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Information

ABOUT THIS PUBLICATION
The authenticated pdf of the Administrative Register (A.A.R.)
posted on the Arizona Secretary of State’s website is the official
published version for rulemaking activity in the state of Arizona.
Rulemaking is defined in Arizona Revised Statutes known as the
Arizona Administrative Procedure Act (APA), A.R.S. Title 41,
Chapter 6, Articles 1 through 10.
The Register is cited by volume and page number. Volumes are
published by calendar year with issues published weekly. Page
numbering continues in each weekly issue.
In addition, the Register contains notices of rules terminated by
the agency and rules that have expired.
ABOUT RULES
Rules can be: made (all new text); amended (rules on file,
changing text); repealed (removing text); or renumbered (moving
rules to a different Section number). Rulemaking activity published
in the Register includes: proposed, final, emergency, expedited,
and exempt rules as defined in the APA, and other state statutes.
New rules in this publication (whether proposed or made) are
denoted with underlining; repealed text is stricken.
WHERE IS A “CLEAN” COPY OF THE FINAL OR EXEMPT
RULE PUBLISHED IN THE REGISTER?
The Arizona Administrative Code (A.A.C) contains the codified
text of rules. The A.A.C. contains rules promulgated and filed by
state agencies that have been approved by the Attorney General or
the Governor’s Regulatory Review Council. The Code also
contains rules exempt from the rulemaking process.
The authenticated pdf of Code chapters posted on the Arizona
Secretary of State’s website are the official published version of
rules in the A.A.C. The Code is posted online for free.
LEGAL CITATIONS AND FILING NUMBERS
On the cover: Each agency is assigned a Chapter in the Arizona
Administrative Code under a specific Title. Titles represent broad
subject areas. The Title number is listed first; with the acronym
A.A.C., which stands for the Arizona Administrative Code; following
the Chapter number and Agency name, then program name. For
example, the Secretary of State has rules on rulemaking in Title 1,
Chapter 1 of the Arizona Administrative Code. The citation for this
chapter is 1 A.A.C. 1, Secretary of State, Rules and Rulemaking
Every document filed in the office is assigned a file number. This
number, enclosed in brackets, is located at the top right of the
published documents in the Register. The original filed document is
available for 10 cents a page.
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Arizona Regular Rulemaking Process
START HERE

Look for the Agency Notice
Review (inspect) notices published
in the Arizona Administrative Register.
Many agencies maintain stakeholder
lists and would be glad to inform you
when they proposed changes to rules.
Check an agency’s website and its
newsletters for news about notices and
meetings.
Feel like a change should be made
to a rule and an agency has not
proposed changes? You can petition
an agency to make, amend, or repeal a
rule. The agency must respond to the
petition. (See A.R.S. § 41-1033)
Attend a public hearing/meeting
Attend a public meeting that is
being conducted by the agency on a
Notice of Proposed Rulemaking.
Public meetings may be listed in the
Preamble of a Notice of Proposed
Rulemaking or they may be published
separately in the Register. Be prepared
to speak, attend the meeting, and make
an oral comment.
An agency may not have a public
meeting scheduled on the Notice of
Proposed Rulemaking. If not, you may
request that the agency schedule a
proceeding. This request must be put
in writing within 30 days after the
published Notice of Proposed
Rulemaking.
Write the agency
Put your comments in writing to
the agency. In order for the agency to
consider your comments, the agency
must receive them by the close of
record. The comment must be
received within the 30-day comment
timeframe following the Register
publication of the Notice of Proposed
Rulemaking.
You can also submit to the
Governor’s
Regulatory
Review
Council written comments that are
relevant to the Council’s power to
review a given rule (A.R.S. § 411052). The Council reviews the rule at
the end of the rulemaking process and
before the rules are filed with the
Secretary of State.

APA, statute or ballot
proposition is
passed. It gives an
agency authority to
make rules.
It may give an
agency an exemption
to the process or
portions thereof.

Agency opens a
docket.
Agency files a Notice of
Rulemaking Docket
Opening; it is published
in the Register. Often
an agency will file the
docket with the
proposed rulemaking.

Agency decides not to
act and closes docket.
The agency may let
the docket lapse by
not filing a Notice of
Proposed rulemaking
within one year.

Agency drafts proposed rule
and Economic Impact
Statement (EIS); informal
public review/comment.

Agency files Notice of
Proposed Rulemaking.
Notice is published in
the Register.
Notice of meetings may
be published in
Register or included in
Preamble of Proposed
Rulemaking.
Agency opens
comment period.

Agency files Notice
of Supplemental
Proposed
Rulemaking. Notice
published in
Register.

Oral proceeding and close of
record. Comment period must last
at least 30 days after publication
of notice. Oral proceeding
(hearing) is held no sooner than
30 days after publication of notice
of hearing

Agency decides not to
proceed and does not file
final rule with G.R.R.C.
within one year after
proposed rule is
published. A.R.S. § 411021(A)(4).
Agency decides not to
proceed and files Notice
of Termination of
Rulemaking for
publication in Register.
A.R.S. § 41-1021(A)(2).

Agency decides not to
proceed; files Notice of
Termination of
Rulemaking. May open
a new Docket.

Substantial change?
If no change then

Rule must be submitted for review or terminated within 120 days after the close of the record.

A final rulemaking package is submitted to G.R.R.C. or A.G. for review. Contains final
preamble, rules, and Economic Impact Statement.

G.R.R.C. has 90 days to review and approve or return the rule package, in whole or in part;
A.G. has 60 days.

After approval by G.R.R.C. or A.G., the rule becomes effective 60 days after filing with the
Secretary of State (unless otherwise indicated).
Final rule is published in the Register and the quarterly Code Supplement.
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Definitions
Arizona Administrative Code (A.A.C.): Official rules codified and published
by the Secretary of State’s Office. Available online at www.azsos.gov.
Arizona Administrative Register (A.A.R.): The official publication that
includes filed documents pertaining to Arizona rulemaking. Available online at
www.azsos.gov.
Administrative Procedure Act (APA): A.R.S. Title 41, Chapter 6, Articles 1
through 10. Available online at www.azleg.gov.
Arizona Revised Statutes (A.R.S.): The statutes are made by the Arizona
State Legislature during a legislative session. They are complied by Legislative
Council, with the official publication codified by Thomson West. Citations to
statutes include Titles which represent broad subject areas. The Title number is
followed by the Section number. For example, A.R.S. § 41-1001 is the
definitions Section of Title 41 of the Arizona Administrative Procedures Act.
The “§” symbol simply means “section.” Available online at www.azleg.gov.
Chapter: A division in the codification of the Code designating a state
agency or, for a large agency, a major program.
Close of Record: The close of the public record for a proposed rulemaking is
the date an agency chooses as the last date it will accept public comments, either
written or oral.
Code of Federal Regulations (CFR): The Code of Federal Regulations is a
codification of the general and permanent rules published in the Federal Register
by the executive departments and agencies of the federal government.
Docket: A public file for each rulemaking containing materials related to the
proceedings of that rulemaking. The docket file is established and maintained by
an agency from the time it begins to consider making a rule until the rulemaking
is finished. The agency provides public notice of the docket by filing a Notice of
Rulemaking Docket Opening with the Office for publication in the Register.
Economic, Small Business, and Consumer Impact Statement (EIS): The
EIS identifies the impact of the rule on private and public employment, on small
businesses, and on consumers. It includes an analysis of the probable costs and
benefits of the rule. An agency includes a brief summary of the EIS in its
preamble. The EIS is not published in the Register but is available from the
agency promulgating the rule. The EIS is also filed with the rulemaking package.
Governor’s Regulatory Review (G.R.R.C.): Reviews and approves rules to
ensure that they are necessary and to avoid unnecessary duplication and adverse
impact on the public. G.R.R.C. also assesses whether the rules are clear, concise,
understandable, legal, consistent with legislative intent, and whether the benefits
of a rule outweigh the cost.
Incorporated by Reference: An agency may incorporate by reference
standards or other publications. These standards are available from the state
agency with references on where to order the standard or review it online.
Federal Register (FR): The Federal Register is a legal newspaper published
every business day by the National Archives and Records Administration
(NARA). It contains federal agency regulations; proposed rules and notices; and
executive orders, proclamations, and other presidential documents.
Session Laws or “Laws”: When an agency references a law that has not yet
been codified into the Arizona Revised Statutes, use the word “Laws” is followed
by the year the law was passed by the Legislature, followed by the Chapter
number using the abbreviation “Ch.”, and the specific Section number using the
Section symbol (§). For example, Laws 1995, Ch. 6, § 2. Session laws are
available at www.azleg.gov.
United States Code (U.S.C.): The Code is a consolidation and codification
by subject matter of the general and permanent laws of the United States. The
Code does not include regulations issued by executive branch agencies, decisions
of the federal courts, treaties, or laws enacted by state or local governments.
1166

Acronyms
A.A.C. – Arizona Administrative Code
A.A.R. – Arizona Administrative Register
APA – Administrative Procedure Act
A.R.S. – Arizona Revised Statutes
CFR – Code of Federal Regulations
EIS – Economic, Small Business, and
Consumer Impact Statement
FR – Federal Register
G.R.R.C. – Governor’s Regulatory Review
Council
U.S.C. – United States Code

About Preambles
The Preamble is the part of a
rulemaking package that contains
information about the rulemaking and
provides agency justification and
regulatory intent.
It includes reference to the specific
statutes authorizing the agency to
make the rule, an explanation of the
rule, reasons for proposing the rule,
and the preliminary Economic Impact
Statement.
The information in the Preamble
differs between rulemaking notices
used and the stage of the rulemaking.
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NOTICES OF FINAL EXEMPT RULEMAKI NG
This section of the Arizona Administrative Register
contains Notices of Final Exempt Rulemaking.
The Office of the Secretary of State is the filing office
and publisher of these rules.

Questions about the interpretation of the final exempt
rule should be addressed to the agency proposing them.
Refer to Item #5 to contact the person charged with the
rulemaking.

NOTICE OF FINAL EXEMPT RULEMAKING
TITLE 19. ALCOHOL, DOG AND HORSE RACING, LOTTERY AND GAMING
CHAPTER 4. DEPARTMENT OF GAMING

[R21-95]

PREAMBLE
1.

Article, Part, or Section Affected (as applicable)
R19-4-101
R19-4-102
R19-4-103
R19-4-104
R19-4-105
R19-4-106
R19-4-107
R19-4-108
R19-4-109
R19-4-110
R19-4-111
R19-4-112
R19-4-113
R19-4-114
R19-4-115
R19-4-116
R19-4-117
R19-4-118
R19-4-119
R19-4-120
R19-4-121
R19-4-122
R19-4-123
R19-4-124
R19-4-125
R19-4-126
R19-4-127
R19-4-128
R19-4-129
R19-4-130
R19-4-131
R19-4-132
R19-4-133
R19-4-134
R19-4-135
R19-4-136
R19-4-137
R19-4-138
R19-4-139
R19-4-140
R19-4-141
R19-4-142

Rulemaking Action
New Section
New Section
New Section
New Section
New Section
New Section
New Section
New Section
New Section
New Section
New Section
New Section
New Section
New Section
New Section
New Section
New Section
New Section
New Section
New Section
New Section
New Section
New Section
New Section
New Section
New Section
New Section
New Section
New Section
New Section
New Section
New Section
New Section
New Section
New Section
New Section
New Section
New Section
New Section
New Section
New Section
New Section
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R19-4-143
R19-4-144
R19-4-145
R19-4-146
R19-4-147
R19-4-148
R19-4-149
R19-4-150
R19-4-151
R19-4-152
R19-4-153

New Section
New Section
New Section
New Section
New Section
New Section
New Section
New Section
New Section
New Section
New Section

2.

Citations to the agency’s statutory rulemaking authority to include the authorizing statute (general) and the
implementing statute (specific), and the statute or session law authorizing the exemption:
Authorizing statute: A.R.S. § 5-1303
Implementing statute: A.R.S. §§ 5-1301, 1302, 1303, 1304, 1305, 1306, 1307, 1308, 1309, 1310, 1311, 1312, 1313, 1314, 1315,
1316, 1317, 1318, 1319, 1320, 1321
Statute or session law authorizing the exemption: Laws 2021, Chapter 234 sec. 7

3.

The effective date of the rule and the agency’s reason it selected the effective date:
July 26, 2021

4.

A list of all notices published in the Register as specified in R1-1-409(A) that pertain to the record of the exempt
rulemaking:
Not applicable

5.

The agency’s contact person who can answer questions about the rulemaking:
Name:
Aiden Fleming
Address:
Arizona Department of Gaming
1110 W. Washington, Suite 450
Phoenix, AZ 85007
Telephone:
(602) 376-0338
Fax:
(602) 255-3883
Email:
Afleming@azgaming.gov

6.

An agency’s justification and reason why a rule should be made, amended, repealed, or renumbered to include
an explanation about the rulemaking:
House Bill 2772 (fantasy sports betting; event wagering), signed by Governor Douglas Ducey on 4/15/2021, directs the Arizona
Department of Gaming to adopt rules for the regulation of fantasy sports and event wagering contests. Section 7 of the bill requires
the Arizona Department of Gaming to “…initiate rulemaking and adopt rules to effectuate this act within 60 days after the effective date of this act.” Additionally, to fulfill the requirements of the accelerated rulemaking timeline, HB2772 exempts the Department from the rulemaking requirements of Title 41, Chapter 6, Arizona Revised Statutes.

7.

A reference to any study relevant to the rule that the agency reviewed and either relied on or did not rely on in its
evaluation of or justification for the rule, where the public may obtain or review each study, all data underlying
each study, and any analysis of each study and other supporting material:
Regulated Sports Betting In Indiana: Landscape, Analysis, And Recommendations October 2018 (Eilers & Krejcik Gaming);
Analysis: How The Multiple-Brand Model Impacts State-Regulated Online Gambling Markets February 2019 (Eilers & Krejcik
Gaming).

8.

A showing of good cause why the rulemaking is necessary to promote a statewide interest if the rulemaking will
diminish a previous grant of authority of a political subdivision of this state:
Not applicable

9.

The summary of the economic, small business, and consumer impact, if applicable:
The economic impact of the rules is to implement a statute introducing a new event wagering industry into the State of Arizona.
This will have business impacts to operators and small businesses that act as vendors to the industry. The consumer impact of the
rules is that persons in the state will be able to wager on sporting and other events at retail locations and on mobile devices.

10. A description of any changes between the proposed rulemaking, including any supplemental proposed
rulemaking, and the final rulemaking package (if applicable):
Not applicable
11. An agency’s summary of the public or stakeholder comments made about the rulemaking and the agency
response to the comments, if applicable:
The Arizona Department of Gaming held 12 public comment sessions on June 18, 2021; June 21, 2021; July 16, 2021 and July 23,
2021. The Department recorded each public comment session, received dozens of written comments and stakeholder documents.
The Department has published all received public comment on its website at https://gaming.az.gov/resources/statutes-rules-policies#event-wagering.
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12. Any other matters prescribed by statute that are applicable to the specific agency or to any specific rule or class
of rules. When applicable, matters shall include, but not be limited to:
a. Whether the rule requires a permit, whether a general permit is used and if not, the reasons why a general
permit is not used:
The rules require licensing of operators, vendors, and employees as required by the applicable statutes A.R.S § 5-1301 et
seq.
b. Whether a federal law is applicable to the subject of the rule, whether the rule is more stringent than the federal law and if so, citation to the statutory authority to exceed the requirements of federal law:
Not applicable
c.

Whether a person submitted an analysis to the agency that compares the rule’s impact of the competitiveness of business in this state to the impact on business in other states:
Not applicable

13. A list of any incorporated by reference material and its location in the rule:
R19-4-118 (Technical Standards) Gaming Laboratories International (GLI) Standard Series GLI-33: Standards for Event Wagering
Systems, and all appendices, version 1.1, dated May 14, 2019, are incorporated by reference and required to be complied with,
however, not including any later amendments or additions.
14. Whether the rule was previously made, amended, repealed or renumbered as an emergency rule. If so, the
agency shall state where the text changed between the emergency and the exempt rulemaking packages:
Not applicable
15. The full text of the rules follows:
TITLE 19. ALCOHOL, DOG AND HORSE RACING, LOTTERY AND GAMING
CHAPTER 4. DEPARTMENT OF GAMING
ARTICLE 1. EVENT WAGERING
Section
R19-4-101.
R19-4-102.
R19-4-103.
R19-4-104.
R19-4-105.
R19-4-106.
R19-4-107.
R19-4-108.
R19-4-109.
R19-4-110.
R19-4-111.
R19-4-112.
R19-4-113.
R19-4-114.
R19-4-115.
R19-4-116.
R19-4-117.
R19-4-118.
R19-4-119.
R19-4-120.
R19-4-121.
R19-4-122.
R19-4-123.
R19-4-124.
R19-4-125.
R19-4-126.
R19-4-127.
R19-4-128.
R19-4-129.
R19-4-130.
R19-4-131.
R19-4-132.
R19-4-133.
R19-4-134.
R19-4-135.
R19-4-136.
R19-4-137.

Definitions
Event Wagering Permitted
Power and Authority
License Categories
Procedures for Licensing
Allocation for Applicants
Event Wagering Facility Location
Retail Wagering Area Determination
Retail Wagering Area Inspection
Responsible Advertising
Internal Control System
Privilege Fee
Reserve Requirements and Bank Accounts
League Data
Integrity Monitoring
Servers and Cloud Storage
Geofencing
Technical Standards
Systems and Platforms
Event Wagering System Testing
Event Wagering System Shipping (Retail and Kiosk)
Event Wagering System Installation
Change Management
Self-Monitoring of Critical Components
Event Wagering System Communication
Event Wagering System Recertification
Integrity and Security Assessment
Forms of Payment
Events and Wagers
Wager Rules
Layoff Wagers
House Rules
Player Account Creation
Player Account Terms and Conditions
Player Account Maintenance
Promotions and/or Bonuses
Tournaments
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R19-4-138.
R19-4-139.
R19-4-140.
R19-4-141.
R19-4-142.
R19-4-143.
R19-4-144.
R19-4-145.
R19-4-146.
R19-4-147.
R19-4-148.
R19-4-149.
R19-4-150.
R19-4-151.
R19-4-152.
R19-4-153.

Cashiering (Retail)
Accounting
Information Technology
Internal Audit
Security and Surveillance Plan
Surveillance
Keys
Reporting Requirements
Remedies
Liability for Damage to Persons and Property
Patron Disputes
Barred Persons
Self-Exclusion and Responsible Gaming
Debt Setoff
Retention of Records
Calculation of Time
ARTICLE 1. EVENT WAGERING

