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NOTICES OF EXEMPT RULEMAKING

The Administrative Procedure Act requires the Register publication of the rules adopted by the state’s agencies under an exemp-
tion from all or part of the Administrative Procedure Act. Some of these rules are exempted by AR.S. §§ 41-1005 or 41-1057;
other rules are exempted by other statutes; rules of the Corporation Commission are exempt from Attorney General review pur-
suant to a court decision as determined by the Corporation Commission.

NOTICE OF EXEMPT RULEMAKING

. TITLE 9. HEALTH SERVICES

CHAPTER 10. DEPARTMENT OF HEALTH SERVICES
HEALTH CARE INSTITUTIONS: LICENSURE

PREAMBLE
1. Sections Affected Ralemaking Action

Article 6 _ Repeal
R9-10-611 Repeal
R9-10-612 Repeal
R9-10-613 Repeal
R9-10-614 Repeal
R9-10-615 Repeal
R9-10-616 Repeal
R9-10-617 Repeal
R9-10-618 Repeal
R9-10-619 Repeal
R9-10-620 : Repeal
R9-10-621 Repeal
R9-10-622 Repeal
R9-10-623 Repeal
R9-10-624 Repeal
Article 7 Repeal
Article 7 New Atticle
RS-10-701 Repeal
R9-10-701 New Section
R9-10-702 Repeal
R9-10-702 New Section
R9-10-703 Repeal
R9-10-703 New Section
R9-10-704 Repeal
R9-10-704 New Section
R9-10-705 Repeal
R9-10-705 New Section
R9-10-706 Repeal
R9-10-706 New Section
R9-10-707 Repeal
R9-10-707 New Section
R9-10-708 Repeal
R9-10-708 New Section
R9-10-709 Repeal
R9-10-709 New Section
R9-10-710 Repeal
R9-10-710 New Section
R9-10-711 New Section’
R9-10-712 New Section
R9-10-713 New Section
R9-10-714 New Section
R9-10-715 New Section
R9-10-716 . New Section
R9-10-717 New Section
R9-10=718 New Section
R9-10-719 New Section
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R9-10-720
R9-10-721
R9-10-722
R9-10-723
R9-10-724
Article 13
R9-10-1301
R9-10-1302
R9-10-1303
R9-10-1304
R9-10-1305
R9-10-1306
R9-10-1307
R9-10-1308
R9-10-1309
R5-10-1310
R9-10-1311
R9-10-1312
R9-10-1313
R9-10-1314
Article 15
R9-10-1501
R9-10-1502
R9-10-1503
R9-10-1504
R9-10-1505
R9-10-1506
R9-10-1507
R9-10-1508
R9-10-1509
R9-10-1510
R9-10-1511
R9-10-1512
R9-10-1513
R9-10-1514

Notices of Exempt Rulemaking

New Section
New Section
New Section
New Section
New Section
Repeal
Repeal
Repeal
Repeal
Repeal
Repeal -
Repeal
Repeal
Repeal
Repeal
Repeal
Repeal ‘- :
Repeal
Repeal
Repeal
Repeal
Repeal
Repeal
Repeal
Repeal
Repeal
Repeal
Repeal
Repeal
Repeal
Repeal
Repeal
Repeal
Repeal
Repeal

2. The specific authority for the rulemaking, including both the authorizing statute (general) and the statufes the rules are

implementiog (specific):
Anthorizing statute: AR.S. §§ 36-132(A) and 36-136(F)

Implementing statute: AR.S. §§ 36-405 and 36-406 and Laws 1998, Chapter 178, Section 17
3. 'Fhe effective date of the rules:

November 1, 1998,

4. A list of all previous notices appearing in the Register addressing the exempt rule:
Notice of Public Workshop on Proposed Rulemaking, 4 A AR. 1629, July 6, 1998,

5. The name and address of agency personnel with whom persons may communicate regarding the rulemakih'g' +

Name:
Address:

Telephone:

Fax:

Na_me:

Address:

Telephone:

Fax:

[

" October 23, 1998

Laura Hartgroves, Programs and Projects Specialist

1647 East Morten Avenue Suite 170
Phoenix, Arizona 85020

(602) 674-9775

{602) 861-0491

or

Kathleen Phillips, Rules Administrator

1740 West Washington, Suite 410
Phoenix, Arizona 85007

(602) 542-1264
(602) 542-1289
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exemption from the regular rulemaking procedures:

Laws 1998, Chapter 178 was enacted to consolidate 5 licensure classifications for residential care institutions iato one assisted
living facility license. Section 17 of that legislation requires the Department of Health Services to repeal rules for adult care
homes, aduit foster homes, supportive residential living centers, and supervisory care homes and requires the Department to
adopt rules for assisted living facilities. The rules for assisted living facilities provide definitions, licensure classifications, and
requirements for: administration; abuse and neglect reporting; services limitations; personnel qualifications, orientation, train-
ing, and records; resident rights and records; residency agreements; setvice plans, activity programs, and health-related services;
medications; food services; an assisted living facility's physical plant; fire and safety; environmental services; and provide sup-
plemental requirements for assisted living facilities providing supervisory care services, personal care services, and directed
care services. The rules also provide an approval process for assisted living facility training programs. The Laws 1998, Chapter
178, Section 17 provides an exemption from the requirements of A.R.S. Title 41, Chapter 6.

7. Ashowing of good cause why the rule is necessary to promote a statewide interest if the rule will diminish a previous grant of
authority of a_pelitical subdivision of the state:
Not applicable.

8. The summary of the economic. small business and conswmer impact:

Not applicable under an exemption pursuant to Laws 1998, Chapter 178, Section: 17.

9. A description of the changes between proposed rules. including supplemental notices, and final rules {f ag g[icalﬂe):
Not applicable.

10. A summary of the principal comments and the agency response to them:
Not applicable.

11. Any other matters prescribed by statute that are applicable to the specific agency or to any specific rule or class of rales:
Not applicable.

12. Incorporations by reference and their location in the rules: :
The Food Guide Pyramid, USDA, Center for Nutrition Policy and Promotion, Home and Garden Bulletin Number 252, Revised
October 1996 in RG-10-715(A)3)(a)(ii).

13. Was the rule previously adepted as an emergency rule?
No.

14. The full text of the rules follows:

TITLE 9. HEALTH SERVICES

CHAFPTER 10. DEPARTMENT OF HEALTH SERVICES
HEALTH CARE INSTITUTIONS: LICENSURE

%E—G——SUW R9-10-703  Administration

Secii RO-10-704  Resuirementsforsponsors |
cction R9-10-704  Abuse, Neglect, and Exploitation Prevention and

Reporting
RO-10-705  Standards-efesre . .
R9-10-705  Limitations on Level of Services
RO-10-706  Residentrecord

R9-10.706  Personnel Qualifications and Records

RO40-707  Residentrights :
R9-10-707  Emplevee Orientation and Ongoing Training
RO-10-768  Physical requirements-for-homes

R9-10-708 Personne]l Requirements
R9-10-709  Esvironmental-standards

R9-10-70 Residency Agreements
R9-10-710  Resident Rights I
R9-10-711  Regquirements for Service Plans and Health-Related

2 ervices
R9-10-712  Activity Programs

ARTICLE 7.ASSISTED LIVING FACILITIES RO-10-713  Medications
RO-16-701  Definitions R9-10-714  Resident Records
R9-10-701  Definitions | R9-10-715  Eood Services -
RO10-702  General requirements R9-10-716  Physical Plant Requirements
R9-10-702  Licensing Classifications R9-10-717  Fire and Safety Requirements
RG-10-703  Requirementsforapplicents R9-10-718  Environmental Services
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R2-10-719
R9-10-720

R9-10-721

R9-10-722

R9-10-723

RO-10-724

Notices of Exempt Rulemaking

Supplemental Requirements for an Asgisted Living
Home

Supplemental Requirements for an Assisted Living
Center

Supplemental Requirements for an Assisted Living
Facility Licensed to Provide Supervisory Care Ser-
vices :

Supplemental Requnirements for an Assisted Living
Facility Licensed to Provide Personal Care Ser-
vices

Supplemental Requirements for an Assisted Living
Fagility Licensed to Provide directed Care Services

Sypplemental Requirements for Training Programs

~ October 23, 1998 ’ Page 3298
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R9-10-701. Definitions

The following definitions apply in this Article unless otherwise
specified:

: 1. “Abuse” means the intentional infliction of physical

harm: injury cansed bv negligent acts or omissions;
unreasonable confinement: sexual abuse or sexual
assault: or a patiern of ridiculing or demeaning a resi-
dent, making derogatory remarks, verbally harassing, or
threatening to inflict physical harm on a resident.
“Accept” or “acceptance” means:

An individual begins living in and receiving services at
an assisted living facility; or

An individual begins receiving adult day health carg ger-
vices or respite care services from an assisted living
facility.

«

“Accident” means an unexpected occurrence that causes
harm to 2 resident.

“Activities of daily living” means bathing, dressing,
grooming, eating, mobility, transfer, and tojleting.
“Adult day health care services” means a program that
pravides planned care supervision and activities. per-
sonal care, personal living skills training, meals and
health monitoring in a group setting during a portion of
a continuous twenty-four hour period_Adult day health
services may also include preventive, therapeutic and
restorative_health related_services that do not_include
behavioral health services,

“Adult foster care” means a residential sefting which
provides room and board and adult foster care services
for at least one and no more than four adults who are
participants in the Arizona long-term care system pur-
suant to Chapier 29, Article 2 of this title and in which

the sponsor or the manager resides with the residents

.
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and integrates the residents who are receiving adult fos-

ter care into that person's family.

“Avpplicapt” means individual, firm, partmershi

association, or corporation that has submitted an appli-

cation for:

a.  An assisted living facility license;

b. Department approval of an exemption in R9-10-

702: ot

Department approval of an assisted living training
T0; .

“Acsesement” means a written_analysis of a resident's

abilities; preferences; and need for supervisory care ser-

vices. persona] care services, or directed care services,

“Agsistance” means the help or aid necessary to com-

plete a function or a task.

“Assistant caregiver” means an individual who assists in

providing supervisory care services, personal care ser-

vices, or direcied care services under the direct supervi-

sion of a manager or caregiver.

I

11 “dssisted living center” or “center” means_an assisted

living facility that provides resident rooms or residential
units to eleven or more residents.

12 “dssisted living facility” means o residential care insti-

tution, including adult foster care. that provides or con-
tracts to provide supervisory care services, Qersonal
care services or directed care_services on g contining
basis.

13. “Adssisted living home” or “home” means an assisted

living facility that provides resident rooms 1o _ten of

ewer residents.

14. “Bathing” means washing, rinsing, and drying all parts

of an individual's body. _
“Bedhound” means confined to 2 bed or chair because
of an inability to ambulate even with assistance,
“Bedroom” or “room” means a pottion of a facility that
is wall-enclosed with a dogr where a resident sleeps and
mainiaing personal items.

17. “Behavioral health residential services™ means a thera-

peutic regimen of screening, evaluation, freatment, or
rehabilitation provided on g 24-hour basis to individuals
suffering from mental disorders, emotional conditions,
or the effects of substance abuse.

“Board of Examiners” means the Board of Examiners of '

Nursing_Care Institution Administrators and Assisted
Living Facility Managers.

19, “Caregiver” means an individual who provides supervi-

]
==

sory care services, personal care services. or directed
care services to residents. :

“Charge” means a one-time payment or g payment that -

is not incurred in fixed, regular intervals,

. “Chemical restraint” means any medication that is

administered for purposes of digcipline or convenignce

and is not required to treat a resident's medical symp-
toms. . .

c

‘Clean” meaus free of dirt or debris by such methods as
washing with soap and water, vacuuming, wiping. dust-

nyg. of SWeepIng.

23. “Common areas” means portions of a facility or facility

=

[

grounds accessible to residents.

“Communicable disease” means the same as defined in
AAC R9-6-1G1. :
“Conspicuously posted” means placed at a location
within a facility that is accessible and visible to residents
and the public. :
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“Continuous™ means available at all times without ces-
sation, break. or interruption.

“CPR” means cardiopulmonary resuscitation.
“Current”_meang up-to-date. extending to the present
time.

“Day” means calendar day.

“Department”’ means the department of health services.
“Deposit” means mornies or property given to a licensee
to assure payment or performance.

“D.E.S.” means the Arizona Department of Economic
Security.

33. “Directed care services” means programs and services,

including personal care serviges, provided to_persons
who _are incapable of recognizing danger, summoning
assistance. expressing need or making basic care deci-
sions,

“Direction” means aunthoritative policy or procedural
guidance for the accomplishment of a function or activ-
Hy.

«

35. “Direct self-care” means a resident is able to recognize

danger, summoen assistance. express need, and make
basic care decisions.

36. “Direct supervision” means the physical presence of a

]
[~

manager or carggiver providing direction to_an assistant
carggiver or volunteer in a facility or during an activity
outside the facility.

