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NOTICES OF SUBSTANTIVE POLICY STATEMENTS

The Administrative Procedure Act requires the publication of substantive policy statements issued by agencies
(A.R.S. § 41-101(B)(14)). Substantive Policy Statements are written expressions which inform the general pub
of an agency’s current approach to rule or regulation practice. Substantive policy statement does not include in
nal procedural documents which may only affect the internal procedures of the agency and does not impose a
tional requirements or penalties on regulated parties in accordance with A.R.S. Title 41.

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT

ARIZONA DEPARTMENT OF TRANSPORTATION
1. Subject of the substantive policy statement and the substantive policy statement number by which the policy

statement is referenced:
Nonresident Commercial Driver License Applicant; Policy Memo 99-030

2. Date the substantive policy statement was issued and the effective date of the policy statement if different from
the issuance date:

Effective July 19, 1999.

3. Summary of the contents of the substantive policy statement:
Outlines the basic requirements that Nonresident Commercial Driver License applicants must meet.

4. A statement as to whether the substantive policy statement is a new statement or a revision:
This is a new policy.

5. The name, address, and telephone number of the person to whom questions and comments about the substantive
policy statement may be directed:

Name: Ann Cochran or Robert Moore
Policy & Rules Unit

Address: Motor Vehicle Division
1801 W. Jefferson
Phoenix, Arizona

Telephone: Ann Cochran (602) 712 -7877; Robert Moore (602) 712-8826

6. Information about where a person may obtain a copy of the substantive policy statement and the costs for
obtaining the policy statement:

Copies of the policy may be obtained in person from the individuals set forth in question #5 for 25¢ per pag

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT

ARIZONA DEPARTMENT OF TRANSPORTATION
1. Subject of the substantive policy statement and the substantive policy statement number by which the policy

statement is referenced:
Suspension For Failure To Comply With Court Ordered Community Service; 

Policy Memo 99-038

2. Date the substantive policy statement was issued and the effective date of the policy statement if different from
the issuance date:

Issued July 8, 1999

3. Summary of the contents of the substantive policy statement:
Provides instructional guidelines for the implementation of changes to Arizona Revised Statute § 28-672
dents and Moving Violations).

4. A statement as to whether the substantive policy statement is a new statement or a revision:
This is a new policy.

5. The name, address, and telephone number of the person to whom questions and comments about the substantive
policy statement may be directed:

Name: Ann Cochran or Robert Moore
Volume 5, Issue #36 Page 3002 September 3, 1999



Arizona Administrative Register
Notices of Substantive Policy Statements

e.

e.
Policy & Rules Unit

Address: Motor Vehicle Division
1801 W. Jefferson
Phoenix, Arizona

Telephone: Ann Cochran (602) 712 -7877; Robert Moore (602) 712-8826

6. Information about where a person may obtain a copy of the substantive policy statement and the costs for
obtaining the policy statement:

Copies of the policy may be obtained in person from the individuals set forth in question #5 for 25¢ per pag

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT

ARIZONA DEPARTMENT OF TRANSPORTATION
1. Subject of the substantive policy statement and the substantive policy statement number by which the policy

statement is referenced:
Duplicate Driver License, Instruction Permit, Identification Card by Phone; Policy Memo 99-040

2. Date the substantive policy statement was issued and the effective date of the policy statement if different from
the issuance date:

Issued July 8, 1999

3. Summary of the contents of the substantive policy statement:
Establishes Division guidelines for processing a request for a duplicate Arizona credential by telephone.

4. A statement as to whether the substantive policy statement is a new statement or a revision:
This is a new policy.

5. The name, address, and telephone number of the person to whom questions and comments about the substantive
policy statement may be directed:

Name: Ann Cochran or Robert Moore
Policy & Rules Unit

Address: Motor Vehicle Division
1801 W. Jefferson
Phoenix, Arizona

Telephone: Ann Cochran (602) 712 -7877; Robert Moore (602) 712-8826

6. Information about where a person may obtain a copy of the substantive policy statement and the costs for
obtaining the policy statement:

Copies of the policy may be obtained in person from the individuals set forth in question #5 for 25¢ per pag

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT

ARIZONA DEPARTMENT OF TRANSPORTATION
1. Subject of the substantive policy statement and the substantive policy statement number by which the policy

statement is referenced:
Postage and Handling Fee Change; Policy Memo 99-043

2. Date the substantive policy statement was issued and the effective date of the policy statement if different from
the issuance date:

Effective August 1, 1999.

3. Summary of the contents of the substantive policy statement:
Provides notice that the postage and handling fee is changed to 33¢ for registration renewal transactions.