R19-4-101. Definitions
A. The definitions in A.R.S. § 5-1301 apply to this Article.
B. Additionally, for purposes of this Article and the Act, and unless the context requires otherwise:
1. “Act” means Title 5, Arizona Revised Statutes, Chapter 11.
2. “Affiliate” means a person, directly or indirectly, through one or more intermediaries, who controls or is controlled by, a responsible party.
3. “Applicant” means any person who has applied for a license under the provisions of the Act or this Article.
4. “Application” means all the forms and documents that are required to be submitted or completed to obtain a license under the
provisions of the Act or this Article.
5. “Article” means Arizona Administrative Code, Title 19, Chapter 4, Article 1.
6. “Commercially Reasonable Terms” includes, for the purposes of league data only, the following non-exclusive factors:
a. The extent to which event wagering operators have purchased the same or similar official league data on the same or similar
terms;
b. The speed, accuracy, timeliness, reliability, quality, and quantity of the official league data as compared to comparable nonofficial league data;
c. The quality and complexity of the process used to collect and distribute the official league data as compared to comparable
non-official league data; and
d. The availability and cost of similar league data from multiple sources.
7. “Designee” means a person authorized to act on behalf of an event wagering operator and who is responsible for the management and control of event wagering operations. A designee is not independently eligible to become an event wagering operator,
nor is it eligible to transfer licensure. The term is not inclusive of designee as referenced in A.R.S. § 5-1316(C).
8. “Event Wager” means a wager on sports events or other events, portions of sports events or other events, the individual performance statistics of athletes in a sports event or combination of sports events or the individual performance of individuals in other
events or a combination of other events through any system or method of wagering.
9.
“Event Wagering Platform” means the internet interface to a single event wagering system, which is designed to accept mobile
event wagers through a website and/or a mobile application.
10. “Event Wagering System” means the hardware, software, firmware, communications technology or other equipment to allow
patrons to place event wagers, regardless of whether event wagers are offered at retail, to include kiosks, and/or over the internet
on an event wagering platform.
11. “Geofence Provider” means a person who creates a virtual perimeter for a real geographic location.
12. “Global Risk Management” means the management of risks associated with event wagering, the setting or changing of event
wagers, cutoff times for event wagers, acceptance or rejection of event wagers, laying off of event wagers, lines, point spreads,
and odds for event wagers, and other activity relating to event wagering.
13. “Independent Test Laboratory” means a person who provides testing services for responsible parties to certify that event wagering systems, processes, and programs meet the technical requirements of the Act and this Article.
14. “Integrity Monitoring Provider” means an independent third person who assists in the identification of suspicious wagering
activity.
15. “Internal Control System” means the minimum level of operational controls developed by a responsible party to ensure the
integrity of event wagering.
16. “Kiosk” means a device located within a retail wagering area that interfaces with an event wagering system and may be utilized
by a patron to place event wagers, redeem winning tickets, redeem vouchers, open a player account, and make player account
deposits and withdrawals.
17. “League Data Provider” means a person who provides statistical results, outcomes, and other data related to approved events.
18. “License” means an approval issued by the Department to a person pursuant to this Article to be involved in the operation of
event wagering.
19. “Licensee” includes any person licensed by the Department under this Article.
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20. “Marketing Affiliate” means a person who is involved in the promotion, marketing, and recruitment for event wagering business
in exchange for a commission or other fee based on the number of registrations, wagering activity, or a percentage of adjusted
gross event wagering receipts.
21. “Outstanding Event Wagering Liability” means the sum of the aggregate amount wagered on events whose outcomes have not
been determined and the amount owed but unpaid on winning wagers.
22. “Patron” means a player or participant who places event wagers pursuant to the Act and this Article.
23. “Player Account” means an account established by a patron with a responsible party so that the patron may place event wagers
with that responsible party. Player accounts may also be referred to as event wagering accounts.
24. “Responsible Party” means event wagering operators, designees, limited event wagering operators, and management services
providers.
25. “Retail Wagering Area” or “Retail” means the designated area within an event wagering facility where event wagering activity
under the Act takes place.
26. “State” means the State of Arizona not to include the Indian lands within its boundaries.
27. “Supplier” or “Vendor” includes persons who satisfy the definition of supplier in the Act and persons who provide goods and/or
services, directly or indirectly, to a responsible party in connection with event wagering pursuant to the Act, including those
referred to as ancillary suppliers for purposes of the licensing fee structure. Ancillary suppliers include:
a. Affiliates;
b. Bookmakers;
c. Data centers providing physical security and infrastructure;
d. Geofence providers;
e. Identity verification service providers;
f. Independent test laboratories;
g. Integrity monitoring providers;
h. League data providers;
i. Marketing affiliates;
j. Payment processors; and
k. Any other person as determined by the Department.
28. “Suspicious Wagering Activity” means unusual event wagering activity that cannot be explained and is indicative of any of the
following: match fixing, the manipulation of an event, misuse of inside information, a potential breach of a sports governing
body’s internal rules or code of conduct pertaining to event wagering, any other conduct that corrupts the outcome of an event,
and any other prohibited activity.
29. “Ticket” means a printed or electronic document utilized to record a wager by an event wagering system.
30. “Unusual Wagering Activity” means abnormal wagering activity exhibited by one or more authorized participants and considered by a responsible party as a potential indicator of suspicious wagering activity.
31. “Voucher” means a printed or electronic wagering instrument which may also be redeemed for cash or cash equivalents.
R19-4-102. Event Wagering Permitted
Event wagering in the State, except that which is permitted pursuant to Title 13, Chapter 33, shall only be conducted by licensed responsible parties who operate in compliance with, and meet the terms of, the Act and this Article. Event wagers, except those which are permitted pursuant to Title 13, Chapter 33, shall only be accepted from persons within the State pursuant to the Act and this Article.
R19-4-103. Power and Authority
A. The Department reserves all powers, duties, and authority granted to it by the Act and in this Article.
B. As a condition of holding a license, all licensees agree to be subject to State jurisdiction for purposes of compliance with, and
enforcement of, the Act and this Article.
C. The Department shall monitor licensees, audit compliance with this Act and Article, and investigate suspected violations of any provision in the Act or this Article and may, at any time:
1. Access and inspect all or any part of each event wagering system;
2. Access and inspect kiosks;
3. Access, review, and/or copy all books, records, and/or data maintained by a licensee related to event wagering in the State; and
4. Inspect all or any part of an event wagering facility or server location.
R19-4-104. License Categories
A. Event wagering employees shall have obtained a license from the Department prior to commencing employment or performing the
duties of the position. Event wagering employees include those persons who are primary management officials responsible for event
wagering in the State, those persons in the State who accept wagers, redeem tickets, and/or handle monies, and any additional persons
the Department determines meet the definition in A.R.S. § 5-1301(5). The event wagering employee license shall be in effect for two
years and the employee shall have obtained a renewal from the Department thereafter as a condition of continuing employment.
B. Event wagering operators are subject to the licensing requirements of the Act and this Article. Event wagering operators shall have
obtained from the Department a renewal of the license every five years thereafter before continuing to operate event wagering. Pursuant to A.R.S. § 5-1304(A)(1-2), if a qualified event wagering operator designates a designee, the designee shall be subject to licensure
including any fees and the event wagering operator shall not be subject to licensure including any fees.
C. Designees appointed by an event wagering operator shall have obtained a license from the Department prior to providing event
wagering services. The designee license shall be in effect for five years and the designee shall have obtained a renewal from the
Department thereafter as a condition of continuing operation. A designee shall maintain a designation from a qualified event wagering operator in order to provide event wagering services. If a designee operates event wagering, including developing and operating
August 6, 2021 | Published by the Arizona Secretary of State | Vol. 27, Issue 32

1171

Notices of Final Exempt Rulemaking
event wagering systems and platforms and providing odds, lines, and global risk management, a separate management services provider license is not required.
D. Limited event wagering operators are subject to the licensing requirements of the Act and this Article. Limited event wagering operators shall have obtained from the Department a renewal of the license every five years thereafter before continuing to operate event
wagering. An additional wagering facility shall be under contract with a qualified racetrack enclosure in order to apply, hold, and/or
renew a limited event wagering license.
E. Management services providers are subject to the licensing requirements of the Act and this Article. Management services providers
shall have obtained from the Department a renewal of the license every two years thereafter before continuing to manage event
wagering services.
F. Suppliers, including ancillary suppliers, are subject to the licensing requirements of the Act and this Article. Suppliers, including
ancillary suppliers, shall have obtained from the Department a renewal of the license every two years thereafter before continuing to
provide goods and/or services.
G. On a quarterly basis, responsible parties shall provide to the Department a list of the names and addresses of their suppliers, including
ancillary suppliers, who provide goods and/or services for event wagering in the State.
R19-4-105. Procedures for Licensing
A. Every applicant for a license shall submit a complete application in the form prescribed by the Department, which shall include all
information and documentation required by the Department, along with the applicable fees.
1. Responsible parties shall submit a non-refundable application fee. The application fee shall be credited towards the initial
license fee if the applicant is granted a license.
2. Event wagering employees and suppliers shall submit a non-refundable license fee.
B. The fees for licensure shall be the following:
1. Event Wagering Operator
a. Application Fee
$ 100,000
b. Initial License
$ 750,000
c. Annual License Fee
$ 150,000
2. Designee
a. Application Fee
$ 100,000
b. Initial License
$ 750,000
c. Annual License Fee
$ 150,000
3. Limited Event Wagering Operator
a. Application Fee
$ 5,000
b. Initial License
$ 25,000
c. Annual License Fee
$ 5,000
4. Management Services Provider
a. Application Fee
$ 1,000
b. Initial License
$ 10,000
c. Annual License Fee
$ 5,000
5. Supplier
a. Initial License
$ 1,500
b. Renewal
$ 500
6. Ancillary Supplier
a. Initial License
$ 1,500
b. Renewal
$ 500
7. Employee
a. Initial License
$ 250
b. Renewal
$ 125
C. Within 180 days of being approved for licensure, the responsible party shall conduct event wagering in the State or the license shall
revert to the Department.
D. Within five days following its receipt of a complete application for licensure of an event wagering employee or supplier, the Department shall issue a temporary license to the applicant unless the Department does not believe that the applicant will qualify for licensure. If the employee or supplier does not receive a response from the Department regarding the approval or denial of the applicant’s
temporary license by the close of the fifth day following the receipt of a complete application for licensure, then the applicant’s temporary license shall be deemed approved by the Department. The results of a Department background investigation shall not be
required prior to the issuance of a temporary license. The temporary license shall become void and be of no effect upon either the
issuance of licensure or upon the issuance of a notice of denial.
E. Responsible parties shall require all event wagering employees in a retail wagering area to wear in plain view identification cards
issued by the Department. The identification cards will include a photograph, first and last name, an identification number unique to
the license, the Department’s seal or signature, and a date of expiration.
F. Responsible parties shall remit the annual license fee to the Department within 12 months of the date in which they were approved for
licensure, and annually thereafter.
G. If a responsible party has remitted each of the annual license fees and is applying for license renewal, the responsible party shall submit their completed renewal application to the Department at least 30 days prior to the expiration date of their license. Responsible
parties may continue to be engaged under their expired license until action is taken on the renewal application by the Department.
H. If event wagering employees or suppliers are applying for license renewal, event wagering employees and suppliers shall submit their
completed renewal application along with the license renewal fee to the Department at least 30 days prior to the expiration date of
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their license. Event wagering employees and suppliers may continue to be engaged under their expired license until action is taken on
the renewal application by the Department.
I. As part of the reporting of material changes required by A.R.S. § 5-1305(E), after an applicant other than an event wagering
employee is licensed, it shall file a report of each change of its principals with the Department. Each new principal shall file a complete application within 30 days after appointment or election. The license shall remain valid unless the Department denies the application.
J. Applicants and licensees may appeal a summary suspension, or a determination by the Department of a revocation, suspension, or
denial of licensure.
K. An applicant for licensure or renewal that wishes to withdraw an application shall submit a request to the Department in writing. The
application shall not be considered withdrawn without the written permission of the Department.
R19-4-106. Allocation for Applicants
A. Once licenses initially become available, the Department will announce an initial application period of no less than 10 days in which
to accept license applications and supplemental allocation applications. Within five days of the conclusion of the initial application
period, the Department will evaluate all applicants under the criteria established in R19-4-106(B), R19-4-106(C), and/or R19-4106(D) to determine who is qualified for licensure and will provide written notification to the applicants that were deemed initially
qualified. If there are more qualified applicants than licenses available, the Department shall review each supplemental allocation
application and shall make a determination within eight days of the initial licensure qualification determination and will provide written notification to the applicants that were selected for allocation.
B. For a tribe (to include its wholly owned entity, designee, or management services provider relevant to the initial application) to be
qualified for an event wagering operator license:
1. It must meet the definition of an event wagering operator in A.R.S. § 5-1301(7)(b) and the requirements of A.R.S. § 5-1304
(A)(2), (B) and (C).
2. It and its event wagering employees must submit to background checks under A.R.S. § 5-1302(C) and (E), must not be prohibited participants under A.R.S. § 5-1301(16), and must not have a criminal history or other grounds sufficient to disqualify the
applicant apparent on the face of the application as noted in A.R.S. § 5-1305(C), which will be determined by the factors listed
in A.R.S. § 5-1305(B)(1-5).
C. For a professional sports team (to include the PGA operator, the NASCAR promoter, designee, or management services provider relevant to the initial application) to be qualified for an event wagering operator license:
1. It must meet the definition of an event wagering operator in A.R.S. § 5-1301(7)(a) and the requirements of A.R.S. § 5-1304
(A)(1), (B) and (C).
2. It and its event wagering employees must submit to background checks under A.R.S. § 5-1302(C) and (E), must not be prohibited participants under A.R.S. § 5-1301(16), and must not have a criminal history or other grounds sufficient to disqualify the
applicant apparent on the face of the application as noted in A.R.S. § 5-1305(C), which will be determined by the factors listed
in A.R.S. § 5-1305(B)(1) - (5).
D. For a racetrack enclosure or additional wagering facility (to include management services provider) to be qualified for a limited event
wagering operator license:
1. It must meet the definition of a limited event wagering operator in A.R.S. § 5-1301(8) and the requirements of A.R.S. § 51307(A), (B) and (C).
2. It and its event wagering employees must submit to background checks under A.R.S. § 5-1302(C) and (E), must not be prohibited participants under A.R.S. § 5-1301(16), and must not have a criminal history or other grounds sufficient to disqualify the
applicant apparent on the face of the application as noted in A.R.S. § 5-1305(C), which will be determined by the factors listed
in A.R.S. § 5-1305(B)(1) - (5).
E. If more than 10 tribes and/or more than 10 professional sports teams qualify for an event wagering operator license, the Department
shall allocate the licenses among the qualifying tribes and/or qualifying professional sports teams and ensure an equal opportunity for
all qualified applicants required by A.R.S. § 5-1305(C) by considering the following criteria (which may include information from a
wholly owned entity, designee, management services provider, affiliate, or other partner):
1. Business ability, experience, and track record of the event wagering operator applicant, designee applicant, and/or management
services provider applicant, both local and international, which establishes the ability to create and maintain a successful event
wagering operation;
2. Experience and track record of the event wagering operator applicant, designee applicant, and/or management services provider,
both local and international, in the operation of gaming or related activity;
3. Contributions to the surrounding tribal, local, or State community to include:
a. Consideration of the size of the community impacted, or to be impacted in the future;
b. The extent to which the community has already benefited from gaming, or may do so in the future; and
c. The use of revenue to assist the community in the past, and how event wagering revenue will assist in the future;
4. Good standing in terms of obtaining and maintaining licenses/permits in all markets;
5. Demonstrated vision, willingness, and commitment to make local investments in the State, or on tribal lands, including prior
investments in other states, if applicable;
6. Demonstrated culture of player protection, investments in player protection, and an effective governance program;
7. Responsiveness, approachability, and involvement of local management;
8. Competency to conduct event wagering, including proposed internal controls, and the maximization of privilege fees to the
State;
9. Ability to begin operating event wagering within six months after obtaining the license;
10. Demonstrated financial stability, resources, integrity, and business ability and acumen;
11. Demonstrated regulatory compliance and cooperation with regulatory authorities;
12. The lack of opportunity to benefit from event wagering type activity in some manner or location without a license;
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13. Whether the issuance of the license will provide benefits to other qualified applicants through partnerships or other opportunities;
14. Increased employment and enhancement of the labor market in the State or on tribal lands;
15. A preference for applicants who are located, headquartered, and/or own or operate a physical facility in the State, or applicants
who will use a designee or management services provider, or are partners with an entity located, headquartered, and/or who own
or operate a physical facility in the State;
16. For tribal licenses, a preference that licenses be distributed among non-gaming tribes, rural gaming tribes, and to tribes located
relatively near metropolitan areas in the State;
17. Whether the event wagering operator applicant would appeal to a unique or unaddressed market or introduce a unique brand or
affiliate;
18. Whether the issuance of a license to the event wagering operator applicant would increase the patron base in the State; and
19. Any other criteria, or the weighting of them, deemed by the Department to be in the best interests of the State.
F. If more than 10 racetrack enclosures or additional wagering facilities qualify for a limited event wagering operator license, the
Department shall allocate the licenses and ensure an equal opportunity for all qualified applicants required by A.R.S. § 5-1305(C) by
considering the following criteria (which may include information from a management services provider, affiliate, or other partner):
1. Business ability, experience, and track record of the limited event wagering operator applicant and/or management services provider applicant, both local and international which establishes the ability to create and maintain a successful limited event
wagering operation;
2. Experience and track record of the limited event wagering operator applicant and/or management services provider, both local
and international, in the operation of pari-mutuel wagering, gaming, or related activity;
3. Good standing in terms of obtaining and maintaining licenses/permits in all markets;
4. Demonstrated vision, willingness, and commitment to make local investments in the State including prior investments in other
states, if applicable;
5. Demonstrated culture of player protection, investments in player protection, and an effective governance program;
6. Responsiveness, approachability, and involvement of local management;
7. Competency to conduct event wagering, including proposed internal controls, and the maximization of privilege fees to the
State;
8. Ability to begin operating event wagering within six months after obtaining the license;
9. Demonstrated financial stability, resources, integrity, and business ability and acumen;
10. Demonstrated regulatory compliance and cooperation with regulatory authorities;
11. Increased employment and enhancement of the labor market in the State, as well as enhancement of other racing enterprises in
the State;
12. A preference for locations with a large, unique, or unaddressed market;
13. Whether the limited event wagering operator applicant would introduce a unique brand or affiliate;
14. Whether the issuance of a license to the limited event wagering operator applicant would increase the patron base in the State;
and
15. Any other criteria, or the weighting of them, deemed by the Department to be in the best interests of the State.
G. Any applicant deemed qualified for licensure, or who was allocated a license, must be deemed suitable for licensure under A.R.S. § 51305.
H. In the event one or more previously allocated licenses become available, the Department will announce an application period and follow the allocation procedures in R19-4-106.
R19-4-107. Event Wagering Facility Location
A. An event wagering operator or limited event wagering operator shall provide written notice to the Department of the proposed physical location of the event wagering facility, or of any proposed changes to the location of an existing event wagering facility. The
notice shall be provided to the Department at least 60 days prior to the intended opening date of the new or relocated event wagering
facility so that the Department may determine whether the proposed physical location meets the requirements of the Act.
B. The Department shall provide a written response within 30 days of receipt of the notice.
R19-4-108. Retail Wagering Area Determination
A. The responsible party authorized to operate an event wagering facility shall determine and document the retail wagering area or areas
of its facility. The determination and documentation shall be provided to the Department prior to the pre-operation inspection
required under R19-4-109(B).
B. Any changes to the retail wagering area or areas shall be submitted to the Department in writing for review and approval at least 30
days prior to implementation.
C. The Department shall issue a letter approving the determination or otherwise delineating the retail wagering area or areas.
R19-4-109. Retail Wagering Area Inspection
A. A responsible party may not operate a retail wagering area without the written approval of the Department.
B. Prior to the initial opening of the retail wagering area, or any changes to the retail wagering area approved under R19-4-108(B), the
Department shall conduct a pre-operation inspection to verify that the proposed retail wagering area complies with the applicable
requirements of the Act and this Article. The Department shall send the results of the inspection in writing within seven days of the
inspection and shall approve the opening of the retail wagering area if it determines that the area meets the required compliance.
C. If the Department determines that the retail wagering area does not comply with the applicable requirements of the Act and this Article, a non-compliance letter shall be sent within seven days of the inspection that shall set forth the matters of non-compliance upon
which the Department bases its decision. If the matters of non-compliance identified by the Department are resolved, the Department

