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Arizona Administrative Register
Information

From the Publisher
ABOUT THIS PUBLICATION

The authenticated pdf of the Administrative Register (A.A.R.) posted on 
the Office of the Secretary of State’s website is the official published ver-
sion for rulemaking activity in the state of Arizona. The Register is pub-
lished weekly by issue number, every Friday by the Administrative Rules 
Division.

The Register is cited by volume and page number. Volumes are pub-
lished by calendar year. Page numbering continues in each weekly issue.

The Register contains notices of docket openings, proposed, final, 
emergency, expedited, exempt, and terminated rules as defined in Arizona 
Revised Statutes known as the Arizona Administrative Procedure Act 
(APA), and A.R.S. Title 41, Chapter 6, Articles 1 through 10. Other “notice 
only” filings are published in the Register which includes Informal Public 
Meetings on an Open Rulemaking Docket, Formal Rulemaking Advisory 
Committees, Public Information, Oral Proceedings, Public Hearings, Pub-
lic Meetings, Agency Guidance Documents, Substantive Policy State-
ments, Proposed Delegation Agreements, Final Delegation Agreements, 
and Agency Ombudsman.

ABOUT AMENDMENTS TO RULES
Rulemaking is defined in the APA. Rules can be made (all new text); 

amended (changed) or repealed (removed) as codified in the Arizona 
Administrative Code; or renumbered (moving rules to a different Section 
number). New rules published in the Register, whether proposed or made 
as a final rule, are underlined; repealed rules (text being removed), is 
stricken.

ABOUT THE TABLE OF CONTENTS
On the cover: Each agency is assigned a Chapter in the Arizona Admin-

istrative Code under a specific Title. Titles represent broad subject areas. 
The Title number is listed first; with the acronym A.A.C., which stands for 
the Arizona Administrative Code; following the Chapter number and 
Agency name, then program name. For example, the Secretary of State has 
rules on rulemaking in Title 1, Chapter 1 of the Arizona Administrative 
Code. The citation for this Chapter is 1 A.A.C. 1, Secretary of State, Rules 
and Rulemaking.

ABOUT FILE NUMBERS
Notices filed in the Division are assigned a file number. This number is 

enclosed in brackets and located at the top right of the published documents 
in the Register. Original filed notices are available in pdf for free. For a 
copy, contact our Division with the file number.

ABOUT THE ADMINISTRATIVE CODE
The Arizona Administrative Code (A.A.C.) contains codified text of 

rules. When published, the underling and striking of text in notices as pub-
lished in the Register are removed. The codified rules have either been 
approved by the Governor’s Regulatory Review Council or Attorney Gen-
eral as prescribed under the APA. The Code also contains rules exempt 
from the rulemaking process, and emergency rules. The authenticated pdf 
of Code Chapters posted on the Office of the Secretary of State’s website 
are the official published version of rules in the A.A.C. The Code is posted 
online for free.
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Participate in 
Rulemaking
Review Published Notices

Those interested in participating in the 
rulemaking process should review notices pub-
lished in the Arizona Administrative Register. 

The Preamble at the beginning of a notice 
contains information about the rulemaking and 
provides agency justification and regulatory 
intent. Agency contact information is published 
in the Preamble for those interested in participat-
ing in the rulemaking process.

The Preamble includes reference to the spe-
cific statutes authorizing the agency to make the 
rule, an explanation of the rule, reasons for pro-
posing the rule, and the preliminary Economic 
Impact Statement.

Agency Contact Lists
Many agencies maintain stakeholder lists to 

contact those interested in proposed changes to 
rules. Check an agency’s website and its news-
letters for information about notices, oral pro-
ceedings, and meetings. Feel like a change 
should be made to a rule and an agency has not 
proposed changes? You can petition an agency 
to make, amend, or repeal a rule. The agency 
must respond to the petition. Refer to A.R.S. § 
41-1033 for more information.

Attend a Public Meeting
Stakeholders can attend an public meeting, 

known as an oral proceeding, being conducted 
by the agency on a Notice of Proposed 
Rulemaking. A proceeding may be listed in the 
Preamble of a Notice of Proposed Rulemaking 
or an agency may inform the public of the meet-
ing in a Notice of Oral Proceeding. Attend the 
meeting and be prepared to speak and comment.

An agency may not have a public meeting 
scheduled on the Notice of Proposed Rulemak-
ing. If not, you may request the agency schedule 
a proceeding. This request must be put in writ-
ing within 30 days after the published Notice of 
Proposed Rulemaking.

Refer to information in the Preamble.

Write the Agency
Put your comments in writing and send them 

to the agency. In order for the agency to consider 
your comments, the agency must receive them 
by the close of record. The comment must be 
received within the 30-day comment timeframe 
following the Register publication of the Notice 
of Proposed Rulemaking.

You can also submit to the Governor’s Reg-
ulatory Review Council written comments that 
are relevant to the Council’s power to review a 
given rule (A.R.S. § 41-1052). 

The Council reviews the rule at the end of 
the rulemaking process, before the rules are filed 
with the Secretary of State.

THE REGULAR 
RULEMAKING PROCESS
Authority

An agency is given the authority 
to promulgate a rule under the APA, 
statute passed by the Legislature, or 
ballot proposition, which is passed by 
the voters.

An agency may be given certain 
exemptions to the APA or portions 
thereof. 

Information about the exemptions 
are provided in the Preamble of the 
rulemaking.

Permission to Proceed
Before moving forward with any 

notice, an agency first receives per-
mission from the governor’s office to 
proceed with a rulemaking. 

The governor’s office provides the 
agency a written response to proceed 
that is filed with the notice.

Stakeholder and Public 
Notification

The agency opens a docket. It is 
filed as a Notice of Rulemaking 
Docket Opening for publication in the 
Register. 

The notice includes agency con-
tact information along with its inten-
tions to make, amend, repeal, or 
renumber, a rule and its justification 
to perform the rulemaking action. 
Often an agency will file the docket 
with the proposed rulemaking.

An agency may decide not to pro-
ceed and not file final rule with 
G.R.R.C. within one year after pro-
posed rule is published. A.R.S. § 41-
1021(A)(4)

Agency Proposes Rules, Public 
Reviews Proposal

The agency files a Notice of Pro-
posed Rulemaking and the notice is 
published in the Register.

The public is given the opportu-
nity to comment on the proposed 
rules. The agency opens the comment 
period to last at least 30 days. Written 
comments are accepted informally.

The notice may contain informa-
tion about oral proceedings. 

A proceeding is held no sooner 
than 30 days after the notice is pub-
lished.

If no proceeding is scheduled, the 
agency provides information on how a 
person may request to speak to the 
agency in person at an oral proceed-
ing.

Oral Proceeding
A person requests an agency to 

conduct an oral proceeding based on 
the information provided in its Notice 
of Proposed Rulemaking.

The agency prepares a Notice of 
Oral Proceeding on Proposed 
Rulemaking, schedules one or more 
proceeding, and files the notice for 
publication in the Register.

When is occurs, an agency 
extends the public comment period.

Close of Record
After evaluating public comments 

and conducting an internal review of 
the rule, an agency:

1. Determines whether the rulemaking 
requires a substantial change. When 
an agency decides to make substan-
tial changes to a proposed rule, it 
continues the process as outlined 
under the APA. The agency obtains 
permission to proceed as stated 
under #2 of this timeline. The 
agency prepares a Notice of Sup-
plemental Proposed Rulemaking 
with the changes and files it for 
publication in the Register. Com-
ments are once again solicited and 
reviewed by the agency.

2. Prepares and submits for review a 
Notice of Final Rulemaking for 
review and approval by G.R.R.C. or 
Attorney General. The Notice of 
Final Rulemaking must be submit-
ted for review within 120 days after 
the close of record; or

3. Terminates the rulemaking. The 
agency may decided to terminate its 
docket and files a notice for publi-
cation in the Register notifying 
stakeholders of the termination. 
Refer to A.R.S. § 41-1021(A)(2).

Time Frame for Approval or 
Disapproval of the Notice

G.R.R.C. has 90 days to review 
and approve or return the rule pack-
age, in whole or in part; A.G. has 60 
days.

The Approved Rule is Published 
in Register and Codified in the 
Code

After approval by G.R.R.C. or 
A.G., the rule becomes effective 60 
days after filing the notice with the 
Office of the Secretary of State, unless 
otherwise indicated in the Preamble of 
the notice.

The Notice of Final Rulemaking is 
published in the Register and codified 
in the Arizona Administrative Code.
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Definitions and Acronyms
Arizona Administrative Code, Code (A.A.C.): Official rules codified and 

published by the Secretary of State’s Office. Available online at www.azsos.gov.
Arizona Administrative Register, Register (A.A.R.): The official publication 

that includes filed documents pertaining to Arizona rulemaking. Available online at 
www.azsos.gov.

Administrative Procedure Act (APA): A.R.S. Title 41, Chapter 6, Articles 1 
through 10. Available online at www.azleg.gov.

Arizona Revised Statutes (A.R.S.): The statutes are made by the Arizona State 
Legislature during a legislative session. They are complied by Legislative Council, 
with the official publication codified by Thomson Reuters. Citations to statutes 
include Titles which represent broad subject areas. The Title number is followed by 
the Section number. For example, A.R.S. § 41-1001 is the definitions Section of 
Title 41 of the Arizona Administrative Procedures Act. The “§” symbol simply 
means “section.” Available online at www.azleg.gov.

Chapter: A division in the codification of the Code designating a state agency 
or, for a large agency, a major program.

Close of Record: The close of the public record for a proposed rulemaking is 
the date an agency chooses as the last date it will accept public comments, either 
written or oral.

Code of Federal Regulations (CFR): The Code of Federal Regulations is a 
codification of the general and permanent rules published in the Federal Register 
by the executive departments and agencies of the federal government.

Docket: A public file for each rulemaking containing materials related to the 
proceedings of that rulemaking. The docket file is established and maintained by an 
agency from the time it begins to consider making a rule until the rulemaking is 
finished. The agency provides public notice of the docket by filing a Notice of 
Rulemaking Docket Opening with the Office for publication in the Register.

Economic, Small Business, and Consumer Impact Statement (EIS): The 
EIS identifies the impact of the rule on private and public employment, on small 
businesses, and on consumers. It includes an analysis of the probable costs and 
benefits of the rule. An agency includes a brief summary of the EIS in its preamble. 
The EIS is not published in the Register but is available from the agency 
promulgating the rule. The EIS is also filed with the rulemaking package.

Governor’s Regulatory Review (G.R.R.C.): Reviews and approves rules to 
ensure that they are necessary and to avoid unnecessary duplication and adverse 
impact on the public. G.R.R.C. also assesses whether the rules are clear, concise, 
understandable, legal, consistent with legislative intent, and whether the benefits of 
a rule outweigh the cost.

Incorporated by Reference: An agency may incorporate by reference 
standards or other publications. These standards are available from the state agency 
with references on where to order the standard or review it online.

Federal Register (FR): The Federal Register is a legal newspaper published 
every business day by the National Archives and Records Administration (NARA). 
It contains federal agency regulations; proposed rules and notices; and executive 
orders, proclamations, and other presidential documents.

Session Laws or “Laws”: When an agency references a law that has not yet 
been codified into the Arizona Revised Statutes, use the word “Laws” is followed 
by the year the law was passed by the Legislature, followed by the Chapter number 
using the abbreviation “Ch.”, and the specific Section number using the Section 
symbol (§). For example, Laws 1995, Ch. 6, § 2. Session laws are available at 
www.azleg.gov.

United States Code (U.S.C.): The Code is a consolidation and codification by 
subject matter of the general and permanent laws of the United States. The Code 
does not include regulations issued by executive branch agencies, decisions of the 
federal courts, treaties, or laws enacted by state or local governments.
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NOTICES OF FINAL RULEMAKING
An agency shall submit a Notice of Final Rulemaking to the Governor’s Regulatory Review Council (Council) 

or Attorney General for review within 120 days after the close of the record on a proposed rulemaking, and if 
applicable, supplemental proposed rulemaking, under A.R.S. § 41-1024.

The Notice of Final Rulemaking as published in this section has been filed with a certificate of approval from 
the Council or Attorney General.

An economic, small business and consumer impact statement is filed with this notice but not published in the 
Register.

The effective date of this notice is published in item #4 of the preamble.
Questions about the notice can be answered by the person listed in item #6 of the preamble.
The codified version of Notices of Final Rulemaking are published in the Arizona Administrative Code by title 

and chapter.

NOTICE OF FINAL RULEMAKING
TITLE 4. PROFESSIONS AND OCCUPATIONS

CHAPTER 46. DEPARTMENT OF INSURANCE AND FINANCIAL INSTITUTIONS
FINANCIAL INSTITUTIONS DIVISION - REAL ESTATE APPRAISAL

File Number: R26-73

PREAMBLE

1. Permission to proceed with this final rulemaking was granted under A.R.S. § 41-1039 by the governor on:
February 17, 2026

2. Article, Part, or Section Affected (as applicable) Rulemaking Action
R4-46-201 Amend

3. Citations to the agency’s statutory rulemaking authority to include the authorizing statute (general) and the 
implementing statute (specific):

Authorizing statute: A.R.S. §§ 6-123(2) and 32-3605(A)
Implementing statute: A.R.S. §§ 32-3605(B)(2) and 32-3610

4. The effective date of the rule:
July 5, 2026

a. If the agency selected a date earlier than the 60-day effective date as specified in A.R.S. § 41-1032(A), 
include the earlier date and state the reason the agency selected the earlier effective date as provided in 
A.R.S. § 41-1032(A)(1) through (5):

Not applicable
b. If the agency selected a date later than the 60-day effective date as specified in A.R.S. § 41-1032(A), include 

the later date and state the reason the agency selected the later effective date as provided in A.R.S. § 41-
1032(B):

Not applicable

5. Citations to all related notices published in the Register as specified in R1-1-409(A) that pertain to the current 
record of the final rule:

Notice of Rulemaking Docket Opening: 32 A.A.R. 200; Issue Date: January 9, 2026; Issue Number: 2; File Number: 
R25-302
Notice of Proposed Rulemaking: 32 A.A.R. 174; Issue Date: January 9, 2026; Issue Number: 2; File Number: R25-299

6. The agency’s contact person who can answer questions about the rulemaking:
Name: Fausto Burruel
Title: Chief Legislative & Tribal Liaison
Address: 100 N. 15th Ave., Suite 261

https://www.azleg.gov/ars/41/01024.htm
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Phoenix, AZ 85007-2630
Telephone: (602) 364-3761
Email: fausto.burruel@difi.az.gov
Website: https://difi.az.gov

7. An agency’s justification and reason why a rule should be made, amended, repealed or renumbered, to include 
an explanation about the rulemaking:

The Federal Financial Institutions Examination Council (12 U.S.C. § 3301) has an Appraisal Subcommittee to oversee 
and monitor appraisal standards (12 U.S.C. §§ 3310 and 3332). The Appraisal Foundation (“Foundation”) is a non-
profit organization authorized by Congress (12 U.S.C. § 3350(9)) that sets the minimum standards and qualifications 
for appraisers to ensure public trust in valuations. The Foundation includes two independent boards: the Appraisal 
Standards Board for standards, and the Appraiser Qualifications Board (“AQB”) for qualifications. The Foundation is 
also responsible for developing the Uniform Standards of Professional Appraisal Practice (“USPAP”) which are the 
generally accepted standards of practice for the appraisal profession.
A state-certified real estate appraiser must meet the minimum criteria for certification issued by the AQB (12 U.S.C. § 
3345(a)). The Appraisal Subcommittee has the authority to issue a written finding that the State agency fails to recog-
nize and enforce the standards, requirements, or procedures required by Federal law (12 USC § 3347(b)(1)). 
The AQB adopted new educational requirements to the real estate appraiser criteria to be effective January 1, 2026. In 
its current rule, the Department adopts the outdated criteria established and updated as of January 1, 2022. The 
Department needs to incorporate by reference the 2026 criteria into R4-46-201(B) to remain compliant with AQB qual-
ifications.
This proposed change is not prompted by a previous Five-Year Review Report.

8. A reference to any study relevant to the rule that the agency reviewed and either relied on or did not rely on in its 
evaluation of or justification for the rule, where the public may obtain or review each study, all data underlying 
each study, and any analysis of each study and other supporting material:

Not applicable

9. A showing of good cause why the rulemaking is necessary to promote a statewide interest if the rulemaking will 
diminish a previous grant of authority of a political subdivision of this state:

The rulemaking does not diminish a previous grant of authority granted to the Division.

10. A summary of the economic, small business, and consumer impact:
Pursuant to A.R.S. § 41-1055(A):

• The primary goal of this rulemaking is not to change any violative conduct. Instead, it is designed to notify appli-
cants of a new educational requirement established by the AQB.

• Because this rulemaking is not made in response to a perceived problem caused by the conduct of licensees, it 
is   not intended to reduce the frequency of any potentially violative conduct.

• Applicants may incur additional costs with the addition of the new educational requirement. However, the new 
requirement has been established by the AQB, not the Department. The Department's role is to notify applicants 
of the new requirement established by the AQB.

• The person listed in Item 6 may be contacted to submit or request additional data on the information included in 
the economic, small business and consumer impact statement.

11. A description of any changes between the proposed rulemaking, to include supplemental notices, and the final 
rulemaking:

Not applicable

12. An agency’s summary of the public or stakeholder comments made about the rulemaking and the agency 
response to the comments:

Not applicable

13. All agencies shall list other matters prescribed by statute applicable to the specific agency or to any specific rule 
or class of rules. Additionally, an agency subject to Council review under A.R.S. §§ 41-1052 and 41-1055 shall 
respond to the following questions:

No other matters prescribed by statute are applicable to the Division or to any specific rule or class of rules.
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a. Whether the rule requires a permit, whether a general permit is used and if not, the reasons why a general 
permit is not used:

An appraiser receives either a registration, license, certificate, or designation by the Department pursuant to 
A.R.S. §§ 32-3603 and 32-3614.02. No permit is issued.

b. Whether a federal law is applicable to the subject of the rule, whether the rule is more stringent than federal 
law and if so, citation to the statutory authority to exceed the requirements of federal law:

Chapter 34A of U.S.C. Title 12 (Appraisal Subcommittee of Federal Financial Institutions Examination Council) 
is generally applicable to the subject of the rule. Specific statutes within Chapter 34A address State certified or 
licensed appraisers (12 U.S.C. § 3345) and empower the Appraisal subcommittee to refuse to recognize a 
state's appraiser certifications or licenses (12 U.S.C. § 3347(c)).
The rule, by incorporation, adopts the AQB criteria. It is not more stringent than the federal law.

c. Whether a person submitted an analysis to the agency that compares the rule’s impact of the competitive-
ness of business in this state to the impact on business in other states:

        Not applicable

14. A list of any incorporated by reference material as specified in A.R.S. § 41-1028 and its location in the rules:
Section R4-46-201(B) incorporates the AQB's publication titled “The Real Property Appraiser Qualification Criteria and 
Interpretations of the Criteria.” The current version is effective January 1, 2022. The Department wishes to incorporate 
the version that is effective January 1, 2026 because it contains new requirements for applicants and licensees not 
contained in the 2022 version.

15. Whether the rule was previously made, amended or repealed as an emergency rule. If so, cite the notice 
published in the Register as specified in R1-1-409(A). Also, the agency shall state where the text was changed 
between the emergency and the final rulemaking packages:

Not applicable

16. The full text of the rules follows:
TITLE 4. PROFESSIONS AND OCCUPATIONS

CHAPTER 46. DEPARTMENT OF INSURANCE AND FINANCIAL INSTITUTIONS
FINANCIAL INSTITUTIONS DIVISION - REAL ESTATE APPRAISAL

ARTICLE 2. REGISTRATION, LICENSURE, AND CERTIFICATION AS AN APPRAISER
Section
R4-46-201. Appraiser Qualification Criteria

ARTICLE 2. REGISTRATION, LICENSURE, AND CERTIFICATION AS AN APPRAISER
R4-46-201. Appraiser Qualification Criteria
A. Classifications. As specified in A.R.S. § 32-3612, Arizona recognizes five classifications of appraisers. These classifications are:

1. Registered trainee appraiser,
2. State licensed real estate appraiser,
3. State certified residential real estate appraiser,
4. State certified general real estate appraiser, and
5. Designated supervisory appraiser.

B. Qualification criteria. Except as provided elsewhere in this Article, an applicant for an original or renewal of a registration, licensure, 
certification, or designation shall meet the classification-specific qualification criteria established and updated January 1, 2022, Janu-
ary 1, 2026, by the AQB, which is incorporated by reference. A copy of the incorporated materials is on file with the Department and 
may be obtained from the Department or the Appraisal Foundation. This rule does not incorporate any later date or edition of this 
material.

C. Regardless of whether a transaction is federally related:
1. A state licensed residential appraiser is limited to the scope of practice in A.R.S. § 32-3612(3), and
2. A state certified residential appraiser is limited to the scope of practice in A.R.S. § 32-3612(2).

D. If an applicant for registration, licensure, or certification meets the qualification criteria prescribed in A.R.S. Title 32, Chapter 36 and 
this Article, including evidence that the applicant has applied for a valid fingerprint clearance card pursuant to A.R.S. § 32-3620(B) 
and has submitted the application and the biennial National Registry fees specified in Section R4-46-106, the registration, license, or 
certificate that entitles the applicant to practice within the appropriate scope specified in A.R.S. § 32-3612 for the term specified in 
A.R.S. § 32-3616 shall be issued.
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NOTICE OF FINAL RULEMAKING
TITLE 6. ECONOMIC SECURITY

CHAPTER 6. DEPARTMENT OF ECONOMIC SECURITY
DEVELOPMENTAL DISABILITIES

File Number: R26-74

PREAMBLE

1. Permission to proceed with this final rulemaking was granted under A.R.S. § 41-1039 by the governor on:
February 18, 2026

2. Article, Part, or Section Affected (as applicable) Rulemaking Action
Article 14 New Article
R6-6-1401 New Section
R6-6-1402 New Section
R6-6-1403 New Section
R6-6-1404 New Section
R6-6-1405 New Section
R6-6-1406 New Section
R6-6-1407 New Section

3. Citations to the agency’s statutory rulemaking authority to include the authorizing statute (general) and the 
implementing statute (specific):

Authorizing statute: A.R.S. §§ 36-554 and 41-1954(A)(3)
Implementing statute: A.R.S. § 36-568

4. The effective date of the rule:
July 5, 2026

a. If the agency selected a date earlier than the 60-day effective date as specified in A.R.S. § 41-1032(A), 
include the earlier date and state the reason the agency selected the earlier effective date as provided in 
A.R.S. § 41-1032(A)(1) through (5):

Not applicable
b. If the agency selected a date later than the 60-day effective date as specified in A.R.S. § 41-1032(A), include 

the later date and state the reason the agency selected the later effective date as provided in A.R.S. § 41-
1032(B):

Not applicable

5. Citations to all related notices published in the Register as specified in R1-1-409(A) that pertain to the current 
record of the final rule:

Notice of Rulemaking Docket Opening: 31 A.A.R. 3064; Issue Date: September 26, 2025; Issue Number: 39; File Num-
ber: R25-220
Notice of Proposed Rulemaking: 31 A.A.R. 3025; Issue Date: September 26, 2025; Issue Number: 39; File Number: 
R25-217

6. The agency’s contact person who can answer questions about the rulemaking:
Name: Hiroko Flores
Title: Deputy Rules Administrator
Division: Office of the Director
Address: Department of Economic Security

P.O. Box 6123, Mail Drop 111G
Phoenix, AZ 85005
or
Department of Economic Security
1789 W. Jefferson St., Mail Drop 111G
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Phoenix, AZ 85007
Telephone: (480) 487-7694
Fax: (602) 542-6000
Email: rules@azdes.gov
Website: https://des.az.gov/documents-center/des-rules

7. An agency’s justification and reason why a rule should be made, amended, repealed or renumbered, to include 
an explanation about the rulemaking:

The Governor signed House Bill 2117 into law on May 14, 2019, to create A.R.S. § 36-568 (Group homes; nursing-sup-
ported group homes; intermediate care facilities; electronic monitoring; rules; policies; definition), mandating the 
Department to adopt rules regarding the use of electronic monitoring in group homes and intermediate care facilities 
for persons with intellectual disabilities. The Department published a Notice of Proposed Rulemaking in the Arizona 
Administrative Register on April 22, 2022. Subsequently, Senate Bill 1542 passed on May 20, 2022, amending A.R.S. 
§ 36-568. As a result of the amendments to A.R.S. § 36-568 and stakeholder engagement solicited by the Department, 
this rulemaking is being submitted to promulgate new rules regarding electronic monitoring of group homes and inter-
mediate care facilities to comply with A.R.S. § 36-568.

8. A reference to any study relevant to the rule that the agency reviewed and either relied on or did not rely on in its 
evaluation of or justification for the rule, where the public may obtain or review each study, all data underlying 
each study, and any analysis of each study and other supporting material:

The Department did not review or rely on any study relevant to the rules.

9. A showing of good cause why the rulemaking is necessary to promote a statewide interest if the rulemaking will 
diminish a previous grant of authority of a political subdivision of this state:

Not applicable

10. A summary of the economic, small business, and consumer impact:
The rulemaking does not impose any obligation on the individual or responsible person to accept or participate in ser-
vices without informed consent. Prior to qualified vendors installing an electronic monitoring device, the qualified ven-
dor must obtain written consent from each member resident’s responsible person, and are prohibited from installing an 
electronic monitoring device if any responsible person objects to the installation under the proposed rule. Individuals 
who apply to the Division will benefit from qualified vendors receiving clear guidelines for the appropriate method for 
installation and use of electronic surveillance of members in congregate care settings. The rules impose no require-
ment for qualified vendors to install electronic monitoring devices; rather, the rules provide requirements if a business 
chooses to install these devices. To the extent that a qualified vendor chooses to install and use electronic monitoring 
devices, the qualified vendor will be responsible for the costs to install, oversee, and monitor, or contract for installa-
tion, oversight, and monitoring of an electronic monitoring device. The qualified vendors will benefit from this rulemak-
ing by having clear guidelines for the installation and use of electronic surveillance of members in congregate care 
settings and a set of standards that the Department utilizes during routine monitoring inspections. The Department 
anticipates minimal to no economic impact to the Department as a result of these changes because implementation 
and enforcement of the proposed rules does not require any additional full-time employees. The Department will bene-
fit from having clear and understandable rules as the proposed rules will provide guidelines for Department staff to 
ensure that qualified vendors comply with the requirements of these rules during routine monitoring inspections.

11. A description of any changes between the proposed rulemaking, to include supplemental notices, and the final 
rulemaking:

The following changes were made to the rule text between the Notice of Proposed Rulemaking and Notice of Final 
Rulemaking:
● R6-6-1403(F): An apostrophe was moved from after the “s” to before in “Residents’” to be the correct possession.
● R6-6-1403(F): “Persons” was updated to be “Person” to align with correct grammar usage.
● R6-6-1403(H): The phrase “Be subject only to subsection H” was updated to “Not be subject to subsections A 

through E” to provide clarity.
● R6-6-1404(C)(3): The word “each” was added before “Resident's Responsible Person's signed notice” to provide 

clarity.
● R6-6-1404(D)(2): The word “each” was added before “Resident's Responsible Person's signed notice” to provide 
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clarity.
● R6-6-1404(D)(5)(a): The phrase “described under R6-6-1404(B)” was added to provide clarity. 
● R6-6-1405(A)(3)(a): Updated the phrase “state and federal” to “applicable federal and state” to align with wording 

throughout the Article and align with Secretary of State formatting standards.
● R6-6-1405(A)(3)(e): Updated the phrase “other applicable federal or state law” to “other applicable federal and 

state law” to align with wording throughout Article.
● R6-6-1406(D): Removed the word “any” to align with wording throughout Article.
● R6-6-1407(B)(2): Removed the word “all” to align with wording throughout Article.

12. An agency’s summary of the public or stakeholder comments made about the rulemaking and the agency 
response to the comments:

The Department offered a public comment period for the Independent Oversight Committees on Persons with Devel-
opmental Disabilities (IOC) from June 12, 2025 through July 18, 2025, and for the general public from September 29, 
2025 through October 28, 2025. An oral proceeding for the general public with both in-person and virtual options was 
conducted on October 28, 2025, which marked the close of record. The Department received 10 written comments and 
zero oral comments. Of the written comments received, two comments were submitted in support of this rulemaking, 
five comments provided suggestions, and three were opposed to the rulemaking. Suggestions include standardized 
processes for implementation, adjusting the definition of “member,” and adding a requirement for members to pay res-
titution costs when a member damages electronic monitoring devices. The comments opposed to the rulemaking 
include reservations against installing electronic monitoring devices for security and privacy reasons, and concerns 
regarding the possibility of the qualified vendor denying the installation of electronic monitoring devices. After thor-
oughly reviewing the comments received, the Department confirmed that all concerns were addressed in the current 
draft rules or, where applicable, recommendations are addressed in DDD policy, or will be more appropriately incorpo-
rated into DDD policy. Therefore, the Department did not make any substantive changes to the draft rules.

13. All agencies shall list other matters prescribed by statute applicable to the specific agency or to any specific rule 
or class of rules. Additionally, an agency subject to Council review under A.R.S. §§ 41-1052 and 41-1055 shall 
respond to the following questions:

No other matters are prescribed.
a. Whether the rule requires a permit, whether a general permit is used and if not, the reasons why a general 

permit is not used:
This rule does not require a permit.

b. Whether a federal law is applicable to the subject of the rule, whether the rule is more stringent than federal 
law and if so, citation to the statutory authority to exceed the requirements of federal law:

The Health Insurance Portability and Accountability Act, or “HIPAA”, and the implementing regulation at 45 
CFR 164 are applicable to the subject of this rule. The Department has determined that the rules are not more 
stringent than corresponding federal law.

c. Whether a person submitted an analysis to the agency that compares the rule’s impact of the competitive-
ness of business in this state to the impact on business in other states:

Not applicable

14. A list of any incorporated by reference material as specified in A.R.S. § 41-1028 and its location in the rules:
Not applicable

15. Whether the rule was previously made, amended or repealed as an emergency rule. If so, cite the notice 
published in the Register as specified in R1-1-409(A). Also, the agency shall state where the text was changed 
between the emergency and the final rulemaking packages:

Not applicable

16. The full text of the rules follows:
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TITLE 6. ECONOMIC SECURITY

CHAPTER 6. DEPARTMENT OF ECONOMIC SECURITY
DEVELOPMENTAL DISABILITIES

ARTICLE 14. ELECTRONIC MONITORING OF GROUP HOMES,
NURSING-SUPPORTED GROUP HOMES, AND INTERMEDIATE CARE FACILITIES

Section
R6-6-1401. Definitions and Location of Definitions
R6-6-1402. Applicability
R6-6-1403. Permissibility
R6-6-1404. Notification and Consent of Electronic Monitoring
R6-6-1405. Disclosure and Confidentiality
R6-6-1406. Maintenance of Records
R6-6-1407. Monitoring, Training, and Policy

ARTICLE 14. ELECTRONIC MONITORING OF GROUP HOMES,
NURSING-SUPPORTED GROUP HOMES, AND INTERMEDIATE CARE FACILITIES

R6-6-1401. Definitions and Location of Definitions
A. Location of definitions. Definitions applicable to this Article are found in the following:

“Business Day” R6-6-1401(B)
“Common Area” R6-6-1401(B)
“Department” A.R.S. § 36-551
“Division” A.R.S. § 36-551
“Electronic Monitoring Device” A.R.S. § 36-568
“Electronic Monitoring Record” R6-6-1401(B)
“Group Home” A.R.S. § 36-551
“Health Insurance Portability and Accountability Act Privacy Rule”
or “HIPAA Privacy Rule” 45 CFR 164
“Health Insurance Portability and Accountability Act Security Rule”
or “HIPAA Security Rule” 45 CFR 164
“Intermediate Care Facility” R6-6-1401(B)
“Member” R6-6-1401(B)
“Nursing-supported Group Home” A.R.S. § 36-401
“Operator” R6-6-1401(B)
“Resident” R6-6-1401(B)
“Responsible Person” A.R.S. § 36-551
“Service Provider” A.R.S. § 36-551

B. The following definitions apply to this Article:
1. “Business Day” means Monday through Friday, excluding holidays listed in A.R.S. § 1-301.
2. “Common Area” means a room, including a hallway, in a Group Home, Nursing-supported Group Home, or Intermediate Care 

Facility, that is designed for use by multiple individuals, including Residents. Bedrooms, toileting areas, and bathing areas are 
excluded from this definition, regardless of the number of individuals for which the area is designed.

3. “Electronic Monitoring Record” means the data created by an Electronic Monitoring Device.
4. “Intermediate Care Facility” means the same as “Intermediate Care Facility for Persons with Intellectual Disabilities,” as 

defined in A.R.S. § 36-551.
5. “Member” means the same as “client,” as defined in A.R.S. § 36-551.
6. “Operator” means a Service Provider who administers a Group Home, Nursing-supported Group Home, or Intermediate Care 

Facility.
7. “Resident” means a Member who resides in a Group Home, Nursing-supported Group Home, or Intermediate Care Facility.

R6-6-1402. Applicability
This Article applies to all Operators of Group Homes, Nursing-supported Group Homes, or Intermediate Care Facilities. Unless expressly 
stated, this Article does not apply to an Electronic Monitoring Device installed by a Responsible Person as described under A.R.S. § 36-
568(B).

R6-6-1403. Permissibility
A. Prior to an Operator installing an Electronic Monitoring Device in a Group Home, Nursing-supported Group Home, or Intermediate 

Care Facility, the Operator shall obtain written consent from each Resident's Responsible Person. The Operator shall not install an 
Electronic Monitoring Device if any Resident’s Responsible Person objects to the installation.
1. An Operator that installs an Electronic Monitoring Device shall provide for the oversight and monitoring of that device as 

required under this Article.
2. An Operator shall discontinue use of an already installed Electronic Monitoring Device if a Resident’s Responsible Person 

objects to the use of the Electronic Monitoring Device.
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B. An Operator shall only install, oversee, and monitor an Electronic Monitoring Device in a Common Area of a Group Home, Nursing-
supported Group Home, or Intermediate Care Facility.

C. An Operator shall require in each agreement with any third party engaged to install, oversee, and monitor an Electronic Monitoring 
Device that the third party complies with the requirements of A.R.S. § 36-568 and this Article.

D. When a Resident’s Responsible Person requests that an Electronic Monitoring Device be installed in the facility in which a Resident 
resides, the Operator shall provide a written response to the Resident’s Responsible Person within 20 Business Days of receipt of the 
request as to whether the Operator agrees to install, oversee, and monitor the Electronic Monitoring Device.
1. If the Operator does not agree to install, oversee, and monitor an Electronic Monitoring Device, the Operator shall provide a 

written response to each Resident's Responsible Person that includes the reason for denial and shall inform each Resident's 
Responsible Person that an Electronic Monitoring Device may be installed, overseen, and monitored as described under A.R.S. 
§ 36-568(B) at a Residents' Responsible Person's own expense as described in subsection (F).

2. If the Operator agrees to install, oversee, and monitor an Electronic Monitoring Device, the Operator shall provide a written 
response to the Resident’s Responsible Person that includes a time frame for the installation, oversight, and monitoring of the 
Electronic Monitoring Device and the extent of the installation, oversight, and monitoring including the location of all Electronic 
Monitoring Devices to be installed, overseen, and monitored.

E. The Operator may, with the consent of each Resident’s Responsible Person, engage in cost-sharing with each Resident’s Responsible 
Person for installation, oversight, and monitoring of an Electronic Monitoring Device if the Electronic Monitoring Device is being 
installed, overseen, and monitored at the request of each Resident’s Responsible Person.

F. If each Resident's Responsible Person in the Group Home, Nursing-supported Group Home, or Intermediate Care Facility agrees to 
install, oversee, and monitor an Electronic Monitoring Device as described under A.R.S. § 36-568(B) at their own expense because 
an Operator will not install, oversee, and monitor an Electronic Monitoring Device, each Resident’s Responsible Person shall:
1. Pay to install, oversee, and monitor an Electronic Monitoring Device; or
2. Contract with a third-party vendor to install, oversee, and monitor an Electronic Monitoring Device at each Responsible Person's 

expense.
G. An Operator shall not prevent a Resident's Responsible Person from paying to install, oversee, and monitor; or contracting with a 

third-party vendor to install, oversee, and monitor an Electronic Monitoring Device.
H. An Electronic Monitoring Device installed, overseen, and monitored by a Resident's Responsible Person under subsection (F) shall:

1. Not be subject to subsections (A) through (E).
2. Not be accessed by the Operator or the Division without permission from each Resident's Responsible Person.
3. Be deactivated and removed if any Resident’s Responsible Person does not consent to continued use of an Electronic Monitoring 

Device at any time.

R6-6-1404. Notification and Consent of Electronic Monitoring
A. An Electronic Monitoring Device shall be clearly visible and identifiable as an Electronic Monitoring Device.
B. An Operator who installs, oversees, and monitors an Electronic Monitoring Device shall post a sign at the main entrance of a Group 

Home, Nursing-supported Group Home, or Intermediate Care Facility that shall:
1. Reference A.R.S. § 36-568 and this Article as written or as amended;
2. Clearly state that an Electronic Monitoring Device is in use on the premises of the Group Home, Nursing-supported Group 

Home, or Intermediate Care Facility;
3. Be displayed in an unobscured manner; and
4. Be printed with a size and font that is easily readable from a reasonable distance.

C. An Operator who installs, oversees, and monitors an Electronic Monitoring Device shall seek each Resident's Responsible Person's 
consent prior to doing so. An Operator shall:
1. Provide a notice to each Resident, Resident's Responsible Person, and Operator’s personnel in writing that the Group Home, 

Nursing-supported Group Home, or Intermediate Care Facility intends to install, oversee, and monitor an Electronic Monitoring 
Device in Common Areas. The notice shall: 
a. Identify the location of the Electronic Monitoring Device; and
b. Specify the confidentiality and privacy requirements regarding the Electronic Monitoring Device and any associated Elec-

tronic Monitoring Records, including 45 CFR 164, A.R.S. § 36-568.01, and exceptions to the confidentiality requirements 
as described under A.R.S. § 36-568(D)(1) and R6-6-1405.

2. Request that each Resident's Responsible Person provide consent to the installation, oversight, and monitoring of the Electronic 
Monitoring Device by signing the notice.
a. If a Responsible Person consents to the Operator's installation, oversight, and monitoring of an Electronic Monitoring 

Device in a Common Area of a Group Home, Nursing-supported Group Home, or Intermediate Care Facility, the Responsi-
ble Person shall sign the notification and return the signed notification to the Operator.

b. If a Responsible Person does not consent to the Operator's installation, oversight, and monitoring of an Electronic Monitor-
ing Device in a Common Area of a Group Home, Nursing-supported Group Home, or Intermediate Care Facility and 
declines or fails to sign the notice from the Operator, the Operator shall:
i. Not install, oversee, and monitor an Electronic Monitoring Device in the Group Home, Nursing-supported Group 

Home, or Intermediate Care Facility; or
ii. Uninstall and discontinue oversight and monitoring of an Electronic Monitoring Device in the Group Home, Nursing-

supported Group Home, or Intermediate Care Facility if an Electronic Monitoring Device is already in use.
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c. A Member's refusal to consent to a new Electronic Monitoring Device or if a Member revokes consent for an existing Elec-
tronic Monitoring Device shall not be grounds for an Operator to request release from authorization for that Member, as 
described under Article 21.

3. The Operator shall maintain a copy of the signed notice from the Resident's Responsible Person regarding the installation, over-
sight, and monitoring of an Electronic Monitoring Device as required under A.R.S. § 36-568(B) and provide a copy of the 
signed notice to each Resident's Responsible Person upon the Operator's receipt of each Resident's Responsible Person's signed 
notice.

D. When an Operator decides to discontinue using an Electronic Monitoring Device that was installed, overseen, and monitored by the 
Operator, the Operator shall notify each Resident, Resident's Responsible Person, and Operator’s personnel in writing in advance of 
the planned discontinuation and request that each Resident's Responsible Person sign the notice and return the notice to the Operator. 
1. The written notice to each Resident's Responsible Person and Operator's personnel shall:

a. Identify the location of each Electronic Monitoring Device that will be discontinued;
b. Provide the date the Operator plans to discontinue use of an Electronic Monitoring Device; and
c. Include information that all Responsible Persons of Residents in the Group Home, Nursing-supported Group Home, or 

Intermediate Care Facility may agree to install an Electronic Monitoring Device as described in A.R.S. § 36-568(B) if the 
Responsible Persons pay for, install, or contract for the installation of an Electronic Monitoring Device.

2. The Operator shall maintain a copy of the signed notice from each Resident's Responsible Person regarding the Operator's deci-
sion to discontinue the use of an Electronic Monitoring Device installed, overseen, and monitored by the Operator and provide a 
copy of the signed notice to each Resident's Responsible Person upon the Operator's receipt of each Resident's Responsible Per-
son's signed notice.

3. The Operator's written notice to each Resident, Resident's Responsible Person, and Operator's personnel regarding the decision 
to discontinue the use of an Electronic Monitoring Device that was installed, overseen, or monitored by the Operator is not a 
method for the Resident’s Responsible Person to approve or disapprove discontinuing the use of Electronic Monitoring Devices 
in the Group Home, Nursing-supported Group Home, or Intermediate Care Facility.

4. Refusal or failure by any Resident’s Responsible Person to sign the notice regarding the Operator's decision to discontinue use of 
an Electronic Monitoring Device that was installed, overseen, or monitored by the Operator does not preclude the Operator from 
discontinuing use of the Electronic Monitoring Device.

5. On the date identified in the notice regarding the Operator's decision to discontinue the use of an Electronic Monitoring Device 
that was installed, overseen, and monitored by the Operator, the Operator shall:
a. Remove signage described under R6-6-1404(B);
b. Disable the Electronic Monitoring Device and:

i. Remove the Electronic Monitoring Device; or
ii. Ensure that any person is able to easily see that the Electronic Monitoring Device has been disabled; and

c. Maintain all existing Electronic Monitoring recordings described under R6-6-1406.
6. A Resident’s Responsible Person who does not agree with the Operator's discontinuation of using an Electronic Monitoring 

Device installed, overseen, and monitored by an Operator may seek to engage all Responsible Persons of Residents in the Group 
Home, Nursing-supported Group Home, or Intermediate Care Facility to install, oversee, and monitor an Electronic Monitoring 
Device at their expense as described in R6-4-1403(F).

