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NOTICES OF PROPOSED RULEMAKING

Unless exempted by A.R.S. § 41-1005, each agency shall begin the rulemaking process by 1st submitting to the
retary of State’s Office a Notice of Rulemaking Docket Opening followed by a Notice of Proposed Rulemaking th
contains the preamble and the full text of the rules. The Secretary of State’s Office publishes each Notice in the 
available issue of the Register according to the schedule of deadlines for Register publication. Due to time restraints,
the Secretary of State’s Office will no longer edit the text of proposed rules. We will continue to make numbering a
labeling changes as necessary.

Under the Administrative Procedure Act (A.R.S. § 41-1001 et seq.), an agency must allow at least 30 days to el
after the publication of the Notice of Proposed Rulemaking in the Register before beginning any proceedings for
adoption, amendment, or repeal of any rule. A.R.S. §§ 41-1013 and 41-1022.

NOTICE OF PROPOSED RULEMAKING

TITLE 4. PROFESSIONS AND OCCUPATIONS

CHAPTER 19. ARIZONA STATE BOARD OF NURSING 

PREAMBLE

1. Sections affected: Rulemaking action:
R4-19-513 New Section

2. The specific authority for the rulemaking, including both authorizing statute (general) and the statutes the rules
are implementing (specific):

Authorizing statute: A.R.S. §§ 32-1606(A)(1); 32-1601(10)(e).

Implementing statutes: Not applicable.

3. A list of all previous notices appearing in the Register addressing the proposed rule:
Notice of Rulemaking Docket Opening: 4 A.A.R.1288, June 5, 1998.

4. The name and address of agency personnel with whom persons may communicate regarding the rulemaking:
Name Janet M. Walsh, RN, JD

Associate Director

Address: Arizona State Board of Nursing
1651 E. Morten, Suite 150
Phoenix, Arizona 85020

Telephone: (602) 331-8111, Ext. 145

Fax: (602) 906-9365

5. An explanation of the rule, including the agency’s reason for initiating the rule:
The proposed rule is necessary because the Board requires prescriptive authority for advance practice nurses writing
orders on patient medical records. R4-19-507 provides that nurse practitioners must have prescribing and dispensing
authority. R4-19-507, however, applies only to nurse practitioners, and there is no comparable rule governing the
practice of certified registered nurse anesthetists of writing orders on patient medical records. Therefore, the Board
believes R4-19-513 is necessary. 

6. A reference to any study that the agency proposes to rely on in its evaluation f or justification for the proposed rul
and where the public may obtain or review the study, all data underlying each study, any analysis of the study an
other supporting material:

None at the present time.

7. A showing of good cause why the rule is necessary to promote a state-wide interest if the rule will diminish
previous grant of authority of a political subdivision of this state:

Not applicable.
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8. The preliminary summary of the economic, small business, and consumer impact:
The proposed rule will have some economic impact on certified registered nurse anesthetists who wish to obtain pre-
scribing authority. Currently, nurse practitioners are required to pay $50.00 to obtain prescribing and dispensing
authority. It is anticipated that the fee for prescribing privileges for certified registered nurse anesthetists will be com-
parable. The Board estimates that approximately 200 certified registered nurse anesthetists will apply for prescribing
authority, generating approximately $10,000 in revenue for the Board. Additionally, the Secretary of State will incur
costs for publication of the rule, and the Board will incur costs in promulgating the rule, as well as in reviewing the
credentials of certified registered nurse anesthetists who apply for prescribing authority.

9. The name and address of agency personnel with whom persons may communicate regarding accuracy of the
economic, small business, and consumer impact statement:

Name: Janet M. Walsh, RN, JD
Associate Director 

Address: Arizona State Board of Nursing
1651 E. Morten, Suite 150
Phoenix, Arizona 85020

Telephone: (602) 331-8111, Ext. 145

Fax: (602) 906-9365

10. The time, place, and nature of the proceedings for the making, amendment, or repeal of the rule, or, if no
proceeding is scheduled, where, when, and how persons may request an oral proceeding on the proposed rule:

A public hearing on the proposed rulemaking will be held on September 16, 1999, at 1:00 p.m. in the Board of Medi-
cal Examiners Conference Room, located at 1651 E. Morten, Suite 210, Phoenix, Arizona. The Board will accept
written comments until the close of record on September 16, 1999 at 5:00 p.m.

11. Any other matters prescribed by statute that are applicable to the specific agency or to any specific rule or class of
rules:

Not applicable.

12. Incorporations by reference and their location in the rules:
Not applicable.

13. The full text of the rules follows:

ARTICLE 5. EXTENDED AND ADVANCED NURSING PRACTICE

Sections
R4-19-513 Prescribing Authority of a Certified Registered Nurse Anesthetist

ARTICLE 5. EXTENDED AND ADVANCED NURSING PRACTICE

R4-19-513. Prescribing Authority of a Certified Registered Nurse Anesthetist
A. The Board shall authorize a CRNA to prescribe medication only if it is in the best interest of the public and the CRNA

meets the following requirements:
1. Current licensure as a professional nurse in Arizona in good standing;
2. Graduation from an educational program accredited by the American Association of Nurse Anesthetists’ Cou

Accreditation of Nurse Anesthesia Educational Programs or its predecessors and that has as its objective th
tion of nurses to practice nurse anesthesia; 

3. Initial certification by the American Association of Nurse Anesthetists’ Council on Certification of Nurse Ane
tists and recertification, as applicable, by the American Association of Nurse Anesthetists’ Council on Recerti
of Nurse Anesthetists;

4. Submission of a completed application form provided by the Board and an application packet that includes 
lowing information and documentation: 
a. Name, address, and phone number; 
b. Professional nurse license number;
c. Certification number;
d. Business address and phone number;
e. Documentation verifying current certification by the American Association of Nurse Anesthetists’ Coun

Certification of Nurse Anesthetists, or as applicable, by the American Association of Nurse Anesthetists’
cil on Recertification of Nurse Anesthetists;

f. Responses to questions addressing the following subjects:
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i. Prior disciplinary action,
ii. Pending investigation or disciplinary action,
iii. Pending criminal charges,
iv. Prior misdemeanor or undesignated offense conviction,
v. Prior felony conviction and date of absolute discharge of sentence,
vi. Use of chemical substances, and
vii. Prior civil judgment resulting from malpractice or negligence in connection with practice in a health care

profession;
g. Applicant’s sworn statement verifying the truthfulness of the information provided; and
h. Applicable fees.

B. An applicant who is denied medication prescribing authority may request a hearing by filing a written request w
Board within 30 days of service of the Board’s order denying the application for prescribing authority. Board he
shall comply with A.R.S. Title 41, Chapter 6, Article 10, and 4 A.A.C. 19, Article 6.

C. A CRNA who has been granted prescribing authority may prescribe drugs or medication to be administered pr
tively, post-operatively, or as part of a procedure that will be or has been undertaken.

D. A CRNA with prescribing authority shall ensure that all prescription orders contain the following:
1. The CRNA’s name; 
2. The prescription date;
3. The name of the patient and patient identification number; and
4. The name, strength, dosage, and route of administration.

NOTICE OF PROPOSED RULEMAKING

TITLE 7. EDUCATION

CHAPTER 1. STATE BOARD OF DIRECTORS FOR COMMUNITY
COLLEGES OF ARIZONA

PREAMBLE

1. Sections Affected Rulemaking Action
R7-1-711 New Section

2. The specific authority for the rulemaking, including both the authorizing statute and the statutes the rules are
implementing:

Authorizing statute: A.R.S. 15-1424

Implementing statute:   A.R.S. 15-1424

3. A list of all previous notices appearing in the Register addressing the proposed rule:
Notice of Rulemaking Docket Opening: 5 A.A.R. 2264, July 16, 1999.

4. The name and address of agency personnel with whom persons may communicate regarding the rulemaking:
Name: Thomas J. Saad

Address: State Board of Directors for Community Colleges of Arizona
3225 North Central Ave., Suite 1220
Phoenix, AZ 85012

Telephone: (602) 255-4037

Fax: (602) 279-3464

5. An explanation of the rule, including the agency’s reasons for initiating the rule:
Establishes guidelines for community colleges that provide educational services to counties without an est
community college district. Provides contract requirements between county boards of supervisors and com
college districts providing services; authorizes the payment of state aid; and, requires state board to approv
and fees.
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6. A reference to any study that the agency proposes to rely on its evaluation of or justification for the proposed rule
and where the public may obtain or review the study, all data underlying each study, any analysis of the study and
other supporting material:

None.

7. A showing of good cause why the rule is necessary to promote a statewide interest if the rule will diminish a
previous grant of authority of a political subdivision of this state:

The new Section will not diminish the authority of college districts. They have been operating under similar, but less
formal, provisions.

8. The preliminary summary of the economic, small business, and consumer impact:
The proposed rule will not adversely impact small business or consumers.

9. The name and address of agency personnel with whom persons may communicate regarding the accuracy of the
economic, small business, and consumer impact statement:

Name: Thomas J. Saad 

Address: State Board of Directors for Community Colleges of Arizona
3225 N. Central Ave., Suite 1220
Phoenix, AZ 85012

Telephone: (602) 255-4037

Fax: (602) 279-3464

10. The time, place, and nature of the proceedings for the adoption, amendment, or repeal of the rule or, if no
proceeding is scheduled, where, when and how persons may request an oral proceeding on the proposed rule:

Oral Proceedings/public hearing is scheduled as follows:

Date: September 17, 1999

Time: 1 p.m.

Location: 1700 West Washington, Room 200
Phoenix, AZ

11. Any other matters prescribed by statute that are applicable to the specific agency:
None

12. Incorporations by reference and their location in the rules:
None

13. Full text of the rules follows:

TITLE 7. EDUCATION

CHAPTER 1. STATE BOARD OF DIRECTORS FOR COMMUNITY
COLLEGES OF ARIZONA

ARTICLE 7. INSTRUCTION, FACULTY, AND STAFF

Section:
R7-1-711. Providing Community College Services to a County Without a Community College District

ARTICLE 7. INSTRUCTION, FACULTY, AND STAFF

R7-1-711. Providing Community College Services to a County Without a Community College District
A. A county without a community college district (unorganized county) may contract for in-county services with 1 or more

community college districts.
B. The contract between the unorganized county board of supervisors and the community college district for in-county ser-

vices shall:
1. Comply with the requirement of A.R.S. § 15-1470 (Extension courses; intergovernmental agreements) and A

11-952 through 11-954 (Intergovernmental agreement provisions).
2. Be approved by the community college district governing board and the unorganized county’s board of sup

prior to the services being offered.
3. Be approved by the State Board.
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C. For all services covered by this rule:
1. The State Board shall approve tuition and fees for students enrolled in credit courses. The community college district

may set the amount of remuneration for all other services.
2. State aid may be claimed for credit courses.
3. An annual report for the previous fiscal year shall be submitted to the State Board by September 1 of each year. The

annual report shall include locations where services are provided within the unorganized county and aggregate enroll-
ment.

D. In-county services include all services that are offered within the unorganized county for which a physical presence within
the county is maintained. Services delivered via education technology methods that do not require a designated receive
site are exempt from this rule, but are subject to R7-1-714.

NOTICE OF PROPOSED RULEMAKING

TITLE 9. HEALTH SERVICES

CHAPTER 22. ARIZONA HEALTH CARE COST CONTAINMENT SYSTEM (AHCCCS)
ADMINISTRATION

PREAMBLE

1. Sections Affected Rulemaking Action
R9-22-101 Amend
R9-22-112 Repeal
R9-22-112 New Section
R9-22-204 Amend
R9-22-210 Amend
R9-22-215 Amend
R9-22-705 Amend
R9-22-1201 Repeal
R9-22-1201 New Section
R9-22-1202 Repeal
R9-22-1202 New Section
R9-22-1203 Repeal
R9-22-1203 New Section
R9-22-1204 Repeal
R9-22-1204 New Section
R9-22-1205 Repeal
R9-22-1205 New Section
R9-22-1206 Repeal
R9-22-1206 New Section
R9-22-1207 Repeal
R9-22-1207 New Section
R9-22-1208 New Section

2. The specific authority for the rulemaking, including both the authorizing statute (general) and the statutes the
rules are implementing (specific):

Authorizing statute: A.R.S. § 36-2903.01

Implementing statute: A.R.S. § 36-2907(E)

3. A list of all previous notices appearing in the Register addressing the proposed rule:
Notice of Rulemaking Docket Opening: 5 A.A.R. 461, February 5, 1999; and 5 A.A.R. 2013, June 18, 1999.

4. The name and address of agency personnel with whom persons may communicate regarding the rulemaking:
Name: Cheri Tomlinson, Federal and State Policy Administrator

Address: AHCCCS Administration, Office of Policy Analysis and Coordination
801 East Jefferson Street, Mail Drop 4200
Phoenix, AZ 85034
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Telephone: (602) 417-4198

Fax: (602) 256-6756

5. An explanation of the rule, including the agency’s reasons for initiating the rule:
Four Articles in 9 A.A.C. 22 have been opened for the following reasons:

• To make the language comply with Laws 1999, Ch. 313, § 36, which shifts the responsibility for behavioral
services for non-seriously mentally ill (non-SMI) 18, 19 and 20 year old members from the AHCCCS health p
the Arizona Department of Health Services (ADHS);
• To make the language conform with current agency practice regarding behavioral health services;
• To make the language comply with the Secretary of State’s requirements; and
• To make the language more clear, concise and understandable.

6. A reference to any study that the agency proposes to rely on in its evaluation of or justification for the proposed
rule and where the public may obtain or review the study, all data underlying each study, any analysis of the study
and other supporting material:

Not applicable.

7. A showing of good cause why the rule is necessary to promote a statewide interest if the rule will diminish a
previous grant of authority of a political subdivision of this state:

Not applicable.

8. The preliminary summary of the economic, small business, and consumer impact:
The AHCCCS Administration, ADHS, each Regional Behavioral Health Authority (RBHA), and each AHC
health plan will be moderately impacted by the changes in rule language due to the shift in responsibility for
19 and 20 year old non-SMI population from the health plans to ADHS. The Administration will have to imple
several operational changes as well as monitor the transition of this population from 1 delivery system to a
ADHS will have to amend its contract with each RBHA as well as coordinate and monitor the transition of me
from the health plans to the RBHAs.  Each RBHA will have to update its contracts with its providers as well a
sition members from 1 provider to another. AHCCCS providers that are business entities may be minimally a
because they could lose or gain members due to the change.  AHCCCS members that are 18, 19 and 20 yea
SMI members that are receiving behavioral health services when the change goes into effect will be mo
impacted due to the transition from the health plan system to the RBHA system.

In addition, the AHCCCS Administration, the ADHS and each RBHA will be impacted by the change in sta
that states the Office of Administrative Hearings (OAH) shall be responsible for conducting evidentiary he
involving the AHCCCS program effective July 1, 1999.  Each entity will be impacted because of the change
hearing process.

9. The name and address of agency personnel with whom persons may communicate regarding the accuracy of the
economic, small business, and consumer impact statement:

Name: Cheri Tomlinson, Federal and State Policy Administrator

Address: AHCCCS Administration, Office of Policy Analysis and Coordination
801 East Jefferson Street, Mail Drop 4200
Phoenix, AZ 85034

Telephone: (602) 417-4198

Fax: (602) 256-6756

10. The time, place, and nature of the proceedings for the making, amendment, or repeal of the rule or, if no
proceeding is scheduled, where, when, and how persons may request an oral proceeding on the proposed rule:

Date: September 29, 1999

Time: 1 p.m.

Location: Arizona Department of Health Services/Behavioral Health Services
2122 East Highland, Suite 100
Phoenix, AZ  85016
Fir Conference Room

Location: Community Partnership of Southern Arizona
4575 East Broadway Road
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Tucson, AZ  85711
Pima Conference Room

Location: Northern Arizona Regional Behavioral Health Authority
125 East Elm Street
Flagstaff, AZ  86001
Downstairs/Main Conference Room

Nature: Teleconference oral proceeding

Written comments shall be submitted not later than 5 p.m., September 29, 1999, to the following person:

Name: Cheri Tomlinson, Federal and State Policy Administrator

Address: AHCCCS Administration, Office of Policy Analysis and Coordination
801 East Jefferson Street, Mail Drop 4200
Phoenix, AZ  85034

Telephone: (602) 417-4198

Fax: (602) 256-6756

11. Any other matters prescribed by statute that are applicable to the specific agency or to any specific rule or class of
rules:

Not applicable.

12. Incorporations by reference and their location in the rules:
42 CFR 456 as of August 23, 1996, incorporated in R9-22-1206.

42 U.S.C. 1396u-2, as of August 5, 1997, incorporated in R9-22-210 and R9-22-705.

13. The full text of the rules follows:

TITLE 9.  HEALTH SERVICES

CHAPTER 22.  ARIZONA HEALTH CARE COST CONTAINMENT SYSTEM (AHCCCS)
ADMINISTRATION

ARTICLE 1. DEFINITIONS

Sections
R9-22-101. Location of Definitions
R9-22-112. Behavioral Health Services Related Definitions

ARTICLE 2. SCOPE OF SERVICES

Sections
R9-22-204. Inpatient General Hospital Services
R9-22-210. Emergency Medical and Behavioral Health Services
R9-22-215. Other Medical Professional Services

ARTICLE 7. STANDARDS FOR PAYMENTS

Sections
R9-22-705. Payments by Contractors

ARTICLE 12. BEHAVIORAL HEALTH SERVICES

Sections
R9-22-1201. Definitions Repealed
R9-22-1201. General Requirements
R9-22-1202. Eligibility Repealed
R9-22-1202. ADHS and Health Plan Responsibilities
R9-22-1203. Service Delivery System and Referral Repealed
R9-22-1203. Eligibility for Covered Services
R9-22-1204. Covered Behavioral Health Services for Eligible Persons and Members Repealed
R9-22-1204. General Service Requirements
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R9-22-1205. Qualifications and Standards of Participation for Service Providers Repealed
R9-22-1205. Scope of Behavioral Health Services
R9-22-1206. Payments Repealed
R9-22-1206. General Provisions and Standards for Service Providers
R9-22-1207. Grievance and Appeal Process Repealed
R9-22-1207. Standards for Payments
R9-22-1208. Grievance and Appeal Process

ARTICLE 1. DEFINITIONS

R9-22-101. Location of Definitions
A. Location of definitions. Definitions applicable to this Chapter are found in the following:

Definition Section or Citation
1. “210” R9-22-114
2. “1931” R9-22-114
3. “1-time income” R9-22-116
4. “1st-party liability” R9-22-110
5. “3-month income period” R9-22-116
6. “3rd-party” R9-22-110
7. “3rd-party liability” R9-22-110
8. “Accommodation” R9-22-107
9. “Act” R9-22-114
10. “Acute mental health services” R9-22-112
11. “Adequate notice” R9-22-114
12. “ADHS” R9-22-112
12.13.“Administration” R9-22-106, R9-22-114, and A.R.S. § 36-2901
13.14.“Adverse action” R9-22-114
14.15.“AEC” R9-22-117
15.16.“Affiliated corporate organization” R9-22-106
16.17.“Aged” R9-22-115
17.18.“Aggregate” R9-22-107
18.19.“AHCCCS” R9-22-101
19.20.“AHCCCS hearing officer” R9-22-108
20.21.“AHCCCS inpatient hospital day or days of care” R9-22-107
21.22.“Ambulance” R9-22-102
22.23.“Ancillary department” R9-22-107
23.24.“Annual enrollment choice” R9-22-117
24.25.“Appeal” R9-22-108
25.26.“Appellant” R9-22-114
26.27.“Applicant” R9-22-101
27.28.“Application” R9-22-101
28.29.“Assignment” R9-22-101
29.30.“Assistance unit” R9-22-114
30.31.“Authorized representative” R9-22-114
31.32.“Auto-assignment algorithm” R9-22-117
32.33.“Baby Arizona” R9-22-114
34. “Behavior management services”  R9-22-112
35. “Behavioral health paraprofessional”  R9-22-112
36. “Behavioral health professional”  R9-22-112
37. “Behavioral health service”  R9-22-112
38. “Behavioral health technician”  R9-22-112
33.39.“BHS” R9-22-114
34.40.“Billed charges” R9-22-107
35.41.“Blind” R9-22-115
42. “Board eligible for psychiatry” R9-22-112
36.43.“Bona fide funeral agreement” R9-22-114
37.44.“Burial plot” R9-22-114
38.45.“Capital costs” R9-22-107
39.46.“Capped fee-for-service” R9-22-101
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40.47.“Caretaker relative” R9-22-114
48. “Case management services” R9-22-112
41.49.“Case record” R9-22-101
42.50.“Cash assistance” R9-22-114
43.51.“Categorically eligible” A.R.S. §§ 36-2901(4)(b) and 36-2934
44.52.“Certification error” A.R.S. § 36-2905.01
45.53.“Certification period” R9-22-115 and R9-22-116
54. “Certified psychiatric nurse practitioner” R9-22-112
46.55.“Child welfare agency” R9-22-114
47.56.“Clean claim” A.R.S. § 36-2904
57. “Clinical supervision” R9-22-112
48.58.“CMDP” R9-22-117
49.59.“Continuous stay” R9-22-101
50.60.“Contract” R9-22-101
51.61.“Contractor” R9-22-101
52.62.“Contractor of record” R9-22-101
53.63.“Copayment” R9-22-107
54.64.“Cost-to-charge ratio” R9-22-107
55.65.“Countable income” R9-22-116
56.66.“County eligibility staff” R9-22-116
57.67.“Covered charges” R9-22-107
58.68.“Covered services” R9-22-102
59.69.“CPT” R9-22-107
60.70.“CRS” R9-22-114
61.71.“Date of determination” R9-22-116
62.72.“Date of discontinuance” R9-22-116
63.73.“Date of enrollment action” R9-22-117
64.74.“Day” R9-22-101
65.75.“DCSE” R9-22-114
66.76.“Deductible medical expense” R9-22-116
67.77.“Deemed application date” R9-22-116
78. “De novo hearing” R9-22-112
68.79.“Dentures” R9-22-102
69.80.“Department” R9-22-114
70.81.“Dependent child” R9-22-114 and R9-22-116
71.82.“DES” R9-22-101
72.83.“Determination” R9-22-116
73.84.“Diagnostic services” R9-22-102
74.85.“Disabled” R9-22-115
75.86.“Discontinuance” R9-22-116
76.87.“Discussions” R9-22-106
77.88.“Disenrollment” R9-22-117
78.89.“District Medical Consultant” R9-22-114
79.90.“DME” R9-22-102
80.91.“DRI inflation factor” R9-22-107
81.92.“E.P.S.D.T. services” R9-22-102
82.93.“EAC” R9-22-101
83.94.“Earned income” R9-22-116
84.95.“Educational income” R9-22-116
85.96.“ELIC” R9-22-101
86.97.“Eligibility determination date” R9-22-114
87.98.“Eligible assistance children” A.R.S. § 36-2905.03(B)
88.99.“Eligible applicant” A.R.S. § 36-2901(4)
89.100.“Eligible low income children” A.R.S. § 36-2905.03(C) and (D)
90.101.“Emancipated minor” R9-22-116
91.102.“Emergency medical condition” 42 U.S.C. 1396b(v)
92.103.“Emergency medical services” R9-22-102
93.104.“Encounter” R9-22-107
94.105.“Enrollment” R9-22-117
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95.106.“Enumeration” R9-22-101
96.107.“Equity” R9-22-101
108.“Evaluation” R9-22-112
97.109.“Expressly emancipated minor” R9-22-116
98.110.“FAA” or “Family Assistance Administration” R9-22-114
99.111. “Facility” R9-22-101
100.112. “Factor” R9-22-101
101.113. “FBR” R9-22-101
102.114. “Federal Benefit Rate” R9-22-101
103.115. “Federal emergency services program” R9-22-101
104.116. “FESP” R9-22-101
105.117. “Foster care maintenance payment” R9-22-114
106.118. “Foster child” R9-22-114
107.119. “FPL” R9-22-114
108.120. “FQHC” R9-22-101
109.121. “Grievance” R9-22-108
110.122. “GSA” R9-22-101
111.123. “Guardian” R9-22-116
112.124. “Head-of-household” R9-22-116
113.125. “Hearing aid” R9-22-102
114.126. “Home health services” R9-22-102
115.127. “Homebound” R9-22-114
116.128. “Hospital” R9-22-101
117.129. “Hospitalized” R9-22-116
118.130. “ICU” R9-22-107
119.131. “IHS” R9-22-117
132. “IMD” R9-22-112
120.133. “Income” R9-22-114 and R9-22-116
121.134. “Income-in-kind” R9-22-116
122.135. “Indigent” A.R.S. § 11-297
123.136. “Inmate of a public institution” 42 CFR 435.1009
137. “Inpatient psychiatric facilities for individuals

under age 21” R9-22-112
124.138. “Interested party” R9-22-106
125.139. “Interim change” R9-22-116
126.140. “JTPA” or “Job Training Partnership Act” R9-22-114
127.141. “License” or “licensure” R9-22-101
128.142. “Liquid assets” R9-22-114 and R9-22-116
129.143. “Liquid resources” R9-22-116
130.144. “Lump-sum income” R9-22-116
131.145. “Mailing date” R9-22-114
132.146. “Medical education costs” R9-22-107
133.147. “Medical record” R9-22-101
134.148. “Medical review” R9-22-107
135.149. “Medical services” R9-22-101
136.150. “Medical supplies” R9-22-102
137.151. “Medical support” R9-22-114
138.152. “Medically necessary” R9-22-101
139.153. “Medicare claim” R9-22-107
140.154. “Medicare HMO” R9-22-101
155.“Mental disorder” R9-22-112
141.156. “MI/MN” A.R.S. § 36-2901(4)(a) and (c)
142.157. “Minor parent” R9-22-114
143.158. “Month of determination” R9-22-116
144.159. “New hospital” R9-22-107
145.160. “NICU” R9-22-107
146.161. “Noncontracting provider” A.R.S. § 36-2931
147.162. “Nonliquid resources” R9-22-116
148.163. “Nonparent caretaker relative” R9-22-114
August 13, 1999 Page 2603 Volume 5, Issue #33



Arizona Administrative Register
Notices of Proposed Rulemaking
149.164. “Nursing facility” “NF” 42 U.S.C. 1396r(a)
150.165. “Occupational therapy” R9-22-102
151.166. “Offeror” R9-22-106
152.167. “Operating costs” R9-22-107
153.168. “Outlier” R9-22-107
154.169. “Outpatient hospital service” R9-22-107
155.170. “Ownership change” R9-22-107
171. “Partial Care” R9-22-112
156.172. “Peer group” R9-22-107
157.173. “Pharmaceutical service” R9-22-102
158.174. “Physical therapy” R9-22-102
159.175. “Physician” R9-22-102
160.176. “Post-stabilization services” 42 CFR 438.114
161.177. “Practitioner” R9-22-102
162.178. “Pre-enrollment process” R9-22-114
163.179. “Prescription” R9-22-102
164.180. “Primary care provider” R9-22-102
165.181. “Primary care provider services” R9-22-102
166.182. “Prior authorization” R9-22-102
167.183. “Private duty nursing services” R9-22-102
168.184. “Proposal” R9-22-106
169.185. “Proposal of discontinuance” R9-22-116
170.186. “Prospective rate year” R9-22-107
171.187. “Prospective rates” R9-22-107
172.188. “Prudent layperson standard” 42 U.S.C. 1396u-2
189.“Psychiatrist” R9-22-112
190.“Psychologist” R9-22-112
191.“Psychosocial rehabilitation” R9-22-112
173.192. “Public assistance” R9-22-116
174.193. “Quality management” R9-22-105
175.194. “Radiology” R9-22-102
195. “RBHA” R9-22-112
176.196. “Rebasing” R9-22-107
177.197. “Recipient” R9-22-114
178.198. “Redetermination” R9-22-116
179.199. “Referral” R9-22-101
200. “Registered nurse” R9-22-112
180.201. “Rehabilitation services” R9-22-102
181.202. “Reinsurance” R9-22-107
182.203. “Resources” R9-22-114 and R9-22-116
183.204. “Respiratory therapy” R9-22-102
184.205. “Responsible offeror” R9-22-106
185.206. “Responsive offeror” R9-22-106
186.207. “Review” R9-22-114
187.208. “RFP” R9-22-105 and R9-22-106
188.209. “Scope of services” R9-22-102
210. “Screening” R9-22-112
189.211. “SDAD” R9-22-107
190.212. “Separate property” A.R.S. § 25-213
191.213. “Service location” R9-22-101
192.214. “Service site” R9-22-101
193.215. “SESP” R9-22-101
194.216. “S.O.B.R.A.” R9-22-101
195.217. “Specialist” R9-22-102
196.218. “Specified relative” R9-22-114 and R9-22-116
197.219. “Speech therapy” R9-22-102
198.220. “Spendthrift restriction” R9-22-114
199.221. “Spouse” R9-22-101
200.222. “SSA” P.L. 103-296, Title I
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201.223. “SSI” R9-22-101
202.224. “SSN” R9-22-101
203.225. “State alien” R9-22-101
204.226. “State emergency services program” R9-22-101
205.227. “Sterilization” R9-22-102
206.228. “Subcontract” R9-22-101
229. “Substance abuse” R9-22-112
207.230. “SVES” or “State Verification and Exchange System”R9-22-114
208.231. “Tier” R9-22-107
209.232. “Tiered per diem” R9-22-107
210.233. “Title IV-A” R9-22-114
211.234. “Title IV-D” R9-22-114
212.235. “Title IV-E” R9-22-114
236. “Title XIX” 42 U.S.C. 1396
213.237. “TMA” R9-22-114
214.238. “Total inpatient hospital days” R9-22-107
239. “Treatment” R9-22-112
215.240. “Unearned income” R9-22-116
216.241. “Utilization management” R9-22-105

B. General definitions. In addition to definitions contained in A.R.S. § 36-2901, the words and phrases in this Chap
the following meanings unless the context explicitly requires another meaning:
1. “AHCCCS” means the Arizona Health Care Cost Containment System, which is composed of the Adminis

contractors, and other arrangements through which health care services are provided to an eligible person.
2. “Applicant” means a person who submits or whose representative submits, a written, signed, and dated ap

for AHCCCS benefits that has not been approved or denied. 
3. “Application” means an official request for medical assistance made under this Chapter.
4. “Assignment” means enrollment of an eligible person with a contractor by the Administration.
5. “Capped fee-for-service” means the payment mechanism by which a provider of care is reimbursed upon sub

of a valid claim for a specific AHCCCS covered service and equipment provided to an eligible applicant. A pa
is made in accordance with an upper, or capped, limit established by the Director.

6. “Case record” means the file and all documents in the file that are used to establish eligibility.
7. “Categorically eligible” means a person who is eligible as defined by A.R.S. §§ 36-2901(4)(b) and 36-2934.
8. “Continuous stay” means the period of time during which an eligible person receives inpatient hospital service

out interruption beginning with the date of admission and ending with the date of discharge or date of death.
9. “Contract” means a written agreement entered into between a person, an organization, or other entity and th

istration, to provide health care services to a member under A.R.S. Title 36, Chapter 29, and these rules.
10. “Contractor” means a person, an organization, or an entity that agrees through a direct contracting relations

the Administration, to provide goods and services specified by the contract under the requirements of the con
these rules.

11. “Contractor of record” means an organization or an entity in which a person is enrolled for the provision of AH
services.

12. “Day” means a calendar day unless otherwise specified in the text.
13. “DES” means the Department of Economic Security.
14. “EAC” means eligible assistance children.
15. “ELIC” means eligible low-income children.
16. “Eligible assistance children” means the children defined by A.R.S. § 36-2905.03(B).
17. “Eligible low income children” means the children defined by A.R.S. § 36-2905.03(C) and (D).
18. “Eligible applicant” means the applicant defined in A.R.S. § 36-2901(4).
19. “Enumeration” means the assignment of a specific 9-digit identification number to a person by the Social S

Administration.
20. “Equity” means the county assessor full cash or market value of a resource minus valid liens, encumbrances
21. “Facility” means a building or portion of a building licensed or certified by the Arizona Department of Health

vices as a health care institution, under A.R.S. Title 36, Chapter 4, to provide a medical service, a nursing se
other health care or health-related services.

22. “Factor” means an organization, a collection agency, a service bureau, or a person who advances money to a
for accounts receivable that the provider assigns, sells, or otherwise transfers, including transfers through the
power of attorney, to the organization, the collection agency, the service bureau, or the person that receives 
fee or a deduction of a portion of the face value of the accounts receivable in return for the advanced money. T
August 13, 1999 Page 2605 Volume 5, Issue #33



Arizona Administrative Register
Notices of Proposed Rulemaking

d within

ble per-

s covered
s deter-

rd pro-
actor of

Services
ct, as

 is issued
e service

 eligible
f the pro-

 dentist,

 healing

 Financ-

ing phy-

ractor of

o receive

edicare

izona.

ntified as
e under

tractor
s of a
“factor” does not include a business representative, such as a billing agent or an accounting firm describe
these rules, or a health care institution.

23. “FBR” means Federal Benefit Rate, defined in R9-22-101(B)(24).
24. “Federal Benefit Rate” means the maximum monthly Supplemental Security Income payment rate for an eligi

son or a married couple.
25. “Federal emergency services program” means a program designed to provide emergency medical service

under 42 U.S.C. 1396b(v), to treat an emergency medical condition for a categorically eligible person who i
mined eligible under A.R.S. § 36-2903.03.

26. “FESP” means federal emergency services program.
27. “FQHC” means federally qualified health center.
28. “GSA” means a geographical service area designated by the Administration within which a contractor of reco

vides, directly or through a subcontract, a covered health care service to a member enrolled with that contr
record.

29. “Hospital” means a health care institution that is licensed as a hospital by the Arizona Department of Health 
under A.R.S. Title 36, Chapter 4, Article 2, and certified as a provider under Title XVIII of the Social Security A
amended, or is currently determined to meet the requirements of certification.

30. “Indigent” means meeting eligibility criteria under A.R.S. § 11-297.
31. “Inmate of a public institution” means a person defined by 42 CFR 435.1009.
32. “License” or “licensure” means a nontransferable authorization that is based on established standards in law,

by a state or a county regulatory agency or board, and allows a health care provider to render a health car
lawfully.

33. “Medical record” means all documents that relate to medical and behavioral health services provided to an
person, a physician, or other licensed practitioner of the healing arts or member and that are kept at the site o
vider.

34. “Medical services” means health care services provided to an eligible person by a physician, a practitioner, a
or by a health professional and technical personnel under the direction of a physician, a practitioner, or a dentist.

35. “Medically necessary” means a covered service provided by a physician or other licensed practitioner of the
arts and within the scope of practice under state law to:
a. Prevent disease, disability, and other adverse health conditions or their progression; or
b. Prolong life.

36. “Medicare HMO” means a health maintenance organization that has a current contract with the Health Care
ing Administration (HCFA) for participation in the Medicare program under 42 CFR 417(L).

37. “MI/MN” means medically indigent and medically needy defined in A.R.S. § 36-2901(4)(a) and (c).
38. “Nursing facility” means a nursing facility defined in 42 U.S.C. 1396r(a).
39. “Noncontracting provider” means the provider defined in A.R.S. § 36-2931.
40. “Referral” means the process by which an eligible person is directed by a primary care provider or an attend

sician to another appropriate provider or resource for diagnosis or treatment.
41. “Separate property” means property defined in A.R.S. § 25-213.
42. “Service location” means any location at which a member obtains any health care service provided by a cont

record under the terms of a contract.
43. “Service site” means a location designated by a contractor of record as the location at which a person is t

health care services.
44. “SESP” means state emergency services program.
45. “S.O.B.R.A.” means Section 9401 of the Sixth Omnibus Budget Reconciliation Act, 1986, amended by the M

Catastrophic Coverage Act of 1988, 42 U.S.C. 1396a(a)(10)(A)(ii)(IX), July 1, 1988.
46. “Spouse” means the husband or wife who has entered into a contract of marriage, recognized as valid by Ar
47. “SSA” means Social Security Administration defined in P.L. 103-296, Title I.
48. “SSI” means Supplemental Security Income under Title XVI of the Social Security Act, as amended.
49. “SSN” means social security number.
50. “State alien” means an unqualified alien described in A.R.S. § 36-2903.03(C).
51. “State emergency services program” means a program designed to provide emergency medical services ide

covered under R9-22-217 to treat an emergency medical condition for a person who is determined eligibl
A.R.S. § 36-2905.05.

52. “Subcontract” means an agreement entered into by a contractor with any of the following:
a. A provider of health care services who agrees to furnish covered services to a member;
b. A marketing organization; or
c. Any other organization or person who agrees to perform any administrative function or service for a con

specifically related to securing or fulfilling the contractor’s obligation to the Administration under the term
contract.
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R9-22-112. Behavioral Health Services Related Definitions Repealed
In addition to definitions contained in A.R.S. § 36-2901, the words and phrases in this Chapter have the following m
unless the context explicitly requires another meaning: “Acute mental health services” means inpatient or outpatie
services provided to treat mental or emotional disorders, as necessary for crisis stabilization, evaluation, and determof
future service needs.

R9-22-112. Behavioral Health Services Related Definitions
In addition to definitions contained in A.R.S. § 36-2901, the words and phrases in this Chapter have the following m
unless the context explicitly requires another meaning:

1. “ADHS” means the Arizona Department of Health Services which is the state department mandated to serve 
lic health needs of all Arizona residents.

2. “Behavior management services” as specified in 9 A.A.C. 20. 
3. “Behavioral health paraprofessional” as defined in 9 A.A.C. 20, Article 1.
4. “Behavioral health professional” as defined in 9 A.A.C. 20, Article 1.
5. “Behavioral health service” as defined in 9 A.A.C. 20, Article 1.
6. “Behavioral health technician” as defined in 9 A.A.C. 20, Article 1.
7. “Board eligible for psychiatry” means documentation of completion of an accredited psychiatry residency pr

approved by the American College of Graduate Medical Education, or the American Osteopathic Association
mentation would include either a certificate of residency training including exact dates, or a letter of verifica
residency training from the training director including the exact dates of training.

8. “Case management services” means a set of supportive services and activities that enhance treatment, co
and effectiveness. This definition shall only be applicable for purposes of 9 A.A.C. 22, Article 12.

9. “Certified psychiatric nurse practitioner” as specified in A.R.S. § 32-1601 and certified under the American N
Association’s Statement and Standards for Psychiatric-Mental Health Clinical Nursing Practice as specified in
505.

10. “Clinical supervision” as specified in 9 A.A.C. 20.
11. “De novo hearing” as defined in 42 CFR 431.202.
12. “Evaluation” means the assessment of a member’s medical, psychological, psychiatric, or social conditions t

mine if a behavioral health disorder exists and if so, to establish a treatment plan for all medically necessary 
13. “IMD” means an Institution for Mental Diseases as described in 42 CFR 435.1009 and licensed by ADHS.
14. “Inpatient psychiatric facilities for individuals under age 21” means a licensed hospital or a psychiatric hospi

Residential Treatment Center (RTC) licensed as a Level I behavioral health facility by ADHS and accredited
AHCCCS approved accrediting body as specified in contract and authorized by federal law or regulations
facilities provide room and board and treatment for behavioral health problems of an individual who is under 2
of age.

15. “Mental disorder” as defined in A.R.S. § 36-501.
16. “Partial Care”

a. “Basic partial care” as specified in 9 A.A.C. 20.
b. “Intensive partial care services” as specified in 9 A.A.C. 20.

17. “Psychiatrist” as specified in A.R.S. §§ 32-1401 or 32-1800 and 36-501.
18. “Psychologist” as specified in A.R.S. §§ 32-2061 and 36-501.
19. “Psychosocial rehabilitation” as specified in 9 A.A.C. 20.
20. “RBHA” means the Regional Behavioral Health Authority as defined in 9 A.A.C. 21, Article 1.
21. “Registered nurse” as defined in A.R.S. § 32-1601. In addition, a registered nurse providing a behavioral he

vice to a member must have a minimum of 1 year of experience in a behavioral health related field as speci
A.A.C. 20, Article 1.

22. “Screening” means a face-to-face interaction with a member to determine the need for behavioral health serv
the assignment of a member for further evaluation, diagnosis or care and treatment.

23. “Substance abuse” as defined in 9 A.A.C. 20, Article 1.
24. “Treatment” as defined in 9 A.A.C. 20, Article 1.

ARTICLE 2. SCOPE OF SERVICES

R9-22-204. Inpatient General Hospital Services
A. Inpatient services provided in a general hospital shall be covered by contractors or provided by fee-for-service p

or noncontracting providers and shall include:
1. Hospital accommodations and appropriate staffing, supplies, equipment, and services for:

a. Maternity care;
August 13, 1999 Page 2607 Volume 5, Issue #33
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b. Neonatal intensive care (NICU);
c. Intensive care (ICU);
d. Surgery;
e. Nursery;
f. Routine care; and
g. Behavioral health (psychiatric) care.

i. Emergency crisis behavioral health services may shall be provided for not to exceed 3 days per acute epi-
sode and a maximum of 12 days per AHCCCS contract year for each member or eligible person unless ser-
vices are provided under Article 12 a MI/MN, EAC, or ELIC member as defined in 9 A.A.C. 22, Article 1,
or a SES or FES person as specified in R9-22-217.

ii. Emergency behavioral health services for a member eligible according to A.R.S. § 36-2901(4)(b) s
provided as specified in 9 A.A.C. 22, Article 12.

ii. iii. For purposes of this Section, the AHCCCS contract year shall be October 1 through September 30.
2. Ancillary services as specified by the Director and included in contract: 

a. Labor, delivery and recovery rooms, and birthing centers; 
b. Surgery and recovery rooms; 
c. Laboratory services; 
d. Radiological and medical imaging services; 
e. Anesthesiology services; 
f. Rehabilitation services; 
g. Pharmaceutical services and prescribed drugs; 
h. Respiratory therapy; 
i. Blood and blood derivatives; 
j. Central supply items, appliances, and equipment not ordinarily furnished to all patients and which are cu

ily reimbursed as ancillary services; 
k. Maternity services; and 
l. Nursery and related services. 

B. The following limitations apply to general inpatient hospital services that are provided by fee-for-service provide
for which the Administration is financially responsible:
1. The cost of inpatient hospital accommodation for an eligible person shall be incorporated into the rate paid

level of care as specified in subsection (A)(1). 
2. Prior authorization shall be obtained from the Administration for the following inpatient hospital services provi

an eligible person: 
a. Non-emergency and elective admission, including psychiatric hospitalization, shall be authorized prior

scheduled admission; 
b. Elective surgery, with the exception of voluntary sterilization procedures, shall be authorized prior to the su
c. An emergency hospitalization that exceeds 3 days or an intensive care unit admission that exceeds 1 da
d. Hospitalization beyond the number of days initially authorized shall be covered only if determined me

necessary through AHCCCS Administration concurrent team review; and
e. Services or items furnished to cosmetically reconstruct appearance after the onset of trauma or serio

shall be authorized prior to service delivery; and.
f. Behavioral health services for an eligible person who is 18, 19, or 20 years of age that are provided on a

gency basis for crisis stabilization, and exceed 3 days per episode, or 12 days per contract year. 

R9-22-210. Emergency Medical and Behavioral Health Services
A. Provision of and payment for emergency services. An emergency medical service and a behavioral health emergenc

crisis stabilization medical or behavioral health service shall be provided based on the prudent layperson standard
member or an eligible person by a licensed provider, registered with AHCCCS to provide the services. Emerge
vices and stabilization services shall be provided for and paid for as specified in 42 CFR 438.114 as of Septemb
1998, which is incorporated by reference and on file with the Administration and the Office of the Secretary of Sta
incorporation by reference contains no future editions or amendments. as specified in 42 U.S.C. 1396u-2, as of August
1997, which is incorporated by reference and on file with the Administration and the Office of the Secretary of Sta
incorporation by reference contains no future editions or amendments.

B. Verification. A provider of emergency services shall verify eligibility and enrollment status through the Administrat
determine the need for notification to a contractor for a member, or the Administration for an eligible person, and t
mine the party responsible for payment of services rendered.

C. Access. Access to an emergency room and emergency medical and behavioral health services shall be available
per-day, 7 days-per-week in each contractor’s service area. The use of an examining or a treatment room shall be
when required by a physician or a practitioner for the provision of emergency services.
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D. Consultation. Evaluation. Consultation Evaluation provided by a psychiatrist or a psychologist shall may be covered as an
emergency service if required to evaluate or stabilize an acute episode of mental illness disorder or substance abuse. Eval-
uation for Title XIX members shall be covered as specified in R9-22-1205.

E. Prior authorization. An emergency service does not require prior authorization but however a provider shall comply with
the following notification requirements:
1. A provider, a nonprovider, and a noncontracting provider furnishing emergency services to a member shall notify a

member’s contractor within 12 hours from the time a member presents for services;
2. A provider of emergency services for an eligible person is not required to notify the Administration; and
3. If a member’s medical condition is determined not to be an emergency medical condition, as defined in Arti

this Chapter, a provider shall notify a member’s contractor before initiation of treatment and follow the prior a
zation requirements and protocol of a contractor regarding treatment of a member’s non-emergent condition
to provide timely notice or comply with prior authorization requirements of a contractor constitutes cause for
of payment.

F. Post-stabilization services. After a member’s emergent condition has been stabilized, a provider, a nonprovide
noncontracting provider shall request authorization from a contractor for post-stabilization services as specifie
U.S.C. 1396u-2, as of August 5, 1997, which is incorporated by reference and on file with the Administration a
Office of the Secretary of State. This incorporation by reference contains no future editions or amendments. A contractor
shall pay for the post-stabilization services if:
1. The service is prior authorized by a contractor; or
2. A contractor does not respond to an authorization request within the time-frame specified in 42 CFR 438.11

September 29, 1998, which is incorporated by reference and on file with the Administration and the Office of th
retary of State. This incorporation by reference contains no future editions or amendments.

R9-22-215. Other Medical Professional Services
A. The following medical professional services provided to a member by a contractor, or an eligible person thro

Administration, shall be covered services when provided in an inpatient, outpatient, or office setting within limit
specified below:
1. Dialysis;
2. Family planning services including medications, supplies, devices, and surgical procedures provided to dela

vent pregnancy. Family planning services are limited to:
a. Contraceptive counseling, medications, supplies, and associated medical and laboratory examinations, 

HIV blood screening as part of a package of sexually transmitted disease tests provided with a family p
service;

b. Sterilization; and
c. Natural family planning education or referral;

3. Certified nurse midwife services provided by a certified nurse practitioner in midwifery;
4. Licensed midwife service for prenatal care and home births in low risk pregnancies;
5. Podiatry services when ordered by a member’s primary care provider or an eligible person’s attending phys

practitioner;
6. Respiratory therapy;
7. Ambulatory and outpatient surgery facilities services;
8. Home health services in A.R.S. § 36-2907(D);
9. Private or special duty nursing services when medically necessary and prior authorized;
10. Rehabilitation services including physical therapy, occupational therapy, audiology and speech therapy within

tions in this Article;
11. Total parenteral nutrition services; and
12. Chemotherapy; and.
13. Consultation for acute episodes of mental illness or substance abuse provided by a psychiatrist or psyc

regarding evaluation, stabilization, and treatment plan determination, except consultation services provide
Article 12. Services shall be through a referral from a member’s primary care provider, or an eligible person’s
ing physician or practitioner unless the requirement for referral is waived by the Administration.

B. Prior authorization from the Administration for eligible persons is required for services listed in subsections 
through (11).

C. The following shall be excluded as AHCCCS covered services:
1. Occupational and speech therapies provided on an outpatient basis for members and eligible persons 21 ye

or older;
2. Physical therapy provided only as a maintenance regimen;
3. Abortion counseling; or
4. Services or items furnished solely for cosmetic purposes.
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ARTICLE 7. STANDARDS FOR PAYMENTS

R9-22-705. Payments by Contractors
A. Authorization. A contractor shall pay for all admissions and covered services rendered to its members if a covered service

or an admission has been arranged by a contractor’s agent or an employee, a subcontracting provider, or other 
acting on a contractor’s behalf and if necessary authorization has been obtained. A contractor shall not require pri
rization for a medically necessary covered service provided during any prior period for which a contractor is resp
A contractor is not required to pay a claim for a covered service that is submitted more than 6 months after the d
service or more than 6 months after the date of eligibility posting, whichever is later, or that is submitted as a cle
more than 12 months after the date of the service or more than 12 months after the date of eligibility posting, whic
later.

B. Timeliness of provider claim payment.
1. A contractor shall reimburse, or provide written notice for a claim that is denied or reduced by a contractor, to

contracting provider for the provision of medically necessary health care services to a contractor’s member
the time period specified by the subcontract.

2. Unless the subcontract specifies otherwise, a contractor shall pay valid clean claims according to 42 U.S.C. 
as of August 5, 1997, which is incorporated by reference and on file with the Administration and the Office
Secretary of State. This incorporation by reference contains no future editions or amendments and states tha
a. 90% of valid clean claims shall be paid within 30 days of the date of receipt of a claim,
b. 99% of valid clean claims shall be paid within 90 days of the date of receipt of a claim, and
c. The remaining 1% of valid clean claims shall be paid within 12 months of the date of receipt of a claim.

3. Unless the subcontract specifies otherwise, a contractor shall provide notice of a denial or a reduction of a c
a. 90% of the claims within 30 days of the date of receipt of a claim,
b. 99% of the claims within 90 days of the date of receipt of a claim, and
c. The remaining 1% of the claims within 12 months of the date of receipt of a claim.

4. A notice of denial or reduction shall include a statement describing the right to grieve the contra
denial or reduction of a claim according to A.A.C. R9-22, Article 8 9 A.A.C. 22, Article 8.

C. Date of Claim. A contractor’s date of receipt of an inpatient or an outpatient hospital claim shall be the date the 
received by a contractor as indicated by the date stamp on the claim, the claim reference number, or the date-spe
ber system assigned by a contractor. A hospital claim shall be considered paid on the date indicated on the disb
check. A denied hospital claim shall be considered adjudicated on the date of its denial. A claim that is pending 
tional supporting documentation will receive a new date of receipt upon receipt of the additional documentation; h
a claim that is pending for documentation other than the minimum required documentation specified in either A.
36-2903.01(J) or A.R.S. § 36-2904(K), as applicable, will not receive a new date of receipt. A contractor and a ho
may, through a contract approved as specified in R9-22-715(A), adopt a method for identifying, tracking, and adju
a claim that is different from the method described in this subsection.

D. Payment for medically necessary outpatient hospital services.
1. A contractor shall reimburse a subcontracting and a noncontracting provider for the provision of outpatient 

services rendered on or after March 1, 1993, at either a rate specified by a subcontract or, in absence of a su
the AHCCCS hospital-specific outpatient cost-to-charge ratio multiplied by covered charges. Subcontrac
terms, and conditions are subject to review, and approval or disapproval under A.R.S. § 36-2904(K)(1)(b) and
715.

2. A contractor shall pay for all emergency care services rendered to a member by a noncontracting provider o
provider when the services:
a. Are rendered according to the prudent layperson standard as specified in R9-22-210;
b. Conform to the definition of emergency medical and or acute mental behavioral health services in 9 A.A.C. 22,

Articles 1 and 12 and conform to the emergency behavioral health emergency services requirements o
1205(E); and

c. Conform to the notification requirements in 9 A.A.C. 22, Article 2.
E. Payment for inpatient hospital services. A contractor shall reimburse an out-of-state hospital for the provision of 

services at negotiated discounted rates, the Arizona average cost-to-charge ratio multiplied by covered charges
sonably and promptly available, the Medicaid rate that is in effect at the time a service is provided in the state in w
hospital is located, whichever is lowest. A contractor shall reimburse an in-state subcontractor and a noncontrac
vider for the provision of inpatient hospital services rendered with an admission date on or after March 1, 1993, a
rate specified by a subcontract or, in absence of a subcontract, the prospective tiered-per-diem amount in A.R
2903.01 and R9-22-712. Subcontract rates, terms, and conditions are subject to review and approval or disappro
A.R.S. § 36-2904(K)(1)(b) and R9-22-715. This subsection does not apply to a contractor participating in the pi
gram described in R9-22-718.
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F. Payment for inpatient emergency behavioral health services. A contractor shall reimburse for inpatient emergency behav-
ioral health services as specified in R9-22-204 and R9-22-210 for members eligible according to A.R.S. § 36-290
(b), (c), (h) or (j). The payment methodology shall be as specified in R9-22-705 or R9-22-718.

G. Payment for observation days. A contractor may reimburse a subcontracting and a noncontracting provider for th
sion of observation days at either a rate specified by a subcontract or, in the absence of a subcontract, the AHCC
tal-specific outpatient cost-to-charge ratio multiplied by covered charges.

G.H. Review of hospital claims.
1. If a contractor and a hospital do not agree on reimbursement levels, terms, and conditions, the reimbursem

established under A.R.S. § 36-2903.01 and R9-22-712 or R9-22-718 shall apply. In these cases, a hospital sh
prior authorization from an appropriate contractor for non-emergency admissions. A contractor shall cons
medical condition of a member, length of stay, and other factors when issuing its prior authorization. A con
shall not require prior authorization for medically necessary services provided during any prior period for w
contractor is responsible. If a contractor and a hospital agree to a subcontract, the parties shall abide by the
the contract regarding utilization control activities. Failure to obtain prior authorization when it is required sh
cause for nonpayment or denial of a claim. A hospital shall cooperate with a contractor’s reasonable activitie
sary to perform concurrent review and make a hospital’s medical records, specific to a member enrolled wit
tractor, available for review.

2. Regardless of prior authorization or concurrent review activities, all hospital claims, including outlier claims, a
ject to prepayment medical review and post-payment review by a contractor. Post-payment reviews shall be
tent with A.R.S. § 36-2903.01(O), and an erroneously paid claim is subject to recoupment. If prior authorizati
given for a specific level of care, but medical review of a claim indicates that a different level of care was appr
a contractor may adjust a claim to reflect the more appropriate level of care. An adjustment in level of care 
effective on the date when the different level of care was medically appropriate.

3. A contractor and a hospital may enter into a subcontract that includes hospital claims review criteria and pro
different from those in this subsection if a subcontract binds both parties and meets the requirements of R9-2

H.I.Timeliness of hospital claim payment. Payment by a contractor for inpatient hospital admissions and outpatient
hospital services on and after March 1, 1993, shall be subject to Laws 1993, 2nd Special Session, Ch
as amended by Laws 1995, 1st Special Session, Ch. 5, § 8; Laws 1993, 2nd Special Session, Ch. 6
amended by Laws 1995, 1st Special Session, Ch. 5, § 6; and A.R.S. § 36-2903.01(J)(6).

ARTICLE 12. BEHAVIORAL HEALTH SERVICES

R9-22-1201. Definitions
The following words and phrases, in addition to definitions contained in A.R.S. Title 36, Chapter 29, and A.A.C. Title 9, Chap-
ter 22, Article 1, have the following meanings unless the context of the Article explicitly requires another meaning: 

1. “Administration standards” means the standards established in the Title XIX state plan, federal and state stat
Administration rules and policies, and any subsequent amendments.

2. “Alternative residential care facilities” means ADHS-licensed Level I, II, or III facilities that are Title XIX-certif
and have 16 or fewer beds. 

3. “Arizona Department of Health Services (ADHS)” means the state department mandated to serve the publi
needs of all Arizona residents. 

4. “Case manager” means an individual certified as a behavioral health professional or a behavioral health techn
an individual with a high school diploma or GED and a combination of 3 years of behavioral health educati
experience, supervised by a behavioral health professional or a clinical supervisor, who participates in the d
ment of behavioral health treatment services, is responsible for developing the most cost-effective, clinically
priate individual service plan; arranges for service provision; and monitors treatment to ensure that the be
health needs of the member or eligible person are met.

5. “Clinical supervisor” means an individual who meets the qualifications as defined in Laws 1992, Chapter 310
6. “Individual service plan” means a specific plan of treatment including specific behavioral health services, s

units, anticipated time frames, and provider(s) of care for an eligible person or member.
7. “Behavioral health professional” means a psychiatrist, psychologist, social worker, counselor, certified nurse

tioner, registered nurse, or physician’s assistant who meets appropriate licensure and/or certification requirem
8. “Behavioral health services” means those Title XIX covered and medically necessary treatment services for

ioral health or substance abuse disorders as set forth in Administration standards.
9. “Behavioral health technician” means an individual with a bachelor’s degree in a behavioral health-related fie

bachelor’s degree in any field, plus one year of experience in a behavioral health service delivery; or a high
diploma or GED and a combination of behavioral health education and experience totaling 4 years. Behaviora
technicians shall be supervised by a behavioral health professional or a clinical supervisor.
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10. “Certified nurse practitioner” means a registered nurse certified by the Arizona Board of Nursing to A.R.S. T
Chapter 15.

11. “Physician’s assistant” means a person who is certified by the Joint Board on the Regulation of Physician’s As
pursuant to A.R.S. Title 32, Chapter 25. In addition, physician’s assistants providing behavioral health service
gible persons or members must have a minimum of one year of experience in a behavioral health-related fiel

12. “Psychiatrist” means a psychiatrist who is professionally licensed pursuant to A.R.S. Title 32, Chapter 13 or C
17, Board certified or Board eligible under the standards of the American Board of Psychiatry and Neurolog
Osteopathic Board of Neurology and Psychiatry.

13. “Psychologist” means a person who is licensed by the Arizona Board of Psychologist Examiners pursuant to
Title 32, Chapter 19.1.

14. “Referral” means directing, as appropriate, an eligible person or member requiring behavioral health servic
RBHA or contractor for screening, evaluation, and treatment.

15. “Regional Behavioral Health Authority” (or “RHBA”) means an organization under contract with ADHS to co
nate the delivery of behavioral health services in a geographically specific service area of the state.

16. “Registered nurse” means a person who is licensed by the Arizona Board of Nursing pursuant to A.R.S. T
Chapter 15. In addition, registered nurses providing behavioral health services to eligible persons or memb
have a minimum of one year of experience in a behavioral health-related field.

17. “Seriously Mentally Ill” (or “SMI”) means adult persons whose emotional or behavioral functioning is so impair
to interfere with their capacity to remain in the community without supportive treatment or services of a long-t
indefinite duration. The mental disability is severe and persistent and may result in a long-term limitation o
functional capabilities for primary activities of daily living, interpersonal relationships, homemaking, self-
employment, or recreation. The mental impairment may limit their ability to seek or receive local, state, or 
assistance such as housing, medical and dental care, rehabilitation services, income assistance, and food
protective services. Although persons with primary diagnoses of mental retardation, head injuries, senile dem
Alzheimer’s Disease frequently have similar problems or limitations, they are not to be included in this definit

18. “Substance abuse” means the chronic, habitual or compulsive use of any chemical matter which, when int
into the body, is capable of altering human behavior or mental functioning and, with extended use, may cause
logical or physiological dependence and/or impaired mental, social or educational functioning. Nicotine addic
not considered substance abuse. 

19. “Title XIX” means Title XIX of the Social Security Act, as amended, which is the federal statute authorizing M
aid.

20. “Treatment” means the range of behavioral health care received by an eligible person or member that is c
with the therapeutic goals outlined in the individual service plan.

21. “Tribal government” means the recognized governing body of any federally recognized tribe in Arizona. A
government may be any legally established organization of American Indians which is controlled, sanctioned 
tered by the above governing body, or which is democratically elected by the adult members of the America
community to be served by such an organization.

R9-22-1202. Eligibility
All categorically eligible persons and members with a behavioral or substance abuse disorder shall be eligible for cov
vices set forth in R9-22-1204.

R9-22-1203. Service Delivery System and Referral 
A. The Arizona Department of Health Services (ADHS) shall be responsible, pursuant to A.R.S. § 36-2907, for the p

of medically necessary behavioral health services set forth under this Article to categorically eligible persons an
bers under 18 years of age, SMI adults 18 years of age and older, and non-SMI adults 21 years of age or older.
1. ADHS shall contract with RBHAs for the provision of behavioral health services set forth in R9-22-1204 to e

persons and members.
2. RBHAs shall arrange for the availability of covered behavioral health services through contracts with qualifi

vices providers within and, if unavailable, outside their service areas.
B. ADHS may contract with federally recognized tribal governments for the provision of behavioral health services t

ble persons and members. In the absence of such contracts, eligible persons or members who are enrolled in 
Health Service (IHS) may receive on-reservation behavioral health services through the IHS or the eligible pe
member may be referred off-reservation to the RBHA which is responsible for the provision of covered behaviora
services off-reservation.

C. Contracts shall be responsible for:
1. The provision of covered behavioral health services to non-SMI categorically eligible persons and memb

through 20 years of age; and
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2. The referral of members under 18 years of age, SMI adults 18 years of age and older, and non-SMI adults 21 years of
age and older to RBHAs in accordance with standards established by the Director.

D. The Administration shall provide appropriate authorizations and services for 18- through 20-year-old, non-SMI-eligible
persons not enrolled with a contractor.

R9-22-1204. Covered Behavioral Health Services for Eligible Persons and Members
A. The following general service requirements apply with respect to behavioral health services provided under this Article,

subject to all applicable exclusions and limitations.
1. The service shall be medically necessary, cost effective and Title XIX reimbursable.
2. The service shall be provided by qualified service providers pursuant to R9-22-1205.
3. Service providers, as applicable, shall contract with the RBHAs or contractors. 
4. Services shall be authorized, as applicable, by the RBHA or contractor and shall be consistent with prior authoriza-

tion, federal certification of need and inspection of care requirements and utilization review standards established by
the Director. 

5. The person shall be eligible for Title XIX on the date the service is provided and shall not be in an institution for men-
tal diseases (IMD) unless the eligible person or member is under 21 years of age and in a Title XIX participating inpa-
tient psychiatric facility, or 65 years of age or older and in a Title XIX participating IMD.

6. Services shall be provided in appropriate residential settings which meet state and federal licensing standards.
B. The following behavioral health services shall be covered, subject to the limitations and exclusions in this Article, and fur-

ther subject to approval by the Health Care Financing Administration.
1. Inpatient services, including: 

a. Inpatient hospital services for treatment of acute episodes, generally of a short duration, in participating acute
general hospitals. 

b. Inpatient psychiatric facility services under the direction of a psychiatrist for persons under 21 years of age in a
residential treatment center (RTC) or an inpatient psychiatric hospital accredited by the Joint Commission on
Accreditation of Health Care Organizations (JCAHO). 

c. IMD services under the direction of a psychiatrist for persons 65 years of age or older in an inpatient psychiatric
hospital or nursing care facility providing diagnosis, medical attention, nursing care and related services to per-
sons with mental disease. 

d. Limitations: 
i. Room and board is not a covered service in residential settings except for inpatient services as set forth in

subsection (B)(1).
ii. Inpatient substance abuse services initially may be authorized for up to 4 days of medically necessary detox-

ification. If medically necessary, additional days subsequently may be authorized if ordered by a physician
and approved by the RBHA, the contractor’s Medical Director, or the Administration.

2. Professional services, including: 
a. Individual therapy and counseling provided by a behavioral health professional or a behavioral health tec

in face-to-face interaction with the eligible person or member.
b. Group and/or family therapy/counseling provided by a behavioral health professional or a behavioral health tech-

nician in face-to-face interaction with the eligible person or member and his/her family, and/or spouse, o
group.

c. Psychotropic medication adjustment and monitoring which includes prescriptions, review of the effects a
effects of psychotropic medications, and adjustment of the type and dosage of medication provided by a 
trist; or a physician’s assistant, certified nurse practitioner, or registered nurse under the direction of a ph

d. Limitations: Only psychiatrists and psychologists may bill independently for services provided. Other beha
health professionals and behavioral health technicians shall be affiliated with a qualified agency such as
bilitation or clinic agency or an inpatient or outpatient hospital, RTC, or an alternative residential care f
and services provided by these individuals shall be billed through that agency.

3. Rehabilitation services, including: 
a. Basic partial care services which are provided by a behavioral health professional or a behavioral health

cian following residential or inpatient treatment, or to prevent placement in a more restrictive setting. Bas
tial care services are provided within a structured, coordinated, and continuous program of goal-o
therapeutic activities.

b. Intensive partial care services which are provided by a behavioral health professional or a behavioral hea
nician as an alternative to inpatient care. Intensive partial care services are a planned, structured, and co
program of intensive care, which are scheduled on a regular basis, providing active treatment for full or
resolution of the eligible person’s or member’s acute or episodic behavioral health problems and includes
visits with a psychiatrist.
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c. Emergency/crisis behavioral health services provided by a behavioral health professional or a behavioral health
technician. Emergency/crisis behavioral health services are immediate and intensive, time-limited, community-
based, face-to-face crisis interventions and resolution services which are available on a 24-hour basis in situa-
tions where an eligible person or member is a danger to self or others.

d. Behavior management services provided by a behavioral health professional or a behavioral health technician.
Behavior management services primarily involve direct patient behavior management and may also include ser-
vices related to activities of daily living and household services incidental to and consistent with the behavioral
health rehabilitation needs of the eligible person or member.

e. Psychosocial rehabilitation services provided by a behavioral health professional or a behavioral health techni-
cian. Psychosocial rehabilitation services are a comprehensive program of active treatment, including activities
of daily living, training in communication, and assistance with psychotropic medication.

f. Limitations:
i. Intensive partial care services shall be limited to eligible persons or members whose emotional, behavioral,

or substance abuse problems indicate a serious emotional disturbance and/or evidence of abuse or neglect.
ii. Prevocational or vocational activities and school attendance educational hours are not included in intensive

and basic partial care services and may not be billed simultaneously with these services.
iii. Emergency/crisis behavioral health services are limited to emergencies or crises as defined in R9-22-101.

