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ABOUT THIS PUBLICATION
The authenticated pdf of the Administrative Register (A.A.R.)
posted on the Arizona Secretary of State’s website is the official
published version for rulemaking activity in the state of Arizona.
Rulemaking is defined in Arizona Revised Statutes known as the
Arizona Administrative Procedure Act (APA), A.R.S. Title 41,
Chapter 6, Articles 1 through 10.
The Register is cited by volume and page number. Volumes are
published by calendar year with issues published weekly. Page
numbering continues in each weekly issue.
In addition, the Register contains notices of rules terminated by
the agency and rules that have expired.
ABOUT RULES
Rules can be: made (all new text); amended (rules on file,
changing text); repealed (removing text); or renumbered (moving
rules to a different Section number). Rulemaking activity published
in the Register includes: proposed, final, emergency, expedited,
and exempt rules as defined in the APA, and other state statutes.
New rules in this publication (whether proposed or made) are
denoted with underlining; repealed text is stricken.
WHERE IS A “CLEAN” COPY OF THE FINAL OR EXEMPT
RULE PUBLISHED IN THE REGISTER?
The Arizona Administrative Code (A.A.C) contains the codified
text of rules. The A.A.C. contains rules promulgated and filed by
state agencies that have been approved by the Attorney General or
the Governor’s Regulatory Review Council. The Code also
contains rules exempt from the rulemaking process.
The authenticated pdf of Code chapters posted on the Arizona
Secretary of State’s website are the official published version of
rules in the A.A.C. The Code is posted online for free.
LEGAL CITATIONS AND FILING NUMBERS
On the cover: Each agency is assigned a Chapter in the Arizona
Administrative Code under a specific Title. Titles represent broad
subject areas. The Title number is listed first; with the acronym
A.A.C., which stands for the Arizona Administrative Code; following
the Chapter number and Agency name, then program name. For
example, the Secretary of State has rules on rulemaking in Title 1,
Chapter 1 of the Arizona Administrative Code. The citation for this
chapter is 1 A.A.C. 1, Secretary of State, Rules and Rulemaking
Every document filed in the office is assigned a file number. This
number, enclosed in brackets, is located at the top right of the
published documents in the Register. The original filed document is
available for 10 cents a page.
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Arizona Regular Rulemaking Process
START HERE

Look for the Agency Notice
Review (inspect) notices published
in the Arizona Administrative Register.
Many agencies maintain stakeholder
lists and would be glad to inform you
when they proposed changes to rules.
Check an agency’s website and its
newsletters for news about notices and
meetings.
Feel like a change should be made
to a rule and an agency has not
proposed changes? You can petition
an agency to make, amend, or repeal a
rule. The agency must respond to the
petition. (See A.R.S. § 41-1033)
Attend a public hearing/meeting
Attend a public meeting that is
being conducted by the agency on a
Notice of Proposed Rulemaking.
Public meetings may be listed in the
Preamble of a Notice of Proposed
Rulemaking or they may be published
separately in the Register. Be prepared
to speak, attend the meeting, and make
an oral comment.
An agency may not have a public
meeting scheduled on the Notice of
Proposed Rulemaking. If not, you may
request that the agency schedule a
proceeding. This request must be put
in writing within 30 days after the
published Notice of Proposed
Rulemaking.
Write the agency
Put your comments in writing to
the agency. In order for the agency to
consider your comments, the agency
must receive them by the close of
record. The comment must be
received within the 30-day comment
timeframe following the Register
publication of the Notice of Proposed
Rulemaking.
You can also submit to the
Governor’s
Regulatory
Review
Council written comments that are
relevant to the Council’s power to
review a given rule (A.R.S. § 411052). The Council reviews the rule at
the end of the rulemaking process and
before the rules are filed with the
Secretary of State.

APA, statute or ballot
proposition is
passed. It gives an
agency authority to
make rules.
It may give an
agency an exemption
to the process or
portions thereof.

Agency opens a
docket.
Agency files a Notice of
Rulemaking Docket
Opening; it is published
in the Register. Often
an agency will file the
docket with the
proposed rulemaking.

Agency decides not to
act and closes docket.
The agency may let
the docket lapse by
not filing a Notice of
Proposed rulemaking
within one year.

Agency drafts proposed rule
and Economic Impact
Statement (EIS); informal
public review/comment.

Agency files Notice of
Proposed Rulemaking.
Notice is published in
the Register.
Notice of meetings may
be published in
Register or included in
Preamble of Proposed
Rulemaking.
Agency opens
comment period.

Agency files Notice
of Supplemental
Proposed
Rulemaking. Notice
published in
Register.

Oral proceeding and close of
record. Comment period must last
at least 30 days after publication
of notice. Oral proceeding
(hearing) is held no sooner than
30 days after publication of notice
of hearing

Agency decides not to
proceed and does not file
final rule with G.R.R.C.
within one year after
proposed rule is
published. A.R.S. § 411021(A)(4).
Agency decides not to
proceed and files Notice
of Termination of
Rulemaking for
publication in Register.
A.R.S. § 41-1021(A)(2).

Agency decides not to
proceed; files Notice of
Termination of
Rulemaking. May open
a new Docket.

Substantial change?
If no change then

Rule must be submitted for review or terminated within 120 days after the close of the record.

A final rulemaking package is submitted to G.R.R.C. or A.G. for review. Contains final
preamble, rules, and Economic Impact Statement.

G.R.R.C. has 90 days to review and approve or return the rule package, in whole or in part;
A.G. has 60 days.

After approval by G.R.R.C. or A.G., the rule becomes effective 60 days after filing with the
Secretary of State (unless otherwise indicated).
Final rule is published in the Register and the quarterly Code Supplement.
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Definitions
Arizona Administrative Code (A.A.C.): Official rules codified and published
by the Secretary of State’s Office. Available online at www.azsos.gov.
Arizona Administrative Register (A.A.R.): The official publication that
includes filed documents pertaining to Arizona rulemaking. Available online at
www.azsos.gov.
Administrative Procedure Act (APA): A.R.S. Title 41, Chapter 6, Articles 1
through 10. Available online at www.azleg.gov.
Arizona Revised Statutes (A.R.S.): The statutes are made by the Arizona
State Legislature during a legislative session. They are complied by Legislative
Council, with the official publication codified by Thomson West. Citations to
statutes include Titles which represent broad subject areas. The Title number is
followed by the Section number. For example, A.R.S. § 41-1001 is the
definitions Section of Title 41 of the Arizona Administrative Procedures Act.
The “§” symbol simply means “section.” Available online at www.azleg.gov.
Chapter: A division in the codification of the Code designating a state
agency or, for a large agency, a major program.
Close of Record: The close of the public record for a proposed rulemaking is
the date an agency chooses as the last date it will accept public comments, either
written or oral.
Code of Federal Regulations (CFR): The Code of Federal Regulations is a
codification of the general and permanent rules published in the Federal Register
by the executive departments and agencies of the federal government.
Docket: A public file for each rulemaking containing materials related to the
proceedings of that rulemaking. The docket file is established and maintained by
an agency from the time it begins to consider making a rule until the rulemaking
is finished. The agency provides public notice of the docket by filing a Notice of
Rulemaking Docket Opening with the Office for publication in the Register.
Economic, Small Business, and Consumer Impact Statement (EIS): The
EIS identifies the impact of the rule on private and public employment, on small
businesses, and on consumers. It includes an analysis of the probable costs and
benefits of the rule. An agency includes a brief summary of the EIS in its
preamble. The EIS is not published in the Register but is available from the
agency promulgating the rule. The EIS is also filed with the rulemaking package.
Governor’s Regulatory Review (G.R.R.C.): Reviews and approves rules to
ensure that they are necessary and to avoid unnecessary duplication and adverse
impact on the public. G.R.R.C. also assesses whether the rules are clear, concise,
understandable, legal, consistent with legislative intent, and whether the benefits
of a rule outweigh the cost.
Incorporated by Reference: An agency may incorporate by reference
standards or other publications. These standards are available from the state
agency with references on where to order the standard or review it online.
Federal Register (FR): The Federal Register is a legal newspaper published
every business day by the National Archives and Records Administration
(NARA). It contains federal agency regulations; proposed rules and notices; and
executive orders, proclamations, and other presidential documents.
Session Laws or “Laws”: When an agency references a law that has not yet
been codified into the Arizona Revised Statutes, use the word “Laws” is followed
by the year the law was passed by the Legislature, followed by the Chapter
number using the abbreviation “Ch.”, and the specific Section number using the
Section symbol (§). For example, Laws 1995, Ch. 6, § 2. Session laws are
available at www.azleg.gov.
United States Code (U.S.C.): The Code is a consolidation and codification
by subject matter of the general and permanent laws of the United States. The
Code does not include regulations issued by executive branch agencies, decisions
of the federal courts, treaties, or laws enacted by state or local governments.
2580

Acronyms
A.A.C. – Arizona Administrative Code
A.A.R. – Arizona Administrative Register
APA – Administrative Procedure Act
A.R.S. – Arizona Revised Statutes
CFR – Code of Federal Regulations
EIS – Economic, Small Business, and
Consumer Impact Statement
FR – Federal Register
G.R.R.C. – Governor’s Regulatory Review
Council
U.S.C. – United States Code

About Preambles
The Preamble is the part of a
rulemaking package that contains
information about the rulemaking and
provides agency justification and
regulatory intent.
It includes reference to the specific
statutes authorizing the agency to
make the rule, an explanation of the
rule, reasons for proposing the rule,
and the preliminary Economic Impact
Statement.
The information in the Preamble
differs between rulemaking notices
used and the stage of the rulemaking.
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NOTI CES OF PROPOSED RULEMAKI NG
This section of the Arizona Administrative Register
contains Notices of Proposed Rulemaking.
A proposed rulemaking is filed by an agency upon
completion and submittal of a Notice of Rulemaking
Docket Opening. Often these two documents are filed at
the same time and published in the same Register issue.
When an agency files a Notice of Proposed
Rulemaking under the Administrative Procedure Act
(APA), the notice is published in the Register within three
weeks of filing. See the publication schedule in the back of
each issue of the Register for more information.

Under the APA, an agency must allow at least 30 days to
elapse after the publication of the Notice of Proposed
Rulemaking in the Register before beginning any
proceedings for making, amending, or repealing any rule
(A.R.S. §§ 41-1013 and 41-1022).
The Office of the Secretary of State is the filing office and
publisher of these rules. Questions about the interpretation
of the proposed rules should be addressed to the agency
that promulgated the rules. Refer to item #4 below to contact
the person charged with the rulemaking and item #10 for the
close of record and information related to public hearings
and oral comments.

NOTICE OF PROPOSED RULEMAKING
TITLE 19. ALCOHOL, DOG AND HORSE RACING, LOTTERY AND GAMING
CHAPTER 3. ARIZONA STATE LOTTERY COMMISSION

[R21-190]

PREAMBLE
1.

Article, Part, or Section Affected (as applicable)
R19-3-201
R19-3-202
R19-3-202.01
R19-3-202.02
R19-3-202.03
R19-3-202.03
R19-3-202.04
R19-3-202.06
R19-3-203
R19-3-204
R19-3-204.01
R19-3-204.02
R19-3-204.04
R19-3-205
R19-3-206
R19-3-209
R19-3-210
R19-3-211
R19-3-212
R19-3-213
R19-3-214
R19-3-215
R19-3-216
R19-3-217

Rulemaking Action
Amend
Amend
Amend
Amend
Repeal
New Section
Amend
Amend
Amend
Amend
Amend
Amend
Amend
Amend
Amend
Amend
Amend
Amend
Amend
Amend
Amend
Amend
Amend
Amend

2.

Citations to the agency’s statutory rulemaking authority to include the authorizing statute (general) and the
implementing statute (specific):
Authorizing statute: A.R.S. § 5-554(B)
Implementing statute: A.R.S. §§ 5-554(H) and 5-562

3.

Citations to all related notices published in the Register as specified in R1-1-409(A) that pertain to the record of
the proposed rules:
Notice of Rulemaking Docket Opening: 27 A.A.R. 2610, November 5, 2021 (in this issue)

4.

The agency’s contact person who can answer questions about the rulemaking:
Name:
Sherri Zendri, Director of Legal Services
Address:
Arizona State Lottery
4740 E. University Drive
Phoenix, AZ 85034
November 5, 2021 | Published by the Arizona Secretary of State | Vol. 27, Issue 45
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Telephone:
Fax:
Email:

(480) 921-4401
(480) 921-4512
SZendri@azlottery.gov

5.

An agency’s justification and reason why a rule should be made, amended, repealed or renumbered, to include
an explanation of the rulemaking:
Article 2, Retailers, prescribes the requirements and procedures for Arizona retail businesses that sell Lottery game products. The
rules are being amended to implement improvements in Lottery business processes and recent changes to Lottery statutes. Laws
2021, Chapter 234 (HB2772) permits the Lottery to develop a Keno game for distribution by certain qualified retailers. Additionally, the retailer rules are being amended to address an expanding potential retailer base and the need for flexible sales and licensing models to engage these retailers. Amendments have also been made where necessary to tighten compliance provisions, as well
as to improve the clarity and understandability of the rules.
An exception from the rulemaking moratorium outlined in Executive Order 2021-02 was received from the Governor’s Office on
June 7, 2021.

6.

A reference to any study relevant to the rules that the agency reviewed and proposes either to rely on or not to
rely on in its evaluation of or justification for the rules, where the public may obtain or review each study, all data
underlying each study, and any analysis of each study and other supporting material:
None

7.

A showing of good cause why the rulemaking is necessary to promote a statewide interest if the rulemaking will
diminish a previous grant of authority of a political subdivision of this state:
Not applicable

8.

The preliminary summary of the economic, small business, and consumer impact:
1. Identification of the proposed rulemaking.
The rules for Article 2, Retailers, describe various requirements and procedures for retail businesses that sell Lottery game products. The rules explain common retailer provisions such as: licensure requirements; retailer conduct including the revocation or
suspension of retailer licenses; ticket sales and prize redemptions; retailer compensation; hearing procedures; stolen ticket procedures; and Lottery-conducted compliance investigations. The rules are being amended to include the addition of license
“endorsements” for specialty products to simplify the licensing process and allow retailers the flexibility to sell the products
most profitable to their particular customers. This rulemaking also makes the revisions necessary to implement the statutory
changes approved in Laws 2021, Chapter 234 (HB2772) permitting the Lottery to develop a Keno game for distribution by certain qualified retailers. Finally, the rulemaking strengthens certain compliance provisions to better protect the integrity of the
Lottery. The Governor’s Office approved an exception from the rulemaking moratorium on June 7, 2021.
a. The conduct and its frequency of occurrence that the rule is designed to change:
This rulemaking is primarily designed to allow for increased licensing and sales flexibility. However the rule does tighten a
few compliance provision to better address retailers in arrears, non-licensed retailers, and illegal gambling kiosks (“gray
machines”). The Lottery has modified internal processes to identify these behaviors as soon as they occur, thus limiting the
overall time spent on these challenges. However, it is estimated that staff collectively spend two-four hours per week on
these issues.
b. The harm resulting from the conduct the rule is designed to change and the likelihood it will continue to occur if the rule is
not changed:
The harm without this rulemaking is that Lottery retailer rules will limit licensing and sales flexibility, and the State will
lose revenue-sharing funds generated from non-licensed lottery activities.
c. The estimated change in frequency of the targeted conduct expected from the rule change:
The Lottery expects to cut staff time dealing with these issues by 50%.
2. Persons who will be directly affected by, bear the costs of, or directly benefit from the proposed rulemaking.
The Lottery anticipates this rulemaking will primarily impact the agency and Lottery retailers.
3.

2582

Cost-benefit Analysis:
a. Probable costs and benefits to the implementing agency and other agencies directly affected by the implementation and
enforcement of the proposed rulemaking, including the number of new full-time employees necessary to implement and
enforce the proposed rules.
As a result of HB2772 that was passed in the 2021 Legislative Session, Arizona Lottery may issue a Keno license to fraternal or veterans' organizations or off-track betting locations that are located at least five miles from an Indian gaming facility
in Arizona. Currently the Lottery licenses about 120 fraternal or veterans' organizations and there are approximately 60 offtrack betting locations licensed by the Arizona Department of Gaming. Costs to the Lottery related to this rulemaking
include administration expenses associated with application/licensing, compliance, and customer service. The Retailer
Rules permit a license fee that allows the Lottery to recover costs related to licensing. No fee changes are requested as a
result of these rules and retailers will not pay any additional fees for specific license endorsements.
The Lottery recognizes there is the potential for additional personnel expenses in licensing and compliance as a result of
Keno. Total lead time to issue a license is currently about 15 days and the Lottery will closely monitor workloads to ensure
the ability to continue meeting this service level. At this time the Lottery does not intend to add additional compliance and
security staff and instead will work collaboratively with other Arizona state agencies should the need for additional compliance staff arise. Typical security and investigative responsibilities include retailer compliance monitoring, background
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4.

5.

6.

7.

8.

checks, criminal investigations regarding theft of Lottery tickets, and investigations regarding complaints from retailers and
the public. Lottery conducted more than 3,100 investigation cases for the Lottery’s 3300+ retailers in FY2021.
The Lottery will benefit from the potential to generate additional revenue for the state from increased licensing and sales
options. Under a pilot project with 73 stores that would otherwise not find Lottery sales profitable, leased vending machine
space to the Lottery yielded $1.4 million in revenue for the Lottery and over $52,000 to the retailer.
Impact on Other Agencies: The rules have no identifiable impact on other agencies.
FTE Requirements: The Lottery anticipates the need for no new positions to implement and enforce the proposed rules.
b. Probable costs and benefits to a political subdivision of this state directly affected by the implementation and enforcement
of the proposed rulemaking.
This rulemaking will not have any identifiable impact on political subdivisions of the state, other than providing funding for
designated state programs.
c. Probable costs and benefits to businesses directly affected by the proposed rulemaking, including any anticipated effect on
the revenues or payroll expenditure of employers who are subject to the proposed rulemaking.
Businesses impacted by these rules are qualified retail establishments that apply for a license to sell Lottery products. Lottery retailers are also the only small businesses impacted by this rulemaking. The rules are expected to benefit retailers,
both large and small, while having little or no negative impact on the Lottery’s traditional retailer base.
There are currently greater than 3,300 licensed Lottery retailers. Costs to retailers include application/licensing fees and any
administrative costs associated with selling Lottery products. These costs are recovered by the commission retailers earn on
each sale. Retailers receive a commission of 6.5% for each transaction. Qualified fraternal or veterans organizations and
off-track betting locations that chose to apply for a Keno license will benefit by being able to offer a lottery product not
available in other locations. Each retailer will be able to realize a positive net income with a 6.5% sales commission. Additionally, increased licensing options for retailers who otherwise may not have found the commission profitable, may lease
space to the Lottery for a vending machine. In FY2021 73 retailers earned $52,000+ renting space to the Lottery as part of
a 12-month pilot program. The Lottery generated a total of $1.43 billion in sales for FY21, which equates to approximately
$98 million in retailer commissions statewide and $280 million to Lottery beneficiaries, including the General Fund. There
are no additional costs to retailers as a result of this rulemaking and license fees remain unchanged for all license applicants.
Probable impact on private and public employment in businesses, agencies, and political subdivisions of the state directly
affected by the proposed rulemaking.
This rulemaking is not expected to have any identifiable impact on private and public employment. However, as flexible licensing models and new product offerings generate more opportunities for social retailers such as bars and restaurants, an increase in
customer occupancy in these locations may also increase employment needs.
Probable impact of the rulemaking on small business.
a. Identification of the small businesses subject to the rulemaking.
Small businesses most impacted by these rules include qualified fraternal or veterans organizations and off-track betting
locations that chose to apply for a Keno license. The impact on these businesses will be positive. Although all retailers will
benefit from the expanded licensing and sales opportunities, the financial benefit may be even more important for smaller
retailers. The potential to sell Lottery products using a ticket vending machine with little to no effort on the part of the
retailer will especially benefit small businesses that are more likely to have limited personnel resources.
b. Administrative and other costs required for compliance with the rulemaking.
Licensing and other administrative costs incurred to comply with application requirements will apply to all businesses,
including small businesses. However, as described earlier, any administrative costs should be offset by commissions
earned.
c. A description of methods that may be used to reduce the impact on small businesses and reasons for the agency’s decision
to use or not use each method.
Not applicable to this rulemaking; the rules are expected to have a positive impact on small businesses.
d. Probable cost and benefit to private persons and consumers who are directly affected by the proposed rulemaking.
There are no direct costs to consumers or the general public associated with this rulemaking. Consumers who are also Lottery players will potentially benefit from new retail locations offering Lottery products, and current retailers offering new
products.
Probable effect on state revenues.
A percentage of Lottery game revenue is returned to the state to fund various beneficiary programs as specified in A.R.S. § 5572. In FY 21, the Lottery generated a total of $1.43 billion in sales and provided $280 million to Lottery beneficiaries, including the General Fund.
Less intrusive or less costly alternative methods of achieving the purpose of the proposed rulemaking.
The Lottery is unaware of any other less intrusive or less costly methods for achieving the purpose of the rulemaking. Statute
requires the Lottery to license all retailers, including newly permitted Keno retailers. To implement this requirement, the Lottery
will leverage existing processes for licensing. These costs can be absorbed within the existing appropriated budget. However, the
agency may require additional licensing and investigator positions in order to maintain adequate customer service levels and
ensure the continued integrity of the Lottery. To the extent feasible, the Lottery will use existing staff in order to incur the least
cost possible to fulfill the new mandate and work collaboratively with other agencies if needed for assistance.
Description of any data on which the rule is based.
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Not applicable to this rulemaking.
9.

The agency’s contact person who can answer questions about the economic, small business and consumer
impact statement:
Name:
Sherri Zendri, Director of Legal Services
Address:
Arizona State Lottery
4740 E. University Drive
Phoenix, AZ 85034
Telephone:
(480) 921-4401
Fax:
(480) 921-4512
Email:
SZendri@azlottery.gov

10. The time, place, and nature of the proceedings to make, amend, repeal, or renumber the rules, or if no
proceeding is scheduled, where, when, and how persons may request an oral proceeding on the proposed rules:
Date:
December 6, 2021
Time:
10:00 a.m.
Location:
Arizona Lottery
4740 E. University Drive
Phoenix, AZ 85034
Nature:
Oral Proceeding
The close of record is 5:00 p.m., on December 6, 2021 for written comments and the end of the oral proceeding for verbal comments. Written comments should be directed to the person listed in item 9.
11. All agencies shall list other matters prescribed by statute applicable to the specific agency or to any specific rule
or class of rules. Additionally, an agency subject to Council review under A.R.S. §§ 41-1052 and 41-1055 shall
respond to the following questions:
No other matters are applicable.
a. Whether the rule requires a permit, whether a general permit is used and if not, the reasons why a general
permit is not used:
The implementing statutes of the Lottery do not permit "[t]he issuance of an alternative type of permit, license or authorization is specifically authorized by state statute therefore the rules are exempt from the general permit requirement pursuant to A.R.S. Section 41-1037(A)(2).
b. Whether a federal law is applicable to the subject of the rule, whether the rule is more stringent than federal
law and if so, citation to the statutory authority to exceed the requirements of federal law:
There is no corresponding federal law that is applicable to the subject matter. The rules are based on state law.
c.

Whether a person submitted an analysis to the agency that compares the rule’s impact of the competitiveness of business in this state to the impact on business in other states:
No analysis was submitted.

