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NOTICES OF SUBSTANTIVE POLICY STATEMENTS

The Administrative Procedure Act requires the publication of substantive policy statements issued by agencies
(A.R.S. § 41-101(B)(14)). Substantive Policy Statements are written expressions which inform the general pub
of an agency’s current approach to rule or regulation practice. Substantive policy statement does not include in
nal procedural documents which may only affect the internal procedures of the agency and does not impose a
tional requirements or penalties on regulated parties in accordance with A.R.S. Title 41.

NOTICE OF SUBSTANTIVE POLICY STATEMENT

INDUSTRIAL COMMISSION OF ARIZONA
1. Subject of the substantive policy statement and the substantive policy statement number by which the policy

statement is referenced:
CPL 2.80, Handling of cases to be proposed for violation-by-violation penalties

2. Date the substantive policy statement was issued and the effective date of the policy statement if different from
the issuance date:

September 27, 1999

3. Summary of the contents of the substantive policy statement:
This instruction establishes criteria considerations to include young workers exposed to willful safety or hea
lations as a condition which normally constitutes a flagrant violation of OSHA standards such that violati
violation (egregious) handling is appropriate.

4. A statement as to whether the substantive policy statement is a new statement or a revision:
CPL 2.80 is being revised.

5. The name, address, and telephone number of the person to whom questions and comments about the substantive
policy statement may be directed:

Name: Patrick Ryan, Assistant Director

Address: Arizona Division of Occupational Safety and Health
800 West Washington Street
Phoenix, AZ 85007

Telephone: (602) 542-1695

6. Information about where a person may obtain a copy of the substantive policy statement and the cost for
obtaining the policy statement:

Copies of the CPL can be obtained, at 25¢ per page, from the Division of Occupational Safety and Hea
West Washington Street, Suite 203, Phoenix AZ 85007.

NOTICE OF SUBSTANTIVE POLICY STATEMENT

INDUSTRIAL COMMISSION OF ARIZONA
1. Subject of the substantive policy statement and the substantive policy statement number by which the policy

statement is referenced:
CPL 2.115, Complaint policies and procedures

2. Date the substantive policy statement was issued and the effective date of the policy statement if different from
the issuance date:

September 27, 1999

3. Summary of the contents of the substantive policy statement:
This instruction incorporates procedures for the handling of complaints when workers under 18 years of 
exposed.

4. A statement as to whether the substantive policy statement is a new statement or a revision:
CPL 2.115 is being revised.
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5. The name, address, and telephone number of the person to whom questions and comments about the substantive
policy statement may be directed:

Name: Patrick Ryan, Assistant Director

Address: Arizona Division of Occupational Safety and Health
800 West Washington Street
Phoenix, AZ 85007

Telephone: (602) 542-1695

6. Information about where a person may obtain a copy of the substantive policy statement and the cost for
obtaining the policy statement:

Copies of the CPL can be obtained, at 25¢ per page, from the Division of Occupational Safety and Hea
West Washington Street, Suite 203, Phoenix AZ 85007.

NOTICE OF SUBSTANTIVE POLICY STATEMENT

INDUSTRIAL COMMISSION OF ARIZONA
1. Subject of the substantive policy statement and the substantive policy statement number by which the policy

statement is referenced:
The Arizona Division of Occupational Safety and Health’s Field Inspection Reference Manual (FIRM) Chap
pages 9 and 14

2. Date the substantive policy statement was issued and the effective date of the policy statement if different from
the issuance date:

September 27, 1999

3. Summary of the contents of the substantive policy statement:
These changes to Chapter IV are being made to provide guidelines for the Compliance Officer to follow wh
culating probability assessment and good faith penalty adjustment considerations for violations involving
workers under the age of 18.

4. A statement as to whether the substantive policy statement is a new statement or a revision:
The policy is a revision to the FIRM.

