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Notices of Agency Ombudsman 

NOTICE OF AGENCY OMBUDSMAN

DEPARTMENT OF TRANSPORTATION

[M15-352]

1. The agency name: Department of Transportation

2. The ombudsman’s:
a. Name: Jeffrey W. Dolfini
b. Title: Ombudsman
c. Specific agency division, if applicable: Motor Vehicle Division

3. The ombudsman’s office address to include the city, state and zip code:
1801 W. Jefferson St.
Phoenix, AZ 85007

4. The ombudsman’s area code and telephone number, fax number and e-mail address, if available:
Telephone: (602) 712-8154
Fax: (602) 712-6539
E-mail: jDolfini@azdot.gov

NOTICE OF AGENCY OMBUDSMAN

DEPARTMENT OF TRANSPORTATION

[M15-353]

1. The agency name: Department of Transportation

2. The ombudsman’s:
a. Name: Donald Cassano
b. Title: Ombudsman

3. The ombudsman’s office address to include the city, state and zip code:
206 S. 17th Ave.
Phoenix, AZ 85007

4. The ombudsman’s area code and telephone number, fax number and e-mail address, if available:
Telephone: (602) 712-4371
Fax: (602) 712-3232
E-mail: DCassano@azdot.gov

NOTICE OF AGENCY OMBUDSMAN

GAME AND FISH COMMISSION

[M15-343]

1. The agency name: Game and Fish Commission

2. The ombudsman’s:
a. Name: Jim Paxon
b. Title: Special Assistant to the Director

NOTICES OF AGENCY OMBUDSMAN

The Administrative Procedure Act requires the 
publication of Notices of Agency Ombudsman. Agencies 
shall publish annually in the Register the name or names 
of those employees who are designated by the agency to 

assist members of the public or regulated community in 
seeking information or assistance from the agency. (A.R.S. § 
41-1006)
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3. The ombudsman’s office address to include the city, state and zip code:
5000 W. Carefree Highway, DOHQ
Phoenix, AZ 85086

4. The ombudsman’s area code and telephone number, fax number and e-mail address, if available:
Telephone: (623) 236-7226
Fax: (623) 236-7299
E-mail: jPaxon@azgfd.gov