12. A list of any incorporated by reference material as specified in A.R.S. § 41-1028 and its location in the rules:
None
13. The full text of the rules follows:
TITLE 19. ALCOHOL, DOG AND HORSE RACING, LOTTERY AND GAMING
CHAPTER 3. ARIZONA STATE LOTTERY COMMISSION
ARTICLE 2. RETAILERS
Section
R19-3-201.
R19-3-202.
R19-3-202.01.
R19-3-202.02.
R19-3-202.03.
R19-3-202.04.
R19-3-202.06.
R19-3-203.
R19-3-204.
R19-3-204.01.
R19-3-204.02.
R19-3-204.04.
R19-3-205.
R19-3-206.
R19-3-209.
R19-3-210.
R19-3-211.
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General Requirements for All Retailer’s License Applications for License
Prerequisites to Issue or Renew a License Endorsement Types; Specific Requirements
Time-frame for Licensure
Denial of License Application Indemnification
Duration and Renewal of License
Use of Lottery Logo and Trademark
Direct and Promotional Sales
Denial, Revocation, or Suspension, or Renewal Denial of Retailer’s License
Procedure for Requesting a Hearing
Lottery Determination of Need for Emergency Action
Surrender of Lottery Equipment and Property Upon Revocation
Lottery-issued Equipment
Retailer Training
Notice and Service
Reportable Events
Change of Ownership or Business Location
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R19-3-212.
R19-3-213.
R19-3-214.
R19-3-215.
R19-3-216.
R19-3-217.

Retailer Compensation
Ticket Sales to Players
Payments to Lottery
Prize Validation and Payment
Distribution and Return of Instant Tickets
Unaccounted for and Stolen Instant Scratch Tickets
ARTICLE 2. RETAILERS

R19-3-201. Definitions
In this Article, unless the context otherwise requires:
1. “Act” means A.R.S. Title 5, Chapter 5.1, Article 2.
2. “Activated” means the process taken by retailers to make a pack of instant scratch tickets valid for sale to the general public.
3. “Age-restricted retailer” means a licensed provider of sales and redemptions services for Lottery products that also holds a series
06 or 14 liquor license issued by the Arizona Department of Liquor Licenses and Control.
4. “Chapter” means Arizona Administrative Code, Title 19, Chapter 3.
5. “Charitable Organization” means an organization including not more than one auxiliary, to which the United States Internal Revenue Service has issued a letter of determination of the organization’s tax-exempt status, and the organization has operated for
charitable purposes in Arizona for at least two years.
6. “Controlling agent” means a stockholder, director, officer, managerial employee, or other person directly or indirectly controlling or operating the retailer’s business.
7. “Controlling person” means a person at least 21 years of age accountable for the Lottery license.
8. “Corporate Chain account retailer” means a group of stores in a retail chain utilizing one central bank account.
9. “Debit card” means an open loop bank card backed by a national financial entity with no diminishing value over time and that
shall be honored by any retailer or bank with no fees to the card holder.
10. “Draw game ticket” or “On-line ticket” means a ticket purchased through a network of Lottery-authorized equipment linked to a
central computer that records the wagers.
11. “Endorsement” means written approval and certification by the Lottery for a retailer with a general product license to provide
additional games or services in accordance with specialized requirements.
912. “Flare” means the board or placard that accompanies each package of instant tab tickets and that has printed on or affixed to it
the following information:
a. Game name,
b. Serial number,
c. Ticket count,
d. Prize structure, and
e. Cost per play.
13. “Fraternal Organization” means any organization within this state, except college and high school fraternities, not for pecuniary
profit, which is a branch or lodge or chapter of a national or state organization and exists for the common business, brotherhood
or other interests of its members and which national or state organization has so existed for two years in Arizona prior to making
application for a license under this article. Fraternal organization shall also include not more than one auxiliary of such organization.
14. “Guarantor” means a person who promises to pay the Licensee’s debt to the Arizona Lottery in the event that the Licensee
defaults on any payment obligation. A Licensee may act as their own guarantors, by pledging personal assets to ensure payment
of debts.
1015.“Instant scratch ticket” or “Scratchers®” means an instant game ticket where the protective covering is made of latex or another
substance that is scratched off.
1116.“Instant tab ticket” or “instant pull tab” means an instant game ticket where the protective covering is a perforated paper tab that
is opened. Instant tab ticket is the brand name for Arizona Lottery pull tabs.
1217.“License” means:
a. “Full product license” means a license to sell the products authorized by the Lottery.
b. “Charitable organization license” means a license issued to a qualified charitable organization to sell only instant tab tickets.
c. “Instant tab license” means a license to sell only instant tab tickets.
d. “Limited license” means a license issued by the Lottery that restricts the duration of the license, the type of Lottery products sold, methods of selling, methods of validating Lottery products, or the type of applicant that qualifies for a Lottery
license.
1318.“Local premise manager” means a person who resides in Arizona that manages or is responsible for the operation of a premise
or a number of premises.
1419.“Minor” means an individual under the age of 18.
15. “On-line ticket” means a ticket purchased through a network of Lottery-authorized equipment linked to a central computer that
records the wagers.
1620. “Partial pack of tickets” means less than a complete pack of consecutively numbered and connected instant scratch tickets.
1721. “Premise manager” means the contact representative for a specific premise of a business or charitable organization.
18. “Pull tab” means an instant game ticket where the protective covering is a perforated paper tab that is opened to reveal the predetermined winning and non-winning symbols.
22. “Person” means an individual, association, corporation, club, trust, estate, society, company, joint stock company, receiver,
trustee or referee, any other person acting in a fiduciary or representative capacity who is appointed by a court, or any combinaNovember 5, 2021 | Published by the Arizona Secretary of State | Vol. 27, Issue 45
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tion of individuals. Person includes any department, commission, agency or instrumentality of this state, including any county,
city or town and any agency or instrumentality of this state or of a county, city or town.
1923.“Raffle” means the selling of numbered tickets, where each ticket has an equal chance of winning a prize in a random drawing
held after the completion of all ticket sales.
24. “Redemption Agent” means a retailer licensed to sell Lottery products in accordance with this Article and provide prize redemption services up to $4,999 as authorized by Arizona Revised Statutes § 5-569.
2025. “Retailer” means a licensed provider of sales and person licensed to sell Lottery products in accordance with this Article and
provides prize redemptions redemption services up to $599.for Lottery products A retailer may hold a full product license, a
charitable organization license, an instant tab license, a limited license, or a combination of licenses.
2126.“Retailer bonus” means a sum of money credited to the retailer in addition to the retailer commission for specific actions or
efforts in selling or validating Lottery products.
2227.“Retailer commission” means a retailer incentive designed to maximize the sale of Lottery products by establishing a specific
percent of the sales price of each ticket sold as payment for services in selling Lottery tickets.
2328.“Retailer compensation” means all types of cash and noncash compensation to the retailer for selling Lottery tickets.
2429.“Retailer compensation profile” means the written document in which the Lottery Commission authorizes the Director to issue
an order that contains all the fundamentals required by these rules for retailer compensation including commission, bonus, and
incentive compensation to be credited to Lottery retailers.
2530.“Retailer incentive” means cash and non-cash methods to motivate action by the Lottery retailer to stimulate sales.
2631.“Sales benchmark” means sales objectives established by the Lottery based upon previous performance.
2732.“Ticket” means one or more Lottery game plays.
2833.“Validation” means confirmation of a winning Lottery ticket.
34. “Veterans’ Organization” means any congressionally chartered organization within this state, or any branch, lodge or chapter of
a national or state organization within this state, not for pecuniary profit, the membership of which consists of individuals who
were members of the armed services or forces of the United States, which has been in existence for two years prior to making
application for a license under this article. Veterans' organization shall also include not more than one auxiliary of such organization.
R19-3-202. General Requirements for All Retailer’sRetailer License ApplicationApplications for License
A. Only retailers licensed in accordance with this article may sell Lottery products.
B. All applicants shall provide the Director with the following to apply for a license to sell Lottery tickets:
1. A verified application on forms prescribed by the Director containing the following information:
a. The applicant’s name, and if different, the trade name of the business premise, address of the physical location of the place
of business, the mailing address if different, email address, primary phone number, and secondary phone number;
b. The applicant’s current transaction privilege tax license number issued under A.R.S. § 42-5005 and federal taxpayer identification number issued by the Internal Revenue Service and recorded on Form W-9;
c. Certification that access to the applicant’s business complies with the Americans with Disabilities Act;
d. Marketing and sales information on the forms provided by the Lottery. The information required includes the number of
cash registers, hours of operation, products presently offered for sale, and the approximate daily volume of customers entering the place of business;
e. Evidence the applicant operates a business with other products or services unrelated to lottery products or services concerning lotteries;
f. Financial relationship and any outstanding debt owed to the state of Arizona, any of its political subdivisions, or the United
States government;
g. Evidence the applicant for a license other than a charitable organization license is financially solvent. The evidence may
include either of the following:
i. Evidence the applicant has established business credit, has a record of meeting its business debts as they became due
for the three years immediately preceding the date of application, and does not have outstanding legal actions, judgments, or tax liens; or
ii. Personal guarantee, in writing, of applicant’s Lottery account signed by a guarantor and the guarantor’s spouse, if
community property is being used to guarantee the account, or by the guarantor only, if guarantor provides proof that
the guarantee is based on sole and separate property. The guarantor shall provide a written authorization to perform a
credit check. If the guarantee is based on community property, the guarantor and guarantor’s spouse shall provide written authorization for the Lottery to perform a credit check.
h. An Electronic Funds Transfer Authorization agreement showing a valid bank account number for the full product applicant
from which the Lottery will withdraw any amounts due.
i. Government-issued current Proofproof of identification including a photo.
2. If the applicant does business as a sole proprietorship or partnership:
a. The name, home address, and home phone number of each owner or partner, including spouse if community property
owner, unless applicant provides proof that the business is sole property separate from the community; and
b. Written authorization and tax identification number for the business entity and Social Security number of each applicant in
order to obtain a credit check from a credit reporting agency.
3. If the applicant does business as a limited liability partnership (“LLP”) or a limited liability company (“LLC”):
a. The name, home address, email address, primary phone number, and home secondary phone number of each partner or
member, or the local premise manager if the partners or members are out of state; and
b. Written authorization and a tax identification number to perform a credit check.
4. If the applicant does business as a corporation:
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BC.
CD.
DE.
F.
G.

The name, corporate address, and corporate phone number of each officer and director, and the name, home address email
address, primary phone number, and home secondary phone number of the responsible local premise manager who is the
contact representative for the applicant’s corporate location in Arizona; and
b. Written authorization and a tax identification number to perform a credit check.
5. If the applicant does business as a charitable organization:
a. A copy of the organization charter or formation, documentation of current membership status in the organization, and if
applicable, the authorization of the auxiliary;
b. The name, home address, email address, primary phone number, and home secondary phone number of each officer and
local premise manager, or if an auxiliary, of each officer and local premise manager of the auxiliary;
c. A letter of determination issued in the organization’s name by the United States Internal Revenue Service verifying the
organization’s tax-exempt status; and
d. Evidence the charitable organization has maintained a premise within the state of Arizona for the two years immediately
preceding the date of application.
6. If the Lottery licenses an applicant under subsection (1)(g)(ii), the guarantor shall provide a written authorization to perform a
credit check. If the guarantee is based on community property, the guarantor and guarantor’s spouse shall provide written authorization for the Lottery to perform a credit check.
76. An application fee of $45.00, or if the applicant does business as a corporation, limited liability company, limited liability partnership, or partnership, an application fee of $67 which includes a credit check fee.
87. If the applicant is a business with more than one currently licensed location, the application fee for the new location shall be prorated at $1.25 per month from the application date until the date the other licenses are due for renewal under R19-3202.04(B)(3).
98. If the applicant’s personal information shows no history through a public records criminal background check, the Lottery may
require a completed authorized fingerprint card and fee per A.R.S. § 41-1750(G)(2) and (J).
Applicants must demonstrate good character and reputation. The Lottery may find that a person lacks good character and reputation if
it determines the person has committed any act which, if committed by a licensed retailer, would be grounds for suspension or revocation of a license granted by the state of Arizona pursuant to R19-3-204(B).
An applicant, a director or officer of a corporation, partner, or member of a limited liability company, or charitable organization has
not had a business license required by statute in Arizona or any other state suspended or revoked within the last 12 months.
An applicant, a director or officer of a corporation, partner, or member of a limited liability company, or charitable organization has
not had a Lottery license denied or revoked at the address and location of the applicant’s place of business, and/or has not sold Lottery
products without being licensed within the 12 months preceding the person’s application.
An applicant must demonstrate financial solvency based on the information obtained through the application, credit check, or pending
litigation, if any, or tax liens, if any.
An applicant must be one of the following to fulfill residency requirements:
1. A resident of Arizona;
2. A corporation incorporated in Arizona or authorized to do business in Arizona;
3. A limited liability company authorized to do business in Arizona in which a member or manager resides in Arizona, or if none of
the members or managers resides in Arizona, the applicant shall provide a personal guarantor who is an Arizona resident;
4. A partnership in which at least one of the general partners resides in Arizona;
5. A limited liability partnership in which at least one of the partners resides in Arizona; or
6. A charitable organization authorized to do business in Arizona.

R19-3-202.01. Prerequisites to Issue or Renew a License Endorsement Types; Specific Requirements
A. Evidence the applicant is of good character and reputation. The Lottery may find that a person lacks good character and reputation if
it determines the person has committed any act which, if committed by a licensed retailer, would be grounds for suspension or revocation of a license granted by the state of Arizona.
B. An applicant, a director or officer of a corporation, partner, or member of a limited liability company, or charitable organization shall
not have had a business license required by statute in Arizona or any other state suspended or revoked within the last 12 months.
C. An applicant, a director or officer of a corporation, partner, or member of a limited liability company, or charitable organization shall
not have had a Lottery license denied or revoked at the address and location of the applicant’s place of business for reasons other than
noncompliance with the Americans with Disabilities Act, and shall not have sold Lottery products without being licensed within one
year of the person’s date of application.
D. An applicant for a license other than an instant tab license or charitable organization license shall have demonstrated financial solvency based on the information obtained through the application, credit check, or pending litigation, if any, or tax liens, if any.
E. An applicant shall be one of the following to fulfill residency requirements:
1. A resident of Arizona;
2. A corporation incorporated in Arizona or authorized to do business in Arizona;
3. A limited liability company authorized to do business in Arizona in which a member or manager resides in Arizona, or if none of
the members or managers resides in Arizona, the applicant shall provide a personal guarantor who is an Arizona resident;
4. A partnership in which at least one of the general partners resides in Arizona;
5. A limited liability partnership in which at least one of the partners resides in Arizona; or
6. A charitable organization authorized to do business in Arizona.
F. As a condition of licensure, each retailer shall agree to release, indemnify, defend, and hold harmless, the Lottery, its commissioners,
officers, and employees, from and against any and all liability, damage, cost, claim, loss, or expense, including, without limitation,
reasonable attorney’s fees and disbursements, resulting from or arising by reason of loss of use, temporary or permanent cessation of
Lottery equipment, or terminal operations. This should not be construed in any way to affect the rights of the retailer to recover for
losses caused by any third party.
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Lottery retailers shall hold a general product license in addition to any qualifying endorsements. Retailers who qualify for specific
license endorsements may submit the additional required information when applying for a general product license, or at a later date.
B. A retailer with a license endorsement may voluntarily relinquish the endorsement in writing at any time. Relinquishment of an
endorsement will not automatically terminate the general product license.
C. General Product License
1. A general product license permits a retailer to sell all Lottery products that do not require a specific license endorsement under
this section.
2. Retailers selling Lottery products or providing Lottery services prior to receiving applicable license endorsements are in violation of this article.
3. Retailers with a general product license shall refer prizewinners of prizes greater than $599 to an official Lottery office for validation and redemption.
D. Charitable. A charitable endorsement permits the licensed retailer to sell Lottery products in accordance with A.R.S. § 5-554(H).
Applicants for a charitable endorsement must provide documentation of the following:
1. Recognition by the United States Internal Revenue Service of the licensee’s tax-exempt status,
2. Operation within the state of Arizona for at least two years.
E. Keno
1. A Keno endorsement permits the licensed retailer to offer Keno in accordance with A.R.S. §§ 5-554(J) and (K). Applicants for a
Keno endorsement must provide documentation of one of the following:
a. Fraternal organization auxiliary location,
b. Veterans' organization auxiliary location, or
c. Racetrack enclosure or additional wagering facility where pari-mutuel wagering on horse races is conducted
2. Applicants for a Keno endorsement must demonstrate to the Lottery that the physical location of the retail facility is located at
least five miles from an Indian gaming facility.
F. Redemption Agent
1. A Redemption Agent endorsement permits the licensed retailer to validate and pay winning Lottery tickets up to $4,999.
2. Applicants for a Redemption Agent endorsement must demonstrate the ability to pay prizes up to $4,999 in accordance with this
article.
3. A retailer with a Redemption Agent endorsement shall provide a separate accounting of Lottery monies upon request by the Lottery.
4. A retailer with a Redemption Agent endorsement is responsible for verification of identity and social security number and shall
require prizewinners to provide acceptable identification and documentation.
5. Payment for any prizewinners who cannot provide required documentation shall be referred to an official Lottery office.
6. The confidentiality of all player data shall be maintained at all times. Disclosing any personal information to anyone other than
the Lottery or as required by law is prohibited. Any known or suspected loss of protected data must be reported to Lottery within
one hour.
7. For prizes over $599, retailers with a Redemption Agent endorsement shall determine, through the Lottery provided terminal
and prior to paying the prize, whether the holder of a winning lottery ticket is subject to Arizona debt set-off requirements under
A.R.S. § 5-575. Prizewinners shall be referred to an official Lottery office if Retailer is notified as such through the claim
redemption process.
8. Retailers with a Redemption Agent endorsement shall provide claim documentation and original tickets for each validation to
Lottery at the end of each week.
G. Route Services
1. Applicants for a Route Services endorsement must have sufficient space for installation of Lottery equipment as close to the
front of the store as reasonably possible. Equipment shall be close to the checkout area and/or entry/exit door and in regular view
of retail staff.
2. Retailer shall deposit Lottery cash receipts on behalf of the Lottery and timely return any adjustment forms and/or request for
credit.
3. Lottery may compensate a retailer with a Route Services endorsement with a periodic rental fee for the space occupied by each
vending machine.
H. The Lottery may issue a limited license with regard to duration, type of products, methods of selling or validating products, or qualification requirements.
R19-3-202.02. Time-frame for Licensure
A. For the purpose of A.R.S. §§ 41-1072 through 41-1079, the Director establishes the time-frames for a license to sell Lottery tickets:
1. Administrative completeness review time-frame: 15 days.
2. Substantive review time-frame: 75 days.
3. Overall time-frame: 90 days.
B. The Director shall finish an administrative completeness review within 15 days from the date of receipt of the application and fees
prescribed in R19-3-202.
1. The Director shall issue a notice of administrative completeness to the applicant if no deficiencies are found in the application.
21. If the application is incomplete or the fee is not submitted, the Director shall provide the applicant with a written notice that
includes a comprehensive list of the missing or deficient information.
32. The 15-day time-frame for the administrative completeness review is suspended from the date the notice of incompleteness is
sent until the applicant provides the Director with all missing information.
43. If the Director does not provide the applicant with notice regarding administrative completeness, the application shall be deemed
complete 15 days after receipt by the Director.
C. An applicant shall respond to a request for missing information within 20 days of notice of incompleteness.
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If an applicant fails to submit a complete application within the time allowed, the Director may close the applicant’s file. An applicant
whose file is closed and who later wishes to obtain a license shall apply again according to R19-3-202.
From the date on which the administrative completeness review of an application is finished, the Director shall complete a substantive review of the applicant’s qualifications in no more than 75 days.
1. If an applicant is found to be ineligible, the Director shall issue a written notice of denial to the applicant.
2. If an applicant is found to be eligible for a license, the Director shall issue a license to the applicant permitting the applicant to
engage in business as a retailer under the terms of this Chapter.
3. If the Director finds deficiencies during the substantive review of an application, the Director shall issue a written request to the
applicant for additional information.
4. The 75-day time-frame for substantive review is suspended from the date of a written request for additional information until the
date that all information is received.
5. If the applicant and the Director mutually agree in writing, the 75-day substantive review time-frame may be extended once for
no more than 18 days.
If the Director does not provide the applicant with written notice granting or denying a license within the overall time-frame, the
Director shall refund the applicant’s application fee within 30 days after the expiration of the overall time-frame or the time-frame
extension.

