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General Information

GENERAL INFORMATION

Arizona Administrative Register

The Arizona Administrative Register (A.A.R.) is an official publication of the state of Arizona and contains the
rulemaking activity of the state’s agencies, including proposed, final, emergency, summary, and exempt rules.
The Secretary of State’s Office prints the Register weekly. Rulemakings initiated under the Administrative
Procedure Act as effective January 1, 1995, include the full text. In addition, the Register contains the full text of
the Governor’s Executive Orders and Proclamations of general applicability, summaries of Attorney General
opinions, notices of rules terminated by the agency, and the Governor’s appointments of state officials and
members of state boards and commissions. Other documents may be included if the documents are concerned
with rulemaking or if state statute requires that they be published in the Register.

A full schedule of deadline and publication dates appears in the back of this issue. A schedule of deadlines for the
Governor’s Regulatory Review Council is also listed.

Within each type of rulemaking category, rules are listed in the same numerical order in which they appear in the
Arizona Administrative Code (A.A.C.).

The Arizona Administrative Register is cited by volume and page number and issue date. Pagination of the
Register is consecutive throughout each volume year. An index to rulemaking activity is published in each issue
and is cumulated every six months in a separately published index. The Office also publishes biennially an index
to the Governor’s documents, the Attorney General’s summaries of opinions, and the Governor’s appointments
to boards and commissions.

Filing Number

Each rulemaking package is assigned a filing number. This number, enclosed in brackets, is located in the upper
right-hand corner of the published rules in the Register. Each number is preceded by the letter “R” and the year
the rulemaking package was filed with the Office. Miscellaneous notices are preceded by the letter “M” and the
year the notice was filed with the Office.

Arizona Administrative Code
The Arizona Administrative Code (A.A.C.) is an official publication of the state of Arizona. The A.A.C. contains
all rules promulgated by the regulatory agencies of the state and filed with the Secretary of State after either
certification by the Attorney General if initiated before January 1, 1995, or approval by either the Governor’s
Regulatory Review Council or the Attorney General, as appropriate, if initiated after January 1, 1995. The Code
also contains rules exempt from the rulemaking process or exempt from certification or approval.

The A.A.C. uses a hyphenated numbering system. Each rule (Section) number is preceded by the letter “R”
indicating “Rule.” The first number following the letter “R” indicates the Title (subject area) in which the rule
appears. The middle number indicates the Chapter (agency). The last number indicates the rule number. For
example: A.A.C. R18-2-101 is the citation for Section 101 of Chapter 2 of Title 18 of the Code.

Publication of a rule in the Arizona Administrative Code is prima facie evidence of the making, amendment, or
repeal of that rule as provided by A.R.S. § 41-1012.

The full text of all rules printed is available for inspection in the Office of the Secretary of State, 1700 West Washington, 7th Floor, and at
the promulgating agency. In addition, the Arizona Administrative Code supplements, published four times each year, contain the full text
of rules on which changes were adopted during each calendar quarter.

The Office of the Secretary of State is an equal opportunity employer.
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Public Participation in the Rulemaking Process

PUBLIC PARTICIPATION IN THE RULEMAKING PROCESS

The public is encouraged to participate in the rulemaking process by which administrative rules are made,
amended, or repealed. Listed below are some of the ways in which to participate (references are to the Arizona
Revised Statutes (A.R.S.), a compilation of the laws of the state of Arizona).

Volume 20, Issue 31

» By inspecting a copy of the Notice of Proposed

Rulemaking filed with the Secretary of State, Public
Services Division, for publication in the Arizona
Administrative Register. (See A.R.S. § 41-1022.)

By making oral comments, if an oral proceeding or a public
hearing is held, or written comments to the agency
proposing the rule. In order for the agency to consider your
comments, the agency must receive them by the close of
record. Your comments must reach the agency within the
30-day comment period following Register publication of
the Notice of Proposed Rulemaking. Send your comments
to the agency representative whose name and address are
printed in the Notice of Proposed Rulemaking. (See A.R.S.
§ 41-1022.)

By requesting, in writing, an oral proceeding on a proposed
rule within 30 days after the Notice of Proposed
Rulemaking has been published in the Register if the
agency has not scheduled a proceeding. (See A.R.S. § 41-
1023.)

By submitting to the Governor’s Regulatory Review
Council written comments that are relevant to the Council’s
power to review a given rule (see A.R.S. § 41-1052). The
Council reviews the rule at the end of the rulemaking
process and before the rules are filed with the Secretary of
State.

By petitioning an agency to make, amend, or repeal a rule.

The agency must respond to the petition. (See A.R.S. § 41-
1033.)

Page 1946

August 1,2014



Arizona Administrative Register / Secretary of State
Notices of Final Rulemaking

NOTICES OF FINAL RULEMAKING

The Administrative Procedure Act requires the publication of the final rules of the state’s agencies. Final rules are those which have
appeared in the Register first as proposed rules and have been through the formal rulemaking process including approval by the Gover-
nor’s Regulatory Review Council or the Attorney General. The Secretary of State shall publish the notice along with the Preamble and the
full text in the next available issue of the Register after the final rules have been submitted for filing and publication.

NOTICE OF FINAL RULEMAKING
TITLE 2. ADMINISTRATION

CHAPTER 19. OFFICE OF ADMINISTRATIVE HEARINGS

Editor’s Note: The following Notice of Final Rulemaking was exempt from Executive Order 2012-03 as issued by Governor
Brewer. (See the text of the executive order on page 2046.)

[R14-104]
PREAMBLE
1. Article, Part or Section Affected (as applicable): Rulemaking Action:
R2-19-122 Amend
2. Citations to the agency’s statutory rulemaking authority to include the authorization statute (general) and the
implementing statute (specific):
Authorizing Statute: A.R.S. § 41-1092.01(C)(4)
Implementing Statutes: A.R.S. §§ 41-1092, 41-1092.07(E), 41-1092.11; A.R.S. §§ 12-904, 12-909
3. The effective date of the rule:
September 8, 2014
4. Citations to all related notices published in the Register as specified in R1-1-409(A) that pertain to the record of the
final rulemaking package:
Notice of Rulemaking Docket Opening: 20 A.A.R. 613, March 7, 2014
Notice of Proposed Rulemaking: 20 A.A.R. 565, March 7, 2014
5. The agency’s contact person who can answer questions about the rulemaking:
Name: Cliff J. Vanell
Address: Office of Administrative Hearings

1400 W. Washington St., Suite 101
Phoenix, AZ 85007

Telephone: (602) 542-9853

Fax: (602) 542-9859

E-mail: cliff.vanell@azoah.com
Website: www.azoah.com

6. An agency’s justification and reason why a rule should be made. amended. repealed or renumbered. to include an
explanation about the rulemaking:

Prior to July 1, 2013, A.R.S. § 12-904(A) provided for judicial review of an administrative decision by the filing of a
complaint with the Superior Court. A.R.S. § 12-904(B) provides that a party file a notice of the action with the Office
of Administrative Hearings, and that the Office thereupon transmit the record. In furtherance of A.R.S. § 12-904(A)
and (B), R2-19-122 directed parties to file a copy of the complaint filed with the Superior Court with the Office
within 10 days of the filing of the complaint. Effective July 1, 2013, A.R.S. § 12-904 substituted “notice of appeal”
for “complaint.” The Office proposes to amend R2-19-122(A) to substitute “notice of appeal” for “complaint” to con-
form to the statutory change. The Office also proposes to distinguish an appeal resulting from an administrative hear-
ing held before the Office from that of an agency, board or commission acting as an administrative law judge.

Additionally, the Office proposes to amend R2-19-122(B) to distinguish a transcript of an appeal resulting from an
administrative hearing held before the Office from that of an agency, board or commission acting as an administrative
law judge.
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A reference to any study relevant to the rule that the agency reviewed and proposes either to rely on or not to rely
on in its evaluation of or justification for the rule. where the public may obtain or review each study. all data

underlying each study. and any analysis of each study and other supporting material:
Not applicable

[o°

A showing of good cause why the rulemaking is necessary to promote a statewide interest if the rulemaking will

diminish a previous grant of authority of a political subdivision of this state:
Not applicable

A summary of the economic, small business, and consumer impact:
The economic impact of the amended rule will not differ significantly from that projected in the economic impact
statement submitted in December 1998, when the rule was submitted.

10. A description of any changes between the proposed rulemaking, to include supplemental notices, and the final

rulemaking:
No changes

11. An agency’s summary of the public or stakeholder comments made about the rulemaking and the agency response
to the comments:

No comments were received.

12. All agencies shall llst other matters prescrlbed by statute apphcable to the specific agency or to any specific rule or

I

to the followmg questions:
There are no matters prescribed by state applicable to the agency or to any specific rule or class or rules.

a. Whether the rule requires a permit, whether a general permit is used and if not. the reasons why a general per-
mit is not used:

The rule does not require a permit.

b. Whether a federal law is applicable to the subject of the rule, whether the rule is more stringent than federal
law and is so. citation to the statutory authority to exceed the requirements of federal law:
No federal law is applicable to the rule.
¢. Whether a person submitted an analysis to the agency that compares the rule’s impact of the competitiveness

of business in this state to the impact on business in other states:
No person has submitted an analysis to the agency that compares the rule’s impact on the competitiveness of
business in this state to the impact on business in other states.

13. List of any incorporated by reference material as specified in A.R.S. § 41-1028 and its location in the rules:

Not applicable

14. Whether the rule was previously made. amended or repealed as an emergency rule. If so. cite the notice published
in the Register as specified in R1-1-409(A). Also, the agency shall state where the text was changed between the

emergency and the final rulemaking packages:
Not applicable

15. The full text of the rule follows:

TITLE 2. ADMINISTRATION

CHAPTER 19. OFFICE OF ADMINISTRATIVE HEARINGS

ARTICLE 1. PREHEARING AND HEARING PROCEDURES

Section
R2-19-122 Notice of Judicial Appeal; Transmitting the Transcript

ARTICLE 1. PREHEARING AND HEARING PROCEDURES

R2-19-122 Notice of Judicial Appeal; Transmitting the Transcrlpt
A. Notlﬁcatlon to the Ofﬁce Within 10 days of ﬁhng a eompla

from an admmlstratlve heanng before the Ofﬁc the party shall ﬁle a copy of the eemplaint notice of appeal with the
Office. The Office shall then transmit the record to the Superior Court.

B. Transcript. A party requesting a transcript of an administrative hearing before the Office shall arrange for transcription at
the party's expense. The Office shall make a copy of its audio taped record available to the transcriber. The party arranging
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for transcription shall deliver the transcript, certified by the transcriber under oath to be a true and accurate transcription of
the audio taped record, to the Office, together with one unbound copy.

NOTICE OF FINAL RULEMAKING

TITLE 9. HEALTH SERVICES

CHAPTER 22. ARIZONA HEALTH CARE COST CONTAINMENT SYSTEM (AHCCCS)
ADMINISTRATION

Editor’s Note: The following Notice of Final Rulemaking was reviewed per Executive Order 2012-03 as issued by Governor
Brewer. (See the text of the executive order on page 2046.) The Governor’s Olffice authorized the notice to proceed through
the rulemaking process on August 14, 2013.

=
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[

[

[
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8.

[R14-100]
PREAMBLE
Article, Part. or Section Affected (as applicable) Rulemaking Action:
R9-22-202 Amend
R9-22-205 Amend
R9-22-209 Amend
R9-22-210 Amend
R9-22-213 Amend
R9-22-215 Amend

Citations to the agency’s statutory rulemaking authority to include both the authorizing statute (general) and the
implementing statute (specific):

Authorizing statute: A.R.S. §§ 36-2903.01(E) and (F)

Implementing statute: A.R.S. § 36-2907

The effective date of the rule:
September 6, 2014

Citations to all related notices published in the Register as specified in R1-1-409(A) that pertain to the record of the

final rulemaking package:
Notice of Rulemaking Docket Opening: 20 A.A.R. 729, March 21, 2014

Notice of Proposed Rulemaking: 20 A.A.R. 709, March 21, 2014

The agency’s contact person who can answer questions about the rulemaking:
Name: Mariaelena Ugarte

Address: AHCCCS
701 E. Jefferson St.
Phoenix, AZ 85034

Telephone: (602) 417-4693

Fax: (602) 253-9115

E-mail: AHCCCSrules@azahcccs.gov
Web site: www.azahcces.gov

An agency’s justification and reason why a rule should be made, amended. repealed or renumbered. to include an
explanation about the rulemaking:
The Administration must conduct a rulemaking to implement the elements of Arizona Laws 2013, First Special Ses-
sion, Chapter 10 (House Bill 2010), that relate to changes to covered services regarding well exams, and other cost-
effective services. In addition to “clean up” of rules related to scope of services, such as updating cross-references
and non-substantive changes to improve clarity. The provisions are necessary to comply with federal or state require-
ments.

A reference to any study relevant to the rule that the agency reviewed and either relied on or did not rely on in its
evaluation of or justification for the rule. where the public may obtain or review each study. all data underlying

each study. and any analysis of each study and other supporting material:
A study was not referenced or relied upon when revising the regulations.

A showing of good cause why the rulemaking is necessary to promote a statewide interest if the rulemaking will
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diminish a previous grant of authority of a political subdivision of this state:
Not applicable

9. A summary of the economic, small business, and consumer impact:

This rulemaking is estimated to have a minimal economic impact on the implementing agencies and taxpayer of
approximately $850,000 over a one-year timeframe, which assumes a 5% increase is experienced under the physical
therapy clarification. The estimated minimal economic impact for the coverage of well visits is for Federal Fiscal
Year (FFY) 2014 $16,450,000 and for FFY 2015 $21,357,000.

10. A description of anyv changes between the proposed rulemaking. to include supplemental notices. and the final
rulemaking:

No changes were made between the proposed rulemaking and the final rulemaking as a result of public input, with the
exception of technical changes, such as R9-22-205(A)(8) where the reference to the exception is made. These
changes were made as a result of GRRC review and comments.

11. An agency’s summary of the public or stakeholder comments made about the rulemaking and the agency response
to the comments:

No comments were received as of the close of the comment period on April 28, 2014.

12. All agencies shall list other matters prescribed by statute applicable to the specific agency or to any specific rule or
class of rules. Additionally. an agency subject to Council review under A.R.S. §§ 41-1052 and 41-1055 shall respond
to the following questions:

No other matters are applicable.
a. Whether the rule requires a permit, whether a general permit is used and if not. the reasons why a general per-
mit is not used:
Not applicable
b. Whether a federal law is applicable to the subject of the rule, whether the rule is more stringent than federal
law and if so. citation to the statutory authority to exceed the requirements of federal law:
These rules are consistent with federal laws under the Affordable Care Act. 42 CFR 440.330 et.seq. and 42 USC
1396u-7.
¢. Whether a person submitted an analysis to the agency that compares the rule’s impact of the competitiveness
of business in this state to the impact on business in other states:
Not applicable

13. A list of any incorporated by reference material as specified in A.R.S. § 41-1028 and its location in the rule:

14. Whether the rule was previously made. amended or repealed as an emergency rule. If so. cite the notice published
in the Register as specified in R1-1-409(A). Also, the agency shall state where the text was changed between the
emergency and the final rulemaking packages:

Not applicable
15. The full text of the rules follows:
TITLE 9. HEALTH SERVICES
CHAPTER 22. ARIZONA HEALTH CARE COST CONTAINMENT SYSTEM (AHCCCYS)
ADMINISTRATION
ARTICLE 2. SCOPE OF SERVICES
Section

R9-22-202. General Requirements

R9-22-205. Attending Physician, Practitioner, and Primary Care Provider Services
R9-22-209. Pharmaceutical Services

R9-22-210. Emergency Medical Services for Non-FES Members

R9-22-213. Early and Periodic Screening, Diagnosis, and Treatment Services (E.P.S.D.T.)
R9-22-215. Other Medical Professional Services

ARTICLE 2. SCOPE OF SERVICES

R9-22-202. General Requirements

A.

For the purposes of this Article, the following definitions apply:
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1. “Authorization” means written, verbal, or electronic authorization by:

a. The Administration for services rendered to a fee-for-service member, or
b. The contractor for services rendered to a prepaid capitated member.

2. Use of the phrase “attending physician” applies only to the fee-for-service population.

In addition to other requirements and limitations specified in this Chapter, the following general requirements apply:

1. Only medically necessary, cost effective, and federally-reimbursable and state-reimbursable services are covered ser-
vices.

2. Covered services for the federal emergency services program (FESP) are under R9-22-217.

3. The Administration or a contractor may waive the covered services referral requirements of this Article.

4. Except as authorized by the Administration or a contractor, a primary care provider, attending physician, practitioner,
or a dentist shall provide or direct the member’s covered services. Delegation of the provision of care to a practitioner
does not diminish the role or responsibility of the primary care provider.

5. A contractor shall offer a female member direct access to preventive and routine services from gynecology providers

within the contractor’s network without a referral from a primary care provider.

A member may receive behavioral health services as specified in Articles 2 and 12.

AHCCCS or a contractor shall provide services under the Section 1115 Waiver as defined in A.R.S. § 36-2901.

An AHCCCS registered provider shall provide covered services within the provider’s scope of practice.

In addition to the specific exclusions and limitations otherwise specified under this Article, the following are not cov-

ered:

a. A service that is determined by the AHCCCS Chief Medical Officer to be experimental or provided primarily for
the purpose of research;

b. Services or items furnished gratuitously, and

c. Personal care items except as specified under R9-22-212.

10. Medical or behavioral health services are not covered services if provided to:

a. An inmate of a public institution;
b. A person who is in residence at an institution for the treatment of tuberculosis; or
c. A person age 21 through 64 who is in an IMD, unless the service is covered under Article 12 of this Chapter.

The Administration or a contractor may deny payment of non-emergency services if prior authorization is not obtained as

specified in this Article and Article 7 of this Chapter. The Administration or a contractor shall not provide prior authoriza-

tion for services unless the provider submits documentation of the medical necessity of the treatment along with the prior
authorization request.

Services under A.R.S. § 36-2908 provided during the prior period coverage do not require prior authorization.

Prior authorization is not required for services necessary to evaluate and stabilize an emergency medical condition. The

Administration or a contractor shall not reimburse services that require prior authorization unless the provider documents

the diagnosis and treatment.

A service is not a covered service if provided outside the GSA unless one of the following applies:

1. A member is referred by a primary care provider for medical specialty care outside the GSA. If a member is referred
outside the GSA to receive an authorized medically necessary service, the contractor shall also provide all other med-
ically necessary covered services for the member;

2. There is a net savings in service delivery costs as a result of going outside the GSA that does not require undue travel
time or hardship for a member or the member’s family;

3. The contractor authorizes placement in a nursing facility located out of the GSA; or

4. Services are provided during prior period coverage or during the prior quarter coverage.

If a member is traveling or temporarily residing outside of the GSA, covered services are restricted to emergency care ser-

vices, unless otherwise authorized by the contractor.

A contractor shall provide at a minimum, directly or through subcontracts, the covered services specified in this Chapter

and in contract.

The Administration shall determine the circumstances under which a FFS member may receive services, other than emer-

gency services, from service providers outside the member’s county of residence or outside the state. Criteria considered

by the Administration in making this determination shall include availability and accessibility of appropriate care and cost
effectiveness.

The restrlctlons llmltatlons and exclusmns in thls Artlcle do not apply to the followmg

AR SRR

2 A contractor electing to provide noncovered services.
a. The Administration shall not consider the costs of providing a noncovered service to a member in the develop-
ment or negotiation of a capitation rate.
b. A contractor shall pay for noncovered services from administrative revenue or other contractor funds that are
unrelated to the provision of services under this Chapter.
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K. Subject to CMS approval, the restrictions, limitations, and exclusions specified in the following subsections do not apply

to American Indians receiving services through IHS or a tribal health program operating under P.L. 93-638 when those
services are eligible for 100 percent federal financial participation:
R9-22-205(A)(8),

R9-22-205(B)(4)(f),

R9-22-206,

R9-22-207,

R9-22-212(C),

R9-22-212(D),

R9-22-212(E)(8),

R9-22-215(C)(2), and

R9-22-215(C)(5).

WXk DN =

R9-22-205.  Attending Physician, Practitioner, and Primary Care Provider Services

A.

B.

A primary care provider, attending physician, or practitioner shall provide primary care provider services within the pro-
vider’s scope of practice under A.R.S. Title 32. A member may receive primary care provider services in an inpatient or
outpatient setting including at a minimum:

Periodic health examination and assessment;

Evaluation and diagnostic workup;

Medically necessary treatment;

Prescriptions for medication and medically necessary supplies and equipment;

Referral to a specialist or other health care professional if medically necessary;

Patient education;

Home visits if medically necessary; and

Exeeptasprovidedinsubseetion(B);preventive Preventive health services, such as, well visits, immunizations, colo-

noscopies, mammograms and PAP smears.

The following limitations and exclusions apply to attending physician and practitioner services and primary care provider

services:

1. Specialty care and other services provided to a member upon referral from a primary care provider, or to a member
upon referral from the attending physician or practitioner are limited to the service or condition for which the referral
is made, or for which authorization is given by the Administration or a contractor.

2. A member’s physical examination is not covered if the sole purpose is to obtain documentation for one or more of the
following:

Qualification for insurance,

Pre-employment physical evaluation,

Qualification for sports or physical exercise activities,

Pilot’s examination for the Federal Aviation Administration,

Disability certification to establish any kind of periodic payments,

Evaluation to establish third-party liabilities, or

Physical ability to perform functions that have no relationship to primary objectives of the services listed in sub-

section (A).

3. Orthognathic surgery is covered only for a member who is less than 21 years of age;

4. The following services are excluded from AHCCCS coverage:

Infertility services, reversal of surgically induced infertility (sterilization), and gender reassignment surgeries;

Pregnancy termination counseling services;

Pregnancy terminations, unless required by state or federal law.

Services or items furnished solely for cosmetic purposes; and

Hysterectomies unless determined medically necessary.;-ané

PNAN R WD -

o e o

Po a0 o

R9-22-209. Pharmaceutical Services

A.

B.

An inpatient or outpatient provider, including a hospital, clinic, other appropriately licensed health care facility, and phar-
macy may provide covered pharmaceutical services.

The Administration or a contractor shall require a provider to make pharmaceutical services:

1. Available during customary business hours, and

2. Located within reasonable travel distance of a member’s residence.

Pharmaceutical services are covered if:

1. Prescribed for a member by the member’s primary care provider, attending physician, practitioner, or dentist;

2. Prescribed by a specialist upon referral from the primary care provider or attending physician; or
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The contractor or its designee authorizes the service.

D. The following limitations apply to pharmaceutical services:

1.

4.

A medication personally dispensed by a physician, dentist, or a practitioner within the individual’s scope of practice
is not covered, except in geographically remote areas where there is no participating pharmacy or if accessible phar-
macies are closed.

A new prescrlptlon or reﬁll in excess of 4—99-uﬁ+t—deses 30 day supp y is not covered unless:—A-preseription-orrefill

b-a. The member will be out of the prov1der s service area for an extended period of time and the prescription is lim-

ited to the extended time perlod not to exceed 109 a 90 day supply er—l-@@-tﬂﬂt—deses—wdﬂehever—ls—gfeatef or

b The Contractor authorlzes the Drescrmtlon for an extended t1me DeI'IOd not to exceed a 90 daV sum:)lv
An over-the-counter medication, in place of a covered prescription medication, is covered only if the over-the-counter
medication is appropriate, equally effective, safe, and less costly than the covered prescription medication.

E. A contractor shall monitor and ensure sufficient services to prevent any gap in the pharmaceutical regimen of a member
who requires a continuing or complex regimen of pharmaceutical treatment to restore, improve, or maintain physical well
being.

R9-22-210.  Emergency Medical Services for Non-FES Members
A. General provisions.

1.

Applicability. This Section applies to emergency medical services for non-FES members. Provisions regarding emer-
gency behavioral health services for non-FES members are in R9-22-210.01. Provisions regarding emergency medi-
cal and behavioral health services for FES members are in R9-22-217.

Definitions.

a. For the purposes of this Section, “contractor” has the same meaning as in A.R.S. § 36-2901. Contractor does not
include ADHS/DBHS or a subcontractor of ADHS/DBHS;-er-Children’s Rehabilitative-Serviees.

b. For the purposes of this Section and R9-22-210.01, “fiscal agent” means a person who bills and accepts payment
for a hospital or emergency room provider.

Verification. A provider of emergency medical services shall verify a person’s eligibility status with AHCCCS, and if

eligible, determine whether the person is enrolled with AHCCCS as non-FES FFS or is enrolled with a contractor.

Prior authorization.

a. Emergency medical services. A provider is not required to obtain prior authorization for emergency medical ser-
vices.

b. Non-emergency medical services. If a non-FES member’s medical condition does not require emergency medi-
cal services, the provider shall obtain prior authorization as required by the terms of the provider agreement
under R9-22-714(A) or the provider’s subcontract with the contractor, whichever is applicable.

Prohibition against denial of payment. Neither the Administration nor a contractor shall:

a. Limit what constitutes an emergency medical condition on the basis of lists of diagnoses or symptoms,

b. Deny or limit payment because the provider failed to obtain prior authorization for emergency services,

c. Deny or limit payment because the provider does not have a subcontract.

Grounds for denial. The Administration and a contractor may deny payment for emergency medical services for rea-

sons including but not limited to:

a. The claim was not a clean claim;

b. The claim was not submitted timely; and

¢. The provider failed to provide timely notification under subsection (B)(4) to the contractor or the Administration,
as appropriate, and the contractor does not have actual notice from any other source that the member has pre-
sented for services.

B. Additional requirements for emergency medical services for non-FES members enrolled with a contractor.

1.

2.

Responsible entity. A contractor is responsible for the provision of all emergency medical services to non-FES mem-
bers enrolled with the contractor.

Prohibition against denial of payment. A contractor shall not limit or deny payment for emergency medical services
when an employee of the contractor instructs the member to obtain emergency medical services.

Contractor notification. A contractor shall not deny payment to a hospital, emergency room provider, or fiscal agent
for an emergency medical service rendered to a non-FES member based on the failure of the hospital, emergency
room provider, or fiscal agent to notify the member’s contractor within 10 days from the day that the member pre-
sented for the emergency medical service.

Contractor notification. A hospital, emergency room provider, or fiscal agent shall notify the contractor no later than
the 11th day after presentation of the non-FES member for emergency inpatient medical services. A contractor may
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deny payment for a hospital’s, emergency room provider’s, or fiscal agent’s failure to provide timely notice, under
this subsection.

C. Post-stabilization services for non-FES members enrolled with a contractor.

1.

2.

5.

After the emergency medical condition of a member enrolled with a contractor is stabilized, a provider shall request
prior authorization from the contractor for post-stabilization services.
The contractor is financially responsible for medical post-stabilization services obtained within or outside the net-
work that have been prior authorized by the contractor.
The contractor is financially responsible for medical post-stabilization services obtained within or outside the net-
work that are not prior authorized by the contractor, but are administered to maintain the member’s stabilized condi-
tion within one hour of a request to the contractor for prior authorization of further post-stabilization services;
The contractor is financially responsible for medical post-stabilization services obtained within or outside the net-
work that are not prior authorized by the contractor, but are administered to maintain, improve, or resolve the mem-
ber’s stabilized condition if:
a. The contractor does not respond to a request for prior authorization within one hour;
b. The contractor authorized to give the prior authorization cannot be contacted; or
c. The contractor representative and the treating physician cannot reach an agreement concerning the member’s
care and the contractor physician is not available for consultation. In this situation, the contractor shall give the
treating physician the opportunity to consult with a contractor physician. The treating physician may continue
with care of the member until the contractor physician is reached or:
i. A contractor physician with privileges at the treating hospital assumes responsibility for the member’s care,
ii. A contractor physician assumes responsibility for the member’s care through transfer,
iii. The contractor’s representative and the treating physician reach agreement concerning the member’s care,
or
iv. The member is discharged.
Transfer or discharge. The attending physician or practitioner actually treating the member for the emergency medi-
cal condition shall determine when the member is sufficiently stabilized for transfer or discharge and that decision
shall be binding on the contractor.

D. Additional requirements for FFS members.

1.

2.

Responsible entity. The Administration is responsible for the provision of all emergency medical services to non-FES
FFS members.

Grounds for denial. The Administration may deny payment for emergency medical services if a provider fails to pro-
vide timely notice to the Administration.

Notification. A provider shall notify the Administration no later than 72 hours after a FFS member receiving emer-
gency medical services presents to a hospital for inpatient services. The Administration may deny payment for failure
to provide timely notice.

R9-22-213. Early and Periodic Screening, Diagnosis, and Treatment Services (E.P.S.D.T.)
A. The following E.P.S.D.T. services are covered for a member less than 21 years of age:

1.

hd

Screening services including:

Comprehensive health and developmental history;

Comprehensive unclothed physical examination;

Appropriate immunizations according to age and health history;

Laboratory tests; and

. Health education, including anticipatory guidance;

Vision services including:

a. Diagnosis and treatment for defects in vision;

b. Eye examinations for the provision of prescriptive lenses; anéd

c. Prescriptive lenses; and

d. Frames.

Hearing services including:

a. Diagnosis and treatment for defects in hearing;

b. Testing to determine hearing impairment; and

c. Hearing aids;

Dental services including:

a. Emergency dental services as specified in R9-22-207;

b. Preventive services including screening, diagnosis, and treatment of dental disease; and

c. Therapeutic dental services including fillings, crowns, dentures, and other prosthetic devices;
Orthognathic surgery;

Medically necessary, Nutritional nutritional assessment and nutritional therapy as specified in contract to provide
complete daily dietary requirements or supplement a member’s daily nutritional and caloric intake;

opoow
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Behavioral health services under 9 A.A.C. 22, Article 12;

Hospice services do not include home-delivered meals or services provided and covered through Medicare. The fol-

lowing hospice services are covered:

a. Hospice services are covered only for a member who is in the final stages of a terminal illness and has a progno-
sis of death within six months;

b. Services available to a member receiving hospice care are limited to those allowable under 42 CFR 418.202,
October 1, 2006, incorporated by reference and on file with the Administration. This incorporation by reference
contains no future edltlons or amendments;

Incontlnence brlefs as spec1ﬁed under R9 22 212 and
Other necessary health care, diagnostic services, treatment, and measures required by 42 U.S.C. 1396d(r)(5).
B. Providers of E.P.S.D.T. services shall meet the following standards:

Ensure that services are provided by or under the direction of the member’s primary care provider, attending physi-
cian, practitioner, or dentist.

Perform tests and examinations under 42 CFR 441 Subpart B, October 1, 2006, which is incorporated by reference
and on file with the Administration. This incorporation by reference contains no future editions or amendments.
Refer a member as necessary for dental diagnosis and treatment and necessary specialty care.

Refer a member as necessary for behavioral health evaluation and treatment services.

C. Contractors shall meet other E.P.S.D.T. requirements as specified in contract.
D. A primary care provider, attending physician, or practitioner shall refer a member with special health care needs under
R9-7-301 to CRS.

R9-22-215.  Other Medical Professional Services
A. The following medical professional services are covered services if a member receives these services in an inpatient, out-
patient, or office:

1.
2.

=0 o N LA

11.

12.

13-

0.

Dialysis;

The following family planning services if provided to delay or prevent pregnancy:

a. Medications,

b. Supplies,

c. Devices, and

d. Surgical procedures;

Family planning services are limited to:

a. Contraceptive counseling, medications, supplies, and associated medical and laboratory examinations, including
HIV blood screening as part of a package of sexually transmitted disease tests provided with a family planning
service;

b. Sterilization; and

c. Natural family planning education or referral;

Midwifery services provided by a certified nurse practitioner in midwifery;

Midwifery services for low-risk pregnancies and home deliveries provided by a licensed midwife;

Respiratory therapy;

Ambulatory and outpatient surgery facilities services;

Home health services under A.R.S. § 36-2907(D);

Private or special duty nursing services;

Rehabilitation services including physical therapy, occupational therapy, speech therapy, and audiology within limita-

tions in subsection (C);

Total parenteral nutrition services, which are the provision of total caloric needs by intravenous route for individuals

with severe pathology of the alimentary tract; and

I—ﬂpﬂ-&eﬁt chemetherapy; Chemotherapy. and

B. Prior authorization from the Admlnlstratlon for a member is required for services listed in subsections (A)(3)(b), and
(A)(4) through (11); except for:

DU W~

Voluntary sterilization;

Dialysis shunt placement;

Arteriovenous graft placement for dialysis;

Angioplasties or thrombectomies of dialysis shunts;

Angioplasties or thrombectomies of arteriovenous grafts for dialysis;
Eye surgery for the treatment of diabetic retinopathy;
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7. Eye surgery for the treatment of glaucoma;

8. Eye surgery for the treatment of macular degeneration,;

9. Home health visits following an acute hospitalization (limited up to five visits);

10. Hysteroscopies (up to two, one before and one after) when associated with a family planning diagnosis code and done
within 90 days of hysteroscopic sterilization;

11. Physical therapy subject to the limitation in subsection (C);

12. Facility services related to wound debridement;

13. Apnea management and training for premature babies up to the age of 1; and

14. Other services identified by the Administration through the Provider Participation Agreement.

The following are not covered services:

1. Occupational and speech therapies provided on an outpatient basis for a member age 21 or older;

2_. Dl 1eq herapv-—oProvi —aSs-amathterancereshnens

-2. Abortion counseling;

4-3. Services or items furnished solely for cosmetic purposes;

5:4. Services provided by a podiatrist; or

5. More than 15 outpatient physical therapy visits per benefit year for persons age 21 years or older for the purpose of

restoring a skill or level of function and maintaining that skill or level of function once restored.
6. More than 15 outpatient physical therapy visits per benefit year for persons age 21 years or older for the purpose of

acquiring a new skill or a new level of function and maintaining that skill or level of function once acquired.
NOTICE OF FINAL RULEMAKING

TITLE 9. HEALTH SERVICES

CHAPTER 22. ARIZONA HEALTH CARE COST CONTAINMENT SYSTEM (AHCCCS)
ADMINISTRATION

Editor’s Note: The following Notice of Final Rulemaking was reviewed per Executive Order 2012-03 as issued by Governor
Brewer. (See the text of the executive order on page 2046.) The Governor’s Olffice authorized the notice to proceed through
the rulemaking process on February 26, 2014.

L

[R14-101]
PREAMBLE

Article, Part. or Section Affected (as applicable) Rulemaking Action:

R9-22-204 Amend
R9-22-701 Amend
R9-22-703 Amend
R9-22-705 Amend
R9-22-708 Amend
R9-22-712 Amend
R9-22-712.01 Amend
R9-22-712.09 Amend
R9-22-712.40 Amend
R9-22-712.45 Amend
R9-22-712.60 New Section
R9-22-712.61 New Section
R9-22-712.62 New Section
R9-22-712.63 New Section
R9-22-712.64 New Section
R9-22-712.65 New Section
R9-22-712.66 New Section
R9-22-712.67 New Section
R9-22-712.68 New Section
R9-22-712.69 New Section
R9-22-712.70 New Section
R9-22-712.71 New Section
R9-22-712.72 New Section
R9-22-712.73 New Section
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R9-22-712.74 New Section
R9-22-712.75 New Section
R9-22-712.76 New Section
R9-22-712.77 New Section
R9-22-712.78 New Section
R9-22-712.79 New Section
R9-22-712.80 New Section
R9-22-712.81 New Section
R9-22-715 Amend

R9-22-718 Amend

Citations to the agency’s statutory rulemaking authority to include both the authorizing statute (general) and the
implementing statute (specific):

Authorizing statute: A.R.S. § 36-2903.01
Implementing statute: A.R.S. § 36-2903.01

The effective date of the rule:

September 6, 2014

Citations to all related notices published in the Register as specified in R1-1-409(A) that pertain to the record of the
final rulemaking package:

Notice of Rulemaking Docket Opening: 20 A.A.R. 683, March 14, 2014
Notice of Proposed Rulemaking: 20 A.A.R. 645, March 14, 2014
Notice of Supplemental Proposed Rulemaking: 20 A.A.R. 775 March 28, 2014

The agency’s contact person who can answer questions about the rulemaking:

Name: Mariaelena Ugarte

Address: AHCCCS
701 E. Jefferson St.
Phoenix, AZ 85034

Telephone: (602) 417-4693

Fax: (602) 253-9115

E-mail: AHCCCSrules@azahccces.gov
Web site: www.azahcccs.gov

An agency’s justification and reason why a rule should be made. amended. repealed or renumbered. to include an
explanation about the rulemaking:

Arizona Laws 2013, Chapter 202, section 3, amended A.R.S. 36-2903.01(G)(12) to require the AHCCCS administra-
tion to “adopt a diagnosis-related group based hospital reimbursement methodology consistent with title XIX of the
social security act for inpatient dates of service on and after October 1, 2014.” The statutory and regulatory provisions
of Medicaid (Title XIX of the Social Security Act) provide states significant flexibility with respect to hospital reim-
bursement methodologies; however, the Medicaid Act, at 42 U.S.C. 1396a(a)(30)(A), requires that the State must
adopt payment methodologies “as may be necessary to safeguard against unnecessary utilization of such care and ser-
vices and to assure that payments are consistent with efficiency, economy, and quality of care and are sufficient to
enlist enough providers so that care and services are available under the plan at least to the extent that such care and
services are available to the general population in the geographic area.”

A diagnosis-related group (DRG) based hospital reimbursement methodology pays a fixed amount on a “per dis-
charge basis.” Under this methodology each claim is assigned to a DRG based on the patient’s diagnoses, surgical
procedures performed, age, gender, birth weight, and discharge status. The goal of diagnosis related groups is to clas-
sify inpatient stays into categories based on similar clinical conditions and on similar levels of hospital resources
required for treatment. These categories are identified using Diagnosis Related Group (DRG) codes each of which is
assigned a relative weight appropriate for the relative amount of hospital resources expected to be used to treat the
patient.

Consistent with the statutory authority in A.R.S. 36-2903.01(G)(12), the methodology provides for “additional reim-
bursement for extraordinarily high cost cases that exceed a threshold above the standard payment” referred to as “out-
lier payments.” In addition, the proposed rule includes “a separate payment methodology for specific services or
hospitals serving unique populations.” In general, those exempt services will be reimbursed under a per diem method-

ology.

While there are several DRG classification systems in use in the national health care delivery system, the AHCCCS
Administration has chosen the All Patient Refined DRG (APR-DRG) system of codes and relative weights estab-
lished and maintained by 3M Health Information Systems. Transitioning to the APR-DRG classification system
offers several benefits including superior recognition of the variation in inpatient hospital resources required to treat
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patients, incorporation of patient age into the classification process, facilitation of the measurement of potentially pre-
ventable readmissions and complications, enhanced recognition of the resources necessary for high severity patients
and of acuity related to specialty hospitals, and reduced occurrences of outlier payments.

In adapting the APR-DRG system to the Arizona health care environment, the Administration, in collaboration with a
hospital work group, established several guiding principles, including:

*  Cost Effectiveness: whether the methodology aligned with incentives for hospitals to provide cost effective care.

*  Access to Care: whether the methodology promotes providing patients with access to quality health care consis-
tent with federal requirements.

*  Equity of Payment: whether the methodology appropriately recognizes the varying intensity of resources and
other factors for different types of admissions.

*  Predictability: whether the methodology provides predictable payments for both hospitals and the state.

+  Transparency: whether the methodology can be replicated by hospitals to ensure accurate payment.

*  Quality: whether the methodology rewards high value, quality-driven inpatient hospital services.

In addition, the choices reflected in this proposed rule were based other design considerations such as achieving bud-
get neutrality (recognizing that funding is not unlimited, the methodology was designed to be budget-neutral com-
pared to past aggregate reimbursement for these services) and adaptability (whether the methodology facilitates
adapting to changes in utilization and future service models).

A reference to any study relevant to the rule that the agency reviewed and either relied on or did not rely on in its

evaluation of or justification for the rule. where the public may obtain or review each study. all data underlying
each study. and any analysis of each study and other supporting material:

Arizona Laws 2013, First Special Session, Chapter 10, section 35 directed the AHCCCS Administration to “establish
work groups to study and provide input on the development of the hospital assessment established pursuant to this
act. The work groups shall include, at a minimum, representatives from the urban, rural and critical access hospital
communities.” The members of the work group and the group’s work products, including the reports of the consul-
tants hired by the AHCCCS Administration, can be found on the agency’s website at:

http://azahcces.gov/commercial/ProviderBilling/DRGBasedPayments.aspx

A showing of good cause why the rulemaking is necessary to promote a statewide interest if the rulemaking will
diminish a previous grant of authority of a political subdivision of this state:

This rulemaking does not diminish a previous grant of authority to any political subdivisions of the state.

A summary of the economic, small business. and consumer impact:

As part of the decision-making process that informed this rulemaking, AHCCCS engaged the services of a consultant
to model the effects of a DRG payment methodology using AHCCCS claims and encounter data for inpatient services
provided by in-state and selected out-of-state hospitals for the fiscal year beginning October 1, 2010. In the aggre-
gate, the methodology is expected to have no significant economic impact to the state as the methodology as modeled
is budget neutral. The estimated impact to individual hospitals was modeled and included in the report entitled Final
Model Version March 2014 found at:

http://www.azahcccs.gov/commercial/ProviderBilling/DRGBasedPayments.aspx

To mitigate the impact on individual hospitals as a result of the transition from a tiered per diem methodology to a
DRG methodology, the proposed methodology includes hospital-specific adjustments that are designed to lessen the
negative and limit the positive impacts to individual hospitals over a two year transition period. The transition adjust-
ment factors applied to individual hospitals have been selected to limit gains or losses in aggregate payments to hos-
pitals to 33% of modeled changes in aggregate payments to the hospital for discharges for the year beginning October
1,2014, and 66% for discharges for the year beginning October 1, 2015.

10. A description of any changes between the proposed rulemaking, to include supplemental notices, and the final

rulemaking:

After review of the proposed rulemaking, the Administration found that R9-22-712.67 erroneously specified the “DRG
National Average” length of stay, rather than the length of stay, in the last portion of the formula used for calculating the
transfer DRG base payment. In addition, the Administration inadvertently omitted language, similar to that in outpa-
tient rule R9-22-712.40 that was also intended to be included in the inpatient rules. Therefore, the Administration added
to the Notice of Supplemental Proposed Rulemaking the rule R9-22-712.81 which provides the Administration with
authority to make adjustments to DRG state-wide standardized amounts, base payments, adjustors, and the fixed loss
amounts when necessary to assure that DRG payments are consistent with efficiency, economy, and quality of care
and are sufficient to enlist enough providers so that care and services are available at least to the extent that such care
and services are available to the general population in the geographic area. The Administration also clarified R9-22-
712.60 to describe that the newer version of 3M may be used.

