasing employer.

4. tat nt

whether t niive poli tement is a new statement revision:

Original statement

5. Thename, address, and telephone number of the person to whom guestions and comments about the substantive policy state-
Name: Dave Berggren, ESA Technical Support Manager
Address: Department of Economic Security
1789 West Jefferson, Site Code 70184
Phoenix, Arizona 85007
Telephone: (602} 542-3771
Fax: (602) 542-3690

6. Information about where a person ma ohtain a copy af the substantive policy statement and the costs for ining the polic

statement:

Copies are available in the DES Authority Library, at 1789 West Jefferson, Phoenix, Arizona 85007, Site Code 810Z1, or from the
gt;rson listed above. The first copy is free to members of the public, fora non-commercial purpose. Additional copies are available at
¢ per page.
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NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF ECONOMIC SECURITY

enced:
Unemployment Insurance Instruction Meme C-118, Limited Liability Company Act
DES 3 - Income Maintenance; Article 17 - Contributions
2. Date_the substantive policy statement was issued and the effective date of the policy statement if different from the issuance
date:
Issue date: March 16, 1995
Effective date: March 16, 1995
3. Summa the contents of the substantive policy statement:
This policy lists the conditions under which an individual who performs services for a limited liability company or a limited Hability
partnership may be considered an employee and the remuneration for those services considered wages lable for unemployment tax.

4. A statement as to whether the substantive policy statement is a new statement or a revision:

5. e N3 3 $, ang ¢ persoy s and A : antive poli
Name: Dave Berggren, ESA Technical Support Manager
Address: Department of Economic Security

1789 West Jefferson, Site Code 701B4
Phoenix, Arizona 85007

Telephone:  (602) 542-3771

Fax: (602) 542-3690
6. formation zbout where a person ma tain 4 f the tantive policy statement and the costs for obtaining the poli
statement:

Copies are available in the DES Authority Library, at 1789 West Jefferson, Phoenix, Arizona 85007, Site Code 810Z1, or from the
person listed above, The first copy is free to members of the public, for a non-commercial purpose. Additional copies are available at
25¢ per page.

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF ECONOMIC SECURITY

1.
enced:
Unemployment Insurance Instruction Memo C-119, Cafeteria Plans
DES 3 - Income Maintenance; Article 17 - Contributions
2. substantive pok eme issug X

dates
Issue date: September 29, 1992
Effective date: September 29, 1992
3. Summary of the contents of the substantive policy statement:

This policy provides a definition of a cafeteria plan and explains what qualified benefits may be a part of a cafeteria plan. Federal and
Arizona tax treatment, employer contributions, and gross income and 401k plans are also covered.

4, statement whether th ntive polic tement is 2 new ement or 3 revision:
Original statement
5, The name, address, and telephone number of the persen to whom questions and comments about the substantive policy state-
n irected;
Name: Dave Berggren, ESA Technical Support Manager
Address: Department of Bconomic Security
1789 West Jefferson, Site Code 701B4
Phoenix, Arizona 85007
Telephone:  (602) 542-3771
Fax: (602) 542-3690
6. Information about where a pe ma tain a ¢ f the ntive policy statement and the ¢ for obtaining the polic
statement:

Copies are available in the DES Authority Library, at 1789 West Jefferson, Phoenix, Arizona 85007, Site Code 810Z1, or from the
ggrson listed above. The first copy is free to members of the public, for a non-commercial purpose. Additional copies are available at
¢ per page.
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NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT

DEPARTMENT OF ECONOMIC SECURITY

it
enced;
Unemployment Insurance Work Search Policy
DES 3 - Income Maintenance; Article 52, Able and Available Benefit Policy Rules

Date the substantive policy statement was issued and the effective date of the policy statement if different from the issnance

date:

Issue date: August 28, 1993
Effective date: August 28, 1995
ummary of the contents of the su ntive policy statement:

This policy supplements Article 52 of Arizona Administrative Rules, providing additional guidelines for determining the adequacy of
an unemployment insurance claimant’s active search for work.

A statement as to whether the substantive policy statement is a new statement or 2 revision:
Revised statute (Consolidation of 1992 and 1993 statements)

The name, address, and telephone number of the person to whom questions and comments about the substantive policy state-
ment may be directed:

Name: Dave Berggren, ESA Technical Support Manager

Address: Department of Economic Security

1789 West Jefferson, Site Code 701B4
Phoenix, Arizona 85007

Telephone:  (602) 542-3771
Fax: (602) 542-3690

Infi tion about where a pe; may ebtain a ¢ f the substantive policy statement and the costs for ining the poli
statement:

Copies are available in the DES Authority Library, at 1789 West Jefferson, Phoenix, Arizona 85007, Site Code 810Z1, or from the
person listed above. The first copy is free to members of the public, for 2 non-commesrcial purpose. Additional copies are available at
25¢ per page.

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT

DEPARTMENT OF HEALTH SERVICES

Food Safety Information Manual (EDC007)
Date the substantive policy statement was issued and the effective date of the volicy statement if different from the publica-
tions or issuan t

Issued: April 1995

nten ive poli rnent:
Manual provides interpretation, clarification, and notification of Food and Drink Rules.
tement whether the substantive poli tement, is 2 new sfat t or ision:

This statement is a revision.

Name: Ron Holiey, Health Program Manager
Address: Epidemiology and Disease Control
Department of Health Services

Office of Environmental Health, Food Safety, and
Environmental Sanitation

3815 North Black Canyon Highway

Phoenix, Arizona 85015

Telephone:  (602) 230-5910
Information abeut where 2 person may obtain a copy of the substantive policy statement and the costs for obtaining the policy
statement;

Information about or a copy of the statement can be requested from the above address or telephone number. Payment is based on the

number of pages at a cost of 25¢ per page payable in advance. The check or money order should be made payable to the Arizona
Department of Health Services.

~
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NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF HEALTH SERVICES

Human Subjects Review Committee (HSRC) Policy, ADHS Procedure Manual, Section I, General Administration, Part 12. Includes
“Guldehnes for Submlssmn of Proposed Protocol to Human Sub_;ect Review Comlmttee » (EDCDOS}

tions gr xgsuance dat
Issued: March 1989
ummary of the contents of the substantive policy statement:
Policy describes the charge of the Committee; membership composition; purpose; nature of research requests reviewed; meeting
notices; agenda and records; requirements for proposal submissions; committee actions and notification; subjects not within the
Committee’s purview; requirements for researchers to document confidentiality provisions and informed consent; authority for
suspending or terminating approval; right of appeal; expedited review authority; statements of ethical principles; criteria of HSRC
approval of research; continuing review of ADHS research; and provisions for amendment of policy.
A statement as to whether the tantive policy staternent is a new docum F statement or a revision:
This statement is a revision,
e, address, and telephone number of the on te wh uestions and comments about the substantive policy state-
ment may be directed:
Name: Lawrence Sands, D.C., M.PH., HSRC Chairperson
Address: Human Subjects Review Committee
3815 North Black Canyon Highway
Phoenix, Arizona 85015
Telaphone (602) 230-5820
Infor where a perso

At1on
statement:
Information about or a copy of the policy can be requested form the above address or telephone number at no cost.

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF HEALTH SERVICES

uhject of the substantive policy statement and the stantive policy statement number by which the policy statement is ref-
erenced:
Miscggggct in Science, Arizona Department of Health Services Procedures Manual, Section 1., General Administration, Part 11.
{ED )

tions or issuance date:
{ssued: July 31, 1990
ummary of the contents of the substantive policy statement:
Describes administrative policies for dealing with and reporting alleged or suspected misconduct in science research, in conformance
with 42 CFR 50, Subpart A. The policy describes provisions for investigations of misconduct in science, and compliance with the
reporting requirements of the federal office of Science Integrity at the National Institutes of Health,

A statement as to wheth tantive poli tement i w_document or statement or a revision:
This statement is a revision.
he name, address, and telephone number e n to whom questions and comments about the substantive policy state-
nt m ir :
Naine: Lawrence Sands, D.O., M.PH., HSRC Chairperson
Address: Human Subjects Review Committee

3815 North Black Canyon Highway
Phoenix, Arizona 850135

Telephone (602) 230-5820
Infor h

statement:
Information about or a copy of the policy can be requested form the above address or telephone number at no cost.

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF HEALTH SERVICES

ubiect of stantive and the substantiv licy statement number by which the poli tement is referenced;
Policy and Procedures Updates (SLS004)
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Hons or issuance date:

Issued: October 26, 1994

he conten ive poli :
The Policy and Procedure Updates are a compilation of state and federal methods and protocols for environmental Jaboratories in
testing for coliforms and E.coli, total petroteum hydrocarbons in soil, and determining laboratory analytical method requirements in
Aquifer Protection Permits, synthetic organic compounds interm monitoring, and data acceptability and USEPA decisions on HACH
methods.

ALETIY %
This statement is new.
The name, address, and telephone number of the n to whom questions and comments abont the substantive policy state-
ment may be directed:
Name: Wynand Nimmo, Manager
Address: Office of Laboratory Licensure, Certification, and Training
Department of Health Services
3443 North Central, Suite 810
Phoenix, Arizona 85012
Telephone:  (602) 255-3454
nformation sbout where a person may obtain a copy of the substantfive policy statement and the costs for inj 1i
Information about or a copy of the statement can be requested from the above address or telephone number. Payment is based on the

number of pages at a cost of 25¢ per page payable upon receipt. The check or money order should be made payable to the Arizona
Department of Health Services.

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF HEALTH SERVICES

ubiject of the substantive policy statement and substantive policy statement number by which the polic ement is refer-
enced:

Licensing Audits of Environmental Laboratories (SLS003)
Date the ntive policy statement was issued and the effective date of the policy statement if different from the publica-

tions or isspance date:
Issued: October 26, 1994
Summary of the substantive policy statement:
Check lists for Microbiology, QA marnual, and Safety used by ADHS Laboratory Licensing consultants during laboratory audits.
statement as {0 whether the substanfive potic tement is 2 new statement or a revision:
This statement is new.
The pame, address, and telephone number of the person to whom guestions and comments gbout the substantive policy state~

ment may be directed:
Name: Wynand Nimmeo, Manager
Address: Office of Laboratory Licensure, Certification, and Training
Department of Health Services
3443 North Central, Suite 810
Phoenix, Arizona 85012

Telephone:  (602) 255-3454
.:l d L WHETE 3 DETS

ES013 I+

Informatic _
Information about or a copy of the statement can be requested from the above address or telephone number, Payment is based on the

mumber of pages at a cost of 25¢ per page payable upon receipt. The check or money order should be made payable to the Arizona
Department of Health Services.

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF HEALTH SERVICES

erenced:
Enforcement of Environmental Laboratory Licensing Statutes and Regulations (SLS006)
Date the substantive policy statement was issued and the effective date of the policy statement if different from the publica~
z " 1at

Issued: October 1, 1994
Summary of the substantive policy statement:
Attorney General’s summary of environmental laboratories general and licensing authority and enforcement sanctions to include

suspfensiqn and provisional licenses, denial, and revocation of licenses, order of suspension, civil penalties, criminal actions, and
hearing rights as a result of enforcement actions.
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A statement as to whether the tantive policy statement is a new statement or a reyision:
This statement is a revision.

ment may be directed:
Name: Wynand Nimmo, Manager
Address: Office of Laboratory Licensure, Certification, and Training

Department of Health Services

3443 North Central, Suite 810

Phoenix, Arizona 85012
Telephone:  {602) 255-3454

.

statement:
Information about or a copy of the statement can be requested from the above address or telephone number. Payment is based on the
number of pages at a cost of 254 per page payable upon receipt. The check or money order should be made payable to the Arizona
Department of Health Services.

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF HEALTH SERVICES

Ate by Sia t

tions or issnance date:
Issued: February 10, 1995 .
mary of the contents of the substantive policy statement:
Attorney General's summary of environmental laboratories general and licensing authority and enforcement sanctions to include
suspension and provisional licenses, denial, and revocation of licenses, order of suspension, civil penalties, criminal actions, and
hearing rights as a result of enforcement actions.

A statement as to whether the snbstantive policy staternent is 2 new statement or a revision:
This statement is a revision.

The name, addy d_telephone number of the person to whom ouestions and commen ut the substantive policy state-
ment may be directed:
Name: Pat Adler, Manager

Address: Environmental and Analytical Chemistry
State Laboratory Services
1520 West Adarns
Phoenix, Arizona 85007

Telephone:  (602) 542-6108
Information about where a person may obtain a copy of the substantive policy statement and the costs for obtaining the policy
statement:

Information about or a copy of the statement can be requested from the above address or telephone number. Payment is based on the

number of pages at a cost of 23¢ per page payable upon receipt. The check or money order should be made payable to the Arizona
Department of Health Services.

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF HEALTH SERVICES

ubject of the substantive policy statement and the substantive policy statement number by which the policy statement is ref-
erenced:
Methed 504, Confirmation of Ethylene Dibromide (EDB) and sample bottles requirements for Methods EPA 549 and $49.1 (SLS008)
ate the substantive policy statement was issued and the effective date of the policy statement if different from the publica-
tions or issuance date:
Issued: Fourth Quarter 1994, eLaborator Newsletter, Volume 1, Number 3
ummary.of the contents of the substantive policy statement:
Requires confirmation of Ethylene Dibromide when aralyzing for Method 504 and permits the amber sample bottles used for
Methods 549 and 549.1 to be any type of plastic, not limited to PVC as stated in the method,
statemen whether the substantive policy statement is 2 new staternent or a revision:
This statement i$ a revision,

October 27, 1695 Page 2163 Volume 1, Issue #41




Arizona Administrative Register
" Notices of Substantive Policy Statements

5. ‘The pame, address and telephone number of the erson {0 whom guestions and comments about the substanti 1 |
" ve polic to.

£ jrected:

Name: Prabha Acharya, Manager

Address: Office of Laboratory Licensure, Certification, and Training
Department of Health Services
3443 North Central, Suite 810
Phoenix, Arizona 85012

Telephone: (602) 255-3454

6. Information about where a person ma btain a copy of the substantive policy statement and the costs for ebtaining the pol
ining the poli

statement:
Information about or a cOpY of the statement can be requested from the above address or telephone number. Payment is based on th
- is based on the

number of pages at a cost of 25¢ per page payable upon receipt. The ¢h
Department of Health Services. gepayatie e P check or money order should be made payable to the Arizona

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF HEALTH SERVICES

1. & ;
erenced; M
State Operations anual, Department of Health and Human Services, H i i inistrati
Stte Operatons Ma u pariment of Heall e Pans S gz;\)ipﬂ;ngiacrgslgxsﬁcmﬁ Administration, Part Two: The
5 Da ;ve policy statement was issued and the effective date of the policy statement if different from the publica
m the publica.

tions or issuance date:
Published: July 1985
Effective date: Continuous
3. Summary of the contents f the substantive policy statement:
Instructions and guidelines {0 State Agency personnel performing Medicare/Medicai e L
Care Financing Administration. These certification activities are conducted forc;gwfi%r;tsi?gc? 2@0::1ymes cf:n behalf of the Health
including hospitals, long-term care facilities, home health agencies, hospices, ambulatory su PP a;ers of health care services,
facilities for the mentally retarded, laboratories, outpatient physical therapy/speech p ath?}'o g;g;cen ;e;nte_rsé intermediate care
therapists and occupational therapists, portable x-ray suppliers, rural health clinics, and st gencies, independent physical
comprehensive outpatient rehabilitation facilities. ’ age renal disease facilities, and
4. statement as to whether the bstantive policy statement is a new statement or a revision:

"This statement is a revision.

5, The nam dress, and tel ne number of the person to whom questions and commen ut the sahstanti 1
ve policy state.

ment may be directed:

Name: ‘Wynand Nimmo, Manager
Address: Office of Laboratory Licensure, Certification, and Training
Department of Health Services

3443 North Central, Suite 810
Phoenix, Arizona 85012

Telephone: (602) 255-3433
(800) 952-0374

6. Information about where 2 pers n may obtain a f the substantive poli
statement: olicy statement and the costs for obtaining the polic
’E’hemmgcﬁxaﬁml&mm (Publication Number PB-89950099 i Nt .
T et of Commerce, 5285. } may be obtained from: National Technical Informational Service,
Port Royal Road, Springfield, VA 22161, Telephone: 1-800-553-6847 or (703) 487-4
. - : 650. Th i
CLIA Regu}_ano_ns (Publication Number PB-93-950-02) may be obtained from the above add:e(:s)satt}: iﬁo -20$per copy.
tate Organization anual portions for CLIA (Publication Number PB-92146147, PB-93-95002 e aeh.
2 e ained from the above address. This cost is not known for these publications. ’ and PB-93-950012) may be

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF HEALTH SERVICES

1. i¢
grenced:
Department of Health Services, Behavioral Health Services, Policy and Procedural Manual (BHS001)
2. e 1ne ,:'. [aterme as issued and the eIl ive date of the policy ament T d5

T § nce date:
Issued: January 15, 1995
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3. Summary of the contents of the substantive policy statement:
The Policy and Procedure Manual is a corapilation of policies and procedures that have been developed to establish standards for the
management of the Regional Behavioral Health Authorities (RBHASs) that have contracts with the Department of Health
Services/Behavioral Health Services to provide behavioral heaith services to the residents of Arizona.
The policies and procedures are organized into two chapters: Program Services and Administrative and Program Support Services:
The following are a list and brief description of the policies in the manual that are deemed to be substantive:
Program Services:

1.1 Clozapine Therapy - requires RBHAS to implement procedures to comply with ADHS/BHS requirements for prescribing
and monitoring Clozapine. Holds the RBHA psychiatrist responsible for prescribing, monitoring, and continuing the use of
Clozapine for individual persons in treatment. Sets out ADHS/BHS selection criteria; procedure for initiation of treatment;
requirements for maintenance of treatment; adverse responses; continuity; exceptions and reporting requirements.