4. A statement as to whether the substantive policy statement is a new statement or a revision:
This is a new policy.

5. The name, address, and telephone number of the person to whom questions and comments about the substantive
policy statement may be directed:

Name: Ann Cochran or Robert Moore
Policy & Rules Unit
September 3, 1999 Page 3003 Volume 5, Issue #36



Arizona Administrative Register
Notices of Substantive Policy Statements

e.

ction
nded or

e.

sions
le and
Address: Motor Vehicle Division
1801 W. Jefferson
Phoenix, Arizona

Telephone: Ann Cochran (602) 712 -7877; Robert Moore (602) 712-8826

6. Information about where a person may obtain a copy of the substantive policy statement and the costs for
obtaining the policy statement:

Copies of the policy may be obtained in person from the individuals set forth in question #5 for 25¢ per pag

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT

ARIZONA DEPARTMENT OF TRANSPORTATION
1. Subject of the substantive policy statement and the substantive policy statement number by which the policy

statement is referenced:
Reporting Requirement High School Driving Instructors; Policy Memo 99-046

2. Date the substantive policy statement was issued and the effective date of the policy statement if different from
the issuance date:

Issued July 27, 1999

3. Summary of the contents of the substantive policy statement:
Gives notice that the Director of the Motor Vehicle Division shall notify the Superintendent of Public Instru
when the driver license of a person who gives driver training lessons to high school students is suspe
revoked.

4. A statement as to whether the substantive policy statement is a new statement or a revision:
This is new policy.

5. The name, address, and telephone number of the person to whom questions and comments about the substantive
policy statement may be directed:

Name: Ann Cochran or Robert Moore
Policy & Rules Unit

Address: Motor Vehicle Division
1801 W. Jefferson
Phoenix, Arizona

Telephone: Ann Cochran (602) 712-7877; Robert Moore (602) 712-8826

6. Information about where a person may obtain a copy of the substantive policy statement and the costs for
obtaining the policy statement:

Copies of the policy may be obtained in person from the individuals set forth in question #5 for 25¢ per pag

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT

ARIZONA DEPARTMENT OF TRANSPORTATION
1. Subject of the substantive policy statement and the substantive policy statement number by which the policy

statement is referenced:
Traffic Survival Schools Definition And Certification Requirement Changes; Policy Memo 99-047

2. Date the substantive policy statement was issued and the effective date of the policy statement if different from
the issuance date:

Issued July 27, 1999

3. Summary of the contents of the substantive policy statement:
Amends definition of a “professional driver training school”. Traffic School training and education ses
approved by the Department, (including Traffic Survival School), may now collect a fee that is reasonab
commensurate for the training.

4. A statement as to whether the substantive policy statement is a new statement or a revision:
This is a new policy.
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5. The name, address, and telephone number of the person to whom questions and comments about the substantive
policy statement may be directed:

Name: Ann Cochran or Robert Moore
Policy & Rules Unit

Address: Motor Vehicle Division
1801 W. Jefferson
Phoenix, Arizona

Telephone: Ann Cochran (602) 712-7877; Robert Moore (602) 712-8826

6. Information about where a person may obtain a copy of the substantive policy statement and the costs for
obtaining the policy statement:

Copies of the policy may be obtained in person from the individuals set forth in question #5 for 25¢ per pag

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT

ARIZONA DEPARTMENT OF TRANSPORTATION
1. Subject of the substantive policy statement and the substantive policy statement number by which the policy

statement is referenced:
Alternative Fuel Plate Changes; Policy Memo 99-053

2. Date the substantive policy statement was issued and the effective date of the policy statement if different from
the issuance date:

Effective August 1, 1999

3. Summary of the contents of the substantive policy statement:
Gives notice that the fees for alternative fuel plates have been reduced.

4. A statement as to whether the substantive policy statement is a new statement or a revision:
This is a new policy.

5. The name, address, and telephone number of the person to whom questions and comments about the substantive
policy statement may be directed:

Name: Ann Cochran or Robert Moore
Policy & Rules Unit

Address: Motor Vehicle Division
1801 W. Jefferson
Phoenix, Arizona

Telephone: Ann Cochran (602) 712 -7877; Robert Moore (602) 712-8826

6. Information about where a person may obtain a copy of the substantive policy statement and the costs for
obtaining the policy statement:

Copies of the policy may be obtained in person from the individuals set forth in question #5 for 25¢ per pag

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT

ARIZONA DEPARTMENT OF TRANSPORTATION
1. Subject of the substantive policy statement and the substantive policy statement number by which the policy

statement is referenced:
Cancellation Of Driver License, Instruction Permit, Identification Card For Money Due; Policy Memo 99-058

2. Date the substantive policy statement was issued and the effective date of the policy statement if different from
the issuance date:

Effective August 6, 1999.

3. Summary of the contents of the substantive policy statement:
Notifies that the Motor Vehicle Division may cancel any credential, transaction or service when a check is re
for non-sufficient funds.

4. A statement as to whether the substantive policy statement is a new statement or a revision:
This is a new policy.
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5. The name, address, and telephone number of the person to whom questions and comments about the substantive
policy statement may be directed:

Name: Ann Cochran or Robert Moore
Policy & Rules Unit

Address: Motor Vehicle Division
1801 W. Jefferson
Phoenix, Arizona

Telephone: Ann Cochran (602) 712 -7877; Robert Moore (602) 712-8826

6. Information about where a person may obtain a copy of the substantive policy statement and the costs for
obtaining the policy statement:

Copies of the policy may be obtained in person from the individuals set forth in question #5 for 25¢ per pag
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