With the implementation of the APR-DRG payment system, AHCCCS plans to implement v. 31 of the APR-DRG
grouper and relative weights developed by 3M for payment of inpatient hospital services effective October 1, 2014.
This system represents a nation-wide standard methodology that uses the diagnostic codes on a claim to assign the
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claim to a DRG code, sometimes referred to as a “grouper.” In addition, the system has established a relative weight
for each DRG code (grouper) that reflects the level of hospital resources associated with the grouper relative to all
other groupers.

Under regulations adopted as part of the Health Insurance Portability and Affordability Act of 1996, health care pro-
viders are required to use standard code sets — including a standard code set for diagnoses — when preparing claims.
45 CFR 162.923. Currently, health care providers are required to use the International Classification of Diseases, 9th
Edition, Clinical Modifications (ICD-9-CM). While a newer version of that code set exists, on April 1, 2014, the Pro-
tecting Access to Medicare Act of 2014 (PAMA) (Pub. L. No. 113-93) was enacted, which states the federal govern-
ment may not, prior to October 1, 2015, adopt ICD-10 code sets as the standard for code sets under HIPAA. When
precisely ICD-10 will be adopted is unclear. However, once ICD-10-CM is adopted as the standard, hospitals will be
prohibited from submitting claims using ICD-9-CM codes. Version 31 of the 3 M APR-DRG classification systems is
premised on use of the ICD-9 codes.

Because the ICD-10 code set is radically different from the ICD-9 code set, it is anticipated 3M Health Information
Systems will issue a new version of the APR-DRG classification system that will establish new DRG groupers and
new relative weights that will be able to accept and process claims using ICD-10 codes (since that will be federally
required for health care claims at that time). However, at this time, it is not clear how such a change will impact
aggregate payments for inpatient hospital systems. While AHCCCS anticipates rebasing the APR-DRG reimburse-
ment methodology for claims with dates of service on and after October 1, 2017, the agency cannot predict when
ICD-10 will be adopted or how 3M Health Information Systems will address the change. For that reason, we have
modified the final version of the rule to enable the agency to make adjustments necessary so that aggregate payments
for inpatient hospital systems are not material impacted by the transition to ICD-10.

This modification of the proposed rule does not constitute a substantial change from the proposed rule as contem-
plated by A.R.S. § 41-1025 because the proposed rule contemplated the use of an APR-DRG classification system
compatible with ICD-9. It is not anticipated that this modification to the proposed rule will have any economic
impact. In fact, the modification is intended to eliminate any economic impact that may result from adoption of the
ICD-10 code set which change is a factor beyond the control of the agency.

In addition, changes have been made as a result of the public comments received and as a result of the Governor’s
Council review. Such as cross-references and technical changes made throughout all rules, R9-22-709 was removed
from the rule since no changes were required, R9-22-712.64(A) and (B) were revised and reorganized for clarity and
R9-22-712.68(C) reworded to clarify when CCR ratios will be provided.

11. An agency’s summary of the public or stakeholder comments made about the rulemaking and the agency response
to the comments:

The following comments were received as of the close of the comment period of April 29, 2014.

Numb Date/Com- Comment: Response:
mentor:
1. 04/29/14 There is a potential negative impact the PRGs | Proposed Rule R9-22-712.67(E) states: The hospi-
Tina Meredith | will have on Los Niflios Hospital. More specif- | tal the member is transferred to will receive a full
Hacienda ically, the transfer payments. We will always | DRG payment regardless of the DRG payment
Health Care have transfer payment PRGs for every admis- | made to the transferring hospital.
sion since our children are referred from other
hospitals that will have used up most if not all | There is no 25 day inpatient day limit effective with
the payment days associated. dates of discharge on and after October 1, 2014.
Thus there will be no situation in which payment
Can Los Nifios Hospital be made an excep- | days will be used up. See R9-22-204(B).
tion?
Is it possible to be allowed to start a new APR-
DRG for each admission, excluding us from
the transfer PRGs? Health plans will be able to
encounter their data using the new methodol-
ogy but Los Nifios Hospital will be compen-
sated for care provided.
2. 04/25/14 The IASIS facilities fully support the com- | Noted.

Sandy Price ments from AzHHA concerning the APR-
IASIS health DRG proposed rule A.R.S. 36-2903.01
care
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3. 04/28/14 There are some substantial policy changes | The Administration did present policy decisions
Greg Vigdor contained in the proposed rule that were not | related to the readmissions penalty made by the
AzHHA discussed in DRG Workgroup or by the Legis- | Administration in December 17, 2013 at a DRG

lature when the enabling legislation was vetted | workgroup.

and enacted. These include, for example, the | The material can be found at: http://www.azahc-

readmissions penalty and elimination of the | ccs.gov/commercial/Downloads/PaymentPolicyls-

annual inflation factor. We believe these | sues121713.pdf

issues warrant additional work and discussion

with stakeholders prior to implementation. The annual inflation faction is addressed under
response to comment 5.

4. 04/28/14 Preamble — EIS
Greg Vigdor
AzHHA We recommend that the second sentence | The Administration agrees to add words “to the

include the words “to the state” after the | state”. Updated preamble.
phrase economic impact, to better reflect the
intention and impact of the proposed rulemak-
ing.

Although the AHCCCS Administration contem-
The last paragraph of this section outlines a | plates a 2 year transition period, no specific time
proposed two-year transition period, which we | period is specified in rule to provide the Agency
strongly support. However, the proposed rules | flexibility.
do not appear to incorporate this transition | The specific factor used for each hospital will be
period. As such, we request that the two-year | published on AHCCCS’ website.
transition period be added to the rules to pre-
vent any confusion as to the intent of the
AHCCCS Administration.

5. 04/28/14 R9-22-712.76 Hospitals submitting interim claims are required to
Greg Vigdor Interim Claims void those claims (resulting in a recoupment of the
AzHHA In some cases, because of extraordinary | interim payments) and resubmit a single claim that

lengths of stay, hospitals will ask for interim | covers the entire length representing a complete
payments. The proposed rate of $500 pre- | and accurate description of the services rendered
scribed in R9-22-712.76, subsection B, is far | which will be reimbursed under the DRG method-
below the actual average per-diem reimburse- | ology. Payment of interim claims at the average per
ment rate, which based on the March 21, 2014 | diem rate will not adequate incentives hospitals to
model developed by AHCCCS, is $1,341. | void the interim claims and submit a final claim. In
Based on the model, we suggest the interim | consultation with consultants retained by the
claim payment rate be increased from $500 to | Administration, we conclude that a $500 per diem
$1,300 per day. payment for interim claims addresses the immedi-
ate cash flow needs of the hospital and provides the
appropriate incentive for the submission of a com-
plete and accurate final claim that will be reim-
bursed under the DRG methodology.

6. 04/28/14 R9-22-712.40 and R9-22-712.81 In Arizona Laws 2012, ond Regular Session, Chap-
Greg Vigdor While the Legislature has chosen to suspend | ter 122, Section 7, the Legislature end-dated annual
AzHHA inflation funding due to recent budget short- | adjustment of tiered per diem payments. It did not

falls, we do not believe this signals legislative | suspend inflation. In addition, the legislature did
intent to authorize the AHCCCS Administra- | not grant AHCCCS the explicit or implicit author-
tion to permanently eliminate inflation fund- | ity to provide for an automatic adjustment for infla-
ing moving forward and to replace it with an | tion of inpatient rates through rule. In the event that
“access to care standard.” The proposed regu- | the Legislature appropriates additional funds in
lations should include flexibility for updates | future fiscal years for this purpose and assuming
that are approved through the appropriation | that an increase is consistent with federal require-
process in the normal legislative process. ments for the establishment of rates that are consis-
tent with efficiency and economy, the
Administration will address adjustments as pro-
vided for in proposed rule R9-22-712.81 or through
future amendments to this rule as necessary. AHC-
CCS is required to establish a program within its
annual appropriation and limit capitation rate
increases to no more than 3 percent in fiscal years
2015, 2016, and 2017 (see Arizona Laws 2014
Chapter 11, § 28).
The access to care standards are required by federal
law 42 USC 1396a(a)(30)(A).
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04/28/14
Greg Vigdor
AzHHA

R9-22-712.81

We urge the Administration to include an
annual inflation factor in the proposed
rulemaking, consistent with prior AHCCCS
practices and Medicare, and we propose the
following language for R9-22-712.81:

“In addition to the other updates provided for
in sections R9-22-712.60 through R9-22-
712.80 the Administration shall, beginning on
October 1, 2015, and every succeeding year
adjust the inpatient standard rate by the
Global Insight Prospective Hospital Market
Basket Inflation Index.”

Similar language should be added for hospitals
that will continue to be paid on a per diem
basis, such as rehabilitation, psychiatric and
long term acute care hospitals.

See the above response.

04/28/14
Greg Vigdor
AzHHA

R9-22-712.40

R9-22-712.40, as amended, and R9-22-
712.81, as proposed, would replace a pre-
existing statutory inflation factor (the DRI fac-
tor developed by Global Insights) with an
“access to care” standard.

We further urge the Administration, beginning
October 1, 2015, to reinstate the annual update
in R9-22-712.40 for outpatient payments, and
propose the following language for Subsection
C:

“Annual update for Outpatient Hospital Fee
Schedule. Beginning on October 1, 2015
AHCCCS shall adjust outpatient fee schedule
rates by the Global Insight Prospective Hospi-
tal Market Basket Inflation Index.”

The proposed rule R9-22-712.40 does not replace
annual inflation for outpatient hospital services.
The Administration amended the rule R9-22-
712.40 effective July 18, 2012 to end- date the
requirement for annual inflation as of September
30,2011.

In Arizona Laws 2012 Chapter 299 §19, the Ari-
zona Legislature end-dated annual adjustments for
inflation for outpatient hospital services provided
as of September 30, 2011. The Administration
lacks authority to do so in rule.

See also number 5.

04/28/14
Greg Vigdor
AzHHA

At a minimum, the AHCCCS Administration
should annually evaluate the adequacy of pay-
ment rates to hospitals relative to full costs,
not variable costs, and report these findings to
the Legislature.

Consistent with federal requirements, 42 CFR
447.204, and as reflected in R9-22-712.40(G) and
R9-22-712.81, and subject to sufficient legislative
appropriations for that purpose, the Administration
will evaluate its reimbursement methodologies to
ensure that rates are consistent with efficiency,
economy and quality of care and are sufficient to
enlist enough hospital provides so that care is avail-
able to the same extent as to the general population
in the same geographic area.

10.

04/28/14
Greg Vigdor
AzHHA

R9-22-712.62

Subsection C requires claims to be assigned a
“Pre-HCAC” DRG code, which is derived
from all diagnosis and surgical procedure
codes, and a “post-HCAC” DRG code, which
excludes codes associated with HCACs or
OPPCs. The DRG code with the lower relative
weight will be used to process the claim. The
definition of HCACs in the proposed rule
appears to align with the list of HCACs in the
current AHCCCS non-payment policy. And,
while we believe the intent is to limit non-pay-
ment to situations in which the HCAC is not
present on admission, this is not clearly set
forth in the proposed rule. We request the
Administration to clarify that non-payment for
HCAC: is restricted to reimbursement for ser-
vices in which the HCAC is not present on
admission.

The Administration agrees, subsection C1 has been
updated to indicate the HCAC was not present on
admission.
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11.

04/28/14
Greg Vigdor
AzHHA

Similarly the proposed rule states that OPPCs
“include a wrong surgical or other invasive
procedure performed on a patient ....... the use
of the term “include” implies that the list is not
definitive. The proposed regulations therefore
allows the Administration or its contractors to
expand the list to additional conditions or pro-
cedures that they deem provider-preventable,
without the benefit of public input or on an ad
hoc basis. We urge the Administration to
replace the term “include” with “are.” Any
changes to the list of OPPCs should be
addressed in subsequent rulemakings with
additional public input.

The Administration agrees and has made a corre-
sponding change. The definitions of both OPPC
and HCAC have been moved to R9-22-701.

12.

04/28/14
Greg Vigdor
AzHHA

R9-22-712.62 (C) (2) defines an OPPC as
occurring in any health care setting. While
this aligns with the federal definition and cur-
rent Administration policy generally, it is con-
fusing in the context of this rule—the purpose
of which is to establish an inpatient hospital
payment methodology. We are unsure how an
OPPC in an outpatient setting could be coded
with a DRG. With this in mind, we recom-
mend that the definition of OPPC in R9-22-
712.62 be limited to the inpatient setting. Non-
payment procedures related to OPPCs occur-
ring in outpatient settings should be prescribed
in separate outpatient rules.

The Administration agrees and has updated subsec-
tion C2 by removing “occurring in any health care
setting”.

The definition of OPPC has been moved to R9-22-
701.

13.

04/28/14
Greg Vigdor
AzHHA

As a general policy matter, we urge the
Administration to appoint an advisory com-
mittee consisting of quality experts, including
hospital representatives, to advise the Admin-
istration on policies relating to nonpayment
for HCACs and OPPCs and other value based
purchasing quality metrics. In recent years,
there has been a significant increase in evi-
dence based practices and knowledge relating
to quality measurements, particular in the hos-
pital setting. Private and public quality
experts, including those at CMS have begun to
reassess some of the HCAC measures
included in Arizona’s state plan. An expert
advisory panel could assist the Administration
in developing provider- related quality metrics
and other policies that are based on the best
available evidence and clinical knowledge.
We would welcome the opportunity to work
with the Administration on this endeavor.

Thank you for your suggestion.
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14.

04/28/14
Greg Vigdor
AzHHA

R9-22-712.71 indicates that the final DRG
payment and DRG outlier add-on payment
will be “...established to limit the financial
impact to individual hospitals...and to account
for improvement in documentation and coding
that are expected as a result of the transition.”
The model AHCCCS has provided does not
mention, nor does the rulemaking include any
other mention of accounting for improvement
in documentation and coding. In order to
avoid future confusion and uncertainty we rec-
ommend that the Administration clarify:

1. How it intends to demonstrate that there has
been an actual improvement in documentation
and coding; and

2. If an adjustment for the impact is built into
the model, what the amount is and how it was
computed.

We recommend that this be delineated out in
the rulemaking and the model.

The purpose of R9-22-712.71 is to provide notice
to hospitals that adjustments will be made for
improvements in documentation and coding and to
limit the financial impact to individual hospitals
due to the transition from tiered per diem payments
to DRG based payments. However the values for
the coding and hospital-specific adjustments are
part of the capped fee schedule which is exempt
from the requirements of formal rulemaking and
which will provide for flexibility. ARS 41-
1005(A)(9). The hospital specific values that are
being used in subsections A and B are published on
AHCCCS’ website. Consistent with federal
requirements, any changes to the values in future
years during the transition will be preceded by pub-
lic notice and an opportunity for comments. 42
CFR 447.205(?)

Information on the documentation and coding
improvement factor and transition factor was pre-
sented to the hospital DRG workgroup on Decem-
ber 17, 2013. That information is posted on the
AHCCCS website at:  http://www.azahcccs.gov/
commercial/Downloads/AZDRGW ork-
groupl121713.pptx

and provides further detail regarding these ques-
tions.

15.

04/28/14
Greg Vigdor
AzHHA

R9-22-712.78

Hospitals have no idea what criteria will be
used to determine whether a readmission is
preventable by a hospital, nor who will make
this determination. It is essential for cost effec-
tive, quality care that there be clear, transpar-
ent, standardized, evidence-based criteria for
determining what readmissions are prevent-
able, and that these decisions not be made on
an ad hoc basis.

The determination whether a readmission is pre-
ventable is a medical determination that is made on
a case by case basis. The initial determination will
be made by the medical director of the healthplan
or the Administration and is subject for review
through the hearing process.

16.

04/28/14
Greg Vigdor
AzHHA

We urge the Administration to delay imple-
mentation of a readmissions payment policy
until it can convene a panel of quality experts,
including representatives from hospitals, to
advise the Administration on best practices for
reducing Medicaid readmissions, including
making recommendations on the appropriate
criteria for determining which types of read-
missions are preventable.

It would be inconsistent with federal law and the
Administration’s statutory mandate to control costs
for the Administration to reimburse hospitals for
inpatient services that would have been unneces-
sary but for some action or inaction on the part of
the hospital. 42 USC 1396a(a)(30)(A) and ARS 36-
2907(D).

17.

04/28/14
Greg Vigdor
AzHHA

R9-22-712.77

Subsection (A) should be amended as follows,
to parallel AHCCCS policy and avoid confu-
sion:

A. Except as provided for in subsection (b),
for any claim for inpatient services with an
admission date and discharge date that are the
same calendar date, the claim shall be pro-
cessed as an outpatient claim using the default
outpatient cost-to-charge ratio and the hospital
shall be reimbursed under R9-22-712.10
through R9-22-712.50. Hospitals are not being
required to rebill claims as outpatient claims in
order to be paid pursuant to the subsection.

The Administration amended the rule to improve
clarity.
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18.

04/28/14
Greg Vigdor
AzHHA

R9-22-712.74

R9-22-712.74 states that DRG payments are
subject to cost avoidance, including “for
claims for ancillary services covered by Part B
Medicare.” We do not understand the purpose
for the rule. As the rule itself states, it appears
wholly duplicative of the R9-22-1003; ordi-
nary rules of regulatory construction by courts
would conclude that something different than
or in addition to R9-22-1003 is intended. If
that is true, we cannot tell what it is. The rule
should be eliminated or AHCCCS should
explain its purpose and effect and give the
public opportunity to comment.

We do not understand why AHCCCS is sin-
gling out “Part B only” claims for separate dis-
cussion of cost avoidance. Specifically we
cannot tell if AHCCCS intends this “cost
avoidance for claims for ancillary services” to
operate any different than the current reim-
bursement methodology (AHCCCS inpatient
allowable — Part B payment = net payment to
hospital). If some new payment approach or
formula is contemplated, it should be subject
to public comment.

Because part B of Medicare reimburses certain
inpatient hospital services in a manner different
from DRG’s, this rule was added to clarify that
consistent with R9-22-1003 payment otherwise due
under the DRG reimbursement methodology will
be reduced by any payments received through part
B for the same inpatient services.

19.

04/28/14
Greg Vigdor
AzHHA

R9-22-712.75

We request that the following changes be
made to R9-22-712.75 Subsection A:

A. .. .butis not discharged because an appro-
priate placement outside the hospital is not
available for any reason, including the con-
tractor’s administrative or operational delays,
or the member cannot be safely discharged . . .
This language parallels the language of Sub-
section B, and equalizes the financial risk of
inaction; currently, there is no incentive for
contractors to timely respond to requests for
placement assistance or authorizations for
post-hospital services.

We also request that Subsection E be clarified
to indicate that payment should be made for all
medically necessary services provided on
administrative days, and not only payment at a
base, non-inclusive, rate for the “level of
care.” This comes up most frequently with
nursing facility days, for which the daily rate
is frequently not inclusive of all services.

The Administration has revised the proposed rule
to address your concern.

The rule is intended to provide reimbursement at
the same rate that would have been paid had the
patient been discharged to an appropriate level of
care.
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20. 04/28/14 R9-22-701 The Wage Index is defined in R9-22-712.62(B).
Greg Vigdor Under R9-22-701, we suggest that definitions | APR-DRG is described in R9-22-712.60(C).
AzHHA be added for APR-DRG, and the Medicare

Wage Index, including which versions are | APR-DRG — The Administration has reviewed the

being relied on. We also recommend that the | proposed rule and determined that the more general

Medicare Wage Index be updated annually. | term DRG and the more specific term APR-DRG

We recommend the Administration consider | are used appropriately throughout the rule.

updating the definition of “Revenue Code” by

replacing “UB — 92” with “UB-04”. In addi- | Revenue Code definition has been updated.

tion we recommend the Administration add a

definition of “administrative days.” It is used | Administrative Days — A cross-reference has been

as early as page 23 (R9-22-703(D) (1)), but | included under R9-22-703.

not defined until page 59(R9-22-712.75(A));
APR DRG payments are made up of multiple com-
ponents, none of which will be changing on an
annual basis (except the outlier CCRs). All the
components will be under review at rebase. One of
the Administration’s goals is for the DRG payment
methodology to have a budget neutral impact to the
State of Arizona (subject to the State’s obligation
under federal law to establish rates that are consis-
tent with efficiency, economy, quality and access to
care). An automatic adjustment to select compo-
nents of the methodology conflicts with the ability
of the Administration to ensure budget neutrality in
future years.

21. 04/28/14 Several sections of the proposed rulemaking | See above.

Greg Vigdor refer to “DRG” rather than “APR-DRG”.

AzHHA Unless the more general term is warranted, we
recommend that the Administration consider
replacing “DRG” with “APR-DRG” in these
sections. (For example, see R9-22- 703, sub-
section K, where the proposed rule refers to
DRG rate, when it should instead state APR-
DRG rate, and R9-22-712.61, subsection B,
where the rule refers to DRG methodology,
when it should instead state APR-DRG meth-
odology.)

22. 05/14/14 In A.A.C. R9-22-712.61(B), you use the | The Administration agrees with the comment and
Susan Watch- | phrase “primary diagnosis upon admission.” | will remove “upon admission” from the rule lan-
man But that confounds two codes and fields on the | guage.

Gammage and | UB -- box 66 which is used for the “primary

Burnham diagnosis code” (determined at or after dis-
charge) and box 69, which is the “admitting
diagnosis” (what they think is going on at
admission).
The current AHCCCS and ADHS policy is
driven by “primary diagnosis code.” We had
a matter go through hearing because a RBHA
was asserting that the current policy was not
clear and it believed their responsibility was
driven by the admitting code, or required both
to be in the range. They were incorrect, as
confirmed in the decision
The language you are using in these proposed
regs now creates the very ambiguity the
RBHA asserted was there before and wasn’t
that is, do you mean the admitting dx code
(new approach) or the primary dx code (cur-
rent approach).

12. All agencies shall llst other matters prescrlbed by statute apphcable to the specific agency or to any specific rule or

to the followmg questions:
No other matters are applicable.
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Whether the rule requires a permit. whether a general permit is used and if not, the reasons why a general per-

mit is not used:
Not applicable

=

Whether a federal law is applicable to the subject of the rule. whether the rule is more stringent than federal

law and if so. citation to the statutory authority to exceed the requirements of federal law:
The rules are not more stringent than federal law, The rules comply with federal law. 42 U.S.C. 1396a(a)(30)(A)

i

Whether a person submitted an analysis to the agency that compares the rule’s impact of the competitiveness

of business in this state to the impact on business in other states:
Not applicable

13. A list of any incorporated by reference material as specified in A.R.S. § 41-1028 and its location in the rule:

R9-22-703(A) — 42 CFR 431.107(b).
14. Whether the rule was previously made. amended or repealed as an emergency rule. If so. cite the notice published

in the Register as specified in R1-1-409(A). Also. the agency shall state where the text was changed between the

emergency and the final rulemaking packages:
Not applicable

15. The full text of the rules follows:

Section
R9-22-204.

Section

R9-22-701.
R9-22-703.
R9-22-705.
R9-22-708.
R9-22-712.

R9-22-712.01.

R9-22-712.09.
R9-22-712.40.
R9-22-712.45.
R9-22-712.60.

TITLE 9. HEALTH SERVICES

CHAPTER 22. ARIZONA HEALTH CARE COST CONTAINMENT SYSTEM (AHCCCS)

ADMINISTRATION

ARTICLE 2. SCOPE OF SERVICES

Inpatient General Hospital Services
ARTICLE 7. STANDARDS FOR PAYMENTS

Standard for Payments Related Definitions

Payments by the Administration

Payments by Contractors

Payments for Services Provided to Eligible Native-Amerieans American Indians
Reimbursement: General

Inpatient Hospital Reimbursement for claims with admission dates and discharge dates from October 1, 1998
through September 30. 2014

Hierarchy for Tier Assignment through September 30, 2014

Outpatient Hospital Reimbursement: Annual and Periodic Update

Outpatient Hospital Reimbursement: Outpatient Payment Restrictions
Diagnosis Related Group Payments

R9-22-712.61.

DRG Payments: Exceptions

R9-22-712.62.

DRG Base Payment

R9-22-712.63.
R9-22-712.64.

DRG Base Payments Not Based on the Statewide Standardized Amount
DRG Base Payments and Outlier CCR for Out-of-State Hospitals

R9-22-712.65.

DRG Provider Policy Adjustor

R9-22-712.66.

DRG Service Policy Adjustor

R9-22-712.67.

DRG Reimbursement: Transfers

R9-22-712.68.

DRG Reimbursement: Unadjusted Outlier Add-on Payment

R9-22-712.69.

DRG Reimbursement: Covered Day Adjusted DRG Base Payment and Covered Day Adjusted Outlier Add-on

R9-22-712.70.

Payment
Covered Day Adjusted DRG Base Payment and Covered Day Adjusted Outlier Add-on Payment for FES

R9-22-712.71.

members
Final DRG Payment

R9-22-712.72.
R9-22-712.73.

DRG Reimbursement: Enrollment Changes During an Inpatient Stay
DRG Reimbursement: Inpatient Stays for Members Eligible for Medicare

R9-22-712.74.

DRG Reimbursement: Third Party Liability

R9-22-712.75.

DRG Reimbursement: Payment for Administrative Days
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DRG Reimbursement: Interim Claims
DRG Reimbursement: Admissions and Discharges on the Same Day

R9-22-712.78.

DRG Reimbursement: Readmissions

R9-22-712.79.
R9-22-712.80.

DRG Reimbursement: Change of Ownership
DRG Reimbursement: New Hospitals

R9-22-712.81.

DRG Reimbursement: Updates

R9-22-715.
R9-22-718.

R9-22-204.

Fo P P T

Hospital Rate Negotiations
Urban Hospital Inpatient Reimbursement Program

ARTICLE 2. SCOPE OF SERVICES

Inpatlent General Hospltal Services

B:A.The following limitations apply to inpatient general hospital services that are provided by FFS providers.

1. Providers shall obtain prior authorization from the Administration for the following inpatient hospital services:
a. Nonemergency and elective admission, including psychiatric hospitalization;
b. Elective surgery; and
c. Services or items provided to cosmetically reconstruct or improve personal appearance after an illness or injury.

2. The Administration or a contractor may deny a claim if a provider fails to obtain prior authorization.

3. Providers are not required to obtain prior authorization from the Administration for the following inpatient hospital
services:

FR Mo a0 o

Voluntary sterilization,

Dialysis shunt placement,

Arteriovenous graft placement for dialysis,

Angioplasties or thrombectomies of dialysis shunts,

Angioplasties or thrombectomies of arteriovenous graft for dialysis,
Hospitalization for vaginal delivery that does not exceed 48 hours,
Hospitalization for cesarean section delivery that does not exceed 96 hours, and
Other services identified by the Administration through the Provider Participation Agreement.

4. The Administration may perform concurrent review for hospitalizations of non-FES members to determine whether
there is medical necessity for the hospitalization. A provider shall notify the Administration no later than 72 hours
after an emergency admission.

€:B.Coverage of in-state and out-of-state inpatient hospital services is limited to 25 days per benefit year for members age 21
and older for claims with discharge dates on or before September 30, 2014. The limit applies for all inpatient hospital ser-
vices with dates of service during the benefit year regardless of whether the member is enrolled in Fee for Service, is
enrolled with one or more contractors, or both, during the benefit year.

1. For purposes of calculating the limit:

a. Inpatient days are counted towards the limit if paid by the Administration or a contractor;

b. Inpatient days will be counted toward the limit in the order of the adjudication date of a paid claim;

c. Paid inpatient days are allocated to the benefit year in which the date of service occurs;
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d. Each 24 hours of paid observation services is counted as one inpatient day if the patient is not admitted to the
same hospital directly following the observation services;
e. Observation services, which are directly followed by an inpatient admission to the same hospital are not counted
towards the inpatient limit; and
f.  After 25 days of 1npat1ent hospital services have been paid as provided for in this Section:
i.  Outpatient services that are directly followed by an inpatient admission to the same hospital, including
observation services, are not covered.
ii. Continuous periods of observation services of less than 24 hours that are not directly followed by an inpa-
tient admission to the same hospital are covered.
iii. For continuous periods of observation services of 24 hours or more that are not directly followed by an inpa-
tient admission to the same hospital, 23 hours of observations services are covered.
2. The following inpatient days are not included in the inpatient hospital limitation described in this Section:
a. Days reimbursed under specialty contracts between AHCCCS and a transplant facility that are included within
the component pricing referred to in the contract;
b. Days related to Behavioral Health:
i.  Inpatient days that qualify for the psychiatric tier under R9-22-712.09 and reimbursed by the Administration
or its contractors, or
ii. Inpatient days with a primary psychiatric diagnosis code reimbursed by the Administration or its contrac-
tors, or
iii. Inpatient days paid by the Arizona Department of Health Services Division of Behavioral Health Services or
a RBHA or TRBHA.
c. Days related to treatment for burns and burn late effects at an American College of Surgeons verified burn cen-
ter;
d. Same Day Admit Discharge services are excluded from the 25 day limit; and
e. Subject to approval by CMS, days for which the state claims 100% FFP, such as payments for days provided by
IHS or 638 facilities.

ARTICLE 7. STANDARDS FOR PAYMENTS

R9-22-701.  Standard for Payments Related Definitions

In addition to definitions contained in A.R.S. § 36-2901, the words and phrases in this Article have the following meanings

unless the context explicitly requires another meaning:
“Accommodation” means room and board services provided to a patient during an inpatient hospital stay and
includes all staffing, supplies, and equipment. The accommodation is semi-private except when the member must be
isolated for medical reasons. Types of accommodation include hospital routine medical/surgical units, intensive care
units, and any other specialty care unit in which room and board are provided.

“Aggregate” means the combined amount of hospital payments for covered services provided within and outside the
GSA.

“AHCCCS inpatient hospital day or days of care” means each day of an inpatient stay for a member beginning with
the day of admission and including the day of death, if applicable, but excluding the day of discharge, provided that
all ehglblhty, medlcal necessity, and med1ca1 review requlrements are met.

“APC” means the Ambulatory Payment Classification system under 42 CFR 419.31 used by Medicare for grouping
clinically and resource-similar procedures and services.

“Billed charges” means charges for services provided to a member that a hospital includes on a claim consistent with
the rates and charges filed by the hospital with Arizona Department of Health Services (ADHS).

“Business agent” means a company such as a billing service or accounting firm that renders billing statements and
receives payment in the name of a provider.

“Capital costs” means costs as reported by the hospital to CMS as required by 42 CFR 413.20.

“Copayment” means a monetary amount, specified by the Director, that a member pays directly to a contractor or
provider at the time covered services are rendered.

“Cost-to-charge ratio” (CCR) means a hospital’s costs for providing covered services divided by the hospital’s
charges for the same services. The CCR is the percentage derived from the cost and charge data for each revenue code
provided to AHCCCS by each hospital.

“Covered charges” means billed charges that represent medically necessary, reasonable, and customary items of
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expense for covered services that meet medical review criteria of AHCCCS or a contractor.

“CPT” means Current Procedural Terminology, published and updated by the American Medical Association. CPT is
a nationally-accepted listing of descriptive terms and identifying codes for reporting medical services and procedures
performed by physicians that provide a uniform language to accurately designate medical, surgical, and diagnostic
services.

“Critical Access Hospital” is a hospital certified by Medicare under 42 CFR 485 Subpart F and 42 CFR 440.170(g).

“Direct graduate medical education costs” or “direct program costs” means the costs that are incurred by a hospital
for the education activities of an approved graduate medical education program that are the proximate result of train-
ing medical residents in the hospital, including resident salaries and fringe benefits, the portion of teaching physician
salaries and fringe benefits that are related to the time spent in teaching and supervision of residents, and other related
GME overhead costs.

“DRI inflation factor” means Global Insights Prospective Hospital Market Basket.

“Eligibility posting” means the date a member’s eligibility information is entered into the AHCCCS Pre-paid Medi-
cal Management Information System (PMMIS).

“Encounter” means a record of a medically-related service rendered by an AHCCCS-registered provider to a member
enrolled with a contractor on the date of service.

“Existing outpatient service” means a service provided by a hospital before the hospital files an increase in its charge
master as defined in R9-22-712(G), regardless of whether the service was explicitly described in the hospital charge
master before filing the increase or how the service was described in the charge master before filing the increase.

“Expansion funds” means funds appropriated to support GME program expansions as described under A.R.S. § 36-
2903-0-HHO)b)andLe)® 36-2903.01(G)(9)(b) and ()(@).

“Factor” means a person or an organization, such as a collection agency or service bureau, that advances money to a
provider for accounts receivable that the provider has assigned, sold, or transferred to the organization for an added
fee or a deduction of a portion of the accounts receivable. Factor does not include a business agent.

“Fiscal intermediary” means an organization authorized by CMS to make determinations and payments for Part A
and Part B provider services for a given region.

“Freestanding Children’s Hospital” means a separately standing hospital with at least 120 pediatric beds that is dedi-
cated to provide the majority of the hospital’s services to children.

“GME program approved by the Administration” or “approved GME program” means a graduate medical education
program that has been approved by a national organization as described in 42 CFR 415.152.

“Graduate medical education (GME) program” means an approved residency program that prepares a physician for
independent practice of medicine by providing didactic and clinical education in a medical environment to a medical
student who has completed a recognized undergraduate medical education program.

“HCAC” means a condition described under 42 U.S.C. 1395ww(d)(4)(D)(iv) but does not include Deep Vein Throm-
bosis (DVT)/Pulmonary Embolism (PE) as related to total knee replacement or hip replacement surgery in pediatric
and obstetric patients.

“HCPCS” means the Health Care Procedure Coding System, published and updated by Center for Medicare and
Medicaid Services (CMS). HCPCS is a listing of codes and descriptive terminology used for reporting the provision
of physician services, other health care services, and substances, equipment, supplies or other items used in health
care services.

“HIPAA” means the Health Insurance Portability and Accountability Act of 1996, as specified under 45 CFR 162,
that establishes standards and requirements for the electronic transmission of certain health information by defining
code sets used for encoding data elements, such as tables of terms, medical concepts, medical diagnostic codes, or
medical procedure codes.

“ICU” means the intensive care unit of a hospital.

“Indirect program costs” means the marginal increase in operating costs that a hospital experiences as a result of hav-
ing an approved graduate medical education program and that is not accounted for by the hospital’s direct program
costs.

“Intern and Resident Information System” means a software program used by teaching hospitals and the provider
community for collecting and reporting information on resident training in hospital and non-hospital settings.

“Medical education costs” means direct hospital costs for intern and resident salaries, fringe benefits, program costs,
nursing school education, and paramedical education, as described in the Medicare Provider Reimbursement Manual.

“Medical review” means a clinical evaluation of documentation conducted by AHCCCS or a contractor for purposes
of prior authorization, concurrent review, post-payment review, or determining medical necessity. The criteria for
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medical review are established by AHCCCS or a contractor based on medical practice standards that are updated
periodically to reflect changes in medical care.

“Medicare Urban or Rural Cost-to-Charge Ratio (CCR)” means statewide average capital cost-to-charge ratio pub-
lished annually by CMS added to the urban or rural statewide average operating cost-to-charge ratio published annu-
ally by CMS.

“National Standard code sets” means codes that are accepted nationally in accordance with federal requirements
under 45 CFR 160 and 45 CFR 164.

“New hospital” means a hospital for which Medicare Cost Report claim and encounter data are not available for the
fiscal year used for initial rate setting or rebasing.

“NICU” means the neonatal intensive care unit of a hospital that is classified as a Level II or Level III perinatal center
by the Arizona Perinatal Trust.

“Non-IHS Acute Hospital” means a hospital that is not run by Indian Health Services, is not a free-standing psychiat-
ric hospital, such as an IMD, and is paid under ADHS rates.

“Observation day” means a physician-ordered evaluation period efless-than24-heurs to determine whether a person
needs treatment or needs to be admitted as an inpatient. Each observation day consists of a period of 24 hours or less.

“Operating costs” means AHCCCS-allowable accommodation costs and ancillary department hospital costs exclud-
ing capital and medical education costs.

“OPPC” means an Other Provider Preventable Condition that is: (1) a wrong surgical or other invasive procedure per-
formed on a patient, (2) a surgical or other invasive procedure performed on the wrong body part, or (3) a surgical or
other invasive procedure performed on the wrong patient.

“Organized health care delivery system” means a public or private organization that delivers health services. It
includes, but is not limited to, a clinic, a group practice prepaid capitation plan, and a health maintenance organiza-
tion.

“Outlier” means a hospital claim or encounter in which the operating costs per day for an AHCCCS inpatient hospital
stay meet the criteria described under this Article and A.R.S. § 36-2903-064+H) 36-2903.01(G).

“Outpatient hospital service” means a service provided in an outpatient hospital setting that does not result in an
admission.

“Ownership change” means a change in a hospital’s owner, lessor, or operator under 42 CFR 489.18(a).

“Participating institution” means an institution at which portions of a graduate medical education program are regu-
larly conducted and to which residents rotate for an educational experience for at least one month.

“Peer group” means hospitals that share a common, stable, and independently definable characteristic or feature that
significantly influences the cost of providing hospital services, including specialty hospitals that limit the provision of
services to specific patient populations, such as rehabilitative patients or children.

“PPC” means prior period coverage. PPC is the period of time, prior to the member’s enrollment, during which a
member is eligible for covered services. The time-frame is the first day of the month of application or the first eligible
month, whichever is later, until the day a member is enrolled with a contractor.

“PPS bed” means Medicare-approved Prospective Payment beds for inpatient services as reported in the Medicare
cost reports for the most recent fiscal year for which the Administration has a complete set of Medicare cost reports
for every rural hospital as determined as of the first of February of each year.

“Procedure code” means the numeric or alphanumeric code listed in the CPT or HCPCS manual by which a proce-
dure or service is identified.

“Prospective rates” means inpatient or outpatient hospital rates set by AHCCCS in advance of a payment period and
representing full payment for covered services excluding any quick-pay discounts, slow-pay penalties, and first-and
third-party payments regardless of billed charges or individual hospital costs.

“Public hospital” means a hospital that is owned and operated by county, state, or hospital health care district.

“Rebase” means the process by which the most currently available and complete Medicare Cost Report data for a
year and AHCCCS claim and encounter data for the same year are collected and analyzed to reset the Inpatient Hos-
pital Tiered per diem rates, or the Outpatient Hospital Capped Fee-For-Service Schedule.

“Reinsurance” means a risk-sharing program provided by AHCCCS to contractors for the reimbursement of specified
contract service costs incurred by a member beyond a certain monetary threshold.

“Remittance advice” means an electronic or paper document submitted to an AHCCCS-registered provider by AHC-
CCS to explain the disposition of a claim.

“Resident” means a physician engaged in postdoctoral training in an accredited graduate medical education program,
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including an intern and a physician who has completed the requirements for the physician’s eligibility for board certi-
fication.

“Revenue code” means a numeric code, that identifies a specific accommodation, ancillary service, or billing calcula-
tion, as defined by the National Uniform Billing committee for §B-92 UB-04 forms.

“Specialty facility” means a facility where the service provided is limited to a specific population, such as rehabilita-
tive services for children.

“Sponsoring institution” means the institution or entity that is recognized by the GME accrediting organization and
designated as having ultimate responsibility for the assurance of academic quality and compliance with the terms of
accreditation.

“Tier” means a grouping of inpatient hospital services into levels of care based on diagnosis, procedure, or revenue
codes, peer group, NICU classification level, or any combination of these items.

“Tiered per diem” means an AHCCCS capped fee schedule in which payment is made on a per-day basis depending
upon the tier (or tiers) into which an AHCCCS inpatient hospital day of care is assigned.

R9-22-703.  Payments by the Administration

General requirements. A provider shall enter into a provider agreement with the Administration that meets the require-
ments of A.R.S. § 36-2904 and 42 CFR 431.107(b) as of Meareh-6;,14992 October 1, 2012, which is incorporated by refer-
ence and on file with the Administration, and available from the U.S. Government Printing Office, Mail Stop: IDCC, 732
N. Capitol Street, NW, Washington, DC, 20401. This incorporation by reference contains no future editions or amend-
ments.

Timely submission of claims.

A.

1.

Under A.R.S. § 36-2904, the Administration shall deem a paper or electronic claim to be submitted on the date that it

is received by the Administration. The Administration shall do one or more of the following for each claim it

receives:

a. Place a date stamp on the face of the claim,

b. Assign a system-generated claim reference number, or

c. Assign a system-generated date-specific number.

Unless a shorter time period is specified in contract, the Administration shall not pay a claim for a covered service

unless the claim is initially submitted within one of the following time limits, whichever is later:

a. Six months from the date of service or for an inpatient hospital claim, six months from the date of discharge; or

b. Six months from the date of eligibility posting.

Unless a shorter time period is specified in contract, the Administration shall not pay a clean claim for a covered ser-

vice unless the claim is submitted within one of the following time limits, whichever is later:

a. Twelve months from the date of service or for an inpatient hospital claim, 12 months from the date of discharge;
or

b. Twelve months from the date of eligibility posting.

Unless a shorter time period is specified in contract, the Administration shall not pay a claim submitted by an IHS or

tribal facility for a covered service unless the claim is initially submitted within 12 months from the date of service,

date of discharge, or eligibility posting, whichever is later.

Claims processing.

1.

2.

3.
4,
5.
Pr
1.

The Administration shall notify the AHCCCS-registered provider with a remittance advice when a claim is processed

for payment.

The Administration shall reimburse a hospital for inpatient hospital admissions and outpatient hospital services ren-

dered on or after March 1, 1993, as follows and in the manner and at the rate described in A.R.S. § 36-2903.01:

a. If the hospital bill is paid within 30 days from the date of receipt, the claim is paid at 99 percent of the rate.

b. If the hospital bill is paid between 30 and 60 days from the date of receipt, the claim is paid at 100 percent of the
rate.

c. If the hospital bill is paid after 60 days from the date of receipt, the claim is paid at 100 percent of the rate plus a
fee of one percent per month for each month or portion of a month following the 60th day of receipt of the bill
until date of payment.

