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TITLE 4. PROFESSIO�S A�D OCCUPATIO�S

CHAPTER 23. BOARD OF PHARMACY

Editor’s note: The following �otice of Final Rulemaking was reviewed per the Governor’s Regulatory Review Plan memoran-
dum, January 22, 2009 and its continuations on April 30, June 29 and October 16, 2009. (See a copy of the memoranda in this
issue on pages 1943 through 1945.) The Governor’s Office authorized the notice to proceed through the rulemaking process on
August 28, 2009.

[R09-110]

PREAMBLE

1. Sections Affected Rulemaking Action
R4-23-411 Amend

2. The statutory authority for the rulemaking, including both the authorizing statute (general) and the statutes the
rule is implementing (specific):

Authorizing statutes: A.R.S. § 32-1904(A)(1)

Implementing statutes: A.R.S. § 32-1974

3. The effective date of the rule:
November 3, 2009

The rule is effective immediately on the date the final rule is filed with the Secretary of State. Based A.R.S. § 41-
1932(1), the Board believes that an immediate effective date for this rulemaking is necessary to preserve the public
health and safety. The public health and safety will be preserved because the rulemaking will allow pharmacists to
immediately begin administering H1N1 Flu vaccinations to help Arizona’s county public health departments in their
goal of immunizing as many Arizona patients as possible as quickly as possible. With over 1,000 pharmacists certi-
fied and ready to administer adult vaccinations, the sooner those pharmacists are allowed to administer vaccines, the
sooner we can protect at risk patients from H1N1 Flu.

4. A list of all previous notices appearing in the Register addressing the proposed rule:
Notice of Rulemaking Docket Opening: 15 A.A.R. 1513, September 11, 2009

Notice of Proposed Rulemaking: 15 A.A.R. 1598, October 2, 2009

5. The name and address of agency personnel with whom persons may communicate regarding the rule:
Name: Dean Wright, Compliance Officer

Address: Board of Pharmacy
1700 W. Washington St., Suite 250
Phoenix, AZ 85007

Telephone: (602) 771-2727

Fax: (602) 771-2749

E-mail: dwright@azpharmacy.gov

6. An explanation of the rule, including the agency’s reasons for initiating the rule:
H.B. 2164 passed by the 49th Legislature allows pharmacists to administer certain vaccines to adult patients without
a prescription based on approved protocols. The rulemaking will amend the language of R4-23-411 (Pharmacist-
administered Adult Immunizations) to comply with the requirements of H.B. 2164. The rules will include format,
style, and grammar necessary to comply with the current rules of the Secretary of State and Governor’s Regulatory
Review Council.

The Administrative Procedure Act requires the publication of the final rules of the state’s agencies. Final rules are those which have

appeared in the Register first as proposed rules and have been through the formal rulemaking process including approval by the Gover-

nor’s Regulatory Review Council or the Attorney General. The Secretary of State shall publish the notice along with the Preamble and the

full text in the next available issue of the Register after the final rules have been submitted for filing and publication.
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The Board believes that approval of this rule will benefit the public health and safety by clearly establishing standards
for pharmacist-administered adult immunizations.

7. A reference to any study relevant to the rule that the agency reviewed and either relied on or did not rely on in its
evaluation of or justification for the rule, where the public may obtain or review each study, all data underlying
each study, and any analysis of each study and other supporting material:

The agency did not review or rely on any study relevant to the rule.

8. A showing of good cause why the rule is necessary to promote a statewide interest if the rule will diminish a previ-
ous grant of authority of a political subdivision of this state:

Not applicable

9. The summary of the economic, small business, and consumer impact:
The amended rule will impact the Board, pharmacists, pharmacies, and the public. The amended rule’s impact on the
Board will be the usual rulemaking-related costs, which are minimal. 

The Board estimates the amended rule will have minimal economic impact on pharmacists and pharmacies. The rule-
making will increase the number of vaccines that a pharmacist certified to give immunizations may administer to
adult patients. This increases the number of patients a pharmacist may serve and increases the public’s access to
needed vaccines. Being able to administer a larger number of vaccines provides pharmacists or pharmacies with
opportunity for increased income. The number of vaccines that can be administered by a pharmacist will increase
from six to 16. The Board estimates that the increase in the number of vaccines available for administration by phar-
macists will provide a potential increased income from immunizations for pharmacies of from 20 to 50 percent.

