Arizona Administrative Register
Notices of Final Rulemaking

NOTICES OF FINAL RULEMAKING

The Administrative Procedure Act requires the publication of the final rules of the state’s agencies. Final rules are those which
have appeared in the Register 15t as proposed rules and have been through the formal rulemaking process including approval by
the Governor’s Regulatory Review Council, The Secretary of State shall publish the notice along with the Preambie and the full
text in the next available issue of the Arizona Administrative Register after the final rules have been submitted for filing and

publication.
NOTICE OF FINAL RULEMAKING
TITLE 9. HEALTH SERVICES
CHAPTER 22. ARIZONA HEALTH CARE COST CONTAINMENT SYSTEM (AHCCCS)
ADMINISTRATION
PREAMBLE
1.  Sections Affected Rulemaking Action
R9-22.906 Amend

implementing (specific);
Authorizing statute: AR.S. § 36.2903.01(H)

Implementing statute; AR.S. § 36-2905.01(B)

3.  The effective date of the rules:
September 22, 1997

4. Alist of all previous netices appearing in the Register addressing the final rnle;
Notice of Rulemaking Docket Opening: 3 A.AR. 869, March 28, 1997.

Notice of Proposed Rulemaking: 3 A.AR. 1014, April 11, 1997,
5. The name and address of agency personnel with whom persons may communicate regarding the rulemaking:

Name: Cheri Tomlinson
Address: AHCCCS
801 East Jefferson, MD 4200
Phoenix, Arizona 85034
Telephone: {602) 417-4198
Fax: (602) 256-6756

6. An explanation of the rule, including the agency's reasons for initiating the rule:
A change is made to R9-22-906(F) in Article 9 which requires a county to submit an annual corrective action plan if its overall
certification error rate, caleulated according to A.R.S. § 36-2905.01(A), exceeds 3%. .

The change requires a county to submit a comrective action plan within 60 days of receipt of a Certification Error Rate Report
from AHCCCS. Previously, counties whose overall certification error rate exceeded 3% were required to submit 2 corrective
action plan by June 1 of each year.

7. Ashowing of good canse why the rule is necessary to promate a statewide interest if the rule will diminish a preyvious grant of
authorify of a political subdivision of this state:
Not applicable.

8, The summary of the economic, small business. and consumer impact:
The change will not economically impact the business community, including the small business community, because the change
only affects counties whose overall certification error rate exceeds 3%. o

The change will benefit the following entities:

* Arizona’s taxpayers will benefit because counties whose overall certification error rate exceeds 3% will be required to respond
to the erroneous certifications identified in the Certification Error Rate Report in a more timely manner. This change will better
ensure that only appropriate individuals are eligible to receive AHCCCS-covered services.

* Arizona’s counties will benefit because, in many instances, they will have a corrective action plan in place earlier. This may
result in a reduction in the rate of erroneous certifications and decrease the possibility of the potential sanctions.
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9.

10.

11.
12.
13.

14.

Section 4.

Notices of Final Rulemaking

AHCCCS will be better able to monitor the performance of counties in certifying eligibility by requiring counties whose overall
certification error rate exceeds 3% to respond within a standard time-frame to findings identified in the Certification Error Rate
Report.

A description of the changes between the proposed rules, including supplemental notices, and final rules (if applicable):

The differences between the proposed rule and final rule are grammatical, verb tense, and punctuation changes to make rules
more clear, concise, and understandable.

A_summary of the principal comments and the agency response fo them;

AHCCCS received 4 comments regarding the proposed rule language. These comments did not result in revisions to the rule
language.

The public comments received include:

e The term “certification error rate” is not defined in statute or rule. This definition will be included in 9 A.A.C. 22, Article 1
when it is opened;

* Require the Administration to provide the county with findings no later than 90 days from close of review period and do not
require a corrective action plan when 2 timely challenge is successfill and reduces error rate to 3% or below. Both of these issues
are addressed in R9-22-904 which currently is not opened. The Administration will consider these suggested changes when this
Section is opened for review; and

» It appears that an incongruity exists between the date the Administration will provide the counties Certification Error Rate
Report and the date the counties must have the corrective action plan submitted to the Administration. During an oral discussion
of this issue, it was discovered that the comment was made as a result of a misunderstanding of the proposed rule language. The
comment was subsequently withdrawn,

Any other matters prescribed by stafute that are applicable to the specific agency or to any specific rule or class of rules:

Not applicable,

Incorporations by reference and their location in the rules:
None.

Was this rule previously adopted as an emergency ruje?
Not applicable.