A claim is paid on the date indicated on the disbursement check.

A claim is denied as of the date of the remittance advice.

The Administration shall process a hospital claim under this Article.

ior authorization.

An AHCCCS-registered provider shall:

a. Obtain prior authorization from the Administration for non-emergency hospital admissions, and covered services
as specified in Articles 2 and 12 of this Chapter, and for administrative days as described in R9-22-712.75,

b. Notify the Administration of hospital admissions under Article 2 of this Chapter, and
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c. Make records available for review by the Administration upon request.

The Administration may deny a claim if the provider fails to comply with subsection (D)(1).

If the Administration issues prior authorization for an inpatient hospital admission, a specific service, or level of care
but subsequent medical review indicates that the admission, a-different the service, or level of care was not medically

appropriate, the Administration shall adjust the claim payment. te-payfor-the-cost-of the-appropriate tevel-ofeare.

E. Review of claims and coverage for hospital supplies.

1.

2.

5.

The Administration may conduct prepayment and postpayment review of any claims, including but not limited to
hospital claims.
Personal care items supplied by a hospital, including but not limited to the following, are not covered services:
Patient care kit,
Toothbrush,
Toothpaste,
Petroleum jelly,
Deodorant,
Septi soap,
Razor or disposable razor,
Shaving cream,
Slippers,
Mouthwash,
Shampoo,
Powder,
Lotion,
Comb, and
Patient gown.
he following hospital supplies and equipment, if medically necessary and used by the member, are covered services:
Arm board,
Diaper,
Underpad,
Special mattress and special bed,
Gloves,
Wrist restraint,
Limb holder,
Disposable item used instead of a durable item,
Universal precaution,
Stat charge, and
Portable charge.
he Administration shall determine in a hospital claims review whether services rendered were:
Covered services as defined in R9-22-102 Article 2;
Medically necessary;
Provided in the most appropriate, cost-effective, and least restrictive setting; and
For claims with dates of admission on and after March 1, 1993, substantiated by the minimum documentation
specified in A.R.S. § 36-2903.01.
If the Administration adjudicates a claim, a person may file a claim dispute challenging the adjudication under 9
A.A.C. 34
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F. Overpayment for AHCCCS services.

1.

2.

3.
4.

An AHCCCS-registered provider shall notify the Administration when the provider discovers the Administration
made an overpayment.

The Administration shall recoup an overpayment from a future claim cycle if an AHCCCS-registered provider fails to
return the overpaid amount to the Administration.

The Administration shall document any recoupment of an overpayment on a remittance advice.

An AHCCCS-registered provider may file a claim dispute under 9 A.A.C. 34 if the AHCCCS-registered provider dis-
agrees with a recoupment action.

G. For services subject to limitations or exclusions such as the number of hours, days, or visits covered as described in Arti-
cle 2 of this Chapter, once the limit is reached the Administration will not reimburse the services.
H. Prior quarter reimbursement. A provider shall:

1.

2.

Bill the Administration for services provided during a prior quarter eligibility period upon verification of eligibility or
upon notification from a member of AHCCCS eligibility.

Reimburse a member when payment has been received from the Administration for covered services during a prior
quarter eligibility period. All funds paid by the member shall be reimbursed.
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3. Accept payment received by the Administration as payment in full.

Payment for in-state inpatient hospital services for claims with discharge dates on or before September 30, 2014. The
Administration shall reimburse an in-state provider of inpatient hospital services rendered with a discharge date on or
before September 30, 2014, the prospective tiered-per-diem amount in A.R.S. § 36-2903.01 and this Article.

Payment for out-of-state inpatient hospital services for claims with discharge dates on or before September 30, 2014. The

Administration shall reimburse an out-of-state provider of inpatient hospital services rendered with a discharge date on or
before September 30, 2014, for covered inpatient services by multiplying covered charges by the most recent statewide

urban cost-to-charge ratio as determined in R9-22-712.01(6)(b).

Payment for inpatient hospital services for claims with discharge dates on and after October 1, 2014 regardless of admis-
sion date. The Administration shall reimburse an in-state or out-of-state provider of inpatient hospital services rendered
with a discharge date on or after October 1, 2014, the DRG rate established by the Administration.

The Administration may enter into contracts for the provisions of transplant services.

R9-22-705.  Payments by Contractors

A.

B.

C.

D.

General requirements. A contractor shall contract with providers to provide covered services to members enrolled with the

contractor. The contractor is responsible for reimbursing providers and coordinating care for services provided to a mem-

ber. Except as provided in subsection (A)(2), a contractor is not required to reimburse a noncontracting provider for ser-
vices rendered to a member enrolled with the contractor.

1. Providers. A provider shall enter into a provider agreement with the Administration that meets the requirements of
AR.S. § 36-2904 and 42 CFR 431.107(b) as of March 6, 1992, which is incorporated by reference and on file with
the Administration, and available from the U.S. Government Printing Office, Mail Stop: IDCC, 732 N. Capitol Street,
NW, Washington, DC, 20401. This incorporation by reference contains no future editions or amendments.

2. A contractor shall reimburse a noncontracting provider for services rendered to a member enrolled with the contractor
as specified in this Article if:

a. The contractor referred the member to the provider or authorized the provider to render the services and the
claim is otherwise payable under this Chapter, or
b. The service is emergent under Article 2 of this Chapter.

Timely submission of claims.

1. Under A.R.S. § 36-2904, a contractor shall deem a paper or electronic claim as submitted on the date that the claim is
received by the contractor. The contractor shall do one or more of the following for each claim the contractor
receives:

a. Place a date stamp on the face of the claim,
b. Assign a system-generated claim reference number, or
c. Assign a system-generated date-specific number.

2. Unless a shorter time period is specified in subcontract, a contractor shall not pay a claim for a covered service unless
the claim is initially submitted within one of the following time limits, whichever is later:

a. Six months from the date of service or for an inpatient hospital claim, six months from the date of discharge; or
b. Six months from the date of eligibility posting.

3. Unless a shorter time period is specified in subcontract, a contractor shall not pay a clean claim for a covered service
unless the claim is submitted within one of the following time limits, whichever is later:

a. Twelve months from the date of service or for an inpatient hospital claim, 12 months from the date of discharge;
or
b. Twelve months from the date of eligibility posting.

Date of claim.

1. A contractor’s date of receipt of an inpatient or an outpatient hospital claim is the date the claim is received by the
contractor as indicated by the date stamp on the claim, the system-generated claim reference number, or the system-
generated date-specific number assigned by the contractor.

2. A hospital claim is considered paid on the date indicated on the disbursement check.

A denied hospital claim is considered adjudicated on the date of the claim’s denial.

4. For a claim that is pending for additional supporting documentation specified in A.R.S. § 36-2903.01 or 36-2904, the
contractor shall assign a new date of receipt upon receipt of the additional documentation.

5. For a claim that is pending for documentation other than the minimum required documentation specified in either
AR.S. § 36-2903.01 or 36-2904, the contractor shall not assign a new date of receipt.

6. A contractor and a hospital may, through a contract approved as specified in R9-22-715, adopt a method for identify-
ing, tracking, and adjudicating a claim that is different from the method described in this subsection.

Payment for in-state inpatient hospital services for claims with discharge dates on or before September 30, 2014. A con-

tractor shall reimburse an in-state provider of inpatient hospital services rendered with a discharge date on or before Sep-

tember 30, 2014 an-admission-date-enorafter Mareh1,1993, at either a rate specified by subcontract or, in absence of the
subcontract, the prospective tiered-per-diem amount in A.R.S. § 36-2903.01 and this Article. Subcontract rates, terms, and
conditions are subject to review and approval or disapproval under A.R.S. § 36-2904 and R9-22-715. This subsection

W
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does not apply to an urban contractor as specified in R9-22-718 and A.R.S. § 36-2905.01.

E. Payment for Inpatient out-of-state hospital payments for claims with discharge dates on or before September 30, 2014. In
the absence of a contract with an out-of-state hospital that specifies payment rates, a contractor shall reimburse out-of-
state hospitals for covered inpatient services by multiplying covered charges by the most recent statewide urban cost-to-
charge ratio as determined in R9-22-712.01(6)(b).

E. Payment for inpatient hospital services for claims with discharge dates on and after October 1, 2014 regardless of admis-
sion date. Subject to R9-22-718 and A.R.S. § 36-2905.01 regarding urban hospitals, a contractor shall reimburse an in-

state or out-of-state provider of inpatient hospital services, at either a rate specified by subcontract or, in absence of a sub-

contract, the DRG rate established by the Administration and this Article. Subcontract rates, terms, and conditions are
subject to review and approval or disapproval under A.R.S. § 36-2904 and R9-22-715.

£:G.Payment for in-state outpatient hospital services.

2 A contractor shall relmburse an in-state provrder of outpatrent hospital services rendered on or after July 1, 2005, at
either a rate specified by a subcontract or, in absence of a subcontract, as provided under R9-22-712.10, A.R.S. § 36-
2903.01 and other sections of this Article. The terms of the subcontract are subject to review and approval or disap-
proval under A R S § 36 2904 and R9 22 715

H. Outt)atlent out-of-state hosmtal navments In the absence of a contract w1th an out of state hospital that specifies payment

rates, a contractor shall reimburse out-of-state hospitals for covered outpatient services by applying the methodology
described in R9-22-712.10 through R9-22-712.50. If the outpatient procedure is not assigned a fee schedule amount, the

contractor shall pay the claim by multiplying the covered charges for the outpatient services by the statewide outpatient
cost-to-charge ratio.

&:1. Payment for observation days. A contractor shall reimburse a provider and a noncontracting provider for the provision of
observation days at either a rate specrﬁed by subcontract or, in the absence of a subcontract as prescrlbed under R9 22-

H:J. Review of clalms and coverage for hospital supphes

1. A contractor may conduct a review of any claims submitted and recoup any payments made in error.

2. A hospital shall obtain prior authorization from the appropriate contractor for nonemergency admissions. When issu-
ing prior authorization, a contractor shall consider the medical necessity of the service, and the availability and cost
effectiveness of an alternative treatment. Failure to obtain prior authorization when required is cause for nonpayment
or denial of a claim. A contractor shall not require prior authorization for medically necessary services provided
during any prior period for which the contractor is responsible. If a contractor and a hospital agree to a subcontract,
the parties shall abide by the terms of the subcontract regarding utilization control activities. A hospital shall cooper-
ate with a contractor’s reasonable activities necessary to perform concurrent review and shall make the hospital’s
medical records pertaining to a member enrolled with a contractor available for review.

3. Regardless of prior authorization or concurrent review activities, a contractor may make prepayment or post-payment
rev1ew of all clalms 1nclud1ng but not 11m1ted toa hosp1tal clalm A contractor may recoup an erroneously pa1d clalm

If prior authorization was given for an inpatient hospital admission, a specific service, or level of care but subsequent
medical review indicates that the admission, the service, or level of care was not medically appropriate, the contractor
shall adjust the claim payment.

4. A contractor and a hospital may enter into a subcontract that includes hospital claims review criteria and procedures
if the subcontract meets the requirements of R9-22-715.

5. Personal care items supplied by a hospital, including but not limited to the following, are not covered services:
a. Patient care kit,
b. Toothbrush,
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Toothpaste,

Petroleum jelly,

Deodorant,

Septi soap,

Razor,

Shaving cream,

Slippers,

Mouthwash,

Disposable razor,

Shampoo,

Powder,

Lotion,

Comb, and

. Patient gown.

he following hospital supplies and equipment, if medically necessary and used by the member, are covered services:

Arm board,

Diaper,

Underpad,

Special mattress and special bed,

Gloves,

Wrist restraint,

Limb holder,

Disposable item used instead of a durable item,

Universal precaution,

Stat charge, and

Portable charge.

he contractor shall determine in a hospital claims review whether services rendered were:

Covered services as defined in R9-22-102 R9-22-201;

Medically necessary;

Provided in the most appropriate, cost-effective, and least restrictive setting; and

For claims with dates of admission on and after March 1, 1993, substantiated by the minimum documentation

specified in A.R.S. § 36-2904.

8. If a contractor adjudicates a claim or recoups payment for a claim, a person may file a claim dispute challenging the
adjudication or recoupment as described under 9 A.A.C. 34.

EK. Non-hospital claims. A contractor shall pay claims for non-hospital services in accordance with contract, or in the absence
of a contract, at a rate not less than the Administration’s capped fee-for-service schedule or at a lower rate if negotiated
between the two parties.

L. Payments to hospitals. A contractor shall pay for inpatient hospital admissions and outpatient hospital services rendered
on or after March 1, 1993, as follows and as described in A.R.S. § 36-2904:

1. If the hospital bill is paid within 30 days from the date of receipt, the claim is paid at 99 percent of the rate.

2. If'the hospital bill is paid between 30 and 60 days from the date of receipt, the claim is paid at 100 percent of the rate.

3. If the hospital bill is paid after 60 days from the date of receipt, the claim is paid at 100 percent of the rate plus a 1
percent penalty of the rate for each month or portion of the month following the 60th day of receipt of the bill until
date of payment.

¥=M.Interest payment. In addition to the requirements in subsection &) (L), a contractor shall pay interest for late claims as
defined by contract.

E=N.For services subject to limitations or exclusions such as the number of hours, days, or visits covered as described in Arti-
cle 2 of this Chapter, once the limit is reached the Administration will not reimburse the services.

R9-22-708.  Payments for Services Provided to Eligible Native-Amerieans American Indians

A. For purposes of this Article “IHS enrolled” or “enrolled with IHS” means aNative-Ameriean an American Indian who has
elected to receive covered services through IHS instead of a contractor.

B. For aNative Amertean an American Indian who is enrolled with IHS, AHCCCS shall pay IHS the most recent all-inclu-
sive inpatient, outpatient or ambulatory surgery rates published by Health and Human Services (HHS) in the Federal Reg-
ister, or a separately contracted rate with IHS, for AHCCCS-covered services provided in an IHS facility. AHCCCS shall
reimburse providers for the Medicare coinsurance and deductible amounts required to be paid by the Administration or
contractor in Chapter 29, Article 3 of this Title.

C. When IHS refers aNative-Amertean an American Indian enrolled with IHS to a provider other than an IHS or tribal facil-
ity, the provider to whom the referral is made shall obtain prior authorization from AHCCCS for services as required
under Articles 2, 7 or 12 of this Chapter.
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For aNative-Ameriean an American Indian enrolled with a contractor, AHCCCS shall pay the contractor a monthly capi-
tation payment.

Once aNative-Amerteanr an American Indian enrolls with a contractor, AHCCCS shall not reimburse any provider other
than IHS or a Tribal facility.

R9-22-712. Reimbursement: General

A.

Inpatient and outpatient discounts and penalties. If a claim is pended for additional documentation required under A.R.S.
§ 36-2903-0HHY4) 36-2903.01(G)(4), the period during which the claim is pended is not used in the calculation of the
quick-pay discounts and slow-pay penalties under A.R.S. § 36-2903-064-H)5) 36-2903.01(G)(5).

Inpatient and outpatient in-state or out-of-state hospital payments.

1. Payment for inpatient out-of-state hospital services for claims with discharge dates on or before September 30, 2014.
In the absence of a contract with an out-of-state hospital that specifies payment rates, AHCCCS shall reimburse out-
of-state hospitals for covered inpatient services by multiplying covered charges by the most recent state-wide state-
w1de urban cost- to charge ratio as deterrmned in R9 22- 712 01(6)(d) Irn—the—abseneeef—a—eentraet—\ﬂth—an—eut-ef-etate

Payment for inpatient in-state hospital services for claimswith discharge dates on or before September 30, 2014.
AHCCCS shall reimburse an in-state provider of inpatient hospital services rendered with a discharge date on or
before September 30, 2014, at the prospective tiered-per-diem amount in A.R.S. § 36-2903.01 and this Article.

[

[

Payment for inpatient in-state or out-of-state hospital services for claims with discharge dates on and after October 1,
2014 regardless of admission date. Subject to R9-22-718 and A.R.S. § 36-2905.01 regarding urban hospitals, a con-
tractor shall reimburse an in-state or out-of-state provider of inpatient hospital services, at either a rate specified by

subcontract or, in the absence of a subcontract, the DRG rate established by the Administration and this Article. Sub-
contract rates, terms, and conditions are subject to review and approval or disapproval under A.R.S. § 36-2904 and

R9-22-715.
Outpatient out-of-state hospital payments. In the absence of a contract with an out-of-state hospital that specifies pay-

ment rates, AHCCCS shall reimburse an out-of-state hospital for covered outpatient services by applying the method-
ology described in R9-22-712.10 through R9-22-712.50. If the outpatient procedure is not assigned a fee schedule

amount, the Administration shall pay the claim by multiplying the covered charges for the outpatient services by the
statewide outpatient cost-to-charge ratio.

Outpatient in-state hospital payments. A contractor shall reimburse an in-state provider of outpatient hospital services
rendered on or after July 1. 2005, at either a rate specified by a subcontract or. in absence of a subcontract, as pro-
vided under R9-22-712.10, A.R.S. § 36-2903.01 and other sections of this Article. The terms of the subcontract are
subject to review and approval or disapproval under A.R.S. § 36-2904 and R9-22-715.

Access to records. Subcontracting and noncontracting providers of outpatient or inpatient hospital services shall allow the
Administration access to medical records regarding eligible persons and shall in all other ways fully cooperate with the
Administration or the Administration’s designated representative in performance of the Administration’s utilization con-
trol activities. The Administration shall deny a claim for failure to cooperate.

Prior authorization. The Administration or contractor may deny a claim if a provider fails to obtain prior authorization as
required under R9-22-210.

Review of claims. Regardless of prior authorization or concurrent review activities, the Administration may subject all
hospital claims, including outliers, to prepayment medical review or post-payment review, or both. The Administration
shall conduct post payment revrews consistent wrth AR. S § 36 2903 01 and may recoup erroneously pald clalms }f—pﬂef

[~

[

Claim receipt.

1. The Administration’s date of receipt of inpatient or outpatient hospital claims is the date the claim is received by the
Administration as indicated by the date stamp on the claim and the system-generated claim reference number or sys-
tem-generated date-specific number.

2. Hospital claims are considered paid on the date indicated on disbursement checks.

3. A denied claim is considered adjudicated on the date the claim is denied.

4. Claims that are denied and are resubmitted are assigned new receipt dates.

5. For aclaim that is pending for additional supporting documentation specified in A.R.S. § 36-2903.01 or 36-2904, the
Administration shall assign a new date of receipt upon receipt of the additional documentation.

6. For a claim that is pending for documentation other than the minimum required documentation specified in either
AR.S. § 36-2903.01 or 36-2904, the Administration shall not assign a new date of receipt.

G. Outpatient hospital reimbursement. The Administration shall pay for covered outpatient hospital services provided to eli-
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gible persons with dates of service from March 1, 1993 through June 30, 2005, at the AHCCCS outpatient hospital cost-

to-charge ratio, multiplied by the amount of the covered charges.

1. Computation of outpatient hospital reimbursement. The Administration shall compute the cost-to-charge ratio on a
hospital-specific basis by determining the covered charges and costs associated with treating eligible persons in an
outpatient setting at each hospital. Outpatient operating and capital costs are included in the computation but outpa-
tient medical education costs that are included in the inpatient medical education component are excluded. To calcu-
late the outpatient hospital cost-to-charge ratio annually for each hospital, the Administration shall use each hospital’s
Medicare Cost Reports and a database consisting of outpatient hospital claims paid and encounters processed by the
Administration for each hospital, subjecting both to the data requirements specified in R9-22-712.01. The Adminis-
tration shall use the following methodology to establish the outpatient hospital cost-to-charge ratios:

a. Cost-to-charge ratios. The Administration shall calculate the costs of the claims and encounters for outpatient
hospital services by multiplying the ancillary line item cost-to-charge ratios by the covered charges for corre-
sponding revenue codes on the claims and encounters. Each hospital shall provide the Administration with infor-
mation on how the revenue codes used by the hospital to categorize charges on claims and encounters correspond
to the ancillary line items on the hospital’s Medicare Cost Report. The Administration shall then compute the
overall outpatient hospital cost-to-charge ratio for each hospital by taking the average of the ancillary line items
cost-to-charge ratios for each revenue code weighted by the covered charges.

b. Cost-to-charge limit. To comply with 42 CFR 447.325, the Administration may limit cost-to-charge ratios to
1.00 for each ancillary line item from the Medicare Cost Report. The Administration shall remove ancillary line
items that are non-covered or not applicable to outpatient hospital services from the Medicare Cost Report data
for purposes of computing the overall outpatient hospital cost-to-charge ratio.

2. New hospitals. The Administration shall reimburse new hospitals at the weighted statewide average outpatient hospi-
tal cost-to-charge ratio multiplied by covered charges. The Administration shall continue to use the statewide average
outpatient hospital cost-to-charge ratio for a new hospital until the Administration rebases the outpatient hospital
cost-to-charge ratios and the new hospital has a Medicare Cost Report for the fiscal year being used in the rebasing.

3. Specialty outpatient services. The Administration may negotiate, at any time, reimbursement rates for outpatient hos-
pital services in a specialty facility.

4. Reimbursement requirements. To receive payment from the Administration, a hospital shall submit claims that are
legible, accurate, error free, and have a covered charge greater than zero. The Administration shall not reimburse hos-
pitals for emergency room treatment, observation hours or days, or other outpatient hospital services performed on an
outpatient basis, if the eligible person is admitted as an inpatient to the same hospital directly from the emergency
room, observation area, or other outpatient department. Services provided in the emergency room, observation area,
and other outpatient hospital services provided before the hospital admission are included in the tiered per diem pay-
ment.

5. Rebasing. The Administration shall rebase the outpatient hospital cost-to-charge ratios at least every four years but no
more than once a year using updated Medicare Cost Reports and claim and encounter data.

6. Ifahospital files an increase in its charge master for an existing outpatient service provided on or after July 1, 2004,
and on or before June 30, 2005, which represents an aggregate increase in charges of more than 4.7%, the Adminis-
tration shall adjust the hospital-specific cost-to-charge ratio as calculated under subsection (G)(1) through (5) by
applying the following formula:

CCR*[1.047/(1+% increase)]

Where “CCR” means the hospital-specific cost-to-charge ratio as calculated under subsection (G)(1) through (5) and
“% increase” means the aggregate percentage increase in charges for outpatient services shown on the hospital
charge master.

“Charge master” means the schedule of rates and charges as described under A.R.S. § 36-436 and the rules that relate
to those rates and charges that are filed with the Director of the Arizona Department of Health Services.

R9-22-712.01. Inpatient Hospital Reimbursement for claims with admission dates and discharge dates from October 1,
1998 through September 30. 2014

Inpatient hospital reimbursement. The Administration shall pay for covered inpatient acute care hospital services provided to
eligible persons with-admisstons-enand-after Oetober 14,1998 for claims with admission dates and discharge dates from Octo-
ber 1, 1998 through September 30, 2014, on a prospective reimbursement basis. The prospective rates represent payment in
full, excluding quick-pay discounts, slow-pay penalties, and third-party payments for both accommodation and ancillary
department services. The rates include reimbursement for operating and capital costs. The Administration shall make reim-
bursement for direct graduate medical education as described in A.R.S. § 36-2903.01. For payment purposes, the Administra-
tion shall classify each AHCCCS inpatient hospital day of care into one of several tiers appropriate to the services rendered.
The rate for a tier is referred to as the tiered per diem rate of reimbursement. The number of tiers is seven and the maximum
number of tiers payable per continuous stay is two. Payment of outlier claims, transplant claims, or payment to out-of-state
hospitals, freestanding psychiatric hospitals, and other specialty facilities may differ from the inpatient hospital tiered per diem
rates of reimbursement described in this Section.
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1. Tier rate data. The Administration shall base tiered per diem rates effective on and after October 1, 1998 on Medicare
Cost Reports for Arizona hospitals for the fiscal year ending in 1996 and a database consisting of inpatient hospital
claims and encounters for dates of service matching each hospital’s 1996 fiscal year end.

a. Medicare Cost Report data. Because Medicare Cost Report years are not standard among hospitals and were not
audited at the time of the rate calculation, the Administration shall inflate all the costs to a common point in time
as described in subsection (2) for each component of the tiered per diem rates. The Administration shall not make
any changes to the tiered per diem rates if the Medicare Cost Report data are subsequently updated or adjusted. If
a single Medicare Cost Report is filed for more than one hospital, the Administration shall allocate the costs to
each of the respective hospitals. A hospital shall submit information to assist the Administration in this alloca-
tion.

b. Claim and encounter data. For the database, the Administration shall use only those inpatient hospital claims
paid by the Administration and encounters that were accepted and processed by the Administration at the time
the database was developed for rates effective on and after October 1, 1998. The Administration shall subject the
claim and encounter data to a series of data quality, reasonableness, and integrity edits and shall exclude from the
database or adjust claims and encounters that fail these edits. The Administration shall also exclude from the
database the following claims and encounters:

i.  Those missing information necessary for the rate calculation,

ii. Medicare crossovers,

iii. Those submitted by freestanding psychiatric hospitals, and

iv. Those for transplant services or any other hospital service that the Administration would pay on a basis other
than the tiered per diem rate.

2. Tier rate components. The Administration shall establish inpatient hospital prospective tiered per diem rates based on
the sum of the operating and capital components. The rate for the operating component is a statewide rate for each tier
except for the NICU and Routine tiers, which are based on peer groups. The rate for the capital component is a blend
of statewide and hospital-specific values, as described in A.R.S. § 36-2903.01. The Administration shall use the fol-
lowing methodologies to establish the rates for each of these components.

a. Operating component. Using the Medicare Cost Reports and the claim and encounter database, the Administra-
tion shall compute the rate for the operating component as follows:

i.  Data preparation. The Administration shall identify and group into department categories, the Medicare Cost
Report data that provide ancillary department cost-to-charge ratios and accommodation costs per day. To
comply with 42 CFR 447.271, the Administration shall limit cost-to-charge ratios to 1.00 for each ancillary
department.

ii. Operating cost calculation. To calculate the rate for the operating component, the Administration shall
derive the operating costs from claims and encounters by combining the Medicare Cost Report data and the
claim and encounter database for all hospitals. In performing this calculation, the Administration shall match
the revenue codes on the claims and encounters to the departments in which the line items on the Medicare
Cost Reports are grouped. The ancillary department cost-to-charge ratios for a particular hospital are multi-
plied by the covered ancillary department charges on each of the hospital’s claims and encounters. The
AHCCCS inpatient days of care on the particular hospital’s claims and encounters are multiplied by the cor-
responding accommodation costs per day from the hospital’s Medicare Cost Report. The ancillary cost-to-
charge ratios and accommodation costs per day do not include medical education and capital costs. The
Administration shall inflate the resulting operating costs for the claims and encounters of each hospital to a
common point in time, December 31, 1996, using the DRI inflation factor and shall reduce the operating
costs for the hospital by an audit adjustment factor based on available national data and Arizona historical
experience in adjustments to Medicare reimbursable costs. The Administration shall further inflate operating
costs to the midpoint of the rate year (March 31, 1999).

iii. Operating cost tier assignment. After calculating the operating costs, the Administration shall assign the
claims and encounters used in the calculation to tiers based on diagnosis, procedure, or revenue codes, or
NICU classification level, or a combination of these. For the NICU tier, the Administration shall further
assign claims and encounters to NICU Level 11 or NICU Level III peer groups, based on the hospital’s certi-
fication by the Arizona Perinatal Trust. For the Routine tier, the Administration shall further assign claims
and encounters to the general acute care hospital or rehabilitation hospital peer groups, based on state licen-
sure by the Department of Health Services. For claims and encounters assigned to more than one tier, the
Administration shall allocate ancillary department costs to the tiers in the same proportion as the accommo-
dation costs. Before calculating the rate for the operating component, the Administration shall identify and
exclude any claims and encounters that are outliers as defined in subsection (6).

iv. Operating rate calculation. The Administration shall set the rate for the operating component for each tier by
dividing total statewide or peer group hospital costs identified in this subsection within the tier by the total
number of AHCCCS inpatient hospital days of care reflected in the claim and encounter database for that
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tier.

b. Capital component. For rates effective October 1, 1999 the capital component is calculated as described in
AR.S. § 36-2903.01.

c. Statewide inpatient hospital cost-to-charge ratio. For dates of service prior to October 1, 2007, the statewide
inpatient hospital cost-to-charge ratio is used for payment of outliers, as described in subsections (4), (5), and (6),
and out-of-state hospitals, as described in R9-22-712(B). The Administration shall calculate the AHCCCS state-
wide inpatient hospital cost-to-charge ratio by using the Medicare Cost Report data and claim and encounter
database described in subsection (1) and used to determine the tiered per diem rates. For each hospital, the cov-
ered inpatient days of care on the claims and encounters are multiplied by the corresponding accommodation
costs per day from the Medicare Cost Report. Similarly, the covered ancillary department charges on the claims
and encounters are multiplied by the ancillary department cost-to-charge ratios. The accommodation costs per
day and the ancillary department cost-to-charge ratios for each hospital are determined in the same way
described in subsection (2)(a) but include costs for operating and capital. The Administration shall then calculate
the statewide inpatient hospital cost-to-charge ratio by summing the covered accommodation costs and ancillary
department costs from the claims and encounters for all hospitals and dividing by the sum of the total covered
charges for these services for all hospitals.

d. Unassigned tiered per diem rates. If a hospital has an insufficient number of claims to set a tiered per diem rate,
the Administration shall pay that hospital the statewide average rate for that tier.

3. Tier assignment. The Administration shall assign AHCCCS inpatient hospital days of care to tiers based on informa-
tion submitted on the inpatient hospital claim or encounter including diagnosis, procedure, or revenue codes, peer
group, NICU classification level, or a combination of these.

a. Tier hierarchy. In assigning claims for AHCCCS inpatient hospital days of care to a tier, the Administration shall
follow the Hierarchy for Tier Assignment through September 30, 2014 in R9-22-712.09. The Administration
shall not pay a claim for inpatient hospital services unless the claim meets medical review criteria and the defini-
tion of a clean claim. The Administration shall not pay for a hospital stay on the basis of more than two tiers,
regardless of the number of interim claims that are submitted by the hospital.

b. Tier exclusions. The Administration shall not assign to a tier or pay AHCCCS inpatient hospital days of care that
do not occur during a period when the person is eligible. Except in the case of death, the Administration shall pay
claims in which the day of admission and the day of discharge are the same, termed a same day admit and dis-
charge, including same day transfers, as an outpatient hospital claim. The Administration shall pay same day
admit and discharge claims that qualify for either the maternity or nursery tiers based on the lesser of the rate for
the maternity or nursery tier, or the outpatient hospital fee schedule.

c. Seven tiers. The seven tiers are:

i.  Maternity. The Administration shall identify the Maternity Tier by a primary diagnosis code. If a claim has
an appropriate primary diagnosis, the Administration shall pay the AHCCCS inpatient hospital days of care
on the claim at the maternity tiered per diem rate.

ii. NICU. The Administration shall identify the NICU Tier by a revenue code. A hospital does not qualify for
the NICU tiered per diem rate unless the hospital is classified as either a NICU Level II or NICU Level 111
perinatal center by the Arizona Perinatal Trust. The Administration shall pay AHCCCS inpatient hospital
days of care on the claim that meet the medical review criteria for the NICU tier and have a NICU revenue
code at the NICU tiered per diem rate. The Administration shall pay any remaining AHCCCS inpatient hos-
pital day on the claim that does not meet NICU Level II or NICU Level III medical review criteria at the
nursery tiered per diem rate.

iii. ICU. The Administration shall identify the ICU Tier by a revenue code. The Administration shall pay AHC-
CCS inpatient hospital days of care on the claim that meets the medical review criteria for the ICU tier and
has an ICU revenue code at the ICU tiered per diem rate. The Administration may classify any AHCCCS
inpatient hospital days on the claim without an ICU revenue code, as surgery, psychiatric, or routine tiers.

iv. Surgery. The Administration shall identify the Surgery Tier by a revenue code and a valid surgical procedure
code that is not on the AHCCCS excluded surgical procedure list. The excluded surgical procedure list iden-
tifies minor procedures such as sutures that do not require the same hospital resources as other procedures.
The Administration shall only split a surgery tier with an ICU tier. AHCCCS shall pay at the surgery tier rate
only when the surgery occurs on a date during which the member is eligible.

v.  Psychiatric. The Administration shall identify the Psychiatric Tier by either a psychiatric revenue code and a
psychiatric diagnosis or any routine revenue code if all diagnosis codes on the claim are psychiatric. The
Administration shall not split a claim with AHCCCS inpatient hospital days of care in the psychiatric tier
with any tier other than the ICU tier.

vi. Nursery. The Administration shall identify the Nursery Tier by a revenue code. The Administration shall not
split a claim with AHCCCS inpatient hospital days of care in the nursery tier with any tier other than the
NICU tier.
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vii. Routine. The Administration shall identify the Routine Tier by revenue codes. The routine tier includes
AHCCCS inpatient hospital days of care that are not classified in another tier or paid under any other provi-
sion of this Section. The Administration shall not split the routine tier with any tier other than the ICU tier.

4. Annual update. The Administration shall annually update the inpatient hospital tiered per diem rates through Septem-
ber 30, 2011.

5. New hospitals. For rates effective on and after October 1, 1998, the Administration shall pay new hospitals the state-
wide average rate for each tier, as appropriate. The Administration shall update new hospital tiered per diem rates
through September 30, 2011.

6. Outliers. The Administration shall reimburse hospitals for AHCCCS inpatient hospital days of care identified as out-
liers under this Section by multiplying the covered charges on a claim by the Medicare Urban or Rural Cost-to-
Charge Ratio. The Urban cost-to-charge ratio will be used for hospitals located in a county of 500,000 residents or
more. The Rural cost-to-charge ratio will be used for hospitals located in a county of fewer than 500,000 residents.

a. Outlier criteria. For rates effective on and after October 1, 1998, the Administration set the statewide outlier cost
threshold for each tier at the greater of three standard deviations from the statewide mean operating cost per day
within the tier, or two standard deviations from the statewide mean operating cost per day across all the tiers. If
the covered costs per day on a claim exceed the urban or rural cost threshold for a tier, the claim is considered an
outlier. Outliers will be paid by multiplying the covered charges by the applicable Medicare Urban or Rural
CCR. The resulting amount will be the outlier payment. If there are two tiers on a claim, the Administration shall
determine whether the claim is an outlier by using a weighted threshold for the two tiers. The weighted threshold
is calculated by multiplying each tier rate by the number of AHCCCS inpatient hospital days of care for that tier
and dividing the product by the total tier days for that hospital. Routine maternity stays shall be excluded from
outlier reimbursement. A routine maternity is any one-day stay with a delivery of one or two babies. A routine
maternity stay will be paid at tier.

b. Update. The CCR is updated annually by the Administration for dates of service beginning October 1, using the
most current Medicare cost-to-charge ratios published or placed on display by CMS by August 31 of that year.
The Administration shall update the outlier cost thresholds for each hospital through September 30, 2011 as
described under A.R.S. § 36-2903.01. For inpatient hospital admissions with begin dates of service on and after
October 1, 2011, AHCCCS will increase the outlier cost thresholds by 5% of the thresholds that were effective
on September 30, 2011.

c. Medicare Cost-to-Charge Ratio Phase-In. AHCCCS shall phase in the use of the Medicare Urban or Rural Cost-
to-Charge Ratios for outlier determination, calculation and payment. The three-year phase-in does not apply to
out-of-state or new hospitals.

i.  Medicare Cost-to-Charge Ratio Phase-In outlier determination and threshold calculation. For outlier claims
with dates of service on or after October 1, 2007 through September 30, 2008, AHCCCS shall adjust each
hospital specific inpatient cost-to-charge ratio in effect on September 30, 2007 by subtracting one-third of
the difference between the hospital specific inpatient cost-to-charge ratio and the effective Medicare Urban
or Rural Cost-to-Charge Ratio. For outlier claims with dates of service on or after October 1, 2008 through
September 30, 2009, AHCCCS shall adjust each hospital specific inpatient cost-to-charge ratio in effect on
September 30, 2007 by subtracting two-thirds of the difference between the hospital specific inpatient cost-
to-charge ratio and the effective Medicare Urban or Rural Cost-to-Charge Ratio. The adjusted hospital spe-
cific inpatient cost-to-charge ratios shall be used for all calculations using the Medicare Urban or Rural
Cost-to-Charge Ratios, including outlier determination, and threshold calculation.

ii. Medicare Cost-to-Charge Ratio Phase-In calculation for payment. For payment of outlier claims with dates
of service on or after October 1, 2007 through September 30, 2008, AHCCCS shall adjust the statewide
inpatient hospital cost-to-charge ratio in effect on September 30, 2007 by subtracting one-third of the differ-
ence between the statewide inpatient hospital cost-to-charge ratio and the effective Medicare urban or rural
cost-to-charge ratio. For payment of outlier claims with dates of service on or after October 1, 2008 through
September 30, 2009, AHCCCS shall adjust the statewide inpatient hospital cost-to-charge ratio in effect on
September 30, 2007 by subtracting two-thirds of the difference between the statewide inpatient hospital
cost-to-charge ratio and the effective Medicare urban or rural cost-to-charge ratio.

iii. Medicare Cost-to-Charge Ratio for outlier determination, threshold calculation, and payment. For outlier
claims with dates of service on or after October 1, 2009, the full Medicare Urban or Rural Cost-to-Charge
Ratios shall be utilized for all outlier calculations.

d. Cost-to-Charge Ratio used for qualification and payment of outlier claims.

i.  For qualification and payment of outlier claims with begin dates of service on or after April 1, 2011 through
September 30, 2011, the CCR will be equal to 95% of the ratios in effect on October 1, 2010.

ii. For qualification and payment of outlier claims with begin dates of service on or after October 1, 2011, the
CCR will be equal to 90.25% of the most recent published Urban or Rural Medicare CCR as described in
subsection (6)(b).
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iii. For qualification and payment of outlier claims with begin dates of service on or after October 1, 2011
through September 30, 2012, AHCCCS will reduce the cost-to-charge ratio determined under subsection
(6)(d)(ii) for a hospital that filed a charge master with ADHS on or after April 1, 2011 by an additional per-
centage equal to the total percent increase reported on the charge master.

iv. Subject to approval by CMS, for qualification and payment of outlier claims with begin dates of service on
or after October 1, 2012, AHCCCS will reduce the cost-to-charge ratio determined under subsection
(6)(d)(ii) for a hospital that filed a charge master with ADHS on or after June 1, 2012 by an additional per-
centage equal to the total percent increase reported on the charge master.

Transplants. The Administration shall reimburse hospitals for an AHCCCS inpatient stay in which a covered trans-
plant as described in R9-22-206 is performed through the terms of the relevant contract. As-deseribedirR9I-22-716;
if If the Administration and a hospital that performs transplant surgery on an eligible person do not have a contract for
the transplant surgery, the Administration shall not reimburse the hospital more than what would have been paid to
the contracted hospital for that same surgery.

Ownership change. The Administration shall not change any of the components of a hospital’s tiered per diem rates
upon an ownership change.

Psychiatric hospitals. The Administration shall pay freestanding psychiatric hospitals an all-inclusive per diem rate
based on the contracted rates used by the Department of Health Services.

Specialty facilities. The Administration may negotiate, at any time, reimbursement rates for inpatient specialty facili-
ties or inpatient hospital services not otherwise addressed in this Section as provided by A.R.S. § 36-2903.01. For
purposes of this subsection, “specialty facility” means a facility where the service provided is limited to a specific
population, such as rehabilitative services for children.

Outliers for new hospitals. Outliers for new hospitals will be calculated using the Medicare Urban or Rural Cost-to-
Charge Ratio times covered charges. If the resulting cost is equal to or above the cost threshold, the claim will be paid
at the Medicare Urban or Rural Cost-to-Charge ratio.

Reductions to tiered per diem payment for inpatient hospital services. Inpatient hospital admissions with begin dates
of service on or after October 1, 2011, shall be reimbursed at 95 percent of the tiered per diem rates in effect on Sep-
tember 30, 2011.

R9-22-712.09. Hierarchy for Tier Assignment through September 30, 2014

TIER IDENTIFICATION ALLOWED
CRITERIA SPLITS
MATERNITY A primary diagnosis defined as maternity 640.xx - 643.xx, 644.2x - 676.xx, v22.xx | None
- v24.xx or v27 .XX.
NICU Revenue Code of 174 and the provider has a Level II or Level I1I NICU. Nursery
ICU Revenue Codes of 200-204, 207-212, or 219. Surgery
Psychiatric
Routine
SURGERY Surgery is identified by a revenue code of 36x. To qualify in this tier, there must be | ICU
a valid surgical procedure code that is not on the excluded procedure list.
PSYCHIATRIC Psychiatric Revenue Codes of 114, 124, 134, 144, or 154 AND primary Psychiatric | ICU
Diagnosis = 290.xx - 316.xx. If a routine revenue code is present and all diagnoses
codes on the claim are equal to 290.xx - 316.xx, classify as a psychiatric claim.
NURSERY Revenue Code of 17x, not equal to 174. NICU
ROUTINE Revenue Codes of 100 - 101, 110-113, 116 - 123, 126 - 133, 136 - 143, 146 - 153, | ICU
156 - 159, 16x, 206, 213, or 214.

R9-22-712.40. Outpatient Hospital Reimbursement: Annual and Periodic Update

A. Procedure codes. When procedure codes are issued by CMS and added to the Current Procedural Terminology published
by the American Medical Association, AHCCCS shall add to the Outpatient Capped Fee-for-Service Schedule the new
procedure codes for covered outpatient services and shall either assign the default CCR under R9-22-712.40(F)(2), the

Medicare rate, or calculate an appropriate fee.

