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AN ACT 

AMENDING SECTIONS 20-1631. 20-1632 AND 20-1633. ARIZONA REVISED STATUTES; 
RELATING TO CANCELLATION OR NONRENEWAL OF MOTOR VEHICLE INSURANCE. 

Be i t  enacted by t h e  Leg i s l a tu re  of t h e  S t a t e  of Arizona: 
Sec t ion  1. Sect ion  20-1631. Arizona Revised S t a t u t e s .  i s  amended t o  

read: 
20-1631. Def in i t i on :  cance l l a t ion  of o r  f a i l u r e  t o  renew 

coveraae: l i m i t a t i o n s :  l i m i t a t i o n  of l i a b i l i t v ;  
exceotions:  aaents  of record 

A. In t h i s  a r t i c l e .  un less  the context  otherwise r equ i re s .  "motor 
vehicle"  means a l i censed  l and .  motor-driven veh ic l e  but does not  mean: 

1. A p r iva te  passenger o r  s t a t i o n  wagon type  vehic le  used as a public 
o r  l i v e r y  conveyance o r  rented t o  o thers .  

2. Any o t h e r  four-wheel motor vehic le  of a load capaci ty  of f i f t e e n  
hundred pounds o r  less which i s  used i n  t h e  business  of t ranspor t ing  
passengers f o r  h i r e ,  used i n  business pr imar i ly  t o  t r a n s p o r t  property or  
equipment, used as a publ ic  o r  l i v e r y  conveyance or rented t o  o the r s .  

3. Any motor veh ic l e  w i t h  a load capaci ty of more than f i f t e e n  hundred 
pounds. 

B. AN INSURER s h a l l  NOT cancel o r  re fuse  t o  renew 
a motor veh ic l e  insurance  pol icy  s o l e l y  because of t h e  age, race,  color .  
r e l i g i o n .  sex, na t iona l  o r i g i n  o r  ances t ry  of  anyone who i s  an insured. 

C.  An INSURER s h a l l  not i s s u e  a motor vehicle  
insurance policy i n  this s t a t e  unless  the  cance l l a t ion  and renewal conditions 
of t h e  policy or  t h e  endorsement on the  pol icy +++&ide INCLUDE the #eHwhe - 
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. . 
l i m i t a t i o n s  ---C------ REQUIRED 
BY THIS SECTION. After +4-& A p o l i c y  ISSUED IN THIS STATE h a s  been i n  effect  
f o r  s i x t y  d a y s ,  o r  i f  t h e  p o l i c y  i s  a r e n e w a l .  e f f e c t i v e  i m m e d i a t e l y .  t h e  
company s h a l l  n o t  exercise i t s  r i g h t  t o  cance l  o r  f a i l  t o  renew t h e  i n s u r a n c e  
a f f o r d e d  unde r  THE POLICY u n l e s s :  

1. The named i n s u r e d  f a i l s  t o  d i s c h a r g e  when d u e  any  o f  t h e  
o b l i g a t i o n s  o f  t h e  named i n s u r e d  i n  c o n n e c t i o n  w i t h  t h e  payment  o f  premium 
f o r  t h i s  p o l i c y  o r  any  i n s t a l l m e n t  o f  t h e  premium. 

2 .  The i n s u r a n c e  was o b t a i n e d  t h r o u g h  f r a u d u l e n t  m i s r e p r e s e n t a t i o n .  
3. The named i n s u r e d .  a n y  pe r son  who r e s i d e s  i n  t h e  same household  a s  

t h e  named i n s u r e d  and c u s t o m a r i l y  o p e r a t e s  a motor  v e h i c l e  i n s u r e d  under  t h e  
p o l i c y  o r  any  o t h e r  p e r s o n  who r e g u l a r l y  and f r e q u e n t l y  o p e r a t e s  a motor  
v e h i c l e  i n s u r e d  unde r  t h e  pol  i c y :  

( a )  Has had h i s  o r  h e r  d r i v e r ' s  l i c e n s e  s u s p e n d e d  or  r evoked  d u r i n g  
t h e  p o l i c y  p e r i o d .  