1.2 Traditional Healers Program - establishes requirements for the operation of a pilot Traditional Healers Program for American
Indians within Arizona which shall operate for one year from the date delivery of services commences under an
Intergovernmental Agreement with any qualified American Indian Tribe. Describes Hmitations on reimbursement,
responsibilities for administration of the program, and requirements for documentation of services,

1.3 American Indian Request for Service/Referral - facilitates access by American Indian who reside on reservations into the
Title XIX and non-Title XIX behavioral health system. Requires RBHAS and their providers to respond to requests for services
on behalf of American Indian persons regardless of the referred person’s permanent residence, unless the individual resides on a
reservation within the jurisdiction of a Tribe which is a party to an intergovernmental Agreement with ADHS. Describes the
procedure for referral of American Indians to RBHAs,

1.4 Referral - requires RBHAs to accept referrals for behavioral health services 24 hours a day, 7 days a week from all sources.

1.5 Screening - requires RBHAS to screen all referrals and schedule further evaluation based on urgency of need. Reguires

immediate response if a behavioral health crisis is identified; a screening and preliminary evaluation decision within 24 hours of

an emergencey is identified; a face-to-face screening within 7 days of a routine referral and, if a behavioral health problem is

gc(ientified, the scheduling of further evaluation for Title XIX eligible clients within 7 days or based on availability for non-Title
TX clients.

1.6 Evaluation - requires RBHAs to evaluate all persons who apply for behavioral health services and to obtain, verify, and
transmit to ADHS such information and supporting documentation as may be necessary to determine service level need and
enroli a person in the behavioral health system. Requires the evaluation to have appropriate clinical experience and competence;
sets minimum evaluation criteria and evaluation tools, and requires that service levels determinations must be consistent with
and supported by comprehensive evaluation information.

1.7 Consent to Treatment - requires RBHAs to obtain a consent to treatment prior to the delivery of behavioral health services,
describes the individuals from whom consent must be obtained and the information which must be given to the client prior to
accepting the consent. Sets procedure for administration of psychotropic medication to individuals, undergoing court ordered
treatment, and for administration of electro-convalsive therapy (ECT) and brain surgery.

1.8 Individual Service/Treatment Plan - requires RBHAs and their providers to develop an individualized service plan for each
cHent. Sets out requirernents for client and agency participation in development of the plan, and elements that must be considered
and addressed in the plan.

1.9 Appointment Times - establishes maximurm waiting times for behavioral health appointments. Screening must occur within
24 hours of referral in case of an emerpency and within 7 days of referral in all other circumstances. First service must be
scheduled within 30 days of screening. Waiting time for a scheduled appointment may not exceed 45 minutes. A service plan
must be developed within 24 hours for acute need and within 2 weeks for non-acute need.

1.10 Record Requirements - Requires RBHAs to maintain a set of detailed and comprehensive behavioral health records for each
individual client. Establishes requirements to ensure the contents of the medical records shall be complete, accurate, legible, and
up-to-date.

1.11 Discharge Planning - sets forth requirements for RBHAs and their providers to complete discharge plans and summary
documents when clients move from one provider to another or are dienrolled from the system.

1.13 Case Management - requires REHAs to case manage all adults who have a serious mental iliness and children in need of
intensive case management services. Describes gualifications of case managers, case load limitations, responsibilities of case
managers, conditions for subcontracting case management services and a variety of activities that enhance service delivery, are
effective in managing care, and improve quality of care.

1.14 SMI Petermination - requires RBHAs to determine those adults whose emotional or behavioral functioning is so impaired
as to interfere substantially with their capacity to remain in the community without a supportive treatment utilizing the
ADHS/BHS Checklist for Seriously Mentally Iil Determination.

Administrative and Program Support Services:

2.1 Changes to the Service Matrix - provides a process for requesting and considering changes to the service matrix. Establishes
the Matrix Review Committee to review requested changes.

2.2 Inter-RHBA Coordination of Services - sets forth requirernents for coordination of services between RBHAs for clients who
relocate or who are referred to another RBHA geographic area to ensure coniinuous treatment consistent with client treatment
goals.

2.3 Changes to the Formulary - requires ADHS/BHS to maintain a list of approved medications (formulary) and creates a process
for consistent use and updating of the formulary.

2.4 Coordination between ADHS and Other State Agencies - requires RBHAs to provide behavioral health services in
accordance with conditions and terms of ISAs between ADHS/BHS and other state agencies concerned with the delivery of
behavioral health services.

2.5 Co-payment - establishes requiremnents for the RBHAs in assessing co-payments for clients receiving behavioral health
services. Such assessments are based on the client’s ability to pay. No client shall be denied services due to an inability to pay for
his/her care. RBHASs and providers shall bill all other possible payers and treat state behavioral funds as the payer of last resort.
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2.6 Coordination between RBHAS and AHCCCS Health Plans - requires RBHAs and their service providers io coordinat
provision of care with AHCCCS health plan primary care physicians in a manner which ensures tin?ely sharing of infog?a:tiog
regarding persons who are receiving behavioral health services and who are enrolled in an AHCCCS health plan.

2.7 Cultural competence - requires RBHAs and service providers to implement policies and ractices which
development of cultural competency, and sets minimum standards for the RBH& cultural cc?mpetency dle{irelgg)xixncc;ltf atgg
implementation plan.

2.{8}%\/}13{;;1ion‘ng . describes the process ADHS/BHS will employ in monitoring the RBHAs. Requires corrective action on the part
o .

2.9 Grievance and Appeal Process for Persons with Serious Mental Illness - requires RBHAs to fol i

establishes procedures for RBHASs and their providers to follow in handling c!??nt grievancess. rquegs“%gx? ?:?v%asfgg;tlil};xs ﬁg
treatgz(xiem a(Ii’PPais ﬁﬂ gccgfd?g? with legal aﬂg adﬂuarixistrﬁﬁve rule requirements; to ensure that RBHAs and their services
providers adviseall clients 0 eir grievance and appeal rights; and the method to file a griev i igati

D eatment appeal. grievance/request for investigation, ora
2 10 Client Information Security Policy - this policy is an internal procedure.

2.11 Prior Authorization/Utilization Review - sets minimum standards for prior authorization. 3 i
1ot on/LA NEVIEW 3 num § : . Sets level of care and continued
stay criteria for acute inpatient psychiatric, intensive residential, and basic residential treatment. Requires RBHAS to establish

maintain, and monitor a prior authorization system and which meets the standards described i i i :
authorization must be available 24 hours per day, 7 days per week. ribed in the policy. Requires that prior

» 12 Network Management - requires RBHAs fo establish a network of services which is comprehensive, avail bl
accessible to meet client needs. Establishes standards for network management by the RBH ? , avaloble, ane
evaluation of the RBHA network management practices. g Y As and a method for systematic

2.13 Sanctions - Establishes the bases upon which ADHS/BHS may impose financial sanctions upon RBHAs. Authori
ADHS/BHS to impose on the appropriate RBHA or provider an sanction or financi i , YTy
or ADHS by the federal government of AHCCCS. Y cial penalty imposed on the state, AHCCCS,
914 Transition of Members - establishes a process for the transition of eligible person h i
health services, to different levels or categories of care, to different providgers wii)gﬁn tﬁ%e%:ﬁ?gg%‘;{{l? xsr;gtregibehaworal
2.15 Provider Appeals - describes the process for a service provider or regional authority to & a denial of i
%ﬁm ;inad the ngxil—payg:ient gg a ctl,glm :ivhl,cl} has not g?en P?‘ﬁg;;‘;“i‘;? within 60 days of subﬁ%i?éns. Service parcf\}'i%glrsfg;

s may appeal any adverse action, decisiofl, of po icy o /BHS or 2 RBHA wi ichi :
itle XIX services. (This policy is currently in the rulemaking process). with which it has a contract regarding
2 16 Children’s Appeal - establishes the requirements which must be followed by RHBA thei . : ]
appeals of decisions and adverse actions made by ADHS, AHCCCS, oraRBHA regmng nfe@%enﬁi’fiftfng? &: ‘,};‘,ﬁ“ %I:I‘;gr
the conrimuatmn of mental health services for persons under the age of 18 years. (This policy is currently in the rulemaking
process).
5 17 Third Party Liability - requires REHASs to assure that their providers seek third i
their providers have pracedures designed to assure collection gf third party pa;rrmg:g? coverage wherever applicable and that
2.18 Bligibility and Enroliment - requires RBHAS to obtain, verify, and transmit to ADHS such informatic i
documencaion s may bo sy A L LR a gl for el eaih sevis and provids apdats
information regarding continuing eligibility status. Requires the HA to ; Ly BE
copy of the eligibility determination. provide each person screened for eligibility with a
219 Review and Approval of Block Purchases of Behavioral Services - (This policy is not finalized at this time).
2.20 Review of the Children’s Capitation Rate Development Process and Data - this is an internal procedure.
521 RBHA Financial Statements and Audit Reporting Guide - requires the RBHASs to comply wi i i

' 1 i v with the reporting requirements

as set forth in the RBHA contract with ADHS and as established by the RBHA Fi oL A :
generally accepted accounting principles. Y inancial Statement and Reporting Guide and
2 92 Covered Services - requires RBHAs to maintain a provider network which has available all i i
eligible clients as well as any subvention services required by contract. Requires that sewicegeg;ﬁe%;eg?éﬁgggfgggéi
settings by providers who are appropriately licensed and certified, and in accordance with individual services plans.

2.23 Data Processing Requirements - requires RBHAs and their service provid i ;
requirements for submmission of client, service, and claims information. providers to comply with ADHS/BHS reporting

4. A statement as to whether the substantive policy statement is 2 new statement or a revision:

“This staternent is new. _
5. Thename, address, and telephone pumber of the person o whom questions and comments ahont the sybstantive policy state-
ment may he directed: _
Name: Beryl Janick
Address: Department of Health Services

Behavioral Health Services
2122 East Highland
Phoenix, Arizona 85016

elephone: (602} 381-8999 .
Infgrmahg. n about where 3 person may ghtain a copy of the substantive policy statement and the costs for obtaining the policy . _ﬁ

Information about or a copy of the statement can be requested from the above address or telephone pumber. Pa; i =
number of pages at a cost of 25¢ per page payable upon receipt. The check or money order ghou!d be ma{:ie pz;t;%?é ltiﬁegx?i!z‘otg:

Department of Health Services.
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NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF LIQUOR LICENSES AND CONTROL

ubject of the substantive policy statement and the substanfive palicy statement numbel which the policy statement is ref-
erenced:
LLATE RENEWAL PENALTY PURSUANT TO A R.S. § 4-209(A), Administration No. 2
Date the substantive policy statement was issued and the effective date of poli tement if different from the publications or

issuance date:
September 30, 1995

u f the substantive policy statement:
Payment for the renewal of a hcense maust be recewed by the Depanment pnor 1o the expxratwn date on the license.

ment may bg dmected'

Name: Sharon Miner
Administration Services Manager
Address: Department of Liguor Licenses

800 West Washington, 5th Floor
Phoenix, Arizona 85007

Telephone:  (602) 542-9021
nformation about where a person ma tain a f the ntive policy statement and the ¢ for obtainin lic
statement:

A copy of the substantive policy statement can be obtained for a fee of 10¢ per policy statement at the Arizona Department of Liquor
Licenses and Control, 800 West Washington, 5th Floor, Phoenix, Arizona 85007.

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF LIQUOR LICENSES AND CONTROL

erenced:

WAIVER OF FEES, [AR.S. §§ 4-203(J) and 4-209{A)] Administration No. 3
ate the sp ntive polic tement was issued and the effective dat licy statement if different from the publication
issuance date:
September 30, 1995
R ntiv i H

This policy provides guidelines for waiver of fees for non-use of a license and penalty fees for Jate filings.

A statement as to whether the substantive policy statement is 2 new document or statement or a revision:
This substantive policy statement is a new document as of September 30, 1995,

The name, address, and felephone number of the person to whom guestions and comments about the substantive policy state-
ment may be directed:

Nane: Sharon Miner
Administration Services Manager
Address: Department of Liquor Licenses

800 West Washington, 5th Floor
Phoenix, Arizona 85007

Telephone:  (602) 542.9021
Information about where a persen may obtain a copy of the substantive policy statemnent and the costs for obtaining the policy
statement:

A copy of the substantive policy statement can be obtained for a fee of 10¢ per policy statement at the Arizona Department of Liquor
Licenses and Control, 800 West Washington, 5th Floor, Phoenix, Arizona 85007,

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF LIQUOR LICENSES AND CONTROL

gsuance g ate:
September 30, 1095
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3 ummary of the sy ntive policy statement:
The orderly procedure for ahearing before the State Liquor Board. Itis necessary tocreate an Order of Hearings so that all parties with
standing can be made aware of the procedure and the time restraints used at the Arizona State Liguor Board Hearings. A copy of this
Order of Hearings is attached to the Notice of Hearing that is mailed to all parties at least 20 days prior to the Hearing date.
4, statement as to whether the substantive licy statement is a new document or statement or a revision:
This substantive policy statement is a new document as of September 30, 1993,
5. The name, address, and telephone number of the person to whomn guestions and comments abaut the substantive policy state-
ment may be directed:
Name: Yvonne Howard-Bower
Assistant to the Board
Address: Department of Liquor Licenses
R00 West Washington, 5th Floor
Phoenix, Arizona 85007
Telephone:  (602) 542-9029
6- i e 'l & ¢} . - " [)
statement:
A copy of the substantive policy statement can be obtained for a fee of 10¢ per policy statement at the Arizona Department of Liquor
Licenses and Control, 800 West Washington, 5th Floor, Phoenix, Arizona 83007.
NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF LIQUCR LICENSES AND CONTROL
1. sact of the substantive policy statemenf and t tantive polic tement nomber ich the poli ent is ref-
erenced:
LOCATION OF STATE LIQUOR BOARD MEETINGS, Board No. 3
2. Date the substantive policy statement was issued and the effective date of policy statement if different from the publications or
issuance date:
September 30, 1993
3. Sum ive poli nf:
Establishes policy that all State Liquor Board Hearings will be held in Phoenix, Arizona.
4. A statement as to whether the substantive policy statement is a new docnment or statement or a revision:
This substantive policy statement is a new document as of September 30, 1995,
5. The name, address, and telephone number of the person to whom questions and comments about the substantive policy state
ment may be directed:
Name: Yvonne Howard-Bower
Assistant to the Board
Address: Department of Liquor Licenses
800 West Washington, 5th Floor
Phoenix, Arizona 85007
Telephone: 5425029
6. Information about where a person may obtain a copy of the substantive policy statement and the costs for obtaining the policy
statement:
A copy of the substantive policy statement can be obtained for a fee of 10¢ per policy statement at the Arizona Department of Liguor
Licenses and Control, 800 West Washington, 5th Floor, Phoenix, Arizona 85007,
NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF LIQUOR LICENSES AND CONTROL
1.
2. suhstan
i 4
September 30, 1995
3. Sum f the tantiv i tement:
Provides for an informal disposition of disciplinary cases.
4, statement as to whether the substantive policy stateme is a_pew document or state 4
This substantive policy statement is a new document as of September 30, 1995.
ment may be directed: '
Name: CGarry Shumann
Address: Department of Liquor Licenses
800 West Washington, Sth Floor
Phoenix, Arizona 83007
Telephone:  {602) 542.9030
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6. formation about where 2 person m tain a e substantive policy statement and the costs for obtaining the polic
statement:

A copy of the substantive policy statement can be obtained for a fee of 10¢ per policy statement at the Arizona Department of Liquor
Licenses and Contro}, 800 West Washington, 5th Floor, Phoenix, Arizona 85007,

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF LIQUOR LICENSES AND CONTROL

1. Subject ¢ suhstantive policy statement and the substantive policy statement number by which the policy statement is ref-
grenced:
60-DAY NOTICE AND PREHEARING ORDERS (AR.S. §5 41-1061, 41-1062, and 4-210), Hearing No. 1
2. Date the tanttve policy statement was issued and the effective date of policy statement if different from the publications or

issuance date;
September 30, 1995

i mmary of the substantive policy statement:

It is the policy of the Department to set hearings 60 days from the date of majling of the complaint and to issue prehearing orders in
order to allow sufficient time to the parties for the preparation and presentation of the case,

4, A statement as to whether the substantive policy statement is a new document or statement or a revision:

This substantive policy statement is 2 new document as of September 30, 1993,

5. & name, address, and telephone nnmber of the person to whom questions and comments zbout the substantive policy state-
ment ma irected:
Name: Allen Reed
Address: Department of Liquor Licenses

800 West Washington, 5th Floor
Phoenix, Arizona 85007

Telephone:  (602) 542-9040
6. formation ahout where 4 person mav obtain a f the substantive policy statement and th or obtaining the polic

A copy of the substantive policy statement can be obtained for a fee of 10¢ per policy statement at the Arizona Department of Liquor
Licenses and Control, 800 West Washington, 5th Floor, Phoenix, Arizona 85007.

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF LIQUOR LICENSES AND CONTROL

1. Subiect of the substantive policy statement and the suhstantive policy statement number by which the policy statement is refs
erenced:
DEEMING OF ADMISSIONS [A.R.S. § 4210(F)], Hearing No. 2
2. Datethe tantive policy statement was issued and the effective date of polic tement if different from the publications or
issuance date:
September 30, 1995
3. mmary of the substantive policy statement:
It is the policy of the Department to grant state’s motions to deem admissions in those cases where a licensee has failed to answer a
complaint within the 15 days set by statute and no good cause is shown for the failure to answer.
4. A statement as to whether the substantive policy statement is 3 new document or statement or 2 revision:
This substantive policy statement is a new document as of September 30, 1995.

5. e X address, and telephone number of the persen to whom guestions and
ment may be directed:
Name: Allen Reed
Address: Department of Liquor Licenses

800 West Washington, 5th Floor
Phoenix, Arizona 85007
Telephone:  (602) 542-9040
6. Information ahout where a person may obtain a copy of the substantive policy statement and the costs for obtaining the policy
statement:

A copy of the substantive policy statement can be obtained fora fee of 10¢ per policy statement at the Arizona Department of Liquor
Licenses and Control, 800 West Washington, 5th Floor, Phoenix, Arizona 85007.