37. “Documentation” means written supportive informa-

]
S

L2
hed

tion.

“Door” _means z movable hard-surfaced barrier for
opening or closing an entranceway fhat swings on
hinges or slides in groves and is ¢apable of being closed

for privacy and firg safety.

<

39. “Dressing” means choosing, putting on, securing fasten-

5

ers, and removing clothing, footwear, arfificial limbs,
braces. and other appliances including those appropriate
for current weather conditions,

&

40. “Eating” means putting food and fluids into the diges-

|-F-
[—

tive system.

. “Employee” means a licensce, manager, caregiver, or

assistant caregiver who provides or agsists in the provi-
sion of supervisory care services, personal care services,
or directed carg services to residents.

and welfare of the resident: reminding the resident to
carry out activities of daily living; and reminding the
residenit of activities or appointments.

49, “Grooming” means combing or brushing hair, washin

face and hands, shaving, caring for nails, oral hygiene
including denture care, and menstrual care.

“Guardjan” means an individual appointed by a court
according to A.R.S. Title 14, Chapter 5, Article 3.

51. “Hazard” means a condition or situation where a resi-

dent may suffer physical injury,
“Health care directive” means the same as defined in

ARS. §36-3201.

“Health care institution” means every place, institution,
building or agency. whether organized for profit or not,
which provides facilities with medical services, nursin.
services, health screening services, other health-related
services, supervisory care services, personal care ser-
vices, directed care services and includes home health
agencies as defined in section 36-151 and hospice ser-
vice agencies.

&

54, “Health-related experience™ means work in a health care

institution, the professional fields of nursing, social
work, gerontology. or other closely-related field. or pro-
viding_health or health-related services to 1 or more
adults,

“Health-related services™ means services, other than
medical, pertaining to general supervision, protective.

Dr eventive and personal care services, sugervisogz care
Services or dz’recreg care services.

I

56. “Home health agency” means an agency or organiza-

tion, or a subdivision of such an agency or organization,
which meets all of the following requirements. ’

a. Is primarily engaged in providing skilled nursin
services and other therapeutic services,
b, Has policies, established a_group of profes-

sional_personnel, associated with the agency or
organization, _including one or_more sicians
and one or more registered professional rurses, to
govern the services referred to in subdivision (ak
which it provides, gnd provides for sypervision of
such services by a physician or registered profes-
sional nurse.

42. “Exploitation” means the illegal use of a resident's ¢. Maintains clinical records on all patients.
resources for another’s profit or advantage according to 57. “Hospice service agency” means an agency or organi-
ARS. Title 46, Chapter 4 or Title 13, Chapter 18, 19, zation, or a subdivision of that agency or organization,
20, or21. which is engaged in providing hospice services af the

43. “Facility” or “facilities” means buildings used by a place of residence of its clients.
health care institution for providing any tvpes of ser- 58. “Hour” means 60 minutes.
vices ags defined in this chapter, 59. “Incident” means an occurrence or event that has the

44, “Facili ounds” means the outdoor adiacent to potential to cause harm to a resident.
the facility, designated by an applicant or licensee for 60. “Independent” means able to complete a function or task
use by residents. without assistance.

45, “Fees” means payments in fixed, regular intervals. 61. “Intermittent” means periodically scheduled and pre-

46. “Food” means any raw. cooked or processed edible sub- dictable. : :
stance, ice, beverage or ingredient used or intended for 62, “Internal facility requirements” means gunidelines and
use or for sale, in whole or in parf, for human consump- standards developed by a licensee that govern a resi-
tion. dent's use and occupancy of an assisted living facility.

47. “Food services” means the storage, preparation, serving, 63. “Key” means a mechanical device used for holding or
and cleaning up of food intended for consemption in an lacking,
assisted living facility. 64. “Laundry service” means the process of cleaning linens

48. “General supervision” means guidance of a resident by and clothing.
an_employee as required by the needs of the resident 65. *Learning objective” means the specific and measurable
including the following: being aware of a resident's gen- behavior, knowledpe, or skill an_individual demon-
eral whereabouts, monitoring the activities of the resi- sirates. -
dent while on the premises to ensure the heaith, safety,
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“Licensee” means the individual, firm or parinership,
association,_or corporation licensed by the Department
1o operate an assisted Hving facility.

67. “Manager” means an individual designated by the lic-

ensee to act on the licenseg's behalf in the on-site man-
agement of the assisted living facility.

68. “Medical practitioner™ means any_physician, dentist,

podiatrist, or other individual licensed and authorized by
law to use and prescribe drugs and devices for the treat-
ment of sick and injured human beings, or for the diag-
nosis or prevention of sickness in human beings in this
state or any stafe, territory, or district of the United
States.

“Medication” means a prescription medication as
defined in AR.S. § 32-190] or a nonprescription drug
as defined in A.R.S. § 32-1901 used to maintain health
or to prevent or treat an illness, injury, or disease.

70. “Medication administration” or “adminjstration of med-

Iq
o

B B

|OQ IOO
—

IOO
had
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ication™ means the application of a medication to jts ulti-
mate destination on the body of a resident.

&

71. “Medication organizer” means a container that is

designed to hold doses of medication and is divided
according to date or time increments.

72. "Mobility” means the ability to move within a _residen-

tial environment,

13, *Neglect” means a pattern_of conduct, without a resj-

dent's or the resident's informed consent as defined in
ARS. § 46-451, resulting in deprivation of food, water,
medication, medical services, shelter, copling, heating,

or other services necessary to maintain minimum physi-
cal or mental health,

&

74. “Nurse” means an individnal licensed and jn good

standing as a registered nurse or a practical nurge as pre-
scribed in A.R.S. Title 32, Chapter 15.

75, “Nuzse practitioner” means an_individual licensed as a

registered nurse practitioner as prescribed in ARS.

Title 32, Chapter 15,

76. “Nursing services” means those services pertaining to

the curative, restorative and preventive aspects of nurs-
ing care that are performed at the direction of a physi-
cian by or under the supervision of a registered nurse
licensed in this state,
“Personal care services” means assistance with activities
f daily living that can be performed by persons without
professional skills or professional fraining and includes
the coordination or provision of intermittent nursing ser-
viges and the administration of medications and treat-
ments by a nurse who is licensed pursuant to Title 32,
Chapter 15 or as otherwise provided by law,
“Personnel” means employees, suppott staff, and volun-
teers.
“Pharmacist” means an individual licensed as prescribed

in ARS8 Title 32, Chapter 18,

£

. “Physical restraint” means the confinement of a resident

or the use of any article, device, or garment that capnot
be removed by a resident. used to restrict movement,

and control the resident's behavior,

. —Physician™ means an individual licensed as prescribed

in A.R.S. Title 32, Chapter 13 or Chapter 17,

[

. “Physician assistant” means an individual licensed as

prescribed in AR.8. Title 32, Chapter 25,

“Poisonous or toxic materials” means chemicals such as

insecticides. rodenticides. hazardous cleaning apents,

and caustic acids.

Page 3304

84. “Potentially hazardous foods” means the same ag

defined in ALA.C. R9-8-112.

-Premises™ means a facility, the facility's grounds and

each building or grounds on _contiguous property used

for administering and operating an assisted fiving facil-
ity.

86, “Primary care provider” means a physician, a physi-
cian's assistant, or a nurse practitioner who directs a res-
ident's medical care.

87, “Private duty nurse” means a nurse who provides nurs-
ing services to a resident that are arzanged, paid for, and
overseen by the resident. the representative, or the resi-

&

denf's relatives.
88. “PRN” means pro re nata or medication given as
needed

& :l

means a registered nurse licensed as prescribed in
AR.S. Title 32, Chapter 15,

30. “Regular basis” means at recyrring, fixed, or ypiform

intervals,

“Relative” means a child, parent. sibling, spouse, grand-

parent, grandchild, uncle, sunt. niece, nephew, or any
individual of the same affiliation through marriage or
adoption,

92. “Represenfative” means a regident's puardian or ag indi-
vidual designated in writing by a resident or by the resi-
dent's puardian to aid a resident or act on the resident's
behaif. ’

93. “Residency agreement” means a document signed by a
1esident or the representative and a licensee or the lic-
¢nsee's designee, detailing the terms of residency as
agreed upon by the resident or the representative and the

licensee,

“Resident” means an individual whe is not a relative of

the licensee and who: .

a. Lives in an_ assisted living facility and receives
directed care services: or

b. Recejves adult day health care services, or respite
care services from an assisted living facility.

95. “Residential unit” or “unit” meons a private_apart-
ment, _unless otherwise reguested by a resident, that
includes a living and sleeping space, kitchen area. pri-
vate bathroom, and storage area.

96. Respite care services” means services provided by a
licensed health care institution to persons otherwise
cared for in foster homes and in private homes to pro-
vide gn interval of rest or relief of not more than thirty
days to gperators of foster homes or to family members.

97. “Secure” means to control, or alert emplovees of, the

egress of a resident from the facility or facility prounds

through the use of a method. device. or structure that
ensures resident safety.

“Seryice plan” means a written description of 2 resi-
dent's need for supervisory care services, personal care
services, or directed care services and the specific ser-
vices to be provided to the resident.

0. “Short term™ means 14 days or less. . :

100. “Significant change” means an obgervable deterioration
oL improvement in a resident's physical. cognitive,
behavioral, or fimetional condition,

101, “Supervisory care services” means general supervision,
including daily awareness of resident functioning and
continuing needs. the ability to intervene in a crisis gnd
assistance in the self-administration of prescribed medi-

cations,

32
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102. “Supervision” means direct overseeing and inspection

of the act of accomplishing a function or activity.

103. “Support staff” means any individual who receives com-
pensation from a licensee, but who does net provide
supervisory care services, personal care services., or
directed care services at an assisted living facility,

104. “Swimming pool” means a contained body of water that
is 18 inches or more in depth at any point and wider than
8 feet at any point and intended for swimming,

105. *Termination of residency” or “terminate residency”
means a resident is no longer receiving services from an
assisted living facility. g

106, “Therapeutic diet” means foods prescribed by a physi-

cian _or an individual authorized by law to prescribe
foods.

107. “Toileting” means the discharge and disposal of bod
waste from bowel or bladder.

108. *Training program’® means an individual or an organiza-
tion that has received written approval from the Depart~
ment_to provide training to_assisted living facility
personnel and to verify that individuals demonstrate
specific skills and knowledge in a leve] of training.

109, “Transfer” means the movement of an individual's body
from a surface to another surface,

110. “Treatment” means a specific procedure used for the
prevention, cure, or the improvement of a_ disease,
injury, or illness.

111. “Volunteer” means an individual who provides supervi-
sory care services, personal care services, or directed
care services to a resident on a regular basis under the
direct supervision of a manager or caregiver at all times
but does not receive compensation.

R9-10-702. Licensing Classification

A

=

=

|F=

fd
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The Department shall sub-classifv an assisted living facility

according to facility size as follows:

An assisted living facility providing services to 10 or

fewer residents is an assisted living home:

An_assisted living facility providing services to 11 or

more residents is an assisted living center; or

An_assisted living facility that meets the definition of

adult foster care in A.R.S. §36- 401 is an adnit foster

care,

An _adult foster care shall comply with the requirements for

an assisted living home except as provided by statite and this

Article.

The Department shall license an assisted lving facility to

provide 1 of the following levels of service:

1. Swupervisory care services.

2. Personal care services, or

3. Directed care services.

To change an assisted living facility's sub-classification, a

licensee shall submit an application for licensure as required

by AR.S. §§36-421 and 36-422.

To change the level of service an assisted living facility is

licensed to provide, a licensee shail submit to the Department

a written request for a change in level of service and docu-

mentation of the assisted living facility's compliance with

requirements in this Article for the requested level of service,

1. Within 60 days from the date of receipt of the request,
the Department shall review the requested change and
send written notice to the licensee. The Department may
conduct an on-site review of the assisted living facility
to determine compliance.

a. If an assisted living facility does not comply with
this Article and the requirements for the requested
level of service, the Department shall provide the
licensee with written notice stating the require-
ments necessary for compliance with this Asticle
and the requirements for the requested level of ser-
vice,

When the assisted living facility complies with the

requirements of this Article and the requirements

for the requested level of service, the Department

shall send the licensee an amended license that

incorporates the requested level of service but

retains the expiration date of the current license,

2. A licensee shall not provide services at the requested
level of service until an amended license is issued.

The Depariment may prant an exception from the require-

ments_in R9-10-716(CY1¥a), R9- 10-720(AX1). R9-10-

T20(CX1X(c). or R9-10-720(C)(2)(c) if a licensee or applicant

can_demonstrate that an alternate method is available to

ensure the residents’ health, safety, and welfare.