( b )  Becomes pe rmanen t ly  d i s a b l e d .  e i t h e r  p h y s i c a l l y  o r  m e n t a l l y ,  and 
s u c h  i n d i v i d u a l  d o e s  n o t  p r o d u c e  a c e r t i f i c a t e  f rom a p h y s i c i a n  t e s t i f y i n g  
t o  s u c h  p e r s o n ' s  a b i l i t y  t o  o p e r a t e  a motor  v e h i c l e .  

( c )  I s  o r  has  been c o n v i c t e d  d u r i n g  t h e  t h i r t y - s i x  months immedia te ly  
p r e c e d i n g  t h e  e f f e c t i v e  d a t e  o f  t h e  p o l i c y  o r  d u r i n g  t h e  p o l i c y  p e r i o d  o f :  

( i  C r i m i n a l  n e g l i g e n c e .  r e s u l t i n g  i n  d e a t h .  h o m i c i d e  o r  a s s a u l t .  
a r i s i n g  o u t  o f  t h e  o p e r a t i o n  o f  a motor  v e h i c l e .  

( i i )  O p e r a t i n g  a mo to r  v e h i c l e  w h i l e  i n  an  i n t o x i c a t e d  c o n d i t i o n  o r  
w h i l e  u n d e r  t h e  i n f l u e n c e  o f  d r u g s .  

( i i i )  Leaving  t h e  s c e n e  o f  an  a c c i d e n t .  
( i v )  Making f a l s e  s t a t e m e n t s  i n  an  a p p l i c a t i o n  f o r  a d r i v e r ' s  l i c e n s e .  
( v )  R e c k l e s s  d r i v i n g .  
4 .  The INSURER i s  p l a c e d  i n  r e h a b i l i t a t i o n  o r  

r e c e i v e r s h i p  by t h e  i n s u r a n c e  s u p e r v i s o r y  o f f i c i a l  i n  i t s  s t a t e  o f  d o m i c i l e  
o r  by a c o u r t  o f  compe ten t  j u r i s d i c t i o n  o r  t h e  d i r e c t o r  h a s  suspended  t h e  
i n s u r e r ' s  c e r t i f i c a t e  o f  a u t h o r i t y  based  on i t s  f i n a n c i a l l y  haza rdous  
c o n d i t i o n .  

5. The named i n s u r e d ,  a n y  pe r son  who r e s i d e s  i n  t h e  same househo ld  as 
t h e  named i n s u r e d  and c u s t o m a r i l y  o p e r a t e s  a motor  v e h i c l e  i n s u r e d  under  t h e  
p o l i c y  o r  any  o t h e r  p e r s o n  who r e g u l a r l y  and f r e q u e n t l y  o p e r a t e s  a motor  
v e h i c l e  i n s u r e d  under  t h e  p o l i c y  uses a motor  v e h i c l e  r a t e d  o r  i n s u r e d  under  
t h e  p o l i c y  a s  a p r i v a t e  p a s s e n g e r  motor  v e h i c l e  r e g u l a r l y  and  f r e q u e n t l y  f o r  
commerci a1 p u r p o s e s .  

6. The d i r e c t o r  d e t e r m i n e s  t h a t  t h e  c o n t i n u a t i o n  o f  t h e  p o l j c y  would 
p l a c e  t h e  i n s u r e r  i n  v i o l a t i o n  o f  t h e  laws  o f  t h i s  s t a t e  o r  would j e o p a r d i z e  
t h e  s o l v e n c y  o f  t h e  i n s u r e r .  