4. Evaluation and case management services, including:
a. Screening provided by a behavioral health professional or a behavioral health technician. Screening is an in-per-

son interaction with the eligible person or member to determine the need for behavioral health services and the
assignment of the eligible person or member for further evaluation, diagnosis, or care and treatment.

b. Evaluation services provided by a behavioral health professional or a behavioral health technician. Evaluation is
the assessment of the eligible person’s or member’s medical, psychiatric, psychological, or social condi
determine if a mental disorder exists and, if so, to provide diagnosis for the direction of care.

c. Case management services. Case management consists of a set of services and activities through which
ate and cost-effective Title XIX covered services are identified, planned, coordinated, obtained, monitor
continuously evaluated.

d. Limitations:
i. Screening services are limited to no more than once for every 6-month period of continuous beh

health services.
ii. Reimbursement for evaluation services and non-emergency medication monitoring provided to SMI-e

persons or members is included in the clinical case management per diem rate and must not be bill
rately. An SMI clinical case management team member must not bill independently for the deliv
behavioral health services.

iii. SMI clinical case management services shall only be provided by a RBHA to SMI-eligible persons or
bers.

5. Behavioral health-related services, including:
a. Psychotropic medications defined by the ADHS Title XIX formulary or contractor formulary, as appropriat
b. Laboratory and radiology services provided by medical laboratories and outpatient hospitals, which are 

regulate and monitor psychotropic medications and to diagnose mental illnesses.
6. Transportation services which include emergency and medically necessary transportation to and from setting

ing behavioral health services. Limitations:
a. Medically necessary transportation must be prior authorized as applicable by the RBHA or contractor. 
b. Emergency and medically necessary transportation services must be provided in accordance with R9-22
c. Emergency transportation is limited to situations where there is an imminent threat of harm to the eligible

or member if care is not rendered expeditiously.

R9-22-1205. Qualifications and Standards of Participation for Service Providers
A. To provide behavioral health services to eligible persons or members, qualified service providers shall, at a minim

1. Be employed by or contracted in writing with either a RBHA or a contractor to provide behavioral health serv
eligible persons or members.

2. Have all applicable state licenses or certifications or comply with alternative requirements established by the 
istration;

3. Register with the Administration as a service provider;
4. Comply with all applicable criteria under A.A.C. Title 9, Chapter 22, Article 5, and this Article.

B. Utilization control.
1. Service providers shall cooperate with utilization review and quality management programs of the RBHA, c

tors, the ADHS and the Administration.
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2. Service providers shall comply with applicable procedures set forth in 42 CFR 456, incorporated by reference herein
and on file with the Office of the Secretary of State.

R9-22-1206. Payments 
A. All payments to ADHS and contractors shall be made pursuant to the terms and conditions of agreements executed with

the Administration in accordance with requirements set forth in A.A.C. Title 9, Chapter 22, Article 7, unless otherwise
specified in this Article. 

B. ADHS shall receive a monthly capitation payment, based on the number of acute care categorically eligible persons and
members at the beginning of each month, in accordance with standards established by the Administration. Administrative
costs shall be incorporated into the capitation payment.

C. Contractors shall be paid for behavioral health services provided to enrolled non-SMI members 18 through 20 years of
age through a capitation adjustment in their contract with the Administration.

D. Claims submissions 
1. Contracted service providers shall submit clean claims to ADHS or its designated representative, as specified in the

ADHS contract with the Administration.
2. Payments for fee-for-service claims for non-SMI eligible persons 18 through 20 years of age submitted to the Admin-

istration shall be limited to amounts that do not exceed the capped fee schedule adopted by the Administration,
adjusted for third-party payments. The fee schedule is on file at the central office of the Administration.

3. Claims submitted to contractors and the Administration for non-SMI members or eligible persons 18 through 20
years of age shall comply with the time-frames and other applicable procedures set forth in Article 7.

R9-22-1207. Grievance and Appeal Process
A. All grievances relating to any adverse action, decision, or policy regarding behavioral health issues shall be processed in

accordance with standards by the Administration pursuant to contract with the ADHS, contractors, and provider agree-
ments.

B. An appeal of a grievance decision under this Article shall be conducted as a contested case pursuant to A.A.C. Title 9,
Chapter 22, Article 8 and the Arizona Administrative Procedure Act (A.R.S. Title 41, Chapter 6, Article 6).

R9-22-1201. General Requirements
General requirements. The following general requirements apply to behavioral health services provided in this Article, subject
to all exclusions and limitations.
A. Administration. The program shall be administered as specified in A.R.S. § 36-2903.
B. Provision of services. Behavioral health services shall be provided in compliance with A.R.S. § 36-2907 and this C
C. Operational authority. The Director has full operational authority to adopt rules as specified in A.R.S. § 36-2903.
D. Laws and regulations. Services shall be rendered according to state and federal laws and regulations, the Arizon

istrative Code and the Administration’s contractual requirements. 
E. Definitions. For purposes of this Article, the following definitions apply:

1. “Alternative Residential Care Facility” means an ADHS-licensed facility with 16 or fewer beds. Alternative res
tial care facilities include licensed Level II and III facilities as well as Level I facilities licensed to provide emerg
services, detoxification services, or both.

2. “Emergency/crisis behavioral health services” as specified in 9 A.A.C. 20.
3. “Health plan” means a plan who contracts directly with AHCCCS to provide services specified by the contrac

the requirements of the contract and these rules.
4. “Physician assistant” as specified in A.R.S. § 32-2501. In addition, a physician assistant providing a behaviora

service shall work under the supervision of an AHCCCS registered psychiatrist.
5. “TRBHA” means the Tribal Regional Behavioral Health Authority. Tribal governments, through an IGA with AD

may operate a Tribal Regional Behavioral Health Authority for the provision of behavioral health services to a
American member.

R9-22-1202. ADHS and Health Plan Responsibilities
A. ADHS responsibilities. Behavioral health services shall be provided through a contract with ADHS.

1. ADHS shall:
a. Be responsible as specified in A.R.S. § 36-2907, for the provision of behavioral health services in this Art

all members.
b. Contract with a RBHA for the provision of behavioral health services in R9-22- 1205 for a member. A R

shall provide services directly or through contracts with qualified service providers as specified in R9-22
within and, if the service is unavailable, outside a RBHA’s service area.

c. Use its diagnostic and evaluation program for referral of a child, for an eligibility determination, who i
already enrolled with AHCCCS or KidsCare under A.R.S. §§ 36-2901(4)(b), 36-2931, or 36-2981 and wh
be in need of behavioral health services.
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d. Ensure that a member’s behavioral health services are provided in collaboration with a member’s prima
provider.

e. Coordinate the transition of care and medical records, as specified in A.R.S. §§ 36-2903, 36-509, R9-22-
in contract, when a member transitions from:
i. A behavioral health provider to another behavioral health provider,
ii. A RBHA to another RBHA,
iii. A RBHA to a health plan,
iv. A health plan to a RBHA, or
v. A health plan to another health plan.

2. ADHS may contract with a TRBHA for the provision of behavioral health services for a Native American mem
the absence of a contract, a Native American member may:
a. Elect to receive behavioral health services from an IHS facility or a TRBHA, or
b. Be referred off-reservation to a RBHA for the provision of covered behavioral health services.

B. Health plan responsibilities. A health plan shall:
1. Refer a member to a RBHA as specified in contract;
2. Provide EPSDT developmental and behavioral health screens as specified in R9-22-213;
3. Provide inpatient emergency services as specified in R9-22-1205 for a member not yet enrolled with a RBHA
4. Provide psychotropic medication services for a member, in consultation with the RBHA as needed, for beh

health conditions that are within the primary care provider’s scope of practice; and
5. Coordinate the transition of care and medical records.

R9-22-1203. Eligibility for Covered Services
A. Title XIX members. A member determined eligible according to A.R.S. § 36-2901(4)(b) shall receive the medical

essary covered services specified in R9-22-1205.
B. FES members. A person who would be eligible under A.R.S. § 36-2901(4)(b) except for the failure to meet the U

zenship or alien status requirements prescribed in A.R.S. § 36-2903.03 is eligible for emergency services only.
C. State funded members. A member determined eligible according to A.R.S. §§ 36-2901(4)(a), (c), (h), or (j), 36-2

and 36-2905.05 shall receive only emergency services, as specified in R9-22-204(A) which shall be provided th
health plan or an AHCCCS registered FFS provider.

D. Ineligibility. A person is not eligible for behavioral health services if a person is:
1. An inmate of a public institution as defined in 42 CFR 435.1009,
2. A resident of an institution for the treatment of tuberculosis, or
3. Age 21 through 64 and a resident of an IMD.

R9-22-1204. General Service Requirements
A. Services. Behavioral health services include both mental health and substance abuse services.
B. Medical necessity. A service shall be medically necessary as specified in R9-22-201.
C. Requirements. A service shall be consistent with R9-22-201 and R9-22-522.
D. Prior authorization. A service shall be provided consistent with the prior authorization requirements established

Director and specified in R9-22-210 and R9-22-1205.
E. EPSDT. For Title XIX members under age 21, EPSDT services shall include all medically necessary Title XIX c

services which are necessary to treat a behavioral health problem.
F. Experimental services. An experimental service as determined by the Director, or a service provided primarily for 

pose of research, shall not be covered.
G. Gratuities. A service or an item, if furnished gratuitously, is not covered and payment shall be denied.
H. Service area. Behavioral health services rendered to a member shall be provided within a member’s service ar

when:
1. A primary care provider refers a member out of a health plan’s area for medical specialty care,
2. A covered service that is medically necessary for a member is not available within the service area,
3. A net savings in behavioral health service delivery costs can be documented without requiring undue travel

hardship for a member or a member’s family, or 
4. A service is otherwise authorized based on practice patterns and cost or scope of service considerations.

I. Travel. When a member is traveling or temporarily residing out of a service area, covered services are restricted
gency care, unless otherwise authorized by a member's RBHA.

J. Non-covered services. If a member requests the provision of a behavioral health service that is not covered by A
or is not authorized by a RBHA the service may be rendered to a member by an AHCCCS registered behavior
service provider under the following conditions:
1. A document that lists the requested services and the itemized cost of each is prepared and provided to a me

guardian; and
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2. The signature of the member, or the member’s guardian, is obtained in advance of service provision indica
the services have been explained to the member or guardian and that the member or guardian accepts res
for payment.

K. Referral. If a member is referred out of a RBHA’s service area to receive an authorized medically necessary be
health service for an extended period of time, all other behavioral health or medically necessary covered servi
member shall also be provided by a health plan or a RBHA during that time.

L. Restrictions and limitations. The restrictions, limitations, and exclusions in this Article shall not apply to a health 
a RBHA when electing to provide a non-covered service.
1. The costs associated with providing any non-covered service to a member shall not be included in develop

negotiation of capitation.
2. Non-covered services shall be paid from administrative revenue or other funds, unrelated to Title XIX service

M. Residential settings. Partial care, outpatient, emergency services and other behavioral health services may b
when provided in this setting by providers who are licensed and qualified to do so. Room and board is not a cov
vice unless provided in an inpatient facility specified in R9-22-1205(B).

R9-22-1205. Scope of Behavioral Health Services
A. Covered services. The following behavioral health services shall be covered, subject to the limitations and exclu

this Article.
B. Inpatient behavioral health services.

1. Inpatient care shall include all behavioral health services, medical detoxification, accommodations and staffin
plies and equipment. Services shall be provided under the direction of a physician in:
a. A general acute care hospital;
b. An inpatient psychiatric facility for a person under 21 years of age, licensed as a psychiatric hospital or a 

tial treatment center licensed as a Level I Psychiatric Facility and accredited by an AHCCCS approved a
ing body as specified in contract and authorized by federal laws and regulations; or 

c. An IMD for a member under age 21 or 65 years of age and older, licensed as a psychiatric hospital or a N
2. Inpatient service limitations:

a. Inpatient services, other than emergency services specified in this Section, shall be prior authorized.
b. Services shall be reimbursed on a per diem basis and shall be inclusive of all services except, the followi

titioners may bill independently for services:
i. A psychiatrist,
ii. A certified psychiatric nurse practitioner,
iii. A physician assistant as defined in this Article, or 
iv. A psychologist.

c. The following services may be billed independently when prescribed for a member residing in a residentia
ment center as specified in R9-22-1205(B)(1)(b):
i. Laboratory,
ii. Radiology, and
iii. Psychotropic medications.

d. A member age 21 through 64 is not eligible for services provided in an IMD.
C. Partial care.

1. Partial care shall be provided as either a basic or intensive level of care to meet a member's need for behavio
treatment and prevent placement in a higher level of care or more restrictive environment.
a. Basic partial care services shall be provided by a behavioral health professional or a behavioral health te

under the direction of a psychiatrist, a psychologist, a certified psychiatric nurse practitioner or a physicia
tant to prevent the need for a more structured environment.

b. Intensive partial care services shall be provided by a behavioral health professional or a behavioral health
cian under the direction of a psychiatrist, a psychologist, a certified psychiatric nurse practitioner or a ph
assistant as an alternative to inpatient care.

2. Partial care service limitations and exclusions:
a. All services shall be included in the partial care reimbursement rate except, the following practitioners m

independently:
i. A psychiatrist,
ii. A certified psychiatric nurse practitioner,
iii. A physician assistant as defined in this Article, and 
iv. A psychologist. 

b. Vocational activities, school attendance and educational hours shall not be included as a basic or intensiv
care service and shall not be billed simultaneously with these services.

D. Outpatient services.
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1. Outpatient services shall include the following: 
a. Screening provided by a behavioral health professional or a behavioral health technician;
b. Evaluation provided by a behavioral health professional; 
c. Counseling including individual therapy, group and family therapy provided by a behavioral health professional,

or a behavioral health technician under the clinical supervision of a behavioral health professional;
d. Behavioral management provided by a behavioral health professional, a behavioral health technician or a behav-

ioral health paraprofessional; and
e. Psychosocial rehabilitation provided by a behavioral health professional, a behavioral health technician or a

behavioral health paraprofessional.
2. Outpatient service limitations:

a. The following practitioners may bill independently:
i. A psychiatrist,
ii. A certified psychiatric nurse practitioner,
iii. A physician assistant as defined in this Article, and 
iv. A psychologist.

b. Other behavioral health professionals, behavioral health technicians and behavioral health paraprofessionals
shall be affiliated with, and services billed through, an AHCCCS registered behavioral health agency.

E. Behavioral health emergency services.
1. A RBHA shall ensure that behavioral health emergency services are provided by qualified personnel as specified in

R9-22-1206 and are available 24 hours-per-day, 7 days-per-week in the RBHA service area in emergency situations
where a member is a danger to self or others or is otherwise determined to be in need of immediate unscheduled
behavioral health services. Behavioral health emergency services may be provided on either an inpatient or outpatient
basis.

2. A health plan shall provide behavioral health emergency services on an inpatient basis not to exceed 3 days per emer-
gency episode and 12 days per contract year, for a member not yet enrolled with a RBHA.

3. A provider of inpatient emergency services shall verify the eligibility and enrollment status for a member through the
Administration to determine the need for notification to a health plan or a RBHA and to determine the party responsi-
ble for payment of services as specified in 9 A.A.C. 22, Article 7.

4. Behavioral health emergency service limitations:
a. An emergency behavioral health service does not require prior authorization but a provider must comply with the

notification requirements as specified in R9-22-210.
b. A service for an unrelated condition, requiring additional diagnostic and treatment procedures, requires addi-

tional prior authorization from a RBHA. 
F. Other behavioral health services. Other behavioral health services shall include: 

1. Case management to support and enhance treatment compliance and effectiveness;
2. Laboratory and radiology services for behavioral health diagnosis and medication management;
3. Psychotropic medications and related medications included in a health plan or a RBHA’s formulary; and 
4. Medication monitoring, administration and adjustment for psychotropic medications and related medications.

G. Transportation services.
1. Emergency transportation shall be covered for a behavioral health emergency as specified in R9-22-211. Em

transportation shall be limited to behavioral health emergency situations specified in R9-22-1205(E).
2. Non-emergency transportation shall be covered to and from settings providing covered behavioral health ser

R9-22-1206. General Provisions and Standards for Service Providers
A. Qualified service provider standards. A qualified behavioral health service provider shall, at a minimum:

1. Be employed by, or contracted in writing with, either a RBHA or a health plan to provide behavioral health se
to a member;

2. Have all applicable state licenses or certifications, or comply with alternative requirements established by the
istration;

3. Register with the Administration as a service provider; and
4. Comply with all applicable criteria under 9 A.A.C. 22, Article 5, and this Article.

B. Quality and Utilization management.
1. Service providers shall cooperate with quality and utilization management programs of a RBHA, a healt

ADHS and the Administration as specified in R9-22-522 and contract.
2. Service providers shall comply with applicable procedures as specified in 42 CFR 456 as of August 23, 1996

is incorporated by reference and on file with the Administration and the Office of the Secretary of State. This in
ration by reference contains no future editions or amendments.
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R9-22-1207. Standards for Payments 
A. Payment to ADHS. ADHS shall receive a monthly capitation payment, based on the number of acute care members at the

beginning of each month, according to standards established by the Administration. Administrative costs shall be incorpo-
rated into the capitation payment.

B. Claims submissions. Claims submissions include: 
1. A contracted service provider shall submit a clean claim to ADHS or its designated representative, as specified in the

ADHS contract with the Administration.
2. A claim for an emergency service for a member not yet enrolled with a RBHA shall be submitted to a health plan and

shall comply with the time-frames and other applicable procedures in 9 A.A.C. 22, Article 7.
C. Prior authorization. Payment for services or items requiring prior authorization may be denied if prior authorization was

not obtained as specified in R9-22-210.

R9-22-1208. Grievance and Appeal Process
A. Processing of a grievance. All grievances relating to any adverse action, decision, or policy regarding behavioral health

issues shall be processed according to A.R.S. §§ 36-2903.01, 41-1092.02 and 9 A.A.C. 22, Article 8 and 9 A.
Article 13.

B. Member appeal. A member’s appeal of a grievance decision under this Article shall be conducted as a conteste
specified in 9 A.A.C. 22, Article 8.

C. Other appeals. An appeal of a DHS director’s decision following an Office of Administrative Hearing decision othe
de novo hearing requests by a member shall be limited to an appellate review by the Administration to determine
substantial evidence in the record supports the decision.

NOTICE OF PROPOSED RULEMAKING

TITLE 9. HEALTH SERVICES

CHAPTER 28. ARIZONA HEALTH CARE COST CONTAINMENT SYSTEM (AHCCCS)
ARIZONA LONG-TERM CARE SYSTEM

PREAMBLE

1. Sections Affected Rulemaking Action
R9-28-101 Amend
R9-28-111 Amend
R9-28-1101 Repeal
R9-28-1101 New Section
R9-28-1102 Repeal
R9-28-1102 New Section
R9-28-1103 Repeal
R9-28-1103 New Section
R9-28-1104 Repeal
R9-28-1104 New Section
R9-28-1105 Repeal
R9-28-1105 New Section
R9-28-1106 Repeal
R9-28-1106 New Section
R9-28-1107 New Section
R9-28-1108 New Section

2. The specific authority for the rulemaking, including both the authorizing statute (general) and the statutes the
rules are implementing (specific):

Authorizing statute: A.R.S. § 36-2932(M)

Implementing statute: A.R.S. § 36-2939(2)

3. A list of all previous notices appearing in the Register addressing the proposed rule:
Notice of Rulemaking Docket Opening: 5 A.A.R. 462, February 5, 1999.

4. The name and address of agency personnel with whom persons may communicate regarding the rulemaking:
Name: Cheri Tomlinson, Federal and State Policy Administrator
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Address: AHCCCS Administration, Office of Policy Analysis and Coordination
801 East Jefferson Street, Mail Drop 4200
Phoenix, AZ 85034

Telephone: (602) 417-4198

Fax: (602) 256-6756

5. An explanation of the rule, including the agency’s reasons for initiating the rule:
Two Articles in 9 A.A.C. 28 have been opened for the following reasons:

• To make the language conform with current agency practice regarding behavioral health services;
• To make the language comply with the Secretary of State’s requirements; and
• To make the language more clear, concise and understandable.

6. A reference to any study that the agency proposes to rely on in its evaluation of or justification for the proposed
rule and where the public may obtain or review the study, all data underlying each study, any analysis of the study
and other supporting material:

Not applicable.

7. A showing of good cause why the rule is necessary to promote a statewide interest if the rule will diminish a
previous grant of authority of a political subdivision of this state:

Not applicable.

8. The preliminary summary of the economic, small business, and consumer impact:
The AHCCCS Administration, the Arizona Department of Health Services (ADHS) and each Regional Beh
Health Authority will be impacted by the change in state law that states the Office of Administrative Hearings 
shall be responsible for conducting evidentiary hearings involving the AHCCCS program effective July 1, 199
AHCCCS Administration will be nominally impacted because the Administration will need to educate ADHS
regard to the changes in the evidentiary hearing process. ADHS will be minimally impacted because ADHS w
to educate the RBHAs regarding the change in the process in addition to monitoring that the change took pl
RBHAs will be minimally impacted because each RBHA will need to implement changes in their current proc
be in compliance with state law as well as update policies and procedures and member information that rela
grievance and appeals process.

9. The name and address of agency personnel with whom persons may communicate regarding the accuracy of the
economic, small business, and consumer impact statement:

Name: Cheri Tomlinson, Federal and State Policy Administrator

Address: AHCCCS Administration, Office of Policy Analysis and Coordination
801 East Jefferson Street, Mail Drop 4200
Phoenix, AZ 85034

Telephone: (602) 417-4198

Fax: (602) 256-6756

10. The time, place, and nature of the proceedings for the making, amendment, or repeal of the rule or, if no
proceeding is scheduled, where, when, and how persons may request an oral proceeding on the proposed rule:

Date: September 29, 1999

Time: 1 p.m.

Location: Arizona Department of Health Services/Behavioral Health Services
2122 East Highland, Suite 100
Phoenix, AZ 85016
Fir Conference Room

Location: Community Partnership of Southern Arizona
4575 East Broadway Road
Tucson, AZ 85711
Pima Conference Room

Location: Northern Arizona Regional Behavioral Health Authority
125 East Elm Street
Flagstaff, AZ 86001
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Nature: Teleconference oral proceeding

Written comments shall be submitted not later than 5 p.m., September 29, 1999, to the following person:

Name: Cheri Tomlinson, Federal and State Policy Administrator

Address: AHCCCS Administration, Office of Policy Analysis and Coordination
801 East Jefferson Street, Mail Drop 4200
Phoenix, AZ 85034

Telephone: (602) 417-4198

Fax: (602) 256-6756

11. Any other matters prescribed by statute that are applicable to the specific agency or to any specific rule or class of
rules:

Not applicable.

12. Incorporations by reference and their location in the rules:
42 CFR 456 as of August 23, 1996, incorporated in R9-28-1106.

13. The full text of the rules follows:

TITLE 9. HEALTH SERVICES

CHAPTER 28. ARIZONA HEALTH CARE COST CONTAINMENT SYSTEM (AHCCCS)
ARIZONA LONG-TERM CARE SYSTEM

ARTICLE 1. DEFINITIONS

Sections
R9-28-101. General Definitions
R9-28-111. Behavioral Health Services Related Definitions

ARTICLE 11. BEHAVIORAL HEALTH SERVICES

Sections
R9-28-1101. Definitions Repealed
R9-28-1101. General Requirements
R9-28-1102. Eligibility Repealed
R9-28-1102. Contractor Responsibilities
R9-28-1103. Service Delivery System Repealed
R9-28-1103. Eligibility for Covered Services
R9-28-1104. ALTCS covered Behavioral Health Services Repealed
R9-28-1104. General Service Requirements
R9-28-1105. Qualifications and Standards of Participation for Service Providers Repealed
R9-28-1105. Scope of Behavioral Health Services
R9-28-1106. Payments Repealed
R9-28-1106. General Provisions and Standards for Service Providers
R9-28-1107. Standards for Payments
R9-28-1108. Grievance and Appeal Process

ARTICLE 1. DEFINITIONS

R9-28-101. General Definitions
A. Location of definitions. Definitions applicable to this Chapter are found in the following:

Definition Section or Citation
1. “211” R9-28-104
2. “217” R9-28-104
3. “236” R9-28-104
4. “Administration” A.R.S. § 36-2931
5. “ADHS”  R9-28-111
5.6. “AFDC” R9-22-101
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6.7. “Aggregate” R9-22-107
7.8. “AHCCCS” R9-22-101
8.9. “AHCCCS hearing officer” R9-22-108
9.10.“ALTCS” A.R.S. § 36-2932
10.11.“ALTCS acute care services” R9-28-104
11.12.“Alternative HCBS setting” R9-28-101
12.13.“Ambulance” R9-22-102
13.14.“Appeal” R9-22-108
14.15.“Bed hold” R9-28-102
15.16.“Behavior intervention” R9-28-102
17. “Behavior management services” R9-28-111
18. “Behavioral health paraprofessional” R9-28-111
19. “Behavioral health professional” R9-28-111
20. “Behavioral health service” R9-28-111
21. “Behavioral health technician” R9-28-111
16.22.“Billed charges” R9-22-107
23. “Board eligible for psychiatry” R9-28-111
17.24.“Capped fee-for-service” R9-22-101
18.25.“Case management plan” R9-28-101
26. “Case management services” R9-28-111
19.27.“Case manager” R9-28-101
20.28.“Case record” R9-22-101
21.29.“Categorically eligible” A.R.S. § 36-2934
22.30.“Certification” R9-28-105
31. “Certified psychiatric nurse practitioner” R9-28-111
23.32.“CFR” R9-28-101
24.33.“Clean claim” A.R.S. § 36-2904
34. “Clinical supervision” R9-28-111
25.35.“Community Spouse” R9-28-104
26.36.“Community Spouse Resource Deduction” R9-28-104
27.37.“Comprehensive plan for delivery of services” R9-28-105
28.38.“Contract” R9-22-101
29.39.“Contractor” R9-22-101
30.40.“County of fiscal responsibility”  R9-28-107
31.41.“Covered services” R9-22-102
32.42.“CPT” R9-22-107
33.43.“CSRD” R9-28-104
34.44.“Day” R9-22-101
45. “De novo hearing” R9-28-111
35.46.“Developmental disability” A.R.S. § 36-551
36.47.“Diagnostic services” R9-22-102
37.48.“Disenrollment” R9-22-117
38.49.“DME” R9-22-102
39.50.“Eligible person” A.R.S. § 36-2931
40.51.“Emergency medical services”  R9-22-102
41.52.“Encounter”  R9-22-107
42.53.“Enrollment” R9-22-117
43.54.“Estate” A.R.S. § 14-1201
55. “Evaluation” R9-28-111
44.56.“Facility” R9-22-101
45.57.“Factor” R9-22-101
46.58.“Fair consideration” R9-28-104
47.59.“FBR” R9-22-101
48.60.“Grievance”  R9-22-108
49.61.“Guardian” R9-22-116
50.62.“HCBS” A.R.S. §§ 36-2931 and 36-2939
51.63.“Home” R9-28-101
52.64.“Home health services” R9-22-102
53.65.“Hospital” R9-22-101
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54.66.“ICF-MR” R9-28-101
55.67. “IHS” R9-28-101
56.68. “IMD” 42 CFR 435.1009
69. “Inpatient psychiatric facilities for individuals

under age 21” R9-28-111
57.70.“Inspection of care” R9-28-105
58.71.“Institutionalized” R9-28-104
59.72.“JCAHO” R9-28-101
60.73.“License” or “licensure” R9-22-101
61.74.“Medical record” R9-22-101
62.75.“Medical services” R9-22-101
63.76.“Medical supplies” R9-22-102
64.77.“Medically eligible” R9-28-104
65.78.“Medically necessary” R9-22-101
66.79.“Member” A.R.S. § 36-2931
80. “Mental disorder” R9-28-111
67.81.“MMMNA” R9-28-104
68.82.“NF” 42 U.S.C. 1396r(a)
69.83.“Noncontracting provider” A.R.S. § 36-2931
70.84.“Occupational therapy” R9-22-102
85. “Partial care” R9-28-111
71.86.“PAS” R9-28-103
72.87.“PASARR” R9-28-103
73.88.“Pharmaceutical service” R9-22-102
74.89.“Physical therapy” R9-22-102
75.90.“Physician” R9-22-102
76.91.“Post-stabilization services” 42 CFR 438.114
77.92.“Practitioner” R9-22-102
78.93.“Primary care provider” R9-22-102
79.94.“Primary care provider services” R9-22-102
80.95.“Prior authorization” R9-22-102
81.96.“Private duty nursing services” R9-22-102
82.97.“Program contractor” A.R.S. § 36-2931
83.98.“Provider” A.R.S. § 36-2931
84.99.“Prudent layperson standard” 42 U.S.C. 1396u-2
100.“Psychiatrist” R9-28-111
101.“Psychologist” R9-28-111
102.“Psychosocial rehabilitation” R9-28-111
85.103. “Quality management” R9-22-105
104. “RBHA”  R9-28-111
86.105. “Radiology” R9-22-102
87.106. “Reassessment” R9-28-103
88.107. “Redetermination” R9-28-104
89.108. “Referral” R9-22-101
109. “Registered nurse” R9-28-111
90.110. “Reinsurance” R9-22-107
91.111. “Representative” R9-28-104
92.112. “Respiratory therapy” R9-22-102
93.113. “Respite care” R9-28-102
94.114. “RFP” R9-22-105
95.115. “Room and board” R9-28-102
96.116. “Scope of services” R9-22-102
117. “Screening” R9-28-111
97.118. “Speech therapy”  R9-22-102
98.119. “Spouse” R9-28-104
99.120. “SSA” P.L. 103-296, Title I
100.121. “SSI” R9-22-101
101.122. “Subcontract” R9-22-101
123. “Substance abuse” R9-28-111
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124. “Treatment” R9-28-111
102.125. “Utilization management” R9-22-105
103.126. “Ventilator dependent” R9-28-102

B. General definitions. The following words and phrases, in addition to definitions contained in A.R.S. §§ 36-2901 a
2931, and 9 A.A.C. 22, Article 1, have the following meanings unless the context of the Chapter explicitly re
another meaning:
1. “AHCCCS” is defined in 9 A.A.C. 22, Article 1.
2. “ALTCS” means the Arizona Long-Term Care System as authorized by A.R.S. § 36-2932. 
3. “Alternative HCBS setting” means a living arrangement approved by the Director and licensed or certified by 

latory agency of the state, where a member may reside and receive HCBS including: 
a. For a person with a developmental disability (DD) specified in A.R.S. § 36-551: 

i. Community residential setting defined in A.R.S. § 36-551; 
ii. Group home defined in A.R.S. § 36-551; 
iii. State operated group home defined in A.R.S. § 36-591; 
iv. Family foster home defined in 6 A.A.C. 5, Article 58; 
v. Group foster home defined in 6 A.A.C. 5, Article 59; 
vi. Licensed residential facility for a person with traumatic brain injury as specified in A.R.S. § 36-2939(C);

and 
vii. Behavioral health service agency as specified in A.R.S. § 36-2939(B)(2) and 9 A.A.C. 20, Articles 6, 7, a

8 for Levels I, II, or III; 
b. For a person who is elderly or physically disabled (EPD), provided the facility, setting, or institution is regi

with AHCCCS: 
i. Adult foster care homes defined in A.R.S. § 36-401; and as authorized in A.R.S. § 36-2939; and an 

living home or a residential unit, as defined in A.R.S. § 36-401, and as authorized in A.R.S. § 36-293
ii. Licensed residential facility for a person with a traumatic brain injury specified in A.R.S. § 36-2939(C)
iii. Behavioral health service agency specified in A.R.S. § 36-2939(C) and 9 A.A.C. 20, Articles 6, 7, and 8 for

levels Levels I and II.
4. “Case management plan” means a service plan developed by a case manager that involves the overall mana

a member’s or an eligible person’s care, and the continued monitoring and reassessment of the member’s or
ble person’s need for services. 

5. “Case manager” means a person who is either a degreed social worker, a licensed registered nurse, or a per
minimum of 2 years of experience in providing case management services to a person who is elderly and p
disabled or has developmental disabilities. 

6. “CFR” means Code of Federal Regulations, unless otherwise specified in this Chapter.
7. “Contract” is defined in 9 A.A.C. 22, Article 1.
8. “Contractor” is defined in 9 A.A.C. 22, Article 1.
9. “Day” is defined in 9 A.A.C. 22, Article 1.
10. “Disenrollment” is defined in 9 A.A.C. 22, Article 1.
11. “Eligible person” has the meaning in A.R.S. § 36-2931.
12. “Enrollment” is defined in 9 A.A.C. 22, Article 1.
13. “Facility” is defined in 9 A.A.C. 22, Article 1.
14. “Factor” is defined in 9 A.A.C. 22, Article 1.
15. “HCBS” means home and community based services defined in A.R.S. §§ 36-2931 and 36-2939.
16. “Home” means a residential dwelling that is owned, rented, leased, or occupied at no cost to a member, inc

house, a mobile home, an apartment, or other similar shelter. A home is not a facility, a setting, or an institut
portion and any of these, licensed or certified by a regulatory agency of the state as a:
a. Health care institution defined in A.R.S. § 36-401;
b. Residential care institution defined in A.R.S. § 36-401;
c. Community residential facility defined in A.R.S. § 36-551; or
d. Behavioral health service facility defined in 9 A.A.C. 20, Articles 6, 7, and 8.

17. “Hospital” is defined in 9 A.A.C. 22, Article 1.
18. “ICF-MR means an intermediate care facility for the mentally retarded and is defined in 42 CFR 435.10

440.150.
19. “IHS” means the Indian Health Services.
20. “JCAHO” means the Joint Commission on Accreditation of Healthcare Organizations.
21. “License” or “licensure” is defined in 9 A.A.C. 22, Article 1.
22. “Medical record” is defined in 9 A.A.C. 22, Article 1.
23. “Medical services” is defined in 9 A.A.C. 22, Article 1.
24. “Medically necessary” is defined in 9 A.A.C. 22, Article 1.
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25. “Member” has the meaning in A.R.S. § 36-2931.
26. “NF” means nursing facility and is defined in 9 A.A.C. 22, Article 1.
27. “Noncontracting provider” has the meaning in A.R.S. § 36-2931.
28. “Program contractor” has the meaning in A.R.S. § 36-2931.
29. “Provider” has the meaning in A.R.S. § 36-2931.
30. “Referral” is defined in 9 A.A.C. 22, Article 1.
31. “SSA” means Social Security Administration defined in P.L. 103-296, Title I.
32. “SSI” is defined in 9 A.A.C. 22, Article 1.
33. “Subcontract” is defined in 9 A.A.C. 22, Article 1.

R9-28-111. Behavioral Health Services Related Definitions
Definitions. The following words and phrases in this Chapter, in addition to definitions contained in A.R.S. §§ 36-2901 a
36-2931, and 9 A.A.C. 22, Article 1, have the following same meaning as specified in 9 A.A.C. 22, Article 1. unless the con-
text of the Chapter explicitly requires another meaning: “IMD” means an institution for mental disease as defined in 
435.1009

ARTICLE 11. BEHAVIORAL HEALTH SERVICES

R9-28-1101. Definitions
The definitions set forth in A.A.C. R9-28-101 and R9-22-1201 apply to terminology in this Article. Where definitions 
these rule sections may conflict, the definitions set forth in R9-28-101 are applicable.

R9-28-1102. Eligibility
Persons with a behavioral health or substance abuse disorder and eligible pursuant to A.R.S. § 36-2931(5) shall be e
covered behavioral health services set forth in R9-28-1104.

R9-28-1103. Service Delivery System
Program contractors, including the Administration for counties in which there is no program contractor, shall be resp
for the provision of medically necessary behavioral health services set forth under this Article to members.

1. Program contractors shall determine if members need behavioral health services and, if determined to be m
necessary, arrange for behavioral health services set forth in R9-28-1104.

2. Program contractors shall ensure the provision of covered services through the direct provision of service
Administration grants a waiver pursuant to A.R.S. 36-2940(A)) or through contracts or agreements with qu
providers.

3. Program contractors may contract with a Regional Behavioral Health Authority (RBHA) which will be respo
for the provision of behavioral health services through its service provider network.

R9-28-1104. ALTCS-covered Behavioral Health Services
A. The following general service requirements apply with respect to behavioral health services provided under this

subject to all applicable exclusions and limitations set forth in this Article:
1. The service shall be medically necessary, cost effective, and Title XIX reimbursable.
2. The service shall be provided by qualified service providers pursuant to R9-28-1105.
3. Services shall be authorized, as applicable, by the program contractor and shall be consistent with prior autho

federal certification of need and inspection of care requirements and utilization review standards establishe
Director.

4. The person is eligible for Title XIX on the date the service is provided and is not a resident in an institution for 
diseases (MD), unless the member or eligible person is under 21 years of age and in a Title XIX participatin
tient psychiatric facility, or 65 years of age and older and in a Title XIX participating IMD.

5. Services shall be provided in appropriate residential settings which meet state and federal licensing stand
which are allowable under A.R.S. § 36-2939.

B. The following behavioral health services shall be covered, subject to the limitations and exclusions in this Article a
ther subject to approval by the Health Care Financing Administration.
1. Inpatient services, including:

a. Inpatient hospital services for treatment of acute episodes, generally of a short duration, in participatin
general hospitals.

b. Inpatient psychiatric facility services under the direction of a psychiatrist, for persons under 21 years of a
residential treatment center (RTC) or an inpatient psychiatric hospital accredited by the Joint Commis
Accreditation of Health Care Organizations (JCAHO) or an inpatient psychiatric hospital.

c. IMD services for persons 65 years of age and older.
d. Limitations:
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i. Inpatient substance abuse services initially may be authorized for up to 4 days of medically necessary detox-
ification. If medically necessary, additional days subsequently may be authorized if ordered by a physician
and approved by the program contractor’s Medical Director or the Administration.

ii. Room and board is not a covered service in residential settings except for inpatient services set forth
section (B)(1).

2. Professional services, including:
a. Individual therapy and counseling provided by a behavioral health professional or a behavioral health tec

in face-to-face interaction with the member or eligible person.
b. Group and/or family therapy/counseling provided by a behavioral health professional or a behavioral heal

nician in face-to-face interaction with the member or eligible person and his or her family, and/or spouse o
group.

c. Limitations: Only psychiatrists and psychologists may bill independently for services provided. Other beha
health professionals and behavioral health technicians shall be affiliated with qualified agencies such as
bilitation or clinic agency or hospital, and services provided by these individuals shall be billed throug
agency.

3. Rehabilitation services, including:
a. Basic partial care services which are provided by a behavioral health technician following residential or in

treatment, or to prevent placement in a more restrictive setting. Basic partial care services are provided 
structured, coordinated, and continuous program of goal-oriented therapeutic activities.

b. Intensive partial care services which are provided by a behavioral health professional or a behavioral hea
nician as an alternative to inpatient care for members or eligible persons who are developmentally d
Intensive partial care services are a planned, structured, and coordinated program of intensive care 
scheduled for a minimum of 3 consecutive hours on a regular basis, providing active treatment for full or
resolution of the member’s or eligible person’s acute or episodic behavioral health problems and includes
visits with a psychiatrist.

c. Emergency/crisis behavioral health services provided by a behavioral health professional or a behaviora
technician. Such services are immediate and intensive, time-limited, community-based, face-to-face cris
ventions and resolution services available on a 24-hour basis in situations where a member or eligible pe
danger to self or others.

d. Behavior management services provided by a behavioral health professional or a behavioral health tec
Behavior management services primarily involve direct patient behavior management for home and com
based services and may also include services related to activities of daily living and household services 
tal to and consistent with the behavioral health rehabilitation needs of the member or eligible person.

4. Evaluation services provided by a behavioral health professional or a behavioral health technician. Evalua
vices include the assessment of the member’s or eligible person’s psychiatric, psychological, or social cond
determine if a mental disorder exists and, if so, to provide diagnosis for the direction of care.

5. Behavioral health-related services, including:
a. Psychotropic medications defined by the program contractor Title XIX formulary.
b. In addition to the behavioral health services covered in subsection (B), the covered services set forth in

202 shall incorporate behavioral health needs as appropriate.
6. Limitations: 

a. Intensive partial care services shall be limited to members or eligible persons whose emotional, behav
substance abuse problems indicate a serious emotional disturbance and/or evidence of abuse or neglec

b. Prevocational or vocational activities and school attendance educational hours are not included in inten
basic partial care services and shall not be billed simultaneously with these services.

c. Emergency/crisis behavioral health services are limited to emergencies or crises as defined in R9-22-101

R9-28-1105. Qualifications and Standards of Participation for Service Providers
To provide behavioral health services to members or eligible persons, service providers shall comply with requirem
forth in R9-22-1205.

R9-28-1106. Payments
All payments to program contractors shall be made pursuant to the terms and conditions of agreements executed
Administration in accordance with the requirements set forth in A.A.C. Title 9, Chapter 28, Article 7, unless otherwise
fied in this Article.

R9-28-1101. General Requirements
General requirements. The following general requirements apply to behavioral health services provided in this Article
to all exclusions and limitations.
A. Administration. The program shall be administered as specified in A.R.S. § 36-2932.
Volume 5, Issue #33 Page 2626 August 13, 1999



Arizona Administrative Register
Notices of Proposed Rulemaking

hapter.
pecifi-

a Admin-

l health

 Article

y neces-

h a sub-

ork.
-28-514

ices in

dically

e Direc-
r autho-

 neces-

the pur-

ea except

 time or

 to emer-

e Admin-
d behav-
B. Provision of services. Behavioral health services shall be provided in compliance with A.R.S. § 36-2939 and this C
C. Operational authority. The Director has full operational authority to adopt rules as specified in A.R.S. § 36-2932. S

cations in this Article shall apply to contractors and their subcontracted behavioral health providers.
D. Laws and regulations. Services shall be provided according to state and federal laws and regulations, the Arizon

istrative Code and the Administration’s contractual requirements.
E. Definitions. For purposes of this Article, the following definitions apply:

1. “Emergency/crisis behavioral health services” as specified in 9 A.A.C. 20.
2. “Physician assistant” as specified in A.R.S. § 32-2501. In addition, a physician assistant providing a behaviora

service shall work under the supervision of an AHCCCS registered psychiatrist.

R9-28-1102. Contractor Responsibilities
A. Contractor responsibilities. Contractors shall be responsible for the provision of behavioral health services in this

for members.
1. A contractor shall determine if a member needs behavioral health services and, if determined to be medicall

sary, arrange for the behavioral health services in R9-28-1105.
2. A contractor shall ensure the provision of covered services through the direct provision of services or throug

contract or an agreement with qualified providers.
3. A contractor may subcontract for the provision of behavioral health services through its service provider netw
4. A contractor shall coordinate the transition of care and medical records as specified in A.R.S. § 36-2932, R9

and in contract when a member transitions from:
a. A behavioral health provider to another behavioral health provider,
b. A RBHA to a contractor,
c. A contractor to a RBHA, or
d. A contractor to a contractor.

B. Administration responsibilities. The Administration shall be responsible for the provision of behavioral health serv
this Article for members in counties if there is no contractor.

R9-28-1103. Eligibility for Covered Services
A. Eligibility for covered services. A member determined eligible according to A.R.S. § 36-2934 shall receive the me

necessary covered services specified in R9-28-1105.
B. Ineligibility. A person is not eligible for behavioral health services if the person is:

1. An inmate of a public institution as defined in 42 CFR 435.1009,
2. A resident of an institution for the treatment of tuberculosis, or
3. Age 21 through 64 and a resident of an IMD.

R9-28-1104. General Service Requirements
A. Services. Behavioral health services include both mental health and substance abuse services.
B. Medical necessity. A service shall be medically necessary as specified in R9-28-201.
C. Requirements. A service shall be consistent with R9-28-201 and R9-28-511.
D. Prior authorization. A service shall be provided consistent with prior authorization requirements established by th

tor and specified in R9-28-1105. Payment for services or items requiring prior authorization may be denied if prio
rization is not obtained.

E. EPSDT. For Title XIX members, EPSDT services shall include all medically necessary Title XIX covered services
sary to treat a behavioral health problem.

F. Experimental services. Experimental services as determined by the Director, or a service provided primarily for 
poses of research shall not be covered.

G. Gratuities. A service or an item, if furnished gratuitously, are not covered and payment shall be denied.
H. Service area. Behavioral health services rendered to a member shall be provided within a member’s service ar

when:
1. A primary care provider refers a member out of a contractor’s area for medical specialty care,
2. A covered service that is medically necessary for a member is not available within the service area,
3. A net savings in behavioral health service delivery costs can be documented without requiring undue travel

hardship for a member or a member’s family,
4. A member is placed in a NF or Alternative HCBS setting located out of a contractor’s service area, or
5. A service is otherwise authorized based on practice patterns and cost or scope of service considerations.

I. Travel. When a member is traveling or temporarily residing out of a service area, covered services are restricted
gency care, unless otherwise authorized by a member's contractor.

J. Non-covered services. If a member requests the provision of a behavioral health service that is not covered by th
istration or is not authorized by a contractor, the service may be rendered to a member by an AHCCCS registere
ioral health service provider under the following conditions:
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1. A document that lists the requested services and the itemized cost of each is prepared by a contractor and provided to
a member or a guardian; and

2. The signature of the member, or the member’s guardian, is obtained in advance of service provision indica
the services have been explained to the member or guardian and that the member or guardian accepts res
for payment.

K. Referral. If a member is referred out of a contractor’s service area to receive an authorized medically necessary b
health service for an extended period of time, all other medically necessary covered services for a member sha
provided by a contractor during that time.

L. Restrictions and limitations. The restrictions, limitations, and exclusions in this Article shall not apply to a con
when electing to provide a non-covered service.
1. The costs associated with providing any non-covered service to a member shall not be included in develop

negotiation of capitation.
2. Non-covered services shall be paid from administrative revenue or other funds, unrelated to Title XIX service

M. Residential placement. Behavioral health services are covered in an Alternative HCBS setting or home as specifi
28-101(B). Room and board is not a covered service as defined in R9-28-102 unless provided in an inpatient fa
specified in R9-28-1105(B).

N. Appropriate settings. A service shall be provided in an appropriate Alternative HCBS setting which meet state and
licensing standards and which are allowable under A.R.S. § 36-2939.

R9-28-1105. Scope of Behavioral Health Services
A. Covered services. The following behavioral health services shall be covered, subject to the limitations and exclu

this Article.
B. Inpatient behavioral health services.

1. Inpatient care shall include all behavioral health services, medical detoxification, accommodations and staffin
plies and equipment. Services shall be provided under the direction of a physician in:
a. A general acute care hospital;
b. An inpatient psychiatric facility for a person under 21 years of age, licensed as a psychiatric hospital or a 

tial treatment center licensed as a Level I Psychiatric Facility and accredited by an AHCCCS approved a
ing body as specified in contract and authorized by federal laws and regulations; or 

c. An IMD for a member age 21 through 64, licensed as a psychiatric hospital or a NF.
2. Inpatient service limitations:

a. Inpatient services, other than emergency services specified in this Section, shall be prior authorized.
b. Services shall be reimbursed on a per diem basis and shall be inclusive of all services except, the followi

titioners may bill independently for services:
i. A psychiatrist,
ii. A certified psychiatric nurse practitioner,
iii. A physician assistant as defined in this Article, or
iv. A psychologist.

c. The following services may be billed independently when prescribed for a member residing in a residentia
ment center as specified in R9-28-1105(B)(1)(b):
i. Laboratory,
ii. Radiology, and
iii. Psychotropic medications and medication monitoring and medication adjustment.

d. A member age 21 through 64 is not eligible for services provided in an IMD.
C. Partial care.

1. Partial care shall be provided as either a basic or intensive level of care as medically necessary to meet a 
need for behavioral health treatment and prevent placement in a higher level of care or more restrictive envir
a. Basic partial care services shall be provided by a behavioral health professional or a behavioral health te

under the direction of a psychiatrist, a psychologist, a certified psychiatric nurse practitioner or a physicia
tant to prevent the need for a more structured environment.

b. Intensive partial care services shall be provided by a behavioral health professional or a behavioral health
cian under the direction of a psychiatrist, a psychologist, a certified psychiatric nurse practitioner or a ph
assistant as an alternative to inpatient care.

2. Partial care service limitations and exclusions:
a. All services shall be included in the partial care reimbursement rate except, the following practitioners m

independently:
i. A psychiatrist,
ii. A certified psychiatric nurse practitioner,
iii. A physician assistant as defined in this Article, and 
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iv. A psychologist.
b. Vocational activities, school attendance and educational hours shall not be included as a basic and intensive par-

tial care service and shall not be billed simultaneously with these services.
D. Outpatient services.

1. Outpatient services shall include the following: 
a. Screening provided by a behavioral health professional or a behavioral health technician;
b. Evaluation provided by a behavioral health professional;
c. Counseling including individual therapy, group and family therapy provided by a behavioral health professional,

or a behavioral health technician under clinical supervision from a behavioral health professional;
d. Behavior management provided by a behavioral health technician or a behavioral health paraprofessional; and
e. Psychosocial rehabilitation provided by a behavioral health technician or a behavioral health paraprofessional.

2. Outpatient service limitations:
a. The following practitioners may bill independently:

i. A psychiatrist,
ii. A certified psychiatric nurse practitioner,
iii. A physician assistant as defined in this Article, and 
iv. A psychologist.

b. Other behavioral health professionals and behavioral health technicians shall be affiliated with, and services
billed through, an AHCCCS registered behavioral health agency.

E. Behavioral health emergency services.
1. Behavioral health emergency services may be provided on either an inpatient or outpatient basis. Each contractor

shall ensure services are provided by qualified personnel and are available 24 hours-per-day, 7 days-per-week in a
contractor service area in situations where a member is a danger to self or others or is otherwise determined to be in
need of immediate, unscheduled behavioral health services.

2. A provider of emergency services shall verify the eligibility and enrollment status for a member through the Admin-
istration to determine the need for notification to a contractor, and to determine the party responsible for payment of
services as specified in 9 A.A.C. 28, Article 7.

3. Prior authorization for a consultation provided by a psychiatrist, a certified psychiatric nurse practitioner, a physician
assistant, or a psychologist is not required if necessary to evaluate or stabilize an emergent episode of mental disorder.

4. Inpatient service limitations as specified in this Section shall apply to emergency services provided on an inpatient
basis.

F. Other behavioral health services. Other behavioral health services shall include: 
1. Laboratory and radiology services for behavioral health diagnosis and medication management;
2. Psychotropic medications and related medications included in a contractor’s formulary; and
3. Medication monitoring, administration and adjustment for psychotropic medications and related medications.

G. Transportation services.
1. Emergency transportation shall be covered for a behavioral health emergency as specified in R9-22-211. Em

transportation shall be limited to behavioral health emergency situations specified in R9-28-1105(E).
2. Non-emergency transportation to and from settings providing covered behavioral health services shall be 

when prior authorized by a contractor.

R9-28-1106. General Provisions and Standards for Service Providers
A. Qualified service provider standards. A qualified behavioral health service provider shall, at a minimum:

1. Be employed by, or contracted in writing with, a contractor or a contractor’s subcontractor to provide beh
health services to a member;

2. Have all applicable state licenses or certifications, or comply with alternative requirements established by the
istration;

3. Register with the Administration as a service provider; and
4. Comply with all applicable criteria under 9 A.A.C. 28, Article 5, and this Article.

B. Quality and Utilization management.
1. Service providers shall cooperate with quality and utilization management programs of the contractor, ADHS

Administration as specified in R9-28-511 and contract.
2. Service providers shall comply with applicable procedures as specified in 42 CFR 456 as of August 23, 1996

is incorporated by reference and on file with the administration and the Office of the Secretary of State. This i
ration by reference contains no future editions or amendments.
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R9-28-1107. Standards for Payments
A. Payments to contractors. All payments to contractors shall be made as specified in the terms and conditions of agreements

executed with the Administration according to the requirements in 9 A.A.C. 28, Article 7, unless otherwise specified in
this Article.

B. Prior authorization. Payment for services or items requiring prior authorization may be denied if prior authorization has
not been obtained.

R9-28-1108. Grievance and Appeal Process
A. Processing of a grievance. All grievances relating to any adverse action, decision, or policy regarding behavioral health

issues shall be processed according to A.R.S. §§ 36-2932, 41-1092.02 and 9 A.A.C. 28, Article 8 and 9 A.A.C. 28
12.

B. Member appeal. A member’s appeal of a grievance decision under this Article shall be conducted as a conteste
specified in 9 A.A.C. 28, Article 8.

C. Other appeals. An appeal of a director’s decision following an Office of Administration Hearing decision other t
novo hearing requests by a member shall be limited to an appellate review by the Administration to determine 
substantial evidence in the record supports the decision.

NOTICE OF PROPOSED RULEMAKING

TITLE 9. HEALTH SERVICES 

CHAPTER 31. ARIZONA HEALTH CARE COST CONTAINMENT SYSTEM (AHCCCS)
CHILDREN’S HEALTH INSURANCE PROGRAM

PREAMBLE

1. Sections Affected Rulemaking Action
R9-31-101 Amend
R9-31-112 Amend
Article 12 Repeal
Article 12 New Article
R9-31-1201 Repeal
R9-31-1201 New Section
R9-31-1202 Repeal
R9-31-1202 New Section
R9-31-1203 Repeal
R9-31-1203 New Section
R9-31-1204 Repeal
R9-31-1204 New Section
R9-31-1205 Repeal
R9-31-1205 New Section
R9-31-1206 Repeal
R9-31-1206 New Section
R9-31-1207 Repeal
R9-31-1207 New Section
R9-31-1208 New Section

2. The specific authority for the rulemaking, including both the authorizing statute (general) and the statutes the
rules are implementing (specific):

Authorizing statute: A.R.S. § 36-2986

Implementing statute: A.R.S. § 36-2986

3. A list of all previous notices appearing in the Register addressing the proposed rule:
Notice of Rulemaking Docket Opening: 5 A.A.R. 2742, August 13, 1999.

4. The name and address of agency personnel with whom persons may communicate regarding the rulemaking:
Name: Cheri Tomlinson, Federal and State Policy Administrator

Address: AHCCCS Administration, Office of Policy Analysis and Coordination
801 East Jefferson Street, Mail Drop 4200
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Telephone: (602) 417-4198

Fax: (602) 256-6756

5. An explanation of the rule, including the agency’s reasons for initiating the rule:
Title 9, Chapter 31, Article 12 has been opened for the following reasons:

• To make the language comply with Laws 1999, Ch. 313, § 36, which shifts the responsibility for behavioral
services for non-seriously mentally ill (non-SMI) 18, 19 and 20 year old members from the AHCCCS health p
the Arizona Department of Health Services (ADHS). Since the Children’s Health Insurance Program only 
children through the age of 18, only 18 year old members will be affected by this change;
• To make the language conform with current agency practice regarding behavioral health services; 
• To make the language comply with the Secretary of State’s requirements; and
• To make the language more clear, concise and understandable.

6. A reference to any study that the agency proposes to rely on in its evaluation of or justification for the proposed
rule and where the public may obtain or review the study, all data underlying each study, any analysis of the study
and other supporting material:

Not applicable.

7. A showing of good cause why the rule is necessary to promote a statewide interest if the rule will diminish a
previous grant of authority of a political subdivision of this state:

Not applicable.

8. The preliminary summary of the economic, small business, and consumer impact:
The AHCCCS Administration, ADHS, each Regional Behavioral Health Authority (RBHA), and each AHC
health plan will be moderately impacted by the changes in rule language due to the shift in responsibility fo
year old non-SMI population from the health plans to ADHS. The Administration will have to implement se
operational changes as well as monitor the transition of this population from 1 delivery system to another. AD
have to amend its contract with each RBHA as well as coordinate and monitor the transition of members f
health plans to the RBHAs. Each RBHA will have to update its contracts with its providers as well as transition
bers from 1 provider to another. AHCCCS providers that are business entities may be minimally affected b
they could lose or gain members due to the change. AHCCCS members that are 18, 19 and 20 year old 
members that are receiving behavioral health services when the change goes into effect will be moderately 
due to the transition from the health plan system to the RBHA system.

In addition, the AHCCCS Administration, the ADHS and each RBHA will be impacted by the change in sta
that states the Office of Administrative Hearings (OAH) shall be responsible for conducting evidentiary he
involving the AHCCCS program effective July 1, 1999. Each entity will be impacted because of the change
hearing process.

9. The name and address of agency personnel with whom persons may communicate regarding the accuracy of the
economic, small business, and consumer impact statement:

Name: Cheri Tomlinson, Federal and State Policy Administrator

Address: AHCCCS Administration, Office of Policy Analysis and Coordination
801 East Jefferson Street, Mail Drop 4200
Phoenix, AZ 85034

Telephone: (602) 417-4198

Fax: (602) 256-6756

10. The time, place, and nature of the proceedings for the making, amendment, or repeal of the rule or, if no
proceeding is scheduled, where, when, and how persons may request an oral proceeding on the proposed rule:

Date: September 29, 1999

Time: 1 p.m.

Location: Arizona Department of Health Services/Behavioral Health Services
2122 East Highland, Suite 100
Phoenix, AZ 85016
Fir Conference Room
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Location: Community Partnership of Southern Arizona
4575 East Broadway Road
Tucson, AZ 85711
Pima Conference Room

Location: Northern Arizona Regional Behavioral Health Authority
125 East Elm Street
Flagstaff, AZ 86001
Downstairs/Main Conference Room

Nature: Teleconference oral proceeding

Written comments shall be submitted not later than 5 p.m., September 29, 1999, to the following person:

Name: Cheri Tomlinson, Federal and State Policy Administrator

Address: AHCCCS Administration, Office of Policy Analysis and Coordination
801 East Jefferson Street, Mail Drop 4200
Phoenix, AZ 85034

Telephone: (602) 417-4198

Fax: (602) 256-6756

11. Any other matters prescribed by statute that are applicable to the specific agency or to any specific rule or class of
rules:

Not applicable.

12. Incorporations by reference and their location in the rules:
42 CFR 456 as of August 23, 1996, incorporated in R9-31-1206.

13. The full text of the rules follows:

TITLE 9. HEALTH SERVICES

CHAPTER 31. ARIZONA HEALTH CARE COST CONTAINMENT SYSTEM (AHCCCS)

CHILDREN’S HEALTH INSURANCE PROGRAM

ARTICLE 1. DEFINITIONS

Sections
R9-31-101. Location of Definitions
R9-31-112. Covered Behavioral Health Services Related Definitions

ARTICLE 12. COVERED BEHAVIORAL HEALTH SERVICES  BEHAVIORAL HEALTH SERVICES

Sections
R9-31-1201. General Requirements
R9-31-1202. Inpatient Behavioral Health Services Repealed
R9-31-1202. ADHS and Health Plan Responsibilities
R9-31-1203. Partial Care Repealed
R9-31-1203. Eligibility for Covered Services
R9-31-1204. Outpatient Services Repealed
R9-31-1204. General Service Requirements
R9-31-1205. Behavioral Health Emergency and Crisis Stabilization Services Repealed
R9-31-1205. Scope of Behavioral Health Services
R9-31-1206. Other Behavioral Health Services Repealed
R9-31-1206. General Provisions and Standards for Service Providers
R9-31-1207. Transportation Services Repealed
R9-31-1207. Standards for Payments
R9-31-1208. Grievance and Appeal Process
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ARTICLE 1. DEFINITIONS

R9-31-101. Location of Definitions
A. For purposes of this Article the term member shall be substituted for the term eligible person.
B. Location of definitions. Definitions applicable to this Chapter are found in the following.

Definition Section or Citation

1. “1st-party liability” R9-22-110
2. “3rd-party” R9-22-110
3. “3rd-party liability” R9-22-110
4. “Accommodation” R9-22-107
5. “Action” R9-31-113
6. “Acute mental health services” R9-22-112
7. “Administration” R9-31-101
8. “Aggregate” R9-22-107
9. “AHCCCS” R9-31-101
10. “AHCCCS hearing officer” R9-22-108
11. “Ambulance” R9-22-102
12. “Ancillary department” R9-22-107
13. “Appeal” R9-22-108
14. “Appellant” R9-31-108
15. “Applicant” R9-31-101
16. “Application” R9-31-101
17. “ADHS” R9-31-112
18. “Behavior management services” R9-31-112
19. “Behavioral health paraprofessional” R9-31-112
18.20. “Behavioral health professional” R9-31-112
19.21. “Behavioral health services service” R9-31-112
20.22. “Behavioral health technician” R9-31-112
21.23. “Billed charges” R9-22-107
24. “Board eligible for psychiatry” R9-31-112
22.25. “Capital costs” R9-22-107
23.26. “Case management” services” R9-31-112
24.27. “Certified nurse practitioner” R9-31-102
25.28. “Certified psychiatric nurse practitioner” R9-31-112
26.29. “Child” 42 U.S.C. 1397jj
27.30. “Clean claim” A.R.S. § 36-2904
31. “Clinical supervision” R9-31-112
28.32. “CMDP” R9-31-103
29.33. “Continuous stay” R9-22-101
30.34. “Contract” R9-22-101
31.35. “Contractor” R9-31-101
32.36. “Contract year” R9-31-101
33.37. “Copayment” R9-22-107
34.38. “Cost avoidance” R9-31-110
35.39. “Cost-to-charge ratio” R9-22-107
36.40. “Covered charges” R9-31-107
37.41. “Covered services” R9-22-102
38.42. “CPT” R9-22-107
39.43. “CRS” R9-31-103
40.44. “Date of action” R9-31-113
41.45. “Day” R9-22-101
42.46. “Denial” R9-31-113
47. “De novo hearing” R9-31-112
43.48. “Dentures” R9-22-102
44.49. “DES” R9-31-103
45.50. “Determination” R9-31-103
46.51. “Diagnostic services” R9-22-102
47.52. “Director” A.R.S. § 36-2981
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48.53. “DME” R9-22-102
49.54. “DRI inflation factor” R9-22-107
50.55. “EAC” A.R.S. § 36-2905.03(B)
51.56. “ELIC” A.R.S. § 36-2905.03(C) and (D)
52.57. “Emergency medical condition” 42 U.S.C. 1396(v)
53.58. “Emergency medical services” R9-22-102
54.59. “Encounter” R9-22-107
55.60. “Enrollment” R9-31-103
61. “Evaluation” R9-31-112
56.62. “Facility” R9-22-101
57.63. “Factor” R9-22-101
58.64. “FPL” A.R.S. § 36-2981
59.65. “Grievance” R9-22-108
60.66. “Group Health Plan” 42 U.S.C. 1397jj
61.67. “GSA” R9-22-101
62.68. “Guardian” R9-22-103
63.69. “Health plan” A.R.S. § 36-2981
64.70. “Hearing aid” R9-22-102
65.71. “Home health services” R9-22-102
66.72. “Hospital” R9-22-101
67.73. “Household income” R9-31-103
68.74. “ICU” R9-22-107
69.75. “IGA” R9-31-116
70.76. “IHS” R9-31-116
71.77. “IHS”  or “Tribal Facility Provider” R9-31-116
78. “IMD” R9-31-112
72.79. “Inmate of a public institution” 42 CFR 435.1009
73.80. “Inpatient hospital services” R9-31-101
81. “Inpatient psychiatric facilities for individuals

under age 21” R9-31-112
74.82. “License” or “licensure” R9-22-101
75.83. “Medical record” R9-22-101
76.84. “Medical review” R9-31-107
77.85. “Medical services” R9-22-101
78.86. “Medical supplies” R9-22-102
79.87. “Medically necessary” R9-22-101
80.88. “Member” A.R.S. § 36-2981
89. “Mental Disorder” R9-31-112
81.90. “MI/MN” A.R.S. § 36-2901(4)(a) and (c)
82.91. “New hospital” R9-22-107
83.92. “NF” 42 U.S.C. 1396r(a)
84.93. “NICU” R9-22-107
85.94. “Noncontracting provider” A.R.S. § 36-2981
86.95. “Occupational therapy” R9-22-102
87.96. “Offeror” R9-31-106
88.97. “Operating costs” R9-22-107
89.98. “Outlier” R9-31-107
90.99. “Outpatient hospital service” R9-22-107
91.100. “Ownership change” R9-22-107
101. “Partial care” R9-31-112
92.102. “Peer group” R9-22-107
93.103. “Pharmaceutical service” R9-22-102
94.104. “Physical therapy” R9-22-102
95.105. “Physician” A.R.S. § 36-2981
96.106. “Post stabilization services” 42 CFR 438.114
97.107. “Practitioner” R9-22-102
98.108. “Pre-existing condition” R9-31-105
99.109. “Prepaid capitated” A.R.S. § 36-2981
100.110. “Prescription” R9-22-102
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101.111. “Primary care physician” A.R.S. § 36-2981
102.112. “Primary care practitioner” A.R.S. § 36-2981
103.113. “Primary care provider” R9-22-102
104.114. “Primary care provider services” R9-22-102
105.115. “Prior authorization” R9-22-102
106.116. “Private duty nursing services” R9-22-102
107.117. “Program” A.R.S. § 36-2981
108.118. “Proposal” R9-31-106
109.119. “Prospective rates” R9-22-107
110.120. “Prudent layperson standard” 42 U.S.C. 1396u-2
111.121. “PSP” R9-31-103
112.122. “Psychiatrist” R9-31-112
113.123. “Psychologist” R9-31-112
124. “Psychosocial rehabilitation” R9-31-112
114.125. “Qualified alien” P.L. 104-193
115.126. “Qualifying Health Center” A.R.S. § 36-2981
116.127. “Qualifying plan” A.R.S. § 36-2981
117.128. “Quality management” R9-22-105
118.129. “Radiology services” R9-22-102
119.130. “Rebasing” R9-22-107
120.131. “Redetermination” R9-31-103
121.132. “Referral” R9-22-101
122.133. “RBHA” R9-31-112
134. “Registered nurse” R9-31-112
123.135. “Rehabilitation services” R9-22-102
124.136. “Reinsurance” R9-22-107
125.137. “Request for hearing” R9-31-108
126.138. “RFP” R9-31-106
127.139. “Respiratory therapy” R9-22-102
128.140. “Respondent” R9-31-108
129.141. “Scope of services” R9-22-102
142. “Screening” R9-31-112
130.143. “SDAD” R9-22-107
131.144. “SMI” A.R.S. § 36-550
132.145. “Service location” R9-22-101
133.146. “Service site” R9-22-101
134.147. “Specialist” R9-22-102
135.148. “Speech therapy” R9-22-102
136.149. “Spouse” R9-31-103
137.150. “SSI-MAO” R9-31-103
138.151. “Sterilization” R9-22-102
139.152. “Subcontract” R9-22-101
140.153. “Substance abuse” R9-31-112
141.154. “TRBHA” R9-31-116
142.155. “Tier” R9-22-107
143.156. “Tiered per diem” R9-31-107
144.157. “Title XIX” 42 U.S.C. 1396
145.158. “Title XXI” 42 U.S.C. 1397jj
146.159. “Treatment” R9-31-112
147.160. “Tribal facility” A.R.S. § 36-2981
148.161. “Utilization management” R9-22-105

C. General definitions. The words and phrases in this Chapter have the following meanings unless the context e
requires another meaning:
1. “Administration” means the Arizona Health Care Cost Containment System, its agents, employees and de

representatives.
2. “AHCCCS” means the Arizona Health Care Cost Containment System, which is composed of the Adminis

contractors, and other arrangements through which health care services are provided to a member.
3. “Applicant” means a person who submits, or on whose behalf is submitted, a written, signed, and dated ap

for Title XXI benefits which has not been completed or denied.
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4. “Application” means an official request for Title XXI benefits made in accordance with Article 3.
5. “Contractor” means a health plan that contracts with the Administration for the provision of hospitalization an

ical care to members according to the provisions of this Article or a qualifying plan.
6. “Contract year” means the date beginning on October 1 and continuing until September 30 of the following y
7. “Inpatient hospital services” means medically necessary services that require an inpatient stay in an acute

Inpatient hospital services are provided by or under the direction of a physician or other health care practition
referral from a member’s primary care provider.