R19-3-202.03. Denial of License Application Indemnification
The Lottery shall not issue a license to an applicant if any of the following applies:
1. The applicant is a minor, a partnership or LLP in which one of the partners is a minor, an LLC in which one of the members or
managers is a minor, or a corporation in which a corporate officer, director, or manager of Lottery sales is a minor;
2. The organization is an adult-oriented business as defined in A.R.S. § 13-1422 or displays sexually explicit material in violation
of A.R.S. § 13-3507;
3. The applicant has sold a Lottery product without a license, or operated gaming machines or equipment that are required to be
licensed, without a license, or
4. The applicant fails to have a controlling person at least 21 years of age; or
5. The organization is an age-restricted business that does not have a valid series 06 or 14 liquor license issued by the Arizona
Department of Liquor Licenses and Control.
As a condition of licensure, each retailer shall agree to release, indemnify, defend, and hold harmless, the Lottery, its commissioners, officers, and employees, from and against any and all liability, damage, cost, claim, loss, or expense, including, without limitation, reasonable
attorney’s fees and disbursements, resulting from or arising by reason of loss of use, temporary or permanent cessation of Lottery systems,
equipment, or terminal operations. This should not be construed in any way to affect the rights of the retailer to recover for losses caused
by any third party.
R19-3-202.04. Duration and Renewal of License
A. AAny license issued under this Chapter shall expire three years from the license issuance date by operation of law.
B. A retailer may renew a license to sell Lottery tickets by submitting to the Director a verified application for license renewal on forms
prescribed by the Director containing the information required in R19-3-202 and R19-3-202.01. By filing an application for renewal,
a retailer holding a full product license or limited license authorizes the Lottery to collect a $45.00 renewal fee by an electronic transfer of funds from the bank account from which the Lottery regularly bills the retailer. A retailer holding a charitable organization
license or instant tab license shall submit cash, check, or a money order for $45 with its renewal application.
1. An application for renewal of a Lottery license received by the Director or deposited in the United States mail postage prepaid
on or before the renewal date shall authorize the retailer to continue to operate until actual issuance of the renewal license.
2. The Director may refuse to renew a license according to the provisions of R19-3-204.
3. A retailer holding more than one license may elect to renew all licenses on the same date. If more than one license is renewed
under this subsection, the application fee shall be pro-rated at $1.25 per month from the license expiration date until the next
renewal date of the other licenses held by the same retailer.
C. A license issued under this Chapter is subject to termination by the Director according to the provisions of this Chapter.
D. A retailer may voluntarily surrender a license unless an investigation or action has been initiated against the retailer.
E. The Lottery may issue a license which is limited with regard to duration, type of products, methods of selling or validating products,
or qualification requirements.
R19-3-202.06. Use of Lottery Logo and Trademark
A. AOnly a licensed retailer may not use the logos, trademarks, or other advertising materials of the Lottery:
1. Withwithout prior written permission or authorization of from the Lottery;
2. exceptExcept for materials provided to the retailer by the Lottery.
B. A retailer shall not display or publish on the licensed premises material which may be considered derogatory or adverse to the operation or dignity of the Lottery or the state of Arizona. A retailer shall remove any such materials from the licensed premise upon
request of the Lottery.
R19-3-203. Direct and Promotional Sales
A. The Lottery may sell Lottery tickets at its main office or any branch it establishes in the state.
B. The Lottery may sell Lottery tickets at any promotional event.
C. The Lottery may temporarily authorize a licensed retailer to sell Lottery tickets at an auxiliary premise a secondary location for a promotional event.
R19-3-204. Denial, Revocation, or Suspension, or Renewal Denial of Retailer’s License
A. The Lottery shall not issue or renew a license to an applicant if any of the following applies:
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The applicant is a minor, a partnership or LLP in which one of the partners is a minor, an LLC in which one of the members or
managers is a minor, or a corporation in which a corporate officer, director, or manager of Lottery sales is a minor;
2. The organization is an adult-oriented business as defined in A.R.S. § 13-1422 or displays sexually explicit material in violation
of A.R.S. § 13-3507;
3. The applicant has sold a Lottery product without a license, or operated gaming machines or equipment that are required to be
licensed, without a license, within one year of the person’s date of application;
4. The applicant fails to have a controlling person at least 21 years of age; or
5. The applicant fails to meet all the application requirements of R19-3-202 and R19-3-201.01.
AB. A license may be revoked, suspended, or denied renewal by the Director for any of the following reasons:
1. The retailer violates a provision of the criminal laws of the state of Arizona or the United States, which could be punished by jail
time or imprisonment;
2. The retailer offers to sell a Lottery ticket, sells a Lottery ticket, or pays a prize on any winning Lottery ticket to a person under 21
years of age;
3. The retailer sells a Lottery ticket in any transaction to a person using a public assistance voucher issued by any public entity or
an electronic benefits transfer card issued by the Arizona Department of Economic Security;
4. The retailer fails to maintain minimum sales requirements or does not follow the guidelines established by the Lottery. The Lottery shall provide minimum sales requirements to retailers at least 30 days prior to the effective change date;
5. The retailer commits an act that impairs the retailer’s reputation for honesty and integrity;
6. The retailer sells a ticket at a price greater than face value;
7. The retailer pays less than the full prize value of the ticket at validation;
8. The retailer advises a player that a winning ticket presented for validation was not a prize winner;
9. The retailer sells tickets not activated for sale on three or more occasions within any 12-month period;
10. The retailer sells a ticket while license is suspended for insufficient funds;
11. The retailer does not make purchase or redemption of Lottery tickets convenient and readily accessible to the public;
12. The retailer provides to the Lottery a statement, representation, warranty, or certificate that the Lottery determines is false, incorrect, incomplete, or omits relevant information;
13. The retailer’s actions cause two or more payments to be returned to the Lottery for insufficient funds in a 12-month period;
14. The retailer becomes insolvent, unable or unwilling to pay debts, or is declared bankrupt;
15. The retailer, or officer, director, partner, LLC member or manager, controlling agent, or local premise manager of the retailer:
a. Is convicted of a felony, felony theft that is designated as a misdemeanor, misdemeanor theft, embezzlement, or a crime
involving gambling or fraudulent schemes and artifices; or
b. Is the subject of a civil order, judgment, or decree of a federal or state authority for misrepresentation, consumer fraud, or
any other fraud.
16. Facts are discovered which, if known at the time the retailer’s license was issued or renewed, would have been grounds to deny
licensure;
17. The retailer adds a minor as an owner, partner, or officer, or controlling agent of the business;
18. The retailer, or an officer, employee, or agent of the retailer does any of the following:
a. Plays any Lottery game while working,
b. Fails to purchase or validate the ticket from another on-duty employee or through a Lottery product vending machine, or
c. Fails to pay for the ticket prior to playing the Lottery game.
19. The retailer, or an officer, employee, or agent of the retailer sells any Lottery product for consideration other than U.S. currency,
check, credit card, debit card or, if a player requests, the exchange of a winning Lottery ticket;
20. The retailer, or an officer, employee, or agent of the retailer sells a Lottery ticket by telephone, mail, fax, on the internet, or on
premises not authorized by the Lottery;
21. The retailer, or an officer, employee, or agent of the retailer sells an altered Lottery ticket, an expired Lottery ticket, or a Lottery
ticket after the announced end of the game;
22. The retailer fails to display the Authorized Retailer Notice, which includes the Americans with Disabilities Act Notice and Arizona Problem Gambling Helpline toll-free telephone number;
23. The retailer fails to report a change event defined in R19-3-210;
24. The retailer fails to comply or cooperate with an investigation concerning Arizona state laws, Lottery regulations, or denies
access to Lottery personnel;
25. The retailer holding a charitable organization license or selling instant tab license tickets fails to prominently display the flare for
each instant tab game currently on sale within public view near the point of sale;
26. The retailer holding a charitable organization license no longer qualifies as a charitable organization or its letter of determination
of tax-exempt status is suspended or revoked;
27. The retailer fails to comply with the rules governing its license; or
28. The age-restricted A retailer violates a provision of the state of Arizona liquor laws under A.R.S. § 4-101, et. seq Title 4.
29. A retailer violates a provision of the state of Arizona gaming laws under A.R.S. Title 5, Chapters 1 through 4.
30. A retailer harasses or displays violence towards any Lottery player, employee, vendor, or subcontractor.
BC. An investigation of a violation of Lottery rules may be initiated by action of the Director or by a written complaint of any person.
1. An investigation initiated by a written complaint shall be investigated within 30 days of receiving the complaint.
2. During an investigation the Director may temporarily suspend a license under an emergency action, or impose specific conditions on a retailer.
CD. An action to suspend or revoke a license shall be initiated by a notice of action to the retailer. Notice may be made by mail, handdelivery, or electronic mail with a copy by regular mail.
1. Notice to the retailer is effective notice if it is sent to the address in the application or the last address provided under R19-3-210.
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A hard copy of the notice is not required if the retailer has consented in writing to receive notices via electronic mail.

R19-3-204.01. Procedure for Requesting a Hearing
A. A retailer may request a hearing on any notice to deny, revoke, or suspend a Lottery license.
B. The hearing shall be held before the Office of Administrative Hearings. The procedures and requirements set forth in A.R.S. Title 41,
Chapter 6, Article 10 apply to hearings under this subsection.
C. The Director may accept, modify, reject, or allow the recommended decision of the Administrative Law Judge to become final by
expiration of time. This is a final administrative decision of the Lottery.
R19-3-204.02. Lottery Determination of Need for Emergency Action
A. The Director may determine the need for emergency action to disable a retailer’s Lottery-issued equipment, suspend sales of Lottery
games, or remove tickets if the public welfare is threatened pending a proceeding for revocation, suspension, or denial of renewal, in
the following circumstances:
1. The retailer’s bank account has insufficient funds when the Lottery’s regularly-scheduled electronic transfer of the retailer’s
bank account is returned by the bank as insufficient funds or closed account and the retailer does not immediately pay the insufficiency unsuccessful;
2. The retailer fails to comply or cooperate with an investigation concerning Arizona state laws or Lottery regulations;
3. The retailer, or officer, director, partner, LLC member or manager, controlling agent, or local premise manager is charged with a
felony, felony theft that is designated as a misdemeanor, misdemeanor theft, embezzlement, or a crime involving gambling or
fraudulent schemes and artifices;
4. The retailer sells a Lottery ticket in any transaction to a person using a public assistance voucher issued by any public entity or
an electronic benefits transfer card issued by the Arizona Department of Economic Security;
5. The retailer, or an officer, employee, or agent of the retailer sells an altered or expired Lottery ticket, or a Lottery ticket after the
announced end of the game;
6. The retailer sells a ticket at a price greater than face value, including adding debit card fees to Lottery purchases;
7. The retailer pays less than the full prize value of the ticket at validation;
8. The age-restricted A retailer violates a provision of the state of Arizona liquor laws under A.R.S. § 4-101 et. seqTitle 4.
9. A retailer violates a provision of the state of Arizona gaming laws under A.R.S. Title 5, Chapters 1 through 4
10. The retailer offers to sell a Lottery ticket, sells a Lottery ticket, or pays a prize on any winning Lottery ticket to a person under 21
years of age;
11. The retailer advises a player that a winning ticket presented for validation was not a prize winner;
12. The retailer, or an officer, employee, or agent of the retailer sells any Lottery product for consideration other than U.S. currency,
check, credit card, debit card or, if a player requests, the exchange of a winning Lottery ticket;
13. The retailer, or an officer, employee, or agent of the retailer sells a Lottery ticket by telephone, mail, fax, on the internet, or on
premises not authorized by the Lottery;
B. A retailer who receives a Notice of Intent to Revoke a Retailer’s License with a finding of emergency action shall:
1. Immediately cease all sales of Lottery products, and
2. Surrender the license and all other Lottery property and products upon request by the Director’s representative.
3. Immediately settle all financial accounts with the Lottery.
C. The Director shall notify the retailer in writing within five days of taking an emergency action that an expedited hearing or informal
conference may be obtained before the Office of Administrative Hearings under A.A.C. R2-19-103 and A.A.C. R2-19-110.
D. If the retailer fails to settle the financial account and surrender the license and all other Lottery property and products, the Director
shall take steps allowed by law to secure payment and return of Lottery property and products.
R19-3-204.04. Surrender of Lottery Equipment and Property Upon Revocation
A. A retailer who discontinues their license or receives a final administrative decision revoking the license shall:
1. Immediately cease all sales of Lottery products; and
2. Surrender the license and all other Lottery equipment, property, and products upon request of the Director’s representative.
3. Immediately settle all financial accounts with the Lottery.
B. If the retailer fails to settle the financial account and surrender the license and all other Lottery property and products, the Director
shall take all steps allowed by law to secure payment and the return of Lottery property and products.
R19-3-205. Lottery-issued Equipment
A. Retailers holding only a charitable organization license or selling only instant tab license products shall not be issued Lottery terminal
equipment to sell or validate Lottery products, but may use an authorized Lottery product vending machine in accordance with subsection (C).
B. Retailers holding a full product or limited license shall only sell or validate Lottery products using authorized Lottery-issued equipment.
1. A retailer shall locate the equipment at a site approved by the Lottery and shall not move the equipment from that site without
prior approval from the Lottery.
2. A retailer shall ensure electrical service to the equipment location is installed according to the specifications established by the
Lottery. The cost of electrical service shall be the responsibility of the retailer.
3. A retailer shall cooperate with the Lottery to the extent reasonable and practicable to accomplish any modifications to the equipment or systems in a timely and economical fashion.
4. The Lottery shall not be liable for damages of any kind due to interruption or failure of any Lottery-issued or authorized equipment.
5. A retailer shall operate the Lottery-issued equipment and accessories only in the ordinary course of its Lottery business and only
according to the requirements established by the Lottery.
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A retailer shall exercise diligence and care to prevent damage to the Lottery-issued equipment and other property of the Lottery,
or property of Lottery contractors.
7. A retailer shall maintain the Lottery-issued equipment and accessories in a clean and orderly condition.
8. A retailer shall minimize equipment downtime by notifying the Lottery or its contractor immediately of any equipment failure,
malfunction, damage, or accident.
9. A retailer shall make the equipment available for repair, adjustment, or replacement at all times during the retailer’s regular business hours.
10. A retailer shall order and use equipment supplies exclusively from the Lottery or its designated contractor. The Lottery shall furnish equipment supplies, at no cost, to the retailer.
11. A retailer shall install and use only approved Lottery paper stock, for Lottery-issued equipment, specifically assigned to the that
retailer and location.
Retailers may sell tickets using an the appropriate authorized Lottery product vending machine in accordance with the Act and this
Chapter.
1. A retailer shall establish loss prevention policies to ensure Lottery product vending machines are not operated by persons under
21 years of age to purchase Lottery tickets.
2. The Lottery product vending machine shall remain operational during the retailer’s regular business hours and be placed in an
area visible to retail personnel and easily accessible to players.
3. A retailer shall maintain an adequate supply of instant scratch or instant tab tickets and paperstock forin the Lottery product
vending machine.
All Lottery licensed retailers shall provide an accessible path of travel to, and sufficient clear floor space at, all Lottery equipment and
other areas where Lottery products are sold, and any associated Lottery materials and redemption areas. Should individuals with disabilities request assistance in accessing Lottery programs, services or activities and in purchasing and redeeming Lottery tickets and
products, any licensed retailers shall provide assistance.
“Authorized Lottery-issued equipment” may include Lottery-owned or rented equipment, or equipment provided to a retailer by a
Lottery approved and authorized third-party vendor in accordance with an appropriate Lottery-vendor contract.

R19-3-206. Retailer Training
A. A licensed retailer holding a full product license shall participate in training provided by the Lottery in the operation of Lottery equipment and sale of Lottery products. Training may take place at a retailer’s place of business.
B. A licensed retailer holding a full product license shall ensure all employees selling Lottery products or operating Lottery equipment
are:
1. properlyProperly trained in these areas prior to actually selling any Lottery products; and
2. Ensure all employees have access to all materials and videos provided by the Lottery relating to the sales and promotion of Lottery products and the operation of Lottery equipment.
C. A licensed retailer holding a full product license shall be responsible for any compensation and other associated costs payable to
employees for participation in Lottery training courses and instruction.
D. A retailer holding a full product license shall provide all employees operating Lottery equipment with copies of the procedures manual, bulletins, and technical materials furnished to the retailer by the Lottery or its contractors.
E. A retailer holding a charitable organization license or instant tab license shall ensure all employees or volunteers selling instant tab
tickets are properly trained.
R19-3-209. Notice and Service
A. Service of process shall be deemed made by the Lottery for any notice, decision, order, subpoena, or other process when the document or a copy is delivered to the retailer, premise manager, guarantor, or the attorney of record, or is deposited as certified mail in the
United States Postal Service, addressed to the retailer or guarantor at the address listed on the application for license or as reported as
a change event under R19-3-210.
B. All other notices shall be made as stated in R19-3-204(C)
R19-3-210. Reportable Events
A. A retailer shall report the following events to the Lottery in writing a minimum of 10 business days before the event:
1. Change in business location of the licensed premise;
2. Sale of ownership, merger, or acquisition of the licensed entity;
3. Addition, removal, or change of address, email address, or primary phone number of the following persons:
a. A partner in a partnership or a limited liability partnership;
b. A member or manager in a limited liability company;
c. An officer holding the position or functional equivalent of president, secretary, or treasurer of a corporation; or
d. A controlling agent, local premise manager, or designated corporate contact representative.
4. A charge of felony, felony theft that is designated as a misdemeanor, misdemeanor theft, embezzlement, or a crime involving
gambling or fraudulent schemes and artifices that is brought against any person listed in subsection (3);
5. Divorce or legal separation action filed by a sole proprietor or partner licensed as a retailer, or retailer’s spouse;
64. Retailer or guarantor becomes insolvent, files bankruptcy, or a receivership is ordered;
75. Change in bank account from which the Lottery’s electronic funds transfers are made;
8. Revocation, suspension, or other action against a charitable organization’s letter of determination of tax-exempt status; or
9. Change in the status of liquor license issued by the Arizona Department of Liquor Licenses and Control.
B. A retailer shall report the following events to the Lottery in writing the death of a sole proprietor or partner licensed as a retailer
within 10 business days after the death event occurs.
1. The death of a sole proprietor or partner licensed as a retailer;
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A charge of felony, felony theft that is designated as a misdemeanor, misdemeanor theft, embezzlement, or a crime involving
gambling or fraudulent schemes and artifices that is brought against any person listed in R19-3-210(A)(3);
Divorce or legal separation action filed by a sole proprietor or partner licensed as a retailer, or retailer’s spouse;
Revocation, suspension, or other action against a charitable organization’s letter of determination of tax-exempt status; or
Change in the status of liquor license issued by the Arizona Department of Liquor Licenses and Control.

R19-3-211. Change of Ownership or Business Location
A license is not assignable or transferable. A license authorizes the entity described in the application to sell Lottery tickets only at the specific premise authorized by the Lottery.
1. If there is a change of business location or ownership as reportable in R19-3-210(A)(1) through (3) or R19-3-210(B), a criminal
charge as reportable in R19-3-210(AB)(42), or a change in liquor license status as reportable in R19-3-210(B)(95), the retailer
shall:
a. Surrender the license to the Director on the date of the event,
b. Not sell any additional Lottery tickets, and
c. Not allow the sale of Lottery products under a subcontract to avoid the repercussions of a change of status under this section.
2. If theThe retailer does not must notify the Lottery of a change in ownership or business location at least 10 business days before
the change to receive appropriate credit for applicable inventory, the retailer may not receive credit for any activated partial
packs of tickets.
3. The new owner shall apply for a license according to R19-3-202.
R19-3-212. Retailer Compensation
A. Retailer compensation shall be set within the statutory limits by a retailer compensation profile ordered by the Lottery Commission.
Each retail compensation profile shall contain the following information:
1. Retailer compensation profile number;
2. Specific type of retailer compensation: commission, bonus, or other incentive;
3. The retailer group to which the retailer commission, bonus, or other incentive applies;
4. Criteria required to qualify for the commission, bonus, or other incentive;
5. Duration of the retailer commission, bonus, or other incentive;
6. Targeted games, if any; and
7. Special features, if any.
B. The category of retailer commissions, bonuses, or other incentives shall be one or more of the following:
1. Full General product license basic commission rate,
2. Limited license basic commission rate,
3. Sales benchmark rate,
4. Game product rate,
5. Promotional incentive or bonus rate,
6. Temporary incentive or bonus rate, or
7. Alternate incentive or bonus rate.
C. More than one retailer commission, bonus, or other incentive may run concurrently.
D. Promotion bonuses or incentives may be held during a designated period, specific days of the week, specific hours of the day, or a
combination thereof.
E. The Commission shall approve and the Director shall distribute a schedule of available retailer compensation to licensed retailers at
least 30 days prior to its effective date and shall post it on the Lottery web site. A technological problem or failure that either prevents
the posting of the retailer commission, bonus, or other incentive on the Lottery web site or that temporarily or permanently prevents
the use of all or part of the web site does not preclude the authorization of the retailer compensation.
R19-3-213. Ticket Sales to Players
A. A retailer shall sell only the type of Lottery products authorized by its Lottery-issued license and any approved license endorsements.
B. The Director may require a retailer to sell any one or combination of Lottery game products based on the retailer’s license.
C. A retailer shall not make any representation to a player regarding a likelihood to win, a guaranteed return on a percentage of purchases, or better chances or odds of winning.
D. On-line Draw Game tickets.
1. All on-line draw game ticket sales are final. If a retailer holding a full product license accepts a returned on-line draw game
ticket from a player or generates an on-line draw game ticket refused by the player and the retailer does not resell the ticket, the
Lottery shall deem the on-line draw game ticket to be owned by the retailer.
2. A retailer holding a full product license shall not devote more than 15 consecutive minutes of sales to an on-line draw game purchase by any single player if other customers are waiting to make a purchase.
3. A retailer holding a full product license shall only use selection slips, materials, or methods authorized by the Lottery to generate
plays selected by the player.
E. Instant scratch tickets.
1. All instant scratch ticket sales are final.
2. A retailer holding a full product license shall sell instant scratch tickets within each pack in sequential order.
3. A retailer holding a full product license shall not sell an instant scratch ticket after the announced end of game.
F. All instant tab ticket sales are final.
G. Keno
1. All keno game ticket sales are final.
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A retailer selling Keno games shall only use selection slips, materials, equipment, or methods authorized by the Lottery to generate plays selected by the player.

R19-3-214. Payments to Lottery
A. Money collected from the sale of Lottery tickets by retailers are trust monies required to be collected for the benefit of the state and
shall be paid to the Lottery according to subsections (B) and (C).
B. Except for instant tab tickets, a A retailer holding a full product license or limited license shall pay for ticket sales in the following
manner:
1. Pay to the Lottery each Friday, by an electronic funds transfer weekly, the amount due from the sale of its Lottery tickets for the
seven-day period ending at the close of business on the previous Saturday one week previous, or as otherwise agreed upon in
writing.
2. Unless otherwise agreed upon according to (D) of this section, the The amount due for on-line draw game tickets means the
retailer’s gross on-line draw game sales revenue, minus any promotional tickets, prize winnings paid out by the retailer, the
retailer’s sales commission, and plus or minus any accounting or prize adjustments.
3. Unless otherwise agreed upon according to (D) of this section, the The amount due for instant scratch tickets is based on billing
for instant ticket packs issued to a retailer with billing occurring 45 days after a pack is activated, or after 85% of winning tickets
in the pack are validated, whichever occurs first, minus any promotional tickets, returned tickets, prize winnings paid out by the
retailer, the retailer’s sales commission, and plus or minus any accounting or prize adjustments. Corporate account retailers may
elect to settle in 21 days with no associated validation percentage.
4. The retailer shall deposit funds in a timely manner into a bank account from which the electronic funds transfer will be made to
the Lottery.
a. The retailer shall provide the Lottery with an electronic funds transfer authorization showing a valid bank account number
from which the amounts due to the Lottery will be transferred, and
b. The retailer shall notify the Lottery of any bank account changes a minimum of 10 business days before the effective date
of the change.
5. If the electronic funds transfer a retailer’s payment is returned to the Lottery for any reason, the retailer shall deliver a certified
check, cashier’s check, money order, or make a direct deposit for the amount due to the Lottery’s bank account within 24 hours
of notification immediately make arrangements to become current on the amount owed. Additionally, if the retailer’s payment is
returned to the Lottery:
a. The Director may require that the retailer’s Lottery-issued equipment be disabled;
b. The Director may revoke, suspend, or deny renewal of the retailer’s license according to R19-3-204;
c. The Director may require payment for instant scratch tickets upon activating the pack for sale; and
d. The Director may require the return of the retailer’s current inventory of instant scratch tickets and suspend further delivery
of instant scratch tickets.; and
e. The Director may charge a processing fee.
C. A retailer holding a charitable organization license or selling instant tab license tickets shall pay the Lottery’s authorized representative for instant tab tickets.
D. The Lottery may agree in writing to an alternative payment arrangement if such arrangement is in the best interest of the Lottery.
DE. If the retailer owes money to the Lottery, the Lottery may offset that debt with any monies that are owed to the retailer by the Lottery.
R19-3-215. Prize Validation and Payment
A. Licensed General Products Retailer
1. A licensed retailer holding a full product license shall provide prize validation and payment services for instant scratch tickets or
on-line tickets to any Lottery claimant regardless of where the ticket was purchased to be eligible for the highest sales commission compensation rate.
B.2. A licensed retailer holding a full product license shall pay all winning prizes for instant scratch tickets or on-linedraw game tickets up to and including $100, and may pay all winning prizes from $101 up to and including $599.
1.a. A winning instant scratch ticket shall satisfy the validation criteria in R19-3-705 and R19-3-706 and have a proper validation receipt issued by the Lottery-authorized equipment.
2.b. A winning on-line ticket shall satisfy the validation criteria in R19-3-406 and R19-3-407 and have a proper validation
receipt issued by the Lottery-authorized equipment.
c. Tickets that are damaged, torn in half, or have questionable information shall be referred to an official Lottery office.
B. Licensed Redemption Agent Endorsement
1. To be eligible for the highest sales commission compensation rate, a licensed retailers with a Redemption Agent endorsement
shall provide prize validation and payment services for all Lottery products, to any Lottery claimant, regardless of where the
ticket was purchased.
2. A licensed retailer with a Redemption Agent endorsement shall pay winning prizes for instant scratch tickets or draw game tickets up to and including $4,999.
a. A winning instant scratch ticket shall satisfy the validation criteria in R19-3-705 and R19-3-706 and have a proper validation receipt issued by the Lottery-authorized equipment.
b. A winning draw game ticket shall satisfy the validation criteria in R19-3-406 and R19-3-407 and have a proper validation
receipt issued by the Lottery-authorized equipment.
c. For prizes over $600, a licensed retailer with a Redemption Agent endorsement shall determine, through the Lottery provided equipment, and prior to paying the prize, whether the holder of a winning lottery ticket is subject to Arizona debt setoff requirements under A.R.S. § 5-575.
3. A licensed retailer with a Redemption Agent endorsement shall be responsible for verification of identity and social security
number and shall require prizewinners to provide acceptable identification and documentation.
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Prizewinners who cannot provide a licensed retailer with a Redemption Agent endorsement the documentation as required
shall be referred to Lottery for prize payment.
b. Tickets that are damaged, torn in half, or have questionable information shall be referred to an official Lottery office.
A retailer selling instant tab tickets shall pay all winning prizes for tickets sold at its location.
1. A winning instant tab ticket shall satisfy the validation criteria in R19-3-705(A) and (B)(1) through (8), and contain the necessary play, prize, and win symbol captions that enable visual confirmation of a prize.
2. Prizes shall not be paid by the Lottery or by another retailer.
Prizes paid by any retailer or licensed retailer with a Redemption Agent endorsement shall be paid by cash, check, money order, prepaid debit card, or if requested by the player, by Lottery tickets.
1. If a retailer pays a prize with a money order, any associated fees will be paid by the retailer.
2. If a retailer pays a prize with a prepaid debit card, the retailer will be responsible for providing any customer service associated
with faulty or lost cards.