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF LIQUOR LICENSES AND CONTROL

ARS. § 4-210(A)(5) TAX PROCEDURES AND HEARINGS, Hearing No. 3
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Date the substantive policy statement was issued and the effective date of policy statement if different from the publications or

issuance date:
September 30, 1993
Summary of the sybstantive policy statement:
It is the policy of the Department to send warning letters to licensees after the Department receives an affidavit of tax delinquency. A
failure to clear up the alleged delinquency will result in a formal complaint being sent to the licensee and the matter going to hearing
within 30 days of the mailing of the complaint.
A statement as to whether the substantive policy statement is 3 new document or statement or a revision:
This substantive policy statement is a new document as of September 30, 1993
The pame, address, and telephone number of the person to whom questions and comments ahout the substantive policy state-
ment may be directed:
Name: Allen Reed
Address: Department of Liguor Licenses
800 West Washingten, 5th Floor
Phoenix, Arizona 85007
Telephone:  (602) 542-9040

DRSO

A copy of the substantive policy statement can be obtained for a fee of 10¢ per policy statement at the Arizona Department of Liquor
Licenses and Control, 800 West Washington, 5th Floor, Phoenix, Arizona 85007.

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF LIQUOR LICENSES AND CONTROL

ubject of the substantive policy statement and the substantive policy statement pumber Dy W ich the policy statement is ref-
erenced:
ASSESSMENT OF PENALTIES (A.

R.S. §§ 4-210 and 4-210.01), He
V!l v m -.‘i"L! e date

aring No. 4
i policy state

Date Ut
issuance date:
September 30, 1995
Sumpmary of the substantive policy statement:
Itis the policy of the Department 1o a85¢55 ONE O MOLS of the penalties specified by AR.S. § §4-210 and 4-210.01 for any violation of
Title 4 found at 2 hearing. The minimum monetary penalty is $200.00. Penalties against terminated licenses will be assessed against
current or subsequent licenses of controlling persons of the terminated license.
A statement as to whether the substantive policy statement is 2 new document or statement or a revision:
"This substantive policy statement is a new document as of September 30, 1995.
The name, address, and telephone number of the person to whom questions and comments about the substantive policy state.
ment may be directed:
Name: Allen Reed
Address: Department of Liquor Licenses
800 West Washington, 5th Floor
Phoenix, Arizona 85007

Telephone:  (602) 542-9040

Information about where a person may ohfain a copy of the subgtantive policy statement and the ¢osts for obfaining the pelicy
statgment:

A copy of the substantive policy statement can be ohtained for a fee of 10¢ per policy statement at the Arizona Department of Liquor
Licenses and Control, 800 West Washington, 5th Floor, Phoenix, Arizona 85007,

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF LIQUOR LICENSES AND CONTROL

issuance date:
September 30, 1993
f tantiv i ment:

Ttis the policy of the Department to strictly construe the vicarious liability provisionsof AR.S. §4-210(B)(2)t0a licensee for acts of

omissions of a licensee’s employee. This construction also applies to rules which address only the licensee’s conduct of permitting or
encouraging. (R19-2-235, R19-2-236, and R19-2-237)

~
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statement whether the substantive policy statement § ew document or statement or,
This substantive policy staternent is a new document as of September 30, 1993,
The name, addre: d telephone number of the person to whom guestions and comments ahont the substantive policy state-
1519813} I : !
Name: Allen Reed
Address: Department of Liquor Licenses
8040 West Washington, 5th Floor
Phoenix, Arizona 85007
hone:  (602) 542-9040
ation 2 where 3 pe
statement:
A copy of the substantive policy statement can be obtained for a fee of 10¢ per policy statement at the Arizona Department of Liquor
Licenses and Control, 800 West Washington, 5th Floor, Phoenix, Arizona 85007,

Telep

pErson

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF LIQUOR LICENSES AND CONTROL

ubjec he substantive policy statement and th ti licy statement num which the policy statement is ref-
¥

PUE.BLIC INFORMATION REQUESTS, Information Services No. 1
) i ate g t M ed a B & e

as 15351

»

a1 1) 4
issuance date:
September 30, 1995
Summary of the suhstantive policy statement:
To provide public access information on computer disc or hardcopy printouts in a cost-effective manner.
staternent as to whether the stantive polic tement is a new document ement or a revision:
"This substantive policy statement is a new document as of Septernber 30, 1995,
The name, address, and telephone number of the person fo whom questions and comments about the substantive policy state-
ment fr :
Name: Michael Feliberty
Address: Department of Liquor Licenses
800 West Washington, 5th Floor
Phoenix, Arizona 85007

Telephone:  (602) 542-9035
Information about where a person may obtain a copy of the substantive policy statement and the costs for ohtaining the policy

statement:

A copy of the substantive policy statement can be obtained for a fee of 10¢ per policy statement at the Arizona Department of Liquor
Licenses and Control, 800 West Washington, 5th Floor, Phoenix, Arizona §5007.

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF LIQUOR LICENSES AND CONTROL

ubject of the substantive policy statement and the substantive policy statement number b ich the policy statement is ref-

erenced:
REPEATED ACTS OF VIOLENCE GU1
Tvp % atement wa -

*,

DELINES PERTAINING
el A 0 o ;l 3 0

TO A.R.S. § 4210(A)(1), Investigati
suec and th five date I —_—

ons No, 1
poli o 1)

IFOm in

1igLE RI Datail E)
issuance date:

September 30, 1995
mmary of th i 1 atement:

Statute allows for disciplinary action against licensees when repeated acts of violence or disorderly conduct occurs on the licensed

premises. This policy statement establishes a guideline for determining what frequency must occur in order to be labeled a “repeated”
act.

fatemment as to whether the substa poli latement is 2 new document or sta
This substantive policy statement is a new document as of September 30, 1993,
The name, address, and telephone number of the person to whom guestions and commen| ut the substantive policy state-

ment may be directed:
Name: Garry Shumann

Address: Department of Liquor Licenses
800 West Washington, 5th Floor
Phoenix, Arizona 85007

Telephone:  (602) 542.9030
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6. Information ahout where a person may obtain a c of the substantive policy statement and the costs for obtaining the poli
statement:
A copy of the substantive policy statement can be obtained for a fee of 10¢ per policy statement at the Arizona Department of Liquor
Licenses and Control, 800 West Washington, 5th Floor, Phoenix, Arizona 85007,

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF LIQUOR LICENSES AND CONTROL

1_ O
erenced:
COVERT UNDERAGE BUYERS (C.U.B.) PROGRAM, Investigations No. 2
2. & tantive policy stafement was issued and the effective date of poli
fssnance date:

September 30, 1995

3. Summary of the substantive policy statement:
Establishes guidelines for law enforcement agencies who choose to test licensed liquor establishments to determine if they sell to
underage persons. The enforcement agency will take an underage person to various licensed businesses and have him/her attempt to
purchase alcohol.

4. A statement as to whether the snbstantive policy statement is a new document or s nt or a revision:
This substantive policy statement is a new document as of September 30, 1995.

5. e na add s, and_telephone num 0 whom qye
ment may be directed:
Name: Normman Perkins
Address: Department of Liquor Licenses
800 West Washington, Sth Floor
Phoenix, Arizona 85007
Telephone:  (602) 542-9032
6. Information shonf where 2 n may obtain f the tantive policy statement and the c r ghiainin it
statement:
A copy of the substantive policy statement can be obtained for a fee of 10¢ per policy statement at the Arizona Department of Liquor
Licenses and Control, 800 West Washington, 5th Floor, Phoenix, Arizona 85007.
NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF LIQUOR LICENSES AND CONTROL
1. ject of the substantive policy statement and the s ntive policy statement numbe which licy statement is ref-

erenced:
CHECKS RETURNED TO THE DEPARTMENT BY A FINANCIAL INSTITUTION, Administration No. 1
2. Date the substantive pelicy statement was issued and the effective date of policy statement if different from the publications or
issnance date:
September 30, 1993
3. Summary of the substanfive policy statement:
1Ifa“bad check” is received by the Department, all other payments made by the person or entity must be made by cash, cashier’s check,
certified check, or money order.
4. A statement as to whether the substantive policy statement is a new document or statement or 3 revision:
This substantive policy statement is a new document as of September 30, 1995.

5. Thename, address, and telephone number of the person fo whom questions and comments ahout the substantive policy state-
ment 1oay be directed:
Name: Sharon Miner, Administrative Services Manager
Address: Department of Liquor Licenses

800 West Washington, 5th Floor
Phoenix, Arizona 85007
Telephone:  (602) 542-9021
6. Information about where a personma tain a ¢ of the substantive policy statement and the costs for obtaining the polic

A copy of the substantive policy statement can be obtained for a fee of 10¢ per policy statement at the Arizona Department of Liquor
Licenses and Control, 800 West Washington, 5th Floor, Phoenix, Arizona 85007.

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF LIQUOR LICENSES AND CONTROL

L sbiect of
erenced:
FILING DEADLINES AND CONTINUANCE REQUESTS, Board No. 2

e poli
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Date the substantive policy staternent was issued and the effective date of policy statement if different fr ublications or
i :
September 30, 1995

mar i i :

Deadlines for filing documents to be considered by the State Liguor Board or documents requesting a continuance. The notification of
these deadlines is provided in the Certified Notice of Hearing whcih is mailed form 20 to 30 days prior to a hearing date.

statement as to whether the substantive poli tement is 8 new docoment or statement or a revision:
This substantive policy statement is a new document as of September 30, 1995,
The name, address, and telephone number of the person to whom questions and comments abou ubstantive policy state-
ment may he directed:
Name: Yvonne Howard-Bower, Assistant to the Board
Address: Department of Liquor Licenses

800 West Washington, 5th Floor
Phoenix, Arizona 85007
Telephone:  (602) 542-5029
nformation about wher rson may ohtain a ¢ f the su ntive policy statement and the costs for obtaining the polic
statement:

A copy of the substantive policy statement can be obtained for a fee of 10¢ per policy statement at the Arizona Department of Liguor
Licenses and Control, 800 West Washington, 5th Floor, Phoenix, Arizona 85007.

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF LIQUOR LICENSES AND CONTROL

ubiect of the substantive policy statement and the substantive polic tement number by which the policy statement is ref-
erenced:
MAINTAINING FINANCIAL RECORDS FOR AUDIT REVIEW PERTAINING TO AR.S. § 4210(A)X7), Audit No. 1
Date the substantive policy stafemnent was issued and the effective date of policy statement if different from the publicati

issuance date:
September 30, 1995

Summary of the substantive policy statement:
The contents of this policy staternent advise all serfes twelve (12), restaurant licensees of the importance in preserving financial

documentation as reguired by statute [AR.S. § 4-210(A)(7}). The completeness of records is addressed as well as the possible
consequences for fathng to mamtam the reqmred documentanon

Th:s substannve pohcy statement 1sanew document asof September 30 1995 o
The name. address, and telephone number of the person to whom questions and comm bont t tantive polic te-
i : .
Name: Audit Division
Address: Department of Liquor Licenses

800 West Washington, 5th Floor
Phoenix, Arizona 85007

Telephone:  (602) 542.9051
Information about where a pe ma ina f the tive policy statement and the ¢ for obtaining the poli
statement:

A copy of the substantive policy statement can be obtained for a fee of 10¢ per policy statement at the Arizona Department of Liquor
Licenses and Control, 800 West Washington, 5th Floor, Phoenix, Arizona 85007,

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF LIQUOR LICENSES AND CONTROL

September 30, 1995

ummary of the substantive policy statement:
Licensing will stop taking walk-in applicants at 4:30 p.m. each business day. This will give the licensing technician adequate time to
go over the application with the client.

A _statement as to whether the substantive policy statement is 2 new document or statement or a revision:
‘This substantive policy statement is a new document as of September 30, 1995.

~
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5. Thename, address. and telephone number of the person to whom questions and comments about the substantive policy state-

1t m; i N ]
Name: Licensing Manager or Supervisor
Address: Department of Liquor Licenses

80( West Washington, 5th Floor
Phoenix, Arizona 835007
Telephone {602) 542-9055
(602) 542-9059
6. Infermation about where a person ma ina f the substantive policy statement and the fi ining the polic
statement:
A copy of the substantive policy statement can be obtained for a fee of 10¢ per policy statement at the Arizona Department of Liquor
Licenses and Control, 800 West Washington, 5th Floor, Phoenix, Arizona 35007,

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF LIQUOR LICENSES AND CONTROL

1. § :
erenced:
NEW QUES’I‘IONNAIRES REQUIRED WITH ALL LICENSE APPLICATIONS L:censmg No 2
ME_@B.L.
September 30, 1995
3. Qrnnar h iv: i 4
Licensing requires a new questionnaire with each application to maintain computer records with the most current client information
and to insore the most Ieg:ble 1maged ﬁles
Th:s substantxve pohcy stateme:nt is a new document as of September 39, 1995
5 The dress, and_telephone number of the person to whom guestions and comments about the substantive policy state.
ment mag he directed:
Name: Licensing Manager or Supervisor
Address: Department of Liquor Licenses
800 West Washington, 5th Floor
Phoenix, Arizona 85007
Telephone:  (602) 542-9035
{602) 542-9059
6. Information about where a person may obtaina ¢ h ive noli tement and the costs ini lic
statement:
A copy of the substantive policy statement can be obtained for a fee of 10¢ per policy statement at the Arizona Department of Liquor
Licenses and Control, 800 West Washington, Sth Floor, Phoenix, Arizona 85007,
NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF LIQUOR LICENSES AND CONTROL
1. Subje e substantive poli aternent a ¢ substantive policy statement number by which the
erenced:
CURRENT VERSION OF FORMS SUBMITTED TO THE LICENSING DIVISION, Licensing No. 3
2. Date the substantive policy statement was i and the effective date of policy statement if different from th licati T
issnance date:
September 30, 1995
3. Summary of the ntive policy statement:

Licensing information requirements change periodically and are reflected in revised forms. Whenever a form is changed, !1censmg
will only accept the latest version of that form to comply with the new information requirements.

4. A statement as to whether the substantive policy statement is a new docnment or statement or a revision:
This substantive policy statement is a2 new document as of September 30, 1995,

5. The name, address, and telephone number of the person to whom questions and comments about the substantive policy gtate- 3
nt m e directed: n

Name: Licensing Manager or Supervisor
Address: 800 West Washington, 5th Floor
Phoenix, Arizona 85007
Telephone:  (602) 542.9055
(602) 542-9059
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6. Information about where a person may obtain a copy of the ntive policy statement and the costs for obtaining the palic
statement:
A copy of the substantive policy statement can be obtained for a fee of 10¢ per policy statement at the Arizona Department of Liquor
Licenses and Control, 800 West Washington, 5th Floor, Phoenix, Arizona 835007,

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
ARIZONA STATE LOTTERY COMMISSION

)y

ASL~SPS-1: LOTTERY AFFIRMATIVE ACTION PLAN FOR FY96
2. ate the substantive policy statement was issued and the effective date of policy statement if different from the publications or

issuance date:
Dated August 29, 1995; Effective July 1, 1995 - June 30, 1996.
3 ummar ive poli m

Contained in the document is the agency’s policy statement and objectives to ensure that equal employment opportunity is provided
for everyone. The policy statement covers personnel transactions, recraitment and career development programs, reasonable
accommodations, nondiscrimination of veterans, nontolerance of sexual harassment, and provisions for the inclusion of the policy
statement in specified written documents and solicitations,

4, statement whether the substantive policy statement is a new statement or a revision;

The document represents a revision of previous policy statements referencing the agency’s annual Affirmative Action Plans.

5. The name, address, and telephone number of the person to whom questions and comments about the substantive policy state-

ment may be directed:
Name: Ms. Cic Cicolello
Address: Arizona State Lottery Commission
4740 East University

Phoenix, Arizona 85034
Telephone:  (602) 921-4521
6. Information about where 2 person ma tain a of the substantive policy statement and the costs for gbtaining the polic
sfatement:
"To obtain a copy, contact the person listed above. There is ro cost for the statement.

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
ARIZONA STATE LOTTERY COMMISSION

1.  Subject of the substantive policy statement and the substantive policy statement number by which the policy statement is ref-
grenced:

T
ASL-8PS-2: LOTTERY AMERICANS WITH DISABILITIES ACT POLICY AND GRIEVANCE PROCEDURE

2. Date the substantive policy statement was issued and the effective date of policy statement if different from the publications or

issuance date:
Policy: September 30, 1994 (revised); effective September 30, 1994

Grievance Procedure: Dated July 15, 1994; effective July 15, 1995
3. Summary of the suhstantive policy statement:

This policy states that the Lottery will limit its contracting and licensing; in providing programs, services of activities, to providers
who do not discriminate on the basis of disability in admission to, access to, or operation of their programs, services, or activities. The
policy statement information includes the name of the designated Lottery ADA Coordinator, the process for obtaining
accommodation, and the grievance procedure for complaints,

4. atement as to whether the substa 1 sta : stateme :
The policy statement is a revision and the grievance procedure is original.
5. Thename, addr nd telephone number of the person to whem gnestions and comments about th niive policy state-
ment may he directed:
Name: Ms. Cic Cicolello
Address: Arizona State Lottery Commission
4740 East University
Phoenix, Arizona 85034
Telephone:  (602) 9214521
6‘ atio ! UL YNere 3 persen ma

To obtain a copy, contact the person listed above. There is no cost for the staternent.
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NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
ARIZONA STATE LOTTERY COMMISSION

issnance date;
Dated January 1, 1986; effective January 1, 1986. ADA amendment effective Septersber 1, 1995,
3. Summary.of the substantive policy statement:
This policy is provided to retailers who wish to apply for a Lottery license and outlines conditions relating to a non-refundable fee, the
application process, requirement for a separate license at each location, displaying of point-of-sale material, requirement for 2
background check, commission smlcture, sales requiremnents, electronic transfer payment requirement, and ADA requirements.
4, A statement whether the sn ntive policy statement is a new statement or a revision:
The poiicy statermnent is a revision and the grievance procedure is original.
3. The name, address, and telephone number of the person to whom questions and comments about the substantive policy state-

ir :
Name: Ms. Cic Cicolelle
Address: Arizona State Lottery Commission
4740 East University

Phoenix, Arizona 85034
Telephone:  (602) 921-4521
6. Information ut whe ETSON A tain f the su ntiv icy statement an costs for obtaining the
statement;
To obtain a copy, contact the person listed above. There is no cost for the statement.