1174

Vol. 27, Issue 32 | Published by the Arizona Secretary of State | August 6, 2021

Notices of Final Exempt Rulemaking
shall approve the opening of the retail wagering area. The Department’s decision to deny opening of a retail wagering area shall
become final 60 days after the pre-operation inspection if the issues of non-compliance identified by the Department are not resolved.
R19-4-110. Responsible Advertising
A. Advertising, marketing, and promoting of event wagering shall not target, or otherwise be of a kind that specifically appeals to, persons under 21 years of age.
B. Advertising, marketing, and promoting of event wagering shall not be misleading or contain false information.
C. Advertising, marketing, and promotion of event wagering shall not promote irresponsible or excessive participation in event wagering, or suggest that social, financial, or personal success is guaranteed by engaging in event wagering.
D. Advertising, marketing, and promoting of event wagering shall not occur at event venues where most of the audience at most of the
events at the venue is reasonably expected to be under 21 years of age.
E. Event wagering messages, including logos, trademarks, or brands, shall not be used, or licensed for use, on clothing, toys, games, or
game equipment intended primarily for persons under 21 years of age.
F. Event wagering shall not be promoted or advertised in college or university-owned news assets or advertised on college or university
campuses.
R19-4-111. Internal Control System
A. Responsible parties shall operate event wagering, including each event wagering system, retail wagering area, kiosk, and/or event
wagering platform, pursuant to a written internal control system approved by the Department. The internal control system shall be
designed to reasonably assure that for the purposes of event wagering in the State:
1. Assets are safeguarded and accountability over assets is maintained;
2. Liabilities are properly recorded and contingent liabilities are properly disclosed;
3. Financial records including records relating to revenues, expenses, assets, liabilities, and equity/fund balances are accurate and
reliable;
4. Transactions are performed in accordance with the responsible party’s general or specific authorization;
5. Access to assets is permitted only in accordance with the responsible party’s specific authorization;
6. Recorded accountability for assets is compared with actual assets at frequent intervals and appropriate action is taken with
respect to any discrepancies; and
7. Functions, duties, and responsibilities are appropriately segregated and performed in accordance with sound practices by qualified personnel.
B. The internal control system shall include:
1. A description of, and the inter-relationships and dependencies of, the event wagering system, hardware, software, and all integrated supplier modules;
2. A description of, and physical/logical security for, event wagering servers;
3. Procedures for verifying geolocation services and establishing a patron’s geographic location;
4. A detailed security and surveillance plan;
5. Procedures for the use, access, and security of all keys utilized in the operation of event wagering;
6. A description of the procedures for responding to a failure of the event wagering system and/or event wagering platform;
7. Automated and manual risk management procedures;
8. Change management procedures;
9. Procedures for identifying and reporting fraudulent and/or suspicious wagering activity, including identifying unusual betting
patterns and reporting them to integrity monitoring providers;
10. Procedures for the mitigation of risk of fraud and cheating;
11. Bank Secrecy Act procedures;
12. Procedures for advertising and marketing in a responsible manner;
13. Procedures to mitigate problem gambling and curtail compulsive gambling;
14. A responsible gaming training and education program;
15. Procedures for the identification, notice, and removal of self-excluded or barred persons from event wagering facilities and event
wagering platforms;
16. Procedures for selling tickets, cashing tickets, canceling event wagers, voiding tickets, handling lost tickets, and issuing tax or
other required forms;
17. Procedures for, and definition of, obvious errors;
18. Procedures for setting and moving lines;
19. Procedures for the reconciliation of assets and documents contained in a cashier’s drawer, kiosk, or player account, including
drop, fill, and count procedures;
20. Procedures for the verification of player identification;
21. Procedures for the issuance and acceptance of promotional and/or bonus credit for event wagers;
22. Procedures for handling patron disputes;
23. Procedures for creating, updating, adjusting, and closing player accounts;
24. Procedures for internal audit;
25. Procedures for the retention of event wagering records;
26. Procedures for the disposition of claims arising from personal injury or property damage, loss of funds, and/or compromised personal or financial information alleged to have been suffered by patrons; and
27. Procedures for the identification and prohibition of prohibited participants from participation in event wagering.
C. Responsible parties shall have obtained written approval of the internal control system, or any changes to it, from the Department
prior to implementation. The Department shall review the system, or any changes, and issue a written approval or disapproval of the
system.
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Prior to the commencement of operations in the State, the responsible party shall have obtained written approval from the
Department for the internal control system.
2. After the commencement of operations in the State, the responsible party shall submit any changes to the internal control system
to the Department for review and approval. If, after five days, the responsible party has not received a response from the Department regarding the changes to the internal control system, then the changes shall be deemed approved by the Department.
D. For event wagering under the Act, responsible parties shall maintain:
1. Accurate, complete, legible, and permanent records of all transactions in a manner suitable for audit under the standards of the
American Institute of Certified Public Accountants;
2. General accounting records using a double entry system of accounting with transactions recorded on a basis consistent with generally accepted accounting principles;
3. Detailed supporting and subsidiary records;
4. Detailed records identifying revenues, expenses, assets, liabilities and fund balances or equity;
5. All records required by the internal control system including, but not limited to, those relating to any event wagering activity
authorized by the Act;
6. Journal entries;
7. Detailed records sufficient to accurately reflect gross income and expenses relating to its operations;
8. Detailed records of any reviews or audits, whether internal or otherwise, performed in addition to the annual audit required in
R19-4-111(E), including, but not limited to, management advisory letters, agreed upon procedure reviews, notices of non-compliance, and reports on the internal control system; and
9. Records of any proposed or adjusting entries made by an independent certified public accountant.
E. Financial statements, or a specific element financial statement related to event wagering operations in the State, shall be audited, not
less than annually at its fiscal year end, by an independent certified public accountant at the expense of the responsible party. The
audit shall also include, or be supplemented with, an attestation by the auditor that adjusted gross event wagering receipts are accurately reported.
F. The Department shall be authorized to confer with the independent certified public accountant at the conclusion of the audit process
and to review all the independent certified public accountant’s work papers and documentation relating to the responsible party.
G. Responsible parties shall notify the Department in writing of their fiscal year end and any changes to the fiscal year end within 10
days after deciding on a fiscal year end or a change to that year end. If the responsible party changes its fiscal year end, it may elect
either to prepare financial statements for a short fiscal year or for an extended fiscal year, but in no event shall an extended fiscal year
extend more than 15 months.
R19-4-112. Privilege Fee
A. As per A.R.S. § 5-1318(A), the established fee for the privilege of operating event wagering shall be 8% of adjusted gross event
wagering receipts for retail operations and 10% of adjusted gross event wagering receipts for mobile operations.
B. The calculation of adjusted gross event wagering receipts shall be reported in the format required by the Department. The responsible
party shall submit all necessary supporting documentation as directed by the Department to confirm the calculation of adjusted gross
event wagering receipts. The report and supporting documentation shall be submitted to the Department no later than the 25th day of
each month for the preceding month.
1. Fees paid pursuant to the Act and this Article shall be paid to the Department in the manner prescribed by the Department.
2. Following the Department’s receipt of the annual audit pursuant to A.R.S. § 5-1319, any overpayment of fees by the responsible
party shall be credited to the responsible party’s next monthly fee payment. Any underpayment of fees shall be paid by the
responsible party within 30 days of the Department’s receipt of the annual audit.
R19-4-113. Reserve Requirements and Bank Accounts
A. Responsible parties shall maintain a reserve in the form of cash, cash equivalents, payment processor reserves, payment processor
receivables, an irrevocable letter of credit, a bond, or any combination of the aforementioned, in an amount that is the greater of either
$500,000 or the amount that is necessary to ensure the responsible party’s ability to cover all outstanding event wagering liability and
the funds held for player accounts.
B. The responsible party shall maintain bank account or accounts for funds in player accounts that are separate and distinct from all
other corporate accounts, unless otherwise agreed to by the Department. The account or accounts for player funds shall be used for all
player deposits, receipts, and disbursements relating to event wagering under the Act. The responsible party shall utilize a software
accounting system that separates and distinguishes all receipts and disbursements regarding or in any way relating to event wagering
activity under the Act, the operation, and the construction or operation of event wagering facilities.
R19-4-114. League Data
A. The governing body of a sports league, organization or association, or other authorized entity that maintains official league data may
notify the Department that official league data for proposition wagers, in-play wagers, and in-game wagers, which may be placed
before or after a sports event has begun, is available for responsible parties.
B. The Department shall notify responsible parties within seven days of receipt of the notification from the governing body of a sports
league, organization or association, or other authorized entity that maintains official league data of the availability of official league
data.
C. Official league data offered to responsible parties by the governing body of a sports league, sports organization, or sports association
or other authorized entity that maintains official league data for the purposes of event wagering shall be offered on commercially reasonable terms.
D. Responsible parties may submit a written request to the Department for the use, or continued use, of non-official league data within
60 days of receiving the notification from the Department regarding the availability of official league data. The request shall include
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a detailed analysis of the necessity of the use, or continued use, of non-official league data. Responsible parties may use a non-official
league data provider during the 60 day period and the pendency of the Department’s consideration of a responsible party’s request.
Within seven days of receipt of the written request from a responsible party to utilize a non-official league data provider, the Department shall issue a written approval or disapproval.
The Department shall publish a list of official league data providers and approved non-official league data providers on its website.

R19-4-115. Integrity Monitoring
A. Responsible parties shall utilize an integrity monitoring service.
B. All integrity monitoring providers shall share information with each other and shall disseminate all reports of unusual and/or suspicious wagering activity to their members. Responsible parties shall review such reports and notify their integrity monitoring provider
whether they have experienced similar activity.
C. The integrity monitoring providers shall notify the Department and the appropriate sport’s governing body of any suspicious wagering activity as soon as practically possible.
D. Responsible parties receiving a report of suspicious wagering activity shall be permitted to suspend wagering on events related to the
report but shall not cancel related event wagers until receiving written approval from the Department.
E. If a sports governing body submits a written request to the Department requesting access to information relating to suspicious wagering activity, responsible parties shall comply with the request pursuant to A.R.S. § 5-1316.
R19-4-116. Servers and Cloud Storage
A. Responsible parties shall only accept event wagers on a server or servers located in the State. Responsible parties shall provide the
Department with the physical location of each server used to conduct event wagering. The server or servers shall have physical and
logical security as provided in the responsible party’s internal control system.
B. The responsible party may utilize cloud storage for data not related to transactional wagering or duplicate data for transactional
wagering upon written approval by the Department.
R19-4-117. Geofencing
A. The responsible party shall utilize a geofence system to dynamically monitor the physical location of patrons attempting to place
wagers on event wagering platforms.
B. The geofence system shall perform a geolocation check prior to the placement of an event wager in an authorized session.
C. The geofence system shall perform recurring geolocation checks throughout a patron’s authorized session.
D. If a geolocation check determines that a patron is not located in the State, the patron shall be blocked from placing event wagers on
the event wagering platform.
E. The responsible party or the geofence provider shall implement a means to notify a patron of a geolocation failure.
F. The geofence provider shall provide to the Department access to real-time geofence data.
G. Attempts to place wagers from unauthorized locations shall be entered into a log by the geofence provider and/or the responsible
party. The log shall be available to the Department upon request.
R19-4-118. Technical Standards
Event wagering systems shall comply with Gaming Laboratories International (GLI) Standard Series GLI-33: Standards for Event Wagering Systems, and all appendices, version 1.1, dated May 14, 2019, but not including any later amendments or additions.
R19-4-119. Systems and Platforms
A. An event wagering system shall be designed to ensure the integrity and confidentiality of all patron communications, security and
confidentiality of patron data including personal and financial information, and the proper identification of the sender and receiver of
all communications.
B. Each event wagering operator may only have one event wagering system, whether its own or as provided by a management services
provider which may include one separate and distinct set of hardware, software, firmware, communications technology, or other
equipment to allow patrons to place event wagers on an event wagering platform and, if applicable, one set of hardware, software,
firmware, communications technology, or other equipment to allow patrons to place event wagers at an event wagering facility.
C. Responsible parties may utilize one event wagering platform. Responsible parties may utilize a second event wagering platform only
upon approval by the Department. In no event shall a responsible party utilize more than two event wagering platforms.
D. In order to operate a second event wagering platform, responsible parties shall submit a written request to the Department. The
Department shall exercise its discretion in its consideration of the written request for a second event wagering platform. Factors the
Department may consider in reaching its determination include:
1. Numbers of responsible parties and authorized event wagering platforms;
2. The introduction of a unique brand or affiliate;
3. The expansion of the patron base in the State;
4. Market size, scope, development, and growth;
5. Advances in technology; and
6. Other factors deemed relevant by the Department or the responsible party.
E. Within 30 days of receipt of the written request from a responsible party to utilize a second event wagering platform, the Department
shall issue a written approval or disapproval.
F. Each event wagering platform shall display the name, brand, and/or logo of the responsible party and/or affiliate.
1. If the responsible party changes the name, brand, and/or logo of its event wagering platform, it shall submit the changes to the
Department prior to implementation.
2. The responsible party shall not terminate use of an event wagering platform without prior written approval from the Department.
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G. Responsible parties shall establish test accounts for the Department to be used to test the various components and operations of the
event wagering system.
R19-4-120. Event Wagering System Testing
A. An independent test laboratory shall test to determine whether an event wagering system complies with all applicable technical standards referenced in the Act and this Article, including, if applicable, an initial geofence system test to verify that event wagers can
only be accepted from persons located within the State.
B. The responsible party shall provide the independent test laboratory all information necessary for the independent test laboratory to
render its opinion.
C. The Department shall have secure access to the independent test laboratory certification report that contains the results of the testing.
D. The Department reserves the right to require additional testing and to require corrective action if an event wagering system is determined to be non-complying.
R19-4-121. Event Wagering System Shipping (Retail and Kiosk)
Responsible parties shall provide the Department 24 hours advanced notice of any shipment or delivery of a kiosk and/or shipment or
download of event wagering system software.
R19-4-122. Event Wagering System Installation
A. The responsible party shall notify the Department in writing at least 10 days prior to the tentative date when the responsible party
intends to place an event wagering system into use. The responsible party and Department shall then agree upon a firm date and time
for testing.
B. The Department’s testing of an event wagering system shall be conducted to determine compliance with the Act and this Article.
These tests shall include, but need not be limited to:
1. Verifying event wagering system software;
2. For retail and kiosks, verifying equipment serial numbers;
3. Verifying that all applicable event wagering system software and/or hardware has been certified by an independent test laboratory;
4. Verifying system reporting processes; and
5. Verifying physical and logical security.
C. If approval is denied, the Department shall provide written notice to the responsible party detailing the reasons for the denial no later
than three days after the completion of testing.
D. For kiosks, the Department shall affix an identifying approval seal or equivalent when it is approved for use.
E. For retail and kiosks, the Department shall ensure that event wagering system equipment and event wagering activity under the Act
have the required surveillance coverage.
R19-4-123. Change Management
Responsible parties shall implement a change management process that details evaluation procedures for all updates and changes to an
event wagering system and event wagering platforms. The change management process shall address at a minimum:
1. A clear and transparent framework to assist in managing deployments and other changes in the regulated live production environment.
2. A description of the process, to include roles in the change management process, handling requests for change, and the change
classification categories.
3. The categories of requests for change which shall be based on their impact to the security, integrity, recovery, confidentiality,
accountability, and availability of an event wagering system:
a. High impact changes which have a high impact on regulated components or reporting of the event wagering system.
Responsible parties shall not implement these changes without the written approval of the Department. The Department
shall provide a written response to the responsible party within five days of the notification. The Department will determine
if additional testing or certification is required by an independent test laboratory. Examples include:
i. Implementation of a new wagering feature or a change which impacts wagering logic;
ii. A change impacting required regulatory reports or data used for financial reconciliation;
iii. A change implemented by the responsible party that impacts geolocation services; or
iv. A change impacting the handling or storage of personally identifiable information.
b. Low impact changes. Responsible parties may implement these changes with prior notification to the Department. Examples include:
i. Firewall rule changes;
ii. Database maintenance;
iii. Changes to the physical location of backup data;
iv. Any change or addition of physical hardware component or components; or
v. Changes to non-wagering logic components.
c. No impact changes. Responsible parties may implement these changes without prior notification to the Department. Examples include:
i. Installation or changes to backup software and/or hardware;
ii. Adding or removing users;
iii. Database maintenance that modifies or deletes non-critical data;
iv. Installation of operating system security patches; or
v. Background images, color schemes, or similar ancillary front-end updates.
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vi. Emergency changes. Responsible parties may implement these changes immediately without prior notification to the
Department to deal with open threats or liabilities. Responsible parties shall notify the Department as soon as practically
possible of the necessity of the emergency and its resolution.
The use of a change management log, which shall include at a minimum:
a. Date and time that a change is internally approved for release;
b. Components to be changed;
c. Details of the change;
d. Anticipated release date of the change;
e. Category of the change; and
f. Name of the authorized employee or employees.
Implementation procedures to include notification to system users, scheduling, project planning, and recovery.

R19-4-124. Self-Monitoring of Critical Components
Event wagering systems shall perform a self-authentication process on all critical components contained on an event wagering system
upon initial installation of the software and every 24 hours thereafter.
R19-4-125. Event Wagering System Communication
If an event wagering system is unable to accept a wager or validate a ticket for more than two hours, the responsible party shall notify the
Department as soon as practically possible.
R19-4-126. Event Wagering System Recertification
A. At least once every 15 months, the event wagering system shall be submitted to an independent test laboratory for recertification
under R19-4-120. Recertification shall not be required if the event wagering system did not have any updates or changes during the
previous 15 months. If a change referenced in R19-4-123(C)(1) requires testing or certification by an independent test laboratory, the
annual recertification shall be deferred for 15 months from the date of testing or certification.
B. The independent test laboratory’s certification report shall be submitted to the Department no later than three days after the recertification is complete. The Department shall test the recertified event wagering system as per R19-4-122(B) at an agreed upon date and
time.
R19-4-127. Integrity and Security Assessment
A. The responsible party shall perform an integrity and security assessment of the event wagering system within 120 days after the commencement of operations, and annually thereafter. The assessment shall be conducted by an independent integrity and security assessment professional. The scope of the assessment shall include, at a minimum, the following:
1. A vulnerability assessment of mobile platforms, mobile applications, internal, external, and wireless networks with the intent of
identifying vulnerabilities of all devices, platforms, and applications connected to or present on the networks;
2. A penetration test of all mobile platforms, mobile applications, internal, external, and wireless networks to confirm if identified
vulnerabilities of all devices, platforms, and applications are susceptible to compromise;
3. A policy and procedures review against the current ISO 27001 standard or another similar standard approved by the Department;
4. A review of the firewall rules to verify the operating condition of the firewall and the effectiveness of its security configuration;
and
5. Any other specific criteria or standards for the integrity and security assessment as required by the Department.
B. The full independent integrity and security assessment professional's report on the assessment shall be submitted to the Department
no later than 30 days after the assessment is conducted and shall include the following:
1. Assessment procedures and scope;
2. Name and company affiliation of the individual or individuals who conducted the assessment;
3. Date of assessment;
4. Findings;
5. Recommended corrective action, if applicable; and
6. The responsible party’s response to the findings and recommended corrective action.
R19-4-128. Forms of Payment
A. Payment for event wagering activity or for deposit into a player account shall be made by cash, cash equivalent, electronic funds
transfer, credit card, debit card, check, wire transfer, winnings, and/or promotional or bonus credit. Other forms of payment may be
utilized upon written approval of the Department.
B. In the retail wagering area, the responsible party shall not allow a patron to conduct an electronic benefit transfer card transaction
from a program intended to provide temporary assistance for needy families pursuant to A.R.S. § 46-297.
R19-4-129. Events and Wagers
A. The responsible party shall submit a catalogue to the Department of the events on which it intends to accept wagers and types of
wagers it intends to offer. The catalogue and any changes shall be submitted to the Department prior to implementation.
B. The responsible party shall submit a written request to the Department for an event not previously authorized. The request shall
include a detailed description of the event and its governing body so that the Department may determine:
1. How wagers will be placed and how winning wagers will be determined;
2. How the event will be conducted and supervised;
3. Whether any wager could affect the outcome of the event;
4. How the outcome of the event will be verifiable and generated through a reliable and independent process; and
5. How the event would be conducted in compliance with any applicable laws.
C. The responsible party shall submit a written request to the Department for a wager type not previously authorized. The request shall
include a detailed description of the wager type so that the Department may determine:
August 6, 2021 | Published by the Arizona Secretary of State | Vol. 27, Issue 32

1179

Notices of Final Exempt Rulemaking

D.
E.
F.

1. How the wager will be placed and how winning will be determined;
2. Whether the wager could affect the outcome of an event; and
3. How the wager could be made in compliance with any applicable laws.
Within seven days of receipt of the written request for an event and/or wager type, the Department shall issue a written approval or
disapproval to the responsible party.
The Department shall publish a list of authorized events and wager types on its website.
The Department may prohibit a particular event or wager type.

R19-4-130. Wager Rules
A. All event wagering shall be transacted through an event wagering system. In the event of a computer or power failure, no tickets shall
be manually written.
1. Anonymous event wagers shall only be accepted in the retail wagering area or at a kiosk; and
2. Mobile event wagers shall only be accepted from a verified player account through an event wagering platform.
B. An event wager shall not be accepted from a person who is placing the event wager for the benefit of another for compensation or is
placing the event wager in violation of state or federal law.
C. An event wager shall not be accepted upon an event whose outcome has already been determined.
D. Upon acceptance of an event wager, a ticket shall be immediately issued.
E. The responsible party may cancel an accepted wager for obvious error as defined in the responsible party’s internal control system.
F. Except for obvious error, the responsible party shall not unilaterally cancel any wager without prior written approval of the Department.
G. If a patron wishes to void a ticket written prior to the start of an event, and the void request is approved by the responsible party, the
ticket shall be verified by the event wagering system and a refund shall be given to the patron. For printed tickets, a void designation
shall be branded on the ticket.
H. Upon verification by the responsible party, winnings from player account wagers shall be immediately deposited into the player
account.
I. Winnings from anonymous wagers shall be immediately payable to the patron upon validation of the ticket by an event wagering system and verification by the responsible party.
J. In the case of a computer or power failure, tickets may be manually paid. All manually paid tickets shall be marked as “paid” and
entered into an event wagering system as soon as possible to verify the accuracy of the payout. All manually paid tickets shall be
reviewed as part of the daily audit process.
K. A log for all manually paid tickets shall be maintained and include:
1. The unique transaction identified;
2. Date and time;
3. Amount of the payout; and
4. Employee name.
L. Winning tickets shall be honored for at least one year after the conclusion of the event or events unless otherwise approved by the
Department. Redemption by mail shall be accepted and payment shall be made by the responsible party no later than 10 days after
receipt.
M. Funds from abandoned tickets or vouchers shall be remitted to the Arizona Department of Revenue as required by A.R.S. § 44-307.
R19-4-131. Layoff Wagers
A. The responsible party may accept event wagers placed under the Act with another responsible party. The responsible party shall
inform the other responsible party accepting the event wager that the event wager is being placed and shall disclose its identity.
B. The amounts of event wagers placed with a responsible party and the amounts received by the responsible party as payments on such
event wagers shall not affect the computation of the adjusted gross event wagering revenue.
R19-4-132. House Rules
A. The house rules shall be conspicuously displayed in the retail wagering area and/or on the event wagering platform. House rules shall
address:
1. Types of event wagers accepted;
2. Minimum and maximum event wager amounts accepted;
3. Method for calculation and payment of winning event wagers;
4. Effect of scheduling changes and/or cancelled events;
5. Process for handing incorrectly posted events, odds, or results;
6. Method of notifying patrons of odds or proposition changes;
7. Methods of funding an event wager or player account;
8. Methods for redeeming a winning event wager;
9. Lost or damaged ticket policy;
10. Process for accepting event wagers at other than posted terms;
11. Process for canceling event wagers for obvious errors, including notification;
12. Process for patrons to submit questions and/or complaints;
13. Notification of the patron dispute process; and
14. Notification of the self-exclusion process.
B. Responsible parties shall submit the house rules to the Department prior to implementation. The Department shall review the house
rules and issue a written approval or disapproval of them. Any proposed changes to the house rules shall be approved by the Depart-
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ment prior to implementation. If, after five days, the responsible party has not received a response from the Department regarding the
house rules, or any changes to them, then the house rules shall be deemed approved by the Department.
R19-4-133. Player Account Creation
A. A patron may establish a player account in person or by electronic means.
B. Responsible parties shall verify a patron’s age and identity before allowing that patron to utilize a player account to place event
wagers.
C. Responsible parties may utilize an identity verification service provider to confirm a patron’s age and identity.
D. Responsible parties shall prohibit a patron from having more than one player account and username.
E. Responsible parties shall establish and maintain each player account file with the following:
1. Patron’s legal name;
2. Patron’s date of birth;
3. The last four digits of the patron’s social security number, the patron’s driver’s license number, or an equivalent identification
number for a noncitizen;
4. Patron’s account number or username;
5. Patron’s residential address;
6. Patron’s e-mail address;
7. The method used to verify the patron’s identity;
8. The date of verification; and
9. Acknowledgement of event wagering terms and conditions, including any subsequent updates.
F. Responsible parties shall notify patrons of the establishment of a player account and the associated terms and conditions.
G. Responsible parties shall re-verify a patron’s identification upon reasonable suspicion that the patron’s identification has been compromised or the player account has been misused, or upon any suspicious activity involving the patron or player account.
R19-4-134. Player Account Terms and Conditions
Player account terms and conditions shall include the following:
1. Name of the responsible party with whom the patron is entering into a contractual relationship;
2. Patron’s consent to have the responsible party confirm the patron’s age and identity;
3. Rules and obligations applicable to the patron with regard to allowing any other person to access or use his or her player account
and being physically present in the State to place a wager;
4. Patron’s consent to the monitoring and recording by the responsible party of any event wagering communication and geographic
location information;
5. Privacy policy;
6. Legal age policy;
7. Rules for player account suspension;
8. Rules for dormant player accounts;
9. Rules for closing player accounts;
10. Availability of player account statements; and
11. The statewide problem gambling toll-free helpline telephone number, text message and website information.
R19-4-135. Player Account Maintenance
A. All adjustments to a player account shall be authorized by the responsible party and periodically reviewed by an employee independent of the adjustment.
B. A patron shall be allowed to withdraw the funds maintained in his or her player account.
1. Upon verification by the responsible party, the patron’s request to withdraw funds shall be honored within seven days of the
request.
2. The responsible party may decline to honor a patron request to withdraw funds if the responsible party believes that the patron
engaged in either fraudulent conduct or other conduct that would put the responsible party in violation of the law or this Article.
In such cases, the responsible party shall:
a. Provide notice to the patron of the delay in honoring the request to withdraw funds from the player account;
b. Investigate in an expedient fashion;
c. Notify the patron of the final determination of the request to withdraw funds; and
d. Notify the Department of any investigation that confirmed fraudulent conduct.
C. The responsible party shall consider a player account to be dormant if the patron has not logged into the player account for at least
three years. A dormant account shall be closed by the responsible party. Upon closure of a dormant account, the responsible party
shall make reasonable efforts to contact the account holder to return any unclaimed funds as required by A.R.S. § 44-307(E).
D. After one hundred and 120 days of attempting to contact the account holder, the unclaimed funds in a dormant account shall be presumed abandoned. Responsible parties shall remit all abandoned funds to the Arizona Department of Revenue as required by A.R.S.
§ 44-307.
R19-4-136. Promotions and/or Bonuses
A. Responsible parties may offer promotions and/or bonuses.
B. The responsible party shall submit a written notification to the Department for a promotion and/or bonus prior to implementation. The
responsible party need not submit structurally similar or ongoing promotions and/or bonuses after the initial submission, unless otherwise determined by the Department.
C. The promotion and/or bonus rules shall be clear and unambiguous, and include:
1. Date and time the promotion or bonus is active and expires;
2. Rules of play;
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3. Nature and value of prizes or awards;
4. Eligibility restrictions or limitations;
5. Wagering and redemption requirements, including any limitations;
6. Eligible events or wagers;
7. Cancellation requirements; and
8. Terms and conditions that are full, accurate, concise, transparent, and do not contain misleading information.
Promotions and/or bonuses described as free shall clearly disclose material facts, terms, and conditions.
Promotions and/or bonuses shall not restrict the patron from withdrawing their own funds, or withdrawing winnings from wagers
placed using their own funds.
Responsible parties shall make the promotion or bonus rules available to eligible patrons.