R6-6-1405. Disclosure and Confidentiality
A. An Operator who installs, oversees, and monitors an Electronic Monitoring Device shall:

1. Comply with the HIPAA Privacy Rule, HIPAA Security Rule, A.R.S. § 36-568.01, and other applicable federal and state laws 
addressing confidentiality;

2. Allow access to an Electronic Monitoring Record only as permitted by the HIPAA Privacy Rule, HIPAA Security Rule, A.R.S. § 
36-568.01, and other applicable federal and state laws addressing confidentiality; and

3. Specify in policy how an Electronic Monitoring Record, regardless of format, is secured to protect the confidentiality of each 
Resident, including:
a. Identifying the Operator’s personnel who have access to the Electronic Monitoring Record allowed under the HIPAA Pri-

vacy Rule, HIPAA Security Rule, and other applicable federal and state laws addressing confidentiality;
b. Listing the circumstances under which the Operator’s personnel are permitted access to the Electronic Monitoring Record;
c. Addressing how the Operator will handle disclosures and privacy breaches;
d. Describing how a Resident may access an Electronic Monitoring Record; and
e. Any other information required by the HIPAA Privacy Rule, HIPAA Security Rule, or other applicable federal and state 

law.
B. Release of an Electronic Monitoring Record

1. Upon request, an Operator shall release an Electronic Monitoring Record to the Division unless the Electronic Monitoring 
Record contains evidence of a suspected criminal offense or is otherwise prohibited by law.

2. Upon request, an Operator shall release an Electronic Monitoring Record of a Resident to the Resident's Responsible Person 
unless the Electronic Monitoring Record contains evidence of a suspected criminal offense or is otherwise prohibited by law.

3. If an Electronic Monitoring Record does not contain evidence of a suspected criminal offense and is otherwise not prohibited by 
law, the Operator shall release the Electronic Monitoring Record to the Division or Responsible Person prior to or on the date 
stated in the request.

4. If an Electronic Monitoring Record contains images of more than one Resident, the Operator shall not release the Electronic 
Monitoring Record to the Resident’s Responsible Person unless:
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a. The images of the non-requesting Resident are de-identified; or
b. The Operator receives a signed, informed consent for the release of the Electronic Monitoring Record from all other Resi-

dents’ Responsible Persons who appear in the Electronic Monitoring Record.

R6-6-1406. Maintenance of Records
A. An Operator shall retain an Electronic Monitoring Record in compliance with HIPAA Privacy Rule, A.R.S. § 36-568.01, and other 

applicable federal and state laws.
B. An Operator who uses an Electronic Monitoring Device subject to this Article shall retain, store, and ensure any Electronic Monitor-

ing Record generated by an Electronic Monitoring Device, regardless of format, is accessible for a minimum of 30 calendar days.
C. An Operator shall retain an Electronic Monitoring Record subject to this Article longer than 30 calendar days if:

1. The Operator is required to do so by a contractual obligation;
2. The Operator's policy specifies that the Operator shall maintain the records beyond 30 calendar days;
3. The Operator reasonably anticipates that litigation may be pursued for which an Electronic Monitoring Record may be relevant;
4. When an Electronic Monitoring Record is subject to a litigation hold;
5. A court order or other legal process requires the retention of all or some of the Electronic Monitoring Records for a longer period 

of time; or
6. Another applicable law or regulation that supersedes this Article requires a longer period of maintaining an Electronic Monitor-

ing Record.
D. Prior to the disposal of an Electronic Monitoring Record, an Operator shall determine if the Electronic Monitoring Record will be or 

has been used for Member diagnosis or treatment. If an Electronic Monitoring Record is identified to be used for Member diagnosis 
or treatment, the Electronic Monitoring Record shall be treated as a medical record and shall be maintained in compliance with the 
HIPAA Privacy Rule, HIPAA Security Rule, A.R.S. § 36-568.0, and other applicable federal and state laws.

R6-6-1407. Monitoring, Training, and Policy
A. An Operator who installs, oversees, and monitors or engages with a third-party vendor to install, oversee, and monitor an Electronic 

Monitoring Device in a Group Home, Nursing-supported Group Home, or Intermediate Care Facility shall:
1. Monitor each Electronic Monitoring Device at least quarterly to ensure the Electronic Monitoring Device is:

a. Functioning properly;
b. Secure from access by unauthorized persons; and
c. Used in compliance with this Article. 

2. Ensure that the Operator’s personnel adhere to this Article and applicable policies and promptly address non-compliance.
3. Maintain a log of all monitoring of Electronic Monitoring Devices, including:

a. The date of the monitoring;
b. The name of the individual who performed the monitoring;
c. Each deficiency identified with the Electronic Monitoring Device during the monitoring; and
d. The method and date by which a deficiency identified during the monitoring was remedied and by whom the deficiency 

was remedied.
4. Respond immediately upon identifying any risk or breach involving an Electronic Monitoring Device or Electronic Monitoring 

Record.
5. Maintain a log of each identified risk or breach, which shall include:

a. The date of the identified risk or breach;
b. The name of the individual who identified the risk or breach;
c. Each risk or breach identified with the Electronic Monitoring Device or Electronic Monitoring Record;
d. Whether notice of the breach was provided to affected individuals; and
e. The method and date by which the risk or breach identified was remedied and by whom the risk or breach was remedied.

6. Report any data breach in compliance with the HIPAA Privacy Rule, HIPAA Security Rule, A.R.S. § 36-568.01, and other appli-
cable federal and state laws addressing confidentiality.

B. The Operator shall develop and provide training to all Operator’s personnel who have access to the Electronic Monitoring Records 
described in R6-6-1406(B) prior to the Operator’s personnel being provided access to the Electronic Monitoring Records. Training 
shall include:
1. The requirements of this Article related to disclosure of Electronic Monitoring Records;
2. The requirements of the HIPAA Privacy Rule, HIPAA Security Rule, A.R.S. § 36-568.01, and other applicable federal and state 

confidentiality and privacy laws related to the Electronic Monitoring Records;
3. The maintenance and operation of the Electronic Monitoring Device and any associated storage devices;
4. The methods used to secure the Electronic Monitoring Records;
5. A list of all individuals the Operator may allow to access the Electronic Monitoring Records;
6. The reporting method required in the event of any breach in the security of the Electronic Monitoring Records or misuse of the 

Electronic Monitoring Device; and
7. All policies related to the installation, oversight, and monitoring of an Electronic Monitoring Device.

C. The Operator shall provide the training described in subsection (B) to all Operator’s personnel who have access to Electronic Moni-
toring Records created by the Electronic Monitoring Devices on an annual basis.

D. The Operator shall require all of the Operator’s personnel who receive the training described in subsection (B) to sign an acknowledg-
ment of completion of the training, which shall be maintained in the official training file for each Operator's personnel who received 
the training.
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E. The Operator shall develop and implement policies for the Operator’s personnel who have access to an Electronic Monitoring Record 
that:
1. Include the topics of disclosure, confidentiality, maintenance, monitoring, and training provisions of this Article;
2. Identify training the Operator shall provide to ensure that the Operator’s personnel use Electronic Monitoring Devices as 

required under this Article and other applicable federal and state laws;
3. Explain how the maintenance and disclosure of Electronic Monitoring Records shall comply with this Article; and
4. Detail how the Operator or the Operator’s designee shall monitor each Electronic Monitoring Device at least quarterly.

F. The Operator shall make all policies, training records, training acknowledgments, evaluations, and monitoring logs available to the 
Division in compliance with the Operator’s contracts and regular Division monitoring schedules.

G. The Division shall ensure that an Operator who uses an Electronic Monitoring Device complies with all requirements of this Article 
during all routine monitoring inspections.

NOTICE OF FINAL RULEMAKING
TITLE 9. HEALTH SERVICES

CHAPTER 9. DEPARTMENT OF HEALTH SERVICES
HUMAN REMAINS

SUBCHAPTER 9B. FUNERAL INDUSTRY
File Number: R26-75

PREAMBLE

1. Permission to proceed with this final rulemaking was granted under A.R.S. § 41-1039 by the governor on:
March 24, 2026

2. Article, Part, or Section Affected (as applicable) Rulemaking Action
R9-9B-101 Amend
R9-9B-102 Amend
  Table 1.1 Amend
R9-9B-103 Amend
R9-9B-104 Amend
R9-9B-201 New Section
R9-9B-202 New Section
R9-9B-203 Amend
R9-9B-204 Amend
R9-9B-205 Amend
R9-9B-206 Repeal
R9-9B-206 New Section
R9-9B-207 Repeal
R9-9B-207 New Section
R9-9B-208 Repeal
R9-9B-209 Repeal
R9-9B-301 Amend
R9-9B-302 Amend
R9-9B-303 New Section
R9-9B-304 Repeal
R9-9B-304 New Section
R9-9B-305 Repeal
R9-9B-305 New Section
R9-9B-306 Repeal
R9-9B-306 New Section
R9-9B-307 Repeal
R9-9B-307 New Section
R9-9B-308 Amend
R9-9B-309 Repeal
R9-9B-309 New Section
R9-9B-310 New Section
R9-9B-311 New Section
R9-9B-312 Repeal



Arizona Administrative Register
NOTICES OF FINAL RULEMAKING

Page 1178 Volume 32, Issue 22, May 29, 2026 | Published by the Arizona Secretary of State

R9-9B-313 Repeal
R9-9B-314 Repeal
R9-9B-315 Repeal
R9-9B-316 Repeal
R9-9B-317 Repeal
R9-9B-318 Repeal
R9-9B-319 Repeal
R9-9B-320 Repeal
R9-9B-321 Repeal
R9-9B-322 Repeal
R9-9B-323 Repeal
R9-9B-324 Repeal
R9-9B-325 Repeal
R9-9B-326 Repeal
R9-9B-401 Amend
R9-9B-402 New Section
R9-9B-403 New Section
R9-9B-404 New Section
R9-9B-405 New Section
R9-9B-406 Repeal
R9-9B-406 New Section
R9-9B-407 New Section
R9-9B-408 New Section
R9-9B-409 New Section
R9-9B-410 New Section
R9-9B-411 New Section
R9-9B-412 Repeal
R9-9B-413 Repeal
R9-9B-414 Repeal

3. Citations to the agency’s statutory rulemaking authority to include the authorizing statute (general) and the 
implementing statute (specific):

Authorizing statute: A.R.S. §§ 32-1307 and 36-136(G)
Implementing statute: A.R.S. § 32-1309 and A.R.S. Title 32, Chapter 12, Articles 2, 2.1, 3, 3.1, 4, 5, and 6

4. The effective date of the rule:
July 4, 2026

a. If the agency selected a date earlier than the 60-day effective date as specified in A.R.S. § 41-1032(A), 
include the earlier date and state the reason the agency selected the earlier effective date as provided in 
A.R.S. § 41-1032(A)(1) through (5):

Not applicable
b. If the agency selected a date later than the 60-day effective date as specified in A.R.S. § 41-1032(A), include 

the later date and state the reason the agency selected the later effective date as provided in A.R.S. § 41-
1032(B):

Not applicable

5. Citations to all related notices published in the Register as specified in R1-1-409(A) that pertain to the record of 
the proposed rule:

Notice of Proposed Rulemaking: 32 A.A.R. 307; Issue Date: February 6, 2026; Issue 6; File Number: R26-04
Notice of Recodification: 32 A.A.R. 177; Issue Date: January 9, 2026; Issue 2; File Number: R25-300
Notice of Rulemaking Docket Opening: 31 A.A.R. 4342; Issue Date: November 14, 2025; Issue 46
Notice of Rulemaking Docket Opening: 29 A.A.R. 3639; Issue Date: November 24, 2023; Issue 47
Notice of Proposed Expedited Rulemaking: 30 A.A.R. 2210; Issue Date: July 5, 2024; Issue 27
Notice of Rulemaking Docket Opening: 30 A.A.R. 3251; Issue Date: November 1, 2024; Issue 44
Notice of Final Expedited Rulemaking: 30 A.A.R. 3657; Issue Date: November 29, 2024; Issue 48
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6. The agency's contact person who can answer questions about the rulemaking:
Name: Megan McMinn
Title: Bureau Chief
Division: Bureau of Licensing for Professions and Occupations
Address: Arizona Department of Health Services

150 N. 18th Ave., Suite 410
Phoenix, AZ 85007

Telephone: (602) 364-3056
Email: megan.mcminn@azdhs.gov

or
Name: Stacie Gravito
Title: Office Chief
Division: Office of Administrative Counsel and Rules
Address: Arizona Department of Health Services

150 N. 18th Ave., Suite 540
Phoenix, AZ 85007

Telephone: (602) 542-1020
Fax: (602) 364-1150
Email: ACR@azdhs.gov

7. An agency's justification and reason why a rule should be made, amended, repealed or renumbered, to include 
an explanation about the rulemaking:

Laws 2023, Ch. 194, amended Arizona Revised Statutes (A.R.S.) § 32-1307(A)(4), which transferred the authority, 
powers, duties, and responsibilities of the State Board of Funeral Directors and Embalmers for regulating funeral 
establishments, crematories, funeral directors, embalmers, embalmer’s assistants, and cremationists to the Arizona 
Department of Health Services (“Department”). The Board of Funeral Directors and Embalmers had established rules 
to comply with statutory requirements in Arizona Administrative Code (A.A.C.) Title 4, Chapter 12. The Department had 
adopted rules for procurement organizations, pursuant to A.R.S. § 36-851.01, in A.A.C. Title 9, Chapter 9. After receiv-
ing rulemaking approval pursuant to A.R.S. § 41-1039(A) to restructure 9 A.A.C. 9 and adopt rules in A.A.C. Title 9 for 
the funeral industry, the Department completed the first part of the rulemaking, splitting 9 A.A.C. 9 into two Subchap-
ters and moving requirements for procurement organizations into 9 A.A.C. 9A. The Department has recodified rules 
from 4 A.A.C. 12 into the “Reserved” Subchapter 9B and, in the second part of the rulemaking, is adopting new and 
revised rules for the funeral industry. New statutory requirements are being incorporated as part of this portion of the 
rulemaking, including requirements related to new methods through which cremation may be performed.

8. A reference to any study relevant to the rule that the agency reviewed and proposes either to rely on or not to 
rely on in its evaluation of or justification for the rule, where the public may obtain or review each study, all data 
underlying each study, and any analysis of each study and other supporting material:

The Department did not review or rely on any study for this rulemaking.

9. A showing of good cause why the rulemaking is necessary to promote a statewide interest if the rulemaking will 
diminish a previous grant of authority of a political subdivision of this state:

Not applicable

10. A summary of the economic, small business, and consumer impact:
Under these rules, the Department regulates 455 funeral directors, including 20 multiple funeral directors; 420 

embalmers; 364 cremationists, 182 funeral establishments, with 39 having a prearranged funeral sales endorsement; 
and 63 crematories. In addition, 6 embalmer’s assistants may be affected by the rules, since the statutes have grand-
fathered licenses for those already licensed as embalmer’s assistants before the statutory changes. Others who may 
be affected by this rulemaking include the Arizona Department of Insurance and Financial Institutions, individuals with 
prearranged funeral agreements, individuals whose loved ones are deceased, and the general public. Annual costs/
revenues are designated as minimal when more than $0 and $1,000 or less, moderate when between $1,000 and 
$10,000, and substantial when $10,000 or greater in additional costs or revenues. A cost is listed as significant when 
meaningful or important, but not readily subject to quantification. No fee increase is associated with this rulemaking.
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In this rulemaking, the Department has taken requirements in the current rules, many of which have been in effect 
for more than 40 years, and put them into a more modern rules format, making the rules clearer and more understand-
able. The new rules include relevant requirements from statutes and reflect both current industry practices and how the 
rules are being implemented by the Department. The Department anticipates that these changes may provide a signif-
icant benefit to all persons affected by the rules.

The new rules contain additional requirements for applicants for funeral establishment or crematory licenses, such 
as the submission of a floor plan. The Department believes that the new requirements in an application for a funeral 
establishment or crematory license may impose a minimal additional cost increase on applicants, but may also provide 
a significant benefit in having rules that align with Department practice. The increased time for processing applications 
for prearranged sales endorsements, from 60 days to 90 days to match the processing time for other facility applica-
tions, may cause a minimal-to-moderate cost increase to a funeral establishment. Requirements related to individuals 
on the pathway to licensure as a funeral director or embalmer are included in the new rules, and the Department antic-
ipates that complying with these requirements, although required in statute, may impose a minimal cost increase on a 
funeral establishment utilizing an individual on the pathway to licensure to provide services as a funeral director or an 
embalmer.

Applications may now be submitted online. The overall time to process applications has been shortened for pro-
fessional licensing, from 110 days to 60 days, and for processing applications for funeral establishment and crematory 
licenses, from 110 days to 90 days. In compliance with Laws 2024, Ch. 133, the requirements for license renewal have 
been replaced with provisions for annual payment of licensing fees, and allow for requests for an annual licensing fee 
due date to be different from the anniversary date of a license or prearranged funeral sales endorsement. The Depart-
ment anticipates that these changes may impose a minimal cost increase on the Department, while providing a mini-
mal-to-moderate benefit to an applicant for a funeral industry professional license, funeral establishment license, or a 
crematory license. Changes affecting a license are also addressed in the new rules and include for all licensees name 
changes and changes in contact information, and, for funeral establishments and crematories, changes of locations. 
Having these requirements in rule provides transparency in expectations, as well as clarifying requirements, and may 
provide a significant benefit to all licensees. Having requirements related to a modification of a funeral establishment’s 
or crematory’s premises are new to the rules, but align with the Department’s current practice. The Department antici-
pates that this addition may impose a minimal cost increase on a funeral establishment or crematory, but may also pro-
vide a significant benefit by reducing confusion about the inconsistency between rule and practice.

There are requirements in R9-9B-304 and R9-9B-403 for a funeral establishment or crematory, respectively, to 
develop policies and procedures delineating how the funeral establishment or crematory will accomplish certain activi-
ties, many of which are already specified in the current rules. These include policies and procedures to track human 
remains and cremated remains in the custody of the funeral establishment or crematory and to monitor the condition of 
human remains and document concerns. While this requirement for policies and procedures is standard in the Depart-
ment’s rules for licensed facilities and a good business practice, it is new to the rules for the funeral industry. The 
Department estimates that developing policies and procedures may impose as much as a moderate one-time cost on 
a funeral establishment or crematory that does not already have them as a standard business practice. Having and fol-
lowing these policies and procedures may improve compliance by funeral establishments and crematories and may 
provide a significant benefit to individuals whose loved ones are deceased. Requirements for a funeral establishment 
with a prearranged funeral sales endorsement to notify holders of existing prearranged funeral agreements funded by 
trust regarding key changes may also impose a minimal cost increase on a funeral establishment with a prearranged 
funeral sales endorsement that is required to make such a notification, but may provide a significant benefit to individ-
uals considering or purchasing a prearranged funeral agreement. Requirements related to personnel, their qualifica-
tion, and records are also new to rules for funeral establishments and crematories and may impose a minimal-to-
moderate cost increase on a funeral establishment or crematory that did not already follow these requirements.

Requirements dealing with the operation of a funeral establishment are in R9-9B-306, and include those required 
by the Federal Trade Commission Funeral Industry Practices regulations, with which funeral establishments must 
already comply. The rule also incorporates requirements currently listed as prohibitive practices for a funeral establish-
ment, but in a manner that makes the requirements clearer and more understandable. The Department believes that 
these changes may provide a significant benefit to a funeral establishment. New requirements related to situations that 
were not anticipated when the rules were adopted decades ago, such as when human remains accepted by a funeral 
establishment contain implanted or infused radioactive material, have been added to the rules. The Department antici-
pates that these new requirements may impose a moderate-to-substantial cost increase on a funeral establishment, 
but also provide a funeral establishment with a significant benefit from knowing what to do with the human remains to 
protect staff and the public, avert exposing staff and equipment of a crematory to which the human remains might be 
sent to radioactive emissions, and avoid possible negative publicity or litigation. These requirements may also help 
protect the health and safety of loved ones of deceased individuals and, thus, provide a significant benefit to these indi-
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viduals and the general public.
The requirements in R9-9B-307 and R9-9B-308 only affect those funeral establishments with a prearranged 

funeral endorsement. The wording of these requirements was developed in coordination with the Arizona Department 
of Insurance and Financial Institutions, which is responsible for auditing the trust accounts and annual reports submit-
ted according to R9-9B-308. In addition to restating what is in the current rule, a requirement for a copy of documenta-
tion showing the year-end balance of the trust account has been added at the recommendation of the Arizona 
Department of Insurance and Financial Institutions. The Department believes these changes will impose at most a 
minimal cost increase on a funeral establishment with a prearranged funeral endorsement and may provide a signifi-
cant benefit to the Arizona Department of Insurance and Financial Institutions in complying with A.R.S. § 32-1391.03.

In the new rules, environmental and physical plant requirements for funeral establishments are in R9-9B-309. 
Although they reflect current Department requirements for licensed facilities, such requirements are new to funeral 
industry rules, which are generally silent on environmental and physical plant requirements. The rule includes require-
ments for the building to help ensure the health and safety of staff and members of the public entering the funeral 
establishment; requirements for separate and designated areas or rooms for certain functions, consistent with A.R.S. § 
32-1382; a documented pest control program; requirements for biohazardous medical waste, combustible or flamma-
ble liquids, and embalming fluid to ensure health and safety; and requirements related to the transport of human 
remains to ensure the security and dignity of human remains and the health and safety of those who may come in con-
tact with the human remains. Although they are standard practice, if a funeral establishment were not already comply-
ing with these requirements, the new rules could impose as much as a substantial cost increase on the funeral 
establishment to come into compliance.

The new rules include two new methods by which cremation may be provided (alkaline hydrolysis and natural 
organic reduction), as required by statutory changes. Operational requirements that are applicable to all crematories, 
regardless of the method of cremation provided, are contained in R9-9B-405, with general environmental requirements 
in R9-9B-406. Most of these requirements are in the current rules or specified in statutes and are standard industry 
practice. Because a crematory may be licensed to provide and cremation may now be performed by any of three meth-
ods, the general operational requirements in R9-9B-405 specify that a licensee must ensure that the crematory does 
not accept human remains that are unsafe or unsuitable for the cremation method selected. For those crematories that 
are performing cremations consistent with standard industry practice, the Department expects that these requirements 
may impose at most a minimal cost increase on a crematory, mostly to become familiar with the rules, and may provide 
a significant benefit from the clarity of the requirements. However, a crematory that was not already compliant with 
these requirements might incur moderate-to-substantial costs due to the requirements in the rule.

As mentioned for funeral establishments, new requirements have been added to the rules to address human 
remains that contain implanted or infused radioactive material. These requirements in R9-9B-306, as well as require-
ments in R9-9B-405 that include training of employees, may reduce the chance that such human remains are sent to a 
crematory and, if accepted by a crematory, enable the crematory to better handle the human remains. The Department 
believes that these changes may cause crematories to incur a minimal increase in costs, but also provide a significant 
and potentially substantial benefit.

A crematory may be separately licensed to perform cremations by any or all of the three cremation methods, but 
must ensure that each is performed in accordance with requirements in the rules. A separate log of cremation is 
required for each method of cremation provided by a crematory, which may cause a crematory providing cremation by 
more than one method of cremation to incur a minimal additional cost. Requirements specific to each of the methods of 
cremation are found in R9-9B-407 for cremation through combustion, R9-9B-408 for cremation through alkaline hydro-
lysis, and R9-9B-409 for cremation through natural organic reduction. All licensed crematories in Arizona currently per-
form cremation through combustion, and the requirements in the R9-9B-407 are consistent with what a currently 
licensed crematory should be doing according to statute and rule. The Department believes that, if a crematory were 
not already complying with these requirements, the requirements in R9-9B-407 could impose no more than a minimal-
to-moderate increase in costs. The requirements in R9-9B-408 are consistent with national standards for facilities pro-
viding cremation through alkaline hydrolysis and are in line with recommendations from the Arizona Department of 
Environmental Quality. The ability of a crematory to provide cremation through natural organic reduction was added to 
statutes by Laws 2024, Ch, 22, and requirements related to the regulation of these facilities have been included in the 
new rules. The requirements in R9-9B-409 are also consistent with national standards for facilities providing cremation 
through natural organic reduction. The Department anticipates that a crematory wanting to provide cremation through 
alkaline hydrolysis or natural organic reduction may incur up to substantial costs to comply with these requirements, 
but may also benefit from being able to provide a method of cremation other than through combustion. 
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11. A description of any changes between the proposed rulemaking, to include supplemental notices, and the final 
rulemaking:

No changes were made.

12. An agency’s summary of the public or stakeholder comments made about the rulemaking and the agency 
response to the comments:

The Department received one written comment, outside the process specified in the Notice of Proposed Rulemaking, 
during the formal comment period and one oral comment was received from one of the two individuals attending the 
oral proceeding, which was held on Monday, March 9, 2026, at 1:00 p.m. A summary of the comments and the Depart-
ment’s responses are provided below:
Comment: An owner of a funeral establishment described difficulties in dealing with the family of a deceased individual 
related to making funeral arrangements and wondered if something could be included in the rules “to protect us if a 
family is refusing to make arrangements but is technically still involved.”

Response: The Department thanks the commenter but does not plan to make a change to the rules based on the 
comment. The process to be followed when the authorizing agent is unwilling or unable to make final disposition 
arrangements is specified in A.R.S. § 36-831(C) and A.R.S. § 36-1365.02(F), (I), and (K), and includes the duties of 
a county in such circumstances. Maricopa County has developed a County Indigent Decedent Services Program 
(CIDS) that provides for final disposition for those individuals who die within Maricopa County and are considered 
unclaimed, indigent, abandoned, or unidentified. Statutes provide the guidelines for funeral establishments regarding 
who can authorize final disposition and at what point the county may step in to provide assistance. The Department 
has no authority over the CIDS program or over contractual/financial arrangements between a funeral establishment 
and an authorizing agent and, therefore, cannot make the changes requested by the commenter.

Oral Comment: A representative of the Arizona Funeral, Cemetery, and Cremation Association thanked the Depart-
ment for listening and responding to comments and concerns. The representative stated that the Association fully sup-
ports the proposed rules.

Response: The Department thanks the Association for their support.

13. All agencies shall list other matters prescribed by statute applicable to the specific agency or to any specific rule 
or class of rules. Additionally, an agency subject to Council review under A.R.S. §§ 41-1052 and 41-1055 shall 
respond to the following questions:
a. Whether the rule requires a permit, whether a general permit is used and if not, the reasons why a general 

permit is not used:
A funeral industry professional license, issued according to A.R.S. Title 32, Chapter 12, and 9 A.A.C. 9B, Arti-
cle 2, is a general permit. A funeral establishment license, issued according to A.R.S. § 32-1381 through 32-
1383 and 9 A.A.C. 9B, Article 3, or crematory license, issued according to A.R.S. § 32-1393 through 32-1395 
and 9 A.A.C. 9B, Article 4, is specific to the license holder, location, and scope of services provided. As such, a 
general permit is not applicable and is not used.

b. Whether a federal law is applicable to the subject of the rule, whether the rule is more stringent than federal 
law and if so, citation to the statutory authority to exceed the requirements of federal law:

The rule is not more stringent than federal law. Applicable federal law includes 16 CFR 453, Federal Trade 
Commission Funeral Industry Practices.

c. Whether a person submitted an analysis to the agency that compares the rule's impact of the competitive-
ness of business in this state to the impact on business in other states:

No business competitiveness analysis was received by the Department.

14. A list of any incorporated by reference material as specified in A.R.S. § 41-1028 and its location in the rules:
The following is incorporated by reference in R9-9B-306(A):
16 CFR 453, Federal Trade Commission Funeral Industry Practices (1994).

15. Whether the rule was previously made, amended or repealed as an emergency rule. If so, cite the notice 
published in the Register as specified in R1-1-409(A). Also, the agency shall state where the text was changed 
between the emergency and the final rulemaking packages:

The rule was not previously made as an emergency rule.

16. The full text of the rules follows:
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TITLE 9. HEALTH SERVICES

CHAPTER 9. DEPARTMENT OF HEALTH SERVICES
HUMAN REMAINS

SUBCHAPTER B. FUNERAL INDUSTRY

ARTICLE 1. GENERAL PROVISIONS
Section
R9-9B-101. Definitions
R9-9B-102. Time-frames for Approval
  Table 1.1. Time-frames (in calendar days)
R9-9B-103. Fees
R9-9B-104. Renewal Submission of Fees

ARTICLE 2. FUNERAL INDUSTRY PROFESSIONAL LICENSING
Section
R9-9B-201. ReservedApplication for a Funeral Director License
R9-9B-202. Reserved Application for a Multiple Funeral Director License
R9-9B-203. Application for an Intern, an Embalmer, or a Funeral Director License
R9-9B-204. Application for a Cremationist License for Cremation through Combustion, Alkaline Hydrolysis, or Natural Organic 

Reduction
R9-9B-205. Continuing Education Hours Required
R9-9B-206. Waiver of Continuing Education Changes Affecting a License
R9-9B-207. Continuing Education Determinations Enforcement Action
R9-9B-208. Documentation of Continuing Education Repealed
R9-9B-209. Reinstatement Repealed

ARTICLE 3. FUNERAL ESTABLISHMENT LICENSING
Section
R9-9B-301. Application for a Funeral Establishment License or Interim Funeral Establishment Permit
R9-9B-302. Application for a Prearranged Funeral Sales Endorsement
R9-9B-303. Reserved Changes Affecting a License
R9-9B-304. General Funeral Services Requirements Administration
R9-9B-305. Deceptive Practices Prohibited Personnel
R9-9B-306. Misrepresentation of Legal or Cemetery Requirements Operations
R9-9B-307. Consumer Disclosures Prearranged Funeral Agreements Funded by Trust
R9-9B-308. Annual Report Format Annual Reports on Trust Accounts for Prearranged Funeral Agreements
R9-9B-309. Equipment and Sanitation Requirements Environmental and Physical Premises Requirements
R9-9B-310. Reserved Inspections 
R9-9B-311. Reserved Enforcement Action
R9-9B-312. Telephone Price Disclosures Requirement Repealed
R9-9B-313. Price Lists Requirement Repealed
R9-9B-314. Merchandise Price Card Requirement Repealed
R9-9B-315. Funeral Goods and Services Memorandum Repealed
R9-9B-316. Minimum Embalming Requirements Repealed
R9-9B-317. Surety Bond Requirements Repealed
R9-9B-318. Deceptive, Misleading, or Professionally Negligent Practices Repealed
R9-9B-319. Description of Casket Repealed
R9-9B-320. Possession of Trust Account Passbook Repealed
R9-9B-321. Certificate of Entitlement Repealed
R9-9B-322. Certificate of Performance Repealed
R9-9B-323. Statement of Accrued Taxes Repealed
R9-9B-324. Notice of Trust Account Transfer Repealed
R9-9B-325. Purchaser Cancellation Requests Repealed
R9-9B-326. Records Retention Requirement Repealed
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ARTICLE 4. CREMATORY LICENSING
Section
R9-9B-401. Application for a Crematory License or Interim Crematory Permit
R9-9B-402. Reserved Changes Affecting a License
R9-9B-403. Reserved Administration
R9-9B-404. Reserved Personnel
R9-9B-405. Reserved General Operational Requirements for Cremation
R9-9B-406. Crematory Requirements Environmental and Physical Premises Requirements
R9-9B-407. Reserved Additional Requirements for Cremation through Combustion
R9-9B-408. Reserved Additional Requirements for Cremation through Alkaline Hydrolysis
R9-9B-409. Reserved Additional Requirements for Cremation through Natural Organic Reduction
R9-9B-410. Reserved Inspections
R9-9B-411. Reserved Enforcement Action
R9-9B-412. Requirements for a Funeral Establishment that Provides for Cremation Repealed
R9-9B-413. Records Requirements for Crematories and Funeral Establishments that Provide for Cremation Repealed
R9-9B-414. Disposition of Records Repealed

ARTICLE 1. GENERAL PROVISIONS
R9-9B-101. Definitions
In addition to the definitions in A.R.S. § 32-1301, the following definitions apply in this Subchapter:

1. “Applicant” means:
a. An individual requesting to take a state equivalent examination a license issued by the Department under this Subchapter;
b. An individual requesting a reinstatement or an initial or renewal inactivation of a license or registration issued by the 

Department or reactivation of an inactive license; or
c. One of the following if requesting an interim permit or an initial or renewal a funeral establishment license, a crematory 

license, or a prearranged funeral sales establishment endorsement, an interim permit, or an extension of an interim permit:
i. The individual, if a sole proprietorship;
ii. Any two of the corporation’s officers, if a corporation;
iii. The managing partner, if a partnership or limited liability partnership; or
iv. The designated manger, or if no manger is designated, any two members of the limited liability company, if a limited 

liability company.
2. “Application packet” means the documents, forms, and additional information required by the Department for an initial or 

renewal application for when requesting a license, registration, a prearranged funeral sales endorsement, an interim permit, an 
extension of an interim permit, inactivation of a license under Article 2 of this Subchapter, reactivation of an inactive license 
under Article 2 of this Subchapter, or reinstatement a change affecting a license.

3. “Burial” means a disposition of human remains, other than direct cremation.
4. “Cash advance item” means any service or merchandise such as pallbearers, transportation, clergy, flowers, motorcycle escorts, 

hair dressers, barbers, nurses, obituary notices, or death certificates, which is paid for by a funeral establishment on behalf of a 
purchaser and charged to the purchaser at the same amount as originally purchased.

4. “Calendar day” means each day, not including the day of the act, event, or default from which a designated period of time begins 
to run, but including the last day of the period unless it is a Saturday, Sunday, statewide furlough day, or legal holiday, in which 
case the period runs until the end of the next day that is not a Saturday, Sunday, statewide furlough day, or legal holiday.

5. “Continuing education” means a workshop, seminar, lecture, conference, class, or instruction related to funeral practices.
6. “Credit hour” means 60 minutes of participation in continuing education.
7. “Day” means calendar day.
7. “Date” means the month, day, and year of an event.
8. “Direct cremation” means cremation of human remains without a formal viewing, ceremony, or visitation of the human remains 

except for identification purposes.
9. “Disposition-transit permit” means the document that meets the requirements in A.R.S. § 36-326 and A.A.C. R9-19-302.
10. “Endorsement” means a written authorization issued by the Department to a funeral establishment to offer or sell prearranged 

funeral agreements under Article 4 of this Subchapter.
11. “Fraud,” “misleading,” or “false” means the actions described in A.R.S. § 44-1522.
12. “Funeral establishment that provides for cremation” means a funeral establishment that owns a crematory on or off the funeral 

establishment’s premises or contracts with a crematory for cremation.
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13.10.“Immediate burial” means a disposition of human remains, other than direct cremation, without a formal viewing, ceremony, or 
visitation except for identification purposes.

14. “Harmful” means to cause damage or impairment to an individual’s body.
15.11.“Manager” means an individual who manages according to A.R.S. § 32-1301.
16. “Party” has the meaning in A.R.S. § 41-1001.
17. “Permanent” means everlasting and existing perpetually.
12. “Person” means the same as in A.R.S. § 1-215 and includes governmental agencies.
13. “Prearranged funeral sales endorsement” means a written authorization issued by the Department according to A.R.S. § 32-

1391.12 to a funeral establishment to offer or sell prearranged funeral agreements.
18. “Previous owner” means a person who owned 10 percent or more of a funeral establishment before the current owner.
19. “Refrigerated” means the act of maintaining human remains at or below a temperature of 38 degrees Fahrenheit.
20. “Registrant” means an individual authorized by the Department to act as an embalmer’s assistant or a prearranged funeral sales-

person.
21. “Unfinished wood box” means an unornamented receptacle or casket for human remains.
22. “Week” means seven consecutive days.

R9-9B-102. Time-frames for Approval
A. The overall time-frame described in A.R.S. § 41-1072(2) for each type of approval granted by the Department is listed in Table 1.1. 

The applicant and the Department may agree in writing to extend the substantive review time-frame and the overall time-frame. The 
substantive review time-frame may not be extended by more than 25 percent of the overall time-frame.

B. The administrative completeness review time-frame described in A.R.S. § 41-1072(1) for each type of approval granted by the 
Department is listed in Table 1.1 and begins on the date that the Department receives an application.
1. The administrative completeness review time-frame begins:

a. For approval to take a state equivalent examination, when the Department receives an application packet required in A.A.C. 
R4-12-201;

b. For approval or denial of a license, when the Department receives an application packet; or 
c. For approval or denial of an endorsement, a registration, or a permit, when the Department receives an application packet.

2. If the application packet is incomplete, the Department shall send to the applicant a written notice specifying the missing docu-
ment or incomplete information. The administrative completeness review time-frame and the overall time-frame are suspended 
from the postmark date of the notice until the date the Department receives a complete application packet from the applicant.

3. If the application packet is complete, the Department shall send a written notice of administrative completeness to the applicant.
1. The Department shall send a notice of administrative completeness or deficiencies to the applicant or licensee within the admin-

istrative completeness review time-frame:
a. A notice of deficiencies shall list each deficiency and the information or items needed to complete the application;
b. The administrative completeness review time-frame and the overall time-frame are suspended from the date that the notice 

of deficiencies is sent until the date that the Department receives all of the missing information or items from the applicant 
or licensee; and

c. If an applicant or licensee fails to submit to the Department all of the information or items listed in the notice of deficien-
cies within the time-frame in Table 1.1 after the date agreed upon in writing, the Department shall consider the application 
withdrawn.

4.2. If the Department grants a license, registration, endorsement, or approval of an application during the time provided to assess 
administrative completeness, the Department shall not issue a separate written notice of administrative completeness.

C. The substantive review time-frame described in A.R.S. § 41-1072(3) is listed in Table 1.1 and begins on the postmark date of the 
notice of administrative completeness.
1. As part of the substantive review for a funeral establishment license of an application, the Department shall conduct an inspec-

tion of the funeral establishment, if required by the applicable statutes in A.R.S. Title 32, Chapter 12, that may require more than 
one visit.

2. During the substantive review time-frame, the Department may make one comprehensive written request for additional informa-
tion or documentation. The time-frame for the Department to complete the substantive review is suspended from the postmark 
date of the comprehensive written request for additional information or documentation until the Department receives the addi-
tional information or documentation.

3. The Department shall send a written notice of approval to an applicant who meets the qualifications in A.R.S. Title 32, Chapter 
12 and this Subchapter.

4. The Department shall send a written notice of denial to an applicant who fails to meet the qualifications in A.R.S. Title 32, Chap-
ter 12 and this Subchapter.
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2. The Department shall issue a license, a prearranged funeral sales endorsement, an interim permit, an extension of an interim per-
mit, or an approval of a change affecting a license or a written notice of denial within the substantive review time-frame.

3. During the substantive review time-frame, the Department may make one comprehensive written request for additional informa-
tion or documentation, unless the applicant or licensee has agreed in writing to allow the Department to submit supplemental 
requests for information:
a. The Department shall send a comprehensive written request for additional information that includes a written statement of 

deficiencies, stating each statute and rule upon which noncompliance is based, if the Department determines that an appli-
cant or licensee, including the premises of a facility, are not in substantial compliance with A.R.S. Title 32, Chapter 12, or 
this Subchapter;

b. An applicant or licensee shall submit to the Department all of the information requested in a comprehensive written request 
for additional information or a supplemental request for information, including, if applicable, documentation of the correc-
tions required in a statement of deficiencies, within the time-frame in Table 1.1 after the date of the comprehensive written 
request for additional information or the supplemental request for information or within a time period agreed upon in writ-
ing;

c. The substantive review time-frame and the overall time-frame are suspended from the date that the Department sends a 
comprehensive written request for additional information or a supplemental request for information until the date that the 
Department receives all of the information requested, including, if applicable, documentation of corrections required in a 
statement of deficiencies; and

d. If an applicant or licensee fails to submit to the Department all of the information requested in a comprehensive written 
request for additional information or a supplemental request for information, including, if applicable, documentation of cor-
rections required in a statement of deficiencies, within the time prescribed in Table 1.1, the Department shall deny the 
application.

4. The Department shall issue a license, a prearranged funeral sales endorsement, an interim permit, an extension of an interim per-
mit if applicable, or an approval of a change affecting a license if the Department determines that the applicant or licensee, 
including the premises or a facility, are in substantial compliance with A.R.S. Title 32, Chapter 12, and this Subchapter.

5. If the Department denies a license, a prearranged funeral sales endorsement, an interim permit, an extension of an interim permit 
if applicable, or an approval of a change affecting a license, the Department shall send to the applicant or licensee a written 
notice of denial setting forth the reasons for denial and all other information required by A.R.S. §§ 41-1076 and 41-1092.03.

D. The Department shall consider an application withdrawn if within 360 days from the application submission date the applicant fails 
to:
1. Supply the missing information under subsection (B)(2) or (C)(2); or
2. Pass a national board, state equivalent, or state laws and rules examination, as applicable.

E. An applicant who does not wish an application withdrawn may request a denial in writing within 360 days from the application sub-
mission date.

F. If a time-frame’s last day falls on a Saturday, Sunday, or official state holiday, the Department shall consider the next business day as 
the time-frame’s last day.
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Table 1.1. Time-frames (in calendar days)

Type of Approval Statutory
Authority

Overall
Time-frame

Administrative
Completeness Time-
frame

Substantive
Review Time-frame

Approval to take a state equivalent 
examination
A.A.C. R4-12-201

A.R.S. §§ 32-1309, 32-1327, 
32-1329

50 20 30

Approval to take an Embalmer 
Assistant Practical Examination
A.A.C. R4-12-201

A.R.S. § 32-1309 50 20 30

Intern, embalmer, or funeral direc-
tor license
R9-9B-202

A.R.S. §§ 32-1309, 32-1322, 
32-1323

110 20 90

Embalmer or funeral director 
license by an applicant who holds 
an out-of-state-license
R9-9B-202

A.R.S. §§ 32-1309, 32-1335 110 20 90

Multiple funeral director license
R9-9B-202

A.R.S. §§ 32-1309, 32-1324 110 20 90

Embalmer’s assistant registration
R9-9B-104

A.R.S. § 32-1309 110 20 90

Funeral establishment license
R9-9B-301

A.R.S. §§ 32-1309, 32-1383 110 20 90

Prearranged funeral sales establish-
ment endorsement
R9-9B-302

A.R.S. §§ 32-1309, 32-
1391.12

60 20 40

Prearranged funeral salesperson 
registration
A.A.C. R4-12-206

A.R.S. § 32-1309 110 20 90

Crematory license
R9-9B-501

A.R.S. §§ 32-1309, 32-1395 110 20 90

Cremationist license
R9-9B-204

A.R.S. § 32-1394.01 110 20 90

License, registration, or endorse-
ment renewal
R9-9B-104

A.R.S. §§ 32-1338, 32-
1391.12, 32-1391.14

60 30 30

Type of Approval
Authority 

(A.R.S. § or 
A.A.C.)