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
RADIATION REGULATORY AGENCY

1. uhiect of the ntive policy statement and the substantive policy statement nu r by which the policy statement is ref-
erenced: .
Office hours
ARRA»REG-4 01

ssuancg dgtg _
Promulgated January 1, 1995
3. mmmar e spbstantive policy siatement:

This regulatory guide establishes 8 a.m, to 5 p.m. office hours.
4. A statement as to whether the substantive policy statement is a new statement or 2 revision:
This is 2 new substantive policy staternent.
5. e name, address, and felephone number of the person to whom questions and comments about th stantive poli te-
ment may he directed:
Name: Arthur Nufiez, Business Manager

Address: Radiation Regulatory Agency
4814 South 40th Street
Phoenix, Arizona 83040

Telephone:  (602) 255-4845, ext. 223

6. Information about where a person may ohtain a copy of the sn ive policy statement and the for obtaining th
statement;

Copies of this policy statement are available at a cost of 25¢ per page from the Agency at the above listed address.

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT

RADIATION REGULATORY AGENCY
1 ubject of the ntive policy statement and the substantiv licy statement o er by which the policy statement is ref-
erenced:

Investigation of overexposures in x-ray departments
ARRA REG- 6 1

issuance datg .
Promulgated August 1994
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Summary of the substantive policy statement:

This reguiatory guide establishes a model program for mvestsgatmg overexposures in x~ray departments
11 h h 18 sa 1 t ]

ment may be d;rected° '

Name: Aubrey V. Godwin, Director
Address: Radiation Regulatory Agency
4814 South 40th Strest

Phoenix, Arizona 85040
Telephone:  (602) 255-48435, ext, 222
nformation about where a person may obtain a f the substantive policy statement and the costs for ebiaining the polic

Copies of this policy statement are available at a cost of 25¢ per page from the Agency at the above listed address.

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
RADIATION REGULATORY AGENCY

erenced:

Mammography facility certification
ARRA-REG-6.50
Date th ntive policy statement was issued and the effective date of policy s ent if different from the publications or

H

Promuigated September 1993
This regulatory guide establishes the methods acceptable to the agency for applying for certification to conduct screening
mammography.

A statement as fo whether the substantive policy statement is a new document or statement or a revision:

This is a new substantive policy statement,

The namne, address, and telephone number of the person to whom questions and comments ahout the substantive policy state-
ment may be directed:

Name: Aubrey V. Godwin, Director
Address: Radiation Regulatory Agency
4814 South 40th Street

Phoenix, Arizona 85040
Telephone:  (602) 255-4845, ext. 222
nformation ahout where a person may obtai opy of the tantive policy statement and th for obtaining the polic
statement:
Copies of this policy statement are available at a cost of 25¢ per page from the Agency at the above Hsted address.

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
RADIATION REGULATORY AGENCY

uhiject of the substantive policy statement and the substantive policy statement number by which the pelic tement is ref-
erenced:

Occupational radiation exposure records system

ARRA-REG-8.7
Date the substantive polic ement was issued and the effective date of policy staternent if different from the publication

issnance date:
Promulgated August 1994

ummary of th stantive polic tement:

This regulatory guide establishes a model program for preparation, retention, and reporting of records of occupational radiation
exposures.

ment whether th tantive policy statement is a pew decum m visi
Th:s is a new substantwe pohcy statement.
tele

mgnt may he drrecteﬁ-

Name: Aubrey V. Godwin, Director
Address; Radiation Regulatory Agency
4814 South 40th Street

Phoenix, Arizona 85040
Telephone:  (602) 255-4845, ext. 222
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6. Infgrmatlgn about where a person may obtain a copy of the substantive policy statement and the costs for obtaining the policy

Copies of this policy statement are available at a cost of 25¢ per page from the Agency at the above Listed address.

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
RADIATION REGULATORY AGENCY

1. sact of the substantive policy statement and the substantive licy staternent number by which the policy statement is ref.
Acceptable concepts, models, equations, and assumptions for biassay program
ARRA REG-S 9

Pmmulgated September 1994
3. Summary of the substantive policy statement:
This regulatory goide establishes a model program for conducting bioassays.
4. A statement as to whether the suhstantive policy statement is 3 new document or statement or a revision:

This is 2 new substantive policy statement.
5. ‘The name, address, and fclephone pumber of the person to whom questions and comments about the sihstantive policy state-

n ir

Name: Aubrey V. Godwin, Director
Address: Radiation Regulatory Agency
4814 South 40th Street

Phoenix, Arizona 85040
Telephone:  (602) 255-4845, ext. 222
6. Information ghout where a person may obtain a copy of the substantive policy statement and the costs for ghtaining the policy
statement:

Copies of this policy statement are available at a cost of 25¢ per page from the Agency at the above listed address.

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
RADIATION REGULATORY AGENCY

1. ect of which the
erenced:
Operational philosophy for maintaining occupational radiation exposures 2s low as reasonably achievable
ARRA-REG-8.10

2. Date the substaptive policy statement was jssued and the effective date of policy statement if different from the publications or
issuance date:
Promulgated September 1994
3, Sumyary of the substantive policy staement:
This resource guide describes a general operating philosophy acceptable to the agency staff as a necessary “basis for a program of
mamtaxmng occupamnal radxatxon exposures as low as reasonabiy achxevable
he ate :

- 'I'ms :s a new substantwe polmy statement

5. Thenzme, address, and telephone number of the person to whom guestions and comments about the substantive policy state-
ment may be directed: '

Name: Aubrey V, Godwin, Director
Address: Radiation Regulatory Agency
4814 South 40th Street

Phoenix, Arizona 85040

Telephone (602) 2554845 ext. 222

Copies of this policy statement are available at a cost of 25¢ per page from the Agency at the above listed address.

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
RADIATION REGULATORY AGENCY

1. abiect of the substantive policy statement and the substantive policy statement nu r by which the policy statement is ref-
erenced:

Monitoring criteria and methods to calculate occupational radiation doses
ARRA-REG-8.34
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Date the substantive policy statement was issued and the effective date of policy statement if different from the publications or
issuance date:
Promulgated Augnst 1994
urmsnary of the sybstantive policy statement:
Thais regulatory guide provides criteria acceptable to the agency staff that may be used by the regulated community to determine when

monitoring is required, and it describes methods acceptable to agency staff for calculating occupational doses when the intake is
known,

& as 10 zeiner = hstantive noid

This is a new substantive policy statement,
¢ name, address, and telephene number of the person to whom questions and comments about th stantive policy state-

ment may be directed:

Name: Aubrey V. Godwin, Director

Address: Radiation Regulatory Agency
4814 South 40th Street
Phoenix, Arizona 85040

Telephone:  (602) 255-4845, ext. 222
Information about where a person may obtain a copy of the snbstantive policy statement and the costs for obtaining the policy
statement:

Copies of this policy statement are available at a cost of 25¢ per page from the Agency at the above listed address.

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
RADIATION REGULATORY AGENCY

bject of the tantive policy statement and the substantive policy statement number by which the polic ement is ref-
erenced:
Planned special exposures
ARRA-REG-8.35
Date the substantive

Promulgated August 1994
ammary of the sp tive policy statement:

This regulatory guide provides guidance on the conditions and prerequisites for permitting planned special exposures, the associated
specific monitoring and reporting requirements, and examples of acceptable means of satisfying these requirements.

A statement as to whether the substantive policy statement is a new document or statement or a_revision:

This is a new substantive policy statement.

The name, address, and telephone nnmber of the person fo whom guestions and comments about the substantive policy state.

ent e directed:
Name: Aubrey V. Godwin, Director
Address: Radiation Regulatory Agency
4814 South 40th Street

Phoenix, Arizona 85040
Telephone:  (602) 255-4845, ext. 222
nfrm “I 5\' A . & . .. e L .{ £ . ) .3 = £ £ i AL.-- .‘ N P r.
statement: )
Copies of this policy staternent are available at a cost of 25¢ per page from the Agency at the above listed address.

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
RADIATION REGULATORY AGENCY

Subject of the substantive policy statement and the substantive policy statement number by which the policy staternent is ref-
erenced:

Radiation dose to the embryo/fetus from radionuclides
ARRA-REG-8.36

issrance date:
Promulgated August 1994

Summary of the substantive policy statement:

This regulatory guide provides guidance on calculating the radiation doses to the embryo/fetus.

A statement as to whether the substantive policy statement is a new document or statement or a revision:

This is a new substantive policy statement.
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Th e r nd telephone number of the person to wh uestions and comments about the substantive policy state-
ment may be directed:
Name: Aubrey V. Godwin, Director
Address: Radiation Regulatory Agency
4814 South 40th Street
Phoenix, Arizona 85040

Telephone:  (602) 255-4845, ext. 222
nformation about wher g ma i f th stantive policy statement an sts for obiaini I

Copies of this policy staternent are available at a cost of 25¢ per page from the Agency at the above listed address.

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
RADIATION REGULATORY AGENCY

ubj f the suhstantiv icy statement and the substantive tement number by which th licy staternent is ref-
erenced:
Use of agency property
ARRA policy No. 16,01
Date the substantive policy statement was issned and the effective date of policy statement if different from ublications or

.

Promu}gated March 25, 1984
f th: tantiv Jil 1
'I‘hzs policy establishes the 25¢ per page reproducnon cost.
A statement as to whether the substantive policy statement is a new docoment or statement or a revision:
This is a new substantive policy statement.
The name, address, and telephone number of the person to whom guestions and comments about the substantive policy state-
ment may be directed:

Name: Arthur Nufiez, Business Manager
Address: Radiation Regulatory Agency
4314 South 40th Street

Phoenix, Arizona 85040
Te]ephone (602) 255-4845, ext. 223

statement:
Copies of this policy staternent are available at a cost of 25¢ per page from the Agency at the above listed address.

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
RADIATION REGULATORY AGENCY

ubject of th stantive policy statement and the substantive policy statement number by which the policy statement is ref-
erenced:
Biossay using gamma ¢camera and pinhole collimator
ARRA policy No. 16
Date the substantive policy statement was issned and the effective date of policy statement if differsnt from the publications or
issuance date:
Originally issued January 1992
Repromulgated 9/29/95
Summary of the substautive policy statement:
This policy prohibits the use of gamma camera with pinhole collimator as an acceptable means of performing biossays.
statement as to whether the snbstantive policy statement is a new ument or statement or a revision;
This is a revised substantive policy statement.

The name, add tel umber of the person to whom guestions and ¢ ] stantiv licy state~
ment may be directed:
Name: William A. Wright, Program Manager

Address: Radioactive Materials Program
Radiation Regulatory Agency
4814 South 40th Street
Phoenix, Arizona 85040

Telephone: (602) 255—4845 ext. 227

g tement:
Copies of this policy statement are available at a cost of 25¢ per page from the Agency at the above listed address.

~
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NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
RADIATION REGULATORY AGENCY

Subject of the substantive policy statement and the substantive policy statement number by which the policy statement is ref-

erenced:
Physician training -vs- authorization
RAM policy No. 20

1¢ substantive po

Pate
issuance date:
Originally issued 2/19/92
Repromulgated 2/29/95
ummary of the substantive polic ement:

This policy establishes the training requirements that must be met by a physician in order to be authorized use of radioactive materials
on a radioactive materials license,

A statement as to whether the substantive policy statement is a new document or statement or a revision:

This is a revised substantive policy statement,

The name, address, and telephone number of the person to whom questions and comments about the substantive policy state-
ment may be directed:

Name: William A. Wright, Program Manager
Address: Radioactive Materials Program
Radiation Regulatory Agency
4814 South 40th Street

Phoenix, Arizona 85040
Telephone:  (602) 255-4845, ext. 227

Information about where a person may obtain a copy of the substantive policy statement and the costs for obtaining the policy

statement:
Copies of this policy staternent are available at a cost of 25¢ per page from the Agency at the above listed address.

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
RADIATION REGULATORY AGENCY

Termination / closeout policy
RAM policy No. 26
Date substantive policy statement was issned and the effective dat licy statement if different fr e publications or
11} :
Originally issned 9/21/92
Repromulgated 2/29/95
BHmin; i i meng:

This policy establishes the manner in which licensees requesting termination or closeout will have their facility evaluated for release.

A statement as to whether the substantive policy statement is a new document or statement or a revision:

This is a revised substantive policy statement.

The name, address, and telephone number of the person to whem questions and comments abont the snbstantive policy state.
ment may be directed:

Name: William A. Wright, Program Manager
Address: Radioactive Materials Program
Radiation Regulatory Agency
4814 South 40th Street

Phoenix, Arizona 85040
Telephone:  (602) 255-4845, ext. 227

Information about where a person may ohtain a copy of the substantive policy statement and the costs for obtaining the policy

statement:
Copies of this policy statement are available at a cost of 25¢ per page from the Agency at the above listed address.

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
RADIATION REGULATORY AGENCY
ubject of the tantive policy statement and the substantive policy statement number by which the nolic tement is ref-
erenced:
Alternate and Assistant RSO
RAM policy No. 27
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Date the substantive policy statement was issued and the effective date of policy statement if different from the publications or
0 H
Originally issued 6/29/95
Repromulgated 9!22/95
m 1411 il m
This policy describes qualification reqmrements for Radiation Safety personnel.
A statement as to whether the substantive policy s staternent is 2 new docoment or statement ora revision:
This is a revised substantive policy statement.
The name, address, and telephone number of the n to whom guestions and comments about the tantive polic e~
ment may be directed:
Name: William A. Wright, Program Manager
Address: Radioactive Materials Program
Radiation Regulatory Agency
4814 South 40th Street
Phoenix, Arizona 85040
(602) 2554845 ext. 227

Telephone

Copies of this policy statement are available at a cost of 25¢ per page from the Agency at the above listed address.

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
RADIATION REGULATORY AGENCY

Subject of the substantive policy statement and the substantive policy statement number by which the policy statement is ref:
grenced:

$r-89 as a group IV medical use radionuclide

RAM pohcy No 28

n_ss_y..a.;l,ce__d_ats:
Originally issued 9/7/93
Repromulgated 2/29/93
Summary of the substantive pelicy statement:
This policy describes the conditions under which $r-89 may be used as a group 1V medical use radionuclide.
A statement as to whether the substantive polic tement is a new document or statement or a revision:
This is a revised substantive policy statement.

The name, addr 4 telephone number of the person to wh testions and comments ahout the substantive policy state.
ment may be directed:
Name: William A. Wright, Program Manager

Address: Radioactive Materials Program
Radiation Regulatory Agency
4814 South 40th Strest
Phoenix, Arizona 85040

Telephone (602) 2554345 ext. 227

§tatemeng -
Copies of this policy statement are available at a cost of 25¢ per page from the Agency at the above listed address.

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
RADIATION REGULATORY AGENCY

“Recentness of training”
RAM policy No 29

§§uance dgt' .
Originally issued 8/02/95

Repromulgated 9/22/95

Snmmary of the substantive policy statement:
This policy clarifies the requirements for “recentness of training”.
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tatement as to whether the substantive polic tement is a new document or statement or a revision:
Th:s isa rewsed substantive pol;cy statement.
g and tele %

Name: William A. Wright, Program Manager
Address: Radioactive Materials Program
Radiation Regulatory Agency
4814 South 40th Street
Phoenix, Arizona 85040

Telephone:  {602) 255-4845, ext. 227

Information ghout where a person may obtain a copy of the substantive policy statement and the costs for ohtaining the policy
ta

statement:
Copies of this policy statement are available at a cost of 25¢ per page from the Agency at the above listed address.

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
RADIATION REGULATORY AGENCY

Decommissioning policy
RAM pohcy No 30
: li

o
1ssuange dat H
Originally issued 2/24/94
Repromulgated 8/22/95
nmmary of th siantiv licy statement:

This policy establishes the manner in which licensees subject to the requirement for decommissioning plans will have their plans
evaluated

> 055, A
ment ma}: be d:rected-

Name: William A. Wright, Program Manager
Address: Radioactive Materials Program
Radiation Regulatory Agency
4814 South 40th Street

Phoenix, Arizona 85040
'i‘e}ephone (602) 255-4845 ext. 227
forma ahou ai

Copies of this policy statement are available at a cost of 25¢ per page from the Agency at the above listed address.

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
RADIATION REGULATORY AGENCY

ject of the substantive policy statement and the substantive noli tement pumhber by which the policy statement is ref-
erenced:

Request to view public records
RAM policy No. 30.01 .
Date stantive poli ement was issued an effective date )il ement if different from the publications or
issuance date:
Promulgated 1/01[95
m; f 1i
This policy establishes the procedures and cost for re.tnevmg and reproducmg data from agency ﬂ}es and databases.
statement as to whether the snbstantive po mment is a new dg statern :
This is a new substantive policy statement.

The name, address, and telephone number of the person fo whom gquestions and comments about the substaniive policy state.

ment may be directed:

Name: Arthur Nufiez, Business Manager
Address: Radiation Regulatory Agency
4814 South 40th Street

Phoenix, Arizona 85040
Telephone:  (602) 255-4845, ext, 223
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6. Information about where a person ma tain 2 o £ the substantive policy statement and the costs for ining th 1i

nt:
Copies of this policy statement are available at a cost of 25¢ per page from the Agency at the above listed address.

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
RADIATION REGULATORY AGENCY

1. uhiect of the substantive policy statement nd the substantiv licy statement number by which the icy statement §
grenced:
Bichazardous nuclear medicine waste
RAM policy No. 31
3. Date the substantive policy staterpent wag issued and the effective date of policy statement if different from the publications or
issuance date:
Originally issued 3/4/94
Repromulgated 9/29/95
3.  Snmmary.of the substantive policy staternent:
This policy releases exempt quantities of nuclear medicine wastes to the jurisdiction of ADEQ.
4, A §tatemegt as to whether the substantive policy statement is a new document or statement or 3 revisign:
'I‘hxs isa rewsed substanuve pohcy statement

8. Then 2 ]
mgnt msy !ge dlrectgd'
Name: William A. Wright, Program Manager
Address: Radioactive Materials Program
Radiation Regulatory Agency
4814 South 40th Street

Phoenix, Arizona 85040

Telephone (602) 255-4845, ext. 227

staternent:
Copies of this policy statement are available at a cost of 25¢ per page from the Agency at the above listed address.