D.  IN ADDITION TO THE AUTHORIZATION TO FAIL TO RENEW INSURANCE 
PROVIDED BY SUBSECTION C OF THIS SECTION. AN INSURER MAY EXERCISE ITS RIGHT 
TO FAIL TO RENEW A MOTOR VEHICLE INSURANCE POLICY PURSUANT TO THIS 
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SUBSECTION. AN INSURER SHALL PROVIDE N O T I C E  OF THE NONRENEWAL TO THE NAMED 
INSUREO AS PRESCRIBED BY SECTION 2 0 - 1 6 3 2  A T  LEAST FORTY-F IVE DAYS BEFORE THE 
NONRENEWAL. A NAMED INSURED WHO D I S P U T E S  THE NONRENEWAL OF THE NAMED 
INSURED'S P O L I C Y  MAY F I L E  AN OBJECTION WITH THE DIRECTOR PURSUANT TO SECTION 
2 0 - 1 6 3 3 .  AN INSURER S H A L L  NOT F A I L  TO RENEW MORE THAN ONE-HALF O F  ONE PER 
CENT OF I T S  P O L I C I E S  ANNUALLY PURSUANT TO T H I S  SUBSECTION. AN INSURER MAY 
F A I L  TO RENEW A MOTOR V E H I C L E  INSURANCE P O L I C Y  I F  THE NAMED INSUREO. ANY 
PERSON WHO R E S I D E S  I N  THE SAME HOUSEHOLD AS THE NAMED INSURED AND WHO 
CUSTOMARILY OPERATES A MOTOR V E H I C L E  INSUREO UNDER THE P O L I C Y  OR ANY OTHER 
PERSON WHO REGULARLY AND FREQUENTLY OPERATES A MOTOR V E H I C L E  INSURED UNDER 
T H E  P O L I C Y  HAS HAD A T  ANY T I M E  DURING T H E  T H I R T Y - S I X  MONTHS I M M E D I A T E L Y  
BEFORE THE NOTICE OF NONRENEWAL THREE OR MORE AT-FAULT ACCIDENTS I N  WHICH THE 
PROPERTY DAMAGE P A I D  BY THE INSURER FOR EACH ACCIDENT WHICH OCCURRED PRIOR 
TO JANUARY 1. 2 0 0 0 .  I S  MORE THAN ONE THOUSAND E I G H T  HUNDRED OOLLARS. FOR 
ACCIDENTS OCCURRING AFTER JANUARY 1. 2 0 0 0 .  THE DEPARTMENT OF INSURANCE SHALL 
ANNUALLY ADJUST AND PUBLISH.  TO THE NEAREST TEN OOLLARS. THE THRESHOLD AMOUNT 
OF PROPERTY DAMAGES I N  T H I S  SUBSECTION BY THE PERCENTAGE CHANGE I N  A L L  I T E M S  
COMPONENT OF T H E  CONSUMER P R I C E  I N D E X  FOR A L L  URBAN CONSUMERS OF T H E  U N I T E D  
S T A T E S  DEPARTMENT OF LABOR. BUREAU OF LABOR S T A T I S T I C S .  T H E  INSURER S H A L L  
NOT EXERCISE I T S  RIGHT TO F A I L  TO RENEW T H E  INSURANCE UNDER T H I S  SUBSECTION 
UNLESS THE SAME I N D I V I D U A L  HAS HAD A L L  T H E  ACCIDENTS THAT MAKE T H E  POLICY 
SUBJECT TO NONRENEWAL UNDER T H I S  SUBSECTION. THE INSURER S H A L L  NOT EXERCISE 
I T S  RIGHT TO F A I L  TO RENEW A MOTOR VEHICLE INSURANCE POLICY PURSUANT TO T H I S  
SUBSECTION DUE TO THE ACCIDENT RECORD O F  THE NAMED INSURED I F  T H E  NAMED 
INSURED HAS BEEN INSURED FOR STANDARD AUTOMOBILE BODILY I N J U R Y  COVERAGE FOR 
A T  LEAST TEN CONSECUTIVE YEARS WITH THE SAME INSURER PRIOR TO THE MOST RECENT 
ACCIDENT THAT MAKES THE POLICY SUBJECT TO NONRENEWAL UNDER T H I S  SUBSECTION. 
FOR PURPOSES OF T H I S  SUBSECTION. "AT-FAULT"  MEANS THE INSURED I S  A T  LEAST 
F I F T Y  PER CENT RESPONSIBLE FOR THE ACCIDENT. 