B. APC changes. AHCCCS may reassign procedure codes to new or different APC groups when APC groups are revised by
CMS. AHCCCS may reassign procedure codes to a different APC group than Medicare. If AHCCCS determines that uti-
lization of a procedure code within the Medicare program is substantially different from utilization of the procedure code
in the AHCCCS program, AHCCCS may choose not to assign the procedure code to any APC group. For procedure codes
not grouped into an APC by Medicare, AHCCCS may assign the code to an APC group when AHCCCS determines that

the cost and resources associated with the non-assigned code are substantially similar to those in the APC group.
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C. Annual update for Outpatient Hospital Fee Schedule. Beginning October 1, 2006, through September 30, 2011, AHCCCS
shall adjust outpatient fee schedule rates:

1. Annually by multiplying the rates effective during the prior year by the Global Insight Prospective Hospital Market
Basket Inflation Index; or

2. In a particular year the director may substitute the increases in subsection (C)(1) by calculating the dollar value asso-
ciated with the inflation index in subsection (C)(1), and applying the dollar value to adjust rates at varying levels.

D. Reductions to the Outpatient Capped Fee-For-Service Schedule. Claims paid using the Outpatient Capped Fee-For-Ser-
vice Schedule with dates of service on or after October 1, 2011, shall be reimbursed at 95 percent of the rates in effect on
September 30, 2011, subject to the annual adjustments to procedure codes and APCs under this section.

E. Rebase. AHCCCS shall rebase the outpatient fees every five years.

F. Statewide CCR:

1. For begin dates of service on or before September 30, 2011, the statewide CCR calculated in R9-22-712.30 shall be
recalculated at the time of rebasing. When rebasing, AHCCCS may recalculate the statewide CCR based on the costs
and charges for services excluded from the outpatient hospital fee schedule.

2. For begin dates of service on or after October 1, 2011, the statewide CCR shall be set under R9-22-712.30 (C).

G. Other Updates. In addition to the other updates provided for in this section, the Administration may adjust the Outpatient
Capped Fee-For-Service Fee Schedule and the Statewide CCR to the extent necessary to assure that payments are consis-
tent with efficiency, economy, and quality of care and are sufficient to enlist enough providers so that care and services are
available at least to the extent that such care and services are available to the general population in the geographic area.

R9-22-712.45. Outpatient Hospital Reimbursement: Outpatient Payment Restrictions

A. AHCCCS shall not reimburse hospitals for emergency room treatment, observation hours, or other outpatient hospital ser-
vices performed on an outpatient basis if the member is admitted as an inpatient to the same hospital directly from the
emergency room, observation, or other outpatient department.

B. AHCCCS shall include payment for the emergency room, observation, and other outpatient hospital services provided to
the member before the hospital admission in the AHCCCS Inpatient Tiered Per Diem Capped Fee-For-Service Schedule
under Article 7 of this Chapter.

C. Same day admit and discharge.

1. For discharges before September 30, 2014. Same day admit and discharge claims that qualify for either the maternity
or nursery tiers shall be paid based on the lesser of the rate for the maternity or nursery tier, or the outpatient hospital
fee schedule.

2. For discharge dates on and after October 1, 2014. Same day admit and discharge claims are paid for through the out-
patient fee schedule.

R9-22-712.60 Diagnosis Related Group Pavments

A. Inpatient hospital services with discharge dates on or after October 1, 2014, shall be reimbursed using the diagnosis
related group (DRG) payment methodology described in this section and sections R9-22-712.61 through R9-22-712.81.

B. Payments made using the DRG methodology shall be the sole reimbursement to the hospital for all inpatient hospital ser-
vices and related supplies provided by the hospital. Services provided in the emergency room, observation area, or other
outpatient departments that are directly followed by an inpatient admission to the same hospital are not reimbursed sepa-
rately. Are reimbursed through the DRG methodology and not reimbursed separately.

C. Each claim for an inpatient hospital stay shall be assigned a DRG code and a DRG relative weight based on version 31 of
the All Patient Refined Diagnosis Related Group (APR-DRG) classification system established by 3M Health Information
Systems. If version 31 of the APR-DRG classification system will no longer support assigning DRG codes and relative
weights to claims, and 3M Health Information Systems issues a newer version of the APR-DRG classification system
using updated DRG codes and/or updated relative weights, then the more current version established by 3M Health Infor-
mation Systems will be used: however, if the newer version employs updated relative weights, those weights will be

adjusted using a single adjustment factor applied to all relative weights to ensure that the statewide weighted average of
the updated relative weights does not increase or decrease from the statewide weighted average of the relative weights

used under version 31.

D. Payments for inpatient hospital services reimbursed using the DRG payment methodology are subject to quick pay dis-
counts and slow pay penalties under A.R.S. 36-2904.

E. Payments for inpatient hospital services reimbursed using the DRG payment methodology are subject to the Urban Hospi-
tal Reimbursement Program under R9-22-718.

E. For purposes of this section and sections R9-22-712.61 through R9-22-712.81:

1. “DRG National Average length of stay” means the national arithmetic mean length of stay published in version 31 of
the All Patient Refined Diagnosis Related Group (APR-DRG) classification established by 3M Health Information
Systems.

2. “Length of stay” means the total number of calendar days of an inpatient stay beginning with the date of admission
through discharge, but not including the date of discharge (including the date of a discharge to another hospital, i.e., a
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transfer) unless the member expires.
“Medicare” means Title XVIII of the Social Security Act. 42 U.S.C. 1395 et seq.

3

‘Medicare labor share” means a hospital’s labor costs as a percentage of its total costs as determined by CMS for pur-
poses of the Medicare Inpatient Prospective Payment System.

|+ |

R9-22-712.61. DRG Payments: Exceptions

A.

|.°~‘J
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Notwithstanding section R9-22-712.60, claims for inpatient services from the following hospitals shall be paid on a per
diem basis, including provisions for outlier payments, where rates and outlier thresholds are included in the capped fee

schedule published by the Administration on its website and available for inspection during normal business hours at 701
E. Jefferson St., Phoenix, AZ. If the covered costs per day on a claim exceed the published threshold for a day, the claim
is considered an outlier. Outliers will be paid by multiplying the covered charges by the outlier CCR. The outlier CCR will
be the sum of the urban or rural default operating CCR appropriate to the location of the hospital and the statewide capital
cost-to-charge ratio in the data file established as part of the Medicare Inpatient Prospective Payment System by CMS.
The resulting amount will be the total reimbursement for the claim. There is no provision for outlier payments for hospi-
tals described under subsection (A)(3).

1. Hospitals designated as type: hospital, subtype; rehabilitation in the Provider & Facility Database for Arizona Medi-
cal Facilities posted by the Arizona Department of Health Services Division of Licensing Services on its website in
March of each year;

2. Hospitals designated as type: hospital, subtype: long term in the Provider & Facility Database for Arizona Medical
Facilities posted by the Arizona Department of Health Services Division of Licensing Services on its website for
March of each year;

3. Hospitals designated as type: hospital, subtype: psychiatric in the Provider & Facility Database for Arizona Medical

Facilities posted by the Arizona Department of Health Services Division of Licensing Services on its website for
March of each year;

4. Transplant facilities to the extent the inpatient days associated with the transplant exceed the terms of the contract.
Notwithstanding section R9-22-712.60, claims for inpatient services that are covered by a RBHA or TRBHA, where the
primary diagnosis is a behavioral health diagnosis, shall be reimbursed as prescribed by ADHS: however, if the primary
diagnosis is a medical diagnosis, the claim shall be processed under the DRG methodology described in this section, even
if behavioral health services are provided during the inpatient stay.

Notwithstanding section R9-22-712.60, claims for services associated with transplant services shall be paid in accordance
with the contract between the AHCCCS administration and the transplant facility.

Notwithstanding section R9-22-712.60, claims from an IHS facility or from a hospital operated as a 638 facility shall be
paid the all-inclusive rate on a per visit basis in accordance with the rates published annually by IHS in the federal regis-

ter. A 638 facility is a hospital operated by an Indian tribe or tribal organization, as defined in 25 USC 1603, funded, in
whole or part, by the THS as provided for in a contract or compact with THS under 25 U.S.C. §§ 450 through 458aaa-18.

R9-22-712.62. DRG Base Payment

A.

B.

@

The initial DRG base payment is the product of the DRG base rate, the DRG relative weight for the post-HCAC DRG

code assigned to the claim, and any applicable provider and service policy adjustors.
The DRG base rate for each hospital is the statewide standardized amount of which the hospital’s labor-related share of

that amount is adjusted by the hospital’s wage index, where the standardized amount is $5.295.40, and the hospital’s labor
share and the hospital’s wage index are those used in the Medicare inpatient prospective payment system for the fiscal
year beginning October 1, 2013.

Claims shall be assigned both a DRG code derived from all diagnosis and surgical procedure codes included on the claim
(the “pre-HCAC” DRG code) and a DRG code derived excluding diagnosis and surgical procedure codes associated with
the health care acquired conditions that were not present on admission or any other provider-preventable conditions (the
“post-HCAC” DRG code). The DRG code with the lower relative weight shall be used to process claims using the DRG
methodology.

R9-22-712.63. DRG Base Payments Not Based on the Statewide Standardized Amount
Notwithstanding section R9-22-712.62, the amount of $3.436.08 shall be used in place of the statewide standardized amount

in subsection R9-22-712.62(B) to calculate the DRG base rate for the following hospitals:

1. Hospitals located in a city with a population greater than one million, which on average have at least 15 percent of
inpatient days for patients who reside outside of Arizona, and at least 50 percent of discharges as reported on the 2011
Medicare Cost Report are reimbursed by Medicare.

2. Hospitals designated as type: hospital, subtype: short-term that has a license number beginning “SH” in the Provider

& Facility Database for Arizona Medical Facilities posted by the ADHS Division of Licensing Services on its website
for March of each year.

R9-22-712.64. DRG Base Payments and Qutlier CCR for Out-of-State Hospitals

A.

DRG Base payment:
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1. Forhigh volume out-of-state hospitals defined in subsection (C). the wage adjusted DRG base payment is determined
as described in R9-22-712.62.

2. Notwithstanding subsection R9-22-712.62 the wage adjusted DRG base rate for out-of-state hospitals that are not
high volume hospitals shall be $5,184.75.
B. Outlier CCR:
1. Notwithstanding subsection R9-22-712.68, the CCR used for the outlier calculation for out-of-state hospitals that are

not high volume hospitals shall be the sum of the statewide urban default operating cost-to-charge ratio and the state-
wide capital CCR in the data file established as part of the Medicare Inpatient Prospective Payment System by CMS.

2. The CCR used for the outlier calculation for high volume out-of-state hospitals is the same as in-state hospitals as
described in R9-22-712.68.
C. A high volume out-of-state hospital is a hospital not otherwise excluded under R9-22-712.61. that is located in a county
that borders the State of Arizona and had 500 or more AHCCCS covered inpatient days for the fiscal year beginning Octo-
ber 1.2010.
D. Other than as required by this section, DRG reimbursement for out-of-state hospitals is determined under R9-22-712.60
through R9-22-712.81.

R9-22-712.65. DRG Provider Policy Adjustor
A. After calculating the DRG base payment as required in sections R9-22-712.62, R9-22-712.63, or R9-22-712.64, for
claims from a high-utilization hospital, the product of the DRG base rate and the DRG relative weight for the postHCAC

DRG code shall be multiplied by a provider policy adjustor of 1.055.

B. A hospital is a high-utilization hospital if the hospital had:

1. At least 46,112 AHCCCS-covered inpatient days using adjudicated claim and encounter data during the fiscal year
beginning October 1, 2010, which is equal to at least four hundred percent of the statewide average number of AHC-
CCS-covered inpatient days at all hospitals of 11,528 days: and.

2. A Medicaid inpatient utilization rate greater than 30% calculated as the ratio of AHCCCS-covered inpatient days to
total inpatient days as reported in the hospital’s Medicare Cost Report for the fiscal year ending 2011.

R9-22-712.66. DRG Service Policy Adjustor
In addition to subsection R9-22-712.65, for claims with DRG codes in the following categories, the product of the DRG base

rate, the DRG relative weight for the post-HCAC DRG code. and the DRG provider policy adjustor shall be multiplied by
the following service policy adjustors:

Normal newborn DRG codes: 1.55
Neonates DRG codes: 1.10
Obstetrics DRG codes: 1.55
Psychiatric DRG codes: 1.65
Rehabilitation DRG codes: 1.65

Claims for members under age 19 assigned DRG codes other than listed above: 1.25

R9-22-712.67. DRG Reimbursement: Transfers
A. For purposes of this subsection a “transfer” means the transfer of a member from a hospital to a short-term general hospi-

tal for inpatient care, to a designated cancer center or children’s hospital, or a critical access hospital.

B. Designated cancer center or children’s hospitals are those hospitals identified as such in the UB-04 billing manual pub-
lished by the National Uniform Billing Committee.

C. The hospital the member is transferred from shall be reimbursed either the initial DRG base payment or the transfer DRG
base payment, whichever is less.

D. The transfer DRG base payment is an amount equal to the initial DRG base payment, as determined after making any pro-
vider or service policy adjustors, divided by the DRG National Average length of stay for the DRG code multiplied by the
sum of one plus the length of stay.

[ [ | [ 9 =

E. The hospital the member is transferred to shall be reimbursed under the DRG payment methodology without a reduction
due to the transfer.
E. Unadjusted DRG base payment. The unadjusted DRG base payment is either the initial DRG base payment, as determined

after making any provider or service policy adjustors, or the transfer DRG base payment, whichever is less.

R9-22-712.68. DRG Reimbursement: Unadjusted Outlier Add-on Payment
A. Claims for inpatient hospital services qualify for an outlier add-on payment if the claim cost exceeds the outlier cost
threshold.
B. The claim cost is determined by multiplying covered charges by an outlier CCR as described by the following subsec-
tions:
1. For hospitals designated as type: hospital, subtype: children’s in the Provider & Facility Database for Arizona Medi-
cal Facilities posted by the ADHS Division of Licensing Services on its website for March of each year. The outlier
CCR will be calculated by dividing the hospital total costs by the total charges using the most recent Medicare Cost
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Report available as of September 1st of that year.

For Critical Access Hospitals the outlier CCR will be the sum of the statewide rural default operating cost-to-charge

ratio and the statewide capital cost-to-charge ratio in the data file established as part of the Medicare Inpatient Pro-

spective Payment System by CMS.

3. For all other hospitals the outlier CCR will be the sum of the operating cost-to-charge ratio and the capital cost-to-
charge ratio established for each hospital in the impact file established as part of the Medicare Inpatient Prospective
Payment System by CMS.

AHCCCS shall update the CCRs described in subsection (B) to conform to the most recent CCRs established by CMS as

of September 1 of each year, and the CCRs so updated shall be used For claims with dates of discharge on or after October

1 of that year.

The outlier threshold is equal to the sum of the unadjusted DRG base payment plus the fixed loss amount. The fixed loss

amount is $5,000 for critical access hospitals and $65.000 for all other hospitals.

For those inpatient hospital claims that qualify for an outlier add-on payment, the payment is calculated by subtracting the
outlier threshold from the claim cost and multiplying the result by the DRG marginal cost percentage. The DRG marginal

cost percentage is 90% for claims assigned DRG codes associated with the treatment of burns and 80% for all other
claims.

R9-22-712.69. DRG Reimbursement: Covered Day Adjusted DRG Base Payment and Covered Day Adjusted Outlier

Add-on Payment
Adjustments to the payments are made to account for days not covered by AHCCCS as follows:

1. A covered day reduction factor unadjusted is determined if the member is not eligible on the first day of the inpatient

stay but is eligible for subsequent days during the inpatient stay. In this case, a covered day reduction factor unad-

justed is calculated by dividing the number of AHCCCS covered days by the DRG National Average length of stay.

The number of AHCCCS covered days is equal to the number of days the member is eligible during inpatient stay.

A covered day reduction factor unadjusted is also determined if the member is eligible on the first day of the inpatient

stay but is determined ineligible for one or more days prior to the date of discharge. In this case. a covered day reduc-

tion factor unadjusted is calculated by adding one to the number of AHCCCS covered days and dividing the result by

the DRG National Average length of stay. The number of AHCCCS covered days is equal to the number of days the

member is eligible during the inpatient stay.

3. Ifthe covered day reduction factor unadjusted is greater than one, then the covered day reduction factor final is one:
otherwise, the covered day reduction factor final is equal to the covered day reduction factor unadjusted.

4. The covered day adjusted DRG base payment is an amount equal to the product of the unadjusted DRG base payment
and the covered day reduction factor final.

5. The covered day adjusted DRG outlier add-on payment is an amount equal to the product of the unadjusted DRG out-
lier add-on payment and the covered day reduction factor final.

R9-22-712.70. Covered Day Adjusted DRG Base Payment and Covered Day Adjusted Outlier Add-on Pavment for
FES members

In addition to the covered day reduction factor in R9-22-712.69, a covered day reduction factor unadjusted is determined for

an inpatient stay during which an FES member receives services for the treatment of an emergency medical condition and also

receives services once the condition no longer meets the criteria as an emergency medical condition described in R9-22-217.

1. A covered day reduction factor unadjusted is calculated by adding one to the AHCCCS covered days and dividing the
result by the DRG National Average length of stay. The number of AHCCCS covered days is equal to the number of
inpatient days during which an FES member receives services for an emergency medical condition as described in
R9-22-217. For purposes of this adjustment, any portion of a day during which the FES member receives treatment
for an emergency medical condition is counted as an AHCCCS covered day.

2. Ifthe covered day reduction factor unadjusted is greater than one, then the covered day reduction factor final is one:
otherwise, the covered day reduction factor final is equal to the covered day reduction factor unadjusted.

3. The covered day adjusted DRG base payment is an amount equal to the product of the unadjusted DRG base payment
and the covered day reduction factor final.

4. The covered day adjusted DRG outlier add-on payment is an amount equal to the product of the unadjusted DRG out-
lier add-on payment and the covered day reduction factor final.
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R9-22-712.71. Final DRG Payment

A. The final DRG payment is the sum of the final DRG base payment and the final DRG outlier add-on payment. The final
DRG base payment is an amount equal to the product of the covered day adjusted DRG base payment and a hospital-spe-
cific factor established to limit the financial impact to individual hospitals of the transition from the tiered per diem pay-
ment methodology and to account for improvements in documentation and coding that are expected as a result of the
transition.

B. The final DRG outlier add-on payment is an amount equal to the product of the covered day adjusted DRG outlier add-on

payment and a hospital-specific factor established to limit the financial impact to individual hospitals of the transition
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from the tiered per diem payment methodology and to account for improvements in documentation and coding that are
expected as a result of the transition.
C. The factor for each hospital and for each federal fiscal year is published as part of the AHCCCS capped fee schedule and

is available on the AHCCCS administration’s website and is on file for public inspection at the AHCCCS administration
located at 701 E. Jefferson St., Phoenix, AZ.

R9-22-712.72. DRG Reimbursement: Enrollment Changes During an Inpatient Stay

A. If a member’s enrollment changes during an inpatient stay. including changing enrollment from fee-for-service to a con-
tractor, or vice versa, or changing from one contractor to another contractor, the contractor with whom the member is
enrolled on the date of discharge shall be responsible for reimbursing the hospital for the entire length of stay under the
DRG payment rules in sections R9-22-712.60 through R9-22-712.81. If the member is eligible but not enrolled with a

contractor on the date of discharge, then the AHCCCS administration shall be responsible for reimbursing the hospital for
the entire length of stay under the DRG payment rules in sections R9-22-712.60 through R9-22-712.81.

B. When a member’s enrollment changes during an inpatient stay, the hospital shall use the date of enrollment with the payer
responsible on the date of discharge as the “from” date of service on the claim regardless of the date of admission. The

claim may include all surgical procedures performed during the entire inpatient stay, but the hospital shall only include
revenue codes, service units, and charges for services performed on or after the date of enrollment.

C. Interim claims submitted to a payer other than the payer responsible on the day of discharge shall be processed in the same
manner as other interim claims as described in R9-22-712.76.

R9-22-712.73. DRG Reimbursement: Inpatient Stays for Members Eligible for Medicare
If the hospital receives less than the full Medicare payment for a member eligible for benefits under Part A of Medicare

because the member has exceeded the maximum benefit permitted under Part A of Medicare, the hospital shall submit a sepa-
rate claim for services performed after the date the maximum Medicare Part A benefit is exceeded. The claim may include all

diagnosis codes for the entire inpatient stay, but the hospital is only required to include revenue codes, surgical procedure
codes, service units, and charges for services performed after the date the Medicare Part A benefit is exceeded. A claim so sub-

mitted shall be reimbursed using the DRG payment methodology.
R9-22-712.74. DRG Reimbursement: Third Party Liability
DRG payments are subject to reduction based on cost avoidance under section R9-22-1003 and other rules regarding first-and

third-party liability under Article 10 of this Chapter including cost avoidance for claims for ancillary services covered under
Part B of Medicare.

R9-22-712.75. DRG Reimbursement: Pavment for Administrative Days

A. Administrative days are days of a hospital stay in which a member does not meet criteria for an acute inpatient stay, but is
not discharged because an appropriate placement outside the hospital is not available, the Administration or the contractor
fail to provide for the appropriate placement outside the hospital in a timely manner, or the member cannot be safely dis-
charged or transferred.

B. Administrative days do not include days when the member is awaiting appropriate placement or services that are currently

available but the hospital has not transferred or discharged the member because of the hospital’s administrative or opera-

tional delays.

Prior authorization is required for administrative days.

A hospital shall submit a claim for administrative days separate from any claim for reimbursement for the inpatient stay

otherwise reimbursable under the DRG payment methodology.

Administrative days are reimbursed at the rate the claim would have paid had the services not been provided in an inpa-
tient hospital setting but had been provided at the appropriate level of care (e.g.. as nursing facility days).

R9-22-712.76. DRG Reimbursement: Interim Claims
A. For inpatient stays with a length of stay greater than 29 days, a hospital may submit interim claims for each 30 day period

during the inpatient stay.

B. Hospitals shall be reimbursed for interim claims at a per diem rate of $500 per day.

C. Following discharge, the hospital shall void all interim claims. In such circumstances, the hospital shall submit a claim to
the payer with whom the member is enrolled on the date of discharge, whether the Administration or a contractor, for the
entire inpatient stay for which the final claim shall be reimbursed under the DRG payment methodology. Interim claims
will be recouped.

R9-22-712.77. DRG Reimbursement: Admissions and Discharges on the Same Day

A. Except as provided for in subsection (B), for any claim for inpatient services with an admission date and discharge date
that are the same calendar date, the contractor or the Administration shall process the claim as an outpatient claim and the
hospital shall be reimbursed under R9-22-712.10 through R9-22-712.50.

B. Claims with an admission date and discharge date that are the same calendar date that also indicate that the member
expired on the date of discharge shall be reimbursed under the DRG methodology.
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R9-22-712.78. DRG Reimbursement: Readmissions
If a member is readmitted without prior authorization to the same hospital that the member was discharged from within 72
hours and the DRG code assigned to the claim for the prior admission has the same first three digits as the DRG code assigned

to the claim for the readmission, then payment for the claim for the readmission will be disallowed only if the readmission
could have been prevented by the hospital.

R9-22-712.79. DRG Reimbursement: Change of Ownership
The administration shall not change any of the components of the calculation of reimbursement for inpatient services using the

DRG methodology based upon a change in the hospital’s ownership except to the extent those components would change
under the methodology had the hospital not changed ownership (e.g.. updating the hospital’s cost-to-charge ratio as of Septem-

ber 1 of each year under R9-22-712.68).

R9-22-712.80. DRG Reimbursement: New Hospitals
A. DRG base payment for new hospitals. For any hospital that does not have a labor share or wage index published by CMS

as described in section R9-22-712.62(B) because the hospital was not in operation, the DRG base rate described in section
R9-22-712.62(B) shall be calculated as the statewide standardized amount of $5.295.40 after adjusting that amount for the
labor-related share and the wage index published by CMS as described in section R9-22-712.62(B) that is appropriate to
the location of the hospital published by CMS as described in section R9-22-712.62(B).
Outlier calculations for new hospitals. For any hospital that does not have an operating cost-to-charge ratio listed in the
impact file described in section R9-22-712.68(B) because the hospital was not in operation prior to the publication of the
impact file, the statewide urban or rural default operating cost-to-charge ratio appropriate to the location of the hospital
and the statewide capital cost-to-charge ratio shall be used to determine the unadjusted outlier add-on payment. The state-
wide urban or rural default operating cost-to-charge ratio and the statewide capital cost-to-charge ratio shall be based on
the ratios published by CMS and updated by the Administration as described in section R9-22-712.68(C).

C. In addition to the requirement of this section, DRG reimbursement for new hospitals is determined under R9-22-712.60
through R9-22-712.79.

I

R9-22-712.81. DRG Reimbursement: Updates

In addition to the other updates provided for in sections R9-22-712.60 through R9-22-712.80, the Administration may adjust
the state-wide standardized amount in section R9-22-712.62. the base payments in sections R9-22-712.63 and R9-22-712.64,

the provider policy adjustor in section R9-22-712.65, service policy adjustors section R9-22-712.66, and the fixed loss
amounts and marginal cost percentages used to calculate the outlier threshold in section R9-22-712.68 to the extent necessary
to assure that payments are consistent with efficiency. economy. and quality of care and are sufficient to enlist enough provid-
ers so that care and services are available at least to the extent that such care and services are available to the general popula-
tion in the geographic area.

R9-22-715.  Hospital Rate Negotiations
A. A contractor that negotiates with hospitals for inpatient or outpatient services shall reimburse hospitals for services ren-

dered on or after March 1, 1993, as described in A.R.S. § 36-2903.01 and this Article, or at the negotiated rate that, in the
aggregate, does not exceed reimbursement levels that would have been paid under A.R.S. § 36-2903.01, and this Article.
This subsection does not apply to urban hospitals described under R9-22-718.

+ Contractors may engage in rate negotiations with a hospital at any time during the contract period.

O
and ~~nd an o-tha A drin at1nn £ o
CG—COG O O il O O pp1o

B. The Administration may negotiate or contract with a hospital on behalf of a contractor for discounted hospital rates and
may require that the negotiated discounted rates be included in a subcontract between the contractor and hospital.

R9-22-718.  Urban Hospital Inpatient Reimbursement Program
A. Definitions. The following definitions apply to this Section:

1. “Noncontracted Hospital” means an urban hospital which does not have a contract under this Section with an urban
contractor in the same county.

2. “Rural Contractor” means a contractor or program contractor as defined in A.R.S. Title 36, Chapter 29 that does not
provide services to members residing in either Maricopa or Pima County.

3. “Urban Contractor” means a contractor or program contractor as defined in A.R.S. Title 36, Chapter 29, that provides
services to members residing in Maricopa or Pima County and may also provide services to members who reside in
other counties. An urban contractor does not include ADHS/BHS, €ERS;EMBDPR-HEG or a Tribal-government
TRBHA.

4. “Rural Hospital” means a hospital, as defined in R9-22-712.07, that is physically located in Arizona but in a county
other than Maricopa and Pima County.

5. “Urban Hospital” means a hospital that is not a rural hospital and is physically located in Maricopa or Pima County.

B. General Provisions.
1. This Section applies to an urban hospital who receives payment for inpatient hospital services under A.R.S. §§ 36-
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2903.01 and 36-2904.

AHCCCS shall operate an inpatient hospital reimbursement program under A.R.S. § 36-2905.01 and this Section.
Residency of the member receiving inpatient AHCCCS covered services is not a factor in determining which hospi-
tals are required to contract with which contractors.

An urban contractor shall enter into a contract for reimbursement for inpatient AHCCCS covered services with one or
more urban hospitals located in the same county as the urban contractor.

A noncontracted urban hospital shall be reimbursed for inpatient services by an urban contractor at 95% of the
amount calculated as defined in A.R.S. § 36-2903.01 and this Article, unless otherwise negotiated by both parties.

C. Contract Begin Date. A contract under this Article shall cover inpatient acute care hospital services for members with hos-
pital admissions on and after October 1, 2003.

D. Outpatient urban hospital services. Outpatient urban hospital services, including observation days and emergency room
treatments that do not result in an admission, shall be reimbursed either through an urban hospital contract negotiated
between a contractor and an urban hospital, or the reimbursement rates set forth in A.R.S. § 36-2903.01. Outpatient ser-
vices in an urban hospital that result in an admission shall be paid as inpatient services in accordance with this Section.

E. Urban Hospital Contract.

1.

Provisions of an urban hospital contracts. The urban hospital contract shall contain but is not limited to the following
provisions:
a. Required provisions as described in the Request for Proposals (RFP);
b. Dispute settlement procedures. If the AHCCCS Grievance System prescribed in A.R.S. § 36-2903.01(B) and rule
is not used, then arbitration shall be used;
c. Arbitration procedure. If arbitration is used, the urban hospital contract shall identify:
i.  The parties’ agreement on arbitrating claims arising from the contract,
ii. Whether arbitration is nonbinding or binding,
iii. Timeliness of arbitration,
iv. What contract provisions may be appealed,
v.  What rules will govern arbitrations,
vi. The number of arbitrators that shall be used,
vii. How arbitrators shall be selected, and
viii. How arbitrators shall be compensated.
d. Timeliness of claims submission and payment;
e. Prior authorization;
f.  Concurrent review;
g. Electronic submission of claims;
h. Claims review criteria,
i.  Payment of discounts or penalties such as quick-pay and slow-pay provisions;
j.  Payment of outliers;
k. Claim documentation specifications under A.R.S. § 36-2904.
. Treatment and payment of emergency room services; and
m. Provisions for rate changes and adjustments.
AHCCCS review and approval of urban hospital contracts:
a.  AHCCCS may review, approve, or disapprove the hospital contract rates, terms, conditions, and amendments to
the contract;

b-

eb. The AHCCCS evaluation of each urban hospital contract shall include but not be limited to the following areas:
i.  Availability and accessibility of services to members,

ii. Related party interests,

iii. Inclusion of required terms pursuant to this Section, and

iv. Reasonableness of the rates.

>

F. Quick-Pay/Slow-Pay. A payment made by urban contractor to a noncontracted hospital shall be subject to quick-pay dis-
counts and slow-pay penalties under A.R.S. § 36-2904.
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NOTICE OF FINAL RULEMAKING
TITLE 9. HEALTH SERVICES

CHAPTER 28. ARIZONA HEALTH CARE COST CONTAINMENT SYSTEM (AHCCCS)
ARIZONA LONG-TERM CARE SYSTEM

Editor’s Note: The following Notice of Final Rulemaking was reviewed per Executive Order 2012-03 as issued by Governor
Brewer. (See the text of the executive order on page 2046.) The Governor’s Olffice authorized the notice to proceed through
the rulemaking process on August 16, 2012.
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[R14-102]
PREAMBLE
Article, Part. or Section Affected (as applicable) Rulemaking Action:
R9-28-702 Amend
R9-28-703 Amend

Citations to the agency’s statutory rulemaking authority to include both the authorizing statute (general) and the

implementing statute (specific):
Authorizing statute: A.R.S. §§ 36-2903.01, 36-2903, 36-2932

Implementing statute: A.R.S. §§ 36-2999.52, 36-2999.54

The effective date of the rule:
September 6, 2014

Citations to all related notices published in the Register as specified in R1-1-409(A) that pertain to the record of the
final rulemaking package:

Notice of Rulemaking Docket Opening: 20 A.A.R. 684, March 14, 2014

Notice of Proposed Rulemaking: 20 A.A.R. 671, March 14, 2014

The agency’s contact person who can answer questions about the rulemaking:
Name: Mariaelena Ugarte

Address: AHCCCS
701 E. Jefferson St.
Phoenix, AZ 85034

Telephone: (602) 417-4693

Fax: (602) 253-9115

E-mail: AHCCCSrules@azahcccs.gov
Web site: www.azahcces.gov

An agency’s justification and reason why a rule should be made, amended. repealed or renumbered. to include an

explanation about the rulemaking:
AR.S. § 36-2999.52 authorizes the Administration to administer a provider assessment on health care items and ser-
vices provided by nursing facilities and to make supplemental payments to nursing facilities for covered Medicaid
expenditures. The Administration is proposing an amendment to rule to revise the process for calculating the nursing
facility assessment using Uniform Accounting Report data submitted to the Arizona Department of Health Services
and amending the dollar amounts used to calculate the assessment. In addition, the proposed rules update terminology
and clarify language in both the assessment and supplemental payment sections so that the methodology is more con-
cise and understandable.

A reference to any study relevant to the rule that the agency reviewed and either relied on or did not rely on in its
evaluation of or justification for the rule. where the public may obtain or review each study. all data underlying

each study. and any analysis of each study and other supporting material:
A study was not referenced or relied upon when revising the regulations.

A showing of good cause why the rulemaking is necessary to promote a statewide interest if the rulemaking will

diminish a previous grant of authority of a political subdivision of this state:
Not applicable

A summary of the economic, small business, and consumer impact:
The Administration anticipates no economic impact on the implementing agency, small businesses and consumers,
since the increase assessments will equate to increased supplemental payments.
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10. A description of any changes between the proposed rulemaking, to include supplemental notices., and the final

No changes were made between the proposed rulemaking and the final rulemaking, In addition, technical and gram-
matical changes were made as a result of the Governors Regulatory Review Council’s review.

11. An agency’s summary of the public or stakeholder comments made about the rulemaking and the agency response
to the comments:

Comment received from Kathleen Pagels, April 14, 2014. No other comments were received as of the close of the
comment period of April 21, 2014.

“Any facility whose AHCCCS utilization per-
centage (Medicaid Claims Paid divided by
Total Claims Paid) varies from the UAR Uti-
lization percentage (Reported Days divided
by total Reported Days) from the UAR) by
more than 1 standard deviation from the
Mean is considered an outlier. The calculation
for percentage variance is as follows:

1. Absolute Value(JAHCCCS Medicaid Utili-
zation %] - [UAR Medicaid Utilization %])

2. Calculate +/- 1 Standard Deviations of part
#1

3. Identify each facility that falls outside of 1
standard deviation from the mean. These
would be considered an outlier.

If a facility has been deemed an outlier then
they should be contacted by AHCCCS and
given the opportunity (30 days from the date
of contact to provide paid claims data to
AHCCCS, supporting their Medicaid/ALTCS
days. Support would be documentation such
as Remittance Advice, EFT, Check etc... that
can be directly tied to a specific patient.

Numb Date/Commen- | Comment: Response:
tor:
1. 04/14/14 R9-28-702 The Administration states in rule that information
Kathleen Pagels | Add to C2 “as of October 1% of the assess- | can be received by November 1% under subsection
AZ Health Care | ment year”. D7. It is not necessary to repeat under this rule.
Association November 15 was selected to allow time to acquire
and review information and determine if more
information is necessary. The later date provides
greater flexibility in time to amend or clarify infor-
mation submitted.
2. 04/14/14 R9-28-702 R9-28-702 C provides the list of providers exempt
Kathleen Pagels | Add a C6 “out of state skilled nursing provid- | from the assessment. The Administration does not
AZ Health Care | ers”. have authority to assess out of state nursing facili-
Association ties, therefore, it is not necessary to add this to
rule.
3. 04/14/14 R9-28-702 Whether CMS approval is required is outside the
Kathleen Pagels | Comment to D5: We question whether CMS | scope of this rulemaking.
AZ Health Care | guidance indicates a new waiver is required
Association for annual slope recalculation, but are ok with
annual slope recalculation.
4. 04/14/14 R9-28-703 The payment calculation uses a consistent set of
Kathleen Pagels | Add to Al: Dispute section - Suggested or | data where every provider receives a proportional
AZ Health Care | Sample language payment based on that single set of consistent data.
Association To introduce supplemental data for a select num-

ber of providers unfairly disadvantages other pro-
viders who will receive a smaller proportional
payment, and may lead to ongoing submission of
data from other facilities and significant delays in
the calculation of the payment.

In addition, the proposed process would make it
difficult for the Administration to comply with the
quarterly payment timeline.

The State Plan approved by the federal govern-
ment requires that we use adjudicated claims and
encounters for the supplemental payment.

A dispute resolution process is in place to address
concerns.
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If the facility can prove their information is
accurate then AHCCCS should allow the
facility to use these proven days in the supple-
ment calculation. Any days supported over
and above the claims paid number should be
included in the supplementation calculation.
If the facility decides not to provide the data
or cannot provide the data then AHCCCS will
use the paid claims percentage. When AHC-
CCS receives the facility information they
have (30 days from the date of receipt) to ana-
lyze and then contact the facility with their
discrepancies. At that time the facility has
(10 days from the date of contact) to either
agree with the AHCCCS determination or
provide additional data.”

5. 04/14/14
Kathleen Pagels
AZ Health Care
Association

R9-28-703

Revise D2: strike D2 and add...

“In the event a nursing facility begins opera-
tion during the assessment year, that facility
shall not receive a supplemental payment
until such time as the facility has submitted to
the Arizona Department of Health Services
the report required by R9-11-204(A) covering
a full year of operation”

A.R.S 36-2999.55 does not authorize limiting pay-
ments to nursing facilities that have filed a UAR
for a full year.

12. All agencies shall list other matters prescribed by statute applicable to the specific agency or to any specific rule or
class of rules. Additionally. an agency subject to Council review under A.R.S. §§ 41-1052 and 41-1055 shall respond

to the following questions:
No other matters are applicable.

Whether the rule requires a permit. whether a general permit is used and if not, the reasons why a general per-

Whether a federal law is applicable to the subject of the rule. whether the rule is more stringent than federal

law and if so. citation to the statutory authority to exceed the requirements of federal law:

The rule must conform to the requirements of 42 U.S.C. § 1396b(w) and the implementing federal regulations
found at 42 C.F.R. Part 433, Subpart B. An assessment or supplemental payments that do not meet federal
requirements would result in a reduction in federal financial participation in the Medicaid program administered
in Arizona. As indicated in the statute, federal approval for the assessment and the supplemental payments is
required. As such, the rule will not exceed the parameters of federal law.

a.
mit is not used:
Not applicable
b.
[

Whether a person submitted an analysis to the agency that compares the rule’s impact of the competitiveness

of business in this state to the impact on business in other states:

Not applicable

13. A list of any incorporated by reference material as specified in A.R.S. § 41-1028 and its location in the rule:

14. Whether the rule was previously made. amended or repealed as an emergency rule. If so. cite the notice published

in the Register as specified in R1-1-409(A). Also. the agency shall state where the text was changed between the
emergency and the final rulemaking packages:

Not applicable

15. The full text of the rules follows:

TITLE 9. HEALTH SERVICES

CHAPTER 28. ARIZONA HEALTH CARE COST CONTAINMENT SYSTEM (AHCCCS)
ARIZONA LONG-TERM CARE SYSTEM
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R9-28-702. Nursing Facility Assessment
R9-28-703.  Nursing Facility Supplemental Payments

ARTICLE 7. STANDARDS FOR PAYMENTS

R9-28-702. Nursing Facility Assessment
A. For purposes of this-Seetion R9-28-702 and R9-28-703, in addition to the definitions under A.R.S. 3 6-2999.51, the fol-

lowing terms have the following meaning unless the context specifically requires another meaning:
“820 transaction” means the standard health care premium payments transaction required by 45 CFR 162.1702.
“Assessment year” means the 12 month perrod begrnnrng October 1 each year

“Medlcald natlent davs means patient davs renorted on the Nursrng Care Institution Uniform Accounting Report
( UAR) as attnbutable to AHCCCS and its contractors as the primary navor

“Medicare patient days” means patient days reported on the Nursing Care Institution UAR as Skilled Medicare

Patient Days or Part C/Advantage/Medicare Replacement Days.

3

‘Nursing Care Institution UAR” means the Nursing Care Institution Uniform Accounting Report described by R9-
11-204.

B. Sub]ect to Centers for Medlcare and Medlcald Serv1ces (CMS) approval effectrve October 1, 2012, nursing facilities shall
be subject to a provider assessment payable on a quarterly basis.
C. All nursing facilities licensed in the state of Arizona shall be subject to the provider assessment except for:

1. A continuing care retirement community,

2. A facility with 58 or fewer beds, according to the Arizona Department of Health Services, Division of Licensing Ser-
vices, Provider & Facility Database,

3. A facility designated by the Arizona Department of Health Services as an Intermediate Care Facility for the Mentally
Retarded Intellectually Disabled,

4. A tribally owned or operated facility located on a reservation, or

5. Arizona Veteran’s Homes

D. The Administration shall calculate the prospective nursing facility provider assessment for qualifying nursing facilities as
follows:
_1_. ha

=

[

In September of each year, the Administration shall obtain from the Arizona Department of Health Services the most
recently published Nursing Care Institution UAR and the information required in subsection (C)(2). At the request of

the Administration, a nursing facility shall provide the Administration with any additional information necessary to
determine the assessment.
The Administration shall use the information obtained under subsection (D)(1) to determine:
Each nursing facility's total annual Medicaid patient days,
Each nursing facility's total annual Medicare patient days,

Each nursing facility's total annual patient days,
The aggregate net patient service revenue of all assessed providers, and

The slope described under 42 CFR 433.68(e)(2).

(= S e

3. For each nursing facility, other than a nursing facility reted exempted in subsection 3333} (C) or described in subsec-

tion (D)(4), the provider assessment is calculated by multiplying the nursing facility’s ren-Medieareresident-day
total annual patient days other than Medicare patient days by $10.50.

4. For a nursing facility, other than a nursin,q facility exempted in subsection (C), with the a number of total annual Med-

icaid patient days greater than or equal to the number required to achieve a slope of at least 1 applying the uniformity
tax waiver test descrrbed in 42 CFR 433 68(e)(2) the provrder assessment is calculated by multiplying the nursing
facility’s nen rt-ea 8 ach—a arby-$1-00 total annual patient days, other than
Medicare patient davs bv $1.40.
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the slope descrlbed under 42 CFR 433 68(e)§2) shall be recalculated
5-6. The total annual assessment calculated under subsections (BH2);-P)3rand-D)4) (D)(3), (D)(4) and (D)(5), shall

not exceed 3.5 percent of the aggregate net patient service revenue of all assessed providers as reported on the Nurs-
ing Care Institution UAR obtained under subsection (D)(1).

7. All calculations and determinations necessary for the provider assessment shall be based on information possessed by

the Administration on or before November 1 of the assessment year.
6-8. The Administration wiH shall forward the provider assessments by—faetlity for all assessed facilities to the Arizona

Department of Revenue by no later than December 1 of preeeding the assessment year.

9. In the event a nursing facility closes during the assessment year, the nursing facility shall cease to be responsible for
the portion of the assessment applied to the dates the nursing facility is not operating.