R9-31-112. Covered Behavioral Health Services Related Definitions
Definitions. The words and phrases in this Chapter have the following meanings unless the context explicitly requires
meaning:

1. “ADHS” means the Arizona Department of Health Services which is the department mandated to serve the
health needs of all Arizona residents.

2. “Behavior management services” as specified in 9 A.A.C. 20.
3. “Behavioral health paraprofessional” as defined in 9 A.A.C. 20, Article 1.
2.4. “Behavioral health professional” means a psychiatrist, psychologist, social worker, counselor, certified nurse

tioner, registered nurse, or physician’s assistant who meets appropriate licensure requirements or certification
ments. as defined in 9 A.A.C. 20, Article 1.

3.5. “Behavioral health services service” means those Title XXI covered and medically necessary treatment service
behavioral health or substance abuse disorders as specified in this Chapter. as defined in 9 A.A.C. 20, Article 1.

4.6. “Behavioral health technician” means an individual with a:
a) Bachelor’s degree in a behavioral health-related field;
b) Bachelor’s degree in any field, plus 1 year of experience in a behavioral health service delivery;
c) A high school diploma or GED and a combination of behavioral health education and experience tot

years. Behavioral health technicians shall be supervised by a behavioral health professional or a clinical 
sor. as defined in 9 A.A.C. 20, Article 1.

7. “Board eligible for psychiatry” means documentation of completion of an accredited psychiatry residency pr
approved by the American College of Graduate Medical Education, or the American Osteopathic Association
mentation would include either a certificate of residency training including exact dates, or a letter of verifica
residency training from the training director including the exact dates of training.

5.8. “Case management services” means a set of supportive service services and activities to that enhance treatment, com-
pliance and effectiveness. Case management services may be telephonic, may vary in frequency and intens
on member need, and are ordered by or provided by or under the clinical supervision of the assigned be
health professional. This definition shall only be applicable for purposes of 9 A.A.C. 31, Article 12.

6.9. “Certified psychiatric nurse practitioner” means a registered nurse certified by the Arizona Board of Nurs
A.R.S. Title 32, Chapter 15 as having a specialty in psychiatric care. Only a certified psychiatric nurse prac
with a psychiatric and mental health certification may bill for covered behavioral health services. as specified in
A.R.S. § 32-1601 and certified under the American Nursing Association’s Statement and Standards for Psy
Mental Health Clinical Nursing Practice as specified in R4-19-505.

10. “Clinical supervision” as specified in 9 A.A.C. 20.
11. “De novo hearing” as defined in 42 CFR 431.202.
12. “Evaluation” means the assessment of a member’s medical, psychological, psychiatric, or social conditions t

mine if a behavioral health disorder exists and if so, to establish a treatment plan for all medically necessary 
13. “IMD” means an Institution for Mental Diseases as described in 42 CFR 435.1009 and licensed by ADHS.
14. “Inpatient psychiatric facilities for individuals under age 21” means a licensed hospital or a psychiatric hospi

Residential Treatment Center (RTC) licensed as a Level I behavioral health facility by ADHS and accredited
AHCCCS approved accrediting body as specified in contract and authorized by federal law or regulations
facilities provide room and board and treatment for behavioral health problems of an individual who is under 2
of age.

15. “Mental disorder” as defined in A.R.S. § 36-501.
16. “Partial Care”

a. “Basic partial care” as specified in 9 A.A.C. 20.
b. “Intensive partial care services” as specified in 9 A.A.C. 20.

7.17. “Psychiatrist” means a psychiatrist who is professionally licensed according to A.R.S. Title 32, Chapter 13 o
ter 17, Board certified or Board eligible under the standards of the American Board of Psychiatry and Neuro
the Osteopathic Board of Neurology and Psychiatry. as specified in A.R.S. §§ 32-1401 or 32-1800 and 36-501.

8.18. “Psychologist” means a person who is licensed by the Arizona Board of Psychologist Examiners accor
A.R.S. Title 32, Chapter 19.1. as specified in A.R.S. §§ 32-2061 and 36-501.

19. “Psychosocial rehabilitation” as specified in 9 A.A.C. 20.
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20. “RBHA” means the Regional Behavioral Health Authority which is an organization under contract with ADH
coordinate the delivery of behavioral health services in a geographically specific service area of the state. as defined
in 9 A.A.C. 21, Article 1.

9.21. “Registered nurse” as defined in A.R.S. § 32-1601. In addition, a registered nurse providing a behavioral he
vice to a member must have a minimum of 1 year of experience in a behavioral health related field as speci
A.A.C. 20, Article 1.

22. “Screening” means a face-to-face interaction with a member to determine the need for behavioral health serv
the assignment of a member for further evaluation, diagnosis or care and treatment.

10.23. “Substance abuse” means the chronic, habitual or compulsive use of any chemical matter which, when int
into the body, is capable of altering human behavior or mental functioning and, with extended use, may cause
logical or physiological dependence and/or impaired mental, social or educational functioning. Nicotine addic
not considered substance abuse. as defined in 9 A.A.C. 20, Article 1.

11.24. “Treatment” means the range of behavioral health care received by a member that is consistent with the the
goals outlined in the individual service plan. as defined in 9 A.A.C. 20, Article 1.

ARTICLE 12. COVERED BEHAVIORAL HEALTH SERVICES

R9-31-1201. General Requirements
A. The Administration shall administer the program as specified in A.R.S. § 36-2982 and behavioral health services

provided in compliance with A.R.S. § 36-2989 and this Chapter. 
B. The Director has full operational authority to adopt rules or to use the appropriate rules adopted as specified in 

36-2986. Specifications in this Article shall apply to:
1. ADHS, RBHAs and a behavioral health provider under contract with a RBHA; and 
2. A contractor and its subcontracted behavioral health providers.

C. Behavioral health services shall be provided through an IGA with ADHS for a member enrolled with a RBHA and 
under 18 years of age, or is 18 years of age and determined SMI. ADHS shall:
1. Contract with a RBHA for the provision of, at a minimum, behavioral health services specified in this Article a

contract. A RBHA shall provide services directly or through subcontract with qualified service providers within
if unavailable, outside their service areas. 

2. Use its established diagnostic and evaluation program for referral of a child who is not already enrolled and w
be in need of behavioral health services. In addition to an evaluation, the ADHS shall also identify a child w
be eligible under A.R.S. §§ 36-2901 or 36-2931 and shall refer the child to the appropriate agency respon
making the final eligibility determination. 

3. Refer a member who is 18 years old who is not SMI to a member’s assigned contractor for behavioral health 
D. A contractor shall provide, at a minimum, behavioral health services specified in this Article and in contract for a m

who is 18 years of age and is not SMI. A contractor shall:
1. Provide services directly or through subcontract with qualified behavioral health providers within and, if unava

outside their service areas. 
2. Refer a member who is under 18 years of age, or who is 18 years old and SMI, to a RBHA for behavioral he

vices.
3. For a member other than an 18 year old non-SMI, emergency crisis stabilization services not to exceed three

episode and 12 days per year contract year for a member not yet enrolled with a RBHA.
E. ADHS, its subcontractors and AHCCCS acute care contractors shall cooperate as specified in contract when a 

from one entity to another becomes necessary. For a Title XXI member, this transition shall include tracking and r
of services used by a member toward the annual limitations prior to the transfer of care. 

F. Behavioral health services provided to a member shall be medically necessary and provided in collaboration 
member’s primary care provider.

G. Services shall be rendered in accordance with state and federal laws and regulations, the Arizona Administrative 
AHCCCS contractual requirements.

H. Experimental services as determined by the Director, or services provided primarily for the purpose of research, 
be covered.

I. Services or items, if furnished gratuitously, are not covered and payment shall be denied.
J. Behavioral health services shall not be covered if provided to:

1. An inmate of a public institution;
2. A person who is a resident of an institution for the treatment of tuberculosis; or
3. A person who is in an institution for the treatment of mental diseases at the time of application, or at the time 

termination.
K. Services shall be provided by personnel or facilities, appropriately licensed or certified to provide the specific serv

registered with AHCCCS. 
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L. Payment for services or items requiring prior authorization may be denied if prior authorization is not obtained.
1. Prior authorization for behavioral health services provided to a RBHA member shall be obtained from a RBHA in

which a member is enrolled.
2. A contractor shall provide prior authorization for a behavioral health service to be provided to a member not yet

enrolled with a RBHA and an 18 year old non-SMI member.
3. An emergency behavioral health service does not require prior authorization. Services for unrelated conditions,

requiring additional diagnostic and treatment procedures, require additional prior authorization from the responsible
contractor.

M. Behavioral health services rendered to a member shall be provided within the member’s service area except whe
1. A covered service that is medically necessary for a member is not available within the service area;
2. A net savings in behavioral health service delivery costs can be documented without requiring undue travel

hardship for a member or a member’s family;
3. A member is placed in a treatment facility located out of the service area; or
4. The service is otherwise authorized based on practice patterns, and cost or scope of service considerations.

N. When a member is traveling or temporarily residing out of the service area, covered services are restricted to em
care, unless otherwise authorized by the member's RBHA or contractor.

O. If a member requests the provision of a behavioral health service that is not covered under these rules or is not a
the service may be rendered to a member by an AHCCCS-registered behavioral health service provider under th
ing conditions:
1. A document that lists the requested services and the itemized cost of each is prepared and provided to a me
2. The signature of the member, or the member’s guardian, is obtained in advance of service provision indica

the services have been explained to the member or guardian and that the member or guardian accepts res
for payment.

P. If a member is referred out of the contractor’s service area to receive an authorized medically necessary behavio
service for an extended period of time, all other medically necessary covered services for the member shall als
vided by the contractor during that time.

Q. The restrictions, limitations, and exclusions in this Article shall not apply to a contractor and a ADHS RBHA when
ing to provide a noncovered service.
1. The costs associated with providing any noncovered service to a member shall not be included in develop

negotiation of capitation.
2. Noncovered services shall be paid from administrative revenue or other funds, unrelated to Title XXI services

R. Behavioral health and substance abuse disorders are covered services in this Article.
S. The grievance and appeal process specified in 9 A.A.C. 31, Article 8 shall apply to behavioral health services.
T. Payment terms and conditions specified in 9 A.A.C. 31, Article 7 shall apply to a contractor and a ADHS RBH

behavioral health services.
U. Quality management and utilization management requirements specified in 9 A.A.C. 31, Article 5 shall apply to a

ioral health service delivery.

R9-31-1202. Inpatient Behavioral Health Services
A. Inpatient care shall include accommodations and appropriate staffing, supplies, equipment and behavioral health

Services shall be provided in:
1. A general acute care hospital,
2. A psychiatric hospital, or
3. An inpatient psychiatric facility for persons under 21 years of age.

B. The following limitations shall apply to inpatient care:
1. Services are limited to a maximum of 30 days during each contract year.
2. Only psychiatrists, certified psychiatric nurse practitioners, and psychologists may bill independently for auth

services provided. All other services shall be included in the facility reimbursement rate. Professional serv
psychiatrists, certified nurse practitioners, and psychologists, which are provided in an inpatient setting do n
toward the 30 day 30 visit annual limitation.

3. Medical detoxification services may be initially authorized for up to 4 days. When medically necessary, add
days may be authorized if ordered by a psychiatrist or certified psychiatric nurse practitioner and approved by
ical Director of a RBHA or a contractor.

R9-31-1203. Partial Care 
A. Partial care shall be provided on either an intensive or basic level of care as medically necessary to meet a memb

for behavioral health treatment and prevent placement in a higher level of care or more restrictive environment.
B. The following limitations shall apply to partial care services:

1. Services are counted toward the maximum of 30 days during each contract year.
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a. Each full day of partial care, basic or intensive, counts as 1/2 day of inpatient care.
b. Each 1/2 day of partial care, basic or intensive, counts as 1/4 day of inpatient care.
2. Intensive partial care services shall be limited to a member whose emotional, behavioral, or substance abuse

problems indicates a serious emotional disturbance and or both evidence of abuse or neglect.
3. Prevocational or vocational activities, school attendance and educational hours shall not be included as an inten-

sive and basic partial care service and shall not be billed simultaneously with these services.

R9-31-1204. Outpatient Services 
A. Outpatient services as specified in contract shall include the following services:

1. Evaluation and diagnosis;
2. Counseling including individual therapy, group and family therapy;
3. Behavior management; and
4. Psycho-social rehabilitation.

B. The following limitations shall apply to outpatient services:
1. The total number of all outpatient services shall not exceed a maximum of 30 visits during each contract year.
2. Each outpatient service except group therapy or group counseling shall count as 1 visit. Each group therapy or group

counseling service shall count as 1/2 visit.
3. Only psychiatrists, certified psychiatric nurse practitioners and psychologists may bill independently for services pro-

vided.
4. Other behavioral health professionals and behavioral health technicians shall be affiliated with, and their services

billed through, a licensed behavioral health agency.

R9-31-1205. Behavioral Health Emergency and Crisis Stabilization Services
A. Behavioral health emergency and crisis stabilization services may be provided on either an inpatient or outpatient basis by

qualified personnel and be available 24 hours per day, 7 days per week in each RHBA’s service area.
B. Consultation provided by a psychiatrist, a certified psychiatric nurse practitioner, or a psychologist shall be cover

emergency service if required to evaluate or stabilize an acute episode of mental illness or substance abuse.
C. Limitations on behavioral health emergency or crisis stabilization services:

1. Contractors shall provide inpatient behavioral health emergency or crisis stabilization services not to excee
per episode and 12 days per year, from the time of a member’s enrollment under Title XXI, for a member 
under age 18 or is 18 years old and SMI, but not enrolled with a RHBA.

2. Inpatient service limitations shall apply to emergency or crisis stabilization services provided on an inpatient 
specified in R9-31-1202(B).

3. Emergency or crisis intervention services provided on an outpatient basis by a psychiatrist, certified psychiatr
practitioner, psychologist, or qualified facility shall not count towards the outpatient service limitation as spec
R9-31-1204(B)(1) and (2).

R9-31-1206. Other Behavioral Health Services
The following services are covered but are not included in the visit limitations:

1. Laboratory and radiology services for behavioral health diagnosis and medication management;
2. Psychotropic medication(s) included in the Title XXI formulary of a member’s RBHA or contractor;
3. Medication monitoring, administration and adjustment for psychotropic medications; and
4. Case management to identify, obtain and coordinate Title XXI behavioral health services as specified in cont

R9-31-1207. Transportation Services
A. Emergency transportation shall be covered for behavioral health emergencies as specified in R9-31-211 and sha

ited to situations where there is an imminent threat of harm to the member if care is not rendered expeditiously.
B. Non-emergency transportation for behavioral health services is excluded.

ARTICLE 12. BEHAVIORAL HEALTH SERVICES

R9-31-1201. General Requirements
General requirements. The following general requirements apply to behavioral health services provided in this Article
to all exclusions and limitations.
A. Administration. The program shall be administered as specified in A.R.S. § 36-2982.
B. Provision of services. Behavioral health services shall be provided in compliance with A.R.S. § 36-2989 and this C
C. Operational authority. The Director has full operational authority to adopt rules as specified in A.R.S. § 36-2986.
D. Laws and regulations. Services shall be rendered according to state and federal laws and regulations, the Arizon

istrative Code and the Administration’s contractual requirements. 
E. Definitions. For purposes of this Article, the following definitions apply:
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1. “Alternative Residential Care Facility” means an ADHS-licensed facility with 16 or fewer beds. Alternative res
tial care facilities include licensed Level II and III facilities as well as Level I facilities licensed to provide emerg
services, detoxification services, or both.

2. “Emergency/crisis behavioral health services” as specified in 9 A.A.C. 20.
3. “Health plan” means a plan who contracts directly with AHCCCS to provide services specified by the contra

these rules.
4. “IMD” means an Institution for Mental Diseases which is a facility as described in 42 CFR 435.1009 and licen

ADHS.
5. “Physician assistant” as specified in A.R.S. § 32-2501. In addition, a physician assistant providing a behaviora

service shall work under the supervision of an AHCCCS registered psychiatrist.
6. “TRBHA” means the Tribal Regional Behavioral Health Authority. Tribal governments, through an IGA with AD

may operate a Tribal Regional Behavioral Health Authority for the provision of behavioral health services to a
American member.

R9-31-1202. ADHS and Health Plan Responsibilities
A. ADHS responsibilities. Behavioral health services shall be provided through a contract with ADHS.

1. ADHS shall:
a. Be responsible as specified in A.R.S. § 36-2989, for the provision of behavioral health services in this Art

all members.
b. Contract with a RBHA for the provision of behavioral health services in R9-31- 1205 for a member. A R

shall provide services directly or through contracts with qualified service providers as specified in R9-31
within and, if the service is unavailable, outside a RBHA’s service area.

c. Use its diagnostic and evaluation program for referral of a child, for an eligibility determination, who i
already enrolled with KidsCare under A.R.S. § 36-2986 and who may be in need of behavioral health ser

d. Ensure that a member’s behavioral health services are provided in collaboration with a member’s prima
provider.

e. Coordinate the transition of care and medical records, as specified in A.R.S. §§ 36-2986, 36-509, R9-31-
in contract, when a member transitions from:
i. A behavioral health provider to another behavioral health provider,
ii. A RBHA to another RBHA,
iii. A RBHA to a health plan,
iv. A health plan to a RBHA, or
v. A health plan to a health plan.

2. ADHS may contract with a Tribal Facility for the provision of behavioral health services for a Native Ame
member. In the absence of a contract, a Native American member may:
a. Elect to receive behavioral health services from an IHS facility or a TRBHA, or
b. Be referred off-reservation to a RBHA for the provision of covered behavioral health services.

B. Health Plan responsibilities. A health plan shall: 
1. Refer a member to a RBHA as specified in contract;
2. Provide inpatient emergency services as specified in R9-31-1205 for a member not yet enrolled with a RBHA
3. Provide psychotropic medication services for a member, in consultation with the RBHA as needed, for beh

health conditions that are within the primary care provider’s scope of practice; and
4. Coordinate the transition of care and medical records.

C. ADHS, its subcontractors and AHCCCS acute care health plans shall cooperate as specified in contract when a 
from 1 entity to another becomes necessary. For a Title XXI member, this transition shall include tracking and repo
services used by a member toward the annual limitations prior to the transfer of care.

R9-31-1203. Eligibility for Covered Services
A. Eligibility for covered services. A member determined eligible according to A.R.S. § 36-2981 shall receive the me

necessary covered services specified in R9-31-1205.
B. Ineligibility. A person is not eligible for behavioral health services if a person is:

1. An inmate of a public institution as defined in 42 CFR 435.1009;
2. A resident of an institution for the treatment of tuberculosis; or
3. In an institution for the treatment of mental diseases at the time of application, or at the time of redeterminatio

R9-31-1204. General Service Requirements
A. Services. Behavioral health services include both mental health and substance abuse services.
B. Medical necessity. A service shall be medically necessary as specified in R9-31-201.
C. Requirements. A service shall be consistent with R9-31-201 and R9-31-522. 
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D. Prior authorization. A service shall be provided consistent with the prior authorization requirements established by the
Director and specified in R9-31-210 and R9-31-1205. 

E. Experimental services. An experimental service as determined by the Director, or a service provided primarily for the pur-
pose of research, shall not be covered.

F. Gratuities. A service or item, if furnished gratuitously, are not covered and payment shall be denied.
G. Service area. Behavioral health services rendered to a member shall be provided within a member’s service ar

when:
1. A primary care provider refers a member out of a health plan’s area for medical specialty care,
2. A covered service that is medically necessary for a member is not available within the service area,
3. A net savings in behavioral health service delivery costs can be documented without requiring undue travel

hardship for a member or a member’s family, or 
4. A service is otherwise authorized based on practice patterns and cost or scope of service considerations.

H. Travel. When a member is traveling or temporarily residing out of a service area, covered services are restricted
gency care, unless otherwise authorized by a member's RBHA.

I. Non-covered services. If a member requests the provision of a behavioral health service that is not covered by Kid
is not authorized by a RBHA, the service may be rendered to a member by an AHCCCS registered behavioral he
vice provider under the following conditions:
1. A document that lists the requested services and the itemized cost of each is prepared and provided to a me

guardian; and
2. The signature of the member, or the member’s guardian, is obtained in advance of service provision indica

the services have been explained to the member or guardian and that the member or guardian accepts res
for payment.

J. Referral. If a member is referred out of a RBHA’s service area to receive an authorized medically necessary be
health service for an extended period of time, all other behavioral health or medically necessary covered servi
member shall also be provided by a health plan or a RBHA during that time. Behavioral health services shall be p
with the limitations as specified in R9-31-1205.

K. Restrictions and limitations. The restrictions, limitations, and exclusions in this Article shall not apply to a health 
a RBHA when electing to provide a non-covered service.
1. The costs associated with providing any non-covered service to a member shall not be included in develop

negotiation of capitation.
2. Non-covered services shall be paid from administrative revenue or other funds, unrelated to Title XXI service

L. Residential settings. Partial care, outpatient, emergency services and other behavioral health services may b
when provided in this setting by providers who are licensed and qualified to do so. Room and board is not a cov
vice unless provided in an inpatient facility specified in R9-31-1205(B).

R9-31-1205. Scope of Behavioral Health Services
A. Covered services. The following behavioral health services shall be covered, subject to the limitations and exclu

this Article.
B. Inpatient behavioral health services.

1. Inpatient care shall include all behavioral health services, medical detoxification, accommodations and staffin
plies and equipment. Services shall be provided under the direction of a physician in:
a. A general acute care hospital; or
b. An inpatient psychiatric facility for a person under 21 years of age, licensed as a psychiatric hospital or a 

tial treatment center licensed as a Level I Psychiatric Facility and accredited by an AHCCCS approved a
ing body as specified in contract and as authorized by federal law and regulations. 

2. Inpatient service limitations:
a. Inpatient services, other than emergency services specified in this Section, shall be prior authorized.
b. Services shall be reimbursed on a per diem basis and shall be inclusive of all services except, the followi

titioners may bill independently for services and the services do not count toward the 30 day 30 visit ann
itation:
i. A psychiatrist,
ii. A certified psychiatric nurse practitioner,
iii. A physician assistant as defined in this Article, or
iv. A psychologist.

c. The following services may be billed independently when prescribed for a member residing in a residentia
ment center as specified in R9-31-1205(B)(1)(b):
i. Laboratory,
ii. Radiology, and
iii. Psychotropic medications and medication monitoring and medication adjustment.
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d. Title XXI funding for IMD inpatient services is available only to a member who is under 19 years of age. Title
XXI funding shall not exceed 30 days inpatient care after an eligibility determination. A member cannot be in an
IMD at the time of application or at the time of redetermination. 

e. Inpatient services are limited to a maximum of 30 days per contract year.
C. Partial care.

1. Partial care shall be provided as either a basic or intensive level of care to meet a member’s need for behavioral health
treatment and prevent placement in a higher level of care or more restrictive environment.
a. Basic partial care services shall be provided by a behavioral health professional or a behavioral health technician

under the direction of a psychiatrist, a psychologist, a certified psychiatric nurse practitioner or a physician assis-
tant to prevent the need for a more structured environment.

b. Intensive partial care services shall be provided by a behavioral health professional or a behavioral health techni-
cian under the direction of a psychiatrist, a psychologist, a certified psychiatric nurse practitioner or a physician
assistant as an alternative to inpatient care.

2. Partial care service limitations and exclusions:
a. All services shall be included in the partial care reimbursement rate except, the following practitioners may bill

independently:
i. A psychiatrist,
ii. A certified psychiatric nurse practitioner,
iii. A physician assistant as defined in this Article, and
iv. A psychologist.

b. Partial care services count toward the 30 day limitation during each contract year. Each full day of partial care,
basic or intensive, counts as ½ day of inpatient care. Each ½ day of partial care, basic or intensive, cou
day of inpatient care.

c. Vocational activities, school attendance and educational hours shall not be included as a basic or intensiv
care service and shall not be billed simultaneously with these services.

D. Outpatient services.
1. Outpatient services shall include the following:

a. Screening once every 6 months provided by a behavioral health professional or a behavioral health techn
b. Evaluation provided by a behavioral health professional;
c. Counseling including individual therapy, group and family therapy provided by a behavioral health profes

or a behavioral health technician under the clinical supervision of a behavioral health professional;
d. Behavior management provided by a behavioral health professional, a behavioral health technician or a

ioral health paraprofessional; and
e. Psychosocial rehabilitation provided by a behavioral health professional, a behavioral health technicia

behavioral health paraprofessional.
2. Outpatient service limitations:

a. The following practitioners may bill independently:
i. A psychiatrist,
ii. A certified psychiatric nurse practitioner,
iii. A physician assistant as defined in this Article, and 
iv. A psychologist.

b. Other behavioral health professionals, behavioral health technicians and behavioral health paraprofe
shall be affiliated with, and services billed through, an AHCCCS registered behavioral health agency.

c. The total number of all outpatient services shall not exceed a maximum of 30 visits during each contra
Screening performed once every 6 months shall not count toward the 30 visit maximum.

d. Each outpatient service except group therapy or group counseling shall count as 1 visit. Each group th
group counseling service shall count as ½ a visit.

E. Behavioral health emergency services.
1. A RBHA shall ensure that behavioral health emergency services are provided by qualified personnel as spe

R9-31-1206 and are available 24 hours-per-day, 7 days-per-week in the RBHA service area in emergency s
where a member is a danger to self or others or is otherwise determined to be in need of immediate uns
behavioral health services. Behavioral health emergency services may be provided on either an inpatient or o
basis.

2. A health plan shall provide behavioral health emergency services on an inpatient basis not to exceed 3 days 
gency episode and 12 days per contract year, for a member not yet enrolled with a RBHA.

3. A provider of inpatient emergency services shall verify the eligibility and enrollment status for a member throu
Administration to determine the need for notification to a health plan or a RBHA and to determine the party re
ble for payment of services as specified in 9 A.A.C. 31, Article 7.

4. Behavioral health emergency service limitations:
Volume 5, Issue #33 Page 2642 August 13, 1999



Arizona Administrative Register
Notices of Proposed Rulemaking

ergency

rvices

 Admin-

h plan,

, which
corpo-

s at the
incorpo-

ed in the

 health

on was

al health
, Article

sted case

r than
 whether
a. An emergency behavioral health service does not require prior authorization but providers must comply with the
notification requirements as specified in R9-31-210.

b. A service for an unrelated condition, requiring additional diagnostic and treatment procedures, requires addi-
tional prior authorization from a RBHA. 

c. Inpatient service limitations specified in subsection (B) of this Section shall apply to emergency services pro-
vided on an inpatient basis.

d. Emergency/crisis behavioral health services provided on an outpatient basis by a psychiatrist, a certified psychi-
atric nurse practitioner, a physician assistant or a psychologist, shall not count toward the outpatient service lim-
itations specified in this Section.

F. Other behavioral health services. The following services are covered but are not included in the visit limitations:
1. Case management to support and enhance treatment compliance and effectiveness;
2. Laboratory and radiology services for behavioral health diagnosis and medication management;
3. Psychotropic medications and related medications included in a health plan or a RBHA’s formulary; and
4. Medication monitoring, administration and adjustment for psychotropic medications and related medications.

G. Transportation services.
1. Emergency transportation shall be covered for a behavioral health emergency as specified in R9-31-211. Em

transportation shall be limited to behavioral health emergency situations specified in R9-31-1205(E).
2. Non-emergency transportation for a behavioral health service is excluded.

R9-31-1206. General Provisions and Standards for Service Providers
A. Qualified service provider standards. A qualified behavioral health service provider shall, at a minimum:

1. Be employed by, or contracted in writing with, either a RBHA or a health plan to provide behavioral health se
to a member;

2. Have all applicable state licenses or certifications, or comply with alternative requirements established by the
istration;

3. Register with the Administration as a service provider; and
4. Comply with all applicable criteria under 9 A.A.C. 31, Article 5, and this Article.

B. Quality and Utilization management.
1. Service providers shall cooperate with quality and utilization management programs of a RBHA, a healt

ADHS and the Administration as specified in R9-31-522 and contract.
2. Service providers shall comply with applicable procedures as specified in 42 CFR 456 as of August 23, 1996

is incorporated by reference and on file with the Administration and the Office of the Secretary of State. This in
ration by reference contains no future editions or amendments.

R9-31-1207. Standards for Payments
A. Payment to ADHS. ADHS shall receive a monthly capitation payment, based on the number of Title XXI member

beginning of each month, according to standards established by the Administration. Administrative costs shall be 
rated into the capitation payment.

B. Claims submissions. Claims submissions include: 
1. A contracted service provider shall submit a clean claim to ADHS or its designated representative, as specifi

ADHS contract with the Administration.
2. A claim for emergency inpatient services for a member not yet enrolled with a RBHA shall be submitted to a

plan and shall comply with the time-frames and other applicable procedures in 9 A.A.C. 31, Article 7.
C. Prior authorization. Payment for services or items requiring prior authorization may be denied if prior authorizati

not obtained as specified in R9-31-210.

R9-31-1208. Grievance and Appeal Process
A. Processing of a grievance. All grievances relating to any adverse action, decision, or policy regarding behavior

issues shall be processed according to A.R.S. §§ 36-2986, 41-1092.02 and 9 A.A.C. 31, Article 8 and 9 A.A.C. 31
13.

B. Member appeal. A member’s appeal of a grievance decision under this Article shall be conducted as a conte
according to 9 A.A.C. 31, Article 8.

C. Other appeals. An appeal of a DHS director’s decision following an Office of Administrative Hearing decision othe
de novo hearing requests by a member shall be limited to an appellate review by the Administration to determine
substantial evidence in the record supports the decision.

NOTICE OF PROPOSED RULEMAKING
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TITLE 13. PUBLIC SAFETY

CHAPTER 5. LAW ENFORCEMENT MERIT SYSTEM COUNCIL 

PREAMBLE

1. Sections Affected Rulemaking Action
R13-5-101 New Section
R13-5-102 New Section
R13-5-103 New Section
R13-5-104 New Section
Article 2 New Article
R13-5-201 New Section
R13-5-202 New Section
R13-5-203 New Section
R13-5-204 New Section
Article 3 New Article
R13-5-301 New Section
R13-5-302 New Section
R13-5-303 New Section
R13-5-304 New Section
R13-5-305 New Section
R13-5-306 New Section
R13-5-307 New Section
R13-5-308 New Section
R13-5-309 New Section
R13-5-310 New Section
R13-5-311 New Section
R13-5-312 New Section
R13-5-313 New Section
R13-5-314 New Section
R13-5-315 New Section
R13-5-316 New Section
R13-5-317 New Section
Article 4 New Article
R13-5-401 New Section
R13-5-402 New Section
R13-5-403 New Section
Article 5 New Article
R13-5-501 New Section
R13-5-502 New Section
R13-5-503 New Section
R13-5-504 New Section
R13-5-505 New Section
R13-5-506 New Section
R13-5-507 New Section
R13-5-508 New Section
R13-5-509 New Section
R13-5-510 New Section
R13-5-511 New Section
R13-5-512 New Section
R13-5-513 New Section
Article 6 New Article
R13-5-601 New Section
R13-5-602 New Section
Article 7 New Article
R13-5-701 New Section
R13-5-702 New Section
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R13-5-703 New Section
R13-5-704 New Section
R13-5-705 New Section
Article 8 New Article
R13-5-801 New Section
R13-5-802 New Section
R13-5-803 New Section
R13-5-804 New Section

2. The specific authority for the rulemaking, including both the authorizing statute (general) and the statutes the
rules are implementing (specific):

Authorizing statute: A.R.S. § 41-1830.12(A)

Implementing statutes: A.R.S. §§ 41-382(19)(a), 41-1714, 41-1830.11, 41-1830.14, and 41-1830.12, 41-1830
41-1830.14.

3. A list of all previous notices appearing in the Register addressing the proposed rule:
Notice of Rulemaking Docket Opening: 3 A.A.R. 2932, October 17, 1997.

4. The name and address of agency personnel with whom persons may communicate regarding the rulemaking:
Name: Capt. C. H. Johnston, Business Manager

Address: Law Enforcement Merit System Council
P.O. Box 6638
Phoenix, Arizona 85005-6638

Telephone: (602) 223-2286

Fax: (602) 223-2096

5. An explanation of the rules, including the agency’s reasons for initiating the rules:
The Law Enforcement Merit System Council (Council) is proposing to repeal its present rules and concu
replace the old rules with new rules. The present rules were adopted in 1968 and have undergone minor 
since then, but they are outdated and difficult to administer. As agreed during the 5-year review of these ru
Council proposes to adopt new rules conforming to contemporary rulemaking policies, format, and style. T
rules will incorporate applicable federal regulations and some of the Council's past interpretations of the ru
new rules will establish a comprehensive personnel system that can be applied to any agency brought unde
view of the Law Enforcement Merit System Council

6. A reference to any study that the agency proposes to rely on in its evaluation of or justification for the proposed
rule and where the public may obtain or review the study, all data underlying each study, any analysis of the study
and other supporting material:

Not applicable.

7. A showing of good cause why the rules are necessary to promote a statewide interest if the rules will diminish a
previous grant of authority of a political subdivision of this state:

Not applicable.

8. The preliminary summary of the economic, small business, and consumer impact:
Repeal of the Council's outdated administrative rules and adoption of revised administrative rules will result i
tional costs to the Department of Public Safety due to the increase in annual leave benefits and in allowing th
tion of accrued sick leave upon transfer from another state agency. The change in the retention of accrued s
benefits will bring the Department of Public Safety in line with the current rules of the Department of Administr
State Personnel Division. This will enhance the Department’s ability to recruit qualified candidates who have
ous state service. The rules will not apply to small businesses or consumers, but will apply to agency emplo
applicants for employment. Revisions to the rules will improve readability and make the rules easier to use.

9. The name and address of agency personnel with whom persons may communicate regarding the accuracy of the
economic, small business, and consumer impact statement:

Name: Capt. C.H. Johnston, Business Manager

Address: Law Enforcement Merit System Council
P.O. Box 6638
Phoenix, Arizona 85005-6638
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Telephone: (602) 223-2286

Fax: (602) 223-2096

10. The time, place, and nature of the proceedings for the adoption, amendment, or repeal of the rules or, if no
proceeding is scheduled, where, when, and how persons may request an oral proceeding on the proposed rules:

Following submission to the Secretary of State and the rules being published in the Arizona Administrative Register,
written comments will be received at the address listed in item #9. A public hearing is scheduled for September 22,
1999, at the Department of Public Safety, 2nd Floor Conference Room, 2102 W. Encanto Boulevard. This meeting
will begin at 10 a.m.

Persons with a disability may request a reasonable accommodation, such as a sign language interpreter, by contacting
Capt. Coy Johnston, Law Enforcement Merit System Council, voice telephone number (602) 223-2286, or P.O. Box
6638, Phoenix, Arizona 85005, or TDD number if appropriate. Requests should be made as early as possible to allow
time to arrange the accommodation.

11. Any other matters prescribed by statute that are applicable to the specific agency or to any specific rule or class of
rules:

Not applicable.

12. Incorporations by reference and their location in the rules:
Fair Labor Standards Act, 29 U.S.C.201.

R13-5-101 (37), (39), (54); R13-5-201 (A)(40; R13-5-203 (e)

Family and Medical Leave Act of 1993, 29 CFR Part 825, et seq.

R13-5-101 (40); R13-5-513 (K)

13. The full text of the rules follows:

TITLE 13. PUBLIC SAFETY

CHAPTER 5. LAW ENFORCEMENT MERIT SYSTEM COUNCIL

ARTICLE 1. GENERAL PROVISIONS

Sections
R13-5-101. Definitions
R13-5-102. Law Enforcement Merit System Council
R13-5-103. Personnel Administration
R13-5-104. General Information

ARTICLE 2. CLASSIFICATION AND COMPENSATION

Sections
R13-5-201. Classification
R13-5-202. Compensation
R13-5-203. Pay Administration
R13-5-204. Work Hours and Work Options

ARTICLE 3. EMPLOYMENT

Sections
R13-5-301. Recruitment
R13-5-302. Examinations 
R13-5-303. Applicant Preference Points
R13-5-304. Employment 
R13-5-305. Promotion 
R13-5-306. Reassignment 
R13-5-307. Reinstatement 
R13-5-308. Hiring Preference
R13-5-309. Selection
R13-5-310. Pre-employment Processing
R13-5-311. Appointments
Volume 5, Issue #33 Page 2646 August 13, 1999



Arizona Administrative Register
Notices of Proposed Rulemaking

orking

.
ouncil.
nt Merit
R13-5-312. Limited Term Appointments
R13-5-313. Provisional Appointments
R13-5-314. Intermittent Appointments
R13-5-315. Employee Conduct
R13-5-316. Probation
R13-5-317. Performance Evaluations

ARTICLE 4. ASSIGNMENTS

Sections
R13-5-401. Special Duty Assignments
R13-5-402. Uncovered Appointments
R13-5-403. Transfer of External Functions

ARTICLE 5. EMPLOYEE LEAVE

Sections
R13-5-501. Employee Leave Guidelines
R13-5-502. Administrative Leave
R13-5-503. Annual Leave
R13-5-504. Civic Duty Leave
R13-5-505. Compensatory Leave
R13-5-506. Donated Annual Leave
R13-5-507. Holiday Leave
R13-5-508. Industrial Leave
R13-5-509. Leave Amortization
R13-5-510. Leave Without Pay
R13-5-511. Military Leave of Absence
R13-5-512. Recognition Leave
R13-5-513. Sick Leave

ARTICLE 6. GRIEVANCES

Sections
R13-5-601. Agency Grievance System
R13-5-602. Council Review

ARTICLE 7. DISCIPLINE AND APPEALS

Sections
R13-5-701. Causes for Discipline
R13-5-702. Disciplinary Procedures
R13-5-703. Appeals to the Council
R13-5-704. Rehearing of Council Decisions
R13-5-705. Time Limits

ARTICLE 8. SEPARATION FROM EMPLOYMENT

Sections
R13-5-801. Resignation or Retirement
R13-5-802. Reduction-in-Force
R13-5-803. Disability
R13-5-804. Public Safety Retirement System Eligibility

ARTICLE 1. GENERAL PROVISIONS

R13-5-101. Definitions
In this Chapter, unless otherwise specified, the following terms mean:

1. “Abandonment of position” means failure of an employee to report to work for a period of 5 consecutive w
days without authorization from the employee’s supervisor or manager and without good cause.

2. “Abilities” means a general trait or capability an individual possess when beginning the performance of a task
3. “Agency” means any governmental organization subject to the rules of the Law Enforcement Merit System C
4. “Agency head” means the chief executive officer of any agency placed under the rules of the Law Enforceme

System Council
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5. “Allocate or allocation” means the placement of a position to a classification based on the duties and respon
of the position.

6. “Annual leave” means the leave time accrued monthly by an employee based on the number of years of stat
and may include holiday leave and recognition leave.

7. “Appeal” means an employee's request for Council review of a disciplinary action.
8. “Applicant” means a person who has applied for an opportunity to compete for a position.
9. “Appointment” means the placement of a candidate or employee into a classified position.
10. “Background investigation” means an inquiry to determine the character of a potential employee and may 

verification and review of identity, education, employment history, personal references, credit rating, criminal h
driving record, and civil standing.

11. “Break-in-service” means a period of absence from agency service of more than 30 consecutive working day
ing from an employee’s resignation, retirement, suspension, layoff, or leave of absence without pay.

12. “Business Manager” means the individual responsible for administering the affairs of the Council.
13. “Candidate” means an applicant who qualifies for a place on an eligibility list.
14. “Certified list” means the names of qualified candidates on an eligibility list who are willing to accept an ap

ment.
15. “Civilian employee” means a person who is appointed to a classification that does not require peace officer s
16. “Classification” means 1 or more positions requiring the same minimum qualifications, knowledge, skills, and

ties, that have the same title and pay range.
17. “Classification date” means the effective date of an employee's appointment to a classification.
18. “Classification specification” means the classification's title or rank, classification code, typical duties and res

bilities, essential functions, minimum qualifications, required knowledge, skills and abilities.
19. “Classified position” means a position that is allocated to a classification.
20. “Commissioned employee” means a person who is appointed to a classification that requires officer status as

in A.R.S. § 41-1822(A)(3).
21. “Compensation” means the amount of money paid for each hour worked and includes time off received ins

money for overtime and holidays worked.
22. “Compensatory time”   means leave received instead of money for overtime worked.
23. “Competitor” means an applicant who has met the minimum qualifications for a classification and is competin

employment or promotional examination.
24. “Contested case” means cases that fall within the definition in A.R.S. § 41-1001(4).
25. “Council” means the Arizona Law Enforcement Merit System Council.
26. “Covered position” means any position within an agency that is not appointed by the Governor or by the agen

with the concurrence of the Governor and is subject to the rules of the Council.
27. “Days” mean full calendar days unless otherwise specified in the text of a rule.
28. “Demotion” means the disciplinary appointment of an employee to a classification with a lower pay range.
29. “Disabled person” means anyone who has a physical or mental impairment that substantially limits 1 or mo

life activities, or who has a record of impairment, or is regarded as having such impairment.
30. “Dismissal” means an agency-initiated removal of an employee from state service.
31. “Duties” means an action or task required by an employee’s position or classification.
32. “Eligibility list” means the names of candidates for a classification presented in descending order of their final

in preparation for a selection process. 
33. “Employee” means a person who is appointed to a position, subject to the terms and conditions of the appoin
34. “Entrance rate” means the lowest rate of pay within the pay range of a classification.
35. “Examination” means an evaluation or test to determine if an applicant's qualifications comply with the specifi

for a classification. 
36. “Examination plan” means a plan for the examination and shall include a description of each phase of the e

tion, the weight applied to each phase of the examination, the criteria for moving from 1 phase of the examin
another, and whether the length the eligibility list will be limited to a specific number of names

37. “Exempt employee” means an employee who is not subject to the overtime provisions of the Fair Labor St
Act, Title 29 U.S.C Chapter 8.

38. “External employment list” means an eligibility list of candidates seeking employment with an agency.
39. “Fair Labor Standards Act” means those federal statutes at Title 29 USC Chapter 8.
40. “FMLA leave” means a medical leave of absence, with or without pay, taken by an eligible employee under a

adopted by an agency head from options authorized in the federal regulations for the Family and Medical Lea
29 U.S.C. § 2611, et. seq.

41. “For cause” means any improper behavior, unacceptable performance, or violation of Council rules that lead
ciplinary action or dismissal. 

42. “Full-time employee” means an employee appointed to work 40 hours a week.
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43. “Grievance” means a work-related complaint by an employee, regarding classification, compensation, perfo
evaluation, or violation of law or Council rules.

44. “Holiday leave” means the leave time accrued by an employee due to working a state holiday. Holiday leave
included in annual leave time.

45. “Human Resources” means an agency department responsible for personnel administration. 
46. “Initial probation” means a probationary period required of a new employee to an agency.
47. “Intermittent Appointment” means the appointment of an employee to work on an irregular basis.
48. “Internal list” means an eligibility list of internal candidates seeking promotional positions or reassignments.
49. “Knowledge” means a body of information, usually of a factual or procedural nature, that makes for success

formance of a task.
50. “Limited duty” means a short-term assignment to a physically less demanding position while the employee r

from a temporary medical condition or disability.
51. “Limited-term appointment” means an appointment to a position that is designated as temporary or is not fun

the agency's legislative appropriation. 
52. “Limited-term employee” means an employee in a limited-term appointment who has not achieved the status 

ular employee.
53. “Manifest error” means an erroneous act or failure to act in administering the provisions of Article 3 of this Ch
54. “Non-exempt employee” means an employee who is subject to the overtime provisions of the Fair Labor St

Act, Title 29 U.S.C Chapter 8. 
55. “Overtime” means time worked by a non-exempt employee in excess of 40 hours in a workweek or in exces

hours in a 28-day cycle. Overtime may include time worked when required to return to work from annual leav
56. “Pay range” means the difference between the lowest and highest pay rates for a classification.
57. “Pay status” means an employee's right to receive compensation for time worked or leave taken, except whe

on leave-without-pay or suspension without pay.
58. “Permanent employee” means an employee who has successfully completed an initial probation with an age
59. “Permanent status” means the employment rights achieved after satisfactorily completing the probationary pe

the classification.
60. “Position” means a job or function, whether occupied or vacant, that is assigned a number, classification, 

source, pay range, and location code.
61. “Position audit” means an examination of the duties and responsibilities of a position to determine the app

classification. 
62. “Probation” means a period of 12 months established for evaluating an employee's performance to determi

employee should be retained in a classification.
63. “Promotion” means the appointment of an employee to a position in another classification with a higher pay

maximum level.
64. “Provisional appointment” means an employee who is appointed without being on an eligibility list and who 

until an eligibility list can be established for the position.
65. “Qualifications Appraisal Board” means a group of raters who evaluate a competitor’s qualifications based u

competitor’s written or oral responses.
66. “Qualifying service” means part-time or full-time service as an employee of an agency, excluding any break

vice.
67. “Reallocation” means a change in the classification of a position, based upon an analysis of the duties and r

bilities of the position.
68. “Reappointment” means appointment to a classification previously held by a permanent status employee w

reassigned to a different classification during a reduction in force.
69. “Reassignment” means an appointment, at the employee's request, to a position in a different classification 

same or a lower pay range.
70. “Recall” means the appointment of a former employee who was separated by a reduction in force. 
71. “Reclassification” means the change in classification of an employee due to the employee’s movement to a 

in a different classification or a reallocation of the employee’s position to a different classification.
72. “Recognition leave” means leave time given an employee under a formal awards program as an incentive fo

ued superior performance. Recognition leave is added to annual leave.
73. “Reduction in force” means an action taken by an agency head to involuntary transfer, reassign, or lay

employee as a result of a:
a. Legislative or executive mandate;
b. Reduction of funds; or
c. Decrease in the number of authorized positions, service area, or program responsibilities.

74. “Regular employee” means an employee, except a limited term-employee, who achieves permanent status.
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75. “Reinstatement” means an appointment of a former employee to the classification or a similar classificatio
when the employee separated from the agency.

76. “Rejection of probation” means an action taken by an agency head to reassign an employee on a promotion
tion or to separate an employee on an initial probation for failure to achieve and sustain the required level o
mance for the classification.

77. “Responsibilities” means the accountability for an action or task performed by an employee in a position or c
cation.

78. “Retirement” means a voluntary separation from the agency by an employee who is eligible to participate in 
ment plan.

79. “Separation” means the close of an employee's term of employment with an agency.
80. “Skills” means an individual’s level of proficiency or competency in performing a specific task.
81. “Special duty assignment” means an employee’s temporary assignment of more responsibilities or dutie

assignment to a position with special work or living requirements.
82. “State” means the State of Arizona.
83. “Standard performance” means a rating given to an employee who meets the expected level of performance n

accomplish the objectives of a position.
84. “Standardized scoring” means a statistical method used to ensure that the various components of a mul

examination receive their proper weights.
85. “Suspension of pay” means the disciplinary action of withholding an employee's pay for a specified period.
86. “Telecommuting” means working from a site away from the office by using a telephone or a telephone conne

operate a computer and to carry on the function of the job.
87. “Transfer” means the movement of an employee from the employee’s current position to another position in th

classification.
88. “Uncovered appointment” means an appointment to a job or function by the Governor of the State of Arizon

an agency head with the concurrence of the Governor.
89. “Uncovered employee” means an employee who serves at the pleasure of the Governor of the State of Arizo
90. “Veteran” means an individual who served in the armed forces of the United States and was discharged from

service under honorable conditions after more than 6 month's of active duty and as defined in 37 U.S.C.A. § 
A.R.S. § 38-492

91. “Workweek” means a 40-hour time period an employee is assigned to work between Saturday and Friday, in
actual time worked and any leave time taken.

R13-5-102. Law Enforcement Merit System Council
A. Authority. The statutory authority of the Law Enforcement Merit System Council is found in A.R.S. §§ 41-18

through 41-1830.15.
B. Decisions of the Business Manager are subject to review by the Council.
C. Election of Officers.   The Council shall elect a Chair and Vice-Chair from its members at a regular meeting in No

or December of even-numbered years. The Chair and Vice-Chair shall hold office for a period of 2 years, or un
successors are elected.

D. Meetings. The Chair, or in the Chair's absence the Vice-Chair, shall call a meeting of the Council when a me
needed. The Council shall hold meetings at convenient locations whenever possible. Except for the Council's e
sessions, the Council’s meetings shall remain open to the public and the Chair shall give interested parties an op
to be heard.

E. Quorum. Two members are required for a quorum, and concurring members must equal a majority of those voting
to take action.

F. Minutes. The Council shall keep minutes of its proceedings and official actions. The Council's records and min
open to public review during normal business hours.

G. Council rules. The Council's rules shall apply to all employees in any agency under the Council's rules. All em
shall receive a copy of the Council's rules.

R13-5-103. Personnel Administration
A. Separation of powers. The agency head shall staff and maintain a human resources function responsible for 

administration consistent with these rules and under the jurisdiction of the Council as provided for in statute and th
ter. The Business Manager shall provide oversight to Human Resources in administering this chapter.

B. Personnel records. Human Resources shall maintain employment records on each agency employee, inclu
employee’s:
1. Employment application;
2. Examination scores;
3. Signed oath of office;
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4. Date of initial appointment;
5. Other appointment orders; 
6. Performance reports;
7. Transfers;
8. Commendations;
9. Leaves-of-absence without pay;
10. Disciplinary actions;
11. Separation from the agency;
12. Reinstatement to the agency, and
13. Any other appropriate employment records.

C. Confidentiality. Human Resources shall preserve the confidentiality of personnel records. Persons authorized to access
personnel records are:
1. The employee;
2. Persons authorized by the employee;
3. Persons with official court orders;
4. Persons authorized by the agency head;
5. Persons authorized by the chair of the Council; and
6. Law enforcement agencies authorized to have access to such records under A.R.S. § 41-1828.01.

R13-5-104. General Information 
A. Delegating authority. The agency head may delegate to other agency personnel the authority and duties impos

chapter upon the agency head, unless otherwise prohibited by statute or rule.
B. Reports. The agency head shall provide information requested by the Council on matters relating to this chap

agency shall present the information in the format requested by the Council.
C. Restricted information. The Council shall safeguard confidential information given to the Council by any emplo

former employee. The Council shall not allow inspection of such information except under conditions prescribed
Council.

D. Service of notice. Except for a subpoena, the agency or the Council shall serve notice upon an employee person
the U.S. Postal Service. Postal service shall be made by certified mail, return receipt requested, to an emplo
known home or business address and is complete upon mailing. Service as provided for in this Section is require
following:
1. Notice of an employee's rejection from probation;
2. Notice of charges in a disciplinary proceeding; 
3. Notice of an employee's suspension, layoff, or dismissal; and
4. Other notices required by these rules.

E. Proof of service. The agency shall provide proof of service by affidavit.
F. Availability of funds. Reference in these rules to employee pay is contingent upon availability of funds, as determ

the agency head.
G. Compliance with federal rules and regulations. Any federal regulation or standard governing the granting of feder

to an agency under the Law Enforcement Merit System Council takes precedence over any of these rules which
with the control and expenditure of federal funds.

H. Validity and separation. If any provision or application of the rules in this chapter is held invalid by a court of com
jurisdiction, the remainder of the rules in this chapter and their application to other persons or circumstances
affected by the court decision.

I. Equal employment. The Council, the agency head, and agency employees shall not discriminate in any aspect o
ment on the basis of race, color, religion, sex, national origin, age, or disability.

J. Accommodation. The Council and the agency head shall make reasonable accommodations to enable persons
abilities to use agency facilities, services, and programs. A person requesting accommodation shall notify the a
the Business Manager as soon as reasonably possible in order to allow the agency time to arrange the accommo

ARTICLE 2. CLASSIFICATION AND COMPENSATION

R13-5-201. Classification
A. Classification Plan. The Council shall adopt and revise classifications of positions for use by an agency. Collective

sifications adopted by the Council comprise the classification plan of the Council. Each classification in the class
plan includes:
1. A descriptive title;
2. A description of the scope of duties, typical responsibilities, and essential functions;
3. The minimum qualifications required of an applicant; and
4. A determination of non-exempt or exempt status under the Fair Labor Standards Act.
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B. Classification Specifications. The Business Manager shall document the date of adoption and the latest revision of each
classification specification, and shall maintain the master set of all approved classification specifications. Human
Resources shall also maintain a set of all approved classification specifications. Copies of a classification specification are
open for inspection by an employee and the public during normal business hours.

C. Allocating positions. The Council shall allocate positions to appropriate classifications in the Classification Plan. The
Council shall allocate positions to the same classification when:
1. Their duties and responsibilities are substantially similar;
2. Substantially the same education, experience, knowledge, skills, and abilities are required;
3. Substantially the same examinations are used in choosing qualified candidates; and
4. The same pay range may equitably be applied to all positions in the classification. 

D. Compensation Maintenance Review Plan: The Council shall adopt and revise guidelines for a classification and compen-
sation maintenance review plan. Employees shall be placed in classifications in accordance with this plan.

E. Assignment. Except in an emergency, or as otherwise provided by this chapter, an agency shall not assign an employee to
perform the duties of any classification other than the classification to which their position is allocated.

F. Modification. The Council may establish new classifications and revise or abolish existing classifications. The Council
shall decide when positions in an affected classification need to be reallocated, taking into account the classification
duties, responsibilities and related criteria. The Council shall also determine the probationary or permanent status of an
employee affected by any reallocation.

G. Reviewing allocations. An employee affected by the reallocation of the employee’s positions shall have the oppor
be heard by the Council under R13-5-602.

H. Changes in positions. The Business Manager shall reallocate an existing position when a material and permane
occurs in the duties and responsibilities of the position.
1. If an employee is in a position that is reallocated, an agency shall reclassify the employee in that positio

employee:
a. Has been in the position at least 6 months;
b. Has occupied the position during the change in duties; and
c. Meets the minimum qualifications of the new classification.

2. A position shall not be reallocated while undergoing a classification and compensation review, except that th
cil may reallocate a position that is undergoing a classification and compensation review when an agency h
show that the reallocation is necessary for the continued operation of the agency.

I. New positions. An agency head shall establish positions in the agency as authorized by law, subject to budgetar
zation and availability of funds. An agency head shall notify the Council when a new position is established. The 
shall allocate all new positions to the appropriate classification. 

J. Classification titles. An agency shall use a classification title approved by the Council in all communications reg
personnel, budget, and financial records.

R13-5-202. Compensation
A. Compensation plan. The Council shall adopt compensation levels for all classifications. Collectively, compensatio

adopted by the Council comprise the compensation plan of the Council. An agency shall periodically revise the c
sation plan for covered positions, based on the principle that like salaries are paid for comparable duties and res
ties and shall submit the agency’s recommendations to the Council for approval.

B. Hearings. If an agency recommends a change in a pay range, the Council shall grant any adversely affected em
opportunity to be heard.

C. Pay Levels. The Council shall specify all pay levels. The Council may also establish more than 1 pay range, hourl
method of compensation for classifications and positions with unusual hours, conditions of work, or when nece
compete with other employers.

D. Lack of Funds. If an agency lacks sufficient funds to pay an employee’s salary, the agency shall consider the al
methods of reducing costs, including those described in R13-5-802(B). If an alternative method is not adequate 
able, the agency shall assign an employee to a leave of absence without pay under the layoff procedure in R13-5
agency shall recall the laid off employees when sufficient funds become available.

E. Entrance rate. The minimum pay rate for each classification is the entry rate, unless otherwise provided in these r
agency shall maintain a record of each employee's employment date and entrance into a classification. 

F. Special pay adjustments. When making an appointment, promotion, reinstatement, recall, transfer, reclassification
signment, an agency head may authorize pay anywhere within the pay range to meet recruiting and retention nee
give credit for prior agency service.

G. Rate above maximum. When a position is reallocated resulting in the reclassification of an employee to a lower cl
tion or the pay range of a classification is reduced, the agency head may authorize a pay rate for the employee 
maximum for the classification. While an employee's pay remains above the maximum rate for the employee’s cl
tion, the employee shall not receive any pay increases except those required by law.
Volume 5, Issue #33 Page 2652 August 13, 1999
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H. Rate on movement to a classification with a lower pay range. An employee who accepts reassignment to a classification
with a lower pay range may receive a rate above the minimum, if authorized by the agency head. The agency shall then
establish a new classification date for the employee.

I. Rate on movement to a classification with the same range. When an employee moves to another classification with the
same range, the employee shall retain the employee’s current rate of pay.

J. Rate on movement to a classification with a higher pay range. When an employee moves to another classificatio
higher pay range, the employee shall receive pay at the entry level of the new classification. If the employee’s cur
is greater than the entry level of the new classification, the employee shall receive no less than a $500 annual in
no case shall an employee’s salary exceed the maximum for the new classification.

K. Rate upon reinstatement. Upon reinstatement, a former employee shall receive the entrance rate for the employe
fication, unless the agency head authorizes a higher rate or as directed by the Council following a disciplinary he

L. Rate upon recall. A former employee who is recalled after a layoff shall receive the same pay rate as that held b
layoff. If the Council approved a general pay adjustment or classification adjustment while the employee was on 
absence without pay, the employee shall receive the adjustment.

M. Automatic pay adjustment. A classification pay range adjustment applies equally to all employees within the class
and does not alter an employee’s classification date for pay adjustments.

R13-5-203. Pay Administration
A. Base pay adjustments. An agency head may modify base pay by adding cost-of-living and other adjustments app

by the State Legislature. An agency head may also request that the Council revise the compensation plan to inc
changes to base pay, as needed. After base pay adjustments are completed, an agency head may add spec
before computing an employee's pay rate.

B. Appropriated pay adjustments. Upon approval by the Council the agency head may apply some or all the app
funds to the compensation plan, if the appropriation bill does not include specific allocation instructions for emplo
raises, or if the instructions are not applicable to the agency.

C. Special duty assignments. An agency head may supplement the base pay of an employee on a special duty a
Time spent on a special duty assignment counts toward an employee's length of service. An employee may recei
duty pay only for the period when the employee performs the required duties of the special duty assignment.

D. Return from special duty assignment or uncovered appointment. When an employee returns to a regular appointm
a special duty assignment or an uncovered appointment, the agency shall return the employee's pay to the emplo
pay earned before being assigned to a special duty assignment or uncovered appointment. If general pay adju
classification adjustments are approved while an employee is on a special duty assignment or serving in an u
appointment, the employee shall receive the adjustments.

E. Overtime pay. The agency head shall adopt an overtime policy and procedure consistent with federal regulations 
Fair Labor Standards Act, Arizona Revised Statutes, and this Chapter. Compensatory leave is accrued and us
vided by R13-5-505. 

R13-5-204. Work Hours and Work Options
Work hours and work breaks. An agency head may establish different working hours for certain work groups and 
order to meet the needs of the agency. In doing this, the agency head should consider such factors as clean air direce-
commuting, and flexible work hours. An agency head shall establish a policy for “on-duty” and “off-duty” time and pr
procedures for recording time worked and leave taken by an employee.

ARTICLE 3. EMPLOYMENT

R13-5-301. Recruitment
A. Recruiting an external applicant. When authorized by an agency head, Human Resources shall seek qualified a

through open recruiting and competitive employment opportunities. Human Resources shall publish and distrib
announcements that include:
1. The classification title and pay;
2. The minimum qualifications;
3. The location of the assignment, if known;
4. Special requirements, if any;
5. Where application forms may be obtained; and
6. The application filing deadline.

B. Applications. Human Resources shall establish procedures for distributing and receiving applications. Human Re
shall screen all applications and may reject any that are incomplete, illegible, or received after the deadline.

C. Disqualifying an applicant or candidate. An agency head or the agency’s Human Resources unit may disqualify a
cant or candidate based upon information in an application, statements made by the applicant's references, an
ground investigation by the agency. The agency shall also disqualify any applicant who:
August 13, 1999 Page 2653 Volume 5, Issue #33
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1. Lacks the required qualifications for the classification;
2. Was convicted of a disqualifying offense;
3. Was dismissed by a previous employer for a reason that is cause for dismissal from the agency;
4. Practiced deception or failed to give complete and accurate information; or
5. Failed to meet selection guidelines as established by the Council.

D. Reapplying. A candidate who fails any portion of the background investigation, with the exception of medical only, shall
be precluded from reapplying for a period of 2 years from the date of disqualification. 

E. Notifying an applicant. After completing a qualification review, Human Resources shall notify an applicant of the
agency's acceptance or rejection of the employee’s application.

F. Retaining an application. Human Resources shall retain all applications under a records retention and disposition
approved by the Department of Library, Archives and Public Records.

R13-5-302. Examinations
A. Examination plan. Human Resources shall develop an examination plan for each selection process. The Busin

ager shall review and approve each examination plan. Applicants for the examination shall be notified of the exam
plan. Once an examination begins, changes will not be made to the plan. If an examination plan needs to be
Human Resources shall terminate the current examination and initiate a new examination.

B. Examination guidelines. Human Resources shall obtain or develop a valid examination for each classification, an
lish a weight and minimum qualifying requirement for each phase of the exam. The Business Manager shall rev
approve each examination before the examination is administered. A competitor shall achieve the minimum requ
on each phase of an examination before progressing to the next phase. A competitor shall achieve a passing sco
phase before qualifying for a classification.

