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NOTICES OF PROPOSED RULEMAKING

Unless exempted by AR.S. § 41-1995, each agency shall begin the mlemaking process by 1st filing a Notice of Proposed Rule-
making, containing the preamble and the full text of the rules, with the Secretary of State’s Office. The Secretary of State shall
publish the notice along with the Prearnble and the full text in the next available issue of the Arizona Administrative Register.

Under the Administrative Procedure Act (AR.S. § 41-1001 ef seq.), an agency must allow at least 30 days to elapse after the pub-
Hication of the Notice of Proposed Rulemaking in the Register before beginning any proceedings for adoption, amendment, or
repeal of any rule. AR.S. §§ 41-1013 and 41-1022.

NOTICE OF PROPOSED RULEMAKING

TITLE 4. PROFESSIONS AND OCCUPATIONS

CHAPTER 6. BOARD OF BEHAVIORAL HEALTH EXAMINERS

PREAMBLE
1. Sections Affected Rulemaking Action
Article 1 New Article
R4-6-101 New Section
Article 2 New Article
R4-6-201 New Section
R4-6-202 New Section
R4-6-203 New Section
R4-6-204 New Section
R4-6-205 New Section
R4-6-206 New Section
R4-6-207 New Section
R4-6-208 New Section
R4-6-209 New Section
R4-6-210 New Section
R4-6-211 New Section
R4-6-212 New Section
R4-6-213 New Section
Article 3 New Article
R4-6-301 New Section
R4-6-302 New Section
R4-6-303 New Section
R4-6-304 New Section
Article 4 New Article
R4-6-401 New Section
R4-6-402 New Section
R4-6-403 New Section
R4-6-404 New Section
R4-6-405 New Section
Article 5 ) New Article
R4-6-501 New Section
R4-6-502 New Section
R4-6-503 New Section
R4-6-504 New Section
R4-6-5035 New Section
Article 6 New Article
R4-6-601 New Section
R4-6-602 New Section
R4-6-603 New Section
R4-6-604 New Section
R4-6-605 New Section
R4-6-606 New Section
Article 7 New Article
R4-6-701 New Section
R4-6-702 New Section
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R4-6-703 New Section
R4-6-704 New Section
Article 8 New Article
R4-6-801 New Section
R4.6-802 New Section
R4-6-803 New Section
Article 9 New Article
R4-6-501 New Section
R4-6-902 New Section
Article 10 New Article
R4.6-1001 New Section
R4-6-1002 New Section
R4-6-1003 New Section

2. The specific anthority for the rulemaking, including both the authorizing statutes (general) and the statutes the rules are
implementing (specific):
Anthorizing statute: A.R.S. § 32-3253(A)(1)

Implementing statutes: A.R.S. §§ 32-3251(9)(a), 32-3262, 32-3281, 32-3291, 32-3291(2), 32-3292, 32-3293, 32-3293(A)(1)(b),
32-3293(A)2), 32-3301(AXD), 32-3301(B)(1), 32-3301(C)1), 32-3301(C)2), 32-3311(AY1)a), 32-3311{AX1)(D),
32-3311{A)(2), 32-3311(B), 32-3321, 32- 3321(2), 32-3321(A) 1)), 32-3321(A)(1)(@Xif), 32-3321(A)(1)(2)(iv), and 41-1061.

3. Thepame and address of agency personnel with whoin persons may communicate regarding this rule;

Name: Sonja Bolf, Administrative Assistant

Address: - Board of Behavioral Health Examiners
1400 West Washington, Suite 350
Phoenix, Arizona 85007

Telephone: {602} 542-1896

Fax: (602) 542-1830

4. Anexplanation of the rule, including the agency’s reasons for initiating the rule:
In 1989, the Arizona Legislature enacted A.R.S. § 32-3253(A)(1) authorizing the Board of Behavioral Health Examiners to certify
behavioral health professionals including social workers, counselors, marriage and family therapists, and substance abuse counse-
lors, The Board of Behavioral Health Examiners was exempt from the rmulemaking process until 1991, The rules, adopted by the
Board before 1991, are now being submitted for codification with the Office of the Secretary of State.

The Board believes that adoption of these rules will benefit both the certified behavioral health professional and the public. They
will enable the professional to acknowledge the requirements necessary for certification and ethical practice in Arizona and will

protect the public by providing information regarding standards of conduct and guidance when choosing a certified behavioral
health professional.

5. A showing of good cause why the rule is necessary to promote a statewide interest if the rule will diminish a previous grant of
authority of a political subdivision of this state:

Not applicable.

6. The preliminary summary of the economic, small business, and consumer impact:

The principal impact of these rules will be on members of the Social Work, Counselor, Marriage and Family Therapy, and Sub-
stance Abuse professions. The rules set the requirements for a professional to become certified. Certification is voluntary, thus
there is no required cost or economic impact to any individual or business. Although certification is voluntary, some 3rd party pay-
ers and private and public agencies are requiring certification. Certified behavioral health professionals who want to work with
these 3rd-party payers or private agencies will incur the cost of becoming certified. The majority of the proposed rules have been
in effect since the Board was established in 1989. Promulgating these in accordance with the Arizona Administrative Procedure
Act should not have an economic impact. The only changes between the current rules and the proposed rules is the elimination of
the formal investigative hearing and the addition of time frames for the Board to deny or certify an applicant. The Board has found
that the formal investigative hearing duplicates the formal hearing. Because all professionals have the right fo an informal meeting
and formal hearing, the formal investigative hearing is redundant and does not further the due process rights of the applicant. Elim-
inating the formal investigative hearing will reduce the time to process a contested application and, therefore, will benefit the
applicant and the public.

7. The name and address of agency personnel with whom persons may communicate regarding the accuracy of the preliminary
economic, small business, and consumer impact statement:

Name: David Oake, Executive Director
Address: Board of Behavioral Health Examiners
1400 West Washington, Suite 350
Phoenix, Arizona 83007
Telephone: (602} 542-1896
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Fax: (602) 542-1830

8. Thetime, place, and nature of the proceedings for the adoption, amendment, or repeal or. if no proceeding is scheduled, where,

when and how persons may request an oral proceeding on the proposed rule:
An oral proceeding has been scheduled as follows:

Date: June 17, 1996

Time: 3 p.m.

Location: Board of Behavioral Health Examiners
1400 West Washington, Suife 320
Phoenix, Arizona

A person may submit written comments on the propesed rules no later than 5 p.m. June 17, 1956, to Sonja Bolf, Assistant to the
Pirector, at the address listed above.

The close of record is scheduied for 5 p.m., June 17, 1996.

9, Any other matters prescribed by statute that are applicable fo the specific agency or to any specific rule or class of rules:

Not applicable.

10. Incorporations by reference and their location in the rules:
None.

11, The full text of the rules follows:

. TITLE 4. PROFESSIONS AND OCCUPATIONS

CHAPTER 6. BOARD OF BEHAVIORAL HEALTH EXAMINERS

ARTICLE 1. DEFINITIONS R4-6-404  Professional Supervision for Independent Social
Work Certification
Section R4.6-405. Certified Master Social Worker and Certified Bacca-
R4-6-101, Definitions laureate Social Worker Independent Practice Prohi-
bition

ARTICLE 2. GENERAL PROVISIONS

ARTICLE 5. COUNSELING

Section
R4-6-201. Board Meetings Section
R4-6-202.  Board Elections R4-6-501.  Curriculum
R4-6-203.  Credentialing Committee Meetings R4-6-502,  Examination
R4-6-204, Credentialing Committee Elections R4-6-303. Work Experience for the Professional Counselor
R4-6-205.  Change of Address Certification
R4-6-206.  Change of Name R4-6-504. Supervision for Professional Counselor Certification
R4-6-207. Confidential Records R4-6-305.  Certified Associate Counselor
R4-6-208.  Conviction of a Felony '
R4-6-209. Date of Service Extensions ARTICLE 6. MARRIAGE AND FAMILY THERAPY
R4-6-210. Education - Accreditation Reguirements ’
R4-6-211. Supervision - Prohibition Section
R4-6-212.  Fees R4-6-601.  Curriculum
R4-6-213. Yoreien Equivalency Determination R4-6-602. Examination
R4-6-603. Work Experience for Marriage and Family Therapy
ARTICLE 3. CERTIFICATION Certification
R4-6-604. Professional Supervision for Marriage and Family
Section Therapy Certification
R4-6-301. Application Process R4-6-605.  Post-degree Programg
R4-6-302. Reassessment R4-6-606. Certified Associate Marriage and Family Therapist
R4-6-303. Reciprocity :
R4-6-304. Inactive Status ARTICLE 7. SUBSTANCE ABUSE COUNSELING AND
TREATMENT
ARTICLE 4. SOCIAL WORK
. Section
Section . R4-6-701.  Education and Work Experience
R4-6:401.  Cumriculum R4-6-702.  Examinations
R4-6-402.  Examination ) R4-6-703.  Work Experience for the Substance Abuse Counse-
R4-6-403.  Work Experience for the Independent Social Work lor Certification
‘ Certification R4-6-704.  Professional Supervision for Substance Abuse
Counselor Certification
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AR’HCLE 8. CERTIFICATE RENEWAL AND
Ll CONTINU]NG EDUCATION

' '. RenéWa] 'of'Certiﬁcation
= Continuing Education
Com:mu ng Education Documentation

ARTICLE 9, APPEAL OF CERTIFICATION OR RENEWAL
: ELIGIBILITY

“A:p'péal Process for Certification Ineligibility
Ap_peal Process for Certificate Renewal Inelicibility

ARTICLE 10 DISCIPLINARY PROCESS FOR
" UNPROFESSIONAL PRACTICES

 Re6901,
REED02.

ect:on oL
RA-6-1001. Dis’bipiig_a:v Process for Unprofessional Practices
- R4:6-1002.. Summary Suspension
- R4:6-1003: - Review or Rehearing of a Board Decision
. “ARTICLE 1. DEFINITIONS
" R4:6:101. " Definitions

. Th-addition to the definitions set forth st ARS,
Cha ter unless the context otherwise requires:
i "Administrative completeness review” means the Board’s

= determination of whethgr all documents and information
» required by statute or rule to be contained in an applica-
i tion packet have been provided and are complete,
- "Applicant” means an individual who seeks certification
- -or renewal of certification by submitting a_completed
- gpplication packet to the Board,
" "Application packet” means a variety of forms and docy-
" ménts obtained from and submitted 1o the Board office by
o0 an applicant.
s WA ASSWRY means the American Association of
. State Social Work Boards.

"Board" means the Board of Behavioral Health Examin-
D es.. . :

woos "CALCRE P! means the Council on Accreditation for
- Counseling and Related Educational Programs.

2 "C ORE" means the Council on Rehabilitation Educa-
tion.

32-3251, in this

'Certifi ed professional” means an_individual holding a
© gurrent Arizona Board of Behavioral Health Examiners
- cetification,

"Clock hour" means 60 minutes.

i "Continuing _education” means attendance at programs
such_as seminars, workshons or institutes at which a
7. topic is_presented in detail have stated learning obiec-
i tives. and are appropriate for the purpose of maintaining

and furthering the skills and competency of the profes-
sional.

"Council on Social Work Education” (CSWE) means the

. nationally recognized accrediting body for schools of
social work,
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"Cut score study” means the methodology used to estab-
lish the minimum acceptable score that an applicant must
obtzin on a certification examination.

"Date of service" means the date mailed by regular
United Stated mail to the last address placed on file in the

Board Office in writing by the applicant or certified pro-
fessional.

"Days" means calendar days,

"Direct supervision" means the supervisor has immediate
responsibility and oversight for all client contact by a
supervisee.

1

"Equivalent foreign degree” means completion of a pro-
gram of study at a school outside of the 1.5, that is either
accredited by an apency whose academic accreditation
standards meet or exceed those of a repionally aceredited
college or university or approved by the appropriate Cre-
dentialing Committee.

‘Equivalent part-time work experience” means the acgu-
mulation of 3200 hours of work experience during more
than 24 months.

"Four vears of work experience” means the accumulation -

of 6400 hours of work experience in no less than 48
months within the 7 vears before the date of application.

1

'Full-time work experience” means the accumulation of
1600 hours of work experience in 12 months,

"Gross negligence” means the careless disregard of estab-
lished principles of practice or the repeated failure to
exercise the care that a prudent practitioner would exer-
cise within the scope of professional practice.

"Group_supervision” means the supervision of 2 but no
more than 6 supervisees.

"Immediate family" means parents. spouse, former
spouse. siblings, half-siblings. children. cousins, in-laws
{present or former), aunts. uncles, grandparents, grand-
children. stepchildren, and stepparents,

"Independent practice” means acting as a certificd behay-
ioral health professional outside the context of an

employee-emplover relationship usually on a fee-for-ser-
vice basis,

"Tnactive status" means a certified professional has tem-~
porarily_suspended practice under Arizona certification

by postponing renewal for certification for a maximum of
24 months.

1

'Individua! supervision” means a personal, 1-to-1 com-
munication with the supervisee,

"Ineligible” means faiture to meet the required minimum
standards for certification

"Licensed behavioral health professional” means an indi-
vidual holding a license to practice a behavioral health

profession in Arizona or another state.

"Ope vear of work experience” means the accumulation
of 1600 hours of work experience in not less than 12
months.

"Practice of substance abuse counseling” means the direct
application of professional counseling techniques to indi-
viduals who are dependent upon or abuse substances, and
related persons affected by the abuse or dependency.

"Professional _supervision” means the relationship
between a supervisee and g certified or licensed behav-
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ioral health professional that assists the supervisee 1o
develop skill and responsibility to provide behavioral

Treasurer. A vacancy that accurs in either office shall be filled by a
majority vote of the Credentialing Committee members present, at

health services,

"Quorum” means 7 members of the Board or 2 majority
of the appointed members of a Credentialing Commitice.

"Reciprocity” means the acceptance of a license. certifi-
cation, or registration from another state as meeting all

certification requirements for Arizona,
"Regionally accredited college or university" means an

institation of higher education that is recoenized as main-
taining applicable standards by the:

New England Association of Schools and Colleges,
Middle States Association of Colleges and Schools,
North Central Association of Colleges and Schools,
Northwest Association of Schools and Colleges,
Southern Association of Schools and Colleges, or
Western Association of Schools and Colleges.

"Substance abuse or chemical dependency" means the
chronie. habitual, or compuisive use of any chemical mat-
ter which, when introduced into the body, is capable of

altering human behavior or mental funcfioning and which
with extended use may cause psvchological or physiolog-
ical dependence or both.

'Substaptive review” means a determination by a Creden-
tialing Committee that an applicant is elipible for certifi-
cation.

"Two years of work experience” means the accumulation
of 3200 hours of work experience in no less than 24
months.

"Work experience” means practicing Social Work, Mar-
riage and Family Therapy. Counseling. or Substance
Abuse Counseling for remuneration or on a voluntary

basis.

I75)@ e jor e

ARTICLE 2. GENERAL PROVISIONS

R4-6-201,  Board Meetings

The Board shall meet at least annually in December. The Board
shall hold additional meetines as necessary to conduct the Board’s
business. Meetings may be convened by the Chair. a majority vote
of the Board members. or upon written request from 2 Board mem-
bers. The Board shall conduct official business only when a gquorum

is present.

R4-6-202, Board Elections

At the anpual meeting in December. the Board shall elect by a
majority vote of the Board members present, a Chair and a Secre-
tary/Treasurer. A vacancy that occurs in either office shall be filled,
by a majority vote of the Board members present, at the 1st Board
meeting following the vacancy.

R4-6-203. Credentialing Committee Meetings

Each Credentialing Committee shall meet at least annually in
December. A Credentialing Committee shall hold additional meet-
ings as necessary to conduct the Credentialing Committee’s bugi-
ness. Meetings mav be convened by the Chair of the Credentialing
Commitiee, a majority vote of the Credentialing Committee, or

the Ist Credentialing Committee meeting following the vacancy.

R4-6-205, Change of Address

A Certified Behavioral Health Professional or applicant for certifi-
cation shall notify the Board in writing within 30 days of a_name
change,

R4-6-206. Change of Name
A Certified Behavioral Health Professional or an applicant for certi-

fication shall notify the Board in writing within 30 davs of a name
change,

R4-6-207.  Confidential Records
A. All Board or Credentialing Committee records shall be open to

public_inspection and copving, except the following, which
have been determined to be confidential:

Minutes of executive session:

Records classified as confidential by other laws, rules, or
regulations applicable to the Board or Credentialing
Committees;

College ot university prades. medical, or mental health
information and professional references of applicants
except that the individual who is the subiect of the infor-
Records for which the Board or Credentialing Committee
determines that public_disclosure would have a signifi-

cant adverse effect on the Board’s or Credentialing Com-
mittee’s ability to perform its duties or which would

otherwise be detrimental to the best interests of the state.
When the Board or Credentialing Committee determines
that the reason justifying the confidentiality of the records
no longer exists the record shall be made available for
public inspection and copving: and

2. Ioformation reparding a complaint under investigation if
that information may compromise the investigation.

1] ol
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B. Persons waiting to inspect Board or Credentialing Committee
records may do so at the Board Office Monday through Fri.
day, 8 am to 3 p.m.. except holidays.

R4-6-208. Conviction of a Felony

The Board shall consider the following factors to determine
whether a felony conviction will result in imposing disciplinary
sanctions on a certified professional, refusing 1o renew the certifica-
tion of 2 certified professional. or refusing to issue a certificate to
1. Lengih of time since the conviction:
2. Relationship between the practice of the profession and

the conduct giving rise to the conviction;
3. Efforts made toward rehabilitation.