Overall Time-
frame

Time-frame 
for applicant to 
complete appli-

cation

Administrative 
Completeness 
Time-frame

Substantive 
Review Time-

frame

Response Time 
for Request in 
R9-9B-102(C)

A. Funeral Industry Professional Licensing
Application for a 
funeral director license

A.R.S. §§ 32-
1309, 32-1322, 
32-1323
R9-9B-201

60 30 30 30 30
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Application for a mul-
tiple funeral director 
license

A.R.S. §§ 32-
1309, 32-1324
R9-9B-202

60 30 30 30 30

Application for an 
embalmer license

A.R.S. §§ 32-
1309, 32-1322, 
32-1323
R9-9B-203

60 30 30 30 30

Application for a cre-
mationist license

A.R.S. §§ 32-
1309, 32-1343, 
32-1394.01
R9-9B-204

60 30 30 30 30

Application for a 
revised/duplicate 
license due to a name 
change

A.R.S. §§ 32-
1309, 32-
1321(D)
R9-9B-206(B)

60 30 30 30 30

Application for inacti-
vation of a license

A.R.S. §§ 32-
1309, 32-1334
R9-9B-206(C)

60 30 30 30 30

Application for reacti-
vation of an inactive 
license

A.R.S. §§ 32-
1309, 32-1334
R9-9B-206(D)

60 30 30 30 30

B. Funeral Establishments and Crematories 

Application for a 
funeral establishment 
license

A.R.S. §§ 32-
1309, 32-1383
R9-9B-301

90 90 30 60 30

Application for an 
interim permit for a 
funeral establishment

A.R.S. §§ 32-
1309, 32-1388
R9-9B-301

60 30 30 30 30

Application for an 
extension of an interim 
permit

A.R.S. § 32-1388
R9-9B-301

60 30 30 30 30

Application for a pre-
arranged funeral sales 
endorsement

A.R.S. §§ 32-
1309, 32-1391.12
R9-9B-302

90 90 30 60 30
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R9-9B-103. Fees
A. The Department shall charge the following nonrefundable fees for filing an annual trust report under A.R.S. § 32-1391.16:

1. For each funeral establishment that has a prearranged funeral trust account and files an annual trust report in the time and man-
ner required in A.R.S. § 32-1391.16, $150.00.

Application for a name 
change for a funeral 
establishment

A.R.S. §§ 32-
1309, 32-1389
R9-9B-303

60 30 30 30 30

Application for a 
change of location for 
a funeral establish-
ment

A.R.S. §§ 32-
1309, 32-1390
R9-9B-303

60 30 30 30 30

Application for 
another change affect-
ing a funeral establish-
ment license

A.R.S. § 32-1307
R9-9B-303

60 30 30 30 30

Application for a cre-
matory license

A.R.S. §§ 32-
1309, 32-1344, 
32-1395
R9-9B-401

90 90 30 60 30

Application for an 
interim permit for a 
crematory

A.R.S. §§ 32-
1309, 32-1346, 
32-1397
R9-9B-401

60 30 30 30 30

Application for an 
extension of an interim 
permit for a crematory

A.R.S. §§ 32-
1309, 32-1346, 
32-1397
R9-9B-401

60 30 30 30 30

Application for a name 
change for a crematory

A.R.S. §§ 32-
1309, 32-1347, 
32-1397.01
R9-9B-402

60 30 30 30 30

Application for a 
change of location for 
a crematory

A.R.S. §§ 32-
1309, 32-1347, 
32-1397.02
R9-9B-402

60 30 30 30 30

Application for 
another change affect-
ing a crematory 
license 

A.R.S. § 32-1307
R9-9B-402

90 90 30 60 30
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2. For each funeral establishment that has a prearranged funeral trust account and files an annual trust report late or incomplete, 
$200.00.

B. The Department shall charge the following fees for the duplication or copying of public records under A.R.S. § 39-121.03:
1. Noncommercial and commercial copy, 25¢ per page;
2. Copying requiring more than 15 minutes, $5.00 for each 15-minutes in excess of 15 minutes;
3. Directories for noncommercial use, 5¢ per name and address;
4. Directories for noncommercial use printed on labels, 10¢ per name and address;
5. Directories for commercial use, 25¢ per name and address;
6. Directories for commercial use printed on labels, 30¢ per name and address;
7. A directory in subsection (B)(3), (4), (5), or (6) issued on a diskette, $5.00 and the applicable name and address fee;

C. For the consumer information pamphlet, entitled Arizona Funerals Information, the Department shall charge a funeral establishment 
the Department’s actual cost of publishing, distributing, and mailing the pamphlet.

D. The Department may waive any of the fees in subsection (B) for charitable organizations or governmental entities.
A. The following are nonrefundable application fees: 

1. Except as specified in subsection (A)(2), for an application for a funeral director license or an embalmer license, $165;
2. For an individual residing outside Arizona who is applying for a funeral director license or an embalmer license, $165;
3. For an application for a multiple funeral director license, $85;
4. A cremationist license for cremation through:

a. Combustion, $85;
b. Alkaline hydrolysis, $85; or
c. Natural organic reduction, $85;

5. For an application for a license for a new facility or new owner:
a. Funeral establishment license, $500; or
b. Crematory license for cremation through:

i. Combustion, $100 per retort;
ii. Alkaline hydrolysis, $100 per retort; or
iii. Natural organic reduction, $100 per retort;

6. For a prearranged funeral sales endorsement, $185;
7. For an application for a change of location of a licensed facility:

a. Funeral establishment license, $500; or
b. Crematory license, $100 per retort;

8. For an application for a change in the name of a funeral establishment or crematory, $175;
9. For an application for an interim facility permit, $25; and
10. For an application for an extension of an interim facility permit for a crematory providing cremation through alkaline hydrolysis, 

$25.
B. Except as provided in subsection (E), for an applicant for a funeral director license, a multiple funeral director license, an embalmer 

license, or a cremationist license, whose application has been approved by the Department, the license issuance fee is $85.
C. The following are nonrefundable annual licensing fees:

1. For a funeral director license, an embalmer license, or a cremationist license, $85;
2. For a multiple funeral director license, $85;
3. For an embalmer assistant that was licensed before March 31, 2023, $85;
4. For a funeral establishment license, $4 for each disposition, as described in A.R.S. § 32-1309, performed by the funeral estab-

lishment during the preceding calendar year;
5. For a prearranged funeral sales endorsement, $185; and
6. For a crematory license, $200 for each retort.

D. A person shall submit the following fees to the Department, as applicable:
1. For a fingerprint background check, $22;
2. For a license issued under Article 2 of this Chapter:

a. For issuance of a revised/duplicate license due to a name change, $25;
b. To inactivate a license, $25; or
c. To reactivate an inactive license, $50;

3. For reexamination for a state laws and rules examination, $50;
4. For filing an annual trust report, $150; and
5. For filing a late or incomplete annual trust report, $200.

E. An applicant for a funeral director license, an embalmer license, or a cremationist license is not required to submit the fees in subsec-
tion (A)(1), (2), or (4), as applicable, and subsection (B) if the applicant, as part of the applicable application in R9-9B-201, R9-9B-
203, or R9-9B-204, submits an attestation that the applicant meets the criteria for waiver of licensing fees in A.R.S. § 41-1080.01.

R9-9B-104. Renewal Submission of Fees
A. An applicant for a renewal of a license, registration, or endorsement shall file a renewal application so the Department receives it on 

or before the following dates:
1. July 1 for an intern, embalmer, funeral director, funeral establishment, cremationist, or crematory license;
2. July 1 for an embalmer’s assistant registration; or
3. July 31 for a prearranged funeral sales establishment endorsement or prearranged funeral salesperson registration.



Arizona Administrative Register
NOTICES OF FINAL RULEMAKING

Published by the Arizona Secretary of State | Volume 32, Issue 22, May 29, 2026 Page 1191

B. An applicant for a renewal license, registration, or endorsement shall submit to the Department:
1. A renewal form, provided by the Department, that is signed and dated by the applicant and contains the applicant’s:

a. Name,
b. Social security number,
c. Residence and practice addresses, and
d. Telephone number; and

2. The fee required by the Department under A.R.S. § 32-1309.
C. In addition to the requirements in subsection (B), an applicant renewing an intern, embalmer, or funeral director license or an 

embalmer’s assistant registration shall submit to the Department a list of continuing education completed by the licensee or registrant 
or a continuing education waiver statement that meets the requirements in R9-9B-205 through R9-9B-208.

A. The fees in R9-9B-103(A), (B), and, if applicable, (D)(1) are due as part of an application in R9-9B-201, R9-9B-202, R9-9B-203, or 
R9-9B-204, as applicable.

B. The fees in R9-9B-103(D)(2) and, if applicable, R9-9B-103(D)(1) are due as part of an application in R9-9B-206(B), (C), or (D).
C. The fee in R9-9B-103(D)(3), if applicable, is due as part of an application in R9-9B-201(B) or (C) for a funeral director license or R9-

9B-203(B) or (C) for an embalmer license.
D. The fee in R9-9B-103(D)(4) or, if applicable, R9-9B-103(D)(5) is due as part of the submission of the annual report in R9-9B-308.
E. The Department shall notify a licensee of the due date of the applicable annual licensing fee in R9-9B-103(C) no later than 90 calen-

dar days before the date the annual licensing fee is due to the Department.
F. Before submitting the annual licensing fee or by January 31 of each calendar year, whichever occurs first, a licensee shall:

1. Verify the following information, in a Department-provided format:
a. The licensee’s name and license number;
b. For a funeral director licensee, a multiple funeral director licensee, an embalmer licensee, an embalmer’s assistant licensee, 

or a cremationist licensee, the licensee’s residence address and address of each place of employment;
c. Ownership information, as specified in R9-9B-301 or R9-9B-401;
d. For a funeral establishment licensee, the name of the responsible funeral director;
e. For a funeral establishment licensee with a prearranged funeral sales endorsement, the name and address of the associated 

funeral establishment; and
f. For a crematory licensee, the number of retorts and the name of the responsible cremationist; and

2. For a funeral establishment, specify the number of dispositions, as described in A.R.S. § 32-1309, performed by the funeral 
establishment during the preceding calendar year.

G. Except as provided in subsections (I) and (J), a licensee shall submit to the Department the applicable annual licensing fee in R9-9B-
103(C):
1. No earlier than 90 days before the anniversary date of:

a. The license; or
b. If applicable, the prearranged funeral sales endorsement;

2. After complying with the applicable requirements in subsections (F) and, if required, (H); and
3. Before the anniversary date of the license or, if applicable, the prearranged funeral sales endorsement.

H. Before and separate from submitting the annual licensing fee in subsection (G) to the Department, a licensee shall:
1. Submit an application to the Department for any change specified in R9-9B-206, R9-9B-303, or R9-9B-402, as applicable; and
2. Correct any other information in subsection (F)(1) that is incorrect.

I. Except as specified in subsection (J), a licensee may request an annual licensing fee due date that is different from the anniversary 
date of a license or, if applicable, prearranged funeral sales endorsement, by submitting an application for an alternate annual licens-
ing fee due date to the Department, at least 30 calendar days before the anniversary date of a license or, if applicable, prearranged 
funeral sales endorsement, that includes the following information in a Department-provided format:
1. The licensee’s name and email address,
2. The license number,
3. The current annual licensing fee due date,
4. The proposed alternate annual licensing fee due date,
5. The reason the licensee is requesting an alternate annual licensing fee due date, and
6. The name and date of signature of the applicant.

J. A licensee may not request an alternate annual licensing fee due date according to subsection (I):
1. More frequently than once in each three-year period, or
2. For a license for which the payment of annual licensing fees is not up-to-date.

K. The Department shall send written notice of approval or denial of the request for an alternate annual licensing fee due date within 
seven calendar days after receipt of the request in subsection (I).

ARTICLE 2. FUNERAL INDUSTRY PROFESSIONAL LICENSING

R9-9B-201. Reserved Application for a Funeral Director License
A. An individual is eligible for licensure as a funeral director if the individual meets:

1. The requirements in A.R.S. § 32-1322(B) and (C), or
2. The criteria in A.R.S. § 32-4302(A).

B. Except as provided in subsection (C), an applicant for a funeral director license shall submit to the Department an application that 
contains:
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1. The following, in a Department-provided format:
a. The applicant’s name, residential address, email address, and telephone number;
b. The applicant’s mailing address, if different from the residential address;
c. The applicant’s Social Security Number, as required under A.R.S. §§ 25-320 and 25-502;
d. The applicant’s date of birth;
e. The applicant’s educational history related to the funeral industry, including:

i. The name and address of each educational institution,
ii. The degree or type of diploma received and the field of study, and
iii. The applicant’s date of graduation;

f. If not included in subsection (B)(1)(e), the name and address of the school of mortuary science from which the applicant 
graduated and the graduation date;

g. The applicant’s current employment in the funeral industry, if applicable, including:
i. The employer’s name,
ii. The applicant’s position,
iii. Dates of employment,
iv. The address of the employer,
v. The supervisor’s name,
vi. The supervisor’s email address, and
vii. The supervisor’s telephone number;

h. Whether the applicant is a U.S. military veteran or the spouse of an individual on active duty in the U.S. military;
i. Whether the applicant has a current license or certificate as a funeral director in another state and, if so, for each state:

i. The state of licensure or certification,
ii. Date of initial licensure or certification, and
iii. The applicant’s professional license or certification number;

j. Whether the applicant has:
i. Had a professional license or certificate suspended, revoked, or had disciplinary action taken against the professional 

license or certificate; or
ii. Voluntarily surrendered a professional license or certificate in lieu of disciplinary action;

k. Whether the applicant has ever been convicted of or entered into a plea of no contest to a felony or a misdemeanor in this or 
another state and, if so;
i. The date of the conviction,
ii. The state or jurisdiction of the conviction,
iii. An explanation of the crime of which the applicant was convicted or entered into a plea of no contest to, and
iv. The disposition of the case;

l. Whether the applicant agrees to allow the Department to submit supplemental requests for information under R9-9B-
102(C)(3);

m. An attestation that the information and documentation submitted as part of the application are true and accurate; and
n. The applicant’s signature and date of signing;

2. If the applicant has had a professional license or certificate suspended, revoked, or surrendered, or had disciplinary action taken 
against the professional license or certificate within the previous five years, documentation that includes:
a. The date of the disciplinary action, suspension, revocation, or surrender;
b. The state or nationally accredited certifying body that issued the disciplinary action, suspension, or revocation, or to which 

the applicant surrendered the license or certificate; and
c. An explanation of the disciplinary action, suspension, revocation, or surrender;

3. If the applicant is currently ineligible for licensing or certification in any state because of a license revocation or suspension, 
documentation that includes:
a. The date of the ineligibility for licensing or certification,
b. The state or jurisdiction of the ineligibility for licensing or certification, and
c. An explanation of the ineligibility for licensing or certification;

4. Documentation for the applicant that complies with A.R.S. § 41-1080;
5. For the Department’s criminal history check authorized in A.R.S. §§ 32-1322(C), 32-1323(A)(2), and 32-1339, the applicant’s 

fingerprints on a fingerprint card that includes:
a. The applicant’s first name; middle initial, if applicable; and last name;
b. The applicant’s signature;
c. If different from the applicant, the signature of the individual physically rolling the applicant’s fingerprints;
d. The applicant’s address;
e. If applicable, the applicant’s surname before marriage and any names previously used by the applicant;
f. The applicant’s date of birth; 
g. The applicant’s Social Security number;
h. The applicant’s citizenship status;
i. The applicant’s gender;
j. The applicant’s race;
k. The applicant’s height;
l. The applicant’s weight;
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m. The applicant’s hair color;
n. The applicant’s eye color; and
o. The applicant’s place of birth; 

6. An official or unofficial transcript from an accredited or provisionally accredited school of mortuary science, indicating the 
applicant’s graduation;

7. Documentation that the applicant passed the funeral service arts section of the national board examination;
8. Documentation, in a Department-provided format, that the applicant has successfully assisted in arranging and directing at least 

25 funerals, including:
a. The applicant’s name;
b. The name of each funeral establishment in which the applicant arranged and directed a funeral, including the start date and, 

if applicable, the end date of employment;
c. The name of the responsible funeral director for each funeral establishment; and
d. For each burial, immediate burial, or direct cremation conducted by the applicant:

i. The name of the deceased;
ii. The date of the burial, immediate burial, or direct cremation;
iii. A statement of whether the applicant conducted a burial, immediate burial, or direct cremation; and
iv. The signature and license number of the supervising funeral director;

9. If instructed by the Department, according to A.R.S. § 32-1328(A), to complete the funeral director state laws and rules exam-
ination, required by A.R.S. § 32-1322(B)(2), documentation that the applicant passed the funeral director state laws and rules 
examination; and

10. The applicable fees in R9-9B-103.
C. If an applicant for a funeral director license may be eligible for licensing under A.R.S. § 32-4302(A), the applicant shall submit to the 

Department an application that contains:
1. The information and documentation required in subsections (B)(1) through (5);
2. Documentation of the current license or certificate as a funeral director issued to the applicant by each state in which the appli-

cant holds the license or certification;
3. Documentation, in a Department-provided format, verifying the applicant’s license or certification and the basis for license or 

certification approval, completed by a representative of each state in which the applicant holds a license or certification;
4. A statement, signed and dated by the applicant, attesting that the applicant:

a. Has been licensed or certified as a funeral director in another state for at least one year;
b. Has met minimum education requirements and, if applicable, work experience and supervision requirements, according to 

A.R.S. § 32-4302(A)(3);
c. Has not voluntarily surrendered a license or certification in any other state or country while under investigation for unpro-

fessional conduct; and
d. Does not have any complaint, allegation, or investigation pending before another regulatory entity in another state or coun-

try related to unprofessional conduct;
5. If instructed by the Department, according to A.R.S. § 32-1328(A), to complete the funeral director state laws and rules exam-

ination, required by A.R.S. § 32-1322(B)(2), documentation that the applicant passed the funeral director state laws and rules 
examination; and

6. The applicable fees in R9-9B-103.
D. If the applicant’s name on any documents submitted to the Department according to subsection (B) or (C) does not match the appli-

cant’s current name, the applicant shall submit to the Department, as part of an application, documentation, such as a marriage certif-
icate, divorce decree, or court order, linking the names.

E. The Department shall approve or deny an individual’s application according to R9-9B-102.

R9-9B-202. Reserved Application for a Multiple Funeral Director License
A. An applicant for a multiple funeral director license shall submit to the Department an application that contains:

1. The following, in a Department-provided format:
a. The applicant’s name, residence address, email address, and telephone number; 
b. The applicant’s mailing address, if different from the residence address;
c. The applicant’s funeral director license number;
d. Whether the applicant is a U.S. military veteran or the spouse of an individual on active duty in the U.S. military;
e. The date the applicant’s funeral director license was originally issued by the Department;
f. Whether the applicant has a current license or certificate as a funeral director in another state and, if so, for each state:

i. The state of licensure or certification,
ii. Date of initial licensure or certification, and
iii. The applicant’s professional license or certification number;

g. The number of years that the applicant has been licensed or certified as a funeral director in Arizona or another state;
h. Whether the applicant has, within the previous five years:

i. Had a professional license or certificate suspended, revoked, or had disciplinary action taken against the professional 
license or certificate; or

ii. Voluntarily surrendered a professional license or certificate in lieu of disciplinary action;
i. Whether the applicant has, since the applicant submitted the application specified in R9-9B-201(B) or (C), been convicted 

of or entered into a plea of no contest to a felony or a misdemeanor in this or another state and, if so;
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i. The date of the conviction,
ii. The state or jurisdiction of the conviction,
iii. An explanation of the crime of which the applicant was convicted or entered into a plea of no contest to, and
iv. The disposition of the case;

j. The name, address, and license number, issued under Article 3 of this Subchapter, of the funeral establishment for which 
the applicant:
i. Currently acts as the responsible funeral director, and
ii. Is applying to act as the responsible funeral director;

k. The distance, stated in miles, between:
i. The applicant’s residence address and the current funeral establishment,
ii. The applicant’s residence address and the funeral establishment for which application is being made, and
iii. The current funeral establishment and the funeral establishment for which application is being made;

l. The number of licensed funeral directors at each of the funeral establishments;
m. The number of licensed embalmers at each of the funeral establishments;
n. Whether either or both of the funeral establishments has a prearranged funeral sales endorsement and, if so:

i. The endorsement license number of each of the funeral establishments, and
ii. The number of individuals at each of the funeral establishments selling prearranged funerals;

o. The number of funerals conducted at each of the funeral establishments during the 12 months immediately preceding the 
application, including whether the services provided for the deceased individual involve:
i. Burial with a formal viewing, ceremony, or visitation;
ii. Immediate burial;
iii. Entombment;
iv. Cremation, including method of cremation;
v. An anatomical gift; or
vi. Another type of final disposition of the deceased individual;

p. The number of transportations of human remains arranged through each of the funeral establishments during the 12 months 
immediately preceding the application:
i. Into the funeral establishment; or
ii. Except for transportation of human remains for a disposition listed in subsections (A)(1)(o)(i) through (vi), arranged 

by the funeral establishment, from the funeral establishment to another location;
q. The history of complaints made against the license of each of the funeral establishments during the 10 years immediately 

preceding the application, including:
i. The number of complaints; and
ii. For each resolved or pending complaint, the date of the complaint, the type of complaint, and the status of the com-

plaint;
r. Whether the applicant agrees to allow the Department to submit supplemental requests for information under R9-9B-

102(C)(3);
s. An attestation that the information and documentation submitted as part of the application are true and accurate; and
t. The applicant’s signature and date of signing;

2. If the applicant has had a professional license or certificate suspended, revoked, or surrendered, or had disciplinary action taken 
against the professional license or certificate within the previous five years, documentation that includes:
a. The date of the disciplinary action, suspension, revocation, or surrender;
b. The state or nationally accredited certifying body that issued the disciplinary action, suspension, or revocation, or to which 

the applicant surrendered the license or certificate; and
c. An explanation of the disciplinary action, suspension, revocation, or surrender;

3. If the applicant is currently ineligible for licensing or certification in any state because of a license revocation or suspension, 
documentation that includes:
a. The date of the ineligibility for licensing or certification,
b. The state or jurisdiction of the ineligibility for licensing or certification, and
c. An explanation of the ineligibility for licensing or certification;

4. A plan for how the applicant will address the following at both locations to ensure that the services provided by each funeral 
establishment is consistent and compliant with the requirements in Article 3 of this Subchapter, including detailed descriptions:
a. Supervision of day-to-day operations at each of the funeral establishments, consistent with the funeral establishment’s poli-

cies and procedures, R9-9B-306, and R9-9B-309;
b. Supervision of the services provided by each of the funeral establishments, consistent with the funeral establishment’s pol-

icies and procedures, R9-9B-306, and R9-9B-309;
c. If either of the funeral establishments arranges for cremation, supervision of interactions with a crematory, consistent with 

the funeral establishment’s policies and procedures and R9-9B-306;
d. If either of the funeral establishments has a prearranged funeral sales endorsement, supervision of employees and other per-

sonnel consistent with R9-9B-307;
e. Management of day-to-day staffing and training to ensure compliance with the funeral establishment’s policies and proce-

dures, consistent with the funeral establishment’s policies and procedures and R9-9B-305;
f. If applicable, supervision and training for an individual who is on the pathway to licensure as a funeral director or 

embalmer consistent with R9-9B-304 and R9-9B-305; and
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g. Ensuring compliance at both funeral establishments with the requirements in A.R.S. Title 32, Chapter 12, and the rules in 
this Subchapter; and

5. The applicable fee in R9-9B-103.
B. The Department shall:

1. Review the application in subsection (A) to determine whether it is reasonable for the applicant to successfully manage opera-
tions at both funeral establishment locations, considering:
a. Whether both funeral establishments can be supervised on a daily basis, if necessary, based on the distances specified 

according to subsection (A)(1)(k);
b. The staffing at each funeral establishment, according to subsections (A)(1)(l), (m), and (n)(ii);
c. The number of funerals conducted at each of the funeral establishments, according to subsection (A)(1)(o);
d. The volume of other activities being conducted at each of the funeral establishments;
e. The history of complaints made against the license of each of the funeral establishments, according to subsection (A)(1)(q); 

and
f. The plan required in subsection (A)(4); and

2. Approve or deny an individual’s application according to R9-9B-102.
C. A funeral director who holds a multiple funeral director license shall display the multiple funeral director license at the funeral estab-

lishment associated with the application for which the multiple funeral director license was issued.

R9-9B-203. Application for an Intern, an Embalmer, or a Funeral Director License
A. An applicant for an intern, an embalmer, or a funeral director license shall submit an application packet to the Department that con-

tains the information required in A.R.S. § 32-1323, and the following:
1. An application form provided by the Department, signed and dated by the applicant, and notarized that contains:

a. The applicant’s name, mailing address, telephone number, and social security number;
b. The applicant’s date and place of birth;
c. Any prior name or alias of the applicant;
d. The name and address of the high school from which the applicant graduated and the graduation date or date applicant 

received a general equivalency diploma;
e. The name and address of the mortuary school from which the applicant graduated and graduation date; 
f. The name, address, and telephone number of the funeral establishment employing the applicant;
g. Whether the applicant has ever been convicted of or entered into a plea of no contest to a class 1 or 2 felony, including the 

information in subsection (A)(1)(h)(i) through (A)(1)(h)(vi);
h. Whether the applicant, within five years from the date of the application, has been convicted of or entered into a plea of no 

contest to a felony or to a misdemeanor that is reasonably related to the applicant’s proposed area of licensure including the:
i. Charged felony or misdemeanor;
ii. Date of conviction;
iii. Court having jurisdiction over the felony or misdemeanor;
iv. Probation officer’s name, address, and telephone number, if applicable;
v. A copy of the notice of expungement, if applicable; and
vi. A copy of the notice of restoration of civil rights, if applicable;

i. Whether the applicant, within five years from the date of the application, has committed any act involving dishonesty, 
fraud, misrepresentation, breach of fiduciary duty, gross negligence, or incompetence reasonably related to the applicant’s 
proposed area of licensure;

j. Whether the applicant is currently incarcerated or on community supervision after a period of imprisonment in a local, 
state, or federal penal institution or on criminal probation;

k. Whether the applicant, within five years from the date of the application, has had an application for a license, registration, 
certificate, or endorsement denied or rejected by any state funeral licensing authority including the:
i. Reason for the denial or rejection,
ii. Date of the denial or rejection, and
iii. Name and address of the agency that denied or rejected the application; 

l. Whether the applicant has, within five years from the date of the application, had a license, registration, certificate, or 
endorsement suspended or revoked by any state funeral licensing authority including the:
i. Reason for the suspension or revocation,
ii. Date of the suspension or revocation, and
iii. Name and address of the state licensing authority that suspended or revoked the license;

m. Whether the applicant has ever surrendered a license, registration, certificate, or endorsement to the Department or any 
state funeral licensing authority;

n. The dates the applicant served as an apprentice embalmer or intern, location of apprenticeship or internship, and the number 
of human bodies embalmed, if applicable;

o. A statement of whether the applicant has passed a national board examination or state equivalent examination, if applica-
ble; and

p. A notarized statement by the applicant verifying the information on the application is true and correct;
2. A copy of the applicant’s high school or general equivalency diploma;
3. A copy of the transcript from each mortuary college attended by the applicant and, if applicable, each diploma issued to the 

applicant; and
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4. The fee required by the Department.
B. In addition to the requirements in subsection (A), an applicant for an intern license shall submit on the application form the name and 

license number of the embalmer who will supervise the applicant.
C. In addition to the requirements in subsection (A), an applicant for an embalmer license shall submit to the Department:

1. On the application form:
a. Whether the applicant has embalmed 25 or more human bodies;
b. Apprenticeship or internship information including:

i. Beginning and ending dates,
ii. The state in which the apprenticeship or internship was served,
iii. The applicant’s state registration number and date of issuance, and
iv. The number of human bodies embalmed by the applicant during the apprenticeship or internship;

c. The following information:
i. The name of each state in which the applicant has been licensed or registered as an embalmer or funeral director,
ii. The date of issuance of each funeral director or embalmer license or registration, and
iii. The license or registration number in each state in which the applicant is or has been licensed or registered as an 

embalmer or funeral director;
d. The name of each mortuary at which the applicant practiced as an embalmer or funeral director for five years immediately 

before the application date, beginning and ending dates of the practice, and a description of the practice, if applicable; and
e. A notarized statement from a funeral director licensed or registered in any state that contains the funeral director’s:

i. State in which licensed;
ii. License number and issuance date;
iii. Statement of length of time that the funeral director has known the applicant;
iv. Statement attesting to the applicant’s good character, reputation, and professional ability; and
v. Recommendation for the Department’s approval of the applicant; and

2. A report of apprenticeship or internship containing:
a. The applicant’s name,
b. The name of the funeral establishment in which the apprenticeship or internship was served,
c. The name of the embalmer supervising the applicant,
d. The beginning and ending dates covered in the report,
e. The number of hours worked each month during the apprenticeship or internship,
f. The number of human bodies embalmed each month during the apprenticeship or internship, and
g. For each human body embalmed:

i. The name of the deceased,
ii. The date of death,
iii. A statement of whether an autopsy was performed, and
iv. The supervising embalmer’s signature and license number.

D. In addition to the requirements in subsection (A), an applicant for a funeral director license shall submit to the Department a report 
containing:
1. The applicant’s name;
2. The name of the funeral establishment in which one year of funeral directing experience was obtained;
3. The name of the responsible funeral director;
4. The beginning and ending dates covered in the report; and
5. For each burial, immediate burial, or direct cremation conducted by the applicant:

a. The name of the deceased;
b. The date of the burial, immediate burial, or direct cremation;
c. A statement of whether the applicant conducted a burial, immediate burial, or direct cremation; and
d. The supervising funeral director’s signature and license number.

E. In addition to the requirements in subsection (A), an applicant for an embalmer or funeral director license who holds an out-of-state 
embalmer or funeral director license shall:
1. Submit on the application form, the name of each state in which the applicant is licensed or registered as an embalmer or funeral 

director; and
2. Arrange for the out-of-state licensing authority to complete the following on the application form to be submitted with the appli-

cation packet:
a. Certification of current licensure of the applicant;
b. Type of license, license number, and date license was issued;
c. A statement of whether the applicant qualified by examination or by being licensed by another state;
d. A statement of whether the licensing authority has ever suspended, revoked, or taken any other action against the appli-

cant’s license; and
e. Notarized signature and title of agency official.

F. An applicant for a multiple funeral director license shall submit an application form that is signed and dated by the applicant, and 
notarized that includes the information in subsections (A)(1)(a) through (A)(1)(c) and:
1. The name and address of the funeral establishment for which the applicant:

a. Currently acts as the responsible funeral director, and
b. Is applying to act as the responsible funeral director;
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2. The distance, stated in miles, between the current funeral establishment and the funeral establishment for which application is 
being made;

3. For the funeral establishment for which application is being made and for 12 months immediately preceding the application, the 
number of:
a. Funerals and cremations conducted at the funeral establishment, and 
b. Transportations of human remains arranged through the funeral establishment;

4. The fee required by the Department; and
5. Other information required by the Department.

A. An individual is eligible for licensure as an embalmer if the individual meets:
1. The requirements in A.R.S. § 32-1322(A) and (C), or
2. The criteria in A.R.S. § 32-4302(A).

B. Except as provided in subsection (C), an applicant for an embalmer license shall submit to the Department an application that con-
tains:
1. The following in a Department-provided format:

a. The applicant’s name, residential address, email address, and telephone number;
b. The applicant’s mailing address, if different from the residential address;
c. The applicant’s Social Security Number, as required under A.R.S. §§ 25-320 and 25-502;
d. The applicant’s date of birth;
e. The applicant’s educational history related to the funeral industry, including:

i. The name and address of each educational institution,
ii. The degree or type of diploma received and the field of study, and
iii. The applicant’s date of graduation;

f. If not included in subsection (B)(1)(e), the name and address of the school of mortuary science from which the applicant 
graduated and the graduation date;

g. The applicant’s current employment in the funeral industry, if applicable, including:
i. The employer’s name,
ii. The applicant’s position,
iii. Dates of employment,
iv. The address of the employer,
v. The supervisor’s name,
vi. The supervisor’s email address, and
vii. The supervisor’s telephone number;

h. Whether the applicant is a U.S. military veteran or the spouse of an individual on active duty in the U.S. military;
i. Whether the applicant has a current license or certificate as an embalmer or that allows for embalming in another state and, 

if so, for each state:
i. The state of licensure or certification,
ii. Date of initial licensure or certification, and
iii. The applicant’s professional license or certification number;

j. Whether the applicant has:
i. Had a professional license or certificate suspended, revoked, or had disciplinary action taken against the professional 

license or certificate; or
ii. Voluntarily surrendered a professional license or certificate in lieu of disciplinary action;

k. Whether the applicant has ever been convicted of or entered into a plea of no contest to a felony or a misdemeanor in this or 
another state and, if so;
i. The date of the conviction,
ii. The state or jurisdiction of the conviction,
iii. An explanation of the crime of which the applicant was convicted or entered into a plea of no contest to, and
iv. The disposition of the case;

l. Whether the applicant agrees to allow the Department to submit supplemental requests for information under R9-9B-
102(C)(3);

m. An attestation that the information and documentation submitted as part of the application are true and accurate; and
n. The applicant’s signature and date of signing;

2. If the applicant has had a professional license or certificate suspended, revoked, or surrendered, or had disciplinary action taken 
against the professional license or certificate within the previous five years, documentation that includes:
a. The date of the disciplinary action, suspension, revocation, or surrender;
b. The state or nationally accredited certifying body that issued the disciplinary action, suspension, or revocation, or to which 

the applicant surrendered the license or certificate; and
c. An explanation of the disciplinary action, suspension, revocation, or surrender;

3. If the applicant is currently ineligible for licensing or certification in any state because of a license revocation or suspension, 
documentation that includes:
a. The date of the ineligibility for licensing or certification,
b. The state or jurisdiction of the ineligibility for licensing or certification, and
c. An explanation of the ineligibility for licensing or certification;

4. Documentation for the applicant that complies with A.R.S. § 41-1080;
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5. For the Department’s criminal history check authorized in A.R.S. §§ 32-1322(C), 32-1323(A)(2), and 32-1339, the applicant’s 
fingerprints on a fingerprint card that includes:
a. The applicant’s first name; middle initial, if applicable; and last name;
b. The applicant’s signature;
c. If different from the applicant, the signature of the individual physically rolling the applicant’s fingerprints;
d. The applicant’s address;
e. If applicable, the applicant’s surname before marriage and any names previously used by the applicant;
f. The applicant’s date of birth; 
g. The applicant’s Social Security number;
h. The applicant’s citizenship status;
i. The applicant’s gender;
j. The applicant’s race;
k. The applicant’s height;
l. The applicant’s weight;
m. The applicant’s hair color;
n. The applicant’s eye color; and
o. The applicant’s place of birth;

6. An official or unofficial transcript from an accredited or provisionally accredited school of mortuary science, indicating the 
applicant’s graduation;

7. Documentation that the applicant passed the funeral service science section of the national board examination;
8. Documentation that the applicant has successfully assisted in embalming at least 25 deceased individuals, including:

a. The applicant’s name;
b. The name of each funeral establishment in which the applicant assisted in embalming a deceased individual, including the 

start date and, if applicable, the end date of employment;
c. The name of the licensed embalmer for each funeral establishment; and
d. For embalming with which the applicant assisted:

i. The name of the deceased,
ii. The date of the embalming, and
iii. The signature and license number of the supervising licensed embalmer;

9. If instructed by the Department, according to A.R.S. § 32-1328(A), to complete the embalmer state laws and rules examination, 
required by A.R.S. § 32-1322(A)(2), documentation that the applicant passed the embalmer state laws and rules examination; 
and

10. The applicable fees in R9-9B-103.
C. If an applicant for an embalmer license may be eligible for licensing under A.R.S. § 32-4302(A), the applicant shall submit to the 

Department an application that contains:
1. The information and documentation required in subsections (B)(1) through (5);
2. Documentation of the current license or certificate as an embalmer or that allows for embalming issued to the applicant by each 

state in which the applicant holds the license or certification;
3. Documentation, in a Department-provided format, verifying the applicant’s license or certification and the basis for license or 

certification approval, completed by a representative of each state in which the applicant holds a license or certification;
4. A statement, signed and dated by the applicant, attesting that the applicant:

a. Has been licensed or certified as an embalmer or that allows for embalming in another state for at least one year;
b. Has met minimum education requirements and, if applicable, work experience and clinical supervision requirements, 

according to A.R.S. § 32-4302(A)(3);
c. Has not voluntarily surrendered a license or certification in any other state or country while under investigation for unpro-

fessional conduct; and
d. Does not have any complaint, allegation, or investigation pending before another regulatory entity in another state or coun-

try related to unprofessional conduct; 
5. If instructed by the Department, according to A.R.S. § 32-1328(A), to complete the embalmer state laws and rules examination, 

required by A.R.S. § 32-1322(A)(2), documentation that the applicant passed the embalmer state laws and rules examination; 
and

6. The applicable fees in R9-9B-103.
D. If the applicant’s name on any documents submitted to the Department according to subsection (B) or (C) does not match the appli-

cant’s current name, the applicant shall submit to the Department, as part of an application, documentation, such as a marriage certif-
icate, divorce decree, or court order, linking the names.

E. The Department shall approve or deny an individual’s application according to R9-9B-102.

R9-9B-204. Application for a Cremationist License for Cremation through Combustion, Alkaline Hydrolysis, or Natural 
Organic Reduction
An applicant for a cremationist license shall submit an application packet to the Department that contains all of the following:

1. An application form provided by the Department, signed and dated by the applicant that contains:
a. The applicant’s name, mailing address, telephone number, and social security number;
b. The applicant’s date and place of birth;
c. Any prior name or alias of the applicant;
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d. The name, address, and telephone number of the crematory or funeral establishment employing the applicant, if applicable;
e. Whether the applicant has ever been convicted of or entered into a plea of no contest to a class 1 or 2 felony, including the 

information in subsections (1)(f)(i) through (1)(f)(vi) for each felony;
f. Whether the applicant, within the five years before the date of the application, has been convicted of or entered into a plea 

of no contest to a felony or to a misdemeanor that is reasonably related to the applicant’s proposed area of licensure and the:
i. Charged felony or misdemeanor;
ii. Date of conviction;
iii. Court that has jurisdiction over the felony or misdemeanor;
iv. Probation officer’s name, address, and telephone number, if applicable;
v. A copy of the notice of expungement, if applicable; and
vi. A copy of the notice of restoration of civil rights, if applicable;

g. Whether the applicant, within five years from the date of the application, has committed any act involving dishonesty, 
fraud, misrepresentation, breach of fiduciary duty, gross negligence, or incompetence reasonably related to the applicant’s 
proposed area of licensure;

h. Whether the applicant is currently incarcerated, on community supervision after a period of incarceration in a local, state, or 
federal penal institution, or on criminal probation;

i. Whether the applicant, within five years from the date of the application, has had an application for a license, registration, 
certificate, or endorsement denied or rejected by any state funeral licensing authority and the:
i. Reason for the denial or rejection,
ii. Date of the denial or rejection, and
iii. Name and address of the agency that denied or rejected the application;

j. Whether the applicant has, within five years from the date of the application, had a license, registration, certificate, or 
endorsement suspended or revoked by any state funeral licensing authority and the:
i. Reason for the suspension or revocation,
ii. Date of the suspension or revocation, and
iii. Name and address of the state licensing authority that suspended or revoked the license;

k. Whether the applicant has ever surrendered a license, registration, certificate, or endorsement to the Department or any 
other state funeral licensing authority; and

l. A notarized statement by the applicant verifying that the information on the application is true and correct.
2. A copy of a certificate of completion of a crematory certification program issued by:

a. The manufacturer of a retort, or
b. An accredited organization that provides instruction for crematory operation;

3. A completed and legible fingerprint card; and
4. The fee required by the Department under A.R.S. § 32-1309.

A. An individual is eligible for licensure as a cremationist if the individual meets:
1. The requirements in A.R.S. § 32-1343 or 32-1394.01, as applicable; or
2. The criteria in A.R.S. § 32-4302(A).

B. Except as provided in subsection (C), an applicant for a license to provide cremation through combustion, alkaline hydrolysis, or nat-
ural organic reduction shall submit to the Department an application that contains:
1. The following in a Department-provided format:

a. The applicant’s name, residential address, email address, and telephone number;
b. The applicant’s mailing address, if different from the residential address;
c. The applicant’s Social Security Number, as required under A.R.S. §§ 25-320 and 25-502;
d. The applicant’s date of birth;
e. The applicant’s current employment in the funeral industry, if applicable, including:

i. The employer’s name,
ii. The applicant’s position,
iii. Dates of employment,
iv. The address of the employer,
v. The supervisor’s name,
vi. The supervisor’s email address, and
vii. The supervisor’s telephone number;

f. Whether the applicant is a U.S. military veteran or the spouse of an individual on active duty in the U.S. military;
g. By which of the following methods of cremation the applicant is planning to provide cremation of human remains:

i. Combustion,
ii. Alkaline hydrolysis, or
iii. Natural organic reduction;

h. Whether the applicant has a current license or certificate as a cremationist in another state and, if so, for each state:
i. The state of licensure or certification,
ii. Date of initial licensure or certification, and
iii. The applicant’s professional license or certification number;

i. Whether the applicant has:
i. Had a professional license or certificate suspended, revoked, or had disciplinary action taken against the professional 

license or certificate; or
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ii. Voluntarily surrendered a professional license or certificate in lieu of disciplinary action;
j. Whether the applicant has ever been convicted of or entered into a plea of no contest to a felony or a misdemeanor in this or 

another state and, if so;
i. The date of the conviction,
ii. The state or jurisdiction of the conviction,
iii. An explanation of the crime of which the applicant was convicted or entered into a plea of no contest to, and
iv. The disposition of the case;

k. Whether the applicant agrees to allow the Department to submit supplemental requests for information under R9-9B-
102(C)(3);

l. An attestation that the information and documentation submitted as part of the application are true and accurate; and
m. The applicant’s signature and date of signing;

2. If the applicant has had a professional license or certificate suspended, revoked, or surrendered, or had disciplinary action taken 
against the professional license or certificate within the previous five years, documentation that includes:
a. The date of the disciplinary action, suspension, revocation, or surrender;
b. The state or nationally accredited certifying body that issued the disciplinary action, suspension, or revocation, or to which 

the applicant surrendered the license or certificate; and
c. An explanation of the disciplinary action, suspension, revocation, or surrender;

3. If the applicant is currently ineligible for licensing or certification in any state because of a license revocation or suspension, 
documentation that includes:
a. The date of the ineligibility for licensing or certification,
b. The state or jurisdiction of the ineligibility for licensing or certification, and
c. An explanation of the ineligibility for licensing or certification;

4. Documentation for the applicant that complies with A.R.S. § 41-1080;
5. For the Department’s criminal history check authorized in A.R.S. §§ 32-1343(B) and 1394.01(B), the applicant’s fingerprints on 

a fingerprint card that includes:
a. The applicant’s first name; middle initial, if applicable; and last name;
b. The applicant’s signature;
c. If different from the applicant, the signature of the individual physically rolling the applicant’s fingerprints;
d. The applicant’s address;
e. If applicable, the applicant’s surname before marriage and any names previously used by the applicant;
f. The applicant’s date of birth; 
g. The applicant’s Social Security number;
h. The applicant’s citizenship status;
i. The applicant’s gender;
j. The applicant’s race;
k. The applicant’s height;
l. The applicant’s weight;
m. The applicant’s hair color;
n. The applicant’s eye color; and
o. The applicant’s place of birth; 

6. Documentation that the applicant completed a crematory certification program, specific to the method of cremation specified 
according to subsection (B)(1)(g), issued by:
a. The manufacturer of a type of retort used for the method of cremation, or
b. An accredited organization that provides instruction for crematory operation; and

7. The applicable fees in R9-9B-103.
C. If an applicant for a license to provide cremation through combustion, alkaline hydrolysis, or natural organic reduction may be eligi-

ble for licensing under A.R.S. § 32-4302(A), the applicant shall submit to the Department an application that contains:
1. The information and documentation required in subsections (B)(1) through (5);
2. Documentation of the current license or certificate as a cremationist providing cremation by the method specified according to 

subsection (B)(1)(g) issued to the applicant by each state in which the applicant holds the license or certification;
3. Documentation, in a Department-provided format, verifying the applicant’s license or certification and the basis for license or 

certification approval, completed by a representative of each state in which the applicant holds a license or certification;
4. A statement, signed and dated by the applicant, attesting that the applicant:

a. Has been licensed or certified as a cremationist to provide cremation by the method specified according to subsection 
(B)(1)(g) in another state for at least one year;

b. Has met minimum education requirements and, if applicable, work experience and clinical supervision requirements, 
according to A.R.S. § 32-4302(A)(3);

c. Has not voluntarily surrendered a license or certification in any other state or country while under investigation for unpro-
fessional conduct; and

d. Does not have any complaint, allegation, or investigation pending before another regulatory entity in another state or coun-
try related to unprofessional conduct; and

5. The applicable fees in R9-9B-103.
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D. If the applicant’s name on any documents submitted to the Department according to subsection (B) or (C) does not match the appli-
cant’s current name, the applicant shall submit to the Department, as part of an application, documentation, such as a marriage certif-
icate, divorce decree, or court order, linking the names.