The amended rule will have moderate to substantial economic impact on the public. The public will benefit from
increased access to immunization services from pharmacists, including many more vaccines previously not provided
by pharmacists. The Board estimates that the public could save from 40 to 60 percent by using a pharmacy for vacci-
nations instead of a scheduled doctor’s office visit.

The Board believes that approval of this rule will benefit the public health and safety by clearly establishing standards
for pharmacist-administered adult immunizations.

10. A description of the changes between the proposed rule, including supplemental notices, and final rule (if applica-
ble):

There are no substantial changes in the final rule from the proposed rule.

11. A summary of the comments made regarding the rule and the agency response to them:
A public hearing was held November 2, 2009. No comments were received.

12. Any other matters prescribed by statute that are applicable to the specific agency or to any specific rule or class of
rules:

Not applicable

13. Any material incorporated by reference and its location in the rule:
Not applicable

14. Was the rule previously approved as an emergency rule?
No

15. The full text of the rule follows:

TITLE 4. PROFESSIO�S A�D OCCUPATIO�S

CHAPTER 23. BOARD OF PHARMACY

ARTICLE 4. PROFESSIO�AL PRACTICES

Section
R4-23-411. Pharmacist-administered Adult Immunizations

ARTICLE 4. PROFESSIO�AL PRACTICES

R4-23-411. Pharmacist-administered Adult Immunizations
A. Authority to administer immunizations, vaccines, and, in an emergency, epinephrine and diphenhydramine to an eligible

adult patient. As used in this Section, “eligible adult patient” means an eligible patient 18 years of age or older. If a phar-
macist meets the qualifications and standards specified by this Section and the Board certifies the pharmacist, the pharma-
cist may, upon receipt of a valid prescription order, administer vaccines listed in the Center for Disease Control’s (CDC)
Recommended Adult Immunization Schedule, published October 1, 2008, and no future amendments or editions, which is
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incorporated by reference, vaccines recommended in the CDC Health Information for International Travel 2008, pub-
lished May 15, 2007, and no future amendments or editions, which is incorporated by reference, and, in an emergency,
epinephrine and diphenhydramine to an eligible adult patient. The documents incorporated by reference are on file with
the Board and available from the CDC at http://www.cdc.gov/vaccines/recs/schedules/adult-schedule.htm and http://
wwwn.cdc.gov/travel/contentYellowBook.aspx. The Board shall certify a pharmacist who meets the qualifications estab-
lished in subsection (B). A pharmacist may administer, without a prescription, immunizations or vaccines and, in an emer-
gency, epinephrine and diphenhydramine to an eligible adult patient, if:
1. The pharmacist meets the qualifications and standards specified by A.R.S. § 32-1974 and this Section;
2. The Board certifies the pharmacist as specified in subsection (B);
3. The immunization or vaccine is listed in the United States Centers for Disease Control and Prevention’s Recom-

mended Adult Immunization Schedule; or the immunization or vaccine is recommended in the United States Centers
for Disease Control and Prevention’s Health Information for International Travel; and

4. The immunization or vaccine is not on the Arizona Department of Health Service’s list specified in A.A.C. R9-6-
1301 as required under A.R.S. § 32-1974 and subsection (G).

B. A pharmacist who has authority to administer immunizations or vaccines and, in an emergency, epinephrine and diphen-
hydramine to an eligible adult patient shall not delegate the authority to any other pharmacist or employee.

B.C. Qualifications for authorization to administer immunizations or vaccines and, in an emergency, epinephrine and diphen-
hydramine to an eligible adult patient. After receipt of a completed application form, the Board shall issue a certificate
authorizing the administration of immunizations or vaccines and, in an emergency, epinephrine and diphenhydramine to
an eligible adult patient to a pharmacist who meets the following qualifications:
1. Has a current, unrestricted license to practice pharmacy in this state;
2. Successfully completes a training program specified in subsection (C); and
3. Has a current certificate in basic cardiopulmonary resuscitation.