R4-6-209, Date of Service Extensions

Deadlines established by date of service may be extended a maxi-
mum of 2 times by the chair of the Board of the chair of the Creden-
tialing Committee if pood cause is documented in a written request
postmarked or received by the Board Office no later than the
required deadline. Good cause may be shown through documented
illness or-other unavoidable hardship Extensions shall not be

granted for renewal submission deadlines or late renewal submis-
sion deadlines.

upon written request from 2 Credentialine Committee members. A
Credentialine Committee shali conduct official business only when
a guorum is present.

R4-6-204. Credentialing Committee Elections
At the Credentialing Committee meeting in December of each vear,

. the Credentialine Committee shall elect by a majority vote of the
.~ Gredentialing Committes members present, a Chair and Secretary/
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R4-6-2140. Education - Acereditation Requirements

An applicant shall fulfill the education requirements by earning the
degree reguired for certification at a college or university regionally
accredited at the time of the applicant’s sraduation or by earning an
equivalent foreion degree.
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R4-6-211.  Supervision - Prohibition

Supervision {inciuding direct sroup, individual or professional)
shall nof be provided bv an immediate family member or other indi-
vidual whose obiective assessment of the supervisee’s nerformance
may be limited by a relationship with the supervisee.

R4-6-212. Fees

A. The Board shall establish at its December meeting fees for:

- Application for certification.

Biepnial renewal,

Dunplicate certificate,

Late renewal,

Inactive status, ‘
Transfer of applicant from 1 certification level to another
within the same profession.

Transfer of application for certification in 1 profession to
another profession before a Credentialing Committee
vote on eligibility,

Reassessment of eligibility,

General copying of records,

. Commercial copying of records,

Copving andio tapes,
Verification of certification

Publications of private practice status,

Duplicate identification card,

15. Rules/Statutes/Directory, and

16. Returned personai checks due to insufficient funds,

All fees shall be paid by certified check, cashier’s check, or
money_order for any amount sreater than $25 Cash or per-
sonal or business checks for amounts fess than $25 shall be
accepted.

The RBoard shall make the current fee schedule available to the
public unon reguest to the Board Office.

D. Fees for the required examination are set by contract between
. the Board and the examination service.

R4-6-213.  Foreign Equivalency Determinations

To enable the Credentialing Commitiee to determine whether a for-
eign depgree meets the educational standards set by the Board, the
applicant shall have the foreion degree evaluated by an agency that

has demonstrated competencs in determining the eauivalency of
educational standards and shall cause the resuits of the evaluation to

be mailed directly to the Credentialing Committee.
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ARTICLE 3. CERTIFICATION

R4-6-301, Application Process

A. An applicant for certification shall submit the following to the
Board Office:

1 Acompleted application form signed by the applicant and
notarized;

Certified check, cashier’s check, or money order for the

application fee: and

Other documents requested by the Credentialing Com-

mittee to determine the applicant’s eligibility.

B. An applicant shall cause an official transcript or official educa-
tion documentation acceptable to the Credentialine Committee
to be sent directly to the Board Office by the educational insti-
tution.

€. The Board Office shall finish an administrative completeness
review within 80 davs from the date of receipt of an applica-
tion,

1. The Board Office shall issue a written notice of adminis-

trative completeness to an applicant if no deficiencies are

o

[

of the deficiencies to the applicant and the 50-dav time
frame for the Board Office to finish the administrative
completeness review shall be suspended from the date the
deficiency notice is served until the applicant provides
the Board Office with all deficient information.
D. An applicant shall submit all of the deficient information
within 60 davs of the date of service of the deficiency notice,
1 If an applicant cannot submit all deficient information
within 60 days of the date of service of the deficiency
notice, the applicant may obtain an extension by submit-
ting a written request to the Board Office postmarked or
delivered no later than 60 days from the date of service of
the deficiency notice,
The written request for an extension shalli document the -
reasons the spplicant is unable to meet the 60-day dead-
line,
The Credentialing Committee shall review the request for
an extension of the 60-day deadline and grant the request

if the Credentialine Committee determines that an exten-
sion of the 60-dav deadline will enable the applicant to

assembie or submit the deficient information. An exten-

sion of the 60-dav deadline shall be for no more than 60
days. An applicant who requires an additional extension
shall submit an additional written reauest in accordance
with this subsection. The Credentialing Committee shall
notify the applicant in writing of its decision to grant or

deny the request for an extension.

From the date on which the administrative completeness
review of an application is finished the appropriate Creden-
tialing Committee shall complete a substantive review of the
applicant’s gualifications in no more than 180 davs.

1. Ian applicant is found to be ineligible. the Credentialing
Committee shall issue z written notice of depial to the
appligant,

2. Ian applicant is found to be eligible. the Credentialing
Committee shall recommend to the Board that the appli-
cant be certified. Upon receipt of the Credentialing Com-
mittee’s recommendation, the Board shali either certify
the applicant or if the Board determines the applicant
does not meet eligibility requirements, return the matter
to the Credentialing Committee.

If the Credentialing Committee finds deficiencies during

the substantive review of the application, the Credential-

ing Committee shall issue a written request to the apphi-
cant for additional documentation. If the Credentialing

Committee determines the applicant has not taken and

passed a certification examination, the request for addi-

tional information shall include the approval and reguire-

ment that the applicant take and pass a certification
examination.

The 180-day time frame for a substantive review for the
issuance of a certificate or denial shall be suspended from
the date of the written request for additional documenta-
tion until the date that all documentation is received.

3. When the applicant and the Credentialing Committee
mutually agree in writing. the 180-day substantive review
time frame may be extended for ng more than 60 days.

R4-6-302. Reassessment

A:  An applicant who is found ineligible may submit to the Board

Office a_written request for reassessment of the application
within 12 months of the date of service of the notice of ineligi-

bility,

i
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B

found in the aoclication oacket B. The Credentialing Committee shall grant a reguest for reas-
2. If deficiencies are found in the application packet. the Segsment if,
Board Office shall provide a written comprehensive list
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‘There has been a statutory or rule change that enables the
previousty ineligible applicant to meet the requirements
for certification: or
2. The applicant was initially determined ineligible because
of deficiencies in experience, supervision, or course work
and has removed all deficiencies.
C. An applicant requesting a reassessment shall use a form pro-
vided bv the Board and shall submit the proper fee with the
reassessment form.

A. An applicant eligible for certification by reciprocity shall be
exempt only from the required certification examination. An
applicant requesting certification by reciprocity shatl:

1. Submit a completed application for certification by reci-
progity;

Submit a certified check, cashier’s check or money order

for the proper fee: and

Cause an official statement. oy a form approved by the

o

I

ad

ARTICLE 4. SOCIAL WORK

R4-6-401.  Curriculum

A. An applicant for certification gas a Baccalaureate Social
Worker shall have eamed a Baccalaureate degrec in social
work from a regionally accredited collepe or university ina
program accredited by the Council on Social Work Education
or_an_equivalent foreipn degree evaluated by the Foreion
Eguivalency Determination Service of the Council on Social
Work Education.

B. An applicant for certification as 3 Master Social Worker or an
Independent Social Worker shall have earned a master’s
degree in social work from a regionally accredited college or
upiversity in a program accredited by the Council on Social
Work Education or an egnivalent foreign depree evaluated by

the Foreign Equivalency Determination Service of the Council
on Social Work Education.

R4-6-402. Examination

w

Board, to be sent directly to the Board Office from the
state_in which the applicant is currently licensed. certi-
fied, or registered indicating whether the license, certifi-
cation. or registration is in effect and in good standing,
B. The Credentialing Committee shall review applications for
certification by reciprocity to determine whether the applicant
is eligible. The Credentialing Corpmittee shall base its deci-
sion upon a determination of whether the other state’s require-
ments for certification, licenser, or registration at the time the
applicant was credentialed, meet of exceed the requirements
for Arizona certification.
The Credentialing Committee shall exempt from the Arizona
examination requirement applicants for certification by reci-
procity who were credentialed without an examination by
another state or lecal jurisdiction on or before December 31,
1991,
Certification by reciprocity is not available for applicants who
were credentialed in another state or legal jurisdiction on or
after January 1, 1992,
E. Certification by reciprocity is not available for applicants for
certification as an Associate Marriace and Family Therapist or
a Marriaee and Family Therapist.

=
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R4-6-304.  Inactive Siatus
A. To zo on inactive status, a certified health care professional
shall:

1. Submit a written request to be placed on inactive status to

the Credentialing Committee hefore expiration of the cur-
rent certification, and

Submit a ate fee if the request to be placed on inactive

[0

A. To be certified as a Baccalaureate Social Worker, an applicant
shall receive a passing score sstablished by a cut score study
on the Basic Examination offered by A A S.S WB_The pass-
ing point shall be a scated score of 73.

B. To be certified as a Master Social Worker, an applicant shall
receive a passing score established by a cut score study on the
Intermediate Examination offered by A.A.S.S. W.B. The pass-
ing point shall be a scaled score of 73,

C. To be certified as an Independent Social Worker, an applicant

shall receive a passing score established by a cut score study

on either the Advanced or Clinical Examination offered by

A.AS S W.B. Thepassing point shall be a scaled score of 75.

An applicant for certification by examination shall pass the

required examination for the level of certification requested

within 6 months after the date of service of the written request
for additional documentation described in R4-6-301(EY4)
which includes the requirement that the applicant take and
pass the certification examination. If the examination is not
passed within 6 months after the date of service of the request
for_additional documentation the application file shall be
closed with no recourse to appeal. To receive further consider-

ation for certification. the applicant shall submit a new appli-
cation and fee.

R4-6-403,  Work FExperience for the Independent Social
Work Certification

Afier completing a master’s degree. an applicant for the Indepen-
dent Social Work certification shall complete a minimum of 2 vears

of full-time or the equivalent part-time supervised work experience
in social work.

0

&

status is submitted after but within 3 months of expiration
of the current certification.
The Credentialing Committee shall erant a request to be
plaged on inactive status if the certified behavioral health pro-

fessional making the request establishes that a hardship situa-

To remove certification from inactive status. a certified behav.
ioral health professional in inactive status shall meet all con-
tinuing_education yequirements including completion of 40

clock _hours of continuing education activities during the 24
months before renewal of certification.

[
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R4-6-404, Professional Supervision for Independent Social
Work Certification

A. During the 2 vears of required supervised work experience, an
applicant for Independent Social Work certification shall
receive at least 100 hours of professional supervision. There
shall be 50 hours of professional supervision during each vear
of work experience.

B. Professional supervision of an applicant for Independent
Social Work certification shall be provided by a Certified
Independent Social Worker (CISW),

w

D. A written request for modification or reduction of the continy- &= An.applicant for Independent Social Work certification who
ing education requirement received from a certified behavioral gompleted the professional Sunewﬁww
health professional in_inactive status shall be pranted by the December 31, 1991, may have been supervised by an individ:
aooroptiate Credentialing Commities Upon a showing of good t{al who was a behavioral pealth rofes§:onai ceﬁlﬁcd_or
ﬂWm&m*g“‘g'—cause. licensed by a state_ or _national rc_rfe_ssmnal orpanization
A certified behavioral health professional in inactive status acceptable to the Social Work Credentialing Committee.
shall not practice as a behavioral health professional,
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D. Professional supervision may include both individual and
- group supervision, Group supervision hours shall not exceed
E. Angpplicant may tnake 2 written request to the Social Work

Credentialing Committee for an exemption from the require-
ments of subsections {B) or (DY or both, The Social Work Cre-

dentialing Committee shall review the request for exemption

to_determine whether the proposed supervisor has the neces-
sary education, training, and experience to provide supervision
acceptable for an jndependent Social Work certificate. If the
proposed supervisor has the necessary education. training, and
experience, the Social Work Credentialing Committee shall
grant the request for exemption. Exemptions to the supervision
requirement shall not be granted retroactively for supervision
received before the date of the request, unless approved by the

Social Work Credentialing Committee on an individual basis,
R4-6-405.  Certified Master Social Worker and Certified
Baccalaureate Social Worker - Independent Practice
Prohibition
Neither a Master Social Worker nor 2 Baccalaureate Social Worker
shall practice independently, A Master Social Worker and 2 Bacca-
laureate Social Worker shall practice only under supervision.

ARTICLE 5. COUNSELING

R4-6-501. Curriculum

A. An applicant for certification as an Associate Counselor or a
Professional Counselor shall either have earned a master’s
degree or a higher degree. with a major emphasis in counsel-
ing. The depree shall be from a regionally accredited college
or university in a program that consists of 2 minimum of 48
semester or 72 guarter credit hours and is accredited by
CACREP or CORE or shall be an equivalent foreion degree.
The curriculum for the 48 semester or 72 quarier credit hour
equivalent deoree shall include:

1. One 3-semester or 4-quarter credit hour course from each

of the following 4 content areas:
a  Counseling Theory - study of theories, principles,
and their application. _This includes but is not lim-
ited to such theories as client-centered, behaviorism,
psychoanalytic. gestalt rational-emotive. reality.
Adlerian. and Jungian theories: -
Supervised Counseling Practicum - provision of
counseling services within an educational or profes-
sional setting under the direction of a faculty mem-
ber_or supervisor desipnated by the college or
university;
Multi-cultural Foundations - studies that provide a
broad understanding of cultures and the implications =
for counseling with individuals and families within
the major racial and cultural groups in the U.S.; and
¢, Professionat Counseling Ethics - studies that provide
a_broad understanding of professional counseling
ethics, lepal standards. and responsibilities; and
Five 3-semester or 4-quarter credit hour courses from the

following 7 content arcas:
2. Human Growth and Development - studies that pro-
vide a broad understanding of the personality devel-
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development and dvnamics, group counseling theo-
ries, group leadership stvles, and basic and advanced
group counseling methods and skills:
Life and Career Development - studies that provide
& _broad understanding of career development theo-
ries: occupational and educational information
sourges and systems; career and leisure counseling,
guidance, and education: career decision making,
and career development program planning and
placement;
Social and Lifestyle Issues -~ studies that provide a
broad understanding of social norms. changes and
trends, buman roles, and alternative lifestyles:
Appraisal of Individuals - studies that provide a
broad understanding of group and individual psy-
chomeiric theories, formal and informal approaches
to_sppraisal, data and information gathering meth-
ods, validity and reliabilitv. factors influencing
appraisals, diasnostic procedures, and use of
appraisal results in the helping process; and
2. Research and Evaluation - studies that provide a
broad understanding of types of research. statistics
research-report development, research implementa-
tion, program evaluation, needs assessment and
publication of research.
The remaining 48 semester or 72 quarter credit hours of
the master’s degree or a higher depree shall consist of
courses in counseling-related subjects which include psy-
chology, marriage and family stodies, substance abuse,
career counseling, and rehabilitation studies.
To receive credit towards certification. an applicant shall com-
plete each course with a passing orade.
To be applicable towards curriculum requirements, 2 course
taken bafore an applicant was accepted into a master’s degree
program shall have been used by the applicant fo meet mas-
ter’s degres requirements.
An applicant with a depree of less than 48 semester or 72 quar-
er credit hours shall be deemed to have fulfilled the curricu-
lum requirement for certification if the depree wag received
before July 1, 1989, and all other current curriculum require-
ments are met.
An_applicant for Certified Professional Counselor who
received 2 master’s depree before July 1, 1989, and whose pro-
gram of study did not include a practicum shall complete 3
years of post-master's degree work experience in counseling, 2
years of which must be supervised, before being eligible for
certification. One vear of a doctoral-clinical internship may be
substituted for ] vear of supervised work experience.
Ap applicant who does not meet all curriculum requirements
shall be determined ineligible.
1. Ifan applicant is determined jneligible but has a master’s
degree or a higher deoree with 2 major emphasis in coun-
seling, the applicant may submit a request for reassess-
ment in accordance with R4-6-302.
An ineligible applicant is considered to have a degree
with a major emphasis in counseling if the ineligibility
results from curriculum deficiencies that constitute no

morg than 15 semester or 20 quarter credit hours.

12
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opment _of individuals, including normal and R4-6‘5(}2.— Examination

gbnormal behavior: A,

The Helping Relationship - studies that provide a
broad understanding of the counseling processes,
basic and advanced interview skills, consultation
theories. and their applications;

Group Dynamics Processine and Counseling - stud-
ies that provide a broad paderstanding of group

=

0
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The Counseling Credentialing Committes approves the certifi-

cation examinations of the following organizations:
National Board for Certified Counselors.

Commission on Rehabilitation Counselor Certification.
and -

National Academy of Certified Clinical Mental Health
Counselors.
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R4-6-503.

Notices of Proposed Rulemaking

To be certified, an applicant for Professional Counselor and
Associate Counselor certification shall receive a passing score,
established by a cut score study, on an approved certification
examination.

An applicant for certification by examination shall pass the
examination within 6 months after the datg of service of the
written reguest for additional documentation described in
R4-6-301(E}(4), which includes the reguirement that the appli-
cant take and pass the certification examination. The require-
ment that the certification examination be passed within 6
months may be extended as described in subsection (D).

The Board_shall schedule the National Board for Certified
Counselors examination for applicants who have not previ-
ously taken and passed an approved examination, If the
National Board for Certified Counselors examination ig
offered only once within the 6 months referenced in subsection

(C), the Board shall grant the applicant an automatic extension
to the date of the 2nd examination. If the examination is not

passed within the 6 months referenced in subsection (C) or. if

applicable, the autornatic extension to the date of the 2nd
examination, the applicant’s file shall be closed with no

recourse to appeal. To geceive further consideration for certifi-
cation, the applicant shall submit a new application and fee,

Applicants who wish to take a certification examination other
than that of the National Board for Certified Connselors, shall
apply directiy to the Commission on Rehabilitation Counselor

Certification or the National Academy of Certified Clinical
Mental Health Counselors, to take their examination and shall

PSS A el A LI AL B UL S LSS e Sl Sl

cause the score obtained on the certification examination to be
submitted directly to the Board by the examining organization.