The full text of the rules follows:

TITLE 9. HEALTH SERVICES

CHAPTER 22. ARIZONA HEALTH CARE COST CONTAINMENT SYSTEM (AHCCCS)
ADMINISTRATION

ARTICLE 9. QUALITY CONTROL REVIEW AND 2. Analyze the frequency of cccutrence of the erress; certi-
ANALYSIS fication errors,
3. Analyze the canse of the erors; certification errors;
Develop and implement correctiver actions for the certi-

R9-22-506. Corrective-etion-plans-for-certification-errers Cor- fication errors; and

rective Action Plans for Certification Errors 3. Identify the procedures for evaluating the effectiveness

of the corrective action plan.
ARTICLE 5. QUALT;AingsROL REVIEW AND D. For each corrective action initiative propesed; developed, a

county shall prepare a narrative summary

R9.22.906. € . . y ; iSieati whieh that contains the following information:

Al

Corrective Action Plans for Certification Errors L. A statement 1cient1fymg the mf:enfﬁf; ation error to-be
- . - o addressed by the corrective aetion initiative, |

A county with an sertification error rate of more than 3%, as 2. An estimate of the certification error percentage caused
calculated according 1o AR.S. § 36-2905.01(A), shall pre- by the identified error:
pare 2 corrective action plan to reduce the everafl.certifica: 3. A summary explaining how the certification error was
%‘-’{2 error rate ealenlated pursuantto-AR-S-§-36-2005-01¢A) discovered (internal, Quality Analysis, Quality Contyol,
P .. . . ete.);
Fhe A county shall include in its corrective action plan shall 4 A d;scﬁption of the county system that existed when
inelude procedures to reduce the occurrence of all certifica- this-errer-oeeurred-the certification error occurred:
tion errors that prevent the county from achieving the-secept- 5. A description of the subsequent or proposeds changes to
#ble an allowable eligibility certification error rate of 3% or correct the certification error:
less, o ] ) 6. A summary of the expected certification error rate
The A county shali describe in jts corrective action plan shatt reduction resulting from the implementation of this cor-
desertbe-ongoing procedures that will be used by the county rective initiative; action; and
to: 7. An estimetion estimate of when the certification error
1. Identify errers; certification errors; rate reduction is expected to be achieved.,
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E. For each corrective action initiati developed 4.  Who will monitor the implementation of the each work
h developed p
and described in a county’s corrective action alse plan, the pian; plan; and
————t~"-‘i'°u“ ThShaﬂ include a work planjastkﬁ:thg,b,g,t,lidentidﬁ:g:_ ) 5. How the effectiveness of the Cerrective-Action-—Rlan
. meitnt}igqr ,@?’“fﬁ;&;ﬁ;‘?ﬁ&?gj_ planned 0 impie- activity work plan will be evaluated.
2. The individual responsible for each activity or action ~ F- #mnuel A county shall submit an annual corrective action
step; plam—shaﬁfeeﬂbmiﬁeé plan to the Administration b}q-uﬂe-%
3. The proposed timetable for implementing each activity Wmnml—-————“————M“ 60 days of issuance of the Administra-
or action step listed in the work plan (start date, planned tion’s certification error rate report.

completion date, etc.);

NOTICE OF FINAL RULEMAKING
TITLE 9. HEALTH SERVICES

CHAPTER 28, ARIZONA HEALTH CARE COST CONTAINMENT SYSTEM (AHCCCS)
ARIZONA LONG-TERM CARE SYSTEM

PREAMBLE
1. Sections Affected Rulemaking Action
R9-28-507 Amend

2. The specific authority for the rutemaking, including both the authorizing statute (general) and the statutes the rules are
implementing {specific):
Authorizing statute: A.R.S. § 36-2932(P)

Implementing statutes: AR.S. §§ 36-2932 and 36-2937

3.  The effective date of the rules:
September 22, 1997

4. A list of all previous notices appearing in the Register addressing the final rule:
Notice of Rulemaking Docket Opening: 3 ALAR. 1096, April 18, 1997,

Notice of Proposed Rulemaking: 3 A AR, 942, April 4, 1997,
Notice of Proposed Rulemaking: 3 A.AR. 1086, April 18, 1997.

5. The name and address of agency personnel with whom persons may communicate regarding the rulemaking:

Name: Cheri Tomlinson
Address: AHCCCS
801 East Jetferson, MD 4200
Phoenix, Arizona 85034
Telephone: (602) 417-4198
Fax: (602) 256-6756

6. An explanation of the rule, including the agency's reasons for initiating the rule:
This Article was opened to change the wording “retro coverage” to “prior period” coverage to make the rule language more
clear, concise, and understandable.