C.D. Pharmacist-administered adult immunizations training program requirements. A training program for pharmacists to
administer immunizations or vaccines and, in an emergency, epinephrine and diphenhydramine to an eligible adult patient
shall include the following courses of study:
1. Basic immunology and the human immune response;
2. Mechanics of immunity, adverse effects, dose, and administration schedule of available vaccines;
3. Response to an emergency situation as a result of the administration of an immunization, including administering epi-

nephrine and diphenhydramine to counteract the adverse effects of an immunization given based on a patient-specific
prescription order received before administering the immunization;

4. Administration of intramuscular injections;
5. Other immunization administration methods; and
6. Recordkeeping and reporting requirements specified in subsection (D).

D.E. Recordkeeping and reporting requirements.
1. In addition to filing the prescription order as required in A.R.S. § 32-1964, a A pharmacist granted authorization

under this Section to administer immunizations or vaccines and, in an emergency, epinephrine and diphenhydramine
to an eligible adult patient shall provide to the pharmacy the following documentation regarding each immunization
or vaccine administered:
a. The name, address, and date of birth of the patient;
b. The date of administration and site of injection;
c. The name, dose, manufacturer’s lot number, and expiration date of the vaccine, epinephrine, or diphenhy-

dramine;
d. The name and address of the patient’s primary health care provider or physician, as identified by the patient;
e. The name and address of the prescribing medical practitioner, if different from the patient’s primary health care

provider;
f.e. The name of the pharmacist administering the immunization;
g.f. A record of the pharmacist’s consultation with the patient determining that the patient is an eligible patient as

defined in R4-23-110;
h.g. The date and time that the written report specified in subsection (D)(2) was sent to the patient’s primary health

care provider or physician;
i.h. Consultation or other professional information provided to the patient by the pharmacist; and
j.i. The name of the vaccine information sheet provided to the patient.

2. The pharmacist shall provide a written report to the patient’s primary health care provider or physician containing the
documentation required in subsection (D)(1) within 14 days of 48 hours after the immunization. The pharmacy shall
make the required records specified in subsection (D)(1) and a record of compliance with this subsection available in
the pharmacy for inspection by the Board or its designee.

3. A pharmacy’s pharmacist-in-charge shall maintain the records required in subsection (D)(1) in the pharmacy for a
minimum of seven years from the immunization’s administration date.
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E.F. Confidentiality of records. A pharmacist, pharmacy permittee, or pharmacist-in-charge shall comply with applicable state
and federal privacy statutes and rules when releasing patient health information.

F.G. Renewal of a certificate for pharmacist-administered adult immunizations. A certificate authorizing a pharmacist to
administer immunizations or vaccines and, in an emergency, epinephrine and diphenhydramine to an eligible adult patient
shall be renewed biennially by submitting a renewal request within the 30 days before the certificate’s expiration date. A
pharmacist desiring to renew the certificate shall provide to the Board proof of the following:
1. Current certification in basic cardiopulmonary resuscitation, and
2. Completion of a minimum of two contact hours (0.2 CEU) of continuing education related to immunizations. A phar-

macist may use the continuing education hours required in this subsection as part of the total continuing education
hours required for pharmacist license renewal.

H. Pharmacist-administered adult immunizations that require a prescription order. A pharmacist certified by the Board to
administer adult immunizations or vaccines shall not administer any immunization or vaccine listed in A.A.C. R9-6-1301
without a prescription order. In addition to filing a prescription order as required in A.R.S. § 32-1964, a pharmacist who
administers an immunization or vaccine listed in A.A.C. R9-6-1301 shall comply with the recordkeeping requirements of
subsection (D)(1).

�OTICE OF FI�AL RULEMAKI�G

TITLE 14. PUBLIC SERVICE CORPORATIO�S; CORPORATIO�S A�D

ASSOCIATIO�S; SECURITIES REGULATIO�

CHAPTER 2. CORPORATIO� COMMISSIO�

FIXED UTILITIES

Editor’s �ote: The following �otice of Final Rulemaking is exempt from the Governor’s Regulatory Review Plan memoran-
dum, January 22, 2009 and its continuations on April 30, June 29, and October 16, 2009 per A.R.S. § 41-1005. (See a copy of
the memoranda on pages 1943 through 1945.)