Work Experience for the Professional Counselor

Certification

After completing a master’s degree, an applicant for the Profes-
sional Counselor certification shall complete a minimum of 2 vears
of full-ime or the equivalent part-time supervised work experience

ARTICLE 6. MARRIAGE AND FAMILY THERAPY

R4-6-601. Curriculum
A.  An applicant for certification as an Associate Marriage and

Family Therapist or 2 Marriage and Family Therapist shall

have camed a master’s degree or 2 higher degree in a behav-

ioral science from a regionally accredited college or univer-

sity. The degree shall be a program:

1. Accredited by the Commission on Accreditation for Mar-
riage and Family Therapy Education: or

2. That the Marriage and Family Therapy Credentialine

Comenittee determines is substantially equivalent. A pro-

gram is substantially equivalent if it includes the follow-

ing,_courses for a minimum of 3-semester or 4-guarter
credit hours each:

a. Marriape and Family Studies (3 courses): Studies of
introductory systems theory, family development.
family systems (marital. sibling, individual sub-
systems), special family issues, and gender and cul-
tural issues. afl with a major focus from a svstems
theory orientation:

Marriage and Family Therapy (3 courses): Studies
of advaneed systems theory and interventions, maior
systemic marriage and farnily treatment approaches,
structural, stratesic. neo-analviie, group therapv.
behavioral marriage and family therapy, communi-
cations, and sex therapy;

Buman Development {3 courses): Studies of normal
and abnormal human development, personality the-
gry, human sexuality, and psychopathology and
abnormal behavior, which mayv be integrated with
systems theory:

Professional Studies {1 course): Studies of profes-
sional ethics as a therapist including fegal and ethi-

cal responsibilities and labilities, and family law,
and

=
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in counseling. . ¢. Research (1 course): Studies of research desiom
R4-6-504.  Supervision _for _ Professional _Counselor methodology, and statistics in marriage and family
Certification therapy,
A. During the 2 vears of required full-time of equivalent gart—tim B. Anapolicant for certification as a Marriage and Family Thera-
supervised work experience. an applicant for Professional pist shall complete a supervised internship as part of the mas-
Counselor certification shall receive at least 100 hours of pro- ter’s degree curriculum or @ supervised internship of a
fessional supervision. There shall be 50 hours of professional minimom of 12 months after completion of the master’s
supervision during each year of work experience. degree.
B. An applicant for Professional Counselor certification_shall 1. The supervised internship. whether fulfilled during or
receive the professional supervision required by subsection after completion of the master’s degree, shall consist of at
(A)_from a Certified Professional Counselor or an individual least 300 client-contact hours under direct supervision.
eligible for such certification. Pursuant to Laws 1991, Ch. 253, 2. A Certified Marriape and Family Therapist or an individ-
§ 4 (¢), an apolicant for Professional Counselor certification ual determined by the Matriage and Family Theraby Cre-
who meets all other reguirements may submit a written request dentialing Committee as qualified to provide supervision
1o the Counseling Credentialing Committee for waiver of the shall supervise the internship of an applicant for certifica-
requirement that professional supervision be provided by a tion as a Marriape and Family Therapist. The Marriage
Certified Professional Counselor or an individual eligible for and Family Therapy Credentialing Committee shall
such certification. The Counseling Credentialing Comimittee determine whether an individual is gualified to provide
shall grant the waiver if it determines the applicant was super- supervision by evaluating the individual’s education,
vised by a certified or licensed behavioral health professional experience, and training,
or othc_:r_ behavioral hf,ajth grofessio:inal :vhho has v;-.d_u(‘,:s.tiors= R4-6-602. Examination
—Emwm—g—-wﬂﬂwwgnigﬁo% and ‘f’; erience acceptable to the Counseling Cre- A. The Marriage and Familv Therapy Credentialing Committee
dentiaing Lommilee. approves the certification examination of the Professional
R4-6-505.  Certified Associate Counselor Examination Service’s Licensing Examination for Marital and
A. There is no experience requizement for certification as an Family Therapy.
Associate Counselor. B. To be certified, an applicant for Associate Marriage and Fam-
B. A Certified Associate Counselor shall not practice indepen- ily Therapy or Marriage and Family Therapy certification shall
dently. A Certified Associate Counselor shall practice oniy receive a passing score established by the cut score study. on
under direct supervision, an approved certification examination.
Volume 2, Issue #20 Page 1748 May 17, 1996

§



Arizona Administrative Register

g

An applicant for certification by examination. shall pass the
examination within 6 months after the date of service of the

written request for additional documentation described in
R4-6-301(E){4), which includes the requirement that the aopli-
cant take and pass the certification examination. The require-
ment that the certification examination be passed within 6

months mav be extended as described in subsection (D).

The Board shall schedule the Professional Examination Ser-
vice’s Licensing Examination for Marital and Family Therapy
for applicants who have not previously taken and passed an
approved examination. If the Professional Examination Ser-

vice’s Licensing Examination for Marital and Family Therapy

is offered only once within the 6 months referenced in subsec-
tion {C), the Board shall t the applicant an auntomatic

extension to the date of the 2nd examination. if the examina-

tign is not passed within the 6 months referenced in subgection
{C) or, if applicable, the autornatic extension to the date of the
2nd examination. the applicant’s file shall be ¢losed with no
recourse to appeal. To receive further consideration for certifi-
cation. the applicant shall submit a new application and fee,

R4-6-603, Work FExperience for Marriage and Family

Therapy Certification

After completing a master’s degree, an applicant for certification as
a Marriace and Family Therapist shall complete 2 minimum of 2
years of full-time or the equivalent part-time professionallv super-
vised work experience in the practice of Marriage and Family Ther-
apy.

R4-6-604. Professional Supervision for Marriage and
Family Therapy Certification
An applicant for Marriage and Family Therapy certification shall

receive a minimum of 200 hours of direct supervision on 1000 cli-
ent-contact hours during the 2 years of professionally supervised

work experience referenced in R4-6-603.

1. An applicant shall be permitted to apply a maximum of
30 hours of direct supervision and 300 client contact
hours obtained during the internship referenced in
R4-6-601(B) towards the supervision requirement,

An applicant shall be permitted to meet the supervision
requirement by receiving both individual and group
supervision. Group supervision shall be no more than 50
of the 200 required hours of direct supervision during the
2 vears of professionally supervised work experience.
Supervision of an applicant for Marriage and Family
Therapy certification shall be provided by a Certified
Marriape and Family Therapist.

An applicant who completed the professional supervision
requirement before December 31, 1991, may have been

supervised by an individual who was a behavioral health

professional leensed or certified by a state or pational
professional orpanization acceptable to the Marriace and
Family Therapy Credentialing Committee.

An applicant may make a written request to the Marriage
and Family Therapy Credentiating Committee for an
exemption from the reguirement of subsection {C). The
Marriage and Family Therapy Credentialing Committee
shall review the request for exemption fo determine
whether the proposed supervisor has the necessary educa-
tion, training. and ‘experience to provide supervision
acceptable for a Marriape and Family Therapist certifica-
tion. If the proposed supervisor has the necessary educa-
tion, training, and experience, the Marriage and Family
Therapy Credentialing Committee shall grant the request
for an exemption.
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R4-6-605, Post-degree Programs

A. Anapplicant who has a master’s degree or a higher decree ina

behavicral health science, but who does not meet all curricu-

lum requirements may take post-graduate courses fo remove
any deficiencies.

B. Applicants for certification as a Marriage and Family Thera-
pist shall be permitted to remove deficiencies by attending a
non-accredited institute approved by the Marrisge and Family
Therapy Credentialine Committee. The Marriage and Family
Therapy Credentialing Committee shall approve a non-acered-
ited institute if it determines the institute meets the following

Supervision of the applicant is provided by a Certified

Marriage and Family Theranist,

Curriculum is consistent with current Board reguire-
ments, and

Faculty has credentials consistent with the standards of
the field
R4-6-606.

Therapist
A. There is no experience requirement for certification as an

Associate Marriase and Family Therapist.

C. An Associate Marriage and Family Therapist shall not practice
independently. An Associate Marriace and Family Therapist

shall practice only under direct supervision.

ARTICLE 7. SUBSTANCE ABUSE COUNSELING AND
TREATMENT
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Certified Agssociate Marriage and Family

R4-6-701. Education and Work Experience

An applicant for centification as a Substance Abuge Counselor shall

meet 1 of the following:

1 A Master’s or Doctorate depree with an emphasis in
counseling. The degree shall be:

From a regionally accredited colleme or university.

in a behavioral science, with at least 24 semester or

32 __quarter credit hours of counseling-related

courses;

From a repionally aceredited college or university,

in_a program the Substance Abuse Credentialing

Committee determines is substantially equivalent to

the degree described in subsection (1)(a); or

An equivalent foreign degree:

2 A bachelor’s degree with an emphasis in counseling and
2 vears of work experience counseling substance abusers
under professional supervision. The degree shall be:

&  From a regionally accredited college or university,
in a behavioral science, with at least 30 semester or
40 _quarter credit hours of counseling-related
COUrses;

From a regionally accredited college or university,
in_a program the Substance Abuse Credentialing
Committee determines is substantially equivalent to
the depree described in subsection (2)(a); or
An equivalent foreign degree;
3. An Associate of Applied Science degree in Chemical
Dependency with an emphasis in counseling and 2 vears

of work experience counseling_substance abusers under
professional supervision. The degree shall be:

& Fromaregionally accredited college, in a behavioral
science, with at least 30 semester or 40 quarter credit
hours of counseling-related courses:

From a regionally accredited collece. in a program
the Substance Abuse Credentialine Committee
determines is substantially equivalent to the depree
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R4-6-702,

A,

B. To be certified, an applicant for Substance Abuse Counsclor  tialing Committee.
sertification shall receive a passing score established by a cut
score study. on an approved certification examination. ARTICLE 8, CERTIFICATE RENEWAL AND CONTINU-
C. An applicant for certification by examination, shall pass the ING EDUCATION
written request for additional documentation described in R4-6-861.  Renewal of Certification
R4-6-301(E)(4), which includes the requirement that the appli- A, To renew certification, a certified behavioral health profes-
cant take and pass the certification examination. The require- sional shall submit the following to the Board Office:
ment that the certification examination be passed within 6 L A completed renewal application form that includes the
months may be extended as described in subsection (D). affidavit verifying all completed continuing education
D. The Board shall schedule the International Certification Reci- activities, is signed by the behavioral health professional
procity Consortium/Alcohol and Other Drug Abuse examina- and is notarized:
tion for applicants who have not previously taken and passed 2. Certified check, cashier's check, or money order for the
an_approved examination. If the International Certification T Tenewal fee: and
Reciprocity Consortium/Alcohol _and Other Drug Abuse 3. Other documents requested by the Credentialing Com-
examination is offered only once within the 6 months refer- mitiee to determine the behavioral health professional’s
gnced in subsection (C). the Board shall grant the applicant an continued eligibility.
automatic extension 1o the date of the 2nd examination. Ifthe B, The certification of a certified behavioral health professional
examination js not passed within the 6 months referenced in ~ ~  shall expire unless the certified behavioral health professional
subsection (C) or, if applicable, the automatic extension fo the submits the items listed in subsection (A} on or before the cer-
date of the 2nd examination, the applicant’s file shall be closed tification expiration date.
with no recourse to appeal. To receive further consideration  ¢. The Board shall permit a behavioral health professional whose
for certification, the applicant shall submit 2 pew application certification has expired. to renew certification by submitting a
and fee, complete renewal application. and other documents requested
E. Applicans who wish to take a certification examination other by the Credentialing Commitiee. and a late fee within 3
than that of the Certification Reciprocity Consortinm/Alcohol months of the certification expiration date. Certification that is
and Other Drus Abuse, shall apply directly to the National renewed under this rule shall be considered effective on the 1st
Association of Alcoholism and Drug Abuse Counselors, to of the month following the expiration date with no lapse in
take their examipation and shall cause the score obtained on certification. - -
the_certification examination to be submitted directly to the  D. The Board shall permit a certified behavioral health profes-
Board by the examining organization, sional with insufficient continuing education hours for renewal
R46703. Work Experience for the Substance Abuse fo have .90 days from the date of service qf notification _of the
Conneolor Certification insufficient hours to gomglete a_nd submit documentation of
A. Anapplicant for certification as a Substance Abuse Counselor thwmm__g.gy____qe necessary continwing education hours, 1_fhe gocummenta. ec_iucatxon hqurs. I the .documenta-
shall complete paid or volunteer work experfence in 2 program tion_of completed, coptinuing education hours is nof post Ic_ated Soptinain edu‘cat_:on hours is not post:
that provides alcohol or drug abuse diagnosis. treatment. or Wm*w__y___________y________,markgdl oL ecewf:d b .the Board v\‘uthm 20 da. s from the date
~eForal Tor treatment. of s§wxc? of nt_)hﬁcgtmn, the cer'gxﬁed behavwra!_ health pro-
B. An applicant for certi pplicant for certification as a Substance Abuse Counselor f:---~~-—-—-——-———-—----------I-)------‘"----esSmnai S cemﬁca.tion :shali CXPITS and the c;rt;ﬁed behay-
Thoil dermonstrate safisfactory performance. in the following ioral health professional’s file will be closed with no recourse
areas: intake. assessment, triage. crisis intervention, treatment to appeal.
planning, family, group. and individual counseling, outreach. R4-6-802. Continuing Fducation
and consultation with other professionals by having the appli- A, To be elinible to renew certification, a certified behavioral
cant’s supervisor submit performance evaluations on forms health professional shall complete 40 clock hours of continu-
available from the Board, . ‘ ) ing_education during the 2 years before the renewal date. A
C. Ifan applicant is unable to have a supervisor sybmit a perfor- certified behavioral health professional shall maintain docn-
mance evaluation. the applicant shail request a waiver of the mentation of continuing education activities for 48 months fol-
requirement by filing with the Board, a written statement lowing the date of the renewal certificate.
explaining the reason why a performance evaluation cannotbe B, The Board shall permit a certified behavioral health vprofes-
obtained. The applicant requesting a waiver shall supply a sional who maintains more than I certificate to apply the same
written statement from other Behavioral Health Professionals continwing education hours for each certificate renewal if the
eligible for Substance Abuse Counselor certification atiesting content of the continuing education is relevant to each specific
certification.
" Volume 2, Issue #20 Page 1750 May 17, 1996

b

Notices of Propesed Rulemaking

described in subsection (3)(a); or
¢ Anequivalent foreion degree;
4. A hish school diploma or equivalent (GED) and 4 years
of work experience counseling substance abusers under

professional supervision.

Examination

The Substance Abuse Counseling Credentialing Committes

approves the certification examinations of the following orga-

nizations:

1. International Certification Reciprocity Consortinm/Alco-
hol and Other Drag Abuse (ICRC/AODA), and

2. National Association of Alcoholism and Drug Abuse
Counselors (INAADACY.

D.

E.

R4-6-704.

to the applicant's competence in the skills listed in subsection
(B).

The time span covered by the performance evaluations or the
statements shall equal that for the work experience required by
R4-6-701 for the applicants education level.

Al work experience reguired for Substance Abuse Counselor
certification shall be professionally supervised.

Professional Supervision for Substance Abuse

Counselor Certification

Supervision of the work experience required for Substance Abuse
Certification shall be provided by a Certified Substance Abuse

Counselor or a behavioral health professional who has education,
training. and experience acceptable to the Substance Abuse Creden-
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R4-6-803.

The certified behavioral health professional shall retain the follow-

ing documentation as evidence of participation in continuing educa-
tion activities:

May 17, 1996
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A certified behavioral health professional shall report only
continuing education clock hours obtained during the 2 vears

before renewal of certification,

A maximum of 10 clock hours of continuing education may be
from _independent study. small group study, or professional
research. A maximum of 10 clock hours of continuing educa-
tion may be from Jst time presentations by the certified behav-
ioral health professional.

Continuing education activities shall relate to the gcope of

practice of the specific certification held Continuing ednca-
tion activities include:

Activities sponsored or approved by national. regional. or
state professional associations or organizations in the spe-
cialiies of Marriage and Family Therapy. Professional
Counseling, Social Work, Substance Abuse Counseling
or_in the allied professions of Psvchiatry. Psychiatric
Nursing. Psychology, or Pastoral Counselino:

Programs in the behavioral health field sponsored or
approved by a regionally accredited college or university:
In-service training, courses, or workshops in the behay-
ioral health field sponsored by federal state or local
social service agencies. public school systems. or
licensed health facilities and hospitals;

. Qraduate-level or undergraduate course work in the

bebavioral health field offered by regionally accredited
colleges or universities. One semester-credit hour is
equivalent to 15 clock hours of continuing education and

1 guarter- credif hour is equivalent to 10 clock hours of
continuing education. Audited courses shall have hours in
attendance documented;

Independent or small group study in the behavioral health
field including any of the following activities: listenine to
audio tapes. viewing video tapes, and reading. editine or
writing professional books or articles. Small sroup study
may also include making presentations and reviewing
case studies:

Presentation by the applicant for the 1st time of an aca-
demic course, in- service training workshop, or seminar;
Professional research on behavioral health topics: and
Workshops, seminars. and conferences by nationally rec-

opnized presenters in the fields of behavioral health or
related fields such as medicine or law.

Continuing Fducation Documentation

Independent study: a description of the activity, the sub-
ject material covered, and the dates and number of hours
involved.

Conferences, seminars. and workshops: a signed certifi-

cate of attendance: a statement from the provider verify-

ing_participation in the activity: or other documents
sufficient fo demonstrate attendance such as canceled

ghecks or conference proprams.