5. The name, address, and telephone number of the person to whom questions and comments about the substantive
policy statement may be directed:

Name: Patrick Ryan, Assistant Director

Address: Arizona Division of Occupational Safety and Health
800 West Washington Street
Phoenix, AZ 85007

Telephone: (602) 542-1695

6. Information about where a person may obtain a copy of the substantive policy statement and the cost for
obtaining the policy statement:

Copies of the FIRM changes can be obtained, at 25¢ per page, from the Division of Occupational Saf
Health, 800 West Washington Street, Suite 203, Phoenix AZ 85007.

NOTICE OF SUBSTANTIVE POLICY STATEMENT

INDUSTRIAL COMMISSION OF ARIZONA
1. Subject of the substantive policy statement and the substantive policy statement number by which the policy

statement is referenced:
OSHA Instruction CPL 2-1.18A: Enforcement of the Electrical Power Generation, Transmission, and Distri
Standard

2. Date the substantive policy statement was issued and the effective date of the policy statement if different from
the issuance date:

October 20, 1997

Effective date of the instruction is June 24, 1999.
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3. Summary of the contents of the substantive policy statement:
This instruction provides information to assist compliance officers performing inspections at electrical power gen-
eration, transmission, and distribution facilities.

4. A statement as to whether the substantive policy statement is a new statement or a revision:
The Instruction is a new statement.

5. The name, address, and telephone number of the person to whom questions and comments about the substantive
policy statement may be directed:

Name: Patrick Ryan, Assistant Director

Address: Arizona Division of Occupational Safety and Health
800 West Washington Street
Phoenix, AZ 85007

Telephone: (602) 542-1695

6. Information about where a person may obtain a copy of the substantive policy statement and the cost for
obtaining the policy statement:

Copies of the CPL can be obtained, at 25¢ per page, from the Division of Occupational Safety and Hea
West Washington Street, Suite 203, Phoenix AZ 85007.

NOTICE OF SUBSTANTIVE POLICY STATEMENT

INDUSTRIAL COMMISSION OF ARIZONA
1. Subject of the substantive policy statement and the substantive policy statement number by which the policy

statement is referenced:
OSHA Instruction CPL 2-2.66: Enforcement for the 1,3 Butadiene Standard

2. Date the substantive policy statement was issued and the effective date of the policy statement if different from
the issuance date:

October 30, 1997

Effective date of the instruction is June 24, 1999.

3. Summary of the contents of the substantive policy statement:
This Instruction provides information to ensure compliance officers enforce the 1,3 Butadiene standard in
form manner.

4. A statement as to whether the substantive policy statement is a new statement or a revision:
The Instruction is a new statement.

5. The name, address, and telephone number of the person to whom questions and comments about the substantive
policy statement may be directed:

Name: Patrick Ryan, Assistant Director

Address: Arizona Division of Occupational Safety and Health
800 West Washington Street
Phoenix, AZ 85007

Telephone: (602) 542-1695

6. Information about where a person may obtain a copy of the substantive policy statement and the cost for
obtaining the policy statement:

Copies of the CPL can be obtained, at 25¢ per page, from the Division of Occupational Safety and Hea
West Washington Street, Suite 203, Phoenix AZ 85007.

NOTICE OF SUBSTANTIVE POLICY STATEMENT

INDUSTRIAL COMMISSION OF ARIZONA
1. Subject of the substantive policy statement and the substantive policy statement number by which the policy

statement is referenced:
OSHA Instruction CPL 2-0.125: Home Based Worksites
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2. Date the substantive policy statement was issued and the effective date of the policy statement if different from
the issuance date:

Effective date of the instruction is February 24, 2000.

3. Summary of the contents of the substantive policy statement:
This Instruction provides guidance to ADOSH compliance personnel about inspection policies and procedures con-
cerning worksites in an employee’s home.

4. A statement as to whether the substantive policy statement is a new statement or a revision:
The Instruction is a new statement.

5. The name, address, and telephone number of the person to whom questions and comments about the substantive
policy statement may be directed:

Name: Patrick Ryan, Assistant Director

Address: Arizona Division of Occupational Safety and Health
800 West Washington Street
Phoenix, AZ 85007

Telephone: (602) 542-1695

6. Information about where a person may obtain a copy of the substantive policy statement and the cost for
obtaining the policy statement:

Copies of the CPL can be obtained, at 25¢ per page, from the Division of Occupational Safety and Hea
West Washington Street, Suite 203, Phoenix AZ 85007.