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
RADJATION REGULATORY AGENCY

1. Subject of the substantive policy statement and the substantive policy statement pumber by which the policy statement is ref-
erenced:

Definition of “supervision”
RAM pohcy No 34
1i

2. 2t th
Ongmally issued 3/5/93
Reprotmigated 9/22/95
3. Summary of the substantive policy statement:
This pgixcy adopts the Board of Medical Examiners definition for “supervision” as applied to licensed medical users of “byproduct
maten ”
4. sub :

'I'h1s isa rev:sed substannve polzcy statement.
5. The name, address, and telephone number of the person to whom guestions and comments about the substantive policy state-
ment may be directed:
Name: William A. Wright, Program Manager
Address: Radioactive Materials Program
Radiation Regulatory Agency
4814 South 40th Street
Phoenix, Arizona 85040
Telephone:  (602) 255-4845, ext. 227
6. Information about where a person may obtain a copy of the substantive policy statement and the costs for obtaining the policy

Copies of this policy statement are available at a cost of 25¢ per page from the Agency at the above listed address.

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF WATER RESOURCES

gncgg
AWS 1: New rules and pending applications letter to interested persons
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Date_the substantive policy statement was issued and the effective date of the polic cy.statement if different from the isspance
date;
January 6, 1994
BINmar he contents of nbstantive policy statement;
Describes eriteria which determine whether pending applications will be received under existing guidelines or new rules.

A statement as to whether the substantive policy statement is 3 new statement or a revision;

New,
The name, address, and telephone number of the person to whom questions and comments about the suhstantive policy state-
a Ex :
Name: Craig Sullivan
Public Information Officer
Address: Department of Water Resources
500 North Third Street
Phoenix, Arizona 85004
Telephone:  (602) 417-2408
nformation about where a ay obtain a the substantive polic tement and the costs for ining the polic
statement:

Contact Creola Lasky at the above address or call (602) 417-2405. Copies are available at a cost of 25¢ per page.

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF WATER RESOURCES

AWS 2; Assured water supply certifications under the new rules (form letter)
Date the substantiv licy statement was issued and the effective date of the policy statement if different from fhe issuance

date;
July 11, 1995

ummary of the contents of the substantive policy statement:
Steps for obtaining certificate, sample financial assurance verification form, notice regarding designations for private water

companies.
A statement as to whether the substantive policy statement is 2 new statement or 3 revision:
New.

Name: Craig Sullivan
Public Information Officer
Address: Department of Water Resources
500 North Third Street
Phoenix, Arizona 85004

’I‘e}ephone (602) 417-2408

§tatgment '
Contact Creola Lasky at the above address or call (602) 417-2405. Copies are available at a cost of 25¢ per page.

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF WATER RESOURCES

Title of the substantive policy statement and the substantive policy statement number by which the policy statement is refer.

enced:
CR 1; Central Anzona Pro]ect aIlocanons {Ietter to U8, Secretary of the Intenor)

January 18, 1982

ummary of the contents of the substantive poli tement;
Methodology, criteria, and recommendations te 1., Secretary of the Interior for CAP allocations
A statement as to whether the stantive poli fement is 2 new statement or a revision:
New,

-~
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5. 'The pame, address, and telephone number of the person to whom guestions and comments shout the substantive policy state-
prent may be directed:

Narme: Craig Sullivan
Public Information Officer
Address: Department of Water Resources
500 North Third Street

Phoenix, Arizona 85004
Telephone:  (602) 417-2408
6. Information about where 2 person ma tain a co f the substantive policy statement and the costs for obtaining the poli

statement:
Contact Creola Lasky at the above address or call (602) 417-2405. Copies are available at a cost of 25¢ per page.

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF WATER RESOURCES

1.
enced:
CR 2; Colorado River water - Morales Dam (fetter to U.S. Bureau of Land Management)
2. ate th stantive polic tement was issued and the effective dal the policy statement if different from the issuance
date;
April 18, 1984
3 ma f nti 1
Confirmation that contracts are unnecessary for use of water from Colorado River or from wells adjacent to the river below Morales
Dam.
4. A statement as to whether the substanfive policy statement is a new statement or a revision:
New.
5. e pame, address, and telephone number of the pel to whom question me the substantive policy state-
ment may be directed:
Name: Craig Sullivan
Public Information Officer
Address: Department of Water Resources
504G North Third Street
Phoenix, Arizona 85004
Telephone: (602} 417-2408
6. ion 3 ¢ 2 person

Contact Creola Lasky at the above address or call (602} 417-2405. Copies are available at a cost of 25¢ per page.

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF WATER RESOURCES

1. Title of the substantiv licy statement and the substantive policy statement number by which the policy statement is refer-

enced:
CR 3; Reallocation of municipal and industrial and non-Indian agriculture water (letter to 1.S. Secretary of the Interior)
2. Date the substantive policy statement was issued and the effective date of the policy statement if different from the isspance
date:
January 7, 1991
3. umm f ntents of ntive poli t

Methodology, criteria, and recommendations to U.S. Secretary of the Interior regarding reallocation of remaining municipal and
industrial and non-Indian water not contracted for during the initial contracting period.

4. A statement as to whether the substantive polic tement is a new statement or a revision:

New.
5, Thename, address, and telephone number of the person to whom questions and comments about the substantive policy state.
i H
Name; Craig Sullivan
Public Information Officer
Address: Department of Water Resources
500 North Third Street

Phoenix, Arizona 85004

Telephone:  (602) 417-2408

Information a where a person ma
statement:

Contact Creola Lasky at the above address or call (602) 417-2405. Copies are available at a cost of 25¢ per page.

-
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NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF WATER RESOURCES

J anuary 15, 1991
3. Summary of the conten the substantive policy statement:
Methodology, criteria, and recommendations to U.S. Secretary of the Interior regarding reallocation of non-Indian CAP agricultural

water.
4. nt heth e substantive policy statement is a new statement or 3 revisi
New.
5, The name, 3 9
ment may be d:rec;eg;
Name: Craig Sullivan
Public Information Officer
Address: Department of Water Resources
300 North Third Street
Phoenix, Arizona 85004
Telephone: (602) 4}7 2408
6. -ou-_au‘. i '
Contact Creola Lasky at the above address or call (602) 417-2405. Copies are available at a cost of 25¢ per page.
NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF WATER RESOURCES
1
2.

Jtme 23, 1993
3. Summary of the contents of the substantive policy statement:
Guidelines for review of transactions involving CAP subcontracts outside of CAWCD's service area.

4, tem; to whether th tantive poli tement is a new statement or a revision:
New.

ment ay_ be d:rggtgd. A

Name: Craig Sullivan
Public Information Officer

Address: Department of Water Resources
500 North Third Street
Phoenix, Arizona 85004

Telephone:  (602) 417-2408

6.  Informati ut where 3 person ma tain f the sy tive policy statement and the ¢ btaining the polic
statement:

Contact Creola Lasky at the above address or call (602} 417-2405. Copies are available at a cost of 25¢ per page.

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF WATER RESOURCES

Juiy 1987

Qctober 27, 1995 Page 2187 Volume 1, Issue #41




Arizona Administrative Register

_ Notices of Substantive Policy Statements

3. Summary of the contents of the substantive policy statement:
Describes authority, policies, and procedures for flood control loan programs.

4. A statement as to whether the suhstantive policy statement js a new statement or g revision:
New.
5. The name, address, and telephone number of the person to whom questions and comments about the substantive policy state-
ment may be divected:

Name: Craig Sullivan
Public Information Officer
Address: Department of Water Resources
500 Nerth Third Street

Phoenix, Arizona 85004
Telephone:  (602) 417-2408
6. Information about where a person may obfain g ¢ f the substantiv lic tement and the costs ining the polic

rients
Contact Creola Lasky at the above address or call (602) 417-2405. Copies are available at 2 cost of 25¢ per page.

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF WATER RESOURCES

1. itle of the substantive policy statement and th ntive policy staternent number by which th icy statement is refer-
enced:
DS2; Development of flood control plan
2. Date_the substaptive policy statement was issued and th fective date of the policy statement if different from the issuance
date:
July 1987
3. Summary of the contents of the substantive policy statement:
Describes authority, policies, and procedures for developing flood control plans.
4. A statement as to whether the tantive policy statement is a new statement or a revision:

5. £y, ZHATESS, A
Mﬂwﬁ&i
Name: Craig Sullivan
Public Information Officer
Address: Department of Water Resources
500 North Third Street
Phoenix, Arizona 85004
Telephone:  (602) 417-2408
6. Information about whe erson may obtain f the tive poli ment and the costs for ining the polic
statement:
Contact Creola Lasky at the above address or call (602) 417-2405. Copies are available at a cost of 23¢ per page.
NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF WATER RESOURCES
1.
2. ] .
gate:
July 1987

3. Summary of the contents of the substantive policy statement;
Describes authority, policies, and procedures for flood control assistance program.

4. A statement as to whether the substantive policy sta ement is g new statement or a revision:

New.
5. ¢ name, address, and telephone number of erson to wh ions and comments about the substantive
ment may be directed:
Name: Craig Sullivan
Public Information Officer
Address: Department of Water Resources
500 North Third Street

Phoenix, Arizona 85004
Telephone:  (602) 417-2408
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Contact Creola Lasky at the above address or call (602) 417-2405. Copies are available at a cost of 25¢ per page.

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF WATER RESOURCES

Title of the substantive policy statement and the substantive policy statement namber by which the policy statement is refer-
enced:

D84; Alternative flood control assistance
£ 9 afemen 3 i

August 1987
ummary of the contents of the substantive policy statement:
Describes authority, policies, and procedures for obtaining alternative flood control assistance.

A statement as fo whether the substantive policy statement is a new statement or a revision:

New.,

The name, address, and telephone number of the person fo whom questions and comments about the substantive policy state-
ment may be directed:

Name: Craig Sullivan
Public Information Officer
Address: Department of Water Resources
500 North Third Street

Phoenix, Arizona 85004
Telephone:  (602) 417-2408
Information about where 2 person may obtain 2 co f the ntive policy statement and the costs for obtaining the polic
statement:
Contact Creola Lasky at the above address or call {602) 417-2405. Copies are available at 2 cost of 25¢ per page.

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF WATER RESOURCES

Title of the tive policy statement and the substantive policy statement number hy which the poli tement is refer.
enced:
DS5; Handbook for Arizona Communities on Floodplain Management and the National Flood Insurance Program

Date_the substantive policy statement was issned and the effective date of the policy statement il different from the issnance
date:

April 19935
2l ntents of the substantive poli ent:
Explanation of the concept of floodplain management and the progress of Arizona communities; techniques and administrative
process for floodplain management at the local level; the role of the Federal Government; measures which can be taken to protect
against flood disaster.
statement as to whether the substantive policy statement is a new statement or a revision:
New.

The name, address, and telephone number of the persen to whom questions and comments about the substantive policy state-
ment may be directed:

Name: Craig Sullivan
Public Information Officer
Address: Department of Water Resources
500 North Third Street

Phoenix, Arizona 85004
Telephone:  (602) 417-2408

nformation about where a person ma in a copy of the ntiv icy statement and the for obiaining the polic
statement:

Contact Creola Lasky at the above address or call (602) 417-2405. Copies are available at a cost of 25¢ per page.

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF WATER RESOURCES

GW1; Policy guidance memorandum #1 - Exempt Wells
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2. Date the substantive policy statement was issued and the effective date of ihe policy statement if different from the issuance

Issued July 20, 1981, Withdrawn on the date of filing this notice.
3. Summary of the contents of the substantive policy statement:
Tnterpretation of the definition and requirements for exempt wells. This policy is hereby withdrawn as out-of-date.

4. A statement as o whether the snbstantive policy statement is a new statementor a revision:
‘Withdrawn
5. 'The name, address, and telephone number of the person to whom estions and comments ahout the substantive policy state-

ment may be directed: .

Name: Craig Sullivan
Public Information Officer

Address: Department of Water Resources
500 North Third Street
Phoenix, Arizona 85004

Telephone:  (602) 417-2408

6. Information about where a person ma fain a ¢ f the substantive policy statement and the costs for ohtaining fhe polt
statement:

Contact Creola Lasky at the above address or call (602) 417-2405. Copies are available at a cost of 25¢ per page.

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF WATER RESOURCES

1. Title of the substantive polic tement and the substantive policy statement numbe which the policy statement i r-
enced:
GW?2: Policy guidance memorandum #2 - Irrigation Grandfathered Groundwater Rights based on Substantive Capital Investment
2. Date_the substantive policy statement was issued and the effective date of the policy statement if different from the issuance
date:
Tuly 20, 1981
3. Summary of the contents of the substantive policy statement:
Requiring and supporting documents for IGFR application based on substantive capital investment.
4. A statement as to whether the substantive policy statement is 3 pew statementor a revision:
New,
5. ‘The name. address, and telephons nurmber of the person to whom questions a2nd comments about the substantive policy state-
ment may.be directed:

Name: Craig Sullivan
Public Information Officer
Address: Department of Water Resources
500 North Third Street

Phoenix, Arizona 85004
Telephone:  (602) 417-2408

statement:
Contact Creola Lasky at the above address or call (602) 417-2405. Copies are available at a cost of 23¢ per page.

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF WATER RESOURCES

enced:
GW?3; Policy guidance memorandum #3 - Application for Grandfathered Rights made on behalf of owner of record
2. Date the substantive nolicy statement was issued and the effective date of the policy statement if different from the issuance
date:
July 20, 1981
3. Summary of the contents of the substantive policy statement:
Describes who may file application for grandfathered rights on behalf of owner of record.
4. A staternent as to whether the substantive policy statement is a new statement or a revision:
New. '

5. I a o £SS. 2
ment may he directed:
Name: Craig Sullivan
Public Information Officer
Address: Department of Water Resources
500 North Third Street

Phoenix, Arizona 85004
Telephone:  {602) 417-2408
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nformation ahout where 2 pers ay ohtain f the substantive policy statement and the costs for obtaining the poli
Contact Creola Lasky at the above address or call (602) 417-2405. Copies are available at a cost of 25¢ per page.

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF WATER RESOURCES

Title of the substantive policy statement and the substantive policy statement number by which the policy statement is refer-

enced:
GW4; Policy

guidance memorandum #4 - Processing of Grandfathered Rights applications
i vas i (3.8 ‘.i‘!";‘__l.‘ i SEALETNC

ive poli atement was issue poli

Date

Issued July 20, 1981. Revised by policy guidance memorandum 315 on December 2, 1981
ummary of the contents of the substantive policy statement:
See GW13 - Policy Guidance Memorandum #15
statement as to whether the substantive policy statement is a new statement or a revision:

Revised.
e name, address, and telephone number of the person to whom gquestions and men ut the substantive policy state.
ment may be directed;

Name: Craig Sullivan
Public Information Officer

Address: Department of Water Resources
500 North Third Street
Phoenix, Arizona 85004

Telephone:  (602) 417-2408

Information shout where a person may obtain 3 copy of the suhstantive policy statement and the costs for obtaining the policy
statement:

-

Contact Creola Lasky at the above address or call (602) 417-2405. Copies are available at a cost of 25¢ per page.

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF WATER RESOURCES

itle of the substantive policy statement and the substantive policy statement number by which the policy statement is refer-
enced;
GWS3; Policy guidance memorandum #5 - Type 1 Non-irrigation Grandfathered Rights: Continuous ownership of retired land

Date_the substantive policy statement was issued and the effective date of the policy statement if different from the issuance
date:

Issued July 20, 1981, Withdrawn on the date of filing this notice.
Unmar e contents of the substantive policy statement:

Documentation required to support application for Type 1 non-irrigation grandfathered rights for land retired prior to designation of
active management area. This policy is hereby withdrawn as out-of-date.

A staternent as fo whether the substantive policy statement is 2 new statement or a revigion:
Withdrawn

The name, address. and telephone nymber of the person to whom questions and comments about the substantive policy state.
ment may be directed:

Name: Craig Sullivan
Public Information Officer
Address: Department of Water Resources
500 North Third Street

Phoenix, Arizona 35004
Telephone:  (602) 417-2408
Information ghout where a T ma; tain a ¢ f the substantive policy stat t and th r ghtaining the poli

Contact Creola Lasky at the above address or call (602) 417-2405. Copies are available at a cost of 25¢ per page.

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF WATER RESOURCES

Title of the substanfive policy statemnent and the substantive policy statement number by which the policy statement is refer-

enced:

G\?gé; Policy guidance memorandum #6 - Notification of change in Jegal ownership prior to issuance of certificate of grandfathered
rights.
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2. Date_the substantive policy statement was issued a ffective date of the policy statement if different fi ¢ issuanc
date:
Tssued July 20, 1981. Withdrawn on the date of filing this notice.
3. Mwmmwmﬂm

Contents of affidavit required to support change in legal ownership. This policy is hereby withdrawn as out-of-date.
4. A state t as to whether the substantive policy statement is 2 new statementor a revision:

Withdrawn,
5. The name, address, angd telephone number { the person to whom guestions an muments abont th tantive policy state-
ment may be directed:
Name: Craig Sullivan
Pubkc Information Officer
Address: Department of Water Resources
50 North Third Street

Phoenix, Arizona 85004
Telephone: (602} 417-2408
6. Information about where a person may obtain a ¢ f the substantive policy statement and the costs for ohtaining the polic

statement;
Contact Creola Lasky at the above address or call (602) 417-2405. Copies are available at a cost of 25¢ per page.

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF WATER RESOURCES

1. Title of th tanfive policy statement and the substantive polic ement numbe which th icy statement is refer-
enced;
%W'? Policy Guidance Memorandum #7 - Eligibility for Irrigation Grandfathered Rights for Land Irrigated Solely with Surface
ater

2. Date the sybstantive policy statement was issued and the effective date of the policy statement if different from the issuance
dafe;
July 20, 1981

3, Summary of the contents of the suhstantive policy statement:
Land irrigated solely with surface water not eligible for IGRE.