First time presentations by the certified behavioral health
professional: outlines. syllabi. or the curriculum used.
Independent or small sroup studies: a list of books, arti-

cles, and tapes reviewed and hours, and cases studied and
hours,

Graduate or undergraduate course: _an official transcrint.

R4-6-901.

A.
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ARTICLE 9. APPEAL OF CERTIFICATION OR

BRENEWAL INELIGIBILITY

Appeal Process for Certification Ineligibility

An applicant for certification may he found ineligible because
of an unprofessional practice or failure to meet the certifica-
tion requirements of education. experience. or supervision. or

both,

If an applicant for certification is alleged to have engaged in an
unprofessional practice, the procedures found in subsection
(D) shall be followed.

¥ an applicant for centification is found ineligible because of
failure to meet the certification requirerpents of education,
gxperience, or supervision and if there is no allegation of

unprofessional practice. the following procedures shall be
used:

1.

i

jw

I
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The Credentialine Commitiee shall send a lefter to the
applicant that provides the applicant notice of the deter-
mination_of ineligibility and explain the basis for the
determination,

An applicant who wishes to appeal a determination of
ineligibility shall submit a written request for review to
the Credentialing Committee within 21 days from the
date of service of the notice of ineligibility. If a review is
not requested within the time provided, the application
shall be denied and the file shall be closed without
recourse to appeal.

Upon receipt of ineligibility, the Credentialine Commit-
tee shall consider the request: determine whether the
applicant meets credentialing requirerpents; and issue a
2nd_decision in writing The Credentialing Commitice
shall send a written notice of this decision to the appli-
cant,

if the 2nd decision by the Credentialing Committee again
denies eligibility for certification, an_applicant who
wishes to appeal the 2nd decision shall submit to the Cre-

dentialing Committee a written request for an informal
meeting with the Credentialing Committee within 21
days of the date of service of notice of the Credentialing
Committee's 2nd decision. If an informal meeting is not
Fequested within 21 days, the application shall be denied
and the file shall be closed without recourse o appeal.

If a request for an informal meeting is received within the
required 21 davs. the Credentialing Committee shail
schedule the informal meeting and provide the applicant
with written notice of the date. time. and location of the
meeting at least 5 days before the meeting. At the infor-
mal meeting, the Credentialing Cotpmittee shall allow the
applicant to present additional information verbally and

in writing regarding the applicant’s gualifications for cer-
Upon completion of the informal meeting the Credential-
ing Committes shall determine whether the applicant is
gligible for certification and shall issue a 3rd decision.
The Credentialing Committee shall send written notice of
this decision to the applicant,

If the 3rd decision by the Credentialing Committee again
denies eligibility for certification. an applicant who
wishes to appeal the 3rd decision shall submit within 21
days of the date of service of notice of the Credentialing
Committee’s 3rd decision, a written request to the Board
for_a_formal administrative -hearing pursuant to the
Administrative Procedures Act AR.S. § 41-1061 et seq.
The _reguest shall either be referred to the Office of
Administrative Hearings for scheduling or_scheduled
before the Board. If a formal administrative hearine is not
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reguested within 21 days, certification shall be denied
and the applicant’s file shall be closed with no recourse to
appeal.

If the formal administrative hearing is held before the

Office _of Administrative Hearings, the Board shall
review the findings of fact and conclusions of law and

shall enter an order either to grant or deny certification.

If the formal administrative hearing is held before the

Board, the Board shall issue the findings of fact and cop-

clusions of law and ghall enfer an order to grant or deny

certification,

10. The Board shall send the applicant a copy of the final
findings of fact. conclusions of law, and order.

If an complaint or allegation of unprofessional practice is

received before or while an applicant is under review for certi-

fication the following procedures shall be used:

i. The Credentialing Committes shall determine if the

applicant has met the education, experience, and supervi-

sion requirements.

a. Ifanapplicant is determined to be ineligible because
of deficiencies in education, experietice. or supervi-
sion, the Credentialing Committee shall notify the
applicant of its determination in accordance with
subsection (C)(1) and shall include in the notifica-
tion_a statement that an allegation that the applicant
enpacsed in _an unprofessional practice has been
received by the Board and must be resolved in the
applicant’s favor before the applicant may be certi-
fied. If the applicant appeals this determination of
incligibility. the procedures in R4-6-1001 (A

through (C) shall be followed. These procedures
shall include a review and determination of all rea-
sons the applicant may be determined ineligible.

If an applicant against whom an allegation of unpro-
fessional practice has been made meets all educa-
tion, experience. and supervision reguirements, the
procedures in R4-6-1001 (A) through (C) shall be
followed.

Appeal Process for Certificate Renewal

jgo

e

=

Ineligibili _
A, A behavioral health professional for renewal of certification

B.

I
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mav be found ineligible because of an unprofessional practice
or failure to meet other renewal reauirements, or both.

If an aliegation of unprofessional practice has been made
against a behavioral health professional who has submitted a
renewal for certification. the Credentialine Commitiee shall
determine whether the allesed unprofessional practice, if true,
is severe enough to result in revocation of certification, If the
Credentialing Committee determines that revocation is a likely
outcome if the allegation is substantiated, the Credentialing
Committee shall not renew the behavioral health profes-

sional’s certificate and shall investieate and process the
alleged unprofessional practice in accordance with R4-6-1001.
The Credentialing Commitiee shall include in the Investication
a review and determination reparding all repewal require-
ments. If the Credentialing Committee determines that the
alleged upprofessional practice, if substantiated, would not
result in revocation of certification and if all other renewal
requirements have been met, the Credentialing Commitiee’
shall issue a renewal certification to the behaviora] health pro-
fessional and shall investigate and process the allesed unpro-
fessional practice in accordance with R4-6-1001.

If an applicant for renewal certification is determined to be
inefipible becanse of failure to meet renewal requirements,
excluding the reguirement of R4-6-801(D), and if there is no

Ra-6-1001,
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allesation of unprofessional practice, the following procedures
shall apply;
1. The Credentialing Committee shall send a letter to the
certified behavioral health professional that informs the
certified behavioral health professional of the determina-
tion of ineligibility and explain the hasis for the determi-~
nation,
A certified behavioral health professional who wishes to
appeal a determination of ineligibility for renewal certifi-
cation shall submit a written request for an informal
meeting to the Credentialing Committee within 21 days
from the date of service of the notice of ineligibility. If an
informal meeting is not requested within the time pro-
vided the renewal shall be denied and the certified
behavioral health professional’s file shall be cloged with-
gut recourse to appeal,
If a request for an informal meeting is received within the
required 21 davs, the Credentialing Committee shall
schedyle a the informal meeting with the certified behav-
ioral health professional and provide written notice of the
date, time and location of the meeting at least 5 days
before the meeting. At the informal meeting, the Creden-
tialing Committec shall allow the certified behavioral
bealth professional to present additional information ver-

bally and in writing recarding the certified behavioral
health professional’s qualifications for renewal.

Upon completion of the informa! meeting, the Credentiai-
ing Committee shall determine whether the certified
behavioral health professional meets renewal require-
ments and shall issue a decision in writing. The Creden-
Haling Committee shall send a wrilten notice of this
decision to the certified behavioral health professional.

A certified behavioral health professional who wishes to
appeal a denial of renewal that results from an informal
meeting, shall submit within 21 days of the date of ser-
vice of notice of the Credentialing Committee’s decision
a written request to the Board for a formal administrative

hearing pursuant to the Administrative Procedures Act.
ARS. §41-1061 et seq. The request shall either be

referred to the Office of Administrative Hearinos for
scheduling or scheduled before the Board. If a formal
administrative hearing is not requested within 21 days,
the renewal shall be denied and the certified behavioral
health professional’s file shall be closed without recourse
toappeal.

If the formal administrative hearing is held before the

Office of Administrative Hearings, the Board shall
review the findings of fact and conclusions of law and
shall enter an order either to grant or deny renewal.

If the formal administrative hearing is held before the
Board, the Board shall issue the findings of fact and con-
clusions of law and shall enter an order either to grant or
deny renewal.

The Board shall send the certified behavioral heaith pro-
fessional a copy of the final findings of fact._conclusions

of law, and order.
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ARTICLE 10. DISCIPLINARY PROCESS FOR UNPROFES-

SIONAL PRACTICES

Disgiplinary Process for Unprofessional Practices
I a written complaint alleping unprofessional practice by a
certified behavioral health professional or applicant for certifi-
cation is received by the Board, the Board shall immediately
notify the individual complained againgt. The individual com-
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plained apainst shall submit a written responge within 21 days
from the date of service of notice of the complaint.
When the response of the individual complained against is
received, the Credentialing Committee Chair or desipnee shall
evalnate the complaint and response, and either schedule an
informal meeting before the full Credentialing Committee
with the individual complained against or schedule a docu-
ment review of the written complaint and response by the full
1. Complaints that the Credentialing Commitiee chair or
designee determines need further investigation shall be
scheduled for an informal meeting with the individual
complained against.
2. Complaints that the Credentialing Committee chair or
degienee determines do not need further investigation
shall be scheduled for a document review.

After the Credentialing Committee completes a document

review of a complaint:

1. The Credentialing Committee shall dismiss the complaint
if the Credentialing Committee finds the complaint is not
a violation of a professional practice,

2. The Credentialing Committee shall schedule an informal
meeting with the individual complained against if the
Credentialing Committee finds there is a possible viola-
tion of a professional practice or further investigation is
reguired.

3. The Credentialing Committes shall provide written notice
of its decision to the complainant and the individual com-
plained against within 13 days of its decision.

After the Credentialing Committee completes an_informal

meeting with an individual complained apainst:

1.  The Credentialing Committee shall dismiss the complaint
if the Credentialing Committee finds the complaint is not
a vioiation of a professional practice.

2. The Credentigling Committee shall offer a consent agree-

ment including general termus to the individual com-

plained against if the Credentialing Committes finds 2

possible violation or violations of professional practices

and shall send a report of its findings to the individual
compiained apainst and shall send their recommendation
to the Board.

Lipon receipt of the report of the Credentialing Commit-

tee’s findings and recommendation the Board shall

affirm, reverse, adopt, modifv. supplement. amend. or
reject the report. in whole or in part, and shall enter an

order o dismiss the complaint. refer the complaint to a

formal administrative hearing, or accept the consent

agreement.

4, The Board shali send written notice of its order to the
gomplainant and the person complained asainst within 13
days of entering the order.

Summary Suspension

o

If the Credentialing Committee Chair or designes finds. after con-
ducting an ipitial evaluation of a complaint, that the alleged unpro-
fessional conduct of a certified behavioral health professional, if
true, poses an imminent danger to the public, the Credentialing

Committee Chair or desi
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ce shall notify the certified behavioral

health professional of the finding and shall request that the Board
Chair_or designee call an gmergency meeting of the Board. The
Board shall request that the certified behavioral health professional
attend the meeting. At the meeting the Board shall review all avail-
able information including statements by the certified behavioral
health professional. The Board shall determine, based on this infor-
mation. whether the interests of the public are in imminent danger.
If so, the Board shall issue an order 1o suspend the certified behay-
ioral health professional’s certificate summarily.

R4-6-1003.
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Review or Rehearing of a Board Decision

A certified behavioral health professional or applicant
aggrieved by a decision of the Board mav seek a review or
rehearing of that decision by submitfing a written request for a
review or rehearing to the Board within 21 days from the date
of service of the decision. The reguest shall specify the
grounds for a review or rehearing. The Board shall grant a
request for a review or rehearing for any of the following rea-
sons materially affecting the rights of the agprieved :

1, [rregulavitv in the Board or Credentialing Committee's

proceedings that deprived the agerieved partv of a fair
hearing:

2. Misconduet of the Board. the Credentialing Committee,
or any duly authorized agent of the Board or the Creden-
tialing Committee:

Newly discovered material evidence which could not
with reasonable dilipence have been discovered and pro-
duced at the original hearing:

Decision, findings of fact. or conclusions not justified by
the evidence or contfrary to law; or

Errors regarding the admission or rejection of gvidence or
errors of law that occur at the hearing,

The Board shall determine whether 1 of the reasons listed in
subsection (A) materially affected the rights of the agarieved
party and enter an order either to grant or deny the request for
review or rehearing. The Board shall specify with particulari
the reason the request is pranted or denied.

The Board shall send written notice of the decision to grant or
deny a request for review or rehearing to the complainant and
the certified behavioral health professional.

If the Board grants a request for a review or rehearing, the new
hearing shall address only the guestion or guestions with
respect to which the decision is found erroneous, if separable.
The certified behavioral health professional may make appli-
cation for judicial review of the final order issued by the Board
in aceordance with A.R.S. § 12-901 et seq.

If the Board makes a specific finding in a particular order that
the immediate effectiveness of the order is necessary to pre-
serve the public health, safety, or welfare. and that a rehearing
or review of the decision is impracticable, unnecessary. or
contrary to the public interest. the Board may issue the deci-
sion 2s a final decision without an opportunity for a rehearine
or review. If the Board issnes a decision as a final decision
without an opportunity for a review or rehearing, the certified
behavioral health professional may make an application for
judicial review of the decision in accordance with AR.S. §
12-901 et seq,

14
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NOTICE OF PROPOSED RULEMAKING

TITLE 6. ECONOMIC SECURITY
CHAPTER 5. DEPARTMENT OF ECONOMIC SECURITY 3.
SOCIAL SERVICES
PREAMBLE
1. Sections Affected Rulemaking Action '
Article 50 New Article
R6-5-5001 New Section
R6-5-5002 New Section
R6-5-5003 New Section
R6-5-5004 New Section
R6-5-5005 New Section
R6-5-5006 New Section
R6-5-5007 New Section
R6-5-5008 New Section
R&-5-5009 New Section
R6-3-3010 New Section

2. The specific authority for the relemaking, including both the authorizing statute {general) and the statutes the rules are
implementing (specific):
Authorizing statutes: A.R.S. § 41-1654(A)(13), 46-134(12), and 41-1967

Implementing statutes: A.R.S. § 41-1954{A)(13), 46-134(12), and 41-1967

3.  The name and address of agency personnel with whom persons may communicate regarding the rule:

Name: Vista Thompson Brown
Address: Department of Economic Security
1789 West Jefferson, Site Code 837A
Phoenix, Arizona 85007
ar

P.O. Box 6123, Site Code 837A
Phoenix, Arizona 85005

Telephone: (602) 542-6555
Fax: (602) 542-6000

4.  An explanation of the rale, including the agency's reason for initiating the rule:
The new Article 50, Child Care Resource and Referral System, is being proposed to implement the provisions of AR.S. § 41-
1967. The rules govern the operation and maintenance of a statewide Child Care Resource and Referral System. The rules include
definitions and specific participation requirements, These rules will provide clear direction to child care consumers, the Depart-
ment and providers regarding how to use, monitor, and participate in the Child Care Resource and Referral System.

5.  Ashowing of good cause why the rule is necessary to promote a statewide interest if the rule will diminish a previens grant of
authority of a political subdivision of this state:

Not applicable,

6. The preliminary summary of the economic, simajl business, and consumer. impact:
The rules will have a positive but intangible economic impact on small business and consumers by clarifying how to participate in
and wse the Child Care Resource and Referral System. The rules describe how customers may uge the service, how providers may
participate in the service, and how the Department and its Contractors deliver the service. Although there are costs associated with
the operation of this system, those costs are attributable to the statutory mandate to operate the system, rather than to the rules.

7. The name and address of agency personnel with whom persons may communicate regarding the accuracy of the economic,

stall business, and coensumer impact statement:

Name: Connie Shorr
Address: Department of Economic Security
; 1789 West Jefferson, Site Code 801A
Phoenix, Arizona 83007
; or
=, Yolume 2, Tssue #20 Page 1754 May 17, 1996
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P.0O. Box 6123, Site Code 801A

Phoenix, Arizona 85005
Telephone: {602)542-4248
Fax: (602)542-4197

j-‘ he time, place, and nature of the proceedings for the adoption, amendment, or repeal of the rule or, if no proceeding is
: cheduled, where, when, and how persons may request an oral proceeding on the proposed rule:

Any person may submit written comments on the proposed rules or the preliminary economic impact statement by submitting the
comments no later than 5 pan. on Friday June 21, 1996, fo the person listed in question 3. The Department will also accept oral or
written comments af the hearings listed below.

Phoenix: District I
Date: June 20, 1996
Time: 1:30 p.m.
Location: DES Conference Room
815 North 18th Street
Phoenix, Arizona

Coord. Program Mgr.: Vince Ornelas (602) (255-3722)

Tucson: District I

Dat:  ~  June 20, 1996

Time: 1:30 p.m.

Location: DES Conference Room
400 West Congress #420

Tucson, Arizona
Coordin. Program Mgr.: Henry Granillo (520) (628-6810)

Fiagstaff: District 1T
- Date: June 20, 1996
Time: 1:30 p.m.
Location: DES Conference Room
220 North LeRoux
Flagstaff, Arizona

Coordin. Program Mgr.: Pam Estrella (520) (779-2731, ext.238)

Yuma: District IV

Date: June 20, 1996

Time: 1:30 pm.

Location: DES Conference Room
350 West 16th Street

Yuma, Arizona
Coordin. Program Mgr.: Tim Acuff (520) (782-4343)

Casa Grande: District V

Date: June 20, 1996

Time: B30 pan,

Location: DES Conference Room
2510 North Trekell

Casa Grande, Arizona
Coord. Program Mgr.: Dan Van Kuren (520) (723-4151)
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Bisbee: District VI

Date: June 20, 1996

Time: 1:30 p.m.