C. Notifying an applicant. Human Resources shall notify a qualified applicant of the following information: 
1. The date, time, and location of each examination;
2. The number of phases included in the examination;
3. Other pre-employment requirements; and 
4. How to request special accommodations for persons with disabilities.

D. Type and content of examination. Human Resources shall ensure that each examination is valid, non-discrimina
fairly and accurately measures an applicant's ability to perform the functions and duties listed in the classification
cations.

E. Conducting an examination.
1. Human Resources, or a person designated by Human Resources, shall administer all examinations.
2. The Business Manager shall oversee all elements of, but not actively participate in, the examination process 

that each component is administered, scored, evaluated, and interpreted fairly and accurately.
3. Human Resources shall permanently disqualify an applicant from taking any employment or promotional ex

tion if it has been established that the applicant is guilty of copying, collusion, unauthorized access, or othe
dishonesty relating to an official examination.

F. Scoring an examination. Human Resources shall oversee the scoring of all examinations.
1. Human Resources may use a rater from within or outside of an agency to score an examination. Human R

shall select an examination rater who is qualified to appraise the education, experience, and personal qualific
a competitor.

2. Human Resources shall provide a rater with scoring guidelines and exam answer keys to ensure consistenc
ing, evaluation, and interpretation of test results. All phases of an examination shall have predetermined an
defined scoring criteria. 

3. If a member of a qualifications appraisal board gives a competitor an average rating below the passing lev
majority of the members give the competitor a passing score, the competitor shall receive a minimum ra
“pass”. If a majority of the qualifications appraisal board gives the competitor a score below the passing le
competitor shall be disqualified, even if the competitor’s average score is above the passing level.

4. Human Resources shall apply standardized scoring to all multi-phased examinations when the number of com
is 5 or more.

G. Validating an examination result. If Human Resources finds that an examination is incorrectly scored or that a po
an examination is defective, Human Resources shall:
1. Correct all scoring errors, or
2. Eliminate the defective portion of an examination and revise the score of each competitor.

H. Reviewing exam results. Within 10 days after receiving a notice of examination results, an applicant may reques
Business Manager review all examination questions, answers, scoring methods, procedures, and decisions.
1. If the Business Manager's review discloses any errors, the Business Manager shall return the examination t

Resources for correction. 
2. If an error affects the scores of other competitors, Human Resources shall revise all incorrect scores. 
Volume 5, Issue #33 Page 2654 August 13, 1999
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I. Retaining test scores. Human Resources shall retain all examination materials and test scores under a records retention
and disposition schedule approved by the Department of Library, Archives and Public Records.

J. Notifying a competitor. Upon completion of an examination process, Human Resources shall notify a competitor of their
final score.

R13-5-303. Applicant Preference Points
If an applicant receives a passing score on an examination and has qualified for placement on an employment list, Human
Resources shall add the preference points authorized by A.R.S. § 38-492 to the applicant's final score, provided the
submits official documentation of eligibility for preference points. Preference points shall not apply to promotional ex
tions.

R13-5-304. Employment
A. Establishing an employment eligibility list. Human Resources shall develop employment eligibility lists for various

sifications, as needed. For each list, Human Resources shall arrange the names of competitors in descending ord
final examination scores.

B. Establishing a list in case of ties. If 2 or more competitors receive the same rating in an examination, the com
names shall be placed on the list according to their respective ratings on the portion of the examination with the
weight. It a tie still exists, the names shall be placed on the list at the same position, in alphabetical order.

C. Reviewing the employment eligibility list. Human Resources shall submit an employment eligibility list to the Bu
Manager for approval and certification. 

D. Notifying a candidate.   When an employment eligibility list is certified by the Business Manager, Human Resourc
notify a candidate of the candidate’s relative ranking on the list.

E. Duration of an eligibility list. The Business Manager shall establish each new or merged list for 1 year from its e
date. Before a list expires, the Council may extend the duration of or cancel a list. The Council may extend a lis
more than 1 6-month period. The maximum duration of a list shall be 18 months except in the event there is a co
placed on the list preventing promotions from the list by the agency.
1. Restoring a list. If a need arises and a current list is not available, the Council may restore a list that expired

celed within the past 6 months. 
2. Merging a list. If 3 or fewer candidates remain on an existing list, Human Resources may establish a new

merge the existing list with the new list. When the merged list is established, Human Resources shall rearr
names in descending order of the candidates' final scores and notify the candidates of their relative ranking
Resources shall remove a candidate’s name from the new list on the expiration date of the candidate’s origin

3. Retesting a merged candidate. If another examination for the same classification is held before the older list e
merged candidate from the older list may take the examination. If the candidate passes the test, Human R
shall place the candidate on the list according to the new score. The candidate shall remain on the list for its d

F. Removing a candidate. The Business Manager shall remove a candidate from an eligibility list for any of the fo
reasons:
1. Human Resources is unable to contact the candidate by phone or mail;
2. The Council abolishes the classification for which the list was developed; or
3. The candidate withdraws from the selection process. 

G. Correcting a manifest error. The Business Manager shall correct any manifest error that occurs in developing, 
maintaining an eligibility list. The Business Manger shall not change the effective date of a list in order to correct a
discovered after posting the eligibility list.

R13-5-305. Promotion
A. Announcing a promotional examination. Human Resources shall publish an agency-wide announcement when 

development of an internal eligibility list. Announcements shall include the information in R13-5-301(A).
B. Applying for promotion. An employee may compete for a place on an internal eligibility list by submitting an in

application form to Human Resources by the application filing deadline. 
1. An employee is eligible to take a promotional examination if the employee: 

a. Satisfactorily completes initial probation by the application filing deadline;
b. Meets or exceeds the minimum qualifications for the classification; and
c. Receives a standard or above standard performance evaluation for the latest rating period.

2. An employee who participates in developing an examination for an internal classification is not eligible to ta
examination for that classification.

C. Processing an application. Human Resources shall process an applications consistent with the procedures 
301(B), (C), and (F).

D. Business Manager review. Within 10 days after a notice of rejection of an application has been mailed to the emp
employee may request that the Business Manager review a rejected application. The Business Manager may re
August 13, 1999 Page 2655 Volume 5, Issue #33
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overturn or concur with the decision of Human Resources. An employee may also request that the Council review the
Business Manager’s decision.

E. Promotional examinations.   Human Resources shall conduct promotional examinations consistent with R13-5-302. An
employee eligible to take a promotional examination shall notify the employee’s supervisor of the time and dat
examination as soon as it is known.   A supervisor shall authorize an employee to participate in a promotional exa
while on duty.

F. Inspecting an examination.   Within 10 days after taking a written promotional examination, a competitor may requ
mission from the Business Manager to inspect a copy of the exam for the purpose of identifying items the com
believes are incorrect.
1. The Business Manager shall arrange an inspection of an exam during business hours, in an agency office, a

presence of the Business Manager or an employee authorized by the Business Manager.
2. The competitor shall advise the Business Manager of the questions or answers challenged.
3. The competitor may make notes concerning items the competitor plans to challenge but shall not otherwi

questions in the examination.
4. The competitor may file a written notice with the Business Manager questioning items in the examinatio

explaining the basis for any challenge.
G. Scoring and validating an examination. Human Resources shall score and validate an examinations under R13

and (G).
H. Inspection of examination results. Within 10 days after notice of the results of an examination, a competitor may

to review the competitor’s examination with the Business Manager, or an employee authorized by the Business M
1. The Business Manager or the authorized employee shall oversee the competitor’s examination inspection.
2. An employee shall not copy questions or answers, nor make any alterations to the examination papers.
3. Only the Council, Business Manager, competitor, competitor's attorney and the agency head may inspect a 

tor's examination.
4. Within 10 days of a review, a competitor may file a written notice with the Business Manager questioning ex

tion results on the basis of irregularity, bias, fraud, or scoring error and explaining the basis for any challen
Business Manager shall correct any error in the scoring of the examination. An employee may request that th
cil review the Business Manager’s decision.

I. Military leave. Human Resources shall allow an employee returning from military leave to take any examination 
employee could have taken if military service had not intervened. If the employee passes the examination, the 
Manager shall add the employee’s name to the appropriate internal eligibility list.

J. Establishing an internal lists. Human Resources shall prepare an internal list for a promotional classification with 
itor’s names arranged in descending order of the competitor’s final score

K. Establishing a list in case of ties. If 2 or more competitors receive the same rating in an examination, the com
names shall be placed on the list according to their respective ratings on the portion of the examination with the
weight. It a tie still exists, the names shall be placed on the list at the same position, in alphabetical order.

L. Approval of list. Human Resources shall submit the internal list to the Business Manager for approval and certific
M. Notifying a candidate. When the list is certified by the Business Manager, Human Resources shall notify a cand

the exam results and the candidates relative ranking on the list.
N. Duration of a list. A list shall remain in force consistent with R13-5-304(E).
O. Revising a classification. If the Council orders that a classification be revised, Human Resources shall establish a

for the revised classification and cancel any existing list.
P. Removing a candidate from an internal list. The Business Manager shall remove a candidate from an internal list

1. The candidate fails to maintain required qualifications for the classification,
2. The candidate resigns from agency service, or 
3. The internal list expires.

Q. Promotions for a commissioned classification. An agency may establish a job-interest card system for promotions
missioned classifications. If a candidate submits a job-interest card indicating interest in only specified positions, t-
didate shall not be considered for any other position except as outlined in this subsection.
1. An agency head shall offer a promotional position to a candidate ranking highest on the promotional eligibi

who filed a job-interest card for that position. 
2. If there are no job-interest cards for a specific position, an agency head shall offer a promotional position to 

didate ranking highest on the promotional eligibility list. If the employee highest on the promotional list declin
promotion, the agency head shall offer the position to the employee next highest on the list, etc.

3. For locations that have 2 or fewer positions, an agency head may appoint any promotional candidate who r
that location regardless of the candidates position on the list.

4. If a candidate declines an offer of promotion, the Business Manager shall move that candidate's name to the b
the promotional eligibility list.
Volume 5, Issue #33 Page 2656 August 13, 1999



Arizona Administrative Register
Notices of Proposed Rulemaking
5. If all candidates on a promotional eligibility list decline a promotion, an agency head shall make a 2nd offer to all
candidates on the list.

6. If all candidates on the list decline the 2nd offer, the Business Manager shall cancel the list. Human Resources shall
then initiate a process to create a new list for the classification.

R. Promotions for a civilian classifications. Civilian promotions are conducted under R13-5-308 and R13-5-309 

R13-5-306. Reassignment
A. Reassignment application. An employee may request reassignment to a different classification with the same or a lower

pay range by submitting an application to Human Resources documenting the employee’s qualifications. An application
for reassignment can be obtained from Human Resources.

B. Qualification screening. Human Resources shall determine whether the employee meets the minimum qualifications of
the classification. Unless the employee has previously held permanent status in a classification Human Resources shall
require the employee to pass an examination for the requested classification. Any employee required to test may request
an examination review under R13-5-305(D), (F), and (H).

C. Eligibility list. If the employee qualifies, Human Resources shall place the candidate’s name on appropriate internal eligi-
bility lists under R13-5-305 (J) and (K).

R13-5-307. Reinstatement
A. Reinstatement list. A permanent status employee who separates from an agency may apply for reinstatement within 1

year. Upon approval of the agency head, Human Resources shall place the former employee’s name on a reinstatement list
for the last classification held by the employee and any previous or closely related classifications for which the employee
is qualified.

B. Duration of the list. A reinstatement list shall remain in force for a maximum of 1 year. At the agency head’s request, the
Council may extend the duration of the list for 6 months periods at a time.

C. Background investigation All candidates for reinstatement are required to pass a background investigation.

R13-5-308. Hiring Preference
A. Order of lists. When an agency head authorizes filling a vacant position, Human Resources shall notify the manager who

is filling the vacancy of any employees requesting a transfer to the vacant position. After considering a transfer request, or
if there are none, the manager may request a list of candidates for the position. from available eligibility lists in the follow-
ing order of preference:
1. Reappointment lists,
2. Reassignment lists,
3. Recall lists,
4. Internal lists,
5. Reinstatement lists, and
6. Employment lists.

B. Referring candidates. Human Resources shall contact eligible candidates in the above order of preference to be inter-
viewed. Candidates shall advise Human Resources if they wish to be interviewed.
1. For 1 vacant position, Human Resources shall refer the 3 interested candidates standing highest on each of the lists.

Human Resources may refer less than 3 names when there are fewer than 3 candidates on the lists. 
2. For multiple vacancies, Human Resources shall refer 1 more candidate for each vacant position from the lists. 
3. If a list is not available, the Business Manager may refer candidates from lists of the same or higher level as the posi-

tion being filled.
C. Canceling a list. If all candidates on the promotional eligibility list advise Human Resources that they are not interested in

a position, Human Resources shall make a 2nd offer to all candidates on the list. If all candidates on the list decline the
2nd offer, the Business Manager shall cancel the list. Human Resources shall then initiate a process to create a new list for
the classification.

R13-5-309. Selection
A. Selecting a candidate. The manager shall follow the interview and selection policy provided by Human Resources. 
B. Interviewing.   The hiring manager shall interview candidates requesting a transfer, and may interview up to 3 candidates

from each certified list. The hiring manager may select a transferee or the top candidate from a certified list without con-
ducting an interview.

C. Additional names. If the hiring manager rejects all initial candidates, the hiring manager shall document job-related rea-
sons for their rejection and submit the interview forms to Human Resources. If Human Resources agrees with the hiring
manager’s reasons for rejection, Human Resources shall refer up to 3 more names from the lists.

D. Documenting the selection. Upon making a selection, the hiring manager shall complete the documentation and return all
interview and selection materials to Human Resources.
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E. Record retention. Human Resources shall retain interview and selection records under a records retention and disposition
schedule approved by the Department of Library, Archives and Public Records. 

R13-5-310. Pre-employment Processing
A. Pre-employment screening. Before appointment to a position, a candidate shall successfully pass a background investiga-

tion and any other examination considered appropriate by the agency head.
B. Withdrawal from selection process. If a candidate elects to withdraw from the selection process, Human Resources shall

document the candidate’s withdrawal.
C. Failing to successfully complete an examination. If a candidate fails to successfully complete any of the requirements in

subsection (A), Human Resources shall document the failure and disqualify the candidate. 
D. Final processing. When a candidate passes all the pre-employment requirements, Human Resources shall prepare and sub-

mit the appropriate forms to the agency head for approval.
E. Declining position offers. Human Resources may remove from a certified list any candidate who declines an appointment

offer.
F. Requesting accommodation. If a selected candidate requests special accommodations under State or federal law, Human

Resources shall confer with appropriate personnel to determine if a reasonable accommodation is possible.

R13-5-311. Appointments
A. Required oath of office. An appointee shall read the oath described in A.R.S. § 38-231(G) and agree in writing to

the office before the agency head, or a designee authorized to administer oaths.
B. Refusal to take oath. Any person who refuses or fails to take the oath required by this Section within the time p

shall forfeit the right to the position.
C. Filing of oath. When the oath is signed by an appointee, Human Resources shall file the oath in the employee’s p

file.

R13-5-312. Limited-Term Appointments
A. Limited-term position. A limited-term position is either temporary or funded from sources outside an agency's regu

islative appropriation. An appointee to a limited-term position shall, after successfully completing initial probation
the rights of a permanent employee, except for the opportunity to compete for retention against regular employee
of layoff due to a reduction-in-force.

B. Certifying a candidate. An eligible candidate is certified based upon the candidate’s position on the eligibility list a
candidate’s willingness to accept a limited-term appointment.

C. Separation. The agency may separate a limited-term employee at any time before expiration of the appointment b
ing the employee in writing. If provisional or intermittent employees remain employed in the same classificatio
agency shall not separate a limited-term employee except for reasons listed in A.R.S. § 41-1830.15.

D. Effect of transfer or promotion.
1. A limited-term employee who transfers or promotes from a limited-term position to a non-limited-term position

obtain the rights of a permanent employee. Time spent in a limited term position is counted as service time in
layoff due to a reduction-in-force.

2. An employee who transfers or promotes from a non-limited-term position to a limited-term position shall reta
rights of a permanent employee. Time spent in a limited-term position is counted as service time in cases 
due to a reduction-in-force.

R13-5-313. Provisional appointments
A. Provisional appointment. When no employment or internal list is available, an agency head may make a pro

appointment. A provisional appointment continues only until an eligibility list is certified by the Business Manager
B. Length of appointment. Within 12 months of a provisional appointment, Human Resources shall conduct an app

examination and establish an eligibility list for a classification with a provisional appointee.
C. Separation. Upon separation from a provisional appointment, an employee shall have no right of appeal to the Co

review of the agency head's action. 

R13-5-314.  Intermittent Appointment
Intermittent position. When an agency head needs a person to work on an intermittent or irregular basis, the agency 
request a list of candidates for intermittent appointment. An applicant who meets the minimum qualifications and in
willingness to accept the terms of intermittent employment shall be placed on an eligibility list for selection.

R13-5-315. Employee Conduct
A. Standards of conduct. An employee shall perform the duties and responsibilities of the employee’s assigned clas

and position. An employee shall comply with applicable laws, rules, and agency policy. An employee shall demo
respect, fairness, diligence, impartiality, courtesy, efficiency, and integrity in all contacts with the public and
employees. 
Volume 5, Issue #33 Page 2658 August 13, 1999



Arizona Administrative Register
Notices of Proposed Rulemaking

ble and

8-502,

. § 38-

g work-
e another

 organiza-

eturns
mployee
ot inter-

al to the
ationary

riod.
e proba-

ither fails

 without

parated

bation
ployee's
s in an

ll ensure

fore the

after the

otice, a
il may

ithdraw
loyee is

 perma-
 employee
tus, the
B. Fitness for duty. If a supervisor has reasonable doubt that an employee is psychologically or physically unable to perform
the essential duties of the position, the supervisor shall request the agency head’s permission to have the employee evalu-
ated by a psychologist or physician determined by the agency. Upon approval, Human Resources shall schedule an
appointment, and the employee shall submit to an evaluation. The examiner shall provide the agency head with conclu-
sions, recommendations, and other information necessary to decide if the employee is fit for duty.

C. Political activities.   An agency employee shall not violate the provisions of A.R.S. § 41-772 concerning permissi
improper political activities.

D. Conflict of interest. An agency employee shall not violate the conflict of interest provisions of A.R.S. §§ 38-501, 3
38-503, and 38-504 while engaged in outside activities or employment. 

E. Nepotism.   An employee or candidate for employment shall not be appointed to any position in violation of A.R.S
481, nor shall an employee misuse or abuse appointment privileges.

F. Attending council meetings.   With supervisory approval, an employee may attend a meeting of the Council durin
ing hours if the employee is an interested party in a matter scheduled for consideration. The employee may hav
representative assist in the presentation before the Council.

G. Employee organizations attendance at Council meetings. The agency head may authorize recognized employee
tions to send at least 1 representative to each Council meeting during working hours.

R13-5-316. Probation
A. Initial probation. An employee shall serve an initial probationary period of 12 months. 
B. Promotional probation. An employee shall serve a promotional probationary period of 12 months.
C. Effect of military service on probation. A probationer may be called into active military service. If the probationer r

to the agency and satisfactorily completes probation, the employee's personnel record shall show that the e
achieved permanent status on the date the employee would have completed probation if military service had n
vened.

D. Extension of probation. An agency head may extend an employee's probationary period by adding periods equ
time the employee was absent from work or when the employee's performance was below standard. If the prob
period is extended, the manager shall notify the employee of the extension before the end of the probationary pe

E. Satisfying probation. A probationer who achieves a standard or higher performance evaluation by the end of th
tionary period shall obtain permanent status in the appointed classification.

F. Permanent status by default. An employee shall achieve permanent status by default if the employee’s manager e
to reject or acts to extend the probationary period prior to the last day of the employee’s probation.

G. Rejection of a probationer. An agency head may, at any time during the probationary period, reject a probationer
cause and without the right to Council review.

H. Effect of rejection of initial probationer. If an employee is rejected during initial probation the employee shall be se
from the agency.

I. Effect of rejection of promotional probationer. If a regular employee is rejected during promotional probation or pro
for a different but equal classification, the agency head shall reappoint the employee to a vacant position in the em
former classification or a different but equal position for which the employee is qualified. If there are no vacancie
appropriate classification, the agency head may temporarily assign the employee until a vacancy is available.

J. Notice of rejection of probation. An agency shall notify a rejected probationer as follows:
1. The employee’s manager shall prepare a notice, stating the effective date of the rejection. The manager sha

that this date is no later than the last day of the probationary period.
2. The employee’s manager shall obtain the agency head's signature on the notice of rejection.
3. The employee’s manager shall serve the probationer with the notice, either in person or by mail, on or be

effective date of rejection.
4. The employee’s manager shall submit a copy of the rejection notice to the Business Manager within 20 days 

notice is served.
K. Review of rejection of promotional probation. Within 20 days after the employee’s manager delivers or mails the n

rejected promotional probationer may file a written request with the Council for review of the rejection. The Counc
review the procedures utilized by the agency to assure conformity with Council rules and statutes. 

L. Withdrawal of rejection. At any time before the Council acts on a probationer's rejection, the agency head may w
the notice of rejection and restore the employee to the previous position or another position for which the emp
qualified.

M. Probation for returning employees.   If a separated employee is reinstated to a classification previously held with
nent status, the agency head may require the employee to serve an initial probationary period. When a separated
is recalled or reinstated into a classification different from any classification previously held with permanent sta
employee shall serve a probationary period. 
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N. Probation not required. If an employee is recalled or reappointed within 2 years after undergoing a reduction-in-force, the
employee shall not be required to serve a probationary period if reappointed to the same classification previously held
with permanent status. An employee shall not be required to serve another probationary period if the employee is:
1. Reinstated by the Council, or
2. Reassigned or demoted by the agency head into a classification previously held by the employee.

R13-5-317. Performance Evaluations
A. Establishing an evaluation program. The Council shall adopt and an agency shall administer a performance evaluation

program. The program shall include a rating system that informs the agency head and the employees of their relative level
of performance. The evaluation program shall include training on how to achieve and maintain standard performance and
how to improve their performance ratings.

B. Performance evaluation manual. The Council shall provide a manual that provides clear and concise guidelines for objec-
tively measuring and reporting employee performance. Only the Council may authorize a revision of the manual. All
employees shall receive a copy of the manual, which includes evaluation procedures and forms. 

C. Frequency of evaluations. Supervisors shall evaluate and give each permanent status employee a written performance
evaluation at least 1 time in each 12 month period. Supervisors shall evaluate probationary employees at least 1 time in
each 6 month period.

D. Effect of failure to evaluate. If an employee’s supervisor fails to evaluate the employee, or fails to evaluate the em
by the end of the rating period, the employee shall be given no less than a standard evaluation for that period.

E. Grieving an evaluation. An employee who receives a less than standard rating may file a grievance with the agen
If the grievance is denied by the agency head, the employee may grieve to the Council any overall rating that:
1. Is less than standard,
2. Would cause a reduction in pay, or
3. Would result in withholding or postponing a salary adjustment.

ARTICLE 4. ASSIGNMENTS

R13-5-401. Special Duty Assignments
A. General. An agency head may assign an employee to a special duty assignment in the employee's current class

a higher classification. A special duty assignment is temporary and is not a promotion.
B. Pay and eligibility.   An agency head may add special-duty pay to the employee's base pay. If the special duty as

is for a different or higher classification, the agency head may authorize a pay rate within that classification. Spec
assignments are subject to the following conditions:
1. The assigned employee meets the minimum requirements of the special duty classification; and
2. The assigned employee performs the duties of the assigned classification.

C. Review by council. Special duty assignments shall be biennially reviewed by the Council no later than Septembe
numbered years.

D. Return to regular duty. Upon completion of a special duty assignment, the agency head shall discontinue special
and reassign the employee to the previously held position or to a similar position in the same classification
employee’s normal pay level. 

R13-5-402. Uncovered Appointments 
A. Authorization. An agency head may authorize an agency employee to temporarily accept an uncovered app

within: 
1. The agency,
2. Another state agency,
3. The Governor's office, 
4. The Legislature, or 
5. Another government agency.

B. Employee rights. A classified employee in an uncovered appointment shall retain all rights of a covered employe
for the right to appeal removal from the uncovered appointment. 

C. Returning to regular duty.   Upon completion of an uncovered appointment, the agency head shall reassign the e
to the previously held position or to a similar position in the same classification.

D. Leave policy for uncovered employees accepting covered positions: An uncovered employee of a state agency or
budget unit, may transfer accrued annual and sick leave when accepting a covered position with an agency unde
diction of the Council.
1. Annual leave.

a. Up to 360 hours of annual leave may be transferred at the gaining agency’s discretion.
b. Annual leave in excess of 360 hours shall be paid off by the losing agency.
c. An employee shall be paid for any annual leave that is not accepted by the gaining agency.
Volume 5, Issue #33 Page 2660 August 13, 1999



Arizona Administrative Register
Notices of Proposed Rulemaking

r existing

ram and

od under

approval
ergency

ued leave
-exempt
ve taken

begin on
fore and
al. Periods
ith the

ployee
urs speci-
e annual

onth fol-

olicy. The

. At the
ty of each

ployee's
2. Sick leave. All accrued sick leave hours shall be accepted by and transferred to the agency.

R13-5-403. Transfer of External Functions
A. Transferring a function. If a state program is transferred into an agency, the losing agency shall pay a transferring

employee for all accrued compensatory leave as of the date of the transfer. Effective on the date of transfer, the losing
agency shall also transfer sufficient funds to the receiving agency to pay for accrued annual leave, recognition leave, and
sick leave of a transferring employee.

B. Council action. The Business Manager shall determine the classifications of a transferring employee and recommend that
the Council adopt other classifications that need to be added or revised.

C. Transferee status. A transferee shall retain accrued annual leave, recognition leave, sick leave, and length of State service.
A transferee shall also retain the transferee’s current rate of pay until the Council reviews and approves a new o
compensation schedule.

D. Appointing transferees. An agency head shall determine the organizational placement of a transferred prog
appoint each transferee to an appropriate position.

E. Probation.   A transferee on probation at the time of the transfer shall complete the transferee’s probationary peri
R13-5-316 before obtaining permanent status.

ARTICLE 5. EMPLOYEE LEAVE

R13-5-501. Employee Leave Guidelines
A. Full-time employees. A full-time employee may accrue the following types of paid leave: 

1. Annual leave,
2. Holiday leave,
3. Recognition leave, and
4. Sick leave.

B. Leave requests. An employee shall not use leave before it is accrued. An employee shall obtain supervisory 
before taking leave. An agency may establish a policy allowing delayed notice to the employee's supervisor in em
situations. 

C. Time accounting records. An agency shall maintain records of time worked, leave earned, leave taken, and accr
balances. The agency shall periodically provide leave balance statements to an eligible employee. A non
employee shall report all time worked and all leave taken on a weekly basis. An exempt employee shall report lea
as directed by agency policy.

R13-5-502. Administrative Leave
An agency head may authorize administrative leave with pay:
A. During a disaster, state of emergency, or a day of mourning declared by the Governor;
B. When an employee is instructed to not report for duty, or to return home because of a hazardous condition; or
C. To temporarily relieve an employee from duty for the good of the agency or the employee.

R13-5-503. Annual Leave
A. Computing length of service. For determining annual leave accrual rates, an employee's length of service shall 

the 1st day of the 1st complete month of employment. Only a complete month of qualifying service is counted be
after a break-in-service. Previous periods of service as a state employee are counted toward annual leave accru
of military leave and active military service are included in computing annual leave if the employee complies w
requirements of A.R.S. § 38-610.

B. Accruing annual leave. An employee in pay status for half of a month shall accrue annual leave. A part-time em
scheduled to work 10 or more hours in a week shall accrue annual leave based on the percentage of full-time ho
fied in the appointment. A part-time employee scheduled to work less than 10 hours in a week shall not accru
leave. A full-time employee shall accrue annual leave under the following schedule:

Beginning Completion Monthly accrual rate
1st year 5th year 10 hours
6th year 10th year 12 hours
11th year 20th year 14 hours
21st year  16 hours

C. Progression of annual leave. An employee shall progress to the next higher accrual rate on the 1st day of the m
lowing completion of the required length of service.

D. Using annual leave. An employee may use accrued annual leave under State and federal law and agency p
employee shall schedule the use of accrued annual leave through the employee’s supervisor.

E. Maximum accumulation and disposition. An employee may accumulate annual leave without limit during a year
end of each year, an employee's annual leave balance shall not exceed 360 hours. It shall be the responsibili
employee to schedule annual leave to avoid having a balance over 360 hours at the end of the year. If an em
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annual leave balance on January 1 exceeds the allowed maximum, the agency head may withdraw the excess and deposit
the hours as sick leave in the employee’s sick leave balance. The agency head may authorize a later date for conversion of
excess annual leave if an employee’s duty assignment, receipt of recognition leave, injury, or illness prevents timely use of
annual leave.

F. Compensation for unused leave. Upon separation from agency employment, an employee is paid for any unused annual
leave at the employee’s current rate of pay.

R13-5-504. Civic Duty Leave
A. Leave to vote. Under A.R.S. § 16-401 and 16-402, an employee may be absent with pay for the time required to 
B. Jury duty. An employee shall report for jury duty as directed by a summons unless officially excused by the Jury C

sioner for reasons under A.R.S.§21-202. When summoned, the employee shall notify or provide the immediate su
with a copy of the summons.
1. While on jury duty leave, an employee shall be absent with pay.
2. Upon receipt of a summons for jury duty, a commissioned employee shall notify the Jury Commissioner

employee's peace officer status.
C. Witnesses. An employee subpoenaed as a witness shall be absent with pay, unless the subpoena is unrelated

business.
D. Fees. An employee on paid civic duty leave shall forward to the agency all jury duty or witness fees except for rei

ment of travel expenses.

R13-5-505. Compensatory Leave
A. Compensatory leave. An agency shall establish policies and guidelines for accruing compensatory leave under 

time provisions of the Fair Labors Standards Act.
B. Using compensatory leave. An employee may use accrued compensatory leave under State and federal law a

policy. The employee shall schedule the use of accrued compensatory leave through the employee’s supervisor.
C. Payment upon separation. Upon separation from an agency, an employee shall be paid at the employee's curre

for any accrued compensatory leave remaining in the employee's account.

R13-5-506. Donated Annual Leave
A. Definitions. In this Section “Recipient employee” means an agency employee who meets the eligibility requirem

A.R.S. § 41-1830.12(C). 
B. Qualifications. An employee may give accrued annual leave to a recipient employee.
C. Requesting donated leave. An employee may submit a written request for donated annual leave under the agenc
D. Donating and converting leave. When notified of an employee's need, an employee may donate accrued annua

submitting a written notice to Human Resources with the required information under the agency’s policies. The 
hours are converted by multiplying the donor's hourly pay by the number of hours donated, and dividing the pro
the hourly pay of the recipient employee. Converted hours are added to the recipient's sick leave balance as nee

E. Surplus donations. When the need for donated leave passes, Human Resources shall return any unused donat
the donors on a pro rata basis, unless the donors give written notice to Human Resources to deposit their unused
an agency “donated-leave bank” to help other employees in the future.

R13-5-507. Holiday Leave
A. Paid holidays. The agency shall observe the holidays authorized under A.R.S. § 1-301.
B. Eligibility. To be eligible for holiday leave, an employee shall be in pay status 10 or more hours in the workweek.

1. If a holiday occurs on an employee's regular work day, the employee may be absent with pay for the number
regularly scheduled to work, up to a maximum of 8 hours, unless the employee is required to work to maintai
tial State services.

2. An employee required to work on a holiday shall receive pay for the time worked, and leave credits for the nu
hours regularly scheduled to work on that day, up to a maximum of 8 hours.

3. If a holiday occurs on a day when an employee is scheduled to work, but the employee is unable to work be
an illness or injury, the employee may take sick leave and accrue holiday leave credits as provided under su
(C) for the number of hours regularly scheduled to work on that day, up to a maximum of 8 hours.

4. An employee not scheduled to work on a holiday shall receive leave credits, up to a maximum of 8 hours.
5. A part-time employee shall accrue prorated leave based on hours authorized to work.

C. Accruing holiday leave. An agency may credit holiday leave to the employee’s annual leave balance or establish
rate balance for holiday leave. The agency shall add accrued holiday leave to an employee’s annual or holiday l
ances.

D. Using holiday leave. An employee may use accrued holiday leave under State and federal law and agency po
employee shall schedule the use of accrued holiday leave through the employee’s supervisor.
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R13-5-508. Industrial Leave
An agency shall establish policies and procedures to comply with statutes regulating industrial leave under A.R.S. §
et. seq. and A.R.S. § 23-1043.02.

R13-5-509. Leave Amortization
An agency may provide a leave amortization plan for employees planning to retire.

R13-5-510. Leave Without Pay
A. Short-term leave without pay.

1. An agency head shall place an employee on leave without pay when the employee is unable to report to wo
illness or non-industrial injury and the employee has no accrued or donated leave balances to cover the abs
supervisor may require the employee to submit supporting documentation for sick leave without pay. If the a
exceeds 5 working days, the employee must request leave without pay as outlined in subsection (A)(2).

2. An employee may request a leave of absence without pay of 30 working days or less by notifying the em
manager as soon as possible and submitting a signed memorandum. The employee shall include the reas
request and the employee's intended departure and return-to-duty dates. The agency head may approve o
request and may set a date for the employee’s return. If the leave is approved, the employee’s manager shall 
employee in writing, including any stipulations of approval. If the employee returns on schedule, the employe
retain the position held before the leave of absence.

B. Extended leave without pay. An employee may request an extended leave-of-absence without pay of over 30
days by notifying the employee's manager as soon as possible and submitting a written request under the agency
and procedures.
1. Approval. An agency head may approve an extended leave without pay. If extended leave without pay is appr

employee shall sign a leave of absence agreement with the agency. The leave-of-absence agreement shall 
conditions of the leave and the employee’s return to work.

2. Cancellation. An agency head may cancel a leave-of-absence without pay for any of the following reasons: 
a. The employee violates any condition of the leave-of-absence agreement, including failure to return to w

schedule;
b. The agency head directs the employee to return to duty because of a need for the employee's services; 
c. The employee requests to return early from the leave-of-absence.

3. Return to work. An employee shall return to duty on schedule from any approved leave of absence unless a
sion is approved by the agency. When an employee returns from an extended leave without pay, the agency 
return the employee to the same position, to another position in the same classification, or to a position in a
classification for which the employee is qualified, provided:
a. The employee complied with all terms of the leave-of-absence agreement, and
b. The employee passes background screening by the agency head.

C. Disposition of accrued leave. An employee may retain annual and sick leave balances while on an extended 
absence. An employee shall be paid for any unused compensatory or holiday leave balances at the beginn
extended leave-of-absence. If an employee is granted leave without pay to accept an uncovered appointment
Governor, the Legislature, or another State agency, the agency head shall transfer the employee's accumulated
to the receiving agency. The employee's annual leave may also be transferred if the employee and both agencies

R13-5-511. Military Leave of Absence
A. Privileges of military service.   An employee shall receive all rights provided by State and federal law for a military

of-absence under A.R.S. § 26-168 and A.R.S. § 36-610. 
B. Notifying the agency. An employee expecting an assignment to military duty shall notify the immediate superv

soon as possible. Upon receiving orders to report, the employee shall submit a copy of the orders and a written re
military leave to the employee's supervisor. The supervisor shall process the request under the agency's policy a
dures for a military leave-of-absence.

C. Extended military leave. If an employee's orders for active duty exceed the time limit for paid military leav
employee may request to use accrued leave or leave without pay for the remainder of the military leave.

D. Returning to position. Upon return from military leave-of-absence, an agency head shall restore an employee to 
tion held before the military leave-of-absence, or to a similar position within the employee's classification.

E. Promotion. Upon return from a military leave-of-absence, an employee may be promoted by the agency hea
employee's name was on a promotional list at the time of activation into military service.

R13-5-512. Recognition Leave
A. Employee recognition. An agency head may grant paid time off as part of recognition given to worthy employees

formal awards program, or as an incentive for continued superior performance. The agency shall publish recognit
guidelines for annual nominations, selections, and awards.
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B. Adding to leave balance. An employee awarded recognition leave shall receive annual leave hours added to the
employee’s leave balance.

R13-5-513. Sick Leave
A. Definitions. The following definitions shall apply in this Section:

1. “Family sick leave” means:
a. Providing personal care or attending to an employee’s family member who has a serious illness, injury, or

rary disability;
b. A medical appointment or transporting a family member for consultation, examination or treatment by a lic

health care provider; or
c. Attendance at the death or funeral of an employee’s family member.

2. “Family member” means an employee's spouse, children, brothers, sisters, and parents by blood, marriage, 
or an individual for whom the employee has legal guardianship.

B. Accruing sick leave.
1. A full-time employee shall receive 10 hours of sick leave for each month of service.
2. A part-time employee working more than 10 hours per week shall receive sick leave based upon the propo

full-time hours worked.
3. The following employees are not eligible for sick leave:

a. Part-time employees working less than 10 hours in a week,
b. Interns, and
c. Intermittent employees.

4. An eligible employee shall receive sick leave credits if the employee is in pay status for at least 1/2 of the em
working days in that month. 

5. Sick leave may be accrued without limit.
C. Using sick leave.   An eligible employee may use accrued sick leave after 1 month of service. A supervisor shall a

sick leave if an employee is absent because of: 
1. A medical condition that makes the employee unable to perform official duties;
2. An appointment with a licensed health care provider for consultation, examination, or treatment, or
3. Family sick leave.

D. Family sick leave limits.   Family sick leave shall not exceed 40 hours in a year. If an employee has used the auth
hours of family sick leave and exhausted all compensatory and annual leave, the agency head may authorize the
to use the employee’s sick leave.

E. Supervisory review of sick leave. A supervisor may require supporting documentation for any sick leave. If an em
use of family sick leave or regular sick leave seems abusive or violates any provision of this Section, the em
supervisor may disapprove the sick leave and charge the absence to the employee's annual leave or leave w
When an employee has been on sick leave for 5 or more consecutive days; the supervisor may require the em
submit a medical evaluation form, signed by a licensed health care provider, 

F. Returning from sick leave. An employee shall return to duty or to limited duty as soon as the employee is able 
with permission of the employee’s physician and without posing a risk to the employee or others. 

G. Medical review. If a supervisor is concerned about a returning employees’ fitness for duty, the supervisor may re
medical evaluation under R13-5-315(B), or request that the employee be temporarily assigned to limited duty.

H. Forfeiture of sick leave.   An employee shall forfeit accumulated sick leave upon separation from State service, un
gible under the provisions of A.R.S. § 38-615.

I. Restoring sick leave. If a former employee is recalled, reinstated, or rehired within 2 years, an agency shall re
employee's previous sick leave balance. Sick leave for which the employee received compensation under Arizona
is excluded from restoration.

J. Sick leave credits for Arizona State service. Upon appointment to an agency, an Arizona State employee with pr
accrued sick leave may have the sick leave credits added to the employee's leave balance, provided: 
1. The employee does not receive compensation for accrued sick leave upon separating from a State agency; 
2. The employee is hired within 2 years of separating from a State agency; and
3. The employee was hired after December 31, 1996. 

K. Agency leave policies. An agency shall establish sick leave policies that comply with all of the provisions of the F

ARTICLE 6. GRIEVANCES

R13-5-601. Agency Grievance System
A. General. The agency shall provide a system for considering and responding to employee grievances regarding c

tion, compensation, performance evaluation, and application of Council rules. 
B. Denial. When an agency head denies an employee grievance regarding classification, compensation, performan

tion, or application of Council rules, the agency head shall notify the Council.
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R13-5-602 Council Review
A. General. The Council shall only review a grievance related to classification, compensation, employee appraisal system,

and application of Council rules after the employee exhausts the remedies in the agency’s grievance process. If 
ance remains unresolved, the employee may file a request for Council review within 20 days after the employee
the agency’s notice of denial of the grievance.

B. Procedure. An employee shall submit a written request for Council review of a grievance.
1. The employee's request shall include:

a. The specific relief sought by the employee;
b. The asserted factual basis for relief, and
c. An account of the agency’s response during the internal grievance process.

2. Upon receipt of the request, the Council shall send a copy of the request to the agency head.
C. Response. The agency may file a written response with the Council at any time before the Council reviews the g

The agency head shall send a copy of the response to the employee at least 10 days before the Council reviews
ance. At the employee's request, the 10 days may be waived.

D. Informal dispositions. The Council may informally dispose of a grievance without further review of the merits, und
of the following methods:
1. By withdrawal, if the employee withdraws the grievance in writing or on the record at any time before a deci

issued;
2. By default to the appearing party, if the employee or the agency fails to appear at the meeting; or
3. By stipulation, if the parties agree on the record or in writing at any time before the Council issues a decision

grievance.
E. Council review. The Council shall review an employee's grievance in an open meeting. The Council shall all

employee to make a statement in support of the grievance, and shall allow the agency an opportunity to resp
Council may limit the length of the parties' statements. In its discretion, the Council may allow the employee
agency to present testimonial or documentary evidence on the issue. If the Council allows a party to offer evide
Council shall allow the other party an opportunity to respond with argument or evidence. The Council may limit th
parties are allowed to present evidence.

F. Scheduling of Council review. An employee’s grievance shall be scheduled for the next available business meeti
Council but no sooner than 20 days after the grievance was received by the Business Manager. At the employee
the 20 days may be waived.

G. Representation by counsel. Both the agency and the employee may have counsel present during the Council's
the grievance.

H. Decision. The Council shall state its decision in an open meeting. The Council shall sustain the agency's actio
grievance unless it finds the agency’s denial was arbitrary, capricious, an abuse of discretion or inconsistent with
rules.

ARTICLE 7. DISCIPLINE AND APPEALS

R13-5-701. Causes for Discipline.
The causes for discipline are found in A.R.S. § 41-1830.15.

R13-5-702. Disciplinary Procedures
A. Receiving a complaint. A person may file a complaint with an agency asserting that an employee engaged in acti

stituting cause for discipline and requesting that the agency head take appropriate disciplinary action aga
employee.

B. Initiating disciplinary action. An agency head may take appropriate disciplinary action against an employee for an
listed in A.R.S. § 41-1830.15.

C. Time limit for filing a disciplinary action. An agency shall not file a disciplinary action later than 120 days after th
the agency discovers or should have discovered that the employee engaged in alleged activity constituting cause
pline. The disciplinary action is deemed to be filed when the notice is filed with the Council, except that:
1. The 120-day time limit does not run during any criminal investigation by the employee's agency, or any other 

if the disciplining agency informs the Business Manager of the pending criminal investigation and provides th
ness Manager with all relevant case numbers and any other information requested by the Council. The age
provide a status report every 30 days to the Business Manager. The agency shall notify the Business Manag
case is taken off criminal hold.

2. At the request of an agency, the Council may, upon a showing of good cause, extend the time for an agency
disciplinary action up to an additional 60 days.

3. If a manager or a supervisor is aware of the employee’s alleged actions that constitutes criminal offense bu
act the 120-day time limit does not run during the period of the manager or supervisor’s inaction, if:
a. The supervisor or manager is disciplined for failure to act.
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b. The offense is a misdemeanor and is discovered within 120 days after the end of the 120-day period for taking
disciplinary action.

c. The offense is a felony.
D. Notice of disciplinary action. An agency head shall serve a written notice on the employee within 10 days after the agency

files the notice of disciplinary action with the Council. The agency head’s notice shall include:
1. A statement of the nature of the disciplinary action;
2. Any prior disciplinary action on which the current discipline is based;
3 The effective date of the action; 
4. A specific statement of the causes; and
5. A statement of the employee’s right to appeal and the time limit in which the employee must file an appeal with the

Council under R13-5-703(A), (B), and (C).
E. Amended notice of disciplinary action before appeal is filed. At any time before an employee files an appeal, the agency

head may file with the Council and serve the employee or former employee with an amended or supplemental notice of
disciplinary action.

F. Effect of dismissal. An employee’s dismissal from the agency shall entail:
1. Dismissal from all positions held by the employee;
2. Removal of the employee’s name from all employment or promotional lists; and
3. Termination of the employee’s pay on the date of dismissal.

R13-5-703. Appeals to the Council
A. Appealable actions. An employee may appeal any disciplinary action that results in the employee’s dismissal, demotion,

suspension without pay, forfeiture of accrued leave time, or reduction of pay.
B. Form of appeal. To initiate an appeal, an employee shall submit a signed written appeal stating the specific grounds for the

appeal.
C. Time for appeal. An employee shall file an appeal within 20 days after being served with the notice of disciplinary action.
D. Effect of appeal. The Council shall determine whether the cause for the disciplinary action is supported by law and the

evidence. The Council may sustain, modify or rescind the disciplinary action. If the disciplinary action is rescinded, the
Council shall order the agency head to reinstate the employee and to pay the employee accumulated back pay.

E. Amended notice of disciplinary action after employee files an appeal. If good cause exists, an agency head may file with
the Council a motion to amend the notice of disciplinary action. The motion shall be filed no later than 30 days before the
hearing. 

F. Notice of hearing. The Council shall notify the parties of the time and place of the hearing.
G. Failure to appear. If a party, without good cause, fails to appear at the time and place set for a hearing, the Council may

find in favor of the appearing party.
H. Conduct of hearings. The Council may sit as a whole at a hearing, or the chair may designate 1 or more of its members to

hold the hearing. A record of the hearing shall be reviewed by a majority of the Council prior to making a decision in
those cases where only 1 member has been designated to hear a case. The member or members designated to preside at a
hearing may administer oaths, subpoena and require attendance of witnesses and the production of books or papers, and
cause the depositions of witnesses residing within or outside the State to be taken in the manner prescribed by law for like
depositions in civil cases in the Superior Court of this State. 

I. Witness fees. Witnesses at a hearing, other than employees, are entitled to the fees allowed witnesses under A.
303.

J. Payment of witness fees. If the Council subpoenas a witness on its own initiative, the Council shall pay the witn
and mileage. The requesting party shall pay the fees for subpoenaed witnesses. Employees appearing as witnes
shall receive travel expenses from the agency and shall not be entitled to witness fees.

K. Discovery.
1. Within 20 days after receiving a notice of appeal, the agency shall provide all material relating to the case, in

all investigation materials, to the employee. For the purpose of this rule, hand-written notes substantially incor
within a report shall not be considered investigation materials.

2. Within 20 days after receiving the agency’s discovery, the employee shall provide all material relating to the 
of the employee to the agency.

3. After initial discovery, each party shall provide all new material relating to the case to the other party within 1
after receipt.

4. If a party fails to provide material as required, the Council may preclude its use at the hearing.
L. Motions. All motions shall be in writing and filed no later than 20 days prior to the hearing. A response shall be 

writing within 10 days after service of the motion. The chair may designate 1 or more members of the Council to h
rule on a motion, with the exception of a motion to dispose of the case. A motion not filed in accordance with t
may be precluded by the Council.

M.  Depositions:
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1. On the motion of a party, the Council may order the deposition of a witness under the following circumstances:
a. The witness does not reside within the State or is out of state,
b. The witness is too ill to attend the action before the Council, or
c. The deposition is for the purpose of discovery in preparing a case before the Council.

2. The requesting party shall pay the expense of any deposition. An employee of the agency is not entitled to a witness
fee for giving a deposition.

3. The deposition of a witness who is unavailable to appear at a hearing may be used in evidence by either party or the
Council.

N. Open hearings. The Council’s hearings shall be open to the public. The Council may, upon request of a party, exclude non-
testifying witnesses from the hearing. The Council may keep excluded witnesses separated and prevent them from com-
municating with each other until all are examined. The Council may conduct a hearing in executive session under A.R.S.
§ 38-431.03(A) (1).

O. Legal counsel or representative. Before the hearing of any appeal, each party shall designate its legal counsel or
tative for the record. The Council shall advise each party without legal counsel that the party may obtain and b
sented by counsel at the hearing. At the request of a party, the Council may postpone the hearing for a reasonable
time to allow a party to obtain legal counsel.

P. Presentation of evidence. Both parties may present their evidence and witnesses either personally or through the
representative. The Council shall exclude evidence irrelevant to the causes set forth in the notice of disciplinary a

Q. Settlement of disputes. The parties may agree to settle any matter pending before the Council. The parties shall s
terms of settlement to the Council. If the Council approves the settlement, the settlement becomes final.

R. Decision. The Council shall render a decision within 30 days after a hearing. In arriving at a decision, the Coun
consider any prior disciplinary actions taken against the employee, providing the information is introduced at the 
The Council shall state its decision in an open meeting and shall issue the decision in writing within a reasona
after the hearing. The Council's decision shall contain findings of fact and its order for disposition of the case.

R13-5-704. Rehearing of Council Decision
A. Motion for rehearing.

1. Except as provided in subsection (C), any party in a contested case may file a written motion for rehearing w
days after service of the decision. The requesting party shall specify the grounds for a rehearing, as provide
section (B). A respondent may file a response to the motion within 10 days after service.

2. The Council may require the parties to file written memorandums upon the issues raised in the motion and m
mit oral argument.

3. The Council may grant a rehearing on all or part of the issues. If a rehearing is approved, the Council shall sp
grounds for the rehearing, and the rehearing shall cover only those matters.

B. Basis for a rehearing. The Council may grant a rehearing for any of the following causes:
1. The Council acted in an arbitrary or capricious manner or abused its discretion;
2. Misconduct of the Council or the prevailing party;
3. Newly discovered material evidence which, with reasonable diligence, could not have been discovered and p

at the original hearing;
4. Error in the admission or rejection of evidence or other errors of law occurring at the hearing or during the pro

the action;
5. The decision was not supported by the evidence, or
6. The decision is contrary to law.

C. Decisions not subject to rehearing. The Council may issue a decision as final upon making specific findings tha
sion's immediate effectiveness is necessary for the preservation of the public peace, health, or safety, or that a re
the decision is impractical, unnecessary, or contrary to the public interest.

R13-5-705. Time Limits
Computation of time limits. In computing any period of time prescribed or allowed by this Chapter the day of the act o
from which the designated period or time begins to run shall not be included. The last day of the period so computed
included, unless it is a Saturday, a Sunday, or a legal holiday, in which event the period runs until the end of the next dhich
is not a Saturday, a Sunday, or a legal holiday.

ARTICLE 8. SEPARATION FROM EMPLOYMENT

R13-5-801 Resignation or Retirement
A. Notice of resignation or retirement. An employee shall resign or retire from the agency by submitting a letter addr

the agency head and stating the effective date of the separation.
B. Oral resignation or retirement. If an employee resigns or retires orally rather than in writing, the employee's mana

document the employee's stated separation date and forward the notice through the chain-of-command to the age
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C. Abandonment of position. If an employee abandons a position, it shall be deemed to be a voluntary resignation from the
agency. The employee’s manager shall document the employee’s failure to show up for work and forward th
through the chain-of-command to the agency head.

D. Refusal of resignation. An agency head may refuse to accept a resignation and may dismiss an employee und
701(B).

E. Withdrawal of resignation. An employee may withdraw a resignation only by submitting to the agency head a 
notice of withdrawal before the employee's separation date. If a withdrawal is not submitted before the separation
resignation is final unless both the agency head and the employee agree to withdraw the resignation.

R13-5-802. Reduction in Force
A. General. The agency head may conduct a reduction in force when it becomes necessary because of a decreas

rized positions, service area, funding, program responsibilities, or because of a legislative or executive manda
reduction in force involves removal of a filled position, the agency shall not re-establish the position for 2 years
removal of the position was caused by fiscal constraints, legislative action, or court order.

B. Alternate methods. An agency head may pursue alternative methods of reducing costs without reducing the n
employees.   Council approval will be required when:
1. Temporarily reducing all employees' pay, or 
2. Assigning all employees time off without pay.

C. Order of layoff. An employee shall be separated from an agency in the following order of preference:
1. Internship appointments,
2. Intermittent appointments,
3. Part-time appointments,
4. Provisional appointments,
5. Probationary limited-term appointments who have not established permanent status,
6. Limited-term appointments who have completed a probationary period but have not established permanent s
7. Probationary appointments in non-limited term positions, and 
8. Permanent status appointments.

D. Laying off probationers and special duty assignees. Employees on promotional probation or special duty shall com
retention in the highest classification for which they hold permanent status.

E. Laying off limited-term employees.   Limited-term employees shall compete for retention only against other limite
employees.

F. Laying off permanent status employees. If it becomes necessary to reduce the number of full-time employees hol
ular appointments, an agency shall use the following method:
1. An employee with the least seniority within a classification shall be the 1st employee reduced from that classif
2. An employee who is declared surplus to a classification may displace only the least senior employee in other

cations in which the employee previously held seniority rights.
G. Determining seniority. Seniority within a classification shall be determined by the number of retention points

employee. An employee with a greater number of retention points will be senior to another employee with lesser r
points within a classification.

H. Using retention points. Regular employees who have the least retention points shall be considered 1st for transfe
cation reduction, or separation.

I. Calculation of retention points within a classification. An employee shall receive 1 retention point for each month
vice within the employee’s classification. 

J. Calculation of retention points in a classification for which the employee has established rights. If an employee 
ferred to a classification previously held by the employee, the employee shall receive 1 retention point for each m
service in that classification and 1 retention point for each month of service in a higher or equal classification.

K. Eligibility for retention points. The following guidelines shall be used in determining an employee’s eligibility for r
tion points:
1. If the employee was in pay status for at least half of the employee’s working days in that month.
2. An employee shall receive credit for agency service before a separation if the separation was less than 2 yea
3. An employee shall receive credit for periods of military leave under 38 USC § 4311.
4. An employee shall receive credit for periods of uncovered appointments with the agency.
5. An employee's prior State service in a position transferred to the agency shall be counted.
6. An employee shall not receive credit for periods constituting a break-in-service. However, periods of time bef

after such break-in-service shall be counted.
L. Resolution of ties. If employees have the same number of retention points, the agency shall resolve tied scores 

ing the following tie breakers in the following order of precedence:
1. The employee with the greatest length of qualifying service with the agency,
2. The employee with the greatest length of qualifying service with the State,
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3. The employee who placed highest on the eligibility list for the classification, or
4. If a tie continues to exist, it shall be broken by a lottery system.

M. Offer of a position in a different classification. An employee who meets the qualification for a different classification for
which the employee has no previously established displacement rights may be offered reassignment to a position within
that classification provided that such reassignment does not displace another employee in that classification. 

N. Notifying employees. An agency shall give written notice at least 20 days in advance to each employee being reassigned
or separated. The Council may waive the 20 day notice upon proper justification for a reduced time limit. The agency’s
notice shall include the number of retention points assigned to the employee, the effective date of the action, the new job
classification, the pay rate, the location of the position, the employee’s right to request a review of the action, and the
employee’s recall rights, if applicable.

O. Employee request for review.
1. Within 5 days of receipt of a reassignment or separation notice, an employee may submit a written request to the

agency head for a review of the procedures resulting in the employee’s reassignment or separation. The employee’s
request shall contain information concerning any errors in the calculation of retention points and a proposed resolu-
tion. The agency head shall review the request and respond to the employee within 5 days after receipt of the request.

2. An employee who wishes further review may submit a written request to the Council within 20 days after receiving
the agency head’s response. The Council shall investigate and respond to the employee and the agency head by sub-
mitting a final decision on the review within 30 days after receiving the employee’s request.

P. Employee assistance.   An agency shall establish a plan to assist all employees who are separated from the agency through
a reduction in force.

Q. Reappointment list. If a permanent status employee is appointed to a lower classification as a result of a reduction in force
or reallocation, Human Resources shall place the employee’s name on a reappointment list for the last classification held
and any previously held classification for which the employee is still qualified.

R. Recall list. If an employee is laid off due to a reduction in force, Human Resources shall place the former employee’s
name on a recall list for the last classification held and any previously held classification for which the former employee
qualifies.

S. Order of names. On both recall and reappointment lists, Human Resources shall arrange the names of former employees
in descending order of their retention points. If candidates have the same number of retention points, Human Resources
shall resolve tied scores by applying the following tie-breakers in the following order of precedence:
1. The employee with the greatest length of qualifying service with the agency,
2. The employee with the greatest length of qualifying service with the State,
3. The employee who placed highest on the eligibility list for the classification, or
4. If a tie continues to exist, it shall be broken by a lottery system.

T. Duration of list. A former employee’s name shall remain on a recall list for up to 3 years from the date of separation. The
name of a reappointment candidate shall remain on the reappointment list until promoted or the employee separates from
the agency.

U. Background screening. A candidate on a recall list shall be subject to background screening processes.

R13-5-803. Disability
An agency head shall establish policies and procedures for discontinuing the employment of an employee who becomes dis-
abled and is unable to perform the essential functions of the job. Such policies and procedures shall comply with the applicable
state and federal laws.

R13-5-804. Public Safety Retirement System Eligibility
A. Membership in the Arizona Public Safety Retirement System is designated by the Council under A.R.S.§ 38-842

Commissioned employees in the following classifications shall be eligible for membership in the Public Safety 
ment System:
1. Director
2. Deputy Director
3. Assistant Director
4. Bureau Chief
5. Major
6. Captain
7. Lieutenant
8. Sergeant I
9. Sergeant II
10 Officer
11. Fixed Wing Pilot
12. Rotary Wing Pilot
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B. Employees who were in the following classifications on December 1, 1972, shall be eligible for membership in the Public
Safety Retirement System.
1. Communications Technician
2. Radio Mechanic

NOTICE OF PROPOSED RULEMAKING

TITLE 18. ENVIRONMENTAL QUALITY

CHAPTER 2. DEPARTMENT OF ENVIRONMENTAL QUALITY

AIR POLLUTION CONTROL

PREAMBLE

1. Sections Affected Rulemaking Action
R18-2-1001 Amend
R18-2-1003 Amend
R18-2-1004 Repeal
R18-2-1004 Reserved
R18-2-1005 Amend
R18-2-1006 Amend
R18-2-1007 Amend
R18-2-1008 Amend
R18-2-1009 Amend
R18-2-1010 Amend
R18-2-1012 Amend
R18-2-1013 Amend
R18-2-1014 Amend
R18-2-1015 Amend
R18-2-1016 Amend
R18-2-1017 Amend
R18-2-1018 Amend
R18-2-1019 Amend
R18-2-1020 New Section
R18-2-1022 Amend
R18-2-1023 Amend
R18-2-1025 Amend
R18-2-1026 Amend
R18-2-1027 Amend
R18-2-1028 Amend
R18-2-1029 Amend
R18-2-1030 Amend
R18-2-1031 Amend
Table 3 Amend
Table 4 Amend
Table 6 Amend

2. The specific authority for the rulemaking, including both the authorizing statute (general) and the statutes the
rules are implementing (specific):

Authorizing statutes: A.R.S. §§ 49-104(A)(11) and 49-542.

Implementing statutes: A.R.S. §§ 49-104(A)(11), 49-541, 49-542.01, 49-542, 49-543 and 49-546.

3. List of all previous notices appearing in the Register addressing the proposed rule:
Notice of Docket Opening: 4 A.A.R. 3343, October 23, 1998.
Notice of Docket Opening: 5 A.A.R. 2564, August 6, 1999.

4. The name and address of agency personnel with whom persons may communicate regarding the rulemaking:
Name: Mark Lewandowski or Martha Seaman, Rule Development Section
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Address: Department of Environmental Quality
3033 N. Central
Phoenix, AZ 85012-2809

Telephone: (602) 207-2230 or (602) 207-2222 (Any extension may be reached in-state by dialing (800)
234-5677, and asking for that extension.)

Fax: (602) 207-2251

5. An explanation of the rule, including the agency’s reasons for initiating the rule:
Summary. The Arizona Department of Environmental Quality (ADEQ) is proposing changes to the rules that imple-
ment the vehicle emissions testing program for area A (Phoenix metropolitan area) and area B (Tucson metropolitan
area). The legal descriptions of area A and area B are contained in A.R.S. § 49-541. Contained in the p
changes are requirements in SB 1427 from the 1998 legislative session, including an exemption from emissi
ing for vehicles of a model year equivalent to the current calendar year and the 4 prior model years; a cataly
verter efficiency test and waiver denial for certain vehicles in area A; waiver denials for vehicles with exc
emissions; an increase of the vehicle emissions inspection program area to incorporate high-growth areas a
metropolitan Phoenix; and, in area A only, the implementation of a new test procedure along with more s
vehicle emissions testing standards for vehicles undergoing the transient loaded emissions test.

The proposed rule also removes state-charged fee amounts for the emissions inspection program from the
rule text to facilitate fee adjustments in accordance with A.R.S. § 49-543, which requires program fees to co
full cost of program implementation. Deletion of fee amounts will allow timely readjustment of fees to r
changes in the vehicle populations to which the rule applies.

The proposed rules also incorporate recommendations included in a 1998 5-year rule review report and up
clarify the fleet vehicle emissions inspection requirements. Finally, many changes are proposed to improve th
and conciseness of the regulatory language of the rule.

Purpose. The purpose of this rule is to reduce emissions of carbon monoxide (CO), particulate matter (PM10), and
ozone forming pollutants such as nitrogen oxides (NOX) and volatile organic compounds (VOCs) from diesel a
gasoline vehicles in area A and area B. The emission reductions are realized through the vehicle testing 
implemented under this rule.

There are several proposed changes to the rule, which include:

• Changes to implement statutory language enacted during the 1997 and 1998 legislative sessions;

• Modifications recommended during the 5-year review of the vehicle emissions rules, approved by the Gov-
ernor’s Regulatory Review Council on September 1, 1998;

• Changes to update the transient loaded emissions test (from IM240 to IM147) and emissions standards;

• Changes to update the emissions standards for the remote sensing program and to requirements for fleet
emissions inspection sampling equipment; and

• Improvements to clarify the language of the rules.

ADEQ held stakeholder meetings in Phoenix and Tucson on November 7 and 8, 1998, to discuss the proposed
changes to the vehicle emissions and inspection programs with interested parties and modified and adjusted the pro-
posed requirements based upon the outcome of those meetings.

Each of the proposed changes are summarized in the following paragraphs.

Legislative Changes. Under the federal Clean Air Act Amendments of 1990, the urbanized area of Maricopa County
was classified as a “moderate” nonattainment area for ozone, CO and PM10 by the Environmental Protection Agenc
(EPA). However, due to continuing exceedances of each of the standards, the EPA redesignated the Phoen
to “serious” nonattainment area for each of these pollutants. The redesignations were effective June 10, 1
PM10, August 28, 1996 for CO, and February 13, 1998, for ozone (see 61 FR 21372, 61 FR 39343, 62 FR 60
63 FR 7290).

In order to address the air quality problems within the Maricopa County area, Governor Fife Symington issue
utive Order (EO) 96-6 on May 24, 1996. Under EO 96-6, a Task Force was created and charged with evalua
recommending measures that could be implemented to reduce the formation of ozone and emissions of PM10 and CO.
From August through September 1996, the Task Force considered hundreds of suggestions by the general p
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vate businesses, and governmental entities. Additionally, the Task Force collected and evaluated information related
to dozens of ozone control measures adopted by jurisdictions in every area of the country. Based on an evaluation of
the information presented to them, on December 2, 1996, the Task Force released their report containing 35 recom-
mended air pollution control measures, many of which were adopted by the Arizona Legislature during 1997.

Because further emission reductions were needed, Governor Jane Dee Hull issued EO 97-12 on November 13, 1997,
forming a 2nd Task Force to evaluate additional control measures that could be implemented to reduce the formation
of ozone and emissions of PM10 and CO. This 2nd Task Force convened in November 1997, and issued a report on
February 20, 1998. The Task Force recommended the implementation of an additional 48 control measures, many of
which were adopted during the 1998 legislative session.

Today’s proposed rule revisions incorporate recommendations in the 1996 and 1998 Task Force reports t
enacted during the 1998 legislative session, as well as improvements to the program mandated by the Legi
1997. The following is a summary of the relevant legislative actions:

SB 1002, signed by the Governor on July 18, 1996, included a provision for not allowing vehicles to receiv
than 1 waiver from the emissions testing requirements.

SB 1427, signed by the Governor on May 29, 1998, contained several provisions to improve the vehicle em
testing program, including:

• An expansion of the 1-year exemption from testing requirements for new vehicles to the current mod
plus the 4 prior model years;

• A waiver prohibition for vehicles with emissions in excess of twice the standard;

• An increase in the applicable testing region (area A) to incorporate high-growth areas surrounding me
itan Phoenix; and

• A waiver denial for vehicles with inoperable or ineffective catalytic converters.

HB 2189, signed by the Governor on May 18, 1998, contained technical corrections to statutes pertaining to t
cle emissions and inspection program, including correction of typographical errors, cross references, and the
ration of clearer and more consistent language. Today’s proposed rulemaking incorporates these t
corrections.