R19-4-137. Tournaments
A. Responsible parties may conduct event wagering tournaments. At such tournaments only events and wagers approved and authorized
by the Department may be played.
B. The responsible party shall submit to the Department the rules and procedures governing the conduct and play of any event wagering
tournament prior to implementation.
C. The tournament rules and procedures shall include but are not limited to:
1. Qualification or selection criteria which limit the eligibility of tournament patrons;
2. Regulations of the tournament (e.g., beginning and ending times, number of events, entry fee, elimination factors, cash handling
procedures, etc.); and
3. Prizes to be awarded.
D. Responsible parties shall make the rules available to all tournament patrons prior to the beginning of the tournament.
R19-4-138. Cashiering (Retail)
A. A cashier shall begin a shift with an imprest amount of event wagering inventory, consisting of currency and coin. No funds shall be
added to or removed from the event wagering inventory during the shift except:
1. Collection of event wagers;
2. Making change for a patron buying a ticket;
3. Collection of vouchers;
4. Payment of winning tickets;
5. Payment of voided tickets;
6. Payment of vouchers; and
7. Cash transfers or miscellaneous cash transactions with appropriate documentation.
B. An event wagering inventory count sheet shall be completed and signed by the cashier and a verifying employee on a per shift basis.
The following shall be recorded on the count sheet:
1. The date, time, and shift of preparation;
2. The total amount of each denomination of currency and coin in the event wagering inventory issued to the cashier; and
3. The window number to which the cashier is assigned.
C. If the count of the inventory does not agree, the cashier and the verifying employee shall attempt to determine the cause of the variance in the count. Any variance not resolved by the cashier and the verifying employee shall be reported in writing to the responsible
party. Any variance over $500 shall be reported to the Department within 72 hours. The report shall include the following:
1. The date on which the variance occurred;
2. The shift during which the variance occurred;
3. The name of the cashier;
4. The name of the verifying employee;
5. The window number; and
6. The amount of the variance.
D. If the event wagering system generated net receipts for the shift do not agree with the count sheet, the verifying employee shall record
any overage or shortage. Any variance not resolved by the verifying employee shall be reported in writing to the responsible party.
Any variance over $500 shall be reported to the Department within 72 hours. The report shall include the following:
1. The date on which the variance occurred;
2. The shift during which the variance occurred;
3. The name of the cashier;
4. The name of the verifying employee;
5. The window number; and
6. The amount of the variance.
R19-4-139. Accounting
Responsible parties shall maintain an accounting department that is independent from the operation of event wagering. Accounting/revenue audit personnel shall perform the following:
1. Daily, for each cashier station except for kiosks, the write and payouts shall be compared to the cash proceeds/disbursements
with a documented investigation being performed on all large variances (i.e., overages or shortages greater than $100 per
cashier).
2. Daily, reconcile the dollar amount of player account transactions to the transaction summary report and investigate and document any variances.
3. Daily, select a random sample of five paid retail transactions from the event wagering system transaction report and trace the
transaction to the customer’s copy of the paid ticket.
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Daily, for all winning retail payouts equal to or greater than $10,000 and for a random sample of 10 of all other winning retail
payouts:
a. The tickets shall be recalculated and regraded using the event wagering system record of event results; and
b. The date and starting time of the event per the results report shall be compared to the date and time on the ticket and in the
event wagering system transaction report.
Daily, for retail payouts made without event wagering system authorization at the time of payment including such payouts for
contest/tournament winners, shall:
a. Trace all payouts to the event wagering system transaction report or the purged tickets report to verify authenticity of the
initial event wager;
b. For payouts subsequently entered into the event wagering system by employees, compare the manual payout amount to the
event wagering system amount; and
c. For payouts not entered into the event wagering system by employees, enter the payout into the event wagering system and
compare the manual payout amount to the event wagering system amount. If the system is inoperative, manually regrade
the ticket to ensure the proper payout amount was made.
Daily, for all retail voided tickets:
a. The event wagering system reports which display voided ticket information shall be examined to verify that tickets were
properly voided in the computer system;
b. The voided tickets shall be examined for a void designation; and
c. If the event wagering system prints void tickets, a void ticket shall be attached to the original ticket.
Daily, event wagering system exception reports shall be reviewed for propriety of transactions and unusual occurrences. All
noted improper transactions or unusual occurrences noted during the review of exception reports shall be investigated with the
results documented.
Monthly, foot the customer copy of paid retail tickets for a minimum of one cashier station and trace the totals to those produced
by the event wagering system.
Quarterly, for each kiosk, foot the vouchers redeemed for a minimum of one day and trace the totals to the totals recorded in the
event wagering system and the related accountability document. This procedure may be performed for different kiosks throughout the quarter as long as each kiosk’s activity is examined once a quarter. Accounting/revenue audit shall document the test and
the results of variance investigations, by kiosk.
Quarterly, for a minimum of one day, the event wagering system reports shall be reviewed for the proper calculation of the following:
a. Amounts held by the responsible party for player accounts (if applicable);
b. Amounts accepted by the responsible party as wagers on events whose outcomes have not been determined (futures); and
c. For retail, amounts owed but unpaid on winning event wagers through the period established for honoring winning wagers
(unpaid winners and unredeemed vouchers).
Quarterly, for a minimum of one day:
a. If future wagers are accepted, review the event wagering system reports to ascertain that future wagers are properly
included in write on the day of the event;
b. For retail, recalculate and verify the change in the unpaid winners and unredeemed vouchers balance to the total purged
tickets and vouchers; and
c. For retail, select two winning tickets to verify that the wager was accepted, and payouts were made in accordance with the
posted house rules.
Annually, foot the write on the event wagering system record of written tickets for a minimum of three cashiers for each wagering pool for one day and trace the total to the total produced by the event wagering system.
Annually, for a minimum of one day, foot the redeemed vouchers for one cashier station and trace the totals to those produced by
the event wagering system.
Daily, reconcile all tournament entries and payouts to the dollar amounts recorded in the appropriate accountability document
and/or event wagering system report.
When payment is made to the winners of a tournament, reconcile the tournament entry fees collected to the actual tournament
payouts made.
Monthly, review all tournaments, promotions, and bonuses to determine proper accounting treatment and proper win/loss computation.
Monthly, perform procedures to ensure that promotions and bonuses are conducted in accordance with conditions provided to
the patrons.
Documentation shall be maintained evidencing the performance of audit procedures, the exceptions noted, and follow-up of all
audit exceptions.

R19-4-140. Information Technology
A. Responsible parties shall maintain an information technology department that is responsible for the quality, reliability, and accuracy
of all computer systems used in the operation.
B. Responsible parties shall ensure that duties in the information technology department are adequately segregated and monitored to
detect procedural errors, unauthorized access to financial transactions and assets, and to prevent the concealment of fraud.
C. The information technology environment and infrastructure shall be maintained in a secured physical location that is restricted to
authorized employees.
D. Responsible parties shall adopt procedures for responding to, monitoring, investigating, resolving, documenting, and reporting security incidents associated with information technology systems.
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Information technology employees shall test the recovery procedures of the event wagering system on a sample basis at specified
intervals at least annually. The results shall be documented and available to the Department upon request.

R19-4-141. Internal Audit
A. Responsible parties shall maintain a separate audit department, independent of the event wagering operation, whether internal or
through an ancillary supplier.
B. The internal audit department shall be responsible for auditing the responsible party’s compliance with the Act and this Article, the
internal control system, and any other applicable rules and regulations.
C. An internal audit shall be performed at least annually with the results documented in a written report which shall be available to the
Department.
D. Documentation shall be maintained to evidence all internal audit work performed as it relates to the requirements of this section,
including all instances of noncompliance.
E. Follow-up observations and examinations shall be performed to verify that corrective action has been taken regarding all instances of
noncompliance. The verification shall be performed within six months following the date of notification.
R19-4-142. Security and Surveillance Plan
Each responsible party shall establish, maintain, and adhere to a written security and surveillance plan for the retail wagering areas, kiosks,
and/or event wagering platforms. The plan shall provide for the following:
1. The physical safety of employees;
2. The physical safety of patrons in a retail wagering area and at kiosks;
3. The physical and logical security of a patron’s information on an event wagering system;
4. The physical safeguarding of assets in a retail wagering area and/or kiosk;
5. The logical safeguarding of assets on an event wagering system;
6. The physical safeguarding of assets transported to and from a retail wagering area and/or kiosk; and
7. The protection of patron and responsible party property from illegal activity.
R19-4-143. Surveillance
A. Responsible parties shall have a surveillance system which monitors and records general activities in the retail wagering area.
B. Each cashier station or window shall be equipped with at least one dedicated camera covering all activity, with sufficient clarity to
identify the employees performing the different functions.
C. Each kiosk shall be equipped with at least one dedicated camera covering all activities with sufficient clarity to identify the activity
and the individuals performing it, including maintenance, drops or fills, and redemption of tickets.
D. The surveillance system shall monitor and record a general overview of all areas where cash or cash equivalents may be stored or
counted.
E. The surveillance system shall monitor and record patrons placing wagers with sufficient clarity to allow for them to be identified and
their activities to be monitored.
F. The surveillance system shall record an accurate date and time stamp on recorded events. The displayed date and time shall not significantly obstruct the recorded view.
G. Each camera shall be installed in a manner that prevents it from being readily obstructed, tampered with, or disabled.
H. A periodic inspection of the surveillance system shall be conducted by the responsible party. When a malfunction of the surveillance
system is discovered, the malfunction and necessary repairs shall be documented, and repairs initiated within 72 hours.
I. All recordings required by this section shall be retained for a minimum of seven days.
J. Suspected crimes and/or suspicious wagering activity shall be copied, documented, and retained for at least one year unless otherwise
authorized by the Department.
K. The Department shall have remote access to the surveillance system and its transmissions.
R19-4-144. Keys
A. Access to, and return of, keys or equivalents utilized in the operation of event wagering shall be documented with the date, time, and
signature or other unique identifier of the agent accessing or returning the key or keys.
B. Documentation of all keys, including duplicates, shall be maintained, including:
1. Unique identifier for each individual key;
2. Key storage location;
3. Number of keys made, duplicated, and destroyed; and
4. Authorization and access.
C. The responsible party shall identify those keys (ex. kiosk, restricted computer storage media) which are considered sensitive and
require additional access control.
D. The kiosk release and contents shall require a separate and unique key lock or alternative secure access method.
E. Annually, an inventory of all sensitive keys shall be performed by internal audit and reconciled to records of keys made, issued, and
destroyed.
R19-4-145. Reporting Requirements
A. The responsible party shall report to the Department any violation or suspected violation of the Act or this Article, security breaches,
breaches of confidentiality of a patron’s personal information, and any other activity as required by the Department.
B. Responsible parties shall report the information listed above to the Department in writing within 72 hours of discovery.
R19-4-146. Remedies
The Department may place conditions on a license, fine, or otherwise sanction, licensees, for violations of this Statute, or the administrative rules of the Department. The Department’s ability to impose fines and/or sanctions is subject to the following:

1184

Vol. 27, Issue 32 | Published by the Arizona Secretary of State | August 6, 2021

Notices of Final Exempt Rulemaking
1.
2.

The Department shall notify the responsible party of the results of its investigation or investigations and any administrative proceedings. The results of any investigation shall not be disclosed if such disclosure will compromise ongoing law enforcement
investigations or activities, or would violate applicable state and federal law.
All monetary fines collected by the Department, including any interest earned thereon, shall be deposited in the Event Wagering
Fund established by A.R.S. § 5-1318(B).

R19-4-147. Liability for Damage to Persons and Property
Responsible parties shall maintain a policy of commercial general liability insurance with a combined single limit for a security breach,
personal injury, and/or property damage of not less than $5,000,000 per occurrence and in the aggregate. A copy of the policy, as well as
any updates and/or renewals, shall be available to the Department.
R19-4-148. Patron Disputes
A. Whenever the responsible party refuses payment of alleged winnings to a patron or there is otherwise a dispute with a patron regarding their player account, wagers, wins, or losses from event wagering, and the responsible party and the patron are unable to resolve
the dispute to the satisfaction of the patron, the responsible party shall notify the patron of their right to file a written complaint. The
notice shall include the procedure for filing a written complaint and the responsible party’s complaint resolution process.
B. Upon receipt of a complaint, the responsible party shall investigate and provide a written response to the patron within 10 days. The
response shall include a statement that if the dispute is not resolved to the satisfaction of the patron, the patron may submit their complaint in writing to the Department.
1. If the Department receives a written complaint from a patron with regard to an unresolved patron dispute, the Department shall
contact the responsible party and the responsible party shall provide to the Department a written response and any additional
documentation relating to the patron’s complaint.
2. The Department, in its sole discretion, may investigate the dispute and reach a final decision which may include a requirement
for appropriate corrective action.
3. The Department shall provide a written response to the responsible party and the patron of the results of its investigation and
the corrective action it directs, if any, within five days of the completion of its investigation.
R19-4-149. Barred Persons
The Department shall establish a list of persons barred from retail wagering areas, kiosks, and event wagering platforms because their conduct, criminal history, and association with career offenders or career offender organizations poses a threat to the integrity of event wagering or to the public health, safety, or welfare. The responsible party shall, upon having knowledge of a barred person’s presence in a retail
wagering area, prohibit that barred person from placing any wager, directly or indirectly, in a retail wagering area, on a kiosk, or on an
event wagering platform. To the extent not previously provided, the Department shall send a copy of its list on a monthly basis to the
responsible party, along with detailed information regarding why the person has been barred. Such persons shall be barred from all retail
wagering areas, kiosks, and event wagering platforms within the State.
R19-4-150. Self-Exclusion and Responsible Gaming
A. As part of their procedures and programs to mitigate problem gaming and curtail compulsive gambling, responsible parties shall:
1. Post at all public entrances and exits of the retail wagering area signage in English and Spanish stating that help is available if a
person has a problem with gambling, to include the statewide toll-free helpline telephone number, text message, website information established by the Department, and any other information as directed by the Department.
2. Display on each event wagering platform and/or kiosk, obvious and easily accessible messaging stating that help is available if a
person has a problem with gambling, to include the statewide toll-free helpline telephone number, text message, website information established by the Department, and any other information as directed by the Department.
3. Include a responsible gaming message with the Department’s statewide toll-free crisis helpline telephone number, or another
toll-free crisis helpline telephone number as approved by the Department, on all advertisements for event wagering, including on
television, radio, internet, printed advertisements, and billboards.
B. The self-exclusion list shall not be provided to any licensed supplier without the written approval of the Department. Approval shall
only be granted by the Department when sharing of the list is deemed necessary to effectuate the terms of the Act and this Article.
R19-4-151. Debt Setoff
A. If a responsible party is required to file a form W2G or a substantially similar form, regardless of whether those winnings are claimed
at a retail wagering area or on an event wagering platform, the responsible party shall check to determine if the player has a past due,
setoff obligation.
B. The responsible party shall withhold past due, setoff obligations from those winnings which triggered the filing of a form W2G or a
substantially similar form.
C. The Department shall supply the responsible party with the lists of outstanding obligations as provided by the Arizona Department of
Economic Security, Child Support Enforcement, Supplemental Nutrition Assistance Program and Assistance Overpayment, the Arizona Supreme Court, the Arizona Health Care Cost Containment System, and the Arizona Department of Revenue (State tax debt) on
a monthly basis.
D. The outstanding obligation lists shall not be provided to any licensed supplier without the written approval of the Department.
Approval shall only be granted by the Department when sharing of the list is deemed necessary to effectuate the terms of the Act and
this Article.
E. The responsible party shall provide a receipt to the patron for any funds withheld for outstanding obligations.
F. Any funds withheld by the responsible party shall be remitted to the Department within seven days in a format provided by the
Department.
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R19-4-152. Retention of Records
The responsible party shall require that all books, records, and data relating to the operation and management of event wagering in the
State are maintained for at least five years from the date of creation. Upon written approval of the Department, books, records, and/or data
may be destroyed prior to passage of the required five year retention period.
R19-4-153. Calculation of Time
In computing any period prescribed or allowed by the Act or this Article, the day of the act, event, or default from which the designated
period begins to run shall not be included. The last day of the period so computed shall be included, unless it is a Saturday, a Sunday, or a
legal holiday under state law or federal law. When the time prescribed or allowed is less than 11 days, intermediate Saturdays, Sundays and
legal holidays under state law or federal law shall be excluded from the computation period.

NOTICE OF FINAL EXEMPT RULEMAKING
TITLE 19. ALCOHOL, DOG AND HORSE RACING, LOTTERY AND GAMING
CHAPTER 4. DEPARTMENT OF GAMING

[R21-96]

PREAMBLE
1.

Article, Part, or Section Affected (as applicable)
R19-4-201
R19-4-202
R19-4-203
R19-4-204
R19-4-205
R19-4-206
R19-4-207
R19-4-208
R19-4-209
R19-4-210
R19-4-211
R19-4-212
R19-4-213
R19-4-214
R19-4-215
R19-4-216
R19-4-217
R19-4-218
R19-4-219
R19-4-220
R19-4-221
R19-4-222
R19-4-223
R19-4-224
R19-4-225
R19-4-226
R19-4-227
R19-4-228
R19-4-229

2.

Citations to the agency’s statutory rulemaking authority to include the authorizing statute (general) and the
implementing statute (specific), and the statute or session law authorizing the exemption:
Authorizing statute: A.R.S. § 5-1202
Implementing statute: A.R.S. §§ 5-1201, 1202, 1203, 1204, 1205, 1206, 1207, 1208, 1209, 1210, 1211, 1212, 1213
Statute or session law authorizing the exemption: Laws 2021, Chapter 234 sec. 7

3.

The effective date of the rule and the agency’s reason it selected the effective date:
July 26, 2021

4.

A list of all notices published in the Register as specified in R1-1-409(A) that pertain to the record of the exempt
rulemaking:
Not applicable

5.

The agency’s contact person who can answer questions about the rulemaking:
Name:
Aiden Fleming
Address:
Arizona Department of Gaming
1110 W. Washington, Suite 450
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New Section
New Section
New Section
New Section
New Section
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New Section
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Telephone:
Fax:
Email:

Phoenix, AZ 85007
(602) 376-0338
(602) 255-3883
Afleming@azgaming.gov

6.

An agency’s justification and reason why a rule should be made, amended, repealed, or renumbered to include
an explanation about the rulemaking:
House Bill 2772 (fantasy sports betting; event wagering), signed by Governor Douglas Ducey on 4/15/2021, directs the Arizona
Department of Gaming to adopt rules for the regulation of fantasy sports and event wagering contests. Section 7 of the bill requires
the Arizona Department of Gaming to “…initiate rulemaking and adopt rules to effectuate this act within sixty days after the effective date of this act.” Additionally, to fulfill the requirements of the accelerated rulemaking timeline, HB2772 exempts the Department from the rulemaking requirements of Title 41, Chapter 6, Arizona Revised Statutes.