NOTICE OF SUBSTANTIVE POLICY STATEMENT

INDUSTRIAL COMMISSION OF ARIZONA
1. Subject of the substantive policy statement and the substantive policy statement number by which the policy

statement is referenced:
The Arizona Division of Occupational Safety and Health’s Field Inspection Reference Manual (FIRM) Chap
pages 19-22

2. Date the substantive policy statement was issued and the effective date of the policy statement if different from
the issuance date:

May 30, 2000

3. Summary of the contents of the substantive policy statement:
These changes to Chapter III are being made to provide guidelines for the Compliance Officer to follow whe
ing citations for violations of the Respiratory Standard. These changes are being made to conform to the
Respiratory Standard.

4. A statement as to whether the substantive policy statement is a new statement or a revision:
The policy is a revision to the FIRM.

5. The name, address, and telephone number of the person to whom questions and comments about the substantive
policy statement may be directed:

Name: Patrick Ryan, Assistant Director

Address: Arizona Division of Occupational Safety and Health
800 West Washington Street
Phoenix, AZ 85007

Telephone: (602) 542-1695

6. Information about where a person may obtain a copy of the substantive policy statement and the cost for
obtaining the policy statement:

Copies of the FIRM changes can be obtained, at 25¢ per page, from the Division of Occupational Saf
Health, 800 West Washington Street, Suite 203, Phoenix AZ 85007.
June 23, 2000 Page 2323 Volume 6, Issue #26



Arizona Administrative Register
Notices of Substantive Policy Statements

lth, 800

h (q) of
NOTICE OF SUBSTANTIVE POLICY STATEMENT

INDUSTRIAL COMMISSION OF ARIZONA
1. Subject of the substantive policy statement and the substantive policy statement number by which the policy

statement is referenced:
OSHA Instruction CPL 2-1.29: Interim Inspection Procedures During Communication Tower Construction Activi-
ties

2. Date the substantive policy statement was issued and the effective date of the policy statement if different from
the issuance date:

Effective date of the instruction is June 24, 1999.

3. Summary of the contents of the substantive policy statement:
This Instruction describes the inspection policy and procedures to ensure uniform enforcement by compliance
officers of the provisions addressing fall protection and safe access to communication towers during construction.

4. A statement as to whether the substantive policy statement is a new statement or a revision:
The Instruction is a new statement.

5. The name, address, and telephone number of the person to whom questions and comments about the substantive
policy statement may be directed:

Name: Patrick Ryan, Assistant Director

Address: Arizona Division of Occupational Safety and Health
800 West Washington Street
Phoenix, AZ 85007

Telephone: (602) 542-1695

6. Information about where a person may obtain a copy of the substantive policy statement and the cost for
obtaining the policy statement:

Copies of the CPL can be obtained, at 25¢ per page, from the Division of Occupational Safety and Hea
West Washington Street, Suite 203, Phoenix AZ 85007.

NOTICE OF SUBSTANTIVE POLICY STATEMENT

INDUSTRIAL COMMISSION OF ARIZONA
1. Subject of the substantive policy statement and the substantive policy statement number by which the policy

statement is referenced:
OSHA Instruction CPL 2-2.59A: Hazardous Waste Operation and Emergency Response Standard

2. Date the substantive policy statement was issued and the effective date of the policy statement if different from
the issuance date:

Effective date of the instruction is June 24, 1999.

3. Summary of the contents of the substantive policy statement:
This Instruction establishes policies and provides clarification to ensure uniform enforcement of paragrap
the Hazardous Waste Operations and Emergency Response Standard.

4. A statement as to whether the substantive policy statement is a new statement or a revision:
The Instruction is a new statement.