SB 1007, signed by the Governor on May 20, 1998, required ADEQ to set fees for the vehicle emissions ins
program that reflect the full cost of the program, including administration, implementation, and enforcemen
result, fees for vehicle emissions inspections, certificates of waiver, Director’s certificates, and certificates of 
tion for out-of-state vehicles are scheduled for adjustment, beginning January 1, 1999. Also under this bill, A
required to charge fees to cover the cost of administrating and enforcing the fleet inspection program. The fe
cable to fleet vehicle inspection permit holders are also scheduled for adjustment, beginning January 1, 19
proposed rules are being updated to reflect these requirements.

The following fees are proposed to cover the full cost of the program. The fee for certificates of waiver will in
from $5 to $15 in both area A and area B. Fleet certificates of inspection will increase from $5 to $6.60 in are
from $5 to $11.60 in area B. Director’s certificates and certificates for out-of-state exemptions will be increase
$3 to $8.60 in area A and from $3 to $6.80 in area B.

The proposed rule deletes the specific fee amounts and indicates that fees will be determined by the state
dance with A.R.S. §§ 49-543(A) and 49-543(G), as applicable. This will allow reevaluation of fees in a timely
ner to account for changes in vehicle populations and mandated changes in program costs. All fees are su
public hearing before the Joint Legislative Budget Committee. Notification to the public of changes in fees 
accomplished by the distribution of informational brochures through the vehicle registration process, at A
Department of Transportation/Motor Vehicle Division (MVD) registration office, with reregistration mailings,
through MVD automated registration systems.

HB 2001, allowed to go into effect on December 28, 1998, without the Governor’s signature, imposed a fee
the amount that could be charged for a vehicle emissions inspection test. In area A, the biennial IM240 test
capped at $25 and the annual non-IM240 test fee was capped at $12.50. In area B, the annual non-IM240 te
capped at $10, effective January 1, 1999.

Today’s proposed fee increases take into account many factors including any future decrease in demand (d
throughput) due to new testing methods implemented in the near-term, inflation, increases in vehicle populat
to population growth and the expansion of the testing area), loss of revenue due to the newer-model yea
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Five-Year Review. Under A.R.S. § 41-1056, agencies are required to review all their rules at least once every 
to determine whether the rules should be amended or appealed and submit a written report summarizing the
to the Governor’s Regulatory Review Board (GRRC). The analysis of the rules includes:

• An evaluation of the rule’s effectiveness;
• A description of written criticisms received;
• Authorization of the rule by existing statutes;
• An evaluation of the enforcement of the rule and its consistency with respect to other rules adopted
agency;
• A review of clarity, conciseness and understandability; and
• Review of the economic, small business and consumer impacts of the rule.

ADEQ performed the 5-year review for in 1998, and submitted the written report to GRRC on May 21, 199
GRRC approved the 5-year review at its September 1, 1998, public meeting. The 5-year review of Article 10
pertains to the vehicle emission and inspection programs, contained several recommended modifications to
the rule, including:

• Update of the evaporative system integrity test procedure;
• Update of the gas cap leakage standard;
• Deletion of requirements to inspect for the presence of the fuel neck restricter due to changes in tec
that have rendered such a requirement obsolete (also removed by SB 1002, signed by the Governor on July 1
• Deletion of requirements to perform the purge test;
• Addition of unsafe or unstable conditions for which a vehicle emissions inspector shall reject a vehicl
testing;
• Modernize the requirements for the low emissions tune-up;
• Update requirements for payments by vehicle grant recipients;
• Modernize the on-road testing requirements for the remote sensing program; and
• Include requirements for calibration of opacity meters.

All of these recommendations are reflected in the proposed rule.

Testing and Standards. One of the control measures recommended by the Task Force to reduce CO and ozo
the implementation of vehicle emissions testing standards for vehicles undergoing the inspection and main
emissions test (IM240). Under Table 3 of the existing rule, more stringent IM240 standards (final standards) 
be effective on January 1, 1997. Adoption of the final standards was designed to increase the effectivene
IM240 testing program by increasing the identification of vehicles with high emissions. However, studies con
in the Arizona emissions testing lanes during 1995 and 1996 demonstrated that, without adequate precondit
vehicles prior to performing the emissions test, 25% to 30% of the vehicles failing the emissions test under 
standards would be false failures (that is, the vehicle would not actually require repair in order to meet the em
standards). Since a false failure rate of this magnitude is unacceptable, the implementation of the final stand
postponed until research could be performed to develop an adequate preconditioning routine and appropr
standards developed.

ADEQ contracted with Sierra Research, Inc. to evaluate a number of issues related to the IM240 standards, in

• Development of alternative IM240 cutpoints that maximize CO benefits and result in acceptable 
rates;
• Evaluation of failure rates associated with alternative IM240 standards using current preconditioning
dures and more sophisticated preconditioning procedures;
• Evaluation of the impact on test duration for each of the standards scenarios; and
• Evaluation of the emissions and test time impact of exempting new vehicles from the testing requirem

The current, IM240 transient loaded emissions test incorporates 2 phases. Phase 1 is 93 seconds in length,
2 is 147 seconds, for a total of 240 seconds. In researching a test method to provide sufficient preconditionin
final standards, 2 methods were compared to the current transient loaded IM240 test:

• 2 back-to-back IM240 tests; and
• Multiple IM147 (IM240, phase II) tests, up to 3 back-to-back tests.

For failing vehicles, 2 IM240 tests would require as much as 480 seconds for the full duration. Studies indica
2 consecutive IM240 tests are not sufficient to properly precondition all vehicles, and some falsely failed bot
Because the IM147 driving cycle is more aggressive than the Phase I of the IM240 driving cycle, the studies 
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that the third of 3 consecutive IM147 tests more fully preconditions vehicles. A maximum 441 seconds (full duration)
for 3 consecutive IM147 tests are involved when a vehicle fails.

For both transient loaded multiple test methods, the current standards (EPA start-up) were compared to EPA final
standards and standards developed by Sierra Research that targeted maximum CO emissions benefits, moderate tight-
ening of HC standards, and slight adjustments of NOX standards. The proposed standards developed by Sierra
Research were evaluated using a limited database. In order to provide final validation of these standards and obtain
full EPA approval of the revised test procedure and standards, additional data are currently being generated by
ADEQ. The outcome of this study, may necessitate future minor adjustments to individual standards to realize full
emissions reduction benefits expected from the revised test and standards.

Multiple IM147 tests using the proposed standards will increase identification of correctly failing vehicles from a cur-
rent rate of about 11% to about 16%. The majority of this increase in the failure rate will be for excessive CO emis-
sions not identified by the current test and standards. Using the retest algorithms to ensure vehicle preconditioning
and fast-pass standards to reduce test time, the IM147 test duration is significantly less than that of the IM240. Fur-
ther, with the exemption of the most current vehicle model years from testing, IM147 testing represents a 17% time
savings for each vehicle tested when compared to the back-to-back IM240 test.

Successful implementation of the transient loaded test was predicated on the implementation of final standards in
order to achieve necessary air quality improvement goals. The final standards will allow area A to meet CO National
Ambient Air Quality Standards, and prevent federal intervention into state affairs. If the State is unable to meet its
obligations under air quality plans, EPA may have to impose a federal air quality plan and withhold federal highway
funds from the State. The IM147 test will enable ADEQ to adopt final standards that result in optimal identification
of vehicles that emit excess pollution.

The benefits of the IM147 test using final standards are:

• increased identification rate for true failures; and
• decreased identification of true passes as failures (false failures).

Remote Sensing Program and Fleet Emissions Testing Equipment. The proposed rule includes changes to upd
the remote sensing notification requirements and applicable emissions standards. Changes to notification
ments proposed in the rule include the deletion of an obsolete requirement for a remote sensing unit to twice
a vehicle exceeding the emissions standards before an emissions test is required at a state testing facility
posed, the rule will be consistent with the current statute and require emissions testing at a state facility afte
time the vehicle is identified as exceeding the emissions standards.

The proposed revisions to the remote sensing standards are identified in Table 6. The remote sensing stand
last modified in June 1996. The proposed revisions to Table 6 will update the rule to reflect the current stand

In addition, the rule proposes changes to R18-2-1019 to include requirements for new vehicle testing equipm
required for fleet vehicle emission testing permit holders. The purpose of this revision is to require repair equ
that corresponds with new vehicle technologies.

Clarity. Numerous changes have been made throughout the rules to improve the clarity and understandabili
rules. In particular, R18-2-1019 was reorganized completely by deleting the old section and proposing an 
new R18-2-1019. Other changes included changing verbs to the present tense, replacing language that doe
form to the rule writing standards of the Secretary of State’s Office or the GRRC’s rule writing conventions, d
obsolete or confusing language, and in general revising the rule so that it is clear, concise, and understandab

6. A reference to any study that the agency proposes to rely on its evaluation of or justification for the proposed rule
and where the public may obtain or review the study, all data underlying each study, any analysis of the study and
other supporting material:

Analysis of Alternate IM240 Cutpoints, Phase 2 Testing, and Exempting New Vehicle Models on Test Duration and
Projected I/M Benefits, Report No. SR98-05-01, May 12, 1998, prepared by Sierra Research, Inc., Sacrament
fornia, for ADEQ, available through ADEQ’s Library.

Draft Final Report, Determination of Emissions Credit and Average Test Times for IM147 Testing, November 9, 1998,
prepared by Sierra Research, Inc., Sacramento California, for the U.S. Environmental Protection Agency, a
through ADEQ’s Library.

7. A showing of good cause why the rule is necessary to promote a statewide interest if the rule will diminish a
previous grant of authority of a political subdivision of this state:

Not applicable.
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8. The preliminary summary of the economic, small business, and consumer impact:
The major economic impacts of this rule will be on vehicle owners whose vehicles are registered in area A and area
B. A deregulatory impact is achieved for owners of new and relatively new vehicles (those manufactured in the cur-
rent model year and 4 prior model years) who will be exempt from emissions testing. For those not exempt from test-
ing, alternative emissions standards (cutpoints) are introduced through a different transient loaded test protocol
known as the IM147 in order to achieve the air quality goals expressed in the State Implementation Plan (SIP). The
Clean Air Act Amendments of 1990 required metropolitan areas with the most serious air quality problems to imple-
ment “enhanced” inspection and maintenance (I/M) programs. Due to continuing exceedances of the Nationa
ent Air Quality Standards (NAAQS), the EPA redesignated the urbanized area of Maricopa County from “mo
to “serious” for ozone, carbon monoxide (CO) and particulate matter (PM10).

Unless SIP air quality goals are met, the health of area A residents and visitors continue to be put in jeopar
cials of the Arizona Department of Health Services (ADHS) and other public health professionals have docu
the escalating costs to the health care system in recent years of an increase in the incidence of asthma 
chronic lung diseases in Maricopa County. These diseases are either caused or aggravated by air quality pro
air quality does not improve and area A continues to be in serious nonattainment, the state could also lose ab
million in federal highway funds managed by the Arizona Department of Transportation (ADOT) over the ne
years. Because federal highway funds are vital to the construction and maintenance of Arizona’s planned tra
tion infrastructure, any fund loss has the potential for negatively impacting all vehicle owners (not just loca
dents) who drive through the state. To address the problem, the proposed rule puts into place several mea
will be implemented and enforced by ADEQ’s Vehicle Emissions Inspection Program (VEIP). The propose
contains recommendations made by the Governor’s Air Quality Task Force subsequently enacted by the 
Legislature and implements strategies that utilize findings from air quality research studies commissioned
EPA1and ADEQ.2

The principal aspects of the VEIP that the proposed rule will change are:

1)   the introduction of an alternative emissions test (the IM147) to replace the IM240 test;
2)   the expansion of area A to include parts of Maricopa, Yavapai and Pinal Counties;
3)   the exemption from testing of all vehicles manufactured in the current model year plus 4;
4) eligibility for the repair grant assistance program will be expanded to include owners whose vehicles have r
a 1-time only waiver since January, 1997;

5) government fleet operators who hold an ADEQ permit to self-inspect their vehicles will commence paying f
tificates of Inspection (COIs);
6)   waiver denials for all vehicles that emit more than 2 times the standard; and
7)   waiver denials for all vehicles with inoperable catalytic converters.

The IM147

The impetus for the introduction of an alternative emissions test (the IM147) to replace the existing IM240
Maricopa County came from the effort to find a more effective test that would help demonstrate attainmen
reducing the number of what are known in the trade as “false-failures” for those vehicles subject to the p
ADEQ explored 2 options: 1) implementation of EPA final cutpoints for the IM240 that have the most stringent
sions standards; and 2) implementation of the IM147 test protocol. The objective of the Sierra Research stu
to determine what specific strategy ADEQ should adopt in order to maximize benefits.

The Department concluded from the Sierra Research findings that the IM147 transient loaded test protocol i
effective and efficient vehicle emissions test. Effectiveness is achieved with greater emissions reductio
research evaluated what emissions reductions would occur for carbon monoxide (CO), hydrocarbons (HC) a
gen oxides (NOx). A comparison of the current IM240 and the IM147 test protocols yielded the following p
reduction in average emissions per vehicle for all testable (1981 and later model year) vehicles:

IM240 IM147

CO 23% 32%

1. Sierra Research, Inc., Determination of Emissions Credit and Average Test Times for IM-147 Testing, prepared
for the US Environmental Protection Agency, Sacramento, CA, November 9, 1998.
2. Sierra Research, Inc., Analysis of Alternate IM240 Cutpoints, Phase 2 Testing, and Exempting New Vehi
Models on Test Duration and Projected I/M Benefits, prepared for the Arizona Department of Environmental Quality,
Sacramento, CA, May 12, 1998.
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HC 21% 26%

NOx 9% 10%

The percentages indicated are a weighted average (not the arithmetic mean); that is, they are weighted according to
the number of observations found in each of the pass/fail categories yielded by the research sample (n=336). The
results show significant emissions reductions for carbon monoxide, and improvements of smaller magnitudes for HC
and NOx. These emissions reductions, when combined with the reductions to be achieved by other proposed mea-
sures in this rule, will result in higher failure rates of vehicles that truly exceed the standards. More definitive conclu-
sions about air quality benefits will be forthcoming when a more comprehensive analysis of research results from a
much larger statistical sample become available in the fall of 1999. By introducing more stringent emissions stan-
dards in the form of alternative cutpoints, this rule will maximize carbon monoxide benefits and result in failure rates
that are more accurate, according to Sierra Research.

Efficiency is achieved with the IM147 on 2 levels: 1) the limitation of what are known as “false failures” tha
inherent in the final standards for the IM240 transient loaded test; and 2) a decrease in the average test
(resulting in shorter testing times) when multiple test protocols are carried out. False failures are caused b
quate pre-conditioning of vehicles associated with cold starts, shutting off engines while queuing, evaporative
loading, ambient temperature and other factors. Inadequate pre-conditioning can cause high emissions due t
ratio enrichment or an inactive catalytic converter. False failures represent an inefficiency in the IM240 fina
dards test protocol. If ADEQ were to implement the IM240 final standards, owners of falsely failed vehicles 
make unnecessary expenditures of time and money (for vehicle repairs). If the final IM240 cutpoints wer
implemented, Sierra Research stated that “... a significant portion of the [failed vehicle] fleet (that is, 20 to
would pass an IM240 test if given an immediate re-test.” Because the IM147 provides for pre-conditioning m
to be built into the test protocols, the reduction or limitation of false failures will therefore result in clearly ide
able benefits to owners of falsely failed vehicles.

The 2nd level of efficiency achieved by the IM147 is a reduction in testing duration. Sierra Research found 
IM240 test using final standards with pre-conditioning has a weighted average test duration per vehicle of 1
onds. On the other hand, the IM147 test with pre-conditioning and final standards has a weighted average t
tion per vehicle of 107 seconds. This decrease in test duration addresses a concern that the Department 
considering policy changes to the I/M program. ADEQ considered that either an increase in testing times or a
tering tests that would force vehicle owners to spend inordinately long periods waiting, would be unacceptab
motoring public.

Expansion of Area A and Exemption of Newer Vehicles

The expansion of area A mandated by SB1427 increases the Maricopa County geographical area that is to b
by the VEIP, and encompasses portions of Yavapai and Pinal Counties for the 1st time. But the increase in th
of vehicles in areas where owners will have to submit their vehicles for emissions testing will be more than o
the exemption from testing of all vehicles manufactured in the current model year and the 4 prior model year
cles manufactured in the model years 1995 to 1999 comprised a large portion (just under 30%) of all M
County vehicles registered with the ADOT Motor Vehicle Division (MVD) as of July 31, 1998. This portion o
vehicle fleet, however, is responsible for only a small fraction of identifiable excess emissions. Sierra Resea
analyzed test results and observed that the 1992 and newer model year vehicles account for only about 5% o
excess IM240 emissions attributable to 1981 and later model year vehicles in the Arizona VEIP. Since an ove
ing majority of new and newer vehicles are “clean,” their exemption from emissions testing will benefit their o
as well as enable a more efficient and productive use of the testing network.

Test Fees to Shift from Partial to Full Coverage of VEIP

As a result of changes mandated by the Arizona legislature and SB 1007, vehicle owners will pay additional
various aspects of the VEIP. The VEIP is a multi-faceted program that aims to reduce vehicle emissions from
exempt vehicles. Since its inception, VEIP fees collected by ADEQ have historically covered only a portion o
program costs and subsidies have been provided by legislative appropriations from the State General Fund 
sources. Effective July 1, 2000, the fee structure is shifting from partial to full coverage of VEI Program costs. 
rized by A.R.S. § 49-543, this change recognizes that vehicle owners must defray the costs of the VEIP if Ar
to meet its SIP obligations and continue to receive federal highway funds.

The Department also made fee adjustments for vehicle emissions inspection, certificates of waiver, Director’s
cates, and certificates of exemption for out-of-state vehicles for the period starting January 1, 1999, through 
2000. These reduce, but do not completely eliminate, the General Fund subsidies. On July 1, 2000, the De
will commence charging full coverage fees. Actual fees to be paid by vehicle owners are still unknown becaus
Volume 5, Issue #33 Page 2676 August 13, 1999
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tiations for the State Contract have not been completed. It is anticipated that by the time fees for the full cost of the
program are charged, the General Fund subsidies will cease.

Since the legislative intent is for vehicle owners (public and private) to shoulder all program costs, government fleet
operators who possess permits to self-inspect will no longer be exempt from paying fees for Certificates of Inspection
(COIs). As soon as this proposed rule package becomes final and effective, government fleet operators will pay for
COIs. This is expected to yield revenue of about $126,000 annually.

Air Quality Benefits -- The beneficiaries of this rule are all residents and visitors to area A and area B, who will
breathe cleaner air. According to the US Environmental Protection Agency in a report prepared for the U.S. Congress
entitled The Benefits and Costs of the Clean Air Act: 1970 to 1990, October 1997, motor vehicle pollution controls
adopted under the Clean Air Act nationwide have been largely responsible for a 50% reduction in carbon monoxide
(CO) emissions, a 30% reduction in emissions of nitrogen oxides (NOx), a 45% reduction in emissions of volatile
organic compounds (VOCs), and a near elimination of lead emissions. The report’s executive summary (
stated that lower ambient concentrations of identified criteria pollutants “...yield a substantial variety of h
health, welfare and ecological benefits. For a number of these benefit categories, quantitative functions are 
from the scientific literature that allow estimation of the reduction in incidence of adverse effects. Examples o
categories include the human mortality [death] and morbidity [sickness] effects of a number of pollutants, the
behavioral effects among children caused by exposure to lead, visibility impairments, and effects on yields fo
agricultural products.

A.R.S. § 41-1055 Requirements for an EIS

B(2) Persons Directly Affected by the Rule

a) Arizona Department of Environmental Quality -- The ADEQ Vehicle Emissions Inspection (VEI) Section w
be charged with implementing and enforcing the rule.
b) Arizona Department of Transportation -- Some changes to the ADOT Motor Vehicle Division vehicle regist
tion process have occurred as a result of the exemption of vehicles with the current model year plus 4, and th
sion of area A. ADOT will also receive and administer federal highway funds earmarked for Arizona.
c) Government Fleet Operators -- Federal agencies and political subdivisions of the state that operate fleet
possess permits to self-inspect will start paying for COIs.
d) Vehicle Owners -- Motorists and vehicle owners will pay for the full costs of the VEIP.
e) Motor Vehicle Dealers and Fleet Operators -- Vehicle owners registered in area A or area B will be affected
different ways, depending mainly on the age of their vehicles, which determines exemption status. Owners o
model year plus 4 vehicles will be exempt.
f) Repair Shop Businesses -- Owners and operators of vehicle repair shops in area A are likely to see an incre
their business as a result of the anticipated increase in vehicle failure rates.
g) Private Sector Manufacturers and Distributors -- Makers and sellers of testing equipment and supplies, veh
spare parts and other materials needed to repair failed vehicles and upgrade the testing network, are also lik
a net increase in their business in the expanded area A and area B.
h) Residents, Consumers and Visitors to Area A and B -- People who reside in these 2 metropolitan areas w
breathe cleaner air. They will be the main beneficiaries of this rule’s implementation.

B(3) Cost-Benefit Analysis

I. Costs and Benefits to State Agencies

a) ADEQ -- The Vehicle Emissions Inspection (VEI) Section will implement the rule. Implementation of the
posed rule will require several changes to existing I/M program processes. Previous legislative changes hav
cut back many aspects of the VEIP, the most notable of which was the elimination of 17 FTEs from the progra
downsizing has reduced administrative costs by $1.56 per test. Applying this figure to the 1999 projected
tests, this translates to an estimated savings to taxpayers of less than $1 million ($906,000).

The Department is in the process of negotiating an amendment to the State VEIP contract to account for 
being implemented by statute and this rule. The negotiation and the upgrading of existing testing facilities is l
result in an increase in fees and will change the testing/repair process. The use of the IM147 alternative emis
will be accompanied by an increase in the number of vehicle failures. This is expected to result in more em
reductions following vehicle repairs. Additionally, the number of vehicles tested under the program will chan
to area A expansion, the current model year plus 4 exemptions, and to a lesser degree, the waiver prohibition
emitting vehicles and vehicles with inoperable catalytic converters. Fewer waivers are expected to be issued
more waiver denials will be made.
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Test Fees -- As authorized by SB 1007, signed by the Governor on May 20, 1998, ADEQ will set fees for the VEIP to
reflect the full cost of the program, including administration, implementation and enforcement. The previously autho-
rized fees ($20 per vehicle for the biennial test and $10 for the annual test) paid for only a portion of the VEIP costs.
The remainder of program costs were funded by legislative appropriations from the State General Fund and other
sources.

Commencing on January 1, 1999, the biennial test fee increased to $25 and the annual fee increased from $10 to
$12.50 in area A, and from $8.05 to $10 in area B as a result of the passage of HB2001 in December 1998. These fees
will be collected until June 30, 2000. Starting July 1, 2000, full coverage fees will be paid by vehicle owners. What
these fees will be is unknown at this stage. It is anticipated that the General Fund subsidy of the VEIP will cease in
the fiscal year ending 2000. The new fee will be collected for the term of the contract, which is scheduled to expire on
December 31, 2000.

Expansion of Area A -- Motorists with vehicles that are older than the current model year plus 4 and registered in the
expanded portions of area A in Maricopa and portions of Pinal and Yavapai Counties will be brought into the I/M
program for the 1st time. The expansion of area A will include communities on the periphery of the Phoenix Metro-
politan area such as New River, Apache Junction and portions of Goodyear. The testing of vehicles in the expanded
areas of Maricopa and Yavapai Counties commenced on January 1, 1999; those in Pinal County will be tested starting
January 1, 2001.

VEI staff reviewed ADOT Motor Vehicle Division (MVD) data on the number of vehicles registered in the expanded
portions of area A. They examined zip code lists that reflected the new area A boundaries as defined in Senate Bill
1427. The data were then refined using Maricopa County Transportation Analysis Zone (TAZ) maps to make esti-
mates of vehicle to population ratios in areas that were not confined to the expanded area A region. An estimated
27.6% of these vehicles will be of a newer model year, making them exempt from emissions testing. Approximately
53,910 vehicles are thus added to the emissions testing program as a result of the expansion of area A. The number of
vehicles used to commute into the vehicle emissions testing area that are now required to undergo the emissions test
is unknown; therefore, this number may overestimate the actual number of vehicles in the expanded portions of area
A. A majority of vehicles (75.9%) that will be added to the testing program due to the expansion of area A are located
in Apache Junction (Pinal County). Table 1 shows the 1998 and projected 1999 to 2002 number of vehicles that will
be emissions tested in accordance with the statutory provisions of SB 1427.
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Table 1 shows that fewer than 15,000 additional vehicles will be tested in 1999 and 2000, but the number more than quadru-
ples in the years 2001 and 2002 when Pinal County vehicles are added to the testing program. The projected additional vehi-
cles to be tested are based on the assumption that the number of vehicles in area A will increase at an annual rate of 3% per
annum, based on the average annual rate of increase in the number of registered vehicles projected by Sierra Research.
Exemption from Testing of Current Model Year Plus 4 Vehicles -- Prior to the passage of SB 1427, new vehicles were
exempt from the emissions testing program for 1 year. SB 1427 expanded the exemption to include those manufactured in the
current year and the 4 prior model years. Although these vehicles are exempt, owners are given the option to have their vehi-
cles tested if they so choose. ADEQ has estimated on the basis of past experience that about 3% of owners of exempt vehicles
will choose to take the test.
Fleet Permits -- Fleet vehicles that are of the current model year plus 4 will be exempt from emissions testing. Many new car
dealers will see a major decline in their expenditures associated with emissions testing and, in a few instances, repair. A num-
ber of car dealers have already withdrawn their fleet permits due to the exemption provision of this rule. This exemption-
caused reduction in vehicles will decrease the COI fees normally collected by ADEQ for implementation of the program. Pri-
vate sector (non-government) vehicle owners with fleet permits used to pay $5 to ADEQ for a COI issued to every inspected
vehicle in the fleet. COI revenues in fiscal year ending (FYE) 1998 totaled $808,145 for 161,629 certificates. The correspond-
ing amount for FYE 1999 is $640,117.20 for 101,594 COIs representing a revenue decrease of 20.8%. Revenue from new car
dealers comprised 73.1% of the total in FY 1998, but 65.0% in 1999. Beginning January 1, 1999, COI fees increased to $6.60
in area A and $11.60 in area B. The disparity in fees charged in area A and area B reflects the economies of scale achieved for
area A.
Currently, there are 208 fleets permitted by the VEI Section, a decrease of 10.7% from the 233 that were permitted last year. 40
of the current permitted fleets are government-operated. Of the current 168 private sector fleets, more than half (92 or 54.7%)
are new car dealers, 55 are used car dealers and 21 are diesel fleets. The number of diesel fleets dropped by 11 from’s
32. After August 1998, 25 private fleet dealers took advantage of the exemption which caused the decline in COI sal
ever, this revenue loss will be partially offset by the Department’s collection of COI fees from government fleet operatoti-
mated to be around $126,000 annually.
Waiver Recipients from 1997 onward will be eligible for the Repair Grant Assistance Program -- Since the beginning of
the IM240 test program, owners of failed vehicles, who are also current recipients of food stamps as determined by
zona Department of Economic Security (ADES), have been eligible for the VEI repair grant assistance program. The
of grant recipients and the amounts disbursed for approved repairs have been relatively small. There were a total of 1
ees from 1995 through April 1999, that involved vehicle repairs totaling $20,001.92, or an average repair cost of $106
repair grant fund is capped at $50,000 annually.
The demands on the State subsidy for this program could increase significantly because of a new provision of 
enabling all waiver recipients from 1997 onward to be eligible for repair grants if their vehicles fail the emissions tesm
January 1, 1997, through May, 1999, VEI Section staff have issued 10,442 waivers (an average of 360 monthly). A
that the average monthly number of waivers are issued between June and December, 1999, a total of 12,962 waivers
been issued by the end of the year. It is highly conceivable that some waiver recipients since 1997 have taken step
own to fix their vehicles and attain compliance. It is also conceivable that the majority did not, and will therefore be le
for repair grants. If the average repair grant per vehicle is still the going market rate ($106.39) to repair failed vehithe

Table 1.

Incremental Vehicle Change for Area A

Maricopa & Pinal Number of Vehicles

Year Yavapai

Current 1998 12,952 40,958 12,952

Projected 1999 13,341 42,187 13,341

2000 13,741 43,452 13,741

2001 14,153 44,756 58,909

2002 14,578 46,099 60,676
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total repair cost could be $1.4 million. But since the grant money is capped at $50,000 annually, only about 470 (3.6%) of eli-
gible vehicles will be able to obtain assistance during the 1st year.
Waivers Denied to Gross Polluting Vehicles -- Legislation enacted in 1998 prohibited the issuance of a waiver to a vehicle
failing the emission inspection at more than twice the standard. Since that provision was implemented, approximately 25% of
vehicles failing the waiver inspection were denied in area A and 54% were denied in area B because their emissions were
greater than twice the standard. A possible explanation could be the types of emissions tests used: the less vigorous idle and
loaded tests (not the IM240 transient loaded test) are used in area B; whereas in area A, more rigorous tests are used.
Vehicle owners who apply for a waiver comprise only a small fraction (about 4% in 1998) of the total initial emissions tests
conducted, since the vast majority of vehicles (84.3% in Maricopa) passed the initial test or subsequent re-tests. Vehicles that
fail the initial test are then subjected to repairs and are given a free re-test. If they fail the free re-test, vehicle owners have the
option to either have more repairs done and do another (paid) re-test, or apply for a waiver. Waivers are granted or denied
depending on whether the eligibility requirements for A.R.S. § 49-542 are met by the vehicle owner.
The proposed rule requires that no waiver may be granted if emissions from a failing vehicle are more than twice the 
even if the vehicle owner has carried out all appropriate measures consistent with A.R.S. § 49-542. This means that
will issue more waiver denials (that is, grant fewer waivers) and more vehicle owners will be required to repair their v.
On the basis of the limited data collected in areas A and B, and assuming that the same x failure rates apply, ADEQ
issue about 3,400 waiver denials for the 2x standard annually. More than 2/3 of these will be in area A and the rem
area B. On an annualized basis, and assuming the average cost to repair (as compiled by the State’s contractor in
holds true, the incremental cost to vehicle owners or to manufacturers (if the vehicle is still under warranty) for this pon of
the rule is $401,000.
One-Time Only Waivers -- In addition to the inability of an owner to obtain a waiver for a failing vehicle if it emits more 
2 times the standard, the waiver may be granted only once during the vehicle’s life. On January 1, 1997, ADEQ impl
the 1-time only waiver according to A.R.S. § 49-542(d). Prior to that date, it was possible for multiple waivers to be iso
a specific vehicle if the eligibility requirements were met at subsequent testing dates.   Between 1996 and 1997, the n
waivers granted in areas A and B declined by 118%, from 16,665 to 7,661. Area A accounted for 76% of the decline. 
posed rule will officially eliminate multiple waivers to make the Department’s rules consistent with statute. Because a
may take advantage of a waiver only once, there could continue to be a further reduction in the number of waivers gra
result of this requirement; however, with implementation of IM147, and a higher failure rate, waiver requests could inc
Waiver Denials Due to Inoperable Catalytic Converters -- Finally, the number of waivers issued by the Department 
bound to decrease due to test failures caused by inoperable catalytic converters. VEI staff estimate that about 40% o-
cles that meet all other waiver requirements will be denied due to malfunctioning catalytic converters. Vehicle owners
required to replace them, and manufacturers, repair shop owners and the general public will benefit from this rule req
Remote Sensing Program -- In 1993, the Arizona Legislature amended A.R.S. § 49-542 with the addition of 49-54
“Random on-road testing; notification; testing requirements; contingency.” This legislation mandated the Department 
ate a random on-road testing program in area A as 1 of the emissions control measures. This program was 1st imple
1995. In October 1996, ADEQ implemented a carbon monoxide contingency measure by authority of A.R.S. § 49-54
This eliminated the requirement that a high-emitting vehicle be identified twice by a remote sensing unit before a
owner is sent a notification requiring the vehicle to be emissions tested. Now, a high-emitting vehicle has to be identifly
once for a notification to be sent. This contingency measure caused the notification rate to increase more than sevenfo
an average of 408 notifications to 2,964 notifications annually. The effect of this change has been to speed up the 
testing and repair cycle so that more efficient emissions reduction can be achieved.
In 1998, the Legislature passed SB 1007 that required ADEQ to charge fees that would fully fund the various program
VEIP. As a result, all emission test fees for required noncyclic I/M tests (that is, those not conducted for the purpose oicle
registration renewal) must now be paid by vehicle owners. Currently, all vehicles identified by the remote sensing prog
referred to an ADEQ waiver facility for testing without any charge. However, when these vehicles are tested at an I/M 
tor facility, and if the same number of notices are sent out annually, test fees payable to the Department could reac
mum of $50,680 annually for approximately 2,371 notifications. These noncyclic tests constitute 80% of the estimate
notifications sent out annually by the Remote Sensing Program. While 71% of the 2,371 notifications are for vehicles
subject to the biennial transient loaded emissions test, the remaining 29% are for vehicles subject to the annual loadr
idle test. The fee estimate for the remote sensing program reflects the fee structure that is now in place. After July 1,  the
test fees will reflect whatever is charged for the appropriate emissions test, as negotiated by the Department and then-
tractor.
b) ADOT Motor Vehicle Division -- The impact on the Department of Transportation MVD is slight. Their vehicle regis
tion process has been modified to include exempted vehicles and to expand the registration list to include all nonexe
cles in the expansion areas of Maricopa, Yavapai and Pinal Counties.
c) Other State Agencies -- Other state agencies that are fleet operators, like the Arizona Department of Corrections (A
ADOT and the Arizona Department of Administration (ADOA) will pay COI fees.
II. Costs and Benefits to Political Subdivisions of the State
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Political subdivisions of the State such as counties, school districts and municipalities are government fleet operators, and as
such, their vehicles will be subjected to the same emissions testing for as long as they are registered within the boundaries of
area A and area B. Because these rules apply equally to all vehicle owners, whether they are private or public entities, owners
of vehicles manufactured in the current model year plus 4 will enjoy the same exemption. Expenditures for the testing of all
nonexempt vehicles, and the repair of failed vehicles in government-operated fleets will be borne by the respective owners.
The biggest impact these rules will have on political subdivisions of the State is that government fleet operators who hold per-
mits to self-inspect will be required to pay COIs. Previously, government permitted fleet operators were exempt from paying
for COIs. Table 2 shows the current number of vehicles owned by government fleet operators in area A and area B. Maricopa
and Pima Counties own about 30.6% of government fleet vehicles, while the State owns just under 23%. The remainder are
divided about evenly between municipalities, the federal government, school districts and Salt River Project. The table also
shows that slightly less than $126,000 in annual COI fees will be payable to ADEQ by government fleet operators. If the num-
ber of vehicles change, the fees will vary accordingly. This is part of the effort to make all vehicle owners, whether private or
public, pay for the full costs of the program.

III. Costs and Benefits to Private Businesses, including Small Businesses
Automotive Technicians, Mechanics and Vehicle Repair Shop Owners -- Private sector businesses in the vehicle repair
industry are likely to benefit tremendously from this rule. An increase in the vehicle failure rates is anticipated as a result of
implementing the IM147 test protocol, as well as significant increases in waiver denials issued by VEIP staff. All failed vehi-
cles will require repairs and the primary beneficiaries of this requirement are people employed in vehicle repair businesses. In
the 1995 economic census, the U.S. Bureau of the Census recorded 3,104 Arizona business establishments in the vehicle repair
industry employing 21,427 people with a combined annual payroll of $404.2 million. More than 3/4 (77.6%) of these estab-
lishments are located in Maricopa and Pima counties.
Tables 3 and 4 project the difference in failure rates by vehicle class between the current IM240 and the proposed IM147,
based on data from the Sierra Research studies. As anticipated, both test protocols indicate a relatively high correlation
between the age of the vehicle and emissions failure rates. But the data also show that failures from the IM-147 test are
expected to be about 7 percentage points higher than those from the IM-240. 

Table 2.

Number of Vehicles in

Permitted Government Fleets

Ownership Area A Area B Total

State 1,035 1,966 3,001

Federal 248 1,354 1,602

Counties 1,465 2,547 4,012

Municipalities 550 1,246 1,796

School Districts 452 760 1,212

Special Dist. (SRP) 1,478 1,478

Total: 5,228 7,873 13,101

Unit Fees: $6.60 $11.60

Payable: $34,504.80 $91,326.80 $125,831.60
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LDV refers to “light duty vehicles”, mainly passenger cars; and LDT1 and LDT2 refers to categories of light duty truck

Based on emissions test failure statistics for calendar year 1997, vehicle owners spent more than $27 million to repa
vehicles, assuming all these failures were fixed at the annual repair average cost for 1997 provided by the VEIP c
72% of the failures were in area A. The number of repairs carried out may be greater than the number of repaired
because some vehicles are known to fail more than once. If the above failure rates are applied to 1998 MVD-registe
cles, and adjusting for new and newer vehicle exemptions, the incremental increase in revenue for Maricopa Coun
businesses is estimated at $7.9 million. If vehicle repairs due to waivers denied for all reasons are added, the estimatases
by about $681,000. Repairs for diesel vehicles and tampering are not included in the estimate, since failure rates datavy
duty diesel vehicles with gross vehicle weight ratings of greater than 8,500 lbs. are not available. 
Manufacturers and Distributors of Testing Equipment and Vehicle Spare Parts and Supplies -- The economic impact to
the manufacturers and distributors of vehicle parts are included in the estimate of the added business that will accruecle
repair shops indicated above. The rule will also increase the purchase of selected vehicle replacement parts and co
For example, VEI staff estimate that, as a result of this rule, approximately 40% of vehicles that meet all other waivere-
ments (an estimated 2,100 in 1997) will have failing catalytic converters. These will require replacements to attain 
ance. Currently, the average cost of catalytic converters ranges from a low of $120 to a high of $175. Assuming
catalytic converter failures in 1997 were replaced, and using the midpoint of the price range, an additional $310,00
have been spent in area A and area B. The estimate is only for parts and does not include labor.
Private businesses will also benefit from expenditures by fleet permit holders to purchase new equipment such as s
digital volt ohm meters and pressure test equipment for the Gas Integrity Test.

Table 3.

1998 Maricopa County IM-240
Failure Rates

by Vehicle Class

LDV LDT1 LDT2 ALL

1981-85 38.6% 19.8% 24.6% 32.8%

1986-89 16.6% 13.8% 14.7% 15.7%

1990-93 8.0% 7.6% 6.5% 7.8%

1994+ 1.1% 1.1% 1.0% 1.1%

Total: 13.0% 9.0% 9.1% 11.6%

Table 4.

Projected IM-147 Failure 

Rates by Vehicle Class

LDV LDT1 LDT2 ALL

1981-85 42.6% 44.2% 50.3% 43.5%

1986-89 26.0% 25.6% 23.0% 25.7%

1990-93 8.1% 7.4% 11.8% 8.2%

1994+ 1.4% 1.1% 1.1% 1.3%

Total: 19.4% 16.9% 18.0% 18.6%
Volume 5, Issue #33 Page 2682 August 13, 1999



Arizona Administrative Register
Notices of Proposed Rulemaking

ate the
 Quality
us strate-
 organic

failures,
d to occur
rmation
sociate
al. Fur-

ng and
 public.
small
ough the
IV. Costs and Benefits to Residents and Consumers -- 
Savings in time and effort due to exemptions -- Owners of current model year plus 4 vehicles are exempt from emissions
testing, unless failing vehicles from this group are identified by the remote sensing program. If this rule were in place in 1998,
a total of 805,355 vehicles or 28.2% of those registered in Maricopa and Pima counties, would have been exempt from testing
during the entire calendar year. This means that starting next year, owners of exempt vehicles may choose to forego the test
and be spared the time and effort it takes to have their vehicles emissions tested. The exemption represents an increase in effi-
ciency of the emissions testing process, since the vast majority of vehicles in this category (about 98.5%) pass the test, and
therefore may be excluded from testing without adversely affecting air quality. 
Air Quality Benefits -- All residents and visitors to area A will benefit from this modified VEI program because of cleaner air.
Air pollution has adverse impacts on human health and welfare, principally through respiratory-related diseases and ailments.
Air pollution also damages agricultural crops and has other negative effects associated with reduced visibility and ecosystem
changes.   Metropolitan Phoenix (area A) has been declared a serious nonattainment area by EPA. The problem is compounded
by a very high population growth rate in Maricopa County relative to the growth occurring in other Arizona counties and in
most states.   This growth is due mainly to in-migration and increased business activity.
The inference is that there has been, and will continue to be, a corresponding growth in the vehicle fleet numbers as well as
vehicle miles traveled, with the County’s transportation infrastructure barely able to keep up with the growth. To mitig
problem, various strategies to reduce emissions from motor vehicles are being implemented by this rule. ADEQ Air
Assessment Section staff calculated the emissions reduction from criteria pollutants expected to occur from the vario
gies contained in the rule. The reductions are expressed in metric tons per year for carbon monoxide (CO), volatile
compounds (VOCs), nitrogen oxides (NOx), and particulate matter (PM10), with specific assumptions about vehicle 
repairs, and vehicle miles traveled. Table 7 below shows that more than 90% of the emissions reductions are expecte
for CO, less than 9% for VOCs, and 1% for NOx. Many pollutants, including NOx and VOCs, are precursors for the fo
of ozone and particulates; thus, emissions reductions for these will yield air quality benefits beyond those directly asd
with reduced concentrations of the individual pollutants themselves. The percentage reductions for PM10 are minim
thermore, 78.9% of the emissions benefits will result from implementation of the IM147 test protocols.

Reduction of Rule Impacts on Small Businesses
The legislation pertaining to this rule requires vehicle owners to pay for the full costs of implementing, administeri
enforcing the VEIP. The major cost impacts will be on individual vehicle owners as well as fleet operators, private and
The anticipated cash flows that will occur with implementation of this rule will be primarily from vehicle owners to 
businesses in the vehicle repair industry. Therefore, small businesses will be the major economic beneficiaries, alth

Table 7.

Projected Emissions Reductions

(in metric tons per year)

CO VOC NOx PM10 Total

A. IM-147 Test 22,075.20 2,336.00 116.80 24,528.00

B. Area A Expansion 2,727.00 146.00 87.60 0.99 2,961.59

C. Replacing Cat. Conv. 131.80 20.60 43.70 196.10

D. One-Time Waiver 1,638.85 105.85 76.65 1,821.35

E. Waiver Denial* 166.08 59.13 1.46 226.67

F. Remote Sensing 1,336.00 0.00 0.00 1,336.00

Total: 28,074.93 2,667.58 326.21 0.99 31,069.71

Percent:
*Gross Polluters

90.4% 8.6% 1.0% 0.003% 100.0%
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primary intent of this rule is to address public health and other concerns stemming from air pollution. Almost all (99.5%) vehi-
cle repair business establishments in Arizona meet the statutory definition of small business. Less than one-half of 1% (0.48%)
are “large” businesses, using the employment-size criterion. Positive economic impacts will also be experienced by m
turers and distributors (and their suppliers) of spare parts and other supplies that will be needed for vehicle repair.
9. The name and address of agency personnel with whom persons may communicate regarding the accuracy of the

economic, small business, and consumer impact statement:
Name: Mila Hill, Economist, Rule Development Section

Address: Department of Environmental Quality
3033 N. Central
Phoenix, AZ 85012-2809

Telephone: (602) 207-4435 (Any extension may be reached in-state by dialing (800) 234-5677, and as
that extension)

Fax: (602) 207-2251

10. The time, place, and nature of the proceedings for the adoption, amendment, or repeal of the rule or, if no
proceeding is scheduled, where, when and how persons may request an oral proceeding on the proposed rule:

Date: September 14, 1999

Time: 1:30 p.m.

Location: Department of Environmental Quality, Room 1706
3033 N. Central
Phoenix, AZ

Date: September 15, 1999

Time: 11 a.m.

Location: State Office Bldg, Room 446
400 W. Congress
Tucson, AZ

Nature: Public hearings on the proposed rules

Close of comment: September 17, 1999

(Please call (602) 207-4795 for special accommodations pursuant to the Americans with Disabilities Act.)

11. Any other matters prescribed by statute that are applicable to the specific agency or to any specific rule or class of
rules:

Not applicable.

12. Incorporations by reference and their locations in the rules:
Not applicable.

13. The full text of the rules follows:

TITLE 18. ENVIRONMENTAL QUALITY

CHAPTER 2. DEPARTMENT OF ENVIRONMENTAL QUALITY
AIR POLLUTION CONTROL

ARTICLE 10. MOTOR VEHICLES; INSPECTION AND MAINTENANCE

Section
R18-2-1001. Definitions
R18-2-1002. Reserved
R18-2-1003. Vehicles to be Inspected by the Mandatory Vehicle Vehicular Emissions Inspection Program
R18-2-1004. State Inspection Requirements Reserved
R18-2-1005. Time of Inspection 
R18-2-1006. Emissions Test Procedures
R18-2-1007. Evidence of Meeting State Inspection Requirements
R18-2-1008. Procedure for Issuing Certificates of Waiver
Volume 5, Issue #33 Page 2684 August 13, 1999



Arizona Administrative Register
Notices of Proposed Rulemaking

-2233.
n a
t recent
R18-2-1009. Tampering Repair Requirements
R18-2-1010. Low Emissions Tune-up, Emissions, and Evaporative System Repair
R18-2-1011. Vehicle Inspection Report
R18-2-1012. Inspection Procedures and Fee
R18-2-1013. Reinspections
R18-2-1014. Vehicle Repair Grants
R18-2-1015. On-road Testing; High Emissions Identifications
R18-2-1016. Licensing of Inspectors
R18-2-1017. Inspection of Governmental Vehicles
R18-2-1018. Certificate of Inspection
R18-2-1019. Fleet Station Procedures and Permits
R18-2-1020. Licensing of Third Party Agents; Issuing Alternative Fuel Certificates Reserved
R18-2-1022. Procedure for Waiving Inspections Due to Technical Difficulties
R18-2-1023. Certificate of Exemption for Out-of-State Vehicles
R18-2-1025. Inspection of Contractor’s Equipment and Personnel State Stations
R18-2-1026. Inspection of Fleet Stations
R18-2-1027. Registration of Emission Analyzers and Opacity Meters
R18-2-1028. Certification of Users of Registered Analyzers and Analyzer Repair Persons
R18-2-1029. Vehicle emission control devices
R18-2-1030. Visible emissions; mobile sources
R18-2-1031. Standards for Evaluating Aftermarket the Oxidation Efficiency of a Catalytic Converters Converter
Table 3. Emission Standards - Biennial Tests
Table 4. Transient Driving Cycle
Table 6. Emission Standards - Remote Sensing Identifications

ARTICLE 10. MOTOR VEHICLES; INSPECTION AND MAINTENANCE

R18-2-1001. Definitions
In this Article, unless the context otherwise requires:

1. Abbreviations and symbols used herein shall be as follows:
a. “A/F” means air/fuel. 
b. “CID” means cubic inches displacement.
c. “CO” means carbon monoxide. 
d. “CO(2)” means carbon dioxide. 
e. “EGR” means exhaust gas recirculation.
f. “GVWR” means gross vehicle weight rating. 
g. “HC” means hydrocarbon. 
h. “HP” means horsepower. 
i. “LNG” means liquefied natural gas. 
j. “LPG” means liquid petroleum gas. 
k. “LVW” means loaded vehicle weight.
l. “MPH” means miles per hour. 
m. “MVD” means the Motor Vehicle Division of the Arizona Department of Transportation. 
n. “NDIR” means nondispersive infrared. 
o. “NO(x)” means the sum of nitrogen oxide and nitrogen dioxide.
p. “%” means percent. 
q. “OEM” means original equipment manufacturer. 
r. “PROM” means programmable read only memory.
s. “PCV” means positive crankcase ventilation.
t. “PPM” means parts per million by volume. 
u. “RPM” means revolutions per minute.
v. “VIN” means vehicle identification number. 
w. “VIR” means vehicle inspection report.

2. “Annual test” means any vehicle emissions test which is not a biennial test. 
3. “Apportioned vehicle” means a vehicle that is subject to the proportional registration provisions of A.R.S. § 28
4.3. “Area A” has the same meaning as in A.R.S. § 49-541. “Area A” means a carbon monoxide nonattainment area i

county with a population of one million two hundred thousand or more persons as determined by the mos
United States decennial census.
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5.4. “Area A vehicle” means a motor vehicle subject to emission inspection and that is for which 1 one or more of the fol-
lowing is true:
a. Registered It is registered or to be registered within area A. ;
b. Owned It is owned by or leased to a person having a valid fleet permit and customarily kept in area A. ;
c. A It is a governmental vehicle customarily kept in area A. ;
d. Used It is used to commute to the driver's principal place of employment located in area A. ; or
e. Parked, will be parked, It is or will be parked or is the subject of a parking permit application at an institut

which is both located in area A and subject to the requirements of A.R.S. §§ 15-1444(C) or 15-1627(G).
6.5. “Area B” has the same meaning as in A.R.S. § 49-541. means a carbon monoxide nonattainment area in a county 

a population in excess of four hundred thousand but fewer than one million two hundred thousand persons 
mined by the most recent United States decennial census.

7.6. “Area B vehicle” means a motor vehicle subject to emission inspection and that is: for which one or more of the fol-
lowing is true:
a. Registered It is registered or to be registered within area B; .
b. Owned It is owned by or leased to a person having a valid fleet permit and customarily kept in area B; .
c. A It is a governmental vehicle customarily kept in area B; .
d. Used It is used to commute to the driver's principal place of employment located in area B; or.
e. Parked, will be parked, It is or will be parked or is the subject of a parking permit application at an institut

which is both located in area B and subject to the requirements of A.R.S. §§ 15-1444(C) or 15-1627(G).
8.7. “Biennial test” means the transient loaded emission test and evaporative system tests required under pursuant to R18-

2-1006(E)(2).
9. “Calibration gas” means a gas with assigned concentrations of CO, hexane, or CO(2) that is used by a state 

to check the accuracy of emissions analyzers.
10.8.“Certificate of compliance” means a serially numbered document issued by a state station at the time of in

indicating that the vehicle has met the emissions standards.
 11.9.“Certificate of exemption” means a serially numbered certificate issued by the Director exempting a vehicle

is not available within the state for the inspection during the 90 days before prior to the emissions compliance expira
tion date.

12.10.“Certificate of inspection” means a serially numbered document issued , as may be prescribed by the Director, indi-
cating that a vehicle has been inspected under pursuant to the provisions of A.R.S. § 49-546 and has passed inspe
tion. 

13.11.“Certificate of waiver” means a serially numbered document issued by the Department or a fleet inspecto
than an auto dealer licensed to sell used motor vehicles under pursuant to Title 28 of the Arizona Revised Statute
indicating that the requirement of passing reinspection has been waived for a vehicle under pursuant to A.R.S. §
49-542. 

14.12.“Conditioning mode” means either a fast idle condition or a loaded condition as defined in this Section.
15.13.“Constant 4-wheel four-wheel drive vehicle” means any 4-wheel four-wheel drive vehicle with 4 four wheels which

cannot be converted to 2-wheel two-wheel drive except by disconnecting 1 one of the vehicle's drive shafts. 
16.14.“Constant volume sampler” means a system that dilutes engine exhaust to be sampled with ambient air so

total combined flow rate of exhaust and dilution air mix is nearly constant for all engine operating conditions.
17.15.“Contractor” means a person, business firm, partnership, or corporation with whom the Director has a c

which provides for the operation of 1 one or more official emissions inspection stations. 
18.16.“Curb idle test” means an exhaust emissions test conducted with the engine of the vehicle running at the m

turer's idle speed ± plus or minus 100 RPM but without pressure exerted on the accelerator.
19.17.“Curb weight” means a vehicle's unloaded weight without fuel and oil plus 300 pounds. 
20.18.“Dealer” means a person or organization licensed by the Arizona Department of Transportation as a new

vehicle dealer, used motor vehicle dealer, or motorcycle dealer. 
21.19.“Department” means the Department of Environmental Quality. 
22.20.“Director” means the Director of the Department of Environmental Quality.
23.21.“Director's certificate” means a serially numbered document issued by the Director in special circumstance

the Director deems it inappropriate for the vehicle to show evidence of meeting the minimum standards for r
tion or reregistration under R18-2-1019 or pursuant to R18-2-1022 or R18-2-1023.

24.22.“Electrically-powered vehicle” means a vehicle that both uses electricity as the means of propulsion and d
require the combustion of fossil fuel within the confines of the vehicle in order to generate electricity.

25.23.“Emissions compliance expiration date” means: 
a. Each each registration expiration date for vehicles subject to annual tests; and 
b. The for vehicles subject to biennial tests means the registration expiration date in the 2nd second year after the

initial biennial test required under pursuant to this Article or as provided in R18-2-1005(C) R18-2-1005(B) for
vehicles subject to biennial tests.
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26.24.“Emissions inspection station permit” means a certificate issued by the Director authorizing the holder to p
vehicle vehicular inspections under pursuant to this Article. 

27.25.“Exhaust emissions” means products of combustion emitted into the atmosphere from any opening downs
the exhaust ports of a motor vehicle engine. 

28.26.“Exhaust tail pipes” means the pipes that attach to the muffler and exit the vehicle. 
29.27.“Fast idle condition” means to operate a vehicle by running the engine at 2,500 2500 RPM, ± plus or minus 300

RPM, for up to 30 seconds, with the transmission in neutral, to ready the vehicle for a subsequent curb idle te
30.28.“Fast pass or fast fail algorithm” means a procedure in a testing system that can logically determine whether

a vehicle will pass or fail the biennial test before the test is over. 
29. “Field calibration gas” means a gas with assigned concentrations of CO, hexane, or CO(2) that is used b

inspector to check the accuracy of emissions analyzers used by state stations, fleet stations, and vehicular re
ities.

31.30.“Fleet emissions inspection station” or “fleet station” means any inspection facility operated under a permit
under pursuant to A.R.S. § 49-546. 

32.31.“Fuel” means any material that is burned within the confines of a vehicle in order to be used as the means o
ling the vehicle. 

33.32.“Four-stroke vehicle” means a vehicle equipped with an engine that requires 2 two revolutions of the crankshaft for
each piston power stroke. 

34.33.“Golf cart” means a motor vehicle that which has not less than 3 three wheels in contact with the ground, has a
unladen weight less than 1,300 pounds, is designed to be and is operated at not more than 15 MPH miles an hour, and
is designed to carry golf equipment and persons.

35.34.“Governmental vehicle” means a registered motor vehicle exempt from the payment of a registration fee, or 
ally owned or leased vehicle.

36.35.“Gross vehicle weight rating” (GVWR) means the maximum vehicle weight that the vehicle is designed 
established by the manufacturer.

37.36.“Gross weight” means the sum, measured in pounds, of the empty weight of a motor vehicle combination 
weight of the maximum load to be carried thereon at any 1 one time, except that for tow trucks, gross weight mea
the sum of the empty weight of the tow truck plus the weight of operational supplies and equipment. 

38.37.“Inspection” means the mandatory vehicle vehicular emissions inspection including the tampering portion. 
39.38.“Inspection sticker” means a self-adhesive, serially numbered rectangular sticker indicating a governmental

has met the state of Arizona emissions inspection requirements. 
40.39.“Loaded condition” means to condition a vehicle by running the vehicle on a chassis dynamometer at a s

speed and load for up to 30 seconds to ready the vehicle for a subsequent curb idle test. 
41.40.“Loaded cruise test” means an exhaust emissions test conducted on a chassis dynamometer under as prescribed in

R18-2-1006(E)(1)(a) and (F)(2)(a). 
42.41.“Mass emission measurement” means measurement of a vehicle's exhaust in mass units such as grams. 
43.42.“Model year” means either the date of manufacture of the original vehicle within the annual production pe

such vehicle as designated by the manufacturer or, if a reconstructed vehicle, the 1st first year of titling. 
44.43.“MOL percent” means the percent, by volume, that a particular gas occupies in a mixture of gases at a unifo

perature. 
45.44.“Motorcycle” means a motor vehicle, other than a tractor, having a seat or saddle for use of the rider and des

travel on not more than 3 three wheels in contact with the ground. 
46.45.“Motorhome” means a vehicle built on a truck or bus chassis and equipped as a self-contained traveling ho
47.46.“New aftermarket catalytic converter” or “new aftermarket converter” means a catalytic converter, except 

OEM, that meets the standards under 40 CFR 86 defined in R18-2-1031(A). 
47. “New aftermarket fuel filler neck inlet restrictor” means a fuel filler neck inlet restrictor, except for an OEM, wh

approved by the Department.
48. “Nonattainment areas” means areas which have been designated by the Administrator of the Environmenta

tion Agency, acting under pursuant to Section 107 of the Clean Air Act, 42 USC Section 7401 et seq., as ex
national primary or secondary ambient air standards for carbon monoxide or ozone and designated as su
State Implementation Plan submitted to the Environmental Protection Agency, except that “nonattainment are
not include the area which the Environmental Protection Agency determined should be redesignated as an a
area as printed in the Federal register, Volume 51, Number 149, Monday, August 4, 1986, Page 27843.

48.49.“Official emissions inspection station” means an inspection facility, other than a fleet emissions inspection 
whether placed in a permanent structure or in a mobile unit for conveyance among various locations within th
for the purposes of conducting inspections under pursuant to A.R.S. § 49-542. 

49.50.“Opacity” means the degree of absorption obscuration of transmitted light. 
50.51.“Operational air pump” means an air injection system (AIS) to supply additional oxygen (air) into the exhau

tem to promote further oxidation of HC and CO gases and to assist in catalytic reaction. 
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51.52.“Person” means the federal government, state or any agency or institution thereof, any municipality, politica
vision, public or private corporation, individual, partnership, association, or other entity, and includes any off
governing or managing body of any municipality, political subdivision, or public or private corporation. 

53. “Prorate vehicle” means any vehicle whose licensing fee in the state is prorated by its estimated usage in the
52.54.“Reconditioned OEM catalytic converter” or “reconditioned OEM converter” means a used OEM recondit

equivalent or an OEM converter which has had the pellets replaced with new or used OEM equivalent pellets
also meets the standards under 40 CFR 86 defined in R18-2-1031(B). 

53.55.“Recognized repair facility” means a going concern with an Arizona transaction privilege (sales) tax license
primary purpose is vehicle repair, and having at least 1 one employee with a nationally recognized certification fo
emission-related diagnosis and repair.

54.56.“Reconstructed vehicle” means either of the following: 
a. A reconstructed special as identified by the code letters “SP” on the portion of the vehicle's Arizona regi

card or Arizona certificate of title that is reserved for identification of the vehicle's style. ; or
b. A vehicle in which the vehicle style is not shown on the Arizona registration card or certificate of title, a

original manufacturer of the complete vehicle cannot be identified from the body.
55.57.“Standard gases” means gases maintained as a primary standard for determining the composition of workin

field calibration gases, or the accuracy of analyzers. 
56.58.“State inspector” means an employee of the Department designated to perform quality assurance or waiv

tions under pursuant to this Article. 
57.59.“State station” means an official emissions inspection station operated by a contractor. 
58.60.“Tampering” means removing, defeating, or altering an emissions control device which was installed at the t

vehicle was manufactured. For the purposes of this Article, defeating shall include failure to repair any malfu
ing emission control system or device.

59.61.“Two-stroke vehicle” means a vehicle equipped with an engine that requires 1 one revolution of the crankshaft for
each power stroke. 

60.62.“Unloaded fast idle test” means an exhaust emissions test conducted with the engine of the vehicle running
2500 RPM. 

61.63.“Vehicle” means any automobile, truck, truck tractor, motor bus, or self-propelled or motor-driven vehicle 
tered or to be registered in this state and used upon the public highways of this state for the purpose of tran
persons or property, except implements of husbandry, roadrollers, or road machinery temporarily operated u
highway. 

62.64.“Vehicle Vehicular emissions inspector” means an individual who has been licensed by the Director to pe
vehicle vehicular emissions inspections for this program. 

63.65.“Working gases” means gases maintained by a facility to perform periodic calibration of emissions analyzer

R18-2-1003. Vehicles to be Inspected by the Mandatory Vehicle Vehicular Emissions Inspection Program
A. The following vehicles shall be inspected according to this Article at a state station or a fleet station unless exem

subsection (B):
1. Each vehicle to be registered or reregistered within area A or area B for highway use. For the purposes of thi

registration within area A or area B a vehicle emissions control area shall be determined by the vehicle owner's pe
manent and actual residence. The permanent address in the MVD database shall be presumed to be the ow
manent and actual residence. A post office box address listed on a title or registration document under A.R
2051(C) shall not be evidence of the owner's permanent and actual residence;

2. Each vehicle delivered to retail purchasers by dealers licensed to sell used motor vehicles for highway u
A.R.S. Title 28 and whose place of business is located in area A or area B;

3. Each vehicle registered outside area A and area B but used to commute to the driver's principal place of em
located within area A or area B; and

4. Each vehicle owned by a person who is subject to A.R.S. §§ 15-1444(C) or 15-1627(G). ; and
5. Area A or area B vehicles located out of state for more than 90 days before vehicle registration expiration 

emissions tested at an official emissions inspection testing center in that area. If no official emission testing 
is available in the area for that vehicle, the vehicle shall meet the testing requirements under this Article w
calendar days upon returning to Arizona.

B. The following vehicles are exempt from the inspection requirements of this Article: 
1. A vehicle manufactured in or before the 1966 model year;
2. A vehicle leased to a person residing outside area A and area B by a leasing company whose place of bus

area A or area B, except as otherwise provided in subsection (A)(3);
3. A vehicle sold between motor vehicle dealers;
4. An electrically-powered vehicle;
5. An apportioned vehicle;
Volume 5, Issue #33 Page 2688 August 13, 1999



Arizona Administrative Register
Notices of Proposed Rulemaking

53;
ccompa-
sale by

e of ini-

del years,

d accord-

6 unless

 be

-

a A or

2-month

k located

 date of

rizona,
bmitted

e

a A;

ccessive

 area A,

 date of
6. A golf cart;
7. A vehicle with an engine displacement of less than 90 cubic centimeters. ;
8. A new vehicle originally registered at the time of initial retail sale and titling in this state under A.R.S. § 28-21
8.9. A vehicle registered at the time of change of name of ownership except when the change in registration is a

nied by required fees for the year following expiration of the prior registration or the change results from the 
a dealership whose place of business is located in area A or area B; 

9.10.A vehicle for which a current certificate of exemption or Director's certificate has been issued; and
10. 11.A diesel-powered vehicle in area A applying for registration or reregistration 33 months or less after the dat

tial registration as a new vehicle. ; and
11. Vehicles of a model year the same as, or newer than, the current calendar year and vehicles of the prior 4 mo

except:
a. Reconstructed vehicles; and
b. Vehicles requiring emissions testing under R18-2-1015.

C. Governmental vehicles operated in area A or area B and not exempted by this Article shall be emissions inspecte
ing to R18-2-1017. 

R18-2-1004. State Inspection Requirements
All vehicles required to be inspected by this Article shall pass inspection by meeting the requirements of R18-2-100
waived pursuant to R18-2-1008.

R18-2-1004. Reserved

R18-2-1005. Time of Inspection 
A. Area B vehicles, area A vehicles subject to an annual test, and vehicles sold or offered for sale by dealers required to

inspected under pursuant to R18-2-1003 shall be inspected at the following times:
1. For vehicles not covered by a fleet station permit, within 90 days before prior to each registration expiration date.
2. For vehicles sold by a dealer licensed to sell used motor vehicles under A.R.S. pursuant to Title 28, whose place of

business is located in area A or area B, before prior to delivery of the vehicle to the retail purchaser. 
3. For consignment vehicles offered for sale by a dealer licensed to sell used motor vehicles under A.R.S. pursuant to

Title 28 whose place of business is located in area A or area B, before prior to delivery of the vehicle to the retail pur
chaser. Such consignment vehicles shall be inspected at a state station in conformance with R18-2-1006. 

4. For governmental vehicles: ,
a. At at least once within 12 months following the applicable date of acquisition by the operating entity in are

area B; , 
b. On or before the date of initial registration,; or 
c. On or before the date of prior inspection. 

5. For vehicles owned by or leased to a person having a valid fleet station permit, at least once within each 1
period following any original registration or reregistration. 

6. For vehicles that are being registered in area A or area B under conditions not specified in subsections paragraphs (1)
through (5) of this subsection, within 90 days before prior to registration. 

7. For vehicles registered outside area A and area B but used to commute to the driver's principal place of wor
in area A or area B, upon vehicle registration or reregistration. 

8. For vehicles owned by persons subject to A.R.S. §§ 15-1444(C) or 15-1627(G), within 30 days following the
initial registration at the institution located in area A or area B and annually thereafter. 

9. For vehicles issued a certificate of exemption under R18-2-1023, within 15 calendar days after returning to A
unless an official emissions inspection document from the out-of-state emissions inspection station was su
with the request for exemption.