[R09-107]

PREAMBLE

1. Sections Affected Rulemaking Action
R14-2-207 Amend
R14-2-208 Amend
R14-2-209 Amend
R14-2-506 Amend
R14-2-507 Amend

2. The statutory authority for the rulemaking, including both the authorizing statute (general) and the statutes the
rules are implementing (specific):

Authorizing statute: Arizona Constitution Article XV § 3; A.R.S. §§ 40-202; 40-203; 40-321, 40-322, 40-281, 40-282

Implementing statute: Arizona Constitution Article XV § 3; A.R.S. §§ 40-202; 40-203; 40-321, 40-322, 40-281, 40-
28

3. The effective date of the rules:
December 27, 2009

4. A list of all previous notices appearing in the Register addressing the final rule:
Notice of Rulemaking Docket Opening: 15 A.A.R. 651, April 17, 2009

Notice of Proposed Rulemaking: 15 A.A.R. 630, April 17, 2009

5. The name and address of agency personnel with whom persons may communicate regarding the rule:
Name: Janice Alward, Esq.

Attorney, Legal Division, Arizona Corporation Commission

Address: 1200 W. Washington St.
Phoenix, AZ 85007

Telephone: (602) 542-3402

Fax: (602) 542-4870

E-mail: jalward@azcc.gov
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or

Name: Steve Olea
Assistant Director, Utilities Division, Arizona Corporation Commission

Address: 1200 W. Washington St.
Phoenix, AZ 85007

Telephone: (602) 542-7270

Fax: (602) 542-2129

E-mail: solea@azcc.gov

6. An explanation of the rule, including the agency’s reasons for initiating the rule:
The proposed changes will update references to the 1997 National Electrical Safety Code to the 2007 edition, update
the reference to the 1995 ASME Code for Pressure Piping to the 2007 edition, which has a revised title; update the
reference to the 1989 American National Standard for Electric Power Systems and Equipment-Voltage Ratings (60
Hertz) to the 2006 edition; update the reference to the 1995 American National Standard Code for Electricity Meter-
ing to the 2008 edition, which has a revised title; expressly identify the publishers of the materials incorporated by
reference, to be consistent with Arizona Revised Statutes (A.R.S.) § 41-1028 and the rules of the Secretary of State;
update the mailing addresses and add web site addresses for the publishers of the materials incorporated by reference;
change the location where the materials incorporated by reference are on file, from the Office of the Secretary of State
to the Commission, to be consistent with A.R.S. § 41-1028 and the rules of the Secretary of State; and make minor
stylistic revisions to the affected subsections to make the subsections more clear, concise, and understandable. 

7. A reference to any study relevant to the rule that the agency reviewed and either relied on or did not rely on in its
evaluation of or justification for the rule, where the public may obtain or review each study, all data underlying
each study, and any analysis of each study and other supporting material:

A study was not necessary.

8. A showing of good cause why the rule is necessary to promote a statewide interest if the rule will diminish a previ-
ous grant of authority of a political subdivision of this state:

Not applicable

9. The Summary of the economic, small business, and consumer impact:
1. BRIEF DESCRIPTION: These amendments will amend existing rules (R14-2-207, R14-2-208 and R14-2-209)

under Chapter 2, Article 2 entitled “Electric Utilities” and existing rules (R14-2-506 and R14-2-507) under
Chapter 2, Section 5 entitled “Telephone Utilities” (collectively, “the Rules”). The proposed amendments to the
existing rules are designed to update references to the National Electric Safety Code, the American Society of
Mechanical Engineers (“ASME”) Code For Pressure Piping, the American National Standard For Electric Power
Systems and Equipment-Voltage Ratings (60 Hertz) and the American National Standard Code For Electricity
Metering (collectively, “the updated standards”). 

The amendments also expressly identify the publishers of the incorporated by reference materials, update the
mailing addresses and add web site addresses for these publishers, and change the location where the incorpo-
rated by reference materials are on file from the Office of the Secretary of State to the Commission to be consis-
tent with A.R.S. § 41-1028 and the rules of the Secretary of State.

Finally, the amendments make minor stylistic revisions to the affected subsections to make the subsections more
clear, concise and understandable.

2. NEED: The Commission has jurisdiction over entities that are public service corporations within the meaning of
Article XV of the Arizona Constitution. The subsections of the Commission’s rules that are amended by this
rulemaking contain references to technical standards which have been updated. The Commission believes that by
amending its rules to adopt these updated incorporated by reference materials, the reliability of electric and tele-
phone services and public safety will be enhanced which will be in the best interest of the public service corpora-
tions and of all citizens in the State of Arizona.    