1. The Department shall not grant an exception:

From local building codes. local ordinances, local

fire codes, or local zoning requirements;

To a licensee operating on a provisional license; or

If the Department determines that an exception will

not protect the health, safetv. or welfare of a regi-

dent.

An applicant or licensee shall submit a written request

for_an_exception on a Department-provided form that

includes;

a. The applicant's or licensee's name;

b. The name, address. and license number if applica-
ble, of the assisted living facility;

[
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The specific rule the applicant or licensee is

requesting an exception from;:

d. The reason or reasons an applicant is not able to

comply with the rule; and

An alternative method that ensures that the health

safety, and welfare of residents is protected by the

exception. -

The Department shall evaluate a request for an excep-

tion as follows:

a. Review the written request;

b. Verify submitted documentation;

¢. Ifthe requested exception involves a physical plant
requirement, inspect the assisted living facility; and

d. If applicable, discuss the exception with the

assisted living facility's manager or manager's des-

ignee, residents or representatives, or anv individ-

ual _the Department determines is necessary to

evaluate the request,

[

G. The Department shail approve or deny an exception as fol-
lows:

1

2.

[

" Qctober 23, 1998 i

The overall time-frame described in AR.S. § 41-
1072(2), ig 90 davs.

The administrative completeness review described in
AR.S. § 41-1072(1) is 60 davs and begins on the date
the Department receives a request.

2. Ifany of the documents js missing or if information
on the documents s deficient, the Department shall
provide to the applicant a written notice of incom-
pleteness that states each deficiency and the infor-
mation or documents needed to complete_the
request. The 60 day time-frame for the Department
to finish the administrative completeness review is
suspended from the date the Department provides
the date the Departrpent receives the required infor-
mation or migsing document.

If alt of the documents are submitted and the infor-
mation on the documents is complete, the Depari-
ment shall provide a written notice of
administrative completeness to the applicant.

If the documents or information are not submitted
within 120 days from the date of notice of incom-
pleteness, the Department shall consider the
request withdrawn.

If the Department grants an_exception during the
time provided to assess administrative complete-
ness. the Department ghall not provide a separate

written notice of administrative completeness.
The substantive review time frame described in AR.S. §

41-1072(3) is 30 days and begins on the date the Depart-
ment provides written notice of administrative com-
pleteness to the applicant.

a. If the applicant does pot meet the requirements of
this Article the Department shall provide a written
request for additional information to the applicant.
The 30 day time-frame for the Department to finish
the substantive review is suspended from the date

' the Department provides the written request to the
applicant until the Department receives the addi-
tional information,

The applicant shall submit to the Department the
information or documents identified in the written
request for additional information within 30 davs

of the receipt of the written request.c. The Depart-
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R9-10-703,

ment shall provide the applicant with 2 written
notice of denial if:
i~ The applicant does not submit the additional
information within the time frame in subsec-
tion{DY(3)(b); or
fi. Upon receipt of the additional information
from the applicant the Department deter-
mines that the applicant does not meet the
requirements of this Article.
d. An applicant may appeal the Department's determi-
nation according to A.R.8. Title 41, Chapter 6.
If an applicant meets the requirements of this Article,
the Department shall provide a written notice of Depart-
ment approval to the applicant.
The Department shall withdraw an exception if:
A licensee is operating on a provisional license;
A licensee does not comply with the conditions of
the exception as approved by the Department; or
The Department determines that the health, safety,
or_welfare of residents is not protecte the

exception,

= [P
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Administration

A. A licensee is responsible for the orpanization and manage-

ment of an assisted living facility. A licenseg shall:

L

Ensure_compliance with federal and state laws, rules,
and local ordinances:
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Designate an on-site manager who has the authority and
responsibility to operate the assisted living facility. The
manager and the licensee may be the same individual:
Permit an individual to manage no more than two health
care_institutions that may be located not more than 40
miles apart;
Designate another manager when the manager is absent
from the premises for more than 30 consecutive days:
Notify the Department. in writing, of the following:
a. A change of ownership no fater than 30 days before
the effective date of the change;
b. A change in the name of the assisted living facility
ne later than 30 days before the effective date of
the change;
A termination of operation no later than 30 days
before the termination; and
d. The location and arrangements for the maintenance
of resident records no later than 30 days before the
assisted living facility ceases operation;
Not act as a representative, agent, surrogate, heatth care
. power of attorney, power of attorney. guardian, or con-
servator of a resident who is not a reiative and ensure
that assisted Hving facility emplovees, support staff, or
relatives of emplovees or support staff do not act as a
[epresentative, agent, syrrogate. health care power of
attornev, power of attorney, guardian. or conservator o
a resident who is not a relative:
7. Ensure that a manager and each manager's designee is
able to read, write understand, and_communicate in
English;
Except when a resident's service needs change as docu-
mented in the resident's service plan ag required in R9-
10-711(AY 7). ensure that a resident receives at least 30
days_written notice before_any increase in a fee or

Fd
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Ensure that an official of the following agencies is
allowed immediate access to an assisted living facility:
The Department,

A county health department.

Adult Protective Services

The D.E.S. Long Term Care Ombudsman, or

A county or municipal fire department: and

10, Ensurc that the following individuals haye immediate
access to a resident:

a. The representative,

b. The resident's case mapager, or

¢. Anindividual assigned by a court of law to provide
services to the resident.

A licensee shall ensure that 2 manager of an assisted living

facility: .

1. Develops and implements written policies and proce-
dures for the day-to-day operation of the assisted living
facility including;

Depositing_and _refunding deposits, fees, and
charges;
Resolving resident grievances;
Terminating residency;

" Obtaining information on resident preferences for;
i.  Social, recreational. or rchabilitative activi-

ties: and

. Food:

. e. Assisting residents with medication as required in

R%-10-713, RO-10-722(D), and R9-10-723(E), as

applicable:

o oo iR
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12. When there is an accident, incident. or mmg that cffecgs'

£  Protecting and releasing resident records and main-
taining confidentiality of resident records;
g. Ensuring the facility and facility grounds are safe
and free from hazards based upon the physical,
cognitive, and functional condition of the residents;
Ensuring resident safety in an assisted living facil-
ity with a swimmin: 1 ot other contained
body of water on the premises, if applicable; and
Ensuring the safety of residents and other individu-
als and pet and animal sanitation, if pefs or animals
are maintained on the premises:
Conspicuously posts the following:
Resident rights;
Current phone numbers of the Arizona Department
of Health Services' Office of Assisted Living
Licensure, D.E.S. Adult Protective Services, 911 or
other local emergency response number, the DES,
Long Term Care Ombudsman, the Arizong Center
for Disability Law, and the Governor's Office for
Americans with Disabilities;
Internal facility requirements; and
Each document, schedute, or calendar required by
state law and this Article;
Ensures that each resident and each individual living in
the facility provides documentation of freedom from
pulmonary tuberculosis at least once every 12 months as
required in R9-10-706(A)(1);
Designates, in writing, 1 or more individuals who are 21
years of age or older. who meet the qualifications for a
caregiver in R9-10-706{C)(2) znd (3)_as the managet's
designee. A manager's designee is physically present at
the facility and in charge of the assisted living facility

=
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operations when the manager i3 not physically present at
the facility;

Hires and directs emplovees and support staff as neces-
Ensures each assistant caregiver is under the direct
supervision of a manager or caregiver at all times;

Ensures that an assistant carepiver, who is 16 or 17

years old. or a volunteer does not provide assistance to a
resident for:

Bathing,

Toileting,

Transfer,

Self-administration of mﬁ:dwatloga

Medication administration, or

Nursing services;

Ensures that a manager or caregiver docs not. provsd

direct supervision to more than 2 assistant caregivers at

any time;

Ensures compliance with fingerprinting_requirements
contained in A.R.S. § 36-411;

(e o ie o P

. Notifies a representative, or contacts a public fi ducxggc )

or_a trust_officer to take rgspons:bﬂi_ty of a_resident's

financial affairs if the resident is incapable of handling . - - '

financial affairs;

11. Notifies a resident's primary care provider or othcrmed-._' o
ical practitioner if a resident or the represgntative

refuses medical or nursing services. and maintains docus::
mentation of the notification in the resident's record for:
no less than 12 months from the date of not:ﬁcatlon, e

the res:dent‘s health and safety:

o

applicable:
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i.  The primary care provider;
ii. Anemergency response team:
iii. The resident's case manager;
iv. The resident's emergency contact and
b. Documents the following:
i. Date and time of the accident incident or

et n

injury;
il. Description of the accident, ingcident. or
injury;

ot v

ii. Names of individuals who observed the acci-
dent. incident, or injury:

iv. Action taken by emplovees. support staff, or

volunteers:

Individuals notified by emplovees. support
staff, or volunteers: and
vi. Action taken to prevent the accident, incident,
13. Ensures each resident is assisted in exercising the resi-
dent's rights listed in R9-10- 710
14. Maintains documentation on the premises of licensing
and vaccination of pets or animals, if applicable, as
required by R9-10-718(12): and
15. Ensures the health and safety of a regident is maintained
during relocation of a resident and that the resident's
records are relocated with the resident;
C. A manager may, upon written guthorization by a resident or
the representative, administer a personal finds account,_not
1o exceed $500 each month for the resident. The resident or
the representative may revoke, in writing, this authorization
at any time. If a manager administers a resident's personal
funds account, the manager shall:
1. Maintain a separate record for each resident's personal
funds account including al receipts and expenditures;
2. Maintain the resident's personat funds account separate
from any account of the asgigted living facility; and
Provide a copy of a resident's personal funds account

record to_the resident or representative at least once
eve months.

<
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R9-10-764. Abuse, Neglect, and Fxploitation Prevention

and Reporting

A. A manager, employee, or volunteer shall immediately report
or cause a report to_ be made to Adult Protective Services or
local law enforcement of suspected or alleged abuse, neglect,
or exploitation as required by AR.S. § 46-454.

B. A licensee shall:

1. Notify the Department of suspected or alleged abuse,
neglect, or exploitation within 24 hours of receiving the
allegation:

2. Document the initial report and maintain dogumentation
of the report on the premises for 12_months from the
date of the report:

Report suspected or alleged abuse, neglect, or exploita-

tion to Agdult Protective Services or fo a local jaw

enforecement agency as prescribed in AR.S. § 46-454;

and

Investigate suspected or alleped abuse, neglect or

exploitation and develop a written report within 14 davs

of the initial report of the suspected or alleged abuse.
neglect, or exploitation. The licensee shall send the writ-
ten report to the Department, Adult Protective Services,
and any local law enforcement agency previousty noti-
ficd and maintaina ¢ the writien report on the pre-

mises for 12 months from the date of the report. A

written report shall contain the following:

2. Dates times, and description of the suspected or
alleged abuse, peglect, or exploitation; description
of any injury fo the resident; change in the resi-
dent's physical, cognitive, functional, or emotional
condition: actions taken by the licensee; individu-
als and agencies notified by the licensee; names of
wilnesses to the suspected or alieged abuse,
neglect, or exploitation: and

b. Action taken by the licensee to prevent the sus-
pected or alleged abuse, neglect. or exploitation
from occurring in the future.

i
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R9-10-706. Personnel Qualifications and Record
A. A licensee shall ensure that;

2

At the statting date of employment cr service and every
12 months from the starting date of employment or ser-
vice, each support staff and volunteer who interacts with
a resident on a regular basis and each emplovee submits
1 of the following as evidence of being free from pulmo-
nary tuberculosis:

a. A report of a negative Mantoux skin test adminis-
tered within 6 months of submitting the report: or

b. A_written physician's statement dated within 6
months of submitting the statemept, indicating
freedom from pultmonary tubercnlosis, if the indi-
vidual has had a positive skin test for tuberculosis:

Each manager and caregiver:

a.  Obtains first aid training specific to adylts;

b. Obtains CPR _training. specific to_adults which
includes a demonstration of the individual's ability
to perform CPR: and

c. Maintains current training in first aid and CPR.

A licensee shall ensure that a manaper. at the starting date of

employment as a manager. meets all of the following:

B.
1
2.
3.
R2-10-705. Limitatiens on Level of Services
A Tlicensee shall ensure that an assisted living facility does not
accept or retain a resident who requires:
1. Physical restraints,
2. Chemical restraints,
3. Behavioral health residential services,
4. Services that the assisted living facility is not licensed to
provide; or
5. Services that the assisted Bving facility is not able to
provide.
4,
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Is 21 yvears of age or older:

Is certified by the Board of Examiners as an assisted liv-

ing facility manager as required in AR.S. Title 36,

Chapter 4. Article 6 or meets 1 of the following:

a. Is certified hy the Board of Examiners as an adult
care home manager before the effective date of this
Article and maintains current certification by the
Board of Examiners; or

b. Is exempt from certification under AR.S. § 36-
446.04: _ .