7.

A reference to any study relevant to the rule that the agency reviewed and either relied on or did not rely on in its
evaluation of or justification for the rule, where the public may obtain or review each study, all data underlying
each study, and any analysis of each study and other supporting material:
Not applicable

8.

A showing of good cause why the rulemaking is necessary to promote a statewide interest if the rulemaking will
diminish a previous grant of authority of a political subdivision of this state:
Not applicable

9.

The summary of the economic, small business, and consumer impact, if applicable:
The economic impact of the rules is to implement a statute introducing a new event wagering industry into the State of Arizona.
This will have business impacts to operators and small businesses that act as vendors to the industry. The consumer impact of the
rules is that persons in the state will be able to wager on sporting and other events at retail locations and on mobile devices.

10. A description of any changes between the proposed rulemaking, including any supplemental proposed
rulemaking, and the final rulemaking package (if applicable):
Not applicable
11. An agency’s summary of the public or stakeholder comments made about the rulemaking and the agency
response to the comments, if applicable:
The Arizona Department of Gaming held 12 public comment sessions on June 18, 2021; June 21, 2021; July 16, 2021 and July 23,
2021. The Department recorded each public comment session, received dozens of written comments and stakeholder documents.
The Department has published all received public comment on its website at https://gaming.az.gov/resources/statutes-rules-policies#event-wagering.
12. Any other matters prescribed by statute that are applicable to the specific agency or to any specific rule or class
of rules. When applicable, matters shall include, but not be limited to:
a. Whether the rule requires a permit, whether a general permit is used and if not, the reasons why a general
permit is not used:
The rules require licensing of operators, vendors, and employees as required by the applicable statutes A.R.S § 5-1301 et
seq.
b. Whether a federal law is applicable to the subject of the rule, whether the rule is more stringent than the federal law and if so, citation to the statutory authority to exceed the requirements of federal law:
Not applicable
c.

Whether a person submitted an analysis to the agency that compares the rule’s impact of the competitiveness of business in this state to the impact on business in other states:
Not applicable

13. A list of any incorporated by reference material and its location in the rule:
Not applicable
14. Whether the rule was previously made, amended, repealed or renumbered as an emergency rule. If so, the
agency shall state where the text changed between the emergency and the exempt rulemaking packages:
Not applicable
15. The full text of the rules follows:
TITLE 19. ALCOHOL, DOG AND HORSE RACING, LOTTERY AND GAMING
CHAPTER 4. DEPARTMENT OF GAMING
ARTICLE 2. FANTASY SPORTS
Section
R19-4-201.
R19-4-202.
R19-4-203.
R19-4-204.
R19-4-205.

Definitions
Fantasy Sports Contests Permitted
Power and Authority
License Categories
Procedures for Licensing
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R19-4-206.
R19-4-207.
R19-4-208.
R19-4-209.
R19-4-210.
R19-4-211.
R19-4-212.
R19-4-213.
R19-4-214.
R19-4-215.
R19-4-216.
R19-4-217.
R19-4-218.
R19-4-219.
R19-4-220.
R19-4-221.
R19-4-222.
R19-4-223.
R19-4-224.
R19-4-225.
R19-4-226.
R19-4-227.
R19-4-228.
R19-4-229.

Responsible Advertising
Internal Control System
Privilege Fee
Servers and Cloud Storage
Geofencing
Fantasy Sports Contest Platform
Fantasy Sports Contest Platform Communication
Fees and Entry Rules
Events and Fantasy Sports Contests
House Rules
Player Account Creation
Player Account Terms and Conditions
Player Account Maintenance
Promotions and Bonuses
Information Technology
Annual Audit
Reporting Requirements
Remedies
Player Disputes
Barred Persons
Self-Exclusion and Responsible Gaming
Debt Setoff
Retention of Records
Calculation of Time
ARTICLE 2. FANTASY SPORTS

R19-4-201. Definitions
A. The definitions in A.R.S. § 5-1201 apply to this Article.
B. Additionally, in this Article and in the Act, unless the context requires:
1. “Act” means Title 5, Arizona Revised Statutes, Chapter 10.
2. “Article” means Arizona Administrative Code, Title 19, Chapter 4, Article 2.
3. “Cash Equivalent” means, for the purposes of this Article 2 only, an electronic funds transfer, credit card, debit card, check, wire
transfer, winnings, promotional or bonus credit, and any other form of payment as approved by the Department.
4. “Fantasy Sports Contest Entry” means the method to participate in a fantasy sports contest.
5. “Geofence Provider” means a person who creates a virtual perimeter for a real geographic location.
6. “Internal Control System” means the minimum level of operational controls developed by a responsible party to ensure the
integrity of fantasy sports contests.
7. “Licensee” includes any person licensed by the Department under this Article.
8. “Responsible Party” means the fantasy sports contest operator or the management company who is responsible for the operation
of fantasy sports contests.
9. “State” means the State of Arizona not to include the Indian lands within its exterior boundaries.
10. “Supplier” means persons who provide goods or services to a responsible party in connection with fantasy sports contests pursuant to the Act, to include:
a. Fantasy sports contest platform providers;
b. Identity verification service providers;
c. Payment processors;
d. Geofence providers; and
e. Any other person as determined by the Department.
R19-4-202. Fantasy Sports Contests Permitted
Fantasy sports contests in the State, except those which are permitted pursuant to Title 13, Chapter 33, shall only be conducted by licensed
responsible parties who operate in compliance with, and meet the terms of, the Act and this Article.
R19-4-203. Power and Authority
A. The Department reserves all powers, duties, and authority granted to it by the Act and in this Article.
B. As a condition of holding a license, all licensees agree to be subject to State jurisdiction for purposes of compliance with, and
enforcement of, the Act and this Article.
C. The Department shall monitor licensees, audit compliance with this Act and Article, and investigate suspected violations of any provision in the Act or this Article and may, at any time:
1. Access and inspect all, or any part of, any fantasy sports contest platform;
2. Access and inspect any fantasy sports contest server; and
3. Access, review, and/or copy all books, records, and/or data maintained by a licensee related to fantasy sports contests in the
State.
R19-4-204. License Categories
A. Fantasy sports contest operators are subject to the licensing requirements of the Act and this Article. Fantasy sports contest operators
shall have obtained from the Department a renewal of the license every two years thereafter before continuing to operate fantasy
sports contests.
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Management companies are subject to the licensing requirements of the Act and this Article. Management companies shall have
obtained from the Department a renewal of the license every two years thereafter before continuing to offer management services.
A fantasy contest operator and/or management company shall identify any holding company which holds an ownership interest or
voting rights of 10% or more of their operation. The Department, in its sole discretion, may require a holding company to obtain
licensure in order to preserve the integrity of fantasy sports contests.
Suppliers shall have obtained a license from the Department prior to providing goods and/or services. The supplier license shall be in
effect for two years and the supplier shall have obtained a renewal from the Department thereafter before continuing to provide goods
and/or services.
On a quarterly basis, responsible parties shall provide to the Department a list of the names and addresses of their suppliers for fantasy sports contests in the State.

R19-4-205. Procedures for Licensing
A. Every applicant for a license shall submit a complete application in the form prescribed by the Department, which shall include all
information and documentation required by the Department, along with the non-refundable initial license fee.
B. The fees for licensure shall be the following:
1. Fantasy Contest Operator
a. Initial License Fee
$ 2,000
b. Renewal
$ 1,000
2. Management Company
a. Initial License Fee
$ 2,000
b. Renewal
$ 1,000
3. Holding Company
a. Initial License Fee
$ 500
b. Renewal
$ 250
4. Suppliers
a. Initial License Fee
$ 250
b. Renewal
$ 125
C. Within five days following its receipt of a complete application for licensure of a supplier, the Department shall issue a temporary
license to the applicant unless the Department does not believe that the applicant will qualify for licensure. If the supplier does not
receive a response from the Department regarding the approval or denial of the applicant’s temporary license by the close of the fifth
day following the receipt of a complete application for licensure then the applicant’s temporary license shall be deemed approved by
the Department. The results of a Department background investigation shall not be required prior to the issuance of a temporary
license. The temporary license shall become void and be of no effect upon either the issuance of licensure or upon the issuance of
notice of denial.
D. If fantasy sports contest operators, management companies, holding companies, or suppliers are applying for license renewal, fantasy
sports contest operators, management companies, holding companies, and suppliers shall submit their completed renewal application
along with the license renewal fee to the Department at least 30 days prior to the expiration date of their license. An applicant for
renewal may continue to be engaged under their expired license until action is taken on the renewal application by the Department.
E. If a fantasy sports contest operator changes key employees, each new key employee shall file a complete disclosure application
within 15 days after the change.
F. If a fantasy sports contest operator, management company, and/or holding company has a change of principals, directors, officers,
and/or individual owners of 10% or more, each individual shall file a complete disclosure application within 30 days after the change,
appointment, or election.
G. Applicants and licensees may appeal a summary suspension or a determination by the Department of a revocation, suspension, or
denial of licensure.
H. An applicant for licensure, or renewal that wishes to withdraw an application shall submit a request to the Department in writing. The
application shall not be considered withdrawn without the written permission of the Department.
R19-4-206. Responsible Advertising
A. Advertising, marketing, and promoting of fantasy sports contests shall not target, or otherwise be of a kind that specifically appeals
to, persons under 21 years of age.
B. Advertising, marketing, and promoting of fantasy sports contests shall not be misleading or contain false information.
C. Advertising, marketing, and promotion of fantasy sports contests shall not promote irresponsible or excessive participation in fantasy
sports contests, or suggest that social, financial, or personal success is guaranteed by engaging in fantasy sports contests.
D. Advertising, marketing, and promoting of fantasy sports contests shall not occur at event venues where most of the audience at many
of the events at the venue is reasonably expected to be under 21 years of age.
E. Fantasy sports contest messages, including logos, trademarks, or brands, shall not be used, or licensed for use, on clothing, toys,
games, or game equipment intended primarily for persons under 21 years of age.
F. Fantasy sports contests shall not be promoted or advertised in college or university-owned news assets or advertised on college or
university campuses.
R19-4-207. Internal Control System
A. Responsible parties shall operate fantasy sports contests pursuant to a written internal control system approved by the Department.
The internal control system shall be designed to reasonably assure that for the purposes of fantasy sports contests offered in the State:
1. Assets are safeguarded and accountability over assets is maintained;
2. Liabilities are properly recorded and contingent liabilities are properly disclosed;
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B.

C.

D.

E.

F.

Financial records including records relating to revenues, expenses, assets, liabilities, and equity/fund balances are accurate and
reliable;
4. Transactions are performed in accordance with the responsible party’s general or specific authorization;
5. Access to assets is permitted only in accordance with the responsible party’s specific authorization;
6. Recorded accountability for assets is compared with actual assets at frequent intervals and appropriate action is taken with
respect to any discrepancies; and
7. Functions, duties and responsibilities are appropriately segregated and performed in accordance with sound practices by qualified personnel.
The internal control system shall include:
1. A description of, and the inter-relationships and dependencies of, the fantasy sports contest platform, hardware, software, and all
integrated supplier platforms;
2. Procedures for verifying geolocation services and establishing a fantasy sports contest player’s geographic location;
3. Procedures for monitoring, investigating, resolving, documenting, and reporting security incidents associated with information
technology systems;
4. Procedures for the access to, and use of scripts;
5. Procedures for the mitigation of risk of fraud, cheating, and/or money laundering;
6. Procedures for the identification of highly experienced fantasy sports contest players;
7. Procedures to mitigate problem gambling and curtail compulsive gambling;
8. A responsible gaming training and education program;
9. Procedures for the identification, notice, and removal of self-excluded or barred persons from fantasy sports contest platforms;
10. Procedures for accepting entry fees, canceling fantasy sports contest entries, paying out prizes or awards, and issuing tax or other
required forms;
11. Procedures for the recording and reconciliation of all fantasy sports contest transactions to fantasy sports contest platform
reports;
12. Procedures for the reconciliation of assets contained in player accounts;
13. Procedures for the verification of player identification;
14. Procedures for the issuance and acceptance of promotional and/or bonus credit for fantasy sports contests;
15. Procedures for handling fantasy sports contest player disputes;
16. Procedures for creating, updating, adjusting, and closing player accounts;
17. Procedures for the retention of fantasy sports contest records; and
18. Procedures for the identification and prohibition of prohibited participants from participation in fantasy sports contests.
Responsible parties shall have obtained written approval of the internal control system, or any changes deemed material by the
responsible party, from the Department prior to implementation. The Department shall review the system, or any material changes,
and issue a written approval or disapproval of the system.
1. Prior to the commencement of operations in the State, the responsible party shall have obtained written approval from the
Department for the internal control system.
2. After the commencement of operations in the State, the responsible party shall submit any material changes to the internal control system to the Department for review and approval. If, after five days, the responsible party has not received a response from
the Department regarding the material changes to the internal control system, then the material changes shall be deemed
approved by the Department.
For fantasy sports contests under the Act, responsible parties shall maintain:
1. Accurate, complete, legible and permanent records of all transactions in a manner suitable for audit under the standards of the
American Institute of Certified Public Accountants;
2. General accounting records using a double entry system of accounting with transactions recorded on a basis consistent with generally accepted accounting principles;
3. Detailed supporting and subsidiary records;
4. Detailed records identifying revenues, expenses, assets, liabilities and fund balances or equity;
5. All records required by the internal control system including, but not limited to, those relating to any fantasy sports contest activity authorized by the Act;
6. Journal entries;
7. Detailed records sufficient to accurately reflect gross income and expenses relating to its operations; and
8. Records of any proposed or adjusting entries made by an independent certified public accountant.
The responsible party shall maintain bank account or accounts that are separate and distinct from all other corporate accounts, unless
otherwise agreed to by the Department. The account or accounts shall be used for all player deposits, receipts, and disbursements
relating to its operation of fantasy sports contests under the Act. The responsible party shall utilize a software accounting system that
separates and distinguishes all receipts and disbursements regarding or in any way relating to fantasy sports contest activity under the
Act.
Responsible parties shall notify the Department in writing of their fiscal year end and any changes to the fiscal year end within 10
days after deciding on a fiscal year end or a change to that year end.

R19-4-208. Privilege Fee
A. As per A.R.S. § 5-1211(A), the established fee for the privilege of operating fantasy sports contests shall be 5% of fantasy sports contest adjusted revenues.
B. The calculation of fantasy sports contest adjusted revenues shall be reported in a format required by the Department. The responsible
party shall submit all necessary supporting documentation as directed by the Department to confirm the calculation of fantasy sports
contest adjusted revenues. The report and supporting documentation shall be submitted to the Department no later than the 25th day
of each month for the preceding month.
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Fees paid pursuant to the Act and this Article shall be paid to the Department in the manner prescribed by the Department.
Following the Department’s receipt of the annual audit pursuant to A.R.S. § 5-1204, any overpayment of fees by the responsible
party shall be credited to the responsible party’s next monthly fee payment. Any underpayment of fees shall be paid by the
responsible party within 30 days of the Department’s receipt of the annual audit.

R19-4-209. Servers and Cloud Storage
A. Responsible parties shall provide the Department with the physical location of each server that accepts fantasy sports contest entries.
The server or servers shall have physical and logical security.
B. The responsible party may utilize cloud storage upon written approval by the Department.
R19-4-210. Geofencing
A. The responsible party shall utilize a geofence system to dynamically monitor the physical location of a player attempting to pay an
entry fee on a fantasy sports contest platform.
B. The geofence system shall perform a geolocation check prior to each payment of an entry fee in an authorized session.
C. If a geolocation check determines that a player is not located in the State or another jurisdiction where fantasy sports contests are legal
and the activity is permitted, the player shall be blocked from paying an entry fee on the fantasy sports contest platform.
D. The responsible party or the geofence provider shall implement a means to notify a player of a geolocation failure.
E. Attempts to pay an entry fee from unauthorized locations within the State shall be entered into a log by the geofence provider and/or
the responsible party. The log shall be available to the Department upon request.
R19-4-211. Fantasy Sports Contest Platform
A. The fantasy sports contest platform shall be designed to ensure the integrity and confidentiality of all player communications, security
and confidentiality of player data including personal and financial information, and the proper identification of the sender and
receiver of all communications.
B. The responsible party shall notify the Department in writing prior to the installation of a fantasy sports contest platform that the platform meets the design requirements of R19-4-211(A) and the geofence requirements of R19-4-210(A) - (D).
C. The responsible party shall notify the Department in writing prior to the installation of a fantasy sports contest platform, and annually
thereafter, that the platform properly calculates entry fees and payouts.
R19-4-212. Fantasy Sports Contest Platform Communication
If the fantasy sports contest platform is unable to accept a fantasy sports contest entry or validate a winning entry for more than two hours,
the responsible party shall notify the Department as soon as practically possible.
R19-4-213. Fees and Entry Rules
A. Entry fees shall be paid from funds in a player account deposited by cash or cash equivalent.
B. All entry fees shall be transacted through the fantasy sports contest platform.
C. Upon acceptance of an entry fee, an electronic fantasy sports contest entry shall be immediately issued.
D. Upon verification, winnings from fantasy sports contest entries shall be immediately deposited into the player account.
E. A fantasy sports contest entry shall only be purchased from a verified player account.
F. A fantasy sports contest entry shall not be accepted upon an event whose outcome has already been determined.
G. If a player cancels a fantasy sports contest entry prior to the start of the fantasy sports contest, and the cancel request is approved by
the responsible party, the fantasy sports contest entry fee shall be refunded to the player account after verification by the fantasy
sports contest platform.
H. An entry fee shall not be accepted from a person who is purchasing the fantasy sports contest entry for the benefit of another for compensation or is purchasing the fantasy sports contest entry in violation of tribal, state, or federal law.
R19-4-214. Events and Fantasy Sports Contests
A. The responsible party shall submit a catalogue of the events and fantasy sports contests it intends to offer. The catalogue and any
changes shall be submitted to the Department prior to implementation.
B. The Department shall publish a list of authorized events and fantasy sports contests on its website.
C. The Department may prohibit a particular event or fantasy sports contest if it does not comply with A.R.S. § 5-1201(6).
R19-4-215. House Rules
A. The house rules shall be conspicuously displayed on the fantasy sports contest platform. House rules shall address:
1. Types of entry fees accepted;
2. Minimum and maximum fantasy sports contest entry amounts accepted;
3. The maximum number of entries a player may have in a fantasy sports contest;
4. Method for calculation and payment of winnings;
5. Effect of scheduling changes and/or cancelled events;
6. Process for handing incorrectly posted results;
7. Methods of funding an account;
8. Methods for redeeming winnings;
9. Policy and process for canceling fantasy sports contest entries;
10. Process for fantasy sports contest players to submit questions and/or complaints;
11. Notification of the fantasy sports contest player dispute process; and
12. Notification of the self-exclusion process.
B. Responsible parties shall submit the house rules to the Department prior to implementation. The Department shall review the house
rules and issue a written approval or disapproval of them. Any proposed changes to the house rules shall be approved by the Depart-
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ment prior to implementation. If, after five days, the responsible party has not received a response from the Department regarding the
house rules, or any changes to them, then the house rules shall be deemed approved by the Department.
R19-4-216. Player Account Creation
A. Responsible parties shall verify a fantasy sports contest player’s age and identity before allowing that player to utilize a player
account to purchase fantasy sports contest entries.
B. Responsible parties may utilize an identity verification service provider to confirm a fantasy sports contest player’s age and identity.
C. Responsible parties shall prohibit a fantasy sports contest player from having more than one player account and username for each
fantasy sports contest platform.
D. Responsible parties shall establish and maintain each player account file with the following:
1. Player’s legal or full name;
2. Player’s date of birth;
3. Player’s account number or username;
4. Player’s residential address;
5. Player’s e-mail address;
6. The method used to verify the player’s identity;
7. The date of verification; and
8. Acknowledgement of fantasy sports contest terms and conditions, including any subsequent updates.
E. Responsible parties shall notify players of the establishment of a player account and the associated terms and conditions.
F. Responsible parties shall re-verify a player’s identification upon reasonable suspicion that the player’s identification has been compromised or the player account has been misused, or upon any suspicious activity involving the player or player account.
R19-4-217. Player Account Terms and Conditions
Player account terms and conditions shall include the following:
1. Name of the responsible party with whom the player is entering into a contractual relationship;
2. Player’s consent to have the responsible party confirm the player’s age and identity;
3. Rules and obligations applicable to the player with regard to allowing any other person to access or use his or her player account;
4. Player’s consent to the monitoring and recording by the responsible party of any fantasy sports contest entry communication and
geographic location information;
5. Privacy policy;
6. Legal age policy;
7. Rules for player account suspension;
8. Rules for dormant player accounts;
9. Rules for closing player accounts; and
10. Availability of player account statements.
R19-4-218. Player Account Maintenance
A. All adjustments to a player account shall be authorized by the responsible party and periodically reviewed by an employee independent of the adjustment.
B. A player shall be allowed to withdraw the funds maintained in his or her player account.
1. Upon verification by the responsible party, the player’s requests to withdraw funds shall be honored within seven days of the
request.
2. The responsible party may decline to honor a player request to withdraw funds if the responsible party believes that the player
engaged in either fraudulent conduct or other conduct that would put the responsible party in violation of the law or this Article.
In such cases, the responsible party shall:
a. Provide notice to the player of the delay in honoring the request to withdraw funds from the player account;
b. Investigate in an expedient fashion; and
c. Notify the player and the Department of the results of the investigation within two days of the completion of the investigation.
C. The responsible party shall consider a player account to be dormant if the player has not logged into the player account for at least
three years. A dormant account shall be closed by the responsible party. Upon closure of a dormant account, the responsible party
shall make reasonable efforts to contact the account holder to return any unclaimed funds as required by A.R.S. § 44-307(E).
D. After one hundred and 120 days of attempting to contact the account holder, the unclaimed funds in a dormant account shall be presumed abandoned. Responsible parties shall remit all abandoned funds to the Arizona Department of Revenue as required by A.R.S.
§ 44-307.
R19-4-219. Promotions and Bonuses
A. Responsible parties may offer promotions and/or bonuses.
B. Responsible parties shall make promotion and/or bonus rules and advertisements available to the Department upon request.
C. The promotion and/or bonus rules shall be clear and unambiguous, and include:
1. Date and time the promotion or bonus is active and expires;
2. Rules of play;
3. Nature and value of prizes or awards;
4. Eligibility restrictions or limitations;
5. Participation requirements and limitations;
6. Eligible fantasy sports contests;
7. Cancellation requirements; and
8. Terms and conditions that are full, accurate, concise, transparent, and do not contain misleading information.
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D.
E.
F.