E. The Department shall approve or deny an individual’s application for a license, specific to a method of cremation, according to R9-
9B-102.

R9-9B-205. Continuing Education Hours Required
A. Unless a funeral director or embalmer obtains a waiver under R9-9B-206, the Except as provided in subsection (D) or (E), a funeral 

director, or an embalmer, or an embalmer’s assistant who was licensed on or before March 31, 2023 shall complete 12 at least six
credit hours or more of continuing education every calendar year as follows:
1. At least three two credit hours in mortuary sciences;,
2. At least three two credit hours in ethical considerations in business practices and state and federal laws;, and
3. At least three other two credit hours intended to enhance professional development or competence.

B. Unless an embalmer’s assistant obtains a waiver under R9-9B-206, the embalmer’s assistant shall complete six credit hours or more 
of continuing education every calendar year as follows:
1. At least three credit hours in mortuary sciences, and
2. At least three credit hours covering compliance with state and federal laws.

C. A licensee who has been licensed for less than 12 months during a calendar year shall complete one credit hour of continuing educa-
tion for each month of licensure.

D. A registrant who has been registered for less than 12 months during a calendar year shall complete one credit hour of continuing edu-
cation for every two months of registration.

B. A funeral director, an embalmer, or an embalmer’s assistant shall:
1. Obtain from the provider of the continuing education a certificate of completion containing:

a. The name of the provider and, if different, the name of the instructor;
b. The title describing the content of the continuing education;
c. The date of the continuing education;
d. The number of credit hours; and
e. The web address of the provider; and

2. Maintain documentation of completed continuing education for at least three years after the date of the continuing education.
C. A funeral director, an embalmer, or an embalmer’s assistant may request a waiver of the continuing education requirements in subsec-

tion (A):
1. If the funeral director, embalmer, or embalmer’s assistant was prevented from completing continuing education:

a. Because the funeral director, embalmer, or embalmer’s assistant is serving in the U.S. Armed Forces in time of war;
b. Because of the funeral director’s, embalmer’s, or embalmer’s assistant’s absence from the United States; or
c. Due to extreme hardship, a disability, or a mental or physical illness; and

2. By submitting a written waiver request, at least 30 calendar days before the due date specified according to R9-9B-104(E), of the 
annual licensing fee, including:
a. The name, address, telephone number, and license number of the funeral director, embalmer, or embalmer’s assistant;
b. An explanation of why the funeral director, embalmer, or embalmer’s assistant was unable to meet the Department’s con-

tinuing education requirements, including one of the reasons in subsection (C)(1); and
c. Any documents that support the explanation.

D. The Department shall:
1. Waive the continuing education requirements in subsection (A) for a funeral director, an embalmer, or an embalmer’s assistant 

if:
a. The funeral director or embalmer is on inactive status, according to R9-9B-206(C);
b. The embalmer’s assistant has not practiced during the previous 12 months; or
c. The funeral director, embalmer, or embalmer’s assistant is serving in the U.S. Armed Forces in time of war; and

2. Send written notice of approval of the request for waiver to the funeral director, embalmer, or embalmer’s assistant within seven 
calendar days after receipt of the request in subsection (C).

E. The Department:
1. May waive the continuing education requirements in subsection (A) for a funeral director, an embalmer, or an embalmer’s assis-

tant requesting a waiver according to subsection (C)(1)(b) or (c) if the documentation submitted according to subsection 
(C)(2)(c) supports the waiver request; and

2. Shall send written notice of approval or denial of the request for waiver to the funeral director, embalmer, or embalmer’s assis-
tant within seven calendar days after receipt of the request in subsection (C).

F. To enable the Department to verify the completion of continuing education, a funeral director, an embalmer, or an embalmer’s assis-
tant shall submit to the Department the documentation required to be maintained in subsection (B)(2) within 30 calendar days after 
the date of the Department’s request for the documentation.

R9-9B-206. Waiver of Continuing Education Changes Affecting a License
A. The Department shall waive the continuing education requirements in R9-9B-205 for a funeral director or an embalmer whose license 

or registration has been placed on inactive status or who was serving in the United States Armed Forces in time of war.
B. The Department may waive the continuing education requirements in R9-9B-205 upon request and for good cause, which includes:

1. For an embalmer’s assistant, that the embalmer’s assistant:
a. Was serving in the United States Armed Forces in time of war, or 
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b. Has not practiced as an embalmer’s assistant during the year in which continuing education is required;
2. That the funeral director, embalmer, or embalmer’s assistant was prevented from completing continuing education due to 

extreme hardship, a disability, or a mental or physical illness; or
3. That the funeral director, embalmer, or embalmer’s assistant was prevented from completing continuing education because of 

absence from the United States.
C. A funeral director, embalmer, or embalmer’s assistant who is unable to complete the continuing education required in R9-9B-205 

may submit, before a renewal application is due or with a renewal application, a written request to the Department for a waiver from 
the continuing education required in R9-9B-205 that contains:
1. The name, address, and telephone number of the licensee or registrant,
2. An explanation of why the licensee was unable to meet the Department’s continuing education requirements that includes one of 

the reasons in subsection (A) or (B);
3. Any documents that support the explanation; and
4. The signature of the licensee or registrant.

D. The Department shall send written notice of approval or denial of the request for waiver within seven days of receipt of the request.
A. A licensee shall notify the Department in writing, as applicable:

1. Within 30 calendar days after the effective date of a change in the licensee’s residential address, mailing address, or email 
address, including the new residential address, mailing address, or email address;

2. Within 30 calendar days after the effective date of a change in an embalmer’s assistant’s employer or cremationist’s employer, 
including the name and address of the new employer and the employer listed in the Department’s records;

3. Within 14 calendar days after the effective date of a change in a funeral director’s or an embalmer’s employer, including the 
name and address of the new employer and the employer listed in the Department’s records; or

4. Within seven calendar days after the effective date of a change in a responsible funeral director’s employer, including the name 
and address of the new employer and the employer listed in the Department’s records.

B. Within 30 calendar days after the effective date of a change in a licensee’s name, the licensee shall notify the Department and submit 
an application for a revised/duplicate license, including:
1. The following information, in a Department-provided format:

a. The licensee’s name, as recorded by the Department, and the licensee’s license number;
b. The licensee’s new name; and
c. The licensee’s signature and date of signature;

2. A copy of the legal document establishing the licensee’s new name; and
3. The fee required in R9-9B-103(D)(2)(a) for a revised/duplicate license that reflects the licensee’s name change.

C. A funeral director, an embalmer, or a cremationist may submit an application to the Department for inactivation of a license under 
A.R.S. § 32-1334(A), including:
1. The name and license number of the funeral director, embalmer, or cremationist; and
2. The fee required in R9-9B-103(D)(2)(b) to inactivate a license.

D. A funeral director, an embalmer, or a cremationist may submit an application to the Department for reactivation of an inactive license 
under A.R.S. § 32-1334(C), including:
1. The name and license number of the funeral director, embalmer, or cremationist;
2. For a funeral director or an embalmer, an attestation that the funeral director or embalmer has completed the continuing educa-

tion requirements in R9-9B-205(A);
3. For the Department’s criminal history check authorized in A.R.S. § 32-1334(C), the funeral director’s, embalmer’s, or crema-

tionist’s fingerprints on a fingerprint card that includes:
a. The funeral director’s, embalmer’s, or cremationist’s first name; middle initial, if applicable; and last name;
b. The funeral director’s, embalmer’s, or cremationist’s signature;
c. If different from the funeral director, embalmer, or cremationist, the signature of the individual physically rolling the 

funeral director’s, embalmer’s, or cremationist’s fingerprints;
d. The funeral director’s, embalmer’s, or cremationist’s address;
e. If applicable, the funeral director’s, embalmer’s, or cremationist’s surname before marriage and any names previously used 

by the funeral director, embalmer, or cremationist;
f. The funeral director’s, embalmer’s, or cremationist’s date of birth; 
g. The funeral director’s, embalmer’s, or cremationist’s Social Security number;
h. The funeral director’s, embalmer’s, or cremationist’s citizenship status;
i. The funeral director’s, embalmer’s, or cremationist’s gender;
j. The funeral director’s, embalmer’s, or cremationist’s race;
k. The funeral director’s, embalmer’s, or cremationist’s height;
l. The funeral director’s, embalmer’s, or cremationist’s weight;
m. The funeral director’s, embalmer’s, or cremationist’s hair color;
n. The funeral director’s, embalmer’s, or cremationist’s eye color; and
o. The funeral director’s, embalmer’s, or cremationist’s place of birth; and

4. The fees required in R9-9B-103(D)(1) and (2)(c) to reactivate an inactive license.
E. The Department shall approve or deny a licensee’s application according to R9-9B-102.

R9-9B-207. Continuing Education Determinations Enforcement Action



Arizona Administrative Register
NOTICES OF FINAL RULEMAKING

Published by the Arizona Secretary of State | Volume 32, Issue 22, May 29, 2026 Page 1203

A. To obtain a determination that continuing education satisfies the requirements of A.R.S. § 32-1338 and R9-9B-205, a licensee or reg-
istrant shall submit a written request to the Department before submission of a renewal application.

B. A request under subsection (A) shall contain:
1. A brief summary of the continuing education;
2. The date and place where the continuing education was provided;
3. The number of credit hours of the continuing education;
4. The name of the individual providing the continuing education, if available; and
5. The name of the organization providing the continuing education, if applicable.

C. In making the continuing education determination, the Department shall consider whether the continuing education:
1. Is designed to provide current developments, skills, and procedures related to funeral practices;
2. Is developed and provided by an individual with knowledge and experience in the subject area; and
3. Contributes directly to the professional competence of the licensee or registrant.

A. Under A.R.S. § 32-1366, the Department may, as applicable:
1. Deny, revoke, or suspend a license according to A.R.S. §§ 32-1366 and 32-1367;
2. Request an injunction according to A.R.S. § 32-1369(A)(2);
3. Issue a letter of censure or reprimand according to A.R.S. § 32-1367(C)(1);
4. Impose probationary terms according to A.R.S. § 32-1367(C)(2); or
5. Assess a civil money penalty according to A.R.S. § 32-1367(C)(3).

B. As specified in A.R.S. § 32-1366(B), the Department may take disciplinary action in subsection (A) against a responsible funeral 
director, including a multiple funeral director, for a violation of A.R.S. Title 32, Chapter 12, or this Subchapter by an employee of a 
licensed funeral establishment that the responsible funeral director manages.

C. The Department may take disciplinary action in subsection (A) against a responsible cremationist for a violation of A.R.S. Title 32, 
Chapter 12, or this Subchapter by an employee of a licensed crematory that the responsible cremationist manages.

D. In determining which disciplinary action specified in subsection (A) is appropriate, the Department shall consider:
1. The type of violation,
2. The severity of the violation,
3. The number of violations,
4. Patterns of noncompliance,
5. The potential for and occurrences of actual harm,
6. The threat to health and safety,
7. The number of persons affected by the violation,
8. The length of time that the violation has been occurring, and
9. Any mitigating or aggravating circumstances.

E. A licensee may appeal a disciplinary action taken by the Department according to A.R.S. Title 41, Chapter 6, Article 10.

R9-9B-208. Documentation of Continuing Education Repealed
A licensee or registrant shall submit a written document of completed continuing education with a renewal application that includes:

1. The name of the licensee or registrant;
2. The title of each continuing education;
3. A brief summary of the content of each continuing education;
4. The date of completion of each continuing education;
5. The number of credit hours of each continuing education; and
6. A statement, signed and dated by the licensee or registrant, verifying that the information in the document is true and correct.

R9-9B-209. Reinstatement Repealed
A. An applicant requesting reinstatement under A.R.S. § 32-1334 shall submit to the Department:

1. An application form that contains the applicant’s:
a. Name,
b. Social security number,
c. Residence and practice addresses,
d. Telephone number, and
e. Signature, and

2. The renewal and reinstatement fees required by the Department under A.R.S. § 32-1309.
B. In addition to the requirements in subsection (A), an applicant requesting reinstatement of a prearranged funeral sales endorsement 

shall submit to the Department the information required in A.R.S. § 32-1391.12(C).
C. The Department shall send written notice of approval or denial of reinstatement within seven days of receiving the fees and applica-

tion for reinstatement.
ARTICLE 3. FUNERAL ESTABLISHMENT LICENSING

R9-9B-301. Application for a Funeral Establishment License or Interim Funeral Establishment Permit
A. An applicant for a funeral establishment license shall submit an application packet to the Department that contains the fee required by 

the Department, information required in A.R.S. § 32-1383, and an application form that contains:
1. The funeral establishment’s current and previous name, if any;
2. The address of the physical location and telephone number of the funeral establishment;
3. The responsible funeral director’s name and license number;
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4. The name of the funeral establishment’s current and previous owner;
5. Whether the funeral establishment is a proprietorship, a corporation, a partnership, a limited liability company, or a subsidiary of 

a corporation, a partnership, or a limited liability company;
6. If the previous owner was a corporation, the name of the corporation;
7. The name and address of each person owning 10 percent or more of the establishment or corporation common stock;
8. If a corporation, partnership, or limited liability company:

a. The state and date of incorporation or formation;
b. The name and address of the Arizona statutory agent or agent appointed to receive process; and
c. The name, address, and title of each officer, director, general partner, or member;

9. Whether the applicant has ever been convicted of or entered into a plea of no contest to a class 1 or 2 felony, including the infor-
mation in subsections (A)(10)(a) through (A)(10)(f);

10. Whether the applicant, within five years from the date of the application, has been convicted of or entered into a plea of no con-
test to a felony or to a misdemeanor that is reasonably related to the applicant’s proposed area of licensure including the:
a. Charged felony or misdemeanor;
b. Date of conviction;
c. Court having jurisdiction over the felony or misdemeanor;
d. Probation officer’s name, address, and telephone number, if applicable;
e. A copy of the notice of expungement, if applicable; and
f. A copy of the notice of restoration of civil rights, if applicable;

11. Whether the applicant, within five years from the date of the application, has committed any act involving dishonesty, fraud, 
misrepresentation, breach of fiduciary duty, gross negligence, or incompetence reasonably related to the applicant’s proposed 
area of licensure;

12. Whether the applicant is currently incarcerated or on community supervision after a period of imprisonment in a local, state, or 
federal penal institution or on criminal probation;

13. Whether the applicant, within five years from the date of the application, has had an application for a license, registration, certif-
icate, or endorsement denied or rejected by any state funeral licensing authority including the:
a. Reason for the denial or rejection,
b. Date of the denial or rejection, and
c. Name and address of the agency that denied or rejected the application;

14. Whether the applicant has, within five years from the date of the application, had a license, registration, certificate, or endorse-
ment suspended or revoked by any state funeral licensing authority including the:
a. Reason for the suspension or revocation,
b. Date of the suspension or revocation, and
c. Name and address of the state licensing authority that suspended or revoked the license;

15. Whether the applicant has ever surrendered a license, registration, certificate, or endorsement to the Department or any state 
funeral licensing authority;

16. A statement, signed by the responsible funeral director and notarized, affirming licensure in Arizona and confirming responsibil-
ity for the funeral establishment’s compliance with Arizona state laws and rules; and

17. The applicant’s signature.
B. An applicant for an interim funeral establishment permit shall submit an application packet to the Department that contains the infor-

mation required in A.R.S. § 32-1388 and an application form that contains:
1. The funeral establishment’s current and previous name, if any;
2. The address of the physical location and telephone number of the funeral establishment;
3. The name of the funeral establishment’s current and previous owner;
4. The responsible funeral director’s name and license number;
5. Whether the funeral establishment is a proprietorship, a corporation, a partnership, a limited liability company, or a subsidiary of 

a corporation, a partnership, or a limited liability company;
6. If the previous owner was a corporation, the name of the corporation;
7. The name and address of each person owning 10 percent or more of the establishment or corporation common stock;
8. If a corporation, partnership, or limited liability company:

a. The state and date of incorporation or formation;
b. The name and address of the Arizona statutory agent or agent appointed to receive process; and
c. The name, address, and title of each officer, director, general partner, or member;

9. The name of the previous licensed owner;
10. A statement, signed by the responsible funeral director and notarized, affirming licensure in Arizona and confirming responsibil-

ity for the funeral establishment’s compliance with Arizona state laws and rules; and
11. The applicant’s signature.

A. A person may not advertise or operate for compensation a funeral establishment in this state unless the person is licensed by the 
Department or has an interim permit issued according to this Article.

B. An applicant for a funeral establishment license shall submit to the Department an application that contains:
1. The following, according to A.R.S. § 32-1383, in a Department-provided format:

a. The applicant’s name, mailing address, email address, and telephone number;
b. The name or proposed name of the funeral establishment, including the:

i. Physical address;
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ii. Mailing address, if different from the physical address;
iii. Telephone number;
iv. Email address;
v. Tax ID number; and
vi. If applicable, the applicant’s Arizona Corporation Commission entity file number;

c. Whether the applicant is a business organization and, if so:
i. The type of business organization;
ii. The name and address of the Arizona statutory agent, or agent appointed to receive process;
iii. The name, title, telephone number, email address, and address of the individual the Department may contact about the 

application or operation of the funeral establishment; and
iv. The name and address of each person owning 10 percent or more of the business organization;

d. Whether the applicant is requesting the issuance of an interim permit and, if so:
i. The name of the previous licensee of the funeral establishment;
ii. The license number previously issued for the funeral establishment;
iii. The name of the funeral establishment listed on the license in subsection (B)(1)(d)(ii), if different from the name in 

subsection (B)(1)(b); and
iv. The date of the change of ownership of the funeral establishment;

e. Whether the applicant or any individual listed according to subsection (B)(1)(c)(iv) has, in any jurisdiction:
i. Had a funeral establishment license or certificate denied, suspended, or revoked, or had disciplinary action taken 

against the funeral establishment license or certificate; or
ii. Voluntarily surrendered a funeral establishment license or certificate in lieu of disciplinary action;

f. Whether the applicant or any individual listed according to subsection (B)(1)(c)(iv) has ever been convicted of or entered 
into a plea of no contest to a felony or a misdemeanor in this or another state and, if so:
i. The date of the conviction,
ii. The state or jurisdiction of the conviction,
iii. An explanation of the crime of which the applicant was convicted or entered into a plea of no contest to, and
iv. The disposition of the case;

g. The name and license number of the responsible funeral director;
h. Whether the funeral establishment embalms or will embalm on-site and, if not, the name, address, and license number of 

another funeral establishment embalming on behalf of the funeral establishment;
i. Whether the funeral establishment is ready for a licensing inspection by the Department;
j. If the funeral establishment is not ready for a licensing inspection, as specified in subsection (B)(1)(i), the date the facility 

will be ready for a licensing inspection;
k. Whether the funeral establishment complies with local zoning ordinances, building codes, and fire codes;
l. Whether the applicant agrees to allow the Department to submit supplemental requests for information under R9-9B-

102(C)(3);
m. An attestation that the information and documentation submitted as part of the application for a funeral establishment 

license are true and accurate; and
n. The applicant’s signature and date of signing;

2. A floor plan, which is drawn to approximate scale and may be neatly hand-drawn, of each building where the funeral establish-
ment will be located, showing the function of each room;

3. A copy of the business organization’s articles of incorporation, articles of organization, or partnership documents, if applicable, 
and percentage ownership of each listed individual;

4. Documentation for the applicant that complies with A.R.S. § 41-1080;
5. For each individual signing according to subsection (B)(1)(n), the individual’s fingerprints on a fingerprint card for the Depart-

ment’s criminal history check authorized in A.R.S. § 32-1383(B) that includes:
a. The individual’s first name; middle initial, if applicable; and last name;
b. The individual’s signature;
c. If different from the individual, the signature of the individual physically rolling the individual’s fingerprints;
d. The individual’s address;
e. If applicable, the individual’s surname before marriage and any names previously used by the individual;
f. The individual’s date of birth; 
g. The individual’s Social Security number;
h. The individual’s citizenship status;
i. The individual’s gender;
j. The individual’s race;
k. The individual’s height;
l. The individual’s weight;
m. The individual’s hair color;
n. The individual’s eye color;
o. The individual’s place of birth; and
p. The date the individual’s fingerprints were rolled;

6. An attestation, in a Department-provided format, by the responsible funeral director including:
a. The name and license number of the responsible funeral director;
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b. The name and physical address of the funeral establishment;
c. The start date as responsible funeral director;
d. Whether the contact email address for the funeral establishment is changing and, if so, the new contact email address for the 

funeral establishment;
e. A statement that the responsible funeral director:

i. Is licensed under Article 2 of this Subchapter;
ii. Is familiar with the requirements in A.R.S. Title 32, Chapter 12, and the rules in this Subchapter;
iii. Accepts responsibility for the operation of and services provided by the funeral establishment; and
iv. Will ensure that the funeral establishment will be equipped and operated according to the requirements in A.R.S. Title 

32, Chapter 12, and the rules in this Subchapter; and
f. The responsible funeral director’s signature and date of signing;

7. If requesting an interim permit, documentation confirming the date of the change of ownership of the funeral establishment, 
including the signatures and dates of signing for both parties to the change of ownership;

8. If not planning to embalm on-site, a copy of the contract required in R9-9B-304(I)(1);
9. If applicable, documentation that shows that the applicant is in good standing with the Arizona Corporation Commission; and
10. The applicable fees in R9-9B-103(A) and (D)(1).

C. Upon receipt of the application in subsection (B), the Department shall conduct an inspection of the funeral establishment.
D. The Department shall issue or deny a license or interim permit, as applicable, to an applicant as specified in R9-9B-102.
E. At least seven calendar days before the expiration of an interim permit, a funeral establishment with an interim permit may request an 

extension of the interim permit, according to A.R.S. § 32-1388, by submitting to the Department an application that contains:
1. The funeral establishment’s name, mailing address, email address, and telephone number;
2. The number associated with the interim permit;
3. A justification for why the extension of the interim permit is needed; and
4. The applicant’s signature and date of signing.

F. Upon receipt of an application for an extension of an interim permit according to subsection (E), the Department shall issue or deny 
an extension of the interim permit to a funeral establishment as specified in R9-9B-102.

R9-9B-302. Application for a Prearranged Funeral Sales Endorsement
An owner and the owner’s responsible funeral director applying for a prearranged funeral sales endorsement for a funeral establishment 
shall submit an application packet to the Department that contains the fee required by the Department, information required in A.R.S. § 
32-1391.12, and an application form that contains:

1. The funeral establishment’s name, mailing address, and telephone number;
2. The funeral establishment’s designated funeral director’s, manager’s, corporate officers’, owner’s, trustee’s, or any controlling 

person’s:
a. Current name and any prior name or alias;
b. Current address, telephone number, and social security number;
c. Date and place of birth; and
d. Former addresses, including dates of residence, for seven years immediately preceding the date of the application;

3. The total amount of trust funds, including accrued interest, for 12 months immediately preceding the application date;
4. The total number of currently existing prearranged funeral agreements entered into before January 1, 1985;
5. The total number of prearranged funeral agreements sold by the funeral establishment for the calendar year immediately preced-

ing the date of the application;
6. Whether the designated funeral director, a manager, a corporate officer, a trustee, or an owner, within seven years preceding the 

date of application, in any state or federal jurisdiction, has:
a. Been convicted of or entered into a plea of no contest to a felony or to a misdemeanor involving dishonesty, fraud, decep-

tion, misrepresentation, embezzlement, or breach of fiduciary duty; or
b. Been issued a judgment or consent order for consumer fraud, securities violation, or civil racketeering;

7. The name, address, alias, and telephone number of each individual named in subsection (6) and the following:
a. The charged felony or misdemeanor;
b. Date of conviction or judgment;
c. Court having jurisdiction over the felony or misdemeanor;
d. Probation officer’s name, address, and telephone number, if applicable; and
e. A copy of the notice of expungement, if applicable; and
f. A copy of the notice of restoration of civil rights, if applicable; and

8. A notarized statement signed by the owner and designated funeral director verifying the information on the application is true 
and correct.

A. As specified in A.R.S. § 32-1391.11, a funeral establishment may only offer or sell prearranged funeral agreements funded by trust if 
the Department has issued a prearranged funeral sales endorsement to the funeral establishment’s license.

B. An applicant for a prearranged funeral sales endorsement for a funeral establishment shall submit to the Department an application 
that contains:
1. The following in a Department-provided format:

a. The funeral establishment’s name, license number, physical address, mailing address if different, email address, and tele-
phone number;

b. The name, mailing address, email address, and telephone number of the applicant;
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c. Whether the applicant is a business organization and, if so:
i. The type of business organization,
ii. The name, title, telephone number, email address, and address of the individual the Department may contact about the 

application or operation of the funeral establishment; and
iii. The name and address of each person owning 10 percent or more of the business organization;

d. The name and license number of the responsible funeral director;
e. According to A.R.S. § 32-1391.12, the name and address of the funeral director designated by the funeral establishment to 

offer or sell prearranged funerals;
f. If applicable, the names and addresses of all other individuals employed by or contracted with the funeral establishment to 

offer prearranged funerals;
g. If the application for a prearranged funeral sales endorsement is the result of a change of ownership of the funeral establish-

ment:
i. The total amount of trust funds, including accrued interest, for the 12 months immediately preceding the application 

date;
ii. The total number of currently existing prearranged funeral agreements funded by trust entered into before January 1, 

1985;
iii. The total number of currently existing prearranged funeral agreements funded by trust entered into between January 1, 

1985 and the previous calendar year; and
iv. The total number of prearranged funeral agreements funded by trust sold by the funeral establishment under the previ-

ous ownership for the calendar year immediately preceding the date of the application;
h. Whether any of the individuals specified according to subsection (B)(1)(c)(ii) or (iii), (d), or (e) has been convicted of any 

of the crimes or has been the subject of any of the court actions described in A.R.S. § 10-202(D)(1)(a), (b), or (c), and, if so, 
the following about the individual:
i. The name and address of the individual,
ii. Any prior names or aliases used by the individual,
iii. All prior addresses for the individual for the seven-year period immediately preceding the application,
iv. The date and location of the individual’s birth,
v. The charged crime,
vi. The date of conviction,
vii. The court having jurisdiction, and
viii. The disposition of the case;

i. An attestation that the information and documentation submitted as part of the application for a prearranged funeral sales 
endorsement for the funeral establishment are true and accurate; and

j. The signature and date of signing of the applicant and responsible funeral director;
2. If the application for a prearranged funeral sales endorsement is the result of a change of ownership of the funeral establishment:

a. A copy of the notification sent to the holders of existing prearranged funeral agreements funded by trust regarding the 
change of ownership, according to R9-9B-304(K)(1), and, if the trust account is being transferred to another financial insti-
tution, including the name and location of the financial institution and the new trust account number; and

b. A copy of the annual trust report required by A.R.S. § 32-1391.16;
3. Documentation of the issuance of a corporate surety bond, required in A.R.S. § 32-1391.12(A)(4), in an amount specified 

according to R9-9B-307(B)(1);
4. The information and documentation, required by A.R.S. § 32-1391.12(A)(5), about the individual listed according to subsection 

(B)(1)(e); and
5. The fee in R9-9B-103(A)(6).

C. The Department shall issue or deny a prearranged funeral sales endorsement to an applicant as specified in R9-9B-102.

R9-9B-303. Reserved Changes Affecting a License
A. The Department considers a change of ownership of a funeral establishment to have occurred when there is a change in the:

1. Type or structure of a controlling entity’s business organization, such as:
a. In the case of ownership by a sole proprietor, 10 percent or more interest or a beneficial interest is sold or transferred; or
b. In the case of ownership by a partnership or a private corporation, 10 percent or more of the stock, interest, or beneficial 

interest is sold or transferred; or
2. The management and control of the funeral establishment significantly changes, such that there is a change in who pays the 

operating expenses or who receives the operating revenue.
B. As required by A.R.S. § 32-1388, a licensee shall:

1. Notify the Department in writing within 30 calendar days after the effective date of a change of ownership of a funeral establish-
ment, including the following information, in a Department-provided format:
a. The name and license number of the funeral establishment;
b. The name, mailing address, email address, and telephone number of the licensee;
c. The name, email address, and telephone number of an individual who may be contacted by the Department about the 

change of ownership;
d. The date of the change of ownership;
e. The name of the new owner of the funeral establishment;
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f. An attestation that the records required in R9-9B-304(J) have been provided to the responsible funeral director for the new 
owner; and

g. The licensee’s signature and date of signing;
2. If the funeral establishment has a prearranged funeral sales endorsement, submit to the Department a copy of the notification 

sent to the holders of existing prearranged funeral agreements funded by trust regarding the change of ownership of the funeral 
establishment, according to R9-9B-304(K)(1); and

3. Surrender the funeral establishment license to the Department.
C. At least 30 calendar days before a change in the legal name of a funeral establishment that does not affect the structure or ownership 

of the business organization, a licensee shall submit to the Department an application, including:
1. The following information in a Department-provided format:

a. The current name and license number of the funeral establishment;
b. The proposed new name of the funeral establishment;
c. Whether the funeral establishment has a prearranged funeral sales endorsement;
d. The name, email address, and telephone number of an individual who may be contacted by the Department;
e. An attestation that the change in the legal name of the funeral establishment does not affect the structure or ownership of 

the business organization;
f. An attestation that the information and documentation submitted as part of the application are true and accurate; and
g. The licensee’s signature and the date of signing;

2. A copy of the documents required in R9-9B-306(C) and a sample copy of the Statement of Goods and Services in R9-9B-
306(E)(1) without any identifying information about a potential purchaser, reflecting the new name of the funeral establishment;

3. An updated attestation from the responsible funeral director, as specified in R9-301(B)(6), including the new name of the funeral 
establishment;

4. If the funeral establishment has a prearranged funeral sales endorsement:
a. Documentation of the issuance of a corporate surety bond, required in A.R.S. § 32-1391.12(A)(4), in the new name of the 

funeral establishment, in an amount specified according to R9-9B-307(B)(1); and
b. A copy of the notification sent to the holders of existing prearranged funeral agreements funded by trust regarding the name 

change of the funeral establishment, according to R9-9B-304(K)(2); and
5. The fee in R9-9B-103(A)(8).

D. At least 30 calendar days before a change in the legal name of a licensee, which does not affect the structure or ownership of the busi-
ness organization if the licensee is a business organization, a licensee shall:
1. Notify the Department in writing, including the following information, in a Department-provided format:

a. The name and license number of the funeral establishment;
b. The current name of the licensee;
c. The proposed new name of the licensee;
d. The name, email address, and telephone number of an individual who may be contacted by the Department;
e. An attestation that the change in the legal name of the licensee does not affect the structure or ownership of the business 

organization;
f. An attestation that the information and documentation submitted as part of the notification are true and accurate; and
g. The licensee’s signature and date of signing; and

2. Either:
a. If the licensee is an individual, documentation of the individual’s legal name change; or
b. If the licensee is a business organization, documentation of the name change, from the Arizona Corporation Commission or 

other governmental entity, as applicable, registering the new name, that indicates no change in structure or ownership of the 
business organization.

E. At least 30 calendar days before an anticipated change of location of a funeral establishment, without a change of ownership, a 
licensee shall submit to the Department an application, including:
1. The following information in a Department-provided format:

a. The name and license number of the funeral establishment;
b. The name, mailing address, email address, and telephone number of the licensee;
c. The current physical address of the funeral establishment;
d. The new physical address of the funeral establishment;
e. The estimated date that the funeral establishment plans to suspend operations at the current address in anticipation of the 

change of address;
f. The estimated date that the funeral establishment plans to be ready to begin operations at the new address;
g. The date the funeral establishment will be ready for a licensing inspection;
h. Whether the funeral establishment complies with local zoning ordinances, building codes, and fire codes for the new loca-

tion;
i. Whether the licensee agrees to allow the Department to submit supplemental requests for information under R9-9B-

102(C)(3);
j. An attestation that the change in the location of the funeral establishment does not affect the structure or ownership of the 

business organization;
k. An attestation that the information and documentation submitted as part of the application for a change of location for the 

funeral establishment are true and accurate; and
l. The licensee’s signature and date of signing;
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2. A plan for ensuring the condition, dignity, and security of human remains and cremated remains in the possession of the funeral 
establishment during the change of location;

3. An updated attestation from the responsible funeral director, as specified in R9-301(B)(6), including the new location of the 
funeral establishment;

4. A floor plan, which is drawn to approximate scale and may be neatly hand-drawn, of each building at the new location of the 
funeral establishment, showing the function of each room;

5. If the funeral establishment has a prearranged funeral sales endorsement:
a. Documentation of the issuance of a corporate surety bond, required in A.R.S. § 32-1391.12(A)(4), at the new location of 

the funeral establishment, in an amount specified according to R9-9B-307(B)(1); and
b. A copy of the notification sent to the holders of existing prearranged funeral agreements funded by trust regarding the 

change of location of the funeral establishment, according to R9-9B-304(K)(3); and
6. The fee in R9-9B-103(A)(7).

F. A licensee shall notify the Department in writing at least 30 calendar days before the anticipated start of a proposed modification, 
which includes a substantial improvement, enlargement, reduction, alteration, or other substantial change in the funeral establishment 
or another structure on the premises at the funeral establishment, including:
1. The following information in a Department-provided format:

a. The name and license number of the funeral establishment;
b. A description of the proposed modification;
c. Whether the modification will comply with local zoning ordinances, building codes, and fire codes;
d. The estimated date of completion of the modification;
e. The date the funeral establishment will be ready for a licensing inspection;
f. The name, email address, and telephone number of an individual who may be contacted by the Department;
g. An attestation that the information and documentation submitted as part of the application for a modification of the funeral 

establishment are true and accurate; and
h. The licensee’s signature and date of signing;

2. A plan for ensuring the condition, dignity, and security of human remains and cremated remains in the possession of the funeral 
establishment during the modification; and

3. A floor plan, which is drawn to approximate scale and may be neatly hand-drawn, of each building in which a modification of 
the funeral establishment will be made:
a. Showing the function of each room, and
b. Indicating the changes to be made.

G. Within seven calendar days after a change in a responsible funeral director, the new responsible funeral director shall submit to the 
Department an attestation, in a Department-provided format, including:
1. The name and license number of the funeral establishment;
2. The name and license number of the former responsible funeral director;
3. The name and license number of the new responsible funeral director;
4. The date of the change in responsible funeral director;
5. Whether the contact email address for the funeral establishment is changing and, if so, the new contact email address for the 

funeral establishment;
6. A statement that the new responsible funeral director:

a. Is licensed under Article 2 of this Subchapter;
b. Is familiar with the requirements in A.R.S. Title 32, Chapter 12, and the rules in this Subchapter;
c. Accepts responsibility for the operation of and services provided by the funeral establishment; and
d. Will ensure that the funeral establishment will be equipped and operated according to the requirements in A.R.S. Title 32, 

Chapter 12, and the rules in this Subchapter; and
7. The new responsible funeral director’s signature and date of signing.

H. A licensee shall notify the Department in writing, including in the notification the name and license number of the funeral establish-
ment, no later than 30 calendar days after a change in any of the following:
1. The email address or mailing address of the funeral establishment, including the new email address or mailing address;
2. The email address or telephone number of the licensee, including the new email address or telephone number; or
3. An individual employed by or contracted with the funeral establishment to offer prearranged funerals, including the name and 

address of the individual.
I. If a licensee intends to close a funeral establishment, without a change of ownership or change of location, the licensee shall:

1. Notify the Department in writing at least 30 calendar days before the anticipated date the funeral establishment will close, 
including the following information, in a Department-provided format:
a. The name and license number of the funeral establishment;
b. The name of the licensee;
c. The estimated date that the funeral establishment plans to close;
d. The name, email address, and telephone number of an individual who may be contacted by the Department;
e. The name, email address, and telephone number of the person that will have custody of records required to be maintained 

by the funeral establishment according to R9-9B-304(J);
f. A statement that, as of the date specified according to subsection (I)(1)(c), the funeral establishment will have no human 

remains or cremated remains on the premises;
g. An attestation that the information and documentation submitted as part of the notification are true and accurate; and
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h. The licensee’s signature and date of signing; and
2. Within seven calendar days after the date specified according to subsection (I)(1)(c):

a. Submit to the Department an attestation that the records required to be maintained by the funeral establishment according to 
R9-9B-304(J) have been transferred into the custody of the person named according to subsection (I)(1)(e) and the date of 
the transfer;

b. If the funeral establishment has a prearranged funeral sales endorsement, submit to the Department:
i. A copy of the notification sent to the holders of existing prearranged funeral agreements funded by trust regarding the 

closing of the funeral establishment, according to R9-9B-304(K)(5); and
ii. An attestation that any trust funds have been disbursed to the holders of existing prearranged funeral agreements 

funded by trust; and
c. Surrender the funeral establishment license to the Department.

J. If the Department receives the notification of a change of ownership in subsection (B) or closure of the funeral establishment in sub-
section (I), the Department shall void the licensee’s license to operate a funeral establishment as of the date specified by the licensee 
in subsection (B)(1)(d) or (I)(1)(c), as applicable.

K. If the Department receives an application for a change in the name of a funeral establishment in subsection (C) or notification in sub-
section (D) of a change in the legal name of a licensee, the Department shall:
1. Determine whether the change affects the structure or ownership of a business organization;
2. If the change in the name of a funeral establishment or licensee does not affect the structure or ownership of a business organiza-

tion:
a. For a change in the name of a funeral establishment, issue to the licensee an amended license showing the new legal name 

of the funeral establishment, keeping the current license expiration date; or
b. For a change in the legal name of a licensee, notify the licensee that records have been updated; and

3. If the change in the name of the funeral establishment or licensee affects the structure or ownership of a business organization, 
notify the licensee that:
a. The funeral establishment is required to comply with subsection (B);
b. The new owner may apply for a new funeral establishment license according to R9-9B-301; and
c. According to R9-9B-301(A), funeral industry services cannot be provided until a new license or interim permit is issued.

L. If the Department receives an application for a change in the location of a funeral establishment in subsection (E), the Department 
shall:
1. Conduct an inspection of the premises; and
2. If the funeral establishment is compliant with A.R.S. Title 32, Chapter 12, and this Subchapter, issue to the licensee an amended 

license for the funeral establishment that incorporates the new address and retains the expiration date of the existing license.
M. If the Department receives an application in subsection (F) of a proposed modification, the Department:

1. May conduct an inspection of the premises; and
2. Shall notify the licensee that the funeral establishment is:

a. Compliant with A.R.S. Title 32, Chapter 12, and this Subchapter; or
b. Not compliant with A.R.S. Title 32, Chapter 12, and this Subchapter, and:

i. Request a plan of correction for instances of noncompliance, and
ii. State whether the funeral establishment may continue operations before corrections are completed.

R9-9B-304. General Funeral Services Requirements Administration
A. Any funeral director, embalmer, funeral establishment or other person licensed by the Department shall comply with the following 

general funeral service requirements:
1. Licensees shall deal with funeral services consumers in an honest and truthful manner, and shall be responsive and sensitive to 

particular requirements or needs concerning funeral arrangements. Licensees shall not engage in any conduct that causes or 
results in disrespect for the deceased person, disruption of the funeral services or any injury to the decedent’s family, contrary to 
the prevailing standards and practices of the profession in this state.

2. Licensees shall perform their respective responsibilities concerning the care, handling, transportation and disposition of human 
remains and concerning all transactions with funeral services consumers in a careful and competent manner in accordance with 
the prevailing standards and practices of the profession in this state.

3. Licensees shall comply with all laws and regulations pertaining to their activities in the care, handling, transportation and dispo-
sition of human remains including, without limitation, the provisions of the Funeral Directors Act (A.R.S. § 32-1301 et seq.), the 
Prearranged Funeral Plan Act (A.R.S. § 44-1721 et seq.), and these rules. Licensees shall comply with all health laws and regu-
lations that pertain to the embalming and preparation of human remains. The following health laws and rules should be reviewed 
and followed to the extent applicable:

Subject Law or Rule

Vital statistics A.R.S. § 36-301 et seq. and 9 A.A.C. 19, Article 3

Health menaces A.R.S. § 36-601 et seq.

Disposition of bodies A.R.S. § 36-803 et seq.
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4. Licensees should also make reasonable efforts to cooperate with the customs of all religions and creeds according to the desires 
of the decedent or his family.