Provides verification of completion of training from a

training pro as stated_in R9-10-724(B) that states

the individual has completed manager training or pro-

vides 1 of the following: .

a. Documentation of adult care home manager train-

ing from a Board of Examiners approved fraining

program before the effective date of this Article;

A license issued to the individual by the Board of

Examiners as an administrator of a nursing care

instittion;

Documentation of sponsorship of an adult foster

care on the effective date of this Article: or

Documentation of employment as a manager of an

unclassified residential care institution, supportive

residential living center, or supervisory carg home
on the effective date of this Article;

Provides verification of completion of training from a

training pr as stated in R9-10-724(B) that states

the individual is trained in the level of service the
assisted living facility is licensed to provide or docu-
mentation of 1 of the following:

a. For supervisory care services, emploviment of the
individual as a manager or caregiver of a supervi-
sory care home on the effective date of this Article:

b. For supervisory care setviges or personal care ser-

vices, emplovment of the individual as a manager

or carepiver of a supportive residential living cen-
ter on the effective date of this Article;

For supervisory_care services, personal care ser-

vices, or directed care services, 1 of the following;

=
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Documentation of training as a_manager or
caregiver from s Board of Examiners
approved training program before the effec-
tive date of this Article;
A nursing care institution license issued by
the Board of Examiners;
A nurse's license jssued to the individual
under A RS, Title 32, Chapter 15;
iv. Documentation of employment as a manager
or caregiver of an unclassified residential care
institution on the effective date of this Article:
Documentation of sponsorship of or employ-
ment as a caregiver in an adult foster care
home on the effective date of this Article: or
vi. A centificate as a nursing assistant in pood
standing under A.R.S. Title 32, Chapter 15
and employment as a caregiver in an adult
care home on the effective date of this Article:
and
5. Has a minimum of 12 months of health-related experi-
ence,
A licensee shall ensure that a caregiver, at the starting date of
emplovment as a caregiver, meets all of the following:

B

.
fe=
.

<

1. Is 18 vears of age or older:

2. Meets the trainine requirements in_subsection (B)(4);
and

3. Has a minimum of 3 months of health-related experi-
ence; and

A licensee shall ensure that an assistant caregiver, at the start-

ing date of employment as an assistant caregiver, is 16 years

of age or older.

A licensee shall ensure that a file is maintained on the pre-

mises for each emplovee containing the following;

1. The emplovee's name, date of birth, home address, and
telephone number;

2. Documentation of

Freedom from pulmonary tuberculosis as required

in sabsection(AY1);

Compliance with fingerprinting requirements in

RO-10-703(B)9);

Current training in CPR and first aid as required in

subsection (AY(2):

Emplovee _qualifications required in subsec-
tions! ), or (D);

Emplovee orientation_required in R9-10-707(A):

and

Ongoing training required in R9-10-707(B), R9-

10-722 and R9-10- 723(C), as applicable;

An employee's starting date of employment and ending

date. if applicable: and

For ¢ach employee hired after the effective date of this

Article, at least 2 personal and 2 professional or work-

related references, if the emplovee has previous work

experience, and documentation of the licensee's good

faith effort to contact each reference.

A licensee shall ensure a file is maintained on the premises

for ¢ach volunteer and support staff who has contact on a reg-

ular basis with residents that contains:

1. The individual's pame, home address, and_telephone
number; and

2. Docomentation of freedom from pulmonary tuberculo-
sis as required in subsection{A}1). .

A licensee shall ensure that all records required by this sec-

tion are maintained throughout the individual's period of

o
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employment or service and for at Jeast 12 months from the
individual's 1ast date of employment or service.

R9-10-707. Employvee Orientation and Ongoing Training

A licensee shall ensure that a new employee completes orien-
tation within 10 days from the starting date of employment
that includes:

Orientatiop _to_the characteristics and needs of the
assisted living facility's residents;

The assisted living facility's philosophy and goals;
Promotion of resident dignity, independence, self-deter-
mination, privacy, choice, and resident rights;

The significance and location of resident service plans,
and how to read and implement a service plan;

Internal facility reguirements and the assisted living
Tacility's policies and procedures:

Confidentiality of resident records and resident informa-
tion;

Infection control;

Food preparation, service, and storage, if applicable;
Abuse, neglect, and exploitation prevention and report-
Accident, incident, and injury reporting; and

Fire, safety, and emergency procedures,

I.-.-
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A licensee shall ensure that each manager and caregiver com-
pletes a minimum of 6 hours of ongoing training every 12
months from the starting date of employment, or for a man-
ager or caregiver hired before the effective date of this Arti-
cle, everv 12 months from the effective date of this Article.
1. The training shall include;

Promoting_resident dignity, independence, self-
determination, privacy. choice, and resident rights;
Fire, safety, and emergency procedures;

Infection control;

Assistance in self-administration_of medications:
and B

Abuse. neglect, and exploitation prevention and
reporting requirements: :

Orientation for new employees. hours used in obtaining
and maintaining cutrent C.P.R. and first aid, and hours
used in obtaining initial training from a fraining_ program
may_count toward opgoing training for the first 12
months after the employee's starting date of employ=
ment,

1]
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Personnel Requirements
A licensee shall ensure there are sufficient personnel to pro-
vide the following untess Arizona Long Term Care System

an

o

¥

contracts, as provided by AR.S. Title 36, Chapter 29, Article

2, permit otherwise:

1. Supervisorv_care_services, personal care services, or

directed care services, consistent with the level of ser-

vice the assisted living facility is licehsed to provide:

Services established in each resident's service plan;

Services to meet the needs of each resident including

scheduled and unscheduled needs. general supervision,

and the ability to intervene in a ¢rigis 24 hours a day;

Food services;

Environmental services required in R9-10-718;

Evacuations of residents during emergencies: and

Ongoing social, recreational, or rehabilitative activities.
licensee shall ensure that a personnel schedule:

Indicates the date, scheduled work hours. and name of

each employee assigned:

Reflects actual work hours: and

Is maintained on the premises for af least 12 months

from the last date on the schedule.

[ 2
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R9-10-709, Residency Agreements
A. The following requirements apply 1o a resident accepted into

B.

C.

Page 3311

an _assisted living facility after the effective date of this Atti-
cle and {0 a resident who is not_an enrolled member of the
Arizona Long Term Care System as provided by A-R.S. Title
36, Chapter 29, Article 2.
A licensee shall ensure that there is a written apreement
signed by the licensee and any individual submitting a
deposit or other pre-payment of fees before the licensee
receives a deposit or other pre-payment of fees.
A licensee shall ensure that:
1. Each resident has a residency agreement that includes

the:

a. Terms of occupancy, including resident responsi-
bilities and obligations;
Services to be provided to the resident;
The amount and purpose of anv fee, charge, and
deposit, including any fee or charge for any davs a
resident is absent from the agsisted living facilfty;
Services that are_available at an additional fee or
charge:
Assisted living facility's policy for refunding fees,
charges, or deposits;
Assisted living facility's responsibility to provide at
least 30 days written notice before the effective
date of any change in a fee or charge. A licenses is
not_required to provide 30 day written notice of
increase to a resident whose service needs change,
as documented in the resident's service plan:

e =
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B. Assisted living facility's policy and procedure for
termination of resjdency: and

b. Asgisted living facility's grievance procedure;
A residency agreement is signed and dated by the man-

fro

ager or the manager's desipnee and the resident or the
representative within 5 days after the resident's accen-

tance into the assisted fiving facility;
A copy of the residency agreement is given to the resi-

dent or the representative: and )
A residency agreement that has been signed, as stated in

subsection (C)2). is maintained on the Temises

throughout the resident's residency at the assisted living
facility,

If a licensee receives a deposit o pre-payment of fees from a

resident or a representative, the [icensee shall ensure that:

L xcept for a Life Care Contract regulated under AR S.

Title 20, Chapter 8, g deposit_does not exceed the

amount of 1 month's fees:

o

i~

2. Adeposit is maintained in a bank account separate from
the assisted living fagility's operating expenses:

3. A deposit or portion of a deposit is not used for anv pur-
pose other than as stated in the resident's residency
agreetnent; and

4,

Only the following are deducted from the deposit:

2. Damages to property cansed by the resident,
excluding normal wear and tear;
b. Afee orcharge incurred by the resident; or
¢ The resident's documented non-compliance _with
the residency agreement.
A licensee or resident may terminate residency as follows:
1

1 A licensee may terminate residency of a resident with-
out notice if:

2. The resident exhibits behavior that is an immediate

threat to the health and safety of the resident or
other individuals jn the assisted living facility;

b. The_resident's urgent medical or health needs
require jmmediate transfer fo another health care
institution: or

€& The resident's care and servige needs exceed the
serviges the assisted living facility is licensed to
provide;

A licensee may terminate residency of a resident after

roviding 14 days written notice to the resident or the

represeniative for 1 of the following reasons:
4.  Docnmentation of failure to pay fees or charges:
b.

Documentation of the resident's non-conpliance

with_the residency apreement or internal facility
requirements:
3. Except as provided b subsection 1} and 2. a2

licensee shall not terminate residency of a resident with-
out providing the resident or the representative 30 days

written notige:

A resident or the representative ma: terminate residen.

of a resident without notice due to the following, as sub-
stantiated by a governmental agency:

[

I~

" Exploitation: or _
Conditions of imminent danger to life, heaith. or
safetv: and
5.  Aresident or the representative ma terminate residenc
of a resident after providing 14 days written notice to the
licensee for documentation of the licensee's faijure to

comply with the resident's service plen or residency

agreement,
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A licensee shall ensure that a written notice of termination of
residency includes:

1. Thereason for the termination of residency: )

2. The effective date of the termination of residency;

3. The resident's right to grieve the termination of resi-
dency:

4. The assisted living facility' grievance procedure; and

2. The assisted living facility's refund policy.

A licensee shall provida the following to a resident or a repre-

sentative upon jssuing a written notice of termination of resi-

ney;

1. Acopy of the resident's service plan;

2. Documentation that the resident is free from pulmonary
tubercunlosis; and

3. The phone pumbers and addresses of the local area
agency on aging and D.E.S. Long Term Care Ombuds-
mnan,

A licensee shall not request or retain fees as follows:

1. Ifaresident dies or if a resident or zepresentative termi-

nates residency as permitted in subgection {EX4), a lic-

ensee shall not request or retain fees after the date of the

resident's death or termination of residency;

If termination of residency occurs as permitted in sub-

section 1 2) or subsection(E)(S), a licensee

shall not request or retain fees for more than 14 days

from the date the writlen potice was received by the

assisted living facility: and

3. For reasons other than identified in subsection (H)(1)
and (H)(2), the licensee shall not request or retain fees
for more than 30 davs after termination of residency.

Within 30 days_sfter the date of termination of tesidenc a
licensee shall provide to the resident, the representative, or

the individual to_be contacted in the event of a sigpificant
change in the resident's condition: i

1. A written statement that includes:
2. The disposition of the resident's personal property:
b. Anacconnting of all fees, personal funds, or depos-
its owed to the resident; and
€ An_accoupting of any deduction from fees or
deposits: and

2. All fees or deposits required by this section and personal

funds.

.
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b

R9-10-710.

Resident Rights
A licensee shall ensure that a resident or representative is

rovided the following at the time the resident is accepted

1nto an asgisted living facility: '

A list of current resident rights:

A_copy of current internal Tacility requirements; and
Current phone numbers of:

2. The Arizona Department of Health Services' Office
of Assisted Living Licensure;

D.E.S. Adult Protective Services;

911 or other local Smergency response;

The D.E.S. Long Term Care Ombudsman;

The Arizona Center for Disability Law;

- Volume 4, Issue #43
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£  The Governor's Office for Americans with Disabil-
ities; and

g, An entity that provides information on health care
directives.

A licensee shall ensure that a resident or the representative

acknowledges, in writing, receipt of the items in subsection

(A). -

A licensee shall ensure that language barriers or physical dis-

abilities do_not prevent a_resident or representative from

becoming aware of internal facility requirements and the res-
ident rights.

A_licensee shall ensure that a resident has the following

rights;

To live in an environment that promotes and supports

each resident's dignity, individuality, independence,

self-determination, privacy. and choice;

To be treated with consideration and respect;

To be free from abuse. peglect, exploitation, and physi-

cal restraints and chemical restraints;

To privacy in correspondence, commnunications, visita-

tion. financial and personal affairs, hygiene, and health-

related services;

To receive visitors and make private phone calls;

To participate or allow the representative or other indi-

vidual to participate in the development of a written ser-

vice plan;

To receive the services specified in the service plan, and

to review and re-pegotiate the service plan at any time;

To refuse services, unless such services are court

ordered or the health, safety, or welfare of other individ-

uals is epdangered by the refusal of services;

To maintain and use personal possessions, unless such

use infringes upon the health, safety. or welfare of other

individuals:
To have access to common arcas in the facility;

To request o relocate or refuse to relocate within the

facility based upon the resident's needs. desires, and

availability of such options;

12. To have financial and other records kept in confidence.
The release of records shall be by written consent of the
resident or the repregentative, except as otherwise pro-
vided by law; .