3. NAME AND ADDRESS OF AGENCY EMPLOYEE WHO MAY BE CONTACTED TO SUBMIT ADDI-
TIONAL DATA ON THE INFORMATION INCLUDED IN THIS STATEMENT:

Name: Steve Olea
Assistant Director, Utilities Division, Arizona Corporation Commission

Address: 2200 N. Central Ave., Suite 300
Phoenix, AZ 85007

Telephone: (602) 542-7270

Fax: (602) 542-2129

4. AFFECTED CLASSES OF PERSONS:
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A. Owners and operators of electric utility generation systems.

B. Owners and operators of electric utility distribution systems.

C. Owners and operators of telephone utility networks.

D. Customers of electric and telephone utilities.

5. RULE IMPACT ON AFFECTED CLASSES OF PERSONS:

A. The impact on owners and operators of electric utility generation systems should be minimal. The Commis-
sion believes the utilities are already complying with the updated standards as they may be required by other
political subdivisions. A minor cost may be incurred should a utility have need to purchase one or more of
the updated standards.

B. The impact on owners and operators of electric utility distribution systems should be minimal. The Commis-
sion believes the utilities are already complying with the updated standards as they may be required by other
political subdivisions. A minor cost may be incurred should a utility have need to purchase one or more of
the updated standards.

C. The impact on owners and operators of telephone utility systems should be minimal. The Commission
believes the utilities are already complying with the updated standards as they may be required by other
political subdivisions. A minor cost may be incurred should a utility have need to purchase one or more of
the updated standards.

D. The impact on customers of electric and telephone utilities should be continuation of receipt of service in a
reliable and safe manner. 

6. COSTS AND BENEFITS TO THE AGENCY: The proposed changes will have a minimal cost effect on the
Commission and will have no impact on costs experienced by other state agencies. The Commission will benefit
from adopting the updated standards by having rules that reflect changes in manufacturing, installation and main-
tenance of electric and telephone infrastructure that should better ensure enhanced service reliability and public
safety.

7. COSTS AND BENEFITS TO POLITICAL SUBDIVISIONS: There will be no increases or decreases in costs or
benefits to political subdivisions because the Commission does not have jurisdiction over political subdivisions
and the Rules do not apply to them.

8. COSTS AND BENEFITS TO PRIVATE PERSONS: The amendments to the existing rules should have no cost
effect upon private persons or users of electric and telephone service provided by regulated public utilities as the
utilities are already required to be in compliance with standards. However, the amendments will benefit consum-
ers, users and the general public by enhancing the safe operation and maintenance of electric and telephone sys-
tems. 

9. COST AND BENEFITS TO CONSUMERS OR USERS OF ANY PRODUCT OR SERVICE IN THE IMPLE-
MENTATION OF THE NEW RULES: The proposed amendments to the existing rules should have no cost
impact on consumers or users of the electric or telephone services provided by regulated utilities. As utilities
come to the Commission for future rate cases, should some increased cost occur due to complying with these
amendments, such cost would be included as part of the rate application. However, it is impossible to forecast the
exact impact on final rates of any one issue at this time.

The amendments will benefit consumers, users and the general public by enhancing the safe operation and main-
tenance of electric and telephone systems.

10. LESS COSTLY OR INTRUSIVE METHODS: The amendments to the rules are the least costly method for
obtaining compliance with the updated standards and, with respect to the incorporated by reference materials,
provide for the Commission’s rules to be consistent with A.R.S. § 41-1028 and the rules of the Secretary of State.

11. ALTERNATIVE METHODS CONSIDERED: There are no alternative methods available that promulgate adop-
tion of the updated standards and, with respect to the incorporated by reference materials, provide for the Com-
mission’s rules to be consistent with A.R.S. § 41-1028 and the rules of the Secretary of State.

10. A description of the changes between the proposed rules, including supplemental notices, and final rules (if appli-
cable):

The proposed rules are the same as the final rules. 

11. A summary of the comments made regarding the rule and the agency response to them:
There were no written or oral comments received.

