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NOTICES OF AGENCY OMBUDSMAN

The Administrative Procedure Act requires the assist members of the public or regulated community in
publication of Notices of Agency Ombudsman. Agencies seeking information or assistance from the agency. (A.R.S. §
shall publish annually in the Register the name or names 41-1006)
of those employees who are designated by the agency to

NOTICE OF AGENCY OMBUDSMAN

DEPARTMENT OF HEALTH SERVICES
[M16-20]

The agency name: Arizona Department of Health Services
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The ombudsman’s:
a. Name: Shannon Whiteaker
b. Title: Chief Legislative Liaison
c. Specific agency division, if applicable: N/A
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The ombudsman’s office address to include the city, state and zip code:
Division of Policy and Intergovernmental Affairs
150 N. 18th Ave.
Phoenix, AZ 85007

The ombudsman’s area code and telephone number. fax number and e-mail address. if available:
Telephone: (602) 364-0415

Fax: (602) 542-0883
E-mail: Shannon.Whiteaker @azdhs.gov
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NOTICE OF AGENCY OMBUDSMAN

EARLY CHILDHOOD DEVELOPMENT AND HEALTH BOARD/FIRST THINGS FIRST

[M16-19]
The agency name: Early Childhood Development and Health Board/First Things First
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The ombudsman’s:
a. Name: Ofelia Gonzales
b. Title: Public Information Officer
c. Specific agency division, if applicable: Communications and Public Affairs

The ombudsman’s office address to include the city, state and zip code:
4000 N. Central Ave., Suite 800
Phoenix, AZ 85012

The ombudsman’s area code and telephone number. fax number and e-mail address. if available:
Telephone: (602) 771-5087

Fax: (602) 274-7040
E-mail: ogonzalez@azftf.gov
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