8-10. In the event a nursing facility begins operation during the assessment year, that facility weuld will have no responsi-
bility for the assessment until such time as the facility has HAR-datathatfalls—within-the-ecoHeetionperiodfor-the
assessment-ealenlation submitted to the Arizona Department of Health Services the report required by R9-11-204(A)
covering a full year of operation.

9:11. In the event a nursing facility has a change of ownership such that the facility remains open and the ownership of the
facility changes, the assessment liability transfers with the change in ownership.

R9-28-703.  Nursing Facility Supplemental Payments
A. Nursing Facility Supplemental Payments

1. Using Medicaid resident bed day information from the most recent and complete twelve months of adjudicated
claims and encounter data, for every combination of contractor and every facility eligible for a supplemental pay-
ment, the Administration shall determine annually a ratio equal to the number of bed days for the facility paid by each
contractor divided by the total number of bed days paid to all facilities by all contractors and the Administration.

2. Using the same information as used in (A)(1), for every facility eligible for a supplemental payment, the Administra-
tion shall determine annually a ratio equal to the number of bed days for the facility paid by the Administration
divided by the total number of bed days paid to all facilities by all contractors and the Administration.

3. Quarterly, each contractor shall make payments to each facility in an amount equal to 98% of the amounts identified
as Nursing Facility Enhanced Payments in the 820 transaction sent from AHCCCS to the contractor for the quarter
multiplied by the percentage determined in subsection (A}2) (A)(1) applicable to the contractor and to each facility.

4. Quarterly, the Administration shall make payments to each facility in an amount equal to 99% of the amounts col-
lected during the preceding quarter under R9-28-702, less amounts collected and used to fund the Nursing Facility
Enhanced Payments included in the capitation paid to contractors and the corresponding federal financial participa-
tion, multiplied by the percentage determined in subsection (A)(2) applicable to the Administration and to each facil-
ity. The Administration shall make the supplemental payments to the nursing facilities within 20 calendar days of the
determination of the quarterly supplemental payment.

5. Neither the Administration nor the-Centraeters its contractors shall be required to make quarterly payments to facili-
ties otherwise required by subsections (A)(3) or (A)(4) until the assessment-eoHeeted-and-aetaally amount available
in the nursing facility assessment fund established by A.R.S. § 36-2999.53, plus the corresponding federal financial
part1c1pat10n are is equal to or greater than 101% of the amount necessary for-contractors-to-make-the-payments-to

to make such payments in full.
6. Contractors shall not be required to make quarterly payments to a facility otherwise required by subsection (AY4)

(A)(3) until the Administration has made a retroactive adjustment to the capitation rates paid to contractors to correct
the Nursing Facility Enhanced payments Payments based on actual member months for the specified quarter.

B. Each contractor must pay each facility the amount computed within 20 calendar days of receiving the nursingfaeility
enhaneed-payment Nursing Facility Enhanced Payment from the Administration. The contractors must confirm each pay-
ment and payment date to the Administration within 20 calendar days from receipt of the funds.

C. After each assessment year, the Administration shall reconcile the payments made by contractors under subseetien{A)
subsections (A)(3) and (B) to the portion of the annual collections under R9-28-702 attributable to Medicaid resident bed
days paid for by contractors for the same year, less one percent, plus available federal financial participation. The propor-
tion of each nursing facility’s Medicaid resident bed days as described in subsection (AH2}) (A)(1) shall be used to cal-
culate the reconciliation amounts. Contractors shall make additional payments to or recoup payments from nursing
facilities based on the reconciliation in compliance with the requirements of subsection (B).

D. General requirements for all payments.

1. A facility must be open on the date the supplemental payment is made in order to receive a payment. In the event a
nursing facility closes during the assessment year, the nursing facility shall cease to be eligible for supplemental pay-
ments.

2. Inthe event a nursing facility begins operation during the assessment year, that facility shall not receive a supplemen-
tal payment until such time as the facility has claims and encounter data that falls within the collection period for the
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payment calculation.

In the event a nursing facility has a change of ownership, payments shall be made to the owner of the facility as of the
date of the supplemental payment.

Subsection (E)(3) shall not be interpreted to prohibit the current and prior owner from agreeing to a transfer of the
payment from the current owner to the prior owner.

E. The Arizona Veterans’ Homes are not eligible for supplemental payments.

3.

4.
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NOTICES OF EXEMPT RULEMAKING

The Administrative Procedure Act requires the Register publication of the rules adopted by the state’s agencies under an exemption
from all or part of the Administrative Procedure Act. Some of these rules are exempted by A.R.S. §§ 41-1005 or 41-1057; other rules
are exempted by other statutes; rules of the Corporation Commission are exempt from Attorney General review pursuant to a court
decision as determined by the Corporation Commission.

NOTICE OF FINAL EXEMPT RULEMAKING
TITLE 4. PROFESSIONS AND OCCUPATIONS

CHAPTER 16. ARIZONA MEDICAL BOARD

Editor’s Note: The following Notice of Final Exempt Rulemaking was exempt from Executive Order 2012-03 as issued by
Governor Brewer. (See the text of the executive order on page 2046.)

=

[

[«

[

[

[

[R14-105]
PREAMBLE
Article, Part. or Section Affected (as applicable) Rulemaking Action
R4-16-201 Amend

Citations to the agency’s statutory rulemaking authority to include the authorizing statute (general) and the imple-

menting statute (specific), and the statute, or session law authorizing the exemption:
Authorizing statute: A.R.S. §§ 32-1403(A)(8), 32-1404(D)

Implementing statute: A.R.S. § 32-1422

Statute or session law authorizing the exemption: Laws 2014, Ch. 124, § 10

The effective date of the rule and the agency’s reason it selected the effective date:
July 11,2014

The rules will become effective on July 11, 2014, to allow applicants to submit waiver requests at the board’s August
13, 2014, board meeting. The board believes it was the legislature’s intent to allow the board to write rules through
the exempt rulemaking process to quickly effectuate implementation of the legislation.

A list of all notices published in the Register as specified in R1-1-409(A) that pertain to the record of the exempt

rulemaking:

None
The agency’s contact person who can answer questions about the rulemaking:
Name: C. Lloyd Vest I
Address: Arizona Medical Board
9545 E. Doubletree Ranch Rd.
Scottsdale, AZ 85258
Telephone: (480) 551-2791
Fax: (480) 551-2828
E-mail: lloyd.vest@azmd.gov
Website: http://www.azmd.gov

An agency’s justification and reason why a rule should be made, amended. repealed. or renumbered to include an
explanation of the rulemaking:
Senate Bill 1380 was approved by the Governor on April 22, 2014. The legislation provides for an applicant’s waiver
from primary source verified credentials if the applicant is unable to provide the document or information from the
primary source due to no fault of the applicant. A.R.S. § 32-1422 requires the Board to provide the criteria that must
be met in order for the Board to waive the documentation requirement. The Board is amending R4-16-201 to provide
the criteria.

Laws 2014, Ch. 124, § 10 provides the Board with an exemption from the rulemaking requirements of Tile 4, Chapter
6 for one year from the effective date of the act.

A reference to any study relevant to the rule that the agency reviewed and either relied on or did not rely on in its
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evaluation of or justification for the rule, where the public may obtain or review each study. all data underlying

each study. and any analysis of each study and other supporting material:
The Board did not review any study.

8. A showing of good cause why the rulemaking is necessaryv to promote a statewide interest if the rulemaking will
diminish a previous grant of authority of a political subdivision of this state:
Not applicable
9. The summary of the economic. small business. and consumer impact. if applicable:
Not applicable
10. A description of any changes between the proposed rulemaking. including any supplemental proposed rulemakin
and the final rulemaking package (if applicable):
Not applicable
11. An agency’s summary of the public or stakeholder comments made about the rulemaking and the agency response
to the comments. if applicable:
Not applicable.
12. Any other matters prescribed by statute that are applicable to the specific agency or to any specific rule or class of
rules. When applicable, matters shall include, but not be limited to:
a. Whether the rule requires a permit, whether a general permit is used and if not. the reasons why a general per-
mit is not used:
Yes, the board is issuing a license, which falls within the definition of general permit.
b. Whether a federal law is applicable to the subject of the rule. whether the rule is more stringent than the fed-
eral law and if so. a citation to the statutory authority to exceed the requirements of federal law:
Federal law is not applicable to the subject of the rules.
¢. Whether a person submitted an analysis to the agency that compares the rule’s impact of the competitiveness
of business in this state to the impact on business in other states:
The board did not receive such an analysis from any person.
13. Alist of any incorporated by reference material and its location in the rule:
There are no incorporation by reference materials.
14. Whether the rule was previously made, amended repealed or renumbered as an emergency rule. If so, the agency
shall state where the test changed between the emergency and the exempt rulemaking package:
Not Applicable
15. The full text of the rule follows:
TITLE 4. PROFESSIONS AND OCCUPATIONS
CHAPTER 16. ARIZONA MEDICAL BOARD
ARTICLE 2. LICENSURE
Section

R4-16-201. Application for Licensure

ARTICLE 2. LICENSURE

R4-16-201.  Application for Licensure

A.

No change

1. No change
2. No change
3. No change
4. No change
5. No change
6. No change
No change

1. No change
2. No change
3. No change
4. No change
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No change
No change
No change
No change
. No change
10. No change
11. No change
12. No change
13. No change
14. No change
15. No change
16. No change
17. No change
18. No change
19. No change
20. No change
21. No change
22. No change

Lo No WL

No change

1. No change
2. No change
3. No change
4. No change
5. No change

In addition to the requirements of subsections (A) and (B), an applicant for licensure to practice medicine by endorsement,
by Step 3 of the USMLE, or by endorsement with the SPEX shall have the following completed by persons other than the
applicant and directly submitted to the Board, electronically or by hard copy. from the entity that is responsible for the ini-
tial issuance of the document, the federation credentials verification service, veridoc, or ECEFMG:
1 o wite SR a i 7 IS PP PPN I NI PP [ NI PP AN
1. The following certifications:
a. Medical College Certification,
b. Postgraduate Training Certification,
¢. Clinical Instructor Certification, and
d. ECFMGQG certification if applicant is an international graduate;;
e:2. Federation of State Medical Boards Disciplinary Search;;
£3. American Medical Association Physician Profile;and;
4. The following verifications:
g:a. Verification of American Board of Medical Specialty Certification, if applicable;
3-b. Verification of LMCC exam score, state written exam score, or national board exam score;
4-c. Verification of licensure from every state in which the applicant has ever held a medical license; and
5-d. Verification of all hospital affiliations and employment for the past five years:, This-ust-be submitted by the
verifying entity on its official letterhead-; and
2-5. Examination and Board History Report scores for USMLE, FLEX, and SPEX:.
The Board may grant a waiver of any requirement set forth in subsection (D) under the following circumstances:
1. The applicant has filed a waiver request of one or more of the specific requirements under subsection (D) that were
set forth in the deficiency notice required by R4-16-206(B)(1) that includes the following information:
The applicant’s name,
The date of the request,
The specific requirement for which a waiver is requested,
A detailed description of the efforts that the applicant has made to ensure that the document was provided to the
board as required by subsection (D), and
The reasons the applicant is unable to comply with the specific requirement of subsection (D) due to no fault of

the applicant.
The board shall consider a waiver request and any documents submitted pursuant to subsections (1) and (2) at:

a. Its next regularly scheduled meeting if received at least 30 days before that meeting date, or
b. At any subsequent meeting following its next regularly scheduled meeting if the information is received less than
30 days before its next regularly scheduled meeting date.

In determining whether to grant or deny the waiver request, the board shall consider the following:
a. Whether the applicant has made appropriate and sufficient efforts to satisfy the specific requirement of subsec-

[P 1o s I
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tion (D); and

b. Whether the applicant has satisfactorily demonstrated that compliance with the specific requirement of subsec-
tion (D) is not possible because:

i.  The entity responsible for issuance of issuing the required documentation no longer exists.

ii. The original of the required documentation was destroyed by accident or natural disaster,
iii. The entity responsible for issuing the required documentation is unable to provide it because armed conflict

or internal political strife make it impossible for the entity to provide the required document, or
iv. Any other valid reason beyond the applicant’s control that prevents compliance with the specific require-
ment of subsection (D).
In reviewing such a request, the board will consider whether it is possible for the board to directly obtain the required
document from another valid source, such as another state’s regulatory board. ECFMG., the federation credential ver-
ification service, or veridoc.
If, after considering the request, the board determines that additional information is necessary before it can determine
whether to grant or deny the waiver request, it may require the applicant to obtain and provide additional information.
In order to obtain the waiver, the applicant must satisfy the board that the applicant is unable to comply with the
requirements of subsection (D) despite the applicant’s best efforts and for reasons beyond the applicant’s control. The
decision whether to grant the waiver lies within the sole discretion of the board and is not subject to review.

If the board grants the waiver, it shall notify the applicant in writing and include the written decision in its official

record for that applicant.

NOTICE OF FINAL EXEMPT RULEMAKING

TITLE 9. HEALTH SERVICES

CHAPTER 16. DEPARTMENT OF HEALTH SERVICES
OCCUPATIONAL LICENSING

Editor’s Note: The following Notice of Final Exempt Rulemaking was reviewed per Executive Order 2012-03 as issued by
Governor Brewer. (See the text of the executive order on page 2046.) The Governor’s Office authorized the notice to proceed
through the rulemaking process on July 18, 2013.

1

[R14-94]
PREAMBLE
Article, Part or Sections Affected (as applicable) Rulemaking Action

R9-16-201 Amend
R9-16-202 Repeal
R9-16-202 Renumber
R9-16-202 Amend
R9-16-203 Renumber
R9-16-203 New Section
R9-16-204 Renumber
R9-16-204 New Section
R9-16-205 Renumber
R9-16-205 Amend
R9-16-206 Renumber
R9-16-206 New Section
R9-16-207 Renumber
R9-16-207 New Section
R9-16-208 Renumber
R9-16-208 Amend
R9-16-209 Renumber
R9-16-209 Amend
Table 2.1 New Table
R9-16-210 Renumber
R9-16-210 Amend
R9-16-211 New Section
R9-16-212 Renumber
R9-16-212 Amend
R9-16-213 New Section
R9-16-214 Renumber
R9-16-214 Amend
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R9-16-215 Renumber
R9-16-215 Amend
R9-16-301 Amend
R9-16-302 Repeal
R9-16-302 New Section
R9-16-303 Repeal
R9-16-303 New Section
R9-16-304 Repeal
R9-16-304 New Section
R9-16-305 Repeal
R9-16-305 New Section
R9-16-306 Repeal
R9-16-306 New Section
R9-16-307 Repeal
R9-16-307 New Section
R9-16-308 Repeal
R9-16-308 New Section
R9-16-309 Repeal
R9-16-309 New Section
R9-16-310 New Section
R9-16-311 Repeal
R9-16-311 New Section
R9-16-312 Repeal
R9-16-312 New Section
R9-16-313 Repeal
R9-16-313 New Section
R9-16-314 Repeal
R9-16-314 New Section
R9-16-315 Repeal
R9-16-315 New Section
R9-16-316 Repeal
R9-16-316 New Section
Table 3.1 Amend
R9-16-317 New Section
R9-16-501 Amend
R9-16-502 Repeal
R9-16-502 Renumber
R9-16-502 Amend
R9-16-503 Renumber
R9-16-503 Amend
R9-16-504 Renumber
R9-16-504 Amend
R9-16-505 Amend
Table 5.1 Amend
R9-16-506 Renumber
R9-16-506 Amend
R9-16-507 Renumber
R9-16-507 Amend
R9-16-508 Renumber

Citations to the agency’s statutory rulemaking authority to include the authorizing statute (general) and the imple-

menting statute (specific) and the statute or session law authorizing the exemption:
Authorizing statutes: A.R.S. §§ 36-132(A)(1) and 36-136(F)

Implementing statutes: A.R.S. §§ 36-1901 through 36-1902; 36-1904 through 36-1910; 36-1921 through 36-1924;
36-1926; 36-1934; and 36-1940 through 36-1940.04

Statute or session law authorizing the exemption: Laws 2013, Ch. 33, § 8

The effective date of the rule and the agency’s reason it selected the effective date:
July 1,2014

The effective date is based on the Department’s submitting the Notice of Exempt Rulemaking to the Office of the
Secretary of State before July 1, 2014, consistent with the end of the exemption period in Laws 2013, Ch. 33, § 8.

A list of all notices published in the Register as specified in R9-1-409(A) that pertain to the record of the exempt

rulemaking:
Notice of Public Information: 20 A.A.R. 1045, May 2, 2014
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5. The agency’s contact person who can answer questions about the rulemaking:
Name: Thomas Salow, Branch Chief

Address: Department of Health Services
Division of Licensing Services
150 N. 18th Ave., Suite 510
Phoenix, AZ 85007

Telephone: (602) 364-1935

Fax: (602) 364-4808

E-mail: Thomas.Salow@azdhs.gov

or

Name: Jeff Bloomberg, Manager
Address: Department of Health Services

Office of Administrative Counsel and Rules
1740 W. Adams St., Suite 203
Phoenix, AZ 85007

Telephone: (602) 542-1020
Fax: (602) 364-1150
E-mail: Jeff.Bloomberg@azdhs.gov

6. An agency’s justification and reason why a rule should be made. amended. repealed. or renumbered to include an
explanation about the rulemaking:

The statutes in Arizona Revised Statutes (A.R.S.) Title 36, Chapter 17, Articles 1 through 4, govern licensing and
regulation of hearing aid dispensers, audiologists, speech-language pathologists, and speech-language pathologist
assistants. Under these statutes, the Department adopted the rules in 9 A.A.C. 16, Articles 2, 3, and 5. Laws 2013, Ch.
33 requires the Department to extend the regular licensing period; to change continuing education requirements; to
offer a minimum number of hearing aid dispenser examinations in a calendar year; to eliminate knowledge of the
code of ethics contained in statute as part of the examination for hearing aid dispensers; to change the licensing period
and examination requirements for temporary licensees; and to prescribe an examination developed by a national pro-
fessional organization of hearing aid dispensers that is consistent with the requirements in A.R.S. § 36-1924. The law
also requires the Department to consider adopting rules that reduce the regulatory burden on hearing aid dispensers,
audiologists, speech-language pathologists, and speech-language pathologist assistants. Consistent with A.R.S. § 36-
1940.04 (E) through (G), requirements were added in Article 2 for speech-language pathologists related to supervi-
sion and record maintenance for speech-language pathologist assistants. To facilitate these changes, Laws 2013,
Chapter 33 gives the Department exempt rulemaking authority until July 1, 2014 to amend 9 A.A.C. 16, Articles 2, 3,
and 5. The Department received an exception from the Governor’s rulemaking moratorium, established by Executive
Order 2012-03, for this rulemaking.

The amendments to 9 A.A.C. 16 made under Laws 2013, Ch. 33 include, definition changes to improve the clarity of
the rules and streamlining and updating Sections pertaining to:

*  The length of time a regular license is valid, extended from one year to two years for hearing aid dispensers,
audiologists, speech-language pathologists, and speech-language pathologist assistants;

*  Changes in the minimum number of required continuing education hours when renewing a regular license as a
hearing aid dispenser, audiologist, and speech-language pathologist;

«  Education courses developed by professional organizations of hearing aid dispensers, audiologists or speech-lan-
guage pathologists, now deemed to comply with Department standards for the continuing education requirements;

¢ The number of hearing aid dispenser examinations offered by the Department, changed from one to two in a cal-
endar year unless there is an insufficient number of applicants for the second examination;

* A temporary hearing aid dispenser licensure period, changed from the last day of the month following a sched-
uled examination to a twelve-month period;

* A temporary hearing aid dispenser now being required to take the hearing aid dispenser examination within six
months after issuance of a temporary license rather than taking the next examination following issuance of the tempo-
rary hearing aid dispenser license;

*  Requirements for a temporary hearing aid dispenser to renew a temporary license, before the temporary license
expires;

¢ The requirement for taking a hearing aid dispenser examination developed by a national professional hearing aid
dispenser organization that is consistent with A.R.S. § 36-1924;
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*  Requirements in Article 2 for speech-language pathologists related to supervision and record maintenance for
speech-language pathologist assistants; and

*  Requirements for reporting to the Department changes affecting a license and licensee.

All changes conform to current rulemaking format and style requirements of the Governor’s Regulatory Review
Council and the Office of the Secretary of State.

A reference to any study relevant to the rule that the agency reviewed and either relied on or did not rely on in its
evaluation of or justification for the rule. where the public may obtain or review each study. all data underlying

each study. and any analysis of each study and other supporting material:
None

A showing of good cause why the rule is necessary to promote a statewide interest if the rulemaking will diminish a

previous grant of authority of a political subdivision of this state:
Not applicable

The summary of the economic, small business. and consumer impact. if applicable:
Not applicable

10. A description of any changes between the proposed rulemaking. including any supplemental proposed rulemaking.

and final rulemaking package. (if applicable):
Not applicable

11. An agency’s summary of the public or stakeholder comments made about the rulemaking and the agency response

to the comments. if applicable:
Not applicable

12. Any other matters prescribed by statute that are applicable to the specific agency or to any specific rule or class of

rules. When applicable, matters shall include, but not be limited to:

a. Whether the rule requires a permit, whether a general permit is used and if not. the reasons why a general per-
mit is not used:

AR.S. § 36-405 authorizes the Department to issue licenses to specific applicants based on specific circum-
stances, so a general permit is not appropriate and is not used.

=

Whether a federal law is applicable to the subject of the rule, whether the rule is more stringent than the fed-

eral law and if so, citation to the statutory authority to exceed the requirements of the federal law:
Not applicable

Whether a person submitted an analysis to the agency that compares the rule’s impact of the competitiveness

of business in this state to the impact on business in other states:
Not applicable

A list of any incorporated by reference material and its location in the rules:
None

i

14. Whether this rule previously made. amended. repealed or renumbered as an emergency rule. If so. the agency shall

15.

state where the text changed between the emergency and the exempt rulemaking packages:
The rule was not previously made, amended, repealed, or renumbered as an emergency rule.

The full text of the rules follows:

TITLE 9. HEALTH SERVICES

CHAPTER 16. DEPARTMENT OF HEALTH SERVICES
OCCUPATIONAL LICENSING

ARTICLE 2. LICENSING AUDIOLOGISTS AND SPEECH-LANGUAGE PATHOLOGISTS

Section

R9-16-201. Definitions

RO-16-203-R9-16-202. ELieense Application for an Initial License for an Audiologist
R9-16-203. Application for an Initial License for a Speech-language Pathologist
R9-16-204. Application for a Temporary License for a Speech-language Pathologist
RO-16-206-R9-16-205. License Renewal for an Audiologist

R9-16-206. License Renewal for a Speech-language Pathologist
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R9-16-207.

RO-16-267R9-16-208.
RO-16-204-R9-16-209.

Table 2.1.

RO-16-2065-R9-16-210.

R9-16-211.
RO-16-212-

RO-16-209-R9-16-212.

R9-16-213.
RO-16-21H4-

RO-16-208:R9-16-214.
RO-16-216-R9-16-215.

Notices of Exempt Rulemaking

License Renewal for a Temporary Speech-language Pathologist
Continuing Education

Eieense-Apphieation Time-frames

Time-frames (in calendar days)

Clinical Fellowship Supervisors

Repealed Requirements for Supervising a Speech-language Pathologist Assistant

Repealed
Equipment; Records;Inspections
Repealed-Bill of Sale Requirements

Disciplinary Actions
Duplieate LieenseFee Changes Affecting a License or a Licensee: Request for a Duplicate License

ARTICLE 3. LICENSING HEARING AID DISPENSERS

Section

R9-16-301. Definitions

R9-16-302. Appointed-Committees Individuals to Act for Applicant

R9-16-303.  LieensingProeess Examination Requirements

R9-16-304. Spensers Written Hearing Aid Dispenser Examination

R9-16-305. ExaminatienforIieensure Practical Examination

R9-16-306. Strueture-of the Examination Application for an Initial License by Examination

R9-16-307. Lieense Renewal Application for an Initial License by Reciprocity

R9-16-308. Centinuing Eduecationicensure Requirements Application for an Initial License to a Business Organization

R9-16-309.  Centinuing-Education-CourseRequirements Application for a Temporary License

R9-16-310. Expired Sponsors

R9-16-311.  Dispenser-Operating-Guidelines License Renewal

R9-16-312.  InspeetionRequirements Continuing Education

R9-16-313. ComplaintProcedure Responsibilities of a Hearing Aid Dispenser

R9-16-314. Enforeement-Aetions Equipment and Records

R9-16-315. Fime-frames Disciplinary Actions

R9-16-316.  Duplicate LicenseFee Time-frames

Table +:3.1.  Time-frames (in calendar days)

R9-16-317. Change Affecting a License or a Licensee: Request for Duplicate License
ARTICLE 5. LICENSING SPEECH-LANGUAGE PATHOLOGIST ASSISTANTS

Section

R9-16-501. Definitions

RO-16-502. Li Ouatifieat

RO-16-503-R9-16-502.
RO-16-504-R9-16-503.
RO-16-506-R9-16-504.

R9-10-505.
Table +-5.1.

RO-16-567R9-16-506.
RO-16-508-R9-16-507.

R9-16-508.

Initial- ieense Application for an Initial License
License Renewal

Continuing Education
License-Application-and-CE-Approval Time-frames
Time-frames (in calendar days)

Disciplinary Actions

Duplicate LieenseFee Changes Affecting a License or a Licensee: Request for a Duplicate License
Renumbered

ARTICLE 2. LICENSING AUDIOLOGISTS AND SPEECH-LANGUAGE PATHOLOGISTS

R9-16-201.

Definitions

Fhe In addition to the definitions in A.R.S. § 36-1901, the following definitions apply in this Article, unless otherwise speci-

fied:

1. “Accredited” means approved by the:

tho a0 o

N

Volume 20, Issue 31

New England Association of Schools and Colleges,
Middle States

North Central Association of Colleges and Schools,
Northwest Asseetation-of-Sehools-and-Celleges Commission on Colleges and Universities,
Southern Association of Colleges and Schools, or

Western Association of Schools and Colleges.

Apphcant means:

Commission on Higher Education,
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a. an An 1nd1v1dual who submlts te—the—Depaﬁmeﬁt—aﬂ—mml—er—a—feﬁewa} an application packet, te-practice-andiol-

b. A person who submlts a reguest for approval for a continuing education course.

3. “Application packet” means the information, documents, and fees required by the Department for lieensure a license.

4 “Audi = g HARS: -

54. “ASHA” means the American Speech-Language-Hearing Association, a national scientific and professional organi-
zation for audiologists and speech-language pathologists.

5. “Calendar day” means each day, not including the day of the act, event, or default, from which a designated period of

time begins to run, but including the last day of the period unless it is a Saturday, Sunday, statewide furlough day, or
legal holiday, in which case the period runs until the end of the next day that is not a Saturday, Sunday, statewide fur-
lough day, or legal holiday.
6. “CCC” means Certificate of Clinical Competence, an award issued by ASHA to an individual who:
a. Completes a degree in audiology or speech-language pathology from an accredited college or university that
includes a clinical practicums,
b. Passes the EFSNESPA ETSNEA or ETSNESLP:, and

c. Completes a chmcal fellowsh1p

87 ¢ Chnlcal fellow means an 1nd1v1dua1 engaged ina chnlcal fellowshlp
9:8. “Clinical fellowship” means an individual's postgraduate professional experience assessing, diagnosing, screening,
treating, writing reports, and counseling individuals exhibiting speech, language, hearing, or communication disor-
ders, obtained:
a. After completion of graduate level academic course work and a clinical practicum;
b. Under the supervision of a clinical fellowship supervisor:; and
c. While being employed on a full-time or part-time equivalent basis.
146:9.“Clinical fellowship agreement” means the document submitted to the Department by a clinical fellow to register the
initiation of a clinical fellowship.
+H-10.“Clinical fellowship report” means a document completed by a clinical fellowship supervisor containing:
a. A summary of a-elintealfeHow's the diagnostic and therapeutic procedures performed by the clinical fellow,
b. A verification by the clinical fellowship supervisor of the clinical fellow's performance of diagnostic and thera-
peutic procedures by-the-elinteal-feHowship-superviser, and
c. An evaluation of the clinical fellow's ability to perform the diagnostic and therapeutic procedures.
12:11.“Clinical fellowship supervisor” means an-audiolegist-er a licensed speech-language pathologist who:
a. Isasponsor of a temporary licensees,
b. Had a CCC while supervising a clinical fellow before the-effeetive-date-ofthisArtiele; October 28, 1999, or
c. Has a CCC while supervising a clinical fellow in another state.
13-12.“Clinical practicum” means the experience acquired by an individual who is completing course work in audiology
or speech-language pathology, while supervised by a licensed audiologist, a licensed speech-language pathologist, or
an individual holding a CCC, by assessing, diagnosing, evaluating, screening, treating, and counseling individuals
exhibiting speech, language, cognitive, hearing, or communication disorders.
13. “Continuing education” means a course that provides instruction and training that is designed to develop or improve
the licensee’s professional competence in disciplines directly related to the licensee’s scope of practice.
14. “Course” means a workshop, seminar, lecture, conference, or class;-erinstruetion.
15. “Current CCC” means documentation issued by ASHA verifying that an individual is presently certified by ASHA.
16 « »
16

3

16. “Department-designated written hearing aid dispenser examination” means one of the following that has been identi-
fied by the Department as complying with the requirements in A.R.S. § 36-1924:

a. The International Licensing Examination for Hearing Healthcare Professionals, administered by the International
Hearing Society; or

b. A test provided by the Department or other organization.

17. “Diagnostic and therapeutic procedures” means the principles and methods used by an audiologist in the practice of
audiology or a speech-language pathologist in the practice of speech-language pathology.

18. “Disciplinary action” means a proceeding that is brought against a licensee by the Department under A.R.S. § 36-
1934 or a state licensing entity ageney-or-board.

19. “ETSNEA” means Educational Testing Service National Examination in Audiology, the specialty area test of the
Praxis Series given by the Education Testing Service, Princeton, N.J.

1920 “EFSNESPAZ “ETSNESLP2 means Educational Testing Service National Examination in Speech-Language
Pathology and-Audielegy, the specialty area test of the Praxix Praxis Series given by the Education Testing Service,
Princeton, N.J.

20.21.“Full-time* means 30 clock hours or more per week.
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2+:22.“Graduate level” means leadmg to, or credltable towards a master's or doctoral degree
22_ “I : tX) l] e 5

ogy:

23:23.“Local education agency” means a school district governing board established by A.R.S. §§ 15-301 through 15-
396.

24. “Monitoring” means being responsible for and providing direction to a clinical fellow without directly observing
diagnostic and therapeutic procedures.

25. “Omnstte “On-site” observations” means the presence of a clinical fellowship supervisor who is watching a clinical fel-
low perform diagnostic and therapeutic procedures.

26. “Part-time equivalent” means:
a. 25-29 clock hours per week for 48 weeks,
b. 20-24 clock hours per week for 60 weeks, or
c. 15-19 clock hours per week for 72 weeks.

27. “Pupil” means a child attending a school, a charter school, a private school, or an accommodation school;-which-are
as defined in A.R.S. § 15-101.

28. “Semester credit hour” means one earned academic unit of study based on completing, at an accredited college or
university, a 50 to 60 minute class session per calendar week for 15 to 18 weeks.

29. “Semester credlt hour equrvalent means one quarter credrt which is equal in value to 2/3 of a semester credit hour.

30 = anguage pathology > has-the-meaning A -

34:30. “State supported 1nst1tutron means a school recervrng fundrng under A R.S. §§ 15-901 through +5-1086 15-1045.

32.31.“Supervise” means being responsible for and providing direction to:
a. A clinical fellow during ensite on-site ebservation observations or monitoring of the clinical fellow's perfor-

mance of diagnostic and therapeutic procedures; or

b. An individual completing a clinical practicum.

33:32.“Supervisory activities” means evaluating and assessing a clinical fellow's performance of diagnostic and therapeu-
tic procedures in assessing, diagnosing, evaluating, screening, treating, and counseling individuals exhibiting speech,
language, cognitive, hearing, or communication disorders.

34:33.“Week” means the period of time beginning at 12:00 a.m. on Sunday and ending at 11:59 p.m. the following Satur-
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R9-16-263-R9-16-202. Hieense Application for an Initial License for an Audiologist
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A. Except as provided in subsection (B), an applicant for an audiology license or an audiology license to fit and dispense

shall submit to the Department:

1

[

[

[~

[

>

[~

An application in a format provided by the Department that contains:

a. The applicant's name, home address, telephone number, and e-mail address;

b. The applicant’s Social Security number, as required under A.R.S. §§ 25-320 and 25-502;

c. If applicable, the applicant’s business address and telephone number;

d. Ifapplicable, the name of applicant’s employer, including the employer’s business address and telephone num-
ber;

e. Whether the applicant is requesting an audiology license to fit and dispense:

f.  Whether the applicant has ever been convicted of a felony or a misdemeanor involving moral turpitude in this or
another state;

g. Ifthe applicant has been convicted of a felony or a misdemeanor involving moral turpitude:
i.  The date of the conviction,
ii. The state or jurisdiction of the conviction,
iii. An explanation of the crime of which the applicant was convicted, and
iv. The disposition of the case:

h. Whether the applicant is or has been licensed as an audiologist or an audiologist to fit and dispense hearing aids
in another state or country;

i.  Whether the applicant has had a license revoked or suspended by any state within the previous two years:

1. Whether the applicant is currently ineligible for licensing in any state because of a license revocation or suspen-
sion;

k. Whether any disciplinary action has been imposed by any state, territory or district in this country for an act
related to the applicant's practice of audiology:;

1. Whether the applicant agrees to allow the Department to submit supplemental requests for information under R9-
16-209;

m. An attestation that the information submitted is true and accurate; and

n. The applicant’s signature and date of signature;

If a license for the applicant has been revoked or suspended by any state within the previous two years, documenta-
tion that includes:

a. The date of the revocation or suspension,

b. The state or jurisdiction of the revocation or suspension, and

c. An explanation of the revocation or suspension;

If the applicant is currently ineligible for licensing in any state because of a license revocation or suspension, docu-
mentation that includes:

a. The date of the ineligibility for licensing,

b. The state or jurisdiction of the ineligibility for licensing, and

c. An explanation of the ineligibility for licensing;
If the applicant has been disciplined by any state, territory, or district of this country for an act related to the appli-

cant's audiologist license that is grounds for disciplinary action under Title 37, Chapter 17, documentation that
includes:

The date of the disciplinary action,

The state or jurisdiction of the disciplinary action,

An explanation of the disciplinary action, and

Any other applicable documents, including a legal order or settlement agreement:

If applicable, a list of all states and countries in which the applicant is or has been licensed as an audiologist or an
audiologist to fit and dispense hearing aids;

A copy of the applicant’s:

a. U.S. passport, current or expired;

b. Birth certificate;

c¢. Naturalization documents; or

d. Documentation of legal resident alien status:

One of the following:

(=l e S

g
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A copy of the applicant’s official transcript issued to the applicant by an accredited college or university after the
applicant's completion of a doctoral degree consistent with the standards of this state’s universities, as required in
AR.S. §36-1940(A)(2); or

b. Documentation that the applicant is eligible for a waiver, according to A.R.S. § 36-1940.02(C). of the education
and clinical rotation requirements in A.R.S. § 36-1940;

i

8. Documentation:
a. Ofapassing grade on a ETSNEA dated within three years before the date of application required in A.R.S. § 36-
1902(E);
b. Ofa current CCC completed by the applicant within three years before the date of application: or
c. The applicant is eligible for a waiver, according to A.R.S. § 36-1940.02(D). of the audiology examination

requirements in A.R.S. § 36-1940: and

9. A nonrefundable $100 application fee.
B. An applicant for an audiology license to fit and dispense hearing aids who was awarded a master’s degree before Decem-

ber 31, 2007 shall submit to the Department:

1. An application in a format provided by the Department that contains the information in subsections (A)(1) through
(A)(7) and (A)(9);

2. A copy of the applicant’s official transcript from an accredited college or university demonstrating the applicant's
completion of a master’s degree in audiology before December 31, 2007:

3. Documentation that the applicant is eligible, according to A.R.S. § 36-1940.02(C), for a waiver of the education and
clinical rotation requirements in A.R.S. § 36-1940:

4. Documentation that the applicant:
a. Has a passing grade on a ETSNEA completed within three years before the date of application;
b. Has a CCC completed within three years before the date of application; or
c. Is eligible for a waiver, according to A.R.S. § 36-1940.02(D). of the audiology examination requirements in

A.R.S. § 36-1940: and

[

Documentation:

a. Of a passing grade obtained by the applicant on a Department designated written hearing aid dispenser’s exam-
ination as required in A.R.S. § 36-1940(C); or

b. That the applicant is eligible for a waiver, according to A.R.S. § 36-1940.02(E). of the hearing aid dispensing
examination requirements in A.R.S.§ 36-1940.

C. The Department shall review the application packet for a license to practice as an audiologist, an audiologist to fit and dis-
pense hearing aids, or an audiologist, who has a master’s degree, to fit and dispense hearing aids, as applicable, according
to R9-16-209 and Table 2.1.

D. An audiologist with a doctoral degree in audiology who is licensed to fit and dispense hearing aids shall take and pass a

Department-provided jurisprudence and ethics examination within six months after the issue date of the audiologist's
license.

R9-16-203. Application for an Initial License for a Speech-language Pathologist
Except as provided in subsection (B), an applicant for a speech-language pathologist license shall submit to the Depart-

ment:
1. An application in a format provided by the Department that contains:

a. The applicant's name, home address, telephone number, and e-mail address;

b. The applicant’s Social Security number, as required under A.R.S. §§ 25-320 and 25-502;

c. If applicable, the applicant’s business address and telephone number;

d. If applicable, the name of the applicant’s employer. including the employer’s business address and telephone
number;

e. Whether the applicant has ever been convicted of a felony or a misdemeanor involving moral turpitude in this or
another state;

f. Ifthe applicant has been convicted of a felony or a misdemeanor involving moral turpitude:
i.  The date of the conviction,
ii. The state or jurisdiction of the conviction,
iii. An explanation of the crime of which the applicant was convicted, and
iv. The disposition of the case:

g.  Whether the applicant is or has been licensed as a speech-language pathologist in another state or country;

h. Whether the applicant has had a license revoked or suspended by any state within the previous two years:

i.  Whether the applicant is currently ineligible for licensing in any state because of a license revocation or suspen-
sion;
Whether a disciplinary action has been imposed by any state, territory. or district in this country for an act related
to the applicant's speech-language pathologist license:

k. Whether the applicant agrees to allow the Department to submit supplemental requests for information under R9-
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16-209:

An attestation that the information submitted is true and accurate; and

The applicant’s signature and date of signature;

Ifapplicable, a list of all states and countries in which the applicant is or has been licensed as speech-language pathol-
ogist:

If a license for the applicant has been revoked or suspended by any state within the previous two years, documenta-
tion that includes:

a. The date of the revocation or suspension,

b. The state or jurisdiction of the revocation or suspension, and

c. An explanation of the revocation or suspension;

If the applicant is currently ineligible for licensing in any state because of a license revocation or suspension, docu-
mentation that includes:

a. The date of the ineligibility for licensing,

b. The state or jurisdiction of the ineligibility for licensing, and

c. An explanation of the ineligibility for licensing;
If the applicant has been disciplined by any state, territory, or district of this country for an act related to the appli-

cant's speech-language pathologist license that is grounds for disciplinary action under Title 37, Chapter 17, docu-
mentation that includes:

B

:

a. The date of the disciplinary action;

b. The state or jurisdiction of the disciplinary action;

c. An explanation of the disciplinary action; and

d. Any other applicable documents, including a legal order or settlement agreement:
A copy of the applicant’s:

a. U.S. passport, current or expired;

b. Birth certificate:

¢. Naturalization documents; or

d. Documentation of legal resident alien status;

Documentation of the applicant’s:

a. Official transcript issued to the applicant by an accredited college or university after the applicant's completion

of a master’s degree consistent with the standards of this state’s universities;

Completion of a clinical practicum, as required in A.R.S. § 36-1940.01(A)(2)(b); and

One of the following:

i.  Completion of clinical fellowship signed by the clinical fellowship supervisor as required in A.R.S. § 36-
1940.01(A)(2)(¢c); or

ii. Completion of a CCC within three years before the date of the application;

Documentation:

a. Of'the applicant’s passing score on the ETSNESLP; or

b. That the applicant is eligible for a waiver, according to A.R.S. § 36-1940.02(B). from the examination require-

(oS

ments in A.R.S. § 36-1940.01; and

A nonrefundable $100 application fee.

B. An applicant for a speech-language pathologist license, limited to providing services to pupils under the authority of a
local education agency or state-supported institution, shall submit:

1

2.

3.

An application in a format provided by the Department that contains requirements in subsections (A)(1) through (6)
and (A)(9);

A copy of an employee agreement or employment contract, conditioned upon the applicant's receipt of a speech-lan-
guage pathologist license, with a local education agency or a state-supported institution that includes the:

Applicant’s name and Social Security number,

Name of the local education agency or state-supported institution,

Classification title of the applicant,

Work dates or projected work dates of the employment contract, and

Signatures of the applicant and the individual authorized by the governing board to represent the local education
agency or state-supported institution; and

A copy of a temporary or regular certificate in speech and language therapy issued by the State Board of Education to

the applicant.

(o= e

C. The Department shall review an application packet for a license to practice as a speech-language pathologist according to
R9-16-209 and Table 2.1.