4, statement as to whether the substantive policy statement is w statement or a revisi
New
5.
Name: Craig Sullivan
Public Information Officer
Address: Department of Water Resources
500 North Third Street

Phoenix, Arizona 85004
Telephonc (602) 417-2408

6. I
§tatemen1°
Contact Creola Lasky at the above address or call (602) 417-2405. Copies are available at a cost of 25¢ per page.
NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF WATER RESOURCES
1. tle suhstantive poli ement and the substantive polic temnent r hy which the peli i I
ence
GWS Policy Gmdance Memorandum #8 Private Water Compames

date:
August 10, 1981
3. Summary of the contents of the substantive policy statement:
Entities included as private water companies for purposes of grandfathered rights and service area rights.
4, statement hether th tanfi licy statement is 2 new siate; vision:
New

Volume 1, Issue #41 Page 2192 October 27,1995




Arizona Administrative Register

3.

L

- Notices of Substantive Policy Statements

e name, addr d telephone narmher of the person to wh uestions and comments abont the snbstantive policy siate.
ment may be directed:
Name: Craig Suilivan
Poblic Information Officer
Address: Department of Water Resources
J00 North Third Street

Phoernix, Arizona 85004
Telephone:  {602) 417-2408
nformation ahont where g person ma
staternent:

Contact Creola Lasky at the above address or call (602) 417-2405. Copies are available at a cost of 25¢ per page.

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF WATER RESOURCES

GWD9; Policy Guidance Memorandum #9 - Type 2 non-irrigation grandfathered rights for imrigation districts, cities, towns, and
private water companies
¢ the substantive poli

Issned August 10, 1981. Withdrawn on the date of filing this notice.
s the ten the su tive polic tement:

Rights required to withdraw groundwater outside of service area. Policy is hereby withdrawn as being out-of~date.
statement as o whether the substantive policy statement is a new statement or a revision:

Withdrawn
e name, add and telephone numbe the person fo whom questions and comments ahout the tantive policy state.
ment may he directed:
Name: Craig Sullivan
Puablic Information Officer
Address: Department of Water Resources
500 North Third Street

Phoenix, Arizona 85004
Telephone:  (602) 417-2408

Contact Creola Lasky at the above address or call (602) 417-2405. Copies are available at a cost of 25¢ per page.

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF WATER RESOURCES

Title of the substantive policy statement and the substantive policy statement number by which the policy statement is refer-
enced:

GW10; Policy Guidance Memorandum #10 - Grandfathered Rights for individuals within Imigation Districts, cities, towns, and

August 10, 1981
Summary of the contents of the substantive policy sfatement;
Criteria for determining whether landowners are eligible for grandfathered rights.

A statement as to whether the substantive policy statement is a new statement or a revision:

New
¢ name, addy d telephone number of erson to whom stions and comments about the substanfive nolicy state.
ment may be directed:

Narme: Craig Sullivan
Public Information Officer

Address: Department of Water Resources
500 North Third Street
Phoenix, Arizona 85004

Telephone:  (602) 417-240

ion a where g person ma

§ temg t:
Contact Creola Lasky at the above address or call (602) 417-2405. Copies are available at a cost of 25¢ per page.
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NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF WATER RESOURCES

August 10, 1981
3, mary of the contents of the substantive policy statement:

Delineation of subservice areas where two or more cities, towns, private water companies, and irrigation districts are serving
non-irrigation water.

4. A statement as to whether the substantive policy statement is a new statement or a revisions

5- 3.51€ NAME
ment may be g:rected'
Name: Craig Sullivan
‘Public Information Officer
Address: Department of Water Resources
500 North Third Street
Phoenix, Arizona 85004
Teiephone (602) 417—2408
6. 7 DErSOn ma
statement:
Contact Creola Lasky at the above address or call (602) 417-2405. Copies are available at a cost of 25¢ per page.
NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF WATER RESCURCES
1. e of
enced:
GWI?. Pohcy Guidance Memorandum #12 Grandfathered R:lghts for nursenes, greenhouses, and landscaped areas

August 10, 1981

3. Summarv of the contents of the substantive policy statement:
Conditions determining eligibilities for irrigation grandfathered right.

4. A statement whether the substantive policy statement is 2 new statement or a revision:
New
5. e name, address 1 teley ¢ number of the person fo who
ment may be direct d'
Name: Craig Sullivan
Public Information Officer
Address: Department of Water Resources
500 North Third Street

Phoenix, Arizona 85004
Te}ephone (602) 417-2408

6.

wﬁm_ﬂ_&

Contact Creola Lasky at the above address or call (602) 417-2405. Copies are available at a cost of 25¢ per page.
NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF WATER RESOURCES

L :

enced
2.

g ate'
Issued August 10, 1981. Superseded by Policy Guidance Memorandum #16 issued November 15, 1982.
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3. ummary of the contents of the sub: tive policy statement:

See GW 16B Policy Guidance Memorandum #16

4, tem whether th tive poli tement is a new nt or visi
Revis
5. L NS Al
meni ma irected:
Name: Craig Sullivan
Public Information Officer
Address: Department of Water Resources
500 North Third Street
Phoenix, Arizona 85004
Teiephone:  {(602) 417-2408
6. Information ahont where a person may obtaina ¢ f the substantive policy statement and the costs for obtaining the poli
statement:
Contact Creola Lasky at the above address or call (602) 417-2405. Copies are available at a cost of 25¢ per page.
NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF WATER RESOURCES
1. itle of the sabstantive pelicy staternent and the substantive policy statement number by which the policy statement is refer-
enged:
GW14 - Policy Guidance Memorandum #14 - Proposed Gila Bend irrigation non-expansion area.
2. Date the substantive policy statement was issued and the effective date of the policy statement if different from the issuance
date:
Issued November 18, 1981. Withdrawn on the date of filing this notice.
3. ummary. of ntents of the ntive polic tement:
Limitation of number of acres which may be irrigated until determination made whether to declare basin an INA. This policy is hereby
withdrawn as being out-of-date,
4. A statement as to whether the substantive policy statement is a new statement or a revision;
Withdrawn
5. Thepame, address, 3
ment may be directed:
Name: Craig Sullivan
Public Information Officer
Address: Department of Water Resources
500 North Third Street
Phoenix, Arizona 85004
Telephone:  (602) 417-2408
6. Jpformation 2 where a person ma
statement:
Contact Creola Lasky at the above address or call (602) 417-2405. Copies are available at a cost of 25¢ per page.
NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF WATER RESOURCES
1. Tifle of the substantive policy statement and the substantive policy statement number hy which the policy statement is refer-
enced:
GW135 - Policy Guidance Memorandum #15 - Revised procedures for processing Grandfathered Rights applications (revises Policy
Guidance Memorandum #4)
2. Date the substantive policy statement was issued and the effective date of the policy statement if different from the issuznce
dates
December 2, 1981
3. n ntiv i H
Procedures to determine completeness and accuracy, the establishment of a registry, rights to object, and 1o a hearing.
4. A statement as to whether the substantive policy statement is 2 new statement or a revision:
Revised
5, e name, address, and telephone number of the person to whom questions and comments about the substantive policy siate-
i i
Name: Craig Sullivan
Public Information Officer
Address: Department of Water Resources
500 North Third Street

Phoenix, Arizona 85004
Telephone:  (602) 417-2408
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6.
Contact Creola Lasky at the above address or call (602) 417-24035. Copies are available at a cost of 25¢ per page.
NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF WATER RESOURCES
1.
2.

date:
September 8, 1982

3.  Summary of the contents of the substantive policy statement:
chu:remems of the Groundwater Management Code relatmg to use of surface water.

4.
New
5. e name, address, and telephone number of the person to whom guestions and com abont the substantive policy state-
ment may be directed:
Name: Craig Sullivan
Public Information Officer
Address: Department of Water Resources
500 North Third Street
Phoenix, Arizona 85004
'I‘e!ephone (602) 417~2408
6. 1 {
statement;
Contact Creola Lasky at the sbove address or call (602) 417-2405. Copies are available at a cost of 25¢ per page.
NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF WATER RESCURCES
1.
GW16B - Policy Guidance Memorandum #16 - Revised procedures for calculating irrigation acres
2. Date the substantive policy statement was jssued and the effective date of the policy statement if different from the issnance
date: ’
December 15, 1982
3. Suam the contents of the substantive policy statement:

Determination of number and location acres to be included in certificate of irrigation grandfathered right.
4. A statement as to whether the substantive policy statement is a new statement gr a revision:
New

5. The name, address. and telephone number of the person to whom guestions and comments about the substantive policy state.
ment may be directed:

Name: Craig Sullivan
Public Information Officer
Address: Department of Water Resources
5060 North Third Street
Phoenix, Arizona 85004

Telephone: (602) 417 2408
6. Information zhout wl 3 1
statement:
Contact Creola Lasky at the above address or call (602) 417-2403. Copies are available at a cost of 25¢ per page.

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF WATER RESOURCES

enced'
GW17- Policy Guidance Memorandum #17 - Fees for review of demonstration of water supplies for cemeteries

~
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2. Date the substantive policy statement was issned and the effective date of the policy statement if different from the issuance
date:

1ssued July 13, 1983. Withdrawn on date of filing this notice.
3. Summeary of the contents of the substantive policy sfatement:

Determination of number of lots in a cemetery for purposes of determining fee. This pohcy is hereby withdrawn as out-of-date,
4. A statement as to whether the snhstantive policy statement is a new statement or a revision:

Withdrawn
5. name, address, and telephone number of the person to whem questions and comments abont the substantive nolicy state.
ment may be directed:
Name: Craig Sullivan
Public Information Officer
Address: Department of Water Resources
500 North Third Street
Phoenix, Arizona 85004
Telephone:  (602) 417-2408
6. tion 3 whe TS0Nn ma tain f the su ntive policy statement and the ¢ tainin lic
statement:

Contact Creola Lasky at the above address or call (602) 417-2405. Copies are available at a cost of 25¢ per page.
NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF WATER RESOURCES

1 itle of the substantive policy statement and the snbstantive policy staterment number by which the policy statement is refer-

1
GW18- Procedures for certificate conveyance
2. Date the su ntive policy statement was issued and the effective daie of the policy stafe if different fr e issuance
date:

June 17, 1983
3. Summary of the contents of the substantive policy stafement:
Forms and procedures for modifying certificates for grandfathered rights.

4, tatement as to whether the substantive policy statement is 2 new statement or a revision:
New
5. The name, address, and telephone number of fhe person to whom questions and comments ahout the snbstantive policy state-
ment may be directed:
Name: Craig Sullivan
Public Information Officer
Address: Department of Water Resources
500 North Third Street
Phoenix, Arizona 85004

Telephone (60?.) 417~2408

§.£§Ltm_ﬂ1£
Contact Creola Lasky at the above address or call (602) 417-2405, Copies are available at a cost of 25¢ per page.

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF WATER RESOURCES

fle of the substantive policy statement and the substantive policy statement number by which the policy statement is refer-
enced:

GW19- Development Plans (letter to City of Mesa)

Date_the substantive policy statement was issued and the effective date of the policy statement if different from the issuanc
date:
March 18, 1985
ummary of the contents of the su ntive policy statement:
Interpretation of AR.S. § 45-469 regarding approval of development plans prior to retirement of land.

A statement as to whether the substantive policy statement is a new statement or a revision:

New

ment ma e dlrected'

Name: Craig Sullivan
Public Information Officer
Address: Department of Water Resources
500 North Third Street
Phoenix, Arizona 85004

Telephone:  (602) 417-2408
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Information about where a person may ebfaina c f the su tiv licy statement and the costs for ebtaining the nolic

Contact Creola Lasky at the above address or call (602) 417-2405. Copies are available at a cost of 25¢ per page.

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF WATER RESOURCES

il fthe substantiv licy statement and the suhstantiy licy statemment number by which the policy statement is refer-

GW20 Comphance with maximum annual water aIlotment comnungled water (letter 0 I)obson Assoc:xauon)

date'
November 27, 1987
ummary of the contents of the substantive policy statement:
How comphance with maximum annual water allotments are cieterzmned when comrmngled surface water and groundwater are used.

The name, address, and telephone number of the person to whom questions and comments about the tantive poli &
ment may be directed:
Name: Craig Sullivan
Public Information Officer
Address; Depariment of Water Resources
500 North Third Street

Phoenix, Arizona 85004
'I‘elephone (602) 417-2408

statement n
Contact Creolz Lasky at the above address or call (602) 417-2405. Copies are available at a cost of 25¢ per page.

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF WATER RESOURCES

GW21 - Procedure for calculating seasonally adjusted water service area population (Tucson AMA)
Date sa tiv tement w. d and the effective date of the pelic tement if different from the issuan
date:

April 1988

wmmary of the confents of the substanfive polic tement:
Step-by-step procedures for calenlating population taking into account persenal adjustments.
stateme to whether the ntive policy statement is 2 new statement or a revisi

ment may be dlracted'

Name: Craig Sullivan
Public Information Officer
Address: Department of Water Resources
500 North Third Street

Phoenix, Arizona 85004
Teiephonc (602) 417—2408

statement' o
Contact Creola Lasky at the above address or call (602) 417-2405. Copies are available at a cost of 25¢ per page.

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF WATER RESOURCES

GW22 - Joinder of signatures required for Type 1 conversions, Type 1 and IGFR extinguishments, and conveyances. (Memorandurm)} -

~
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Date _the substantive policy statement was issued and the effective date of the policy statement if different from the fssuance
date:

December 14, 1988
ummary of the contents of the substantive policy statemens:
Describes which signatures are required to convert a Type 1 right, extinguish a Type 1 right and an IGRF, and convey an IGFR or Type
1 right.
statement as fo whether the substantive policy statement is a new statement or a revision:
New

The name, address, and telephone number of the person to whom guestions and comments about the snbstantive policy state.
ment may be directed:

Name: Craig Sullivan
Public Information Officer
Address: Departrent of Water Resources
500 North Third Street
Phoenix, Arizona 85004
Telephone:  (602) 417-2408
Information about where 2 person ma fain a ¢ f the substantive policy statement and the costs §i taining th lic
statement:

Contact Creola Lasky at the above address or call (602} 417-2405. Copies are available at a cost of 25¢ per page.

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF WATER RESOURCES

Title of the substantive policy statement and the substantive policy statement number by which the policy statement is refer-

enced:
(GW23 - Statement of Folicy - First Management Plan compliance
Date the substantive policy statement was issued and the effective date of the policy statement if different from the issuance
date:
August 3, 1989
11 ary of the contents of the su ntive policy statement:
(Compliance program goals, priorities, actions, procedures, and criteria.
tement whethe iv Ii tement i W ment or a revision:
New

The name, address, and telephone number of the person to whom guestions and comments about the substantive policy state.
ment may be directed;

Name: Craig Sullivan
Public Information QOfficer
Address: Department of Water Resources
500 North Third Street
Phoenix, Arizona 85004

Telephone:  (602) 417
nfgrmation 3 where a
fatement:

Contact Creola Lasky at the above address or call (602) 417-2405. Copies are available at a cost of 25¢ per page.

-2408

£ On

s

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF WATER RESOURCES

Title of the substantive policy statement and the substantive policy statement number by which the policy statement is refer-

enced:
GW24 - Conservation Requirements for the Second Management Period 1990 - 2000 (brochure)
:,' !’!ivi' -'..U"'_ e g e e "{n_'l hl. statemen ‘lhl"
date:
January 1990
ar n h ntivi i

Description of 1980 Groundwater Management Code; the Department’s role; Active Management Areas; Management Plans;
Agricultural, Municipal, and Industrial Programs; Compliance and New Development; and Conservation Assistance Program.

A statement as te whether the substantive policy statement is 2 new statement or a revision:
New
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%, 'The name, address, and telephone number of the person te whom questions and comments about the substantiv: licy states

n ir :
Name: Craig Sullivan
Public Information Officer
Address: Department of Water Resources
300 North Third Street

Phoenix, Arizona 85004
Telephone:  (602) 417-2408
6. Information ahouf where a person ma ina f the substantive policy statement and th for obtaining the polic

statement:
Contact Creola Lasky at the above address or call (602) 417-2405. Copies are available at a cost of 25¢ per page.

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF WATER RESOURCES

1. [Tiile of the substantiv 1i tement and stantive polic ment number by which licy staternent is refer-

13

GW25 Consohdanon of Imganon G:andfathered RJghts Cemﬁcates (Memorandum)
poli d an i3 ' ate

(_iate‘
Qciober 2, 1990
3. Sommary of the contents of the substantive policy statement:

Interpretation of A.R.S, §§ 45-402.9 and 402.10 - criteria which must be satisfied to determine whether certificates of irrigation
grandfathered rights may be consolidated.
4. Astatement as to whether the substantive policy staternent is 2 new staternent or a revisi

New
5. The name, address, and telephone number of the person to whom questions and comments about the substantive policy state-
ment ma irected:
Name: Craig Sullivan
Public Information Officer
Address: Department of Water Resources
500 North Third Street
Fhoenix, Arizona 85004
Telephone:  (602) 417-2408
6. Information about where a person ma ina the sn ntive polic tement and th for ining the poli

»

Contact Creola Lasky at the above address or call (602) 417-2405, Copies are available at a cost of 25¢ per page.
NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF WATER RESOURCES
1. Title of the substantive policy stafement and the tantive policy statement number by which the policy statement is refer

enced:
(W26 - Poor quality withdrawal permits for on-site beneficial use (Memorandum)

2. te the tontive policy statement was issned znd the effective date of the policy statement if different § the issyanc
date:
October 29, 1950
3.  Summary of the contents of the substantive policy statement:
Conditions under which poor quality withdrawal permits will be issued for on-site beneficial use.
4. tatemnent whether the substantive policy statement is a new staterent or a revision:
New
5.

ment max hed:rected' ]

Name: Craig Sullivan
Public Information Officer
Address: Department of Water Resources
500 North Third Street
Phoenix, Arizona 85004

Telephone (602) 417 2408

Contact Creola Lasky at the above address or call (602) 417-2405. Copies are available at a cost of 25¢ per page.
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NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF WATER RESOURCES

November 27,1990
3. Summary of the contents of the substantive poli tement:
Interpretauon of ARS. § 45»402 26 rega:dmg dehneatlon of service areas.