R19-3-216. Distribution and Return of Instant Tickets
A. The Lottery or its authorized representative shall distribute instant scratch tickets and accept returned instant scratch tickets as follows:
1. Distribute to each retailer holding a full general product license the quantity of tickets on which the Lottery and the retailer
agree, based on the retailer’s anticipated sales volume.
2. Collect full and partial packs of tickets during a game if the Lottery and a the retailer holding a full general product license determine the retailer’s sales for a specific game are minimal.
3. Collect full and partial packs of tickets when a game is ended. The Lottery shall announce the ending date of a game and communicate this information to all retailers holding a full general product license in a timely manner.
4. Credit to a retailer holding a full general product license in the billing period following the receipt of the Lottery-authorized
returned tickets, the net dollar value of any unopened full packs and any partial packs of tickets, subject to R19-3-211(A)(2).
B. The Lottery or its authorized representative shall distribute instant tab tickets to retailers licensed to sell instant tab tickets as follows:
and shall not accept returns of instant tab tickets.
1. Retailers shall order instant tab tickets only from authorized Lottery vendors.
2. Instant tab tickets shall become the property of the retailer.
3. Lottery shall not accept returns of instant tab tickets or reimburse for any unsold tickets.
R19-3-217. Unaccounted for and Stolen Instant Scratch Tickets
A. All Lottery tickets issued to a retailer holding a full product license or limited license shall be the property of the retailer until their
return is acknowledged by the Lottery. The Lottery is not responsible for lost or stolen tickets.
B. A licensed retailer holding a full product license or limited license authorized to sell instant scratch tickets may be eligible for reimbursement of all or some stolen inventory if:
1. The retailer shall reports the stolen Lottery tickets to the local law enforcement agency and the Lottery Investigations unit within
one hour from the time the theft occurs or the theft first could have been discovered;. The retailer shall:
12. The retailer Provideprovides a copy of the written police report to the Lottery,;
23. The retailer Cooperatecooperates in any investigation and prosecution of the theft,;
3. Sign an affidavit providing the details as known by the retailer, and
4. Maintain and report current The retailer provides accurate game, pack, and ticket information for the stolen inventory,;
5. The retailer provides documentation a claim for the stolen inventory has been made to the retailer’s insurance company and the
claim was denied or if the retailer is self-insured, documentation of self-insurance; and
6. The stolen inventory had not been validated at the time it was reported stolen.
C. If a retailer holding a full product license or limited license sustains a loss from stolen tickets, the retailer’s insurance is the loss
payee.
DC. If a retailer holding a full product license or limited license licensed to sell instant scratch tickets has insufficient insurance to pay for
the retailer’s loss and the retailer complies with subsection (B), the Lottery will may credit the retailer’s account for stolen instant
tickets as follows:
1. The Lottery shall may credit all charges against the account of the retailer for the stolen tickets if the Lottery determines the theft
was from a source not associated with the retailer or by an unknown party.
2. The Lottery shall may credit 50% of the charges against the account of the retailer for the stolen tickets if the Lottery determines
the theft was from an employee, manager, officer, director, or a relative with access to Lottery tickets.
3. Each retailer is limited to no more than two stolen ticket credit requests within any 12-month period.
ED. The Lottery shall not issue a credit for stolen tickets if the Lottery finds a retailer holding a full product license or limited license was
negligent or did not enforce reasonable loss-prevention procedures to protect tickets, ticket processing, and ticket accounting.
FE. If a prize claim is made against a ticket that has been reported as stolen or a ticket unaccounted for by the retailer holding a full product license or limited license, the Lottery shall hold the prize money in trust pending the findings of an investigation by an appropriate
law enforcement agency.
GF. The loss of instant tab tickets is the responsibility of the retailer.
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NOTICE OF PROPOSED RULEMAKING
TITLE 20. COMMERCE, FINANCIAL INSTITUTIONS, AND INSURANCE
CHAPTER 5. INDUSTRIAL COMMISSION OF ARIZONA

[R21-191]

PREAMBLE
1.

Article, Part, or Section Affected (as applicable)
R20-5-602.02

2.

Citations to agency’s statutory rulemaking authority to include the authorizing statute and the implementing
statute:
Authorizing statute: A.R.S. § 23-405(4)
Implementing statute: A.R.S. § 23-410
Note: An exception from the moratorium on rulemaking, Executive Order 2021-02, was provided for this rulemaking by Grace
Appelbe, Policy Advisor in the Office of the Arizona Governor, by e-mail dated October 13, 2021.

3.

Citations to all related notices published in the Register as specified in R1-1-409(A) that pertain to the record of
the proposed rule:
Notice of Rulemaking Docket Opening: 27 A.A.R. 2610, November 5, 2021 (in this issue)

4.

The agency’s contact person who can answer questions about the rulemaking:
Name:
Jessie Atencio, Director
Address:
Division of Occupational Safety and Health
Industrial Commission of Arizona
800 W. Washington St., Suite 203
Phoenix, AZ 85007
Telephone:
(602) 542-5795
Fax:
(602) 542-1614
Email:
jessie.atencio@azdosh.gov

5.

An agency’s justification and reason why a rule should be made, amended, repealed or renumbered, to include
an explanation about the rulemaking:
The Federal Occupational Safety and Health Act of 1970 requires state-administered occupational safety and health programs to
adopt standards that are “at least as effective” as standards adopted by the United States Department of Labor, Occupational Safety
and Health Administration (“OSHA”). 29 U.S.C. § 667(c); see also 29 C.F.R. §§ 1902.4 & 1953.5; A.R.S. § 23-405(3). The Industrial Commission of Arizona (the “Commission”) is proposing to adopt new section R20-5-602.02 (“Subpart U, COVID-19
Healthcare”) to incorporate by reference the OSHA interim final rule published on June 21, 2021, titled “Occupational Exposure to
COVID-19; Emergency Temporary Standard; Interim Final Rule” (the “COVID-19 Healthcare Rule”); published in the Federal
Register at 86 FR 32,376 (available at https://www.federalregister.gov/documents/2021/06/21/2021-12428/occupational-exposure-to-covid-19-emergency-temporary-standard). The standard is also published in the Code of Federal Regulations at 29 C.F.R.
§ 1910(U), available at https://www.ecfr.gov/current/title-29/subtitle-B/chapter-XVII/part-1910/subpart-U?toc=1.
According to the Federal Occupation Safety and Health Administration (“OSHA”), the COVID-19 Healthcare Rule is designed to
protect healthcare and healthcare support service workers from occupational exposure to COVID-19 in settings where people with
COVID-19 are reasonably expected to be present. During the period the standard is in effect, covered healthcare employers will be
required to develop and implement a COVID-19 plan to identify and control COVID-19 hazards in the workplace. Covered
employers will also be required to implement other measures to reduce transmission of COVID-19 in workplaces, related to the
following: patient screening and management; standard and transmission-based precautions; personal protective equipment,
including facemasks or respirators; controls for aerosol-generating procedures; physical distancing of at least six feet, when feasible; physical barriers; cleaning and disinfection; ventilation; health screening and medical management; training; anti-retaliation;
recordkeeping; and reporting. According to OSHA, the standard also encourages vaccination by requiring employers to provide
reasonable time and paid leave for employee vaccinations and any side effects. It also encourages use of respirators, where respirators are used in lieu of required facemasks, by including a mini respiratory protection program that applies to such use. The standard exempts from coverage certain workplaces where all employees are fully vaccinated and individuals with possible COVID19 are prohibited from entry; and it exempts from some of the requirements of the standard fully vaccinated employees in welldefined areas where there is no reasonable expectation that individuals with COVID-19 will be present.

6.

A reference to any study relevant to the rule that the agency reviewed and proposes either to rely on or not rely
on in its evaluation of or justification for the rule, where the public may obtain or review each study, all data
underlying each study, and any analysis of each study and other supporting material:
The Commission did not review or rely on any study relevant to the proposed rule. To the extent applicable, studies, surveys, data,
or other information reviewed and relied upon by OSHA are discussed in the COVID-19 Healthcare Rule, which is electronically
available at https://www.federalregister.gov/documents/2021/06/21/2021-12428/occupational-exposure-to-covid-19-emergencytemporary-standard.

7.

A showing of good cause why the rulemaking is necessary to promote a statewide interest if the rulemaking will
diminish a previous grant of authority of a political subdivision of this state:
Not applicable
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8.

The preliminary summary of the economic, small business and consumer impact:
OSHA estimated that the total national costs associated with the COVID-19 Healthcare Rule to be $3.969 billion. Based on data
from March 19 through April 19, 2021, OSHA estimated that the COVID-19 Healthcare Rule would prevent 295,284 health-care
worker COVID-19 infections and 776 health-care worker deaths nationally. OSHA estimates the total monetized value associated
with the COVID-19 Healthcare Rule to be between $14.6 and $26.8 billion. Based on its analysis, OSHA determined that the benefits of the COVID-19 Healthcare Rule will significantly exceed the annual costs. OSHA’s detailed analysis and findings with
respect to the estimated costs, benefits, and net benefits of the COVID-19 Healthcare Rule are outlined in detail in the Economic
Feasibility section of the interim final rule, which is electronically available at: https://www.federalregister.gov/documents/2021/
06/21/2021-12428/occupational-exposure-to-covid-19-emergency-temporary-standard.

9.

The agency’s contact person who can answer questions about the economic, small business and consumer
impact statement:
Name:
Jessie Atencio, Director
Address:
Division of Occupational Safety and Health
Industrial Commission of Arizona
800 W. Washington St., Suite 203
Phoenix, AZ 85007
Telephone:
(602) 542-5795
Fax:
(602) 542-1614
Email:
jessie.atencio@azdosh.gov

10. The time, place, and nature of the proceedings to make, amend, repeal, or renumber the rule,
or
if
no
proceeding is scheduled, where, when, and how persons may request an oral proceeding on the proposed rule:
Written comments can be submitted to the address listed in item 9 by the close of the comment period, which is at 5:00 p.m. on
December 6, 2021. An oral proceeding on the proposed amended rule is scheduled for December 7, 2021, at 9:00 a.m., at the
Industrial Commission of Arizona, 800 West Washington, Room 206, Phoenix, Arizona 85007.
11. All agencies shall list other matters prescribed by statute applicable to the specific agency or to any specific rule
or class of rules. Additionally, an agency subject to Council review under A.R.S. §§ 41-1052 and 41-1055 shall
respond to the following questions:
A.R.S. § 23-405(3) requires the Commission to “[c]ooperate with the federal government to establish and maintain an occupational safety and health program as effective as the federal occupational safety and health program.”
a. Whether the rule requires a permit, whether a general permit is used and if not, the reasons why a general
permit is not used:
The proposed amended rule does not require issuance of a regulatory permit or license.
b.

c.

Whether a federal law is applicable to the subject of the rule, whether the rule is more stringent than federal
law and if so, citation to the statutory authority to exceed the requirements of federal law:
The Federal Occupational Safety and Health Act of 1970 requires state-administered occupational safety and health programs to adopt standards that are “at least as effective” those adopted by OSHA. 29 U.S.C. § 667(c); see also 29 C.F.R. §§
1902.4 & 29 CFR 1953.5; A.R.S. § 23-405(3). The Commission is proposing to Adopt new section R20-5-602.02 (“Subpart U, COVID-19 Healthcare”) to incorporate by reference the COVID-19 Healthcare Rule, published in the Federal
Register at 86 FR 32,376 (available at https://www.federalregister.gov/documents/2021/06/21/2021-12428/occupationalexposure-to-covid-19-emergency-temporary-standard).
Whether a person submitted an analysis to the agency that compares the rule’s impact of the competitiveness of business in this state to the impact on business in other states:
No analysis was submitted.

12. A list of any incorporated by reference material as specified in A.R.S. § 41-1028 and its location in the rules:
The Commission is proposing to adopt new section R20-5-602.02 (“Subpart U, COVID-19 Healthcare”) to incorporate by reference the COVID-19 Healthcare Rule, published in the Federal Register at 86 FR 32,376 (available at https://www.federalregister.gov/documents/2021/06/21/2021-12428/occupational-exposure-to-covid-19-emergency-temporary-standard). A copy of the
COVID-19 Healthcare Rule is available for inspection or reproduction at the Arizona Division of Occupational Safety and Health,
800 West Washington Street, Room 203, Phoenix, AZ 85007, or is electronically available at https://www.federalregister.gov/documents/2021/06/21/2021-12428/occupational-exposure-to-covid-19-emergency-temporary-standard. The standard is also published in the Code of Federal Regulations at 29 C.F.R. § 1910(U), available at https://www.ecfr.gov/current/title-29/subtitle-B/
chapter-XVII/part-1910/subpart-U?toc=1.
13. The full text of the rules follows:
TITLE 20. COMMERCE, FINANCIAL INSTITUTIONS, AND INSURANCE
CHAPTER 5. INDUSTRIAL COMMISSION OF ARIZONA
ARTICLE 6. OCCUPATIONAL SAFETY AND HEALTH STANDARDS
Section
R20-5-602.02. Subpart U; COVID-19 Healthcare Standards
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ARTICLE 6. OCCUPATIONAL SAFETY AND HEALTH STANDARDS
Subpart U; COVID-19 Healthcare Standards
R20-5-602.02.
Except as otherwise provided in Arizona Revised Statutes (“A.R.S.”), Title 23, Chapter 2, Articles 8 and 8.1 and A.R.S. § 23-425, each
covered employer shall comply with the standards in Subpart U of the Federal Occupational Safety and Health Standards for the General
Industry, as published in 29 CFR 1910(U). For purposes of this section, a “covered employer” means an employer subject to Subpart U, as
set forth in 29 CFR 1910.502. Copies of the referenced material is available for review at the Industrial Commission of Arizona and may
be obtained from the United States Government Printing Office, Superintendent of Documents, Washington, D.C. 20402. This incorporation by reference does not include amendments or editions to 29 CFR 1910(U) published after June 21, 2021. This section shall expire on
December 21, 2021.

NOTICE OF PROPOSED RULEMAKING
TITLE 20. COMMERCE, FINANCIAL INSTITUTIONS, AND INSURANCE
CHAPTER 6. DEPARTMENT OF INSURANCE AND FINANCIAL INSTITUTIONS
INSURANCE DIVISION

[R21-192]

PREAMBLE
1.

Article, Part, or Section Affected (as applicable)
R20-6-1801
R20-6-1802
R20-6-1804
R20-6-1805
R20-6-1807
R20-6-1808
R20-6-1811
R20-6-1813

2.

Citations to the agency’s statutory rulemaking authority to include the authorizing statute (general) and the
implementing statute (specific):
Authorizing statute: A.R.S. § 20-143
Implementing statute: A.R.S. §§ 20-106; 20-142; 20-1001 through 20-1019; and 20-2510

3.

Citations to all related notices published in the Register as specified in R1-1-409(A) that pertain to the record of
the proposed rule:
Notice of Rulemaking Docket Opening: 27 A.A.R. 2611, November 5, 2021 (in this issue)

4.

The agency’s contact person who can answer questions about the rulemaking:
Name:
Mary E. Kosinski
Address:
Department of Insurance and Financial Institutions
100 N. 15th Ave., Suite 261
Phoenix, AZ 85007-2630
Telephone:
(602) 364-3476
Email:
mary.kosinski@difi.az.gov
Website:
https://difi.az.gov

5.

An agency’s justification and reason why a rule should be made, amended, repealed or renumbered, to include
an explanation about the rulemaking:
The primary purpose of this rulemaking is to reduce the reporting burden placed upon Prepaid Dental Plan Organizations (“Organizations”). In 2002, when the Arizona Department of Insurance (now Arizona Department of Insurance and Financial Institutions
“Department”) first promulgated these rules, these Organizations were relatively new and the Department had to try to determine
what reporting it needed in order to monitor these types of entities. As time has passed, the Department has realized that it can
effectively regulate these entities with less required reporting and by reducing the frequency of the reporting. The impact to these
Organizations should be to reduce their regulatory burden.

6.

A reference to any study relevant to the rule that the agency reviewed and proposes either to rely on or not to
rely on in its evaluation of or justification for the rule, where the public may obtain or review each study, all data
underlying each study, and any analysis of each study and other supporting material:
The Division did not review and does not propose to rely on any study relevant to this rulemaking.

7.

A showing of good cause why the rulemaking is necessary to promote a statewide interest if the rulemaking will
diminish a previous grant of authority of a political subdivision of this state:
The rulemaking addresses Prepaid Dental Plan Organizations which are of statewide interest to persons who are members of these
Organizations. The rulemaking does not diminish a previous grant of authority granted to the Department.

8.

The preliminary summary of the economic, small business, and consumer impact:
Pursuant to A.R.S. § 41-1055(A):
•
The rulemaking is not designed to change any conduct. Instead, it is designed to reduce the reporting requirements for
Prepaid Dental Plan Organizations and thus reduce their regulatory burden.
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•
•
•
•
9.

No potential harm is alleged.
Because this rulemaking is not made in response to a perceived problem, it is not intended to reduce the frequency of any
potentially violative conduct.
The rulemaking seeks to reduce compliance costs imposed upon these Organizations.
The person listed in Item 9 may be contacted to submit or request additional data on the information included in the
economic, small business and consumer impact statement.

The agency’s contact person who can answer questions about the economic, small business and consumer
impact statement:
Name:
Mary E. Kosinski
Address:
Department of Insurance and Financial Institutions
100 N. 15th Ave., Suite 261
Phoenix, AZ 85007-2630
Telephone:
(602) 364-3476
Email:
mary.kosinski@difi.az.gov

10. The time, place, and nature of the proceedings to make, amend, repeal, or renumber the rule, or if no proceeding
is scheduled, where, when, and how persons may request an oral proceeding on the proposed rule:
No proceeding is currently scheduled. Persons who wish to request an Oral Proceeding on this rulemaking should make a written
request to the person listed in item 9. Requests must be received within 30 days of the publication of this Notice of Proposed
Rulemaking. A.R.S. § 41-1023(C). If requested, the Oral Proceeding will be conducted at least 30 days after the receipt of any
such request.
In lieu of an oral proceeding, interested parties may submit public comments to:
public_comments@difi.az.gov
Please use the term “Prepaid Dental Plan Organizations” in the subject line of the e-mail.
If no one requests an oral proceeding, the public comment period will close 30 days after the publication date of this Notice of Proposed Rulemaking. If anyone requests an oral proceeding, the public comment period will close at 11:59 p.m. on the date of the
Oral Proceeding.
11. All agencies shall list other matters prescribed by statute applicable to the specific agency or to any specific rule
or class of rules. Additionally, an agency subject to Council review under A.R.S. §§ 41-1052 and 41-1055 shall
respond to the following questions:
No other matters prescribed by statute are applicable to the Department or to any specific rule or class of rules.
a.

Whether the rule requires a permit, whether a general permit is used and if not, the reasons why a general
permit is not used:
The rule does not require a permit and does not use a general permit.

b.

Whether a federal law is applicable to the subject of the rule, whether the rule is more stringent than federal
law and if so, citation to the statutory authority to exceed the requirements of federal law:
No federal law is applicable to the subject of the rule.

c.

Whether a person submitted an analysis to the agency that compares the rule’s impact of the competitiveness of business in this state to the impact on business in other states:
No formal analysis has been submitted to the Department that compares the rule’s impact of the competitiveness of business in this state to the impact of business in other states.

12. A list of any incorporated by reference material as specified in A.R.S. § 41-1028 and its location in the rules:
No material is incorporated by reference.
13. The full text of the rules follows:
TITLE 20. COMMERCE, FINANCIAL INSTITUTIONS, AND INSURANCE
CHAPTER 6. DEPARTMENT OF INSURANCE
ARTICLE 18. PREPAID DENTAL PLAN ORGANIZATIONS
Section
R20-6-1801.
R20-6-1802.
R20-6-1804.
R20-6-1805.
R20-6-1807.
R20-6-1808.
R20-6-1811.
R20-6-1813.