Promotions and/or bonuses described as free shall clearly disclose material facts, terms, and conditions.
Promotions and/or bonuses shall not restrict the player from withdrawing their own funds, or withdrawing winnings from fantasy
sports contest entries purchased with their own funds.
Responsible parties shall make the promotion or bonus rules available to eligible players.

R19-4-220. Information Technology
A. Responsible parties shall ensure the quality, reliability, and accuracy of all computer systems used in the operation.
B. Responsible parties shall ensure that information technology duties are adequately segregated and monitored to detect procedural
errors, unauthorized access to financial transactions and assets, and to prevent the concealment of fraud.
C. The information technology environment and infrastructure shall be maintained in a secured physical location that is restricted to
authorized employees.
D. Responsible parties shall test the recovery procedures of the fantasy sports contest platform on a sample basis at specified intervals at
least annually. The results shall be documented and available to the Department upon request.
R19-4-221. Annual Audit
The responsible party shall be audited not less than annually, at its own expense, on its financial condition and compliance standing.
1. Financial statements, or a specific element financial statement related to fantasy sports contests in the State, shall be audited at
the responsible party’s fiscal year end by an independent certified public accountant. The audit shall include or be supplemented
with an attestation from the independent certified public accountant that fantasy sports contest adjusted revenues are accurately
reported. The Department shall be authorized to confer with the independent certified public accountant at the conclusion of the
audit process and to review all the work papers and documentation relating to the responsible party.
2. The responsible party shall submit an annual compliance audit, prepared by an independent test laboratory, or another professional service provider as approved by the Department, to verify compliance with the operational aspects of the Act and this
Article. The compliance audit shall include testing of the internal control system, verification of the integrity of the fantasy
sports contest platform, and the geofence system.
R19-4-222. Reporting Requirements
A. The responsible party shall report to the Department any violation or suspected violation of the Act or this Article, security breaches,
breaches of confidentiality of a player’s personal information, suspicious activity, and any other activity as required by the Department.
B. Responsible parties shall report the information listed above to the Department in writing within 72 hours of discovery.
R19-4-223. Remedies
The Department may place conditions on a license, fine, or otherwise sanction, licensees, for violations of this Statute, or the administrative rules of the Department. The Department’s ability to impose sanctions is subject to the following:
1. The Department shall notify the responsible party of the results of its investigation or investigations and any administrative proceedings. The results of any investigation shall not be disclosed if such disclosure will compromise ongoing law enforcement
investigations or activities, or would violate applicable state and federal law.
2. All monetary fines collected by the Department, including any interest earned thereon, shall be deposited in the fantasy sports
contest fund established by A.R.S. § 5-1212(A).
R19-4-224. Player Disputes
A. Whenever the responsible party refuses payment of alleged winnings to a player or there is otherwise a dispute with a player regarding their player account, entries, wins, or losses from fantasy sports contests, and the responsible party and the player are unable to
resolve the dispute to the satisfaction of the player, the responsible party shall notify the player of their right to file a written complaint. The notice shall include the procedure for filing a written complaint and the complaint resolution process.
B. Upon receipt of a complaint, the responsible party shall investigate and provide a written response to the player within 10 days. The
response shall include a statement that if the dispute is not resolved to the satisfaction of the player, the player may submit their complaint in writing to the Department.
1. If the Department receives a written complaint from a player with regard to an unresolved dispute, the responsible party shall
provide to the Department a written response to the player’s complaint.
2. The Department, in its sole discretion, may investigate the dispute and reach a final decision which may include a requirement
for appropriate corrective action.
3. The Department shall provide a written response to the responsible party and the player of the results of its investigation and the
corrective action it directs, if any, within five days of the completion of its investigation.
R19-4-225. Barred Persons
The Department shall establish a list of persons barred from fantasy sports contests because their conduct, criminal history, and association
with career offenders or career offender organizations poses a threat to the integrity of fantasy sports contests or to the public health, safety,
or welfare. The responsible party shall prohibit barred persons from participating in fantasy sports contests. To the extent not previously
provided, the Department shall send a copy of its list on a monthly basis to the responsible party, along with detailed information regarding
why the person has been barred. Such persons shall be barred from all fantasy sports contests within the State.
R19-4-226. Self-Exclusion and Responsible Gaming
A. As part of their procedures and programs to mitigate problem gambling and curtail compulsive gambling, responsible parties shall:
1. Display on the fantasy sports contest platform, obvious and easily accessible messaging stating that help is available if a person
has a problem with gambling, to include the statewide toll-free helpline telephone number, text message, website information
established by the Department, and any other information as directed by the Department.
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2.
B.

Include a responsible gaming message with the Department’s statewide toll-free crisis helpline telephone number, or another
toll-free crisis helpline telephone number as approved by the Department, on all advertisements for fantasy sports contests,
including on television, radio, internet, printed advertisements, and billboards.
The self-exclusion list shall not be provided to any licensed supplier without the written approval of the Department. Approval shall
only be granted by the Department when sharing of the list is deemed necessary to effectuate the terms of the Act and this Article.

R19-4-227. Debt Setoff
A. If a responsible party is required to file a form 1099-MISC or other substantially similar form, the responsible party shall check to
determine if the player has a past due, setoff obligation.
B. The responsible party shall withhold past due, setoff obligations from funds held in a player account at the time the form 1099-MISC
or other substantially similar form is issued.
C. The Department shall supply the responsible party with the lists of outstanding obligations as provided by the Arizona Department of
Economic Security, Child Support Enforcement, Supplemental Nutrition Assistance Program and Assistance Overpayment, the Arizona Supreme Court, and the Arizona Health Care Cost Containment System on an annual basis.
D. The outstanding obligation lists shall not be provided to any licensed supplier without the written approval of the Department.
Approval shall only be granted by the Department when sharing of the list is deemed necessary to effectuate the terms of the Act and
this Article.
E. The responsible party shall provide a receipt to the player for any funds withheld for outstanding obligations.
F. Any funds withheld by the responsible party shall be remitted to the Department within seven days in a format provided by the
Department.
R19-4-228. Retention of Records
The responsible party shall require that all books, records, and data relating to the operation and management of fantasy sports contests are
maintained for at least three years from the date of creation. Upon written approval of the Department, books, records, and/or data may be
destroyed prior to passage of the required three-year retention period.
R19-4-229. Calculation of Time
In computing any period prescribed or allowed by the Act or this Article, the day of the act, event, or default from which the designated
period begins to run shall not be included. The last day of the period so computed shall be included, unless it is a Saturday, a Sunday, or a
legal holiday under state law or federal law. When the time prescribed or allowed is less than 11 days, intermediate Saturdays, Sundays and
legal holidays under state law or federal law shall be excluded from the computation period.
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NOTICES OF PUBLIC INFORMATION
Notices of Public Information contain corrections that
agencies wish to make to their notices of rulemaking;
miscellaneous rulemaking information that does not fit into
any other category of notice; and other types of
information required by statute to be published in the
Register.

Because of the variety of Notices of Public Information,
the Office of the Secretary of State has not established a
specific publishing format for these notices. We do however
require agencies to use a numbered list of questions and
answers and follow our filing requirements by presenting
receipts with electronic and paper copies.

NOTICE OF PUBLIC INFORMATION
ARIZONA DEPARTMENT OF AGRICULTURE
OFFICE OF THE DIRECTOR

[M21-46]

1.

Title of the substantive policy statements, notices, or administrative orders (“Policies”) and/or the Policy
numbers by which the Policies are referenced:
•
National Organic Program, SP01-01, published in Arizona Administrative Register (“A.A.R.”) Volume 7, Issue 19, Page
2053, on May 11, 2001.
•
Department Inspections, P1-302, published in A.A.R Volume 13, Issue 28, Page 2532, on July 13, 2007.
•
Fees for Department Provided Services through FY 08-09, SP08-01, published in A.A.R Volume 14, Issue 38, Page 3619,
on September 19, 2008.
•
Fees for Department Provided Services through FY 08-09, SP08-01, published in A.A.R Volume 14, Issue 43, Page 4053,
on October 24, 2008.
•
Fees for Department Provided Services through FY 08-09, SP08-02, published in A.A.R Volume 14, Issue 38, Page 2532,
on September 19, 2008.
•
ADA Grievance Procedure, no number, published in A.A.R, Volume 17, Issue 25, Page 1223, on June 24, 2011.
•
Application of A.R.S. §§ 3-561 to 3-563, SP13-01, published in A.A.R Volume 19, Issue 18, Page 946, on May 3, 2013.

2.

The public information relating to the Policies:
The Arizona Department of Agriculture, Office of the Director (“OOD”) is rescinding the Policies specified in paragraph #1, effective July 15, 2021. The Policies have been modified and/or integrated into new regulations or statutes; were incorrectly codified as
Policies; or are no longer necessary. OOD may issue new substantive policy statements or guidance documents related to the topics
in the rescinded Policies, if necessary.

3.

The name and address of agency personnel with whom persons may communicate regarding this notice of
public information:
Name:
Jeff Grant, Deputy Director
Address:
Office of the Director
Arizona Department of Agriculture
1688 W. Adams
Phoenix, AZ 85007
Telephone:
(602) 542-0997
Fax:
(602) 542-5420
Email:
jgrant@azda.gov
Website:
https://agriculture.az.gov/

NOTICE OF PUBLIC INFORMATION
DEPARTMENT OF ENVIRONMENTAL QUALITY
PESTICIDES AND WATER POLLUTION CONTROL
1.

2.

Name of the Agency:

[M21-45]

Department of Environmental Quality

Title and its heading:

18, Environmental Quality

Chapter and its heading:

6, Department of Environmental Quality - Pesticides and Water
Pollution Control

Article and its heading:

3, Groundwater Protection List

Section and its heading:

R18-6-301, Groundwater Protection List

The public information relating to the listed statute:
Pursuant to A.R.S. § 49-305, the Arizona Department of Environmental Quality (Department) maintains a Groundwater Protection
List (GWPL) composed of agricultural use pesticides and active ingredients that have the potential to pollute groundwater. The
statute requires the Department to place a pesticide identified under A.R.S. § 49-303(C)(2) and (3) on the GWPL, and to regulate
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the use of the pesticide if the pesticide is intended for application to, or injection into the soil by ground-based application equipment or chemigation, or the label of the pesticide requires or recommends that the application be followed within 72 hours by flood
or furrow irrigation.
3.

2021 Groundwater Protection List
The GWPL is a list of agricultural use pesticide active ingredients that have the potential to pollute groundwater. An agricultural
use pesticide active ingredient is placed on the GWPL for any of the following reasons: 1) it fails to comply with the established
specific numeric values, 2) the environmental fate assessment indicates potential to leach to groundwater, or 3) an active ingredient
or degradation product has been detected in groundwater consistent with established testing requirements.
Pursuant to A.A.C. R18-6-301, the Department is publishing the draft 2021 GWPL to provide an opportunity for the public to
comment on the active ingredients being placed on or removed from the GWPL. The final 2020 GWPL contained 101 active ingredients; the draft 2021 GWPL would add two active ingredients. With this publication, a 30-day public review and written comment
period begins. After completion of the 30-day review and comment period, the Department will formulate a response to any comments submitted and consider making modifications to the GWPL in response to the comments. If no comments are received, the
draft GWPL becomes final. If comments are received, the revised GWPL will then be re-published in the Arizona Administrative
Register, including a summary of comments received and the Department’s response to the comments. The final 2021 GWPL will
become effective on December 1, 2021, in accordance with R18-6-301(A)(3) and will be posted on the agency’s website at: http://
www.azdeq.gov/environ/water/permits/pesticide.html

#
1.
2.
3.
4.
5.
6.
7.
8.
9.
10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44.
1196

Draft 2021 Groundwater Protection List
CAS Number
Chemical Name
94-75-7
2,4-D Acid
1928-43-4
2,4-D 2-Ethylhexyl Ester
1929-73-3
2,4-D Butoxyethyl Ester
5742-19-8
2,4-D Diethanolamine Salt
2008-39-1
2,4-D Dimethylamine Salt
5742-17-6
2,4-D Isopropylamine Salt
94-11-1
2,4-D Isopropyl Ester of
32341-80-3
2,4-D Trisopropanolamine Salt
34256-82-1
Acetochlor
135158-54-2
Acibenzolar-S-Methyl
129909-90-6
Amicarbazone
858956-08-8
Aminocyclopyrachlor
1912-24-9
Atrazine
131860-33-8
Azoxystrobin
352010-68-5
Bicyclopyrone
314-40-9
Bromacil
53404-19-6
Bromacil, Lithium Salt
63-25-2
Carbaryl
128639-02-1
Carfentrazone-Ethyl
50008-15-1
Chlorantraniliprole
122453-73-0
Chlorfenapyr
1702-17-6
Clopyralid
57754-85-5
Clopyralid monoethanolamine salt
1897-45-6
Chlorothalonil
420-04-2
Cyanamide
736994-63-1
Cyantraniliprole
113136-77-9
Cyclanilide
52918-63-5
Deltamethrin
13684-56-5
Desmedipham
1918-00-9
Dicamba
25059-78-3
Dicamba, DEA Salt
104040-79-1
Dicamba, DGA Salt
2300-66-5
Dicamba, DMA Salt
10007-85-9
Dicamba, Potassium Salt
1982-69-0
Dicamba, Sodium Salt
110488-70-5
Dimethomorph
165252-70-0
Dinotefuran
330-54-1
Diuron
144-21-8
DSMA (Disodium Methanearsonate)
137512-74-4
Emamectin Benzoate
115-29-7
Endosulfan
473798-59-3
Fenpyrazamine
104040-78-0
Flazasulfuron
158062-67-0
Flonicamid
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#
45.
46.
47.
48.
49.
50.
51.
52.
53.
54.
55.
56.
57.
58.
59.
60.
61.
62.
63.
64.
65.
66.
67.
68.
69.
70.
71.
72.
73.
74.
75.
76.
77.
78.
79.
80.
81.
82.
83.
84.
85.
86.
87.
88.
89.
90.
91.
92.
93.
94.
95.
96.
97.
98.
99.
100.
101.
102.
103.

Draft 2021 Groundwater Protection List
CAS Number
Chemical Name
145701-21-1
Florasulam
335104-84-2
Flubendiamide
318290-98-1
Fluensulfone
142459-58-3
Flufenacet (Thiafluamide)
658066-35-4
Fluopyram
193740-76-0
Fluoxastrobin
951659-40-8
Flupyradifurone
66332-96-5
Flutolanil
76674-21-0
Flutriafol
68157-60-8
Forchlorfenuron*
77182-82-2
Glufosinate-Ammonium
112226-61-6
Halofenozide
100784-20-1
Halosulfuron-Methyl
114311-32-9
Imazamox
104098-48-8
Imazapic
81335-77-5
Imazethapyr
101917-66-2
Imazethapyr, Ammonium Salt
122548-33-8
Imazosulfuron
138261-41-3
Imidacloprid
950782-96-2
Indaziflam
330-55-2
Linuron
128-58-3
MAA (Methanearsonic Acid)
374726-62-2
Mandipropamid
12427-38-2
Maneb
16484-77-8
Mecoprop-P (MCPP-P)
70630-17-0
Mefenoxam
208465-21-8
Mesosulfuron-Methyl
16752-77-5
Methomyl
161050-58-4
Methoxyfenozide
21087-64-9
Metribuzin
2163-80-6
Monosodium Methanearsonate (MSMA)
111991-09-04
Nicosulfuron
23135-22-0
Oxamyl
494793-67-8
Penflufen
117428-22-5
Picoxystrobin
1610-78-0
Prometon
7287-19-6
Prometryn
18311274-15-7
Propoxycarbazone-sodium
94125-34-5
Prosulfuron
123312-89-0
Pymetrozine
175013-18-0
Pyraclostrobin
221205-90-9
Pyrimisulfan
123343-16-8
Pyrithiobac Sodium
447399-55-5
Pyroxasulfone
84087-01-4
Quinclorac
372137-35-4
Saflufenacil
87392-12-9
S-Metolachlor
81591-81-3
Sulfosate
107534-96-3
Tebuconazole
112410-23-8
Tebufenozide
153719-23-4
Thiamethoxam
317815-83-1
Thiencarbazone-methyl
1220411-29-9
Tiafenacil*
1101132-69-5
Tolpyralate
210631-68-8
Topramezone
55335-06-3
Triclopyr
117718-60-2
Thiazopyr
199119-58-9
Trifloxysulfuron-Sodium
95266-40-3
Trinexapac-Ethyl

Bold text indicates ingredients that have been detected historically in Arizona groundwater.
Asterisk (*) indicates new additions to the GWPL.
4.

The name and address of agency personnel with whom persons may communicate:
Name:
Mohamed Hegazy, Ph.D., P.E., Pesticide Program Coordinator
Address:
Arizona Department of Environmental Quality
August 6, 2021 | Published by the Arizona Secretary of State | Vol. 27, Issue 32

1197

Notices of Public Information

E-mail:
5.

1110 W. Washington St., 5415B-3
Phoenix, AZ 85007
mailto:Hegazy.Mohamed@azdeq.gov

The time during which the agency will accept written comments and the time and place where oral comments
may be made:
There is no public hearing associated with establishment of the GWPL. The Department will accept written comments on the draft
GWPL for 30 days following publication of this Notice. If there are any changes, the Department will publish the revised 2021
GWPL in the Arizona Administrative Register and post on the agency’s website at: http://www.azdeq.gov/notices
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NOTICES OF SUBSTANTIVE POLICY STATEMENT
The Administrative Procedure Act (APA) requires the
publication of Notices of Substantive Policy Statement
issued by agencies (A.R.S. § 41-1013(B)(9)).
Substantive policy statements are written expressions
which inform the general public of an agency’s current
approach to rule or regulation practice.
Substantive policy statements are advisory only. A
substantive policy statement does not include internal
procedural documents that only affect an agency’s

internal procedures and does not impose additional
requirements or penalties on regulated parties or include
confidential information or rules made in accordance with the
APA.
If you believe that a substantive policy statement does
impose additional requirements or penalties on regulated
parties, you may petition the agency under A.R.S. § 41-1033
for a review of the statement.

NOTICE OF SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF HEALTH SERVICES

[M21-47]

1.

Title of the substantive policy statement and the substantive policy statement number by which the substantive
policy statement is referenced:
SP-082-PHS-EMS/SP-034-PHL-MED: Emergency Medical Care Technicians Practicing in Hospitals

2.

Date the substantive policy statement was issued and the effective date of the policy statement if different from
the issuance date:
Issuance date: July 21, 2021
Effective date: July 21, 2021

3.

Summary of the contents of the substantive policy statement:
The substantive policy statement notifies the public of the policy of the Arizona Department of Health Services (Department)
regarding emergency medical care technicians (EMCTs) practicing in hospitals.

4.

Federal or state constitutional provision; federal or state statute, administrative rule, or regulation; or final court
judgment that underlies the substantive policy statement:
Arizona Revised Statutes Title 36, Chapter 4 and Chapter 21.1 and Arizona Administrative Code Title 9, Chapter 10, Articles 1
and 2 and Title 9, Chapter 25, Articles 2, 4, and 5.

5.

A statement as to whether the substantive policy statement is a new statement or a revision:
This is a revised substantive policy statement that updates SP-082-PHS-EMS/SP-034-PHL-MED. Cited statutory and rule Sections were updated to reflect changes. The format of and the nomenclature used in the substantive policy statement was also
updated, and the wording of the substantive policy statement was clarified.

6.

The agency contact person who can answer questions about the substantive policy statement:
Name:
Rachel Zenuk Garcia, Bureau Chief
Address:
Arizona Department of Health Services
Bureau of Emergency Medical Services and Trauma System
150 N. 18th Ave., Suite 150
Phoenix, AZ 85007-3248
Telephone:
(602) 364-3150
Fax:
(602) 364-3567
Email:
Rachel.Garcia@azdhs.gov
or
Name:
Odette Colburn, Bureau Chief
Address:
Arizona Department of Health Services
Public Health Licensing Services
Bureau of Medical Facilities Licensing
150 N. 18th Ave., Suite 450
Phoenix, AZ 85007
Telephone:
(602) 364-3030
Fax:
(602) 364-4764
Email:
odette.colburn@azdhs.gov
or
Name:
Robert Lane, Office Chief
Address:
Arizona Department of Health Services
Office of Administrative Counsel and Rules
150 N. 18th Ave., Suite 200
Phoenix, AZ 85007
Telephone:
(602) 542-1020
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Fax:
Email:
7.