5. Licensees shall not make statements nor engage in activities that foreseeably could result in needless infliction of emotional dis-
tress on members of the decedent’s family or result in exposing the remains to unnecessary indignity, including without limita-
tion:
a. Making statements to members of the family designed to offend their sensibilities during grief, including unsolicited com-

ments concerning graphic details of the embalming, or of the condition, decomposition or decay of the remains, except 
those statements that are necessary under the circumstances to adequately inform the family concerning the advisability of 
viewing the remains or having an open-casket funeral ceremony are not prohibited by this subsection;

b. Permitting the remains to be exposed or displayed to members of the family or the public in a manner not consistent with 
public health; or

c. Permitting the remains to be exposed or displayed to members of the family or the public in a manner designed to offend 
their sensibilities during grief, including exposing or displaying the remains:
i. During the embalming or preparation process;
ii. Without clothing or suitable covering of the trunk and limbs of the remains;
iii. For any promotional or commercial purpose; or
iv. For photographs, videotape, or other reproductive process without clothing or suitable covering or during the embalm-

ing or preparation process. This subsection does not apply where public officials in the discharge of their duties view 
or examine the remains.

6. Licensees shall not disclose or divulge any privacy, secrecy, confidence or secret of the domestic or private life of any deceased 
or the family thereof or of any home or circle learned as a result of professional employment, unless such disclosure is required 
by law, or is necessary to conduct the legitimate business of the funeral establishment in accordance with law. Licensees shall 
not discuss facts concerning the cause of death, expenditures for the funeral, the source of funds, or other matters of a personal 
nature except with the members of the family or their authorized representatives. Such information may be released to the 
Department during an investigation or inspection if a release or other permission is obtained or received from a family member 
or if pursuant to a subpoena or other court or administrative directive.

7. Licensees shall not pay or cause to be paid to any person, including without limitation a nurse, attendant, doctor, ambulance per-
sonnel, hospital personnel, health care facility personnel, clergy, or law enforcement officers, money or other valuable consider-
ation to secure business from or through such person.

B. Failure to substantially comply with the provisions of this Section shall be deemed to be evidence of gross negligence, repeated or 
continuing negligence, or other professional incompetence.

A. A licensee of a funeral establishment shall designate, in writing, a responsible funeral director for the funeral establishment who:
1. Is licensed under Article 2 of this Subchapter;
2. Is responsible for the day-to-day operations of the funeral establishment, including:

a. Supervision of the services provided, and
b. Ensuring compliance with the funeral establishment’s policies and procedures;

3. Manages staffing and oversees personnel decisions; and
4. Ensures that the funeral establishment complies with the requirements in A.R.S. Title 32, Chapter 12, and the rules in this Sub-

chapter.
B. A licensee shall ensure that policies and procedures are developed, documented, and implemented, consistent with the requirements 

in A.R.S. Title 32, Chapter 12, and the rules in this Subchapter, that cover:
1. Employees and other personnel, including:

a. Job descriptions, duties, and qualifications, including required skills and knowledge for funeral directors, embalmers, and, 
if applicable, individuals offering or selling prearranged funeral agreements;

b. Orientation, training, and in-service education for employees; and
c. Supervision;

2. Persons providing contracted services to ensure that:
a. Persons providing contracted services have the required skills and knowledge, and
b. Contracted services are provided according to the requirements in this Subchapter;

3. The posting of professional licenses, issued under Article 2 of this Subchapter, for all applicable individuals employed by or 
contracted with the funeral establishment to provide funeral services at the location, consistent with A.R.S. § 32-1387;

4. If applicable, compliance with requirements in A.R.S. § 32-1361(E) and subsection (E) related to individuals on the pathway to 
funeral director or embalmer licensure;

5. Compliance with requirements in A.R.S. § 32-1365(A)(8), (9), and (10);
6. Compliance with applicable requirements in R9-9B-306(E)(5) and (I) to ensure workplace health and safety;
7. Compliance with applicable requirements related to vital records for death records in A.R.S. Title 36, Chapter 3, Article 3, and 9 

A.A.C. 19, Article 3;
8. Compliance with applicable requirements related to the disposition of human remains in A.R.S Title 36, Chapter 7;
9. Compliance with applicable requirements related to communicable diseases in A.R.S. § 36-621 and A.A.C. R9-6-102;
10. Who can access areas of the funeral establishment in which human remains are prepared or kept, according to R9-9B-306(H);

Communicable diseases A.R.S. § 36-621 and A.A.C. R9-6-102
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11. Cleaning and sanitation of the funeral establishment, in compliance with R9-9B-309 and applicable requirements related to 
health menaces in A.R.S. § 36-601 et seq.;

12. Storage and disposal of biohazardous medical waste, as defined in A.A.C. R18-13-1401, according to requirements of the Ari-
zona Department of Environmental Quality and local environmental health agencies;

13. Maintenance of equipment used in the preparation of human remains or repackaging of cremated remains;
14. If the funeral establishment has a refrigerated holding area for human remains:

a. Monitoring of the functioning and temperature of the refrigerated holding area to ensure the condition, dignity, and security 
of human remains in the refrigerated holding area; and

b. The transfer of human remains kept in the refrigerated holding area if the functioning or temperature of the refrigerated area 
endangers the condition, dignity, or security of human remains in the refrigerated holding area;

15. Advertising about the funeral goods and services offered by the funeral establishment to ensure the advertising:
a. Is clear and accurate; and
b. Complies with the requirements in A.R.S. Title 32, Chapter 12;

16. The display of funeral merchandise or services regularly offered for sale and stocked by the funeral establishment, as specified 
in R9-9B-306(F)(2);

17. How information about funeral goods and services, offered by the funeral establishment, and their prices is provided to persons 
contacting the funeral establishment, as specified in R9-9B-306(B) and (C); and

18. If the funeral establishment offers prearranged funeral agreements, compliance with A.R.S. Title 32, Chapter 12, Article 5, and 
R9-9B-307 and R9-9B-308.

C. A licensee shall ensure that policies and procedures are developed, documented, and implemented, consistent with the requirements 
in A.R.S. Title 32, Chapter 12, and the rules in this Subchapter, that ensure that:
1. At all times while human remains or cremated remains are in the custody of a funeral establishment:

a. The identity of the human remains or cremated remains are accurately and timely recorded and tracked, and
b. The condition of the human remains is monitored and concerns are documented;

2. The condition, dignity, and security of human remains in the custody of the funeral establishment are maintained;
3. A deceased individual’s family is treated honestly and with respect, including considerations for religious or cultural beliefs;
4. No photographs or recordings of the deceased individual or the deceased individual’s family are made, except, if applicable, as 

part of the funeral establishment’s electronic video security monitoring system, without the express permission of the individual 
authorized according to A.R.S. § 36-831 to provide funeral and disposition arrangements;

5. Information about the deceased individual, the deceased individual’s family, or financial matters obtained during the course of 
providing services to the deceased individual’s family is maintained in a confidential manner;

6. The following are provided to the individual authorized according to A.R.S. § 36-831 to provide funeral and disposition arrange-
ments:
a. Disclosures specified in 16 CFR 453, incorporated by reference in R9-9B-306(A); and
b. Documents required according to R9-9B-306(C) and (E);

7. Instructions are provided to the purchaser of funeral goods and services about:
a. A contract for the provision of funeral goods and services being cancelled only if services have not yet been provided to the 

deceased individual specified in the contract; and
b. How to cancel a contract for the provision of funeral goods and services, including:

i. Who may request cancellation of the contract;
ii. What amount of the monies that have been paid will be refunded and what amount will be retained by the funeral 

establishment; and
iii. For a prearranged funeral agreement funded by trust, how the identity of the individual requesting the cancellation will 

be verified;
8. Embalming is conducted according to R9-9B-306(I); and
9. If applicable, transportation agreements meet the requirements in A.R.S. §§ 32-1301 and 32-1378.

D. A licensee shall ensure that:
1. Policies and procedures are reviewed at least once every three years and updated as needed;
2. Policies and procedures are available to employees and, as applicable, contracted individuals; and
3. Documentation required by this Article is provided to the Department:

a. If requested by the Department during an inspection, within two hours after a Department request and before the end of the 
inspection; and

b. If requested by email, written correspondence, or telephone, by midnight of the next calendar day, unless a longer period is 
specified by the Department.

E. A licensee shall ensure that documentation that an employee is on the pathway to licensure as a funeral director or embalmer is sub-
mitted to the Department, in a Department-provided format:
1. Within seven calendar days after, as applicable:

a. An employee begins on the pathway to licensure as a funeral director or embalmer;
b. An individual who is on the pathway to licensure as a funeral director or embalmer begins employment at the funeral estab-

lishment; or
c. The supervising licensed funeral director or embalmer, as applicable, changes; and

2. Includes the following information:
a. The name and license number of the funeral establishment;
b. The name of the employee or individual who is on the pathway to licensure as a funeral director or embalmer;
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c. For an employee beginning on the pathway to licensure as a funeral director or embalmer:
i. The date the employee began on the pathway to licensure, and
ii. Whether the employee began on the pathway to licensure according to R9-9B-305(B)(1)(a) or (b);

d. For an individual who is on the pathway to licensure as a funeral director or embalmer beginning employment at the funeral 
establishment:
i. The starting date of employment,
ii. The date the individual began on the pathway to licensure, and
iii. Whether the individual began on the pathway to licensure according to R9-9B-305(B)(1)(a) or (b);

e. The name and license number of the supervising licensed funeral director or embalmer at the funeral establishment; and
f. The signature and date of signing of the supervising licensed funeral director or embalmer and, if different, the responsible 

funeral director.
F. A licensee shall ensure that the professional licenses, issued under Article 2 of this Subchapter, for all applicable individuals 

employed by or contracted with the funeral establishment to provide funeral services are:
1. Current and valid, and
2. Posted in a conspicuous location that may be viewed by an individual entering the funeral establishment.

G. A licensee shall ensure that one of the following, as applicable, is posted in a conspicuous location that may be viewed by an individ-
ual entering the funeral establishment:
1. The current and valid license issued to the funeral establishment under this Article, or
2. A valid interim permit issued under R9-9B-301.

H. A licensee shall ensure that transport of human remains or cremated remains, by or on behalf of the funeral establishment, is in com-
pliance with the applicable requirements of this Subchapter.

I. A licensee shall ensure that:
1. If embalming of deceased individuals is not done on-site at the funeral establishment, a contract is established and maintained 

with another funeral establishment licensed under this Article for embalming, including:
a. The name, physical address, and license number of the funeral establishment;
b. The name, physical address, and license number of the funeral establishment at which embalming would take place;
c. The name and license number of the responsible funeral director at each of the funeral establishments;
d. The name and license number of each embalmer employed by the funeral establishment at which embalming would take 

place;
e. A description of the activities to be performed by each of the funeral establishments, including responsibilities for transport 

and storage as well as embalming; and
f. The signature and date of signing of each of the licensees and responsible funeral directors;

2. If the funeral establishment does not have a refrigerated area for human remains on-site, a contract for the refrigerated storage of 
human remains is established and maintained with:
a. Another funeral establishment licensed under this Article, including:

i. The name, physical address, and license number of both funeral establishments;
ii. The name and license number of the responsible funeral director at each of the funeral establishments;
iii. A description of the activities to be performed by each of the funeral establishments, including responsibilities for 

transport and storage; and
iv. The signature and date of signing of each of the licensees and responsible funeral directors; or

b. A crematory licensed under Article 4 of this Subchapter, including:
i. The name, physical address, and license number of the funeral establishment;
ii. The name and license number of the responsible funeral director at the funeral establishment;
iii. The name, physical address, and license number of the crematory;
iv. The name and license number of the responsible cremationist at the crematory;
v. A description of the activities to be performed by the funeral establishment and the activities to be performed by the 

crematory, including responsibilities for transport and storage; and
vi. The signature and date of signing of each of the licensees and the responsible funeral director and responsible crema-

tionist; and
3. For any other activities or services offered by the funeral establishment and performed by a contracted person, a contract is 

established and maintained that complies with requirements in subsection (B)(2).
J. A licensee shall ensure that:

1. Copies of general price lists in R9-9B-306(C)(1), alternative price lists in R9-9B-306(C)(2) if applicable, casket price lists in R9-
9B-306(C)(3), and outer burial container price lists if applicable in R9-9B-306(C)(4) are maintained, according to A.R.S. § 32-
1385, for at least three years after the date the documents are no longer used;

2. Copies of any other documents related to the arrangement or direction of funeral or embalming services, including signed State-
ments of Funeral Goods and Services and authorizations for embalming or cremation according to R9-9B-306, are maintained, 
according to A.R.S. § 32-1385, for at least three years after the date that the documents were prepared by or on behalf of the 
funeral establishment;

3. Documentation required according to A.R.S. Title 36, Chapter 3, Article 3, and:
a. A.A.C. R9-19-301 related to human release forms is maintained for at least five years after the date of the document,
b. A.A.C. R9-19-303 for a death record is maintained according to A.A.C. R9-19-303(E),
c. A.A.C. R9-19-308 related to disposition transit permits is maintained for at least five years after the date of the document,
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d. A.A.C. R9-19-311 related to disposition transit permits is maintained for at least five years after the date of the document, 
and

e. A.A.C. R9-19-312(A) for a disinterment-reinternment permit is maintained according to A.A.C. R9-19-312(B); and
4. If the funeral establishment has a prearranged funeral sales endorsement, for each prearranged funeral agreement funded by 

trust, a copy of each of the following is maintained for at least three years after the date of the prearranged funeral agreement 
funded by trust has been fulfilled or cancelled:
a. The prearranged funeral agreement;
b. Each request to a financial institution directing the financial institution to transfer the trust account to another financial 

institution, consistent with A.R.S. 32-1391.05(D);
c. Each notice required in subsection (J)(4) of the transfer of the trust account to another financial institution, together with a 

record of the names and last known addresses of the holders and the dates on which the notice was provided;
d. Each statement of accrued taxes and direction from the funeral establishment, according to A.R.S. § 32-1391.06(C) and R9-

9B-307(F), for payment from the trust account;
e. Each certificate from the funeral establishment, according to A.R.S. § 32-1391.06(B) and R9-9B-307(G), concerning enti-

tlement to service fees paid from the trust account;
f. If applicable, the certificate of performance from the funeral establishment, according to A.R.S. § 32-1391.08(A) and R9-

9B-307(H), stating that the funeral establishment provided the requested funeral goods and services;
g. If applicable, a cancellation or termination request from a holder according to A.R.S. § 32-1391.07 and R9-9B-307(I);
h. Detailed financial institution statements and accounting records concerning the trust account; and
i. Any other documentation relating to the prearranged funeral agreement or trust account.

K. A licensee of a funeral establishment with a prearranged funeral sales endorsement shall ensure that a notification of the following is 
sent to each holder of an existing prearranged funeral agreement funded by trust:
1. For a change of ownership of the funeral establishment, notification within 30 calendar days after the change of ownership, 

including:
a. The name of the new owner and, if different, the new name of the funeral establishment;
b. The date of the change of ownership;
c. Information about the status of the trust funds and, if the trust account is being transferred to another financial institution, 

the name and location of the financial institution and the new trust account number; and
d. A statement that additional information is available upon request, including how the request may be made;

2. For a change in the legal name of the funeral establishment without a change of ownership, notification within seven calendar 
days after the name change, including the new name of the funeral establishment;

3. For a change in the location of the funeral establishment without a change of ownership, notification within seven calendar days 
after the change of location, including the new location of the funeral establishment;

4. For a change in the location, type of account, or account number of the trust funds associated with a prearranged funeral agree-
ment, notification within seven calendar days before the change, including:
a. The name and address of the financial institution in which the trust funds are to be deposited, and
b. The new trust account number; and

5. If the funeral establishment closes, without a change of ownership or change of location, notification within seven calendar days 
after the closure, including:
a. The date of closure;
b. Information about the status of the trust funds; and
c. A statement that additional information is available upon request, including how the request may be made.

R9-9B-305. Deceptive Practices Prohibited Personnel
A. In selling or offering to sell funeral goods or funeral services to funeral services consumers, it is a deceptive act or practice for a 

funeral establishment, funeral director, embalmer, or agents or employees of a funeral establishment:
1. To advertise for or solicit business through the use of deceptive, misleading, or inaccurate statements or other information;
2. To display or represent funeral merchandise or services in a deceptive or misleading manner. Failure to display to or show 

funeral services consumers inexpensive caskets and containers regularly offered for sale and stocked by the funeral establish-
ment is deemed to be a misleading display practice. Display of inexpensive caskets or containers, or photos or facsimiles thereof, 
under less favorable conditions or circumstances, including poor lighting, merchandise damage or defacement, or conditions 
inhibiting the consumer’s free choice of merchandise is also deemed to be a misleading display practice;

3. To embalm a deceased human body unless:
a. State or local law or regulation requires embalming in the particular circumstances regardless of any funeral choice the 

family might make;
b. Prior approval for embalming (expressly so described) has been obtained from a family member or other authorized person; 

or
c. The funeral establishment is unable to contact a family member or other authorized person after exercising due diligence, 

has no reason to believe the family does not want embalming performed, and obtains subsequent approval for embalming 
already performed (expressly so described). In seeking approval, the funeral establishment shall disclose that a fee will be 
charged if the family selects a funeral that requires embalming, such as a funeral with viewing, and that no fee will be 
charged if the family selects a service that does not require embalming, such as direct cremation or immediate burial;

4. To fail to promptly release upon request, deceased human remains to a family member, representative of the family, or other per-
son authorized by the family to take possession of the remains;
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5. To make any false, misleading, or unsubstantiated statements or claims, or in any manner imply that natural decomposition or 
decay of human remains can be prevented by embalming, or certain caskets, vaults, or other burial containers, or to otherwise 
make any false, misleading, or unsubstantiated statements or claims of watertightness or airtightness of caskets, vaults, or other 
burial containers;

6. To reuse a casket or container previously purchased by or delivered to another decedent’s family and intended for or used in con-
nection with the burial, cremation, or other final disposition of the previous decedent. This provision does not apply to the rental 
of caskets, containers, casket shells, or other devices used in connection with the funeral services if the funeral services con-
sumer is informed of the rental arrangement;

7. To bill or otherwise charge a purchaser for merchandise or services not actually provided by or arranged through the funeral 
establishment;

8. To represent that the price charged for a cash advance item is the same as the cost to the funeral establishment for the item when 
such is not the case, or to fail to disclose to purchasers that the price being charged for a cash advance item is not the same as the 
cost to the funeral establishment for the item when such is the case;

9. To make disparaging statements concerning the quality, utility, suitability or durability of inexpensive caskets or containers with-
out basis in fact;

10. To make false or misleading statements concerning or otherwise engage in deceptive, misleading or fraudulent practices in con-
nection with the advertising, solicitation, or sale of prearranged funeral plans;

11. To make any misrepresentations or omissions of material fact concerning funeral services, prices, or the merchandise and ser-
vices included in a stated price;

12. To represent or insinuate that a direct cremation, immediate burial, inexpensive funeral arrangements, or inexpensive casket, 
container, or unfinished wood box would be disrespectful or inconsiderate to the decedent or family members, or friends, neigh-
bors, or associates of the decedent or family; or

13. To disrupt the funeral arrangement process or funeral service, intimidate, harass, or coerce a family member, with the intent to 
prevent such family member from exercising existing contractual or legal rights.

B. Failure to substantially comply with the provisions of this Section shall be deemed to be evidence of gross negligence, repeated or 
continuous negligence, or other professional incompetence.

A. A licensee shall ensure that:
1. The qualifications, skill, and knowledge required for each type of employee is based on the activities and services the employee 

may provide, as established in the employee’s job description;
2. An employee’s qualifications, skills, and knowledge are verified and documented:

a. Before the employee provides activities or services on behalf of the funeral establishment, and
b. According to policies and procedures;

3. An employee is provided with orientation, training, and in-service education:
a. According to policies and procedures,
b. Specific to the type of funeral services being provided and the employee’s duties, and
c. Conducted by the responsible funeral director or another individual with the applicable qualifications, skill, and knowledge;

4. A personnel record is established for each employee providing activities or services on behalf of the funeral establishment, 
including:
a. The employee’s name, date of birth, home address, and contact telephone number;
b. The employee’s starting date of employment and, if applicable, the ending date; and
c. Documentation applicable to an employee’s duties, as required by policies and procedures, including:

i. The employee’s education and experience;
ii. A copy of the employee’s current and valid professional license, if applicable; and
iii. The topics covered during orientation, training, and in-service education, with the dates provided and the names of the 

individual providing the orientation, training, or in-service education;
5. A personnel record is:

a. Maintained throughout an employee’s period of employment,
b. Maintained for at least three years after the last date of employment, and
c. Provided to the Department when requested; and

6. The contract for persons providing funeral-related activities or services regulated under this Subchapter in or for the funeral 
establishment under a contract:
a. Contains documentation of the person’s knowledge, skills, and abilities;
b. Includes a copy of the person’s current and valid professional license, if applicable;
c. Is maintained throughout the contract period and for at least three years after the last date the person’s provided funeral-

related activities or services in or for the funeral establishment under the contract; and
d. Is provided to the Department when requested.

B. A licensee shall ensure that, for an employee on the pathway to licensure as a funeral director or an embalmer, according to A.R.S. § 
32-1361, the employee’s personnel record contains:
1. In addition to the starting date of employment, the date the employee began on the pathway to licensure, as calculated by the 

date the employee began assisting in, as applicable, arranging and directing funerals or embalming deceased individuals after 
either:
a. Being enrolled in an accredited or provisionally accredited school of mortuary science; or
b. Having graduated from an accredited or provisionally accredited school of mortuary science and passed the state laws and 

rules examination and the national board examination, as required by A.R.S. § 32-1322;
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2. Documentation that the employee satisfies the requirements in subsection (B)(1)(a) or (b), as applicable; and
3. Documentation of the employee’s assistance in, as applicable, arranging and directing funerals or embalming deceased individu-

als, including:
a. The name of the deceased individual;
b. The date the employee, as applicable, arranged and directed the deceased individual’s funeral or embalmed the deceased 

individual;
c. For an employee on the pathway to licensure as a funeral director, information on whether the employee conducted a burial, 

immediate burial, or direct cremation; and
d. The signature and license number of the supervising licensed funeral director or embalmer, as applicable.

R9-9B-306. Misrepresentation of Legal or Cemetery Requirements Operations
A. In selling or offering to sell funeral goods or funeral services to funeral services consumers, it is a deceptive act or practice for a 

funeral establishment, funeral director, embalmer, or agents or employees of a funeral establishment to:
1. Represent that state or local law requires that a deceased person be embalmed when such is not the case, or fail to disclose that 

embalming is not required by law except where burial or cremation will not occur within 24 hours or where the body is not 
refrigerated immediately after death;

2. Represent that state or local law requires a casket for direct cremation, or represent that a casket (other than an unfinished wood 
box) is required for direct cremations;

3. Represent that state or local laws or regulations, or particular cemeteries require burial vaults, grave boxes, or grave liners when 
such is not the case, or fail to disclose to persons arranging funerals that state law does not require the purchase of an outside 
receptacle; or

4. Represent that federal, state, or local laws, or particular cemeteries or crematories require the purchase of any funeral goods or 
funeral services when such is not the case.

B. Failure to substantially comply with the provisions of this Section shall be deemed to be evidence of gross negligence, repeated or 
continuous negligence, or other professional incompetence.

A. A licensee shall ensure that the funeral establishment operates in compliance with requirements in 16 CFR 453, Federal Trade Com-
mission Funeral Industry Practices (1994), which is incorporated by reference, is available at https://www.ftc.gov/sites/default/files/
16cfr453.pdf, is on file with the Department, and includes no future editions or amendments.

B. If an individual contacts a funeral establishment by telephone and asks about terms, conditions, or prices of funeral goods or funeral 
services offered, a responsible funeral director shall ensure that:
1. The requested information is provided to the individual during the telephone call according to, as applicable, the current general 

price list as specified in subsection (C)(1), casket price list as specified in subsection (C)(3), and outer burial container price list 
as specified in subsection (C)(4);

2. If the requested information is contained on the funeral establishment’s website, the individual is provided with the web address; 
or

3. Within seven calendar days after the individual’s request, a general price list, as specified in subsection (C)(1), showing all the 
goods and services that may be provided, is sent to the individual by mail or to an email address provided by the individual.

C. If an individual asks in-person about terms, conditions, or prices of the funeral goods and services offered, a responsible funeral 
director shall ensure that the individual is:
1. Given a general price list of all the funeral goods and services that may be provided by or on behalf of the funeral establishment, 

with the respective prices adjacent to the listing, that includes:
a. The title “General Price List”;
b. The name, address, and telephone number of the funeral establishment;
c. The effective date of the price list;
d. The right of selection, including:

i. A statement of an individual’s right to select only the goods and services desired; and
ii. The following disclosure immediately above the listing of funeral goods and services in subsections (C)(1)(e) through 

(t): “The funeral goods and services shown below are those we can provide to our customers. You may choose only the 
items you desire. However, any funeral arrangements you select will include a charge for our basic services and over-
head. If legal or other requirements mean you must buy any items you did not specifically ask for, we will explain the 
reason in writing on the statement we provide describing the funeral goods and services you selected.”;

e. A description about and the price of basic services of a funeral director and staff and, except as specified in subsection (D), 
if the fee cannot be declined, either of the following disclosures:
i. “This fee for our basic services will be added to the total cost of the funeral arrangements you select. (This fee is 

already included in our charges for direct cremations, immediate burials, and forwarding or receiving remains.)”; or
ii. “Please note that a fee of [specify dollar amount] for the use of our basic services is included in the price of our cas-

kets. This same fee shall be added to the total cost of your funeral arrangements if you provide the casket. Our services 
include [specify].” placed immediately above the information required in subsection (C)(1)(d)(ii);

f. The price for the forwarding of human remains to another funeral establishment, including a description of the services 
included in the price;

g. The price for receiving human remains from another funeral establishment, including a description of the services included 
in the price;

h. For direct cremations:
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i. A description and the price range for each method of direct cremation arranged through the funeral establishment if the 
purchaser provides the casket or other container;

ii. A description and the price range for each method of direct cremation arranged through the funeral establishment with 
an alternative container; and

iii. The following disclosure placed directly next to the price range for a direct cremation: “If you want to arrange a direct 
cremation, you can use an alternative container. Alternative containers encase the body and can be made of materials 
like fiberboard or composition materials (with or without an outside covering). The containers we provide are [specify 
containers].”;

i. The price range for an immediate burial, including a description of the services included in each price, specifying:
i. The price for an immediate burial for which the purchaser provides the casket; and
ii. Separate prices for each immediate burial offered including a casket or an alternative container, other than a casket;

j. If provided by or on behalf of the funeral establishment, the price for the transfer of human remains to the funeral establish-
ment, including a description of the services included in the price;

k. For embalming, if provided by or on behalf of the funeral establishment:
i. The price for embalming, including a description of the services included in the price; and
ii. The following disclosure placed directly next to the price for embalming: “Embalming is not required by law. 

Embalming may be necessary, however, if you select certain funeral arrangements, such as a funeral with viewing. If 
you do not want embalming, you usually have the right to choose an arrangement that does not require you to pay for 
it, such as direct cremation or immediate burial.”;

l. If provided by or on behalf of the funeral establishment, the price for other preparation of the body, including a description 
of the services included in the price;

m. If provided by or on behalf of the funeral establishment, the price for the use of the facilities and staff for viewing, including 
a description of the services included in the price;

n. If provided by or on behalf of the funeral establishment, the price for the use of the facilities and staff for a memorial ser-
vice, including a description of the services included in the price;

o. If provided by or on behalf of the funeral establishment, the price for the use of the facilities and staff for a funeral cere-
mony, including a description of the services included in the price;

p. If provided by or on behalf of the funeral establishment, the price for the use of equipment and staff for a graveside service, 
including a description of the services included in the price;

q. If provided by or on behalf of the funeral establishment, the price for the use of a hearse, including a description of the ser-
vices included in the price;

r. If provided by or on behalf of the funeral establishment, the price for the use of a limousine, including a description of the 
services included in the price;

s. For caskets or alternative containers, if provided by or on behalf of the funeral establishment, either:
i. A description about and the price of individual caskets or alternative containers, or
ii. The range of prices for caskets or alternative containers that appear on the casket price list in subsection (C)(3) and the 

following disclosure placed directly next to the range of casket prices: “A complete price list will be provided at the 
funeral establishment.”;

t. For outer burial containers, if provided by or on behalf of the funeral establishment, either:
i. A description about and the price of individual outer burial container prices and the following disclosure placed 

directly next to the prices: “State or local law does not require that you buy a container to surround the casket in the 
grave. However, many cemeteries require that you have such a container so that the grave will not sink in. Either a 
grave liner or a burial vault will satisfy these requirements.”; or

ii. The range of outer burial container prices that appear on the outer burial container price list in subsection (C)(4) and 
the following disclosure placed directly next to the range of prices: “A complete price list will be provided at the 
funeral establishment.”

u. The prices for any other funeral goods and services offered, including a description of the funeral goods and services 
included in the price; and

v. If provided by or on behalf of the funeral establishment, a list of any funeral packages offered by the funeral establishment, 
describing what funeral goods and services are included in each funeral package, and the price of the funeral package;

2. If the funeral establishment offers alternative price lists for specific groups of individuals, given an alternative price list that 
includes:
a. The title “Price List for [Specify the specific group of individuals]”; and
b. The information required in subsections (C)(1)(b) through (u) with the respective prices charged to specific groups of indi-

viduals;
3. If the price of individual caskets is not listed on the general price list specified in subsection (C)(1), provided, upon request, with 

a casket price list that includes:
a. The name of the funeral establishment;
b. The title “Casket Price List”;
c. The effective date of the casket price list;
d. Information about each casket available through the funeral establishment that does not require special ordering, including 

at least the following information:
i. Manufacturer and model number or popular name;
ii. Specific construction and type;
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iii. Interior fabric;
iv. Special features, if any; and
v. Casket retail price; and

e. Information about and prices of alternative containers, other than caskets, that may be used for direct cremation; and
4. If the funeral establishment sells outer burial containers and the price of individual outer burial containers is not listed on the 

general price list specified in subsection (C)(1), provided, upon request, with an outer burial container price list that includes:
a. The name of the funeral establishment;
b. The title “Outer Burial Container Price List”;
c. The effective date of the outer burial container price list;
d. The following disclosure placed immediately above the list in subsection (C)(4)(e): “State or local law does not require that 

you buy a container to surround the casket in the grave. However, many cemeteries require that you have such a container 
so that the grave will not sink in. Either a grave liner or a burial vault will satisfy these requirements.”; and

e. A description and price of each outer burial container available through the funeral establishment that does not require spe-
cial ordering.

D. If the fee for basic services described in subsection (C)(1)(e) cannot be declined, a responsible funeral director may include in the 
required disclosure in subsection (C)(1)(e)(i) or (ii), as applicable, the phrase “and overhead” after the word “services.”

E. A responsible funeral director shall ensure that:
1. A Statement of Funeral Goods and Services Selected or contract document includes:

a. The name, address, and telephone number of the funeral establishment;
b. The title “Statement of Funeral Goods and Services Selected”;
c. An itemized list of funeral goods and services that a purchaser has chosen, which may include:

i. Categories of funeral goods and services on the general price list in subsection (C)(1), alternative price list in subsec-
tion (C)(2), casket price list in subsection (C)(3), or outer burial container price list in subsection (C)(4), as applicable; 
and

ii. Any cash advance items, such as pallbearers, transport, clergy, flowers, motorcycle escorts, hair dressers, barbers, 
nurses, obituary notices, or death certificates, together with a place to specify the number of each selected item, which 
are paid for by a funeral establishment on behalf of a purchaser and charged to the purchaser at the same amount as 
originally purchased;

d. Adjacent to a listing for embalming services, the following disclosures:
i. “If you selected a funeral that may require embalming, such as a funeral with viewing, you may have to pay for 

embalming. You do not have to pay for embalming you did not approve if you selected arrangements such as direct 
cremation or immediate burial. If we charged for embalming, we will explain why below.”; and

ii. “Embalming may not be appropriate and may not be offered if you select a method of cremation other than cremation 
through combustion.”;

e. The following disclosure about a purchaser being able to select only those funeral goods and services that the purchaser 
wants: “Charges are only for those items that you selected or that are required. If we are required by law or by a cemetery or 
crematory to use any items, we will explain the reasons in writing below.”;

f. A location to specify the total amount of the funeral goods and services selected by the purchaser;
g. Information about the method and timing of payment and any terms and conditions related to the payment;
h. The name and address of the location where a deceased individual would be held until final disposition if:

i. The funeral establishment does not have a refrigerated holding area for human remains,
ii. The funeral establishment does not provide embalming on site, or
iii. The decease individual is to be cremated through combustion, alkaline hydrolysis, or natural organic reduction at a 

separate facility;
i. A location for a purchaser to sign and date the Statement of Funeral Goods and Services Selected;
j. A location for a funeral director to certify the Statement of Funeral Goods and Services Selected, according to A.R.S. § 32-

1373(E); and
k. A statement containing the name, address and telephone number of any entity owning ten percent or more of the funeral 

establishment;
2. During a discussion with a potential purchaser about the funeral arrangements of a deceased individual:

a. The potential purchaser has a copy of the general price list in subsection (C)(1) or alternative price list in subsection (C)(2), 
as applicable;

b. If the potential purchaser is considering a casket or outer burial container and the funeral establishment has a separate cas-
ket price list in subsection (C)(3) or outer burial container price list in subsection (C)(4), the potential purchaser has a copy 
of the applicable price list;

c. If the potential purchaser is considering cremation, the potential purchaser is informed of the methods of cremation offered 
through the funeral establishment and any limitations in the:
i. Method of cremation based on the funeral goods and services that the potential purchaser has selected and the charac-

teristics of the deceased individual that could influence the choice of the method of cremation; and
ii. Choice of embalming, caskets or alternative containers, and other funeral goods and services required by the method 

of cremation;
d. A Statement of Funeral Goods and Services Selected in subsection (E)(1) is prepared for the potential purchaser, accurately 

indicating an itemized list of the funeral goods and services that the potential purchaser has selected during the discussion 
of funeral arrangements;
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e. Any questions asked by the potential purchaser are answered fully and accurately;
f. The amount to be paid by the potential purchaser for each selected item listed on the Statement of Funeral Goods and Ser-

vices Selected in subsection (E)(2)(d) is included, together with the total cost; and
g. The Statement of Funeral Goods and Services Selected in subsection (E)(2)(d) is given to the potential purchaser at the ear-

liest opportunity;
3. If the cost of any cash advance item specified according to subsection (E)(1)(c)(ii) is unknown at the time the Statement of 

Funeral Goods and Services Selected in subsection (E)(2)(d) is prepared for the potential purchaser, a written description of the 
actual charges is provided to a purchaser within 14 calendar days after the information becomes available;

4. Once the Statement of Funeral Goods and Services Selected in subsection (E)(2)(d) is signed and dated by a purchaser, a funeral 
director licensed under Article 2 of this Subchapter certifies the Statement of Funeral Goods and Services Selected, according to 
A.R.S. § 32-1373(E), with the funeral director’s license number, signature, and date of signing, before conducting final services 
or within seven calendar days after the purchaser signs the statement, whichever is earlier; and

5. When discussing funeral arrangements with an individual authorized according to A.R.S. § 36-831 to provide funeral and dispo-
sition arrangements for a deceased individual:
a. The funeral establishment complies with requirements in A.A.C. R9-19-303(A)(1);
b. If the funeral establishment learns that the deceased individual:

i. Has any implanted devices, prosthetics, bridgework, or other implants, the individual authorized according to A.R.S. § 
36-831 to provide funeral and disposition arrangements provides instructions for the disposition of the implanted 
devices, prosthetics, bridgework, or other implants; and

ii. Had any diagnostic or therapeutic procedure, within the previous two years, involving the infusion or implanting of a 
radioactive material, the funeral establishment contacts the part of the Department responsible for regulating sources 
of radiation to receive assistance and guidance;

c. If the funeral services selected according to subsection (E)(2)(d) require embalming:
i. Any issues or limitations to embalming, arising from the characteristics of the deceased individual or the information 

received according to subsection (E)(5)(b), are discussed with the individual authorized according to A.R.S. § 36-831 
to provide funeral and disposition arrangements;

ii. If necessary, changes are made to the Statement of Funeral Goods and Services Selected in subsection (E)(2)(d) based 
on the discussion in subsection (E)(5)(c)(i); and

iii. If authorization for embalming has not already been obtained according to R9-9B-307(D)(3)(b), written authorization 
for embalming, containing the names of the deceased individual and the funeral establishment, is obtained from the 
individual authorized according to A.R.S. § 36-831 to provide funeral and disposition arrangements;

d. If the authorization for embalming in subsection (E)(5)(c)(iii) is received orally, the oral authorization is documented and 
includes:
i. The name of the individual authorizing the embalming,
ii. The relation of the individual in subsection (E)(5)(d)(i) to the deceased individual,
iii. The date and time that the authorization was given, and
iv. The name of the funeral director or other individual designated by the funeral establishment who obtained the authori-

zation; and
e. If the funeral services selected according to subsection (E)(2)(d) require cremation:

i. Any issues with or limitations to the selected method of cremation, arising from the characteristics of the deceased 
individual or the information received according to subsection (E)(5)(b), are discussed with the individual authorized 
according to A.R.S. § 36-831 to provide funeral and disposition arrangements;

ii. If necessary, changes are made to the Statement of Funeral Goods and Services Selected in subsection (E)(2)(d) based 
on the discussion in subsection (E)(5)(e)(i);

iii. If authorization for cremation has not already been obtained according to R9-9B-307(D)(3)(c), written authorization 
for cremation, containing the names of the deceased individual and the funeral establishment, is obtained from the 
individual authorized according to A.R.S. § 36-831 to provide funeral and disposition arrangements; and

iv. The individual authorized according to A.R.S. § 36-831 to provide funeral and disposition arrangements provides 
instructions for the disposition of the cremated remains and for any remnants after processing of the cremated remains.

F. A responsible funeral director shall ensure that:
1. No monetary or other payment is made to an individual, such as ambulance attendant as defined in A.R.S. § 36-2201, personnel 

member of a health care institution as defined in A.R.S. § 36-401, a member of the clergy, or law enforcement officer, to secure 
business for the funeral establishment;

2. Each casket or other goods offered for sale and stocked by the funeral establishment:
a. Is displayed in a manner to enable a purchaser to make an informed choice;
b. Has either of the following, placed as to enable an individual to read the displayed information:

i. A price card on or near the casket or other goods that states the retail price of the casket or other goods; or
ii. If the casket or other goods are not physically displayed, a photograph or printed picture of the casket of other goods 

that states the retail price of the casket or other goods; and
c. For a casket or outer burial container, the price card in subsection (F)(2)(b)(i) or photograph or printed picture in subsection 

(F)(2)(b)(ii) also contains the information specified in subsection (C)(3)(d);
3. A casket or other container intended for or used in connection with the burial, cremation, or other final disposition of a deceased 

individual is not reused except if:
a. The casket or other container had been rented in connection with funeral services, and
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b. A subsequent purchaser is informed of the rental arrangement;
4. Except as provided in subsection (G), no deceased individual is embalmed unless:

a. Authorization for embalming is obtained according to subsection (E)(5)(c)(iii) or R9-9B-307(D)(3)(b); and
b. If there is suspicion of a crime related to the cause of death of the deceased individual, permission is obtained from the 

applicable medical examiner or other official according to A.R.S. § 32-1365(A)(1);
5. No deceased individual is cremated unless:

a. Authorization for cremation is obtained according to subsection (E)(5)(e)(iii) or R9-9B-307(D)(3)(c), and
b. Permission for the cremation is obtained from the applicable medical examiner according to A.R.S. § 11-599;

6. A deceased individual’s human remains in the custody of the funeral establishment are released to a family member, representa-
tive of the family, or other person authorized by the family to take possession of the human remains upon the written request of 
the individual authorized according to A.R.S. § 36-831 to provide funeral and disposition arrangements; and

7. A purchaser is only charged for the funeral goods and services:
a. Specified on the Statement of Funeral Goods and Services Selected given to the purchaser according to subsection (E)(2)(g) 

and signed by the purchaser, and
b. Provided by or through the funeral establishment.

G. A responsible funeral director shall ensure that a deceased individual in the custody of a funeral establishment is:
1. Refrigerated unless the human remains are:

a. In transit or being prepared for embalming or a funeral service, or
b. Embalmed; and

2. Refrigerated or embalmed if, within 24 hours after death:
a. The funeral establishment is unable to contact an individual authorized according to A.R.S. § 36-831 to provide funeral and 

disposition arrangements, or
b. The deceased individual will not be buried or cremated.

H. A responsible funeral director shall ensure that access to the areas of the funeral establishment where human remains or cremated 
remains are prepared or kept, or where equipment or supplies to prepare or store human remains or cremated remains are stored is 
limited to individuals authorized by the responsible funeral director, according to policies and procedures, unless the individual is 
supervised by an employee of the funeral establishment authorized to access the area.

I. A responsible funeral director shall ensure that:
1. When a deceased individual is to be embalmed:

a. An embalmer licensed under Article 2 of this Subchapter is in the room for the preparation of human remains required in 
R9-9B-309(C)(1)(c) during the embalming process;

b. All individuals engaged in the embalming process wear a clean smock or gown and disposable gloves that meet appropriate 
safety standards for handling embalming chemicals, such as butyl, neoprene, or nitrile gloves;

c. All clothing is removed from the human remains and a visual inspection of the condition of the human remains is con-
ducted;

d. To the extent feasible under the circumstances, the entire human remains, including legs, arms, feet, hands and head, are 
washed with an antiseptic or detergent solution;

e. Embalming is performed by:
i. An embalmer licensed under Article 2 of this Subchapter, or
ii. An employee on the pathway to licensure as an embalmer under the supervision of the licensed embalmer in subsec-

tion (I)(1)(a);
f. Embalming solution is injected into the entire human remains in such dilutions and pressures as warranted by the condition 

of the human remains:
i. If feasible, using the arterial injection technique; and
ii. If the arterial circulation technique is not feasible for any portion of the human remains due to advanced decomposi-

tion or autopsy, trauma, or the developmental status of the human remains, using hypodermic injection or by surface 
embalming in those areas, as appropriate;

g. The abdominal and thoracic cavities of the human remains are injected with a concentrated cavity chemical, after liquids 
and materials have been substantially removed through a trocar, so that the concentrated cavity chemical is thoroughly dis-
tributed in the cavities; and

h. If the deceased individual’s body is to be viewed at a funeral service, cosmetic procedures are employed in accordance with 
the wishes of the family and current industry standards;

2. After a deceased individual is embalmed:
a. The human remains are covered so as to maintain the privacy and dignity of the human remains; and
b. Within 24 hours after the embalming procedure, the licensed embalmer in subsection (I)(1)(a) completes an embalming 

case report that:
i. Includes the date and time of the deceased individual’s death;
ii. Specifies the date and time the embalming procedure began;
iii. Specifies the date and time the embalming procedure ended;
iv. Describes the condition of the human remains before and after embalming and the embalming procedures used; and
v. Is certified by the embalmer, according to A.R.S. § 32-1361(B), with the embalmer's signature and license number and 

date signed; and
3. If a deceased individual is to be cremated, the preparation of the deceased individual’s human remains is consistent with the 

method of cremation.
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J. If the funeral establishment receives information that the human remains of a deceased individual has any implanted devices, pros-
thetics, bridgework, or other implants, based on subsection (E)(5)(b), a responsible funeral director shall ensure that, if appropriate, 
an item identified according to subsection (E)(5)(b)(i) is removed:
1. Except as provided in subsection (J)(2), by an embalmer licensed under Article 2 of this Subchapter; and
2. If the item identified according to subsection (E)(5)(b)(i) contains a radioactive material, according to instructions from the part 

of the Department responsible for regulating sources of radiation and, if applicable, the person that implanted the item.