B. Area A vehicles subject to the biennial test shall be inspected at the following times:
1. For vehicles not covered by a fleet station permit, within 90 days before prior to the vehicle's emissions complianc

expiration date.
2. For governmental vehicles;,

a. At at least once within 24 months following the applicable date of acquisition by the operating entity in are, 
b. On or before the date of initial registration,; or 
c. On or before the date of prior inspection.

3. For vehicles owned by or leased to a person having a valid fleet station permit, at least once within each su
24-month period following original registration.

4. For vehicles registered outside area A but used to commute to the driver's principal place of work located in
upon vehicle registration and biennially thereafter.

5. For vehicles owned by persons subject to A.R.S. §§ 15-1444(C) or 15-1627(G), within 30 days following the
initial registration at the institution located in area A and biennially thereafter. 
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6. For vehicles that are being registered as area A vehicles under conditions not specified in subsections paragraphs (1)
through (5) of this subsection, upon initial registration and within 90 days before prior to the vehicle’s emissions com-
pliance expiration date thereafter.

7. For vehicles issued a certificate of exemption under R18-2-1023, within 15 calendar days after returning to Arizona
unless an official emissions inspection document indicating compliance with the emissions requirements from the
out-of-state emissions inspection station is submitted with the request for exemption.

C. Vehicles registered in the portion of area A within Pinal County shall be exempt from the requirements of this Article until
January 1, 2001. Effective January 1, 1995, area A vehicles subject to the biennial test that have VINs ending with an even
digit shall have an emission compliance expiration date set to 24 months after the most recent registration or reregistration
and shall be allowed to be reregistered with the same owner without an emissions test in 1995. Said vehicles shall be
required to take the biennial test prior to reregistration in 1996. Vehicles with VINs ending in an odd digit shall have the
vehicle’s emission compliance expiration date set to 12 months after the most recent registration or reregistration and shall
be required to take the biennial test prior to reregistration in 1995.

D. Unless exempted by R18-2-1003(B), a used vehicle not registered as an area A or area B vehicle shall require the appro-
priate emission test before registration as an area A or area B vehicle.

E. An area B vehicle that is being registered in area A shall require the appropriate annual or biennial test from area A before
prior to registration even if the emissions compliance period for area B has not yet expired.

F. New vehicles that are temporarily exempt from emission testing under R18-2-1003(B)(11) pursuant to R18-2-1003(B)(8),
and are subject to either an annual or biennial test, shall be tested before registration in a calendar year that exceeds the
model year by 5 years. have an emissions compliance expiration date of 12 months after the month of original registration.

G. Nothing in this Section shall be construed to waive a late registration fee because of failure to meet inspection require-
ments by the registration deadline, except that motor vehicles failing the initial or subsequent test shall not be subject to a
penalty fee for late registration renewal if both the original testing was accomplished before prior to the emissions compli-
ance expiration date and the registration renewal is received by the Arizona Department of Transportation Motor Vehicle
Division in Pima County or the Maricopa County Assessor in Maricopa County within 30 days of the original test. 

H. A vehicle subject to subsection (A)(1), (A)(6), (B)(1), or (B)(6) either paragraphs (1) or (6) of subsections (A) or (B) of
this Section may be submitted voluntarily for inspection more than 90 days before the emissions compliance expiration
date on payment of the prescribed inspection fee. Such voluntary inspection shall not be considered as compliance with
the registration or reregistration requirement under pursuant to R18-2-1003. 

R18-2-1006. Emissions Test Procedures
A. Each vehicle inspected at a state station shall be visually inspected before the emissions test for the following unsafe or

unstable conditions:
1. A fuel leak in or around the engine area, fuel tank, or lines which causes wetness or pooling of fuel; 
2. A continuous engine or transmission oil leak onto the floor;
3. A continuous engine coolant leak onto the floor such that engine overheating has occurred or may will occur within a

short time;
4. The vehicle has a tire on a driving wheel with less than 2/32-inch tread, with metal protuberances, unmatched tire

size, or with obviously low tire pressure, as determined by visual inspection, or any other condition that precludes a
loaded test for reason of safety to personnel, equipment, or the vehicle; A worn tire with less than 2/32-inch tread
remaining or which has cord showing, or a bulge, delamination, lump, or separation; 

5. An exhaust pipe that does not exit the rear or side of the vehicle to allow for safe exhaust probe insertion. An exhaust
pipe on a diesel-powered vehicle that does not allow for safe exhaust probe insertion and attachment of opacity meter
sensor units; and

6. Improperly operating brakes;
7. Any vehicle modification, or mechanical condition which prevents dynamometer operation; and
86. Any other condition deemed unsafe by the inspector, such as loud internal engine noise or an obvious exhaust leak.

B. A vehicle mandatory vehicular emissions inspection shall not be performed by an official emissions inspection station on
any vehicle that is towing a heavily loaded trailer, carrying a heavy load, loaded with, or towing a trailer loaded with
explosives, or loaded with any other hazardous material not used as fuel for the vehicle.

C. Any vehicle found to be unsafe as determined by the visual inspection shall be rejected without an emissions test. Vehicle
owners or drivers shall be notified of all unsafe conditions found on rejected vehicles. A fee shall not be charged if the
vehicle is rejected at a state station. The emissions test shall not be conducted on a vehicle rejected for a safety reason or
any other untestable condition until the cause for rejection is repaired. 

D. When conducting the emissions test procedure required by this Section, both of the following requirements shall be met: 
1. All vehicles shall be tested in as-received condition, unless rejected under subsection subsections (A), or (B), or (C).

The vehicle’s engine shall be operating at normal temperature. The vehicle’s engine shall not be overheating as indi-
cated by a gauge, warning light, or boiling radiator, and all of the vehicle’s accessories shall be turned off.
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2. Vehicles designed to operate with more than 1 fuel shall be tested on the fuel in use when the vehicle is presented for
inspection. used by the vehicle at time of inspection.

E. In area A, the inspection test procedures for all vehicles other than diesel-powered vehicles and vehicles held for resale by
motor vehicle dealers with a fleet license shall conform to the following:
1. Vehicles manufactured with a model year of 1967 through 1980, all nonexempt vehicles with a GVWR greater than

8,500 8500 pounds, and all reconstructed vehicles, except motorcycles and constant 4-wheel drive vehicles, are
required to annually take and pass both a loaded cruise test and curb idle test, described as follows:
a. Loaded cruise test. The vehicle’s drive wheels shall be placed on a dynamometer and the vehicle shall be oper-

ated according to Table 1 of this Article, in drive for automatic transmission or 2nd or higher gear for manual
transmission. Overdrive shall not be used. All vehicles shall be driven by the inspector. HC and CO exhaust
emissions concentrations shall be recorded after readings have stabilized or at the end of 90 seconds, whichever
occurs first. After exhaust emissions have been recorded, engine speed shall be returned to idle for a curb idle
test.

b. Curb idle test. The test shall be performed with the vehicle in neutral for 1981 and newer vehicles. For 1980 and
older vehicles, the test shall be performed in neutral, except that if the vehicle has an automatic transmission,
drive shall be used. Engine RPM shall be within ± 100 RPM of the manufacturer's specified idle RPM. H
CO exhaust emissions concentrations shall be recorded after readings have stabilized, or at the end o
onds, whichever occurs first. A CO2 plus CO reading of 6% or greater shall be registered to establish test v
ity. A CO2 plus CO reading of less than 6% shall be proof of exhaust sample dilution and the vehicle s
rejected from further emissions inspection.

2. Vehicles with a 1981 or newer model year and a GVWR of 8,500 8500 pounds or less, except motorcycles, reco
structed vehicles, and until January 1, 2002 constant 4-wheel drive vehicles, are required to biennially take and pa
transient loaded emissions test, an evaporative system purge test and an evaporative system integrity test as follow
a. The transient loaded emission test shall consist of 147 240 seconds of mass emission measurement using a 

stant volume sampler while the vehicle is driven by an inspector through a computer-monitored driving cy
a dynamometer with inertial weight settings appropriate for the weight of the vehicle. The driving cycle
include the acceleration, deceleration, and idle operating modes required in Table 4. The 147 240 second
sequence may be ended earlier using fast pass or fast fail algorithms. A retest algorithm shall be used 
mine if a test failure was due to insufficient vehicle preconditioning. As determined by the retest algorithm
2 additional tests may be performed on a failing vehicle. Drive shall be used for automatic transmissions and 
gear shall be used to begin for manual transmissions. Overdrive shall not be used. Exhaust emissions concentra
tions in grams per mile for HC, CO, NOX and CO2 shall be recorded continuously beginning with the 1st seco
The inspector shall reject from testing vehicles with audible or otherwise detectable exhaust leaks.

b. The evaporative system purge test procedure shall consist of measuring the total purge flow in standa
occurring in the vehicle's evaporative system during the transient loaded emission test specified in subse
The purge flow measurement system shall be connected to the purge portion of the evaporative system
between the canister and the engine near the canister.

b.c. The evaporative system integrity test shall consist of the following steps in sequence:
i. Connect the test equipment to either the fuel tank vent hose at the canister or the fuel tank filler neck. hose at

the canister end. The gas cap shall be checked to ensure that it is properly tightened, and shall be tight
necessary.

ii. Pressurize the system to 14 ± 0.5 inches of water without exceeding 26 inches of water system press
iii. Close off the pressure source, seal the evaporative system, and monitor pressure decay for up to 2 m

3. For vehicles required to take a biennial emissions test, all testing and test equipment shall conform to “IM
Evaporative Test Technical Guidance”, EPA-AA-RSPD-IM-98-1, EPA, August 1998, except that the transient d
schedule in Table 4 shall be used, “High-Tech I/M Test Procedures, Emission Standards, Quality Control Requ
ments, and Equipment Specifications-Final Technical Guidance”, (“High Tech I/M Final Technical Guidance”),
AA-EPSD-IM-93-1, EPA, April 1994, incorporated by reference and on file with the Department and the Secreta
State. This incorporation by reference contains no future editions or amendments. A copy of this referenced 
may be obtained at EPA’s National Vehicle and Fuel Emissions Laboratory, 2000 Traverwood 2565 Plymouth Road,
Ann Arbor, MI 48105-2498. For vehicles required to take an annual emissions test, exhaust sampling shall co
to subsection (F)(6).

4. All motorcycles and constant 4-wheel drive vehicles shall be required only to take and pass a curb idle test a
to subsection (F)(1).

5. The emissions pass/fail determination for all vehicles tested under subsection (E) shall be made as follows:
a. Vehicles tested under subsection (1), which do not exceed either the loaded cruise mode or curb idle m

and CO emissions standards listed in Table 2, shall be in compliance with minimum emissions standa
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tained in Table 2. The loaded cruise test standards specified in Table 2 shall apply to fleet vehicles tested with the
2,500 2500 RPM unloaded fast idle test under R18-2-1019(A).

b. Vehicles tested under subsection (E)(2) shall meet the standards in Table 3, and pass the evaporative system
integrity test, and pass the evaporative system purge test as follows:
i. Table 3 Standards. A vehicle shall meet either the composite standard for the whole test or the phase 2 stan-

dard for seconds 65 94 to 146 239. The Department may implement testing algorithms for fast pass, fast fail,
fast-pass, fast-fail, or both, provided that the algorithms are equivalent to or consistent with those listed in
“High Tech I/M Final Technical Guidance” and are reliable in accurately predicting the final outcome of t
entire cycle. The Department may adjust individual standards for a vehicle class or model year, if te
determine that a standard does not result in an optimal emissions level for correctly identifying pas
failing vehicles. The Department’s determination and any adjusted standard shall be filed with th
(Secretary of State) office. Vehicles not meeting either the composite or phase 2 standard shall fail.

ii. Evaporative System Integrity. A vehicle fails if the system cannot maintain a system pressure above 8
of water for up to 2 minutes after being pressurized to 14 ± 0.5 inches of water. Additionally, vehicl
the evaporative test if the canister is missing or damaged, if hoses or electrical connections are missing, mis-
routed according to the vehicle emissions control information label, or disconnected, or if the gas cap i
missing.

iii. Purge System Flow Test. A vehicle with a total purge system flow measuring less than 1 liter, ov
course of the transient test required in subsection (E)(2), fails the evaporative system purge test.

c. Vehicles operating on compressed natural gas shall be in compliance if the HC emissions multiplied by 0.
not exceed the applicable standards in subsection (E)(5)(a) or (E)(5)(b).

d.c. Motorcycles and constant 4-wheel drive vehicles which do not exceed the curb idle mode HC and CO em
standards listed in Table 2 on either the 1st curb idle test or the 2nd curb idle test shall be in compliance
minimum emissions standards in Table 2.

e.d. Any vehicle exceeding the applicable emissions standards for the tests described in subsections (E
(E)(2)(a) fail the emissions test and shall have a low-emissions tune-up performed as described in R18
before reinspection. Any vehicle that fails the test described in subsection either subsections (E)(2)(b) or
(E)(2)(c) shall be repaired as required in R18-2-1010(D)(1) or (2), as applicable, before reinspection.

6. Each nondiesel vehicle required to take an annual emission test in area A shall, at the time of the test, under
pering inspection based on the original configuration of the vehicle as manufactured. The applicable emission
requirements shall be verified by the “VEHICLE EMISSION CONTROL INFORMATION” label under the ho
Vehicles that fail any portion of the tampering inspection shall be repaired according to R18-2-1009 before re
tion or shall provide the written statement required in R18-2-1008(B). “Original configuration” for foreign man
tured vehicles means the design and construction of a vehicle produced by the manufacturer for original e
sale in the United States. The inspection shall consist of the following:
a. All nondiesel vehicles emission tested, except those with nonsealing gas caps, shall have a functional te

gas cap to determine that cap leakage does not exceed 60 200 cubic centimeters of air per minute at a pressure
30 inches of water gauge. Nondiesel vehicles with nonpressurized, vented systems shall have a visual in
to determine the presence of a properly fitting gas cap.

b. For 1975 and newer model year vehicles:
i. A visual inspection to determine the presence of properly installed catalytic converters; 
ii. An examination to determine the presence of an operational air pump; and
iii. A visual inspection to determine the presence or malfunction of an operational the positive crankcase venti-

lation system and the evaporative control system.
F. In area B, the inspection test procedures for all vehicles other than diesel-powered vehicles shall conform to the fo

1. Area B vehicles manufactured with a model year of 1967 through 1980 shall take and pass only a curb idle t
curb idle test shall be performed with the vehicle in drive for vehicles with automatic transmissions or in neu
vehicles with manual transmissions. Engine RPM shall be within ± 100 RPM of the manufacturer's specifi
RPM. HC and CO exhaust emissions shall be recorded after readings have stabilized, or at the end of 30 seconds
whichever occurs first. A CO2 plus CO reading of 6% or greater shall be registered to establish test validity. A2
plus CO reading less than 6% shall be proof of exhaust sample dilution and the vehicle shall be rejected from
emissions inspection. In the event the vehicle fails the curb idle test, and if requested by the vehicle operator, 
cle shall be conditioned according to 1 of the following conditioning procedures: 
a. For the fast-idle, the vehicle shall be conditioned by increasing engine speed to 2,500 2500, ± 300 RPM, for up to

30 seconds with the transmission in neutral. HC and CO exhaust emissions concentrations shall be recor
readings have stabilized, or at the end of 30 seconds, whichever occurs first. The conditioning mode stan
Table 2 shall be for diagnostic and advisory information only. After exhaust emissions have been record
Volume 5, Issue #33 Page 2692 August 13, 1999
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engine speed shall be returned to curb idle for a 2nd idle test. The fast idle conditioning mode may be used on a
vehicle at state stations in place of the loaded conditioning mode if any of the following occurs: 
i. The vehicle has a tire on a driving wheel with less than 2/32-inch tread, with metal protuberances, or with

visibly low tire pressure, as determined by visual inspection, or any other condition that precludes loaded
conditioning for reason of safety to personnel, equipment, or vehicle;

ii. The vehicle is driven by a person who, because of physical incapacity, is unable to yield the driver’s seat to
the vehicle vehicular emissions inspector;

iii. The driver refuses to yield the driver’s seat to the vehicle vehicular emissions inspector; or
iv. The vehicle is unable to be tested according to Table 1 because of the vehicle’s inability to attain the speeds

specified. 
b. For the loaded condition, for all vehicles other than motorcycles and constant 4-wheel drive vehicles, the vehi-

cle’s drive wheels shall be placed on a dynamometer and the vehicle shall be operated according to Table 1, in
drive for automatic transmission, or 2nd or higher gear for manual transmission. All front wheel drive vehicles
shall be driven by the inspector. HC and CO exhaust emissions concentrations shall be recorded after readings
have stabilized or at the end of 30 seconds, whichever occurs first. The conditioning mode standards in Table 2
shall be for diagnostic and advisory information only. After exhaust emissions have been recorded, engine speed
shall be returned to curb idle for a 2nd idle test. 

c. Following 1 one of the conditioning procedures in subsection (b), the vehicle shall be retested according to the
curb idle test procedure in subsection (a).

2. Area B vehicles with a 1981 or newer model year, except motorcycles and constant 4-wheel drive vehicles, shall be
required to take and pass both a loaded cruise test and curb idle test, described as follows: 
a. Loaded Cruise Test. The vehicle’s drive wheels shall be placed on a dynamometer and the vehicle shall be oper-

ated according to Table 1, in drive for automatic transmission or 2nd or higher gear for manual transmission.
Overdrive shall not be used. All front wheel drive vehicles shall be driven by the inspector. Exhaust emissions,
HC and CO concentrations, shall be recorded after readings have stabilized or at the end of 90 seconds, which-
ever occurs first. After exhaust emissions have been recorded, engine speed shall be returned to idle for a curb
idle test. 

b. The Curb Idle Test. The test shall be performed with the vehicle in neutral. Engine RPM shall be within
RPM of the manufacturer's specified idle RPM. HC and CO exhaust emissions concentrations shall be r
after readings have stabilized or at the end of 90 seconds, whichever occurs first. A CO2 plus CO reading of 6%
or greater shall be registered to establish test validity. A CO2 plus CO reading less than 6% shall be proof 
exhaust sample dilution and the vehicle shall be rejected from further emissions inspection.

3. All motorcycles and constant 4-wheel drive vehicles shall be required only to take and pass a curb idle test a
to subsection (1). In the event the vehicle fails the curb idle test, and if requested by the vehicle operator, the
shall be conditioned according to the fast idle conditioning procedure required in subsection (1)(b). Following
tioning, the engine speed shall be returned to idle for a 2nd curb idle test according to subsection (1)(a). 

4. The emissions pass/fail determination shall be made as follows: 
a. Vehicles manufactured with a model year of 1967 through 1980, except motorcycles and constant 4-whe

vehicles, which do not exceed the curb idle mode HC and CO emissions standards in Table 2 on eithe
curb idle test or the 2nd curb idle test, shall comply be in compliance with the minimum emission standards con
tained in Table 2.

b. Vehicles with a 1981 or newer model year, except motorcycles and constant 4-wheel drive vehicles, whic
exceed either the loaded cruise mode or curb idle mode HC and CO emissions standards listed in Tabl
comply be in compliance with minimum emissions standards in Table 2. The loaded cruise test standards 
fied in Table 2 shall apply to fleet vehicles tested with the 2,500 2500 RPM unloaded fast idle test. 

c. Vehicles operating on compressed natural gas shall be in compliance if the HC emissions multiplied by 0
not exceed the applicable standards in subsection (F)(4)(a) or (F)(4)(b).

d.c. Motorcycles and constant 4-wheel drive vehicles which do not exceed the curb idle mode HC and CO em
standards in Table 2 on either the 1st curb idle test or the 2nd curb idle test shall comply be in compliance with
the minimum emissions standards in Table 2.

e.d. Any vehicle exceeding the appropriate emissions standards fails the emissions test and shall have a lo
sions tune-up as described in R18-2-1010 before reinspection.

5. An Each area B vehicle required to take an emission test under this Article, shall at the time of the test, un
tampering inspection based on the original configuration of the vehicle as manufactured, as follows:
a. Vehicles that have pressure holding gas caps shall have a functional test of the gas cap to determine tha

age does not exceed 60 200 cubic centimeters of air per minute at a pressure of 30 inches of water gauge.
cles with nonsealing gas caps shall be checked for the presence of a properly fitting gas cap.

b. For 1975 and newer model year vehicles:
August 13, 1999 Page 2693 Volume 5, Issue #33
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i. A visual inspection to determine the presence of properly installed catalytic converters. ; and
ii. An examination to determine the presence of an operational air pump.
The above items shall be checked for conformance to the original configuration at time of manufacture. 
nal configuration” for foreign manufactured vehicles means the design and construction of a vehicle produ
a manufacturer for original entry and sale in the United States. The applicable emission system requi
shall be verified by the “VEHICLE EMISSION CONTROL INFORMATION” label under the hood. Vehic
that fail any portion of the tampering inspection shall be repaired according to R18-2-1009 before reinspe
shall provide a written statement required by R18-2-1008(B). 

6. Exhaust sampling in area B shall conform to the following: 
a. All CO and HC emission analyzers shall have water traps incorporated in the sampling lines. Sampling

shall be capable of taking undiluted exhaust samples from a vehicle exhaust system. 
b. All vehicles, other than diesel-powered vehicles, shall be inspected with NDIR analyzers capable of dete

concentrations of CO and HC within the ranges and tolerances specified in Table 5.
c. Vehicles with multiple exhaust pipes shall be inspected by collecting and averaging samples by 1 of the

ing methods: 
i. Collect separate samples from each exhaust. The average concentration shall determine the test res
ii. Use manifold exhaust probes to simultaneously sample approximately equal volumes from each pipe
iii. Use manifold exhaust pipe adapters to collect approximately equal volume samples from each pipe.

G. The following apply to all testing under subsections (E) or (F):
1. All rotary piston engines shall be treated in the same manner as 4-stroke engines with 4 cylinders or less;
2. All turbine engines shall be treated as 4-stroke engines having more than 4 cylinders; and
3. All vehicles in which a diesel engine has been replaced with a gas engine shall be inspected as gas-powere

of the same vehicle model year. The vehicle shall not pass the test unless catalytic converters, air pumps, gas
other emissions control devices applicable to the vehicle model year and the same or more recent year engin
uration are properly installed and in operating condition.

H. In area A, the inspection test procedure for diesel-powered vehicles shall be as follows:
1. A diesel-powered vehicle with a GVWR greater than 8,500 pounds shall be tested with a procedure that con

Society of Automotive Engineers standard J1667, February 1996, incorporated by reference and on file w
Department and the Secretary of State. This incorporation by reference contains no future editions or amend
copy of this referenced material may be obtained at: Society of Automotive Engineers, 400 Commonwealth D
rendale, PA 15096-0001. The procedure shall utilize the corrections for ambient test conditions in Append
J1667 for all tests. The test results shall be reported as the percentage of smoke opacity. Emissions pass/fa
nations are as follows:
a. Vehicles powered by a 1991 or later model year diesel engine shall fail if the J1667 final test result is grea

40%, unless the engine family is exempted from the 40% standard under subsection (e);
b. Vehicles powered by a pre-1991 model year diesel engine shall fail if the J1667 final test result is grea

55% unless the engine family is exempted from the 55% standard under subsection (e);
c. The engine model year is determined by the emission control label. If the emission control label is missin

ible, or incorrect, the test standard shall be 40% unless a correct, legible emission control label replace
attached to the vehicle within 30 days;

d. Any vehicle that exceeds the appropriate standard fails the emission test. Before reinspection, the vehi
have a low emissions tune-up as described in R18-2-1010(G);

e. The Director shall exempt any engine family from the standards in subsections (a) or (b) if the engine m
turer demonstrates either of the following:
i. The engine family exhibits smoke opacity greater than the standard if in good operating conditio

adjusted to the manufacturer’s specifications. Instead the engine family shall comply with any techn
cally appropriate less stringent standard identified by the Director based on a review of data obtaine
engines in good operating condition and adjusted to manufacturer’s specifications; or

ii. The engine family is exempted from an equivalent standard based on J1667 by the executive office
California Air Resources Board (CARB). Instead the engine family shall comply with any technolog
appropriate less stringent standard identified by the executive officer of CARB; and

f. A demonstration under subsection (e)(i) shall be based on data from at least 3 vehicles. Data from official
tions under subsection (H)(1) showing that vehicles in the engine family pass may be used to rebut the
stration. The Director shall implement any new standard resulting from each exemption as soon as practic
all subsequent tests and provide notice at all affected test stations and fleets.

2. A diesel-powered vehicle with a GVWR greater than 4,000 4000 pounds and less than or equal to 8,500 pounds s
be tested by a loaded dynamometer test by applying a single load of 30 HP, ± 2 HP, while operated at 50 MPH
sel-powered vehicle with a GVWR of 4,000 4000 pounds or less shall be tested by a loaded dynamometer te
Volume 5, Issue #33 Page 2694 August 13, 1999
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applying a single load of between 6.4 - 8.4 HP while operated at 30 MPH. For all diesel-powered vehicles with a
GVWR less than or equal to 8,500 pounds:
a. The emissions pass/fail determination shall be made as follows:

i. The opacity reading for a period of 10 consecutive seconds with the engine under applicable loading shall be
compared to the opacity standard specified in R18-2-1030(B). Vehicles which do not exceed the opacity
standards in R18-2-1030(B) shall be in compliance with the minimum emission standards.

ii. Any vehicle that exceeds the appropriate standard fails the emission test. Before reinspection, the vehicle
shall have a low emissions tune-up as described in R18-2-1010.

b. Exhaust sampling shall conform to the following:
i. Separate measurements shall be made on each exhaust pipe on diesel vehicles equipped with multiple pipes.

For vehicles equipped with more than 1 exhaust pipe, the reading taken from the exhaust pipe which has the
highest opacity reading shall be used for comparison with the appropriate emission standard.

ii. Vehicles shall be inspected with a full-flow, direct reading, continuous reading light extinction opacity meter
using a collimated light source and photo-electric cell, accurate to a value within ± 5% of filter value.

I. In area B, inspection test procedure for diesel-powered vehicles shall be as follows:
1. A diesel-powered vehicle with a GVWR greater than 26,000 pounds or having tandem axles shall be tested a

to 1 of the following methods: 
a. The vehicle shall be tested on a chassis dynamometer beginning with no power absorption by selectin

ratio which produces a maximum vehicle speed of 30-35 MPH at governed or maximum rated RPM. If th
cle has a manual transmission or an automatic transmission with individual gear selection, the engine 
operated at governed or maximum rated engine RPM, at normal operating temperature under a power ab
load applied to the dynamometer until such loading reduces the engine RPM to 80% of the governed 
wide-open throttle position. If the vehicle has an automatic transmission and with automatic gear kickdown, the
engine shall be loaded to a speed just above the kickdown speed or 80% of the governed speed, whi
greater. If the chassis dynamometer does not have enough horsepower absorption capability to lug th
down to these speeds, the vehicle's brakes may be used to assist the dynamometer. 

b. If a chassis dynamometer is not available, the vehicle shall be tested by being lugged by its own brakes b
ing a gear ratio which produces a maximum speed of 10-15 MPH at governed engine RPM or maximu
RPM and then loading the engine by applying the brakes until the engine RPM is lugged down to 80%
governed or maximum rated RPM at wide-open throttle position. If the vehicle does not have a tachome
vehicle may be loaded to 80% of governed or maximum rated speed. 

2. A diesel-powered vehicle without tandem axles and having a GVWR greater than 10,500 pounds and less
equal to 26,000 pounds shall be tested according to 1 of the following methods: 
a. The vehicle shall be tested on a chassis dynamometer beginning with no power absorption by selectin

ratio which produces a maximum vehicle speed of 30-35 MPH at governed or maximum rated RPM. If th
cle has a manual transmission or an automatic transmission with individual gear selection, the engine 
operated at governed or maximum rated engine RPM, at normal operating temperature under a power ab
load applied to the dynamometer until such loading reduces the engine RPM to 80% of the governed 
wide-open throttle position. If the vehicle has an automatic transmission and with automatic gear kickdown, the
engine shall be loaded to a speed just above the kickdown speed or 80% of governed speed, whichever i
If the chassis dynamometer does not have enough horsepower absorption capability to lug the engine
these speeds, the vehicle's brakes may be used to assist the dynamometer;

b. The vehicle shall be tested by applying a single load of 30 HP, ± 2 HP, while operated at 50 MPH; or
c. The vehicle shall be tested by being lugged by its own brakes by selecting a gear ratio which produces

mum speed of 10-15 MPH at governed engine RPM or maximum rated RPM and then loading the en
applying the brakes until the engine RPM is lugged down to 80% of the governed or maximum rated R
wide-open throttle position. If the vehicle does not have a tachometer, the vehicle may be loaded to 80%
erned or maximum rated speed.

3. A diesel-powered vehicle with a GVWR of greater than 4,000 4000 pounds and less than or equal to 10,500 poun
shall be tested by a loaded dynamometer test by applying a single load of 30 HP, ± 2 HP, while operated at 5

4. A diesel-powered vehicle with a GVWR of 4,000 4000 pounds or less shall be tested by a loaded dynamometer
by applying a single load of between 6.4 - 8.4 HP while operated at 30 MPH. 

5. The emissions pass/fail determination shall be performed: 
a. The opacity reading during a period of 10 consecutive seconds with the engine under applicable loadin

fied in subsection (1) through (4) shall be compared to the opacity reading standard specified in R18-2-1
Vehicles which do not exceed the opacity standards in R18-2-1030(B) shall be in compliance with the m
emission standards. 

b. Any vehicle that exceeds the standard in R18-2-1030(B) shall fail the emission test. Before reinspect
vehicle shall have a low emissions tune-up as described in R18-2-1010. 
August 13, 1999 Page 2695 Volume 5, Issue #33
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6. Exhaust sampling shall conform to the following:
a. Separate measurements shall be made on each exhaust pipe on diesel vehicles equipped with multiple exhaust

pipes. For vehicles equipped with more than 1 exhaust pipe, the reading taken from the exhaust pipe which has
the highest opacity reading shall be used for comparison with the standard in R18-2-1030(B). 

b. Vehicles shall be inspected with either a full-flow, or sampling-type opacity meter. The opacity meter shall be
direct reading, continuous reading light extinction-type opacity meter using a collimated light source and
photo-electric cell, accurate to a value within ± 5% of filter value.

J. Area A or area B vehicles that are diesel-fueled and equipped with catalytic converters or PCV systems shall un
tampering inspection for those devices under subsections (E) or (F).

K. Area B vehicles that are diesel-fueled and equipped with catalytic converters shall undergo a tampering inspe
those devices under subsections (E) or (F).

R18-2-1007. Evidence of Meeting State Inspection Requirements
A. Vehicles required to be inspected under this Article shall pass inspection before registration by meeting the requ

of R18-2-1006, unless waived under R18-2-1008.
B.A. The MVD motor vehicles emissions database, if available, may be used by the registering authority as eviden

vehicle complies is in compliance with the requirements of this Article.
C.B. If the MVD motor vehicles emissions database is not available, any of the following documents, when complet

tered and dated no more than 90 days before prior to registration expiration date, shall be accepted by the registe
authority as evidence that a vehicle complies is in compliance with the requirements of this Article unless the registeri
authority has reason to believe it is a false document. Documents accompanying a late registration may be dat
quent to the registration expiration date: 
1. Certificate of compliance, 
2. Certificate of waiver (except from auto dealers licensed to sell used motor vehicles under A.R.S. pursuant to Title

28), 
3. Certificate of exemption, or
4. Director's certificate, 
5. The upper section of the vehicle inspection report with “PASS” in the final results block. 

D.C. Complete and unaltered certificates of inspection dated within 12 months of registration for annually tested vehi
24 months for biennially tested vehicles shall be accepted by the registering authority as evidence that a vehicle i
pliance with the requirements of this Article unless the registering authority has reason to believe it is a false doc

E.D. Documents from area B are not acceptable for meeting the inspection requirements in area A.
F.E.  Governmental vehicles for which only weight fees are paid shall be registered without evidence of inspection. 

R18-2-1008. Procedure for Issuing Certificates of Waiver 
A. Unless prohibited under subsections (C), (D) or (E), a A certificate of waiver shall be issued subsequent to reinspectio

a state inspector at a state or Department station to a vehicle that failed the emissions inspection or the emission
pering inspections, when it is determined by repair receipts, emissions test results, evidence of repairs performed
hood verification, or other similar other evidence that the requirements of R18-2-1009 and R18-2-1010 have been m
that with respect to emissions failures only, any further repairs within the repair cost limit would be ineffective. A 
may be denied when a waiver request is based upon repair estimates and the state inspector demonstrates that a
repair facility can repair or improve the vehicle’s test readings within the repair cost limit.

B. A certificate of waiver may be issued to a vehicle failing the tampering inspection if the owner of the vehicle prov
the Director a written statement from an automobile parts or repair business that an emission control device whic
essary to repair the tampering is not available and cannot be obtained from any usual source of supply before the
current emission compliance expires provided, if applicable, that all requirements of R18-2-1008(A) have been met
written statements may be subject to verification for authenticity and accuracy by the Department. The Departm
deny a certificate of waiver if the state inspector has any reason to believe the written statement is a false docu
usual source of supply does exist and the device which is necessary to repair the tampering is available before the
current emission compliance expiration. Certificates of waiver for tampered vehicles may be issued conditionally f
specified period, not to exceed 90 days, which allows sufficient time for the procurement and installation of a
emissions control device. Receipts or billing from a vehicle repair facility or automobile parts store shall be acce
proof of purchase. Before or at the end of the specified time period the vehicle owner shall present to the Director p
purchase and installation of the device to prevent cancellation of vehicle registration. The Department shall 
issued conditional certificates of waiver and if no proof of purchase and installation is received on or before the en
specified time period, the Director shall forward to the Department of Motor Vehicles an order to cancel the said vehicle's
registration. 

C. If the administrator of the United States environmental protection agency finds that area A has failed to demonst
sonable further progress or has failed to attain the national ambient air quality standards for ozone by the applicab
Volume 5, Issue #33 Page 2696 August 13, 1999
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ment date, the The Director shall not thereafter issue a waiver to a vehicle that has failed due to the catalytic converter
system. A vehicle shall be deemed to have failed due to the catalytic converter system if the converter’s oxidation effi-
ciency, as measured by Catalyst Efficiency Test Procedure under R18-2-1031(A), is less than 75%, and ther
engine or fuel system malfunctions that would prevent the proper operation of the catalytic converter. if the vehicle is
within 25% of all emissions standards and a properly performed comparison of exhaust gas before and after the 
demonstrates that the converter is performing at less than half the efficiency in Table 7 in R18-2-1031.

D. The Director shall not issue a waiver to a vehicle that fails the emission inspection test with HC, CO, NOx or 
emission levels greater than 2 times the pass/fail standards in R18-2-1006 unless the vehicle is repaired to reduce
levels below 2 times the pass/fail standards.

E. After January 1, 1997, the Director shall issue a certificate of waiver no more than 1 time to a vehicle.
F.D. The fee for a certificate of waiver shall be fixed by the Director according to A.R.S. § 49-543, and shall be bas

the Director’s estimated costs to the state of administering and enforcing the provisions of this Article as they 
issuance of certificates of waivers. Each fee shall be payable directly to the Department of Environmental Quali
time the certificate of waiver is issued. The charge for certificates of waiver obtained from the Department is five do
each. 

R18-2-1009. Tampering Repair Requirements 
A. Failure to pass a visual inspection for the presence or malfunction of the fuel filler neck inlet restrictor shall 

replacement of the fuel filler neck inlet restrictor with a new OEM or new aftermarket fuel filler neck inlet restr
Names of approved aftermarket restrictors shall be available at time of inspection and listed on the repair requirem

A.B.Failure to pass a visual inspection to determine the presence of properly installed catalytic converters shal
replacement of the converters with new or reconditioned OEM converters or approved new aftermarket con
Names of approved aftermarket converters shall be available at time of inspection and listed on the repair requirem

B.C.Failure to pass the functional gas cap pressure test described in R18-2-1006(E)(6)(a) or (F)(5)(a) shall require
ment with a gas cap that meets those specifications. Failure to pass a visual inspection for the presence of a g
vehicles designed with vented systems shall require installation of a properly fitting gas cap.

C.D.Failure to pass a visual check to determine the presence of an operational air pump shall require replacement w
used, or reconditioned properly installed and operational air pump. 

D.E.Failure to pass a visual inspection for the presence or malfunction of the positive crankcase ventilation syste
require the repair or replacement of the system or parts with OEM or equivalent parts thereof with new or reconditioned
OEM parts or approved new aftermarket parts.

E.F.Failure to pass a visual inspection for the presence or malfunction of the evaporative control system shall require
replacement of the system or parts with OEM or equivalent parts thereof with new or reconditioned OEM parts o
approved new aftermarket parts.

G. Reconditioned emissions control devices shall be identified and installed with respect to application category. Th
cation category means those vehicles for which the device was the original emissions control device. 

R18-2-1010. Low Emissions Tune-up, Emissions and Evaporative System Repair
A. A low emissions tune-up on nondiesel-powered vehicles consists of a person performing the following procedure

1. Emissions Failure Diagnosis. On computer-controlled vehicles, the on-board-diagnostics shall be accessed
stored trouble codes recorded. The following instruments or equipment are required to complete a low em
tune-up: tachometer, timing light, or an engine analyzer or oscilloscope, and where specified by the manufa
HC/CO NDIR analyzer to make final A/F adjustments. Final adjustment shall be made on the vehicle engin
after the engine is at normal operating temperature. All adjustments shall be made according to the manuf
specifications and procedures.

2. Inspection of Air Cleaner, Choke, and Air Intake System. The person shall replace or repair a dirty or plug
cleaner, a stuck choke, or a restricted air intake system. 

3. Dwell and Basic Timing Check. Dwell and basic engine timing shall be checked and adjusted, if necessary, a
to manufacturer's specifications.

4. Inspection of PCV Valve. The PCV valve shall be checked to ensure that it is the type recommended by the m
turer and that it is correctly operating. Free flow through the PCV system passages and hoses shall be verifie
and replace as required. 

5. Inspection of Vacuum Hoses. The vacuum hoses shall be inspected for leaks, obstruction, and proper routing and con-
nection. Repair and replace as required. 

6. Perform a visual inspection for leaking fuel lines or system components. Repair and replace as required.
7.6. Idle Speed and A/F Mixture Check. The idle speed and A/F mixture shall be checked and adjusted according

ufacturer's specifications and procedures. If vehicle is equipped with fuel injection system or an alternate fue
or LNG) the manufacturer's recommended adjustment procedure shall be followed.
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B. A low emissions tune-up and diagnosis must be performed on each all a vehicle in order to qualify for a waiver if the vehi-
cle fails reinspection.

C. If the maximum required repair cost in subsections (E) and (F), or the vehicle owner share of repair costs in R18-2-1014
(E)(D), if applicable, whichever is less, is not exceeded after a low emissions tune-up described in subsection (A), then a
person shall perform the following and repair or replace as required: 
1. If a vehicle fails the CO only, the vehicle shall be checked for proper canister purge system operation, high float set-

ting, leaky power valve, faulty or worn needles, seats, jets or improper jet size. If applicable, the person shall check
the computer, engine and computer sensors, engine solenoids, engine thermostats, engine switches, coolant switches,
throttle body or port fuel injection system, fuel injectors, fuel lines, (routing and integrity), air in fuel system (for
example, line, pump), fuel return system, injection pump, fuel injection timing, routing of vacuum hoses and/or elec-
trical connections. 

2. If a vehicle fails HC or HC and CO, the vehicle shall be checked for faulty spark plugs and faulty, open, crossed, or
disconnected plug wires, distributor module, vacuum hose routing and electrical connections; and for distributor
component malfunctions including vacuum advance, faulty points or condenser, and distributor cap crossfire, cata-
lytic converter efficiency, and catalytic converter air supply; and for vacuum leaks at intake manifold, carburetor base
gasket, EGR, and vacuum-operated components. 

3. If a vehicle fails NOX, the vehicle shall be checked for removed, plugged, or malfunctioning EGR valve; exhaust gas
ports, lines, and passages; EGR valve electrical and vacuum control circuitry, components, and computer control, as
applicable; and for above normal engine operating temperature, proper air management, lean A/F mixture, catalytic
converter efficiency and over advanced off-idle timing.

D. Evaporative System Failures:
1. If a vehicle fails an evaporative system integrity (pressure) test, the vehicle shall be checked for leaking or discon-

nected vapor hoses, line, gas cap, and fuel tank.
2. If a vehicle fails a visual inspection of the evaporative system, check for a missing or damaged canister, canister elec-

trical and vacuum control circuits and components, disconnected, damaged, mis-routed or plugged hoses, and dam-
aged or missing purge valves. Repair and replace as necessary. If a vehicle fails an evaporative system purge test, the
vehicle shall be checked for missing or malfunctioning canister, canister electrical and vacuum control circuits and
components. 

E. The maximum required repair cost for vehicles in area A, not including costs to repair vehicles which fail an evaporative
system purge or integrity test due to tampering, or other tampering repair costs, is:
1. Five hundred dollars for a diesel-powered vehicle with a GVWR greater than 26,000 pounds or a diesel-powered

vehicle with tandem axles; or
2. For a vehicle other than a diesel-powered vehicle with a GVWR greater than 26,000 pounds or a diesel-powered

vehicle with tandem axles:
a. Two hundred dollars for a vehicle manufactured in or before the 1974 model year;
b. Three hundred dollars for a vehicle manufactured in the 1975 through 1979 model years; and 
c. Four hundred and fifty dollars for a vehicle manufactured in or after the 1980 model year.

Subsection (E) does not prevent a vehicle owner from authorizing or performing more than the required repairs. A vehicle
operator who has a vehicle reinspected shall have repair receipts available when requesting a certificate of waiver.

F. The maximum required repair cost for vehicles in area B, not including tampering repair costs, is:
1. Three hundred dollars for a diesel-powered vehicle with a GVWR greater than 26,000 pounds or a diesel-powered

vehicle with tandem axles; or
2. For a vehicle other than a diesel-powered vehicle with a GVWR greater than 26,000 pounds or a diesel-powered

vehicle with tandem axles:
a. Fifty dollars for a vehicle manufactured in or before the 1974 model year;
b. Two hundred dollars for a vehicle manufactured in the 1975 through 1979 model years; and
c. Three hundred dollars for a vehicle manufactured in or after the 1980 model year. 

Subsection (F) does not prevent a vehicle owner from authorizing or performing more than the required repairs. A vehicle
operator who has a vehicle reinspected shall have repair receipts available when requesting a certificate of waiver.

G. A low emissions tune-up on diesel-powered vehicles consists of a person performing the following procedures: 
1. Inspection for dirty or plugged air cleaner, restricted air intake system; repair and replace as required.
2. Checking fuel injection system timing according to manufacturer’s specifications; adjust as required. 
3. Checking for fuel injector fouling, leaking or mismatch; repair and replace as required. 
4. Checking fuel pump and air-fuel ratio control according to manufacturer’s specifications; adjust as required. 
5. If the vehicle fails the J1667 procedure, checking smoke-limiting devices, if any, such as the aneroid valve and puff

limiter. Repair and replace as required.
H. Any available warranty coverage shall be used to obtain needed repairs before expenditures can be counted towards the

cost limits in subsections (E) and (F). The operator of a vehicle within the statutory age and mileage coverage of under
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section 207(b) of the Clean Air Act shall present a written denial of warranty coverage from the manufacturer or autho-
rized dealer for this provision to be waived.

R18-2-1011. Vehicle Inspection Report 
A. Each vehicle inspected at a state station shall be provided a serially numbered vehicle inspection report of a design

approved by the Director and shall provide for the following information as a minimum: 
1. License plate number; 
2. Vehicle identification number; 
3. Model year of vehicle; 
4. Make of vehicle; 
5. Style of vehicle; 
6. Type of fuel; 
7. Odometer reading to the nearest 1000 miles, truncated; 
8. Emissions standards for idle and loaded cruise modes, if applicable;
9. Emissions measurements during idle and loaded cruise modes, if applicable; 
10. Opacity measurements and standards, if applicable; 
11. Emission standards and measurements for the transient loaded test, and the evaporative system integrity test and

purge tests, if applicable; 
12. Tampering inspection results; 
13. Repair requirements; 
14. Final test results; 
15. Repairs performed; 
16. Cost of emissions related repairs; 
17. Cost of tampering related repairs; 
18. Name, address and telephone number of the business firm or person making repairs; 
19. Signature and license or certification number of person certifying repairs; 
20. Date of inspection; 
21. Test results of the previous inspection if the inspection is a reinspection; 
22. Type of business making repairs; 
23. State certification number of technician making repairs, if applicable; 
24. Inspection station, lane locators; and
25. Test number and time of test; . 

B. Each vehicle failing the initial inspection shall receive an inspection report supplement approved by the Department con-
taining, at a minimum, both of the following: 
1. Diagnostic and tampering information including acceptable replacement units, and 
2. Applicable maximum repair costs. 

C. The inspection report shall provide a 3-inch three-inch by 5-inch five-inch tear-out section that may be used as a certifi-
cate of compliance for vehicles that pass the inspection or as a certificate of waiver when applicable. 
1. The tear-out section shall be a certificate of compliance when the word “compliance” appears in the appropria

tion on the printout. 
2. The tear-out section shall be a certificate of waiver when the word “waiver” appears in the appropriate locatio

printout. 
3. The tear-out section shall contain all of the following information: 

a. License plate number. 
b. Vehicle identification number. 
c. Final results. 
d. Serial number of the inspection report. 
e. Date of inspection. 
f. Model year. 
g. Make. 
h. Date of initial inspection. 
i. Inspection fee. 

D. At the time of registration or reregistration, the certificate of compliance or certificate of waiver may be submitted
Arizona Department of Transportation Motor Vehicle Division in Pima County or the Maricopa County Assessor in
icopa County with the application for Arizona certificate of title and registration (DOT 48-0510) or an Arizona Reg
tion Card (DOT 48-5113) as evidence of meeting the requirements of this Article. 
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R18-2-1012. Inspection Procedures and Fee 
A. Each vehicle that is inspected by a state station must be accompanied by a document such as registration renewal notice,

registration, certificate of title, or bill of sale which identifies the vehicle by make, model year, identification number and
license plate if applicable. 

B. If the registration renewal notice is used as an entrance document, it shall be stamped by the test lane inspector. If the
vehicle inspection report from the previous test is used, it shall be retained by the test lane inspector. 

C. The fees for emissions inspections at a state station shall be specified in the contract between the contractor and the state
of Arizona according to A.R.S. § 49-543, and shall include the full costs of the vehicle emissions inspection pr
including administration, implementation and enforcement. Each fee is payable directly to the contractor at the time 
place of inspection in cash or by check approved by the contractor.   Money Monies collected by the contractor to defray
the costs of the inspection shall be retained by the contractor. The amounts collected to defray the costs of the adm
tion, implementation and enforcement of the program shall be remitted to the Department. Amounts collected shall be
recorded and reported to the Department monthly. The contractor shall submit to the state of Arizona on a month
by the 10th tenth day of each month a report setting forth the number of inspections performed and the amount of fe
lected. 

D. Subsequent inspections, if needed, shall be treated by the state and the contractor in the same manner as an ini
tion and reinspection, providing for 1 one free reinspection according to in accordance with R18-2-1013, if needed, fol-
lowing each paid inspection. The fee for each subsequent inspection shall be the full fee as provided for in the
with the independent contractor. 

E. All inspection fees collected by the county assessor pursuant to A.R.S. § 49-543(C) shall be transferred to the s
surer for deposit in the emissions inspection fund upon completion of each daily closing except when daily inspec
collections are less than $2500. When daily inspection fee collections are less than $2500 they shall be transfer
state treasurer for deposit in the emissions inspection fund at such time as they are cumulatively $2500 or mo
event cumulative inspection fee collections are less than $2500 for any month they shall be transferred to the s
surer for deposit in the emissions inspection fund by the fifth working day of the following month. An accounting
monies shall be made at the time of transfer. The accounting of monies transferred to the treasurer shall contain
ber of single fees and the number of multiple fees collected and the amount forwarded. Documents such as certi
compliance and certificates of waiver, which indicate the number of inspection fees to be collected with the regis
shall be filed in a manner that provides traceability to the associated registration document. 

E.F.State station emissions inspectors shall not recommend repairs or repair facilities. 

R18-2-1013. Reinspections
A. Each vehicle which fails its initial inspection or any subsequent paid inspection is entitled to 1 one reinspection at no addi-

tional charge under the following conditions: 
1. The vehicle is presented for inspection within 60 consecutive calendar days of the initial or any subsequ

inspection, provided that the vehicle operator presents the vehicle inspection report for the previous inspecti
cating the itemization of the repairs performed. 

2. Emission related repairs or adjustments and any tampering repairs have been made. 
3. The vehicle is accompanied by the entire vehicle inspection report from the initial or subsequent inspections 

following information filled in on the reverse side: 
a. Emissions related and tampering related repairs that have been made; 
b. Cost of emissions related and tampering related repairs as reflected by receipts of purchase; 
c. Name, address, phone number and type of facility making repairs;
d. Signature of person certifying repairs were made; 
e. Date of repairs; and
f. The state certification number of the technician making repairs if so certified. 

B. Vehicles shall be retested after repair for any portion of the inspection that is failed on the previous test to dete
repairs were effective. To the extent that repair to correct a previous failure could lead to failure of another portio
test, that portion shall also be retested. Evaporative system repairs shall trigger an exhaust emissions retest.

C. A vehicle that fails a reinspection shall be provided a vehicle inspection report and a vehicle inspection report supp

R18-2-1014. Vehicle Repair Grants
A. The Department shall pay for a portion of emission related repairs on a vehicle in an amount not to exceed the m

amount in subsection (D) if all of the following are true:
1. The vehicle is an area A vehicle and fails an annual, biennial, or remote sensing triggered emission test.
2. The owner of the vehicle is determined to be an assistance recipient of the food stamp program according to

tion (B).
3. For model year 1975 and newer vehicles, a low emissions tune-up pursuant to R18-2-1010(A) has been pe

and a diagnosis and estimate of further repairs needed, if any, to bring the vehicle into compliance is done on 
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cle by a recognized automotive repair facility before prior to the repair or repairs to be paid for by the Department,
according to subsection (C). For model year 1974 and older vehicles, the same requirement applies except that a por-
tion of the low emissions tune-up and diagnosis may be included in the repairs to be paid for by the Department, if it
is performed subsequent to the initial failure.

4. The needed repair or repairs in excess of the vehicle owner’s share are confirmed and authorized at the indicated
amount by a Department waiver facility pursuant to the diagnosis and estimate and any state inspection. No amount
shall be authorized for correcting equipment that has been recorded as failing the tampering inspection, except that if
the Administrator makes the finding described in R18-2-1008(C), a n amount may be authorized for the repair or
replacement of a catalytic converter system that causes the vehicle to fail as described in R18-2-1008(C) that subsec-
tion.

5. The repair facility confirms that the vehicle owner has paid, or agreed to pay on terms acceptable to the facility, for
repairs incurred subsequent to the initial failure and necessary for the correction of the emission failure., in an amount
equal to one half of the waiver limit for the vehicle. Monies paid for the low emissions tune-up and diagnosis pursu-
ant to R18-2-1010(A) shall be considered for this determination.   Monies paid for correcting equipment that has been
recorded as failing the tampering inspection shall not be considered for this determination.

6. The authorized repairs are performed by a recognized repair facility and confirmed on the vehicle at a Department
waiver facility during reinspection within 7 days of repair. If the repair facility does not receive payment within 30
days of repair, the repairs may be confirmed by the repair facility sending the Department a copy of the completed
repair voucher provided by the Department, signed by the vehicle owner and repair facility technician performing the
repairs.

B. Eligibility determination. The determination of eligibility pursuant to (A)(2) shall be made by the Department or its autho-
rized representative. The determination may be made by directly accessing information in the department of economic
security (DES) food stamp assistance database on a date after the owner’s vehicle has failed, or based on documentation
originating from DES and identifying the vehicle owner as a recipient. Ownership of the vehicle may be determined by a
recent MVD document such as a title or by accessing information in the MVD database. Identification of the vehicle
owner for food stamp recipient status shall be confirmed with the date of birth or other information on the owner’s driver
license. An owner who has been determined eligible under subsections (A)(1) and (2) shall be provided with evidence of
that determination and the documentation necessary to obtain a repair grant at the state test station. A determination of eli-
gibility under this subsection shall be valid for 60 days.

C. Low emissions tune-up, diagnosis and estimate. Authorizations of repairs shall not be made unless a low emissions tune-
up, and a diagnosis and estimate have been made as follows:
1. The low emissions tune-up shall be performed by a recognized repair facility of the owner’s choice based on the class

of vehicle as provided in R18-2-1010(A).
2. If the repair facility believes after the low emission tune-up that the vehicle will still fail, a diagnosis and cost esti-

mate shall be provided on a repair invoice which describes the facility by name, address and telephone number.
D. Repair categories, maximum grant amounts and vehicle owner responsibility are as outlined in the table below:
Repair Category Maximum Grant Amounts

1967 1975   1980
-74 -79  & newer

Low emissions tune-up
(R18-2-1010(A)) 50 0  0

Repair of tampered items 0  0  0

Any other approved
emission related repairs $50  $150 $225

(Vehicle owner share
to qualify for grant) $50 $150 $225
A. The Department shall pay for a portion of approved emission related repairs in an amount not to exceed the maximum

amount in subsection (F). Eligibility requirements for food stamp recipients is outlined in subsection (B) and eligibility
requirements for vehicles that have received a 1-time only waiver is outlined on subsection (C). 

B. Repair grant assistance eligibility for a current food stamp recipient shall be determined by the following:
1. The vehicle is an area A vehicle and fails the annual, biennial, or remote sensing triggered emission test.
2. The owner of the vehicle is a current food stamp recipient.

a. The determination of food stamp eligibility shall be made by the Department or its authorized representative
based on documentation provided by the Department of Economic Security (DES) which identifies the vehicle
owner as a current food stamp recipient.

b. The determination of vehicle ownership shall be based on current title or registration information.
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C. Repair grant assistance eligibility for a vehicle that has received a 1-time only waiver on or after January 1, 1997 shall be
determined by the following:
1. The vehicle is an area A vehicle that fails the annual, biennial, or remote sensing triggered emission test.
2. The vehicle has already received a 1-time only waiver as determined by accessing the vehicle inspection database

maintained by the testing contractor.
3. The vehicle has not previously been repaired under the waiver grant assistance program.
4. Application for assistance is made by the vehicle owner, based on current title or registration information.

D. Each owner of a vehicle eligible for repair assistance shall have:
1. A recognized repair facility perform a low emissions tune up and diagnosis according to R18-2-1010(A), and provide

an estimate of additional repairs needed, if any, to bring the vehicle into compliance, provided by a recognized repair
facility. The diagnosis and cost estimate shall be on a repair invoice which describes the facility by name, address,
and phone number.

2. All needed repair in excess of the low emission tune-up and diagnosis performed after they are confirmed and autho-
rized by a Department waiver facility.

 3. The recognized repair facility certify that the vehicle owner has paid, or agreed to pay on terms acceptable to the
facility, one-half of the approved repairs incurred after the initial failure and necessary for the correction of the emis-
sion failure. Money paid for the low emission tune-up and diagnosis under R18-2-1010(A) shall be included toward
the vehicle owners portion. Money paid for correcting equipment tampering shall not be considered for this determi-
nation.

4. The authorized repairs performed by the same recognized repair facility which performed the low emission tune-up
and diagnosis.

5. Repairs verified at a Department waiver facility during reinspection within 7 days of completion of the repair.
E. The maximum grant amounts are:

1. One hundred dollars for a 1967 through 1974 model year vehicle.
2. One hundred fifty dollars for a 1975 through 1979 model year vehicle.
3. Two hundred twenty five dollars for a 1980 and newer model year vehicle.

R18-2-1015. On-road Testing; High Emissions Identifications
A. The Director shall operate an on-road testing program in area A as a supplement to annual, biennial and motor vehicle

dealer emissions testing. The program shall consist of mobile remote sensing units to identify high emitting vehicles
under pursuant to A.R.S. § 49-542.01. The Director may operate the program through 1 one or more contractors.

B. An identification of a vehicle as exceeding emission standards shall consist of all of the following:
1. The vehicle shall be registered in area A on the date of the identification as shown in the MVD database by

manent address of the owner.
2. The vehicle shall not have a waiver on record that allows the vehicle to exceed an emission standard for a

pollutants identified as being exceeded.
3. The vehicle is identified as having exceeded an HC or CO emission standard in Table 6. Each exceedance

linked photographically to a license plate and shall be linked to a particular vehicle by the VIN of the vehicle
tered with the license plate as shown in the MVD database on the date of the identification.

4. No conditions existed during the identification which, in the opinion of the inspector making the remote me
ment, would lead to an invalid reading for the vehicle.

C. An identification of a vehicle as having exceeded an emissions standard shall be counted as a second identifica
same vehicle exceeded the same standard in a previous identification, and a time period has elapsed between the
tifications which is greater than 30 days and less than 12 months and during which there is no record of a passed
test for the vehicle.

C.D.Any letter sent by the Department requiring an emissions test following pursuant to a remote sensing identification sha
indicate whether or not the required test may also be used for the purpose of complying with registration or rereg
requirements for that vehicle under pursuant to A.R.S. § 49-542(C), and if so, shall indicate the time period within wh
the test must take place for it to be used to also comply with the registration requirements.

D.E.An emission test that is required following pursuant to a remote sensing identification shall be performed at a state sta
or waiver station under pursuant to R18-2-1006 and shall not require payment of the applicable any test fee. unless the test
can be used for the purpose of complying with registration or reregistration requirements pursuant to A.R.S. § 49
To be tested without a fee pursuant to this Section, the vehicle shall be presented for testing with the letter 
Department requiring the vehicle to be tested and with evidence of any repairs or adjustments that have taken pla
quent to the last identification. Failure of an emission test that is required following pursuant to a remote sensing identifi-
cation shall require the vehicle to be repaired and pass reinspection or to receive a waiver from any emission standards 
complied with within 30 days of the initial test to avoid suspension of registration. One reinspection shall also be free as
provided in R18-2-1012(D).
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F. For 24 months after the effective date of this Section, the emission standards for each vehicle type in Table 6 may be
adjusted according to the following procedures:
1. A standard shall be raised by 10% relative if there have been 50 or more vehicles in the vehicle type that have taken

an initial emission test pursuant to a remote sensing identification using that emission standard and for which the
Director has determined that no repair or adjustment has taken place since the last identification, and five percent or
more of the sample passed the test.

2. A standard shall be lowered by 10% relative if both subparagraphs (a) and (b) are satisfied:
a. The Director determines that the rate of vehicles in any vehicle type being identified as high emitters for the stan-

dard is less than half the failure rate for the pollutant in the last complete calendar month for the official I/M
emissions test, and

b. There have been 50 or more vehicles in the vehicle type that have taken an initial emission test pursuant to a
remote sensing identification using that emission standard and for which the Director has determined that no
repair or adjustment has taken place since the last identification and less than one percent of the sample passed
the test.

R18-2-1016. Licensing of Inspectors 
A. No person shall be licensed or have a license renewed as a vehicle vehicular emissions inspector unless the person has

demonstrated proficiency to the Department by passing a written examination with a score equal to or greater than 80% in
the following areas: 
1. With respect to persons being licensed as nondiesel-powered fleet vehicle emissions inspectors: 

a. Equipment used in the inspection and the control of emissions.
b. Types of emission inspection failures. 
c. Corrective procedures for excessive HC emissions. 
d. Corrective procedures for excessive CO emissions. 
e. Corrective procedures for excessive NO(x) emissions, for inspectors in area A. 
f. Proper carburetor adjustment procedures. 
g. Computerized engine control systems. 
h. Regulations governing fleet stations, if applicable. 

2. With respect to persons being licensed as diesel-powered fleet vehicle emissions inspectors: 
a. Equipment used in the inspection and the control of opacity and emissions. 
b. Corrective procedures for excessive opacity. 
c. Proper fuel injection system adjustment procedures. 
d. Proper use of tools required by the vehicle manufacturer for field setting of fuel injectors, inlet and exhaust valve

clearance, governors, and throttle controls. 
e. Computerized engine control systems. 
f. Regulations governing fleet stations, if applicable. 

3. With respect to persons being licensed as state station vehicle emission inspectors:
a. Air pollution causes and effects.
b. Purpose, function and goals of the inspection program.
c. State inspection regulations.
d. Test procedures and rationale for their design.
e. Emission control devices, configuration and inspection.
f. Test equipment operation, calibration and maintenance.
g. Proficiency in driving the transient test cycle in Table 4.
h.g. Quality control procedures.
i.h. Public relations.
j.i. Safety and health issues related to the inspection process.

4. Licensees shall demonstrate the ability, without the assistance of another person, to conduct a proper inspection,
including proper use of equipment and procedures, as a condition of passing the licensing examination. If an inspec-
tor fails to demonstrate such ability in an audit, either covert or overt, the inspector’s license shall be suspended. The
suspended licensee shall demonstrate to the Department the skills required by this paragraph within 30 days of sus-
pension or such license shall be revoked.

B. A vehicle emissions inspector applicant for licensure as a nondiesel-powered or diesel-powered vehicle emissions inspec-
tor who fails an examination for vehicle emissions inspector shall successfully complete the applicable vehicle emissions
inspector state training program before prior to reexamination for licensure. 

C. Applications shall be obtained from, and approved by, the Department. 
D. All completed applications shall be returned to the Department. 
E. Licenses issued to vehicle vehicular emissions inspectors shall be renewed annually on or before the expiration date. An

inspector whose license has expired shall cease inspecting vehicles.
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F. Applications for renewal of vehicle vehicular emissions fleet inspector’s licenses shall be submitted within 30 days before
prior to the current license expiration date. 

G. The Department may suspend, revoke, or refuse to renew a license if the licensee has violated any provision of Title 49,
Chapter 3, Article 5 of the Arizona Revised Statutes or any provision of this Article or fails to continue to demonstrate
proficiency to the Department as required in subsection (A). 

H. A vehicle vehicular emissions inspector shall inform the Department of any change in employment status within 7 seven
days of such change. 

I. Each vehicle vehicular emissions inspector shall be assigned a single, unique, nontransferable inspector’s number. 

R18-2-1017. Inspection of Governmental Vehicles 
A. Inspection of governmental vehicles operated in areas A and B shall be conducted in any of the following manners: 

1. At a licensed fleet station operated by the governmental entity.
2. At a state station upon payment of the fee.
3. At a state station upon payment pursuant to a contract with the state emissions contractor, either singly or in combina-

tion with other fleet operators.
B. All governmental vehicles except federally owned vehicles which are excluded from the definition of motor vehicles pur-

suant to 40 CFR 85.1703, shall be inspected according to in accordance with this Article and shall have Government Vehi-
cle Certificate of Inspection an inspection sticker affixed to the vehicle when found to be in conformance with state
inspection requirements. 
1. The emissions expiration inspection sticker, shall designate the year in which the vehicle is due for its next annual or

biennial inspection. The second part, or month sticker, shall designate the month of inspection. The year sticker shall
bear the last two characters of the year, and shall have a single unique serial number. The month sticker shall bear the
three letter abbreviation for the month of inspection. The vehicle emissions inspector performing the inspection shall
punch out select the appropriate year and month on the Government Vehicle Certificate of Inspection stickers to des-
ignate when the vehicle is due for its next annual or biennial inspection. The Government Vehicle Certificate of
Inspection selected stickers shall be affixed to the vehicle when found to be in compliance with state inspection
requirements. The vehicle emission inspector, at the time of inspection, shall record the serial number of the Govern-
ment Vehicle Certificate of Inspection year sticker on the vehicle inspection report. If the vehicle emission inspection
was performed by a fleet station, the emission inspector, at the time of inspection, shall record the serial number in the
block labeled “Certificate of Inspection No.” on the fleet vehicle inspection report/monthly summary (Form
4008). Presence of a current Government Vehicle Certificate of Inspection expiration inspection stickers indicates a
governmental vehicle has met the state of Arizona emission inspection requirements.

2. All vehicles, with the exception of motorcycles and undercover law enforcement vehicles shall have the Gove
Vehicle Certificate of Inspection emission expiration stickers affixed to the lower left side of the rear window a
determined from a position facing the window, from outside the vehicle. On vehicles that do not have a rear w
the Government Vehicle Certificate of Inspection stickers   shall be affixed to the lower left corner of the windshie
as determined from the driver's position. The month expiration sticker shall be the 1st first sticker affixed adjacent to
the left corner, and the year expiration sticker shall be affixed immediately to the right of the month expiration 

3. All motorcycles shall have the Government Vehicle Certificate of Inspection the year and month expiration inspec
tion stickers affixed to the lower left-hand corner of the windscreen. If it is impractical to affix the Government V
cle Certificate of Inspection stickers in the lower left-hand corner of the windscreen, the Government Veh
Certificate of Inspection stickers may be affixed to a visible position on the front or left side of the left front fork. T
left-hand corner of the windscreen or fork shall be determined from the driver's position. 