(602) 364-1150
robert.Lane@azdhs.gov

Information about where a person may obtain a copy of the substantive policy statement and the costs for
obtaining the policy statement:
A copy of the substantive policy statement is available, free of charge, from the Arizona Department of Health Services, Office of
Administrative Counsel and Rules at either of the following web addresses: http://www.azdhs.gov/ops/oacr/rules/sps/
index.php?pg=preparedness or http://www.azdhs.gov/ops/oacr/rules/sps/index.php?pg=licensing. A copy of the substantive policy
statement may also be obtained from the Arizona Department of Health Services from either the Bureau of Emergency Medical
Services and Trauma System or the Division of Public Health Licensing Services, 150 N. 18th Avenue, Phoenix, AZ 85007 for 25
cents per page. Payment is accepted in cash or money order made payable to the Arizona Department of Health Services.
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Executive Order 2021-02

GOVERNOR EXECUTIVE ORDER
Executive Order 2020-02 is being reproduced in each
issue of the Administrative Register as a notice to the
public regarding state agencies’ rulemaking activities.

This order has been reproduced in its entirety as
submitted.

EXECUTIVE ORDER 2021-02
Moratorium on Rulemaking to Promote Job Creation and
Economic Development; Internal Review of Administrative Rules
[M21-11]
WHEREAS, government regulations should be as limited as possible; and
WHEREAS, burdensome regulations inhibit job growth and economic development; and
WHEREAS, in 2015 the State of Arizona implemented a moratorium on all new regulatory rulemaking by State agencies through
executive order, and renewed the moratorium in 2016, 2017, 2018, 2019 and 2020; and
WHEREAS, the State of Arizona eliminated or improved 462 burdensome regulations in 2020 and for a total of 2,751 needless
regulations eliminated or improved since 2015; and
WHEREAS, estimates show these eliminations saved job creators $14.7 million in operating costs in 2020 and for a total of over $148.9
million in savings since 2015; and
WHEREAS, in 2020, for every one new necessary rule added to the Administrative Code, four have been repealed or improved; and
WHEREAS, COVID-19 has been hard on small businesses and the economy, and administrative barriers should be removed for their
sake; and
WHEREAS, all government agencies of the State of Arizona should continue to promote customer service oriented principles for the
people that it serves; and
WHEREAS, each State agency shall continue to conduct a critical and comprehensive review of its administrative rules and take action to
reduce the regulatory burden, administrative delay and legal uncertainty associated with government regulation while protecting the
health, peace and safety of residents; and
WHEREAS, each State agency should continue to evaluate its administrative rules using any available and reliable data and performance
metrics; and
WHEREAS, Article 5, Section 4 of the Arizona Constitution and Title 41, Chapter 1, Article 1 of the Arizona Revised Statutes vests the
executive power of the State of Arizona in the Governor.
NOW, THEREFORE, I, Douglas A. Ducey, by virtue of the authority vested in me by the Constitution and laws of the State of Arizona
hereby declare the following:
1.

2.

A State agency subject to this Order shall not conduct any rulemaking, including regular, expedited, emergency and exempt,
whether informal or formal, without the prior written approval of the Office of the Governor. In seeking approval, a State
agency shall address one or more of the following as justifications for the rulemaking:
a. To fulfill an objective related to job creation, economic development or economic expansion in this State.
b. To reduce or ameliorate a regulatory burden on the public, while achieving the same regulatory objective.
c. To prevent a significant threat to public health, peace or safety.
d. To avoid violating a court order or federal law that would result in sanctions by a federal court for failure to conduct the
rulemaking action.
e. To comply with a federal statutory or regulatory requirement if such compliance is related to a condition for the receipt of
federal funds or participation in any federal program.
f. To comply with a new state statutory requirement.
g. To fulfill an obligation related to fees or any other action necessary to implement the State budget that is certified by the
Governor’s Office of Strategic Planning and Budgeting.
h. To promulgate a rule or other item that is exempt from Title 41, Chapter 6, Arizona Revised Statutes, pursuant to section
41-1005, Arizona Revised Statutes.
i. To address matters pertaining to the control, mitigation, or eradication of waste, fraud, or abuse within an agency or wasteful, fraudulent or abusive activities perpetrated against an agency.
j. To eliminate rules which are antiquated, redundant or otherwise no longer necessary for the operation of state government.
After the public comment period and the close of the rulemaking record, a State agency subject to this Order shall not submit the
proposed rules to the Governor’s Regulatory Review Council without a written final approval from the Office of the Governor.
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Before considering the rules submitted by a State agency, the Governor’s Regulatory Review Council must obtain from the State
agency the initial approval, referenced in Section 1, and the final approval from the Office of the Governor.
3. A State agency that submits a rulemaking request pursuant to this Order shall recommend for consideration by the Governor’s
Office at least three existing rules to eliminate for every one additional rule requested by the agency.
4. All State agencies shall conduct a comprehensive review of any rules that were suspended during the Public Health State of
Emergency for COVID-19 to determine if those rules should be permanently suspended and send a report on their findings no
later than June 1, 2021.
5. A State agency subject to this Order shall not publicize any directives, policy statements, documents or forms on its website
unless such are explicitly authorized by the Arizona Revised Statutes or Arizona Administrative Code. Any material that is not
specifically authorized must be removed immediately.
6. A State agency that issues occupational or professional licenses shall prominently post on the agency’s website landing page all
current state policies that ease licensing burdens and the exact steps applicants must complete to receive their license using these
policies. State agencies should provide information that applies to all applicants, but have a designated area on the landing page
that includes licensing information specifically for military spouses, active duty service members and veterans and all policies
that make it easier for these applicant groups to receive their license. Examples of reduced licensing burdens include “universal
recognition” of out-of-state licenses, availability of temporary licenses, fee waivers, exam exemptions and/or allowing an applicant to substitute military education or experience for licensing requirements. A landing page feature may link to an internal
agency web page with more information, if necessary. All information must be easy to locate and written in clear and concise
language.
7. A State agency that issues occupational or professional licenses must track veteran and military spouse status of applicants
immediately and report that information to the Governor’s Office on an annual basis, starting July 1, 2021.
8. All State agencies that are required to issue occupational or professional licenses by “universal recognition” (established by
A.R.S. § 32-4302) must track all applications received for this license type immediately and report that information to the Governor’s Office on an annual basis, starting July 1, 2021. Before any agency denies a professional or occupational license applied
for under A.R.S. § 32-4302, the agency shall submit the application and justification for denial to the Office of the Governor for
review before any official action is taken by the agency. The Governor’s Office should be notified of any required timeframes,
whether in statute or rule, for approval or denial of the license by the agency.
9. For the purposes of this Order, the term “State agencies” includes, without limitation, all executive departments, agencies,
offices, and all state boards and commissions, except for: (a) any State agency that is headed by a single elected State official; (b)
the Corporation Commission; and (c) any board or commission established by ballot measure during or after the November 1998
general election. Those state agencies, boards and commissions excluded from this Order are strongly encouraged to voluntarily
comply with this Order in the context of their own rulemaking processes.
10. This Order does not confer any legal rights upon any persons and shall not be used as a basis for legal challenges to rules,
approvals, permits, licenses or other actions or to any inaction of a State agency. For the purposes of this Order, “person,” “rule”
and “rulemaking” have the same meanings prescribed in section 41-1001, Arizona Revised Statutes.
11. This Executive Order supersedes Executive Order 2019-01 and Executive Order 2020-02.
IN WITNESS THEREOF, I have hereunto set my hand and caused to be affixed the
Great Seal of the State of Arizona.
Douglas A. Ducey
GOVERNOR
DONE at the Capitol in Phoenix on this twelfth day of February in the Year Two
Thousand and Twenty-One and of the Independence of the United States of America the
Year Two Hundred and Forty-Fifth.
ATTEST:
Katie Hobbs
SECRETARY OF STATE
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REGISTER INDEXES
The Register is published by volume in a calendar year (See “General Information” in the front of each issue for more information).
Abbreviations for rulemaking activity in this Index include:
PROPOSED RULEMAKING
PN
= Proposed new Section
PM
= Proposed amended Section
PR
= Proposed repealed Section
P#
= Proposed renumbered Section
SUPPLEMENTAL PROPOSED RULEMAKING
SPN = Supplemental proposed new Section
SPM = Supplemental proposed amended Section
SPR = Supplemental proposed repealed Section
SP#
= Supplemental proposed renumbered Section
FINAL RULEMAKING
FN
= Final new Section
FM
= Final amended Section
FR
= Final repealed Section
F#
= Final renumbered Section
SUMMARY RULEMAKING
PROPOSED SUMMARY
PSMN = Proposed Summary new Section
PSMM = Proposed Summary amended Section
PSMR = Proposed Summary repealed Section
PSM# = Proposed Summary renumbered Section
FINAL SUMMARY
FSMN = Final Summary new Section
FSMM = Final Summary amended Section
FSMR = Final Summary repealed Section
FSM# = Final Summary renumbered Section
EXPEDITED RULEMAKING
PROPOSED EXPEDITED
PEN = Proposed Expedited new Section
PEM = Proposed Expedited amended Section
PER = Proposed Expedited repealed Section
PE# = Proposed Expedited renumbered Section
SUPPLEMENTAL EXPEDITED
SPEN = Supplemental Proposed Expedited new Section
SPEM = Supplemental Proposed Expedited amended Section
SPER = Supplemental Proposed Expedited repealed Section
SPE# = Supplemental Proposed Expedited renumbered Section
FINAL EXPEDITED
FEN = Final Expedited new Section
FEM = Final Expedited amended Section
FER = Final Expedited repealed Section
FE# = Final Expedited renumbered Section

EXEMPT RULEMAKING
EXEMPT
XN
= Exempt new Section
XM
= Exempt amended Section
XR
= Exempt repealed Section
X#
= Exempt renumbered Section
EXEMPT PROPOSED
PXN = Proposed Exempt new Section
PXM = Proposed Exempt amended Section
PXR = Proposed Exempt repealed Section
PX# = Proposed Exempt renumbered Section
EXEMPT SUPPLEMENTAL PROPOSED
SPXN = Supplemental Proposed Exempt new Section
SPXR = Supplemental Proposed Exempt repealed Section
SPXM = Supplemental Proposed Exempt amended Section
SPX# = Supplemental Proposed Exempt renumbered Section
FINAL EXEMPT RULEMAKING
FXN = Final Exempt new Section
FXM = Final Exempt amended Section
FXR = Final Exempt repealed Section
FX# = Final Exempt renumbered Section
EMERGENCY RULEMAKING
EN
= Emergency new Section
EM
= Emergency amended Section
ER
= Emergency repealed Section
E#
= Emergency renumbered Section
EEXP = Emergency expired
RECODIFICATION OF RULES
RC
= Recodified
REJECTION OF RULES
RJ
= Rejected by the Attorney General
TERMINATION OF RULES
TN
= Terminated proposed new Sections
TM
= Terminated proposed amended Section
TR
= Terminated proposed repealed Section
T#
= Terminated proposed renumbered Section
RULE EXPIRATIONS
EXP = Rules have expired
See also “emergency expired” under emergency rulemaking
CORRECTIONS
C
= Corrections to Published Rules
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THIS INDEX INCLUDES RULEMAKING ACTIVITY THROUGH ISSUE 31 OF VOLUME 27.
Accountancy, Board of
R4-1-104.
R4-1-117.
R4-1-226.01.
R4-1-229.
R4-1-341.
R4-1-346.
R4-1-453.
R4-1-454.
R4-1-455.

FM-921
FM-921
FM-921
FM-921
FM-921
FM-921
FM-921
FM-921
FM-921

Agriculture, Department of - Pest
Management Division
R3-8-103.

FEM-1007

Agriculture, Department of - Plant
Services Division
R3-4-1001.
R3-4-1002.
R3-4-1003.
R3-4-1004.
R3-4-1005.
Table 1.
R3-4-1006.
R3-4-1007.
R3-4-1008.
R3-4-1011.
R3-4-1012.
R3-4-1013.
R3-4-1014.

PM-571
PM-571
PM-571
PM-571
PM-571
EM-39;
PM-571
PM-571
PM-571
PM-571
PM-571
PM-571
PM-571
PM-571

AHCCCS - Administration
R9-22-703.
R9-22-712.06.
R9-22-712.35.
R9-22-712.61.
R9-22-712.62.
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FM-237
PN-1027
PM-1059
PM-1059
PM-1031

R9-22-712.71.
R9-22-731.

PM-1059
PM-1033

Athletic Training, Board of
R4-49-101.
R4-49-102.
R4-49-202.
R4-49-203.
R4-49-208.
R4-49-401.
R4-49-403.
R4-49-404.
R4-49-406.

PM-951
PM-951
PM-951
PM-951
PM-951
PM-951
PM-951
PM-951
PM-951

Charter Schools, State Board for
R7-5-507.

FXM-64

Child Safety, Department of Administration
R21-1-201.
R21-1-202.
R21-1-203.
R21-1-204.
R21-1-205.
R21-1-206.
R21-1-207.
R21-1-208.
R21-1-209.
R21-1-210.
R21-1-211.
R21-1-212.
R21-1-213.

PM-509
PM-509
PM-509
PM-509
PM-509
PM-509
PM-509
PM-509
PM-509
PM-509
PM-509
PM-509
PM-509

Clean Elections Commission, Citizens
R2-20-101.
R2-20-109.

PM-637
PM-639

Corporation Commission - Fixed

Utilities
R14-2-201.
R14-2-208.
R14-2-211.
R14-2-212.
R14-2-214.
R14-2-215.
R14-2-216.
R14-2-301.
R14-2-308.
R14-2-311.
R14-2-312.
R14-2-315.
R14-2-316.
R14-2-701.
R14-2-702.
R14-2-703.
R14-2-704.
R14-2-705.
R14-2-706.
R14-2-1618.
R14-2-1801.
R14-2-1802.
R14-2-1803.
R14-2-1804.
R14-2-1805.
R14-2-1806.
R14-2-1807.
R14-2-1808.
R14-2-1809.
R14-2-1810.
R14-2-1811.
R14-2-1812.
R14-2-1813.
R14-2-1814.
R14-2-1815.
R14-2-1816.
Appendix A.
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SPN-957
SPN-957
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SPN-957
SPN-957
SPN-957
SPN-957
SPN-957

Deaf and the Hard of Hearing, Commission for the
R9-26-501.
R9-26-507.

EM-549;
PM-641
EM-549;
PM-641

Dispensing Opticians, Board of
R4-20-102.
R4-20-107.
R4-20-110.
R4-20-112.

PM-1101
PM-1101
PM-1101
PM-1101

Economic Security, Department of Appellate Service Administration
R6-9-301.
R6-9-302.
R6-9-303.
R6-9-304.
R6-9-305.
R6-9-306.
R6-9-307.
R6-9-308.
R6-9-309.
R6-9-310.
R6-9-311.
R6-9-312.
R6-9-313.
R6-9-314.
R6-9-315.
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PN-611
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Economic Security, Department of Developmental Disabilities
R6-6-901.
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R6-6-904.
R6-6-905.
R6-6-906.
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PM-603
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PM-603
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PM-603
PR-603;
P#-603;
PM-603
PR-603;
P#-603;
PM-603
P#-603;
PM-603

Education, State Board of
R7-2-303.
R7-2-312.
R7-2-602.01.
R7-2-615.01.

FXM-1107
FXM-241
FXN-743
FXM-743

Environmental Quality, Department
of - Solid Waste Management
R18-13-201.
R18-13-703.
R18-13-1301.
R18-13-1302.
R18-13-1303.

FEM-57
FEM-57
FEM-57
FEM-57
FEM-57

R18-13-1304.
R18-13-1401.
R18-13-1402.
R18-13-1403.
R18-13-1404.
R18-13-1406.
R18-13-1407.
R18-13-1408.
R18-13-1409.
R18-13-1411.
R18-13-1412.
R18-13-1413.
R18-13-1414.
R18-13-1415.
R18-13-1417.
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Examiners of Nursing Care Institution Administrators and Assisted
Living Facility Managers
R4-33-105.
R4-33-501.
R4-33-503.
R4-33-504.
R4-33-707.

FR-233
FM-233
FM-233
FR-233
FN-233

Forestry and Fire Management,
Department of
R4-36-201.
R4-36-301.
R4-36-302.
Exhibit A.
R4-36-303.
R4-36-304.
R4-36-305.
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R4-36-307.
R4-36-308.
R4-36-309.

PM-845
PM-845
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PM-845
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Game and Fish Commission
R12-4-101.
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R12-4-104.
R12-4-105.
R12-4-106.
R12-4-107.
R12-4-108.
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R12-4-114.
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FM-321
FM-321
FM-321
FM-321
FM-321
FM-321
FM-321
FM-321
FXM-400
FM-321
FM-321
FM-321
FM-321
FM-321
FM-321
FM-321
FM-321
FM-321
FM-321
FM-321
FM-321
FM-321
FXM-242
FXM-242
FXM-242

Health Services, Department of Administration
R9-1-411.
R9-1-412.

EXP-797
EXP-797

Health Services, Department of Adult-Use Marijuana Program
R9-18-101.
R9-18-102.
R9-18-103.
Table 1.1.
R9-18-201.
R9-18-202.

1206

XN-140;
XM-696
XN-140;
XM-897
XN-140;
XM-696
XN-140
XN-140
XN-140

R9-18-203.
R9-18-204.
R9-18-205.
R9-18-301.
R9-18-302.
R9-18-303.
R9-18-304.
R9-18-305.
R9-18-306.
R9-18-307.
R9-18-308.
R9-18-309.
R9-18-310.
R9-18-311.
Table 3.1.
R9-18-312.
R9-18-313.
R9-18-314.
R9-18-315.
R9-18-316.
R9-18-401.
R9-18-402.
R9-18-403.
R9-18-404.
R9-18-405.
R9-18-406.
R9-18-407.
R9-18-408.
R9-18-409.
R9-18-410.
R9-18-411.
R9-18-412.
R9-18-413.
R9-18-414.
R9-18-415.

XN-140
XN-140
XN-140
XN-140
XN-140;
XM-897
XN-140;
XM-897
XN-140;
XM-696;
XM-897
XN-140;
XM-897
XN-140;
XM-696
XN-140
XN-140;
XM-897
XN-140
XN-140;
XM-696
XN-140;
XN-696
XN-696
XN-140;
XM-696
XN-140
XN-140
XN-140
XN-140
XN-696
XN-696
XN-696
XN-696
XN-696
XN-696
XN-696
XN-696
XN-696
XN-696
XN-696
XN-696
XN-696
XN-696
XN-696

Health Services, Department of Communicable Diseases and Infestations
R9-6-502.

PEM-741

Health Services, Department of Food, Recreational, and Institutional Sanitation
R9-8-101.

XM-693

Health Services, Department of Health Care Institutions: Licensing
R9-10-203.
R9-10-208.
R9-10-209.
R9-10-225.
R9-10-303.
R9-10-307.
R9-10-308.
R9-10-309.

XM-661
XM-661
XM-661
XM-661
XM-661
XM-661
XM-661
XM-661

R9-10-315.

XM-661

Health Services, Department of Loan Repayment
R9-15-205.01.

EXP-1010

Health Services, Department of Medical Marijuana Program
R9-17-101.
R9-17-301.
R9-17-303.
R9-17-304.
R9-17-305.
R9-17-306.
R9-17-307.
R9-17-308.
R9-17-310.
R9-17-311.
R9-17-312.
R9-17-313.
R9-17-316.
R9-17-317.
R9-17-317.01.
R9-17-318.
R9-17-320.
R9-17-324.
R9-17-401.
R9-17-404.
R9-17-404.03.
R9-17-404.04.
R9-17-404.05.
R9-17-404.06.
R9-17-407.
R9-17-409.

XM-111;
XM-747
XM-111;
XM-747
XM-111
XM-111
XM-111;
XM-747
XM-111
XM-111
XM-111;
XM-747
XM-111;
XM-747
XM-747
XM-747
XM-747
XM-111
XM-111
XM-111
XM-747
XM-111
XN-747
XM-111
XM-111
XM-111
XM-111
XM-111
XM-111
XM-111
XM-111

Health Services, Department of Radiation Control
R9-7-1203.
R9-7-1204.
R9-7-1205.
R9-7-1207.
R9-7-1209.
R9-7-1210.
R9-7-1211.
R9-7-1212.
R9-7-1218.
R9-7-1222.

EXP-826
EXP-826
EXP-826
EXP-826
EXP-826
EXP-826
EXP-826
EXP-826
EXP-826
EXP-826

Industrial Commission of Arizona
R20-5-1001.
R20-5-1002.
R20-5-1003.
R20-5-1004.
R20-5-1006.
R20-5-1007.
R20-5-1008.
R20-5-1009.

FM-515
FM-515
FM-515
FM-515
FM-515
FM-515
FM-515
FM-515

Insurance and Financial Institutions, Department of - Insurance
Division
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R20-6-212.
R20-6-212.01.
R20-6-212.02.
R20-6-407.
R20-6-1501.
R20-6-1502.
R20-6-1503.
R20-6-1504.
R20-6-1505.
R20-6-1506.
Exhibit A.
Exhibit B.
Exhibit C.
Exhibit D.
Exhibit E.
Exhibit F.
Exhibit G.
Exhibit H.
Exhibit I.
Exhibit J.
Exhibit K.
Exhibit L.
Exhibit M.
Exhibit N.

PM-1131
PM-1131
PN-1131
PM-1140
PN-195;
TN-1037
PN-195;
TN-1037
PN-195;
TN-1037
PN-195;
TN-1037
PN-195;
TN-1037
PN-195;
TN-1037
PM-195;
TN-1037
PM-195;
TN-1037
PM-195;
TN-1037
PM-195;
TN-1037
PM-195;
TN-1037
PM-195;
TN-1037
PM-195;
TN-1037
PM-195;
TN-1037
PM-195;
TN-1037
PM-195;
TN-1037
PM-195;
TN-1037
PM-195;
TN-1037
PM-195;
TN-1037
PM-195;
TN-1037

R13-9-202.
R13-9-204.
R13-9-601.
R13-9-603.