R9-9B-307. Consumer Disclosures Prearranged Funeral Agreements Funded by Trust
A. The consumer notice required by A.R.S. § 32-1391.08(A) and (C) shall be conspicuously printed on either the first or signature page 

of the prearranged funeral agreement.
B. At the time the purchaser signs the agreement the funeral establishment shall provide a copy of the prearranged funeral agreement for 

retention by the purchaser.
C. At the time of the inquiry or solicitation the funeral establishment shall provide a copy of its current price list for retention by the per-

son who inquires about or is personally solicited regarding a prearranged funeral agreement.
D. Pursuant to A.R.S. § 32-1373, each contract for prearranged funeral services also shall contain one of the following notices, as appro-

priate, conspicuously printed near the top of the first page:
1. THIS FUNERAL CONTRACT IS FUNDED BY INSURANCE.
2. THIS FUNERAL CONTRACT IS FUNDED BY A PREARRANGED FUNERAL TRUST ACCOUNT.

A. A licensee of a funeral establishment:
1. May only offer prearranged funeral agreement funded by trust if the funeral establishment has a prearranged funeral sales 

endorsement to the funeral establishment’s license issued according to this Article, and
2. Shall only include in a prearranged funeral agreement those funeral goods and services regularly sold by the funeral establish-

ment at the time of execution of the prearranged funeral agreement.
B. A licensee of a funeral establishment with a prearranged funeral sales endorsement shall maintain a corporate surety bond, according 

to A.R.S. § 32-1391.12:
1. In the applicable amount, as follows, depending on the number of prearranged funeral agreements the funeral establishment sold 

or expects to sell:
a. Fewer than 100 during the immediately preceding calendar year or current calendar year, $15,000;
b. At least 100 but fewer than 250 prearranged funeral agreements during the immediately preceding calendar year or current 

calendar year, $30,000; or
c. 250 or more prearranged funeral agreements during the immediately preceding calendar year or current calendar year, 

$50,000; and
2. Documented in a Department-provided format and containing at least the following: 

a. The name of the company issuing the surety bond;
b. The state in which the company issuing the surety bond is regulated;
c. The name of the funeral establishment;
d. The amount of the surety bond;
e. The effective date of the surety bond;
f. The conditions upon which the surety bond would be paid, consistent with A.R.S. § 32-1391.12(A)(4);
g. A statement that the surety bond protects from the commission of fraud, misappropriation, misrepresentation, or profes-

sionally negligent practices on the part of the funeral establishment;
h. The signature and date of signing of the designated representative of the company issuing the surety bond; and
i. The signature of each individual representing a person owning 10 percent or more of the funeral establishment.

C. A licensee shall ensure that each prearranged funeral agreement funded by trust:
1. Contains the information required in A.R.S. § 1391.09(A) and (C);
2. Indicates all provisions of the contract, with all details accurately filled in and the prices of selected funeral goods and services 

specified in the contract, before the contract is signed; and
3. Specifies:

a. Whether the prices of selected funeral goods and services specified in the contract may increase before the contract is ful-
filled;

b. Any funeral, burial, cemetery, or crematory expenses that are not covered under the prearranged funeral agreement;
c. Whether a transportation protection agreement has been included in the prearranged funeral agreement;
d. Whether the prearranged funeral is to be paid through insurance or by trust;
e. Conditions under which the contract may be cancelled and the process for cancellation, as specified in R9-9B-304(C)(7) 

and subsection (J);
f. For a trust account that is specific to a single prearranged funeral agreement, whether the individual purchasing the prear-

ranged funeral prefers to:
i. Obtain a copy of the financial institution statements, certificate of deposit, or other similar documentation of the prear-

ranged funeral trust account for the individual’s personal possession; or
ii. Authorize the funeral establishment to maintain the documentation in subsection (C)(3)(f)(i) on behalf of the pur-

chaser; and
g. As applicable, the amount of:

i. The initial service fee, as specified according to A.R.S. § 1391.06(A);
ii. Annual service fees, as specified according to A.R.S. § 1391.06(B); and
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iii. Any fees imposed by the financial institution in which the trust funds are deposited.
D. If an individual inquires about a prearranged funeral, a licensee shall ensure that:

1. The individual is:
a. Given price lists according to R9-9B-306(C) showing all the goods and services that may be provided, and
b. Told whether the prices on the price lists may increase;

2. During a discussion about the purchase of a prearranged funeral, an individual employed by or contracted with the funeral estab-
lishment to offer prearranged funerals funded by trust complies with requirements in R9-9B-306(E)(2)(a) through (f) and (3); 
and

3. If the individual decides to purchase a prearranged funeral:
a. A prearranged funeral agreement is presented to the individual that clearly indicates near the top of the first page whether 

the cost of the prearranged funeral is to be paid through insurance or by trust;
b. If the funeral services selected according to R9-9B-306(E)(2)(d) require embalming, give the individual an opportunity to 

provide authorization for embalming, containing the names of the individual and the funeral establishment;
c. If the funeral services selected according to R9-9B-306(E)(2)(d) require cremation, give the individual an opportunity to 

provide authorization for cremation, containing the names of the individual and the funeral establishment;
d. The individual is provided with a copy of the signed prearranged funeral agreement in subsection (D)(3)(a); and
e. A funeral director complies with R9-9B-306(E)(4).

E. A licensee shall ensure that:
1. All monies paid to a funeral establishment towards funding a prearranged funeral funded by trust are deposited in a trust account 

according to A.R.S. § 32-1391.05;
2. If applicable according to subsection (C)(3)(f), the purchaser of the prearranged funeral agreement funded by trust is provided 

with the documentation about the trust account; and
3. Within 14 calendar days after a request from the purchaser of a prearranged funeral agreement funded by trust, the purchaser of 

the prearranged funeral agreement funded by trust is provided with the most currently available information concerning:
a. The purchaser’s principal payments and the total amount paid to date,
b. The interest accrued on the principal in the trust account,
c. The total service fees charged concerning the purchase of the prearranged funeral, and
d. The outstanding balance on the prearranged funeral agreement funded by trust.

F. As specified in A.R.S. 32-1391.06(C), a licensee may direct a financial institution in which trust funds have been deposited, pursuant 
to a prearranged funeral agreement funded by trust, to release funds from a trust account related to the payment of taxes on income 
earned on the funds deposited in the trust account:
1. For a trust account that is not specific to a single prearranged funeral agreement, by submitting to the financial institution a state-

ment of accrued taxes that includes:
a. The name of the funeral establishment;
b. The name and address of the financial institution;
c. The account number of the trust account;
d. The amount of taxes due and payable;
e. The fiscal period the taxes concern;
f. The name and address of the taxing authority to which payment is to be made; and
g. The signature and date of signing of:

i. The licensee, and
ii. The responsible funeral director;

2. For a trust account that is specific to a single prearranged funeral agreement, by submitting to the financial institution, a state-
ment of accrued taxes that includes:
a. The name of the funeral establishment;
b. The name and address of the financial institution;
c. The name and address of the beneficiary of the prearranged funeral agreement;
d. The account number of the trust account;
e. The amount of taxes due and payable;
f. The fiscal period the taxes concern;
g. The name and address of the taxing authority;
h. Whether the payment of the amount of taxes due is to be made to the taxing authority or to the beneficiary; and
i. The signature and date of signing of:

i. The licensee, and
ii. The responsible funeral director; and

3. If the amount in subsection (F)(2)(e) is to be paid to the beneficiary, documentation that the beneficiary has paid the taxes.
G. If a prearranged funeral agreement funded by trust includes an annual service fee charged by the funeral establishment, a licensee 

shall ensure that:
1. The certificate of entitlement delivered by the funeral establishment to the financial institution in which trust funds have been 

deposited, according to A.R.S. § 32-1391.06(B), includes:
a. The name of the funeral establishment,
b. The name and address of the financial institution,
c. The prearranged funeral trust account number(s),
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d. The amount of trust funds to be withdrawn as the annual service fee for each prearranged funeral agreement funding the 
trust account,

e. The total amount of trust funds to be withdrawn,
f. An attestation that the funeral establishment is contractually entitled to an annual service fee for the preceding calendar year 

according to the terms of each prearranged funeral agreement funded by trust; and
g. The signature and date of signing of:

i. The licensee, and
ii. The responsible funeral director; and

2. The amount of the trust funds released to the funeral establishment does not exceed 10 percent of the interest that has accrued on 
the trust funds during the preceding calendar year or the percentage of the interest specified in the prearranged funeral agreement 
funded by trust, whichever is less.

H. When a funeral establishment has provided the funeral goods and services specified in a prearranged funeral agreement funded by 
trust to the deceased individual specified in the prearranged funeral agreement, a licensee shall ensure that:
1. The certificate of performance delivered by the funeral establishment to the financial institution in which trust funds have been 

deposited, according to A.R.S. § 32-1391.08, includes:
a. The name of the funeral establishment;
b. The name and address of the financial institution;
c. The name of the deceased individual;
d. The trust account number into which the funds paid to satisfy the prearranged funeral agreement funded by trust were 

deposited;
e. The amount of trust funds to be withdrawn;
f. An attestation that the funeral establishment provided the funeral goods and services according to the terms of the prear-

ranged funeral agreement funded by trust;
g. For a fixed price prearranged funeral agreement funded by trust, an attestation that the funeral establishment agreed in the 

prearranged funeral agreement to fix the prices of the funeral goods and services provided under the prearranged funeral 
agreement at the price levels in effect at the time of the execution of the prearranged funeral agreement by the purchaser;

h. An attestation that the amount in subsection (H)(1)(e) constitutes:
i. The total charges for the funeral goods and services provided according to the funeral arrangements specified in the 

prearranged funeral agreement funded by trust; or
ii. For a fixed price prearranged funeral agreement funded by trust, the total amount specified in the prearranged funeral 

agreement funded by trust for the provided funeral goods and services plus the percentage of all interest accruing on 
the trust fund, as specified in the prearranged funeral agreement funded by trust; and

i. The signature and date of signing of:
i. The licensee, and
ii. The responsible funeral director;

2. A certified copy of the deceased individual’s certificate of death registration, according to A.A.C. R9-19-315, accompanies the 
certificate of performance in subsection (H)(1); and

3. After the disbursement made according to A.R.S. § 32-1391.08 and subsection (H)(1)(e), any applicable trust funds remaining 
are paid to the estate of the deceased individual.

I. If the purchaser of a prearranged funeral or another individual designated by the purchaser, according to A.R.S. § 32-1391.07(A), 
decides to cancel all or any part of a prearranged funeral agreement funded by trust, the purchaser or designated individual shall:
1. Send a written request to the funeral establishment for termination of the contract containing:

a. The name of the funeral establishment;
b. The full name and address of the prearranged funeral purchaser or designated individual making the request;
c. A statement that the purchaser or designated individual is, as applicable, canceling:

i. The prearranged funeral agreement funded by trust and requesting refund of the trust funds, or
ii. Specific items that are included in the prearranged funeral agreement funded by trust and requesting refund of the 

charges for the specific items from the trust funds; and
d. The dated signature of the individual making the written request, as specified according to subsection (I)(1)(b); and

2. Include the information or documentation required to verify the identity of the individual making the written request, according 
to the instructions provided as required in the policies and procedures in R9-9B-304(C)(7).

J. If a funeral establishment receives a request for cancellation of a prearranged funeral agreement funded by trust according to subsec-
tion (I), a licensee shall:
1. Within seven calendar days:

a. Direct the financial institution in which the trust funds are held to release the applicable amount of trust funds to the funeral 
establishment, and

b. Refund the applicable amount of trust funds to the purchaser or designated individual requesting the cancellation; and
2. If the request in subsection (I) is made according to A.R.S. § 32-1391.07(B), ensure that the refund includes all monies paid 

under the prearranged funeral agreement funded by trust, including the full amount of any initial service fee paid by the pur-
chaser and any interest accrued.

R9-9B-308. Annual Report Format Annual Reports on Trust Accounts for Prearranged Funeral Agreements
A. The annual report concerning prearranged funeral sales and trust account activities filed by funeral establishments pursuant to A.R.S. 

§ 32-1391.15 shall contain the information indicated by the annual report format in Appendix E of 4 A.A.C. 12, Article 5. If a funeral 
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establishment does not offer or sell prearranged funerals on or after January 1, 1985, it shall annually provide to the Department the 
information required by Appendix E of 4 A.A.C. 12, Article 5, concerning:
1. Each prearranged funeral trust account established before January 1, 1985, and in existence during any portion of the preceding 

calendar year; and
2. Trust account deposits, withdrawals and service fees during the preceding calendar year.

B. If a funeral establishment offers or sells prearranged funeral agreements on or after January 1, 1985, it shall annually provide to the 
Department the information required by Appendix E of 4 A.A.C. 12, Article 5, concerning:
1. Each prearranged funeral trust account established before January 1, 1985, and in existence during any portion of the preceding 

calendar year;
2. Each prearranged funeral agreement sold after January 1, 1985, and in existence during any portion of the preceding calendar 

year; and
3. Trust account deposits, withdrawals, and service fees during the preceding calendar year.

A. In compliance with A.R.S. § 32-1391.16, a licensee shall ensure that the following are submitted to the Department on or before May 
1 of each calendar year:
1. An annual report for each trust account funded through a prearranged funeral sales agreement, concerning prearranged funeral 

sales and trust account activities by the funeral establishment, in a Department-provided format, including:
a. The ending date of the funeral establishment’s reporting period;
b. The name, physical address, and prearranged funeral sales endorsement number of the funeral establishment;
c. The name and address of each person owning 10 percent or more of the funeral establishment;
d. For each prearranged funeral agreement funded by trust that was sold during the calendar year specified according to sub-

section (A)(1)(a) that funds the trust account:
i. The name and address of the financial institution,
ii. The trust account number,
iii. The name and address of the individual purchasing the prearranged funeral agreement funded by trust,
iv. The date of sale,
v. The name of the individual employed by or contracted with the funeral establishment who sold the prearranged 

funeral,
vi. The name of the beneficiary of the prearranged funeral agreement funded by trust,
vii. The total contract amount,
viii. The initial service fee,
ix. The total amount of the initial service fee that has been paid,
x. The total amount of monies paid by the purchaser,
xi. The total amount of the monies paid that were deposited in the trust account,
xii. The total amount of any refunds made to the purchaser;
xiii. The total amount of any bank service charges,
xiv. The total amount of any other withdrawals made from the trust account, and
xv. The balance of the trust account as of December 31 of the calendar year specified according to subsection (A)(1)(a);

e. For each prearranged funeral agreement funded by trust that was sold before the calendar year specified according to sub-
section (A)(1)(a) that funds the trust account:
i. The name and address of the financial institution,
ii. The trust account number,
iii. The name of the individual purchasing the prearranged funeral agreement funded by trust and the date sold,
iv. The total contract amount,
v. The initial service fee,
vi. The total amount of the initial service fee that has been paid,
vii. The total amount of monies paid by the purchaser during the calendar year specified according to subsection (A)(1)(a),
viii. The total amount of monies paid by the purchaser,
ix. The total amount of the monies paid that were deposited in the trust account,
x. The total amount of any refunds made to the purchaser,
xi. The amount of an annual service fee,
xii. The amount of taxes paid,
xiii. The total amount of any bank service charges,
xiv. The total amount of any other withdrawals made from the trust account, and
xv. The balance of the trust account as of December 31 of the calendar year specified according to subsection (A)(1)(a);

f. A summary of trust account transactions for the calendar year specified according to subsection (A)(1)(a) for each financial 
institution and each trust account held by the financial institution, including:
i. The total amount of trust fund monies, including accrued interest, on December 31 of the calendar year immediately 

preceding the calendar year specified according to subsection (A)(1)(a);
ii. The total amount of trust monies received and deposited into a trust account during the calendar year specified accord-

ing to subsection (A)(1)(a);
iii. The amount withdrawn from a trust fund during the calendar year specified according to subsection (A)(1)(a) for 

funeral arrangements, annual service fees, tax payments, financial institution service charges, refunds to purchasers, or 
other withdrawals;

iv. The total amount withdrawn during the calendar year specified according to subsection (A)(1)(a);
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v. The total interest paid into the trust accounts during the calendar year specified according to subsection (A)(1)(a);
vi. The total amount of trust fund monies, including accrued interest, on December 31 of the calendar year specified 

according to subsection (A)(1)(a); and
vii. The total amount of trust monies received, not including initial service fees, and not deposited into a trust account 

during the calendar year specified according to subsection (A)(1)(a);
g. For other withdrawals specified according to subsection (A)(1)(d)(xiii), (e)(xiv), or (f)(iii), a detailed explanation of the 

reason for each withdrawal;
h. The name and address of each individual employed by or contracted with the funeral establishment to offer prearranged 

funerals funded by trust; and
i. An affidavit, signed and dated by the licensee and responsible funeral director, that the funeral establishment has complied 

with the requirements in A.R.S. Title 32, Chapter 12, Article 5, and this Subchapter;
2. A copy of a current surety bond as required in R9-9B-307(B);
3. Documentation from each financial institution for each trust account held by the financial institution, showing the year-end bal-

ance of the trust account; and
4. The fee in R9-9B-103(D)(4).

B. If an annual report in subsection (A)(1) and copy of a current surety bond in subsection (A)(2) are submitted to the Department after 
May 1 of a calendar year, a licensee shall ensure that the fee in R9-9B-103(D)(5) is submitted to the Department.

C. If an annual report in subsection (A)(1) that was submitted to the Department before May 1 of a calendar year is still incomplete as of 
May 1 of the calendar year, a licensee shall ensure that the difference between the fee in R9-9B-103(D)(4) and the fee in R9-9B-
103(D)(5) is submitted to the Department.

R9-9B-309. Equipment and Sanitation Requirements Environmental and Physical Premises Requirements
A. The Department recommends that the following instruments, equipment, and supplies be maintained in the preparation room of a 

funeral establishment:
1. 1 set metal or rubber drain tubes (large, medium, small);
2. 1 set metal injection tubes (large, medium, small);
3. 1 grooved director or equal;
4. 1 aneurysm needle;
5. 1 large trocar;
6. 1 small trocar;
7. 1 scalpel;
8. 1 pair scissors;
9. 6 hemostats;
10. 2 forceps;
11. 1 hypodermic syringe;
12. hypodermic needles (assorted);
13. aspirator;
14. suture needles;
15. suture thread;
16. disinfectant;
17. 1 set of cream or liquid cosmetics;
18. 1 powder brush;
19. 1 application brush;
20. wax for restorative work;
21. soap;
22. cotton;
23. head rest;
24. hardening compound;
25. arterial embalming fluid;
26. cavity embalming fluid;
27. embalming machine or percolator gravity injector and bulb syringe if latter used; and
28. sheets or covers for remains.

B. All funeral establishments shall be kept and maintained in a clean and sanitary condition, and all embalming tables, hoppers, sinks, 
receptacles, instruments, and other appliances used in embalming human remains shall be thoroughly cleansed and disinfected with a 
1% solution of chlorinated soda, or other suitable and effective disinfectant immediately after the embalming of each remains.

C. Every preparation room shall be equipped with a sanitary embalming table, and such table should be provided with running water.
D. Every preparation room should be provided with proper and convenient receptacles for refuse, bandages, cotton, and other waste 

materials and supplies, and all such waste materials shall be properly disposed of.
E. At no time shall the operation of the establishment constitute or create a health nuisance or hazard.
A. A licensee of a funeral establishment shall ensure that the funeral establishment:

1. Is in a building that:
a. Has a commercial occupancy according to the local zoning jurisdiction; and
b. Is free of any plumbing, electrical, ventilation, mechanical, or structural hazard that may jeopardize:

i. The condition or security of human remains in the custody of the funeral establishment, or
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ii. The health or safety of an employee or member of the public; and
2. Has premises that are:

a. Sufficient to provide for a funeral establishment’s services and activities;
b. Cleaned and disinfected according to the funeral establishment’s policies and procedures to prevent, minimize, and control 

odor, illness, and infection;
c. Clean and free from accumulations of dirt, garbage, and rubbish; and
d. Free from a condition or situation that may cause an individual to suffer physical injury.

B. A licensee of a funeral establishment shall ensure that:
1. A pest control program is implemented and documented that requires:

a. A pest control service that uses certified applicators as specified in 3 A.A.C. 8, Article 2; and
b. Annual pest control service records to be retained for at least 12 months after the date of service; and

2. The funeral establishment does not engage in any practice or create any condition that would constitute a public health nuisance, 
as specified in A.R.S. § 36-601, or is contrary to the health laws of this state.

C. A licensee of a funeral establishment shall ensure that:
1. The funeral establishment provides a separate and designated area or room for each of the following:

a. An area that may be used as a chapel for conducting funeral services;
b. An area for discussing funeral arrangements with the family of a deceased individual;
c. A room or an area, as applicable, for the preparation of human remains that contains only the equipment, instruments, and 

supplies necessary for accomplishing the tasks for which the room or area is used;
d. An area for displaying funeral goods, either physically or through photographic or electronic means; and
e. If the funeral establishment reuses sheets or other linens for covering a deceased individual, gowns, or other items that may 

have come into contact with a deceased individual or bodily fluids, separate areas where soiled items are stored, soiled 
items are laundered, and clean items are stored;

2. If the funeral establishment has a refrigerated holding area for human remains, the refrigerated holding area:
a. Except as specified in subsection (C)(3), is only used for human remains;
b. Can be accessed from the room in subsection (C)(1)(c) without traveling through areas of the funeral establishment open to 

the public;
c. Is maintained in working order;
d. Is kept in a clean and sanitary condition;
e. Maintains a temperature at or below thirty-eight degrees Fahrenheit; and
f. Is monitored according to policies and procedures;

3. If flowers intended for a deceased individual are received by the funeral establishment and need to be refrigerated to ensure 
freshness, the flowers are located consistent with R9-9B-304(C)(2); and

4. No equipment, instruments, or supplies are stored in the same location as human remains.
D. If the funeral establishment embalms on-site, a licensee shall ensure that the preparation room in subsection (C)(1)(c):

1. Is properly ventilated;
2. Has sanitary flooring and drainage;
3. Is protected from dust, dirt, flies, and other contamination;
4. Is only used for the preparation of human remains;
5. Is thoroughly cleansed and disinfected with a 1% solution of chlorinated soda, or other suitable and effective disinfectant, imme-

diately after:
a. An obvious spill of blood or other potentially infectious bodily fluid or material, and
b. The embalming of human remains;

6. Contains an eye wash station to enable an individual to quickly and efficiently flush the eyes in the event of accidental exposure 
to harmful materials;

7. Contains a sanitary embalming table, which is provided with running water and a drain;
8. If embalming is performed on-site, contains an embalming machine with a lid to minimize the dispersion of harmful fumes; 
9. Contains equipment, instruments, and supplies that:

a. Are sufficient to accomplish the tasks for which the room is used;
b. Are maintained in working condition;
c. Are maintained in a clean and sanitary condition and disinfected or sanitized, as applicable, after each use;
d. Are used according to the manufacturer’s recommendations; and
e. If applicable, are tested and calibrated according to the manufacturer’s recommendations or, if there are no manufacturer’s 

recommendations, as specified in policies and procedures; and
10. Has proper and convenient receptacles for refuse, bandages, sharp objects, and all other waste materials that are clearly labeled 

as to purpose.
E. If the funeral establishment embalms on-site, a responsible funeral director shall ensure that the preparation room in subsection 

(C)(1)(c):
1. Is disinfected after each use to protect the health and safety of employees, and
2. Is maintained in a clean and sanitary condition at all times with cleaning equipment that is labeled and used only for the prepara-

tion room in subsection (C)(1)(c).
F. A responsible funeral director shall maintain documentation of equipment tests, calibrations, and repairs for at least 12 months after 

the date of testing, calibration, or repair.
G. A responsible funeral director shall ensure that:
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1. Biohazardous medical waste, as defined in A.A.C. R18-13-1401, and other potentially hazardous waste, as described in A.A.C. 
R18-8-260, are removed and disposed of by a facility licensed by the Arizona Department of Environmental Quality pursuant to 
18 A.A.C. 8 and 13;

2. Combustible or flammable liquids are stored in labeled containers or safety containers in a secured area, properly identified to 
ensure the health and safety of employees and the public, and, except as provided in subsection (F)(3), away from where human 
remains are stored or prepared; and

3. If embalming fluid is stored in a preparation room, the embalming fluid is kept in a location in the preparation room separate 
from where human remains are stored.

H. A responsible funeral director shall:
1. Provide access to hearses or funeral coaches that are properly equipped for transporting deceased individuals in compliance with 

A.R.S. § 32-1382;
2. Ensure that, before transport, the human remains are placed in one of the following, as applicable, consistent with the Statement 

of Funeral Goods and Services Selected in R9-9B-306(E)(2)(d) and, if applicable, the method of cremation:
a. A casket;
b. A rigid, alternative container that totally encloses the human remains;
c. A flexible container, such as a body bag, that is waterproof and totally encloses the human remains; or
d. When transporting human remains to the funeral establishment, on a wheeled stretcher, such as a gurney, that is non-porous 

and deters spillage of bodily fluids from the wheeled stretcher, with the human remains covered by a tight-fitting cloth that 
entirely covers the human remains; and

3. Ensure that a vehicle used for the transport of human remains or cremated remains by or on behalf of the funeral establishment:
a. Is maintained in a clean and sanitary condition;
b. If transporting human remains, totally encloses the human remains and the casket or other container of the human remains;
c. Has surfaces on which human remains or cremated remains are placed during transport that are capable of being cleaned 

and sanitized or disinfected; and
d. Is locked and secured at all times during transport of human remains or cremated remains.

R9-9B-310. Reserved Inspections
A. A funeral establishment is subject to inspection by the Department at any time to evaluate compliance with A.R.S. Title 32, Chapter 

12, and this Subchapter according to A.R.S. § 32-1307(A)(4).
B. A responsible funeral director shall ensure that the Department is allowed access to the following during an inspection:

1. All areas of the funeral establishment;
2. All records relating to employees and to persons providing contracted services regulated under this Subchapter on behalf of the 

funeral establishment;
3. All policies and procedures required in R9-9B-304;
4. All records and other documents relating to the funeral goods and services provided by or on behalf of the funeral establishment; 

and
5. If applicable, all records relating to prearranged funeral agreements funded by trust, including documentation required in R9-9B-

304, R9-9B-307, or R9-9B-308.
C. If the Department determines that a funeral establishment is not in compliance with the applicable requirements in A.R.S. Title 32, 

Chapter 12, and the rules in this Subchapter, the Department may:
1. Take an enforcement action as described in R9-9B-311;
2. Impose probationary terms according to A.R.S. § 32-1367(C)(2); or
3. Require that the licensee submit to the Department, within 30 calendar days after written notice from the Department, a plan of 

correction acceptable to the Department to address issues of noncompliance that:
a. Describes how each identified instance of noncompliance will be corrected and reoccurrence prevented, and
b. Includes a date for correcting each instance of noncompliance that is appropriate to the actions necessary to correct the 

instance of noncompliance.

R9-9B-311. Reserved Enforcement Action
A. The Department may:

1. Deny a license or prearranged funeral sales endorsement as specified in subsection (B),
2. Suspend or revoke a license or prearranged funeral sales endorsement under A.R.S. § 32-1367 and subsection (B), or
3. Assess or impose a civil penalty under A.R.S. § 32-1367 and subsection (B).

B. The Department may impose civil penalties, deny an application, or suspend or revoke a license or prearranged funeral sales endorse-
ment, if:
1. An applicant or a licensee does not meet the application requirements contained in R9-9B-301 or R9-9B-302, as applicable;
2. A licensee does not comply with applicable requirements in A.R.S. Title 32, Chapter 12, and this Subchapter;
3. A licensee does not correct the deficiencies identified during an inspection according to the plan of correction;
4. An applicant or a licensee provides false or misleading information to the Department; or
5. The nature or number of violations revealed by any type of inspection or investigation of a funeral establishment demonstrates a 

direct risk to the life, health, or safety of an employee, a contracted individual, or another personnel member or a member of the 
public.

C. In determining which action in subsection (A) is appropriate, the Department shall comply with A.R.S. § 32-1367(D).

R9-9B-312. Telephone Price Disclosures Requirement Repealed
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A. Each funeral establishment shall tell persons who contact the establishment by telephone and ask about terms, conditions, or prices of 
funeral goods or funeral services offered that price information is available over the telephone. The funeral establishment shall pro-
vide accurate information from the funeral price list required by R9-9B-313 that reasonably answers the question and any other infor-
mation that reasonably answers the question about the retail prices of funeral goods or funeral services readily available for sale to the 
caller.

B. If the caller requests a funeral price list, the funeral establishment shall mail its funeral price list required by R9-9B-313 to the caller. 
If a funeral establishment mails a funeral price list to a caller, it may charge a reasonable postage and handling fee not to exceed two 
dollars. The establishment shall mail the price list to the caller within five days after receipt of the handling charge, or if the establish-
ment does not require a handling charge, within seven days after the caller’s price list request.

R9-9B-313. Price Lists Requirement Repealed
A. Each funeral establishment, funeral director, or embalmer shall provide a casket price list, an outside receptacle price list, and a gen-

eral price list in the form and in the manner required by Federal Trade Commission rules 16 CFR 453.2(b)(2), (3) and (4) issued pur-
suant to the Federal Trade Commission Act as amended and in effect on June 1, 1984. The items required by the Federal rules shall be 
included before additional items.

B. A copy of Federal Trade Commission rule 16 CFR 453.2(b) is incorporated by reference.

R9-9B-314. Merchandise Price Card Requirement Repealed
Each funeral establishment shall place a price card on each casket, container, and outside receptacle the establishment makes available for 
sale to funeral services consumers. Each price card shall be placed on or attached to each item of merchandise in a conspicuous manner 
that permits a potential purchaser to see the information on the price card when standing near the casket or other item of merchandise. 
Each price card shall conspicuously disclose the separate retail price of the merchandise item available for sale. Price cards on caskets or 
outside receptacles shall also disclose the construction or type, manufacturer or assembler, and model number or popular name of the cas-
ket or outside receptacle. Price cards on containers shall also disclose the construction or type and manufacturer or assembler of the con-
tainer. Photographs or accurate pictures of merchandise items may be used if conspicuously displayed with the price card information 
required by this Section.

R9-9B-315. Funeral Goods and Services Memorandum Repealed
A. Each funeral establishment, funeral director, or embalmer shall give an itemized written or printed memorandum of funeral goods and 

services (“statement”) for retention to each potential purchaser of funeral goods or services at the conclusion of the discussion of any 
funeral arrangements and before the establishment enters into a contract with a purchaser of funeral goods or services. The itemized 
statement shall list at least the following information:
1. The name and address of the funeral establishment;
2. A caption entitled “Statement of Funeral Goods and Services Selected”; and
3. The funeral goods and services selected by that person and the prices to be paid for each item, specifically itemized cash advance 

items, the total cost of the goods and services selected and other information contained in or indicated by the “Statement of 
Funeral Goods and Services Selected” format in Appendix B of 4 A.A.C. 12, Article 5.

B. The information required by this Section may be included on any contract, statement, or other document that the funeral establish-
ment would otherwise provide at the conclusion of discussion of arrangements. The itemized disclosures required by this Section 
shall be made in a clear and conspicuous manner. The establishment shall indicate immediately adjacent to the appropriate items 
under the “funeral arrangements” and “automotive equipment” categories the funeral services, facilities, and automotive equipment 
items selected by the purchaser. A funeral establishment may include additional itemized disclosures on the statement concerning 
goods and services selected. If certain charges required to be itemized on the statement are not known or reasonably ascertainable at 
the time the contract is signed, a good faith estimate of the charges shall be given on the statement, and the establishment shall pro-
vide a written description of the actual charges to the purchaser within fifteen (15) days after the information becomes available to the 
establishment.

C. If an establishment uses the “statement of funeral goods and services selected” as a final bill, the following disclosures must be added 
to the statement:

“If you elected a funeral that requires embalming, such as a funeral with a viewing, you may have to pay for the embalming. You 
do not have to pay for embalming you did not approve if you selected arrangements such as a direct cremation or immediate 
burial. If we charged for embalming, we will explain why in writing.”

If an establishment does not use the “statement of funeral goods and services selected” as a final bill, the disclosures concerning 
embalming required by this subsection must be added to the final bill, contract, or other written evidence of the agreement or obliga-
tion given to the purchaser, and the establishment may use the “statement of funeral goods and services selected” format as shown in 
Appendix B of 4 A.A.C. 12, Article 5. The establishment shall disclose in writing to the purchaser on the statement any legal, ceme-
tery, or crematory requirement that mandates that the consumer purchase a specific funeral good or service. The establishment also 
shall disclose on the statement the “Notice to Purchaser” concerning casket and container legal requirements required by A.R.S. § 32-
1373(B).

R9-9B-316. Minimum Embalming Requirements Repealed
A. Embalmers and apprentice embalmers shall comply with the following minimum embalming procedures when embalming human 

remains:
1. All persons participating in the embalming procedure shall be either a licensed embalmer or a registered apprentice embalmer. 

Apprentice embalmers shall be under the direct supervision of a licensed embalmer during the embalming. “Direct supervision,” 
as used in this subsection, means that the licensed embalmer shall at all times be immediately available on the funeral establish-
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ment premises to supervise the apprentice embalmer, except that if the apprentice embalmer has embalmed at least ten adult 
human remains and has been registered with the Department for a minimum of six months, the supervision requirement is 
deemed to have been met if the apprentice has immediate access to and is performing according to the directions of a licensed 
embalmer.

2. Regulations of the Department and of county health departments pertaining to sewage, sanitation and public health requirements 
shall be observed.

3. All persons engaged in the embalming process shall wear a clean smock or gown and wear impervious rubber gloves.
4. All clothing shall be removed from the remains and a visual inspection of the condition of the remains shall be conducted.
5. To the extent feasible under the circumstances, the entire remains, including all extremities (legs, arms, feet, hands and head), 

shall be washed with an antiseptic or detergent solution.
6. To the extent feasible under the circumstances, the arterial injection technique shall be used in the embalming process. If the 

arterial circulation of any portion of the remains is materially incomplete or impaired due to advanced decomposition or autopsy, 
then the embalming may be done by hypodermically injecting those areas.

7. Embalming solution shall be injected into the entire remains, including extremities (legs, arms, feet, hands and head), and shall 
be injected in such dilutions and pressures as warranted by the condition of the remains in accordance with prevailing profes-
sional practice.

8. The abdominal and thoracic cavities of the remains shall be injected with a concentrated cavity chemical after liquids and mate-
rials have been substantially removed through a trocar. The cavity chemical shall be injected into and thoroughly distributed in 
such cavities in accordance with prevailing professional practice.

9. If the body is to be viewed at a funeral service, cosmetic procedures should be employed in accordance with the wishes of the 
family and prevailing professional practice.

10. Within 24 hours after the embalming procedure, an embalming case report shall be prepared describing the elapsed time since 
death, condition of the remains before and after embalming, and embalming procedures used.

11. After embalming procedures have been completed, the remains shall be covered and diligent effort shall be made to maintain the 
privacy of the remains.

B. The care and preparation for burial or other disposition of human remains shall be strictly private, and no one shall be allowed in the 
embalming room while a dead human body is being embalmed, except licensees or other authorized employees of the establishment, 
instructors of the science of embalming and their students, public officials in the discharge of their duties, or other persons having the 
legal right to be present.

C. Each funeral establishment and responsible funeral director shall adopt and implement adequate procedures concerning the supervi-
sion of embalming personnel to assure compliance with this rule.

D. Failure to substantially comply with the minimum embalming standards contained in this rule shall be deemed to be evidence of gross 
negligence, repeated or continuing negligence, or other professional incompetence.

R9-9B-317. Surety Bond Requirements Repealed
A. A funeral establishment applying for a prearranged funeral sales endorsement shall provide the Department with the number of prear-

ranged funeral agreements sold during the immediately preceding calendar year and provide the applicable surety bond as follows:
1. $15,000 if the establishment sold fewer than 100 prearranged funeral agreements during the immediately preceding calendar 

year;
2. $30,000 if the establishment sold 100 or more, but fewer than 250 prearranged funeral agreements during the immediately pre-

ceding calendar year; or
3. $50,000 if the establishment sold 250 or more prearranged funeral agreements during the immediately preceding calendar year.
The amount of the surety bond shall be increased by $5,000 for each salesperson currently registered by the Department for the estab-
lishment.

B. The corporate surety bond provided to the Department shall contain the language specified by Appendix D of 4 A.A.C. 12, Article 5.

R9-9B-318. Deceptive, Misleading, or Professionally Negligent Practices Repealed
In selling or offering to sell prearranged funerals, or in handling the trust funds or accounts of a prearranged funeral consumer, it is a 
deceptive, misleading, or professionally negligent practice for anyone licensed under A.R.S. Title 32, Chapter 12, or his agent:

1. To misstate or omit to state any material fact upon which a prearranged funeral consumer detrimentally relies concerning the 
transaction or the prearranged funeral;

2. To represent or imply that the prices of funeral goods and services to be provided pursuant to a fixed price prearranged funeral 
agreement are guaranteed, frozen, or otherwise an absolute economic certainty;

3. To guarantee or promise that the funeral establishment will be in business at any indefinite time in the future;
4. To fail to disclose to the purchaser or beneficiary, within ten business days after a request, the most currently available informa-

tion concerning the purchaser’s principal payments, all earned interest on the principal, and total service fees charged concerning 
that purchase;

5. To intentionally mislead or deceive by entering into a contract with a prearranged funeral purchaser, while any blank in the con-
tract, other than for the account number, has not been completed; or

6. To enter into a prearranged funeral agreement to provide funeral goods and services not regularly sold by the funeral establish-
ment at the time of execution of the agreement.

R9-9B-319. Description of Casket Repealed
A prearranged funeral agreement shall be deemed misleading unless it describes the following information concerning any casket to be 
provided under the agreement:
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1. Specific construction and type;
2. Interior fabric,
3. Manufacturer and model number or popular name;
4. Special features, if any; and
5. Casket retail price.

R9-9B-320. Possession of Trust Account Passbook Repealed
With respect to individual trust accounts, the funeral establishment shall offer a prearranged funeral purchaser the option of either obtain-
ing a copy of the financial institution passbook, certificate of deposit, or other similar documentation of the prearranged funeral trust 
account for his personal possession, or authorizing the funeral establishment to maintain such documentation on behalf of the purchaser. 
This Section does not apply to common trust accounts.

R9-9B-321. Certificate of Entitlement Repealed
The certificate of entitlement which a funeral establishment delivers to the financial institution servicing a prearranged funeral trust 
account or accounts shall contain the following information:

1. Name of the funeral establishment,
2. Name and location of financial institution,
3. Prearranged funeral trust account number(s),
4. The amount of trust funds to be withdrawn as the annual service fee, and
5. Certification by the funeral establishment that it is contractually entitled to an annual service fee for the preceding calendar year 

pursuant to the terms of the prearranged funeral agreement(s).
The certificate shall be signed and dated by the owner or responsible funeral director of the establishment and sworn to before a notary 
public. On receipt of an appropriately completed certificate of entitlement, the financial institution shall release a portion of the trust funds 
equal to the annual service fee to the funeral establishment. The portion of trust funds released to the establishment shall not exceed 10 
percent of the interest which has accrued on the trust funds during the preceding calendar year.

R9-9B-322. Certificate of Performance Repealed
A. The certificate of performance which a funeral establishment delivers to the financial institution servicing a prearranged funeral trust 

account after the death of the beneficiary of a prearranged funeral agreement shall contain the following information:
1. Name of the funeral establishment,
2. Name and location of financial institution and trust account number,
3. Name of deceased beneficiary,
4. Certification of the total charges for the funeral goods and services provided in the funeral arrangements, and
5. Certification that it provided the funeral goods and services pursuant to the prearranged funeral agreement.

B. If the certificate of performance concerns a fixed price prearranged funeral agreement, it shall also contain certification that the estab-
lishment agreed in the prearranged funeral agreement to fix the prices of the funeral goods and services provided under the agreement 
at the price levels in effect at the time of the execution of the agreement by the purchaser.

C. The certificate shall be signed and dated by the owner or responsible funeral director of the establishment and sworn to before a 
notary public. The certified death certificate of the deceased beneficiary shall accompany the certificate of performance when it is 
delivered to the financial institution. On receipt of the certified death certificate and appropriately completed certificate of perfor-
mance, the financial institution shall release a portion of the trust funds equal to the establishment’s charges for funeral goods and ser-
vices for the beneficiary’s funeral arrangements. If the certificate of performance concerns a fixed price prearranged funeral 
agreement, the financial institution may release an additional portion of the trust funds to the establishment equal to that portion of the 
total accrued interest on principal payments deposited in the trust account during the term of the prearranged funeral agreement which 
the purchaser agreed to convey to the establishment.

R9-9B-323. Statement of Accrued Taxes Repealed
The statement of accrued taxes which a funeral establishment delivers to the financial institution servicing a prearranged funeral trust 
account or accounts shall contain the following information:

1. Name of the funeral establishment,
2. Name and location of financial institution,
3. Prearranged funeral trust account number(s), and
4. Statement identifying the person by whom taxes are due and payable concerning income earned from funds deposited in the trust 

account(s). The statement shall describe the taxing authority to which the taxes are due, the amount of taxes due and payable 
concerning each trust account and the fiscal period the taxes concern. The statement shall be signed and dated by the owner or 
responsible funeral director and one other employee of the establishment. On receipt of an appropriately completed statement of 
accrued taxes, the financial institution shall release a portion of the trust funds equal to the accrued taxes, payable to the taxing 
authority, to the funeral establishment.

R9-9B-324. Notice of Trust Account Transfer Repealed
A. If a funeral establishment directs a financial institution to transfer a common prearranged funeral trust account pursuant to A.R.S. § 

32-1391.04(C), it shall provide written notice by first class mail to the last known address of each participant not less than ten busi-
ness days before transfer of the account. The notice shall advise each participant that the account is being transferred and give the 
name and location of the new financial institution and trust account number. The notice also shall contain a conspicuous statement 
that the establishment will provide specific information concerning the trust account status upon request.
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B. If a funeral establishment is sold, or its name or location is changed or the prearranged funeral trust account is in any way transferred 
to another entity, the funeral establishment shall notify the Department of the disposition of the trust account within ten business days 
after the change in the status of the trust account. The funeral establishment also shall provide written notice by certified mail to the 
last known address of each participant in the prearranged funeral trust account within thirty business days after the change in the sta-
tus of the trust account. The notice shall advise each participant of the change of status of the trust account and shall contain a con-
spicuous statement that the establishment, or its successor in interest, will provide specific information concerning the trust account 
status upon request.