Location: Bistrict Conference Room
209 Bisbee Road

Bisbee, Arizona
Coordin. Program Mgr.: David Gibbs (520) (428-7702)

The Department of Economic Security (DES) follows and support Title II of the Americans with Disabilities Act. DES does not
discriminate against persons with disabilities who wish to make oral or written comments on proposed rulemaking, or otherwise
participate in the public comment process. Persons with disabilities who need accommaodation (including auxiliary aids or ser-
vites) to participate in the above scheduled hearings, may contact the coordinating program managers identified above at least 72
hours before the scheduled hearing, to request accommodation. To request accommodation to participate in the public comment
process, or to obtain this notice in large print, braille, or on audio tape, contact Vista Thompson Brown, at (602) 542-6555, P.O.

Box 6123, Site 8374, Phoenix, Arizona 85003.TDD 1-800-367-8939.

9.  Any other matters prescribed by statute that are applicable to the specific agency or to any specific rule or class of rules:

10. Incorperations by reference and their location in the rules:

‘Not applicable.

Not applicable.

11. The full text of the rates follows;

TITLE 6. ECONOMIC SECURITY

CHAPTER 5. DEPARTMENT OF ECONOMIC SECURITY

SOCIAL SERVICES

ARTICLE 56. CHILD CARE RESOURCE AND REFERRAL

SYSTEM
R6-3-3001, Definitions
R6-5-5002.  Provider Participation Requirgments
R6-5-5003.  Notification of Changes
R6-5-5004.  Referrals Not Guaranteed
R6-5-3005.  Referral Process
R6.5-5006, Monitoring: Complaint Recording and Reporting
Requirements
R6-5-30077.  Provider Listing Status
R6-5-5008. Provider Exclusion or Removal Process
R6-3-5009.  Administrative Review Process
R6-5-5010  Administrative Appeal Process

ARTICLE 50. CHILD CARE RESOURCE AND REFERRAL

R6-5-5001.

SYSTEM

Definitions

The foilowing definitions apply in this article.

1.

2.

g

o

: " Volume 2, {ssue #20

“ADE" means the Arizona Department of Education
which administers the CACFP at the state level.
"Alternate approval” means an uncertified. unlicensed
provider that demonstrates compliance with CACFP
child care standards to the ADE.

"Child care” means a _compensated service that is pro-
vided to a child unaccomnanied by a parent or guardian
during_a portion of a 24-hour day: the service includes

supervised and planned care, training, recreation, and
socialization.

*CACFP" means the Child and Adult Care Food Pro-

gram, funded and administered at the federa fevel by the
Food_and Consumer Services, an ageney of the U.S

Department of Agriculture.

Page 1756

5.

il

[

gl

o

"COR&R” means child care resource and referral, a ser-
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vice the Department administers, pursuant to ARS §41-
1967. -

“Center" has the same meaning ascribed to "day care cen-

ter in AR S. § 36-881(3).

"Certified” or “"licensed” means a provider holding a

license as prescribed in A.R.S. § 36-895(A) or who Is cer-

tified as preseribed in AR.S. § 36-893(B) and C). or

who is certified as prescribed in AR S, § 36-897

"Child with special needs” means a child who:

a  Has a physical or mental impairment that substan:
tially limits 1 or more of the child's major life activi-
ties;

b. Has arecord of having a physical or mental impair-
ment that substantially limits 1 or more of the child's

¢. Is reparded as having such an impairment, whether
the child has the impairment or not.

The terms used in this subsection have the same
meaning as applied under the Americans with Dis-
abilities_Act (ADA). and its implementing regula-
tion at 28 CFR 35.104 (Tuly 1, 1993). and not
inciuding any later amendments or editions. which is
incorporated by reference, and is on file with the
Department and the Secretary of State's Office,

"Client” or "customer” means a person who is requesting

information from a CCR&R Contractor.

"Dropped for cause” means the termination of a family

child care provider from participation in the CACFP due

to a negative reason. This type of termination prohibits a

provider from joining another sponsoring organization

and participating in the CACFP,

"Dropped for convenience” means the termination of 2

family child care provider from participation in the

CACFP due to non-compliance with program require-
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ments. This type of termination allows a provider to join

another sponsoring organization and participate in the
CACFP.

. "Contractor” means an agency with which the Depart-

ment contracts for nrovision of CCR&R services.

. “"Compensation” means somethine siven or received as

recompense for child care, such as money, goods, or ser-
vices.

. "Database" means a computerized collection of facts, fig-

ureg, and information arranged for ease and speed of
retrieval,

. "Department" means the Department of Economic Secu-

ity
“Exclude” means to refuse to include a particular pro-
vider in the CCR&R database.

*Family child care” means child care provided in a pro-
vider's own home.

. "Global update" means the process by which a Contractor

contacts each provider in the databass to update the pro-
vider's data.

. "Gross negliscence” means flagrant carelessness that

results in an injury to another,

20. "In-home child care” means child care provided in a

child's own home.

. “Information listing” means that a provider listed on the

CCR&R has elected 1o receive training information. and
other information about child care issues and activities.

e RS L A o5 M A Wb AR B S e U L

but no referrals.

22. M"Listing status” means the information option that a pro-

vider_selects when being listed on the CCR&R; the 2
options are referral listing and information ligting,

23. "Nepative action” means the closure, denial, revocation.

or termination of a provider's certificate, license. or alter-
nate approval for a negative reason.

24. "Negative teason" means an event which results in a neg-

ative action, and may include: a substantiated Child Pro-
tective Services report: a health or safety violation:
commission of a fraud: or failure to clear a fingerprint
check.

25. "Personally identifiable information” means any informa-

tion about a person other than the provider, which, when
considered alone, or in combination with other informa-
tion. identifies, or permits another person to readily iden.
tify. the person who is the subject of the information, and
includes:

Name, address, and telephone number:

Date of birth or age:

Physical description;

School:

Place of employment; and

Unique identifving pumber. such as driver's license

number or license number.

e [age (o

¥

26. "Program administrator" means the person who adminis-

ters the Department's Child Care Program, a unit of the
Department,

"Provider" or "program” means an adult who, or a facility
which. provides child care services.

. "Provider's emplovee" means someone who assists a pro-

vider or program in rendering child care services.

. “Provider type" means a category of provider or program

such as a center, familv child care, and in-home child
care,

. "Referral" means the information listed in R6-3-5003(B),

{C), and (D), that a Contractor gives to & customer.

&

. “Referral listing” means that a provider listed on the

CCR&R has elected to receive referrgls, training infor-

mation, and other information about child care issues and
activities,

32, "Regulated” means a provider who js required to meet
health and safety standards set by a government agency
which may include a federal, state, or tribal government
agency, or a sponsoring organization.

33. "Removal without prejudice” means removal of a pro-
vider from the CCR&R database for other than a negative
reason, such as provider request.

34, "Revocation” means the removal of a child care pro-
vider's license or certificate by a povernment agency fora
negative reason.

35. "SDA" means a service delivery area. which is a specific
geographic area where CCR&R services are offered.

36. "Sponsoring organization” means a public or non-profit

37

private organization that administers the CACEP,

. "Sugpension” means that a regulatory agency has termpo-
rarily removed a provider’s certificate or license pending
other administrative action.

38. "Unrepulated provider” means a family child care pro-
vider who is not regulated by any government agency or
sponsoring organization,

39, "Work day” means 8 am. to 5 p.m  Monday through Fri-
day, excluding Arizona state holidavs.

R6-5-5002. Provider Participation Requirements

A. Tobe considered for inclusion in the CCR&R database, a pro-
vider shall submit the following information to the Contractor
for the provider's SDA:

Provider's name:

Address:

Phone number:

Days and times facility is open;

Ages of children accepted.

Capacity:

Regulatory affiliation, if any:

Meals provided to children in care;

Training end experience;

. Accreditation;

. Fees;

. School transportation: and

13, The provider’s choice of listing status,

In addition to_the information listed in subsection (AM1)
through (13), an unregulated family child care provider shall
complete and submit to the contractor a notarized. Depart-
ment-approved form attesting that the provider is not subject
to exclusion or removal from the CCR&R database under any
of the grounds specified in A.R.S. § 41-1967(E).

Before adding a regulated provider to the CCR&R database. a
Contractor shall verify the provider's regulatory status.

A Contractor shall add a provider to the database after obtain-
ine information prescribed in subsections (A and (C) and
verifving that the provider is not subiect to exclusion for any
reason listed in AR.S. § 41-1967(F).

R6-8-5003.  Notification of Changes

A. A provider listed on the CCR&R database shall notify the
Contractor of anv changes to the information or statement
given pursuant to R6-5-5002(A) or (B},

B. A provider mav change listing status at anv time by notifving
the Contractor.

R6-3-5004. Referrals Not Guaranieed
The Department and its Contractors do not:

1. Make referrals to participating providers on a rotating or
gquitable basis;
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i

Guarantee the number or frequency of referrals to partici-
pating providers; or

R6-5-5006.

Menitoring; Complaint

Recording and

Reporting Reguirements

3. Guarantee that listing on the CCR&R will result in eco- A, Monitoring and Investigation: Neither the Department nor its

= Jomic benefit or gain to participating providers. Contractors mopitors or investieates the activities of provid-

erg, or investigates complaints about providers, except as oth-

R6-5-5005.  Referral Process . erwise prescribed in 6 AA.C. 5. Article 52 for family child
A: To obtain a referrat, a customer shall give the Contractor the care providers.

WW‘MM B. Regulated Providers: Upon receint of a complaint on a repu-

L. Customer name. ™ Tated provider. a Coniractor shall refer the complainant to the

2. Address. appropriate regulatory_agency. law enforcement agency, or

3. Phonenumber, . child protective services.

5. Preferred tye of child care provider. emn complaints about unregulated providers,

6. Location where care is needed or preferred, and 1. Any person may complain about an unregulated famil

7. Ageofchild R . =" ohild care provider on the database by notifying a Con-

B W&M‘wﬁ@% tractor, Upon receipt of a complaint on an unrepulated
with the customer's stated preferences. family child care provider, a Contractor shall:

L %’mﬂe&mm 2. Refer the complainant to the appropriate investiza-
MM‘WMWM#—%W ~  tive agency (law enforcement or child protective ser-
potential providers within the customer’s search parame- vices). if the nature of the complaint is child abuse
fers. AR

2. If the Contragtor cannot name at least 3 potential provid- b, %ﬁ%comglamant to the Department of Health
ers meeting the customer's stated preferenges, the Con- ™ Sorvices iF the nature of the complaint is that the
H_WW provider is caring for more children than the law
paraipeters, ” . . . ~ allows.or

C W‘mmmm ¢. Take the complaint if the pature of the complaint is

WMW other than as described in subsections (C)(1X(z) or

lowing: ®).

1 Provider pame, 2. Ifthe Contractor takes the complaint as prescribed in sub-

Z w section (C)(1)(c), the Contractor shall obtain and record,

3. City, on a Department approved form. as much of the follow-

4, Phone number, ing information as is available:

5. Asesserved, a. Provider name and address;

6. Fees, . b. Suwmmary of the complaint, including date and time

7. Ratioand capacity, T of incident:

8. Days and hours of operation c. Name. address, and phone number of the person

9. Regulatory status, | making complaint, if complainant does not choose

10, Training and experience, to be anonymous; and

15 MM d. If applicable, witness information, such as pame.

12. School transportation. . _ address and phone number,

D. ‘As part of a referral. 2 Contractor shall pive a disclaimer state: 3. The person recording the information shall sign and date
ment to cach customer, The statement shall include the foliow- = Yoo form.

ing information: ) 4. Afer redacting personally identifiable information. the

L membm‘m ~  Contractor shall send the complaint form to the provider
tomer's stated preferences;

2. That the Contractor provides referrals and dogs not rec- 5. %ﬁﬂ”‘” !I‘(;"\}i'riﬁ; may respond to the complaint in writing b
ommend, endorse, or guarantee any DRIMCIAL BB articular child care ™ Completing the provider response portion of the com:
provider, . , plaint form within 30 days of the complaint mailing date:

3. That the Contractor does not regulate. monitor, or verify 6. The Contractor shall allow the public to inspect the com-
information fum’iied by a providet; and ) " plaint, and the provider's response, if given, with all per-

4 MMMMM—MWMM—WI somally identitiable information redacted. The Contractor
choosing an sppropriate child care provider 1o meet & <hall make complaints available for public inspection, at
family's peeds. . the Contractor's office, after the 30-day provider response

E. As part of a referral, a Contractor shall provide the customer period has expired

with the following Department-approved educational informa- *

tion: R6-5-5007. Provider Listing Status

1. A list of criteria to consider when selecting guality child A Regulated Providers:
care: 1 The Department shall direct a Contractor fo change 2 reg:

2. A description of the types of child care providers in Ari- uiated provider's listing status from referral fisting to
zona, information listing according to the process listed in R6-

3. A description of CCR&R services and a list of office 5.5009 when the Department learns that a regulatory
Tocations and phone pumbers statewide: and agency has suspended a provider’s license, certificate, or

4, An explanation of the process for_filing a child care alternate approval.
related complaint, 2. 1faContractor has changed a provider to information }st-

ing status as prescribed in subsection (A)(1), the Depart-
ment shall direct the Contractor to return the provider to
Volume 2, Issue #20 Page 1738 May 17, 1996
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referral listing status when the regulatory agency removes
the provider’s suspension status.
The Department shall notify a provider in writing when

the Department returns the provider to referral status. The

Department shall send the notice within 7 work days of C.
the change in status and shall include the effective date of
the change.

*B. Unregulated Providers:

o 1. The Department shall direct a Contractor to change an
" ‘unregulated provider's listing status from referral listing
to_information listing according to the process listed in
R6-5-3009 when the Department learns that an unrepu-
lated provider or program has failed or is unable to meet  E.

the needs of families due to 1 or more of the following
conditions:

o

I.U

=

or abandoned while in the unrepulated provider’s Y

care, A
b. An unregulated provider is allegedly involved in

activities or circumstances which may threaten the

health, safety, or emotional well-being of children.

including, but not limited to. acts of physical vio-
lence, domestic disputes. or incidents involving
deadly weapons or danserous or narcotic drugs.

€ Anunrepulated provider has violated state Heensing
requirements by providing care to more than 4 chil-
dren at any 1 time for compensation.

If a Contractor has chanped a provider to information Hst-

ing status as prescribed in subsection (BY(1), the Depart.

ment shall direct the Contractor to return the provider to
referral listing status when 1 of the following gecurs: et

4, Child Protective Services or_a law enforcement
agency determines that the allepation cannot be sub-
Stantiated.

b. Child Protective Services or a_law enforcement
agency determines that the threat to children has
been eliminated.

¢, The Department of Health Services determines that
the provider may continue child care activities with-
out obtaining a certificate or license.

As used in subsection (B)(2) substantiation by a law

enforcement agency means that Jaw_enforcement has

referred a case to a prosecutorial agency with a recom-
mendation to file charges,

The Department shall notify the provider in writing when

the provider is returned to referral status. The Degarlment
shall send the notice within 7 work days of the change in

status, and shall include the effective date of the change.
RG6-5-5008. Provider Exclusion or Removal

A.  The Department may direct a Contractor to remove a provider
from the databage according to the process presceribed in R6-5-

5005, for the fo]lowu:g reasons;

1. A provider fails or refuses to provide information as
requested by the Department or 2 Contyactor;

2, A regylatory agency verifies that the provider's license,

certificate, or alternate approval has been revoked, termi-
nated, or dropped for cause;

The Department learns that the information in the written

sworn, and notarized staternent submitted by the provider
pursuant to R6-5-5002(R} is false: or

4. The provider is subject to removal for any reason listed in
ARS. §41-1967(F).

A, Contractor may summarily and without notice remove a

provider from the CCR&R database for the following reasons: L
1. The Contractor is unable to contact the provider because:

a  The provider's phone is disconnected:

[

.

&
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b.  The provider is no longer at the last known address
and has given no forwarding address; or
¢. Ihe provider has died: or
2. The provider requests removal.
A provider who was removed without prejudice as prescribed
in_subsection (B} may request reinstatement by calling the
Contractor for the provider's SDA and providing current infor-

mation.
Upon r receipt of & request for reinstatement the Contractor

shall update the information listed in R6-5-3002 and. if appli-
cable, verify that the provider has submitted any information
requested by the Department or Contractor.

The Confractor shall reinstats the provider unless there are

grounds for removal as prescribed in subsections (AXD
through (4).

Administrative Review Process

When the Department receives information indicating that the
Depariment may need to change the provider’s listing status or

remove_or exclude a provider, the Department Pro

Administrator or designee shall review the information and

decide whether grounds exist as listed in R6-5-5007 or R6-5-

SO08(A).

if the Department decides to chanpe the provider’s listing sta-

tus or to remove or exclude a provider, the Department shall:

1 Notify the Contractor to change the listing statug or to
femove or exclude the provider: and

2. Within 7 work days of the effective date of the change of
listing statys, removal or exclusion, the Department shall
send the provider written notice of the action taken.

The notice shall include the following information:

1, The effective date of the change in Jisting statis or the

removal or exclusion.

2. The reason for the change in listing status or the removal
or exclusion,

3. The statmtory provision requirine the provider's change in

listing status or the removal or exclusion,

An explanation of the provider's right to an administra-

Live review, and,

3. A statement explaining where the provider may file a
written request for an administrative review and the time
period for doing so.

The Department shall mail the notice to the provider's last

known address. The mailing date is presumed to be the date

appearing on the notice.

A orovider may request an administrative review by filing a

written request for review with the Department within 15 cal-

gndar days after the mailing date of the Department's notice.