12. Any other matters prescribed by statute that are applicable to the specific agency or to any specific rule or class of
rules:

None

13. Incorporations by reference and their location in the rules:
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1. Institute of Electrical and Electronic Engineers, Inc., Pub. No. C2-2007: R14-2-207(E)(3)(c); R14-2-208(F)(1);
R14-2-506(E)(3)(c); R14-2-507(E)

2. American Society of Mechanical Engineers, Pub. No. ANSI/ASME B31.1-2007, Power Piping (2007): R14-2-
208(F)(1)

3. National Electrical Manufacturers Association, Pub. No. ANSI C84.1-2006 (American National Standard for
Electric Power Systems and Equipment-Voltage Ratings (60 Hertz) (2006): R14-2-202(E)(1)

4. National Electrical Manufacturers Association, Pub. No. ANSI C12.1-2008 (American National Standard for
Electric Meters; Code for Electricity Metering)(2008): R14-2-209(E)(1)

14. Was this rule previously made as an emergency rule?
No

15. The full text of the rules follows:

TITLE 14. PUBLIC SERVICE CORPORATIO�S; CORPORATIO�S A�D

ASSOCIATIO�S; SECURITIES REGULATIO�

CHAPTER 2. CORPORATIO� COMMISSIO�

FIXED UTILITIES

ARTICLE 2. ELECTRIC UTILITIES

Section
R14-2-207. Line Extensions
R14-2-208. Provision of Service
R14-2-209. Meter Reading

ARTICLE 5. TELEPHO�E UTILITIES

Section
R14-2-506. Construction Agreements
R14-2-507. Provision of Service

ARTICLE 2. ELECTRIC UTILITIES

R14-2-207. Line Extensions
A. No change

1. No change
2. No change
3. No change
4. No change
5. No change
6. No change

B. No change
1. No change

a. No change
b. No change
c. No change
d. No change
e. No change
f. No change
g. No change
h. No change
i. No change

2. No change
C. No change

1. No change
2. No change
3. No change
4. No change
5. No change
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D. No change
E. Single phase underground extensions in subdivision developments

1. No change
2. No change

a. No change
b. No change
c. No change

3. No change
a. No change
b. No change
c. The utility shall install or cause to be installed underground electric lines and related equipment with sufficient

capacity and suitable materials that ensure adequate and reasonable electric service in the foreseeable future and
in accordance with the applicable provisions of the 1997 edition (and no future editions) of ANSI C2 Institute of
Electrical and Electronic Engineers, Inc., Pub. No. C2-2007, (The National Electrical Safety Code) (2007),
including no future editions or amendments, with sufficient capacity and suitable materials which shall assure
adequate and reasonable electric service in the foreseeable future. ANSI C2 which is incorporated by reference,
and on file with the Office of the Secretary of State Commission., Copies are and published by and available
from the Institute of Electrical and Electronic Engineers, Inc., 345 East 47th Street, New York, New York 10017
3 Park Avenue, 17th Floor, New York, New York 10016, and through http://ieeexplore.ieee.org.

d. No change
4. No change

a. No change
b. No change
c. No change

5. No change
a. No change
b. No change
c. No change
d. No change

F. No change

R14-2-208. Provision of Service
A. No change

1. No change
2. No change
3. No change

B. No change
1. No change
2. No change
3. No change
4. No change
5. No change

C. No change
1. No change
2. No change
3. No change

D. No change
1. No change
2. No change
3. No change
4. No change
5. No change

E. No change
F. Construction standard and safety

1. Each utility shall construct all facilities in accordance with the provisions of the 1997 edition (and no future editions)
of ANSI C2 Institute of Electrical and Electronic Engineers, Inc., Pub. No. C2-2007, The (National Electrical Safety
Code (2007), which is incorporated by reference in R14-2-207(E)(3)(c), and on file with the Office of the Secretary
of State, and the 1995 edition (and no future editions) of and American Society of Mechanical Engineers, Pub. No.
ANSI/ASME B31.1-2007, Power Piping (2007), (ASME Code for Pressure Piping) including no future editions or
amendments, which is incorporated by reference, and on file with the Office of the Secretary of State Commission.,
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Copies of the National Electrical Safety Code are available from the Institute of Electrical and Electronic Engineers,
Inc., 345 East 47th Street, New York, New York 10017. Copies of the ASME Code for Pressure Piping are and pub-
lished by and available from the American Society of Mechanical Engineers, 345 East 47th Street, New York, New
York 10017 3 Park Avenue, New York, New York 10016, and through http://catalog.asme.org. 