& E. The company s h a l l  not  cancel or  f a i l  t o  renew t h e  insurance 
when a person other  than t h e  named insured has v io l a t ed  subsect ion C. 
paragraph 3 of t h i s  s ec t ion .  OR F A I L  TO RENEW THE INSURANCE PURSUANT TO 
SUBSECTION 0 OF T H I S  SECTION DUE TO THE D R I V I N G  RECORD OF AN I N D I V I D U A L  OTHER 
THAN THE NAMED INSURED. i f  t h e  named insured in wri t ing agrees t o  exclude as 
insured t h e  person by name when operating a  motor vehicle  and . fu r the r  agrees 
t o  exclude coverage t o  the  named insured f o r  any negligence which may be 
imputed by law t o  the named insured a r i s i n g  out  of the  maintenance, operat ion 
or  use of a  motor vehic le  by t h e  excluded person. 

F. The provisions of subsect ion C of this  s e c t i o n 7  do not  apply 
t o  any pol icy  which has been in e f f e c t  l e s s  t h a n  s i x t y  days a t  t h e  time 
n o t i c e  of cance l l a t ion  i s  mailed o r  de l ivered  by t h e  i n s u r e r  unless  the 
pol icy  i s  a  renewal po l i cy ,  o r  t o  p o l i c i e s :  

1. Insur ing  any motor veh ic l e  o t h e r  than a  p r iva t e  passenger motor 
veh ic l e  as  defined in sec t ion  2 0 - 1 1 7 .  
- - 

- 3 - 



S.B. 1 1 5 8  

2. I n s u r i n g  t h e  motor  v e h i c l e  h a z a r d  o f  g a r a g e s ,  motor  v e h i c l e  s a l e s  
a g e n c i e s ,  r e p a i r  s h o p s ,  s e r v i c e  s t a t i o n s  o r  p u b l i c  p a r k i n g  p l a c e s .  

3. P r o v i d i n g  i n s u r a n c e  o n l y  on an  excess b a s i s .  
Cr G. If a consumer p u r c h a s e s  motor  v e h i c l e  i n s u r a n c e  c o v e r a g e  from 

an a g e n c y  o r  a g e n t  l i c e n s e d  i n  t h i s  s t a t e ,  t h e  a g e n c y  o r  a g e n t .  wh icheve r  
owns t h e  p o l i c y  e x p i r a t i o n .  s h a l l  remain  t h e  a g e n t  o f  r e c o r d  f o r  t h a t  
i n s u r e d .  I n  t h e  e v e n t  the i n s u r e r  t e r m i n a t e s  t h e  agency ' s  c o n t r a c t .  the 
a g e n c y  s h a l l  c o n t i n u e  t o  p r o v i d e  c u s t o m a r y  s e r v i c e s  t o  t h e  i n s u r e d .  The 
i n s u r e r  s h a l l  p r o v i d e  t h e  agency w i t h  a minimum d e g r e e  o f  a u t h o r i t y  n e c e s s a r y  
t o  p r o v i d e  cus tomary  s e r v i c e s  t o  t h e  i n s u r e d  and  s h a l l  p r o v i d e  t h e  same l e v e l  
o f  c o m p e n s a t i o n  f o r  t h e s e  s e r v i c e s  which  were i n  effect p r i o r  t o  t h e  
t e r m i n a t i o n  o f  the a g e n c y  c o n t r a c t .  

H .  S u b s e c t i o n  C G of  t h i s  s e c t i o n  s h a l l  n o t  a p p l y  i f  o n e  o r  more 
of  t h e  f o l l o w i n g  c o n d i t i o n s  ex is t :  

1. The a g e n t  o f  r e c o r d  has  had i t s  l i c e n s e  suspended  o r  revoked by t h e  
d e p a r t m e n t .  