4. Undercover law enforcement vehicles, as evidenced by private vehicle license plates and lack of law enfo
markings or identification, shall have the Government Vehicle Certificate of Inspection year and month inspection
stickers affixed to the vehicle's log book.

C. The Government Vehicle Certificate of Inspection inspection stickers shall be purchased from supplied by the Department
at no charge to the governmental entity. in lots of 25.
1. The fee for a certificate of inspection shall be fixed by the Director according to A.R.S. § 49-543, and shall b

upon the director’s estimated costs to the state of administering and enforcing the provisions of this Article
apply to issuance of certificates of inspections. Payment for certificates shall be included with an application
tificates. Checks shall be made payable to the Department of Environmental Quality.

2. Only the Department shall sell or otherwise transfer certificates of inspection.
D. All Government Vehicle Certificates of Inspection inspection stickers shall be designed, issued, and administered, sub

to conditions as the Director deems necessary to ensure compliance with this Article. The Department shall be
source of supply for Government Vehicle Certificates of Inspection inspection stickers. 

E. Governmental entity fleet stations shall inspect all their fleet vehicles according to in accordance with R18-2-1019 except
that no government vehicle certificate of inspection shall be used for governmental vehicles. 
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F. A quarterly statement identifying vehicles and test results shall be mailed by the governmental entity to the Department
within 10 ten working days following the end of the quarter. 

R18-2-1018. Certificate of Inspection 
A. Certificates of inspection shall be used by a fleet station other than a governmental entity fleet station as evidence that its

vehicles have met requirements of this Article unless inspection data is electronically transmitted under pursuant to A.R.S.
§ 49-542(Q). If the vehicle is inspected at a state inspection station, the vehicle inspection report provided under pursuant
to R18-2-1011 shall be used. 

B. A certificate of inspection shall provide the following information: 
1. VIN, 
2. Model year, 
3. License number, 
4. If applicable, that the inspection meets area A inspection requirements Purpose of inspection, 
5. Owner of vehicle, 
6. Date of expiration, 
7. Fleet station permit number, and 
8. Inspector's signature and number. 

C. A certificate of inspection issued to a fleet vehicle is transferable to an auctioneer who intends to sell the vehicle 
is licensed as a used motor vehicle dealer. The certificate of inspection is valid for a period not to exceed 180 d
the transfer unless the vehicle is reregistered with a new owner, in which case the vehicle shall be inspected acc
in accordance with this Article before the reregistration. 

D. Certificates of inspection, either complete or incomplete, are not transferable except as indicated in subsection (C
E. Only the person who has met the requirements of R18-2-1019(D)(1) shall be authorized to purchase certificates o

tion or waiver and requisition government entity stickers.

R18-2-1019.Fleet Station Procedures and Permits
A. Vehicles owned by or leased to a holder of a fleet emissions inspection station permit shall be inspected acco

R18-2-1006(E) through (I), except as follows:
1. Dealer fleet vehicles in area A held for resale and all area B fleet vehicles, if manufactured in or after the 198

year, other than diesel-powered, shall be required to take and pass both the curb idle test specified in
1006(F)(1) and a 2,500 RPM unloaded fast idle test as follows:
a. The vehicle's engine shall be operated at 2500, ± 300 RPM, for up to 30 seconds with the transmission in

and
b. HC and CO exhaust emissions concentrations shall be recorded after readings have stabilized or at the 

seconds, whichever occurs first, and compared to the loaded cruise standards in Table 2.
2. Dealer fleet vehicles in area A held for resale, if manufactured in or before the 1980 model year other than

powered, shall be required to take and pass a curb idle test according to R18-2-1006(F)(1). The loaded cr
standards specified in Table 2 of this Article are applicable to fleet vehicles tested with the 2,500 RPM unloa
idle test. A fleet emissions inspection station that is unable to test at least 25 vehicles according to R18-2-1
this Section shall surrender its license.

B. The following equipment requirements shall apply to permits for all fleet stations:
1. If the permit is for the inspection of nondiesel-powered vehicles, all of the following equipment shall be own

leased by the permit applicant or permit holder, or its employees, and shall be in good working condition:
a. Ignition timing light with timing advance tester;
b. Ignition operated tachometer; 
c. Dwell meter;
d. Socket tool for replacing spark plugs;
e. Spark-plug gap setting tool;
f. Tools for replacing or adjusting carburetors or fuel injection systems, distributors, fuel pumps, and ignition

and
g. NDIR analyzer.

2. If the permit is for the inspection of diesel-powered vehicles, all of the following equipment shall be owned or 
by the permit applicant or permit holder, or its employees, and shall be in good working condition:
a. Tools for removing fuel pumps and injectors;
b. Fuel pressure gauge;
c. Opacity meter. The meter shall meet J1667 specifications for vehicles with a GVWR greater than 8500

area A;
d. Tools required by the vehicle manufacturer for field setting of fuel injectors, inlet and exhaust valve clea

governors, and throttle controls; and
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e. A dynamometer for testing light duty diesel vehicles;
C. The following shall apply to permits for all fleet stations:

1. An owner or lessee of a fleet of 25 or more nonexempt vehicles whose place of business is located in areas A or B
may apply to the Director for a permit to establish a fleet station. The Director shall not issue or renew any fleet sta-
tion permit until the Director has found that the permit applicant or permit holder:
a. Maintains an established facility for the inspection, repair and maintenance of the fleet. The facility shall be

exclusively rented, leased, or owned by the permit applicant or permit holder.
b. Employs trained personnel as follows: 

i. If the facility is for the repair of nondiesel-powered vehicles, personnel to perform tune-ups of engines and
replacement or repair of carburetion and ignition components; and

ii. If the facility is for the repair of diesel-powered vehicles, personnel to perform tune-ups and replacement or
repair of diesel fuel systems in the vehicle fleet.

c. Provides space devoted principally to maintaining or repairing the motor vehicles. The space shall be of suffi-
cient area to conduct maintenance or repair of at least 1 fleet motor vehicle at a time.

d. Has obtained a CO and HC emissions analyzer which conforms to the requirements of R18-2-1006 to conduct
the emissions inspections.

e. Employs a licensed vehicular emissions inspector who performs the necessary inspections. The inspector may be
the same person required by subsection (b).

f. Provides information to the Department as required in this Section.
g. Demonstrates proficiency by passing a Department-administered examination on the statutes and rules for the

operation and administration of a fleet emissions inspection station. If the permit applicant or permit holder is not
in charge of the day-to-day operation of the fleet station, the individual who is in charge of the day-to-day opera-
tion of the fleet station shall be required to pass the examination. The individual shall be known as the fleet
agent.

2. A dealer’s business inventory of vehicles held for resale which exists at the time of inspection of the dealer’s fleet for
approval of application by the Department shall be used to determine compliance with subsection (1);

3. Application forms may be obtained from the Department;
4. All completed applications shall be submitted to the Department;
5. Before an application for a fleet station permit is approved, an inspection of the premises shall be made by a state

inspector;
6. A fleet station shall not inspect or certify vehicles not owned by or leased to the fleet owner. Consignment vehicles

shall be tested at a state inspection station according to R18-2-1005(A)(3);
7. A fleet station permit expires 1 year from the date of issuance, except as otherwise provided in Title 41, Chapter 6,

Article 6 of the Arizona Revised Statutes;
8. The fleet station permit may be renewed by submittal of a renewal application to the Department within 30 days

before expiration;
9. A fleet station permit is valid for only the fleet’s inspection facility located at the address shown on the fleet station

permit. A separate permit shall be obtained for each inspection facility;
10. Fleet station permits issued by the Director shall not be transferable;
11. If a permit name or address change does not involve a change of ownership, the permit shall be returned to the

Department for cancellation and a new permit application shall be submitted. A new permit shall be issued by the
Director for the unexpired term;

12. In the event of loss, destruction, or mutilation of a permit, the fleet owner may obtain a duplicate upon furnishing sat-
isfactory proof of the fact. Any fleet that loses a fleet station permit issued by the Director, and after obtaining a
duplicate finds the original permit, shall immediately surrender the original permit to the Department;

13. Fleet owners whose permits have expired shall immediately cease fleet inspections, except as otherwise provided in
Title 41, Chapter 6, Article 6 of the Arizona Revised Statutes;

14. A fleet station that does not have a vehicular emissions inspector in its employ shall immediately cease to operate as
a fleet station and shall notify the Department within 1 day by telephone and in writing within 7 days. All unused
vehicle certificates of inspection shall be returned to the Department within 7 days for a refund;

15. A fleet station that does not have a fleet agent in its employ shall immediately cease to operate as a fleet station and
shall notify the Department immediately by telephone and in writing within 7 days, unless the permit applicant or
other designated employee has taken and passed the examination requirement in subsection (1)(g). The permit appli-
cant or other designated employee shall assume responsibility for the day-to-day operation of the fleet station. The
fleet owner shall notify the Department within 7 days of the designation of a new fleet agent;

16. If a fleet station permit is surrendered, suspended, revoked, or is not renewed, all unused vehicle certificates of
inspection shall be returned to the Department for a refund; and

17. A permit holder’s surrender of a permit shall not deprive the Department of jurisdiction from investigating or
plining the permit holder.
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D. In addition to the equipment requirements in subsection (B), non-dealer fleets in area A shall have the following:
1. Equipment to perform a steady state loaded emission test as required in R18-2-1006(E)(1);
2. Equipment to perform a transient loaded emission test as required in R18-2-1006(E)(2);
3. Equipment for testing evaporative systems for pressure and purge flow as required in R18-2-1006(E)(2); and
4. Ability to perform the maintenance and quality control requirements of R18-2-1006(E)(2) and “High-Tech I/M

Technical Guidance”.
E. The Director may suspend, revoke, or refuse to renew a fleet station permit according to A.R.S. §§ 49-546(F) and

et seq. if the permittee, or any person working for or employed by the permittee:
1. Violates any provision of Title 49, Chapter 3, Article 5 of the Arizona Revised Statutes or any provision of thi

cle;
2. Misrepresents a material fact in obtaining a permit;
3. Fails to make, keep, and submit to the Department records for vehicles tested as a permittee;
4. Fails to meet the requirements of subsections (B) through (D); and
5. Does not provide a state inspector access to the records required by this Article.

F. The fleet station permit and licenses of all fleet inspectors shall be conspicuously displayed within the station.
G. A fleet station permit holder shall notify the Department in writing within 7 days of any change of the employment

of a fleet station vehicular emissions inspector.
H. The inspection equipment shall meet the following requirements:

1. Each fleet station shall be equipped with at least one emission analyzer which meets the specifications con
R18-2-1006. Only the equipment necessary to test the types of vehicles in the fleet inventory is required at 
stations.

2. All test equipment and instrumentation shall be maintained in accurate working condition as required by the
facturer. Instruments requiring periodic calibration shall be calibrated according to instructions and recommen
of the instrument or equipment manufacturer. NDIR emission analyzers shall be registered and calibrated a
to R18-2-1027. Calibration records for each instrument other than NDIR emission analyzers, shall be mainta
the fleet station. The calibration records shall indicate the date and authentication of the technician performi
calibration.

3. The instrument calibration records shall be available for review by the Department.
4. Working gases used by the fleet station shall be subject to analysis and comparison to the Department's stand

at any time.
5. Fleet station equipment shall be subject to both scheduled and unscheduled checks for accuracy and condit

Department.
I. If a fleet station fails to meet all the requirements of subsections (B) and (C)(1), it shall immediately cease to ope

fleet station until all such requirements are met. If the fleet is cited for failure to have the necessary equipment, it not
resume operation as a fleet emissions inspection station until compliance is verified by the Department.

J. Certificates of inspection shall be processed as follows:
1. A certificate of inspection shall be completed and signed by the vehicular emissions inspector conducting the

tion at the time the vehicle passes inspection. Only the vehicular emissions inspector performing the inspec
sign a certificate of inspection. Certificates shall be issued in numerical order; 

2. For all inspections other than a biennial test, the expiration date shall be 1 year from the date the vehicle p
mandatory vehicular emissions inspection. For vehicles required to pass a transient loaded emission test, th
tion shall be 2 years after the pass date;

3. All copies of a certificate of inspection shall be legible;
4. A certificate of inspection that is incorrect shall have all corrections authenticated by the initials of the ve

emissions inspector;
5. Unless inspection data is electronically transmitted under A.R.S. § 49-542(Q), the original completed certifica

be presented to the Arizona Department of Transportation Motor Vehicle Division in Pima County or the Ma
County Assessor in Maricopa County for processing of the vehicle's application for title and registration or t
zona registration card;

6. The 2nd copy of each completed certificate of inspection, along with the 2nd copy of the Fleet Inspection 
Monthly Summary, shall be forwarded to the Department monthly, within 2 weeks after the end of the mo
which the inspection is conducted;

7. The 3rd copy of each completed certificate of inspection, along with the original Fleet Vehicle Inspection R
Monthly Summary, shall be retained for 2 years from the date of inspection;

8. Unless inspection data is electronically transmitted under A.R.S. § 49-542(Q), the Arizona Department of Tr
tation Motor Vehicle Division in Pima County or the Maricopa County Assessor in Maricopa County shall ac
signed vehicular emissions certificate as evidence that the vehicle is a fleet-inspected vehicle and meets t
inspection requirements under R18-2-1007(C);
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9. Vehicular emissions certificates shall be purchased from the Department in lots of 25. If the number of vehicles to be
inspected by the fleet station is reduced after purchase of the certificates and before the certificate is used, the excess
certificates may be returned to the Department for refund or may be used in subsequent years;

10. The charge for certificates shall be $5.00 each. Payment for certificates shall be included with an application for cer-
tificates; Checks shall be made payable to the Department of Environmental Quality.

11. Only the Department shall sell or otherwise transfer certificates of inspection; 
12. The fleet station owner shall be responsible for the security and accountability of all the owner’s certificates; and
13. If any certificates are lost or stolen, the fleet station owner shall notify the Department in writing within 24 hours,

indicating the number of certificates lost and the serial numbers. The Department may revoke a fleet station permit
for refusal or failure to report lost certificates within 24 hours.

K. Each fleet shall obtain a Fleet Vehicle Inspection Report/Monthly Summary from the Department and, for all inspections
other than diesel inspections and the transient loaded emissions test, record all of the following information at the time of
inspection by the vehicular emissions inspector performing the inspection:
1. The VIN of the vehicle passing inspection;
2. The vehicle’s license number, if applicable;
3. The HC content of the undiluted exhaust recorded at idle;
4. The CO content of the undiluted exhaust recorded at idle;
5. The HC content of the undiluted exhaust recorded at 2500 RPM;
6. The CO content of the undiluted exhaust recorded at 2500 RPM;
7. Results of a tampering check;
8. The vehicle model year;
9. The vehicle make;
10. The date of inspection; 
11. The license number of the vehicular emissions inspector conducting the inspection;
12. The signature of the inspector making the entry; and
13. The serial number of the certificate of inspection, recorded in numerical order; 

L. For diesel vehicles, the summary described in subsection (J) shall record opacity rather than undiluted HC and CO read-
ings.

M. For vehicles required to take the transient loaded emission test, the summary described in subsection (J) shall record the
total HC, CO, CO2 and NOX measured in grams/mile, the evaporative system integrity and the purge test results. The
items in subsections (J)(3) through (7) are not required. 

N. Upon request, a state inspector shall be allowed access to and shall be allowed to photocopy on or off the premises the
original Fleet Vehicle Inspection Report/Monthly Summaries, the 2nd copies of certificates of inspection, and any other
related documents. 

O. Fleet vehicles shall be subject to inspection by state inspectors.
P. A certificate of waiver may be issued by a fleet inspector other than an auto dealer licensed to sell used motor vehicles

under Title 28 of the Arizona Revised Statutes if the requirements of R18-2-1008(A), R18-2-1009, and R18-2-1010 are
met according to the following procedure:
1. A certificate of waiver is completed and signed by the vehicular emissions inspector conducting the inspection fol-

lowing completion of a fleet inspection waiver report. The report shall be forwarded to the Department within 3 busi-
ness days from the date of issuance of the certificate of waiver. A fleet inspection waiver report shall be provided with
the purchase of each certificate of waiver. The fleet inspection waiver report shall contain a description of the vehicle,
test results, and repairs performed;

2. The expiration date of the certificate of waiver shall be 2 years from the date the waiver is granted for a vehicle
required to take a transient loaded emission test, and 1 year for all other vehicles;

3. All copies of the certificate of waiver shall be legible;
4. A certificate of waiver that is incorrect shall have all corrections authenticated by the initials of the vehicular emis-

sions inspector;
5. Unless inspection data is electronically transmitted under A.R.S. § 49-542(Q), the original completed cer
shall be presented to the Arizona Department of Transportation Motor Vehicle Division in Pima County or the
copa County Assessor in Maricopa County for processing of either the vehicle's application for title and regi
or the Arizona registration card;

6. The 2nd copy of each completed certificate of waiver shall accompany the completed fleet inspection waiver
7. The 3rd copy of each completed certificate of waiver, along with a copy of the fleet inspection waiver report, s

retained by the fleet station owner for 2 years from the date of inspection;
8. Unless inspection data is electronically transmitted under A.R.S. § 49-542(Q), the Arizona Department of Tr

tation Motor Vehicle Division in Pima County or the Maricopa County Assessor in Maricopa County shall ac
signed vehicle emissions certificate as evidence that the vehicle is a fleet-inspected vehicle and meets th
inspection requirements. The certificate must be complete and shall be current;
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9. The charge for certificates of waiver shall be $5.00 each. Payment for certificates shall be included with an applica-
tion for certificates. Checks shall be made payable to the “Department of Environmental Quality.”;

10. Only the Department shall sell or otherwise transfer certificates of waiver;
11. The fleet station owner shall be responsible for the security and accountability of all the owner's certificates; a
12. If certificates are lost or stolen, the fleet station owner shall notify the Department in writing within 24 hours, in

ing the number of certificates lost and the serial numbers. The Department may revoke a fleet station pe
refusal or failure to report lost certificates within 24 hours.

R18-2-1019. Fleet Station Procedures and Permits
A. The following requirements apply to issuance and renewal of fleet station permits:

1. An owner or lessee of a fleet of 25 or more nonexempt vehicles whose place of business is located in area
may apply to the Director for a permit to establish a fleet station. A dealer's business inventory of vehicles h
resale, counted cumulatively over the previous 12 months at the time of application review by the Departme
be used to determine compliance with this subsection.

2. Application forms for fleet station permits shall be obtained from the Department. All completed applications s
submitted to the Department. Applications shall be considered “administratively complete” when:
a.  The Department has received a completed application form and fleet agent designation form;
b. The applicant or designated employee successfully completes the fleet agent examination; and
c. The applicant has allowed the Department to conduct a site inspection.

3. Before an original application for a fleet station permit may be approved, an inspection of the premises to de
compliance with subsection (B) and (C) shall be made by a state inspector.

4. A fleet station permit shall expire 1 year from the date of issuance, except as otherwise provided in A.R.S
1064(B). The fleet station permit shall be renewed by submittal of a renewal application to the Department at 
days prior to expiration.

5. A fleet station permit shall only be applicable to the fleet's inspection facility located at the address shown on 
station permit. If a fleet owner wishes to have a permit for inspection facilities at more than 1 address, the flee
shall apply for a permit for each facility.

6. Fleet station permits issued by the Director shall not be transferable.
7. When permit name or address changes do not involve a change of ownership, the permit shall be return

Department for cancellation and a new permit application shall be submitted. The Director shall cancel the r
permit and issue a new permit for the unexpired term.

8. In the event of loss, destruction, or mutilation of the permit, the person to whom it was issued may obtain a d
upon furnishing satisfactory proof of the fact. Any fleet that loses a fleet station permit issued by the Directo
after obtaining a duplicate, finds the original, shall immediately surrender the original permit to the Departmen

B. The permit applicant or permit holder, or its employees, shall own or lease the following equipment and mainta
good working condition:
1. If the permit is for the inspection of nondiesel-powered vehicles:

a. Ignition timing light with timing advance tester;
b. Ignition operated tachometer;
c. Dwell meter;
d. Socket tool for replacing spark plugs;
e. Spark-plug gap setting tool;
f. Tools for replacing or adjusting carburetors or fuel injection systems, distributors, fuel pumps, and ignition
g. At least 1 NDIR CO and HC emissions analyzer which conforms to the requirements of R18-2-1006 to c

the emissions inspections. Only the equipment necessary to test the types of vehicles in the fleet inve
required at the fleet stations;

h. Digital Volt/Ohm Meter;
i. Scan Tool capable of communications with OBD data stream of the fleet vehicles; and
j. Pressure test equipment for the gas cap integrity test.

2. If the permit is for the inspection of diesel-powered vehicles:
a. Tools for removing fuel pumps and injectors;
b. Fuel pressure gauge;
c. Opacity meter. The meter shall meet J1667 specifications for vehicles with a GVWR greater than 8,500

area A;
d. Tools required by the vehicle manufacturer for field setting of fuel injectors, inlet and exhaust valve clea

governors, and throttle controls; and
e. A dynamometer for testing light duty diesel vehicles

3. If the permit is for a nondealer fleet in area A, in addition to the requirements in subsections (1) and (2):
a. Equipment to perform a steady state loaded emission test as required in R18-2-1006(E)(1)(a);
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b. Equipment to perform a transient loaded emission test as required in R18-2-1006(E)(2)(b);
c. Equipment to perform the evaporative system integrity as required in R18-2-1006(E)(2)(c); and
d. Equipment to perform the maintenance and quality control requirements of R18-2-1006(E)(2) and “IM24

Evaporative Test Guidance”. 
C. A fleet’s inspection facility shall comply with the following requirements:

1. The facility shall include space devoted principally to maintaining or repairing the fleet's motor vehicles. The
shall be large enough to conduct maintenance or repair of at least 1 fleet motor vehicle.

2. The facility shall be exclusively rented, leased, or owned by the permit applicant or permit holder.
D. A fleet owner shall employ the following personnel:

1. If the facility is for the repair of nondiesel-powered vehicles, at least 1 person to perform tune-ups of engin
replacement or repair of carburetion and ignition components. 

2. If the facility is for the repair of diesel-powered vehicles, at least 1 person to perform tune-ups and replace
repair of diesel fuel systems in the vehicle fleet. 

3. A licensed vehicle emissions inspector who will perform the necessary inspections. This inspector may be t
person required by subsection (1) or (2). 

4. A fleet agent, who shall be in charge of the day to day operation of the fleet and who demonstrates profici
passing a Department-administered examination annually, with a score equal to or greater than 80%, on the
and rules governing the operation and administration of a fleet emissions inspection station. The fleet own
designate the fleet agent on a form obtained from the department.

E. Unless inspected at a state station, vehicles owned by or leased to a holder of a fleet emissions inspection stat
shall be inspected according to R18-2-1006(E) through (I), except as follows:
1. Dealer fleet vehicles in area A held for resale and all area B fleet vehicles, with a model year of 1981 or ne

other than diesel-powered, shall be required to take and pass both the curb idle test specified in R18-2-1006(
a 2,500 RPM unloaded fast idle test as follows:
a. The vehicle's engine shall be operated at 2,500, ± 300 RPM, for up to 30 seconds with the transmission

tral.
b. HC and CO exhaust emissions concentrations shall be recorded after readings have stabilized or at the 

seconds, whichever occurs 1st, and compared to the loaded cruise standards in Table 2.
2. Dealer fleet vehicles in area A and area B held for resale, with a model year of 1980 or older and other tha

powered, shall be required to take and pass a curb idle test as specified in R18-2-1006(F)(1). The loaded c
standards in Table 2 shall apply to fleet vehicles tested under the 2,500 RPM unloaded fast idle test.

3. Dealer fleet vehicles in area A held for resale with a model year of 1975 or newer and other than diesel-p
shall be required to take and pass a tampering inspection as specified in R18-2-1006(E)(6).

4. Dealer fleet vehicles in area B held for resale with a model year of 1975 or newer and other than diesel-power
be required to take and pass a tampering inspection as specified in R18-2-1006(F)(5).

5. Consignment vehicles shall be tested at a state inspection station in accordance with R18-2-1005(A)(3).
F. The fleet inspector shall complete and process the forms for vehicle inspection as follows, except government en

shall issue and process government vehicle certificates of inspection under R18-2-1017:
1. Certificates of inspection shall be processed as follows: 

a. A certificate of inspection shall be completed and signed by the vehicle emissions inspector conduct
inspection at the time the vehicle passes inspection. Only the vehicle emissions inspector performing the
tion may sign a certificate of inspection and the inspector shall initial all corrections. Certificates shall be
in numerical order; 

b. For all inspections other than a biennial test, the expiration date shall be 1 year from the date the vehicl
the mandatory vehicle emissions inspection. For vehicles required to pass a transient loaded emission
expiration shall be 2 years after the pass date;

c. All copies of a certificate of inspection shall be legible;
d. Unless inspection data is electronically transmitted under A.R.S. § 49-542(Q), the original completed cer

shall be presented to the Arizona Department of Transportation Motor Vehicle Division for processing 
vehicle's application for title and registration or the Arizona registration card, and the Arizona Departm
Transportation Motor Vehicle Division shall accept a signed vehicle emissions certificate as evidence t
vehicle is a fleet-inspected vehicle and meets the state's inspection requirements under R18-2-1007(C);

e. The 2nd copy of each completed certificate of inspection, along with the 2nd copy of the Fleet Inspection 
Monthly Summary, shall be forwarded to the Department monthly, within 2 weeks after the end of the m
which the inspection is conducted;

f. The 3rd copy of each completed certificate of inspection, along with the original Fleet Vehicle Inspection R
Monthly Summary, shall be retained for 2 years from the date of inspection;
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g. Vehicle emissions certificates shall be purchased from the Department in lots of 25. If the number of vehicles to
be inspected by the fleet station is reduced after purchase of the certificates and before the certificate is used, the
excess certificates may be returned to the Department for refund or may be used in subsequent years;

h. The fee for a certificate of inspection shall be fixed by the Director according to A.R.S. §49-543, and s
based upon the director’s estimated costs to the state of administering and enforcing the provisions of th
as they apply to issuance of certificates of inspections. Payment for certificates shall be included with an 
tion for certificates; Checks shall be made payable to the Department of Environmental Quality.

i. Only the Department shall sell or otherwise transfer certificates of inspection;
j. The fleet station owner shall be responsible for the security and accountability of all the owner's certificat
k. If any certificates are lost or stolen, the fleet station owner shall notify the Department in writing within 24 

indicating the number of certificates lost and the serial numbers. The Department may revoke a fleet stat
mit for refusal or failure to report lost certificates within 24 hours;

l. In the event of loss destruction or mutilation of an original completed certificate of inspection, a Director’s 
icate may be obtained from the Department by hand delivery of the following:
i. The 2nd or 3rd copy of the lost certificate of inspection;
ii. The original of the Fleet Vehicle Inspection Report/Monthly Summary;
iii. A cover letter explaining the situation which caused the loss of the original certificate of inspection; a
iv. Payment of a fee to cover the cost of issuance of the Director’s certificate. The fee for a Director’s cer

shall be fixed by the Director according to A.R.S. §49-543, and shall be based upon the director’s es
costs to the state of administering and enforcing the provisions of this article as they apply to issu
Director’s certificates. Checks shall be made payable to the Department of Environmental Quality; an

m. In the event an original certificate of inspection is voided by a fleet station. The original of the voided cert
shall be matched to the corresponding 3rd copy of the certificate and retained at the fleet station for 2 yea
the date of inspection.

2. The Fleet Vehicle Inspection Report/Monthly Summary shall be obtained from the Department. Upon request
auditor shall be allowed access to and shall be permitted to photocopy, on or off the premises, the original fle
cle inspection report/monthly summaries, the 2nd copies of certificates of inspection, and any other relate
ments. All inspections other than the transient loaded emissions test, shall contain all of the following infor
which shall be recorded at the time of inspection by the vehicle emissions inspector performing the inspection
a. The VIN of the vehicle passing inspection;
b. The vehicle's license number, where applicable; 
c. The HC content of the undiluted exhaust recorded at idle;
d. The CO content of the undiluted exhaust recorded at idle;
e. The HC content of the undiluted exhaust recorded at 2,500 rpm;
f. The CO content of the undiluted exhaust recorded at 2,500 rpm;
g. When applicable, results of a tampering check; 
h. The vehicle model year; 
i. The vehicle make; 
j. The date of inspection; 
k. The license number of the vehicle emissions inspector conducting the inspection; 
l. The signature of the inspector making the entry; 
m. The serial number of the certificate of inspection, recorded in numerical order;
n. For diesel vehicles, the summary shall record opacity rather than undiluted HC and CO readings;
n.o. For vehicles required to take the transient loaded emission test, the summary shall record the total HC, C2

and NOX measured in grams/mile, and the evaporative system integrity test result rather than the item
through (g);

o.p. Upon request, a state inspector shall be allowed access to and shall be allowed to photocopy on or off
mises the original Fleet Vehicle Inspection Report/Monthly Summaries, the 2nd copies of certificates of i
tion, and any other related documents; and

p.q. The registration number of the registered analyzer or opacity meter used to perform the inspection.
q. For light duty diesel vehicles, the summary shall record opacity rather than undiluted HC and CO;
r. For heavy duty diesel vehicles:

i. The time of the inspection;
ii. The ambient temperature;
iii. The corrected barometric pressure;
iv. The relative humidity at the time of inspection;
v. The engine year and cubic inch or liter displacement;
vi. The GVWR;
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vii. The diameter of the exhaust stack, and
viii. The corrected opacity reading.

3. A certificate of waiver may be issued by a fleet inspector other than an auto dealer licensed to sell used motor vehi-
cles pursuant to under Title 28 of the Arizona Revised Statutes when the requirements of R18-2-1008(A),
R18-2-1009, and R18-2-1010 have been met according to the following procedure:
a. A certificate of waiver shall be completed and signed by the vehicle emissions inspector conducting the inspec-

tion following completion of a fleet inspection waiver report. The report shall be forwarded to the Department
within 3 working days from the date of issuance of the certificate of waiver. A fleet inspection waiver report shall
be provided with the purchase of each certificate of waiver. The report shall contain a description of the vehicle,
test results, and repairs performed.

b. The expiration date of the certificate of waiver shall be 2 years from the date that the waiver is granted for vehi-
cles required to take the transient loaded emission test, and 1 year for all other vehicles.

c. All information required on the certificate of waiver shall be legible.
d. A certificate of waiver that is incorrect shall have all corrections initialed by the vehicle emissions inspector.
e. Only the vehicle emissions inspector performing the inspection may sign a certificate of waiver.
f. Unless inspection data is electronically transmitted under A.R.S. § 49-542(Q), the original completed cer

shall be presented to the Arizona Department of Transportation Motor Vehicle Division for processing of
the vehicle's application for title and registration or the Arizona registration card. The Arizona Departm
Transportation Motor Vehicle Division shall accept the signed certificate as evidence that the vehicle is
inspected vehicle and has met the state's inspection requirements if the certificate is complete and the e
date has not passed.

g. The 2nd copy of each completed certificate of waiver shall accompany the completed fleet inspection 
report. 

h. The 3rd copy of each completed certificate of waiver, along with a copy of the fleet inspection waiver 
shall be retained by the fleet station owner for 2 years from the date of inspection. 

i. The fee for a certificate of waiver shall be fixed by the Director according to A.R.S. § 49-543, and shall be
upon the director’s estimated costs to the state of administering and enforcing the provisions of this a
they apply to issuance of certificates of waivers. Payment for certificates shall be included with an applica
certificates. Checks shall be made payable to the Department of Environmental Quality.

j. Only the Department shall sell or otherwise transfer certificates of waiver.
k. The fleet station owner shall be responsible for the security and accountability of all the owner's certificat
l. In the event that any certificates are lost or stolen, the fleet station owner shall notify the Department in 

within 24 hours and indicate the number of certificates lost and their serial numbers. Refusal or failure to
lost certificates within 24 hours shall be grounds for revoking a fleet station permit.

m. In the event of loss, destruction or mutilation of an original completed certificate of waiver, a Director’s c
cate may be obtained from the Department by hand delivery of the following:
i. The 2nd or 3rd copy of the lost certificate of waiver;
ii. The original of the Fleet Vehicle Inspection Report/Monthly Summary;
iii. A cover letter explaining the situation which caused the loss of the original certificate of waiver; and
iv. Payment of a fee to cover the cost of issuance of the Director’s certificate. The fee for a Director’s cer

shall be fixed by the Director according to A.R.S. § 49-543, and shall be based upon the director’s es
costs to the state of administering and enforcing the provisions of this article as they apply to issu
Director’s certificates. Checks shall be made payable to the Department of Environmental Quality.

n. In the event an original certificate of waiver is voided by a fleet station, the original of the voided certificate
be matched to the corresponding 3rd copy of the certificate and retained by the fleet for 2 years from the
inspection.

G. The fleet shall comply with the following general operating requirements:
1. The fleet station permit and the licenses of all inspectors employed at the station shall be prominently display

fleet’s inspection facility.
2. A fleet station shall not certify vehicles not owned by or leased to the fleet owner.
3. The inspection equipment shall be operated, calibrated and maintained as follows:

a. All test equipment and instrumentation shall be maintained in accurate working condition as required 
manufacturer. Instruments requiring periodic calibration shall be calibrated according to instructions and 
mendations of the instrument or equipment manufacturer. NDIR emission analyzers shall be registered a
brated according to R18-2-1027. Calibration records for each instrument other than NDIR emission ana
shall be maintained by the fleet station. The calibration records shall be signed and dated by the technic
forming each calibration.

b. The instrument calibration records shall be available for review by the Department.
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c. Working gases used by the fleet station shall be subject to analysis and comparison to the Department’s standard
gases at any time.

d. Fleet station equipment shall be subject to both scheduled and unscheduled checks for accuracy and condition by
the Department.

4. A fleet emissions inspection station that is unable to test at least 25 vehicles according to R18-2-1006 and subsection
(A) shall surrender its license.

5. In area A, if a motor vehicle dealer sells a vehicle, or an area B motor vehicle dealer sells a vehicle that has passed the
area A fleet emissions inspection to a resident of area A, that has less than 1 year remaining before it must undergo a
transient loaded emissions test, or has not taken a transient test under A.R.S. § 49-542 and which is not cove
a current federal emissions warranty and if the purchaser of the vehicle has the vehicle transient loaded test
3 days, excluding holidays, of the purchase and if the vehicle fails the test, the dealer shall do 1 of the followi
a. Rescind the purchase agreement and reimburse the purchaser for the cost of the test;
b. Make repairs at the dealer’s expense which bring the vehicle into compliance with the transient loaded te
c. Enter into a mutually acceptable alternative agreement with the purchaser.
A motor vehicle dealer who sells a vehicle subject to the provisions of this Section shall provide the purchase
written notice of the purchasers rights under this Section prior to completing the sale transaction.

6. A fleet station whose permit has expired shall immediately cease the activity requiring a permit, except as ot
provided in A.R.S. § 41-1064(B).

7. If at any time a fleet station fails to meet any of the requirements of subsections (B) and (C), it shall imme
cease to operate as a fleet station until the requirement is met. If the fleet is cited for failure to have the n
equipment, it shall not resume operation as a fleet emissions inspection station until compliance is verified
Department.

8. A fleet station which does not have a vehicle emissions inspector in its employ shall immediately cease to op
a fleet station and notify the Department immediately by telephone and within 7 days in writing. A fleet statio
notify the Department in writing within 7 days of any change of the employment status of a fleet station vehicle
sions inspector. All unused vehicle certificates of inspection shall be returned to the Department within 7 da
refund.

9. A fleet station which does not have a fleet agent, as described in subsection (D)(4), in its employ shall imm
cease to operate as a fleet station and shall notify the Department immediately by telephone and within 7 day
ing unless the permit applicant or other designated employee has taken and passed the examination requi
subsection (D)(4) and assumes responsibility for the day-to-day operation of the fleet station. The fleet own
notify the Department within 7 days of the designation of a new fleet agent.

H. The fleet’s activities shall be governed by the following compliance and enforcement rules:
1. Subsections (B) through (G) apply at all times during the term of the permit. In addition, subsections (B), (C) a

apply before a permit can be issued, renewed, or removed from suspension. 
2. The Director may suspend, revoke, or refuse to renew a fleet station permit according to A.R.S. §§ 49-546

A.R.S. Title 41, Chapter 6, if the permittee, or any person employed by the permittee: 
a. Violates any provision of Title 49, Chapter 3, Article 5 of the Arizona Revised Statutes or any provision o

Article;
b. Has misrepresented a material fact in obtaining a permit;
c. Fails to make, keep, and submit to the Department records showing vehicles tested as a permittee; or
d. Does not provide a state inspector access to the information required by this Article.

3. If a fleet station permit is surrendered, suspended, revoked, or is not renewed, all unused vehicle certifi
inspection shall be returned to the Department for a refund.

4. Fleet vehicles shall be subject to inspection by state inspectors.
5. Surrender of a permit under subsection (A)(8) or (G)(4) shall not prevent the Department from carrying out inv

tive or disciplinary proceedings against the permit holder for violations prior to surrender.

R18-2-1020. Reserved

R18-2-1020. Licensing of Third-party Agents; Issuing Alternative Fuel Certificates
A. Licensing of 3rd-party Agents

1. The Department shall accept an application for a 3rd-party agent license to issue Alternative Fuel Certificat
any person who demonstrates all of the following:
a. The applicant has knowledge of all laws and rules governing the inspection of alternative fuel vehicles;
b. The applicant possesses the necessary training or experience to correctly inspect alternative fueled vehi
c. The applicant shall operate in accordance with the laws and rules relating to the inspection of alternat

vehicles.
B. This 3rd-party agent license shall be valid for a period of 5 years.
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C. Issuing Alternative Fuel Certificates
The department or its Agent shall issue an Alternative Fuel Certificate according to A.R.S. § 28-5805 if the vehicle
rently powered by an alternative fuel, as defined in A.R.S. § 1-215.4.

R18-2-1022. Procedure for Waiving Inspections Due to Technical Difficulties
A. Any vehicle vehicular emissions station manager employed by an official emissions inspection station may issue a

tor's certificate for any vehicle that cannot be subjected to the inspection required by this Article because of techn
ficulties inherent in the manufacturer's design or construction of the vehicle. A copy of the completed Director's ce
shall be forwarded to the Department.

B. The form for the Director's certificate will be supplied by the Department. 

R18-2-1023. Certificate of Exemption for Out-of-State Vehicles
A. When a vehicle being registered or reregistered in area A or area B requires an emission test and will not be ava

inspection within the state during the 90-day period before prior to the emissions compliance expiration date, and an em
sions inspection is not available for that class of vehicle at an official inspection station where the vehicle is located, 
owner or owner's agent may apply in writing to the Department for a certificate of exemption. 

B. The owner or owner's agent shall complete the affidavit portion of the certificate of exemption form, and submit i
Department as evidence of meeting the requirements of this Article.

C. When the application for a certificate of exemption indicates that the vehicle has been available within the first 60
the 90-day period prior to emission compliance expiration but the vehicle owner demonstrates to the Departme
would be impracticable to return the vehicle to the state for the inspection prior to emission compliance expir
Director's certificate may be issued in lieu of an exemption. 

C.D.A certificate of exemption shall be issued by the Department to a vehicle that has passed a statutory emissions i
in another state during the 90 days before prior to emissions compliance expiration upon submission of the inspec
compliance document issued by the governmental entity conducting the inspection program. 

D.E.The charge for certificates of exemption shall be fixed by the Director according to A.R.S. §49-543, and shall b
upon the director’s estimated costs to the state of administering and enforcing the provisions of this article as they
issuance of certificates of exemption. $3.00 each. The payment for the certificates shall be included with the applica
for certificates. Checks shall be made payable to the “Department of Environmental Quality.” 

R18-2-1025. Inspection of Contractors Equipment and Personnel State Stations
A. State stations shall be inspected by state inspectors as follows:

1. In Area A:
a. Automated emission analyzers, calibrated and maintained according to “IM240 and Evaporative Test Gui

shall be inspected using state station field calibration gases at least once every other month. twice within each 30
day period

2.b. Opacity meters shall be inspected for accuracy using a neutral density filter at least once each month twice within
each 30-day period.

3.c. During audits, a check shall be made for tampering, worn instrumentation, blocked filters, and other con
which would impair accurate sampling.

4. Functional checks of dynamometer accuracy including roll speed and power absorption shall be performed
quarterly.

2. In Area B:
a. Automated emission analyzers shall be inspected using state station field calibration gases at least 2 ti

month.
b. Opacity meters shall be inspected for accuracy using a neutral density filter at least 2 times each month.
c. During audits, a check shall be made for tampering, worn instrumentation, blocked filters, and other con

which would impair accurate sampling.
d. Functional checks of dynamometer accuracy including roll speed and power absorption shall be perfo

least quarterly.
B. Equipment used to perform transient loaded emission tests, shall be audited at least twice annually for all of the fo

1. Constant volume sampler critical flow and calibration.
2. Optimization of the flame ionization detector fuel/air ratio using methane.
3. Proper dynamometer coast down, roll distance and inertia weight.
4. Ability to detect background pollutant concentrations.
5. Evaporative purge and integrity analysis systems for accuracy, response time and other criteria consisten

“IM240 and Evaporative Test Guidance” High-Tech IM Technical Guidance
6. Functional gas cap analysis equipment.

C. If an equipment audit of an inspection lane in either area A or area B indicates that a state station analyzer is not g
within tolerance contractually specified, the state inspector shall immediately reaudit the failing equipment. If the
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: 
ment fails the 2nd second audit, station management shall be notified immediately and shall either replace or repair the
failing equipment or close the affected lane until such time as the equipment is properly repaired and accuracy verified. A
copy of the analyzer readings shall be provided to the state station manager.

D. Any state station analyzer retired by the contractor may be returned to service upon its repair and verification of a passing
calibration audit. The Department shall be notified immediately in writing upon its return to service, and the contractor’s
calibration results of the subject analyzer shall be supplied to the Department. 

E. Performance audits shall be conducted by state inspectors to determine whether vehicle emissions inspectors are correctly
performing inspections and other related functions as follows:
1. Overt audits at least 2 times each twice per year for each inspection lane:

a. Check for proper document security.
b. Check for required recordkeeping including inspector licenses. 
c. Observation and written evaluation of each vehicle emissions inspector’s ability to perform an inspection.

2. Covert audits at least 1 time each once per year per licensed inspector employed by the independent contractor:
a. Remote visual observation of inspector performance.
b. Site visits using covert vehicles set to fail inspection.

2.3 Station and inspector records shall be reviewed at least monthly to assess station performance and identify problems
indicating potential fraud or incompetence.

3.4. In the event that a vehicle emissions an inspector fails any of the above, the vehicle emissions inspector’s license may
be suspended or revoked according to R18-2-1016(A)(4) the provisions of this Article.

F. On-road emissions analyzers shall be inspected by a state inspector at least monthly using dry-gas analysis equipment.
G. If an equipment audit indicates that an on-road emissions analyzer is not operating within tolerance as contractually spec-

ified, the state inspector shall immediately re-audit the failing equipment. If the equipment fails the 2nd audit, the inspec-
tor shall notify the contractor immediately and the equipment shall be repaired or replaced as described in subsections (C)
and (D).

R18-2-1026. Inspection of Fleet Stations
A. Equipment used by fleet stations shall be inspected by state inspectors for accuracy as follows:

1. Emission analyzers shall be inspected using field calibration gases at least quarterly once within each three-month
period.

2. The opacity meters used by fleet stations shall be inspected by state inspectors for accuracy using a neutral density fil-
ter at least quarterly once within each three-month period.

3. Equipment used to perform transient loaded emissions tests shall be inspected according to in accordance with R18-
2-1025(A) and (B).

B. A fleet station’s emissions analyzer shall not be used for an official emissions inspection if it does not read the state’s field
calibration gases within the tolerances prescribed by subsection (J) of this Section, if there is a leak in the sampling sys-
tems or the calibration port, or if the sample handling system is restricted. 

C. The fleet station shall be responsible for calibration of the fleet station emission analyzer. 
D. A state inspector may, at the inspector’s discretion, allow an employee of the fleet station, or someone other than a state

inspector and authorized by the fleet station, to calibrate the analyzer utilizing the state’s field calibration gases.
E. Any technician for a fleet station emission analyzer may purchase calibration gases from a private source and submit them

to the Department to have their HC and CO concentrations assigned by the Department. 
F. A state inspector shall tag a fleet station emission analyzer upon determining that the analyzer does not meet the require-

ments of this Section. Such analyzer shall not be used for inspection until the tag is removed by a state inspector or a
licensed repair facility. The tag shall contain the following information as a minimum: 
1. A brief statement that the analyzer does not meet state operating requirements for official emissions inspection pur-

poses, 
2. The values of the state field calibration gases used and the analyzer readings obtained, 
3. The date of the state’s inspection, 
4. The signature of the state inspector tagging the analyzer, and 
5. The reason for tagging. 

G. An analyzer tagged under in accordance with subsection (F) of this Section shall not be returned to service until its accu-
racy is verified by a state inspector or an emissions analyzer repair person certified under pursuant to R18-2-1028.

H. All fleet stations are responsible for periodic maintenance and calibrations of their emissions analyzers. Repair and main-
tenance requirements are prescribed in R18-2-1019. 

I. A fleet station may lease or borrow an emission analyzer for temporary use while the station’s approved analyzer is being
repaired provided that a state inspector has approved its use. 

J. Fleet station analyzers used for transient loaded testing shall conform to and be quality control checked according to in
accordance with “IM240 and Evaporative Test Guidance” High-Tech I/M Final Technical Guidance. All other fleet station
emission analyzers used for the inspections are required to read the field calibration gases within the following tolerances
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1. Within plus 0.50% CO to minus 0.25% CO in the range from 0 to 2% CO; 
2. Within plus 1.00% CO to minus 0.50% CO in the range from 2% to 10% CO; 
3. Within plus 60 PPM HC to minus 30 PPM HC in the range from 0 to 500 PPM HC when read as N-HEXANE; and
4. Within plus 200 PPM HC to minus 100 PPM HC in the range from 500 to 2,000 2000 PPM HC when read as

N-HEXANE. 
K. All fleet station opacity meters used for the inspections are required to read the equivalent opacity value of neutral density

filters within ± plus or minus 5% opacity over the range of the meter. 
L. A state inspector shall conduct performance audits to determine whether inspectors are correctly performing all 

other related functions as follows:
1. Overt audits at least 2 times each twice per year for each facility:

a. Check for proper document security.
b. Check for required recordkeeping including inspector licenses.
c. Observe and make a written evaluation of each inspector's ability to perform an inspection.

2. Station and inspector records shall be reviewed at least monthly to assess fleet performance and identify 
indicating potential fraud or incompetence.

R18-2-1027. Registration of Emission Analyzers and Opacity Meters
A. Any equipment repair person or facility or registered analyzer holder who calibrates or services NDIR HC a

exhaust emission analyzers may purchase calibration gases and submit these gases to the Department to have t
and CO concentrations assigned or may purchase gas blends specified by the Department from approved
Approved sources will be published by the Department.

A.B. An automotive repair facility may apply to the Department at no charge for registration of NDIR HC and CO an
and opacity meters. All NDIR emission analyzers and opacity meters utilized by fleet inspection stations shall b
tered as part of the fleet station permit approval. Application forms to register an analyzer or opacity meter s
obtained from the Department. Completed applications shall be submitted to the Department. Applications shall
sidered “administratively complete” when:
1. The Department has received an completed application;
2. The applicant or employee successfully completes the “certified technician” examination; and
3. The applicant has allowed the Department to conduct a site inspection.

B.C. All registered analyzers shall be calibrated at least monthly once each month, by a certified technician, with calibration
gases approved by the Department. Registered opacity meters shall be calibrated according to manufacturer’s 
tions before performing the 1st inspection in any month.

C.D. Registered analyzers shall meet the requirements of R18-2-1006(F)(6)(a). Calibration must be verified by a stat
tor before an analyzer may be registered. To qualify for registration the analyzer must read the value of the field calibra-
tion gases within the following tolerances: 
1. Plus 0.50% CO to minus 0.25% CO in the range from 0 to 2% CO;
2. Plus 1.00% CO to minus 0.50% CO in the range from 2% to 10% CO; 
3. Plus 60 PPM HC to minus 30 PPM HC in the range from 0 to 500 PPM HC when read as N-HEXANE; and
4. Plus 200 PPM HC to minus 100 PPM HC in the range from 500 to 2,000 2000 PPM HC when read as N-HEXANE. 

D.E. Each registered opacity meter and analyzer shall have a unique registration number assigned by the Departmen
and calibration log shall be maintained for each registered opacity meter and analyzer on a form prescribed and 
by the Department. The log shall be made available to any state inspector on request and shall remain the prope
Department. 

E.F.  A state inspector shall tag a registered opacity meter or analyzer upon determining that the opacity meter or anal
not meet the requirements of this Section. Such opacity meter or analyzer shall not be used for the purposes o
1010 or R18-2-1019 until the tag is removed by a state inspector or an emission analyzer repair person certified u pur-
suant to R18-2-1028 after the accuracy is verified.
1. The tag shall be returned to the Department within 2 two working days after the calibration audit. 
2. The tag shall be in the form of a U.S. postcard and provide the following information:

a. Analyzer registration number or and/or opacity meter registration number, 
b. Reason for failure, 
c. Signature of state inspector issuing the tag, 
d. Date of issuing the tag, 
e. Details of repairs performed, 
f. CO and HC concentrations of calibration gases used to confirm analyzer accuracy, 
g. Analyzer readings when gases were introduced into the analyzer sampling probe, and 
h. Repair person's certification number and signature or signature of state inspector removing the tag an

calibration audit.
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F.G.  All holders of registered emissions analyzers or opacity meters must employ a person certified under in accordance with
R18-2-1028 or licensed under in accordance with R18-2-1019 as a condition of registration. 

G.H. Holders of registered emission analyzers or opacity meters shall notify the Department within 7 seven working days of
the change in employment of any licensed inspector or certified mechanic. Analyzer registration shall become invalid
immediately when no licensed inspector or certified mechanic is employed. 

R18-2-1028. Certification of Users of Registered Analyzers and Analyzer Repair Persons
A. A person may be certified to use a registered analyzer and opacity meter provided:

1. Application is made to the Department; and 
2. Proficiency is demonstrated by passing an examination in the following areas: 

a. Equipment used in the inspection and control of emissions, 
b. Types of emissions inspection failures, 
c. Correction procedures for excessive HC emissions, 
d. Correction procedures for excessive CO emissions, 
e. Proper carburetor adjustment procedures, and
f. Diesel fuel injection systems. 

B. Certification under pursuant to subsection (A) shall be valid for 1 one year from date of issue and may be renewed, under
the conditions of subsection (A), by submitting a renewal application to the Department 30 days before prior to the current
certification expiration date. 

C. Persons certified under pursuant to subsection (A) shall notify the Department within 7 seven working days of any change
in employment status. 

D. A person may be certified to repair and remove tags from an emission analyzer under pursuant to R18-2-1027 provided: 
1. Application is made to the Department; 
2. Proficiency is demonstrated by passing an examination in the following areas: 

a. State and federal regulations governing emissions analyzers, 
b. Fundamentals of emission analyzer operation, repair and preventive maintenance, and
c. Theory of operation of vehicle vehicular emissions control devices. 

E. Certification under pursuant to subsection (D) shall be valid for 1 one year from date of issue and may be renewed, under
the conditions of subsection (D), by submitting a renewal application to the Department 30 days before prior to the current
certification expiration date. 

F. Each person licensed or certified under pursuant to this Section shall receive a unique nontransferable certification num-
ber. 

G. The Department may suspend, revoke or refuse to renew the certification of a user of a registered analyzer or an analyzer
repair person if the person has violated any provision of this Article. 

R18-2-1029. Vehicle Emission Control Devices
For the purposes of A.R.S. §§ 28-955, 28-3254(D) and 49-447 purpose of A.R.S. § 49-447, each registered motor vehicle sha
have in operating status and condition all emission control devices which were installed by the vehicle manufacturer to
with federal requirements for motor vehicle emissions or equivalent replacement parts or devices. 

R18-2-1030. Visible Emissions; Mobile Sources 
A. Any vehicle other than a diesel-powered vehicle or 2-stroke two-stroke vehicle that emits any visible emissions for 10 ten

consecutive seconds or more is “excessive” for the purposes of A.R.S. § 28-3254(C) and 28-955 28-955(B).
B. No diesel-powered vehicle shall emit any visible emissions in excess of 20 percent visual opacity for 10 consecu

onds or more at or below 2,000 2000 feet altitude, in excess of 30 percent visual opacity for 10 consecutive secon
more above 2,000 2000 feet and at or below 4,000 4000 feet altitude, nor in excess of 40 percent visual opacity for 10 c
secutive seconds above 4,000 4000 feet altitude. Exceeding these standards shall cause the vehicle to fail inspec
being inspected under pursuant to R18-2-1006 and is presumed to be “excessive” for the purposes of A.R.S. § 28-3254(C
and 28-955 28-955(B). 

R18-2-1031. Standards for Evaluating the Oxidation Efficiency of a Aftermarket Catalytic Converter
A. A gasoline-powered vehicle requiring a catalytic converter test under R18-2-1008(C) shall be tested using the fo

Catalyst Efficiency Test Procedure, except for a vehicle which requires an Idle-Only Inspection.
1. Immediately after a vehicle has completed an Inspection and Maintenance (I/M) test in the waiver lane, the 

sampling cone shall be removed from the tailpipe. The vehicle shall be left on the dynamometer with the
idling and the transmission in neutral. The vehicle must be at normal operating temperature.

2. For the catalyst test, the dynamometer and the constant volume sampler shall remain at the settings used fo
cle’s I/M test.

3. The inspector shall insert the sampling tube for the A/F analyzer into the tailpipe of the vehicle.
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4. The inspector shall accelerate the vehicle to 40 ± 2.5 MPH and maintain a steady state operating mode for 
tion of the test. Once the vehicle has obtained speed the test shall be initiated.

5. Once the test is initiated, a 2 minute stabilization period shall begin. During the stabilization period, the in
shall monitor the A/F analyzer to insure that the A/F is 14.0 or greater. If the A/F is less than 14.0, the inspec
abort the test.

6. If the A/F is 14.0 or greater, the exhaust sampling cone shall be repositioned for exhaust sampling.
7. Once the stabilization period has ended, the total hydrocarbon and methane concentrations and the A/F ratio

continuously recorded for 2 minutes.
8. At the end of the 2 minute sampling period, the vehicle shall be stopped, the exhaust sampling cone and the

lyzer sampling probe removed from the tailpipe, and the vehicle removed from the dynamometer. 
9. The mean total hydrocarbon concentration shall be divided by the mean methane concentration for the reco

ues of the test, to produce a ratio (R) of total hydrocarbon to methane. This ratio, R, shall be applied to the 
Catalyst Efficiency (%) = -3 (R) +100.

10. A vehicle passes the test if the Catalyst Efficiency (%) is 75% or greater.
11. The test result for a nonpassing vehicle with a mean A/F equal to, or less than, 14.3 shall be ruled as inconclu

the vehicle cannot be granted a waiver until malfunction is corrected and the vehicle passes a catalyst e
retest.

12. A vehicle failing the test cannot be granted a waiver according to R18-2-1008(C)(1).
B. Analytical equipment required to perform the Catalyst Efficiency Test Procedure shall meet the following requirem

1. Analyzer Specifications
a. Each analyzer shall meet performance specifications of the 40 CFR 86 subparts B, D, and N with respect

racy, precision, drift, interference and noise.
b. Total hydrocarbon analysis shall be determined by a flame ionization detector. The analyzer shall be sing

with a calibration curve covering at least the range of 0 to 300ppm Carbon.
c. Methane analysis shall be determined by a flame ionization detector equipped with a non-methane cutter

of oxidizing 98% of the hydrocarbons (except methane) while more than 90% of the methane re
unchanged. The analyzer shall be single range with a calibration curve covering at least the range of 0 to

d. Engine A/F mixture analysis shall be determined by a Universal Exhaust Gas Oxygen Sensor. The range
8.0 to 25.5 A/F for gasoline with an accuracy of ±2% of point and a response time of less than 150 millise

2. Analyzer Performance Verification and Calibration:
a. Verification of analyzer performance shall be conducted in accordance with manufacturer recommendatio
b. Upon initial installation, and monthly thereafter, a 10-point calibration curve shall be generated for eac

hydrocarbon and methane analyzer. A gas divider, employing equally spaced points may be used to gen
calibration curve.
i. Each calibration curve generated shall fit the data within ± 2.0% at each calibration point.
ii. Each calibration curve shall be verified for each analyzer with a confirming calibration standard betwe

80% of full scale that is not used for curve generation. Each confirming standard shall be measured
curve within 2.5%.

A. All new aftermarket converters that are installed shall meet the following standards:
1. The converters require limited vehicle durability testing by the converter manufacturer on worst case vehicles

application category and the converters shall meet the exhaust emissions control efficiency requirements 
Table 7. The converter manufacturer shall demonstrate that the converters meet the applicable performance 
described in this subsection after 25,000 miles, which is considered half their useful lives.

2. Two vehicles in each application category are required to conduct the mileage accumulation and testing. The
tion category shall be identified by the converter manufacturer. Application category can refer to the types of v
and/or engines the converters are to be installed on, or the types of OEM converters the aftermarket convert
replace. In addition, the converters must be identified as one of the following:
a. Oxidation converter;
b. Three-way converter; or
c. Three-way plus-oxidation converter.

3. The vehicles for which the converter is an appropriate installation shall be identified by the converter manuf
The converter manufacturers shall supply this information with each converter so that the installer can ea
clearly know the vehicle application.

4. The worst case vehicles in each application category shall be tested by the converter manufacturer. Absent a
mation supplied by the converter manufacturer, the worst case for each application category shall be the hig
weight/largest engine displacement within the application category. This combination is determined by selec
largest engine displacement within the highest test weight class. Test weight is described in Title 40 Code of
Regulations, Section 86.129-80, which, as amended as of November 14, 1978, is hereby adopted and inc
herein by reference and is on file with the Department and the Office of the Secretary of State.
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5. Durability mileage accumulation shall be conducted on at least two test converters for 25,000 miles each, using the
mileage cycle for track mileage accumulation in Appendix IV of Title 40 Code of Federal Regulations, part 86, which
as amended as of June 28, 1977, is hereby adopted and incorporated herein by reference and is on file with the
Department and the Office of the Secretary of State, or one that is typical of in-use operation and equal to that cycle
for road mileage accumulation. Commercially available unleaded fuel and oils of the grade and quality specified by
the manufacturers in the owner’s manual shall be used. The vehicles shall be set to manufacturer’s specifications,
equipped with the test converters for the entire mileage accumulation and records of all vehicle and engine mainte-
nance shall be kept. No maintenance of the converters is permitted. Different vehicles may be used for mileage accu-
mulation and testing if they are equal with respect to emission related parameters (i.e., “slave” vehicles may
for testing).

6. As an alternative to vehicle mileage accumulation, accelerated bench testing which simulates the 25,000 mi
mulation may be used if it can be demonstrated to the state of Arizona and to the United States Environmenta
tion Agency in advance that the procedures are at least as stringent as vehicle mileage accumulation.

7. At the end of the mileage accumulation, two cold-start Federal Test Procedures tests (including the heat-build
of the evaporative test) described in Title 40 Code of Federal Regulations Sections 86-130-78, 131-78, 
133-78, and 135-82, which, as amended as of June 28, 1977, March 5, 1980, November 16, 1983, and Dece
1984, respectively, are hereby adopted and incorporated herein by reference and are on file with the Depart
the Office of the Secretary of State, shall be performed on each vehicle. The pair of test results shall be co
consistent if they are within 10% for HC and CO and 15% for nitrogen oxides. If the results are consistent, the
shall be averaged to obtain the with-converter emissions. If the pair are not consistent, i.e., not within 10%
and CO and 15% for nitrogen oxides, a third test shall be run. The results of the third test may be averaged w
of the first two tests if the resulting pair is consistent, i.e., within 10% for HC and CO and 15% for nitrogen oxi
the third test does not result in a consistent pair, then the design shall not be acceptable unless the manufa
demonstrate to the state of Arizona's and to the United States Environmental Protection Agency's satisfaction
first three tests were not repeatable due to nonconverter problems (e.g., test equipment, etc.) and that there
ability on subsequent tests.

8. If the with-converter tests produce a consistent pair, the aftermarket converter shall then be removed and 
with an exhaust pipe which adequately simulates the exhaust backpressure characteristics of the converter.
maintenance or modification to the vehicles is permitted between with-and without-converter configuration
more cold-start Federal Test Procedures tests shall be run on each vehicle with the converter removed. Th
shall be averaged (if they meet the consistency requirements described in paragraph (A)(7) of this subse
obtain the without-converter baseline values. 

9. The converter efficiency shall be determined using the following formula: 
Efficiency = 100 (emissions without-converter -- emissions with-converter)

-----------------------------------------------------------
emissions without-converter

In order to be an acceptable converter, the converter efficiency determined above must be greater than o
the values shown in Table 7 for each of the two converters.

TABLE 7
-----------------------------------------------------------

Minimum efficiency for (in percent)
             HC           CO           NO(x) 

------------------------------------------------------------
Oxidation converter .....  70           70           (*)
Three-way converter .....  70           70           30
Three-way-plus-oxidation.  70           70           30

------------------------------------------------------------
*No requirement

10. Converters produced after the qualification process has been successfully completed shall be identical to the
converters in all material respects. A listing of these characteristics and the information to be supplied to the
Arizona and the United States Environmental Protection Agency shall include the following: 

 a. Catalyst supplier and address; 
 b. General type of converter (e.g., oxidation, reduction, three-way, etc.); 

c. Number of each type of catalyst used per can (each individual monolith unit or “biscuit” is considered t
separate catalyst for purposes of determining the number of catalysts per can);
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d. Substrate (e.g., monolithic, pelleted) -- configuration construction technique (e.g., extruded, laid-up, formed,
Dravo disk, etc.), composition, supplier and address, and composition of active constituents in substrate (grams
or troy ounces). For monolithic substrates, also specify the number of cells per square inch of frontal area and
design tolerances and the nominal cell wall thickness (e.g., in mils). For pelleted substrates, also specify the pel-
let shape and dimensions, pellet bulk density, the type of pellet used (e.g., Rh or Pt/Pd), the geometrical distribu-
tion of pellets (if applicable), and (if this is controlled in production) the mean impregnation depth (e.g., in
microns) of active materials including production tolerances; 

e. Composition of active constituents, and total active material loading (grams or troy-oz) in washcoat; 
f. Composition of active constituents, loading of each active material (including design tolerances), and total active

material loading (including design tolerances) in grams or troy-oz; 
g. Container dimensions, including volume, materials used, technique of containment and restraint, method of con-

structing container, canner (if different from catalyst supplier), and insulation and shielding (converter and/or
vehicle); 

h. Physical description of the converter, including dimensions (e.g., length, width, height, etc.) weight (lbs), volume
(including design tolerances), active surface area (BET), and total active surface area (including design toler-
ances).

11. The converter manufacturer shall enclose with each converter a statement that it has been designed and manufactured
to meet the United States Environmental Protection Agency emission reduction requirements for the designated type
of converter and shall warrant that when the vehicle is properly maintained, the converter will meet the emission
reduction requirements specified in paragraph (A)(9) of this subsection for 25,000 miles and that the converter will
not constitute a safety hazard. 

12. To ensure that new aftermarket converters have adequate external durability which will make them effective alterna-
tives to OEM converters, the converter manufacturer shall design and warrant the external converter shell, including
the end pipes, to last for five years or 50,000 miles (whichever comes first) from the date of installation. 

13. The converter manufacturer shall enclose with each converter the specific vehicle applications of that converter and a
warranty application card to be returned to the converter manufacturer which shall include the vehicle owner’s name
and address, phone number, the make, model, year and mileage of the vehicle, the date of installation, the installing
dealer’s name and address, and the part numbers installed. A catalytic converter manufacturer may satisfy the vehicle
applications information requirement of this paragraph with an aftermarket catalytic converter catalog if the manufac-
turer makes such catalog readily available to installers, retail customers, and the Department. All such cards or appli-
cations must be retained by the converter manufacturer for a period of five years. 

14. New converter manufacturers selling in Arizona shall report to the state of Arizona and the United States Environ-
mental Protection Agency semiannually, the information contained on the warranty cards received and the number of
each type of converter produced during the period. The warranty card information shall consist of either a listing of
the names and addresses of dealerships purchasing new converters and the number of each type of converter sold or
installed by each dealer, or copies of all completed warranty cards received by the manufacturer. In either case, such
information shall be submitted within 30 days of the end of each period. The reporting periods shall end on June 30
and December 31 of each year.

B. All reconditioned OEM converters shall meet the following standards:
1. Only used OEM converters can qualify under this subsection.
2. The converter shall be structurally sound. There shall be no leak paths in the can, and the can shall have acceptable

backpressure characteristics, i.e., not be plugged. The substrate shall be sound, shall not be melted or attrited and shall
not rattle. 