Quality Appeals Board, Water
R2-17-101.
R2-17-102.
R2-17-103.
R2-17-104.
R2-17-106.

R2-17-107.

R2-17-108.

R2-17-109.

R2-17-110.

R2-17-111.
R2-17-112.

R2-17-113.

Manufactured Housing, Board of
R4-34-204.
R4-34-504.
R4-34-607.
R4-34-701.
R4-34-703.
R4-34-705.
R4-34-802.
R4-34-805.

PM-453
PR-453
PM-453
PM-453
PM-453
PM-453
PM-453
PM-453

Physical Therapy, Board of
R4-24-107.
Table 1.

FXM-1105
FXM-1105

Public Safety, Department of - Concealed Weapons Permits
R13-9-101.
R13-9-103.
R13-9-104.
Table 1.
R13-9-201.

PEM-393
PEM-393
PEM-393
PEM-393
PEM-393

PEM-393
PEM-393
PEM-393
PEM-393

R2-17-114.
R2-17-115.

R2-17-116.
R2-17-117.
R2-17-118.

R2-17-119.
R2-17-120.

PEM-169;
FEM-815
PEM-169;
FEM-815
PEM-169;
FEM-815
PEM-169;
FEM-815
PER-169;
PE#-169;
PEM-169;
FER-815;
FE#-815;
FEM-815
PE#-169;
PEM-169;
FE#-815;
FEM-815
PE#-169;
PEM-169;
FE#-815;
FEM-815
PE#-169;
PEM-169;
FE#-815;
FEM-815
PE#-169;
PEM-169;
FE#-815;
FEM-815
PE#-169;
FE#-815
PE#-169;
PEM-169;
FE#-815;
FEM-815
PE#-169;
PEM-169;
FE#-815;
FEM-815
PE#-169;
FE#-815
PE#-169;
PEM-169;
FE#-815;
FEM-815
PE#-169;
FE#-815
PE#-169;
FE#-815
PE#-169;
PEM-169;
FE#-815;
FEM-815
PE#-169;
FE#-815
PE#-169
PEM-169;
FE#-815;
FEM-815

R2-17-121.
R2-17-122.
R2-17-123.

R2-17-124.
R2-17-125.

R2-17-126.

R2-17-127.

Appendix A.
Appendix B.

PE#-169;
FE#-815
PE#-169;
FE#-815
PE#-169;
PEM-169;
FE#-815;
FEM-815
PE#-169;
FE#-815
PE#-169;
FE#-815;
FEM-815
PEM-169
PE#-169
PEM-169;
FE#-815;
FEM-815
PE#-169
PEM-169;
FE#-815;
FEM-815
PER-169;
FER-815
PER-169;
FER-815

Retirement System Board, State
R2-8-104.
R2-8-117.
R2-8-118.
R2-8-121.
R2-8-122.
R2-8-201.
R2-8-202.
R2-8-204.
R2-8-205.
R2-8-206.
R2-8-207.
R2-8-303.
R2-8-404.
R2-8-502.
R2-8-507.
R2-8-901.
R2-8-902.
R2-8-903.
R2-8-904.

FEM-479
FEM-479
FEM-479
FN-458
FM-458
FEM-479
FEM-479
FEM-479
FEM-479
FEM-479
FEM-479
FM-89
FEM-479
FEM-479
FEM-479
FN-91
FN-91
FN-91
FN-91

Technical Registration, Board of
R4-30-247.

FM-93

Transportation, Department of Commercial Programs
R17-5-201.
R17-5-202.
R17-5-203.
R17-5-205.
R17-5-206.
R17-5-208.
R17-5-209.
R17-5-210.
R17-5-211.
R17-5-212.

PM-649
PM-649
PM-649
PM-649
PM-649
PM-649
PM-649
PM-649
PM-649
PM-649

Transportation, Department of Title, Registration, and Driver
Licenses
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R17-4-508.
R17-4-701.
R17-4-702.

PM-646
PM-646
PM-646

R17-4-708.
R17-4-709.

PM-646
PM-646

OTHER NOTI CES AND PU BLIC RECORDS INDEX
Other legal notices required to be published under the Administrative Procedure Act, such as Rulemaking Docket Openings, are
included in this Index by volume page number. Notices of Agency Ombudsman, Substantive Policy Statements, Proposed Delegation
Agreements, and other applicable public records as required by law are also listed in this Index by volume page number.

THIS INDEX INCLUDES OTHER NOTICE ACTIVITY THROUGH ISSUE 31 OF VOLUME 27.
Agency Ombudsman, Notices of
Childhood Development and Health
Board, Early/First Things First;
p. 932
Corrections, Department of; p. 98
Dental Examiners, State Board of; p.
74
Insurance and Financial Institutions,
Arizona Department of - Division of Insurance; p. 44
Public Safety, Department of; p. 439
Transportation, Department of; p. 15
Water Resources, Department of; pp.
74, 621
Docket Opening, Notices of
Rulemaking
Arizona Health Care Cost Containment System (AHCCCS) Administration; 9 A.A.C. 22;
pp. 1038-1041
Athletic Training, Board of; 4 A.A.C.
49; pp. 875-876
Child Safety, Department of Administration; 21 A.A.C. 1;
p. 519
Clean Elections Commission, Citizens; 2 A.A.C. 20; p. 675Corporation Commission - Fixed
Utilities; 14 A.A.C. 2; p. 798799
Deaf and the Hard of Hearing, Commission for the; 9 A.A.C. 26; p.
555
Dispensing Opticians, Board of; 4
A.A.C. 20; p. 1081
Economic Security, Department of Appellate Service Administration; 6 A.A.C. 9; p. 620
Economic Security, Department of Developmental Disabilities; 6
A.A.C. 6; p. 619
Environmental Quality, Department
of - Air Pollution Control; 18
A.A.C. 2; pp. 14, 1111, 1147
Forestry and Fire Management,
Department of; 4 A.A.C. 36; p.
850
Game and Fish Commission; 12
A.A.C. 4; p. 13
Health Services, Department of; 9
A.A.C. 9; p. 851

1208

Health Services, Department of Communicable Diseases and
Infestations; 9 A.A.C. 6; p. 722
Health Services, Department of Emergency Medical Services; 9
A.A.C. 25; p. 436-437
Health Services, Department of Food, Recreational, and Institutional Sanitation; 9 A.A.C. 8; p.
723
Health Services, Department of Health Programs Services; 9
A.A.C. 13; p. 724
Health Services, Department of Occupational
Licensing;
9
A.A.C. 16; p. 725
Insurance and Financial Institutions,
Department of - Insurance Division; 20 A.A.C. 6; pp. 11471148
Manufactured Housing, Board of; 4
A.A.C. 34; p. 435-436
Public Safety, Department of - Concealed Weapons Permits; 13
A.A.C. 9; p. 412
Quality Appeals Board, Water; 2
A.A.C. 17; p. 180
Transportation, Department of Commercial Programs; 17
A.A.C. 5; p. 676
Transportation, Department of - Title,
Registration, and Driver
Licenses; 17 A.A.C. 4; p. 676
Governor’s Office
Executive Order 2020-02: pp.
16-17
Governor’s Regulatory Review
Council
Notices of Action Taken at Monthly
Meetings: pp. 83-84; 278; 504; 632;
916; 945; 1161-1162

Division, Plant Services Section; p. 1113
Agriculture, Department of - Pest
Management Division; p. 556
Agriculture, Department of - Weights
and Measures Services Division;
p. 96
Arizona Health Care Cost Containment System (AHCCCS) Administration; pp. 461-465
Environmental Quality, Department
of; pp. 487-493
Environmental Quality, Department
of - Safe Drinking Water; pp.
852-853
Environmental Quality, Department
of - Water Pollution Control; pp.
584-585; 877-880; 930
Game and Fish Commission; p. 438
Health Services, Department of; p.
413; 931
Substantive Policy Statement,
Notices of
Accountancy, Board of; p. 827
Agriculture, Department of - Animal
Services Division; pp. 181, 1082
Behavioral Health Examiners, Board
of; 586
Contractors, Registrar of; pp. 586587
Dental Examiners, State Board of;
pp. 218-219
Environmental Quality, Department
of; p. 1083
Insurance and Financial Institutions,
Arizona Department of - Division of Insurance; pp. 43, 72
Pharmacy, Board of; p. 42
State Lottery, Arizona; p. 42
Water Infrastructure Finance Authority; p. 97

Public Information, Notices of
Agriculture, Department of; p. 904
Agriculture, Department of - Animal
Services Division; p. 1042
Agriculture, Department of - Environmental and Plant Services
Division, Environmental Services Section; p. 1112
Agriculture, Department of - Environmental and Plant Services
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Calendar/Deadlines

RULES EFFECTI VE DATES CALENDAR
A.R.S. § 41-1032(A), as amended by Laws 2002, Ch. 334, § 8 (effective August 22, 2002), states that a rule generally
becomes effective 60 days after the day it is filed with the Secretary of State’s Office. The following table lists filing dates
and effective dates for rules that follow this provision. Please also check the rulemaking Preamble for effective dates.

January

February

March

April

May

June

Date Filed

Effective
Date

Date Filed

Effective
Date

Date Filed

Effective
Date

Date Filed

Effective
Date

Date Filed

Effective
Date

Date Filed

Effective
Date

1/1

3/2

2/1

4/2

3/1

4/30

4/1

5/31

5/1

6/30

6/1

7/31

1/2

3/3

2/2

4/3

3/2

5/1

4/2

6/1

5/2

7/1

6/2

8/1

1/3

3/4

2/3

4/4

3/3

5/2

4/3

6/2

5/3

7/2

6/3

8/2

1/4

3/5

2/4

4/5

3/4

5/3

4/4

6/3

5/4

7/3

6/4

8/3

1/5

3/6

2/5

4/6

3/5

5/4

4/5

6/4

5/5

7/4

6/5

8/4

1/6

3/7

2/6

4/7

3/6

5/5

4/6

6/5

5/6

7/5

6/6

8/5

1/7

3/8

2/7

4/8

3/7

5/6

4/7

6/6

5/7

7/6

6/7

8/6

1/8

3/9

2/8

4/9

3/8

5/7

4/8

6/7

5/8

7/7

6/8

8/7

1/9

3/10

2/9

4/10

3/9

5/8

4/9

6/8

5/9

7/8

6/9

8/8

1/10

3/11

2/10

4/11

3/10

5/9

4/10

6/9

5/10

7/9

6/10

8/9

1/11

3/12

2/11

4/12

3/11

5/10

4/11

6/10

5/11

7/10

6/11

8/10

1/12

3/13

2/12

4/13

3/12

5/11

4/12

6/11

5/12

7/11

6/12

8/11

1/13

3/14

2/13

4/14

3/13

5/12

4/13

6/12

5/13

7/12

6/13

8/12

1/14

3/15

2/14

4/15

3/14

5/13

4/14

6/13

5/14

7/13

6/14

8/13

1/15

3/16

2/15

4/16

3/15

5/14

4/15

6/14

5/15

7/14

6/15

8/14

1/16

3/17

2/16

4/17

3/16

5/15

4/16

6/15

5/16

7/15

6/16

8/15

1/17

3/18

2/17

4/18

3/17

5/16

4/17

6/16

5/17

7/16

6/17

8/16

1/18

3/19

2/18

4/19

3/18

5/17

4/18

6/17

5/18

7/17

6/18

8/17

1/19

3/20

2/19

4/20

3/19

5/18

4/19

6/18

5/19

7/18

6/19

8/18

1/20

3/21

2/20

4/21

3/20

5/19

4/20

6/19

5/20

7/19

6/20

8/19

1/21

3/22

2/21

4/22

3/21

5/20

4/21

6/20

5/21

7/20

6/21

8/20

1/22

3/23

2/22

4/23

3/22

5/21

4/22

6/21

5/22

7/21

6/22

8/21

1/23

3/24

2/23

4/24

3/23

5/22

4/23

6/22

5/23

7/22

6/23

8/22

1/24

3/25

2/24

4/25

3/24

5/23

4/24

6/23

5/24

7/23

6/24

8/23

1/25

3/26

2/25

4/26

3/25

5/24

4/25

6/24

5/25

7/24

6/25

8/24

1/26

3/27

2/26

4/27

3/26

5/25

4/26

6/25

5/26

7/25

6/26

8/25

1/27

3/28

2/27

4/28

3/27

5/26

4/27

6/26

5/27

7/26

6/27

8/26

1/28

3/29

2/28

4/29

3/28

5/27

4/28

6/27

5/28

7/27

6/28

8/27

1/29

3/30

3/29

5/28

4/29

6/28

5/29

7/28

6/29

8/28

1/30

3/31

3/30

5/29

4/30

6/29

5/30

7/29

6/30

8/29

1/31

4/1

3/31

5/30

5/31

7/30
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July

August

September

October

November

December

Date Filed

Effective
Date

Date Filed

Effective
Date

Date Filed

Effective
Date

Date Filed

Effective
Date

Date Filed

Effective
Date

Date Filed

Effective
Date

7/1

8/30

8/1

9/30

9/1

10/31

10/1

11/30

11/1

12/31

12/1

1/30

7/2

8/31

8/2

10/1

9/2

11/1

10/2

12/1

11/2

1/1

12/2

1/31

7/3

9/1

8/3

10/2

9/3

11/2

10/3

12/2

11/3

1/2

12/3

2/1

7/4

9/2

8/4

10/3

9/4

11/3

10/4

12/3

11/4

1/3

12/4

2/2

7/5

9/3

8/5

10/4

9/5

11/4

10/5

12/4

11/5

1/4

12/5

2/3

7/6

9/4

8/6

10/5

9/6

11/5

10/6

12/5

11/6

1/5

12/6

2/4

7/7

9/5

8/7

10/6

9/7

11/6

10/7

12/6

11/7

1/6

12/7

2/5

7/8

9/6

8/8

10/7

9/8

11/7

10/8

12/7

11/8

1/7

12/8

2/6

7/9

9/7

8/9

10/8

9/9

11/8

10/9

12/8

11/9

1/8

12/9

2/7

7/10

9/8

8/10

10/9

9/10

11/9

10/10

12/9

11/10

1/9

12/10

2/8

7/11

9/9

8/11

10/10

9/11

11/10

10/11

12/10

11/11

1/10

12/11

2/9

7/12

9/10

8/12

10/11

9/12

11/11

10/12

12/11

11/12

1/11

12/12

2/10

7/13

9/11

8/13

10/12

9/13

11/12

10/13

12/12

11/13

1/12

12/13

2/11

7/14

9/12

8/14

10/13

9/14

11/13

10/14

12/13

11/14

1/13

12/14

2/12

7/15

9/13

8/15

10/14

9/15

11/14

10/15

12/14

11/15

1/14

12/15

2/13

7/16

9/14

8/16

10/15

9/16

11/15

10/16

12/15

11/16

1/15

12/16

2/14

7/17

9/15

8/17

10/16

9/17

11/16

10/17

12/16

11/17

1/16

12/17

2/15

7/18

9/16

8/18

10/17

9/18

11/17

10/18

12/17

11/18

1/17

12/18

2/16

7/19

9/17

8/19

10/18

9/19

11/18

10/19

12/18

11/19

1/18

12/19

2/17

7/20

9/18

8/20

10/19

9/20

11/19

10/20

12/19

11/20

1/19

12/20

2/18

7/21

9/19

8/21

10/20

9/21

11/20

10/21

12/20

11/21

1/20

12/21

2/19

7/22

9/20

8/22

10/21

9/22

11/21

10/22

12/21

11/22

1/21

12/22

2/20

7/23

9/21

8/23

10/22

9/23

11/22

10/23

12/22

11/23

1/22

12/23

2/21

7/24

9/22

8/24

10/23

9/24

11/23

10/24

12/23

11/24

1/23

12/24

2/22

7/25

9/23

8/25

10/24

9/25

11/24

10/25

12/24

11/25

1/24

12/25

2/23

7/26

9/24

8/26

10/25

9/26

11/25

10/26

12/25

11/26

1/25

12/26

2/24

7/27

9/25

8/27

10/26

9/27

11/26

10/27

12/26

11/27

1/26

12/27

2/25

7/28

9/26

8/28

10/27

9/28

11/27

10/28

12/27

11/28

1/27

12/28

2/26

7/29

9/27

8/29

10/28

9/29

11/28

10/29

12/28

11/29

1/28

12/29

2/27

7/30

9/28

8/30

10/29

9/30

11/29

10/30

12/29

11/30

1/29

12/30

2/28

7/31

9/29

8/31

10/30

10/31

12/30

12/31

3/1
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Calendar/Deadlines

REGISTER PUBLI SHING DEADLI NES
The Secretary of State’s Office publishes the Register weekly. There is a three-week turnaround period between a
deadline date and the publication date of the Register. The weekly deadline dates and issue dates are shown below.
Council meetings and Register deadlines do not correlate. Also listed are the earliest dates on which an oral proceeding
can be held on proposed rulemakings or proposed delegation agreements following publication of the notice in the
Register.
Deadline Date (paper only)
Friday, 5:00 p.m.

Register
Publication Date

Oral Proceeding may be
scheduled on or after

April 9, 2021

April 30, 2021

June 1, 2021

April 16, 2021

May 7, 2021

June 7, 2021

April 23, 2021

May 14, 2021

June 14, 2021

April 30, 2021

May 21, 2021

June 21, 2021

May 7, 2021

May 28, 2021

June 28, 2021

May 14, 2021

June 4, 2021

July 6, 2021

May 21, 2021

June 11, 2021

July 12, 2021

May 28, 2021

June 18, 2021

July 19, 2021

June 4, 2021

June 25, 2021

July 26, 2021

June 11, 2021

July 2, 2021

August 2, 2021

June 18, 2021

July 9, 2021

August 9, 2021

June 25, 2021

July 16, 2021

August 16, 2021

July 2, 2021

July 23, 2021

August 23, 2021

July 9, 2021

July 30, 2021

August 30, 2021

July 16, 2021

August 6, 2021

September 7, 2021

July 23, 2021

August 13, 2021

September 13, 2021

July 30, 2021

August 20, 2021

September 20, 2021

August 6, 2021

August 27, 2021

September 27, 2021

August 13, 2021

September 3, 2021

October 4, 2021

August 20, 2021

September 10, 2021

October 12, 2021

August 27, 2021

September 17, 2021

October 18, 2021

September 3, 2021

September 24, 2021

October 25, 2021

September 10, 2021

October 1, 2021

November 1, 2021

September 17, 2021

October 8, 2021

November 8, 2021

September 24, 2021

October 15, 2021

November 15, 2021

October 1, 2021

October 22, 2021

November 22, 2021

October 8, 2021

October 29, 2021

November 29, 2021

October 15, 2021

November 5, 2021

December 6, 2021

October 22, 2021

November 12, 2021

December 13, 2021

October 29, 2021

November 19, 2021

December 20, 2021
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G.R.R.C. Deadlines
43

GOVERNOR’S REGULATORY REVIEW COUNCIL
DEADLINES
The following deadlines apply to all Five-Year Review
Reports and any adopted rule submitted to the Governor’s
Regulatory Review Council. Council meetings and
Register deadlines do not correlate. We publish these
deadlines under A.R.S. § 41-1013(B)(15).

All rules and Five-Year Review Reports are due in the
Council office by 5 p.m. of the deadline date. The Council’s
office is located at 100 N. 15th Ave., Suite 305, Phoenix, AZ
85007. For more information, call (602) 542-2058 or visit
http://grrc.az.gov.

GOVERNOR’S REGULATORY REVIEW COUNCIL DEADLINES FOR 2021
(MEETING DATES ARE SUBJECT TO CHANGE)

[M20-42]

DEADLINE FOR
PLACEMENT ON AGENDA*

FINAL MATERIALS
SUBMITTED TO COUNCIL

DATE OF COUNCIL
STUDY SESSION

DATE OF COUNCIL
MEETING

Tuesday
February 16, 2021
Tuesday
March 23, 2021
Tuesday
April 20, 2021
Tuesday
May 18, 2021
Tuesday
June 22, 2021
Tuesday
July 20, 2021
Tuesday
August 24, 2021
Tuesday
September 21, 2021
Tuesday
October 19, 2021
Tuesday
November 23, 2021
Tuesday
December 21, 2021

Tuesday
March 23, 2021
Tuesday
April 20, 2021
Tuesday
May 18, 2021
Tuesday
June 22, 2021
Tuesday
July 20, 2021
Tuesday
August 24, 2021
Tuesday
September 21, 2021
Tuesday
October 19, 2021
Tuesday
November 23, 2021
Tuesday
December 21, 2021
Tuesday
January 18, 2022

Tuesday
March 30, 2021
Tuesday
April 27, 2021
Wednesday
May 26, 2021
Tuesday
June 29, 2021
Tuesday
July 27, 2021
Tuesday
August 31, 2021
Tuesday
September 28, 2021
Tuesday
October 26, 2021
Tuesday
November 30, 2021
Tuesday
December 28, 2021
Tuesday
January 25, 2022

Tuesday
April 6, 2021
Tuesday
May 4, 2021
Tuesday
June 1, 2021
Wednesday
July 7, 2021
Tuesday
August 3, 2021
Wednesday
September 8, 2021
Tuesday
October 5, 2021
Tuesday
November 2, 2021
Tuesday
December 7, 2021
Tuesday
January 4, 2022
Tuesday
February 1, 2022

* Materials must be submitted by 5 PM on dates listed as a deadline for placement on a particular agenda. Placement on a particular
agenda is not guaranteed.

1212

Vol. 27, Issue 32 | Published by the Arizona Secretary of State | August 6, 2021