5. The name. address. and telephone number of the person to whom guestions and comments about the substantive policy state.
ment may he directed:

Name: Craig Sullivan
Public Information Officer
Address: Department of Water Resources
500 North Third Street

Phoenix, Arizona 85004
Telephone:  (602) 417-2408

6. Information about where a person ma tain a ¢ of the substantive policy statement and the costs for ohtaining the polic
statement:

Contact Creola Lasky at the above address or call (602) 417-2405. Copies are available at a cost of 25¢ per page. '

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF WATER RESOURCES

1. Title of the substantive policy statement and the substantive policy statement nunber by which the policy statement is vefer-
enced:
(GW28 - Implementation of Interim Service Area Policy (Memorandum)
2 ate_the substantive policy statement was issued and the effective date of the polic tement if different from the issuance
date:
February 28, 1991
3. ummary of the contents of the substantiv licy statement:
Procedures for determining exterior boundaries of 2 service area, coverting IGFR’s to Type 1 rights, general industrial user permits,
service area wells, services area maps, and assured water supply program.

4. A statement as to whether the substantive policy statement is 2 new statement or a revision;:

New
5. The) w and on to whom questi
ment | may he drrected'
Name: Craig Sullivan
Public Information Officer
Address: Department of Water Resources
500 North Third Street

Phoenix, Arizona 85004
Telephone:  (602) 417-2408

6. Information about where a person may obtain a copy of the substantive policy statement and the costs for obtaining the policy

statement:
Contact Creola Lasky at the above address or call (602) 417-2405. Copies are available at a cost of 25¢ per page.

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF WATER RESOURCES

1
2. Date
date:
May 24, 1991
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Summary of the contents of the substantive policy statement:
Directions for conducting population survey with statistically significant resuits acceptable to the Department.

A statement as to whether the substantive policy staternent is a new statement or a revision:
New

The name, address, and telephone number of the person to whom qnestions and commen about the stantive policy state.

ment may be directed;

Name: Craig Sullivan
Public Information Officer
Address: Department of Water Resources
500 North Third Street

Phoenix, Arizona 85004
ne:  {602) 417-2408

Telepho

Contact Creola Lasky at the above address or call (602) 417-2405. Copies are available at a cost of 25¢ per page.

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF WATER RESOURCES

enced:
GW30 - Secondary use of groundwater withdrawn pursuant to Type 2 rights for Mineral Extraction and Electrical Energy Generation
Type 2 rights (Memorandum)

Date_the ntiy icy statement was issued and fhe effective date of the policy statement if different from the issnance

October 10, 1991
nmmary of the contents of the substantive policy statement:

Interpretation of § 6-503 of Second Management Plan regarding sand and gravel reclamation and reuse of wash water; Interpretation
of AR.S. § 45-471(A)(2) regarding secondary uses of water withdrawn for electrical generation; date secondary use of groundwater
began.

A statement as to whether the substantive policy statement is s new statement or a revision:
New

The name, address, and telephone number of the person to whom questions and comments about the substantive policy state-

ment may be directed;

Name: Craig Sullivan
Public Information Officer

Address: Department of Water Resources
500 North Third Street
Phoenix, Arizona 835004

Telephone:  (602) 417-2408

nformation about whe £rs 7] tain a ¢ £ the substantive policy statement and the costs for obtaining the polic
statement:

Contact Creola Lasky at the above address or call (602) 417-2405, Copies are available at a cost of 23¢ per page.

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF WATER RESOURCES

ifle of the substantive policy statement and the substantive policy statement numbe which the policy statement is refer-
enced:
GW31 - Beneficial use requirement for poor quality withdrawals of less than 100 AFA (Memorandum)
Date the substantive policy statement was issued and the effective date of th licy statement if different from the issuanc
date:
November 1, 1991
ummary of the contents of the tantive pelic tement: _
When a beneficial end use plan/feasibility study will be required for poor quality withdrawals of less than 100 acre feet per annum..:
A statement as to whether the substantive policy statement is 2 new statement or a revision;

Name: Craig Sullivan
Public Information Officer
Address: Department of Water Resources
500 North Third Street

Phoenix, Arizona 85004
Telephone:  (602) 417-2408
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Contact Creola Lasky at the above address or call (602) 417-2405. Copies are available at a cost of 25¢ per page.

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF WATER RESOURCES

Title of the substantive policy statement and the substantive policy statement number by which the policy statement is refer.
enced:

GW32 - Conservation requirements of Second Management Plan (letter to ASL Hydrologic and Environmentat Services)
ate the substantive policy statement was issued and the effective date of the noli ement if differe o i
date:

March 24, 1992

uHHNA f the contents of the substantive policy statement:

Service area extensions based on use of Type 2 right for GPCD purposes; accreal of credits for use in complying with groundwater nse
limitation requirements of alternative conservation program.

A statement as to whether the substantive policy statement is a new statement or a revision:
N

[

Name: Craig Sullivan
Public Information Officer
Address: Department of Water Resources
300 North Third Street

Phoenix, Arizona 85004
Telephone:  {602) 417-2408

Enformation about where a person may obtain a copy of the snbstantive policy staternent and the costs for obtaining the policy
statement:

Contact Creola Lasky at the above address or call (602) 417-2405. Copies are available at a cost of 25¢ per page.

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF WATER RESOURCES

enced:
GW33 - Termination of poor quality groundwater withdrawal permits (Memorandum)
ate the substantive policy statement was issued and the effecti e date of the poli ate
date:
November 3, 1993
r n ] i H

Interpretation of A.R.S, § 45-516(C) - conditions and procedures for terminating poor quality groundwater withdrawat permits when
the water is no longer poor quality.

A statement as to whether the substantive policy statement § a new statement or a revision:

New
The name, address, and telephone number of the persen to whom questions and comments about the substantive policy state-
ment may be directed:
Name: Craig Sullivan
Public Information Officer
Address: Department of Water Resources
500 North Third Street

Phoenix, Arizona 85004
Telephone:  (602) 417-2408

Infermation ahout where a person may obtain a copy of the substantive policy staternent and the costs for obtaining the policy
statement:

Contact Creola Lasky at the above address or call (602) 417-2405. Copies are available at a cost of 25¢ per page.

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF WATER RESOURCES

enced:
GW34 . Department of Water Resources interpretation of A.R.S. § 45-497(B) (letter to Salt River Project)
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2. Date the substantive policy statement was issued and the effective date of the policy statement if different from the issuance
date:

November 15, 1993
3. Summary of the contents of the substantive policy statement:
Definitions of “Municipal use” and “Industrial use”™; groundwater rights for post-1980 industrial users,

4, A statement as to whether the substantive policy statement is 2 new staternent or a revision:

New
s, name, address, and telephone nu r of the person to wh estions and comments about the su ntiv icy state.
men ir :
Name: Craig Sullivan
Public Information Officer
Address: Department of Water Resources
500 North Third Street

Phoenix, Arizona 85004
Telephone:  (602) 417-2408
6. Information about where a person ma in a { the ntive policy statement and the cosis for ining the polic
statement:
Contact Creola Lasky at the above address or call (602) 417-2405. Copies are available at a cost of 25¢ per page.

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF WATER RESOURCES

1. Titdeofth stantive poli tement and th nfive policy statement number by which the policy statement is refer-
nced:
GW335 - Conservation Plans for new industrial usersfinterpretation of new turf-related facility definition (Memorandum)

2. Date_the snbstantive policy statement was issned and the effective date of the policy statement if different from the issyance
date:
January 23, 1995
3. Summary of the contents of the substantive policy statement:

Whether industrial user which expands after January 1, 1990, is required to submit a conservation plan; process to determine whether
turf-related facility is new or existing.

4. A statement as to whether the stantive polic tement is a_new statement revision:

New
5. :
Name: Craig Sullivan
Pueblic Information Officer
Address: Department of Water Resources
500 North Third Street
Phoenix, Arizona 85004
Telephone (602) 417-2408
6.
Contact Creola Lasky at the above address or cal} (602) 417-2405. Copies are available at a cost of 25¢ per page.
NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF WATER RESOURCES
1. -
enced:
GW36 - Increasmg groundwater dehvenes (letter to C:ty of Chandler)

Febmary 14, 1995
3.  Summary of the contents of the substantive policy state
Methods for increasing groundwater deliveries by 1mportat10n, expanding existing service area, and drilling an exempt well.

4. A statement as to whether the substantive policy statement is a new statement or a revision;
New
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The name, addrgss, and telephone nyymber of the person to whom questions and_comments about the substantive policy state-
men i H

Name: Craig Sullivan
Public Information Officer

Address: Department of Water Resources
500 North Third Street
Phoenix, Arizona 85004

Telephone:  (602) 417-2408

formation ahonf wher erson may ohtain a ¢ f the substantive policy statement and the costs for obtainine the polic
statement:

Contact Creola Lasky at the above address or call (602) 417-2405. Copies are available at a cost of 25¢ per page.

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF WATER RESOURCES

PR1 - Inspection of Public Records (DWR-027)

Date the substantive policy statement was issued and the effective date of the policy statement if different from the issuance
date:

January 18, 1994
ummary of the conte f the substantive polic tement:
i’rocedures for processmg requests for pubhc records and data processing rates,

stat wh S ive ent is a new statement or vision:
New
The name, address, and telephone number of the person to whom questions and comments about the suhstantive policy state-
ment may he divected:
Name: Craig Suilivan
Public Information Officer
Address: Department of Water Resources
300 North Third Street

Phoenix, Arizona 85004
Telephone:  (602) 417-2408
formation ahout where a ma tain a2 co f the substantive policy statement and the costs for chtaining the li

statement:
Contact Creola Lasky at the above address or call (602) 417-2405. Copies are available at a cost of 25¢ per page.

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF WATER RESOURCES

fle of the ntive policy statement and the substantiv licy statement numbe which the policy statement is refer-
enced:
PRZ Phoemx AMA Groundwaier Users Advxsory Councxl Note

from the

October 5, 1994

ummary of the contents of the substantive polic tement:
Location and content of notices of meetmgs
M RIIE 45 10 h i1 : 5] 3 (TN _A d OW ST3TEIE r a.revisi 1 H
Revxsed
The name, address, and telephone number of the persen to whom questions and comments about the substantive policy state-
ment may be directed: .
Name: Craig Sullivan
Public Information Officer
Address: Department of Water Resources
500 North Third Street
Phoenix, Arizona 85004

Telephone (602) 417-2408
W ' - L L) D ()

Inf
§1_atemen
Contact Creola Lasky at the above address or call (602) 417-2405, Copies are available at a cost of 25¢ per page.
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NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF WATER RESOURCES

1.  Title of the substantive policy statement and the substantive policy statement number by which the policy statement is refer-
enced:
PR3 - Arizona Water Resources Advisory Board notice
2.  Date_the substantive policy statement was issned and the effecfive date of the policy statement if different from the issuance

Qctober 12, 1994
3. Summary of the contents of the substantive policy statement:
Location and content of notices of meetings
4. A statement as to whether the substantive policy statement is a new statement or a revision:
Revised
5. The pame, address, and telephone number of the person to whom questions and comments about the substantive pelicy state.
ment may be directed:

Name: Craig Sullivan
Public Information Officer
Address: Department of Water Resources
500 North Third Street

Phoenix, Arizona 85004
Telephone:  (602) 417-2408
6. Information about where a person may ohtain a f ntive policy sta nt and the costs for obtaining the polic
statement:
Contact Creola Lasky at the above address or call (602} 417-2465. Copies are available at a cost of 25¢ per page.

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF WATER RESOURCES

1. Title of the subs licy statement and tantive policy statement num which the policy statement is refer.
enced:
PR4 - Santa Cruz AMA Groundwater Users Advisory Committee Notice
2. ate the substantive policy statement was issned and the effectiv. te of the policy statement if different from the issnance
date:
December 8, 1994
R i i i nt:
Location and content of notices of meetings
4, A statement as to whether the substantive policy statement is a new ement or 3 revision:
New

ment may he dlrected.

Narne: Craig Sullivan
Pablic Information Officer
Address: Department of Water Resources
500 North Third Street

Phoenix, Arizona 85004
Telephone:  (602) 417-2408

6. Information about where a person ma tain a ¢ of the substantive policy statemnent and the costs for obtaining the poli
statement:

Contact Creola Lasky at the above address or call (602) 417-2405. Copies are available at a cost of 25¢ per page.

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF WATER RESOURCES

September 21, 1993
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ummary of the contents of the substantive policy statement:
Location and content of notices of meetings
A statement as to whether the substantive policy statement is a new statement or a revision:
New

he name, address, and telephone number of the person to wh uestions and comments about the snhstantive nolicy state.
ment may be directed;

Name: Craig Suflivan
Public Information Officer
Address: Department of Water Resources
300 North Third Street

Phoenix, Arizona 85004
Telephone:  (602) 417-2408

Information about where a person may obtain a copy of the substantive policy statement and the costs for ohtaining the policy
statement;

m
Contact Creola Lasky at the sbove address or call (602) 417-2405. Copies are available at a cost of 25¢ per page.

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF WATER RESOURCES

September 22, 1995
ummar the confe f the suhstantive policy statement:
Location and content of notices of meetings

A statement as to whether the substantive policy statement is a new staterent or a revision:

Revised

nt my he d:regteg,

Name: Craig Sullivan
Public Information Officer
Address: Department of Water Resources
500 North Third Street
Phoenix, Arizona 85004

Telephone:  (602) 417-2408

Information about where a person may obtain a copy of the substantive policy statement and the costs for obtaining the policy
statement:

Contact Creola Lasky at the above address or call (602) 417-24085. Copies are available at a cost of 25¢ per page.

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF WATER RESOURCES

Title of the substantive policy statement and the substantive policy statement number by which the poli tatement is refer.
enced;
PR’7 Tucson AMA Groundwater Users Adv:sory Comxmttee Nonces

ate h tate rom the issua
date:
September 27, 1995
uminary of the contents of the substantive poli tement:
Location and content of notices of meetings
statement a whether ive policy statement is a new statemen revision:
Revised
Ihe name, address, and telephone number of the person fo whom questions and comments about the snbstantive policy state-
ment may. be directed:
Name: Craig Sullivan
Public Information Officer
Address: Department of Water Resources
500 North Third Street
Phoenix, Arizona 85004

Telephone:  (602) 417-2408
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6. Informati t wher rson may obtain a ¢ £ ntiv: ic tement and the costs fi taining the
statemnent;
Contact Creola Lasky at the above address or call (602) 417-2405. Copies are available at a cost of 25¢ per page.

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF WATER RESOURCES

1. Title of the snbstanti licy statement and fhe substantive policy stafement number by which the pelicy statement is refer-
enced:

R1- leot recharge permzt and pxlot underground storage and recovery permit gmdehnes

o the . 3 ) 2 he ¢ : he e

1989

3.  Summary of the contents of the substantive policy statement:
Penmmng procedares and reqmrements for pﬂot pro_;ects

4, ;
New
5. Thename, address, and telephone number of the person to whom guestions and comments about the substantive policy state-
ent m it :
Name: Craig Sullivan
Public Information Officer
Address: Department of Water Resources
500 North Third Street
Phoenix, Arizona 835004
Telephone:  (602) 417-2408
6. Information about where a person ma taina ¢ f the substantive policy statement and th for obtaining the polic
statement:
Contact Creola Lasky at the above address or call (602) 417-2405. Copies are available at a cost of 25¢ per page.
NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF WATER RESOURCES
1. itle of th ntive policy statement and the substantive policy statement number by which the policy statement is refer-

enceds
R2 - Use of purchased stored water credits to offset GPCD violations (letter to community water company of Green Valley)
2. Date the snhstantive policy statement was issued and the effective date of the policy statement if different from the issuanc

date;
November 24, 1993
3. Sum T h i i :
Interpretation of A.R.S. § 45-858(F) regarding whether and to what extent purchased water credits may be used to offset GPCD
violations.
4. teme whether the substantive policy statement is 2 new statement or a revisi
New
5. e na addre 14 telephone number of the person to whom questions and commen ut th stantive policy state-
2 irected:
Name: Craig Sullivan
Public Information Officer
Address; Department of Water Resources
500 North Third Street
Phoenix, Arizona 85004

Telephone (602) 417 240
ion aboy '

6.
Contact Creola Lasky at the above address or call (602) 417-2405. Copies are available at a cost of 25¢ per page.
NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF WATER RESOURCES
1.

gncgd;
R3 - Application packet for underground water storage, savings, and replenishment projects

~
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July 18, 1994 (being revised)
3.  Summary of the contents of the substantive policy statement:

Agency contracts instructions for completing the hydrologxc report reqmrements, fes schedule, and application forms for all permits,
4. A statement as to whether the substantive policy statement is a new staterne vision:

Revised

5. The name, address, and telephone number of the person to whom questions and comments ahout the suhstantive policy state.
ment may be directed:

Name: Craig Sullivan
Public Information Officer

Address: Department of Water Resources
300 North Third Street
Phoenix, Arizona 85004

Telephone:  (602) 417-2408

6. Information about where a person ma tain the substantive policy statement and the costs for ining the polic
t -

Contact Creola Lasky at the above address or call {602) 417-2405. Copies are availeble at a cost of 25¢ per page.

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF WATER RESOURCES

R4 - Review procedures for recovery well permit applications (Memorandum)

2. Date the substantive policy statement was issned and the effective date of the policy statement if different from the issuance

date:
June 2, 1995
3. nmmar e contents of the tantive poli ement;
Legal requirements and review procedures

4. A statement as to whether the substantive pelicy statement is a pew siatement or 2 revision:

No atiswer provided.

5. 'The name, address, and telephone number of the person to whom guestions and commenis about the substantive policy state-
ment may be directed:

Name: Craig Sullivan
Public Information Officer
Address: Department of Water Resources
500 North Third Street
Phoenix, Arizona 5004
'I'elephone (602) 417—2408

6.

statemem' .
Contact Creola Lasky at the above address or call (602) 417-2405, Copies are available at a cost of 25¢ per page.