R9-9B-325. Purchaser Cancellation Requests Repealed
The written request from a purchaser of a prearranged funeral agreement or designated person to terminate the agreement and refund the 
trust funds shall contain the following information:

1. Name of funeral establishment,
2. Full name of the prearranged funeral purchaser or designated person making the request, and
3. Statement of purchaser or designated or legally responsible person requesting refund of the trust funds.

The cancellation request shall be signed by the purchaser, designated or legally responsible person. Within five days following receipt of a 
properly signed cancellation request, the financial institution shall release the trust funds, payable to the person making the cancellation 
request, to the establishment for refund to the requesting person.

R9-9B-326. Records Retention Requirement Repealed
Each funeral establishment shall retain and make available for inspection by Department representatives true and accurate copies of the 
following records during the term of the prearranged funeral agreement and for three years following the death of the beneficiary or the 
termination of the agreement:

1. The prearranged funeral agreement;
2. Each notice of the transfer of the trust account to another financial institution, together with a record of the names and last 

known addresses of the purchasers and the dates on which the notice was mailed;
3. The certificate of performance from the funeral establishment stating that it provided the requested funeral goods and services 

which is delivered to a financial institution;
4. Each certificate from the funeral establishment concerning entitlement to service fees concerning the trust account;
5. Each statement of accrued taxes from the funeral establishment concerning the trust account;
6. Each cancellation or termination request from a purchaser; and
7. Detailed financial institution statements and accounting records concerning the trust account.

ARTICLE 4. CREMATORY LICENSING
R9-9B-401. Application for a Crematory License or Interim Crematory Permit
An applicant for a crematory license shall submit an application packet to the Department that contains the fee required by the Department, 
information required in A.R.S. § 32-1395, and the following:

1. An application form that contains:
a. The name of the crematory;
b. The address of the physical location and telephone number of the crematory;
c. Whether the crematory is a proprietorship, a corporation, a partnership, a limited liability company, or a subsidiary of a cor-

poration, a partnership, or a limited liability company;
d. The name and license number of the responsible funeral director or cremationist;
e. The name and address of each person owning 10 percent or more of the establishment or corporation common stock;
f. A statement, signed by the responsible funeral director or cremationist and notarized, affirming licensure in Arizona and 

confirming responsibility for the crematory’s compliance with Arizona state laws and rules;
g. If a corporation, partnership, or limited liability company:

i. The state and date of incorporation or formation;
ii. The name and address of the Arizona statutory agent or agent appointed to receive process; and
iii. The name, address, and title of each officer, director, general partner, or member;

h. Whether the applicant has ever been convicted of or entered into a plea of no contest to a class 1 or 2 felony, including the 
information in subsection (1)(i)(i) through (1)(i)(vi);

i. Whether the applicant, within five years from the date of the application, has been convicted of or entered into a plea of no 
contest to a felony or to a misdemeanor that is reasonably related to the applicant’s proposed area of licensure including the:
i. Charged felony or misdemeanor;
ii. Date of conviction;
iii. Court having jurisdiction over the felony or misdemeanor;
iv. Probation officer’s name, address, and telephone number, if applicable;
v. A copy of the notice of expungement, if applicable; and
vi. A copy of the notice of restoration of civil rights, if applicable;

j. Whether the applicant, within five years from the date of the application, has committed any act involving dishonesty, 
fraud, misrepresentation, breach of fiduciary duty, gross negligence, or incompetence reasonably related to the applicant’s 
proposed area of licensure;

k. Whether the applicant is currently incarcerated or on community supervision after a period of imprisonment in a local, 
state, or federal penal institution or on criminal probation;
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l. Whether the applicant, within five years from the date of the application, has had an application for a license, registration, 
certificate, or endorsement denied or rejected by any state funeral licensing authority including the:
i. Reason for the denial or rejection,
ii. Date of the denial or rejection, and
iii. Name and address of the agency that denied or rejected the application;

m. Whether the applicant has, within five years from the date of the application, had a license, registration, certificate, or 
endorsement suspended or revoked by any state funeral licensing authority including the:
i. Reason for the suspension or revocation,
ii. Date of the suspension or revocation, and
iii. Name and address of the state licensing authority that suspended or revoked the license;

n. Whether the applicant has ever surrendered a license, registration, certificate, or endorsement to the Department or any 
state funeral licensing authority; and

o. The applicant’s signature; and
2. A copy of a funeral establishment license or crematory authority certificate issued by the Arizona Department of Real Estate to a 

cemetery that operates a crematory.
A. A person may not advertise or operate for compensation a crematory in this state unless the person is licensed by the Department, spe-

cific to the method of cremation to be provided, or has an interim permit issued according to this Article.
B. An applicant for a crematory license shall submit to the Department an application that contains:

1. The following, in a Department-provided format:
a. The applicant’s name, mailing address, email address, and telephone number;
b. The name or proposed name of the crematory, including the:

i. Physical address;
ii. Mailing address, if different from the physical address;
iii. Telephone number;
iv. Email address;
v. Tax ID number; and
vi. If applicable, the applicant’s Arizona Corporation Commission entity file number;

c. Whether the applicant is a business organization and, if so:
i. The type of business organization;
ii. The name and address of the Arizona statutory agent, or agent appointed to receive process;
iii. The name, title, telephone number, email address, and address of the individual the Department may contact about the 

application or operation of the crematory; and
iv. The name and address of each person owning 10 percent or more of the business organization;

d. Whether the applicant is requesting the issuance of an interim permit and, if so:
i. The name of the previous licensee of the crematory;
ii. The license number previously issued for the crematory;
iii. The name of the crematory listed on the license in subsection (B)(1)(d)(ii), if different from the name in subsection 

(B)(1)(b); and
iv. The date of the change of ownership of the crematory;

e. Whether the applicant or any individual listed according to subsection (B)(1)(c)(iv) has, in any jurisdiction:
i. Had a crematory or funeral establishment license or certificate denied, suspended, or revoked, or had disciplinary 

action taken against the crematory or funeral establishment license or certificate; or
ii. Voluntarily surrendered a crematory or funeral establishment license or certificate in lieu of disciplinary action;

f. Whether the applicant or any individual listed according to subsection (B)(1)(c)(iv) has ever been convicted of or entered 
into a plea of no contest to a felony or a misdemeanor in this or another state and, if so:
i. The date of the conviction,
ii. The state or jurisdiction of the conviction,
iii. An explanation of the crime of which the applicant was convicted or entered into a plea of no contest to, and
iv. The disposition of the case;

g. The name and license number of the responsible cremationist;
h. Whether the crematory plans to provide cremation through:

i. Combustion,
ii. Alkaline hydrolysis, or
iii. Natural organic reduction;

i. Whether the crematory is ready for a licensing inspection by the Department;
j. If the crematory is not ready for a licensing inspection, as specified in subsection (B)(1)(i), the date the facility will be 

ready for a licensing inspection;
k. Whether the crematory complies with local zoning ordinances, building codes, and fire codes;
l. Whether the applicant agrees to allow the Department to submit supplemental requests for information under R9-9B-

102(C)(3);
m. An attestation that the information and documentation submitted as part of the application for a crematory license are true 

and accurate; and
n. The applicant’s signature and date of signing;
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2. A floor plan, which is drawn to approximate scale and may be neatly hand-drawn, of each building where the crematory will be 
located, showing the function of each room;

3. A copy of the business organization’s articles of incorporation, articles of organization, or partnership documents, if applicable, 
and percentage ownership of each listed individual;

4. Documentation for the applicant that complies with A.R.S. § 41-1080;
5. For each individual signing according to subsection (B)(1)(n), the individual’s fingerprints on a fingerprint card for the Depart-

ment’s criminal history check authorized in A.R.S. §§ 32-1344(B) and 32-1395(B) that includes:
a. The individual’s first name; middle initial, if applicable; and last name;
b. The individual’s signature;
c. If different from the individual, the signature of the individual physically rolling the individual’s fingerprints;
d. The individual’s address;
e. If applicable, the individual’s surname before marriage and any names previously used by the individual;
f. The individual’s date of birth; 
g. The individual’s Social Security number;
h. The individual’s citizenship status;
i. The individual’s gender;
j. The individual’s race;
k. The individual’s height;
l. The individual’s weight;
m. The individual’s hair color;
n. The individual’s eye color;
o. The individual’s place of birth; and
p. The date the individual’s fingerprints were rolled;

6. An attestation, in a Department-provided format, by the responsible cremationist including:
a. The name and license number of the responsible cremationist;
b. The name and physical address of the crematory;
c. The start date as responsible cremationist;
d. Whether the contact email address for the crematory is changing and, if so, the new contact email address for the crema-

tory;
e. A statement that the responsible cremationist:

i. Is licensed under Article 2 of this Subchapter;
ii. Is familiar with the requirements in A.R.S. Title 32, Chapter 12, and the rules in this Subchapter;
iii. Accepts responsibility for the operation of and services provided by the crematory; and
iv. Will ensure that the crematory will be equipped and operated according to the requirements in A.R.S. Title 32, Chapter 

12, and the rules in this Subchapter; and
f. The responsible cremationist’s signature and date of signing;

7. If requesting an interim permit, documentation confirming the date of the change of ownership of the crematory, including the 
signatures and dates of signing for both parties to the change of ownership;

8. If the crematory is on the premises of a cemetery, a copy of a crematory authority certificate issued by the Arizona Department 
of Real Estate to the cemetery;

9. If applicable, documentation that shows that the applicant is in good standing with the Arizona Corporation Commission;
10. If applicable, documentation of compliance with R9-9B-408(A)(1), as required by A.R.S. § 32-1342(A)(1); and
11. The applicable fees in R9-9B-103(A) and (D)(1).

C. A separate application shall be submitted by an applicant for each method of cremation to be provided.
D. Upon receipt of the application in subsection (B), the Department shall conduct an inspection of the crematory.
E. The Department shall issue or deny a license or an interim permit, as applicable, to an applicant as specified in R9-9B-102.
F. At least seven calendar days before the expiration of an interim permit, a crematory with an interim permit may request an extension 

of the interim permit, according to A.R.S. § 32-1346(E) or 32-1397, as applicable, by submitting to the Department an application 
that contains:
1. The crematory’s name, mailing address, email address, and telephone number;
2. The number associated with the interim permit;
3. A justification for why the extension of the interim permit is needed;
4. The applicant’s signature and date of signing; and
5. If the crematory is providing cremation through alkaline hydrolysis, the fee in R9-9B-103(A)(10).

G. Upon receipt of an application for an extension of an interim permit according to subsection (F), the Department shall issue or deny 
an extension of an interim permit to a crematory as specified in R9-9B-102.

R9-9B-402. Reserved Changes Affecting a License
A. The Department considers a change of ownership of a crematory to have occurred when there is a change in the:

1. Type or structure of a controlling entity’s business organization, such as:
a. In the case of ownership by a sole proprietor, 10 percent or more interest or a beneficial interest is sold or transferred; or
b. In the case of ownership by a partnership or a private corporation, 10 percent or more of the stock, interest, or beneficial 

interest is sold or transferred; or
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2. The management and control of the crematory significantly changes, such that there is a change in who pays the operating 
expenses or who receives the operating revenue.

B. As required by A.R.S. § 32-1397(B) and, if applicable, A.R.S. § 32-1346(B), a licensee shall:
1. Notify the Department in writing within 30 calendar days after the effective date of a change of ownership of a crematory, 

including the following information, in a Department-provided format:
a. The name and license number of the crematory;
b. The name, mailing address, email address, and telephone number of the licensee;
c. The name, email address, and telephone number of an individual who may be contacted by the Department about the 

change of ownership;
d. The date of the change of ownership;
e. The name of the new owner of the crematory;
f. An attestation that the records required in R9-9B-403(I) have been provided to the responsible cremationist for the new 

owner; and
g. The licensee’s signature and date of signing; and

2. Surrender the crematory license to the Department.
C. At least 30 calendar days before a change in the legal name of a crematory that does not affect the structure or ownership of the busi-

ness organization, a licensee shall submit to the Department an application, including:
1. The following information in a Department-provided format:

a. The current name and license number of the crematory;
b. The new name of the crematory;
c. The name, email address, and telephone number of an individual who may be contacted by the Department;
d. An attestation that the change in the legal name of the crematory does not affect the structure or ownership of the business 

organization;
e. An attestation that the information and documentation submitted as part of the application are true and accurate; and
f. The licensee’s signature and the date of signing;

2. An updated attestation from the responsible cremationist, as specified in R9-401(B)(6), including the new name of the crema-
tory;

3. An updated copy of the log of cremations, required in R9-403(G), including the new name of the crematory; and
4. The fee in R9-9B-103(A)(8).

D. At least 30 calendar days before a change in the legal name of the licensee, which does not affect the structure or ownership of the 
business organization if the licensee is a business organization, a licensee shall:
1. Notify the Department in writing, including the following information, in a Department-provided format:

a. The name and license number of the crematory;
b. The current name of the licensee;
c. The new name of the licensee;
d. The name, email address, and telephone number of an individual who may be contacted by the Department;
e. An attestation that the change in the legal name of the licensee does not affect the structure or ownership of the business 

organization;
f. An attestation that the information and documentation submitted as part of the notification are true and accurate; and
g. The licensee’s signature and date of signing; and

2. Either:
a. If the licensee is an individual, documentation of the individual’s legal name change; or
b. If the licensee is a business organization, documentation of the name change, from the Arizona Corporation Commission or 

other governmental entity, as applicable, registering the new name, that indicates no change in structure or ownership of the 
business organization.

E. At least 30 calendar days before an anticipated change of location of a crematory, without a change of ownership, a licensee shall sub-
mit to the Department an application, including:
1. The following information in a Department-provided format:

a. The name and license number of the crematory;
b. The name, mailing address, email address, and telephone number of the licensee;
c. The current physical address of the crematory;
d. The new physical address of the crematory;
e. The estimated date that the crematory plans to suspend operations at the current address in anticipation of the change of 

address;
f. The estimated date that the crematory plans to be ready to begin operations at the new address;
g. The date the crematory will be ready for a licensing inspection;
h. Whether the crematory complies with local zoning ordinances, building codes, and fire codes for the new location;
i. Whether the licensee agrees to allow the Department to submit supplemental requests for information under R9-9B-

102(C)(3);
j. An attestation that the change in the location of the crematory does not affect the structure or ownership of the business 

organization;
k. An attestation that the information and documentation submitted as part of the application for a change of location for the 

crematory are true and accurate; and
l. The licensee’s signature and date of signing;
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2. A plan for ensuring the condition, dignity, and security of human remains and cremated remains in the custody of the crematory 
during the change of location;

3. An updated attestation from the responsible cremationist, as specified in R9-401(B)(6), including the new location of the crema-
tory;

4. A floor plan, which is drawn to approximate scale and may be neatly hand-drawn, of each building at the new location of the 
crematory, showing the function of each room;

5. If the new location of the crematory is on the premises of a cemetery, a copy of a crematory authority certificate issued by the 
Arizona Department of Real Estate to the cemetery; and

6. The fee in R9-9B-103(A)(7).
F. A licensee shall notify the Department in writing at least 30 calendar days before the anticipated start of a proposed modification, 

which includes a substantial improvement, enlargement, reduction, alteration, or other substantial change in the crematory or another 
structure on the premises at the crematory, including;
1. The following information in a Department-provided format:

a. The name and license number of the crematory;
b. A description of the proposed modification;
c. Whether the modification will comply with local zoning ordinances, building codes, and fire codes;
d. The estimated date of completion of the modification;
e. The date the crematory will be ready for a licensing inspection;
f. The name, email address, and telephone number of an individual who may be contacted by the Department;
g. An attestation that the information and documentation submitted as part of the application for a modification of the crema-

tory are true and accurate; and
h. The licensee’s signature and date of signing;

2. A plan for ensuring the condition, dignity, and security of human remains and cremated remains in the custody of the crematory 
during the modification; and

3. A floor plan, which is drawn to approximate scale and may be neatly hand-drawn, of each building in which a modification of 
the crematory will be made:
a. Showing the function of each room, and
b. Indicating the changes to be made.

G. Within seven calendar days after a change in a responsible cremationist, the new responsible cremationist shall submit to the Depart-
ment an attestation, in a Department-provided format, including:
1. The name and license number of the crematory;
2. The name and license number of the former responsible cremationist;
3. The name and license number of the new responsible cremationist;
4. The date of the change in responsible cremationist;
5. Whether the contact email address for the crematory is changing and, if so, the new contact email address for the crematory;
6. A statement that the new responsible cremationist:

a. Is licensed under Article 2 of this Subchapter;
b. Is familiar with the requirements in A.R.S. Title 32, Chapter 12, and the rules in this Subchapter;
c. Accepts responsibility for the operation of and services provided by the crematory; and
d. Will ensure that the crematory will be equipped and operated according to the requirements in A.R.S. Title 32, Chapter 12, 

and the rules in this Subchapter; and
7. The new responsible cremationist’s signature and date of signing.

H. A licensee shall notify the Department in writing, including in the notification the name and license number of the crematory, no later 
than 30 calendar days after a change in any of the following:
1. The email address or mailing address of the crematory, including the new email address or mailing address; or
2. The email address or telephone number of the licensee, including the new email address or telephone number.

I. If a licensee intends to close a crematory, without a change of ownership or change of location, the licensee shall:
1. Notify the Department in writing at least 30 calendar days before the anticipated date the crematory will close, including the fol-

lowing information, in a Department-provided format:
a. The name and license number of the crematory;
b. The name of the licensee;
c. The estimated date that the crematory plans to close;
d. The name, email address, and telephone number of an individual who may be contacted by the Department;
e. The name, email address, and telephone number of the person that will have custody of records required to be maintained 

by the crematory according to R9-9B-403(I);
f. A statement that, as of the date specified according to subsection (I)(1)(c), the crematory will have no human remains or 

cremated remains on the premises;
g. An attestation that the information and documentation submitted as part of the notification are true and accurate; and
h. The licensee’s signature and date of signing; and

2. Within seven calendar days after the date specified according to subsection (I)(1)(c):
a. Submit to the Department an attestation, signed by the licensee, that the records required to be maintained by the crematory 

according to R9-9B-403(I) have been transferred into the custody of the person named according to subsection (I)(1)(e) and 
the date of the transfer; and

b. Surrender the crematory license to the Department.
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J. If the Department receives the notification of a change in ownership in subsection (B) or closure of the crematory in subsection (I), 
the Department shall void the licensee’s license to operate a crematory as of the date specified by the licensee in subsection (B)(1)(d) 
or (I)(1)(c), as applicable.

K. If the Department receives an application for a change in the name of a crematory in subsection (C) or notification in subsection (D) 
of a change in the legal name of a licensee, the Department shall:
1. Determine whether the change affects the structure or ownership of a business organization;
2. If the change in the name of a crematory or licensee does not affect the structure or ownership of a business organization:

a. For a change in the name of a crematory, issue to the licensee an amended license showing the new legal name of the cre-
matory, keeping the current license expiration date; or

b. For a change in the legal name of a licensee, notify the licensee that records have been updated; and
3. If the change in the name of the crematory or licensee affects the structure or ownership of a business organization, notify the 

licensee that:
a. The crematory is required to comply with subsection (B);
b. The new owner may apply for a new crematory license according to R9-9B-401; and
c. According to R9-9B-401(A), crematory services cannot be provided until a new license or interim permit is issued.

L. If the Department receives an application for a change in the location of a crematory in subsection (E), the Department shall:
1. Conduct an inspection of the premises; and
2. If the crematory is compliant with A.R.S. Title 32, Chapter 12, and this Subchapter, issue to the licensee an amended license for 

the crematory that incorporates the new address and retains the expiration date of the existing license.
M. If the Department receives an application in subsection (F) of a proposed modification, the Department:

1. May conduct an inspection of the premises; and
2. Shall notify the licensee that the crematory is:

a. Compliant with A.R.S. Title 32, Chapter 12, and this Subchapter; or
b. Not compliant with A.R.S. Title 32, Chapter 12, and this Subchapter, and:

i. Request a plan of correction for instances of noncompliance, and
ii. State whether the crematory may continue operations before corrections are completed.

R9-9B-403. Reserved Administration
A. A licensee of a crematory shall designate in writing a responsible cremationist for the crematory who:

1. Is licensed under Article 2 of this Subchapter for the method of cremation provided by the crematory;
2. Is responsible for the day-to-day operations of the crematory, including:

a. Supervision of the services provided, and
b. Ensuring compliance with the crematory’s policies and procedures;

3. Manages staffing and oversees personnel decisions; and
4. Ensures that the crematory complies with the requirements in A.R.S. Title 32, Chapter 12, and the rules in this Subchapter.

B. A licensee shall ensure that policies and procedures are developed, documented, and implemented, consistent with the requirements 
in A.R.S. Title 32, Chapter 12, and the rules in this Subchapter, that cover:
1. Employees and other personnel, including:

a. Job descriptions, duties, and qualifications, including required skills and knowledge for cremationists;
b. Orientation, training, and in-service education for employees; and
c. Supervision;

2. Persons providing contracted services to ensure that:
a. Persons providing contracted services have the required skills and knowledge, and
b. Contracted services are provided according to the requirements in this Article;

3. The posting of professional licenses, issued under Article 2 of this Subchapter, for all applicable individuals employed by or 
contracted with the crematory to provide cremation;

4. Compliance with requirements in A.R.S. § 32-1365(A)(11);
5. Compliance with applicable requirements in R9-9B-405(B) and (D) to ensure workplace health and safety;
6. Compliance with applicable requirements related to the disposition of human remains in A.R.S Title 36, Chapter 7;
7. Compliance with applicable requirements related to communicable diseases in A.R.S. § 36-621 and A.A.C. R9-6-102;
8. Who can access areas of the crematory in which human remains or cremated remains are prepared or kept, according to R9-9B-

405(I)(1);
9. The security and accuracy of the log of cremations in subsection (G), including:

a. The method by which the log of cremations, whether in electronic or paper format, is stored to prevent unauthorized access;
b. The method by which authorized individuals can access the log of cremations at the crematory to ensure timely entry into 

the log of cremations; and
c. Who is authorized to access or enter information into the log of cremations to ensure the accuracy and confidentiality of the 

information in the log of cremations;
10. Cleaning and sanitation of the crematory, in compliance with applicable requirements in R9-9B-406 and applicable requirements 

related to health menaces in A.R.S. § 36-601 et seq.;
11. Maintenance of equipment used to conduct the cremation of human remains and the processing of cremated remains;
12. The following, related to a refrigerated holding area for human remains:

a. Monitoring of the functioning and temperature of the refrigerated holding area to ensure the condition, dignity, and security 
of human remains in the refrigerated holding area; and



Arizona Administrative Register
NOTICES OF FINAL RULEMAKING

Published by the Arizona Secretary of State | Volume 32, Issue 22, May 29, 2026 Page 1237

b. The transfer of human remains kept in the refrigerated holding area if the functioning or temperature of the refrigerated area 
endangers the condition, dignity, or security of human remains in the refrigerated holding area; and

13. Advertising about services and their prices offered by the crematory to funeral establishments or other applicable businesses 
contacting the crematory to ensure the advertising:
a. Is clear and accurate; and
b. Complies with the requirements in A.R.S. Title 32, Chapter 12.

C. A licensee shall ensure that policies and procedures are developed, documented, and implemented, consistent with the requirements 
in A.R.S. Title 32, Chapter 12, and the rules in this Subchapter, to ensure that:
1. The identity of human remains or cremated remains is recorded and tracked at all times while the human remains or cremated 

remains are in the custody of the crematory;
2. The condition, dignity, and security of human remains and cremated remains in the custody of the crematory are maintained and 

any concerns about the condition of human remains are documented;
3. Cremation services are conducted according to the requests made through a funeral establishment by the deceased individual’s 

family, including considerations for religious or cultural beliefs;
4. No photographs or recordings of the deceased individual or the deceased individual’s family are made, except, if applicable, as 

part of the crematory’s electronic video security monitoring system, without the express permission of the individual authorized 
according to A.R.S. § 36-831 to provide funeral and disposition arrangements;

5. Information about the deceased individual, the deceased individual’s family, or financial matters obtained from a funeral estab-
lishment during the course of providing services to the deceased individual’s family is maintained in a confidential manner; and

6. Cremation and the processing of cremated remains are conducted according to applicable requirements in R9-9B-405 and, as 
applicable, R9-9B-407, R9-9B-408, or R9-9B-409.

D. A licensee shall ensure that:
1. Policies and procedures are reviewed at least once every three years and updated as needed;
2. Policies and procedures are available to employees and, as applicable, contracted individuals; and
3. Documentation required by this Article is provided to the Department:

a. If requested by the Department during an inspection, within two hours after a Department request and before the end of the 
inspection; and

b. If requested by email, written correspondence, or telephone, by midnight of the next calendar day, unless a longer period is 
specified by the Department.

E. A licensee shall ensure that the professional licenses, issued under Article 2 of this Subchapter, for all applicable individuals 
employed by or contracted with the crematory to provide cremation services are:
1. Current and valid, and
2. Posted in a conspicuous location that may be viewed by an individual entering the crematory.

F. A licensee shall ensure that one of the following, as applicable, is posted in a conspicuous location that may be viewed by an individ-
ual entering the crematory:
1. The current and valid license issued to the crematory under this Article, or
2. A valid interim permit issued under R9-9B-401.

G. A licensee shall ensure that a written, permanent, chronological log of cremations is established and maintained, and is available on-
site, which is specific to the method of cremation and contains:
1. The name and applicable license number of the crematory;
2. The name and license number of the responsible cremationist;
3. The method of cremation to which the information on the log of cremations pertains; and
4. For each deceased individual whose human remains were received by the crematory for cremation by the method of cremation 

specified according to subsection (G)(3), the following information, each in a separate row or column:
a. The name of the deceased individual;
b. An identifying number for the deceased individual;
c. The date the deceased individual’s human remains were received at the crematory;
d. Whether the authorization for cremation according to A.R.S. § 32-1365.01 or 32-1365.02, as applicable, was received;
e. Whether the disposition-transit permit according to A.R.S. § 36-326 and A.A.C. R9-19-308 was received;
f. The type of receptacle in which the human remains were received at the crematory;
g. Unless the human remains were returned to a funeral establishment before cremation:

i. The date and time of the cremation;
ii. Except as provided in R9-9B-409(D)(3)(c), the printed name and signature of the cremationist who performed the cre-

mation;
iii. Except as provided in subsection (G)(4)(g)(iv) or (vii), the name of the funeral establishment providing funeral and 

disposition arrangements to which custody of the cremated remains was transferred;
iv. If custody of the cremated remains was transferred to a person other than the funeral establishment providing funeral 

and disposition arrangements, the name of the person to which custody of the cremated remains was transferred and 
the person’s relationship to the deceased individual;

v. The name of the individual receiving the cremated remains on behalf of the funeral establishment in subsection 
(G)(4)(g)(iii) or the person in subsection (G)(4)(g)(iv);

vi. The date and time of transfer of custody of the cremated remains; and
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vii. If custody of the cremated remains were not transferred to a funeral establishment or the individual authorized accord-
ing to A.R.S. § 36-831 to provide funeral and disposition arrangements, the method of disposition and the date and 
time of the disposition; and

h. If the human remains were returned to a funeral establishment before cremation, the date and time the human remains were 
picked up and the name of the individual who picked up the human remains.

H. If a deceased individual’s human remains, which had been returned to a funeral establishment before cremation, are transferred back 
to the crematory, a responsible cremationist shall ensure that a new entry is made for the deceased individual in the log of cremations 
in subsection (G).

I. A licensee shall ensure that:
1. The log of cremations in subsection (G) is retained for at least five years after the last date of cremation on the chronological log; 

and
2. For each deceased individual on the log of cremations in subsection (G) and cremated by the crematory, the following records 

are maintained for at least five years after the date of the cremation:
a. The name and address of the deceased individual;
b. The date of death of the deceased individual;
c. The name, address, and license number of the funeral establishment that arranged for the cremation;
d. Documentation related to authorization for cremation according to A.R.S. § 32-1365.01 or 32-1365.02, as applicable, 

received from the funeral establishment transferring custody of the deceased individual’s human remains to the crematory; 
and

e. A copy of the completed disposition-transit permit that meets the requirements in A.R.S. § 36-326 and A.A.C. R9-19-308, 
specifying cremation as a final disposition.

R9-9B-404. Reserved Personnel
A licensee shall ensure that:

1. The qualifications, skill, and knowledge required for each type of employee is based on the activities and services the employee 
may provide, as established in the employee’s job description;

2. An employee’s qualifications, skills, and knowledge are verified and documented:
a. Before the employee provides activities or services on behalf of the crematory, and
b. According to policies and procedures;

3. An employee is provided with orientation, training, and in-service education:
a. According to policies and procedures;
b. Specific to the method of cremation being provided and the employees duties; and
c. Conducted by the responsible cremationist or another individual with the applicable qualifications, skill, and knowledge;

4. A personnel record is established for each employee providing activities or services on behalf of the crematory, including:
a. The employee’s name, date of birth, home address, and contact telephone number;
b. The employee’s starting date of employment and, if applicable, the ending date; and
c. Documentation applicable to an employee’s duties, as required by policies and procedures, including:

i. The employee’s education and experience;
ii. A copy of the employee’s current and valid professional license, if applicable; and
iii. The topics covered during orientation, training, and in-service education, including the dates provided and the names 

of the individual providing the orientation, training, or in-service education;
5. A personnel record is:

a. Maintained throughout an employee’s period of employment,
b. Maintained for at least three years after the last date of employment, and
c. Provided to the Department when requested; and

6. The contract for persons providing crematory services regulated under this Subchapter in or for the crematory under a contract:
a. Contains documentation of the person’s knowledge, skills, and abilities;
b. Includes a copy of the person’s current and valid professional license, if applicable;
c. Is maintained throughout the contract period and for at least three years after the last date the person provided crematory 

services in or for the crematory under the contract; and
d. Is provided to the Department when requested.

R9-9B-405. Reserved General Operational Requirements for Cremation
A. A licensee shall ensure that:

1. Cremation is provided in compliance with an agreement between the crematory and a funeral establishment; and
2. The crematory does not:

a. Provide any services other than cremation;
b. Cremate the human remains of a deceased individual without receiving a copy of the authorization for cremation obtained 

according to R9-9B-306(E)(5)(e) or R9-9B-307(D)(3)(c), as required by A.R.S. § 32-1365.02 and A.R.S. § 32-1365.01 
respectively;

c. Use a retort for any purpose other than the cremation of human remains;
d. Cremate the human remains of more than one deceased individual at the same time in the same retort without the express 

written authorization of the individual authorized according to A.R.S. § 36-831 to provide funeral and disposition arrange-
ments; or
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e. Except as specified in subsections (H)(5) and (6), retain any part of the cremated remains of a deceased individual, includ-
ing visible residue from a retort, processor, or other equipment.

B. A licensee shall ensure that the crematory does not accept:
1. A casket or other container, the contents of which are unidentified;
2. A casket or other container that has evidence of leakage of body fluids from the human remains; or
3. Human remains that are not appropriate, based on information received by a funeral establishment according to R9-9B-

306(E)(5)(b), for the method of cremation provided by the crematory.
C. A licensee shall ensure that:

1. Any accumulated residual human remains or cremated remains, resulting from the preparation, cremation, or processing of the 
human remains or cremated remains, that are in the custody of the crematory are disposed of in a cemetery in accordance with 
the requirements of the cemetery and any applicable local ordinances;

2. For cremated remains that are in the custody of the crematory according to subsection (H)(2)(c):
a. The cremated remains are transferred into the custody of:

i. The funeral establishment providing funeral and disposition arrangements for the deceased individual for the individ-
ual authorized according to A.R.S. § 36-831 to provide funeral and disposition arrangements; or

ii. A different recipient that has been designated by the deceased individual, according to A.R.S. § 32-1365.01, or the 
individual authorized according to A.R.S. § 36-831 to provide funeral and disposition arrangements; and

b. If the individual authorized according to A.R.S. § 36-831 to provide funeral and disposition arrangements or the designated 
recipient does not take custody of the cremated remains as specified in funeral and disposition arrangements within thirty 
calendar days after cremation or on an agreed date:
i. The individual authorized according to A.R.S. § 36-831 to provide funeral and disposition arrangements is notified in 

writing of the need to take custody of the cremated remains; and
ii. The crematory retains the cremated remains for at least ninety calendar days after the notification in subsection 

(C)(2)(b)(i) before disposing of the cremated remains in a cemetery in accordance with the requirements of the ceme-
tery and any applicable local ordinances or in any other legal manner; and

3. For cremated remains that are in the custody of the crematory according to subsection (H)(3), the cremated remains are returned 
according to subsection (C)(2) or disposed of:
a. If applicable, according to instructions of the deceased individual, according to A.R.S. § 32-1365.01, or the individual 

authorized according to A.R.S. § 36-831 to provide funeral and disposition arrangements; or
b. In a cemetery in accordance with the requirements of the cemetery and any applicable local ordinances or in any other legal 

manner.
D. A responsible cremationist shall ensure that

1. Any chemicals or other materials used as part of the cremation process are stored, used, and disposed of according to policies 
and procedures and in a manner to ensure workplace safety and compliance with any applicable requirements of the Arizona 
Department of Environmental Quality or a local environmental health agency;

2. Any device implanted in the body of the deceased individual or any material generated as part of the cremation process is dis-
posed of according to policies and procedures and in a manner to ensure workplace safety and compliance with any applicable 
requirements of the Department, the Arizona Department of Environmental Quality, or a local environmental health agency; and

3. All employees of the crematory and any other individuals who handle the human remains or cremated remains of deceased indi-
viduals in or on behalf of the crematory:
a. Use universal precautions;
b. Are provided with personal protective equipment, consistent with the method of cremation provided by the crematory;
c. Receive training on:

i. The handling of potentially infectious human remains and, if applicable for the method of cremation provided by the 
crematory, cremated remains;

ii. The handling of implanted radioactive devices;
iii. The use of the personal protective equipment required in subsection (D)(3)(b);
iv. The safe use of a retort and other equipment used during the cremation process; and
v. If applicable, the safe storage, use, and disposal of any chemicals or other materials used as part of the cremation pro-

cess; and
d. Follow policies and procedures to ensure workplace health and safety.

E. When human remains of a deceased individual are received by a crematory, a responsible cremationist shall ensure that:
1. The identity of the deceased individual is verified according to policies and procedures;
2. An identifying number is assigned to the human remains;
3. An entry is made in the log of cremations in R9-9B-403(G); and
4. A metal cremation disc, containing the identifying number in subsection (E)(2), is placed with the human remains to allow the 

identity of the human remains to be determined from the time of receipt of the human remains, throughout the cremation pro-
cess, and until custody of the cremated remains is transferred to another person.

F. A responsible cremationist shall ensure that:
1. The human remains of a deceased individual are not removed from the container in which the human remains were received by 

the crematory without the express written authorization of the individual authorized according to A.R.S. § 36-831 to provide 
funeral and disposition arrangements;

2. A casket or other container of human remains is not opened except in the presence of:
a. The responsible cremationist; or
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b. A funeral director or embalmer, licensed under Article 2 of this Subchapter, with the permission of the responsible crema-
tionist;

3. If human remains received by the crematory are not immediately cremated:
a. The human remains are placed in a secure area according to R9-9B-406(C)(1)(a); and
b. If the human remains are not embalmed, the human remains are held in a refrigerated area required in R9-9B-406(C)(1)(e);

4. The identifying metal cremation disc in subsection (E)(4) is placed with the human remains of a deceased individual during cre-
mation; and

5. The human remains of a deceased individual are cremated according to the policies and procedures in R9-9B-403(C).
G. If, after accepting the human remains of a deceased individual for cremation, employees of a crematory discover that the human 

remains need to be transported to another location, a responsible cremationist shall ensure that:
1. The person transporting the human remains complies with applicable requirements in this Subchapter; and
2. If appropriate, any device implanted in the body of the deceased individual is removed from the deceased individual’s body, 

according to requirements in R9-9B-306(J), before cremation takes place.
H. After the human remains of a deceased individual have been cremated, a responsible cremationist shall ensure that:

1. Information about the cremation of the deceased individual is entered into the log of cremations in R9-9B-403(G) during the 
same day as the step of the cremation process or, if applicable, stage of cremation according to R9-9B-409, was completed;

2. The cremated remains:
a. Are processed according to the policies and procedures in R9-9B-403(C);
b. Except as specified according to subsection (A)(2)(d), are not combined with cremated remains from another deceased 

individual; and
c. Except as specified in subsection (H)(3), are placed in a temporary container or urn with:

i. If necessary, clean packing material that will not combine with the cremated remains filling any extra space;
ii. The lid or top of each temporary container or urn securely closed; and
iii. The metal cremation disc in subsection (E)(4) attached to the temporary container or urn in subsection (H)(2)(c) and 

another method of identification attached to any separate container in subsection (H)(3);
3. Any cremated remains that do not fit in the temporary container or urn in subsection (H)(2)(c) are placed in a separate container 

and returned or disposed of by the crematory according to subsection (C)(3);
4. All body prostheses, bridgework, or similar items are removed from the cremated remains during processing and:

a. Disposed of by the crematory according to policies and procedures in R9-9B-403(C); or
b. Transferred according to instructions from the funeral establishment from which the human remains of the deceased indi-

vidual were received by the crematory, consistent with alternative disposition instructions specified according to R9-9B-
306(E)(5)(b)(ii);

5. Except as allowed in subsection (A)(2)(d), a retort is cleaned of the visible residue of a cremation according to policies and pro-
cedures before the human remains of another deceased individual are placed in the retort; and

6. Except as allowed in subsection (A)(2)(d), a device for processing cremated remains is cleaned of the visible residue of the cre-
mated remains of one deceased individual according to policies and procedures before the cremated remains of another individ-
ual are placed in the device.

I. A responsible cremationist shall ensure that:
1. Access to the areas of the crematory where human remains or cremated remains are prepared or kept, or where equipment or 

supplies used to cremate human remains or to process cremated remains are located is limited to individuals authorized by the 
responsible cremationist, according to policies and procedures, unless the individual is supervised by an employee of the crema-
tory who is authorized to access the area; and

2. Only individuals authorized according to policies and procedures enter information into the log of cremations in R9-9B-403(G).

R9-9B-406. Crematory Requirements Environmental and Physical Premises Requirements
In addition to the requirements in A.R.S. § 32-1394, the responsible cremationist of a crematory shall ensure:

1. The crematory is maintained free from dirt and debris,
2. Equipment and supplies maintained in the crematory do not impede passage through the crematory, and
3. Human remains that are not embalmed are held in a refrigerated holding facility at the crematory or sent to a funeral establish-

ment or another crematory for refrigeration.
A. A licensee of a crematory shall ensure that:

1. The crematory is in a building that:
a. Has a commercial occupancy according to the local zoning jurisdiction; and
b. Is free of any plumbing, electrical, ventilation, mechanical, storage, or structural hazard that may jeopardize:

i. The condition or security of human remains or cremated remains in the custody of the crematory,
ii. The ability of the crematory to conduct a cremation, or
iii. The health or safety of an employee or member of the public;

2. The crematory’s premises are:
a. Sufficient to provide for a crematory’s services and activities;
b. Cleaned and disinfected according to the crematory’s policies and procedures to prevent, minimize, and control odor, harm-

ful gases, and infection;
c. Clean and free from accumulations of dirt, garbage, and rubbish; and
d. Free from a condition or situation that may cause an individual to suffer physical injury; and

3. Each retort in the crematory is:
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a. Appropriate, according to the manufacturer specifications, for the method of cremation provided by the crematory; and
b. Installed by the manufacturer or according to the manufacturer’s specifications.

B. A licensee of a crematory shall ensure that the crematory does not engage in any practice or create any condition that:
1. Would constitute a public health nuisance, as specified in A.R.S. § 36-601; or
2. Is contrary to the health laws of this state.

C. A licensee of a crematory shall ensure that:
1. There is a separate and designated area for each of the following:

a. An area for receipt and storage of human remains that may only be accessed by authorized individuals according to R9-9B-
405(I)(1);

b. An area for storage of equipment and supplies in a manner that the equipment or supplies do not impede passage through 
the crematory or functioning of a retort;

c. An area for conducting the cremation of human remains that is fitted and equipped based on the method of cremation in 
use;

d. An area for the processing and storage of cremated remains; and
e. A refrigerated holding area for human remains that:

i. Is only used for human remains,
ii. Is maintained in working order,
iii. Is kept in a clean and sanitary condition,
iv. Maintains a temperature at or below 38 degrees Fahrenheit, and
v. Is monitored according to policies and procedures; and

2. No equipment, instruments, or supplies are stored in the same location as human remains.
D. A responsible cremationist shall ensure that the areas in subsections (C)(1)(c) and (d):

1. Are properly ventilated;
2. Have sanitary flooring;
3. Are only used for conducting the cremation or processing of human remains;
4. Are maintained in a clean and sanitary condition at all times; and
5. Contain equipment, instruments, and supplies that:

a. Are sufficient to accomplish the tasks for which the areas are used;
b. Are maintained in working condition;
c. Are maintained in a clean condition;
d. Are used according to the manufacturer’s recommendations; and
e. If applicable, are tested and calibrated according to the manufacturer’s recommendations or, if there are no manufacturer’s 

recommendations, as specified in policies and procedures.
E. A licensee shall maintain documentation of equipment tests, calibrations, and repairs for at least 12 months after the date of testing, 

calibration, or repair.
F. A responsible cremationist shall ensure that combustible or flammable liquids are stored in labeled containers or safety containers in 

a secured area, away from where human remains or cremated remains are prepared or kept, and properly identified to ensure the 
health and safety of employees and the public.

R9-9B-407. Reserved Additional Requirements for Cremation through Combustion
A. A licensee of a crematory that carries out cremation through combustion shall ensure that:

1. The crematory complies with applicable state and local environmental standards, including obtaining a permit if required by a 
state or local environmental health agency; and

2. If required by the local jurisdiction, the crematory is inspected by the appropriate fire marshal, according to the schedule of the 
local jurisdiction.

B. A licensee of a crematory that carries out cremation through combustion shall ensure that, in addition to the operational requirements 
in R9-9B-405:
1. Gas lines to each retort are inspected for leaks and maintained according to the policies and procedures required in R9-9B-

403(B)(12);
2. Devices for the detection of carbon monoxide are installed and tested at least once every three months; and
3. Documentation of the inspection required in subsection (B)(1) and testing required in subsection (B)(2), including the date of 

each inspection or test and the name of the individual conducting the inspection or test, is maintained at the crematory for at least 
five years after the last date included on the documentation.