Definitions
Application for Certificate of Authority
Dental Director
Required Reporting
System for Delivery of Services
Geographic Areas
Quality Improvement
Assignment of Members
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ARTICLE 18. PREPAID DENTAL PLAN ORGANIZATIONS
R20-6-1801. Definitions
In this Chapter, Article the following definitions apply:
“Appointment” means a first-available, initial, non-emergent, diagnostic visit to a dentist.
“Board certified” means a dentist who is recognized by the appropriate specialty board of the Commission on Accreditation of
Dental Education of the American Dental Association.
“Board eligible” means a dentist who successfully completes an approved training program in a specialty field recognized by the
American Dental Association.
“BODEX’ means the Arizona State Board of Dental Examiners.
“Chief executive officer” means the person who has the authority and responsibility for the operation of a prepaid dental plan an
Organization according to applicable legal requirements and policies approved by the governing authority.
“Dental hygienist” means a person who is licensed to practice dental hygiene under A.R.S. § 32-1281 et seq.
“Dentist” means a person who is licensed to practice dentistry under A.R.S. § 32-1201 et seq.
“Department” means the Arizona Department of Insurance. and Financial Institutions.
“Diagnostic service” means a dental service intended to identify a dental abnormality, and includes a radiograph and a clinical
exam.
“Director” means the director of the Arizona Department of Insurance has the meaning prescribed at A.R.S. § 20-102.
“Emergency dental service” means a dental service intended to evaluate and stabilize a dental condition of recent onset, control
bleeding, and relieve pain, and includes the provision of local anesthesia, and elimination of acute infection, but does not mean a
medication that is prescribed by the dentist.
“General dentist” means a dentist whose practice is not limited to a specific area and who is not board certified.
“Governing authority” means the persons, including a board of trustees or board of directors, who have the ultimate authority
and responsibility for the direction of a prepaid dental plan Organization.
“Organization” means a prepaid dental plan organization as defined in A.R.S. § 20-1001.
“Patient” means a person who is being attended by a dentist or dental hygienist to receive an examination, diagnosis, or dental
treatment, or a combination of an examination, diagnosis, and dental treatment.
“Preventive service” means dental care intended to maintain dental health and prevent dental disease, including any combination
of oral hygiene education, routine prophylaxis, and application of fluorides.
“Prophylaxis” means cleaning the teeth of a patient with healthy tissue using mild abrasives and dental instruments to remove
plaque, calculus, and stains above the gum line.
“Provider directory” means an Organization’s published listing of all contracted network dentists.
“Radiograph” means a picture produced on a sensitive surface by a form of radiation other than light, including x-ray.
“Restorative service” means the use of a metal or composite filling or crown.
“Specialist” means a dentist whose practice is limited to one of the nine specialty categories recognized by the American Dental
Association: endodontics, oral and maxillofacial surgery, oral and maxillofacial radiology, orthodontics and dentofacial orthopedics, pediatric dentistry, periodontics, prosthodontics, oral pathology, or dental public health.
“Treatment plan” means a statement of the services to be performed to eliminate or alleviate a patient’s symptoms or disease,
based on a dentist’s assessment of the patient’s dental history, the clinical examination, and the dentist’s diagnosis.
R20-6-1802. Application for Certificate of Authority
A. A person who wishes to operate as prepaid dental plan organization in Arizona shall file an application for certificate of authority
under A.R.S. § 20-1003 for the director’s Director's review and approval under A.R.S. § 20-1004. The application shall contain all the
information required in A.R.S. § 20-1003 and R20-6-1802. this Section.
B. An authorized insurer shall issue the fidelity bond required under A.R.S. § 20-1004(A)(4).
C. An Organization shall not commence operation of, or service under, a prepaid dental plan without approval of the director Director
under A.R.S. § 20-1004.
D. An application is deemed filed with the director Director when the director Director receives it. The applicant shall include fees under
A.R.S. § 20-167 with the application.
E. An applicant not domiciled in this state shall file a power of attorney as required by A.R.S. § 20-1003(A)(11) on a Department-prescribed form, with the application.
F. Within 180 days after the director Director issues a certificate of authority to an Organization, the Organization shall notify the director Director in writing of each member appointed to the board of directors for the Organization under A.R.S. § 20-1003(A)(4).
G. At the time it submits its application for certificate of authority, an Organization shall submit a written program of compliance with
supporting documents that specify how the Organization will comply with the provisions of this Article. The written program of compliance shall contain the following:
1. The responsibilities of and qualifications for the following positions:
a. The Organization’s chief executive officer, and
b. The Organization’s dental director;
2. A plan for provision of basic dental services required under subsection R20-6-1806(A) and a copy of the schedule of benefits
required under subsection R20-6-1806(B);
3. A description of the system for delivery of services under Section R20-6-1807;
4. A description of the geographic area designated under Section R20-6-1808;
5. A plan for compliance with contract requirements under Section R20-6-1809 and a copy of a contract with a general dentist and
a specialist;
6. A plan for compliance with records requirements under Section R20-6-1810; and
7. The Organization’s quality improvement plan under Section R20-6-1811.
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H.G. An application shall include the following information:
1. The proposed number of members, and
2. A copy of a letter from each network dentist that documents the dentist’s intent to contract with the Organization to provide services to patients under the Organization’s prepaid dental plan.
I.H. The director Director may require that an applicant for a certificate of authority under A.R.S. § 20-1003(A)(14) submit information
that discloses biographical, employment and business financial history, criminal activity, fingerprints, or any information that relates
to the ability to operate a prepaid dental plan for principals, principal officers, controlling persons, and insurance producers of the
applicant, if necessary for the protection of residents of this State.
R20-6-1804. Dental Director
A. The governing authority or CEO shall appoint as the Organization’s dental director a dentist licensed to practice dentistry in any state
or territory of the United States or the District of Columbia.
B. The dental director shall perform at least the following functions for the Organization’s geographic area in Arizona:
1. Participate on the Organization’s quality improvement committee required under Section R20-6-1811;
2. Oversee the Organization’s program and processes for:
a. Maintaining and improving clinical quality of care, including continuity of care;
b. Provider relations;
c. Facility and dental record reviews; and
d. Provider credentialing and recredentialing;
3. Be knowledgeable about and participate in decisions regarding the Organization’s operations;
4. Comply with A.R.S. § 20-2510(B) and (C) when directly denying, on the basis of medical necessity, a health care provider’s
request for prior authorization; and
5. Timely respond to matters within the Organization’s Arizona geographic area that require personal onsite attention or ensure that
a designee who meets the requirements specified in subsection (D) timely responds to those matters.
C. Matters that require personal onsite attention include:
1. Urgent patient care issues that require examination of dental records or X-rays;
2. Prompt personal discussion with a provider of urgent concerns relating to credentialing, disciplinary problems, access to care, or
quality of care.
D. Any designee acting under subsection (B)(5) shall:
1. Be a dentist licensed to practice dentistry in any state or territory of the United States or the District of Columbia;
2. Have expedient access to the dental director, the CEO, and other organization management personnel as necessary to resolve any
matter requiring personal onsite attention; and
3. Have the education, experience, and Organizational knowledge required to address the matter requiring personal onsite attention.
E. The Organization shall notify the Department in writing within ten days after the effective date of a change in the appointment of the
dental director or any designee.
F. The requirements for a designee under subsections (B)(5), (D), and (E) shall not apply to an Organization with fewer than 2,000
members in Arizona.
R20-6-1805. Required Reporting
A. An Organization shall submit to the Department in writing for review any proposed change to the program of compliance. The
Department shall notify the Organization in writing within 30 days of receipt of the proposed change whether the submission is
administratively complete. The Department shall complete its substantive review and notify the Organization of approval or disapproval of the proposed change within 60 days of notification of administrative completeness.
On or before March 1 of each year, an Organization shall submit the following information to the Department for the previous calendar year:
1. Member satisfaction survey results and supporting data;
2. A spreadsheet that lists the name, address, and telephone number of each provider and whether the provider: is accepting new
members, is a general dentist or specialist, and has graduated from a specialty graduate program accredited by the American
Dental Association;
3. A list of all contracted network general dentists and specialists that have been added or deleted since the previous annual report;
4. The total number of members and the number of members assigned to each general dentist’s office;
5. The average member wait time measured in weeks for an appointment for each network dentistry office; and
6. A website link to its current provider directory.
B. An Organization shall provide the following information about the prepaid dental plan to the Department quarterly:
1. The total number of members and the number of members assigned to each general dentist’s office;
2. A list of all contracted network general dentists and specialists that notes those who have been added or deleted since the previous quarterly report;
3. Verification that each specialist added to the network since the last quarterly report has graduated from a specialty graduate program accredited by the American Dental Association; Documentation of the Organization’s quality improvement activities,
including the number of providers who have been credentialed or re-credentialed since the last quarterly report, the number of
facility reviews, and the number of chart reviews;
4. The average wait time measured in weeks for an appointment for each network dentistry office;
5. A copy of the current provider directory; and
6. A complaint log with a summary of Organization responses by complaint category.
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C.

If a network dental office that is open to new members has an appointment wait time of longer than nine weeks for three consecutive
calendar quarters, the Organization shall report to the Director who may require the Organization to close the office to new members
until the wait time is less than nine weeks.
An Organization shall submit the following information to the Department at least annually:
1. Member satisfaction survey results and supporting data;
2. Results of a survey of network general dentistry offices with supporting data confirming a recall system under R20-61809(B)(2);
3. An electronic database that lists the name, address, and telephone number of each provider and whether the provider is accepting
new members. The Organization shall submit the database for general dentists and specialists separately. The Organization shall
submit any changes to this database to the Department quarterly; and
4. A report that compiles all the copays listed in all the schedules of benefits offered by the Organization, with comparisons of the
copays to the usual, customary, and reasonable fees, as determined by the Organization, for the procedures listed on the schedule
of benefits.

R20-6-1807. System for Delivery of Services
A. An Organization shall have a system for delivery of services that includes:
1. An adequate network of general dentists. To determine network adequacy, the Department shall consider the following:
a. Geographic distribution of network general dentists’ offices,
b. The number of dental offices accepting new members,
c. The percentage of all network members who are able to schedule an appointment within nine weeks,
d. The availability of trained clinical support staff in the Arizona geographic area,
e. The ratio of population growth to the increase or decrease in the number of dentists in the Arizona geographic area, and
f. Current availability for appointments in all general dentist practices in Arizona; and
2. Provision for using specialists for dental services that cannot be provided by the Organization’s network of contracted specialists, if the services are covered benefits.
B. If a network dental office that is open to new members has an appointment wait time of longer than nine weeks, for three consecutive
calendar quarters, the director may require the Organization to close the office to new members until the wait time is less than nine
weeks.
C. If more than 15% of the network offices that are open to new members have an appointment wait time of longer than nine weeks, the
Organization shall submit a plan to the Department under which the Organization will, within 90 days, reduce the wait time to less
than nine weeks. If the Organization does not reduce the wait time to less than nine weeks within the 90 day period the Organization
shall refer the members who are waiting for an appointment to another network general dentist or a non-network general dentist who
can schedule the member for an appointment in less than nine weeks. The member may choose to continue dental care under the prepaid dental plan with the referred dentist for the remainder of the member’s enrollment period. The Organization shall provide the
non-network services to the referred member at a cost that is no greater than if the services are provided by the member’s assigned
network dentist.
D.C.An Organization shall pay for emergency dental services provided to a member by a dentist licensed in the jurisdiction where the services are provided, subject to plan limitations disclosed in the dental care plan, including emergency dental services that occur:
1. Within the geographic area served by the member’s designated provider but the provider is unavailable, or
2. Occurs outside of the member’s designated geographic service area.
R20-6-1808. Geographic Areas
A. An Organization shall designate the geographic areas in Arizona in which the Organization intends to provide dental services that are
reasonably convenient to the prospective members. The Organization shall provide a description of the geographic areas and locations of all facilities in which dental care will be provided under the prepaid dental plan. This information shall accompany or be
included in any advertisements or sales materials provided to prospective employer groups and prospective members.
B. An Organization shall define its geographic areas by citing at least one of the following:
1. Local local government jurisdictions, such as cities or counties;
2. Street boundaries; or
3. Area within a specified radius of an intersection.
R20-6-1811. Quality Improvement
A. An Organization shall have a governing authority.
B. The governing authority shall appoint a quality improvement committee that consists of the chief executive officer or designee, the
dental director, the person who manages the Organization’s quality improvement process, and at least one dental health professional.
The committee may also include network allied health professionals and members of the plan.
C. The quality improvement committee shall:
1. Meet at least quarterly,
2. Review and evaluate dental services delivered under the Organization’s plan, and
3. Establish procedures for recordkeeping and distribution of committee reports.
D. An Organization shall provide the director with a copy of the minutes of each quality improvement committee meeting within 30 days
of the quality improvement committee meeting.
E. An Organization shall maintain a written quality improvement plan that contains procedures for each of the following:
1. Ensuring that a dentist licensed in any state or territory of the United States or District of Columbia reviews and evaluates dental
care and services provided by each contracted general dentist at least once every three years;
2. Allocation of the Organization’s resources to analyze a problem or any identified deficiency;
3. Implementing a corrective action plan and methods for monitoring improvement;
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4.

5.
6.
7.

8.

Notifying a member in writing of the member’s responsibility to cooperate with those providing dental care services and of the
member’s rights to:
a. Voice concerns about the Organization or care provided;
b. Be provided with information about the Organization, its services, providers, and member rights and responsibilities;
c. Participate in decisions about the member’s dental care; and
d. Be treated with respect and have the right to privacy recognized;
Monitoring and improving membership satisfaction;
Maintaining an accurate provider directory that meets at least the following requirements:
a. Lists only credentialed providers who are currently scheduling members for diagnosis and treatment; and
b. Clearly designates providers who are not accepting new members;
Review by the dental director of the following for initial credentialing of network providers:
a. Query to the National Practitioner Data Bank;
b. Query to BODEX;
c. Valid United States Drug Enforcement Administration certificate, if applicable;
d. Evidence of current malpractice insurance; and
e. Documentation that each specialist has graduated from an accredited specialty graduate program as required by BODEX.
the Council on Dental Education and Licensure, American Dental Association; and
Recredentialing, at least every three years, that updates information obtained in subsections (E)(7)(b) through (d), (D)(7)(b)
through (d), for the dental director’s review.

R20-6-1813. Assignment of Members
A. Within 30 days of enrollment, an Organization shall assign a member to the provider the member chooses. The Organization, however, shall choose and assign a provider to a member within 30 days of any of the following:
1. Receipt of a member enrollment form that does not designate a provider, or receipt of a member enrollment form that designates
a provider who is unavailable;
2. The date of the notice that the member’s assigned provider intends to cease providing services; or
3. The date the member’s assigned provider becomes unavailable, for any reason.
B. An Organization shall give each member the option of selecting a network provider other than the provider assigned by the Organization under subsection (A).
C. An Organization shall maintain a continuous assignment process in compliance with subsection subsections (A) and (B), allowing no
more than 4% of members to be unassigned at any time.
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NOTI CES OF EXEMPT RULEMAKINGS
This section of the Arizona Administrative Register
contains Notices of Exempt Rulemakings.
It is common for an agency to be exempt from all steps
outlined in the rulemaking process as specified in Arizona
Revised Statutes, Title 41, Chapter 6, Articles 1 through 10
otherwise known as the Arizona Administrative Procedure
Act (APA).
An agency’s exemption is either written in law by the
Arizona State Legislature or under a referendum or initiative passed into law by Arizona voters; or a court has

determined that an agency, board, or commission is
exempt from the rulemaking process.
The Office makes a distinction when publishing certain
exemptions as provided in these laws, on a case-by-case
basis, as determined by an agency. Other rule exemption
types are published elsewhere in the Register.
Notices of Exempt Rulemaking as published were promulgated with no special conditions or restrictions; no public input; no public hearing; and no filing of a Proposed
Exempt Rulemaking.

NOTICE OF EXEMPT RULEMAKING
TITLE 9. HEALTH SERVICES
CHAPTER 18. DEPARTMENT OF HEALTH SERVICES
ADULT-USE MARIJUANA PROGRAM

[R21-193]

PREAMBLE
1.

Article, Part or Sections Affected (as applicable)
R9-18-102
Table 1.1
R9-18-303

2.

Citations to the agency’s statutory rulemaking authority to include the authorizing statute (general) and the
implementing statute (specific) and the statute or session law authorizing the exemption:
Authorizing statute: A.R.S. §§ 36-136(G) and 36-2854
Implementing statute: A.R.S. §§ 36-2854, 36-2858, 36-2862, 36-2865, and 41-1080.01
Statute or session law authorizing the exemption: Proposition 207, § 8

3.

The effective date of the rule and the agency’s reason it selected the effective date:
October 13, 2021

4.

A list of all notices published in the Register as specified in R1-1-409(A) that pertain to the record of the exempt
rulemaking:
Notice of Public Information: 26 A.A.R. 3155, December 11, 2020
Notice of Exempt Rulemaking: 27 A.A.R. 140, January 29, 2021
Notice of Exempt Rulemaking: 27 A.A.R. 693, May 7, 2021
Notice of Exempt Rulemaking: 27 A.A.R. 696, May 7, 2021
Notice of Exempt Rulemaking: 27 A.A.R. 747, May 14, 2021
Notice of Exempt Rulemaking: 27 A.A.R. 897, June 18, 2021
Notice of Exempt Rulemaking: 27 A.A.R. 1229, August 13, 2021
Notice of Exempt Rulemaking: 27 A.A.R. 1587, October 1, 2021

5.

The agency’s contact person who can answer questions about the rulemaking:
Name:
Thomas Salow, Branch Chief
Address:
Arizona Department of Health Services
Public Health Licensing Services
150 N. 18th Ave., Suite 400
Phoenix, AZ 85007
Telephone:
(602) 364-1935
Fax:
(602) 364-3808
Email:
Thomas.Salow@azdhs.gov
or
Name:
Robert Lane, Office Chief
Address:
Arizona Department of Health Services
Office of Administrative Counsel and Rules
150 N. 18th Ave., Suite 200
Phoenix, AZ 85007
Telephone:
(602) 542-1020
Fax:
(602) 364-1150
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Email:

Robert.Lane@azdhs.gov

6.

An agency’s justification and reason why a rule should be made, amended, repealed, or renumbered to include
an explanation about the rulemaking:
As part of the election in November 2020, voters approved Proposition 207, establishing Arizona Revised Statutes (A.R.S.) Title
36, Chapter 28.2, relating to “the responsible adult use, regulation and taxation of marijuana.” A.R.S. § 36-2854 requires the Arizona Department of Health Services (Department) to adopt rules to implement and enforce A.R.S. Title 36, Chapter 28.2, regulating “marijuana, marijuana products, marijuana establishments and marijuana testing facilities.” A.R.S. § 36-2855 requires
marijuana facility agents to be registered with the Department. After receiving an exception from the rulemaking moratorium
established by Executive Order 2020-02, the Department adopted rules in 9 A.A.C. 18, effective January 15, 2021, for licensing of
marijuana facility agents and marijuana establishments to comply with A.R.S. Title 36, Chapter 28.2. The Department conducted
subsequent rulemakings in 9 A.A.C. 18, effective May 1, 2021, for the licensing of marijuana testing facilities and the testing of
marijuana and marijuana products before sale by marijuana establishments, and effective June 1, 2021, relating to requirements for
licensing marijuana establishments under a “social equity ownership program” implement A.R.S. § 36-2854(A)(9). Now the
Department is revising those requirements to reduce the burden on those regulated by the rules and improve their effectiveness.
Pursuant to Proposition 207, the Department is exempt from the rulemaking requirement of A.R.S. Title 41, Chapters 6 and 6.1 for
60 months after the effective date of the law.

7.

A reference to any study relevant to the rule that the agency reviewed and either relied on or did not rely on in its
evaluation of or justification for the rule, where the public may obtain or review each study, all data underlying
each study, and any analysis of each study and other supporting material:
The Department did not rely on any study in making these changes to the rules.

8.

A showing of good cause why the rule is necessary to promote a statewide interest if the rulemaking will
diminish a previous grant of authority of a political subdivision of this state:
Not applicable

9.

The summary of the economic, small business, and consumer impact, if applicable:
Not applicable

10. A description of any changes between the proposed rulemaking, including any supplemental proposed
rulemaking, and final rulemaking package, (if applicable):
Not applicable
11. An agency’s summary of the public or stakeholder comments made about the rulemaking and the agency
response to the comments, if applicable:
Not applicable
12. Any other matters prescribed by statute that are applicable to the specific agency or to any specific rule or class
of rules. When applicable, matters shall include, but not be limited to:
a. Whether the rule requires a permit, whether a general permit is used and if not, the reasons why a general
permit is not used:
A marijuana facility agent license, issued according to A.R.S. § 36-2855, is a general permit. A marijuana establishment
license or marijuana testing facility license, issued according to A.R.S. § 36-2854, is specific to the license holder, location, and scope of services provided. As such, a general permit is not applicable and is not used.
b. Whether a federal law is applicable to the subject of the rule, whether the rule is more stringent than the federal law and if so, citation to the statutory authority to exceed the requirements of the federal law:
Not applicable
c.

Whether a person submitted an analysis to the agency that compares the rule’s impact of the competitiveness of business in this state to the impact on business in other states:
Not applicable

13. A list of any incorporated by reference material and its location in the rules:
Not applicable
14. Whether this rule previously made, amended, repealed or renumbered as an emergency rule. If so, the agency
shall state where the text changed between the emergency and the exempt rulemaking packages:
The rule was not previously made, amended, repealed, or renumbered as an emergency rule.
15. The full text of the rules follows:
TITLE 9. HEALTH SERVICES
CHAPTER 18. DEPARTMENT OF HEALTH SERVICES
ADULT-USE MARIJUANA PROGRAM
ARTICLE 1. GENERAL
Section
R9-18-102.
Table 1.1.

Fees
Time-frames
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ARTICLE 3. MARIJUANA ESTABLISHMENTS
Section
R9-18-303.

Applying for an Initial Marijuana Establishment License
ARTICLE 1. GENERAL

R9-18-102. Fees
A. An applicant submitting an application to the Department shall submit the following nonrefundable fees:
1. Except as specified in subsection (B), for a marijuana facility agent license:
a. For an initial license for an applicant submitting the applicant’s fingerprints on a fingerprint card, $300;
b. For renewal of a license for an applicant submitting the applicant’s fingerprints on a fingerprint card, $300;
c. For an initial license for an applicant submitting a copy of the applicant’s current level 1 fingerprint clearance card issued
pursuant to A.R.S. § 41-1758.07, $150; and
d. For renewal of a license for an applicant submitting a copy of the applicant’s current level 1 fingerprint clearance card
issued pursuant to A.R.S. § 41-1758.07, $150;
2. For changing information on a marijuana facility agent’s license, $10;
3. For requesting a replacement marijuana facility agent license, $10;
4. Except as specified in subsection (C), for a marijuana establishment license:
a. An application fee for an initial license, $25,000; and
b. A license fee for license renewal, $5,000;
5. For applying for an approval to operate, $2,500;
6. To change the location of a marijuana establishment’s retail site, cultivation site, or manufacturing site, $2,500;
7. To add a cultivation site or manufacturing site, $2,500;
8. To change the approved activities for a marijuana establishment’s retail site, cultivation site, or manufacturing site, $2,500; and
9. For a marijuana testing facility license:
a. For an initial license, $25,000; and
b. For license renewal, $5,000.
B. An applicant for an initial marijuana facility agent license is not required to submit the applicable fee in subsection (A)(1) if the applicant, as part of the application packet in R9-18-201, submits an attestation that the applicant meets the criteria for waiver of licensing
fees in A.R.S. § 41-1080.01.
C. An applicant submitting an application to the Department for an initial marijuana establishment license under A.R.S. § 362854(A)(1)(f) shall submit a nonrefundable application fee of $5,000$4,000.
Table 1.1.

Time-frames
Authority
(A.R.S. § or
A.A.C.)