2. The  a g e n t  o f  r e c o r d  i s  i n d e b t e d  t o  the i n s u r e r .  
3. The i n s u r e d  h a s  s u p p l i e d  t h e  i n s u r e r  w i t h  a w r i t t e n  r e q u e s t  t h a t  

i t s  a g e n t  o f  r e c o r d  b e  changed t o  a n o t h e r  a g e n t  o f  t h e  i n s u r e r .  
4. The a g e n t  o f  r e c o r d  h a s  a u t h o r i z e d  t r a n s f e r  o f  t h i s  a c c o u n t  t o  

a n o t h e r  l i c e n s e d  a g e n t  o f  t h e  i n s u r e r .  
5. The  d i r e c t o r  h a s  d e t e r m i n e d  a f t e r  a p u b l i c  h e a r i n g  t h a t  

c o n t i n u a t i o n  o f  t h i s  r e l a t i o n s h i p  i s  n o t  i n  t h e  b e s t  i n t e r e s t  o f  t h e  p u b l i c .  
6. The a g e n t  o f  r e c o r d  i s  unde r  a n  e x c l u s i v e  c o n t r a c t  o r  c o n t r a c t  

r e q u i r i n g  t h e  a g e n t  t o  s u b m i t  a l l  e l i g i b l e  b u s i n e s s  t o  an i n s u r e r  o r  g r o u p  
of  i n s u r e r s  u n d e r  a common management. 

eCr I .  S u b s e c t i o n  F G o f  t h i s  s e c t i o n  s h a l l  n o t  a p p l y  t o  any  
t r a n s a c t i o n  i n  which t h e  e x p i r a t i o n  of  t h e  p o l i c i e s  i s  owned by t h e  i n s u r e r .  

J .  N o t w i t h s t a n d i n g  any  law t o  t h e  c o n t r a r y ,  the i s s u a n c e  a t  
renewal  o f  r e v i s e d  p o l i c y  p r o v i s i o n s  t o  mod i fy  a n  e x i s t i n g  p o l i c y  BY ADDING 
COVERAGES OR POLICY PROVISIONS. MODIFYING COVERAGES OR POLICY PROVISIONS. OR 
ELIMINATING COVERAGES OR POLICY PROVISIONS i s  n o t  a nonrenewal  o r  . . 
c a n c e l l a t i o n  o f  t h e  +w++ed p o l i c y  p m w - w a ~  i f  :- 

IF  THE MODIFICATION OF A BASIC COVERAGE 
DOES NOT ELIMINATE THE ESSENTIAL BENEFIT OF THAT BASIC COVERAGE. I F  THE 
MODIFICATION OF THE BASIC COVERAGE ELIMINATES THE ESSENTIAL BENEFIT OF THE 
BASIC COVERAGE. THE DIRECTOR SHALL ORDER THE INSURER TO REMOVE THE 
MODIFICATION FROM THE POLICY. T h i s  s u b s e c t i o n  d o e s  n o t  a l l o w  the  i n s u r e r .  
w i t h o u t  t h e  w r i t t e n  c o n s e n t  o f  t h e  i n s u r e d .  t o  e l i m i n a t e  t h e  BASIC c o v e r a g e s  
of  t h e  p o l i c y  o r  t o  r e d u c e  t h e  monetary limits of  any  of  t h e  BASIC c o v e r a g e s  
o f  t h e  p o l i c y  t h a t  were s e l e c t e d  and a g r e e d  on. T h i s  s u b s e c t i o n  d o e s  n o t  
l i m i t  a p o l i c y h o l d e r  f rom c o n t i n u i n g  t o  renew u n i n s u r e d  o r  u n d e r i n s u r e d  
m o t o r i s t  c o v e r a g e  p u r s u a n t  t o  s e c t i o n  20-259.01 .  FOR THE PURPOSES OF THIS 
SUBSECTION. "BASIC COVERAGE" MEANS A N Y  OF THE FOLLOWING: 
- - 