13. To_review the resident's own records during normal
business hours or at a time agreed upon by the resident
and the manager;

14. Toreview a copy of this Article during normal business
hours or at a time agreed upon by the resident and the
manager;

15. To review the assisted living facility's most recent. sur-
vey conducted by the Arizona Deparfment of Health
Services, and any plan of correction in effect during nor-
mal business hours or at a time agreed upon by the resi-
dent and the manager:

16. To be informed, in writing, of any change to a fee or

charge at least 30 days before the change, unless the res-

ident's service needs change, as documented in the resi-
dent's service plan as required in R9-10-711(AY7Y:

To submit grievances to emplovees, outside agencies,

and other individuals without constraint or retaliation;

To exercise free choice in selecting activities., schedules,

and daily routines;

To exercise free choigce in selectipg a primary care pro-

vider, pharmacy, or_other service provider and assame

responsibility for any additional costs incurred as a

result of such choices;

[
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R9-10-711.

20. To perform or refuse to perform work for the assisted

21. To participate or refuse to participate in social, recre
ational, rehabilitative, religious, political, or community
activities: and

22. To be free from discrimination in regard to race, color,
national origin, sex, sexual orientation, and religion and
to be assured the same civil and human rights accorded
to other individuals.

2
i)

Requirements_for Service Plans and

ealth-

Related Services

A

B.

Page 3313

A licensee shall ensure that  resident has a written service
plan thaf:

Is_initiated the day a resident is accepted into the
assisted living facility;

2. Is completed no later than 14 days after the resident's
date of acceptance:

Is developed with assistance and review from:

The resident or representative:

The manager or manager's designee:

A_nurse. if the resident is receiving nussing ser-
vices, medication _administration. or_is unable o
direct self-care;

The resident's case manager, if applicable:

Any individual requested by the resident or the rep-
resentative; and ]

If applicable and necgssary. any of the following:
caregivers, assistant caregivers, the resident's pri-

mary care provider, or other medical practitioner:
4, Isbased on an assessment conducted with resident inter-

action and by the individuvals in subsection (A)3);
5. Includes the following:
a, The level of service the resident is receiving:
b. The amount, type, and frequency of health-related
services needed by the resident; and
¢. Each individual responsible for the provisions of
the service plan:

6. Issigned and dated by:

The resident or the representative;

The manager or the manager’s designee;

The nurse, if a purse assisted in the preparation or

review of the plan: and

The case manager. if a cage manager assisted in the

preparation or review of the plan: and

Is updated according to the requirements in subsection

{AX3) through (6}:

a. No later than 14 days after a significant change in
the resident's physical, cognitive, or functional con-
dition; and

b, Asfoliows:

i At least once every 12 months for a resident
receiving supervisory care services;

ii. At least once every 6 months for a resident
receiving personal care services; and

iii. At least once every 3 months for g resident
receiving directed care services.

A licensee shall ensure that a resident is provided the follow-

ing, consistent with the level of service the agsisted living

facility is licensed to provide: :

1. Supervisory care services, personal carg services, of
directed care services specified in the resident's service
plan;

2. Supervisory care services, personal care services.. or
directed care services to meet a resident's scheduled and
unscheduled needs:

I~
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General supervision fo ensure crisis intervention during
an_emergency, accident, incident, illness, or significant
change in the resident's physical, functional, or cosni-
tive condition;
Supervisory care services, personal care services, or
directed care services that promote a resident's indepen-
dence, digniiy, choice. self determination, and the resi-
dent's highest phvsical, cognitive. _and functional
capability;
Assistance in utilizing community resources, as applica-
ble:
Encouragement and assistance to preserve outside sup-
port systems; and

Social interaction to maintain identity and seff-worth.

Activity Programs

A licensee shall ensure that daily social, recreational, or reha-
bilitative activities are provided as follows:

L
2.

3

Agctivities are planned according to residents' prefer-
ences, needs, and abilities;

A calendar of activities:
a. Is prepared at least 1 week in advance from
the date the activity is provided;

b. s conspicuously posted:

¢. Reflects all substitutions in_activities pro-
vided: and

d. Is maintained on the premises for 12 months

after the last scheduled activity: and
Eguipment and supplies are available and accessible to
accommodate each rc51dent who chooses to participate

in an activity,

B. licensee shall ensure that daily newspapers, current maea-
zines, and a variety of reading materials are available and
accessible o a resident at an assisted living facility.

R9-10-713.

Medications

A. A licensee shall ensure that a resident's service plan states
whether the resident:

1.

2.

3.

Requires no_assistance in the self-administration of

medication or medication administration;

Needs assistance in the sel-administration of medica-

tion which includes 1 or more of the following:

Storing a resident's medication;

Reminding a resident that it is time to take a medi-

cation:

Readmg the medication label to a resident to:

i.  Confirm the medication is being taken by the

individual it is prescribed for;

ii. Check the dosage against the label on the con-
tainer and reassure the resident that the dogage
is correct: and

fi. Confirm the resident is taking the medication
as directed:

Opening the medication container for a resident;

Pouring or placing a specified dosage into a con-

tainer or into the resident's hand; or

Observing the resident while the medication is
taken; or

Needs medication administration,

=
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B. A licensee shall ensure that:

1
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An assisted living facility's medication policies and pro-
cedures are approved by a physician, pharmacist, or RN
and address: -

a.  Obtaining and refilling medication;

b. Stering and controlling of medication;

¢ Disposing of medication:

[
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R9-10-714.

d.  Assisting in the self-administration of medication
and medication administration, as applicable: and

€. Recording of medication assistance provided to
residents and maintenance of medication records;

A_drug reference guide, no older than 2 years from the -

copyright date, is available and accessible for use by

employees;

Medication stored by the licensee is stored or controlted

2s follows:

&.  Medication is stored in a locked container, cabinet,

or area thaf is inaccessible to residents;

Medicatjon is not left unattended by an employee:

Medication is stored in the original labeled con-

tainer, except for medication organizers, and

according to instructions on the medication label;

A bathroom or laundry room is not used for medi-

cation storage; and

All expired or discontinued medication, including

those of deceased residents, are disposed of accord-

ing to the assisted living facility's medication poli-
cies and procedures;

Medication stored by a resident in the resident's room or

unit is stored and controlled as follows:

a. Medication is kept in a locked container or cabinet
or a resident tocks the entrance to the room or unit
when the resident is not in the room or ygit and an
employee has a kev and access to the resident's
room or unit and medication storage container or
cabinet: or

b. As stated in the resident's service plan;

Except for medication organizers, resident medication is

not pre-poured. Medication organizers may be prepared
1p to 4 weeks in advance by the following individuals:

a. A resident or the representative;

b. A resident's relatives;
c. Anurse;or

d. otherwise provided by {aw: and

A separate medication record is maintained for each res-
ident receiving assistance in self-administration of med-
ication or medication administration that includes:
Name of resident;

Name of medication, dosage, directions, and route
of administration;

Date and time medication is scheduled to be
administered; )

Date and time of actual assistance in self-admipis-
tration of medication or medication administration:
and

Signature or initials of the emploves providing

assistance in self- administration of medication or
medication administration,

e =
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Resident Records

A. Alicensee shall maintain a resident's record that contains:

[ 1=

it
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The resident's name and social security number;

The date of resident's acceptance into the assisted living

Tacility, source of referral to the assisted living facility.

and last address of resident:

The names, addresses, and telephone numbers of the fol-

a. The representative. if applicable;

b. The resident's primary care provider;

¢. The resident's case manager, if applicable;

d. Each medical practitioner providing health-related
services or medical services to the resident; and

- Volume 4, Issue #43
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e. An individual or relative to be contacted in the
event of emergency, significant change in the resi-
dent's condition, or fermination of residency:

The residency agreement and anv amendments;

The documentation of the receipt of internal facility

requirements, resident rights, and community phone

numbers as required inR9-16-710(B);

The documentation of erientation to the evacuation plan

as required in R9-10- 717(B)

The service plan, its amendments and npdates:

A health care directive, if applicable;

Documentation of freedom from pulmonary tuberculo-

sis as required in R9-10- 703(B)(3);

Any orders from a primary care provider or medical

practitioner as required in R9- 10-722 or R9-10-723:

The medication records as required in R9-10-713(BY(6Y;

Accident, incident, or injury reports as required in R9-

10-703(BYW12);

13. Written authorizations for residency or continued resi-
- dency as required by R9-10- 722(AX3) and (4) and R9-

[y —
= =

- - [
B R R

10-723(B}(1) and (3}

. Documentation of any change in a resident's behayior,

physical, cognitive, or functional_condition and action
taken by employees to address the resident's changing
needs:

A written notice of termination of residency, if applica-
ble;

The address and phone number of the resident’s new
place of residence. if applicable;

Bocumentation_of refocation assistance provided to the
resident, if applicable: and

Documentation of the disposition of the resident's per-

sonal property and monies owed to the resident as
required in R9-10-709(F)}1), if applicable.

B. Alicensee shall ensure that a resident’s record is:

-

bund bl
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Confidential and only released with writien 'germjggion
from the resident or the representative, or as otherwise
provided by law;

Maintained at the facility;

Legibly recorded in ink or electronically recorded: -
Retained for 3 vears from the date of termination of res-
idency; and

Available for review by the resident or the representa-
tive_during normal busiress hours or at a time apreed
upon by the resident and the manager.

C. A licensee shall ensure that a resident's financial records are

maintained separate from a resident's record and are only
accessible to individuals designated by the licensee.

R9-19-715.

Food Services

A. A licensee shall ensure that:

L

2.

3.

Volume 4, Issue #43 -

Three meals a day, served with not more than a 14 hour
span between the evening meal and morning meal, and 1
snack a day is available to residents, unless otherwise
prescribed by a therapeutic diet;

Meals and snacks meet each resident's nutritional needs
based upon the resident's age and health needs;

Menus are;

a. Based on:

i.  Resident food preferences, eating habits, cus-
toms, health conditions, appetites, and reli-
gious, cultural, and ethnic backgrounds; and

ii. The Food Guide amid, USDA, Center for
Nufrition Policy and Promotion, Home and
Garden_Bulletin Number 252, Revised Octo-
ber 1996, incorporated by referemce and on

A

e
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6.

1.

If the assisted living facili

file with the Department and the Office of the
Secretary of State. This incorporation by ref-
erence contains no future additions or amend-
ments;
Prepared at least 1 weelk before the date the food is
served;
Dated and conspicuously posted: and
Maintained on the premises for at least 60 days
from the date on the menu:
Meals and snacks provided by the assisted living facility
are served according to preplanned menus, Substitutions
to the pre-planned menu are stated on the menuy;
Meals and snacks on each posted meny contain a variety
of foods from each food proup in the Food Guide Pyra-
mid;
A3 day supply of petishable and a 3 day supply of non-
perishable foods is maintained on the premises: and
Water ig available and_accessible to residents at ail
times.

&

e

ffers therapentic diets, a lic-

engee shall ensure that:

1

2.

A licensee shall ensure that food is obtaine

A therapsutic diet manual no older than 5 vears from
the copyright date, is avaijlable and accessible for use by
employees: and

The therapeutic diet is provided to a resident according
1o a written order from the resident’s phvsician or as oth-
erwise provided by law.

repared

served, and stored as follows:

=
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Food is free from spoilage, filth, or other contamination
and is safe for human consumption;
Food is protected from potential contamination;
Except for food from a garden or orchard. food is
obtained only from sources that comply with all laws
relating to food and food labeling. A licensee shall
ensure that anv canned food is commercially canned;
Potentially hazardous food is maintained as follows:
a. Foods requiring refrigeration are maintained at
41°F. or below:
b. Foods requiring cooking are_cooked to heat all
parts of the food to 8 temperature of at least 140°
Ground beef, poultry, ponltry stuffing, stuffed
meats and stuffing containing meat are cooked
to heat all parfs of the food o at Jeast 165° F.;
ii. Pork and any food containing pork are cooked
to heat all parts of the food to at least 155°F.;
iii. Rare roast beef is cooked to an internal tem-
perature of at least 140° F. and rare beef steak
is cooked to a temperature of at least 130° F.
unless otherwise requested by a resident; and
iv. Leftovers are reheated to a temperature of
165°;
A refrigerator contains a thermometer; aceurate to + or -
3° ¥ at the warmest part of the refrigerator;
Raw fruits and raw vegetables are rinsed with water
before being cooked or served;
Food is stored in covered containers, a minimum of 6
inches above the floor, and protected from splash and
other contamination:
Frozen foods are stored at a temperature of 0° F. or
below;
Food service is_not provided by an individual infected
with a communicable disease that may be transmitted by
food handling or in which there is a likelithood of the

=
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b. Isinaccessible to residents and is granted an gxcep-
tion as prescribed in R9- 10-702(F) from the enclo-

. 10. Before starting work, after smoking, using the toilet. and sure requirements in subsection (CY(1)(a); and
as often as necessary to remove soil and contamination 2. Has self-closing, self-latching gates that are kept locked
Mﬂ@@% when the swimming pool is not in use: and
Mﬁ%pm 3. Hag pool safety requirements_conspicuouslv posted in
.TVWI%LQ_DQ - the swimming pool area.