R9-16-204. Application for a Temporary License for a Speech-L.anguage Pathologist License
A. An applicant for a temporary speech-language pathologist license shall submit to the Department:

1

An application in a format provided by the Department that contains:
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a. The applicant's name, home address, telephone number, and e-mail address;

b. The applicant’s Social Security number, as required under A.R.S. §§ 25-320 and 25-502;

c. If applicable, the applicant’s business address and telephone number;

d. If applicable, the name of the applicant's employer, including the employer’s business address and telephone
number;

e. Whether the applicant has ever been convicted of a felony or a misdemeanor involving moral turpitude in this or
another state;

f. Ifthe applicant has been convicted of a felony or a misdemeanor involving moral turpitude:
i.  The date of the conviction,
ii. The state or jurisdiction of the conviction,
iii. An explanation of the crime of which the applicant was convicted, and
iv. The disposition of the case:

g.  Whether the applicant is or has been licensed as a speech-language pathologist in another state or country;

h. Whether the applicant has had a license revoked or suspended by any state within the previous two years:

i.  Whether the applicant is currently ineligible for licensing in any state because of a license revocation or suspen-
sion;
Whether any disciplinary action, consent order, or settlement agreement is pending or has been imposed by any
state or country upon the applicant's speech-language pathologist license;

k. Whether the applicant agrees to allow the Department to submit supplemental requests for information under R9-
16-209:

L An attestation that the information submitted is true and accurate; and

m. The applicant’s signature and date of signature;

2. If applicable, a list of all states and countries in which the applicant is or has been licensed as a speech-language
pathologist;

3. Ifa license for the applicant has been revoked or suspended by any state within the previous two years, documenta-
tion that includes:

a. The date of the revocation or suspension,
b. The state or jurisdiction of the revocation or suspension, and
c. An explanation of the revocation or suspension;

4. If the applicant is currently ineligible for licensing in any state because of a license revocation or suspension, docu-

mentation that includes:

a. The date of the ineligibility for licensing,

b. The state or jurisdiction of the ineligibility for licensing, and
c. An explanation of the ineligibility for licensing;

5. If the applicant has been disciplined by any state, territory or district of this country for an act related to the appli-
cant's speech-language pathologist license that is grounds for disciplinary action under Title 37, Chapter 17, docu-
mentation that includes:

a. The date of the disciplinary action;

b. The state or jurisdiction of the disciplinary action;

c. An explanation of the disciplinary action; and

d. Any other applicable documents, including a legal order or settlement agreement:

6. A copy of the applicant’s

a. U.S. passport, current or expired;

b. Birth certificate:

c. Naturalization documents; or

d. Documentation of legal resident alien status:

7. Documentation of the applicant’s

a. Official transcript issued to the applicant by an accredited college or university after the applicant's completion
of a master’s degree consistent with the standards of this state’s universities. as required in A.R.S. § 36-
1940.01(A)(2)(a); and
b. Completion of a clinical practicum, as required in A.R.S. § 36-1940.01(A)(2)(b):
8. A copy of the applicant’s clinical fellowship agreement that includes:
a. The applicant’s name, home address, and telephone number;
b. The clinical fellowship supervisor's name, business address. telephone number, and Arizona speech-language
pathology license number;
c. The name and address where the clinical fellowship will take place:
d. A statement by the clinical fellowship supervisor agreeing to comply with R9-16-210; and
e. The signatures of the applicant and the clinical fellowship supervisor:
9. Documentation of the applicant’s completion of the ETSNESLP as required in A.R.S. § 36-1940.01(A)(3): and
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10. A nonrefundable $100 application fee.

A temporary license issued is effective for 12 months from the date of issuance.

A temporary license may be renewed only once.

An applicant issued a temporary speech-language pathologist license shall:

1. Practice under the supervision of a licensed speech-language pathologist, and

2. Not practice under the supervision of individual who has a temporary speech-language pathologist license.

The Department shall review an application packet for a temporary speech-language pathologist license according to R9-
16-209 and Table 2.1.

el

&=

R946-266:-R9-16-205. License Renewal for an Audiologist

Except as provided in subsection (B) and before the expiration date of the audiologist's license, a licensed audiologist or
audiologist who fits and dispenses hearing aids shall submit to the Department:

1. A renewal application in a format provided by the Department that contains:

The applicant’s name, home address, telephone number, and e-mail address;

If applicable, the applicant’s business address and telephone number,

If applicable. the name of the applicant's employer, including the employer’s business address and telephone
number:

The applicant’s license number and date of expiration;

Since the previous license application, whether the applicant has been convicted of a felony or a misdemeanor
involving moral turpitude in this or another state;

If the applicant was convicted of a felony or a misdemeanor involving moral turpitude:

i.  The date of the conviction,

ii. The state or jurisdiction of the conviction,

iii. An explanation of the crime of which the applicant was convicted, and

iv. The disposition of the case:

Whether the applicant has had, within two years before the renewal application date, an audiologist license sus-
pended or revoked by any state;

An attestation that the information submitted is true and accurate; and

i.  The applicant’s signature and date of signature;

Documentation of the continuing education required in R9-16-208., completed within the two years before the expira-
tion date of the license, including:

The name of the individual or organization providing the course:

The date and location where the course was provided:

The title of each course attended;

A description of each course's content;

The name of the instructor;

The instructor's education, training, and experience background, if applicable; and
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g. The number of continuing education hours earned for each course; and
3. A $200 license renewal fee.
In addition to the documentation and renewal fee in subsection (A), an applicant who submits a renewal application within
30 calendar days after the license expiration date shall submit a $25 late fee.
An applicant who does not submit the documentation and the fee in subsection (A) and., if applicable, (B) within 30 calen-
dar days after the license expiration date shall apply for a new license in R9-16-202.

If an applicant applies for a license according to R9-16-202 more than 30 calendar days but less than one year after the
expiration date of the applicant's previous license, the applicant:

1. Isnotrequired to submit ETSNEA documentation, and
2. Shall submit documentation of continuing education according to R9-16-208. completed within the two years before
the date of application.

The Department shall review the application packet for a renewal license to practice as an audiologist or an audiologist to
fit and dispense hearing aids according to R9-16-209 and Table 2.1.

R9-16-206. License Renewal for a Speech-language Pathologist

A.

@ I.°~‘J
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Except as provided in subsection (B) and before the expiration date of the speech-language pathologist's license, a

licensed speech-language pathologist shall submit to the Department:
A renewal application in a format provided by the Department that contains:

The applicant’s name, home address, telephone number, and e-mail address;

If applicable, the applicant’s business address and telephone number;

If applicable, the name of the applicant 's employer, including the employer’s business address and telephone
number;

The applicant’s license number and date of expiration;

Since the previous license application, whether the applicant has been convicted of a felony or a misdemeanor
involving moral turpitude in this or another state;

If the applicant was convicted of a felony or a misdemeanor:

i.  The date of the conviction,

ii. The state or jurisdiction of the conviction,

iii. An explanation of the crime of which the applicant was convicted, and

iv. The disposition of the case:

Whether the applicant had. within two years before the renewal application date, a speech-language pathologist
license suspended or revoked by any state;

An attestation that the information submitted is true and accurate; and

The applicant’s signature and date of signature;

Documentatlon of the continuing education required in R9-16-208. completed within the two years before the expira-
tion date of the license, including:

The name of the individual or organization providing the course:

The date and location where the course was provided:

The title of each course attended;

The description of each course's content;

The name of the instructor;

The instructor's education, training, and experience background, if applicable; and

The number of continuing education hours earned for each course;

If the applicant is limited to providing speech-language pathology services to pupils under the authority of a local
education agency or state-supported institution the documents required in R9-16-203(B): and

4. A $200 license renewal fee.

In addition to the documentation and renewal fee in subsection (A), an applicant who submits a renewal application within
30 calendar days after the license expiration date shall submit a $25 late fee.

An applicant who does not submit the documentation and the fee in subsection (A) and., if applicable, (B) within 30 calen-
dar days after the license expiration date shall apply for a new license in R9-16-203.

If an applicant applies for a license according to R9-16-203 more than 30 calendar days but less than one year after the
expiration date of the applicant's previous license, the applicant:

1. Isnotrequired to submit ETSNESLP documentation, and
2. Shall submit documentation of continuing education according to R9-16-208 completed within the two years before
the date of application.

The Department shall review the application packet for a renewal license to practice as a speech-language pathologist
according to R9-16-209 and Table 2.1.
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R9-16-207. License Renewal for a Temporary Speech-language Pathologist

A.

Before the expiration date of the temporary speech-language pathologist license, a licensed temporary speech-language
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pathologist shall submit to the Department:

1

2.

3.

A renewal application in a format provided by the Department that contains:

The applicant’s name, home address, e-mail address, and telephone number;

The applicant’s license number and date of expiration;

The name of the applicant’s emplover, including the employer’s business address. and telephone number:;

The name, business address, telephone number, and license number of the speech language pathologist providing
supervision to the applicant;

Since the previous license application, whether the applicant has been convicted of a felony or a misdemeanor
involving moral turpitude in this or another state;

If the applicant was convicted of a felony or a misdemeanor:

i.  The date of the conviction,

ii. The state or jurisdiction of the conviction,

iii. An explanation of the crime of which the applicant was convicted, and

iv. The disposition of the case:

An attestation that the information submitted is true and accurate; and

The applicant’s signature and date of signature;

A statement signed and dated by the applicant’s clinical fellowship supervisor agreeing to comply with R9-16-210:
and

A $100 license renewal fee.

[P1o 1= I
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The Department shall review the application packet for a renewal temporary license to practice as a temporary speech-lan-
guage pathologist according to R9-16-209 and Table 2.1.

R9-16-267R9-16-208.Continuing Education
Every 12-menthsfrem 24 months after the effective date of a regular license, a licensee shall complete eight eredithours
ermere-of CE continuing education approved by the Department. A-ereditheureonsists-of aminimumof50-continuous

A.

I

@

minttesof mstraetion:
1. Except as provided in (A)(2), a licensed audiologist shall complete at least 20 continuing education hours related to

2.

[

audiology;
A licensed audiologist who fits and dispenses hearing aids shall complete:

a. At least 20 continuing education hours related to audiology and hearing aid dispensing, and
b. No more than eight continuing education hours required in subsection (A)(2)(a) provided by a single manufac-

turer of hearing aids: and

A licensed speech-language pathologist shall complete at least 20 continuing education hours in speech-language
pathology related courses.

Continuing education shall:

[ | —

[

Directly relate to the practice of audiology, speech-language pathology. or fitting and dispensing hearing aids;
Have educational objectives that exceed an introductory level of knowledge of audiology, speech-language pathol-

ogy. or fitting and dispensing hearing aids: and

Consist of courses that include advances within the last five years in:

Practice of audiology,

Practice of speech-language pathology.

Procedures in the selection and fitting of hearing aids,

Pre- and post-fitting management of clients,

Instrument circuitry and acoustic performance data,

Ear mold design and modification contributing to improved client performance,
Audiometric equipment or testing techniques that demonstrate an improved ability to identify and evaluate hear-
ing loss,

Auditory rehabilitation,

Ethics

Federal and state statutes or rules. or

Assistive listening devices.

FEEE e e o

A contmuln,q education course developed, endorsed, or sponsored by one of the following meets the requirements in sub-

section (B):

S ol 4

Hearing Healthcare Providers of Arizona,

Arizona Speech-L anguage-Hearing Association,
American Speech-Language-Hearing Association,
International Hearing Society,

International Institute for Hearing Instrument Studies.
American Auditory Society,

American Academy of Audiology,
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8. Academy of Doctors of Audiology,
9. Arizona Society of Otolaryngology-Head and Neck Surgery,
10. American Academy of Otolaryngology-Head and Neck Surgery, or

11. An organization determined by the Department to be consistent with an organization in subsection (C)(1) through
(10).
B:D.An-individual presenting-a-CE-eourse-or-alicensee; applicant requesting may request approval for a €E continuing educa-
ion course shall-submit by submitting the following to the Department:
The applicant's name, address, telephone number, and e-mail address, as applicable;
If the applicant is a licensee, the licensee’s license number;
The title of the continuing education course;
+4. A brief summary description of the course;
2:5. The name, educational background, and teaching experience of the individual presenting the course, if available;
3-6. The educatlonal objectlves of the course; and
4_ ~ ~ 99
577. The date time, and place of presentatlon of the GE course

€:E.If atieensee an applicant submits the information in subsection B} (D) with-arerewal-applieationpaeket, the Department

shall eomply-with-the-time-framesinR9-16-204 review the request for approval for a continuing education course accord-
ing to R9 16 209 and Table 2 I

”D>

[« > I.H‘

&=E.The Department shall approve a €E continuing education course if the Department determines that the €E continuing
education course:
1. Is designed to provide current developments, skills, procedures, or treatment in diagnostic and therapeutic procedures
in audiology, er speech-language pathology, or hearing aid dispensing;
2. Is developed and presented by individuals knowledgeable and experienced in the subject area; and
3. Contrlbutes dlrectly to the professmnal competence of a hcensee

RI9-16-264-R9-16-209.Fieense-and-Approval-Applieation Time-frames
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For any-efthe each type of license or approval issued by the Department Heense-appleations under this Article R9-16-203

orR9-16-206, Table 2.1 specifies the overall time-frame described in A.R.S. § 41-1072(2) is-60-days.

1. An applicant and the Department may agree in writing to extend the substantive review time-frame and the overall
time-frame.

2. The extension of the substantive review time-frame and the overall time-frame may not exceed 25% of the overall
time-frame.

For any-efthe each type of license or approval issued by the Department lieense-appleations under this Article R9-16-203

orR9-16-206, Table 2.1 specifies the administrative completeness review time-frame is30-days described in A.R.S. § 41-

1072(1) and, whlch begms on the date the Department receives an apphcatlon packet

Gl G

The admlmstratlve completeness review time- frame begins:
a. The date the Department receives an application packet required in this Article, or

b. The date the Department receives a request for continuing education course approval according to R9-16-208.

Except as provided in subsection (B)(3), the Department shall provide a written notice of administrative complete-

ness or a notice of deficiencies to an applicant within the administrative completeness review time-frame.

a. If alicense application packet or request for continuing education course approval is not complete, the notice of
deficiencies listing each deficiency and the information or documentation needed to complete the license appli-
cation packet or request for continuing education course approval.

b. A notice of deficiencies suspends the administrative completeness review time-frame and the overall time-frame
from the date of the notice until the date the Department receives the missing information or documentation.

c. If the applicant does not submit to the Department all the information or documentation listed in the notice of
deficiencies within 30 calendar days after the date of the notice of deficiencies, the Department shall consider the
license application packet or request for continuing education course approval withdrawn.

3. Ifthe Department issues a license or approval during the administrative completeness review time-frame, the Depart-

ment shall not issue a separate written notice of administrative completeness.
For any-ofthe hea&se—apphe&ﬁens—m—@-l—é—%(%%—er—@-l—é—%(—)é each type of license or approval issued by the Department

under this Article, Table 2.1 specifies the substantive review time-frame described in A.R.S. § 41-1072(3) 1s-30-days and,
which begins on the date the Department sends a wr1tten notice of admlmstratlve completeness te—aﬂ—apphe&nt

[

[

Within the substantive review time-frame, the Department shall provide a written notice to the applicant that the
Department approved or denied the license or continuing education course approval.

[

[

During the substantive review time-frame:

a. The Department may make one comprehensive written request for additional information or documentation; and

b. Ifthe Department and the applicant agree in writing to allow one or more supplemental requests for additional
information or documentation, the Department may make the number of supplemental requests agreed to
between the Department and the applicant.

A comprehensive written request or a supplemental request for additional information or documentation suspends the

substantive review time-frame and the overall time-frame from the date of the request until the date the Department

receives all the information or documentation requested.

[

Volume 20, Issue 31 Page 2014 August 1,2014



Arizona Administrative Register / Secretary of State

4. If the applicant does not submit to the Department all the information or documentation listed in a comprehensive
written request or supplemental request for additional information or documentation within 30 calendar days after the

Notices of Exempt Rulemaking

date of the request, the Department shall deny the license or approval.

D. After receiving the written notice of approval in subsection {€){2) (C)(1), an applicant for a regular license or a temporary
license shall send a-$+89 the required license fee to the Department. If the applicant does not submit the license fee within
30 calendar days after the date the Department sends the written notice of approval to the applicant, the Department shall

consider the application withdrawn.

&=

The Department shall issue a regular license or a temporary license:

1. Within five calendar days after receiving the license fee, and

Z From the date of issue, the license is valid for:

a. Two years, if a regular license, and

b. Twelve months, if a temporary license.

F. An applicant who is denied a license may appeal the denial according to A.R.S. Title 41, Chapter 6. Article 10.

Table 2.1.

Time-frames (in calendar days)

Course

(R9-16-208)

Type of Approval |Statutory Overall Administrative Time to Substantive Time to Respond to
Authority |Time- Completeness Respond to |Review Time- |Comprehensive
Frame Review Time- Notice of Frame Written Request
Frame Deficiency
Application for an |A.R.S. §§ 60 30 30 30 30
Initial License for |36-1904 and
an Audiologist 36-1940
(R9-16-202)
Application foran |A.R.S. §§ 60 30 30 30 30
Initial License for a |36-1904 and
Speech-language |36-1940.01
Pathologist
(R9-16-203)
Application for ARS. §§ 60 30 30 30 30
Temporary License [36-1904 and
for a Speech-lan- [{36-1940.03
guage Pathologist
(R9-16-204)
License Renewal |A.R.S. §36- 60 30 30 30 30
for an Audiologist 1904
(R9-16-205)
License Renewal |A.R.S. §36- 60 30 30 30 30
for a Speech-lan- {1904
guage Pathologist
(R9-16-206)
License Renewal |A.R.S. §§ 60 30 30 30 30
for a Temporary 36-1904 and
Speech-language |36-1940.03
Pathologist
(R9-16-207)
Approval of Con- |A.R.S. § 36- 45 30 30 15 30
tinuing Education [1904

R9-16-2085:R9-16-210.Clinical Fellowship Supervisors
In addition to complying with the requirements in A.R.S. § 36-1905, a clinical fellowship supervisor shall:

1. Complete a minimum of 36 supervisory activities throughout an individual's clinical fellowship—Ofthe36-supervi-

sery-aectivitiesthe-elinieal felowship-supervisershalleomplete that include:

a. A minimum of 18 ensite on-site observations;,
b. No more than six enstte on-site observations in 24-hetirs a 24-hour periods, and
¢. A minimum of 18 monitoring activities;

2. Submit a copy of the clinical fellowship report to the Department within 30 calendar days ef after the completion of
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the clinical fellowship; and

Provide the Department and the clinical fellow with written notice within 72 hours ef after the decision to stop super-
vising the clinical fellow if the clinical fellowship supervisor voluntarily stops supervising a clinical fellow before the
completion of the clinical fellowship.

R9-16-211.  Repealed Requirements for Supervising a Speech-language Pathologist Assistant
A licensed speech-language pathologist who provides direct supervision or indirect supervision to a speech-language patholo-

gist assistant shall:

[ |—
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Have at least two years of full-time professional experience as a licensed speech-language pathologist;

Provide direct supervision or indirect supervision to no more than two full-time or three part-time speech-language
pathologist assistants at one time:

Ensure that the amount and type of direct supervision and indirect supervision provided is consistent with:

The speech-language pathologist assistant’s skills and experience,

The needs of the clients served,

The setting where the services are provided, and

The tasks assigned;

Inform a client when the services of a speech-language pathology assistant is being provided:

Document each occurrence of direct supervision and indirect supervision provided to a speech-language pathology
assistant, including:

a. The speech-language pathologist assistant’s name and license number,

b. The name and address of business where services occurred, and

c. The date and type of supervision provided;

Ensure that the amount and type of direct supervision and indirect supervision provided to a speech-language pathol-

ogy assistant is:

a. A minimum of 20 per cent direct supervision and 10 per cent indirect supervision during the first 90 days of
employment; and

b. Subsequent to the first 90 days of employment, a minimum of 10 per cent direct supervision and 10 per cent indi-
rect supervision;

If more than one licensed speech-language pathologist provides direct supervision or indirect supervision to a speech-

language pathology assistant, designate one speech-language pathologist as the primary speech-language pathologist
who is responsible for coordinating direct supervision and indirect supervision provided by other speech-language

pathologists;
Establish a record for each speech-language pathologist assistant who receives direct supervision and indirect super-
vision from the speech-language pathologist that includes:

The speech-language pathologist assistant’s name, home address, telephone number, and e-mail;

A plan indicating the types of skills and the number of hours allocated to the development of each skill that the
speech-language pathologist assistant is expected to complete;

A document listing each occurrence of direct supervision or indirect supervision provided to the speech-language

pathologist assistant that includes:

i. Business name and address where supervision occurred;

ii. The times when the supervision started and ended,

i1i. The types of clinical interactions provided: and

iv. Notation of speech-language pathologist assistant’s progress;

d. Documentation of evaluations provided to the speech-language pathologist assistant during the time supervision
was provided; and

e. Documentation of when superwsmn was terminated; and

Maintain a speech-language pathologist assistant record:

a. Throughout the period that the speech-language pathologist assistant receives direct supervision and indirect
supervision clinical interactions from the supervisor; and

b. For at least two years after the last date the speech-language pathologist assistant received clinical interactions
from the supervisor.

(el e S
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RO-16-212:  Repealed

R9-16-269-R9-16-212. Equipment; Records;Inspeetions

A licensee shall maintain equipment used by the licensee in the practice of audiology or the practice of speech-language
pathology according to the manufacturer's specifications.

If a licensee uses equipment that requires calibration, the licensee shall ensure that:

A.

B.

1.

The equipment is calibrated a minimum of every 12 months and according to the American National Standard - Spec-
ifications for Audiometers, S3-6-1996 S3.6-2010, Standards Secretariat, c/o Acoustical Society of America, 120-Wal

Street; 32ad-Floor, New— Yotk NewYork10005-3993January 12,1996 1305 Walt Whitman Road, Suite 300, Mel-
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ville, New York, 11747-4300, November 2, 2010, incorporated by reference and on file with the Department and the
Office of the Secretary of State—TFhis-incorperationbyreferenee-eontains with no future additions or amendments;
and

2. A written record of the calibration is maintained in the same location as the calibrated equipment for at least 36
months frem after the date of the calibration.

C. A licensee shall maintain the following records according to A.R.S. § 32-3211 for each client for at least 36 months frem
after the date the licensee provided a service or dispensed a product while engaged in the practice of audiology, practice of
speech-language pathology, or practice of fitting and dispensing hearing aids:

1. The name, address, and telephone number of the individual to whom services are provided;

2. The name or description and the results of each test and procedure used in evaluating speech, language, and hearing
disorders or determining the need for dispensing a product or service; and

3. [Ifaproduct such as a hearing aid, augmentative communication device, or laryngeal device is dispensed, a record of
the following:

The name of the product dispensed;

The product's serial number, if any;

The product's warranty or guarantee, if any;

The refund policy for the product, if any;

A statement of whether the product is new or used;

The total amount charged for the product;

The name of the licensee; and

The name of the 1ntended user of the product

a.
b.
c.
d.
e.
f.
g.
h.

R9-16-213.  Repealed Bill of Sale Requirements

An audiologist who dispenses hearing aids shall provide a bill of sale to a client at the time the audiologist provides a hearing
aid to the client or at a time requested by the client that complies with the requirements in R9-16-314.

R9146-244:  Repealed
R9-1-6-2-08:R9-16-214.Disciplinary Actions

Denv revoke or susnend an audlologlst or sneech lan,qua,qe nathologlst s license under A.R.S. § 36- 1934
Request an injunction under A.R.S. § 36-1937: or

1.
2.
3. Assess a civil money penalty under A.R.S. § 36-1939.
In determining which disciplinary action specified in subsection (A) is appropriate. the Department shall consider:

1. The type of violation,

2. The severity of the violation,

3. The danger to the public health and safety,

4. The number of violations,

5. The number of clients affected by the violations,

5:6. The degree of harm to the consumer,

6-7. A pattern of noncompliance, and

78. Any mitigating or aggravating circumstances.

A licensee may appeal a disciplinary action taken by the Department according to A.R.S. Title 41, Chapter 6, Article 10.
The Department shall notify a licensee’s employer within five calendar days after the Department initiates a disciplinary

action against a licensee.

RI946-240-R9-16-215.Duplieate—tieense—Fee Changes Affecting a License or a Licensee; Request for a Duplicate
License

A. A licensee shall submit a notice to the Department in writing within 30 calendar days after the effective date of a change

e

The licensee’s home address or e-mail address. including the new home address or e-mail address;

The licensee’s name, including a copy of one of the following with the licensee’s new name:

a. Marriage certificate,

b. Divorce decree, or

c. Other legal document establishing the licensee’s new name; and

The place or places, including address or addresses, where the licensee engages in the practice of audiology, speech-

language pathology, or fitting and dispensing hearing aids.
B. An-individuallicensedunder 9-A-A-C16Artiele2; A licensee may obtain a duplicate license by submitting to the

[ |—

[
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Department a written request for a duplicate license in a format provided by the Department that eentaining includes:
the-individual's The licensee’s name and address,

the The licensee’s license number and expiration date efthelieenseto-be-dupleated,
the-individual's The licensee’s signature and date of signature, and

a A $25 duplicate license fee.
ARTICLE 3. LICENSING HEARING AID DISPENSERS

[ e —

In addition to the definitions in A.R.S. § 36-1901, the following definitions apply in this Article unless otherwise specified:

1. “Applicant” means an individual or a business organization that submits to the Department an approval to test, or ini-
tial, renewal or temporary license application packet to practice as a hearing aid dispenser.

“Application packet” means the information, documents, and fees required by the Department to apply for a license.
“Business organization” means an entity identified in A.R.S. § 36-1910.

“Calendar day” means each day. not including the day of the act. event, or default from which a designated period of
time begins to run, but including the last day of the period unless it is a Saturday, Sunday, statewide furlough day, or
legal holiday, in which case the period runs until the end of the next day that is not a Saturday, Sunday, statewide fur-
lough day. or legal holiday.

“Continuing education” means a course that provides instruction and training that directly relates to the practice of
fitting and dispensing hearing aids as specified in A.R.S. § 36-1904.

3

‘Continuing education hour” means 50 minutes of continuing education.
“Controlling person” has the same meaning as in A.R.S. § 36-881.

3

‘Course” means a workshop. seminar, lecture, conference. or class.

“Department-designated written hearing aid dispenser examination” means one of the following that has been identi-

fied by the Department as complying with the requirements in A.R. S. § 36-1924:

a. The International Licensing Examination for Healthcare Professionals, administered by the International Hearing
Society; or

b. A test provided by the Department or other organization.

10. “Designated agent” means an individual who is authorized by an applicant or hearing aid dispenser to receive com-

munications from the Department, including legal service of process, and to file or sign documents on behalf of the
applicant or hearing aid dispenser.

11. “Disciplinary action” means a proceeding that is brought against a licensee by the Department under A.R.S. § 36-

1934 or a state licensing entity.

12. “In-service education” means organized instruction or information that is provided to a licensed hearing aid dis-
penser.

el el
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R9-16-302.  Appeinted-Committees Individuals to Act for Applicant

When an applicant or a hearing aid dispenser is required by this Article to provide information on or sign an application form

or other document, the following shall satisfy the requirement on behalf of the applicant or hearing aid dispenser:
1. Ifthe applicant or the hearing aid dispenser is an individual, the individual; or
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2. Ifthe applicant or hearing aid dispenser is a business organization, the designated agent who:

a. Isa controlling person of the business organization,
b. IsaU.S. citizen or legal resident, and
c. Has an Arizona address.

R9-16-303.  HieensingProeess Examination Requirements
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A. Within two years after the date an applicant receives the approval notification in R9-16-304(C)(1), or a hearing aid dis-

penser with a temporary license receives the approval in R9-16-309(C). the applicant or hearing aid dispenser with a tem-

porary license shall take and obtain a passing score on the Department-designated:
1. Written hearing aid dispenser examination required R9-16-304. and
2. Practical examination required in R9-16-305.
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An applicant approved to take the Department-designated practical examination according to R9-16-304(C)(1). the exam-

ination required in R9-16-307(E). or a hearing aid dispenser with a temporary license approved to take the Department-

designated practical examination according to R9-16-309(F)(1) shall:

1. Arrive on the scheduled date and time of the examination

2. Provide proof of identity by a government-issued photographic identification card that is provided by the applicant or
hearing aid dispenser with a temporary license upon the request of the individual administering the examination, and

3. Exhibit ethical conduct during the examination process.

An applicant or hearing aid dispenser with a temporary license who does not comply with subsection (B)(1) or (B)(2) is

ineligible to take the examination on the scheduled date and time.

An applicant or hearing aid dispenser with a temporary license taking the examination:
1. Required in R9-16-307(E), will receive:

a. A passing score if 75% or more of the responses are correct, as determined by the Department; or

b. A failing score if fewer than 75% of the responses are incorrect, as determined by the Department; and

2.

hearing aid dispenser with a temporary license demonstrates the proficiencies in A.R.S. § 36-1924(A)(4). as deter-
mined by the Department.

The Department shall notify an applicant or hearing aid dispenser with a temporary license that the applicant or hearing
aid dispenser with a temporary license may apply for an initial hearing aid dispenser license when the applicant or hearing

aid dispenser with a temporary license has received a passing score on both of the examinations in subsection (A).

R9 16 304 S-pensefs ertten Hearlng Aid Dlspenser Examlnatlon

A.

An applicant applying for an approval to take the Department-designated written hearing aid dispenser examination shall
submit to the Department:

1. An application in a format provided by the Department that contains:
The applicant's name, home address. telephone number, and e-mail address:
The applicant’s Social Security number, as required under A.R.S. §§ 25-320 and 25-502;
If applicable, the name of the applicant's employer and the employer's business address and business telephone
number:
Whether the applicant has ever been convicted of a felony or a misdemeanor in this or another state or jurisdic-
tion: and
If the applicant was convicted of a felony or misdemeanor:
i.  The date of the conviction,
ii. The state or jurisdiction of the conviction,
iii. An explanation of the crime of which the applicant was convicted, and
iv. The disposition of the case:
Whether within the two years before the application date, a hearing aid dispenser license issued to the applicant
was suspended or revoked;
Whether the applicant is currently ineligible to apply for a hearing aid dispenser license due to a prior revocation
or suspension of the applicant’s hearing aid dispenser license:
Whether the applicant agrees to allow the Department to submit supplemental requests for information under R9-
16-316;
An attestation that the information submitted as part of the application is true and accurate; and
The applicant’s signature and date of signature;
copy of the applicant’s
U.S. passport, current or expired;
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b. Birth certificate:
¢. Naturalization documents; or
d. Documentation of legal resident alien status;
3. Documentation that the applicant:
a. Received a high school diploma from an accredited high school;
b. Passed the general education development tests:
c. Completed an associate degree or higher from an accredited college or university; or
d. Continuously engaged in the practice of fitting and dispensing hearing aids during the three years before August
11, 1970:
4. If the applicant was issued a hearing aid dispenser license in another state or jurisdiction, where the applicant was

issued a hearing aid dispenser license; and

5. A nonrefundable $100 application fee.

B. The Department shall review an application for an approval to take the Department-designated written hearing aid exam-
ination according to R9-16-316 and Table 3.1.

C. Within five calendar days after the Department receives the applicant’s Department-designated written hearing aid dis-
penser examination results, the Department shall provide written notification to the applicant of:

A passing score that includes approval to take the Department-designated practical examination in R9-16-305:; or

A failing score that includes, as applicable, approval to retake the Department-designated written hearing aid dis-

penser examination.

R9-16-305. inath i Practical Examination
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A. After an applicant takes the Department-designated practical examination required in R9-16-303(A), the Department shall
provide written notification to the applicant within five calendar days after the Department receives the applicant’s exam-
ination results whether the applicant received:

1. A passing score: or
2. A failing score and, as applicable, approval to retake the Department-designated practical examination.

B. The Department shall administer the Department-designated practical exam that complies with A.R.S. § 36-1924(A)(4):
1. In October each calendar year, and
2. Accordingto A.R.S. § 36-1923.

R9-16-306.

Strueture-of-the Fxamination Application for an Initial License by Examination

|
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A. Within six months after receiving the written notice in R9-16-303(E), an applicant for an initial license by examination
shall submit to the Department:
1. An application in a format provided by the Department that contains:
a. The applicant's name, home address, telephone number, and e-mail address;
b. An attestation that the information submitted as part of the application for approval to take the Department-des-
ignated written hearing aid dispenser examination required in R9-16-304 is currently true and accurate; and
c. The applicant’s signature and date signed: and
2. A license fee of $200.

B. The Department shall review an application for an initial hearing aid dispenser license by examination according to R9-
16-316 and Table 3.1.

C. If the Department does not issue an initial hearing aid dispenser license by examination to an applicant, the Department
shall return the license fee to the applicant.

D. An initial hearing aid dispenser license is valid for two years from the date of issue.

R9-16-307. HeenseRenewal Application for an Initial License by Reciprocity
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A. An applicant for an initial license by reciprocity shall submit to the Department:

1. An application in a format provided by the Department that contains:
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a. The information required in R9-16-304(A)(1)(a) through (A)(1){).

b. The name of each state that issued the applicant a current hearing aid dispenser license,

c. The license number of each current hearing aid dispenser license, and

d. The date each current hearing aid dispenser license was issued;

2. The documents required R9-16-304(A)(2) through (A)(5);
3. For each state named in subsection (A)(1)(b):

a. A statement. on the letterhead of the state licensing entity that issued the hearing aid dispenser license and signed
by an official of the state licensing entity, that the applicant holds a current hearing aid dispenser license in good
standing;

b. A copy of the written and practical portions of the Department -designated hearing aid dispenser examination
taken by the applicant or a detailed description of each portion of the examination;

c. The state licensing entity’s statement of:

i.  The applicant’s score on each section of the hearing aid dispenser examination taken by the applicant,

ii. The minimum passing score for each section of the hearing aid dispenser examination taken by the appli-
cant, and

iii. The minimum passing score for the hearing aid dispenser examination taken by the applicant;

d. A copy of the applicant's current license;

e. An attestation that the information submitted as part of the application for an initial license by reciprocity is true
and accurate; and

f.  The applicant’s signature and date of signature; and

4. A $200 license fee.

B. Based on the information submitted under subsections (A)(1) through (A)(3), the Department shall determine whether:
1. The content of the examination taken by the applicant is substantially the same as the content of the Department's
examinations in:
a. The Department-designated written hearing aid dispenser examination, and

b. The Department-designated practical examination;
The applicant's scores on the examinations in (A)(3)(¢c) meet the requirements in R9-16-303 for passing: and

The applicant complies with A.R.S. §§ 36-1922 and 36-1923(A), and this Article.

C. The Department shall review an application for an initial license by reciprocity according to R9-16-316 and Table 3.1.

D. If the Department does not issue an initial license by reciprocity to an applicant, the Department shall return the license
fee to the applicant.

E. If the Department issues an initial license by reciprocity to an applicant, the Department shall provide notification to the
applicant that the applicant is approved to take and required to pass the examination identified in A.R.S. § 36-1922 within
six months after the initial license by reciprocity is issued.

K. After an applicant takes the examination in subsection (E), the Department shall provide written notification to the appli-

cant within five calendar days after the Department receives the applicant’s examination results whether the applicant
received:

1. A passing score: or

2. A failing score and, as applicable, approval to retake the examination.
G. An initial license by reciprocity issued to an applicant is valid for two years from the date of issue.

R9-16-308. €eontinuingEdueationiecensure Requirements Application for an Initial License to a Business Organi-
zation

hadlng
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An applicant that is a business organization shall submit to the Department:
1. An application for an initial hearing aid dispenser license in a format provided by the Department that contains:

>

a. The name of the business organization;

b. The business organization's Arizona business name, address, and telephone number:;

c. The name, address, telephone number, and e-mail address of the individual authorized by the business organiza-
tion to be the designated agent;

d. The name. business telephone number, and Arizona hearing aid dispenser license number of each hearing aid dis-
penser employed by the business organization in Arizona;

e. Whether the business organization or a hearing aid dispenser working for the business organization has had a
hearing aid dispenser license suspended or revoked by any state within two years before the application date;

f.  Whether the business organization or a hearing aid dispenser working for the business organization currently is

not eligible for licensing in any state due to a suspension or revocation;
g. An attestation that information required as part of the application has been submitted and is true and accurate;

and
h. The signature and date of signature from the designated agent;
2. A nonrefundable $100 application fee; and
. A $200 license fee.

B. The Department shall review an application for an initial hearing aid dispenser license to a business organization accord-
ing to R9-16-316 and Table 3.1.

C. Ifthe Department does not issue an initial hearing aid dispenser license to a business organization, the Department shall
return the license fee in subsection (A)(3) to the applicant.

)

A business organization licensed according to this Section shall comply with A.R.S. § 36-1910.

An initial license issued to a business organization according to this Section is valid for two years from the date of issue.

EPeRIPEPPF
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An applicant for a temporary license shall submit to the Department:

1. An application in a format provided by the Department that contains:

The information in R9-16-304(A)(1)(a) through(A)(5); and

The applicant’s sponsor's:

i.  Name,

ii. Business address

iii. Business telephone number, and

iv. Arizona hearing aid dispenser license number:

2. A statement signed by the sponsor that the sponsor is a licensed hearing aid dispenser who agrees to train, supervise,
and be responsible for the applicant's hearing aid dispenser practice according to A.R.S. § 36-1905; and

3. A $100 license fee.

The Department shall review an application for a temporary license according to R9-16-316 and Table 3.1.

If the Department issues a temporary license to the applicant, the Department shall also provide written notification to the
applicant of approval to take the Department-designated written hearing aid dispenser examination within six months
after the temporary license is issued.

If the Department does not issue an applicant a temporary license, the Department shall return the license fee in subsection
(A)(3) to the applicant.

If a hearing aid dispenser with a temporary license takes and fails the Department-designated written hearing aid dis-

penser examination required in subsection (C), the temporary hearing aid dispenser may:

Renew the temporary license once according to R9-16-311(F). and

1.

2. Take the Department-designated written hearing aid dispenser examination within the six months after renewal of the
temporary license.

Within five calendar days after the Department receives an individual’s Department-designated written hearing aid dis-

penser examination results, the Department shall provide written notification to the individual of:

A passing score that includes approval to take the Department-designated practical examination; or

A failing score that includes, as applicable, approval to retake the Department-designated written hearing aid dis-

penser examination.

A temporary license is no longer valid on the date the Department receives notice from the sponsor that the sponsor is ter-

minating sponsorship.

A hearing aid dispenser whose temporary license is terminated according to subsection (G), shall:

1. Not practice until issued a new license, and

2. May apply for an initial license as a hearing aid dispenser according to this Article or a temporary license according
to this Section.

A temporary license is valid for 12 months from the date of issue.

(Sl
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R9-16-310.  Expired Sponsors

A.

A sponsor shall:
1. Provide to a hearing aid dispenser with a temporary license a minimum of 64 hours per month of on-site training and
supervision that:
a. Consists of coordinating, directing, watching, inspecting, and evaluating the fitting and dispensing activities of
the hearing aid dispenser with a temporary license; and
b. Directly relates to the type of training and education needed to pass the licensing examination required in A.R.S.
§ 36-1924;

2. Maintain a record that:
a. Issigned by the hearing aid dispenser with a temporary license;
b. Has the date, time, and content of the training and supervision provided to the hearing aid dispenser with a tem-
porary license, as required in subsection (A)(1); and
c. Is available for inspection by the Department for at least 12 months after the end of the sponsorship agreement;

and
3. Not provide sponsorship to more than two hearing aid dispensers with temporary licenses, at one time.
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B. When a sponsor terminates a sponsorship agreement with a hearing aid dispenser with a temporary license:
1. The sponsor shall:

a.

b.

Provide a written notice to the hearing aid dispenser with a temporary license indicating termination of the spon-
sorship agreement; and

Provide a copy of the written notice required in subsection (B)(1)(a). and documentation that the hearing aid dis-
penser with a temporary license received the written notice, to the Department: and

2. The hearing aid dispenser with a temporary license shall return the temporary license to the Department.

A. A licensee, except for a hearing aid dispenser with a temporary license, shall submit a renewal application in a format pro-

vided by the Department that contains:

1. For

an individual licensed as a hearing aid dispenser:
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The applicant's name, home address, telephone number, and e-mail address;

The applicant’s Social Security Number, as required under A.R.S. §§ 25-320 and 25-502;

If applicable, the name of the applicant's employer and the employer's business address and business telephone
number:

The applicant’s license number and expiration date;

Since the hearing aid dispenser’s previous license application, whether the applicant has been convicted of a fel-
ony or a misdemeanor involving moral turpitude in this or another state or jurisdiction;

If the applicant was convicted of a felony or misdemeanor involving moral turpitude:

i.  The date of the conviction,

ii. The state or jurisdiction of the conviction,

iii. An explanation of the crime of which the applicant was convicted, and

iv. The disposition of the case:

Whether the applicant has had a license revoked or suspended by any state within the previous two years;
Whether the applicant is currently ineligible for licensure in any state because of a prior license revocation or
suspension;

Whether any disciplinary action has been imposed by any state, territory or district in this country for an act upon
the applicant's hearing aid dispenser license:

An attestation that information required as part of the application has been submitted and is true and accurate;
and

The applicant’s signature and date of signature;
ddition to the requirements in subsection (A)(1) an individual shall submit:

Ina q section (A)(1) an individual shall submit:

Documentation of 24 continuing education hours completed within the 24 months before the expiration date on
the license, including:

i.  The name of the organization providing the course;:
1. The date and location where the course was provided:
iii. The title of each course attended;
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A description of each course's content;

Whether the course was taught in-person:

The name of the instructor;
vii. The instructor's education, training, and experience background, if available; and
viii. The number of continuing education hours earned for each course; and

b. A $200 license renewal fee; or

3. For a business organization licensed as a hearing aid dispenser:
a. The information in subsection R9-16-308(A)(1), and

b. A $200 license renewal fee.
A licensee, except for a hearing aid dispenser with a temporary license., who renews a license within 30 calendar days
after the expiration date of the license, shall submit to the Department:
1. The information and renewal fee required in subsection (A). and
2. A $25 late fee.
A renewal license issued to a licensee, except for a hearing aid dispenser with a temporary license, is valid for two years
after the expiration date of the previous license issued by the Department.
If a licensee does not comply with subsections (A) or (B). the license is nonrenewable and:
1. The hearing aid dispenser may apply for a new license according to subsection (E). or
2. The business organization may apply for a new license according to R9-16-308.
A licensee whose license is nonrenewable according to subsection (D)(1) and it is within one year after the expiration date
of the hearing aid dispenser’s license:
1. The applicant shall submit an application in a format provided by the Department that contains:
a. The information required in R9-16-304(A)(1) through (A)(4), and
b. Documentation of continuing education according to R9-16-312; and
2. A nonrefundable $100 application fee and a $100 license fee.
If allowed in R9-16-309(E)(1), a hearing aid dispenser with a temporary license shall submit at least 30 calendar days
before the expiration date on the license, a renewal application in a format provided by the Department that contains:

<1< 5

1. The information in R9-16-304(A)(1) through (A)(4);
2. The applicant’s sponsor's:
a. Name,
b. Business address
c. Business telephone number, and
d. Arizona hearing aid dispenser license number:
3. A statement signed by the sponsor that the sponsor is a licensed hearing aid dispenser who agrees to train, supervise,

and be responsible for the applicant's hearing aid dispenser practice according to A.R.S. § 36-1905: and
4. A $100 license renewal fee.
A renewal license issued to a licensee according to subsection (F) is valid for one year after the expiration date of the pre-
vious license issued by the Department.