2. Each utility shall adopt a standard alternating nominal voltage or standard alternating nominal voltages (as may be
required by its distribution system) for its entire service area or for each of the several districts into which the system
may be divided, which standard voltage or voltages shall be stated in the rules and regulations of each utility and shall
be measured at the customer’s service entrance. Each utility shall, under normal operating conditions, maintain its
standard voltage or voltages within the limits of the 1989 edition (and no future editions) of National Electrical Man-
ufacturers Association, Pub. No. ANSI C84.1 C84.1-2006, (American National Standard for Electric Power Systems
and Equipment-Voltage Ratings [60Hz]) (60 Hertz) (2006), including no future editions or amendments, which is
incorporated by reference, and on file with the Office of the Secretary of State Commission., and published by and
Copies are available from the American National Standards Institute, 1430 Broadway, New York, New York 10018
National Electrical Manufacturers Association, 1300 North 17th Street, Suite 1752, Rosslyn, Virginia 22209, and
through http://www.nema.org.

R14-2-209. Meter Reading
A. No change

1. No change
2. No change
3. No change
4. No change
5. No change
6. No change
7. No change
8. No change
9. No change

B. No change
1. No change
2. No change
3. No change
4. No change
5. No change

C. No change
1. No change
2. No change
3. No change

D. No change
E. Meter testing and maintenance program.

1. Each utility shall file with the Commission, through the Compliance Section, a plan for the routine maintenance and
replacement of meters which that meets the requirements of the 1995 edition (and no future editions) of National
Electrical Manufacturers Association, Pub. No. ANSI C12.1 C12.1-2008, (American National Standard for Electric
Meters: Code for Electricity Metering) (2008), including no future editions or amendments, which is incorporated by
reference, and on file with the Office of the Secretary of State Commission., and published by and Copies are avail-
able from the Institute of Electrical and Electronics Engineers, Inc., 345 East 47th Street, New York, New York 10017
National Electrical Manufacturers Association, 1300 North 17th Street, Suite 1752, Rosslyn, Virginia 22209, and
through www.nema.org.

2. No change
a. No change
b. No change

F. No change

ARTICLE 5. TELEPHO�E UTILITIES

R14-2-506. Construction Agreements
A. No change

1. No change
2. No change
3. No change
4. No change
5. No change
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6. No change
7. No change

B. No change
1. No change

a. No change
b. No change
c. No change
d. No change
e. No change
f. No change
g. No change
h. No change
i. No change

2. No change
C. No change

1. No change
2. No change
3. No change
4. No change
5. No change

D. No change
E. Underground extension of communication lines

1. No change
2. No change

a. No change
b. No change
c. No change

3. Installation of underground communication lines within subdivision and multiple occupancy residential develop-
ments:
a. No change
b. No change
c. The utility shall install or cause to be installed underground communication lines and related equipment with suf-

ficient capacity and suitable materials that ensure adequate and reasonable communication service in the foresee-
able future and in accordance with the applicable provisions of the 1997 edition (an no future editions) of ANSI
C2 Institute of Electrical and Electronic Engineers, Inc., Pub. No. C2-2007, The (National Electrical Safety
Code) (2007), which is incorporated by reference in R14-2-207(E)(3)(c) with sufficient capacity and suitable
materials which shall assure adequate and reasonable communication service in the foreseeable future.

d. No change
4. No change

a. No change
b. No change

F. No change
G. No change

R14-2-507. Provision of Service
A. No change
B. No change

1. No change
2. No change
3. No change
4. No change
5. No change

C. No change
1. No change
2. No change

D. No change
1. No change
2. No change
3. No change
4. No change



Volume 15, Issue 47 Page 1940 November 20, 2009

Arizona Administrative Register / Secretary of State

�otices of Final Rulemaking

5. No change
E. Construction standards. Each utility shall construct all facilities in accordance with the provisions of the 1997 edition (and

no future editions) of ANSI C2 Institute of Electrical and Electronic Engineers, Inc., Pub. No. C2-2007, The (National
Electrical Safety Code) (2007), which is incorporated by reference and on file with the Office of the Secretary of State in
R14-2-207(E)(3)(c). Copies are available from the Institute of Electrical and Electronic Engineers, Inc., 345 East 47th
Street, New York, New York 10017. 