7. Ashowing of sood cause why the rule is necessary to promote a statewide interest if the rule will diminish a previous grant of
authority of a_political subdivision of this state:
Not applicable.

8.  The summary of the economic, small business, and consumer impact:
The economic impact of the proposed change is nominal. AHCCCS will include the costs associated with proeessing and paying
the prior period claims in the contractor’s capitation payments. The current expenditures for these services are not significant, as
they constinnte approximately 7% of total costs for ALTCS services provided by AHCCCS, This proposed change is reflective
of Arizona’s competitive government initiative to privatize functions currently implemented by state government, and in the
long term offers potential savings as fewer AHCCCS FTEs are needed to process and pay claims,

9. A description of the changes between the proposed rules, including supplemental notices. and final rules (if applicable):
= Grammatical, verb tense, and punctuation changes were made throughout the rule package to make the rule more clear, con-
cise, and understandable.

10. A summary of the principal comments and the agency response to them:
AHCCCS received no public comment regarding this Article.
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© Notapplicable. -~ i
A

- 14, The full fext of the rules follows:

Incorporations by reference and their l"o'é'a'ﬁdn'in the fixles:_ R

TITLE 9. HEALTH SERVICES

CHAPTER 28. ARIZONA HEALTH CARE COST CONTAINMENT SYSTEM (AHCCCS)
ARIZONA LONG-TERM CARE SYSTEM

ARTICLE 5. PROGRAM CONTRACTOR AND PROVIDER
STANDARDS

Section

R5-28-507.  Progrem-centractor-general roquirements Program
Contractor General Requirernents

ARTICLE 5. PROGRAM CONTRACTOR AND PROVIDER
STANDARDS

R9-28-507.  Program-contractor-general-requirements Program
Contractor General Reguirements

A. ALTCS program contractors shall ensure that providers of
service meet the requirements of this Article,

B. Each ALTCS program contractor shall maintain member set-
vice records. These shall include, at a minimum, he a case
management plan, medical records, encounter data, griev-
ances, eemplaints, and service information for each ALTCS
member. The A program contractor shall ensure that all
mexmber service records are retained for five 5 years from the

date of final payment or, untit-any-pending-sudits-are-com-
for_records relating to costs and expenses to_which the
Administration has taken exception, 3 vears after the date of

final disposition or resolution of the exception, A program
contractor shall provide ALTCS member service records or

copies of member service records shall-be-provided to the
Administration upon request.

= Tr-BrOETRY ORERCED

BP0 (b i1 G HSTAHOR-TE 8- Spyaiiaeied

An ALTCS program contractor shall nroduce and distribute
information_materials to each enrolled ALTCS member or
designated representative within 10 days after receipt of noti-

E.

F.
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fication of enroliment from the Administration. The informa-

tion, which shall be approved by the Administration before
distribution, shall inclnde:

1. A description of a1l available services:

2. An explanation of service limitations and exclu-
sions;

3. An explanation of the procedure for obtaining ser-
vices, including a notice stating that the pro con-

tractor is liable only for those services authorized by an
ALTCS member’s case manager;

4. An explanation of the procedyre for obtaining
emergency services: and

3. An explanation of the procedure for filing a griev-
ance and appeal,

The An ALTCS program contractor shall submit encounter
reports on services rendered to each eareled member within
120 days after the month of service, except for services with
Medicare coverage, which shall be submitted within 180
days after the month of service.

An ALTCS program centrastess contractor or subcontractor
shall collect the member member’s share of cost and report

the amount collected as specified in their contract to the

Administratien program contractor or Administration, if nec~
gssary. :

An ALTCS program eentracters contractor shall monitor a
trust fund seesunts account for an institutionalized ALTCS
members member to verify that expenditures from & the
member’s trust fund account are in compliance with federal
regulations.

A_program_contractor shall ensure that an Iastitetionalized

institutionalized ALTCS members member who are s trans-
ferred to an acute facility for services shall is, whenever pos-
sible,_ be returned to the original institution upon completion
of acute care.

A_program contractor shall ensure that an Institutionalized
institutionalized ALTCS members member who are is

granted therapeutic leave shall-be is returned to the same bed
in their the original institution upon completion of & the ther-
apeutic leave. _ R

Program contractors are—responsible—for—providing shall
ensure that services are provided te eligible—individuals

sty the-Adprinistration according to AACR 22~5-
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