The Department shall review a renewal application according to R9-16-316 and Table 3.1.

Continuing education shall:

Directly relate to the practice of fitting and dispensing hearing aids;

Have educational objectives that exceed an introductory level of knowledge of fitting and dispensing hearing aids;
and

Consist of courses that include advances within the last five years in:
a. Procedures in the selection and fitting of hearing aids,

b. Pre- and post-fitting management of clients,

[ |—
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Instrument circuitry and acoustic performance data,

Ear mold design and modification contributing to improved client performance,

Audiometric equipment or testing techniques that demonstrate an improved ability to identify and evaluate hear-
ing loss,

Auditory rehabilitation,

Ethics

Federal and state statutes or rules. or

i Assistive listening devices.
B. A continuing education course developed, endorsed, or sponsored by one of the following meets the requirements in sub-

section (A):

Hearing Healthcare Providers of Arizona,

Arizona Speech-L anguage-Hearing Association,

American Speech-Language-Hearing Association,
International Hearing Society,

International Institute for Hearing Instrument Studies.
American Auditory Society,

American Academy of Audiology,

Academy of Doctors of Audiology.

Arizona Society of Otolaryngology-Head and Neck Surgery,
. American Academy of Otolaryngology-Head and Neck Surgery, or

© P
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An organization determined by the Department to be consistent with an organization in subsection (B)(1) through
a0).

i Responsibilities of a Hearing Aid Dispenser

A hearing aid dispenser licensed according to subsections R9-16-306 or R9-16-307 shall:
1. Upon licensure, notify the Department in writing of the address where the hearing aid dispenser practices the fitting

and dispensing of hearing aids;
2. Conspicuously post the license received according to subsections R9-16-306 or R9-16-307 in the hearing aid dis-
penser’s office or place of business;
3. Except as specified in subsections (A)(4) or (A)(5), conduct audiometric tests before selecting a hearing aid for a cli-
ent that provides detailed information about the client's hearing loss, including:
a. Type. degree, and configuration of hearing loss:
b. Ability, as measured by the percentage of words the client is able to repeat correctly, to discriminate speech; and
c. The client's most comfortable and uncomfortable loudness levels in decibels:
Have the option to conduct audiometric testing required in subsection (A)(3) before selling a client a hearing aid if the
client provides to the dispenser the information required in subsection (A)(3) from a licensed professional and the
information was:
a. Obtained within the previous 12 months for an adult, or
b. Within the previous six months for an individual under the age of 18;
Have the option to conduct audiometric testing required in subsection (A)(3) if the tests cannot be performed on the
client due to:
a. The client’s young age, or
b. A physical or mental disability;
Maintain documentation for three years from the date of receipt of the information, that supports the exclusion of spe-
cific audiometric tests according to subsections (A)(4) and (A)(5);

Evaluate the performance characteristics of the hearing aid as it functions on the client’s ear for the purpose of assess-
ing the degree of audibility provided by the device and benefit to the client;

Provide a bill of sale to a client according to A.R.S. § 36-1909(A) that contains:
a. Information required in A.R.S. § 36-1909:

b. A complete description of:
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i.  Warranty information, and
ii. The conditions of any offer of a trial period with a money back guarantee or partial refund; and
c. The client’s signature and date of signature; and
9. Not:
a. Practice without a license according to A.R.S. § 36-1907.

b. Commit unlawful acts according to A.R.S. § 36-1936, or
Commit actions described in A.R.S. § 36-1934(A).
The trial period described in subsection (A)(8)(b)(ii) shall not include any time that the hearing aid is in the possession of

the hearing aid dispenser or the manufacturer of the hearing aid.

|
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A licensee shall maintain an audiometer that performs the audiometric tests as described in R9-16-313 according to the
manufacturer's specifications.

If a licensee uses equipment that requires calibration, the licensee shall ensure that:

1. The equipment is calibrated at least every 12 months and according to the American National Standard - Specifica-

tions for Audiometers, S3.6-2010, Standards Secretariat, c/o Acoustical Society of America, 1305 Walt Whitman
Road. Suite 300, Melville, New York, 11747-4300, November 2., 2010, incorporated by reference and on file with the

Department and the Office of the Secretary of State, with no future additions or amendments; and

2. A written record of the calibration is maintained in the same location as the calibrated equipment for at least 36
months after the date of the calibration.

A licensee shall maintain a record according to A.R.S. § 32-3211 for each client with the following documents for at least

36 months after the date the licensee provided a service or dispensed a product while engaged in the practice of fitting and
dispensing hearing aids:

1. The name, address. and telephone number of the individual to whom services are provided;

2. A written statement from a licensed physician that the client has medical clearance to use hearing aids or a medical
waiver signed by the client who is 18 years of age or older:

3. For each audiometric test conducted for the client, the:

a. Audiometric test results by date and procedure used in evaluating hearing disorders or determining the need for

dispensing a product or service,
b. Name of the individual who performed the audiometric tests, and

c. Signature of the individual who performed the audiometric tests;
4. A copy of the bill of sale required in R9-16-313(A)(8):
5. Documented verification of the effectiveness of the hearing aid required in R9-16-313 (A)(7); and
6

The contracts, agreements, warranties, trial periods. or other documents involving the client.

Disciplinary Actions
IR TN
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The Deoartment may, as atmhcable
1. Take an action under A.R.S. § 36-1934,
2. Request an injunction under A.R.S. § 36-1937, or
3. Assess a civil money penalty under A.R.S. § 36-1939.
In determining which disciplinary action specified in subsection (A) is appropriate. the Department shall consider:
The type of violation,
The severity of the violation,
The danger to the public health and safety,
The number of violations;
The number of clients affected by the violations,
The degree of harm to the consumer,
A pattern of noncompliance, and
Any mitigating or aggravating circumstances.
A licensee may appeal a disciplinary action taken by the Department according to A.R.S. Title 41, Chapter 6. Article 10.
The Department shall notify a licensee’s employer within five days after the Department initiates a disciplinary action

1.
2.
3.
4.
5.
6.
1.
8.

against a licensee.
R9-16-316. Bu-p-l-leafe—lﬂeense—Fee Tlme-frames
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The overall time-frame described in A.R.S. § 41-1072 for each type of license or approval granted by the Department is
specified in Table 3.1. The Department and an applicant may agree in writing to extend the substantive review time-frame
and the overall time-frame. The substantive review time-frame and the overall time-frame may not be extended by more
than 25 percent of the overall time-frame.

The administrative completeness review time-frame described in A.R.S. § 41-1072 for each type of license or approval

granted by the Department is specified in Table 3.1.

1. The administrative completeness review time-frame begins:
a. For an applicant submitting an application for approval to take the Department-designated written hearing aid
dispenser examination, when the Department receives the application required in R9-16-304(A):;

b. For an applicant submitting an application for initial hearing aid dispenser license by examination, when the
Department receives the application required in R9-16-306:

For an applicant submitting an application for initial hearing aid dispenser license by reciprocity. when the
Department receives the application required in R9-16-307:

For a business organization submitting an application for an initial hearing aid dispenser license to a business

organization, when the Department receives the application required in R9-16-308;
For an applicant submitting an application for a temporary license, when the Department receives the application

required in R9-16-309;

For a licensed hearing aid dispenser applying to renew a hearing aid dispenser license. when the Department
receives the application required in R9-16-311;

For a business organization applying to renew a business organization hearing aid dispenser license, when the
Department receives the application required in R9-16-311: and

For a temporary hearing aid dispenser applying to renew a temporary license, when the Department receives the
application required in R9-16-311.

If an application is incomplete, the Department shall provide a notice of deficiencies to the applicant or licensee

describing the missing documents or incomplete information. The administrative completeness review time-frame

and the overall time-frame are suspended from the date of the notice until the date the Department receives the docu-

mentation or information listed in the notice of deficiencies. An applicant or licensee shall submit to the Department

the documentation or information listed in the notice of deficiencies within the time specified in Table 3.1 for

responding to a notice of deficiencies.

If the applicant or licensee submits the documentation or information listed in the notice of deficiencies within the

time specified in Table 3.1, the Department shall provide a written notice of administrative completeness to the appli-

cant of licensee.

4. If the applicant or licensee does not submit the documentation or information listed in the notice of deficiencies
within the time specified in Table 3.1, the Department shall consider the application withdrawn.

5. When an application is complete, the Department shall provide a notice of administrative completeness to the appli-
cant or licensee.

6. If the Department issues a license or notice of approval during the administrative completeness review time-frame,
the Department shall not issue a separate written notice of administrative completeness.

The substantive review time-frame described in A.R.S. § 41-1072 is specified in Table 3.1 and begins on the date of the

notice of administrative completeness.
1. If an application complies with this Article and A.R.S. Title 36, Chapter 17. Articles 1 through 4. the Department

shall issue a notice of approval to an applicant or a license to an applicant or licensee.
2. Ifan application does not comply with this Article and A.R.S. Title 36, Chapter 17, Articles 1 through 4. the Depart-
ment shall make one comprehensive written request for additional information, unless the applicant or licensee has

agreed in writing to allow the Department to submit supplemental requests for information. The substantive review
time-frame and the overall time-frame are suspended from the date that the Department sends a comprehensive writ-

ten request for additional or a supplemental request for information until the date that the Department receives all of
the information requested.

An applicant or licensee shall submit to the Department all of the information requested in a comprehensive written
request for additional information or a supplemental request for information within the time specified in Table 3.1.

If the applicant or licensee does not submit the additional information within the time specified in Table 3.1 or the
additional information submitted by the applicant or licensee does not demonstrate compliance with this Article and

A.R.S. Title 36, Chapter 17, Articles 1 through 4, the Department shall provide to the applicant or licensee a written
notice of denial that complies with A.R.S. § 41-1092.03(A).

If the applicant or licensee submits the additional information within the time specified in Table 3.1 and the addi-
tional information submitted by the applicant or licensee demonstrates compliance with this Article and A.R.S. Title

36. Chapter 17, Articles 1 through 4. the Department shall issue a license to an applicant or licensee or a notice of
approval to an applicant.
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Table +:3.1. Time-frames (in calendar days)
frame ReviewFime-frame |frame
393(1k)(1)&ﬂd (1k)(2)) 199 536 1923
3%6“3(3), (1k)( )5 ﬂﬁd (1k)(§) 19‘9‘4%’6’“1‘923’,
303(B)) 1904, 36-1922
303¢(c) 1904,36-1916
303Dy
303(c)and R9-16-307D 1904361904+
361910
. .
o f 1 ];]. jF; ;;;fg ’ )
R9-16-309)
Type of Statutory Overall Administrative |Time to Substantive |Time to
Approval Authority Time- Completeness |Respond to Review Respond to
frame Review Time- |Notice of Time-frame |Comprehensive
frame Deficiency Written
Request
Approval to take |A.R.S. §§ 60 30 60 30 30
the Department- [36-1923, 36-
designated Writ- (1924
ten Hearing Aid
Dispenser Exam-
ination
Initial License by |A.R.S. §§ 60 30 30 30 15
Examination 36-1904, 36-
1923
Initial License by [A.R.S. § 36- 60 30 30 30 15
Reciprocity 1922
Initial License to [A.R.S. § 36- 60 30 30 30 15
a Business Orga- (1910
nization
Temporary A.R.S. §36- 60 30 30 30 15
License 1926
Renewal of a AR.S. §36- 60 30 30 30 15
Hearing Aid Dis- (1904
penser License
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Renewal of a AR.S. §36- 60 30 30 30 15
Business Organi- (1910
zation License

Renewal of a AR.S. §36- 60 30 30 30 15
Temporary 1926
License

R9-16-317. Change Affecting a License or a Licensee: Request for Duplicate License
A. A licensee shall submit a written notice to the Department in writing within 30 calendar days after the effective date of a
change in:

The licensee's home address or e-mail address, including the new home address or e-mail address;
The licensee’s name, including a copy of one of the following with the licensee's new name:

a. Marriage certificate,

b. Divorce decree, or

c. Other legal document establishing the licensee's new name: or

The place or places where the licensee engages in the practice of hearing aid dispensing, including the address or

addresses of the place or places where the licensee engages in the practice of hearing aid dispensing.
B. A licensee may obtain a duplicate license by submitting to the Department a request for a duplicate license in a format

provided by the Department that includes:
1. The licensee's name and address.
2. The licensee's license number and expiration date,

3. The licensee’s signature and date of signature, and
4. A $25 duplicate license fee.

ARTICLE 5. LICENSING SPEECH-LANGUAGE PATHOLOGIST ASSISTANTS

R9-16-501.  Definitions

In addition to the definitions in A.R.S. § 36-1901, the following definitions apply in this Article unless otherwise specified:
1. “Accredited” means approved by the:

New England Association of Schools and Colleges,

Middle States Asseetation-ef-Colleges-and-Seeondary-Sehools Commission on Higher Education,
North Central Association of Colleges and Schools,

Northwest Association-of-Schools-and-Colleges Commission on Colleges and Universities,
Southern Association of Colleges and Schools, or
Western Association of Schools and Colleges.
Am)hcant means:
a. An individual who submits a license application packet, or
b. A person who submits a request for approval of a continuing education course.
2:3. “Application packet” means the information, documents, and fees required by the Department to apply for a license

[ |—

[

FhO Qo oR

[

4. “Calendar day” means each day. not including the day of the act. event, or default from which a designated period of

time begins to run, but including the last day of the period unless it is a Saturday, Sunday, statewide furlough day, or

legal holiday. in which case the period runs until the end of the next day that is not a Saturday. Sunday, statewide fur-
lou,(zh dav or legal hohdaV

5. “Client” means an individual who receives speech-language pathology services from a speech-language pathologist
assistant.

6. “Continuing education” means a course that provides instruction and training that is designed to develop or improve
a licensee’s professional competence in disciplines that directly relate to the licensee’s scope of practice.

7. “Continuing education hour” means 50 to 60 minutes of continuous instruction.

6:8. “Course” means a workshop, semrnar lecture conference or class

89. “Documentatlon meaﬂs—a—wrr&en—sea{ement—sueh—&s—an—e-maﬂ—er—a—fa* or “documented” means 1nformat10n in writ-

ten, photographic, electronic, or other permanent form.
9-10.“General education” means instruction that includes:

a.  Oral communication,

Volume 20, Issue 31 Page 2036 August 1,2014



Arizona Administrative Register / Secretary of State

Notices of Exempt Rulemaking

b. Written communication,
c. Mathematics,

d. Computer instruction,

e. Social sciences, and

f.  Natural sciences.

« »

a

11. “Observation” means to witness:

a. The provision of speech-language pathology services to a client, or
b. A demonstration of how to provide speech-language pathology services to a client.

12. “Semester credit hour” means one earned academic unit of study completed. at an accredited college or university,

by:
a. Attending a 50 to 60 minute class session each calendar week for at least 16 weeks, or
b. Completing practical work for a course as determined by the accredited college or university.

l—2—l3 “Speech language patholog1st” means an 1nd1v1dual who is l1censed under A R. S § 36 1940 01.

l4

15.

“Speech- language pathology technical eeurseweork course work” means a curr1culum that prov1des knowledge to

develop core skills and assume job responsibilities, including:

a. Language acquisition,

b. Speech development,

c¢. Communication disorders,

d. Articulation and phonology, and

e. Intervention techniques for speech and language disorders.

“Supervision” means instruction and monitoring provided by a master'sdevel licensed speech-language pathologist as

required in R9-16-203(A) to an individual training to become a speech-language pathologist assistant that includes:

a. Onsite; observation; and guidance; and

b. Activities, such as consultation, record review, and review and evaluation of an audiotaped or videotaped screen-
ing evaluation; or clinical session.

RI9-16-563-R9-16-502 Initial-ieense Application for an Initial License
A. An applicant for a speech-language pathologist assistant initial license shall submit to the Department an application

packet eentaining-an-initiallieense-to-practice that includes:

1.

ADepartment-previded An application ferm in a format provided by the Department that contains:

a. The applicant's name, Seetal-Seeurity number,date-of birth;eurrent home address, and-home telephone number,
and e-mail address;

b. The applicant’s Social Security number, as required under A.R.S. §§ 25-320 and 25-502;

b-c. If applicable, the name of the applicant's employer and the employer's eurrent business address and telephone
number;

e-d. A-statementofwhether Whether the applicant has ever been convicted of a felony or of a misdemeanor involving
moral turpitude in this state or any-ether another state;

e. Ifthe applicant has been convicted of a felony or a misdemeanor involving moral turpitude:
i The date of the conviction,
ii. The state or jurisdiction of the conviction,
iii. An explanation of the crime of which the applicant was convicted, and
iv. The disposition of the case;
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&f. A-statement-efwhether Whether the applicant has ever had a license revoked or suspended by any state within
the previous two years;

e-g. A-statement-ofwhether Whether the applicant is currently ineligible for licensure in any state because of a prior
license revocation or suspension; and

h. Whether the applicant agrees to allow the Department to submit supplemental requests for information under R9-
16-505;

i. An attestation that the information submitted is true and accurate; and

eant; The apphcant S 31gnature and date of 51gnature,
If applicable, a list of all states and countries in which the applicant is or has been licensed as an speech-language

[

pathologist assistant;

If a license for an applicant has been revoked or suspended by any state within the previous two years, documentation

that includes:

a. The date of the revocation or suspension,

b. The state or jurisdiction of the revocation or suspension, and

¢c. An explanation of the revocation or suspension;

If the applicant is currently ineligible for licensure in any state because of a prior license revocation or suspension,

documentation that includes:

a. The date of the ineligibility for licensure,

b. The state or jurisdiction of the ineligibility for licensure, and

c. An explanation of the ineligibility for licensure;

A copy of the applicant’s

U.S. passport, current or expired;

Birth certificate:

Naturalization documents; or

Documentation of legal resident alien status;

2:6. An official transcript issued to the applicant from an accredited college or university, showing completion of at least
60 semester credit hours of general education and speech-language pathology technical esurseswerk course work, as
required in R9-1+6-502(1H) A.R.S. § 36.1940.04(A);

3.7. Documentation, signed by a licensed master'sdevel speech-language pathologist as required in R9-16-203(A) who
provided supervision to the applicant, confirming the applicant's completion of at least 100 hours of clinical interac-
tion that did not include observation;

4-8. A nonrefundable $100 application fee; and

59. A $160 $200 license fee.

The Department shall review the application packet for an initial license to practice as a speech-language pathologist
assistant according to R9-16-505 and Table 5.1.

C. Ifthe Department does not issue an initial license to an applicant, the Department shall refund the license fee to the appli-
cant.

R9-16-564-R9-16-503.License Renewal
A. Before the expiration date of a speech-language pathologist assistant license, atieensee an applicant shall submit to the

Department—&ﬂ—&pphe&&eﬂ—p&eket—eeﬁtammg
mt An application for renewal of a speech-language pathologist assis-

tant license in a format Drov1ded by the Denartment that contains:
a. The hHeensee's applicant’s name, Seetal-Seeurity number,-date-ofbirth;eurrent-home address, business-address;
and-home-and-business telephone arumbers number, and e-mail address;
If applicable, the name of the Heensee's applicant’s employer and the employer's eurrent business address and
telephone number;
If applicable, the name of the Heensee's applicant’s supervising speech-language pathologist;
The Heensee's applicant’s license number and heense-expiration date of expiration;
Since the previous license application, whether the applicant has been convicted of a felony or a misdemeanor
involving moral turpitude in this or another state;
ef. A-statement-of-whether If the Heensee applicant has been convicted of a felony or a misdemeanor invelving
] s T f ST Leation:
i.  The date of the conviction,
ii. The state or jurisdiction of the conviction,
iii. An explanation of the crime of which the applicant was convicted, and
iv. The disposition of the case; and
g.  Whether the applicant agrees to allow the Department to submit supplemental requests for information under R9-
16-505;

[
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h An attestation that the 1nformat10n submltted is true and accurate; and

i i + Documentation of continuing education as required in R9-16-504 and com-

pleted within 24 months before the expiration date on the license, including:

The name of the individual or organization providing the course:

The date and location where the course was provided;

The title of each course attended:

A description of each course's content;

The name of the instructor;

The instructor's education, training, and experience background, if applicable; and

The number of continuing education hours earned for each course; and
3. A $106 $200 license renewal fee.

B. According to A.R.S. § 36-1904, the Department shall allow a speech-language pathologist assistant to renew a license
within 30 calendar days after the expiration date of the license by submitting to the Department:
1. The renewal application packet required in subsection (A), and
2. A $25 late fee.

C. Anindividual who does not submit a renewal application packet required according to subsection (A) or (B); shall reapply
for an 1n1t1al hcense by—suhmﬁhﬂg— accordln,q to R9 16-502.

o = jm|o = e

RI9-16-566:R9-16-504.Continuing Education
A. Befef&th&e*pﬁ&&eﬁé&t&ef—a—heeﬁse According to A.R.S. § 36-1904, a licensee shall complete at least +0-CE 20 continu-
ng education hours.

4

P PRI EPPT

E

B. Continuing education shall:
Directly relate to the practice of speech-language pathology:

1.
2. Have educational objectives that exceed an introductory level of knowledge of speech-language pathology; and
3. Consist of courses that include advances within the last five years in:
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Practice of speech-language pathology.

Auditory rehabilitation,

Ethics, or

Federal and state statutes or rules.

A contmuln,q education course developed, endorsed, or sponsored by one of the following meets the requirements in sub-
section (B):

Hearing Healthcare Providers of Arizona,

Arizona Speech-L anguage-Hearing Association,

American Speech-Language-Hearing Association,

International Hearing Society,

International Institute for Hearing Instrument Studies.

American Auditory Society,

American Academy of Audiology,

Academy of Doctors of Audiology.

Arizona Society of Otolaryngology-Head and Neck Surgery,

. American Academy of Otolaryngology-Head and Neck Surgery, or

An organization determined by the Department to be consistent with an organization in subsection (C)(1) through
a0).

An applicant may request approval for a continuing education course by submitting the following to the Department:
The applicant’s name, address. telephone number, and e-mail address. as applicable:

If a licensee, the licensee’s license number;

The title of the continuing education course;

A brief description of the course:

The name, educational background, and teaching experience of the individual presenting the course, if available;
The educational objectives of the course; and

The date, time. and place of presentation of the course, if applicable.

f an applicant submits the information in subsection (D), the Department shall review the request for approval for a con-

tinuing education course according to R9-16-505 and Table 5.1.

The Department shall approve a continuing education course if the Department determines that the continuing education
course:

1. Is designed to provide current developments, skills, procedures, or treatment in diagnostic and therapeutic procedures
in speech-language pathology:;

2. Is developed and presented by individuals knowledgeable and experienced in the presented subject area; and
3. Contributes directly to the professional competence of a licensee.

A speech-language pathologist assistant shall comply with the requirements in A.R.S. § 36-1904.

Sl
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R9-16-505.  Eieense-Appheationand-CEAppreval Time-frames

A.

B.

For each type of license or approval issued by the Department under this Article, Fable+ Table 5.1 specifies the overall

time-frame described in AR-S—§4+-1072 A.R.S. § 41-1072(2).

1. A regular license is valid for two years.

+:2. An applicant and the Department may agree in writing to extend the substantive review time-frame and the overall
time-frame.

2:3. An extension of the substantive review time-frame and the overall time-frame may not exceed 25% of the overall
time-frame.

For each type of license or approval issued by the Department under this Article, Fabled Table 5.1 specifies the adminis-

trative completeness review time-frame described in A-RS—$§4+-1072 AR.S. § 41-1072(1).

1. The administrative completeness review time-frame begins on the date the Department receives:

a. Onthe-date-the Departmentreeeives-alieense An application packet required in R9-10-502 and R9-10-503, or

b. Onthe-datethe Departmentreeeivesarequest A request for €E continuing education course approval according
to R9-10-504.

2. Except as provided in subsection (B)(3), the Department shall provide a written notice of administrative complete-
ness or a notice of deficiencies to an applicant within the administrative completeness review time-frame.

a. Ifalicense application packet or request for €E continuing education course approval is not complete, the notice
of deficiencies shall list each deficiency and the documents or information needed to complete the license appli-
cation packet or request for €E continuing education course approval.

b. A notice of deficiencies suspends the administrative completeness review time-frame and the overall time-frame
from the pest-mark date of the notice until the date the Department receives the missing documents or informa-
tion.

c. Ifthe applicant does not submit to the Department all the documents and information listed in the notice of defi-
ciencies within 30 calendar days after the pest-mark date of the notice of deficiencies, the Department eensiders
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shall consider the license application packet or request for €E continuing education course approval withdrawn.

3. If the Department issues a license or approval during the administrative completeness review time-frame, the Depart-
ment shall not issue a separate written notice of administrative completeness.

C. For each type of license or approval issued by the Department under this Article, Fable Table 5.1 specifies the substan-
tive review time-frame described in A-R-S—$44+-1072 A.R.S. § 41-1072(3), which begins on the pest-mark date of the
notice of administrative completeness.

1. Within the substantive review time-frame, the Department shall provide a written notice to the applicant that the
Department issued or denied the license or €E continuing education course approval.

2. During the substantive review time-frame:

a. The Department may make one comprehensive written request for additional deeuaments-er information or docu-
mentation; and

b. If the Department and the applicant agree in writing to allow one or more supplemental requests for additional
deeuments—or information or documentation, the Department may make the number of supplemental requests
agreed to between the Department and the applicant.

3. A comprehensive written request or a supplemental request for additional deeuments-er information or documenta-
tion suspends the substantive review time-frame and the overall time-frame from the pest-mark date of the request
until the date the Department receives all the documents and information requested.

4. If the applicant does not submit to the Department all the deeuments-er information or documentation listed in a com-
prehensive written request or supplemental request for deetments-er information or documentation within 30 calen-
dar days after the pest-mark date of the request, the Department shall deny the license or approval.

D. An applicant who is denied a license may appeal the denial according to A.R.S. Title 41, Chapter 6, Article 10.

Table +:53.1. Time-frames (in calendar days)

Review—Fi . T "
eationt and36-1940-04
Leati

e Ed .
Type of Statutory Overall Administrative Time to Substantive Time to Respond to
Approval Authority Time- Completeness Respond to  |Review Time- |Comprehensive

Frame Review Time- Notice of Frame Written Request

Frame Deficiency
Initial License |A.R.S. §§ 36- 60 30 30 30 30
(R9-16-502) 1904 and 36-
1904.04

Renewal A.R.S. §36- 60 30 30 30 30
License 1904
(R9-16-503)
Continuing A.R.S. §36- 45 30 30 15 30
Education 1904
(R9-16-504)
RI9-16-567R9-16-506.Disciplinary Actions
A. H-the Department determines—that-ateensee—vi e The

Department may, as applicable:
1. Fakeansaetion Deny, revoke, or suspend an speech-language pathologist assistant license under A.R.S. § 36-1934;;
2. Request an injunction under A.R.S. § 36-1937;; or

3. Assess a civil money penalty under A.R.S. § 36-1939.

B. In determining which disciplinary action specified in subsection (A) is appropriate, the Department shall consider:

1. The type of violation,
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2. The severity of the violation,

3. The danger to public health and safety,

4. The number of violations,

5. The number of clients affected by the violations,
6. The degree of harm to a client,

7. A pattern of noncompliance, and

8. Any mitigating or aggravating circumstances.

A

C. licensee may appeal a disciplinary action taken by the Department according to A.R.S. Title 41, Chapter 6, Article 10.
RI16-568:-R9-16-507 . Duplieate—tieense—Fee Changes Affecting a License or a Licensee; Request for a Duplicate
License
A. A licensee shall submit a notice to the Department in writing within 30 calendar days after the effective date of a change
in:
1. The licensee's home address or e-mail address, including the new home address or e-mail address;
2. The licensee’s name, including one of the following with the licensee's new name:
a. Marriage certificate,
b. Divorce decree, or
c. Other legal document establishing the licensee's new name: or
3. The place or places, including address or addresses, where the licensee engages in the practice of speech-language
pathology.
B. A licensee may obtain a duplicate license by submitting to the Department a written request for a duplicate license in a

format provided by the Department that contains:

1. The licensee's name and address,

2. The licensee's license number and Heense expiration date,
3. The licensee's signature and date of signature, and

4. A $25 duplicate license fee.

R9-16-508. Renumbered
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NOTICES OF EXPIRATION OF RULES
UNDER A.R.S. § 41-1056(E)

Under A.R.S. § 41-1056(E), if an agency does not file a five-year rule review report with the Governor’s Regulatory Review
Council (including a revised report); or if an agency does not file an extension before the due date of the report; or if an agency
files an extension but does not submit a report within the extension period; the rules scheduled for review expire. The Council is
required to notify the Secretary of State that the rules have expired and are no longer enforceable. The notice is published in the
Register, and the rules are removed from the Code.

Nh W=

W=

GOVERNOR’S REGULATORY REVIEW COUNCIL
NOTICE OF RULE EXPIRATION

[R14-99]
Agency name: Board of Technical Registration
Title and its heading: 4, Professions and Occupations
Chapter and its heading: 30, Board of Technical Registration
Article and its heading: 2, Registration Provisions

As required by A.R.S. § 41-1056(J), the Council provides notice that the following Sections expired on June 30,
2014, and are no longer enforceable:

R4-30-212. Architect-in-training Designation
Signature is of Bret H. Parke Date of Signing
/s/ 7-8-14
Typed name of Bret H. Parke

G.R.R.C. Chair

GOVERNOR’S REGULATORY REVIEW COUNCIL
NOTICE OF RULE EXPIRATION

[R14-98]
Agency name: Arizona Commerce Authority
Title and its heading: 20, Commerce, Financial Institutions, and Insurance
Chapter and its heading: 1, Arizona Commerce Authority
Articles and their headings: 2, Arizona Job Training Program

7, Arizona Main Street Program
As required by A.R.S. § 41-1056(J), the Council provides notice that the following Sections expired on June 30,
2014, and are no longer enforceable:

Article 2. Arizona Job Training Program

R20-1-201. Definitions

R20-1-202. Employer Eligibility for a Program Grant

R20-1-203. Determination of Qualifying Wage Rate

R20-1-204. Grant Program Application: Net New Employee; Incumbent Employee
R20-1-205. Grant Award Funding General Provisions

R20-1-206. Net New Employee Program Grant Award Process
R20-1-207. Incumbent Employee Program Grant Award Process
R20-1-208. Matching Fund Requirement

R20-1-209. Use of Funds for Project Costs

R20-1-210. Program Contract

R20-1-211. Program Monitoring: Reimbursement Process; Site Visits
R20-1-212. Final Grant Disbursement; Repayment Provision
R20-1-213. Final Evaluation Form

R20-1-214. Legal and Contractual Remedies

Article 7. Arizona Main Street Program

R20-1-701. Definitions

R20-1-702. Communities Accredited Before the Effective Date of this Article
R20-1-703. Accreditation Prerequisites

R20-1-704. Annual Application Period

R20-1-705. Application for Main Street Program Accreditation
R20-1-706. Application Processing and Time-frames
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R20-1-707. Scoring Applications for Accreditation
R20-1-708. Department Responsibilities
R20-1-709. Continuing Accreditation Requirements
R20-1-710. Eligibility for Program Grants
R20-1-711. Revocation of Accreditations
R20-1-712. Appeals

6. Signature is of Bret H. Parke Date of Signing

/s/ 7-8-14

Typed name of Bret H. Parke

G.R.R.C. Chair
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NOTICES OF RULEMAKING DOCKET OPENING

The Administrative Procedure Act (APA) requires the publication of Notices of Rulemaking Docket Opening when an agency
opens a rulemaking docket to consider rulemaking. Under the APA effective January 1, 1995, agencies must submit a Notice of
Rulemaking Docket Opening before beginning the formal rulemaking process.

NOTICE OF RULEMAKING DOCKET OPENING

Editor’s Note: The following Notice of Rulemaking Docket Opening was reviewed per Executive Order 2012-03 as issued by
Governor Brewer. (See the text of the executive order on page 2046.) The Governor’s Office authorized the notice to proceed
through the rulemaking process on May 29, 2014.

[R14-97]
NOTICE OF RULE MAKING DOCKET OPENING
RADIATION REGULATORY AGENCY
1. Title and its heading: 12, Natural Resources
Chapter and its heading: 2, Radiation Regulatory Agency - Medical Radiologic Technology
Board of Examiners (MRTBE)
Article and its heading: 1, General Provisions

2, Application and Certification of technologists
3, Licensing Time-frames
4, Schools of Practical Radiologic Technology
5, Nuclear Medicine Technologist
6, Practical Technologist in Bone Densitometry
Section numbers: R12-2-101, R12-2-102, R12-2-103, R12-2-104, R12-2-201, R12-2-202,
R12-2-203, R12-2-204, R12-2-205, R12-2-206, R12-2-207, R12-2-208,
R12-2-301, R12-2-302, R12-2-303, R12-2-304, R12-2-305, R12-2-401,
R12-2-402, R12-2-403, R12-2-404, R12-2-405, R12-2-406, R12-2-501,
R12-2-502, R12-2-503, R12-2-504, R12-2-505, R12-2-506, R12-2-601,
R12-2-602, R12-2-603, R12-2-604, R12-2-605, (Sections may be
added, deleted, or modified as necessary.)
2. Subject matter of the proposed rules:

This rulemaking package amends and adds several rules to ensure that the Medical Radiologic Technology Board of

Examiners (MRTBE) is able to address recent safety issues related to scope of practice issues, revised certifications to

match nationally recognized modalities, and rules to meet the Statute requirements.

Agency docket number: RMP-0076

3. A citation to all published notices relating to the proceedings:
None

4. Name and address of Agency personnel with whom persons may communicate regarding the rules:
Name: Jerry W. Perkins

Address: Radiation Regulatory Agency
4814 S. 40th St.
Phoenix, AZ 85040

Telephone: (602) 255-4845
Fax: (602) 437-0705
E-mail: jperkins@azrra.gov

5. The time during which the agency will accept written comments and the time and place where oral comment may
be made:

Written comments and oral comments will be accepted 8:00 a.m. to 5:00 p.m., Monday through Friday at the Arizona
Radiation Regulatory Agency, 4814 S. 40th St., Phoenix, AZ 85040.

A timetable for agency decisions or other action in the proceeding, if known:
A timetable is not available at this time.

[
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EXECUTIVE ORDERS, PROCLAMATIONS OF
GENERAL APPLICABILITY, AND STATEMENTS
ISSUED BY THE GOVERNOR
PURSUANT TO A.R.S. § 41-1013(B)(3)

The Administrative Procedure Act (APA) requires the full-text publication of all Executive Orders, Proclamations of General
Applicability, and ceremonial dedications issued by the Governor. In addition, the Register shall include each statement filed by
the Governor in granting a commutation, pardon or reprieve, or stay or suspension of execution where a sentence of death is
imposed. With the exception of egregious errors, content (including spelling, grammar, and punctuation) of these orders has
been reproduced as submitted.

EXECUTIVE ORDER 2012-03
State Regulatory Review, Moratorium and Streamlining To Promote Job Creation and Retention

Editor’s Note: This Executive Order is being reproduced in each issue of the Administrative Register until its expiration on
December 31, 2014, as a notice to the public regarding state agencies’ rulemaking activities.

[M12-226]
WHEREAS, my first official action as Governor was to institute a regulatory rule making review and moratorium process
(“regulatory review and moratorium”) in order to prevent any additional burdens on Arizona’s private sector employers and
political subdivisions; and

WHEREAS, this rule making review and moratorium process has continued by session law or executive order to this day;
and

WHEREAS, a predictable regulatory climate in this State will promote job creation and retention; and

WHEREAS, Arizona’s efforts are being rewarded, such as being ranked as one of the top ten best states for business in a
survey of chief executive officers this year, the eighth best for job growth in the last year, and the top state for innovators
starting new business; and

WHEREAS, last January, I determined that State agencies needed to quicken the pace on streamlining existing rules and
reducing wasted time in regulatory processes to increase Arizona’s economic competitiveness and job creation, while still
protecting public health, safety and the environment; and

WHEREAS, the 50th Legislature passed and I signed into law House Bill 2744 (2012 Arizona Laws, Chapter 352) which
permits a state agency to conduct expedited rulemaking to streamline existing rules; and

WHEREAS, this expedited rulemaking authority will be used, in part, by State agencies to implement the “lean” waste
reduction initiative I announced last January to increase the efficiency and service quality of State agencies; and

WHEREAS, I encourage the general public and regulated community to bring forward ideas to State agencies and the Gov-
ernor’s Regulatory Review Council on what rules need to be streamlined and how that can be best achieved while still pro-
tecting public health, safety and the environment; and

WHEREAS, the current regulatory review and moratorium expires on June 30, 2012.

NOW, THEREFORE, I, Janice K. Brewer, Governor of the State of Arizona, by virtue of the authority vested in me by the
Constitution and laws of this State hereby declare the following:

1. A state agency, subject to this Order pursuant to Paragraph 4, shall not conduct any rule making except as permitted
by this Order. The objective of this Order is to eliminate any unnecessary increased monetary or regulatory costs on
employers, persons, individuals, other state agencies, or political subdivisions of this State. This prohibition
includes any informal rule making prior to the commencement of the formal rule making process.

2. Paragraph 1 does not apply to state agency rule making for any one or more of the following reasons:

To fulfill an objective related to job creation in this State.

To lessen or ease a regulatory burden while achieving the same regulatory objective.

To prevent a significant threat to the public health, peace or safety.

To avoid a violation of a court order or federal law that would result in sanctions by a court or federal govern-

ment against an agency for failure to conduct the rulemaking action.

e. To comply with a federal statutory or regulatory requirement or a state statutory requirement if the applicable
statute or regulation contains a date certain for compliance on or before December 31, 2014 or is necessary

fc o
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under subparagraph (c) of this paragraph.

f.  To fulfill an obligation related to fees or any other action necessary to implement the state budget that is certi-
fied by the Governor’s Office of Strategic Planning and Budgeting.

g. To promulgate a rule or other item that is exempt from Title 41, Chapter 6, Arizona Revised Statues, pursuant
to section 41-1005, Arizona Revised Statutes.

h. To address matters pertaining to the control, mitigation or eradication of waste, fraud or abuse within a state
agency or wasteful, fraudulent or abusive activities perpetrated against a state agency.

3. A state agency, subject to this Order pursuant to Paragraph 4, shall not conduct any informal or formal rule making
pursuant to Paragraph 2 or otherwise without the prior written approval of the Office of the Governor.

4. This order applies to all state agencies, except for: (a) any state agency that is headed by a single elected state offi-
cial, (b) the Corporation Commission, or (c) any state agency whose agency head is not appointed by the Governor.

5. All state officials and state agencies that are not subject to this Order pursuant to Paragraph 4 are encouraged to
participate voluntarily within the context of their own rule making process.

6. State agencies may continue a rule making that was authorized by the Office of the Governor on or after January
22,2009. All state agencies, subject to this Order pursuant to Paragraph 4, shall report to the office of the Governor
by July 31, 2012 all pending and anticipated rule making requests. Beginning fiscal year 2013 all state agencies
shall submit to the Office of the Governor by the end of each fiscal year an annual report of all pending and antici-
pated rule making to Office of the Governor.

7. This Order does not confer any legal rights upon any persons and shall not be used as a basis for legal challenges to
rules, approvals, permits, licenses or other actions or to any inaction of a state agency.

8. For the purposes of this executive order, “person,” “rule” and “rule making” have the same meanings prescribed in
section 41-1001, Arizona Revised Statutes.

9. This Executive Order expires on December 31, 2014.

IN WITNESS WHEREOF, I have hereunto set my hand and caused to be
affixed the Great Seal of the State of Arizona.

Janice K. Brewer
GOVERNOR

DONE at the Capitol in Phoenix, Arizona this 26th day of June in the year
Two Thousand Twelve, and of the Independence of the United States of Amer-
ica the Two Hundred and Thirty-sixth.

ATTEST:
Ken Bennett
Secretary of State

August 1,2014 Page 2047 Volume 20, Issue 31



Arizona Administrative Register / Secretary of State

Index
INDEX
This Index lists all rulemaking activity on rules appearing in this volume year of the Register. Rules are listed in numerical order
under their Chapter heading. Headings for the Subchapters, Articles, Parts, and Sections do not appear in this Index. Please refer to
the Notices which begin on the page number listed immediately after the code. Codes for rulemaking activity are as follows:
PN = Proposed new Section SPXR =  Supplemental Proposed Exempt repealed Section
PM = Proposed amended Section SPX# =  Supplemental Proposed Exempt renumbered Section
PR = Proposed repealed Section FXN = Final Exempt new Section
P# = Proposed renumbered Section FXM = Final Exempt amended Section
PSMN = Proposed Summary new Section FXR = Final Exempt repealed Section
PSMM = Proposed Summary amended Section FX# = Final Exempt renumbered Section
PSMR = Proposed Summary repealed Section RC = Recodified
PSM# =  Proposed Summary renumbered Section SPN = Supplemental proposed new Section
FSMN =  Final Summary new Section SPM = Supplemental proposed amended Section
FSMM = Final Summary amended Section SPR = Supplemental proposed repealed Section
FSMR = Final Summary repealed Section SP# = Supplemental proposed renumbered Section
FSM# = Final Summary renumbered Section EN =  Emergency new Section
FN = Final new Section EM =  Emergency amended Section
FM = Final amended Section ER = Emergency repealed Section
FR =  Final repealed Section E# = Emergency renumbered Section
F# = Final renumbered Section RJ = Rejected by the Attorney General
PXN = Proposed Exempt new Section TN = Terminated proposed new Sections
PXM = Proposed Exempt amended Section ™ = Terminated proposed amended Section
PXR = Proposed Exempt repealed Section TR =  Terminated proposed repealed Section
PX# = Proposed Exempt renumbered Section T# = Terminated proposed renumbered Section
SPXN = Supplemental Proposed Exempt new Section C = Corrections to Rules Published
SPXM = Supplemental Proposed Exempt amended Section EXP = Rules have expired
Volume 20, 2014, Page Guide

Issue #, Date Pages Issue #, Date Pages Issue #, Date Pages
1, January 3 1-60 2, January 10 61-120 3, January 17 121-154
4, January 24 155-188 5, January 31 189-277 6, February 7 278-303
7, February 14 304-427 8, February 21 428-485 9, February 28 486-561
10, March 7 562-641 11, March 14 642-701 12, March 21 702-753
13, March 28 754-837 14, April 4 838-875 15, April 11 876-909
16, April 18 910-949 17, April 25 950-991 18, May 2 992-1065
19, May 9 1066-1097 20, May 16 1098-1129 21, May 23 1130-1177
22, May 30 1178-1253 23, June 6 1254-1305 24, June 13 1306-1355
25, June 20 1356-1405 26, June 27 1406-1710 27, July 3 1711-1740
28, July 11 1741-1794 29, July 18 1795-1855 30, July 25 1856-1943

This Index covers rulemaking activity through Issue 30 of Volume 20.