Type of approval

Overall Timeframe (in working days)

Time-frame for
applicant to complete application
(in working days)

Administrative
Completeness
Time-frame (in
working days)

Substantive
Review Timeframe (in working days)

Applying for a marijuana
facility agent license

§ 36-2855
R9-18-201

15

30

5

10

Renewing a marijuana
facility agent license

§ 36-2855
R9-18-202

15

15

5

10

Applying for a marijuana
establishment license

§ 36-2854
R9-18-303

6090

510

30

3060

Applying for approval to
operate a marijuana establishment

§ 36-2854
R9-18-304

90

90

30

60

Changing the location of a
marijuana establishment’s
retail site or adding or
changing a marijuana establishment’s cultivation site
or manufacturing site location

§ 36-2854
R9-18-306

90

90

30

60

Requesting approval to
change an activity

§ 36-2854
R9-18-306

90

90

30

60

Renewing a marijuana
establishment license

§ 36-2854
R9-18-307

15

15

5

10

Applying for a marijuana
testing facility license

§ 36-2854

90

90

30

60

Applying for approval for
testing

§ 36-2854

90

90

30

60
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Renewing a marijuana testing facility license

§ 36-2854

15

15

5

10

Applying to add a parameter

§ 36-2854

90

90

30

60

ARTICLE 3. MARIJUANA ESTABLISHMENTS
R9-18-303. Applying for an Initial Marijuana Establishment License
A. To apply for an initial marijuana establishment license under A.R.S. § 36-2854(A)(1)(f), an applicant shall electronically submit to
the Department, between during the application period beginning on December 1, 2021, and ending on December 14, 2021:
1. The following information in a Department-provided format:
a. The legal name of the proposed marijuana establishment;
b. The following information for the applicant:
i. Name of the entity applying,
ii. Type of business organization,
iii. Arizona mailing address,
iv. Telephone number, and
v. E-mail address;
c. For a business organization that is not a publicly traded corporation, the The name, residence address, and date of birth of
each principal officer and each board member, according to R9-18-301;
d. For a business organization that is a publicly traded corporation, the The name, residence address, and, if applicable, date of
birth of:
i. each principal officer and each board member, according to R9-18-301 For a business organization that is not a publicly traded corporation, any person who is entitled to 10% or more of the a portion of the profits of the proposed marijuana establishment; and
ii. For a business organization that is a publicly traded corporation, any person who is entitled to 10% or more of the
profits of the proposed marijuana establishment;
e. Whether the applicant agrees to allow the Department to submit supplemental requests for information;
f. An attestation that, if the applicant is issued a marijuana establishment license, the proposed marijuana establishment will
not operate until the proposed marijuana establishment is inspected and obtains an approval to operate from the Department;
g. An attestation that the applicant understands and will comply with the requirements in A.R.S. Title 36, Chapter 28.2, and
this Chapter;
h. An attestation that information provided to the Department to apply for a marijuana establishment license is true and correct; and
i. The signatures of each principal officer and each board member of the proposed marijuana establishment according to R918-301 and the date signed;
2. Documentation that the applicant is in good standing with the Arizona Corporation Commission;
3. For each principal officer and each board member listed according to subsection (A)(1)(c) or (d), documentation of the principal
officer’s or board member’s marijuana facility agent license;
4. An attestation from each principal officer and each board member listed according to subsection (A)(1)(c) or (d) that, neither the
principal officer or board member nor the applicant have, directly or indirectly, entered or promised to enter into any agreements
for a change in “ownership” as defined in subsection (E), that will cause the applicant to no longer qualify for a marijuana establishment license under subsection (B).
3.5. An attestation from each principal officer and each board member listed according to subsection (A)(1)(c) or (d) that, subject to
the completion of expungement proceedings according to A.R.S. § 36-2862 if applicable, the principal officer or board member
does not have an excluded felony offense, as defined in A.R.S. § 36-2801;
4.6. Documentation that the applicant is eligible to apply under A.R.S. § 36-2854(A)(9), as specified in subsection (B);
5.7. Documentation confirming that each principal officer or board member who meets the criteria in subsections (B)(1) and (2) cannot be removed from the principal officer’s or board member’s position without:
a. The written consent of the principal officer or board member, or
b. A court order for removal of the principal officer or board member; and
6.8. The application fee in R9-18-102(C) for a marijuana establishment license.
B. An applicant is eligible to apply for a marijuana establishment license under subsection (A) if:
1. By November 17, 2021, each principal officer and each board member according to R9-18-301 has completed the Departmentprovided educational training course, through the Department’s portal system, focusing on:
a. Forming and registering a business in Arizona, which may include:
i. Identifying potential exploitive or predatory offers,
ii. Benefits and drawbacks of different types of business structures,
iii. Purposes and importance of business documents,
iv. Having legal review of potential contracts and documents, and
v. Registering a business with the Arizona Corporation Commission and Arizona Department of Revenue;
b. Obtaining financial backing, which may include:
i. Fundraising and investors,
ii. Financial modeling to estimate past and potential revenue and expenses, and
iii. Creating an executive summary of a business plan;
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c.

C.

The application and licensing process, which may include:
i. Eligibility,
ii. Application portal,
iii. Required documentation and fees,
iv. Availability of assistance with preparing applications,
v. Review of state laws and rules related to the operation of a marijuana establishment, and
vi. Ensuring compliance with state laws and rules related to the operation of a marijuana establishment; and
d. Information relevant to an applicant that is successful in obtaining a license for a marijuana establishment, which may
include:
i. Identifying and obtaining an appropriate location;
ii. Location considerations specific to marijuana establishments;
iii. Employment-related information and considerations;
iv. Marketing, trademarks, and branding; and
v. Other information related to operating a marijuana establishment;
1.2. One or more of the principal officers or board members of the applying entity holds at least 51% ownership in the entity; and
2.3. Each individual specified according to subsection (B)(1) (B)(2) as being one or more of the principal officers or board members
of the applying entity holding an aggregate of at least 51% ownership in the entity:
a. Has a certificate of completion of the Department-provided educational training course focusing on:
i. State laws and regulations related to the operation of a marijuana establishment,
ii. Obtaining financial backing, and
iii. Specific requirements in the rules of this Chapter; and
b. Meets meets at least three of the following four criteria:
i.a. Had a an annual household income, as defined in A.A.C. R9-6-401, in at least three of the previous five years 2016 through
2020 that, for the respective year, was less than 400% of the federal poverty level, which is the annual household income
for a household of a particular size that is specified in the poverty guidelines updated annually in the Federal Register by
the U.S. Department of Health and Human Services, as defined in A.A.C. R9-6-401, as shown by:
i. The applicable portion of an income tax return submitted to the U.S. Internal Revenue Service by the individual or an
adult in the individual’s household, as defined for the individual in A.A.C. R9-6-401, for the applicable tax year; or
ii. If an income tax return was not filed for an applicable year, documentation showing the amount and source of all monetary payments received by an adult in the individual’s household for the applicable tax year;
ii.b. Has been adversely affected by the enforcement of previous marijuana laws because the individual:
(1)i. Is eligible for and has petitioned for Has been granted expungement pursuant to A.R.S. § 36-2862, as demonstrated by
a copy of the expungement issued by the prosecuting state or jurisdiction; or
(2)ii.Was convicted in Arizona of a violation of federal or state law related to marijuana or marijuana paraphernalia, and
does not have an excluded felony offense as demonstrated by a copy of the court’s conviction document issued by the
prosecuting state or jurisdiction;
iii.c. Has been adversely affected by the enforcement of previous marijuana laws because the individual is or was related during
the time-frame specified, as one of the following, to another individual who:
i. was Was convicted in Arizona of a violation of federal or state laws related to marijuana or marijuana paraphernalia,
or is or was eligible for expungement pursuant to A.R.S. § 36-2862, as demonstrated by court documents for the other
individual issued by the prosecuting state or jurisdiction; and
ii. Is one of the following, as demonstrated by applicable documentation, specified by the Department, verifying the individual’s relationship to the other individual on the date of application or at the time of conviction or the event making
the other individual eligible for expungement pursuant to A.R.S. § 36-2862:
(1) Spouse, defined as an individual who is currently married to the other individual;
(2) Surviving spouse, as defined in A.A.C. R9-1-301 defined as an individual to whom a deceased other individual
was married at the time of the deceased other individual’s death;
(3) Parent, as defined in A.A.C. R9-1-301 defined as a biological, an adoptive, or a foster mother or father, including
a stepmother or stepfather, whose parental rights are not terminated under A.R.S. Title 8, Chapter 4, Article 5;
(4) Child, defined as a parent’s biological, adoptive, or foster child, including stepchild;
(5) Sibling, defined as a full- or half-, biological, adoptive, or foster sister or brother, including a stepsister or stepbrother; or
(6) Legal guardian, as defined in A.A.C. R9-1-301 as a person appointed by a court of competent jurisdiction under
A.R.S. Title 8, Chapter 4, Article 12; A.R.S. Title 14, Chapter 5; or another state’s laws for the protection of
minors and incapacitated persons; or
iv.d. Has a physical address, and has lived for at least three of the previous five years 2016 through 2020 at the a physical
address, in a community an area that has been identified by the Department as being disproportionately affected by the
enforcement of Arizona’s previous marijuana laws, as demonstrated by applicable documentation specified by the Department; and
4. No individual listed according to (A)(1)(c) or (d) has entered into any pre-arranged, tentative, or final agreement or promise to
sell or otherwise limit the ownership or interest of any individual listed according to (A)(1)(c) or (d) in the proposed marijuana
establishment.
An applicant shall ensure that no principal officer, or board member, or person entitled to 10% or more of the profits of the applying
entity is a principal officer or board member on more than one other marijuana establishment license application as a principal officer,
board member, or person entitled to 10% or more of the profits of the other applying entity, for a total of no more than two marijuana
establishment license applications, submitted according to subsection (A).
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D.
E.

Before an entity with a marijuana establishment license begins operating a marijuana establishment, the entity shall apply for and
obtain an approval to operate a marijuana establishment from the Department.
For purposes of subsection (B), “ownership” means that an individual has an interest in an applying entity that:
1. Entitles the individual to at least that portion of distributed profits of the applying entity that is proportional to the percentage of
the individual’s interest in the applying entity;
2. Ensures that the individual has a percentage of the voting rights in the applying entity that is proportional to the percentage of the
individual’s interest in the applying entity; and
3. Is not subject to restrictions or assignments of voting rights or other arrangements that causes cause or may cause benefits
derived from the individual’s interest in the applying entity to go to another individual due to any circumstance other than voluntary sale of the interest or the individual’s death or incapacity.
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NOTI CES OF RULEMAKI NG DOCKET OPENING
This section of the Arizona Administrative Register
contains Notices of Rulemaking Docket Opening.
A docket opening is the first part of the administrative
rulemaking process. It is an “announcement” that the
agency intends to work on its rules.
When an agency opens a rulemaking docket to
consider rulemaking, the Administrative Procedure Act
(APA) requires the publication of the Notice of Rulemaking
Docket Opening.

Under the APA effective January 1, 1995, agencies must
submit a Notice of Rulemaking Docket Opening before
beginning the formal rulemaking process. Many times an
agency may file the Notice of Rulemaking Docket Opening
with the Notice of Proposed Rulemaking.
The Office of the Secretary of State is the filing office and
publisher of these notices. Questions about the interpretation
of this information should be directed to the agency contact
person listed in item #4 of this notice.

NOTICE OF RULEMAKING DOCKET OPENING
ARIZONA STATE LOTTERY COMMISSION
1.

[R21-194]

Title and its heading:

19, Alcohol, Dog and Horse Racing, Lottery and Gaming

Chapter and its heading:

3, Arizona State Lottery Commission

Article and its heading:

2, Retailers

Section numbers:

R19-3-201 through R19-3-202.04, R19-3-202.06 through R19-3-206,
R19-3-209 through R19-3-217 (Sections may be added, deleted, or
modified as necessary.)

2.

The subject matter of the proposed rule:
Article 2, Retailers, prescribes the requirements and procedures for Arizona retail businesses that sell Lottery game products. As a
result of Laws 2021, Chapter 234, the Lottery will develop a Keno game and license applicable retailers to offer the game to players. Lottery plans to amend the rules to implement the provisions of Laws 2021, Chapter 234 as well as restructure some sections
of the rule to improve the clarity and understandability of the rules.

3.

A citation to all published notices relating to the proceeding:
Notice of Proposed Rulemaking: 27 A.A.R. 2581, November 5, 2021 (in this issue)

4.

The name and address of agency personnel with whom persons may communicate regarding the rule:
Name:
Sherri Zendri
Address:
State Lottery Commission
4740 E. University Dr.
Phoenix, AZ 85034
Telephone:
(480) 921-4401
Fax:
(480) 921-4512
Email:
szendri@azlottery.gov

5.

The time during which the agency will accept written comments and the time and place where oral comments
may be made:
The Lottery will accept written comments from 8:00 a.m. until 5:00 p.m., Monday through Friday (except state holidays) at the
address listed in item #4. The date, time, and location of an oral proceeding is included in the Notice of Proposed Rulemaking.

6.

A timetable for agency decisions or other action on the proceeding, if known:
To be determined

NOTICE OF RULEMAKING DOCKET OPENING
INDUSTRIAL COMMISSION OF ARIZONA

[R21-195]

1.

Title and its heading:
Chapter and its heading:
Article and its heading:
Part and its heading (if applicable):
Section number:

2.

The subject matter of the proposed rule:
The Federal Occupational Safety and Health Act of 1970 requires state-administered occupational safety and health programs to
adopt standards that are “at least as effective” as standards adopted by the United States Department of Labor, Occupational Safety
and Health Administration (“OSHA”). 29 U.S.C. § 667(c); see also 29 C.F.R. §§ 1902.4 & 1953.5; A.R.S. § 23-405(3). The Industrial Commission of Arizona (the “Commission”) is proposing to adopt new section R20-5-602.02 (“Subpart U, COVID-19
Healthcare”) to incorporate by reference the OSHA interim final rule published on June 21, 2021, titled “Occupational Exposure to
COVID-19; Emergency Temporary Standard; Interim Final Rule” (the “COVID-19 Healthcare Rule”); published in the Federal
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Register at 86 FR 32,376 (available at https://www.federalregister.gov/documents/2021/06/21/2021-12428/occupational-exposure-to-covid-19-emergency-temporary-standard). The standard is also published in the Code of Federal Regulations at 29 C.F.R.
§ 1910(U), available at https://www.ecfr.gov/current/title-29/subtitle-B/chapter-XVII/part-1910/subpart-U?toc=1.
According to the Federal Occupation Safety and Health Administration (“OSHA”), the COVID-19 Healthcare Rule is designed to
protect healthcare and healthcare support service workers from occupational exposure to COVID-19 in settings where people with
COVID-19 are reasonably expected to be present. During the period the standard is in effect, covered healthcare employers will be
required to develop and implement a COVID-19 plan to identify and control COVID-19 hazards in the workplace. Covered
employers will also be required to implement other measures to reduce transmission of COVID-19 in workplaces, related to the
following: patient screening and management; standard and transmission-based precautions; personal protective equipment,
including facemasks or respirators; controls for aerosol-generating procedures; physical distancing of at least six feet, when feasible; physical barriers; cleaning and disinfection; ventilation; health screening and medical management; training; anti-retaliation;
recordkeeping; and reporting. According to OSHA, the standard also encourages vaccination by requiring employers to provide
reasonable time and paid leave for employee vaccinations and any side effects. It also encourages use of respirators, where respirators are used in lieu of required facemasks, by including a mini respiratory protection program that applies to such use. The standard exempts from coverage certain workplaces where all employees are fully vaccinated and individuals with possible COVID19 are prohibited from entry; and it exempts from some of the requirements of the standard fully vaccinated employees in welldefined areas where there is no reasonable expectation that individuals with COVID-19 will be present.
3.

A citation to all published notices relating to the proceeding:
Notice of Proposed Rulemaking: 27 A.A.R. 2596, November 5, 2021 (in this issue)

4.

The name and address of agency personnel with whom persons may communicate regarding the rule:
Name:
Jessie Atencio, Director
Address:
Division of Occupational Safety and Health
Industrial Commission of Arizona
800 W. Washington St., Suite 203
Phoenix, AZ 85007
Telephone:
(602) 542-5795
Fax:
(602) 542-1614
Email:
Jessie.atencio@azdosh.gov

5.

The time during which the agency will accept written comments and the time and place where oral comments
may be made:
The Industrial Commission will accept written comments during a public comment period noticed in the Notice of Proposed
Rulemaking. Information regarding an oral proceeding is included in the Notice of Proposed Rulemaking in this issue.

6.

A timetable for agency decisions or other action on the proceeding, if known:
To be determined.

NOTICE OF RULEMAKING DOCKET OPENING
DEPARTMENT OF INSURANCE AND FINANCIAL INSTITUTIONS
INSURANCE DIVISION
1.

[R21-196]

Title and its heading:

20, Commerce, Financial Institutions, and Insurance

Chapter and its heading:

6, Department of Insurance and Financial Institutions - Insurance
Division
18, Prepaid Dental Plan Organizations

Article and its heading:
Section numbers:

R20-6-1801, R20-6-1802, R20-6-1804, R20-6-1805, R20-6-1807,
R20-6-1808, R20-6-1811, R20-6-1813

2.

The subject matter of the proposed rule:
Prepaid Dental Plan Organizations

3.

A citation to all published notices relating to the proceeding:
Notice of Proposed Rulemaking: 27 A.A.R. 2598, November 5, 2021 (in this issue)

4.

The name and address of agency personnel with whom persons may communicate regarding the rule:
Name:
Mary Kosinski
Address:
Department of Insurance and Financial Institutions
100 N. 15th Ave., Suite 261
Phoenix, AZ 85007-2630
Telephone:
(602) 364-3476
Email:
mary.kosinski@difi.az.gov

5.

The time during which the agency will accept written comments and the time and place where oral comments
may be made:
To be determined.
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6.

A timetable for agency decisions or other action on the proceeding, if known:
To be determined.
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NOTICES OF SUBSTANTIVE POLICY STATEMENT
The Administrative Procedure Act (APA) requires the
publication of Notices of Substantive Policy Statement
issued by agencies (A.R.S. § 41-1013(B)(9)).
Substantive policy statements are written expressions
which inform the general public of an agency’s current
approach to rule or regulation practice.
Substantive policy statements are advisory only. A
substantive policy statement does not include internal
procedural documents that only affect an agency’s

internal procedures and does not impose additional
requirements or penalties on regulated parties or include
confidential information or rules made in accordance with the
APA.
If you believe that a substantive policy statement does
impose additional requirements or penalties on regulated
parties, you may petition the agency under A.R.S. § 41-1033
for a review of the statement.

NOTICE OF SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF INSURANCE AND FINANCIAL INSTITUTIONS

[M21-69]

1.

Title of the Substantive Policy Statement and the number by which the substantive policy statement is
referenced:
2021 Arizona Department of Insurance and Financial Institutions Laws; Regulatory Bulletin 2021-03 (DFI)

2.

Date the substantive policy statement was issued and the effective date of the policy statement if different from
the issuance date:
The Arizona Department of Insurance and Financial Institutions (“Department”) issued the substantive policy statement on September 27, 2021, with immediate effect.

3.

Summary of the contents of the substantive policy statement:
This Regulatory Bulletin advises all insurance producers, surplus lines brokers, insurance industry representatives, insurance trade
associations, life & disability insurers, property & casualty insurers and other interested parties of the major, newly enacted legislation affecting the Department, its licensees, and insurance consumers. This annually produced Regulatory Bulletin generally
describes the substantive content of all bills that may be of interest to the industries regulated by the Department in Arizona.

4.

Federal or state constitutional provision; federal or state statute, administrative rule, or regulation; or final court
judgment that underlies the substantive policy statement:
Amends A.R.S. §§ 6-101 through 6-1419 (SB1463; HB2508 Amends 6-1203, 6-1207, and 6-1208), 10-2251 through 10-2605
(SB1463), 13-2317 (SB1463), 14-3603 (SB1463), 14-5411 (SB1463), 20-117 (SB1049), 20-122 (SB1048), 20-151 (SB1049), 20239 (SB1049), 20-283 (SB1049), 20-321 (SB1049), 20-321.01 (SB1049), 20-343 (SB1451), 20-359 (SB1451), 20-367.01
(SB1049), 20-371 (SB1451), 20-466 (SB1463), 20-611 (SB1049), 20-614 (SB1049), 20-630 (SB1049), 20-631 (SB1049), 20-636
(SB1049), 20-637 (SB1049), 20-676 (SB1049), 20-694 (SB1049), 20-821 (SB1044), 20-841.09 (HB2454), 20-1057.13 (HB2454),
20-1068 (SB1044), 20-1085 (SB1044), 20-1094.01 (SB1044), 20-1095 (SB1049), 20-1095.02 (SB1049), 20-1095.06 (SB1049),
20-1098.03 (SB1044), 20-1098.11 (SB1044), 20-1234 (SB1234), 20-1376.05 (HB2454), 20-1406.05 (HB2454), 20-1557
(SB1044), 20-1676 (SB1049), 20-3251 (SB1463), 20-3401 (HB2621), 20-3403 (HB2621), 23-901 (SB1451), 23-901.01
(SB1451), 23-908 (SB1042), 23-1026 (HB2454), 25-519 (SB1463), 32-1001 (SB1463), 32-1004 (SB1463), 32-1021 (SB1463),
32-1022 (SB1463), 32-1023 (SB1463), 32-1024 (SB1463), 32-1025 (SB1463), 32-1026 (SB1463), 32-1027 (SB1463), 32-1053
(SB1463), 32-1401 (HB2454), 32-1854 (HB2454), 32-1901.01 (HB2454), 32-2061 (HB2454), 32-3248.01 (HB2454), 32-3251
(HB2454), 32-3601 (SB1463), 32-3605 (SB1463), 32-3607 (SB1463), 32-3609 (SB1463), 32-3611 through 32-3680 (SB1463),
32-4302 (SB1149), 35-323 (SB1463), 36-2272 (HB2454), 36-3601 (HB2454), 36-3602 (HB2454), 36-3603 (HB2454), 36-3604
(HB2454), 38-672 (HB2454), 38-673 (HB2454), 38-871 (SB1463), 41-3451 (SB1463), 44-281 (SB1463), and 48-101 (SB1463).
Creates A.R.S. §§ 20-450 (HB2795), 20-849 (HB2047), 20-1057.18 (HB2047), 20-1342.07 (HB2047), 20-1402.05 (HB2047),
20-1404.05 (HB2047), 20-3406 (HB2621), Title 20: Chapter 30 (SB1044), 20-3332 (SB1356), 20-3601 (SB1270), 20-3602
(SB1270), 20-3603 (SB1270), 20-3604 (SB1270), 23-901.09 (SB1451), 23-971 (SB1451), 32-3610, (SB1463) 36-3605
(HB2454), 36-3606 (HB2454), 36-3607 (HB2454), and 36-3608 (HB2454).
Repeals A.R.S. §§ Title 6: Chapter 12.1 (SB1463), 6-1304 (SB1463), 20-110 (HB2119), 20-111 (HB2119), 20-261.01 (SB1044),
20-261.02 (SB1044), 20-261.03 (SB1044), 20-261.04 (SB1044), 20-261.05 (SB1044), 20-261.06 (SB1044), 20-261.07 (SB1044),
20-261.08 (SB1044), 20-827 (HB2119), 20-2318 (HB2119), 20-2320 (HB2119), and 36-3608 (HB2454).

5.

A statement as to whether the substantive policy statement is a new statement or a revision:
This is a new statement.

6.

The agency contact person who can answer questions about the substantive policy statement:
Name:
Stephen Briggs
Address:
Department of Insurance and Financial Institutions
100 N. 15th Ave., Suite 261
Phoenix, AZ 85007-2630
Telephone:
(602) 364-3471
Email:
Stephen.Briggs@difi.az.gov
Website:
https://difi.az.gov/
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7.

Information about where a person may obtain a copy of the substantive policy statement and the costs for
obtaining the policy statement:
Please contact the person listed in item #6 for instructions on how to download this substantive policy statement from the Department’s website at no cost.
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Executive Order 2021-02

GOVERNOR EXECUTIVE ORDER
Executive Order 2020-02 is being reproduced in each
issue of the Administrative Register as a notice to the
public regarding state agencies’ rulemaking activities.

This order has been reproduced in its entirety as
submitted.

EXECUTIVE ORDER 2021-02
Moratorium on Rulemaking to Promote Job Creation and
Economic Development; Internal Review of Administrative Rules
[M21-11]
WHEREAS, government regulations should be as limited as possible; and
WHEREAS, burdensome regulations inhibit job growth and economic development; and
WHEREAS, in 2015 the State of Arizona implemented a moratorium on all new regulatory rulemaking by State agencies through
executive order, and renewed the moratorium in 2016, 2017, 2018, 2019 and 2020; and
WHEREAS, the State of Arizona eliminated or improved 462 burdensome regulations in 2020 and for a total of 2,751 needless
regulations eliminated or improved since 2015; and
WHEREAS, estimates show these eliminations saved job creators $14.7 million in operating costs in 2020 and for a total of over $148.9
million in savings since 2015; and
WHEREAS, in 2020, for every one new necessary rule added to the Administrative Code, four have been repealed or improved; and
WHEREAS, COVID-19 has been hard on small businesses and the economy, and administrative barriers should be removed for their
sake; and
WHEREAS, all government agencies of the State of Arizona should continue to promote customer service oriented principles for the
people that it serves; and
WHEREAS, each State agency shall continue to conduct a critical and comprehensive review of its administrative rules and take action to
reduce the regulatory burden, administrative delay and legal uncertainty associated with government regulation while protecting the
health, peace and safety of residents; and
WHEREAS, each State agency should continue to evaluate its administrative rules using any available and reliable data and performance
metrics; and
WHEREAS, Article 5, Section 4 of the Arizona Constitution and Title 41, Chapter 1, Article 1 of the Arizona Revised Statutes vests the
executive power of the State of Arizona in the Governor.
NOW, THEREFORE, I, Douglas A. Ducey, by virtue of the authority vested in me by the Constitution and laws of the State of Arizona
hereby declare the following:
1.