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF WATER RESOURCES

1. ’Title of the substantive policy statement and the substantive policy statement number by which the policy statement is refer.

encgg',
SW1 - A guide to filing applications for Instream Flow Rights in Arizona
2. Date the substantive poli tement was issued and the effective date of the nolic tement if differen the issnance
date:

December 1991
ummary of the contents of the substantive policy statement:
Instream flow appropriation process and requirements, Tesource assessment methods, and hyciroiogxc assessment.
nt whether ¢ stantive poli tem w statemen visi

Name: Craig Sullivan
Public Information Officer
Address: Department of Water Resources
3500 North Third Street

Phoenix, Arizona 85004
Telephone:  (602) 417-2408 :

October 27, 1995 Page 2209 Volume 1, Issue #41




Arizona Administrative Register

- Notices of Substantive Policy Statements

6. Information about where a person ma i { the substantive policy statement and the costs

statement:

Contact Crecla Lasky at the above address or call (602) 417-2405. Copies are available at a cost of 25¢ per page.

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF WATER RESOURCES

August 12, 1992 - [Note: this policy may be amended due to the enactment of H.B. 2193 and H.B. 2276 of the 1995 Legislative

session. The constitutionality of H.B. 2276 is being challenged].
3, mmar. ive poli nt;
Policy and legal principles regarding surface water rights on state or federal land.
4. A statement as to whethe stantive polic tement is 2 new statement or 2 revision:

New
5. : g, 2 ]
ment may he dlrectgd,
Name: Craig Sullivan
Public Information Officer
Address: Pepartment of Water Resources
500 North Third Street
Phoenix, Arizona 85004
Telephone:  (602) 417-2408
6. Information ahont wher: eTSen ma tain g ¢o f the substantive policy statement and the costs for o
statement:

Contact Creola Lasky at the above address or call (602) 417-2405. Copies are available at a cost of 25¢ per page.

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF WATER RESOURCES

1. Title of the substantive policy stat
enced:
SW3 . Prehmmary Hydml()graphic Survey Report for the Upyer Salt vaer Watershed Chapter 8
= 5 wid £ | 3 H] AL 1z

ent and the substantive policy statement num| which the policy s

A
Deccmber 1992
3. Summ f the conte; f tantfive policy statement:
Criteria, investigation procedures, and reporting format for establishing scope of water use and water rights investigations.
4, tement as fo whether the substantive policy statement is 2 new statement or a revisi
New
5. name, add and telephone nu r of the n to whom questi nd uf the substantive pofi
ment may be directed;
Name: Craig Sullivan
Public Information Officer
Address: Department of Water Resources
500 North Third Street
Phoenix, Arizona 85004
Telephone (602) 417-2408
6. na
statement
Contact Creola Lasky at the above address or call (602) 417-2405. Copies are available at a cost of 25¢ per page.
NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF WATER RESOURCES
1.

gnced; ]
WX1 - Summary of 1992 Water Exchange Act
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Date the substantive policy statement was issued and the effective date of the policy statement if different from the issnance
dafe:

May 1994
nmnar { nten he substantiv |} tement:

Overview, characteristics, and requirements of four classifications of exchange; definition of water exchange, “twelve month rule,”
and “giver rule”; enforcement.

statement as to whether the substantive polic tement is a new statement or a revision:

New
The name, address, and telephope number of the persqn to whom questions and comments abouyt the substantive policy state.
ment may be directed:
Name: Craig Sullivan
Public Information Officer
Address; Department of Water Resources
500 North Third Street
Phoenix, Arizona 85004

Telephone:  (602) 417-2408

Information ahout where a persen may obtain a copy of the substantive policy statement and the costs for obtaining the policy
statement:

Contact Creola Lasky at the above address or call (602) 417-2405. Copies are available at a cost of 25¢ per page.

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF WATER RESOURCES

WL1 - Well permits

Date the substantive policy statement was issned and the effective date of the Dpolicy statement if different from the issuance
date:

1981

ummary of the contents of the substantive polic femeng:
Describes permits required for drilling, replacing, or converting wells.

statement as to whether th tantive policy statement is 2 new statement revision:
New

Name: Craig Sullivan
Public Information Officer
Address: Department of Water Resources
500 North Third Street

Phoenix, Arizona 85004
Telephone:  (602) 417-2408
Information about where a pe
statement:
Contact Creola Lasky at the above address or call (602) 417-2405. Copies are available at a cost of 25¢ per page.

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF WATER RESOURCES

Title of the substantive policy statement and the substantive policy statement number by which the pelicy statement is refer-
enced:

April 18, 1989
ummary of the contents of the substantive polic tement:
Whether a permit application or notice of intent should be filed based on historical maximum annual withdrawals.

A statement as to whether the substantive policy statement is g new statement or a revision:

New

-
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5, name, address. and telephone nu r of the person to whom guestions and ¢ nts about th tantive polic te
ment may be directed:
Name: Craig Sullivan
Public Information Officer
Address: Department of Water Resources
500 North Third Street

Phoenix, Arizona 85004
Telephone:  (602) 417-2408

6. Information abont where a person may obtain a copy of the substantive policy statement and the costs for obtaining the policy
statement:
Contact Creola Lasky at the above address or call (602) 417-2405. Copies are available at a cost of 25¢ per page.

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF WATER RESOURCES

1. Title of the snbstantive policy statement snd the substantive policy statement number by which the policy statement is refer-

enced:
WL3 - Policy directives for open well capping program
2. ¢_the substantive policy statement was i nd the effective date of the polic ternent if different from the issnance
date:
March 6, 1990

3. Sammary of the contents of the substantive policy statement:
Piscovery, compliance, and priority directives for remedial measures involving open wells.

4. A statement as to whether the stantive policy statement i ew statement vision:
New
. e name. address, and telephone numhber of the n to whom questions and comments about the snbstantive policy state-
ment directed;
Name: Craig Sullivan
Public Information Qfficer
Address: Department of Water Resources
300 North Third Street
Phoenix, Arizona 85004
Telephone:  (602) 417-2408
6. Information about where 3 person ma tain a ¢ of ths substantiv icy statement and the for obtaining the polic
statement:

Contact Creola Lasky at the above address or call (602} 417-2405, Copies are available at a cost of 25¢ per page.

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF WATER RESOURCES

enced:
WL4 - Grantmg verbal authonty to dril (Operanons Pohcy Directlve)

Janvary 10, 1992 (being revised for domestic wells)
3. ummary of the contents of the substantive policy statement:
Interpretatxon of R12-15 SIG(C) regardmg verbal authomy to dnll

a 2 poli ) san

New
5. The name, address, and telephone number of the person to whom guestions and comments about the substantive policy state-

ment may, be directed;

Name: Craig Sullivan
Public Information Officer
Address: Department of Water Resources
500 North Third Sireet
Phoenix, Arizona 85004

Teleghone (602) 417-2408

§ta:emgt -
Contact Creola Lasky at the above address or call (602) 417-2405. Copies are available at a cost of 25¢ per page.
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NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF WATER RESOURCES

1. Title of the substantive policy statement and the substantive policy statement mamber by which the policy statement is refer-

enced:
WL3 - Conversion of exploration/geotechnical wells and/or monitoring/peizometer wells to water production wells (Memeorandum)
2. Date the substantive policy statement wag issued and the effective date of the policy statement if different from the issuance
date:
May 12, 1994
3.  Summary of the contents of the substantive policy statement:
Describes conditions under which requests for conversions will be accepted and approved.

4, A statement as to whether the substantive policy statement is a new statement or a revision:

New
8, ¢ name, address, and telephone number of the person to whom gquestions and comments about the substantive policy state-
ment may be directed:
Name: Craig Sullivan
Public Information Officer
Address: Department of Water Resources
500 North Third Street

Phoenix, Arizona 85004
Telephone:  (602) 417-2408
6. Information about where a person may obtain a f the su nti Ji tement for ining the poli
statement:
Contact Crecla Lasky at the above address or call (602) 417-2405. Copies are available at a cost of 25¢ per page.

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF WATER RESOURCES

1. Title of the substantive policy statement and the substantive policy statement number by which the policy statement is refer-
gnced:

WL6 - Multiple users of exempt wells (form letter)
2. Date the substanfive policy statement was issued and the effective date of the policy statement if different from the jssuan

date:
February 1995

3 ntive poli
Number of residences served by exempt well may not be bas:s of service area designation within an active management area.

4. A statement ac to whether the substantive policy statement is a new statement or a revision:

New
5. e name, address, and telephone numbe
Name: Craig Sullivan
Public Information Officer
Address: Department of Water Resources
500 North Third Street

Phoenix, Arizona 85004
Telephone:  (602) 417-2408
6. Information about where a person may ohtain 3 copy of the substantive policy statement and the costs for obtaining the policy
statement:
Contact Creola Lasky at the above address or call (602) 417-2405. Copies are available at a cost of 25¢ per page.

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF WATER RESOURCES

enced°
WL’F Notice of pohcy regardmg vanances for geotechmcai wells
s 9 1} 3 3

August 16, 1995
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3, Summary of the contents of the substantive policy statement
Procedure for obtaining a variance from the well rules for certain geotechnical wells,

4. A statement as to whether the substantive policy statement is 2 new statement or a revision:
New

5. The name, address, and telephone number of the person to wh nestions and comments about the substantiv licy state-
ment may be directed:

Name: Craig Sullivan
Public Information Officer
Address: Department of Water Resources
500 North Third Street

Phoenix, Arizona 85004
Telephone:  (602) 417-2408

6. Information ahout where a person may obtain a copy of the substantive policy statement and the costs for obtaining the policy
statement:

Contact Creola Lasky at the above address or call (§02) 417-2405. Copies are available at a cost of 25¢ per page.

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF WATER RESOURCES

1. ifle of the substantiy icy statement and the substantive policy statement nam which the poli ement is refer-
enced:
WLE - Well driller’s license (form letter)
2. Date the substantive policy statement was issned and the effective date of the policy statement if different from the issuance
date:
September 1995
3. Summary of the contents of th stantive polic ement:
Application form and procedures for obtaining a well driller’s license.
4, A statement as to whether the substantive policy statement is a new statement or a revision:
Revised

5, The name, addre ]
mm"mmﬁme_md;
Name: Craig Sullivan
Public Information Officer
Address: Department of Water Resonrces
500 North Third Street
Phoenix, Arizona 85004

Telephone:  (602) 417-2408

6. Information about where a person may obtain a copy of the substantive policy staternent and the costs for chtaining the poliey
staternent:
Contact Creola Lasky at the above address or call (602) 417-2405. Copies are available at a cost of 25¢ per page.

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF WATER RESOURCES

1. itle fthesu stantive policy statement and the substantive policy staternent number by which the policy statement is refer-

WL9 Smgie well driller’s hoense (form letter)
¢ ive poli £ as issued ar

20 §1
date:
September 1995
KX ummar, e contents of the substantive poli tement:

Application form and procedures for obtaining a single well driller’s license.
4. A statement as to whether the substantiv icy statement is 2 new statement or a revision:

Revised
8, The name, addr nd telephone number of the pe to whom questions and enis o e snhstantiv licy stat
ment may be directed:

Name: Craig Sullivan
Public Information Officer

Address: Department of Water Resources
500 North Third Street
Phoenix, Arizona 85004

Telephone:  (602) 417-2408
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6. Ipformation about where a person may obiain a copy of the suhstantive policy staternent and the costs for obtaining the policy

staternent:
Contact Creola Lasky at the above address or call (602) 417-2405. Copies are available at a cost of 25¢ per page.

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF WATER RESOURCES

1. Titl the substantive policy statement and the substantive polic tement number by which the policy statement is refer-

enced:
WP1 - Water Protecnon Fand Commzss:on Notice

October 11, 1994

3. ummary of the contents of the sy nfive policy statement;
Location and content of notice of meetings.

4, wheth ntive poli ment § men visi
New

5. The name, address, and telephone number of the person to whom guestions and comments about the substantive policy state.

ment may be directed:

Name: Craig Sullivan
Public Information Officer
Address: Department of Water Resources
300 North Third Street
Phoenix, Arizona 85004

Telephone (602) 417 2408

6,
Contact Creola Lasky at the above address or call (602) 417-2405, Copies are available at a cost of 25¢ per page.
NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF WATER RESOURCES
1

WEF2 - Policy resolution 93-1 Use of alternates or voting by proxy
2. Date_the substantive policy statement was fssued and the effective date of the policy statement if different from the jssuance
date:
Januvary 19, 1995
3. ummar fhe contents of the substantive policy statement:
Use of alternates and proxy voting prohibited

4, A statement as to whether the snhstantive policy statement is a new statement or a revision:

New

5.  The name, address, and telephone number of the person to whom questions and comments ahout the substantive policy state-
ment may he directed:

Name: Craig Sullivan
Public Information Officer
Address: Department of Water Resources
560 North Third Street
Phoenix, Arizona 85004
Telephone (602) 417 2408

6.
stntement
Contact Creola Lasky at the above address or call (602) 417-2405. Copies are available at a cost of 25¢ per page.
NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF WATER RESOURCES
1

WP3 - Policy resolution 95-2; Posting of notices and information
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2. Date_the substantive policy staternent was issued and the effective date of the policy statement if different from the issuance
date;:

January 19, 1993
3. nmmary of the contents of the substantiv licy statement:

Lists cities in which notices of meetings and hearings and other information will be posted.
4. A statement as to whether the substantive policy statement is a new staterment or 2 revision:

New
5. The name, address, and telephone number of the person to whom guestions and comments about the stantive policy state-
ment may be directed:

Name: Craig Sullivan
Public Information Officer
Address: Department of Water Resources
500 North Third Street

Phoenix, Arizona 85004
Telephone:  (602) 417-2408
6. Information about where a person ma tain a f the tantive polic tement and the T ining th lic
statement:
Contact Creola Lasky at the above address or call (602) 417-2403. Copies are available at a cost of 25¢ per page.

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF WATER RESOURCES

WP4 - Policy resolution 95-3; Failure of member to attend regular meetings
2. Date stantive polic tement was issued and the effective date of the policy statement if diffy f the issuanc
date:
January 19, 1995
3. Summary of the contents of the substantive policy statement:
Foul or more absents may result in appointment of a replacement.
4. A statement as to whether the substantive policy statement is 2 new statement or a revision:
New

5. The name, address, and telephone number of the person io whom guestions and comments ahont the substantive policy state-
ment may be directed:

Name: Craig Sullivan
Public Information Officer
Address: Department of Water Resources
500 North Third Street
Phoenix, Arizona 85004
Telephone:  (602) 417-2408
6. Information a wiere a person

statement:
Contact Creola Lasky at the above address or call (602) 417-2403. Copies are available at a cost of 25¢ per page.

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF WATER RESOURCES

1. Title of the substantive nolicy statement and substantive policy statement number by which the policy staterent is refer-
enced:
WP5 - Policy resolution 95-4; Election of officers

2. Date_the substantive policy statement wag issued and the effective date of the policy statement if different from the issnance
date:

January 19, 1995
3. nmmary of the conte f the substantive policy statement:
Elections for chairperson and vice chairperson to be held annually in Jone.

4. A statement as to whether the substantive policy statement is a new siatement or a revision:

New
5. : :
Name: Craig Sullivan
Public Information Officer
Address: Department of Water Resources
500 North Thitd Street
Phoenix, Arizona 85004

Telephone:  (602) 417-2408
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6. Informgtion about where 2 person may obtain a copy of the substantive policy statement and the costs for obtaining the policy

statement:
Contact Creola Lasky at the above address or call (602) 417-2405. Copies are available at a cost of 25¢ per page.

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF WATER RESOURCES

1. itle f he substantivi li tement and the ntive poli nim hich the policy statement i er-
T

WP6 Notlcmg the affected publxc (meenng mmutes)

2.
May 23, 1995

3. Spmmary of the contents of the substantive poli tement:
Procedures for mformmg pubhc of project proposals

4. 0 :

5. The name, address. and telephone number of the person to whom guestions and comments about the substantive policy state.
ment may be directed:

Narne: Craig Sullivan
Public Information Officer
Address: . Department of Water Resources
500 North Third Street
Phoenix, Arizona 85004
'I‘elephone (602) 417-2408

6.
statement:
Contact Creola Lasky at the above address or call (602) 417-2405. Copies are available at a cost of 25¢ per page.
NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF WATER RESOURCES
i

WP7 - Application evaluation process (meeting minutes) _
2. Date the substantive policy statement was issued and the effective date of the policy statement if different from the issuance
date:
June 27, 1995
3. Summary of the contents of the substanfive policy statement:
Time lines, scope, and levels of Commission involvement in the process.

4. A statement as to whether the substantive policy statement is a new statement or a revision;

New

5. The name, address, and telephone number of the person to whom questions and comments about the substantive policy state.
ment may be directed:

Name: Craig Sullivan
Public Information Officer
Address: Department of Water Resources
500 North Third Street

Phoenix, Atizona 85004
Telephone (602) 417 ?AOS

6. 2
statement'
Contact Creola Lasky at the above address or call (602) 417-2405. Copies are available at a cost of 25¢ per page.
NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF WATER RESOURCES
1.

WPE - Arizona Water Protection Fund Grant Application Manual
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2. Date the substantive policy statement was issied and the effective date of the policy statement if different from the issuance
date:

June 1995
3.  Summary of the contents of the substantive policy statement:
General program information; organization of proposals; application forms, maps, and reference sheets; criteria rating system; grant

award agreement.
4. statement as fo whether the substantive nolie tement is 2 new staternent or a revision:
New
5. The name, address, and telephone number of the person to whom questions and comments about the substantive pelicy state~
ment may be directed:
Name: Craig Sullivan
Public Information Officer
Address: Department of Water Resources
500 North Third Street
Phoenix, Arizona 85004
Telephone:  (602) 417-2408
6. Information about where a person m taina ¢ f the sn tive polic tement and the costs fi taining the poli
Statement:

Contact Creola Lasky at the above address or call (602) 417-2405. Copies are available at a cost of 25¢ per page.
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