3. A reconditioned converter shall be subjected to a performance test as follows: A converter originally at room temper-
ature shall be subjected to an exhaust flow of known composition and temperature. The converter parameters of
light-off and stabilized efficiency shall be measured on the same test. Each converter shall be tested and the exhaust
gas constituents shall be read before and after the converter. Converter efficiency values for HC and CO conversion
shall be computed at 120 seconds and 200 seconds. A light-off test and stabilized efficiency test shall be performed
consecutively. The exhaust shall be set to the control parameters while bypassing the converter through a pipe set to a
backpressure equal to the test system. At time = zero, the exhaust stream shall be switched into the converter system
and a strip chart shall record exhaust gas constituents (before and after the converter) versus time. From this chart the
conversion efficiency vs. time curve shall be established. Each converter shall meet all applicable requirements in
Table 8.
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TABLE 8. -- LIGHT-OFF AND STABILIZED CONVERSION
EFFICIENCY VALUES FOR USED OEM CONVERTERS 

(In percent)
------------------------------------------------------------------------
                                           Minimum            Minimum
                                        efficiency at      efficiency at
         Converter Type           120 seconds        200 seconds
------------------------------------

 HC         CO      HC         CO 
------------------------------------------------------------------------
Oxidation ..........................    50         50      75         75 
Three-Way ..........................    50         50      75         75 
Three-way-plus oxidation ...........    50         50      75         75 
------------------------------------------------------------------------

The control parameters for this test are: 
a. Engine type and displacement: V-8, 350 to 360 CID. 
b. Engine speed: 1800 ± 20 RPM. 
c. Converter inlet CO: 2% ± 0.05% CO. 
d. Converter inlet temperature: 730 ± 30°F (set using engine load). 
e. Air injection pump: 20 CID, (maximum). 
f. Air injection drive ratio: 1.5:1 (maximum). 
g. Converter mounting: The converter shall not be located closer than two feet from the location in the exha

tem where the exhaust from the two engine banks is joined together. 
h. Converter pretest temperature: 90°F (Maximum normally, 100°F if room temperature makes it necessar

outside ambient temperatures above 90°F). 
4. At the option of the converter remanufacturer, small size converters (less than 100 cubic inches of converter 

may be tested using a smaller engine if the oxygen concentration at the converter inlet is five percent ± 0.5
and the converter space velocity is not less than 25,000 hr -- 1.

5. The converter remanufacturer shall enclose with each reconditioned converter a statement that it has be
according to the test procedures contained in this subsection for reconditioned converters and meets all a
requirements at the time of testing.

6. The converter remanufacturer shall enclose with each reconditioned converter the specific application of th
verter.

7. The converter remanufacturer shall report to the state of Arizona and to the United States Environmental Pr
Agency on a semiannual basis the names and complete addresses of the persons or companies in Arizona 
distributes along with the number of each type of converter sold to each. This information shall be submitted
30 days of the end of each period. The reporting periods shall end on June 30 and December 31 of each yea

8. Used OEM catalytic converters that meet the performance test specified at Table 8 shall be considered us
reconditioned equivalent.

C. Labeling. The new aftermarket converter manufacturer or OEM remanufacturer shall label each new or recon
converter with a visible, permanent, nondestructible label or stamp, which will identify the manufacturer's code
issued by the United States Environmental Protection Agency when requested by letter), vehicle application cod
supplied by the manufacturer to the state of Arizona and the United States Environmental Protection Agency), th
and year of manufacture or remanufacture, and information about whether the converter is new or recondition
label information shall be in the following formats: 
1. New converters -- N/XX/YYYY/ZZZZ
2. Reconditioned converters -- U/XX/YYYY/ZZZZ

N -- is for a new converter designation,
U -- is for a reconditioned converter designation,
XX -- is the manufacturer code issued by the United States Environmental Protection Agency and provide

state of Arizona by the converter manufacturer or remanufacturer,
YYYY -- is to be a numerical designation of the vehicle application, 
ZZZZ -- is the month and year of manufacture (i.e., “0187” for January, 1987).

D. Notification of state of Arizona and United States Environmental Protection Agency by catalyst manufacture
remanufacturers. Any converter manufacturer or remanufacturer which markets converters pursuant to these s
must notify the Department and the United States Environmental Protection Agency of its intent to do so 30 days
the actual introduction of each product line. New converter manufacturers must include or have submitted a sum
test results including vehicles tested, method of mileage accumulation, name and location of testing facility, tes
intended vehicle application, and the converter information specified in R18-2-1031(A)(10). Reconditioned co
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remanufacturers must include a description of the test facility and its location and the intended vehicle applications of the
converter. The information shall be sent to Vehicle Emissions Inspection, 600 North 40th Street, Phoenix, Arizona 85008.
Manufacturers and remanufacturers shall include any other information which they deem relevant to a determination that
the subject converters meet the requirements set forth in this Section.

E. Notification of dealers and distributors by converter manufacturers and remanufacturers. Any converter manufacturer or
remanufacturer which markets under this Article shall have a system in place to notify and shall notify all of its known
dealers and distributors of the proper installation requirements and restrictions which are applicable to the use of its con-
verters. If the manufacturer or remanufacturer is notified by the United States Environmental Protection Agency or the
Department that converters produced or sold by it do not meet the applicable acceptance criteria described in this Section,
the manufacturer or remanufacturer shall promptly notify all of its known dealers and distributors of that fact and that the
continued installation of the affected converters may be considered to be violations of the vehicle emission laws of the
state of Arizona.

F. It shall be unlawful to sell, distribute, or install in the state of Arizona new aftermarket or reconditioned OEM catalytic
converters that do not meet the standards set forth in this Section.

TABLE 3

EMISSION STANDARDS-BIENNIAL TESTS

FINAL STANDARDS (Standards are in grams per mile)
(i) Light Duty Vehicles

(ii) Light Duty Trucks 1 (less than 6000 pounds GVWR)

Model Years Hydrocarbons Carbon Monoxide Oxides of Nitrogen

Composite Phase 2 Composite Phase 2 Composite Phase 2

1981-1982 3.0 2.5 25.0 21.8 3.5 3.4

1983-1985 2.4 2.0 20.0 17.3 3.5 3.4

1986-1989 1.6 1.4 15.0 12.8 2.5 2.4

1990-1993 1.0 0.8 12.0 10.1 2.5 2.4

1994+ 0.8 0.7 12.0 10.1 2.0 1.9

Model Years Hydrocarbons Carbon Monoxide Oxides of Nitrogen

Composite Phase 2 Composite Phase 2 Composite Phase 2

1981-1985 4.0 3.4 40.0 35.3 5.5 5.4

1986-1989 3.0 2.5 25.0 21.8 4.5 4.4

1990-1993 2.0 1.7 20.0 17.3 4.0 3.9

1994+ 1.6 1.4 20.0 17.3 3.0 2.9
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(iii) Light Duty Trucks 2 (greater than 6000 pounds GVWR)

TABLE 3

EMISSION STANDARDS BIENNIAL TESTS

Model Years Hydrocarbons Carbon Monoxide Oxides of Nitrogen

Composite Phase 2 Composite Phase 2 Composite Phase 2

1981-1985 4.4 3.7 48.0 42.5 7.0 6.9

1986-1987 4.0 3.4 40.0 35.3 5.5 5.4

1988-1989 3.0 2.5 25.0 21.8 5.5 5.4

1990-1993 3.0 2.5 25.0 21.8 5.0 4.9

1994+ 2.4 2.0 25.0 21.8 4.0 3.9

START-UP STANDARDS (To be used during calendar years 1995 and 1996 unless adjusted pursuant to R18-2-1006(J).  
Standards are in grams per mile.
(i) Light Duty Vehicles

Model Years Hydrocarbons Carbon Monoxide Oxides of Nitrogen
Composite Phase 2 Composite Phase 2 Composite Phase 2

1991+     1.20 0.75 20.0 16.0 2.5 (Reserved)
1983-1990 2.00 1.25 30.0 24.0 3.0 (Reserved)
1981-1982 2.00 1.25 60.0 48.0 3.0 (Reserved)

(ii) High-Altitude Light Duty Vehicles
Model Years Hydrocarbons Carbon Monoxide Oxides of Nitrogen

Composite Phase 2 Composite Phase 2 Composite Phase 2
1983-1984 2.00 1.25 60.0 48.0 3.0 (Reserved)
1982 2.00 1.25 75.0 60.0 3.0 (Reserved)

(iii)Light Duty Trucks 1 (less than 6000 pounds GVWR)
Model Years Hydrocarbons Carbon Monoxide Oxides of Nitrogen

Composite Phase 2 Composite Phase 2 Composite Phase 2
1991+ 2.40 1.50 60.0 48.0 3.0 (Reserved)
1988-1990 3.20 2.00 80.0 64.0 3.5 (Reserved)
1984-1987 3.20 2.00 80.0 64.0 7.0 (Reserved)
1981-1983 7.50 5.00 100.0 80.0 7.0 (Reserved)

(iv)High-Altitude Light Duty Trucks 1 (less than 6000 pounds GVWR)
Model Years Hydrocarbons Carbon Monoxide Oxides of Nitrogen

Composite Phase 2 Composite Phase 2 Composite Phase 2
1991+ 3.00 2.00 70.0 56.0 3.0 (Reserved)
1988-1990 4.00 2.50 90.0 72.0 3.5 (Reserved)
1984-1987 4.00 2.50 90.0 72.0 7.0 (Reserved)
1982-1983 8.00 5.00 130.0 104.0 7.0 (Reserved)

(v) Light Duty Trucks 2 (greater than 6000 pounds GVWR)
Model Years Hydrocarbons Carbon Monoxide Oxides of Nitrogen

Composite Phase 2 Composite Phase 2 Composite Phase 2
1991+ 2.40 1.50 60.0 48.0 4.5 (Reserved)
1988-1990 3.20 2.00 80.0 64.0 5.0 (Reserved)
1984-1987 3.20 2.00 80.0 64.0 7.0 (Reserved)
1981-1983 7.50 5.00 100.0 80.0 7.0 (Reserved)

(vi)High-Altitude Light Duty Trucks 2 (greater than 6000 pounds GVWR)
Model Years Hydrocarbons Carbon Monoxide Oxides of Nitrogen

Composite Phase 2 Composite Phase 2 Composite Phase 2
1991+ 3.00 2.00 70.0 56.0 4.5 (Reserved)
1988-1990 4.00 2.50 90.0 72.0 5.0 (Reserved)
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TABLE 4 - Transient Driving Cycle

Time Speed Time Speed Time Speed Time Speed Time Speed

second mph  second mph second mph second mph second mph

0 0 30 20.7 60 26 90 51.5 120 54.9

1 0 31 21.7 61 26 91 52.2 121 55.4

2 0 32 22.4 62 25.7 92 53.2 122 55.6

3 0 33 22.5 63 26.1 93 54.1 123 56

1984-1987 4.00 2.50 90.0 72.0 7.0 (Reserved)
1982-1983 8.00 5.00 130.0 104.0 7.0 (Reserved)

FINAL STANDARDS  (To be used beginning January 1, 1997.  Standards are in grams per mile.)
(i) Light Duty Vehicles

Model Years Hydrocarbons Carbon Monoxide Oxides of Nitrogen
Composite Phase 2 Composite Phase 2 Composite Phase 2

1996+ 0.60 0.40 10.0 8.0 1.5 (Reserved)
1983-1995 0.80 0.50 15.0 12.0 2.0 (Reserved)
1981-1982 0.80 0.50 30.0 24.0 2.0 (Reserved)

(ii) High-Altitude Light Duty Vehicles
Model Years Hydrocarbons Carbon Monoxide Oxides of Nitrogen

Composite Phase 2 Composite Phase 2 Composite Phase 2
1983-1984 1.20 0.75 30.0 24.0 2.0 (Reserved)
1982 1.20 0.75 45.0 36.0 2.0 (Reserved)

(iii) Light Duty Trucks 1 (less than 6000 pounds GVWR)
Model Years Hydrocarbons Carbon Monoxide Oxides of Nitrogen

Composite Phase 2 Composite Phase 2 Composite Phase 2
1996+
(£3750 LVW) 0.60 0.40 10.0 8.0 1.5 (Reserved)
(>3750 LVW) 0.80 0.50 13.0 10.0 1.8 (Reserved)
1988-1995 1.60 1.00 40.0 32.0 2.5 (Reserved)
1984-1987 1.60 1.00 40.0 32.0 4.5 (Reserved)
1981-1983 3.40 2.00 70.0 56.0 4.5 (Reserved)

(iv) High-Altitude Light Duty Trucks 1 (less than 6000 pounds GVWR)
Model Years Hydrocarbons Carbon Monoxide Oxides of Nitrogen

Composite Phase 2 Composite Phase 2 Composite Phase 2
1988+ 2.00 1.25 60.0 48.0 2.5 (Reserved)
1984-1987 2.00 1.25 60.0 48.0 4.5 (Reserved
1982-1983 4.00 2.50 90.0 72.0 4.5 (Reserved)

(v) Light Duty Trucks 2 (greater than 6000 pounds GVWR)
Model Years Hydrocarbons Carbon Monoxide Oxides of Nitrogen

Composite Phase 2 Composite Phase 2 Composite Phase 2
1996+
(£5750 LVW) 0.80 0.50 13.0 10.0 1.8 (Reserved)
(>5750 LVW) 0.80 0.50 15.0 12.0 2.0 (Reserved)
1988-1995 1.60 1.00 40.0 32.0 3.5 (Reserved)
1984-1987 1.60 1.00 40.0 32.0 4.5 (Reserved)
1981-1983 3.40 2.00 70.0 56.0 4.5 (Reserved)

(vi) High-Altitude Light Duty Trucks 2 (greater than 6000 pounds GVWR)
Model Years Hydrocarbons Carbon Monoxide Oxides of Nitrogen

Composite Phase 2 Composite Phase 2 Composite Phase 2
1988+ 2.00 1.25 60.0 48.0 3.5 (Reserved)
1984-1987 2.00 1.25 60.0 48.0 4.5 (Reserved)
1982-1983 4.00 2.50 90.0 72.0 4.5 (Reserved)
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4 0 34 22.1 64 26.5 94 54.6 124 56

5 3.3 35 21.5 65 27.3 95 54.9 125 55.8

6 6.6 36 20.9 66 30.5 96 55 126 55.2

7 9.9 37 20.4 67 33.5 97 54.9 127 54.5

8 13.2 38 19.8 68 36.2 98 54.6 128 53.6

9 16.5 39 17 69 37.3 99 54.6 129 52.5

10 19.8 40 17.1 70 39.3 100 54.8 130 51.5

11 22.2 41 15.8 71 40.5 101 55.1 131 50.8

12 24.3 42 15.8 72 42.1 102 55.5 132 48

13 25.8 43 17.7 73 43.5 103 55.7 133 44.5

14 26.4 44 19.8 74 45.1 104 56.1 134 41

15 25.7 45 21.6 75 46 105 56.3 135 37.5

16 25.1 46 22.2 76 46.8 106 56.6 136 34

17 24.7 47 24.5 77 47.5 107 56.7 137 30.5

18 25.2 48 24.7 78 47.5 108 56.7 138 27

19 25.4 49 24.8 79 47.3 109 56.3 139 23.5

20 27.2 50 24.7 80 47.2 110 56 140 20

21 26.5 51 24.6 81 47.2 111 55 141 16.5

22 24 52 24.6 82 47.4 112 53.4 142 13

23 22.7 53 25.1 83 47.9 113 51.6 143 9.5

24 19.4 54 25.6 84 48.5 114 51.8 144 6

25 17.7 55 25.7 85 49.1 115 52.1 145 2.5

26 17.2 56 25.4 86 49.5 116 52.5 146 0

27 18.1 57 24.9 87 50 117 53

28 18.6 58 25 88 50.6 118 53.5

29 20 59 25.4 89 51 119 54
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TABLE 4 - Transient Driving Cycle

Time
second

Speed
mph

Time
second

Speed
mph

Time
second

Speed
mph

Time
second

Speed
mph

Time
second

Speed
mph

0 0 48 25.7 96 0 144 24.6 192 54.6
1 0 49 26.1 97 0 145 24.6 193 54.8
2 0 50 26.7 98 3.3 146 25.1 194 55.1
3 0 51 27.5 99 6.6 147 25.6 195 55.5
4 0 52 28.6 100 9.9 148 25.7 196 55.7
5 3 53 29.3 101 13.2 149 25.4 197 56.1
6 5.9 54 29.8 102 16.5 150 24.9 198 56.3
7 8.6 55 30.1 103 19.8 151 25 199 56.6
8 11.5 56 30.4 104 22.2 152 25.4 200 56.7
9 14.3 57 30.7 105 24.3 153 26 201 56.7
10 16.9 58 30.7 106 25.8 154 26 202 56.3
11 17.3 59 30.5 107 26.4 155 25.7 203 56
12 18.1 60 30.4 108 25.7 156 26.1 204 55
13 20.7 61 30.3 109 25.1 157 26.7 205 53.4
14 21.7 62 30.4 110 24.7 158 27.3 206 51.6
15 22.4 63 30.8 111 25.2 159 30.5 207 51.8
16 22.5 64 30.4 112 25.4 160 33.5 208 52.1
17 22.1 65 29.9 113 27.2 161 36.2 209 52.5
18 21.5 66 29.5 114 26.5 162 37.3 210 53
19 20.9 67 29.8 115 24 163 39.3 211 53.5
20 20.4 68 30.3 116 22.7 164 40.5 212 54
21 19.8 69 30.7 117 19.4 165 42.1 213 54.9
22 17 70 30.9 118 17.7 166 43.5 214 55.4
23 14.9 71 31 119 17.2 167 45.1 215 55.6
24 14.9 72 30.9 120 18.1 168 46 216 56
25 15.2 73 30.4 121 18.6 169 46.8 217 56
26 15.5 74 29.8 122 20 170 47.5 218 55.8
27 16 75 29.9 123 20.7 171 47.5 219 55.2
28 17.1 76 30.2 124 21.7 172 47.3 220 54.5
29 19.1 77 30.7 125 22.4 173 47.2 221 53.6
30 21.1 78 31.2 126 22.5 174 47.2 222 52.5
31 22.7 79 31.8 127 22.1 175 47.4 223 51.5
32 22.9 80 32.2 128 21.5 176 47.9 224 50.5
33 22.7 81 32.4 129 20.9 177 48.5 225 48
34 22.6 82 32.2 130 20.4 178 49.1 226 44.5
35 21.3 83 31.7 131 19.8 179 49.5 227 41
36 19 84 28.6 132 17 180 50 228 37.5
37 17.1 85 25.1 133 17.1 181 50.6 229 34
38 15.8 86 21.6 134 15.8 182 51 230 30.5
39 15.8 87 18.1 135 15.8 183 51 231 27
40 17.7 88 14.6 136 17.7 184 52.2 232 23.5
41 19.8 89 11.1 137 19.8 185 53.2 233 20
42 21.6 90 7.6 138 21.6 186 54.1 234 16.5
43 23.2 91 4.1 139 22.2 187 54.6 235 13
44 24.2 92 0.6 140 24.5 188 54.9 236 9.5
45 24.6 93 0 141 24.7 189 55 237 6
46 24.9 94 0 142 24.8 190 54.9 238 2.5
47 25 95 0 143 24.7 191 54.6 239 0
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TABLE 6

EMISSION STANDARDS-REMOTE SENSING IDENTIFICATIONS

Gross Remote Remote

Vehicle Sensing Sensing

Vehicle Vehicle Weight Standard Standard

Engine Model Rating Number of CO HC

Type Year (Pounds) Cylinders % ppm

------------------------------------------------------------------------------------------------------------------------------

N/A 1991-9999 8500 or less N/A 3.5 450

N/A 1983-1990 8500 or less N/A 3.9 500

N/A 1981-1982 8500 or less N/A 5.2 500

N/A 1991-1999 6000 or less N/A 5.2 525

N/A 1988-1990 6000 or less N/A 6 575

N/A 1984-1987 6000 or less N/A 6 575

N/A 1981-1983 6000 or less N/A 6.8 875

N/A 1991-9999 6000-8500 N/A 5.2 525

N/A 1988-1990 6000-8500 N/A 6 575

N/A 1984-1987 6000-8500 N/A 6 575

N/A 1981-1983 6000-8500 N/A 6.8 875

4-Stroke 1980+Newer 8500 or less All 3.6 500

4-Stroke 1979+Newer Greater than 
8500

All 5.5 575

4-Stroke 1979 8500 or less 4 cylinders or less 4.1 500

4-Stroke 1979 8500 or less More than 4 cylin-
ders

3.9 500

4-Stroke 1975-1978 6000 or less 4 cylinders or less 4.1 550

4-Stroke 1975-1978 6000 or less More than 4 cylin-
ders

3.9 550

4-Stroke 1975-1978 Greater than 
6000

All 5.5 600

4-Stroke 1972-1974 All 4 cylinders or less 6.7 650

4-Stroke 1972-1974 All More than 4 cylin-
ders

6.2 650

4-Stroke 1967-1971 All 4 cylinders or less 6.7 725

4-Stroke 1967-1971 All More than 4 cylin-
ders

6.2 675
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TABLE 6:

EMISSION STANDARDS-REMOTE SENSING IDENTIFICATIONS 

(Unless adjusted pursuant to R18-2-1015(F))

4-Stroke 1981 and Newer, Recon-
structed

All All 7.8 875

4-Stroke 1980 and Older, Recon-
structed

All All 8.1 1225

Vehicle 
Engine Type

Vehicle 
Model Year

Gross
Vehicle
Weight 
Rating (Pounds)

Number of Cylin-
ders

Remote
Sensing Standard
 CO
%

Remote
Sensing Standard
HC
ppm

------------------------------------------------------------------------------------------------------------------------------
4-stroke 1981 and 

newer
8500 or 
less

All 3.30 2000

4-stroke 1980 8500 or 
less

All 3.30 2000

4-stroke 1979 8500 or 
less

4 cylinders 
or less

3.80 2000

4-stroke 1979 8500 or 
less

More than
4 cylinders

3.60 2000

4-stroke 1981 and
newer

Greater than
8500

All 5.10 2000

4-stroke 1979 and
1980

Greater than
8500

All 5.10 2000

4-stroke 1975-1978 6000 or
less

4 cylinders
or less

3.80 2000

4-stroke 1975-1978 6000 or less More than 
4 cylinders

3.60 2000

4-stroke 1975-1978 Greater 
than 6000

All 5.10 2000

4-stroke 1972-1974 All 4 cylinders 
or less

6.30 2000

4-stroke 1972-1974 All More than 
4 cylinders

5.90 2000

4-stroke 1967-1971 All 4 cylinders,
or less

6.30 2000

4-stroke 1967-1971 All More than
4 cylinders

5.90 2000

4-stroke Reconstructed
1981 and newer

All All 7.40 2000

4-stroke Reconstructed
1980 and older

All All 7.70 2000
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NOTICE OF PROPOSED RULEMAKING

TITLE 20. COMMERCE, BANKING, AND INSURANCE

CHAPTER 6. DEPARTMENT OF INSURANCE

PREAMBLE

1. Section Affected Rulemaking Action
R20-6-204 Amend

2. The specific authority for the rulemaking, including both the authorizing statute (general) and the statutes the
rules are implementing (specific):

Authorizing statutes: A.R.S. §§ 20-143, 20-413.

Implementing statutes: A.R.S. § 20-413.

3. List of all previous notices appearing in the Register addressing the proposed rule:
Notice of Rulemaking Docket Opening: 5 A.A.R. 2447, July 30, 1999.

4. The name and address of agency personnel with whom persons may communicate regarding the rulemaking:
Name: Vista Thompson Brown

Address: Arizona Department of Insurance
2910 N. 44th Street, Suite 210
Phoenix, Arizona 85018

Telephone: (602) 912-8451

Fax: (602) 912-8452

5. An explanation of the rule, including the agency’s reasons for initiating the rule:
The Department has proposed the rule revisions to:

• Add definitions of terms used in the rule to improve clarity;

• Clarify the filing requirements for surplus lines insurance by specifying who is responsible for filing various 
ments and specifying what is a “material change” in operations;

• Revise the filing requirements to require surplus lines brokers and insurers to certify only the information
which they have personal knowledge to address concerns raised by public comment;

• Eliminate duplicative and unnecessary filings; and

• Make non-substantive changes to conform to current format and style requirements for rules, such as elim
the subsections of “purpose” and “authority.”

6. A reference to any study that the agency proposes to rely on in its evaluation of or justification for the proposed
rule and where the public may obtain or review the study, all data underlying each study, any analysis of the study
and other supporting material:

None.

7. A showing of good cause why the rule is necessary to promote a statewide interest if the rule will diminish a
previous grant of authority of a political subdivision of this state:

Not applicable.

8. The preliminary summary of the economic, small business, and consumer impact:
Clarification of the process has intangible benefits for both the Department and the regulated community by e
ing confusion about filing requirements. Elimination of unnecessary filing requirements may have small cost s
for surplus lines brokers

9. The name and address of agency personnel with whom persons may communicate regarding the accuracy of the
economic, small business, and consumer impact statement:

Name: Vista Thompson Brown 

Address: Arizona Department of Insurance
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2910 N. 44th Street, Suite 210
Phoenix, Arizona 85018

Telephone: (602) 912-8451

Fax: (602) 912-8452

10. The time, place and nature of the proceedings for the adoption, amendment, or repeal of the rule or, if no
proceeding is scheduled, where, when and how persons may request an oral proceeding on the proposed rule:

The Department invites and will accept written comments during regular business hours at the address listed in ques-
tion #9 until the close of the record at 5 p.m. on Tuesday, September 14, 1999, concerning the proposed amendments
to the surplus lines rule.

The Department will hold an oral proceeding on Monday, September 13, 1999, at 2 p.m. at the Department of Insur-
ance, 2910 N. 44th Street, Phoenix, Arizona, in the 2nd Floor Conference Room.

11. Any other matters prescribed by statute that are applicable to the specific agency or to any specific rule or class of
rules:

None.

12. Incorporations by reference and their location in the rule:
None.

13. The full text of the rule follows:

TITLE 20. COMMERCE, BANKING, AND INSURANCE

CHAPTER 6. DEPARTMENT OF INSURANCE

ARTICLE 2. TRANSACTION OF INSURANCE

Sections
R20-6-204. Surplus Lines Brokers’ Filing Requirements; List of Unauthorized Insurers

ARTICLE 2. TRANSACTION OF INSURANCE

R20-6-204. Surplus Lines Brokers’ Filing Requirements; List of Unauthorized Insurers
A. Authority. This rule is promulgated pursuant to A.R.S. § 20-143 and in accordance with A.R.S. § 20-413.
B. Purpose. The purpose of this rule is to set forth filing requirements for surplus lines brokers, create and maintain

those foreign and alien unauthorized insurers providing surplus lines coverages in Arizona and require disclosu
ments.

C. Scope. This rule applies to all unauthorized insurers writing surplus lines in Arizona and to all surplus lines broke
A. Definitions.

1. “Listed insurer” means an unauthorized insurer who is on the list created by the Director under subsection (C
A.R.S. § 20-413.

2. “Surplus lines broker” means a person licensed under A.R.S. § 20-411.
3. “Surplus lines insurance” means the type of insurance described in A.R.S. § 20-407.
4. “Unauthorized insurer” means an insurer that does not have a certificate of authority to transact insurance in 

B. Filing requirements. Unauthorized insurers writing surplus lines insurance in Arizona and surplus line brokers sh
ply with the filing requirements of this Section.

C.D. The List list of unauthorized insurers.
1. The Director shall create and maintain a list of unauthorized insurers that may write surplus lines insurance in

state under in accordance with A.R.S. § 20-413. The list shall include the names of unauthorized insurers for wh
any surplus lines broker has made the filings required by this Section subsections (D)(2) or (3).

2. A listed insurer shall remain on the list until:
a. The Director removes the insurer from the list under A.R.S. ß 20-413 or subsections (H) or (I) below, or
b. The insurer requests the Director to remove its name from the list, and the Director consents to the reque

D. Placing surplus lines insurance. A licensed surplus lines broker shall restrict all surplus lines business placed by the
plus lines broker to listed insurers. may place insurance with any insurer appearing on the current list. The list is ava
from the Department of Insurance and a copy may be obtained upon request and payment of the required p
charge. An insurer’s removal from the list shall not affect the validity of any contract existing at the time of remova

E.2. Requirements for Initial Listing of Foreign Unauthorized Insurers. In the case of foreign unauthorized insurers, A the sur-
plus lines broker shall file with the Director the following documents for a foreign unauthorized insurer:
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1.a. A current Certificate of Deposit, Capital, and Surplus for Foreign Insurers form from the public officials or other per-
sons who have supervision over the insurer in any other state;

2.b. A certification from the surplus lines broker of the insurer’s compliance with the financial requirements of A.R.S
20-413;

3.c. The insurer’s most recent report of financial examination of the insurer, certified by the insurance supervisory officia
of its state of domicile; and

4.d. A certified copy of a full size National Association of Insurance Commissioners (N.A.I.C.) convention blank a
statement (Form 2) for the insurer as of December 31 of the preceding year.

F.3. Requirements for Initial Listing of Alien Unauthorized Insurers. A surplus lines broker shall file a certification o
insurer’s compliance with the financial requirements of A.R.S. § 20-413. For all alien insurers other than title insurers, th
surplus lines broker may rely on the information contained in the most recent N.A.I.C. Financial Review of Alien Ins
as prima facie evidence of the financial responsibility of an alien insurer and shall submit to the Director a certi
from the broker of the insurer’s compliance with the financial requirements of A.R.S. § 20-413.   

G. Filing Requirements to Maintain Listing. To ensure that a foreign or alien unauthorized insurer remains on the Di
list, a surplus lines broker shall file, before June 1 of each year:
1. A copy of a full size National Association of Insurance Commissioners (N.A.I.C.) convention blank annual statemen

(Form 2) for the insurer, as of December 31 of the preceding year; and
2. An affidavit, on a form approved by the Director, that meets the requirements of this subsection.

a. The surplus lines broker and a duly authorized officer of the unauthorized insurer shall sign the affidavit.
b. The insurer’s officer shall state whether there have been any changes in the insurer’s name, address

domicile, statutory agent, and any material changes in its operations since the insurer’s initial qualificat
listing or the last annual filing under this subsection. If there have been material changes in operations, th
shall describe the changes. In this subsection, material changes include a change in any 1 or a combinat
following:
i. A director, officer, or controlling person;
ii. The insurer’s holding company or affiliates;
iii. The insurer’s charter documents, including its articles of incorporation, articles of agreement, or b

governing its conduct of business;
iv. The insurer’s marketing or administration plans, operations, or agreements with 3rd parties; 
v. Any other matter material to the insurer meeting its obligations to its policyholders; and
vi. Any other matter that relates to any of the grounds for removal from the list as set forth in A.R.S. § 2

c. The insurer’s officer shall state whether the insurer is in good standing in all jurisdictions where it co
insurance business and whether the insurer has been, since the date of initial listing or the last annual fili
this subsection, or currently is, the subject of any actions or orders by any regulatory official in any jurisd
If the insurer has been or is the subject of disciplinary actions or orders, the insurer’s officer shall descri
matter in the affidavit and shall attach a copy of any applicable official document. In this subsection, reg
action or order includes any 1 or a combination of the following:
i. Denial, suspension, or revocation of a license, permit, or certificate of authority;
ii. A corrective action or operation plan, consent order, memorandum of understanding, or cease an

order;
iii. Action against the insurer’s bond or securities held in trust by a regulatory official; and
iv. Supervision, conservatorship, receivership, or any other form of possession or control by a regulato

cial in any jurisdiction.
d. The insurer’s officer shall state whether the report of examination, if any, previously filed with the Director 

subsection (E)(3) or with a previous annual filing, remains the most current, filed report. If a more recent
of examination exists, the surplus lines broker shall file a copy of the report with the affidavit.

H. Supplemental information; removal. A surplus lines broker and an unauthorized insurer shall provide any addition
mation the Director requests to determine whether the insurer meets the requirements of A.R.S. § 20-413, or 
documents filed under this Section. The Director may remove an insurer from the list if the surplus lines broker or
does not submit the requested information within 15 days after receipt of a written request for information.

I. Removal for failure to make annual filing. The Director shall remove an unauthorized insurer from the list if a s
lines broker fails to timely file the documents required by subsection (G). The Director shall not restore the insure
list until a surplus lines broker has filed all applicable documents required under subsections (E) and (F) and th
has requalified under A.R.S. § 20-413.
4. The Department may remove any unauthorized insurer which appears on the list under the authority of A.R.

413(H). This paragraph does not affect the validity of any existing contract if an insurer is removed from the l
J.E. Organizations of surplus lines brokers; unauthorized insurer.

1. A surplus lines broker may file records or reports that are subject to examination with any voluntary organiz
surplus line brokers. The Director may examine the records or reports filed with an organization of surplus lin
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kers in order to ascertain compliance with A.R.S. Title 20, Chapter 2, Article 5. An examination performed under
pursuant to this authority shall not preclude examination of records of a surplus line broker.

2. Nothing in this rule requires that a surplus lines broker become a member of any surplus line organization in order to
file or to preserve or maintain any affidavit or statement.
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	2. The specific authority for the rulemaking, including both authorizing statute (general) and th...
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	Fax: (602) 906-9365
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	6. A reference to any study that the agency proposes to rely on in its evaluation f or justificat...
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	8. The preliminary summary of the economic, small business, and consumer impact:
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	Name: Janet M. Walsh, RN, JD Associate Director
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	Authorizing statute: A.R.S. 15-1424
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	Notice of Rulemaking Docket Opening: 5 A.A.R. 2264, July 16, 1999.
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	Name: Thomas J. Saad
	Address: State Board of Directors for Community Colleges of Arizona 3225 North Central Ave., Suit...
	Telephone: (602) 255-4037
	Fax: (602) 279-3464

	5. An explanation of the rule, including the agency's reasons for initiating the rule:
	Establishes guidelines for community colleges that provide educational services to counties witho...

	6. A reference to any study that the agency proposes to rely on its evaluation of or justificatio...
	None.

	7. A showing of good cause why the rule is necessary to promote a statewide interest if the rule ...
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	8. The preliminary summary of the economic, small business, and consumer impact:
	The proposed rule will not adversely impact small business or consumers.
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	Name: Thomas J. Saad
	Address: State Board of Directors for Community Colleges of Arizona 3225 N. Central Ave., Suite 1...
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	10. The time, place, and nature of the proceedings for the adoption, amendment, or repeal of the ...
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	Date: September 17, 1999
	Time: 1 p.m.
	Location: 1700 West Washington, Room 200 Phoenix, AZ

	11. Any other matters prescribed by statute that are applicable to the specific agency:
	None

	12. Incorporations by reference and their location in the rules:
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	13. Full text of the rules follows:
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	2. The specific authority for the rulemaking, including both the authorizing statute (general) an...
	Authorizing statute: A.R.S. § 36-2903.01
	Implementing statute: A.R.S. § 36-2907(E)

	3. A list of all previous notices appearing in the Register addressing the proposed rule:
	Notice of Rulemaking Docket Opening: 5 A.A.R. 461, February 5, 1999; and 5 A.A.R. 2013, June 18, ...

	4. The name and address of agency personnel with whom persons may communicate regarding the rulem...
	Name: Cheri Tomlinson, Federal and State Policy Administrator
	Address: AHCCCS Administration, Office of Policy Analysis and Coordination 801 East Jefferson Str...
	Telephone: (602) 417-4198
	Fax: (602) 256-6756

	5. An explanation of the rule, including the agency's reasons for initiating the rule:
	Four Articles in 9 A.A.C. 22 have been opened for the following reasons:
	· To make the language comply with Laws 1999, Ch. 313, § 36, which shifts the responsibility for ...

	6. A reference to any study that the agency proposes to rely on in its evaluation of or justifica...
	Not applicable.

	7. A showing of good cause why the rule is necessary to promote a statewide interest if the rule ...
	Not applicable.

	8. The preliminary summary of the economic, small business, and consumer impact:
	The AHCCCS Administration, ADHS, each Regional Behavioral Health Authority (RBHA), and each AHCCC...
	In addition, the AHCCCS Administration, the ADHS and each RBHA will be impacted by the change in ...

	9. The name and address of agency personnel with whom persons may communicate regarding the accur...
	Name: Cheri Tomlinson, Federal and State Policy Administrator
	Address: AHCCCS Administration, Office of Policy Analysis and Coordination 801 East Jefferson Str...
	Telephone: (602) 417-4198
	Fax: (602) 256-6756

	10. The time, place, and nature of the proceedings for the making, amendment, or repeal of the ru...
	Date: September 29, 1999
	Time: 1 p.m.
	Location: Arizona Department of Health Services/Behavioral Health Services 2122 East Highland, Su...
	Location: Community Partnership of Southern Arizona 4575 East Broadway Road Tucson, AZ 85711 Pima...
	Location: Northern Arizona Regional Behavioral Health Authority 125 East Elm Street Flagstaff, AZ...
	Nature: Teleconference oral proceeding
	Written comments shall be submitted not later than 5 p.m., September 29, 1999, to the following p...
	Name: Cheri Tomlinson, Federal and State Policy Administrator
	Address: AHCCCS Administration, Office of Policy Analysis and Coordination 801 East Jefferson Str...
	Telephone: (602) 417-4198
	Fax: (602) 256-6756

	11. Any other matters prescribed by statute that are applicable to the specific agency or to any ...
	Not applicable.

	12. Incorporations by reference and their location in the rules:
	42 CFR 456 as of August 23, 1996, incorporated in R9-22-1206.
	42 U.S.C. 1396u-2, as of August 5, 1997, incorporated in R9-22-210 and R9-22-705.

	13. The full text of the rules follows:


	TITLE 9. HEALTH SERVICES
	CHAPTER 22. ARIZONA HEALTH CARE COST CONTAINMENT SYSTEM (AHCCCS) ADMINISTRATION
	ARTICLE 1. DEFINITIONS
	ARTICLE 2. SCOPE OF SERVICES
	ARTICLE 7. STANDARDS FOR PAYMENTS
	ARTICLE 12. BEHAVIORAL HEALTH SERVICES
	ARTICLE 1. DEFINITIONS
	R9-22-101. Location of Definitions
	R9-22-112. Behavioral Health Services Related Definitions Repealed
	R9-22-112. Behavioral Health Services Related Definitions

	ARTICLE 2. SCOPE OF SERVICES
	R9-22-204. Inpatient General Hospital Services
	R9-22-210. Emergency Medical and Behavioral Health Services
	R9-22-215. Other Medical Professional Services

	ARTICLE 7. STANDARDS FOR PAYMENTS
	R9-22-705. Payments by Contractors

	ARTICLE 12. BEHAVIORAL HEALTH SERVICES
	R9-22-1201. Definitions
	R9-22-1202. Eligibility
	R9-22-1203. Service Delivery System and Referral
	R9-22-1204. Covered Behavioral Health Services for Eligible Persons and Members
	R9-22-1205. Qualifications and Standards of Participation for Service Providers
	R9-22-1206. Payments
	R9-22-1207. Grievance and Appeal Process
	R9-22-1201. General Requirements
	R9-22-1202. ADHS and Health Plan Responsibilities
	R9-22-1203. Eligibility for Covered Services
	R9-22-1204. General Service Requirements
	R9-22-1205. Scope of Behavioral Health Services
	R9-22-1206. General Provisions and Standards for Service Providers
	R9-22-1207. Standards for Payments
	R9-22-1208. Grievance and Appeal Process


	NOTICE OF PROPOSED RULEMAKING

	TITLE 9. HEALTH SERVICES
	CHAPTER 28. ARIZONA HEALTH CARE COST CONTAINMENT SYSTEM (AHCCCS) ARIZONA LONG-TERM CARE SYSTEM
	PREAMBLE
	1. Sections Affected Rulemaking Action
	R9-28-101 Amend R9-28-111 Amend R9-28-1101 Repeal R9-28-1101 New Section R9-28-1102 Repeal R9-28-...

	2. The specific authority for the rulemaking, including both the authorizing statute (general) an...
	Authorizing statute: A.R.S. § 36-2932(M)
	Implementing statute: A.R.S. § 36-2939(2)

	3. A list of all previous notices appearing in the Register addressing the proposed rule:
	Notice of Rulemaking Docket Opening: 5 A.A.R. 462, February 5, 1999.

	4. The name and address of agency personnel with whom persons may communicate regarding the rulem...
	Name: Cheri Tomlinson, Federal and State Policy Administrator
	Address: AHCCCS Administration, Office of Policy Analysis and Coordination 801 East Jefferson Str...
	Telephone: (602) 417-4198
	Fax: (602) 256-6756

	5. An explanation of the rule, including the agency's reasons for initiating the rule:
	Two Articles in 9 A.A.C. 28 have been opened for the following reasons:
	· To make the language conform with current agency practice regarding behavioral health services;...

	6. A reference to any study that the agency proposes to rely on in its evaluation of or justifica...
	Not applicable.

	7. A showing of good cause why the rule is necessary to promote a statewide interest if the rule ...
	Not applicable.

	8. The preliminary summary of the economic, small business, and consumer impact:
	The AHCCCS Administration, the Arizona Department of Health Services (ADHS) and each Regional Beh...

	9. The name and address of agency personnel with whom persons may communicate regarding the accur...
	Name: Cheri Tomlinson, Federal and State Policy Administrator
	Address: AHCCCS Administration, Office of Policy Analysis and Coordination 801 East Jefferson Str...
	Telephone: (602) 417-4198
	Fax: (602) 256-6756

	10. The time, place, and nature of the proceedings for the making, amendment, or repeal of the ru...
	Date: September 29, 1999
	Time: 1 p.m.
	Location: Arizona Department of Health Services/Behavioral Health Services 2122 East Highland, Su...
	Location: Community Partnership of Southern Arizona 4575 East Broadway Road Tucson, AZ 85711 Pima...
	Location: Northern Arizona Regional Behavioral Health Authority 125 East Elm Street Flagstaff, AZ...
	Nature: Teleconference oral proceeding
	Written comments shall be submitted not later than 5 p.m., September 29, 1999, to the following p...
	Name: Cheri Tomlinson, Federal and State Policy Administrator
	Address: AHCCCS Administration, Office of Policy Analysis and Coordination 801 East Jefferson Str...
	Telephone: (602) 417-4198
	Fax: (602) 256-6756

	11. Any other matters prescribed by statute that are applicable to the specific agency or to any ...
	Not applicable.

	12. Incorporations by reference and their location in the rules:
	42 CFR 456 as of August 23, 1996, incorporated in R9-28-1106.

	13. The full text of the rules follows:


	TITLE 9. HEALTH SERVICES
	CHAPTER 28. ARIZONA HEALTH CARE COST CONTAINMENT SYSTEM (AHCCCS) ARIZONA LONG-TERM CARE SYSTEM
	ARTICLE 1. DEFINITIONS
	ARTICLE 11. BEHAVIORAL HEALTH SERVICES
	ARTICLE 1. DEFINITIONS
	R9-28-101. General Definitions
	R9-28-111. Behavioral Health Services Related Definitions

	ARTICLE 11. BEHAVIORAL HEALTH SERVICES
	R9-28-1101. Definitions
	R9-28-1102. Eligibility
	R9-28-1103. Service Delivery System
	R9-28-1104. ALTCS-covered Behavioral Health Services
	R9-28-1105. Qualifications and Standards of Participation for Service Providers
	R9-28-1106. Payments
	R9-28-1101. General Requirements
	R9-28-1102. Contractor Responsibilities
	R9-28-1103. Eligibility for Covered Services
	R9-28-1104. General Service Requirements
	R9-28-1105. Scope of Behavioral Health Services
	R9-28-1106. General Provisions and Standards for Service Providers
	R9-28-1107. Standards for Payments
	R9-28-1108. Grievance and Appeal Process


	NOTICE OF PROPOSED RULEMAKING

	TITLE 9. HEALTH SERVICES
	CHAPTER 31. ARIZONA HEALTH CARE COST CONTAINMENT SYSTEM (AHCCCS) CHILDREN’S HEALTH INSURANCE PROGRAM
	PREAMBLE
	1. Sections Affected Rulemaking Action
	R9-31-101 Amend R9-31-112 Amend Article 12 Repeal Article 12 New Article R9-31-1201 Repeal R9-31-...

	2. The specific authority for the rulemaking, including both the authorizing statute (general) an...
	Authorizing statute: A.R.S. § 36-2986
	Implementing statute: A.R.S. § 36-2986

	3. A list of all previous notices appearing in the Register addressing the proposed rule:
	Notice of Rulemaking Docket Opening: 5 A.A.R. 2742, August 13, 1999.

	4. The name and address of agency personnel with whom persons may communicate regarding the rulem...
	Name: Cheri Tomlinson, Federal and State Policy Administrator
	Address: AHCCCS Administration, Office of Policy Analysis and Coordination 801 East Jefferson Str...
	Telephone: (602) 417-4198
	Fax: (602) 256-6756

	5. An explanation of the rule, including the agency's reasons for initiating the rule:
	Title 9, Chapter 31, Article 12 has been opened for the following reasons:
	· To make the language comply with Laws 1999, Ch. 313, § 36, which shifts the responsibility for ...

	6. A reference to any study that the agency proposes to rely on in its evaluation of or justifica...
	Not applicable.

	7. A showing of good cause why the rule is necessary to promote a statewide interest if the rule ...
	Not applicable.

	8. The preliminary summary of the economic, small business, and consumer impact:
	The AHCCCS Administration, ADHS, each Regional Behavioral Health Authority (RBHA), and each AHCCC...
	In addition, the AHCCCS Administration, the ADHS and each RBHA will be impacted by the change in ...

	9. The name and address of agency personnel with whom persons may communicate regarding the accur...
	Name: Cheri Tomlinson, Federal and State Policy Administrator
	Address: AHCCCS Administration, Office of Policy Analysis and Coordination 801 East Jefferson Str...
	Telephone: (602) 417-4198
	Fax: (602) 256-6756

	10. The time, place, and nature of the proceedings for the making, amendment, or repeal of the ru...
	Date: September 29, 1999
	Time: 1 p.m.
	Location: Arizona Department of Health Services/Behavioral Health Services 2122 East Highland, Su...
	Location: Community Partnership of Southern Arizona 4575 East Broadway Road Tucson, AZ 85711 Pima...
	Location: Northern Arizona Regional Behavioral Health Authority 125 East Elm Street Flagstaff, AZ...
	Nature: Teleconference oral proceeding
	Written comments shall be submitted not later than 5 p.m., September 29, 1999, to the following p...
	Name: Cheri Tomlinson, Federal and State Policy Administrator
	Address: AHCCCS Administration, Office of Policy Analysis and Coordination 801 East Jefferson Str...
	Telephone: (602) 417-4198
	Fax: (602) 256-6756

	11. Any other matters prescribed by statute that are applicable to the specific agency or to any ...
	Not applicable.

	12. Incorporations by reference and their location in the rules:
	42 CFR 456 as of August 23, 1996, incorporated in R9-31-1206.

	13. The full text of the rules follows:


	TITLE 9. HEALTH SERVICES
	CHAPTER 31. ARIZONA HEALTH CARE COST CONTAINMENT SYSTEM (AHCCCS)
	CHILDREN’S HEALTH INSURANCE PROGRAM
	ARTICLE 1. DEFINITIONS
	ARTICLE 12. COVERED BEHAVIORAL HEALTH SERVICES BEHAVIORAL HEALTH SERVICES
	ARTICLE 1. DEFINITIONS
	R9-31-101. Location of Definitions
	R9-31-112. Covered Behavioral Health Services Related Definitions

	ARTICLE 12. COVERED BEHAVIORAL HEALTH SERVICES
	R9-31-1201. General Requirements
	R9-31-1202. Inpatient Behavioral Health Services
	R9-31-1203. Partial Care
	R9-31-1204. Outpatient Services
	R9-31-1205. Behavioral Health Emergency and Crisis Stabilization Services
	R9-31-1206. Other Behavioral Health Services
	R9-31-1207. Transportation Services

	ARTICLE 12. BEHAVIORAL HEALTH SERVICES
	R9-31-1201. General Requirements
	R9-31-1202. ADHS and Health Plan Responsibilities
	R9-31-1203. Eligibility for Covered Services
	R9-31-1204. General Service Requirements
	R9-31-1205. Scope of Behavioral Health Services
	R9-31-1206. General Provisions and Standards for Service Providers
	R9-31-1207. Standards for Payments
	R9-31-1208. Grievance and Appeal Process


	NOTICE OF PROPOSED RULEMAKING

	TITLE 13. PUBLIC SAFETY
	CHAPTER 5. LAW ENFORCEMENT MERIT SYSTEM COUNCIL
	PREAMBLE
	1. Sections Affected Rulemaking Action
	R13-5-101 New Section R13-5-102 New Section R13-5-103 New Section R13-5-104 New Section Article 2...

	2. The specific authority for the rulemaking, including both the authorizing statute (general) an...
	Authorizing statute: A.R.S. § 41-1830.12(A)
	Implementing statutes: A.R.S. §§ 41-382(19)(a), 41-1714, 41-1830.11, 41-1830.14, and 41-1830.12, ...

	3. A list of all previous notices appearing in the Register addressing the proposed rule:
	Notice of Rulemaking Docket Opening: 3 A.A.R. 2932, October 17, 1997.

	4. The name and address of agency personnel with whom persons may communicate regarding the rulem...
	Name: Capt. C. H. Johnston, Business Manager
	Address: Law Enforcement Merit System Council P.O. Box 6638 Phoenix, Arizona 85005-6638
	Telephone: (602) 223-2286
	Fax: (602) 223-2096

	5. An explanation of the rules, including the agency's reasons for initiating the rules:
	The Law Enforcement Merit System Council (Council) is proposing to repeal its present rules and c...

	6. A reference to any study that the agency proposes to rely on in its evaluation of or justifica...
	Not applicable.

	7. A showing of good cause why the rules are necessary to promote a statewide interest if the rul...
	Not applicable.

	8. The preliminary summary of the economic, small business, and consumer impact:
	Repeal of the Council's outdated administrative rules and adoption of revised administrative rule...

	9. The name and address of agency personnel with whom persons may communicate regarding the accur...
	Name: Capt. C.H. Johnston, Business Manager
	Address: Law Enforcement Merit System Council P.O. Box 6638 Phoenix, Arizona 85005-6638
	Telephone: (602) 223-2286
	Fax: (602) 223-2096

	10. The time, place, and nature of the proceedings for the adoption, amendment, or repeal of the ...
	Following submission to the Secretary of State and the rules being published in the Arizona Admin...
	Persons with a disability may request a reasonable accommodation, such as a sign language interpr...

	11. Any other matters prescribed by statute that are applicable to the specific agency or to any ...
	Not applicable.

	12. Incorporations by reference and their location in the rules:
	Fair Labor Standards Act, 29 U.S.C.201.
	R13-5-101 (37), (39), (54); R13-5-201 (A)(40; R13-5-203 (e)
	Family and Medical Leave Act of 1993, 29 CFR Part 825, et seq.
	R13-5-101 (40); R13-5-513 (K)

	13. The full text of the rules follows:


	TITLE 13. PUBLIC SAFETY
	CHAPTER 5. LAW ENFORCEMENT MERIT SYSTEM COUNCIL
	ARTICLE 1. GENERAL PROVISIONS
	ARTICLE 2. CLASSIFICATION AND COMPENSATION
	ARTICLE 3. EMPLOYMENT
	ARTICLE 4. ASSIGNMENTS
	ARTICLE 5. EMPLOYEE LEAVE
	ARTICLE 6. GRIEVANCES
	ARTICLE 7. DISCIPLINE AND APPEALS
	ARTICLE 8. SEPARATION FROM EMPLOYMENT
	ARTICLE 1. GENERAL PROVISIONS
	R13-5-101. Definitions
	R13-5-102. Law Enforcement Merit System Council
	R13-5-103. Personnel Administration
	R13-5-104. General Information

	ARTICLE 2. CLASSIFICATION AND COMPENSATION
	R13-5-201. Classification
	R13-5-202. Compensation
	R13-5-203. Pay Administration
	R13-5-204. Work Hours and Work Options

	ARTICLE 3. EMPLOYMENT
	R13-5-301. Recruitment
	R13-5-302. Examinations
	R13-5-303. Applicant Preference Points
	R13-5-304. Employment
	R13-5-305. Promotion
	R13-5-306. Reassignment
	R13-5-307. Reinstatement
	R13-5-308. Hiring Preference
	R13-5-309. Selection
	R13-5-310. Pre-employment Processing
	R13-5-311. Appointments
	R13-5-312. Limited-Term Appointments
	R13-5-313. Provisional appointments
	R13-5-314. Intermittent Appointment
	R13-5-315. Employee Conduct
	R13-5-316. Probation
	R13-5-317. Performance Evaluations

	ARTICLE 4. ASSIGNMENTS
	R13-5-401. Special Duty Assignments
	R13-5-402. Uncovered Appointments
	R13-5-403. Transfer of External Functions

	ARTICLE 5. EMPLOYEE LEAVE
	R13-5-501. Employee Leave Guidelines
	R13-5-502. Administrative Leave
	R13-5-503. Annual Leave
	R13-5-504. Civic Duty Leave
	R13-5-505. Compensatory Leave
	R13-5-506. Donated Annual Leave
	R13-5-507. Holiday Leave
	R13-5-508. Industrial Leave
	R13-5-509. Leave Amortization
	R13-5-510. Leave Without Pay
	R13-5-511. Military Leave of Absence
	R13-5-512. Recognition Leave
	R13-5-513. Sick Leave

	ARTICLE 6. GRIEVANCES
	R13-5-601. Agency Grievance System
	R13-5-602 Council Review

	ARTICLE 7. DISCIPLINE AND APPEALS
	R13-5-701. Causes for Discipline.
	R13-5-702. Disciplinary Procedures
	R13-5-703. Appeals to the Council
	R13-5-704. Rehearing of Council Decision
	R13-5-705. Time Limits

	ARTICLE 8. SEPARATION FROM EMPLOYMENT
	R13-5-801 Resignation or Retirement
	R13�5�802. Reduction in Force
	R13�5�803. Disability
	R13-5-804. Public Safety Retirement System Eligibility


	NOTICE OF PROPOSED RULEMAKING

	TITLE 18. ENVIRONMENTAL QUALITY
	CHAPTER 2. DEPARTMENT OF ENVIRONMENTAL QUALITY
	AIR POLLUTION CONTROL
	PREAMBLE
	1. Sections Affected Rulemaking Action
	R18�2�1001 Amend R18�2�1003 Amend R18�2�1004 Repeal R18-2-1004 Reserved R18�2�1005 Amend R18�2�10...

	2. The specific authority for the rulemaking, including both the authorizing statute (general) an...
	Authorizing statutes: A.R.S. §§ 49�104(A)(11) and 49-542.
	Implementing statutes: A.R.S. §§ 49�104(A)(11), 49-541, 49�542.01, 49-542, 49-543 and 49-546.

	3. List of all previous notices appearing in the Register addressing the proposed rule:
	Notice of Docket Opening: 4 A.A.R. 3343, October 23, 1998. Notice of Docket Opening: 5 A.A.R. 256...

	4. The name and address of agency personnel with whom persons may communicate regarding the rulem...
	Name: Mark Lewandowski or Martha Seaman, Rule Development Section
	Address: Department of Environmental Quality 3033 N. Central Phoenix, AZ 85012�2809
	Telephone: (602) 207�2230 or (602) 207�2222 (Any extension may be reached in�state by dialing (80...
	Fax: (602) 207�2251

	5. An explanation of the rule, including the agency's reasons for initiating the rule:
	Summary. The Arizona Department of Environmental Quality (ADEQ) is proposing changes to the rules...
	The proposed rule also removes state-charged fee amounts for the emissions inspection program fro...
	The proposed rules also incorporate recommendations included in a 1998 5-year rule review report ...
	Purpose. The purpose of this rule is to reduce emissions of carbon monoxide (CO), particulate mat...
	There are several proposed changes to the rule, which include:
	• Changes to implement statutory language enacted during the 1997 and 1998 legislative sessions;
	• Modifications recommended during the 5-year review of the vehicle emissions rules, approved by ...
	• Changes to update the transient loaded emissions test (from IM240 to IM147) and emissions stand...
	• Changes to update the emissions standards for the remote sensing program and to requirements fo...
	• Improvements to clarify the language of the rules.
	ADEQ held stakeholder meetings in Phoenix and Tucson on November 7 and 8, 1998, to discuss the pr...
	Each of the proposed changes are summarized in the following paragraphs.
	Legislative Changes. Under the federal Clean Air Act Amendments of 1990, the urbanized area of Ma...
	In order to address the air quality problems within the Maricopa County area, Governor Fife Symin...
	Because further emission reductions were needed, Governor Jane Dee Hull issued EO 97-12 on Novemb...
	Today’s proposed rule revisions incorporate recommendations in the 1996 and 1998 Task Force repor...
	SB 1002, signed by the Governor on July 18, 1996, included a provision for not allowing vehicles ...
	SB 1427, signed by the Governor on May 29, 1998, contained several provisions to improve the vehi...
	• An expansion of the 1-year exemption from testing requirements for new vehicles to the current ...
	• A waiver prohibition for vehicles with emissions in excess of twice the standard;
	• An increase in the applicable testing region (area A) to incorporate high-growth areas surround...
	• A waiver denial for vehicles with inoperable or ineffective catalytic converters.
	HB 2189, signed by the Governor on May 18, 1998, contained technical corrections to statutes pert...
	SB 1007, signed by the Governor on May 20, 1998, required ADEQ to set fees for the vehicle emissi...
	The following fees are proposed to cover the full cost of the program. The fee for certificates o...
	The proposed rule deletes the specific fee amounts and indicates that fees will be determined by ...
	HB 2001, allowed to go into effect on December 28, 1998, without the Governor’s signature, impose...
	Today’s proposed fee increases take into account many factors including any future decrease in de...
	Five-Year Review. Under A.R.S. § 41-1056, agencies are required to review all their rules at leas...
	• An evaluation of the rule’s effectiveness; • A description of written criticisms received; • Au...
	ADEQ performed the 5-year review for in 1998, and submitted the written report to GRRC on May 21,...
	• Update of the evaporative system integrity test procedure; • Update of the gas cap leakage stan...
	All of these recommendations are reflected in the proposed rule.
	Testing and Standards. One of the control measures recommended by the Task Force to reduce CO and...
	ADEQ contracted with Sierra Research, Inc. to evaluate a number of issues related to the IM240 st...
	• Development of alternative IM240 cutpoints that maximize CO benefits and result in acceptable f...
	The current, IM240 transient loaded emissions test incorporates 2 phases. Phase 1 is 93 seconds i...
	• 2 back-to-back IM240 tests; and • Multiple IM147 (IM240, phase II) tests, up to 3 back-to-back ...
	For failing vehicles, 2 IM240 tests would require as much as 480 seconds for the full duration. S...
	For both transient loaded multiple test methods, the current standards (EPA start-up) were compar...
	Multiple IM147 tests using the proposed standards will increase identification of correctly faili...
	Successful implementation of the transient loaded test was predicated on the implementation of fi...
	The benefits of the IM147 test using final standards are:
	• increased identification rate for true failures; and • decreased identification of true passes ...
	Remote Sensing Program and Fleet Emissions Testing Equipment. The proposed rule includes changes ...
	The proposed revisions to the remote sensing standards are identified in Table 6. The remote sens...
	In addition, the rule proposes changes to R18-2-1019 to include requirements for new vehicle test...
	Clarity. Numerous changes have been made throughout the rules to improve the clarity and understa...

	6. A reference to any study that the agency proposes to rely on its evaluation of or justificatio...
	Analysis of Alternate IM240 Cutpoints, Phase 2 Testing, and Exempting New Vehicle Models on Test ...
	Draft Final Report, Determination of Emissions Credit and Average Test Times for IM147 Testing, N...

	7. A showing of good cause why the rule is necessary to promote a statewide interest if the rule ...
	Not applicable.

	8. The preliminary summary of the economic, small business, and consumer impact:
	The major economic impacts of this rule will be on vehicle owners whose vehicles are registered i...
	Unless SIP air quality goals are met, the health of area A residents and visitors continue to be ...
	The principal aspects of the VEIP that the proposed rule will change are:
	1) the introduction of an alternative emissions test (the IM147) to replace the IM240 test; 2) th...
	5) government fleet operators who hold an ADEQ permit to self-inspect their vehicles will commenc...
	The IM147
	The impetus for the introduction of an alternative emissions test (the IM147) to replace the exis...
	The Department concluded from the Sierra Research findings that the IM147 transient loaded test p...
	IM240 IM147
	CO 23% 32%
	HC 21% 26%
	NOx 9% 10%
	The percentages indicated are a weighted average (not the arithmetic mean); that is, they are wei...
	Efficiency is achieved with the IM147 on 2 levels: 1) the limitation of what are known as “false ...
	The 2nd level of efficiency achieved by the IM147 is a reduction in testing duration. Sierra Rese...
	Expansion of Area A and Exemption of Newer Vehicles
	The expansion of area A mandated by SB1427 increases the Maricopa County geographical area that i...
	Test Fees to Shift from Partial to Full Coverage of VEIP
	As a result of changes mandated by the Arizona legislature and SB 1007, vehicle owners will pay a...
	The Department also made fee adjustments for vehicle emissions inspection, certificates of waiver...
	Since the legislative intent is for vehicle owners (public and private) to shoulder all program c...
	Air Quality Benefits -- The beneficiaries of this rule are all residents and visitors to area A a...
	A.R.S. § 41-1055 Requirements for an EIS
	B(2) Persons Directly Affected by the Rule
	a) Arizona Department of Environmental Quality -- The ADEQ Vehicle Emissions Inspection (VEI) Sec...
	B(3) Cost-Benefit Analysis
	I. Costs and Benefits to State Agencies
	a) ADEQ -- The Vehicle Emissions Inspection (VEI) Section will implement the rule. Implementation...
	The Department is in the process of negotiating an amendment to the State VEIP contract to accoun...
	Test Fees -- As authorized by SB 1007, signed by the Governor on May 20, 1998, ADEQ will set fees...
	Commencing on January 1, 1999, the biennial test fee increased to $25 and the annual fee increase...
	Expansion of Area A -- Motorists with vehicles that are older than the current model year plus 4 ...
	VEI staff reviewed ADOT Motor Vehicle Division (MVD) data on the number of vehicles registered in...

	9. The name and address of agency personnel with whom persons may communicate regarding the accur...
	Name: Mila Hill, Economist, Rule Development Section
	Address: Department of Environmental Quality 3033 N. Central Phoenix, AZ 85012�2809
	Telephone: (602) 207�4435 (Any extension may be reached in�state by dialing (800) 234�5677, and a...
	Fax: (602) 207�2251

	10. The time, place, and nature of the proceedings for the adoption, amendment, or repeal of the ...
	Date: September 14, 1999
	Time: 1:30 p.m.
	Location: Department of Environmental Quality, Room 1706 3033 N. Central Phoenix, AZ
	Date: September 15, 1999
	Time: 11 a.m.
	Location: State Office Bldg, Room 446 400 W. Congress Tucson, AZ
	Nature: Public hearings on the proposed rules
	Close of comment: September 17, 1999
	(Please call (602) 207-4795 for special accommodations pursuant to the Americans with Disabilitie...

	11. Any other matters prescribed by statute that are applicable to the specific agency or to any ...
	Not applicable.

	12. Incorporations by reference and their locations in the rules:
	Not applicable.

	13. The full text of the rules follows:


	TITLE 18. ENVIRONMENTAL QUALITY
	CHAPTER 2. DEPARTMENT OF ENVIRONMENTAL QUALITY AIR POLLUTION CONTROL
	ARTICLE 10. MOTOR VEHICLES; INSPECTION AND MAINTENANCE
	ARTICLE 10. MOTOR VEHICLES; INSPECTION AND MAINTENANCE
	R18�2�1001. Definitions
	R18�2�1003. Vehicles to be Inspected by the Mandatory Vehicle Vehicular Emissions Inspection Program
	R18�2�1004. State Inspection Requirements
	R18�2�1004. Reserved
	R18�2�1005. Time of Inspection
	R18�2�1006. Emissions Test Procedures
	R18�2�1007. Evidence of Meeting State Inspection Requirements
	R18�2�1008. Procedure for Issuing Certificates of Waiver
	R18�2�1009. Tampering Repair Requirements
	R18�2�1010. Low Emissions Tune�up, Emissions and Evaporative System Repair
	R18�2�1011. Vehicle Inspection Report
	R18�2�1012. Inspection Procedures and Fee
	R18�2�1013. Reinspections
	R18�2�1014. Vehicle Repair Grants
	R18�2�1015. On-road Testing; High Emissions Identifications
	R18�2�1016. Licensing of Inspectors
	R18�2�1017. Inspection of Governmental Vehicles
	R18�2�1018. Certificate of Inspection
	R18�2�1019. Fleet Station Procedures and Permits
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