The provider shall mail the written request for administrative

review to:
Department of Economic Security
Child Care Administration
Program Administrator
P.O. Box 6123 S.C. 801A
Phoenix. Arizona 85005
In the written request. the provider shall include the reason for

requesting an administrative review and any documentation

supporting the reinstatement request,

A reguest for an administrative review is timely if:
The_Department receives it within the 15-day a appeal
period grescr:bed in subsection above: or

2. The envelope in which the request was mailed is post-
marked or postage-meter marked within the 15-day
period preseribed in subsection (E) above.

The Program Administrator or designee shall review the

Department's decision and all documentation submitted by the
provider.

b=
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J.  The Program Administrator or desienee shall notify the pro- . mailing date of the Departiment’s administrative review deci-
vider and the Contractor of the results of the administrative sion described in R6-5-3009(1),
review within 13 work days from the date the Department  B. A provider shall mail the writfen request for an appeal to:
receives the request for review. Department of Economic Security
1. The decision shall be in writing and mailed to the pro- Child Care Administration
vider's last known address. The date of decision is pre- Program Administrator
sumed to be the mailing date, PO Box 6123 S.C. 801A
2. The decision shall include information about the pro- Phoenix, Arizona 85003
vider's right to further appeal. C. Inthe written request, the provider shall include the reason for
K. The provider may appeal the Department’s decision _as pre- requesting an appeal and anv documentation supporting the
scribed in R6-5-5010, request.
. . D. A request for an appeal is timely ift
R6-5-5010. . Administrative Appeals Process e . L. The Department receives it within the 15-dav_appeal
A. A provider may appeal the Departrnent Administrative Review = Heriod prescribed in subsection (A) 2bove. or
decision as prescribed in R6-3-2401 et, seq.. by filine a request 2 The envelops in which the request was mailed is post-
for an appeal with the Department within 15 days after the = Tharked or postame-moter markem
postage- -day
period prescribed in subsection (A) above,
NOTICE OF PROPOSED RULEMAKING
TITLE 7. EDUCATION
CHAPTER 1. STATE BOARD OF DIRECTORS FOR COMMUNITY COLLEGES OF ARIZONA
PREAMBILE
1. Sections Affected Rulemaking Action
R7-1-701 Amend
2. The specific authority for the rulemaking, including both the authorizing statute (general) and the statutes the rules are
implementing (specific):
Authorizing statute: A RS, § 15-1425(1)
Irnplementing statute: AR.S. § 15-1425(6)
3. The name and address of agency personnel with whem persons mav communicate regarding the rule:
Name: Thomas J. Saad )
Address: State Board of Directors for Community Colleges of Arizona
3225 North Central Avenue, Suite 1220
Phoenix, Arizona 85012
Telephone: (602) 255-4037
Fax: (602) 279-3464
4. An explanation of the rule, including the agency’s reasons for initiating the rule:
Amendments to the rule clarify the status of non-credit courses in terms of state aid support and it establishes specific criteria
required of credit courses. It aiso specifies alternative means by which students may receive credit for course work, Districts are
required to maintain dosumentation of compliance with the rule.
5. Ashowing of good cause why the rule is necessary to promote a statewide interest if the rule will diminish a previous grant of
authority of a political subdivision of this state:
Not applicable.
6. The preliminary summary of the economic, small business, a2nd consemer impact:
The proposed rule will not adversely impact small business or consumers.
7. Xhe name and address of agency personnel with whom persons may communicate regarding the accuracy of the economic,

small business, and consumer impact statement: .

Name: Thomas J. Saad

Address: State Board of Directors for Community Colleges of Arizona
3225 North Central Avenue, Suite 1220
Phoenix, Arizona 85012

Telephone: (602) 255-4037

Fax: (602) 279-3464
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Date: June 21, 1996

Time: ' 1:330 pm.

Location: Wyndham Metrocenter Hotel
10220 North Metro Parkway East
Phoenix, Arizona

Arizona Administrative Régister
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The time, place, and nature of the proceedings for the adoption, amendment, or repeal of the rule or, if no proceeding is
. scheduled, where, when and how persons mav reguest an oral proceeding on the proposed rule:

9. Any other matters prescribed by statute that are applicable to the specific agency or to any specific rule or class of rules:

None.

'.'10. Incorporations by reference and their location in the rules:
PR None.

11 The full text of the rules follows:

" "ARTICLE 7. INSTRUCTION, FACULTY, AND STAFF

Section
"R7-1-701. Curricula; General Program Standards
; " ARTICLE 7. INSTRUCTION, FACULTY, AND STAFF

‘R7-1-701.

Standards

A Each community college under the jurisdiction of the State

Board shail offer a program that meets the educational needs

of the population whiek that it serves. The State Board estab-

" lishes the following curricular standards and requires each

community college district to implement them.

L. Occupationaily oriented curricula - Each college district
shall offer occupationally oriented programs designed to
lead to an associate degree. The district wilt may also
offer programs of shorter duration designed to lead to
employment when an associate degree is not appropriate
but where a certificate of completion may be issued.

2. Baccalaureate parallel curricula « Bach district shall offer
baccalaureate paralie! curricula of such quality and con-
tent that will normally permit transfer into 3rd-vear col-
lege classes in reguler baccalaureate degree programs s

Curricula; General Program and Course

yearcoHlepes-or-untrersites,

3. Special programs - Each district shall offer such full-time
and part-time or ¢vening programs as required by particu-
lar educational and economic needs of the community
and which can be provided economically. Programs may
include, but are not limited to, community service pro-
grams, continuing or adult education, and developmental
programs.

4. Testing and guidance programs - Each district shall offer
or provide for services for testing, guidance, and individ-
ual development.

5. Specialized education programs - The State Board may
authorize specialized educational programs (see R7~1-
301(BC)).

Non-credit courses, academic and occupational testing and

counseling. cultural and community services, economic devel-

opment services not qualifying as credit courses. and the sup-
port _of community cultural development shall be the
responsibility of the District Governing Board,

Courses offered for credit shall satisfy 1 or more of the pus-

poses under subsection (CY1) and shall meet all the require-

ments set forth in subsection (C)(2) below.
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CHAPTER 1. STATE BOARD OF DIRECTORS FOR COMMUNITY COLLEGES OF ARIZONA

Purpose. Credit courses shall satisfy 1 or more of the fol-
lowing purposes.

a ualify students for a community college certificate
or degree;

Be acceptable for transfer to 2 regionally accredited
public or private college or university:

Prepare students with skills to seek entrv-level jobs
n the field of specialization; :

Improve the student’s job skills or prepare the stu-
dent for promotion in fields of employment:

Provide skills necessary for success in other college
COUrses:

Meet other needs in the community through continu-
ing education, lifelong learning, physical health and
wellness.

Requirements. A credit course must satisfv each of the
fo!lowmg criteria:

a. The course infegrity and rigor shall be in accordance
with curriculum standards and guidelines adopted by
the District Governing Board and approved by the
State Board ag consistent with the balance of the
provisions of this subsection.

A formal syllabus, which defines the objectives and
content of the course, shall be on file and available
for audit.

Students shall be evaluated and given a grade based
on their mastery of the obiectives and content of the
course;

Faculty teaching the course shall hold a valid certifi-
cate, issued by the State Board to teach in subject of
the course;

The credits awarded for completion of the course
shall be based upon the effort required of. and the
competencies to gained by, the students in accor-
dance with policies adopted by the District Govern-

ing Board and approved by the State Board,
Before enrollment in the course. students shall have

achieved prerequisite competencies defined in the
syliabus.

g The course shall have been developed using the Dis-
frict’s formal cuwrricula review procedure that shall
include at least the following features:

i, The course shall have been reviewed by the
college’s curriculum committee and recom-

mended by the college administration.
i, The course shall have been reviewed and

-
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approved by the District Governing Board as 4.
adhering to the standards as set forth in this
Section.

The course shall have an evaluation component that

meets current accreditation standards for assess-

ment. The results of these evaluations shall be used

for the purposes of formative and summative evalua-

tion by the institution,

Students may receive credit through a variety of other means

described below.

1. National Standardized Examinations. A District Govern-
ne Board may adopt a policy provide that credit be
awarded for satisfactory scores on national standardized
examinations listed in the American Council on Educa-
Hion’s "Guide to Educational Credit by Examination.”
The College Level Examination Program (CLEP) is an
example of such an examination. The district policy for
granting such credit shall be printed in the college catalog
along with a statement indicating that acceptance of such
credits upon transfer mav be treated differently by the
institution to which a student transfers.

2l

[

i

i

Departmental Credit by Evaluation. A District Governing
Board may 2dopt a policy to provide that credit may be
awarded by evaluation of prior Jearning. The district pol-
icy for granting such credit shall be printed in the college
catalog along with a statement indicating that acceptance
of such credits upon transfer may be treated differently by
the institution to which a student transfers.

Transfer Courses. A District Governing Board may adopt
a policy to provide that credit mav be awarded for courses

satisfactorily completed at a resionally accredited post-
secondary institution upon receipt of official student tran-
scripts. Transfer credit from non-accredited post-second-
ary institutions may also be accepted if the receiving
institution is satisfied such credits represent equivalent or
higher level work at the receiving institution and other
measures of the quality of the work completed at the non-
accredited institution are evident.

Articulated Equivalent Course. A District Govemning
Board may adopt a policy to provide that credit may be
awarded for courses satisfactorily completed by students
enrolled in secondary institutions provided the following

2. Credit by Evaluation. A District Governing Board may steps have been taken:
adopt a policy to provide that credit may be awarded by a. Lhe disirict has adopted guidelines for sranting
evaluation of military training and experiences as well as articulation credit that defines the curricular areas
non-collegiate sponsored training programs listed in the inciuded in the policy and also includes the require:
American Councit on Education’s "Guide to the Evalua- ments of an official written document provided by
tion of Education Experiences in the Armed Services” the secondary institution that identifies the previ-
and the American Council on Education’s "National ously mastered skills or competencigs.
Guide to Educatiopal Credit for Training Programs.” The b, The secondary course competencies have bsen eval-
district policy for granting such credjt shall be printed in uated as equivalent to or more advanced than the
the collepe catalog along with 2 statement indicating that same course OF courses at the community college.
acceptance of such credits upon transfer may be treated c. The district policy for granting such credit shall be
differently by the institution to which 3 student transfers. printed in the college catalog topsther with a state-
3. Departmental Credit by Examination. A District Govern- ment indicatino that acceptance of such credits upon
ing Board may adopt a policy to provide that credit may transfer may be treated differently by the institution
be awarded for satisfactory scores on departmental exam- to which a student transfers,
inations. The district policy for granting such creditshall ~ E. Community collepe districts shall maintain documentation of
be printed in the college catalog along with a statement compliance with the provisions of this Section for review by
indicating that acceptagce of such credits upon fransfer the State Board staff or the auditor general.
may be freated differently by the institution to which a
student transfers.
NOTICE OF PROPOSED RULEMAKING
TITLE 9. HEALTH SERVICES
CHAPTER 23. DEPARTMENT OF HEALTH SERVICES
PENTAL ORAL HEALTH
PREAMBLE

1. Sections Affected Rulemaking Action
R9-23-101 Amend
RG-23.102 Amend
R9.23-103 Amend
RG-23-104 _ Amend
R9-23-105 Amend
R9-23-301 Amend
R$-23-303 Amend
R9-23-304 Amend
R9-23-305 Amend
R9-23-306 Amend
R9-23.307 Amend
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R9-23-401 Amend
R9-23-407 Amend

"The specific authority for the rulemaking, including both the authorizing statute (general) and the statutes the rules are
" implementing (specific);
Authorizing statute: A.R.S, § 36-104(3)

" Implementing statutes: A.R.S. § 36-104(1)(c)(i), and 36-132(A)(10)
" The name and address of agency personnel with whom persons may communicate reparding the rule:

Name: Donald 8. Altman, D.D.S., M. P. H,, Chief
Address: Office of Oral Health
1740 West Adams Street
Phoenix, Arizona 85007
Telephone: (602) 542-1866
Fax: (602} 542-2936

'M explanation of the rule, including the agency’s reasons for initiating the rule:
The Department is proposing to amend the headings for Chapter 23, Articles 2 and 3 and R9-23-101, R9.23-102, R9-23-104,

R9-23-105, R9-23-301, and RS-23-303 through R9-23-307, by changing Dental to Oral Health to more fully reflect the services
provided by the Department.

R9-23-102 amends the Guideline reference on the Assessment of Clinical and Professional Performance to include appropriate
word changes and the address of the reference. No substantive changes were made by amending the reference,

R-9-23-103 is an update and amendment of the incorporation by reference from the CDC publication “Universal Precaution for
Prevention of Bloodbomne Pathogens “to the actual CFR final rule which embodies it.

R9-23-301(1} and (2) deletes references to continuing education which is a program activity which does not require rulemaking.
R9-23-401 and R9-23-402 are amended to change the title from quality assurance to quality improvement.
R9-23-101 and R9-23-301 are renumbered.

AR.S. §§ 36-104 and 36-132 enables the Department to administer service programs in oral health care prevention and encourage

and aid in the coordination of local programs in oral health in cooperation with the Arizona Board of Dental Examiners, the Ari-
20na

The Department believes that the adoption of these amendments are necessary to maintain and improve the standards of dental
health care professionals regarding oral health treatment services provided to high-risk and special-needs populations. In addition,

the heading changes will clarify the intent of the Department to emphasize oral health concerns and the quality improvement
- review process.

" A showing of good cause why the rale is necessary to promote a statewide interest if the rale will diminish a previous srant of

- authority of a political subdivision of this state:
. Not applicable.

6. The preliminary summary of the economic, small business, and consumer impact:

: The amendments to Chapter 23 clarify the titles of the Office of Oral Health, the Department’s quality improvement programs,
provides the appropriate wording concerning the “Guidelines for the Assessment of Clinical and Professional Performance? refer-
ence, and updates the reference on “Bloodborne Pathogens” appearing in R9-23-103. The amendments will not have an economic
impact since the changes are primarily concerned with heading changes and the rewording and update of the references in use by
the Department and oral health care professionals. The Department’s Oral Health program is expected to continue at the same
funding level from the Maternal Child and Health Bloc Grants ($490,000) and the Arizona Community Foundation (Ryan White
Funds, $75,000) and will neither increase or decrease the training sessions, professional contracts to provided for prevention and
freatment programs, or number of high risk and special needs clients served. The amendments will create no further costs to other

state agencies, small businesses, or consumers but will result in benefits by providing professional care for their clients and early
intervention in their oral health problems.

: The name and address of agency personnel with whom persons may communicate regarding the accuracy of the economic,
: small business, and consumer impact statement:

7. Name: Donaild 8. Altman, D.D.S., M. P. H., Chief
Address: Office of Oral Health
' 1740 West Adams Street
Phoenix, Arizona 85007
Telephone: (602) 542-1866
* Fax; (602) 542-2936
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8. The time, place, and nature of the proceedings for the adoption, amendment, or repeal of the rule or, if no proceeding is

scheduled, where, when and how persons may request an oral proceeding on the proposed rule:

A person may submit written comments on the proposed rules or summary of the economic impact statement by submitting their
comments no later than the close of record, which is scheduled for 5 p.m., June 22, 1966, to the person identified above.

Oral proceedings have not be scheduled and an individual person may request an oral proceeding pursuant to A.R.S. § 41-1023(C).

9. Any other matters prescribed by statute that are applicable to the specific agency or to any specific rule or class of rules:

10. Incorporations by reference and their location in the rules:

Not applicable.

29 CFR 1910.1030, Occupational Exposure to Bloodbomne Pathogens, located at R9-23-103(3).

Guldelines for the Assessment of Clinical and Professional Performance, Third Printing, 1992, California Dental Association,
P.O. Box 13749, Sacramento, California 95853, located at R9-23-102(B).

11. The full fext of the rules follows:

FITLE 9. HEALTH SERVICES

CHAPTER 23. DEPARTMENT OF HEALTH SERVICES
ORAL BENTFAL HEALTH

ARTICLE 1. GENERAL PROVISIONS

dental plan organization in accordance with the applica-
ble legal requirements and policies approved by the gov-
erning authority.

“Composite” means a mixture of a filler, usually quartz,
ceramic, or glass particles, and a resin blend used for den-
tal restorations.

“Contracting agency” means a governmental or nonprofit
organization that has contracted with the OOH ©BH to
provide clinical and/or administrative services.

“Copal base” means a liquid resin placed under a restora-
tion to insulate the pulpal tissue.

“Dental facility” means a dental health clinic or institu-
tional department staffed by licensed dentists andior
licensed dental hygienists.

“Dental sealant” means a thin plastic coating applied to
the chewing surfaces of premolar or molar teeth which
filis the pits and grooves of a tooth and prevents the trap-
ping of food debris.

“Dentate™ means with teeth,

“Dentist” means a person who is licensed to practice den-
tistry under the provisions of AR.S. § 32-1201 et seq.
“Dentition” means the type, number and arrangement of

“Dentures mean a partial or complete set of false teeth
designed to simulate the patient's natural dentition.
“Department” means the Departmnent of Health Services.

. “Diagnostic services” mean those dental services neces-

sary to identify dental abnormalities, including radio-
graphs and clinical examinations,

“Director of an organized educational setting” means the
person responsible for the overall management of the

“Emergency services” mean those dental services neces-
sary to control bleeding, relieve pain, including local
anesthesia, or eliminate acute infection. Medications
which may be prescribed by the dentist but must be
obtained through a pharmacy are excluded.

“Endodontics” mean dental services related to the pulp of

“Extraoral” means outside of the mouth.

“Fluoride” means a chemical compound, usually sodium
fluoride or acidulated phosphate fluoride, applied topi-
cally and/or as a mouth rinse.