5. The name, address, and telephone number of the person to whom questions and comments about the substantive
policy statement may be directed:

Name: Patrick Ryan, Assistant Director

Address: Arizona Division of Occupational Safety and Health
800 West Washington Street
Phoenix, AZ 85007

Telephone: (602) 542-1695
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6. Information about where a person may obtain a copy of the substantive policy statement and the cost for
obtaining the policy statement:

Copies of the CPL can be obtained, at 25¢ per page, from the Division of Occupational Safety and Hea
West Washington Street, Suite 203, Phoenix AZ 85007.

NOTICE OF SUBSTANTIVE POLICY STATEMENT

DEPARTMENT OF INSURANCE
1. Subject of the substantive policy statement and the substantive policy statement number by which the policy

statement is referenced:
2000 Arizona Insurance Laws (Circular Letter 2000-6)

2. Date the substantive policy statement was issued and the effective date of the policy statement if different from
the issuance date:

May 18, 2000

3. Summary of the contents of the substantive policy statement:
This circular summarizes the major pieces of newly enacted legislation that affect the Department and its li
and consumers.

4. A statement as to whether the substantive policy statement is a new statement or a revision:
This is a new statement.

5. The name, address, and telephone number of the person to whom questions and comments about the substantive
policy statement may be directed:

Name: Vista Thompson Brown

Address: Arizona Department of Insurance
2910 N. 44th Street, Suite 210
Phoenix, AZ 85018

Telephone: (602) 912-8456

Fax: (602) 912-8452

6. Information about where a person may obtain a copy of the substantive policy statement and the cost for
obtaining the policy statement:

Copies of this policy may be obtained from the Internet at www.state.az.us/id or from the person listed in q
5 for 25¢ per page.

NOTICE OF SUBSTANTIVE POLICY STATEMENT

DEPARTMENT OF INSURANCE
1. Subject of the substantive policy statement and the substantive policy statement number by which the policy

statement is referenced:
Right to Guaranteed Issue Under the Health Insurance Portability and Accountability Act of 1996 (Circular
2000-7)

2. Date the substantive policy statement was issued and the effective date of the policy statement if different from
the issuance date:

May 18, 2000

3. Summary of the contents of the substantive policy statement:
This circular clarifies certain requirements of the Health Insurance Portability and Accountability Act of 199
implementing state law at A.R.S. §§ 20-1379 and 20-2301 et seq.

4. A statement as to whether the substantive policy statement is a new statement or a revision:
This is a new statement.

5. The name, address, and telephone number of the person to whom questions and comments about the substantive
policy statement may be directed:

Name: Vista Thompson Brown

Address: Arizona Department of Insurance
2910 N. 44th Street, Suite 210
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Phoenix, AZ 85018

Telephone: (602) 912-8456

Fax: (602) 912-8452

6. Information about where a person may obtain a copy of the substantive policy statement and the cost for
obtaining the policy statement:

Copies of this policy may be obtained from the Internet at www.state.az.us/id or from the person listed in question
5 for 25¢ per page.

NOTICE OF SUBSTANTIVE POLICY STATEMENT

DEPARTMENT OF INSURANCE
1. Subject of the substantive policy statement and the substantive policy statement number by which the policy

statement is referenced:
Renewal of Medicare+Choice Contracts (Circular Letter 2000-8)

2. Date the substantive policy statement was issued and the effective date of the policy statement if different from
the issuance date:

May 18, 2000

3. Summary of the contents of the substantive policy statement:
This circular concerns the renewal of Medicare+Choice Contracts.

4. A statement as to whether the substantive policy statement is a new statement or a revision:
This is a new statement.

5. The name, address, and telephone number of the person to whom questions and comments about the substantive
policy statement may be directed:

Name: Vista Thompson Brown

Address: Arizona Department of Insurance
2910 N. 44th Street, Suite 210
Phoenix, AZ 85018

Telephone: (602) 912-8456

Fax: (602) 912-8452

6. Information about where a person may obtain a copy of the substantive policy statement and the cost for
obtaining the policy statement:

Copies of this policy may be obtained from the Internet at www.state.az.us/id or from the person listed in q
5 for 25¢ per page.
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