Accountancy, Board of R4-1-117. FM-520 R4-1-455. FM-520
R4-1-101. FM-520 R4-1-118. FR-520 R4-1-455.01. FM-520
R4-1-102. FM-520 R4-1-226.01. FM-520 R4-1-455.02. FM-520
R4-1-104. FM-520 R4-1-228. FM-520 R4-1-455.03. FM-520
R4-1-105. FM-520 R4-1-229. FM-520 R4-1-455.04. FM-520
R4-1-113. FM-520 R4-1-341. FM-520 R4-1-456. FM-520
R4-1-114. FM-520 R4-1-342. FR-520 .. ion. D ¢
R4-1-115. FM-520 R4-1-343. FM-520 Administration, I epartment of — State
R4-1-115.01.  FM-520 R4-1-344. FM-520 P”;gre‘;‘gl“t Office -
R4-1-115.02. FM-520 R4-1-345. FM-520 R2_7_B3dl PM_4
R4-1-115.03. FM-520 R4-1-346. FM-520 _7_B302' PM_4
R4-1-115.04.  F#-520; FM-520 R4-1-453. FM-520 gg'Z‘B o g
R4-1-116. F#-520 R4-1-454. FM-520 R2-7-B312. PM-A

Volume 20, Issue 31 Page 2048 August 1,2014



Arizona Administrative Register / Secretary of State

R2-7-B314.
R2-7-B315.
R2-7-B316.
R2-7-C301.
R2-7-C302.
R2-7-C306.
R2-7-C311.
R2-7-C314.
R2-7-C315.
R2-7-C316.
R2-7-C317.
R2-7-C318.
R2-7-D301.
R2-7-D302.
R2-7-D303.
R2-7-D304.
R2-7-D305.
R2-7-E301.
R2-7-F301.
R2-7-F302.
R2-7-F303.
R2-7-F304.
R2-7-F305.
R2-7-F306.
R2-7-F307.
R2-7-F308.
R2-7-F309.
R2-7-F310.
R2-7-403.

R2-7-503.

R2-7-604.

R2-7-605.

R2-7-606.

R2-7-607.

R2-7-A909.
R2-7-A910.
R2-7-A911.
R2-7-A912.
R2-7-1003.
R2-7-1004.
R2-7-1005.
R2-7-1006.
R2-7-1007.
R2-7-1008.
R2-7-1009.
R2-7-1010.

PM-4
PM-4
PM-4
PM-4
PM-4
PM-4
PM-4
PM-4
PM-4
PM-4
PM-4
PM-4
PM-4
PM-4
PR-4; P#-4; PM-4
P#-4; PM-4
P#-4; PM-4
PM-4
PM-4
PM-4
PM-4
PM-4
PM-4
PM-4
PM-4
PM-4
PM-4
PM-4
PM-4
PM-4
PM-4

PM-4
PM-4
PM-4
PM-4
PN-4

Administrative Hearings, Office of

R2-19-122.

Agriculture, Department of - Agricul-

PM-565

tural Councils and Commissions

R3-9-303.

Agriculture, Department of - Animal
Services Division

R3-2-801.
R3-2-811.

Appraisal, Board of

R4-46-101.
R4-46-102.
R4-46-103.
R4-46-106.
R4-46-107.
R4-46-301.

August 1, 2014

EN-124

EM-1134
EN-1134

PM-1309
PM-1309
PM-1309
PM-1309
PN-1309
PM-1309

R4-46-302.
R4-46-303.
R4-46-304.
R4-46-305.
R4-46-306.
R4-46-307.
R4-46-401.
R4-46-402.
R4-46-403.
R4-46-404.
R4-46-405.
R4-46-406.
R4-46-407.
R4-46-408.
R4-46-501.
R4-46-502.
R4-46-503.
R4-46-504.
R4-46-505.
R4-46-506.
R4-46-507.
R4-46-508.
R4-46-509.
R4-46-510.
R4-46-511.
R4-46-601.
R4-46-602.

Arizona Health Care Cost Containment

Index

PM-1309
PM-1309
PM-1309
PM-1309
PM-1309
PN-1309
PR-1309; PN-1309
PN-1309
PN-1309
PN-1309
PN-1309
PN-1309
PN-1309
PN-1309
PM-1309
PN-1309
PR-1309; PN-1309
PN-1309
PN-1309
PN-1309
PN-1309
PN-1309
PN-1309
PN-1309
PN-1309
PM-1309
PR-1309

System - Administration

R9-22-202. PM-709
R9-22-204. PM-645; SPM-775
R9-22-205. PM-709
R9-22-209. PM-709
R9-22-210. PM-709
R9-22-213. PM-709
R9-22-215. PM-709
R9-22-301. FN-192
R9-22-302. FN-192
R9-22-304. FN-192
R9-22-305. FN-192
R9-22-306. FN-192
R9-22-307. FN-192
R9-22-308. FN-192
R9-22-309. FN-192
R9-22-310. FN-192
R9-22-311. FN-192
R9-22-312. FN-192
R9-22-313. FN-192
R9-22-314. FN-192
R9-22-315. FN-192
R9-22-316. FN-192
R9-22-317. FN-192
R9-22-701. PM-645; SPM-775
R9-22-703. PM-645; SPM-775
R9-22-705. PM-645; SPM-775
R9-22-708. PM-645; SPM-775
R9-22-709. PM-645
R9-22-711. FXM-128
R9-22-712. PM-645; SPM-775
R9-22-712.01.  PM-645; SPM-775
R9-22-712.09 PM-645; SPM-775
R9-22-712.40.  PM-645; SPM-775
R9-22-712.45.  PM-645; SPM-775
R9-22-712.60.  PN-645; SPN-775
Page 2049

R9-22-712.61.
R9-22-712.62.
R9-22-712.63.
R9-22-712.64.
R9-22-712.65.
R9-22-712.66.
R9-22-712.67.
R9-22-712.68.
R9-22-712.69.
R9-22-712.70.
R9-22-712.71.
R9-22-712.72.
R9-22-712.73.
R9-22-712.74.
R9-22-712.75.
R9-22-712.76.
R9-22-712.77.
R9-22-712.78.
R9-22-712.79.
R9-22-712.80.
R9-22-712.81.

R9-22-715.
R9-22-718.
R9-22-730.

R9-22-1401.
R9-22-1402.
R9-22-1403.
R9-22-1404.
R9-22-1405.
R9-22-1406.
R9-22-1407.
R9-22-1408.
R9-22-1409.
R9-22-1410.
R9-22-1411.
R9-22-1412.
R9-22-1413.
R9-22-1414.
R9-22-1415.
R9-22-1416.
R9-22-1417.
R9-22-1418.
R9-22-1419.
R9-22-1420.
R9-22-1421.
R9-22-1422.
R9-22-1423.
R9-22-1424.
R9-22-1425.
R9-22-1426.
R9-22-1427.
R9-22-1428.
R9-22-1429.
R9-22-1430.
R9-22-1431.
R9-22-1432.
R9-22-1443.
R9-22-1501.
R9-22-1502.
R9-22-1503.
R9-22-1505.

PN-645; SPN-775
PN-645; SPN-775
PN-645; SPN-775
PN-645; SPN-775
PN-645; SPN-775
PN-645; SPN-775
PN-645; SPN-775
PN-645; SPN-775
PN-645; SPN-775
PN-645; SPN-775
PN-645; SPN-775
PN-645; SPN-775
PN-645; SPN-775
PN-645; SPN-775
PN-645; SPN-775
PN-645; SPN-775
PN-645; SPN-775
PN-645; SPN-775
PN-645; SPN-775
PN-645; SPN-775
SPN-775
PM-645; SPM-775
PM-645; SPM-775
PXN-28; FXN-281;
PXM-1270; FXM-
1833

FM-192

FR-192

FM-192

FR-192

FR-192

FR-192

FR-192

FR-192

FR-192

FR-192

FR-192

FR-192

FM-192

FR-192

FR-192

FM-192

FR-192

FR-192

FR-192

FM-192

FM-192

FM-192

FM-192

FM-192

FR-192

FR-192

FR-192; FN-192
FR-192

FM-192

FR-192

FM-192

FM-192

FR-192

FM-192

FR-192

FM-192

FM-192

Volume 20, Issue 31



Arizona Administrative Register / Secretary of State

Arizona Health Care Cost Containment
System - Arizona Long-term Care Sys-

tem
R9-28-401.
R9-28-401.01.
R9-28-402.
R9-28-403.
R9-28-404.
R9-28-405.
R9-28-406.
R9-28-407.
R9-28-408.
R9-28-409.
R9-28-410.
R9-28-411.
R9-28-413.
R9-28-414.
R9-28-415.
R9-28-416.
R9-28-418.
R9-28-702.
R9-28-703.

Arizona Health Care Cost Containment
System - Children’s Health Insurance

Program
R9-31-301.
R9-31-302.
R9-31-303.
R9-31-304.
R9-31-305.
R9-31-306.
R9-31-308.
R9-31-309.
R9-31-310.
R9-31-1402.
R9-31-1416.
R9-31-1420.
R9-31-1701.
R9-31-1702.
R9-31-1703.
R9-31-1704.
R9-31-1705.
R9-31-1706.
R9-31-1707.
R9-31-1708.
R9-31-1709.
R9-31-1710.
R9-31-1711.
R9-31-1712.
R9-31-1713.
R9-31-1716.
R9-31-1717.
R9-31-1718.
R9-31-1719.
R9-31-1720.
R9-31-1721.
R9-31-1722.
R9-31-1723.
R9-31-1724.
R9-31-1725.
R9-31-1726.
R9-31-1727.
R9-31-1728.
R9-31-1729.

FM-234
FM-234
FR-234

FR-234

FR-234

FR-234

FM-234
FM-234
FM-234
FM-234
FM-234
FM-234
FM-234
FM-234
FM-234
FM-234
FM-234
PM-671
PM-671

FM-248
FM-248
FM-248
FM-248
FM-248
FM-248
FM-248
FM-248
FM-248
FM-248
FM-248
FM-248
FR-248
FR-248
FR-248
FR-248
FR-248
FR-248
FR-248
FR-248
FR-248
FR-248
FR-248
FR-248
FR-248
FR-248
FR-248
FR-248
FR-248
FR-248
FR-248
FR-248
FR-248
FR-248
FR-248
FR-248
FR-248
FR-248
FR-248

Volume 20, Issue 31

R9-31-1730.
R9-31-1731.
R9-31-1732.
R9-31-1733.
R9-31-1734.
R9-31-1735.

Arizona Health Care Cost Containment
System - Health Care Group Coverage

Index

FR-248
FR-248
FR-248
FR-248
FR-248
FR-248

R9-27-101. FR-801
R9-27-202. FR-801
R9-27-203. FR-801
R9-27-204. FR-801
R9-27-210. FR-801
R9-27-301. FR-801
R9-27-302. FR-801
R9-27-303. FR-801
R9-27-307. FR-801
R9-27-310. FR-801
R9-27-311. FR-801
R9-27-312. FR-801
R9-27-509. FR-801
R9-27-702. FR-801
R9-27-703. FR-801
R9-27-704. FR-801
Charter Schools, State Board for
R7-5-101. PM-307; FM-437
R7-5-201. FM-437
R7-5-202. F#-437; FN-437
R7-5-203. F#-437; FM-437
R7-5-204. F#-437; FM-437
R7-5-205. F#-437; FM-437
R7-5-206. FN-437
R7-5-207. FN-437
R7-5-301. P#-307
R7-5-302. P#-307
R7-5-303. P#-307
R7-5-304. P#-307
R7-5-401. P#-307; PM-307
R7-5-402. P#-307; PM-307
R7-5-403. PN-307
R7-5-404. PN-307
R7-5-405. PN-307
R7-5-406. PN-307
R7-5-407. PN-307
R7-5-408. PN-307
R7-5-409. PN-307
R7-5-410. PN-307
R7-5-411. PN-307
R7-5-501. PR-307; P#-307;
PM-307
R7-5-502. PR-307; PN-307
R7-5-503. PR-307; PN-307
R7-5-504. PR-307; PN-307;
PM-307
R7-5-505. PN-307
R7-5-506. PN-307
R7-5-507. PN-307
R7-5-508. PN-307
R7-5-601. P#-307
Chiropractic Examiners, Board of
R4-7-1401. SPN-676
R4-7-1402. SPN-676
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R4-7-1403. SPN-676
R4-7-1404. SPN-676
R4-7-1405. SPN-676
R4-7-1406. SPN-676
R4-7-1407. SPN-676
R4-7-1408. SPN-676
Clean Elections Commission, Citizens
R2-20-109. PXM-879; PXM-
882; FXM-1329
R2-20-206. PXM-885; FXM-
1332
Contractors, Registrar of
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R4-9-102. FM-568
R4-9-103. FM-568
R4-9-104. FM-568
R4-9-105. FM-568
R4-9-106. FM-568
R4-9-107. FN-568
R4-9-108. FM-568
R4-9-110. FM-568
R4-9-112. FM-568
R4-9-113. FM-568
R4-9-115. FM-568
R4-9-116. FM-568
R4-9-117. FM-568
R4-9-120. FM-568
R4-9-121. FN-568
R4-9-130. FM-568
Corporation Commission - Fixed Utili-
ties
R14-2-103. PM-1069
Corporation Commission - Transporta-
tion
R14-5-201. FM-75
R14-5-202. FM-75
R14-5-203. FM-75
R14-5-204. FM-75
R14-5-205. F#-75; FN-75
R14-5-206. FN-75
R14-5-207. F#-75; FM-75
Dental Examiners, State Board of
R4-11-402. PM-705
R4-11-403. PN-705
R4-11-404. PN-705
R4-11-405. PM-705
R4-11-406. PM-705

Economic Security, Department of -

General Assistance Program

R6-17-201.
R6-17-202.
R6-17-203.
R6-17-301.
R6-17-302.
R6-17-303.
R6-17-304.
R6-17-305.
R6-17-308.
R6-17-401.
R6-17-402.
R6-17-403.

EXP-463
EXP-463
EXP-463
EXP-463
EXP-463
EXP-463
EXP-463
EXP-463
EXP-463
EXP-463
EXP-463
EXP-463
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R6-17-503. EXP-463 Game and Fish Commission R9-10-220. FXM-1409
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R6-17-703. EXP-463 R12-4-611. PM-1181 R9-10-235. FXN-1409
R6-17-704. EXP-463 R12-4-302. FXM-841 R9-10-301. FXM-1409
R6-17-705. EXP-463 R12-4-803. FXM-841 R9-10-302. FXM-1409
R6-17-706. EXP-463 Health Services, Department of - Health R9-10-303. FXM-1409
R6-17-707. EXP-463 Care Institution Facility Data R9-10-304. FXM-1409
R6-17-708. EXP-463 R9-11-202. FXM-99 R9-10-305. FXM-1409
R6-17-801. EXP-463 R9-10-306. FXM-1409
R6-17-802. EXP-463 Health Services, Department of - Health R9-10-307. FXM-1409
R6-17-803. EXP-463 Care Institutions: Licensing R9-10-308. FXM-1409
R6-17-804. EXP-463 R9-10-101. FXM-1409 R9-10-309. FXM-1409
R6-17-806. EXP-463 R9-10-102. FXM-1409 R9-10-310. FXM-1409
R9-10-103. FXM-1409 R9-10-311. FXM-1409
Economic Security, Department of - Job R9-10-104. FXM-1409 R9-10-312. FXM-1409
Training Partnership Act (JTPA) R9-10-105. FXM-1409 R9-10-313. FXM-1409
R6-11-105. EXP-463 R9-10-106. FXM-1409 R9-10-314. FXM-1409
R6-11-106. EXP-463 R9-10-107. FXM-1409 R9-10-315. FXM-1409
R6-11-108. EXP-463 R9-10-108. FXM-1409 R9-10-316. FXM-1409
R6-11-109. EXP-463 R9-10-109. FXM-1409 R9-10-317. FXM-1409
R6-11-110. EXP-463 R9-10-110. FX#-1409; FXN- R9-10-318. FX#1409: FXN-
.. . 1409 1409
lziolillgrgency Response Commission, Ari RO-10-111. Eiﬁ- ?Zng 4.1409; RO-10.319. FX#1409; FXM-
4. : - 1409
R8-4-107. PM-1108 R9-10-112. FX#-1409; FXM- R9-10-320. FX#-1409; FXM-
Environmental Quality, Department of - 1409 1409
Air Pollution Control R9-10-113. FX#-1409; FXM- R9-10-321. FX#-1409; FXM-
R18-2-210. PM-1798 1409 1409
R18-2-333. PM-1798 R9-10-114. FX#-1409; FXM- R9-10-322. FX#-1409; FXM-
R18-2-901. PM-1798 1409 1409
R18-2-1101. PM-1798 R9-10-115. FX#-1409; FXM- R9-10-323. FX#-1409; FXM-
Appendix 2. PM-1798 1409 1409
Envir:onmental Qu.ality, Department of - RO-10-116. 11:31(0#; 1409; FXM R3-10-324. 11:31(()#;'1409; FXM-
Pearllg *l'g‘gocl"ml’ha;‘f\f IF;‘:Z RO-10-117. FX#-1409; FXM- RO-10-401. FXM-1409
RIS-14.302. PN1744 1409 R9-10-402. FXM-1409
RIS-14-303 PN-1744 R9-10-118. FX#-1409; FXM- R9-10-403. FXM-1409
: 1409 R9-10-405. FXM-1409
Environmental Quality, Department of - R9-10-201. FXM-1409 R9-10-406. FXM-1409
Solid Waste Management R9-10-202. FXM-1409 R9-10-407. FXM-1409
R18-13-802. PN-1263 R9-10-203. FXM-1409 R9-10-408. FXM-1409
R9-10-204. FXM-1409 R9-10-409. FXM-1409
Funeral Directors and Embalmers, R9-10-206. FXM-1409 R9-10-410. FXM-1409
Board of R9-10-207. FXM-1409 R9-10-411. FXM-1409
R4-12-101. PM-1103 R9-10-208. FXM-1409 R9-10-412. FXM-1409
R4-12-602. PR-1104 R9-10-210. FXM-1409 R9-10-413. FXM-1409
R4-12-612. PM-1105 R9-10-212. FXM-1409 R9-10-414. FXM-1409
R4-12-613. PM-1105
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August 1, 2014 Page 2053 Volume 20, Issue 31



Arizona Administrative Register / Secretary of State

R4-19-814.
R4-19-815.

Osteopathic Examiners in Medicine and

Surgery, Board of

R4-22-101. PM-757
R4-22-102. P#-757; PM-757
R4-22-103. P#-757; PN-575
R4-22-104. P#-757; PM-757
R4-22-105. P#-757; PM-757
R4-22-106. P#-757; PM-757
R4-22-107. PR-757; P#-757,
PM-757

R4-22-108. P#-757; PM-757
R4-22-110. P#-757
R4-22-111. P#-757
R4-22-112. P#-757
R4-22-115. P#-757
R4-22-201. PN-757
R4-22-202. PN-757
R4-22-203. P#-757; PM-757
R4-22-204. PN-757
R4-22-205. PN-757
R4-22-206. PN-757
R4-22-207. PM-757
R4-22-212. P#-757; PN-757
R4-22-301. PN-757
R4-22-302. PN-757
R4-22-303. PN-757
R4-22-304. PN-757
R4-22-305. PN-757
R4-22-401. P#-757; PM-757
R4-22-402. P#-757; PM-757
R4-22-403. P#-757; PM-757
R4-22-501. PN-757
R4-22-502. PN-757
R4-22-503. PN-757
R4-22-504. PN-757
R4-22-505. PN-757
R4-22-506. PN-757
R4-22-507. PN-757
R4-22-508. PN-757

Personnel Board, State
R2-5.1-101. FM-1379
R2-5.1-102. FM-1379
R2-5.1-103. FM-1379
R2-5.1-104. FM-1379

Pest Management, Office of
R4-29-102. FXM-717
R4-29-103. FXM-717
R4-29-104. FXM-717
R4-29-201. FXM-717
R4-29-306. FXM-717
R4-29-308. FXM-717
R4-29-501. FXM-717
R4-29-505. FXM-717

Pharmacy, Board of
R4-23-110. PM-158; FM-1364
R4-23-205. PM-158; FM-1364
R4-23-501. EXP-133; PN-431;

FN-1359

R4-23-502. EXP-133; PN-431;

Volume 20, Issue 3

PM-489; FM-1859
PM-489; FM-1859

FN-1359

1

Index

R4-23-503. EXP-133; PN-431;
FN-1359
R4-23-504. EXP-133; PN-431;
FN-1359
R4-23-505. EXP-133; PN-431;
FN-1359
R4-23-602. PM-158; FM-1364
R4-23-603. PM-158; FM-1364
R4-23-606. PM-158; FM-1364
R4-23-692. PM-158; FM-1364
R4-23-693. PM-158; FM-1364
Podiatry Examiners, Board of
R4-25-303. EXP-727
R4-25-305. EXP-727
Public Safety, Department of
R13-13-101. TN-1133
Racing Commission, Arizona
R19-2-205. FXM-725
Radiation Regulatory Agency
R12-1-102. FM-324
R12-1-303. FM-324
R12-1-304. FM-324
R12-1-306. FM-324
R12-1-308. FM-324
R12-1-311. FM-324
R12-1-313. FM-324
R12-1-320. FM-324
Exhibit B. FM-324
Exhibit D. FM-324
R12-1-408. FM-324
R12-1-434. FM-324
R12-1-438. FM-324
R12-1-438.01.  FN-324
R12-1-439. FM-324
R12-1-446. FM-324
Appendix B. FM-324
R12-1-611.01.  FN-811
R12-1-611.02.  FN-811
R12-1-703. FM-324
R12-1-705. FM-324
R12-1-710. FM-324
R12-1-711. FM-324
R12-1-712. FM-324
R12-1-713. FM-324
R12-1-717. FM-324
R12-1-719. FM-324
R12-1-720. FM-324
R12-1-721. FM-324
R12-1-723. FM-324
R12-1-727. FM-324
R12-1-728. FM-324
R12-1-744. FM-324
Exhibit A. FM-324
R12-1-1004. FM-324
Retirement System Board, State
R2-8-120. PN-995
R2-8-123. PN-995

State Lottery Commission, Arizona

R19-3-202.

FM-964
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Transportation, Department of - Admin-

istration
R17-1-206.
R17-1-306.
R17-1-309.
R17-1-316.
R17-1-317.
R17-1-330.

EXP-1232
EXP-1232
EXP-1232
EXP-1232
EXP-1232
EXP-1232

Transportation, Department of - Com-

mercial Programs

R17-5-202.
R17-5-203.
R17-5-204.
R17-5-205.
R17-5-208.
R17-5-209.
R17-5-211.
R17-5-601.
R17-5-602.
R17-5-603.
R17-5-604.
R17-5-605.
R17-5-606.
R17-5-607

R17-5-608.
R17-5-609.
R17-5-610.
R17-5-611.
R17-5-612.
R17-5-613.
R17-5-701.
R17-5-702.
R17-5-703.
R17-5-704.
R17-5-705.
R17-5-706.
R17-5-707.
R17-5-708.

PM-913

PM-913

PM-913

PN-913

PM-913

PM-913

PM-913

PM-1748
PM-1748
PM-1748
PM-1748
PM-1748
PM-1748
PM-1748
PM-1748
PM-1748
PM-1748
PM-1748
PM-1748
PM-1748
PM-1748
PM-1748
PM-1748
PM-1748
PM-1748
PM-1748
PM-1748
PM-1748

Transportation, Department of - Third

Party Programs
R17-7-101.
R17-7-201.
R17-7-202.
R17-7-203.
R17-7-204.
R17-7-205.
R17-7-205.
R17-7-206.
R17-7-206.
R17-7-207.
R17-7-207.
R17-7-301.
R17-7-302.
R17-7-303.
R17-7-303.
R17-7-304.
R17-7-305.
R17-7-401.
R17-7-501.
R17-7-502.
R17-7-601.
R17-7-602.
R17-7-603.

FXM-1138
FXM-1138
FXM-1138
FXM-1138
FXM-1138
FX#-1138

FXM-1138
FX#-1138

FXM-1138
FX#-1138

FXM-1138
FXM-1138
FXM-1138
FX#-1138

FXM-1138
FXN-1138
FXN-1138
FXM-1138
FXM-1138
FXM-1138
FXM-1138
FXM-1138
FXM-1138
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R17-7-604.
R17-7-605.
R17-7-606.
R17-7-607.
R17-7-608.
R17-7-609.
R17-7-701.
R17-7-702.
R17-7-702.
R17-7-703.
R17-7-703.
R17-7-704.
R17-7-704.
R17-7-705.
R17-7-705.
R17-7-706.
R17-7-707.
R17-7-801.
R17-7-802.

FXM-1138
FXM-1138
FXM-1138
FXR-1138
FXR-1138
FX#-1138

FXM-1138
FXR-1138
FXN-1138
FXR-1138
FXN-1138
FX#-1138

FXN-1138
FX#-1138

FXN-1138
FX#-1138

FXR-1138
FXR-1138
FXR-1138

Water Resources, Department of

R12-15-725.01.
R12-15-725.02.

PM-1257
PR-1257

Miscellaneous Notices

Agency Guidance Documents. Notices of
Health Services, Department of; p.

109, 288, 617

Agency Ombudsman. Notices of
Agriculture, Department of; p. 738

Citrus Research Council, Arizona; p.

739

Employment Relations Board, Agri-

cultural; p.739

Game and Fish Commission; pp. 141,

290, 856

Grain Research and Promotion
Council, Arizona; p. 739

Iceberg Lettuce Research Council,

Arizona; p. 740

Leafy Greens Food Safety Commit-
tee, Arizona; p. 740

Liquor Licenses and Control, Depart-

ment of; p. 888

Lottery, Arizona; p. 1721
Pest Management, Office of; p. 740-

741

Public Safety, Department of; p. 1923

County Notices Pursuant to A.R.S. § 49-

12

Coconino County: p. 927

Maricopa County: pp. 32-34, 1009-
1044, 1389, 1774, 1893

Pinal County: pp. 1275-1289, 1289-

1290
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Governor’s Office

Executive Order: pp. 38-39 (E.O.
#2012-03); 291 (E.O. #2014-01); 626
(E.O. #2014-02); 627 (E.O. #2014-03);
823 (#2014-04); 861 (E.O. #2014-05)

Proclamations: pp. 36-38, 175-177,
263-265, 470-474, 545-550, 619-625,
820-823, 857-860, 889-895, 929-935,
971-977, 1046-1051, 1079-1083, 1113-
1116, 1161-1164, 1236-1239, 1291-
1292, 1337-1341, 1722-1723, 1775-
1778

Governor’s Regulatory Review Council

Notices of Action Taken: pp. 142-143,
543-544,970, 1235, 1390, 1924

Oral Proceeding on Proposed Rulemak-
ing. Notices of

Administration, Department of -

State Procurement Office; p. 686
Proposed Delegation Agreement, Notices
of

Environmental Quality, Department
of; pp. 138-140, 1714

Health Services, Department of; p.
173
Public Information, Notices of

Constable Ethics, Standards, and
Training Board, Arizona; pp. 104-108

Environmental Quality, Department
of and Department of Agriculture;
466

Environmental Quality, Department
of - Pesticides and Water Pollution
Control; pp. 730-733

Game and Fish Department; pp. 35,
1335

Health Care Cost Containment Sys-
tem, Arizona; p. 615

Health Services, Department of; pp.
615, 1045

Personnel Board, State; p. 616

State Treasurer, Arizona; p. 1716

Rulemaking Docket Opening. Notices of

Administrative Hearings, Office of; p.
613

Agriculture, Department of - Animal
Services Division; 3 A.A.C. 2; p. 728

Appraisal, Board of; 4 A.A.C. 46; p.
1334

Behavioral Health Examiners, Board
of; 4 A.A.C. 6;p. 1111

Corporation Commission - Fixed
Utilities; 14 A.A.C. 2; p. 1077
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Dental Examiners, State Board of; 4
A.A.C.11; p. 460

Emergency Response Commission,
Arizona; 8 A.A.C. 4;p. 1112

Environmental Quality, Department
of - Air Pollution Control; 18 A.A.C.
2; pp. 1837-1838

Environmental Quality, Department
of - Hazardous Waste Management;
18 A.A.C.8;p. 103

Environmental Quality, Department
of - Solid Waste Management; 18
A.A.C.13;p. 286

Environmental Quality, Department
of - Water Pollution Control; 18
AA.C.9;p. 135

Environmental Quality, Department
of - Water Quality Standards; 18
AA.C.11;p. 135

Environmental Quality, Department
of - Permit and Compliance Fees; 18
A.A.C.14;p. 136

Funeral Directors and Embalmers,
Board of; 4 A.A.C. 12; p. 1111

Game and Fish Commission, Ari-
zona; 12 A.A.C. 4;p. 1233

Health Care Cost Containment Sys-
tem, Arizona (AHCCCS) - Adminis-
tration; 9 A.A.C. 22; pp. 683, 729

Health Care Cost Containment Sys-
tem, Arizona (AHCCCS) - Arizona
Long-term Care System; 9 A.A.C. 28;
p. 684

Health Services, Department of -
Medical Marijuana Program; 9
A.A.C.17;p. 286

Homeopathic and Integrated Medi-
cine Examiners, Board of; 4 A.A.C.
38; p. 1891

Industrial Commission of Arizona; 20
A.A.C.5;p. 854

Law Enforcement Merit System
Council; 13 A.A.C. 5; p. 854

Massage Therapy, Board of; p. 614
Nursing, Board of; 4 A.A.C. 19; p. 134

Occupational Therapy Examiners,
Board of; 4 A.A.C. 43; p. 462

Pest Management, Office of; 4 A.A.C.
29; p. 728

Pharmacy, Board of; 4 A.A.C. 23; p.
461

Podiatry Examiners, Board of; 4
A.A.C.25; p. 1891

Retirement System Board, State; 2
A.A.C.8;p. 1008
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Transportation, Department of -
Commercial Programs; 17 A.A.C. 5;
p- 926

Water Resources, Department of; 12
A.A.C.15;p. 1274

Substantive Policy Statement. Notices of

Cosmetology, State Board of; p. 734
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pp. 1717-1718

Environmental Quality, Department
of; p. 887

Game and Fish Commission; pp.
1718-1720
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Insurance, Department of; pp. 1771-
1772

Land Department, State; pp. 467-468

Technical Registration, Board of; p.
1336

Water Resources, Department of; p.
689
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Deadlines for Publication and G.R.R.C. Schedule

2014 Effective Dates

A.R.S. § 41-1032(A), as amended by Laws 2002, Ch. 334, § 8 (effective August 22, 2002), states that a rule generally
becomes effective 60 days after the day it is filed with the Secretary of State’s Office. The following table lists filing
dates and effective dates for rules that follow this provision.

January February March April May June
Date Filed | EMEV | pate Fileq | EMCVe | pate pileq | EMCVe | pate Fileg | EMCIV | pateFiteg | EMSCV | pyte g | Effective

11 31 21 42 31 4/30 41 531 s/1 6/30 6/1 7131
12 33 2 43 31 51 4 6/1 52 7N 6/2 8/1
13 3/4 23 4/4 33 512 43 612 5/3 71 6/3 8/2
1/4 3/5 24 4/5 3/4 5/3 4/4 6/3 5/4 73 6/4 8/3
/s 36 25 4/6 35 5/4 4/5 6/4 5/5 7/4 6/5 8/4
1/6 37 26 4/7 306 5/5 46 6/5 5/6 7/5 6/6 8/5
1/7 38 27 418 37 5/6 47 6/6 57 7/6 6/7 8/6
/8 3/9 28 4/9 38 5/7 48 6/7 5/8 " 6/ 8/7
1/9 3/10 2/9 4/10 39 5/8 4/9 6/8 5/9 718 6/9 8/8
1/10 311 2/10 411 3/10 5/9 4/10 6/9 5/10 7/9 6/10 8/9
111 312 211 4/12 311 5/10 411 6/10 s/ 7/10 6/11 8/10
112 313 212 413 312 511 412 6/11 5112 711 6/12 8/11
113 3/14 213 4/14 313 5/12 413 6/12 5/13 7/12 6/13 8/12
1/14 315 214 415 3/14 5/13 4/14 6/13 5/14 713 6/14 8/13
115 316 215 4/16 315 5/14 415 6/14 515 7/14 6/15 8/14
1/16 317 216 417 3/16 5/15 4/16 6/15 5116 715 6/16 8/15
117 318 217 418 317 5/16 417 6/16 5117 7116 6/17 8/16
1/18 3/19 218 4/19 318 5/17 418 6/17 5/18 17 6/18 8/17
1/19 3/20 2/19 4/20 3/19 5/18 4/19 6/18 5/19 7/18 6/19 8/18
1120 321 2120 411 3/20 5/19 4/20 6/19 5120 7/19 6/20 8/19
121 3/22 221 4/22 31 5120 421 6/20 521 7/20 6/21 8/20
122 323 222 423 32 51 4/22 621 5122 721 6/22 821
1/23 3/24 2/23 4/24 323 522 423 6/22 5123 7/22 6/23 8/22
1124 325 224 4125 3/24 523 424 6/23 5/24 7/23 6/24 8/23
1/25 3126 2025 4/26 305 5124 425 6/24 5125 7/24 6/25 8/24
1126 327 2026 4/27 3/26 5125 4126 6/25 5126 7125 6/26 8125
127 3/28 2027 4128 327 5126 427 6126 5127 7126 6/27 8126
128 3/29 2028 4/29 3/28 527 4128 6127 5128 7127 6/28 8127
1129 3/30 3/29 528 4/29 6/28 5129 7/28 6/29 8/28
130 331 3/30 5/29 4/30 6/29 5/30 7/29 6/30 8/29
131 41 331 5/30 531 7/30
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July August September October November December

Date Filed | EMeCIVe | pae Fileq | EMCUVe | pate Fileq | EMCHVe | pate Fileg | EMCIV | pate Figg | EMSCIV | pyte piigq | Effective
7| 830 g1 930 o] 1031 01| 1130 il 1231 1211 1/30/14
72| 831 82| 101 02| 11 02| 121 e | 114 122 | 131714
73 9/1 83| 102 93| 112 03] 122 13| 1214 123 | 2114
7/4 92 g4 1053 o4| 113 104 123 14| 1/3/14 12/4 | 22114
75 913 85| 104 o5 114 05| 12/ 15| 1/4/14 12/5 | 2314
7/6 9/4 86| 105 o | 11/ 06|  12/5 16| 1/514 12/6 | 2414
77 9/5 87| 1006 7| 116 07| 1266 17| 164 127 | 25014
78 96 88| 1077 o] 117 18| 127 1R | 1714 1218 | 2/6/14
7/9 9/7 89| 108 99| 118 109 128 19| 1/8/14 129 2714
7/10 9/8 10| 109 910 119 010|129 i | 1/9/14 12/10 | 2/8/14
711 9/9 811 10110 o1t | 11/10 11| 12/10 Wit | 11014 1211 2/9/14
72| 910 g2 | 101 o2 | 11 12| 11 iz | 1114 1212 | 2/10/14
713 o 813 | 1012 o13| 1112 013 1212 i3 | 112/14 1213 | 2/11/14
4| o2 814 | 1013 o4 | 11/13 014 | 1213 114 | 1/13/14 12/14 | 2/12/14
ms | 93 815 |  10/14 o1s | 11/14 015 | 12/14 115 | 1/14/14 12/15 | 2/13/14
76| 914 816 | 10115 o16 | 11/15 1016 | 1215 116 | 1/15/14 12/16 | 2/14/14
mn7| s 817 10/16 o17| 11/16 1017|1216 117 | 1/16/14 1217 | 2/15/14
18| 916 818 | 10117 o8| 1117 018 | 12117 118 | 1/17/14 12/18 | 2/16/14
79| o7 819 |  10/18 o19| 1118 10/19| 1218 119 | 1/18/14 12/19 | 2/17/14
720|918 820 | 10/19 920 | 11/19 1020 12/19 1120 | 1/19/14 1220 | 2/18/14
| o9 821 | 1020 921 | 1120 1021 1220 121 | 12014 1221 | 2/19/14
22| 920 822 | 10221 o | 1121 022 1221 122 | 12114 1222 | 220/14
73| 9ni 823 | 1022 023 | 1122 1023 1222 1123 | 1/22/14 1223 | 221/14
24| o2 824 | 1023 024 | 1123 1024 | 1223 1124 | 1/23/14 1224 | 2/22/14
5| a3 825 | 1024 925 | 11124 1025 | 1224 1125 | 1/24/14 1225 | 2/23/14
6| 94 826 | 10125 926 | 11125 1026 | 12725 1126 | 1/25/14 1226 | 2/24/14
27| 9ns 827 | 10126 927| 1126 1027 12126 127 | 1/26/14 1227 | 2/25/14
728 | 926 828 | 10127 o8| 1127 1028 | 1227 128 | 127/14 1228 | 2/26/14
729 | 927 829 |  10/28 029 | 1128 1029 1228 1129 | 1/28/14 1229 | 2/27/14
730 | 928 830 | 1029 930 | 1129 1030 | 12/29 1130 | 1/29/14 1230 | 2/28/14
31| 929 831 | 1030 1031 12730 1231 3/1/14
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Register Deadlines

The Secretary of State’s Office publishes the Register weekly. There is a three-week turnaround period between a
deadline date and the publication date of the Register. The weekly deadline dates and issue dates are shown below.
Council meetings and Register deadlines do not correlate. Also listed are the earliest dates on which an oral
proceeding can be held on proposed rulemakings or proposed delegation agreements following publication of the
notice in the Register.

Deadline Date (paper only) Register
Publication Date

Oral Proceeding may be

Friday, 5:00 p.m. scheduled on or after

March 14, 2014
March 21, 2014
March 28, 2014
April 4, 2014
April 11, 2014
April 18,2014
April 25,2014
May 2, 2014
May 9, 2014
May 16, 2014
May 23,2014
May 30, 2014
June 6, 2014
June 13,2014
June 20, 2014
June 27,2014

July 3, 2014 (Thursday)

July 11, 2014

July 18,2014

July 25,2014
August 1, 2014
August 8, 2014
August 15,2014
August 22,2014
August 29, 2014

September 5, 2014
September 12, 2014
September 19, 2014

September 26, 2014

August 1,2014

April 4,2014
April 11,2014
April 18,2014
April 25,2014
May 2,2014
May 9, 2014
May 16, 2014
May 23, 2014
May 30, 2014
June 6, 2014
June 13,2014
June 20, 2014
June 27,2014
July 3,2014 (Thursday)
July 11,2014
July 18,2014
July 25,2014
August 1, 2014
August 8, 2014
August 15, 2014
August 22, 2014
August 29, 2014
September 5, 2014
September 12, 2014
September 19, 2014
September 26, 2014
October 3, 2014
October 10, 2014

October 17, 2014
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May 5, 2014
May 12,2014
May 19,2014
May 27, 2014 (Tuesday)
June 2, 2014
June 9, 2014
June 16,2014
June 23,2014
June 30,2014
July 7,2014
July 14,2014
July 21,2014
July 28,2014
August 4, 2014
August 11,2014
August 18,2014
August 25,2014
September 2, 2014 (Tuesday)
September 8, 2014
September 15, 2014
September 22, 2014
September 29, 2014
October 6, 2014
October 14, 2014 (Tuesday)
October 20, 2014
October 27,2014
November 3, 2014
November 10, 2014

November 17, 2014
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Deadlines for Publication and G.R.R.C. Schedule
GOVERNOR’S REGULATORY REVIEW COUNCIL DEADLINES

The following deadlines apply to all Five-Year-Review Reports and any adopted rule

submitted to the Governor’s Regulatory Review Council. Council meetings and
Register deadlines do not correlate.

All rules and Five-Year Review Reports are due in the Council office by 5:00 p.m. of
the deadline date. The Council’s office is located at 100 N. 15th Ave., Suite 402,
Phoenix, AZ 85007. For more information, call (602) 542-2058 or visit
www.grre.state.az.us.

GOVERNOR’S REGULATORY REVIEW COUNCIL DEADLINES FOR 2014

DEADLINE TO BE LN LBV LSS DATE OF COUNCIL DATE OF COUNCIL
PLACED ON COUNCIL DUE FROM STUDY SESSION e R
AGENDA AGENCIES

November 18, 2013

December 18, 2013

January 2,2014

January 7, 2014

December 23, 2013

January 15, 2014

January 28, 2014

February 4, 2014

January 21, 2014

February 12, 2014

February 25, 2014

March 4, 2014

February 18,2014

March 12,2014

March 25,2014

April 1,2014

March 17, 2014

April 16,2014

April 29, 2014 May 6, 2014
April 21, 2014 May 14, 2014 May 29, 2014 June 3, 2014
May 19, 2014 June 11, 2014 June 24, 2014 July 8, 2014

June 16, 2014

July 16,2014

July 29,2014

August 5, 2014

July 21, 2014

August 13,2014

August 26, 2014

September 9, 2014

August 18, 2014

September 17, 2014

September 30, 2014

October 7, 2014

September 22, 2014

October 15,2014

October 28, 2014

November 4, 2014

October 20, 2014

November 12,2014

November 25, 2014

December 2, 2014

November 17, 2014

December 17, 2014

December 30, 2014

January 6, 2015
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