2.

A State agency subject to this Order shall not conduct any rulemaking, including regular, expedited, emergency and exempt,
whether informal or formal, without the prior written approval of the Office of the Governor. In seeking approval, a State
agency shall address one or more of the following as justifications for the rulemaking:
a. To fulfill an objective related to job creation, economic development or economic expansion in this State.
b. To reduce or ameliorate a regulatory burden on the public, while achieving the same regulatory objective.
c. To prevent a significant threat to public health, peace or safety.
d. To avoid violating a court order or federal law that would result in sanctions by a federal court for failure to conduct the
rulemaking action.
e. To comply with a federal statutory or regulatory requirement if such compliance is related to a condition for the receipt of
federal funds or participation in any federal program.
f. To comply with a new state statutory requirement.
g. To fulfill an obligation related to fees or any other action necessary to implement the State budget that is certified by the
Governor’s Office of Strategic Planning and Budgeting.
h. To promulgate a rule or other item that is exempt from Title 41, Chapter 6, Arizona Revised Statutes, pursuant to section
41-1005, Arizona Revised Statutes.
i. To address matters pertaining to the control, mitigation, or eradication of waste, fraud, or abuse within an agency or wasteful, fraudulent or abusive activities perpetrated against an agency.
j. To eliminate rules which are antiquated, redundant or otherwise no longer necessary for the operation of state government.
After the public comment period and the close of the rulemaking record, a State agency subject to this Order shall not submit the
proposed rules to the Governor’s Regulatory Review Council without a written final approval from the Office of the Governor.
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Before considering the rules submitted by a State agency, the Governor’s Regulatory Review Council must obtain from the State
agency the initial approval, referenced in Section 1, and the final approval from the Office of the Governor.
3. A State agency that submits a rulemaking request pursuant to this Order shall recommend for consideration by the Governor’s
Office at least three existing rules to eliminate for every one additional rule requested by the agency.
4. All State agencies shall conduct a comprehensive review of any rules that were suspended during the Public Health State of
Emergency for COVID-19 to determine if those rules should be permanently suspended and send a report on their findings no
later than June 1, 2021.
5. A State agency subject to this Order shall not publicize any directives, policy statements, documents or forms on its website
unless such are explicitly authorized by the Arizona Revised Statutes or Arizona Administrative Code. Any material that is not
specifically authorized must be removed immediately.
6. A State agency that issues occupational or professional licenses shall prominently post on the agency’s website landing page all
current state policies that ease licensing burdens and the exact steps applicants must complete to receive their license using these
policies. State agencies should provide information that applies to all applicants, but have a designated area on the landing page
that includes licensing information specifically for military spouses, active duty service members and veterans and all policies
that make it easier for these applicant groups to receive their license. Examples of reduced licensing burdens include “universal
recognition” of out-of-state licenses, availability of temporary licenses, fee waivers, exam exemptions and/or allowing an applicant to substitute military education or experience for licensing requirements. A landing page feature may link to an internal
agency web page with more information, if necessary. All information must be easy to locate and written in clear and concise
language.
7. A State agency that issues occupational or professional licenses must track veteran and military spouse status of applicants
immediately and report that information to the Governor’s Office on an annual basis, starting July 1, 2021.
8. All State agencies that are required to issue occupational or professional licenses by “universal recognition” (established by
A.R.S. § 32-4302) must track all applications received for this license type immediately and report that information to the Governor’s Office on an annual basis, starting July 1, 2021. Before any agency denies a professional or occupational license applied
for under A.R.S. § 32-4302, the agency shall submit the application and justification for denial to the Office of the Governor for
review before any official action is taken by the agency. The Governor’s Office should be notified of any required timeframes,
whether in statute or rule, for approval or denial of the license by the agency.
9. For the purposes of this Order, the term “State agencies” includes, without limitation, all executive departments, agencies,
offices, and all state boards and commissions, except for: (a) any State agency that is headed by a single elected State official; (b)
the Corporation Commission; and (c) any board or commission established by ballot measure during or after the November 1998
general election. Those state agencies, boards and commissions excluded from this Order are strongly encouraged to voluntarily
comply with this Order in the context of their own rulemaking processes.
10. This Order does not confer any legal rights upon any persons and shall not be used as a basis for legal challenges to rules,
approvals, permits, licenses or other actions or to any inaction of a State agency. For the purposes of this Order, “person,” “rule”
and “rulemaking” have the same meanings prescribed in section 41-1001, Arizona Revised Statutes.
11. This Executive Order supersedes Executive Order 2019-01 and Executive Order 2020-02.
IN WITNESS THEREOF, I have hereunto set my hand and caused to be affixed the
Great Seal of the State of Arizona.
Douglas A. Ducey
GOVERNOR
DONE at the Capitol in Phoenix on this twelfth day of February in the Year Two
Thousand and Twenty-One and of the Independence of the United States of America the
Year Two Hundred and Forty-Fifth.
ATTEST:
Katie Hobbs
SECRETARY OF STATE
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REGISTER INDEXES
The Register is published by volume in a calendar year (See “General Information” in the front of each issue for more information).
Abbreviations for rulemaking activity in this Index include:
PROPOSED RULEMAKING
PN
= Proposed new Section
PM
= Proposed amended Section
PR
= Proposed repealed Section
P#
= Proposed renumbered Section
SUPPLEMENTAL PROPOSED RULEMAKING
SPN = Supplemental proposed new Section
SPM = Supplemental proposed amended Section
SPR = Supplemental proposed repealed Section
SP#
= Supplemental proposed renumbered Section
FINAL RULEMAKING
FN
= Final new Section
FM
= Final amended Section
FR
= Final repealed Section
F#
= Final renumbered Section
SUMMARY RULEMAKING
PROPOSED SUMMARY
PSMN = Proposed Summary new Section
PSMM = Proposed Summary amended Section
PSMR = Proposed Summary repealed Section
PSM# = Proposed Summary renumbered Section
FINAL SUMMARY
FSMN = Final Summary new Section
FSMM = Final Summary amended Section
FSMR = Final Summary repealed Section
FSM# = Final Summary renumbered Section
EXPEDITED RULEMAKING
PROPOSED EXPEDITED
PEN = Proposed Expedited new Section
PEM = Proposed Expedited amended Section
PER = Proposed Expedited repealed Section
PE# = Proposed Expedited renumbered Section
SUPPLEMENTAL EXPEDITED
SPEN = Supplemental Proposed Expedited new Section
SPEM = Supplemental Proposed Expedited amended Section
SPER = Supplemental Proposed Expedited repealed Section
SPE# = Supplemental Proposed Expedited renumbered Section
FINAL EXPEDITED
FEN = Final Expedited new Section
FEM = Final Expedited amended Section
FER = Final Expedited repealed Section
FE# = Final Expedited renumbered Section

EXEMPT RULEMAKING
EXEMPT
XN
= Exempt new Section
XM
= Exempt amended Section
XR
= Exempt repealed Section
X#
= Exempt renumbered Section
EXEMPT PROPOSED
PXN = Proposed Exempt new Section
PXM = Proposed Exempt amended Section
PXR = Proposed Exempt repealed Section
PX# = Proposed Exempt renumbered Section
EXEMPT SUPPLEMENTAL PROPOSED
SPXN = Supplemental Proposed Exempt new Section
SPXR = Supplemental Proposed Exempt repealed Section
SPXM = Supplemental Proposed Exempt amended Section
SPX# = Supplemental Proposed Exempt renumbered Section
FINAL EXEMPT RULEMAKING
FXN = Final Exempt new Section
FXM = Final Exempt amended Section
FXR = Final Exempt repealed Section
FX# = Final Exempt renumbered Section
EMERGENCY RULEMAKING
EN
= Emergency new Section
EM
= Emergency amended Section
ER
= Emergency repealed Section
E#
= Emergency renumbered Section
EEXP = Emergency expired
RECODIFICATION OF RULES
RC
= Recodified
REJECTION OF RULES
RJ
= Rejected by the Attorney General
TERMINATION OF RULES
TN
= Terminated proposed new Sections
TM
= Terminated proposed amended Section
TR
= Terminated proposed repealed Section
T#
= Terminated proposed renumbered Section
RULE EXPIRATIONS
EXP = Rules have expired
See also “emergency expired” under emergency rulemaking
CORRECTIONS
C
= Corrections to Published Rules
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THIS INDEX INCLUDES RULEMAKING ACTIVITY THROUGH ISSUE 44 OF VOLUME 27.
Accountancy, Board of
R4-1-101.
R4-1-104.
R4-1-115.03.
R4-1-117.
R4-1-226.01.
R4-1-229.
R4-1-341.
R4-1-345.
R4-1-346.
R4-1-453.
R4-1-454.
R4-1-455.

PM-1517
FM-921;
PM-1517
PM-1517
FM-921
FM-921
FM-921
FM-921
PM-1517
FM-921
FM-921;
PM-1517
FM-921;
PM-1517
FM-921;
PM-1517

Agriculture, Department of - Animal
Services Division
R3-2-203.
R3-2-701.
R3-2-810.

FXM-1264
FXM-1264
FXM-1264

Agriculture, Department of - Citrus
Fruit and Vegetable Division
R3-10-101.
R3-10-102.

FXM-1270
FXM-1270

Agriculture, Department of - Commodity Development and Promotion, Office of
R3-6-102.
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FXM-1269

Agriculture, Department of - Pest
Management Division
R3-8-103.

FEM-1007

Agriculture, Department of - Plant
Services Division
R3-4-301.
R3-4-1001.
R3-4-1002.
R3-4-1003.
R3-4-1004.
R3-4-1005.
Table 1.
R3-4-1006.
R3-4-1007.
R3-4-1008.
R3-4-1011.
R3-4-1012.
R3-4-1013.
R3-4-1014.

FXM-1266
PM-571;
FM-1570
PM-571;
FM-1570
PM-571;
FM-1570
PM-571;
FM-1570
PM-571;
FM-1570
EM-39;
PM-571;
FM-1570
PM-571;
FM-1570
PM-571;
FM-1570
PM-571;
FM-1570
PM-571;
FM-1570
PM-571;
FM-1570
PM-571;
FM-1570
PM-571;
FM-1570

AHCCCS - Administration
R9-22-703.
R9-22-712.06.
R9-22-712.35.
R9-22-712.61.
R9-22-712.62.
R9-22-712.71.
R9-22-730.
R9-22-731.

FM-237
PN-1027;
FN-2496
PM-1059;
FM-2501
PM-1059;
FM-2501
PM-1031;
FM-2512
PM-1059;
FM-2501
PXM-1224;
FXM-2370
PM-1033;
FM-2514

Athletic Training, Board of
R4-49-101.
R4-49-102.
R4-49-202.
R4-49-203.
R4-49-208.
R4-49-401.
R4-49-403.
R4-49-404.
R4-49-406.

PM-951
PM-951
PM-951
PM-951
PM-951
PM-951
PM-951
PM-951
PM-951

Charter Schools, State Board for
R7-5-101.
R7-5-402.
Table 1.
Table 2.
R7-5-501.
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FXM-1423
FXM-1423
FXN-1423
FXN-1423
FXM-1423
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R7-5-504.
R7-5-507.
R7-5-509.
R7-5-511.

FXM-1423
FXM-64
FXM-1423
FXN-1423

Child Safety, Department of Administration
R21-1-201.
R21-1-202.
R21-1-203.
R21-1-204.
R21-1-205.
R21-1-206.
R21-1-207.
R21-1-208.
R21-1-209.
R21-1-210.
R21-1-211.
R21-1-212.
R21-1-213.

PM-509;
FM-2518
PM-509;
FM-2518
PM-509;
FM-2518
PM-509;
FM-2518
PM-509;
FM-2518
PM-509;
FM-2518
PM-509;
FM-2518
PM-509;
FM-2518
PM-509;
FM-2518
PM-509;
FM-2518
PM-509;
FM-2518
PM-509;
FM-2518
PM-509;
FM-2518

Child Safety, Department of - Foster
Home and Child Welfare Agency
Facility Safety
R21-8-101.
R21-8-102.
R21-8-103.
R21-8-106.
R21-8-107.
R21-8-111.
R21-8-112.
R21-8-113.
R21-8-114.

PM-1361
PM-1361
PM-1361
PM-1361
PM-1361
PM-1361
PM-1361
P#-1361;
PN-1361
P#-1361;
PM-1361

Clean Elections Commission, Citizens
R2-20-101.
R2-20-109.

PM-637;
PM-1295;
TM-1333
PM-639;
FM-1568

Corporation Commission - Fixed
Utilities
R14-2-201.
R14-2-208.
R14-2-211.
R14-2-212.
R14-2-214.
R14-2-215.
R14-2-216.

PM-775
PM-775
PM-775
PM-775
PN-775
PN-775
PN-775

R14-2-301.
R14-2-308.
R14-2-311.
R14-2-312.
R14-2-315.
R14-2-316.
R14-2-701.
R14-2-702.
R14-2-703.
R14-2-704.
R14-2-705.
R14-2-706.
R14-2-1618.
R14-2-1801.
R14-2-1802.
R14-2-1803.
R14-2-1804.
R14-2-1805.
R14-2-1806.
R14-2-1807.
R14-2-1808.
R14-2-1809.
R14-2-1810.
R14-2-1811.
R14-2-1812.
R14-2-1813.
R14-2-1814.
R14-2-1815.
R14-2-1816.
Appendix A.
R14-2-2302.
R14-2-2307.
R14-2-2401.
R14-2-2402.
R14-2-2403.
R14-2-2404.
R14-2-2405.
R14-2-2406.
R14-2-2407.
R14-2-2408.
R14-2-2409.
R14-2-2410.
R14-2-2411.
R14-2-2412.
R14-2-2413.
R14-2-2414.
R14-2-2415.
R14-2-2416.
R14-2-2417.
R14-2-2418.
R14-2-2419.
R14-2-2501.
R14-2-2502.
R14-2-2503.
R14-2-2504.
R14-2-2505.
R14-2-2506.
R14-2-2507.
R14-2-2508.
R14-2-2509.
R14-2-2510.
R14-2-2511.
R14-2-2512.
R14-2-2513.
R14-2-2514.
R14-2-2515.

PM-775
PM-775
PM-775
PM-775
PN-775
PN-775
SPR-957
SPR-957
SPR-957
SPR-957
SPR-957
SPR-957
SPR-957
SPR-957
SPR-957
SPR-957
SPR-957
SPR-957
SPR-957
SPR-957
SPR-957
SPR-957
SPR-957
SPR-957
SPR-957
SPR-957
SPR-957
SPR-957
SPR-957
SPR-957
SPM-957
SPM-957
SPR-957
SPR-957
SPR-957
SPR-957
SPR-957
SPR-957
SPR-957
SPR-957
SPR-957
SPR-957
SPR-957
SPR-957
SPR-957
SPR-957
SPR-957
SPR-957
SPR-957
SPR-957
SPR-957
SPR-957
SPR-957
SPR-957
SPR-957
SPR-957
SPR-957
SPR-957
SPR-957
SPR-957
SPR-957
SPR-957
SPR-957
SPR-957
SPR-957
SPR-957

R14-2-2516.
R14-2-2517.
R14-2-2518.
R14-2-2519.
R14-2-2520.
R14-2-2701.
R14-2-2702.
R14-2-2703.
R14-2-2704.
R14-2-2705.
R14-2-2706.
R14-2-2707.
R14-2-2708.
R14-2-2709.
R14-2-2710.
R14-2-2711.
R14-2-2712.
R14-2-2713.
R14-2-2714.
R14-2-2715.
R14-2-2716.
R14-2-2717.
R14-2-2718.

SPR-957
SPR-957
SPR-957
SPR-957
SPR-957
SPN-957
SPN-957
SPN-957
SPN-957
SPN-957
SPN-957
SPN-957
SPN-957
SPN-957
SPN-957
SPN-957
SPN-957
SPN-957
SPN-957
SPN-957
SPN-957
SPN-957
SPN-957

Deaf and the Hard of Hearing, Commission for the
R9-26-501.
R9-26-507.

EM-549;
PM-641;
FM-1257
EM-549;
PM-641;
FM-1257

Dental Examiners, Board of
R4-11-1202.
R4-11-1206.
R4-11-1207.

PM-1217
PM-1217
PM-1217

Dispensing Opticians, Board of
R4-20-102.
R4-20-107.
R4-20-110.
R4-20-112.

PM-1101
PM-1101
PM-1101
PM-1101

Economic Security, Department of Appellate Service Administration
R6-9-301.
R6-9-302.
R6-9-303.
R6-9-304.
R6-9-305.
R6-9-306.
R6-9-307.
R6-9-308.
R6-9-309.
R6-9-310.
R6-9-311.
R6-9-312.
R6-9-313.
R6-9-314.
R6-9-315.
R6-9-316.
R6-9-317.
R6-9-318.

PM-611
P#-611;
PN-611
P#-611
PN-611
PN-611
PN-611
PN-611
PN-611
PN-611
PN-611
PN-611
PN-611
PN-611
PN-611
PN-611
PN-611
PN-611
PN-611

Economic Security, Department of -
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Indexes
Developmental Disabilities
R6-6-901.
R6-6-902.
R6-6-903.
R6-6-904.
R6-6-905.
R6-6-906.
R6-6-907.
R6-6-908.
R6-6-909.
R6-6-910.

P#-603;
PN-603
P#-603;
PM-603
P#-603;
PM-603
P#-603;
PN-603
P#-603;
PM-603
P#-603;
PM-603
P#-603;
PM-603
PR-603;
P#-603;
PM-603
PR-603;
P#-603;
PM-603
P#-603;
PM-603

Education, State Board of
R7-2-205.
R7-2-300.
R7-2-303.
R7-2-310.
R7-2-311.
R7-2-312.
R7-2-317.
R7-2-601.
R7-2-602.01.
R7-2-615.
R7-2-615.01.
R7-2-701.
R7-2-702.
R7-2-703.
R7-2-704.
R7-2-705.
R7-2-709.
R7-2-710.
R7-2-711.
R7-2-712.
R7-2-713.
R7-2-714.
R7-2-715.
R7-2-716.
R7-2-717.
R7-2-718.
R7-2-809.
R7-2-810.
R7-2-1001.
R7-2-1069.
R7-2-1070.
R7-2-1141.
R7-2-1301.
R7-2-1302.
R7-2-1303.
R7-2-1304.
R7-2-1305.
R7-2-1307.
R7-2-1308.

2620

FXM-2353
FXM-2342
FXM-1107;
FXM-2340
FXM-2342
FXM-2342
FXM-241
FXM-1529
FXM-2353
FXN-743
FXM-2353
FXM-743
FXM-2353
FXM-2353
FXM-2353
FXM-2353
FXM-2353
FXM-2353
FXM-2353
FXM-2353
FXM-2353
FXM-2353
FXM-2353
FXM-2353
FXM-2353
FXM-2353
FXM-2353
FXM-1531
FXM-1531
FXM-2342
FXM-2342
FXM-2342
FXM-2342
FXM-2353
FXM-2353
FXM-2353
FXM-2353
FXM-2353
FXM-2353
FXM-2353

Emergency and Military Affairs,
Department of - Division of Emergency Management
R8-2-601.
R8-2-602.
R8-2-603.
R8-2-604.
R8-2-605.

RC-1535
RC-1535
RC-1535
RC-1535
RC-1535

Emergency Response Commission, Arizona
R8-4-101.
R8-4-102.
R8-4-103.
R8-4-104.
R8-4-105.
R8-4-106.
R8-4-107.
R8-4-108.
R8-4-109.
R8-4-110.

RC-1535
RC-1535
RC-1535
RC-1535
RC-1535
RC-1535
RC-1535
RC-1535
RC-1535
RC-1535

Employment Relations Board, Agricultural
R4-2-101.
R4-2-102.
R4-2-103.
R4-2-104.
R4-2-201.
R4-2-202.
R4-2-204.
R4-2-205.
R4-2-206.
R4-2-207.
R4-2-209.
R4-2-210.
R4-2-212.
R4-2-213.
R4-2-215.
R4-2-216.
R4-2-217.
R4-2-218.
R4-2-302.
R4-2-303.
R4-2-304.
R4-2-305.
R4-2-407.

PM-2331
PM-2331
PM-2331
PM-2331
PM-2331
PM-2331
PM-2331
PM-2331
PM-2331
PM-2331
PM-2331
PM-2331
PM-2331
PM-2331
P#-2331;
PM-2331
PR-2331;
P#-2331;
PM-2331
P#-2331;
PM-2331
P#-2331;
PM-2331
PM-2331
PM-2331
PM-2331
PM-2331
PM-2331

Environmental Quality, Department
of - Emergency Planning and Hazardous Materials Training
R18-18-101.
R18-18-102.
R18-18-103.
R18-18-104.
R18-18-105.
R18-18-106.
R18-18-107.
R18-18-108.
R18-18-109.
R18-18-110.

RC-1535
RC-1535
RC-1535
RC-1535
RC-1535
RC-1535
RC-1535
RC-1535
RC-1535
RC-1535

R18-18-201.
R18-18-202.
R18-18-203.
R18-18-204.
R18-18-205.

RC-1535
RC-1535
RC-1535
RC-1535
RC-1535

Environmental Quality, Department
of - Solid Waste Management
R18-13-201.
R18-13-703.
R18-13-1301.
R18-13-1302.
R18-13-1303.
R18-13-1304.
R18-13-1401.
R18-13-1402.
R18-13-1403.
R18-13-1404.
R18-13-1406.
R18-13-1407.
R18-13-1408.
R18-13-1409.
R18-13-1411.
R18-13-1412.
R18-13-1413.
R18-13-1414.
R18-13-1415.
R18-13-1417.
R18-13-1418.
R18-13-1419
R18-13-1420.
R18-13-1601.
R18-13-1602.
R18-13-1603.
R18-13-1604.
R18-13-1607.
R18-13-1608.
R18-13-1610.
R18-13-1613.

FEM-57
FEM-57
FEM-57
FEM-57
FEM-57
FEM-57
PM-535
PM-535
PM-535
PR-535
PM-535
PM-535
PM-535
PM-535
PM-535
PM-535
PM-535
PM-535
PM-535
PM-535
PM-535
PM-535
PM-535
FEM-57
FEM-57
FEM-57
FEM-57
FEM-57
FEM-57
FEM-57
FEM-57

Equalization, State Board of
R16-4-101.
R16-4-102.
R16-4-103.
R16-4-104.
R16-4-105.
R16-4-106.
R16-4-107.
R16-4-108.
R16-4-109.
R16-4-110.
R16-4-111.
R16-4-112.
R16-4-113.
R16-4-114.
R16-4-115.
R16-4-116.
R16-4-117.