11 M%MJEM% . ;

fages are clean and in good repair. R3-10-717.  Fire and Safety Requirements
A, Alicensee shall ensure that: ) -
R9-10-716. Physical Plant Requirements 1. A written evacuation plan is developed and maintained
A. A licepsee shall ensure that an assisted living facility: on the premises;

1. Complies with al] local buildin codes, ordinances, fire 2. A written disaster plan, identifying a relocation plan for
codes, and zoning requirements. If there are no lpcal all residents from the facility, is developed and main-
building codes. ordinances. fire codes, or zoning tained on the premises:
requirements, the assisted living facility complies with 3. Anemployee fire drill is conducted at least once every 3
the applicable codes and standards incorporated by ref- . months on each shift. Residents are not required to pat-
erencein A.A.C. R9-1-412: ticipate in an employee fire drill. An employee fire drill

2. Ishazard-free; includes making a general announcement throughout the

3. Hasacommonares anda dining area that- facility that an emplovee fire drill is being conducted or
&  Arenotconverted partitioneq, or otherwise used as sounding a fire alarm;

asleeping area; and 4. A regident fire drill is conducted at least once every 6
b.  Contaiy furniture to accommodate the recreational months and includes residents, employees on duty, sup-
and socialization needs of residents angd other indi- portt staff on duty, and ether individuals in the facility. A
mﬂmmmm resident fire drill includes making a general announce-

4. Provides at |east 1 bathroom containing at east a flush- ment throughout the facility that a resident fire drill is
able toilet and a sink,_that is accessed from a_ common being conducted or sounding a fire alarm; and
area, 3. Records of employee fire drills and resident fire driils

s M%‘”W'MLMM are maintained on the premises for 12 months from the
wmw date of the drili and include the_date and time of the

6.  Provides wheelchair ramps or other access from exterior drill, nameg of employees participating in the drili, and
Mmmw__g._mm\mwm identification of residents needing assistance for evacya-
devices. tion.

B. Alicensee shall ensure that: B. A licengee shall ensure that a resident receives orientation to
1. No more than 2 individuals reside in a residential unit or the evacuation plan within 24 hours of the resident's accep-
bedroom. An assisted living faciki that provides docu- tance into the assisted living fagility. Documentation of the
Inentation of operating before the effective date of this grientation shall be signed and dated by the resident or the
Article with more than 2 individuals living in 2 unit or Igpresentative,
bedroom may continue to allow more than 2 individual . .
toreside in 2 unit or bedroom if there is 60 square feetor ~ R2:10:718.  Environmental Services
more for each individual living in the unit or bedroom; A ligensee shall_ Chsure that': .
2. A bedroom er unit_is not used to Aceess g common L. Afacility and facility grounds are: fac1.h unds are:
Ioom. commen bathroom, or another bedroom or unit . Ingood repair;
Unless written copsent js obtained from the resident or b Clean:
the representative; & Erceof odors; . . ..

3. To providg natura] light, & bedroom or unit has: 4. Freo of any object, material or condition that may ‘coqdltlon.t?at ha
2. A window to the outside: or be.a hazard based on_the physical, cognitive, and
b. A door made of glass tq the putside: and functional condition of the residents: and

4. To provide safe egress in an emergency. 2 bedroom of g Eree of insects and rodents;
M 2.  Garbage and refuse are:

& A window that either: 2. Stored in covered containers lined with plastic
s fonte the oo P ags; and
. %&iﬁ_d_m—“_h"—]_”‘“‘ W(Ml‘mm b. Removed from the premises at !r?:ast once 2 week:
ii. Has no dimension less than 20 inches. is at 3. Heating and cooling systems maintain the facxh ata
mﬂmm temperature between 68° F. to 85° F. at all times. A res-
that is no morg than 44 inches off the floor: or ident with an individual temperature-controlled residen-
b Adoortothe outside. - el tial unit or room may heat and cool to provide for
€. Alicensee shall ensure that a swimming pool on the remises individug] comfort; .
of an assisted living faolliy: P oo-onthe premises g facility: 4. Common areas are lighted to assure safety of residents;
1 Qﬂﬂw% 3. Hot water temperatyres are maintained between 95° F.
ming pool construction and safety and: and 120° F. in the areas of a facility ysed by‘res:dcnts;
a M_MMMMM_W 6. The supply of hot and ¢old watf:-r is_sufficient to mest
- with gither vertical or horizontal pen s aces that the personal hygiene needs of residents;
do notexceed 4 inchess or P on-pades that Z. A common bathroom has tojlet paper: soap; and cloth
= towels, paper towels, or a mechanical air hand dryer
accessible to residents:
October 23, 1998 e
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Soiled linen and soiled ¢lothing stored by the assisted
living facility are stored in closed containers away from
food storage, kitchen. and dining areas;

Oxygen containers are maintained in_an upright posi-
tion;

Poisonous or toxic materials stored by the assisted living
facility are maintained in labeled containers in a locked

arca separate from food preparation and storage, diping
aregas, and medications;

11. Combustible or flammable liquids and hazardous mate-

rials stored by an assisted living facility are stored in the
original labeled containers or safety containers cutside

the facility or in an aftached garage locked and inacces-
sible to residents;

12. Pets or animals are:

a. Controlled to prevent endangering the residents

and to maintain sanitation;

Licensed consistent with local ordinances;

Vaccinated as follows: ‘

i. A dog is vaccinated against rabies. leptospiro-
sis, distemper, hepatitis, and parvo; and

il. A cat is vaccinated against rabies and feline
leukemia:

e =

13. A container with first-aid supplies, in a quantity suffi-

14,

cient to_meet the needs of all residents, is accessible to
emplovees. First aid supplies include at ieast bandaids,
sterile bandages or pauze pads, antiseptic solution, twee-
zers, scissors, tape, and disposable latex gloves:

¥ a_non-municipal water source is used, the water
source is tested at least once every 12 months for total
coliform bacteria and fecal coliform or E. Coli bacteria
and corrective action is taken to ensurg the water is safe
to drink. Documentation of testing is retained on_the
premises for 24 months from the date of the test; and

15. If 2 nop-municipal sewage system is used, the sewape

Livin

system is in working order and is maintained asccording
to all applicable state laws and rules.

Supplemental Requirements for an Assisted
me

A. Inadditiop to the requirements in R9-10-716. a licensee shall
ensure that an assisted living home meets the following:

1

L

-

[
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Each bedroom is of standard construction with walls
from floor to_ceiling with at least 1 door. If a bedroom
door_is capable of being locked from the inside, an
emplovee shall have a key and access fo the bedroom at
all times:
There is at Jeast 80 square feet of floor space, excluding
closets, bathrooms, alcoves, or vestibules, for a resident
in a private bedroom and at least 60 square feet of floor
space excluding closets, bathrooms, alcoves, or vesti-
bules, for each resident sharing a bedroom with another
individual;

A bedroom used by a resident who is receiving personal

¢are services or directed care services is equipped with a

bell, intercom, or other mechanical means to alert

employees to a resident’s needs or emergencies;

Unless the resident provides the resident's own furnish-

ings, a licensee provides the following furnishings for a

resident:

a. A bed 36 inches wide or larger, consisting of at
least a frame and mattress that is clean and in good
epair; )

b. Clean linen including matiress pad, sheets large
enough to tuck under the mattress, pillows. pillow
cases, bedspread, waterproof matiress covers as

e

o

i

Z

needed, and blankets to ensure warmth and comfort

for each resident

A bedside lamp that provides light for reading:

Storage space for clothing;

Individual storage space for personal effects: and

Adjustable window covers that provide resident

pIivacy;

A bathroom meets the following requirements:

There is at least 1 working flushable toilet and 1

working sink for each 8 individuals living in the

home:

There is } working tub or shower for each 8 indi-

viduals living in the home:

¢. Thesink is in the same bathroom as the toilet or in

a room_adjacent to the toilet, and is not used for

food preparation;

Each bathroom provides privacy when in use and

contains:

i A_miror, upless the resident's service plan
requires otherwise:

ii. A means of ventilation or an opersble win-
dow;

iii. Nonporous sarfaces for shower enclosures,
clean usable shower curtains, and slip-resis-
tant surfaces in tubs and showers: and

iv. Grab bars for the toilet and tub or shower and
other assistive devices, if required in a resi-
dent's service plan, to provide for resident
safety; and

€. If a bathroom has a door locking from the inside,
an emplovee has key and access to the bathroom at
all times:

A resident is not housed on a floor that does not open

onto the ground level unless:

a. There is 2 secondary means of emergency exit that
the resident is capable of using; and

b. The resident is ambulatory without assistance and
is able to direct self-care;

A resident has access to laundry service or a washing

machine and dryer in the home.

[acl Lo 2

[

=

(]

B. In addition to the fire and safety reguirements contained in

R9-10-717. a licensee shall ensure the following:

1

2.
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A _written evacuation plan, identifying interior exits, is

conspicuously posted in the home:

A portable, all-purpose fire extinguisher that meetsata

minimum, a 2A-10-BC rating of the Underwriter's Lab-

oratories 25 described in Publication 10 of the National

Fire Code, incorporated by reference in A.A.C. R9-1-

412, is installed and maintained in the home as pre-

scribed by the fire authority having jurisdiction;

A fire extinguisher is:

a, grviced everv 12 months or
the manufacturer;

b. Tagpged specifying the date of recharging and the

name of the organization performing the work: and

Placed on wall brackets so thet the top handle of

the fire extinguisher is not over S feet from the

floor and the bottom of the fire extinguisher is at

least 4 inches off the floor: ‘

Smoke detectors are installed according to the manufac-

turer's instructions in at least the following areas:

Bedrooms:

Hallways that adjoin bedrooms;

Storage rooms and laundrv rooms;

Attached parages;

recommended b

[

[ 5
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e. Rooms or hallways adjacent to the kitchen: and
£ Other places recommended by the manufacturer;

5. Smoke detectors that are batterv-operated are equipped
with a device that warns of a low battery. If more than 2
violations of an_inoperative batterv-operated smoke
detector are cited in a 24 month period, the licgnsee
shall_ensure the smoke detector is hard wired into the
electrical system; and

6. Smoke detectors are inspected as often as recommended
by the manufacturer and kept in working order.

R9-10-720. Supplemental Requirements for an Assisted
Living Center
A, Inaddition to the requirements in R9-10-716, a licensee shall
ensure that a center or a portion of a center providing per-
sonal care services or dipgcted care services:
1. Has a fire alarm svstem installed according to_the
Naiional Fire Protection Association 72: National Firg
larm Code, Chapter 3. Section 3-4.1.1(2), incorporated
by reference in A.A.C. R9-1-412. and a sprinkler system
installed according to the National Fire Protection Asso-
ciation 13 standards incorporated by reference in A A.C,
R9-1-412: or
Has an alternative method to ensure the resident's safety
approved by the local jurisdiction and granted an excep-
tion as prescribed in R9-10-702(F).
A licensee shall ensure that a resident has access to a laundry
service or a washing machine and dryer in the center.
C. A licensee shall ensure that a resident’s sleeping area is con-
tained in a residential unit or a bedroom.
1. A residential unit shall meet the following;

2. Have at least 220 square feet of floor space,
excluding the bathroom and closet, for 1 individual
and an additienal 100 square feet of floor space,
excluding the bathroom and closet, for a second
individual;

b. Have an individually keved entry door. A key shall
be provided to the resident or the representative,
and an employee shall have a key and access to the
unit at all times;

i
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¢, A unit used by a resident receiving personal care
services or directed care services shall be equipped
with a bell. intercom, or other mechanical means to
alert emplovees fo a resident's needs or emergen-
cies. A licensee may request an exception from this
requirement as prescribed in R9-10-702(F) for a
resident who is unable to direct self-care if therg is
an alternative method of communication;
d. Have a bathroom that provides privacy when in nsg
and contains:
i. A working flushable toilet;
il. A working sink;
ifi. A working tyb or shower;
iv. A mirror, unless the resident's service plan
requires otherwise:
v. A means of ventilation or an operable win-
dow:

- vi, Nonporous surfaces for shower enclosures,
clean usable shower curtains, and slip-resis-
tant surfaces in tubs and showers: and

vii. Grab bars for the toilet and tub or shower and
other assistive devices, if identified in a resi-
- dent's service plan, to provide for resident
safety:
October 23, 1998 ’ Page 3318
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I a bathroom_has a door locking from the inside,
2n employee has a key and access to the bathroom
atall times:
Contains a resident-controlled thermostat for heat-
ing and cooling;
Contams a kitchen area equipped with:
A working sink;
A working refrigerator;
A_cooking appliance that can be removed or
disconnected:
iv. Space for food preparation; and
Storage for utensils and supplies:

Unless the resident provides the resident’s own fur-
nishings. the licensee provides the following fur-
mshmgs for a resident:
i.  Abed, 36 inches wide or larger, consisting of

at least a frame and mattress that is clean and

in good repair;

et ].-u =
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ji. Clean linen_including mattress pad, sheets -

large enough to tuck under the mattress, pil-
lows, pillow cases, bedspread. waterprool
mattress covers as needed. and blankets to
ensure warmth and comfort for each resident;
A bedside lamp that provides light for read-
ing;

Storage space for clothing;

Individual sterage space for personal effects:
Adjnsiable window covers that provide resi-
dent privacy:

vii. One armchair or side chair; and

viii. One table where a resident may eat a meal.

s
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A bedroom shall meet the following:

a.

o

[®

i

Is of standard copstrugtion with walls from floor to
ceiling with at least 1 door. If a bedroom door i3
capable of being locked from the imside. an
emplovee has a kev and access to the bedroom at
all times;
There is at least 80 square feet of floor space,
excluding closets, bathrooms, glgoves, or_vesti-
bules. for a resident in 8 private bedroom and at
least 60 square fect of floor space, excluding clos-
ets, bathrooms, alcoves, or vestibules for each resi-
dent sharing a bedroom with another individual;

A bedroom used by a resident receiving personal

care services or directed care services is equipped

with a bell_intercom. or other mechanical means to
alert emptovees to the resident's needs or emergen-
cies, A licensee may request an exception from this

requirement as prescribed in R9-10-702(F) for a

resident who is unable to direct self-care if there is

an alternative method of communication;

Unless the resident provides the resident's own fur-

nishings, the licensee provides the following fur-
nishings for a resident: :

A bed. 36 inches wide or larger, consisting of

at least a frame and mattress that is ¢lean and
in good repair;

ii. Clean linen including matiress pad, sheets
large engugh to_tuck under the matiress, pil-
lows, pillow cases. bedspread. waterproof
mattress covers as needed, and blankets to
ensure warmth and comfort for each resident;

ii. A bedside lamp that provides light for read-

iv. Storage space for clothing;

A et =
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v. Individual storage space for personal effects;
and

vi. Adjustable window covers that provide resi-
dent privacy;

Bathroom requirements;

i.  Atleast 1 working flushable toilef and 1 work-
ing sink for-each & individuals living in the
center:

ii. One working tub or shower for each 8 individ-
yals in the center: and

iii. The sink may be in the same bathroom as the
toilet or in a room adjacent to the toilet but is
not used for food preparation;

Each bathroom provides privacy when in use and

gontains:

i. A _mirror, unless the resident's service plan

requires otherwige;

A means of ventilation or_an _operable win-

dow:

Nonporous surfaces for shower enclosures,

clean usable_shower curtains, and slip-resis-

tant surfaces in tubs and showers; and
jv. Grab bars for the toilet and tub or shower and
other assistive devices, identified in the resi=
dent's service plan, to provide for resident
safety: and

g. For a bathroom door tocking from the inside, an
emplayee has & key and access to the bathroom at
all times.

i
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D. A licensee shall obiain the following inspections of a facility,
according to the following scheduyles, and make any repairs
or corrections stated on an inspection repott:

e

2.

Sapitation inspections, conducted a minimum of every
12 months by a local health department: and
Fire inspections, conducted no less than every 36

months by a foca! fire department or the State Fire Mar-
shal.

E. A licensee shall mnaintain current reports of sapitation and fire
inspections on the facility premises.

R9-10-721.
iving Facili

Supplemental Reguiremenfs for _an Assisted
icensed to Provide Supervisory Care Services

A resident in an assisted living facility that is licensed to provide
supervisory care services may receive nursing services or health-
related services from a licensed home health agency. licensed hos-

pice service agency, or private duty nurse,

R9-10-722,

Supplemental Requirements for an Assisted

Living Facility Licensed to Provide Personal Care Services
A. A licensee of an assisted living facility licensed to provide
personal care services shall not:

2

fus
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Accept or retain a resident unable to direct self-care:
Accept or retain an individual wheo requires continuous
The resident is under the care of a licensed hospice
service agency,
b. The continuous nursing services are provided by a
private duty nurse; or
" The assisted living facility meets the requirements
of ARS. §36-401(C).
Accept or retain a resident who is bedbound unless:
a. The condition is a result of a short-term_illness or
iniury; or -
b. The following yequirements are met at the onset of
the condition or when the resident is accepted into
the assisted living facility:

e
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i  Written authorization of residency or contin-
ued residency is signed and dated by the resi-
dent or the representative:

fi. The resident's primary care provider, who has

examined the resident within 3¢ davs from the

onset of the condition or upon acceptance intg

the assisted living facility, signs and dates a

statement authorizing residency at the assisted

living facility. The resident's primary care
provider shall examine the resident at least
once everv six months throughout the duration
of the resident's condition and signs and dates

a statement authorizing continued residency,

The resident does not require continuoys uts-

ing services except as provided by subsection

{AY2);

iv. The resident's servicc plan is revised to

inchude the resident's_increased need for ser-

vices;

The resident is under the care of a nurse

licensed home health agency, or licensed hos-

pice service agency;
vi. The assisted living facility is meeting the resi-
dent's needs: and
vii. The assisted living facility documents the ser-
vices provided fo the resident to meet the resi-
dent's needs; and -

Accept or retain a resident who has a stage 3 or stage 4

pressure sore, as determined by a nurse or medical prac-

titioner, unless the assisted living facility meets the

requirgments in subsection (A}3)(h).

et
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In addition to the onpoing training requirements in R9-10-
707 (B), a licensee of an assisted living facility licensed to
provide personal care services shall ensure that each manager
and caregiver completes a minimum of 2 hours of ongoing
training in previding personal carg services every 12 months
from the starting date of emplovment. or for a manager or
carepiver hired before the effective date of this Article, every
12 months from the effective date of this Article.

A licensee shall provide to each resident receiving personal
care services:

1
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Skin maintenance to prevent and treat bruises, injuries.
pressure sores, and infections:

Sufficient fluids fo maintain hydration;

Incontinence care that ensures that a resident maintains
the highest practicable level of independence and dig-
An assessment conducted by a primary care provider of
each resident who needs medication administration or
nursing services within 30 days of being accepted into
the assisted living facility or within 30 days of develop-
ing the need for nursing services or medication adminis-
tration: and

Documentation of a resident's weight for each resident
receiving medication administration of nursing services.
A resident's weight shall be recorded in the resident's
service plan when a resident's service plan is developed
or updated.

In addition to the medication reguirements in R9-10-713. a
licensee shall ensure that:

1.

Assistance in the_self-administration of medication: or
medication administration for a resident receiving per-
sonal care services is provided based upon a written
medication order from the resident's primary care pro-
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vider, medical practitioner, or as otherwise provided by
law. A medication order includes:

The name of resident:

The game. strength, quantity, route of administra-
tion, and directiong for the medication ordered;
Precautionary staternents, if applicable: and

The signature of primary care provider or medical
practitioner and date signed:

A verbal medication order from a primary care provider
or medical practitioner is noted in a resident's medica-
tion record within 24 hours of receint of the verbal order
and a supporting written order is obtained from the pri-

=

e
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mary care provider or medical practitioner within 14
davs of receipt of the verbal order. Only a manager or
caregiver may receive a verbal medication order;

3. Only the following individuals provide medication
administration:

A representative or a resident's relafives;

A nurse or other medical practitioner, or other indi-

vidual authorized by law to provide medication

administration: or

¢.  An employee authorized in writing by a residents
physician:

A nurse, pharmacist, or primary care provider reviews

the medication and medication record of each resident

receiving medication administration or pursing services
at least every 90 days and after a significant change in
the resident's condition;

Employees and support staff_do not provide non-pre-

scription medication to a resident unless the resident has

an_order from the resident's primary care provider or
medical practitioner for the medication; and

When a PRN medication is administered to a resident on

a repular basis, the resident's primary care provider or

medical practitioner is notified and a written order is

obtained from the resident's primary carg provider
within 14 davs.

A licensee of an assisted living facility licenséd to provide

personal care services shall ensure a treatment for a resident

receiving personal care services is administered as follows:

1. A freatment that cannot be self-administered is adminis-
tered by a nurse or as otherwise provided by law:

2. A treatment is administered according to a written order
from the resident's primary care provider or medical
practitioner. A treatment order shall include the:

Name of resident;
Name, route of administration, and directions for
use of treatment ordered;
Precautionary statements related to the administra-
tion of treatment, if applicable; and
Signature of primary care provider or medical prac-
titioner and date signed:;
A_verbal treatment order from a primary care provider
or medical practitioner is noted jn a resident's record
within 24 hours of receipt of the verbal order and a sup-
porting written_order is obtained from the primary care
provider or medical practitioner within 14 days of
receipt of the verbai order. Only a manager or caregiver
may receive a verbal treatment order; and

A written record of treatment administered to a resident

is completed by an emnployee and includgs the:

a. Name of treatment, frequency, and route of admin-
istration;

b. Date and time treatment is scheduled fo be admin-
istered: and

o
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c, Date and time of actual treatment administration
and signature or initials of the indjvidual adminis-
tering treatment.

Supplementa} Requirements for an Assisted
Licensed to Provide Directed Care Services

A licensee shall ensure that a representative is designated for
a resident who is unable to direct self-care.

A licensee of an assisted Iiving facility licensed to provide
directed care services shall not accept or retain a resident
who:

1. Is_bedbound, unless the requircments in R9-10-

T22(AY(3) are met.

2. Needs continuous nursing services, unless the require-
ments of R9-10-T22(A}2) are met; or
Has a stage 3 or stage 4 pressure $01e as determined by a
nurse or other medical practitioner unless the requirg-
ments in R9-10-722(A)(4) are met.
In addition to the ongoing training requirements_in R9-10-
707 and R9-10-722(B licensee of an assisted livin,
facility licensed to provide directed care services shall ensure
gach manager and caregiver completes a minimurm of 4 hours
of ongoing training in providing services to residents who are
unable to direct self-care every 12 months from the starting
date of employment. or_for a manager or caregiver hired
before the effective date of this Article, every 12 months
from the effective date of this Article,
In addition to the supplemental service requirements in R9-
10-722(C) a licenseg of an assisted living facility providing
services to a resident who is ungble to dirget self-care shall
provide the following,
Direct supervision to ensure personal safety:
Coordination of communications with each representa-
tive. relatives, case manager. if applicable, and other
individuals identified in the resident's service plan,
Cognitive stimnlation and activities tg maximize func-
tioning:
Encouragement to_gat meals and snacks;
‘An assessment of a resident who is unable to direct self-
care by a primary care provider within 30 days of bein
accepted into the assisted living facility or within 30
days of becoming unable to direct self-care; and :
Dacumentation of a resident's weight. A resident shaI
be weighed and the resident's weight recorded in the res-
ident's service plan when a resident's service plan is
developed or revigwed. -
A licensee shall ensure that mcdxcatlon requirements in R9-
10-722(D) are met for a resident receiving personal care ser-
vices or directed care services.
A licensee shall ensure that treatments for a resident receiv-
ine personal care_services or directed care services are
administered as required in R9-10-722(E),
In addition to the requirements for a resident's record in R9-
10-714, a licensee shall ensure that:
1. The resident record for a resident who is unable to direet
self-care contains a _record of services provided by a
licensed home health agency or licensed hogpics service
agency including:

a. A deseription of the home health service ot hospice
service provided to the resident and date and time
provided;

b. The pame, address, and phone number of the home
health agency or hospice agency; and
Documentation of sny instructions for the regi-
dent's care in the resident's gervice plan; and
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2. Instructions for the resident's care ars communicated fo
employees.

H. A licensee who provides services in a facility or portion of a B.

facility to a resident who is unable to direct self-care shall:

1. Develop and implement policies and_ procedures that
ensure the continued safezy of a resident who may wan-
der;

2. Ensure a means of exiting the facility that meets 1 of the
following:

a, The asgsisted living facility provides a resident who
does not have a key, special knowledge for egress,
or special physical effort, access at all times to an
outside area that is secure and allows the resident to
be at Jeast 30 feet away from the facility, If the out-
side area does not allow z resident to be at least 30
feet away from the facility, the assisted living facil-
ity shall provide a means of epress from the outside
area that allows the resident to be at least 30 feet
from the facility; or

b. The facility meets the Special Egress-Control
Devices provisions in the Uniform Building Code
incorporated by reference in A.A.C. R9-1-412.