Section
R9-23-10%1.  Definitions 6.
R9-23-102.  Inspections of Premises
R9-23-103.  Infectious Disease Control
R9-23-104. Required Dental Records 7.
R9-23-105.  Dispute Resolution
ARTICLE 2. STANDARDS FOR THE PROVISION OF 8.
ORAL HEAL TH BDENEAL SERVICES o
ARTICLE 3. ORAL DENFAL HEALTH SERVICES
Section 10.
R9-23-301. " Scope of Services
RS-23-303,  Informed Consent
R9-23-304.  Fluoride Mouth Rinse Program 1
R9-23-305. Dental Sealants Program i 2'
R9.23-306. Restorative Treatrnent Program :
R9-23-307.  Screening and Referral 13
ARTICLE 4. PREPAID DENTAL PLAN ORGANIZATIONS " teeth,
Section
R9-23-401.  Program of Compliance 15.
R9-23-407.  Quality Improvement fsstranes 16
ARTICLE 1. GENERAL PROVISIONS 17
R9-23-161.  Definitions S0
The following definitions shali apply in %a this Chapter; unless the factlity.
context otherwise requires: 18.
1.  “Amalgam” means a combination of silver alloy and mer-
cury used for dental restorations.
2. “Bitewing radiograph” means an x-ray film designed to
show the crowns of the upper and lower posterior teeth
simultaneously. 19.
3. “Board eligible” means & dentist who bas successfully a tooth.
compieted an approved training program in a specialty g?
field recognized by the American Dental Association. )
4. “Caries” mean areas of decay in or on a tooth,
5. “Chief executive officer”™ means the person who has the
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23.
24,
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36.

37.

38.
39,

40.
41.
42,

43.

45,
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“General dentist” means a dentist licensed under the pro-
visions of AR.S. § 32-1201 et seq. whose practice is nei-
ther limited to a specific area nor certified by a specialty
board recognized by the American Dental Association.
“Gingival tissue” means intraoral soft tissue commonty
referred to as the gums.

“(yoverning authority” means the person or body, includ-
ing a board of trustees or board of directors in whom the
ultimate authority and responsibility for the direction of a
prepaid dental plan organization is vested,

. “Hamular notch™ means the area behind the upper back

molar,
“Hygienist” means a person who is licensed to practice
dental hygiene under the provisions of AR.S. § 32-1281
et seq.

. “Intraoral” means inside the mouth.

dental permanent cement, composite and noncomposite
resin materials, cast alloy restorations, stainless steel and
aluminum crowns, and various temporary and intermedi-
ate materials usually classified as cements to maintain a
functional dentition.

“Operatory” means the patient chair and attached or
related equipment used to deliver dental services.
“Qrganization” means a prepaid dental plan organization
as defined in A.R.S. § 20-1001.

“Organized educational setting” means any facility pro-
viding supervised istructional care or services for chil-
dren under 21 years of age.

“Panographic radiograph” means an x-ray which shows
all of the teeth and related structures on 1 film. B.
“Patient” means a person who is being attended by a den-

tist or dental hygienist to receive an examination, diagno-

sis, and/or dental treatment.

“Periapical” means a full view of an individual tooth,
including the area under the gum line and around the root

of the tooth.

“Portable dental equipment” means operatory equipment

which can be wansported by automobile and set up in a
public area or private residence.

“Postdam” means a ridge built into the maxillary denture =
which touches the posterior soft tissue of the roof of the
mouth.

“Posterior flange” means that part of the deature which
extends into the space between the tongue and the man-
dibular jawbone or the cheek and maxillary jawbone.
“Preventive services” mean dental care intended to main-

tain dental health and prevent dental disease, including

any combination of oral hygiene education, professional
prophylaxis, application of fluorides, and a viable system

of recall or follow-up.

“Professional prophylaxis™ means cleaning the teeth with

mild abrasives and dental equipment.

A.
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46. “Pulpal” means the soft living tissue that fills the central
cavity of a tooth.

“Radiograph” means a picture produced on a sensitive
surface by a form of radiation other than light, including
x-ray photographs.

“Representative sample” means 2 part of a population or
subset from a set of units selected to investigate the prop-
erties of the parent population.

“Restoration” means treatrnent which returns a patient to
a functional level of dental health, including treatment of
the pulpal tissues and gingival tissues, the use of metal
and plastic fillings, and the use of removable partial and
complete dentures,

“Saddie area” means that portion of a partial denture
which covers the bone where posterior teeth from either
the upper or lower jaw have been removed.

47.

48.

49,

50.

. “Mandibular” means associated with the lower jaw. 51. “Specialist” means a dentist whose practice is limited to a
“Maxillary” means associated with the upper jaw. specified area and who is recognized by the appropriate
“Mobile Dental Unit” or “MIU” means a self-contained specialty board of the Commission on Accreditation of
dental 'operatory housed in a movable trailer owned by Dental Education of the American Dental Association as
the Department. board eligible or board certified,

. “Mucobuccal fold” means the space between the cheek 52. “Therapeutic services” mean basic dental services pro-
and teeth. vided by a general dentist including pulp therapy for per-

. “Occlusion” means the manner in which the upper and manent and primary teeth exclusive of root canal therapy,
lower teeth fit together when the mouth is completely restoration of carious permanent and primary teeth with
closed. materials other than cast restorations, and routine extrac-
“Office of Qral Destad Health” or QOH OB means the tions.
office within the Department responsible for oral health 53. “Treatment plan” means a statement of the services to be
services. performed for the patient.

Operative dentistry” means the use of dental amalgam, R9-23-102. Inspection of Premises

OOH SBH shall inguire into the provision of dental services

monitored or funded by the Department by conducting, during

regular business hours, inspections of all areas or matters

affecting dental services to the public. The inspection shall

inctude:

1. Interviewing the dentists who are employed by or own
the dental facility,

2. Conducting a walk-through observation of the facility's
infection control practices,

3. Auditing facility records, and

4. Providing oral and written feedback to the facility's den-
tists and staff.

Dentists shall comply with fellew the Cefifernie-Dentat-Aago.

eintion Guidelines for the Assessment of Clinical and Profes-

sional Performance, Third Printing. 1992, as—amended

California Dental Association. P.O. Box 13749, Sacramento

California 95853, which is heseby incorporated by reference

and on file with the Department and the Office of the Secretary

of State. This incorporation by reference confains no future

edmons or amendments Gepzeme-m:miabie—%m—them

If OOH GBH: detannmes aﬁer an mspectmn that 3 dent:st has
failed to follow the Guidelines Jor the Assessment of Clinical
and Professional Performance, 1992 as amended, and such
failure constitutes a threat to the public health, safety, or wel-
fare, the Office shall report the findings to:

The owners or directors of the facility,

2. The Arizona Board of Dental Examiners with a recom-
mendation for correction ardfor sanction of that facility's
licensed professionals, and

3. The contracting agency with a recommendation for cor-
recting the circumstances andéor canceling the facility's
contract.
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R9-23-103, Infectious Disease Control
All facilities providing professional dental services funded by the
Department shall be maintained as follows:

1. Operatories shall be kept clean-swept and free from
debris;

2. Counter surfaces of operatories, equipment used in
patient care, and instruments used in extraoral examina-
tions shall be disinfected after each patient with a solution
comparable in disinfection ability to 1 part sodium
hypochlorite and 10 parts water; and

3. Instruments used in intraoral examinations or treatment
shall be disposed of or sterilized after each patient in

complience with 29 CFR _19.10.1030. Occupational
Exvosure to Bloodborne Pathopens, the-Lhsiversmi-je

ﬂﬁdrﬂ;jiﬂleuﬂy ; '!’ 3, ii‘ﬁp'a’ﬂﬂ's B l i" sy 8"'d Ohe
. > 21
¥

%—%ﬁmﬁa—%ﬁ&s which is mcorporated hereby by
reference and on file with the Dey Degartmen t and the Office

of the Secretary of State, This incorporation by reference
contains no future editions or amendments.

R9-23-104. Required Dental Records

A. Each dental facility shall maintain a record of the symptoms
presented, radiographs, diagnoses, treatment plans, and ser-
vices provided to each patient of that facility,

B. Each dental record shall have dispiayed upon it the full name
of the dentist responsible for that patient's treatment.

C. Original dental records shall be the property of the dental facil-
ity and shall not be removed from the premises except when a
record or portion thereof:

1. TIssubpoenaed by a court, or

2. Is being routed to other health professionals for consulta-

tion or evaluation.
D. Dental records shall be preserved in the original or by micro-
film for 5 years, except when:

1. The patient is under age 21, in which case the record shall
be maintained for 3 years after the patient has reached the
age of 21 or

2, The patient has received preventive services only,
through QOH OB programs, in which case the record
shall be maintained for 3 years.

R9-23-105. Dispute Resolution

Any dentist or dental facility funded by the Department or moni-
tored by the Department pursuant to an agreement with another
state agency which funds them who wishes to protest andit or
inspection findings shall file a written protest with the Chief of the
QOH 6B within 30 days of the protested action. The Chief of
OOH ob# shall acknowledge a protest in writing, within 15 work-
ing days of receipt, review the merits of the protest and send written
notice of the decision, conclusions, and reasons to the protestor
within 30 working days of the acknowledgement. The protestor
may file an appeal, in writing, with the Department of Health Ser-
vices, Director's Office within 30 days of receipt of the decision,
pursuant to R9-1-102 et seq.

ARTICLE 3. ORAL BENFAR HEALTH SERVICES

R9—23 301.  Scope of Services
Services delivered under QO ©BH shall be provided dxrectly
by the Department or through contracted facilities, agencies
and/or individuals. The services which shall be provided are as
follows:
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21, Fluoride mouth rinse programs as provided for in R9-23~
304,

4:2. Dental sealant programs as provided for in R9-23-305;

#:3. Restorative treatment as provided for in R9-23-306; and

€.4. Screening and referral 1o the private dental sector as pro-
vided for in R9-23-307,

B. Nothing in this Article shall be construed to establish an enti-
tlement program. The provision of services by the Office of
Oral Dentet Health shall be contingent on available funding.

R9-23-303. Informed Consent

A. Recipients of dental health services shall have on file a consent
form provided by OOH ©BH which shall include the follow-
ing information.

1. Name, address, and telephone number of the patient;

2. Name, address, and telephone number of the physician to
contact in the event of a medical problem with the
patient;

Age of the patient;

The physical or mental impairment, if any, which pre-
cludes the patient from authorizing their own treatment;
and

5. The signature of the patient or parent or legal guardian of

the patient and the date of the signature,
B. A new consent form shali be filed at the beginning of each new
treatment plan or each year after the initial form.
C. The patient or parent or lepal guardian of the patient may can-
cel the consent form at any time by submitting a signed and
dated letter of cancellation to OOH OBH,

R9-23-304. Fluoride Mouth Rinse Program

A. QOH ©BH shall provide education and instruction on the
methods and benefits of rinsing the mouth with a prepared
solution of sodium fluoride on a weekly basis to children, their
parents or Iegal guardians, instructors, school nurses, or any
other supervisory representatives at the request of the director
of an organized educational seiting, The education and instruc-
tion shall include techniques for the safe storage of fluoride.

B. The director of the organized educational setting shall desig-
nate a representative to supervise the program and maintain
contact with QOH SBH to facilitate the ordering of fluoride
mouth rinse supplies from the QOH 6B,

C. Designated employees of the org: orgamzed educational setting
shalt provide the fluoride mouth rinse to and supervise its use
by participating children.

R9-23-305.  Dental Sealants Program

A.  OOH ©bH shall provide education on the benefits of applying
a dental sealant to the chewing surface of newly erupted
molars to children eligible pursuant to R9-23-302, their par-
ents or guardians, instructors, school nurses or other desig-
nated representatives at the written request of the director of an
organized educational setting,

B. A dentist representing QOH ©BH or under contract with QOH
©DH shall screen eligible children to determine if each child's
molars are:

1. Sufficiently erupted to allow treatment,
2. Freefrom decay, and
3. Free from prior restorations.

C. QOHOBH shall schedule eligible children for the application

of sealants by a dentist or hygienist.

W
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R9-23-306.  Restorative Treatment Program

A. OOH ©BH shall provide restorative treatment services to eli-
gible patients based on their condition and within the capabili-
ties of an MDU or QQH's &P« poriable equipment, at the
written request of the patient or the patient's parent or legal
guardian,

B. Patients in need of restorative treatment services beyond those
provided by an MDU or QOH’s ©8¥¥s portable equipment
shall be referred by QOH OB to the private dental sector.
The cost of any treatment provided by the private dental sector
shall be the responsibility of the patient, or parent or legal
guardian of the patient.

K9-23-307.  Screening and Referral B

- A. Screening examinations designed to evaluate the patient's oral '
: health status shall be scheduled at the request of the patient, or

parent or legal puardian of the patient, with the dental heaith

professional representing QOH ©BH in the patient's geo-

graphic area.

d. Provisions for using consultants for dental services
which cannot be provided by the organization's staff.

2. The organization's geographic areas, including maps indi-
cating the boundaries of the proposed geographic areas
and the locations of all facilities in which dental care will
be provided under the plan.

3. The responsibilities and qualifications of the following
positions:
a. The organization's chief executive officer, and
b.  The organization's dental director

4.  The organization's dental record system.

5. The organization's quality improvement sssarenee pro-

gram.

Within 45 days of receipt of the written program of compli-
ance by the Department, the Director shall make a written
finding whether the procedures comply with the requirements
of this Article and shall notify the Department of Insurance
and the organization of this finding.

B. When screening examinations reveal the need for dental treat- R9-23-40‘7 Quality Improvement Assuranec

ment, the dental health professional shall either refer the
patient to another dental health professional representing 00H
©DH or refer the patient to the private dental sector.
1. Referrals to the private dental sector shall be based upon
special needs of the patient which QOH ©E¥¥ cannot pro-
vide. B.
2. The cost of any treatment provided by the private dental
sector shall be the responsibility of the patient or parent
or legal guardian of the patient.
C. Referrals of children or persons requiring a legal guardian
shall be accomplished by the completion of a referral form for-
nished by GOH ©B¥# outlining for the patient, the parent, or
legal guardian the nature of the problems discovered in the
screening examination. C.

ARTICLE 4. PREPAID DENTAL PLAN ORGANIZATIONS

R9-23-401.  Program of Compliance
A. Any orpanization submitting an application for a certificate of
authority to the Department of Insurance shall, at the same
time, submit to the Department a written program of compli-
ance which specifies how the organization will comply with
the provisions of this Article. The written procedures shall
contain descriptions of the following:
1.  The organjzation's dental care plan including the pro-
posed or actual:
a. Enroliment, both member and dependent; E.
b.  Professional staffing, identifying board eligibility, or
certification for each dentist and hygienist listed;
¢. Dental support staff by number and classification;
and

NOTICE OF PROPOSED

The governing authority shall appoint a quality i improvement

assuranee committee which shall meet annually, consisting of
the chief executive officer or designee, the dental director,
dental health professionals, allied heaith professionals, and
consumers who shall be members of the plan.

The quality improvement assarenee committee shall estabiish
dental care standards equivalent to Guidelines for the Assess-
ment of Clinical and Professional Performance, 1992 as
amended, review and evaluate services performed by the orga-
nization's dental health professionals, and adopt administrative
procedures covering frequency of meetings, types of records
to be kept, and arrangements for committee reports and their
dissemination.

A copy of the minutes of each quality improvement essuranee
committee meeting shall be forwarded to the Director,
Department of Health Services.

Each organization shall maintain a quality jmprovement essus-
sttee plan which shall include procedures to be used for each
of the following;

1. Compliance with the standards for dental care as estab-
lished in subsection (B),

Surveiliance of care provided,

Analysis of problems identified,

Correction of deficiencies including a time schedule for
correction, and

5. Periodic reassessment of the plan.

The organization shall maintain a written program of compli-
ance which contains annually updated information as specified
in R9-23-401(A)(1) through (5) and shall be subject to review
by the Department.

Eal ol o

RULEMAKING

TITLE 18. ENVIRONMENTAL QUALITY

CHAPTER 9. PEPARTMENT OF ENVIRONMENTAL QUALITY
' WATER POLLUTION CONTROL

PREAMBLE

1. Sections Affected: Rulemaking Action

R18-9-105 Amend
R18-9-128 Repeal
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2. The specific authority for the rulemaking, including both the authorizing statute {general) and the statutes the rules are
implementing (specific); -

Authorizing statute: AR.S. § 49-203
Implementing statute: A.R.S. § 49-761(A)(6)

3. The name and address of agency personnel with whom persons may communicate reparding the rule:
Primary Contact:

Name: Lynn Keeling

Address: Department of Environmental Quality
3033 North Central Avenue, 8th Floor
Phoenix, Arizona 85012-2809

Telephone: (602) 207-2223 or (800} 234-5677 (Arizona only)
Fax: (602) 207-2251
Secoendary Contact:
Name: Martha L. Seaman
Address: Department of Environmental Quality
3033 North Central Avenue, §th Floor
Phoenix, Arizona 85012-2809
Telephone: (602) 207-2222 or {800} 234-5677 {Arizona only)
Fax: {602) 2072251

4. Ap explanation of the rule, including the agency's reasons for initiating the rule:

This rulemaking repeals the aquifer protection permit (APP) program's general permit for the land application of wastewater
sludge. The rulemaking establishes a class exemption from the APP program for land application of biosolids (relatively poliutant
free sewage sludge) that meets the reguirements found in 18 A.A.C. 13, Article 15.

The repealed rule (R18-9-128) has regulated the land application of sewage sludge (biosolids) on agricultural lands in order to
ensure the protection of groundwater quality. Another rulemaking created 18 A.AC. 13, Article 15, and thjs rulemaking repeals
R18-9-128. The rules found in 18 A.A.C. 13, Article 15 regulate biosolids on any lands in Arizona, including agricultural sites,
R18-9-105 is amended to expressly show the class exemption from the APP program.