SPN-1489
SPN-1489
SPN-1489
SPN-1489
SPN-1489
SPN-1489
SPN-1489
SPN-1489
SPN-1489
SPN-1489
SPN-1489
SPN-1489
SPN-1489
SPN-1489
SPN-1489
SPN-1489
SPN-1489

Examiners of Nursing Care Institution Administrators and Assisted
Living Facility Managers
R4-33-105.
R4-33-501.
R4-33-503.
R4-33-504.
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FR-233
FM-233
FM-233
FR-233

Indexes
R4-33-707.

FN-233

Facilities Board, School
R7-6-205.
R7-6-210.
R7-6-211.
R7-6-213.
R7-6-215.
R7-6-216.
R7-6-220.
R7-6-221.
R7-6-227.
R7-6-230.
R7-6-235.
R7-6-247.
R7-6-251.
R7-6-258.
R7-6-260.
R7-6-261.
R7-6-265.
R7-6-270.
R7-6-271.
R7-6-275.
R7-6-276.
R7-6-301.
R7-6-501.
R7-6-502.
R7-6-601.

PM-1617
PM-1617
PM-1617
PM-1617
PM-1617
PM-1617
PM-1617
PM-1617
PM-1617
PM-1617
PM-1617
PM-1617
PR-1617
PM-1617
PR-1617
PR-1617
PM-1617
PM-1617
PM-1617
PM-1617
PM-1617
PM-1617
PM-1617
PM-1617
PR-1617

Forestry and Fire Management,
Department of
R4-36-201.
R4-36-301.
R4-36-302.
Exhibit A.
R4-36-303.
R4-36-304.
R4-36-305.
R4-36-306.
R4-36-307.
R4-36-308.
R4-36-309.

PM-845
PM-845
PM-845
PM-845
PM-845
PM-845
PR-845
PR-845
PR-845
PR-845
PR-845

Game and Fish Commission
R12-4-101.
R12-4-102.
R12-4-103.
R12-4-104.
R12-4-105.
R12-4-106.
R12-4-107.
R12-4-108.
R12-4-110.
R12-4-111.
R12-4-113.
R12-4-114.
R12-4-115.
R12-4-116.
R12-4-118.
R12-4-120.
R12-4-121.

FM-283;
PM-869
FXM-400;
FXM-1076
PM-869
FM-283
FM-283
FM-283
FM-283
FM-283
FM-283
PR-5;
PR-427;
FR-1368
FM-283
FM-283
FM-283
F#-283;
FN-283
FM-283
FM-283
FM-283

R12-4-122.
R12-4-124.
R12-4-125.
R12-4-126.
R12-4-127.
R12-4-202.
R12-4-209.
R12-4-214.
R12-4-301.
R12-4-302.
R12-4-303.
R12-4-313.
R12-4-318.
R12-4-401.
R12-4-403.
R12-4-405.
R12-4-406.
R12-4-407.
R12-4-409.
R12-4-410.
R12-4-411.
R12-4-412.
R12-4-413.
R12-4-414.
R12-4-417.
R12-4-418.
R12-4-420.
R12-4-421.
R12-4-422.
R12-4-423.
R12-4-424.
R12-4-425.
R12-4-427.
R12-4-428.
R12-4-430.
R12-4-801.
R12-4-802.
R12-4-803.

FM-283
FM-283
FM-283
F#-283;
FM-283
FN-283
FXM-1076
PR-5;
PR-427;
FR-1368
PR-5;
PR-427;
FR-1368
PM-5;
PR-427;
FM-1368
PM-869
PM-5;
PR-427;
FM-1368
FM-283
FM-283
FM-321
FM-321
FM-321
FM-321
FM-321
FM-321
FM-321
FM-321
FXM-400
FM-321
FM-321
FM-321
FM-321
FM-321
FM-321
FM-321
FM-321
FM-321
FM-321
FM-321
FM-321
FM-321
FXM-242
FXM-242
FXM-242

Gaming, Department of
R19-4-101.
R19-4-102.
R19-4-103.
R19-4-104.
R19-4-105.
R19-4-106.
R19-4-107.
R19-4-108.
R19-4-109.
R19-4-110.
R19-4-111.
R19-4-112.
R19-4-113.
R19-4-114.
R19-4-115.
R19-4-116.
R19-4-117.

FXN-1167
FXN-1167
FXN-1167
FXN-1167
FXN-1167
FXN-1167
FXN-1167
FXN-1167
FXN-1167
FXN-1167
FXN-1167
FXN-1167
FXN-1167
FXN-1167
FXN-1167
FXN-1167
FXN-1167

R19-4-118.
R19-4-119.
R19-4-120.
R19-4-121.
R19-4-122.
R19-4-123.
R19-4-124.
R19-4-125.
R19-4-126.
R19-4-127.
R19-4-128.
R19-4-129.
R19-4-130.
R19-4-131.
R19-4-132.
R19-4-133.
R19-4-134.
R19-4-135.
R19-4-136.
R19-4-137.
R19-4-138.
R19-4-139.
R19-4-140.
R19-4-141.
R19-4-142.
R19-4-143.
R19-4-144.
R19-4-145.
R19-4-146.
R19-4-147.
R19-4-148.
R19-4-149.
R19-4-150.
R19-4-151.
R19-4-152.
R19-4-153.
R19-4-201.
R19-4-202.
R19-4-203.
R19-4-204.
R19-4-205.
R19-4-206.
R19-4-207.
R19-4-208.
R19-4-209.
R19-4-210.
R19-4-211.
R19-4-212.
R19-4-213.
R19-4-214.
R19-4-215.
R19-4-216.
R19-4-217.
R19-4-218.
R19-4-219.
R19-4-220.
R19-4-221.
R19-4-222.
R19-4-223.
R19-4-224.
R19-4-225.
R19-4-226.
R19-4-227.
R19-4-228.
R19-4-229.

FXN-1167
FXN-1167
FXN-1167
FXN-1167
FXN-1167
FXN-1167
FXN-1167
FXN-1167
FXN-1167
FXN-1167
FXN-1167
FXN-1167
FXN-1167
FXN-1167
FXN-1167
FXN-1167
FXN-1167
FXN-1167
FXN-1167
FXN-1167
FXN-1167
FXN-1167
FXN-1167
FXN-1167
FXN-1167
FXN-1167
FXN-1167
FXN-1167
FXN-1167
FXN-1167
FXN-1167
FXN-1167
FXN-1167
FXN-1167
FXN-1167
FXN-1167
FXN-1186
FXN-1186
FXN-1186
FXN-1186
FXN-1186
FXN-1186
FXN-1186
FXN-1186
FXN-1186
FXN-1186
FXN-1186
FXN-1186
FXN-1186
FXN-1186
FXN-1186
FXN-1186
FXN-1186
FXN-1186
FXN-1186
FXN-1186
FXN-1186
FXN-1186
FXN-1186
FXN-1186
FXN-1186
FXN-1186
FXN-1186
FXN-1186
FXN-1186

Health Services, Department of -
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Indexes
Administration
R9-1-411.
R9-1-412.

EXP-797
EXP-797

Health Services, Department of Adult-Use Marijuana Program
R9-18-101.
R9-18-102.
R9-18-103.
Table 1.1.
R9-18-201.
R9-18-202.
R9-18-203.
R9-18-204.
R9-18-205.
R9-18-301.
R9-18-302.
R9-18-303.
R9-18-304.
R9-18-305.
R9-18-306.
R9-18-307.
R9-18-308.
R9-18-309.
R9-18-310.
R9-18-311.
Table 3.1.
R9-18-312.
R9-18-313.
R9-18-314.
R9-18-315.
R9-18-316.
R9-18-401.
R9-18-402.
R9-18-403.
R9-18-404.
R9-18-405.
R9-18-406.
R9-18-407.
R9-18-408.
R9-18-409.
R9-18-410.
R9-18-411.
R9-18-412.
R9-18-413.
R9-18-414.
R9-18-415.

XN-140;
XM-696
XN-140;
XM-897
XN-140;
XM-696
XN-140
XN-140
XN-140
XN-140
XN-140
XN-140
XN-140
XN-140;
XM-897
XN-140;
XM-897
XN-140;
XM-696;
XM-897
XN-140;
XM-897
XN-140;
XM-696
XN-140
XN-140;
XM-897
XN-140
XN-140;
XM-696
XN-140;
XN-696
XN-696
XN-140;
XM-696
XN-140
XN-140
XN-140
XN-140
XN-696
XN-696
XN-696
XN-696
XN-696
XN-696
XN-696
XN-696
XN-696
XN-696
XN-696
XN-696
XN-696
XN-696
XN-696

Health Services, Department of Communicable Diseases and Infestations
R9-6-502.

2622

PEM-741;
FEM-1329

Health Services, Department of Emergency Medical Services
Table 5.1.
R9-25-701.
R9-25-703.
R9-25-704.
R9-25-705.
R9-25-706.
R9-25-707.
R9-25-708.
R9-25-709.
R9-25-710.
R9-25-711.
R9-25-712.
R9-25-713.
R9-25-714.
R9-25-715.
R9-25-716.
R9-25-717.
R9-25-718.
R9-25-801.
R9-25-802.
R9-25-803.
R9-25-804.
R9-25-805.
R9-25-806.
R9-25-807.
Table 8.1.
R9-25-1201.
Table 12.1.

XM-1385
PM-1297
PM-1297
PM-1297
PR-1297;
P#-1297;
PM-1297
P#-1297;
PM-1297
P#-1297;
PM-1297
P#-1297;
PM-1297
P#-1297;
PM-1297
P#-1297;
PM-1297
P#-1297;
PM-1297
P#-1297;
PM-1297
P#-1297
PR-1297
P#-1297
PR-1297
PR-1297
PR-1297
PR-1297;
P#-1297;
PM-1297
P#-1297;
PM-1297
P#-1297;
PM-1297
P#-1297;
PM-1297
P#-1297;
PM-1297
PR-1297
P#-1297
PR-1297
PM-1297
PM-1297

Health Services, Department of Food, Recreational, and Institutional Sanitation
R9-8-101.

XM-693

Health Services, Department of Health Care Institutions: Licensing
R9-10-113.
R9-10-203.
R9-10-208.
R9-10-209.
R9-10-225.
R9-10-230.
R9-10-233.
R9-10-303.
R9-10-307.
R9-10-308.
R9-10-309.
R9-10-315.
R9-10-407.

PEM-1411
XM-661
XM-661
XM-661
XM-661
PEM-1411
PEM-1411
XM-661
XM-661
XM-661
XM-661
XM-661
PEM-1411

R9-10-507.
R9-10-802.
R9-10-1306.
R9-10-1802.

PEM-1411
PEM-1583
PEM-1411
PEM-1585

Health Services, Department of Health Program Services
R9-13-201.
R9-13-203.

PEM-1417
PEM-1417

Health Services, Department of Loan Repayment
R9-15-205.01.

EXP-1010

Health Services, Department of Medical Marijuana Program
R9-17-101.
R9-17-301.
R9-17-303.
R9-17-304.
R9-17-305.
R9-17-306.
R9-17-307.
R9-17-308.

R9-17-310.
R9-17-311.
R9-17-312.
R9-17-313.
R9-17-316.
R9-17-317.
R9-17-317.01.
R9-17-318.
R9-17-320.
R9-17-324.
R9-17-401.
R9-17-404.
R9-17-404.03.
R9-17-404.04.
R9-17-404.05.
R9-17-404.06.
R9-17-407.
R9-17-409.

XM-111;
XM-747
XM-111;
XM-747
XM-111
XM-111
XM-111;
XM-747
XM-111;
XM-1587
XM-111
XM-111;
XM-747;
XM-1229;
XM-1587
XM-111;
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Calendar/Deadlines

RULES EFFECTI VE DATES CALENDAR
A.R.S. § 41-1032(A), as amended by Laws 2002, Ch. 334, § 8 (effective August 22, 2002), states that a rule generally
becomes effective 60 days after the day it is filed with the Secretary of State’s Office. The following table lists filing dates
and effective dates for rules that follow this provision. Please also check the rulemaking Preamble for effective dates.
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June

Date Filed

Effective
Date

Date Filed

Effective
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Effective
Date
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Effective
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Effective
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4/6
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4/5
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6/9

5/10

7/9

6/10

8/9

1/11

3/12

2/11

4/12

3/11

5/10

4/11

6/10

5/11

7/10

6/11

8/10

1/12

3/13

2/12

4/13

3/12

5/11

4/12

6/11

5/12

7/11

6/12

8/11

1/13

3/14

2/13

4/14

3/13

5/12

4/13

6/12

5/13

7/12

6/13

8/12

1/14

3/15

2/14

4/15

3/14

5/13

4/14

6/13

5/14

7/13

6/14

8/13

1/15

3/16

2/15

4/16

3/15

5/14

4/15

6/14

5/15

7/14

6/15

8/14

1/16

3/17

2/16

4/17

3/16

5/15

4/16

6/15

5/16

7/15

6/16

8/15

1/17

3/18

2/17

4/18

3/17

5/16

4/17

6/16

5/17

7/16

6/17

8/16

1/18

3/19

2/18

4/19

3/18

5/17

4/18

6/17

5/18

7/17

6/18

8/17

1/19

3/20

2/19

4/20

3/19

5/18

4/19

6/18

5/19

7/18

6/19

8/18

1/20

3/21

2/20

4/21

3/20

5/19

4/20

6/19

5/20

7/19

6/20

8/19

1/21

3/22

2/21

4/22

3/21

5/20

4/21

6/20

5/21

7/20

6/21

8/20

1/22

3/23

2/22

4/23

3/22

5/21

4/22

6/21

5/22

7/21

6/22

8/21

1/23

3/24

2/23

4/24

3/23

5/22

4/23

6/22

5/23

7/22

6/23

8/22

1/24

3/25

2/24

4/25

3/24

5/23

4/24

6/23

5/24

7/23

6/24

8/23

1/25

3/26

2/25

4/26

3/25

5/24

4/25

6/24

5/25

7/24

6/25

8/24

1/26

3/27

2/26

4/27

3/26

5/25

4/26

6/25

5/26

7/25

6/26

8/25

1/27

3/28

2/27

4/28

3/27

5/26

4/27

6/26

5/27

7/26

6/27

8/26

1/28

3/29

2/28

4/29

3/28

5/27

4/28

6/27

5/28

7/27

6/28

8/27

1/29

3/30

3/29

5/28

4/29

6/28

5/29

7/28

6/29

8/28

1/30

3/31

3/30

5/29

4/30

6/29

5/30

7/29

6/30

8/29

1/31

4/1

3/31

5/30

5/31

7/30
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Calendar/Deadlines
July

August

September

October

November

December

Date Filed

Effective
Date

Date Filed

Effective
Date

Date Filed

Effective
Date

Date Filed

Effective
Date

Date Filed

Effective
Date

Date Filed

Effective
Date

7/1

8/30

8/1

9/30

9/1

10/31

10/1

11/30

11/1

12/31

12/1

1/30

7/2

8/31

8/2

10/1

9/2

11/1

10/2

12/1

11/2

1/1

12/2

1/31

7/3

9/1

8/3

10/2

9/3

11/2

10/3

12/2

11/3

1/2

12/3

2/1

7/4

9/2

8/4

10/3

9/4

11/3

10/4

12/3

11/4

1/3

12/4

2/2

7/5

9/3

8/5

10/4

9/5

11/4

10/5

12/4

11/5

1/4

12/5

2/3

7/6

9/4

8/6

10/5

9/6

11/5

10/6

12/5

11/6

1/5

12/6

2/4

7/7

9/5

8/7

10/6

9/7

11/6

10/7

12/6

11/7

1/6

12/7

2/5

7/8

9/6

8/8

10/7

9/8

11/7

10/8

12/7

11/8

1/7

12/8

2/6

7/9

9/7

8/9

10/8

9/9

11/8

10/9

12/8

11/9

1/8

12/9

2/7

7/10

9/8

8/10

10/9

9/10

11/9

10/10

12/9

11/10

1/9

12/10

2/8

7/11

9/9

8/11

10/10

9/11

11/10

10/11

12/10

11/11

1/10

12/11

2/9

7/12

9/10

8/12

10/11

9/12

11/11

10/12

12/11

11/12

1/11

12/12

2/10

7/13

9/11

8/13

10/12

9/13

11/12

10/13

12/12

11/13

1/12

12/13

2/11

7/14

9/12

8/14

10/13

9/14

11/13

10/14

12/13

11/14

1/13

12/14

2/12

7/15

9/13

8/15

10/14

9/15

11/14

10/15

12/14

11/15

1/14

12/15

2/13

7/16

9/14

8/16

10/15

9/16

11/15

10/16

12/15

11/16

1/15

12/16

2/14

7/17

9/15

8/17

10/16

9/17

11/16

10/17

12/16

11/17

1/16

12/17

2/15

7/18

9/16

8/18

10/17

9/18

11/17

10/18

12/17

11/18

1/17

12/18

2/16

7/19

9/17

8/19

10/18

9/19

11/18

10/19

12/18

11/19

1/18

12/19

2/17

7/20

9/18

8/20

10/19

9/20

11/19

10/20

12/19

11/20

1/19

12/20

2/18

7/21

9/19

8/21

10/20

9/21

11/20

10/21

12/20

11/21

1/20

12/21

2/19

7/22

9/20

8/22

10/21

9/22

11/21

10/22

12/21

11/22

1/21

12/22

2/20

7/23

9/21

8/23

10/22

9/23

11/22

10/23

12/22

11/23

1/22

12/23

2/21

7/24

9/22

8/24

10/23

9/24

11/23

10/24

12/23

11/24

1/23

12/24

2/22

7/25

9/23

8/25

10/24

9/25

11/24

10/25

12/24

11/25

1/24

12/25

2/23

7/26

9/24

8/26

10/25

9/26

11/25

10/26

12/25

11/26

1/25

12/26

2/24

7/27

9/25

8/27

10/26

9/27

11/26

10/27

12/26

11/27

1/26

12/27

2/25

7/28

9/26

8/28

10/27

9/28

11/27

10/28

12/27

11/28

1/27

12/28

2/26

7/29

9/27

8/29

10/28

9/29

11/28

10/29

12/28

11/29

1/28

12/29

2/27

7/30

9/28

8/30

10/29

9/30

11/29

10/30

12/29

11/30

1/29

12/30

2/28

7/31

9/29

8/31

10/30

10/31

12/30

12/31

3/1
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REGISTER PUBLI SHING DEADLI NES
The Secretary of State’s Office publishes the Register weekly. There is a three-week turnaround period between a
deadline date and the publication date of the Register. The weekly deadline dates and issue dates are shown below.
Council meetings and Register deadlines do not correlate. Also listed are the earliest dates on which an oral proceeding
can be held on proposed rulemakings or proposed delegation agreements following publication of the notice in the
Register.
Deadline Date
Friday, 5:00 p.m.

Register
Publication Date

Oral Proceeding may be
scheduled on or after

August 20, 2021

September 10, 2021

October 12, 2021

August 27, 2021

September 17, 2021

October 18, 2021

September 3, 2021

September 24, 2021

October 25, 2021

September 10, 2021

October 1, 2021

November 1, 2021

September 17, 2021

October 8, 2021

November 8, 2021

September 24, 2021

October 15, 2021

November 15, 2021

October 1, 2021

October 22, 2021

November 22, 2021

October 8, 2021

October 29, 2021

November 29, 2021

October 15, 2021

November 5, 2021

December 6, 2021

October 22, 2021

November 12, 2021

December 13, 2021

October 29, 2021

November 19, 2021

December 20, 2021

November 5, 2021

November 26, 2021

December 27, 2021

November 12, 2021

December 3, 2021

January 3, 2022

November 19, 2021

December 10, 2021

January 10, 2022

November 26, 2021

December 17, 2021

January 18, 2022

December 3, 2021

Thursday
December 23, 2021*

January 24, 2022

December 10, 2021

Thursday
December 30, 2021*

January 31, 2022

December 17, 2021

January 7, 2022

February 7, 2022

Thursday
December 23, 2021*

January 14, 2022

February 14, 2022

Thursday
December 30, 2021*

January 21, 2022

February 22, 2022

January 7, 2022

January 28, 2022

February 28, 2022

January 14, 2022

February 4, 2022

March 7, 2022

January 21, 2022

February 11, 2022

March 14, 2022

January 28, 2022

February 18, 2022

March 21, 2022

February 4, 2022

February 25, 2022

March 28, 2022

February 11, 2022

March 4, 2022

April 4, 2022

February 18, 2022

March 11, 2022

April 11, 2022

(*earlier date due to holiday)
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G.R.R.C. Deadlines
43

GOVERNOR’S REGULATORY REVIEW COUNCIL
DEADLINES
The following deadlines apply to all Five-Year Review
Reports and any adopted rule submitted to the Governor’s
Regulatory Review Council. Council meetings and
Register deadlines do not correlate. We publish these
deadlines under A.R.S. § 41-1013(B)(15).

All rules and Five-Year Review Reports are due in the
Council office by 5 p.m. of the deadline date. The Council’s
office is located at 100 N. 15th Ave., Suite 305, Phoenix, AZ
85007. For more information, call (602) 542-2058 or visit
http://grrc.az.gov.

GOVERNOR’S REGULATORY REVIEW COUNCIL DEADLINES FOR 2021/2021
(MEETING DATES ARE SUBJECT TO CHANGE)

[M20-42]/[M21-61]

DEADLINE FOR
PLACEMENT ON AGENDA*

FINAL MATERIALS
SUBMITTED TO COUNCIL

DATE OF COUNCIL
STUDY SESSION

DATE OF COUNCIL
MEETING

Tuesday
September 21, 2021
Tuesday
October 19, 2021
Tuesday
November 23, 2021
Tuesday
December 21, 2021
Tuesday
January 18, 2022
Tuesday
February 15, 2022
Tuesday
March 22, 2022
Tuesday
April 19, 2022
Tuesday
May 17, 2022
Tuesday
June 21, 2022
Tuesday
July 19, 2022
Tuesday
August 23, 2022
Tuesday
September 20, 2022
Tuesday
October 18, 2022

Tuesday
October 19, 2021
Tuesday
November 23, 2021
Tuesday
December 21, 2021
Tuesday
January 18, 2022
Tuesday
February 15, 2022
Tuesday
March 22, 2022
Tuesday
April 19, 2022
Tuesday
May 17, 2022
Tuesday
June 21, 2022
Tuesday
July 19, 2022
Tuesday
August 23, 2022
Tuesday
September 20, 2022
Tuesday
October 18, 2022
Tuesday
November 22, 2022

Tuesday
October 26, 2021
Tuesday
November 30, 2021
Tuesday
December 28, 2021
Tuesday
January 25, 2022
Tuesday
February 22, 2022
Tuesday
March 29, 2022
Tuesday
April 26, 2022
Tuesday
May 24, 2022
Tuesday
June 28, 2022
Tuesday
July 26, 2022
Tuesday
August 30, 2022
Tuesday
September 27, 2022
Tuesday
October 25, 2022
Tuesday
November 29, 2022

Tuesday
November 2, 2021
Tuesday
December 7, 2021
Tuesday
January 4, 2022
Tuesday
February 1, 2022
Tuesday
March 1, 2022
Tuesday
April 5, 2022
Tuesday
May 3, 2022
Wednesday
June 1, 2022
Wednesday
July 6, 2022
Tuesday
August 2, 2022
Wednesday
September 7, 2022
Tuesday
October 4, 2022
Tuesday
November 1, 2022
Tuesday
December 6, 2022

* Materials must be submitted by 5 PM on dates listed as a deadline for placement on a particular agenda. Placement on a particular
agenda is not guaranteed.
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