L A licensee shall follow notification requirements in R9-10-

J03(B)Y12} each time a resident who is unable to direct self-

care wanders off facility grounds.

R9-16-724. Supplemental Requirements for Training Pro-

grams

A. A training program shall meet the followine requirements:

1. Except as provided in subsection {AX2), an instructor
for the training program shall be any of following:

a. A_purse, physiciap, physician assistant, or related
medical professional with at least 2 vears of health-
related experience:

b. An individual with at least a bachelors degree in
social work, gerontolopy. or closely-related field
and at least 2 years of health-related experience;

¢ An instructor emploved by an accredited junior
college, college. university or health care institu-
tion to teach health-related courses; or

d.  An assisted living facifity manager with at least 2
years experience serving as a manager in a residen-
iial care institution;

If an instructor does not met the requirements in subsec-

tion {AY1), the instructor may provide specific trainin,

in a level of training as designated in subsection {CY3)
r 2 training component as stated in subsection 3} if
the instructor has:

a. Education that gualifies the instructor to_provide
the training;

b. Experience that qualifies the instructor to provide
the trainine: or

c. Taught a class that includes the specific training:

An instructor for the training program shall not provide

fraining if the instructor:

2. lsserving as a manaper of a health care institution
operating under a provisional license: ot

b. - Has had a license to operate a heajth care institu-
tion revoked or suspended;

Instructional methods for personal _care services shall

include opportunities for #n individual receiving the

fraining to practice skills on a mannequin or individual;

and

Trammg shall be prowded using the instructors, manu-
als, student handouts, learning objectives, and verifica-
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tion_tools and methods approved by the Department as
preseribed in subsection (D).

A training program shall:

Be constructed to allow an individual to demonstrate the
specific_skills and knowledge of a level of training or
training component;

Issue a verification of completion of training;
2. That states:

i. The name of individual;

ii. Each level of training completed by the indi-
vidual;

iii. The date of completion; and

iv. The name of training propram;
b. Toan individual who:

i, Completes training in subsection {B)(3) and
demonstrates specific skills and knowledge in
the level of training: or

Does_not. complete the training in subsection

{B)(3} but demonstrates the specific skills and

knowledge in the leaming obigctives of the

level of training,

Provide training as follows:

a.. For an individual who will be providing supervi-
sory care services: 20 hours or the amount of time
needed to _verifv that an individual demonstrates
the specific skills and knowledge in the leamning
objectives in each of the following training compo-

nents:
i. Promoting resident digni independence.

self-determination, privacy, choice. resident
rights, and ethigs:

=
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representative and relatives, individuals who
appear an depressed, or unresponsive;
Managing personal stress:

Preventing abuse, neglect, and exploitation
and reporting requirements;

Controlling the spread of disease and infec-
tion;

Record keeping and documentation;
Following and implementing resident service
plans;

viii. Nutrition, hydration, and food services;

FE
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. Assisting in the §e1f-admm1strauon of medica-
tions;
x. Developing and providing social, recreational,

and rehabilitative activities; and
xi. Fire, safety. and emergency procedures; -

b. For an_individual whe will be providing personal '

care services: In addition to verif‘ cation of the

training components in sy 3¥a),. 30

hours or the amount of time needed to verify that -

an_individual demonstrates specific_skills and.
knowledpe in the Iearning objectives of each of th -

fol]owmg trammg components:

| Lld

and taking vital signs; and
iii. Medications;

o

Communicating effectively with a resident, a’

The aging process and medicai condmon i
associated with aging or physical digabilities: " .
ii. Assisting residents in activities of daily lwmg :

For an_individual who will be providing dlrecte b

care services: In addition to verification of the -

iraining_components in subsection (B)(3)(g) and

12 hours or the amount of time needed to Vet .- ;-

ify that an individual demonstrates specific skills - e
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and knowledge in the learping objectives of each of

the following training components;

i, Overview of Alzhetmer's disease and retated
dementias:

ii. Communicating with 2 resident who is unable
to direct self-care:

iji. Providin services, includin roblem sofv-
ino, maximizin functioning, and life skills
training fora resident who is unable to direct
self-care;

jv. Managing difficult_behaviors in a resident
who is ynable to direct self-care; and

v. Developing and providing social, recreational,
and rehabilitative activities for resjdents who
are unable to direct self-care;

d. Foran individual who will be acting a5 3 MANAEET
of an assisted living facility: 8 hours or the amount
of time peeded to verify that an individual demon-
strates the specific skills and knowledge in_the
learning objectives in each of the following train-

ing components: .

Developing resident service plans,

Buginess practices.

Personnel management,

Delegation of authority,

eveloping policies and rocedures, and

Overview of the laws and rules_governing

asgisted living facilities;

Accept documentation that an individual is certified as a

nursing assistant under AR.S. Title 32. Chapter 15 as

verification of the skills and knowledge required in sub-
ection i} and b{ii):
ﬁuﬂﬁmﬂaﬂwwﬂmm@@@ﬂm&

section (AX1) and (2}

Maintain_the following records at the logation, desig-

nated on_the application for 5 years from the date the

instructot provided training;

a. The name and documentation of qualifications of
each instrucfor;

b, Acopyof each certificate of training issued by the
raining program:

¢ The written instrument verifying that the individual
demonstrated the specific skills and knowledge in
each learning objective for alevel of traiping: and

d, Evaluationsre vired by subsection(BY(7); and

nsyre that an individual who receives a certificate of

training submijts an evaluation of the training program 0

+the training program) that includes:

a. Thenamegof each instroctor,

-t
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b. Anevaluation of each instructor,
c. An evaluation of training, and
d. Suggestions of recommendations.

C. An applicant for_Department approval of an gssisted living
{raining program shall submit an application to the Depart-
ment that includes:

L A completed application form, provided by the Depart-
ment, that includes:
a.  Thepame of the fraining program;
b. The maitin address for the trajning program:
c. he phone number for the traiping pro,
d. The location or 1ocations where_trainipg will be
e. The logation where training records will be main-

tained;
f. Thename of 2 contact person: and
October 23, 1998 -
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The signature of the following:

1¢ an individual, the sighature of the ipdividual;

ifa partnership, the signatures of 2 of the partners:

If a_corporation. the signatures of 1 officers_of the

gorporation:

1f a limited liability company. the designated man-

ager, or if no manager is designated, the signatutes

of any 2 members of the limited liability company,

or

1 I} a povernmenial agenc the signature of the
director of the governmental agency Ot the individ-
ﬂ@ﬂm@ﬂ&@@ﬂﬁﬂﬁ%

The names and qualifications of each instructor provid-

ing training:

The designation of 1 or more of the following levels of

training provided b the training pro

a, Supervisory caré services:

b. Personal care services:

¢. Diregted carg services; Or

___,______.——-——4—_

i ol

d.  Manager training: and

The following information for each level of training pro-

vided:
 The instructional method or methods:

‘A detailed training outline;

The learning objectives; i

The instructor's manuals and student handouts; and

The teol and method or methods of verification that

an indivigual has achieved the learning objective.

I~
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D. For Department approvalofa trajning program.

1.

2.

[
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The overall time-frame described _in ARS. § 41-
1072(2), is 90 days.
The administrative completeness review described_in
AR.S. §41-1072(1) is 60 days and begins on the date
the Department recaives an application,
a, Ifanyofthe documents is missing or if information
on the documents i3 deficient, the Department shall
rovide to the applicant a written notice of ingom-
pleteness that states each deficiency and the infor-
mation_or _documents needed to complete the
application, The 60 day time-frame for the Depart-
ment to finish_the administrative completeness
review is suspended from the date the Department
provides the notice of incompleteness 10 the appli-
cant_unti] the date the Department receives the
required information or missing dogcument.
1f all of the documents are submitted and the infor-
mation on the documents is complete, the Depart-
ment__shall _provide a written _notice _ of
administrative complefeness to the applicant.
If the docaments or information age not submitted
within 120 days from the date of potice of incom-
pletengss, the Department chall consider the appli-
cation withdrawn.
If the Department grants approval to the training
program during the time provided to assess admin-
istrative completeness, the Department shall not
provide 2 separate writfen notice of administrative
completeness, ‘
The substantive review time frame described nARS. §
41-1072(3) is 30 days and begins on the date the Depart-
mept provides written notice_of administrative com-
pleteness to the applicant.
a. If the applicant does not meet the requirements of
this section the Department shall provide a writtens
request for additional information to the applicant.
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The 30 day time-frame for the Department to finish £ = =
the substantive review is suspended from the date

the Department provides the written request to the 2=
applicant until the Department receives the addi-

tional information.

b. The applicant shall submit o the Department the 3

information or documents identified in the written

request for additional information within 30 days

of the receipt of the written request.

The Department shall provide the applicant with a

written notice of denial if:

i The applicant does not submit the additional
information within the time frame in subsec- 4
ton(DM3Xb); or

ii. Upon receipt of the additional information
from the applicant the Department deter- =5
mines that the applicant does not meet the
requirements of this section,

4. Anapplicant may appeal the Department's determi-
nation according to A.R.S. Title 41, Chapter 6. 6
4. If an applicant meets the requirements of this section,
the Department shall provide a written notice of Depart-
ment approval to the applicant,

E. To change the level of training that a training program is

approved to provide, the fraining program shall submit to the

Department the information for the requested level of train-

ing in subsection {C)(2).(3) and (4). The Department shall

comply with the requirernents for approval of a training pro-

gram in subsection (D).

A _training program shall not provide training or a level of

training until the training program receives written Depart-

ment approval.

A training program shall submit to the Department:

1. Any chanpes to the information required in subsection
(CY1) no later than 30 days from the date of the change,

~and . :

2." The information required in (C)(2) for an instructor
before_the instructor provides training for the training
program,

To renew a training program's approval, 8 frainine prosram

shall submit to_the Department every 24 months from the

date of approval. the information in subsection {C). The

Department shall comply with the requirements for approval

of a training pro in subsection (D).

The Department may withdraw 2 training program’s approval
1.

e
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2

The training program dees not comply with the require-

ments in subsection (AL(B), or (C);

The Department determines that the training program

issued a certificate of training to an individual who did

not demonstrate the specific knowledge and skills of a

learning objective in a training component in the level of

training stated on the certificate; or

The training program fails to meet the requirements in

subsection (E). (F). (G). or (H).

1. The Department may observe a training program's instruc-
tional or verification methods; review the training programs 19
records: and interview instructors, individuals trained. and

other individuals to determine a training program's compli-
ance with this section.

ARTICEE 13— ADULT-CARE HOMES
gl . o

[

i

" Volume 4, Issue #43 Page 3323 . October 23, 1998




Arizona Administrative Register

i
2
3
4
5
6

by

" October 23, 1998

Notices of Exempt Rulemaking

Page 3324

- Volume 4, Issue #43




Arizona Administrative Register

" Volume 4, Issue #43

Notices of Exempt Rulemaking

Page 3325

October 23, 1998




Arizona Administrative Register

C o LA O R -

Notices of Exempt Rulemaking

FhRppePH F

Page 3326

- Volume 4, Issue #43




Arizona Administrative Register

Volume 4, Issue #43

Notices of Exempt Rulemaking

.5" P] e '. i . - ;
& Gareplan:

Page 3327 . October23, 1998




Arizona Administrative Register

Notices of Exempt Rulemaking

October 23, 1998 - Page 3328 - Volume 4, Issue #43




Arizona Administrative Register
Notices of Exempt Rulemaking

Volume 4, Issue #43 4 Page 3329 October 23, 1998




Arizona Administrative Register-
Notices of Exempt Rulemaking

in-the-home: . . ::;':.:.-;-'.';:-:':";"_: ;-....-.--_-:.. :.‘.-;

" October 23, 1998 Page 3330 - Volume 4, Issue #43



Arizona Administrative Register

Notices of Exempt Rulemaking

Volume 4, Issue #43 o Page 3331 - QOctober 23, 1998




Arizona Administrative Register

Notices of Exempt Rulemaking

PLTYRE-OF-CENTER
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— Pastnership —  OtherNea-Profit — County
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) STATE-OR )

COUNTY-OF ) COUNTY-OF )

Subseribed and-sworn-te-beforeme Subseribed-and-swemrto-before-me
this ____ dayef this
15 by 19 by
NotaryPublic Notary-Publie
VP ———— VE— -
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G?he—m&&ﬂgefshﬁ}l—emp}era—heensed—ﬂ&ﬁe—ereemf&et—wﬂ&

e swith-tho-residentis-service-plan-and-persenel safety: R9-10-1508. Termination of Residency

1 ?ﬁs&pefse&&k—be&ertgmgs—eﬁﬁsmﬁme-&ﬂh&m&eﬁﬂs A. A manager may terminate a residency agreement aﬁer pro-
" residentinlumit: viding the resident or resident's representative, if 1 is desig-

13 i P, nated, a 14-day written notice identifying 1 or more of the

14. followmg reasons:
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