To clarify that the land application of biosolids is not regulated by both the Water Quality Division and the Waste Programs Divi-
ston, this rulemaking exempts land-application activities which comply with the new biosolids rules from also having to comply
with APP requirements. AR.S. § 49-250 authorizes a class exemption from APP, if the ADEQ Director finds either that there is no
reasonable probability of degradation of the aquifer, or that aquifer water quality will be maintained and protected because the dis-
charges are regulated under another program that provides the same or greater aquifer water quality protection. The biosolids rules
contain requirements that maintain and protect aquifer water quality by reducing the probability and regulating discharges, R18-9-
105 has been amended with the description of the class exemption. :

S. A showing of good cause why the rule is necessary to promote a statewide interest if the rule will diminish a previeus grant of
authority of a political subdivision of this state:

Not applicable

6. The preliminary snmmary of the economtic, small business and consumer impacts;

Today's rulemaking is a proposal to repeal the existing Aquifer Protection Program's rules for the application of sewage sludge to
agricultural lands. However, since the purpose for this repeal is to remove requirements which are now located in 2 new Article
(see final rulemaking for 18 A.A.C. 13, Article 15 in this Register) the Department does not anticipate any economic impact to any
entity in the state, including small businesses and consumers.

7. XThe name and address of agency personinel with whom persons may communicate regarding the accuracy of the economic,
small business, and consumer impact statement:
Name: Lynn A, Keeling

Address: Department of Eavironmental Quality
3033 North Central Avenue, 8th Floor
Phoenix, Arizona 85012-2809

Telephone: (602) 207-2223 or (800) 234-5677 (Arizona only)
Fax: (602) 207-2251

8. The time, place and nature of the proceedings for the adoption, amendmént, or repeat of the rule or, if no proceeding is
scheduled, where, when and how persens may reqguest an oral proceeding on the proposed rule:

An oral proceeding wiil be held as follows:
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Date: June 18, 1996
Time: 9 am.

Location: . Depariment of Environmental Quality
Room 180
3033 North Central Avenue
Phoenix, Arizona

Persons interested in submitting written comments on today's proposal should postmark or fax them to the person identified above

no later than 5 p.m. on Friday, June 21, 1996. Please call 602-207-4795 for special accommodations pursuant to the Americans
with Disabilities Act.

"9.  Any other matters prescribed by statute that are applicable to the specific agency or to any specific rule or class of rules;
Not applicable

. :l{l. Incorperation by reference and their location in the rules
: * Not applicable

. 13, The full text of the rules follows:

TITLE 18. ENVIRONMENTAL QUALITY

CHAPTER 9. DEPARTMENT OF ENVIRONMENTAL QUALITY
WATER POLLUTION CONTROL

ARTICLE 1. AQUIFER PROTECTION PERMITS

- Section
"R18-9-105. Ciass Exemptions

R18-9-128.  General Permits: Agricultural Application of Waste-
: water Sludge

ARTICLE 1. AQUIFER PROTECTION PERMITS

- R18-9-105. Class Exemptions

In addition to the classes or categories of facilities listed in AR.S. §

. 49-250(B), the following classes or categories of facilities are

exempt from the permit requirements of this Article:

. 1. Facilities which treat, store, or dispose of harardous
waste and which have been Issued a permit or which have
interim status, pursuant to the Resource Conservation and
Recovery Act (P.L. 94-580; 90 Stat. 2796; 42 United
States Code Sections 6901 et. seq., as amended) or the
rules adopted pursuant to AR.S. § 49-922,

2. Underground storage tanks which contain regulated sub-
stances as defined in AR.S. § 49-1001(8).

3. Facilities for the disposal of solid waste, as defined in
AR.S. § 49-701(12), which are located in unincorporated
areas and which only receive solid waste from 4 or fawer
households.

4. Land application of biosolids in compliance with Chapter
13, Article 15 of this Title.
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NOTICE OF PROPOSED RULEMAKING

TITLE 19: ALCOHOL, HORSE AND DOG RACING, LOTTERY, AND GAMING

CHAPTER 3. ARIZONA STATE LOTTERY COMMISSION

PREAMBLE
Sections Affected: Rulemaking Action
RI9-3-318 New Section
R19-3-319 New Section
R19-3-320 New Section
R19-3-321 New Section

‘The specific authority for the rulemaking, inclnding both the authorizing statute {general} and the statutes the rules are

implementing (specific): apthorizing statute:
Authorizing statute: A.R.S. § 5-504(B)

Implementing statute: AR.S. § 5-504(B)

The name and address of agency personnel with whom persons may communicate regarding the rulemaking:

Name: Sandy Williams, Executive Director
Address: Arizona State Lottery Commission
4740 East University
Phoenix, Arizona 85034
Telephone: {602) 921-4400

An explanation of the rules. including the agency’s reasons for initiating the rules:
R19-3-318, R19-3-319, R19-3-320, and R19-3-321 set forth provisions unique to the conduct of the Arizona Lottery’s instant
games. The provisions of these rules are necessary to implement the requirements of AR.S. § 5-504{B) which have not been spec-
ified generically in R19-3-301. The unique provisions described in these rules are the nature and location of play symbols, the
ticket number, the validation code, the prize denominations, and the method of selecting 2 winning ticket.

A shewing of good cause why the rules are necessarv to promote a statewide interest if the rules will diminish a previous grant

of anthority of a pelitical subdivision of this state:
Not applicable.

The summary of the economic, smali business, and consumer impact:
These games will provide our players .with a larger variety of instant games with a potential increase in sales. The only impact
these rules have upon Lottery retailers is to specify how they determine if a ticket is a winning ticket, and, if so, the prize amount.

The name and address of agency personnel with whom persons may communicate regarding the accuracy of the economic,

small business, 2nd consumer impact statement:
Name: Sandy Williams, Executive Director

Address: Arizona State Lottery Commission
4740 East University Drive
Phoenix, Arizona 85034

Telephone: (602) 921-4400
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Date: June 21, 1996
Time: 10 a.m.
Location: Arizona State Lottery Commission
4740 East University Drive
Phoenix, Arizona
Nature: Public Meeting and Commission Meeting

Notices of Proposed Rulemaking

:.. The time, place, and nature of the proceedings for the adoption, amendment, or repeal of the rule, or, if no proceeding is
7" scheduled, where, when, and how persons may request an oral proceeding on the proposed rules:

) Any other matters prescribed by statute that are applicable to the specific agency or to any specific rule or class of rules:

0._-' Incorporations by reference and their location in the rules:
i Nore.

11. The full text of the rules follows:

ARTICLE 3. INSTANT LOTTERY GAMES

R19-3-318;  “Instant Jackpot”
R19-3-319. “Cactus Cash”
9-3.320.  “Money Bags”
.3-321.  “Ace in the Hole”

ARTICLE 3, INSTANT LOTTERY GAMES

R19-3-318: “Instant Jackpot”
A. Three play symbols, which are contiguous to each other in 4

rows, appear under the latex in the play area located on the
right side on the front of the ticket and are 1 of the following:

--*.ss—o‘.n..g»@aﬁ@@ss-

CUOSAA. U O GER | MKA e

.- The word “PRIZE” apnears to the right of each row of Elax
" symbeols and is 1 of the following:

Play Symbol Caption
k33 ONEDOL
$2 TWODOL
35 FIVEDOQL
$10 TENDOL
$50 FITYDOL
3500 FIVHUND
£5.000 FIVIHOU

‘G The gack—tacket number begins with 600001, The pack-ticket
" number is focated in the lower-left side on the back of the
o ticket,

" The re retailer validation code verifies instant winners of $1. $2.

0 85, 810, $50, $100. 8200, or $500 tickets. The retailer valida-
*" tion code which corresponds with and verifies each of these
-+ winners ig as follows:
o ONE o= 81 FEY = 330
WO = $2 ONH = $100
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Close of the record is 5 p.m., June 21, 1996 for written comments, and at the close of the public meeting for verbal comments.

TITLE 19. ALCOHOL, HORSE AND DOG RACING, LOTTERY, AND GAMING

CHAPTER 3. ARIZONA STATE LOTTERY COMMISSION

FIV 35 TWH $200
TEN $10 FHN $500
A prize winner in the “INSTANT JACKPOT” instant came is
determined by removing the latex from the play area on the
front of the ticket to determine the twelve play smbols in
“PLAY 17, “PLAY 2 “PLAY 3” and “PLAY 4" and the 4
prize symbols in the “PRIZE” box in “PLAY 17, “PLAY 2°.
“PLAY 3" and “PLAY 4" Neither the retailer validation code
or any portion thereod). the pack-ticket number (of any por-
tion thereof), nor the validation number {or any portion
thereof) are play symbols and are not usable or playable as
such. If the ticket owner matches any 3 like play symbols in
Ilpstration “A” in either “PLAY 17, “PLAY 2”. “PLAY 3", or
“PLAY 4”. he or she wins the prize in the corresponding
“PRIZE” box. If “WIN” appears in the Ist 3 play spols in
gither “PLAY 17, “PLAY 27 “PLAY 3% or “PLAY 4" the
ticket holder automatically wins the prize in the "PRIZE” box
for that corresponding row. There are 4 chancestowinon a
ticket. The prizes in the “PRIZE™ plav area are as follows:

hi8 = $1 (one dollar) or

31 +81 = $2 (two dollars) or

$2 = $2 (two dollars) or

$1+91+81 82 = %5 {five dollars) or

$1+$2+82 = $5{fivedollars)or .

85 = 35 (five dollars) or

35+ 82+ 82 +§1 = $10 (ten dollars) or

85+8%35 = §10 {ten dollars) or

210 = $10 {ten dollars) or

$£30 = $50 (ffty dollars) or

330+ $50 = $100 (one hundred dollars)
or

350+ 8§50+ 350+ $50 = 3200 (two-hundred dollars)

) or

$500 = 3500 (five hundred doliars)
or

$5.000 = $5,000 (five thousand dol-
lars) or

000 + $5.000 + $5.000=  $15.000 (fifieen thousand

dollars)
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“Cactus Cash”

Nine play symbols, which are contiguous to each other in 3
rows, appear under the latex in the play area located on the
right side of the front of the ticket and are 1 of the following:
D ie1T 327 <B4t §57 $107, $20”, 81067, or $1,000” with
confirming captions.
A pack-ticket number beginning with 700001 is located in the
lower-left portion on the back of the ticket.
Play symbol captions correspond with and verify each of the
play symbols as follows:
Play Symbol Caption
DOUBLE

$1 ONEDOL

TWODOL

FOURDOL

FIVEDOL

TENDOL

TWENTY

ONEHUND

ONETHOU

The retailer validation code verifies instant winners of $1. 32,
34, $5. $10. 320, or $100. The retailer validation code which

corresponds with and verifies each of these wigners is as fol-
lows:
31 TEN
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A prize winner in the “CACTUS CASH” instant game is
determined by removing the latex from the play area on the
front of the ticket to determine the 9 play symbols. Neither the
retailer validation code (or anv_portion thereof). the pack~
ticket pumber (or any portion thereof), nor the validation num-
ber (or anv portion thereof) are pla mbols and are pot
usable or playahle as such. If the ticket owner matches 3 like
play symbols, he or she wins that prize. If the plaver matches 3

like plav symbols plus 2 © 7 the prize amount is doubled.

There may be onlv 1 prize per ticket. The prizes are as follows:
Matchd 31 $1 (one doliar) or
Match3 $1+¥ $2 (two dollars) or
Match 3 £2 (two dollars) or
Match3 $2+ W $4 (four dollars) or
Match3 $5 $35 (five dollars) or

55+ Y 10 (ten dollars) or

1 $10 (ten doltars) or

10+¥ $20 (twenty dollars) or

$20 (twenty dollars) or
$100 (one hundred dol-

lars) or
$1.000 (one thousand

dollarg)
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“Money Bags”

Four plav_svmbols, which are in a horizontal TOW. appear
under the latex in the playv area located on the center-right por-
tion of the ticket with “YQUR NUMBER”, printed above each

plav symbol, and are 1 of the following: “1”, 27, &3% sy»
257 R6T. ST U8, or Y97 with confirming captions, One win-
ning number symbol appears on the upper-right portion of the
play area with “WINNING NUMBER” printed above and is |
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of the fol owing: “1”’ “2”. “3”‘ ”‘4‘”.“5”. “6'”‘ “7”- “8”‘ Or “9”
with confirming captions.
A pack-ticket nwmber beginning with 800001 is located in
lower-left portion on the back of the ticket.
“YOUR NUMBER” nlay symbol captions correspond with
and verify each of the plav symbols as follows:

Play Symbol Caption

1 ONE

TWO
THREE
FOUR
FIVE
Six
SEVEN
EIGHT

l"

O oo BT Ih Ith 1 T 1]

:

“WINNING NUMBER” play_symbol captions correspond

with and verify each of the winning number symbols as fol-
lows:

Plav Symbol

Caption
ONE
TWO
THREE
FOUR
FIVE
SIX
SEVEN
EIGHT

Prize _s_yr_n"EOI captions correspond with and verify each of the
prize symbols as follows:

\D 06 I3 IGN I L B [ s

:

Prize Symbol Caption
51 ONEDOL
$2 TWODOL
$3 THRDOL
$5 FIVEDOL
$i0 TENDOL
$30 ETYDOL
$100 ONEHUND
$2.500 TWEHUND
The retailer validation code verifies instant winners of $1, $2.

$5_810. $20. $50, or $100. The retailer validation code which

corresponds with and verifies each of these winners is as fol-
lows:

ONE = $1 IEN = 8310
WO = $ WY = $20
IV = 8 EFY = 850

ONH = $100

A prize winner in the “MONEY BAG” instant game is deter-
mined by removing the latex from the nlay area on the front of
the ticket to determine the 4 play symbols and the winning
number symbol, Neither the retailer validation code (or_any
portion_thereof), the pack-ticket number (or any portion
thereof), nor the validation pumber (or any portion thereof) are
play symbols and are not usable or plavable as such. I the
player’s "YOUR NUMBER™ svmbol matches the “WINNING
NUMBER™ symbol. the plaver wins the prize amount directly
under the play symbol. There mav be 4 ways to win on a

ticket. The prizes are as follows;

51 = 31 (one dollar) or

52 = 32 {two dollars) or

52 + 82 + $1 = $5 rfive dollars) or
$3+%2 = §5 (five dollars) or
$5+ 35 = 310 (ten dollars) or
$5+32+33 = $10 (ten dollars) or
$5+85+8%10 = $20 (twenty dollars) or
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$10+85+83+$2 = 320 (twenty dollars) or $250 ZHUNDS0
$50 = $50(fifty dollars) or 10,000 TENTHOU
$100 = 100 (onehundred dollars)or  E. A pack-ticket number beginning with 900001 is located in the
$2.500 = $2300 {two-thousand five lower-Jeft portion on the back of the ticket.
X hundred dotlars) G. The reteiler validation code verifies instant winners of 31, $2.
. non " $3, 85, $10, $15. $40. and 5250, The retailer validation code
R19-3-321.  ZAcein the Hole” . . which corresponds with and verifies each of these winners is
A, Three play symbols appear in 2 column in the left side of the a5 follows:
= ‘latex area with “YOUR CARD” printed above. Three pla ONE = 8L TEN = 810
symbols_appear in the center column of the latex ares with WO = £ FIN = 815
“THEIR CARD" printed above. Three prize symbols appear in THR = §3 FIY = 940
The right column in the latex area with "PRIZE” printed above. W = §5 THF = $250
A prize symbol in the lowe:,’r-ri‘ t portion of the latex area ¢ A nrize winner in the “ACE IN THE HOLE" instant same is
appears with “HOLE CARD" printed above, ,, ~ determined by removing the latex from the plav area on the
'B. Theplay symbols and captions for 'YOUR CARD" are as fol: front of the ticket to_determine the 3 play symbols in the col-
lows: umn labeled “YOUR CARD”. the 3 plav symbols in the col-
: umn marked “THEIR CARD” and the 3 prize symbols in the
column marked ;FRIZE”ﬁINeiﬁmekr thek retailerbvaiidation code
oF any portion thereo ¢ pack-ticket number (or any por-
[ RIIHRUE . i LU i hnad et U tion _thereof), mor the validation mumber (or any portion
C. Theplay symbols and captions for “THEIR CARD” are as fol- i&iﬁolf E_f: 13: ers’s “g%%in%g&?tbgi;b}irgmg gzlﬁDai
lows: in either “HAND 1", “HAND 2, or “HAND 3", the player
‘ wins the prize shown in the corresponding “PRIZE” box. If an
@ E @ [E ﬂ g ﬂ " . “Ace” appears in the “HOLE CARIY’, the plaver wins the
106 el s tiiJd AR RNEL] amounts of all 3 “PRIZI;Z” boxes. There may be 3 winning
games on a ticket. The prizes are as follows:
D. The play symbols and captions for “HOLE CARD” are as fol- 51 =  $1 (onedollar) or
= ows: 31+81 = 32 (two dollars) or
- $2 = $2 (two dollars) or
$1+$1+81 = §3 (three dollars) or
A . |lﬂl 35 = 3 (five dotlars) or
AEE X il {deEE} LIEH migs | LE1ER1 $1+82 432 = $5 (five dollars) or
$5+83 = 310 (ten doliars) or
E. Prize symbol captions correspond with and veri each of the 35+85+ 85 = §15 {fifteen dollars) or
rize symbols as follows: $20+ §20 = $40 (forty dollars) or
Prize Symbol Caption $40 = $40 (forty dollars) or
81 ONEDOL 3250 = 3250 (two hundred fifty
$2 TWODOL dollars) or
$5 FIVEDOL $10.000 =  $106.000 (ten thousand doi-
$20 TWYDOL Tars)
340 FRYDOL
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