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S.B. 1238

Be it enacted by the Legistature of the State of Arizona:

Section 1. Title 20, chapter 2, article 6, Arizona Revised Statutes,
is amended by adding section 20-469,01, to read:

20-469.01, Third party administrater: glass; violation;

classification; definition

A. IF A THIRD PARTY ADMINISTRATOR RECOMMENDS OR PROVIDES INFORMATION
ABOUT A GLASS REPAIR FACILITY TO A CUSTOMER, THE THIRD PARTY ADMINISTRATOR
SHALL INFORM THE PERSON OF THE PERSON'S RIGHT PRESCRIBED IN SECTION 20-469 TO
CHOOSE ANY GLASS REPAIR FACILITY FOR THE REPAIR OF THE LOSS RELATING TO MOTOR
VEHICLE GLASS AT THE SAME TIME AS MAKING THE RECOMMENDATION OR PROVIDING
INFORMATION. AN [INDEPENDENT ADJUSTER OR A THIRD PARTY ADMINISTRATOR'S
AUTOMOTIVE PHYSICAL DAMAGE APPRAISER OR CLAIMS INSPECTOR FOR AUTOMOTIVE GLASS
REPAIR OR REPLACEMENT WORK IN CONNECTION WITH AN INSPECTION LIMITED TO
AUTOMOTIVE GLASS REPAIR OR REPLACEMENT SHALL NOT RECOMMEND ANY PARTICULAR
GLASS REPAIR FACILITY.

B. THIS SECTION SHALL NOT APPLY TO ANY EMPLOYEE OR INSURANCE PRODUCER
OF AN INSURER.

€. THIS SECTION SHALL NOT CREATE A PRIVATE RIGHT OF ACTION.

D. A PERSON WHO KNOWINGLY VIOLATES THIS SECTION IS GUILTY OF A PETTY
OFFENSE FOR A FIRST VIOLATION AND, NOTWITHSTANDING SECTION 13-802, SHALL PAY
A FINE OF ONE THOUSAND FIVE HUNDRED DOLLARS FOR A SECOND VIOLATION WITHIN
EIGHTEEN MONTHS AFTER A PRIOR VIOLATION OF THIS SECTION AND THREE THOUSAND
DOLLARS FOR ANY SUBSEQUENT VIOLATION WITHIN EIGHTEEN MONTHS AFTER A PRIOR
VIOLATION OF THIS SECTIOHN.

E. FOR THE PURPOSES OF ODETERMINING WHETHER A DEFENDANT ACTED
KNOWINGLY, IT MAY BE PRESUMED THAT THE PERSON HAD KNOWLEDGE IF THE PERSON WAS
ENGAGED IN A REGULAR AND CONSISTENT PATTERN OF THE PROHIBITED ACTIVITY.

F. FOR THE PURPOSES OF THIS SECTION "THIRD PARTY ADMINISTRATOR" MEANS
ANY PERSON WHO PROVIDES ADMINISTRATIVE SERVICE OR ADJUSTS OR SETTLES CLAIMS
IN CONNECTION WITH AUTOMOBILE GLASS REPAIR INSURANCE COVERAGE.

H’?PROVED BY THE GOVERNOR APRIL 18, 2011.

THE OFFICE OF THE SECRETARY OF STATE APRIL 18, 2011.
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