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NOTICES OF SUBSTANTIVE POLICY STATEMENTS

The Administrative Procedure Act requires the publication of substantive policy statements issued by agencies {A.R.8) §
41101(B)(14)). Substantive Policy Statements are written expressions which inform the general public of an agency’s current
approach to rule or regulation practice substantive policy statement does not include internal procedural documents which may
only affect the internal procedures of the agency and does not impose additional requirements or penaities on regulated parties in
accordance with A.R.S. Title 41,

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF INSURANCE

1.
2.
November 18, 1996
3
The statement contains the notice every insurer offering private passenger automobile insurance in this state must provide on pol-
icy holders with every renewal notice and billing statement mailed to a policyholder between Tannary 1, 1997, and January 1,
1998.
4.
5.
Name: Greg Harris
Address: Department of Insurance
2910 North 44th Street, Sujte 210
Phoenix, Arizona 85018
Telephone: (602} 912-8456
Fax: (602) 912-8452
6. j i
Copzes of the policy statement may be obtained from the internet at http /fwww states.az.us/id or from either of the peoplc listed
above for $1.13 per page.
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