- A -  



1. 
2. 
3. 
4.  
5. 
6. 
7. 
dr 

d o e s  n o t  

BODILY INJURY COVERAGE. 
PROPERTY DAMAGE COVERAGE. 
UNINSURED MOTORIST COVERAGE. 
UNDERINSURED MOTORIST COVERAGE. 
MEDICAL PAYMENTS COVERAGE. 
COMPREHENSIVE COVERAGE. 
COLLISION COVERAGE. 
K. For  p u r p o s e s  o f  t h i s  s e c t i o n  " f a i l  t o  renew" O R  "NONRENEWAL" 

i n c l u d e  t h e  i s s u a n c e  and d e l i v e r y  o f  a new p o l i c y  w i t h i n  t h e  same 
i n s u r e r  o r  an  i n s u r e r  under  t h e  same owner sh ip  o r  management a s  t h e  o r i g i n a l  
i n s u r e r  a s  p r o v i d e d  i n  t h i s  s u b s e c t i o n .  An i n s u r e r  may t r a n s f e r  one p e r  cent 
o f  i t s  p o l i c i e s  t o  an  a f f i l i a t e d  i n s u r e r  w i t h i n  o n e ' c a l e n d a r  y e a r  i f  o n e  o r  
more of  the p o l i c y h o l d e r s  t h a t  a r e  i n s u r e d  u n d e r  t h e  p o l i c i e s  t h a t  a r e  t o  be 
t r a n s f e r r e d  h a v e  w i t h i n  t h e  p a s t  t h i r t y - s i x  months e a c h  had two o r  more 
a t - f a u l t  a c c i d e n t s  i n  which t h e  p r o p e r t y  damage p a i d  by t h e  i n s u r e r  f o r  e a c h  
a c c i d e n t  exceeded  one thousand  f i v e  hundred d o l l a r s  o r  have  had f i v e  o r  more 
moving v i o l a t i o n s .  p r o v i d e d  t h a t  no a c c i d e n t s  o r  moving v i o l a t i o n s  which  
o c c u r r e d  b e f o r e  August  1. 1994 s h a l l  b e  c o u n t e d  i n  making s u c h  d e t e r m i n a t i o n .  
A company s h a l l  n o t  t r a n s f e r  a p o l i c y  i f  t h e  named i n s u r e d  a g r e e s  i n  w r i t i n g  
t o  e x c l u d e  a s  a n  i n s u r e d  a p e r s o n  or p e r s o n s  o t h e r  t h a n  t h e  named i n s u r e d  who 
meets the c r i t e r i a  f o r  t r a n s f e r  p u r s u a n t  t o  t h i s  s u b s e c t i o n  and f u r t h e r  
a g r e e s  t o  e x c l u d e  c o v e r a g e  f o r  any n e g l i g e n c e  which  may b e  imputed by l aw  t o  
t h e  named i n s u r e d  a r i s i n g  o u t  o f  t h e  ma in t enance ,  o p e r a t i o n  or  use o f  a motor  
v e h i c l e  by s u c h  e x c l u d e d  p e r s o n  o r  p e r s o n s .  The o n e  p e r  c e n t  limit set f o r t h  
++W+-R IN THIS SUBSECTION s h a l l  n o t  a p p l y  t o  t r a n s f e r s  of p o l i c i e s  f rom t h e  
o r i g i n a l  i n s u r e r  t o  a n o t h e r  i n s u r e r  unde r  t h e  same o w n e r s h i p  o r  management 
a s  t h e  o r i g i n a l  i n s u r e r  i f  t h e  r a t e s  c h a r g e d  by t h e  o t h e r  i n s u r e r  a r e  l o w e r  
t h a n  t h e  r a t e s  c h a r g e d  by t h e  o r i g i n a l  i n s u r e r .  No INSURER 
s h a l l  t r a n s f e r  p o l i c y h o l d e r s  b e c a u s e  o f  a g e .  r a c e .  c o l o r .  r e l i g i o n .  sex. 
n a t i o n a l  o r i g i n  o r  a n c e s t r y .  T r a n s f e r s  by an  i n s u r e r  p u r s u a n t  t o  t h i s  
s u b s e c t i o n  s h a l l  n o t  be c o n s t r u e d  t o  p e r m i t  a new u n r e s t r i c t e d  s i x t y  day  
p e r i o d  f o r  c a n c e l l a t i o n  o r  non renewa l .  

Sec. 2. S e c t i o n  20-1632. Ar izona  Revised  S t a t u t e s .  i s  amended t o  r e a d :  
20-1632.  N o t i c e s  t o  i n s u r e d :  r e f u n d  o f  unea rned  oremium 
A. A n o t i c e  by t h e  i n s u r e r  t o  t h e  p o l i c y h o l d e r  o f  

NONRENEWAL. c a n c e l l a t i o n  o r  r e d u c t i o n  i n  t h e  l i m i t s  of  l i a b i l i t y  o r  c o v e r a g e  
s h a l l  be ma i l ed  t o  t h e  named i n s u r e d  by c e r t i f i e d  mail  o r  Uni ted  S t a t e s  p o s t  
o f f i c e  c e r t i f i c a t e  o f  m a i l i n g  a t  l e a s t  t e n  d a y s  p r i o r  t o  t h e  e f f e c t i v e  d a t e  
o f  s u c h  NONRENEWAL. c a n c e l l a t i o n  o r  r e d u c t i o n  i n  limits o f  
l i a b i l i t y  o r  c o v e r a g e .  EXCEPT THAT NOTICE OF NONRENEWAL UNDER SECTION 
20-1631.  SUBSECTION 0 SHALL BE MAILED AT LEAST FORTY-FIVE DAYS BEFORE THE 
EFFECTIVE DATE OF THE NONRENEWAL. Such  n o t i c e  s h a l l  i n c l u d e  o r  b e  
accompanied by a l l  o f  t h e  f o l l o w i n g :  
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1. A statement i n  w r i t i n g  o f  t h e  s p e c i f i c  fac ts  which c o n s t i t u t e  t h e  
reasons, consis tent  w i t h  sec t ion  20-1631. f o r  such ac t i on  by t h e  i nsu re r  and 
a n o t i c e  i n d i c a t i n g  the  named insured 's  r i g h t  t o  complain t o  t h e  d i r e c t o r  o f  
t h e  i n s u r e r ' s  a c t i o n  w i t h i n  t e n  days a f t e r  r e c e i p t  o f  t h e  n o t i c e  by t h e  
insured.  

2. Not ice o f  the  insured 's  poss ib le  e l i g i b i l i t y  f o r  insurance through 
t h e  automobi le assigned r i s k  p lan.  and t h e  n o t i c e  s h a l l  s t a t e  t h a t  a l l  
i n f o r m a t i o n  inc luded i n  t h e  n o t i c e  i s  g iven pursuant t o  t h i s  a r t i c l e .  

3. A  refund o f  unearned premium. except a premium t h a t  has been 
f inanced.  

B. Fa i l u re  o f  the  i n s u r e r  t o  comply w i t h  subsection A OF THIS SECTION 
s h a l l  i n v a l i d a t e  any cance l l a t i on .  NONRENEWAL o r  reduc t ion  i n  
l i m i t s  o f  l i a b i l i t y  o r  coverage. except a  c a n c e l l a t i o n  o r  iw+m+wG 
NONRENEWAL f o r  nonpayment o f  premium. 

C. I f  a  premium has been financed. a  refund o f  unearned premium s h a l l  
be re tu rned  as prov ided i n  s e c t i o n  6-1416. 

Sec. 3. Sect ion 20-1633. Arizona Revised Statutes. i s  amended t o  read: 
2.0-1633. 0b.iections: i n v e s t i a a t i o n :  determinat ion 
A. Any i n d i v i d u a l  who bel ieves c a n c e l l a t i o n  or  NONRENEWAL 

o f  iti-s THE INDIVIDUAL'S p o l i c y  i s  a r b i t r a r y ,  capr ic ious  o r  otherwise i n  
v i o l a t i o n  o f  t h i s  a r t i c l e  o r  who be l i eves  n o t i c e  o f  fmwwew& NONRENEWAL 
o r  cance l l a t i on .  o r  the  reasons the re fo r .  were no t  given as prov ided by t h i s  
a r t i c l e  may, w i t h i n  +wet+ TEN days a f t e r  r e c e i p t  o f  n o t i c e  the reo f ,  f i l e  i n  
w r i t i n g  an ob jec t i on  t o  such a c t i o n  w i t h  t h e  d i r e c t o r .  

B. ANY INSURED WHO BELIEVES AN INSURER HAS MADE AN INCORRECT 
DETERMINATION OF FAULT I N  AN ACCIDENT CONTRIBUTING TO NONRENEWAL OF A POLICY 
UNDER SECTION 20-1631. SUBSECTION D. MAY. WITHIN TEN DAYS AFTER RECEIPT OF 
NOTICE OF THE NONRENEWAL UNDER THAT SECTION. FILE I N  WRITING AN OBJECTION TO 
THE NONRENEWAL WITH THE DIRECTOR. 

Br C. Upon rece ip t  o f  a w r i t t e n  ob jec t i on  pursuant t o  t h e  prov is ions  
o f  t h i s  a r t i c l e .  t h e  d i r e c t o r  s h a l l  n o t i f y  t h e  i n s u r e r  o f  r e c e i p t  o f  such 
o b j e c t i o n  and o f  the  r i g h t  o f  the  i nsu re r  t o  f i l e  a  w r i t t e n  response the re to  
w i t h i n  t e n  days o f  r e c e i p t  o f  such n o t i f i c a t i o n .  The d i r e c t o r  i n  h i s  
d i s c r e t i o n  may a l so  order  an EXAMINATION o f  t h e  ob jec t i on  o r  
compla int .  t h e  submission o f  a d d i t i o n a l  i n fo rma t ion  by t h e  i nsu red  o r  t h e  
i n s u r e r  about t h e  ac t ion  by the  i nsu re r  o r  t h e  object ions o f  t h e  insured. o r  
such o the r  procedure as he deems appropr ia te  o r  necessary. THE INSURER SHALL 
PAY THE COST OF THE EXAMINATION PURSUANT TO SECTION 20-159. Wi th in  f i f t e e n  
days o f  r e c e i p t  o f  such w r i t t e n  ob jec t i on  by an insured t h e  d i r e c t o r  s h a l l  
approve o r  disapprove the  i n s u r e r ' s  a c t i o n  and sha l l  n o t i f y  t h e  insured and 
i n s u r e r  i n  w r i t i n g  o f  h i s  f i n a l  decis ion.  THE DIRECTOR SHALL ORDER AN 
INSURER THAT HAS FAILED TO RENEW A POLICY I N  VIOLATION OF SECTION 20-1631 TO 
REINSTATE THE POLICY RETROACTIVE TO THE EFFECTIVE DATE OF THE NONRENEWAL. 
E i t h e r  p a r t y  may i n s t i t u t e  proceedings f o r  j u d i c i a l  review o f  t h e  d i r e c t o r ' s  
- - 
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dec is ion  pursuant t o  sec t ion  20-166. NOTWITHSTANDING ANY OTHER LAW. IF THE 
DIRECTOR DECIDES IN FAVOR OF THE INSURED. THE DIRECTOR MAY O R D E R  THAT THE 
DECISION NOT B E  STAYED PENDING JUDICIAL REVIEW. 

Sec. 4. Not i f ica t ion  
An i n s u r e r  of fer ing  motor vehic le  insurance described by t h i s  ac t  sha l l  

inc lude  w i t h  each renewal not ice o r  premium b i l l i n g  s tatement  issued between 
January 1. 1997. and January 1. 1998. a s tatement  i n  a form prescribed by t h e  
d i r e c t o r  which c l e a r l y  descr ibes  the add i t iona l  cond i t ions  under which an 
insurance  po l i cy  may be nonrenewed pursuant  t o  t h i s  a c t .  

Sec. 5. Delaved reoeal 
Sec t ion  4 of this ac t  i s  repealed from and a f t e r  January 1. 1998. 
Sec. 6. Aoo l i cab i l i t y  
Sec t ion  1 of t h i s  a c t  does not au thor i ze  pol icy  nonrenewals based on 

acc iden t s  t h a t  occurred before t h e  e f f e c t i v e  d a t e  of  t h i s  a c t .  