C. A responsible cremationist of a crematory that carries out cremation through combustion shall ensure that, in addition to the opera-
tional requirements in R9-9B-405, the crematory does not accept human remains that arrive at the crematory in a container that is not 
appropriate for cremation through combustion.

R9-9B-408. Reserved Additional Requirements for Cremation through Alkaline Hydrolysis
A. A licensee of a crematory that carries out cremation through alkaline hydrolysis shall ensure that, in addition to other applicable 

requirements in the Subchapter:
1. The crematory complies with applicable local and state building codes, zoning laws and ordinances, and wastewater manage-

ment and environmental standards, according to A.R.S. § 32-1342(A)(1), including obtaining a permit if required by a state or 
local environmental health agency;

2. The crematory has:
a. An air-handling system to prevent vapor escape and ensure workplace safety;
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b. Floors that are sealed and graded to contain spills and facilitate cleaning; and
c. An area for the preparation of human remains for cremation that:

i. Has sanitary flooring and drainage;
ii. Contains only the equipment, instruments, and supplies necessary for accomplishing the tasks for which the room is 

used;
iii. Is disinfected after each use to protect the health and safety of employees; and
iv. Is maintained in a clean and sanitary condition at all times;

3. In the area required according to R9-9B-406(C)(1)(d), the crematory uses a method that is approved by the Department to dry 
the hydrolyzed remains of cremation, according to A.R.S. § 32-1342(A)(2); and

4. Biohazardous medical waste, as defined in A.A.C. R18-13-1401, and other potentially hazardous waste, as described in A.A.C. 
R18-8-260, are removed and disposed of by a facility licensed by the Arizona Department of Environmental Quality pursuant to 
18 A.A.C. 8 and 13.

B. A licensee of a crematory that carries out cremation through alkaline hydrolysis shall ensure that, in addition to the requirements in 
R9-9B-403, R9-9B-404, and R9-9B-405:
1. Employees and any other individual handling human remains or cremated remains receive training on:

a. The testing of the effluent discharge from a retort prior to release into a sewer system or another method of disposal, and
b. Chemical spill control and clean-up;

2. Policies and procedures are developed, documented, and maintained, consistent with the requirements in A.R.S. Title 32, Chap-
ter 12, and the rules in this Subchapter, that cover:
a. Fire suppression,
b. Chemical spill control, and
c. The testing of the effluent discharge from a retort prior to release into a sewer system or another method of disposal; and

3. The documentation required in subsection (C)(3)(b), including the date of monitoring and the name of the monitoring individual, 
is maintained at the crematory for at least five years after the last date included on the documentation.

C. A responsible cremationist of a crematory that carries out cremation through alkaline hydrolysis shall ensure that, in addition to the 
operational requirements in R9-9B-405:
1. Only regulated alkaline chemicals, such as potassium hydroxide or sodium hydroxide, are used and in concentrations specified 

by the manufacturer of the retort;
2. To enable the human remains of a deceased individual to be cremated by alkaline hydrolysis, the human remains accepted by the 

crematory are:
a. Removed from the casket or other container in which the human remains were received by the crematory:

i. In the area required in subsection (A)(2)(c), and
ii. Consistent with R9-9B-405(F)(1) and (2);

b. Placed into the retort; and
c. Prepared for cremation;

3. During cremation of the human remains of a deceased individual:
a. The temperature and, if applicable, pressure within the retort are controlled, according to the manufacturer’s recommenda-

tions, to ensure:
i. The efficient cremation of the human remains, and
ii. The health and safety of individuals in the vicinity of the retort; and

b. The parameters in subsection (C)(3)(a) and the time to complete the cremation are monitored and documented; and
4. The effluent discharge from a retort complies with requirements specified according to subsection (A)(1), related to levels of 

heavy metals and organic matter contamination.

R9-9B-409. Reserved Additional Requirements for Cremation through Natural Organic Reduction
A. A licensee of a crematory that carries out cremation through natural organic reduction shall ensure that, in addition to other applicable 

requirements in the Subchapter:
1. The crematory complies with applicable state and local environmental standards, including obtaining a permit if required by a 

state or local environmental health agency;
2. The crematory has an area for the preparation of human remains for cremation that:

a. Has sanitary flooring and drainage;
b. Contains only the equipment, instruments, and supplies necessary for accomplishing the tasks for which the room is used;
c. Is disinfected after each use to protect the health and safety of employees; and
d. Is maintained in a clean and sanitary condition at all times;

3. The areas required according to R9-9B-406(C)(1)(c) and (d) are protected from dust, dirt, flies, and other contamination;
4. A pest control program is implemented and documented that requires:

a. A pest control service that uses certified applicators as specified in 3 A.A.C. 8, Article 2; and
b. Annual pest control service records to be retained for at least 12 months after the date of service; and

5. Biohazardous medical waste, as defined in A.A.C. R18-13-1401, and other potentially hazardous waste, as described in A.A.C. 
R18-8-260, are removed and disposed of by a facility licensed by the Arizona Department of Environmental Quality pursuant to 
18 A.A.C. 8 and 13.

B. A licensee of a crematory that carries out cremation through natural organic reduction shall ensure that, in addition to the require-
ments in R9-9B-403, R9-9B-404, and R9-9B-405:



Arizona Administrative Register
NOTICES OF FINAL RULEMAKING

Published by the Arizona Secretary of State | Volume 32, Issue 22, May 29, 2026 Page 1243

1. Policies and procedures are developed, documented, and maintained, consistent with the requirements in A.R.S. Title 32, Chap-
ter 12, and the rules in this Subchapter, that cover:
a. Ensuring that the human remains of a deceased individual are appropriate for cremation by natural organic reduction;
b. How to prepare a retort;
c. The stages of cremation by natural organic reduction;
d. Establishing critical limits for specific parameters related to each stage of natural organic reduction, according to the manu-

facturer’s recommendations;
e. How and when to monitor for efficient composting, including testing for moisture levels, pH, oxygen levels, and ammonia 

levels;
f. Steps to correct specific concerns, including turning of the retort; and
g. Documentation in the log of cremations in R9-9B-403(G) by the cremationist monitoring each stage of cremation by natu-

ral organic reduction, including the name and signature of the monitoring cremationist;
2. Employees receive training on the policies and procedures in subsection (B)(1); and
3. The documentation required in subsection (D)(3), including the date of monitoring and the name of the monitoring individual, is 

maintained at the crematory for at least five years after the last date included on the documentation.
C. A responsible cremationist of a crematory that carries out cremation through natural organic reduction shall ensure that the human 

remains of a deceased individual are not accepted for cremation by natural organic reduction without documentation, from the funeral 
establishment from which the human remains of the deceased individual were received by the crematory, that indicates that the 
human remains are suitable for cremation by natural organic reduction.

D. A responsible cremationist of a crematory that carries out cremation through natural organic reduction shall ensure that, in addition to 
the operational requirements in R9-9B-405:
1. The retort is prepared according to policies and procedures;
2. To enable the human remains of a deceased individual to be cremated by natural organic reduction, the human remains accepted 

by the crematory are:
a. Removed from the casket or other container in which the human remains were received by the crematory:

i. In the area required in subsection (A)(2), and
ii. Consistent with R9-9B-405(F)(1) and (2);

b. Placed into the retort; and
c. Prepared for cremation; and

3. During cremation of the human remains of a deceased individual:
a. The air supply, moisture content, temperature, and, if applicable, pressure within the retort are controlled, according to the 

manufacturer’s recommendations, to ensure:
i. The efficient cremation of the human remains, and
ii. The health and safety of individuals in the vicinity of the retort;

b. The parameters in subsection (D)(3)(a) and the time to complete each stage of the cremation are monitored and documented 
according to policies and procedures; and

c. The cremationist monitoring each stage of cremation by natural organic reduction documents the log of cremation accord-
ing to R9-9B-403(G)(4)(g)(ii) and subsection (B)(1)(g).

R9-9B-410. Reserved Inspections
A. A crematory is subject to inspection by the Department at any time to evaluate compliance with A.R.S. Title 32, Chapter 12, and this 

Subchapter according to A.R.S. § 32-1307(A)(4).
B. A responsible cremationist shall ensure that the Department is allowed access to the following during an inspection:

1. All areas of the crematory,
2. All records relating to employees and to persons providing contracted services regulated under this Subchapter on behalf of the 

crematory,
3. All policies and procedures required in R9-9B-403, and
4. All records and other documents relating to the crematory services provided by or on behalf of the crematory.

C. If the Department determines that a crematory is not in compliance with the applicable requirements in A.R.S. Title 32, Chapter 12, 
and the rules in this Subchapter, the Department may:
1. Take an enforcement action as described in R9-9B-411;
2. Impose probationary terms according to A.R.S. § 32-1367(C)(2); or
3. Require that the licensee submit to the Department, within 30 calendar days after written notice from the Department, a plan of 

correction acceptable to the Department to address issues of compliance that:
a. Describes how each identified instance of noncompliance will be corrected and reoccurrence prevented, and
b. Includes a date for correcting each instance of noncompliance that is appropriate to the actions necessary to correct the 

instance of noncompliance.

R9-9B-411. Reserved Enforcement Action
A. The Department may:

1. Deny a license as specified in subsection (B),
2. Suspend or revoke a license under A.R.S. § 32-1367 and subsection (B), or
3. Assess or impose a civil penalty under A.R.S. § 32-1367 and subsection (B).

B. The Department may impose civil penalties, deny an application, or suspend or revoke a license if:
1. An applicant or a licensee does not meet the application requirements contained in R9-9B-401;
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2. A licensee does not comply with applicable requirements in A.R.S. Title 32, Chapter 12, and this Subchapter;
3. A licensee does not correct the deficiencies identified during an inspection according to the plan of correction;
4. An applicant or a licensee provides false or misleading information to the Department; or
5. The nature or number of violations revealed by any type of inspection or investigation of a crematory demonstrates a direct risk 

to the life, health, or safety of an employee, another personnel member, or a member of the public.
C. In determining which action in subsection (A) is appropriate, the Department shall comply with A.R.S. § 32-1367(D).

R9-9B-412. Requirements for a Funeral Establishment that Provides for Cremation Repealed
A. A funeral establishment that owns a crematory on or off the funeral establishment’s premises shall designate a responsible cremation-

ist.
B. The responsible funeral director of a funeral establishment that provides for cremation shall ensure that:

1. The cost of cremation is included on its general price list required by A.R.S. § 32-1371;
2. A price card for cremation is placed as required by A.R.S. § 32-1372;
3. If the funeral establishment contracts with a licensed crematory to perform the cremation, the information required in A.R.S. § 

32-1373(A) and (B) is provided to the purchaser of the cremation;
4. A consumer who chooses cremation is informed that human remains may be cremated in a cremation container capable of being 

entirely consumed or reduced to fine residue during the cremation process, such as a casket, unfinished wood box, or fiberboard 
container; and

5. Caskets or containers constructed of metal or of a substance that may emit harmful fumes when subjected to the cremation pro-
cess are not sold or used for cremation.

R9-9B-413. Records Requirements for Crematories and Funeral Establishments that Provide for Cremation Repealed
A. The responsible cremationist of a crematory or funeral establishment that provides for cremation shall ensure for each cremation per-

formed that the following records are established and maintained for five years from the date of the cremation:
1. The name of the decedent and date of death;
2. The authorization document required by A.R.S. § 32-1365.01, if applicable, or a record of the oral or written consent of the 

authorizing agent that meets the requirements in A.R.S. § 32-1365.02; and
3. A copy of the completed disposition-transit permit that meets the requirements in A.R.S. § 36-326 and A.A.C. R9-19-302.

B. The responsible cremationist of a crematory or funeral establishment that provides for cremation shall establish and maintain a writ-
ten permanent chronological log of cremations that includes the identification number and identification information required in 
A.R.S. § 32-1399(1) and the following for each cremation performed:
1. The day, month, and year the human remains were received at the crematory or funeral establishment that provides for crema-

tion;
2. Name of the decedent;
3. The name of the responsible cremationist;
4. The type of receptacle in which the human remains were received at the crematory, such as a wooden casket or a cardboard, 

fiberboard, or wooden container;
5. A check list showing receipt of the following:

a. The authorization document required in subsection (A)(2); and
b. The disposition-transit permit;

6. The time, day, month, and year of the cremation;
7. The printed name and signature of the cremationist who performed the cremation; and
8. The following information regarding the cremated remains:

a. The time, day, month, and year the cremated remains were disposed of according to the authority set forth in A.R.S. § 32-
1365.01 or 32-1365.02;

b. The name of the crematory, funeral establishment, or authorizing agent authorized according to A.R.S. § 32-1365.01 or 32-
1365.02 to dispose of cremated remains; and

c. The place and manner of disposal according to A.R.S. § 32-1399(7).
C. If the uncremated human remains are returned to a funeral establishment, the responsible cremationist shall ensure that the time, day, 

month, and year the human remains were picked up and the name of the individual who picked up the human remains are recorded on 
the written chronological log required in subsection (B).

D. If a funeral establishment returns human remains that have been sent back according to subsection (C), the responsible cremationist 
shall ensure that a new entry that meets the requirements of subsection (B) is made.

R9-9B-414. Disposition of Records Repealed
A. If the crematory of a funeral establishment that provides for cremation or a crematory changes ownership, the responsible funeral 

director or responsible cremationist shall ensure the records described in R9-9B-406 are provided to the new responsible funeral 
director of the funeral establishment or responsible cremationist of the crematory.

B. If a funeral establishment that provides for cremation or a crematory ceases operations, within 20 days from the date of cessation, the 
responsible funeral director of the funeral establishment that provides for cremation or responsible cremationist of a crematory shall 
ensure that the records required in R9-9B-406 are:
1. Provided to the Department office in person or by certified delivery mail, or
2. Provided to another funeral establishment or crematory and the location of the records is provided to the Department.
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NOTICE OF FINAL RULEMAKING
TITLE 18. ENVIRONMENTAL QUALITY

CHAPTER 2. DEPARTMENT OF ENVIRONMENTAL QUALITY
AIR POLLUTION CONTROL

File Number: R26-76

PREAMBLE

1. Permission to proceed with this final rulemaking was granted under A.R.S. § 41-1039 by the governor on:
February 13, 2026

2. Article, Part, or Section Affected (as applicable) Rulemaking Action
R18-2-511 Amend

3. Citations to the agency’s statutory rulemaking authority to include the authorizing statute (general) and the 
implementing statute (specific):

Authorizing statute: A.R.S. §§ 49-404(A), 49-406(B), 49-425(A), 49-426(E)(2), and 49-426.02
Implementing statute: A.R.S. § 49-426

4. The effective date of the rule:
May 5, 2026 (immediately upon filing with the Office of the Secretary of State)

a. If the agency selected a date earlier than the 60-day effective date as specified in A.R.S. § 41-1032(A), 
include the earlier date and state the reason the agency selected the earlier effective date as provided in 
A.R.S. § 41-1032(A)(1) through (5):

ADEQ is requesting an immediate effective date pursuant to A.R.S. § 41-1032(A)(4)... and to ensure that Air 
Curtain Incinerator (ACI) permit holders are not overburdened by a fee increase resulting from the revisions 
made to 40 CFR 60 Subpart EEEE that incidentally impacted the State’s ACI permit fee.

b. If the agency selected a date later than the 60-day effective date as specified in A.R.S. § 41-1032(A), include 
the later date and state the reason the agency selected the later effective date as provided in A.R.S. § 41-
1032(B):

Not applicable

5. Citations to all related notices published in the Register as specified in R1-1-409(A) that pertain to the current 
record of the final rule:

Notice of Rulemaking Docket Opening: 31 A.A.R. 1910; Issue Date: June 13, 2025; Issue Number: 24; File Number: 
R25-118
Notice of Proposed Rulemaking: 31 A.A.R. 4523; Issue Date: December 12, 2025; Issue Number: 50; File Number: 
R25-274

6.   The agency’s contact person who can answer questions about the rulemaking:
Name: Samantha Schaffer
Title: Associate Environmental Science Specialist
Division: Air Quality
Address: 1110 W. Washington St.

Phoenix, AZ, 85007
Telephone: (602) 771-2351
Email: Schaffer.samantha@azdeq.gov
Website: https://www.azdeq.gov/active-rulemakings

7. An agency’s justification and reason why a rule should be made, amended, repealed or renumbered, to include 
an explanation about the rulemaking:

General Explanation of this Rulemaking: The purpose of this Arizona Department of Environmental Quality (ADEQ) 
rulemaking is to ensure that the annual permitting fees prescribed under Arizona Administrative Code (A.A.C.) Title 18, 
Chapter 2, Article 5 (General Permits) for operating air current incinerators (ACI) will remain unchanged in light of the 
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revisions made by the United States Environmental Protection Agency (EPA) to 40 Code of Federal Regulations (CFR) 
60 Subpart EEEE. ADEQ is seeking an immediate effective date under A.R.S. § 41-1032(A)(4) for this rulemaking to 
ensure that ACI permit holders are not negatively impacted.

What are air curtain incinerators? An ACI is a portable device that consists of a large insulated open box, that 
waste is placed into and then incinerated. The device, as shown in the illustration below, includes a fan that blows a 
high-velocity curtain of air over the top of the box to prevent emissions from the incineration process from escaping.

EPA revisions to 40 CFR 60 Subpart EEEE

On April 17, 2024, EPA revised 40 CFR 60 Subpart EEEE to remove the Title V permitting requirements for ACI units 
that burn only wood waste, clean lumber, and yard waste (89 FR 27392). Compared to traditional outdoor burning of 
wood waste and related materials, ACIs emit significantly lower levels of air pollution. The federal revisions to Subpart 
EEEE essentially reclassified wood burning ACI units from major sources of air pollution requiring a Title V permit, to 
lesser sources requiring only a minor source permit. 

How other States regulate ACI

The table below shows how ACI are permitted in other states and their associated permit fees.

Why must the rule be amended?

In order to reflect the federal revisions ADEQ must reclassify the Class I, Title V general permits for ACI units to Class 
II, Title V, general permits. This means that ACI will no longer be subject to the fee schedule under A.A.C. R18-2-
326(C) for Class I, Title V general permits, but instead will be subject to an increased annual administrative fee for 

State Permitting Procedure and Costs for ACI
Utah The Utah Department of Environmental Quality has removed the Title V permit requirements for 

ACI units that only burn wood waste. This small source exemption, could cover an ACI if its emis-
sions stay below a certain threshold and are not subject to Title V for other reasons. If an ACI unit 
does not qualify for a small source exemption (which costs $350.00), normal permitting fees apply. 
Like Arizona, Utah determines permitting fees by the emissions produced by the ACI. Since most 
wood burning ACI produce emissions that classify them as a minor source the permitting fees in 
Utah would be around $750 for a generic permit for a minor source with a renewal fee of 1,000. 

Colorado Colorado Environmental Quality requires operators to obtain an Air Curtain Destructor Permit/ 
Construction permit which has a $363.00 permit administration fee. ACI units are also subject to 
annual emissions fees which are based on the actual emissions produced. For example, after 
January 1, 2026, ACI's can be charged $84.00 per ton of criteria pollutant and $557.00 per ton of 
hazardous air pollutant.

Nevada The Nevada Division of Environmental Protection, like ADEQ determines the permit type and fees 
based on the emissions produced by the permitted source. In Nevada a wood burning ACI would 
be classified as a Class II permit, with an application fee of $1,500 with an administrative/mainte-
nance fee of $500.

New Mexico According to the New Mexico Department of Environmental Quality, a New Source Review (NSR) 
general construction permit is required. The permit application and modification costs ($5,230). If 
the ACI is relocated the fee is $523.00. In addition to the permit fee, NSR Construction Permits 
are assessed an annual fee at the beginning of each year. This fee is adjusted each year relative 
to the Consumer Price Index. The new fees take effect January 1 of each calendar year.
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Class II, Title V general permits under A.A.C. R18-2-511(B). Currently under A.A.C. R18-2-326(C), the permits for ACI 
units are subject to an annual administrative fee of $750 (around $1,140 after being adjusted according to the Con-
sumer Price Index), but without a rulemaking the annual administrative fee for ACI permits will increase to $4,520, as 
stipulated in the table under A.A.C. R18-2-511(B). ADEQ currently permits 5-6 ACI units at a time throughout the 
State. In total these units burn around six tons of wood material annually. This $3,060 fee increase will intensify the 
financial burden on permittees and, as a result, Arizona could see an increase in pollution as the affected permittees 
switch to less safe and more polluting forms of wood waste disposal such as open burning.

Therefore, as directed by A.R.S. § 41-1039(A)(2) ADEQ seeks to reduce the increased financial and regulatory burden 
on permittees by amending the table in A.A.C. R18-2-511(B) to include “Class II Title V Air Curtain Incinerators” as a 
general permit source category with a corresponding annual administrative fee of $750. 

How the New Fee was Determined

As required under § 41-1008(A)(1), ADEQ has the authority to determine Class II, Title V permit fees under A.R.S. § 
49-426 (E)(2) based on the total actual cost of processing the permit application, as long as the fee does not exceed 
twenty-five thousand dollars. Based on this criterion, ADEQ determined that the current fee of $750 under A.A.C. 
R18-2-326(C), is still appropriate. Not only does a fee of $750 satisfy the statutory criteria under A.R.S. § 49-
426(E)(2), it imposes the least amount of financial burden on permit holders, while being protective of air quality. 
ADEQ anticipates this rulemaking will not impose any additional burden on the regulated community, but will result in 
increased environmental benefits through the mitigation of less safe burning practices, while maintaining the current 
fees associated with ACI units. 

Why is open burning not a viable alternative to ACI use?

A.R.S. § 49-501 defines open burning or “open outdoor fire” as the “combustion of combustible materials of any type 
outdoors, in the open where the products of combustion are not directed through a flue.” Open burning is a less safe 
alternative to ACI use that can only be used to dispose of materials approved under statute such as weed abatement, 
pest prevention, agricultural purposes, etc. Those conducting open burning are required obtain a permit through the 
State, local government, or fire department with jurisdiction where the fire is to be set. Open burning is a less viable 
alternative to ACI use because if conducted incorrectly it can lead to extensive fines, poor air quality, and wildfires.

The Arizona Department of Forestry and Fire Management’s (DFFM) 2024 Annual Wildland Fire Report, states that 
every year 9 out of 10 wildfires are started by humans and 1,400 of the State’s wildfires in 2024 were human-caused. 
The number of human-caused wildfires correlates with a 2017 study published in Proceedings of the National Acad-
emy of Sciences of the United States of America which found that waste burning contributes to 29% of all U.S. wild-
fires (J.K. Balch et. al, Human-started wildfires expand the fire niche across the United States, Proc. Natl. Acad. Sci. 
U.S.A. 114 (11) 2946-2951(2017). 

Due to Arizona's warmer climate, especially in areas classified as non-attainment for certain criteria air pollutants such 
as Phoenix and Tucson, wildfires and even small fires used to burn waste can have significant impacts on the State's 
air quality. A 1997 EPA report found that emissions from open burning using a burn barrel produces more pollutants 
than a well-controlled municipal waste combustor that burns 200 tons of waste per day. This is due to a number of dif-
ferent factors, such as incomplete combustion due to lower fire temperatures and the dispersion of those emissions at 
ground level (Evaluation of Emissions from the Open Burning of Household Waste in Barrels, Vol. 1 Technical Report, 
EPA 1997). 

The emissions from open burning are known to have a direct impact on Arizona's ozone and PM10 emission levels, 
and it is one of the reasons that “No Burn Day” restrictions are in place in areas like Maricopa County on high pollution 
advisory days. It is also the reason A.R.S. § 49-501 prohibits open burning annually from May 1st through September 
as part of the State's Five Percent Plan to reduce particulate matter pollution for certain areas of the State (Senate Bill 
1552 48th Leg. 1st Reg. Sess. (Ariz.2007)). Therefore, while open burning is a less costly alternative to ACI use, it 
has a far more negative impact on the public and the environment. The table below shows how open burning and ACI 
units compare as methods of wood waste disposal in Arizona.
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8. A reference to any study relevant to the rule that the agency reviewed and either relied on or did not rely on in its 
evaluation of or justification for the rule, where the public may obtain or review each study, all data underlying 
each study, and any analysis of each study and other supporting material:

Not applicable

9. A showing of good cause why the rulemaking is necessary to promote a statewide interest if the rulemaking will 
diminish a previous grant of authority of a political subdivision of this state:

Not applicable

10. A summary of the economic, small business, and consumer impact:
The following discussion addresses each of the elements required for an Economic, Small Business, and Consumer 
Impact statement (EIS) under A.R.S. § 41-1055.

1. An identification of the rulemaking.

Comparing Methods of Wood Waste Disposal in Arizona
Open Burning Air Curtain Incinerator

Air Pollution 
Emissions 

Open burning emits high levels of smoke 
containing particulate matter (PM), carbon 
monoxide (CO), nitrogen oxides (NOx), and 
volatile organic compounds (VOCs) due to 
incomplete combustion and burning hazard-
ous materials such as plastic (Backyard 
Burning, Environmental Effects, U.S. Env'tl. 
Prot. Agency (2016)). These pollutants con-
tribute to ozone pollution (i.e. smog) and 
have negative effects on the environment 
and at-risk populations.

ACI emit lower levels of smoke contain-
ing PM and NOx because the units 
burn materials more completely and 
efficiently while the air curtain mini-
mizes the release of smoke. 

Uses According to A.R.S. § 49-501 open burning 
or outdoor fires are permitted for cooking, 
warmth, under an open burn permit, for the 
disposal of dangerous materials where there 
is no safe alternative method, and when set 
by public officers in the performance of pub-
lic duty.

ACI's are used in Arizona for construc-
tion, landfills and waste management, 
landscaping and forestry.

Wildfire Risk Open burning poses a higher risk of acciden-
tal residential, bush, and forest fires during 
drought conditions. (Backyard Burning, Envi-
ronmental Effects, U.S. Env'tl. Prot. Agency 
(2016)). Fire hazards increase when fires 
are left unattended, the fires grow too large 
or are not fully extinguished. 

ACI are safer because the fire is con-
tained within the incinerator.

Materials 
Burned

Yard waste, untreated wood, agricultural 
waste, household waste, dangerous materi-
als with no alternative method of disposal, 
weed abatement, pest control, and all other 
purposes listed under A.R.S. § 49-501.

Clean wood, yard waste, and clean 
lumber.

Regulations Open burning is prohibited by A.R.S. § 49-
501 from May 1st through September 30th in 
the Phoenix Metropolitan Area (Area A). The 
practice requires an open burn permit issued 
by the State or local government, or fire 
department with jurisdiction over the location 
where the burn will take place.

ACI are subject to federal and state 
laws and regulations.

Cost Generally lower costs are associated with 
open burning. However, if an open burn 
grows out of control and causes damage the 
associated costs greatly increase. The out of 
control fires could lead to criminal charges 
(e.g. arson, reckless burning, manslaughter, 
etc.) and prison time. The person who lit the 
fire could also be liable for fines and the cost 
of emergency services needed to extinguish 
the fire.

Higher initial costs associated with the 
purchase of an ACI unit, usually around 
$100- 300,000. But there are potential 
cost savings and profits through 
reduced disposal costs and selling the 
resulting wood ash as fertilizer. 
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The purpose of this ADEQ rulemaking is to ensure that the annual permitting fees prescribed under A.A.C. Title 18, 
Chapter 2, Article 5 (General Permits) for operating ACI will remain unchanged in light of the revisions made by EPA 
to 40 CFR 60 Subpart EEEE

2. Identification of the persons who will be directly affected by, bear the costs of, or directly benefit from the 
rules:

Identification of affected stakeholders

The stakeholders in this rulemaking are air quality permittees who own and operate ACI units that burn only wood 
waste, clean lumber, and yard waste and ADEQ. ADEQ currently permits 5-6 ACI units at a time throughout the State. 
In total these units burn around six tons of wood material annually. The following stakeholders have an interest in and 
directly benefit from the rulemaking. 

 The Arizona Department of Environmental Quality or the Department

 Permittee City and County Agencies

 The General Public

 Permittee Privately Owned Businesses

At this time, the Department is not aware of any stakeholders opposed to this rulemaking.

General and Specific Impacts

ADEQ must reclassify the Class I, Title V general permits for ACI units to Class II, Title V, general permits in order to 
reflect EPA's revisions to 40 CFR 60 Subpart EEEE. However, in doing this ACI will no longer be subject to the fee 
schedule under A.A.C. R18-2-326(C) for Class I, Title V general permits, but instead will be subject to an increased 
annual administrative fee for Class II, Title V general permits under A.A.C. R18-2-511(B). Currently under A.A.C. R18-
2-326(C), the permits for ACI units are subject to an annual administrative fee of $750 (around $1,140 after being 
adjusted according to the Consumer Price Index), but without a rulemaking the annual administrative fee for ACI per-
mits will increase to $4,520, as stipulated in the table under A.A.C. R18-2-511(B). This $3,060 fee increase will inten-
sify the financial burden on permittees and, as a result, Arizona could see an increase in pollution as the affected 
permittees switch to less safe and more polluting forms of wood waste disposal. ADEQ therefore, seeks to reduce the 
increased financial and regulatory burden on permittees by amending the table in A.A.C. R18-2-511(B) to include 
“Class II Title V Air Curtain Incinerators” as a general permit source category with the previous annual administrative 
fee of $750. ADEQ anticipates no economic impact as shown in the table below. If A.A.C. R18-2-511 is not amended, 
the aforementioned permittees will be the primary bearers of the increased permit costs. 

3. Cost/benefit analysis:

a. Part I - Cost/Benefit Stakeholder Matrix

The table below displays the potential impact the rulemaking could have on each of the identified stakeholders. As the 
purpose of the rulemaking is to maintain the current fees associated with ACI, ADEQ does not foresee any negative 
economic impacts as explained in the table below.

Description of Affected 
Groups

Description of Effect Increased Cost/
Decreased 
Revenue or Benefit

Decreased Cost/
Increased 
Revenue or 
Benefit

The Department The Department will collect the same fees 
as it did previously and no change to the 
administrative burden.

None None
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b. Part II - Individual Stakeholder Summaries/Calculations 

The following subsection provides an explanatory discussion regarding the costs and benefits to each of the expected 
stakeholders. This subsection outlines the key factors and analysis used to determine the impact of the findings 
reported in the tables of the previous subsection.

The Department

The Arizona Department of Environmental Quality issues permits under A.A.C. Title 18, Chapter 2, Article 5 to all the 
owners and operators of ACI within the State. ADEQ permits 5-6 ACI units annually, and while this number seems 
small, each of these units can burn up to 35 tons of wood material per day and a total of 3,500 tons per year. The 
Department ensures that the State's fees and regulations associated with owning and operating ACI meet, but are not 
more stringent than the federal requirements. ADEQ uses A.A.C. R18-2-511(B) to inform owners and operators of the 
annual fees associated with their Class II, Title V general permits. With this rulemaking ADEQ seeks to reduce the 
increased financial burden on permittees by amending the table in A.A.C. R18-2-511(B) to include “Class II Title V Air 
Curtain Incinerators” as a general permit source category with a corresponding annual administrative fee of $750. 
ADEQ anticipates this rulemaking will not impose any additional burden on the regulated community, but will result in 
increased environmental benefits through the mitigation of increased open burning, while maintaining the current fees 
associated with ACI units. Additionally, ADEQ does not anticipate any additional administrative costs to the department 
as a result of this action as the fees will remain the same.

Permittee City and County Agencies

The City of Sedona, Yuma County, and Coconino Public Works are the city and county agencies that are permitted by 
ADEQ to operate ACI units in Arizona. This rulemaking should have no impact on county staffing levels, cash flow, or 
industry entry, as the purpose of the rulemaking is to avoid increases to the current permit fees. However, if this 
rulemaking is not completed, there could be a minor impact to the counties cash flow, as the permitting fee for the ACI 
units would increase significantly due to the changes in permit class resulting from revisions to federal law.

General Public

ADEQ anticipates this rulemaking will result in increased health and environmental benefits for the general public by 
decreasing the need for large scale open burning. A.R.S. § 49-501 allows residents to burn clean household waste 
(wood, landscape materials, etc.) if they obtain an open burn permit. When household waste such as wood and leaves 
are burned they produce smoke which is a mixture of gases and fine particulate matter (PM). Smoke can also contain 
several other toxic air pollutants such as formaldehyde, benzene, etc.

People exposed to smoke can experience health issues such as difficulty breathing, coughing, lung infections, pneu-
monia, allergies, etc. Vulnerable populations such as children and the elderly are especially susceptible to these pollut-
ants. Because ACI burn wood at higher temperatures there is less smoke, that what is produced by open burning. 

Permittee City and County 
Agencies

The counties will pay the same amount of 
fees as in previous years.

None None

Permittee Privately Owned 
Businesses

Privately owned businesses will pay the 
same amount of fees as in previous years.

None None

General Public None None Increased health 
and environmental 
benefits, by mitigat-
ing open burning.

None Minimal Moderate Substantial Significant
The Department 
expects no increased 
costs or revenue.

$1,000 or less $1,000 to $10,000 $10,001 or more Cost/Burden cannot be 
calculated, but the 
Department expects it to 
be significant.
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Therefore, by decreasing the administrative fee and thus making ACI more accessible there will be less need for large 
scale open burning and increased health and environmental benefits.

Permittee Privately Owned Small Businesses

There are three privately owned small businesses within Arizona that currently operate ACI units, they are eco-friendly 
waste management and landscaping companies. This rulemaking should have no impact on staffing levels, cash flow, 
etc. as the purpose of the rulemaking is to maintain the current permit fees. However, if this rulemaking is not com-
pleted there could be some impact to each of the businesses as the permitting fee for the ACI units will increase signifi-
cantly due to the changes made under 40 CFR 60 Subpart EEEE. The following table explains the various factors 
ADEQ considered for this rulemaking that would benefit small businesses and an explanation as to why those factors 
were not implemented 

4. A general description of the probable impact on private and public employment in business agencies, and 
political subdivisions of this state directly affected by the rulemaking:

The rulemaking should have no impact on private and public employment in business, agencies, or political subdivi-
sions of this State. This is because the purpose of this rulemaking is to maintain the status quo by implementing the 
previously established fees. However, should the rulemaking not move forward, there could be financial impacts on all 
of the aforementioned entities.

5. A statement of the probable impact of the rules on small business:

See table in section #3 under “Permittee Privately Owned Small Businesses.”

6. A statement of the probable effect on state revenues:

Decreasing the permit fee amount should have a negligible impact on state revenue, as the effect of this decrease is to 
maintain the current fee amount. As previously mentioned, there are only 5-6 ACI units operating in the State, so the 
permitting fees for these units are not significant enough to have an impact on state costs, tax revenues, business 
activity, etc. To ADEQ the air quality benefits from ACI units outweigh any minimal loss in fees. 

7. A description of any less intrusive or less costly alternative methods of achieving the purpose of the 
rulemaking:

A.R.S. § 41-1035 Methods ADEQ Explanation

1. Establish less stringent compliance or reporting 
requirements in the rule for small businesses

ADEQ is unable to establish less stringent compliance and 
reporting requirements because Arizona's air quality permit-
ting program must adhere to the requirements under Clean Air 
Act, 40 CFR 60 Subpart EEEE, 40 CFR § 52.120, and 40 
CFR 70.6.

2. Establish less stringent schedules or deadlines in the 
rule for compliance or reporting requirements for small 
businesses.

ADEQ is unable to establish less stringent schedules or dead-
lines in the rule for compliance and reporting requirements for 
small businesses because Arizona's air quality permitting pro-
gram must adhere to the requirements established under the 
Clean Air Act, 40 CFR 60 Subpart EEEE, 40 CFR § 52.120, 
and 40 CFR 70.6. 

3. Consolidate or simplify the rule's compliance or report-
ing requirements for small businesses.

ADEQ is unable to consolidate or simplify the rules compli-
ance or reporting requirements for small businesses
because Arizona's air quality permitting program must adhere 
to the requirements established under Clean Air Act, 40 CFR 
60 Subpart EEEE, 40 CFR § 52.120, and 40 CFR § 70.6

4. Establish performance standards for small businesses 
to replace design or operational standards in the rule.

ADEQ is unable to establish performance standards for small 
businesses to replace design or operational standards 
because Arizona's air quality permitting program must adhere 
to the requirements established under Clean Air Act, 40 CFR 
60 Subpart EEEE, 40 CFR § 52.120, and 40 CFR § 70.6

5. Exempt small businesses from any or all requirements 
of the rule.

ADEQ is unable to exempt small businesses from any or all 
requirements of the rule because Arizona's air quality permit-
ting program must adhere to the requirements established 
under Clean Air Act, 40 CFR 60 Subpart EEEE, 40 CFR § 
52.120, and 40 CFR § 70.3
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 A less intrusive or less costly alternative method of achieving the purpose of this rulemaking would be to further 
decrease the permit fee or eliminate the permit fee entirely. As required under A.R.S. § 49-426 (E)(2) the fees for Class 
II Title V permits are determined based on the total actual cost of processing the permit application, and cannot exceed 
twenty-five thousand dollars. Therefore, because the current fee is based on the actual costs of processing the permit 
decreasing or eliminating the fee is not possible. 

However, some ACI units maybe exempt from certain permit regulations due to their size. In Arizona, ADEQ deter-
mines whether or not a source needs a permit by the sources potential to emit (PTE). PTE is the maximum amount of 
regulated air pollution a source could theoretically release into the atmosphere under its operational design, operating 
year-round, 24 hours a day, without operating limitations. For example, a small ACI with an operating capacity under 
8.5 tons per hour (TPH) could be eligible to obtain a registration instead of a permit, therefore avoiding the permitting 
fees. Whereas an ACI with an operating capacity over 8.5 TPH would need to obtain a general or individual permit and 
be subject to the fees associated with the permit. Since certain ACI units have the PTE requiring a general or individual 
permit, it is necessary to maintain and revise the current general permit fee structure in order to reduce the fees now 
applicable to ACI.

11. A description of any changes between the proposed rulemaking, to include supplemental notices, and the final 
rulemaking:

Not applicable

12. An agency’s summary of the public or stakeholder comments made about the rulemaking and the agency 
response to the comments:

ADEQ did not receive comments from the public or stakeholders regarding the rulemaking.

13. All agencies shall list other matters prescribed by statute applicable to the specific agency or to any specific rule 
or class of rules. Additionally, an agency subject to Council review under A.R.S. §§ 41-1052 and 41-1055 shall 
respond to the following questions:

A.R.S. § 49-426(H)(7) requires that the ADEQ director by rule adopt procedures for the issuance of general permits 
and A.R.S. § 49-426.02 requires the director to establish by rule conditions under which compliance with a permit 
issued pursuant to Title 49, Chapter 3 constitutes compliance with the applicable state requirements and the Clean Air 
Act.

a. Whether the rule requires a permit, whether a general permit is used and if not, the reasons why a general 
permit is not used:

A.A.C. R18-2-511 requires a general permit, because the rule regulates the administrative fees associated with 
the State's general air quality permits. 

b. Whether a federal law is applicable to the subject of the rule, whether the rule is more stringent than federal 
law and if so, citation to the statutory authority to exceed the requirements of federal law:

This rule is subject to 40 Code of Federal Regulations 60 Subpart EEEE and the Clean Air Act. The current 
rule and its proposed amendments satisfy A.R.S. § 49-104(A)(16) as the rule is not more stringent than federal 
law.

c. Whether a person submitted an analysis to the agency that compares the rule’s impact of the competitive-
ness of business in this state to the impact on business in other states:

Not applicable.

14. A list of any incorporated by reference material as specified in A.R.S. § 41-1028 and its location in the rules:
Not applicable.

15. Whether the rule was previously made, amended or repealed as an emergency rule. If so, cite the notice 
published in the Register as specified in R1-1-409(A). Also, the agency shall state where the text was changed 
between the emergency and the final rulemaking packages:

Not applicable.

16. The full text of the rules follows:
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TITLE 18. ENVIRONMENTAL QUALITY

CHAPTER 2. DEPARTMENT OF ENVIRONMENTAL QUALITY
AIR POLLUTION CONTROL

ARTICLE 5. GENERAL PERMITS
Section 
R18-2-511.  Fees Related to General Permits

ARTICLE 5. GENERAL PERMITS
R18-2-511. Fees Related to General Permits
A. Permit Processing Fee. The owner or operator of a source that applies for authority to operate under a general permit shall pay to the 

Director $500 with the submittal of each application. This fee applies to the owner or operator of any source who intends to continue 
operating under the authority of a general permit that has been proposed for renewal. This fee also applies to requests for new Autho-
rizations to Operate (ATOs) for new equipment.

B. Administrative or Inspection Fee. The owner or operator of a source required to have a general permit, that has undergone initial 
startup by January 1, shall pay, for each calendar year, the applicable administrative or inspection fee from the table below, by Febru-
ary 1 or 60 days after the Director mails the invoice, whichever is later.

General Permit Source Category Administrative 
Fee

Class I Title V General Permits Administrative 
fee for category 

from
R18-2-326(C)

Class II Title V Small Source $750
Other Class II Title V General Permits $4,520

Inspection Fee
Class II Title V Air Curtain Incinerators $750
Class II Non-Title V Crematories $1,500
Other Class II Non-Title V General Permits $3,020
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Volume 32, Issue 22, May 29, 2026

NOTICES OF FINAL EXPEDITED RULEMAKING
An agency submits a Notice of Final Expedited Rulemaking to the Governor’s Regulatory Review Council for 

review and approval under A.R.S. § 41-1027(E).
The Notice of Final Expedited Rulemaking as published in this section has been filed with a certificate of 

approval from the Council.
An agency may conduct expedited rulemaking if the rulemaking does not increase the cost of regulatory com-

pliance, increase a fee or reduce procedural rights of persons regulated. Other requirements to conduct expe-
dited rulemaking are listed under A.R.S. § 41-1027(A)(1) through (8).

The effective date of this notice is published in item #4 of the preamble.
Questions about the notice can be answered by the person listed in item #6 of the preamble. 
The codified version of Notices of Final Expedited Rulemaking are published in the Arizona Administrative 

Code by title and chapter.

NOTICE OF FINAL EXPEDITED RULEMAKING
TITLE 4. PROFESSIONS AND OCCUPATIONS

CHAPTER 1. BOARD OF ACCOUNTANCY
File Number: R26-77

PREAMBLE

1. Permission to proceed with this final expedited rulemaking was granted under A.R.S. § 41-1039 by the governor 
on:

March 3, 2026

2. Article, Part, or Section Affected (as applicable) Rulemaking Action
R4-1-115 Amend
R4-1-345 Amend
R4-1-453 Amend
R4-1-454 Amend
R4-1-455 Amend

3. Citations to the agency’s statutory rulemaking authority to include the authorizing statute (general) and the 
implementing statute (specific):

Authorizing statute: A.R.S. § 32-703(B)(7) and (13)
Implementing statute: A.R.S. § 32-703(B)(8)

4. The effective date of the rule:
May 8, 2026 (immediately upon filing with the Office of the Secretary of State)

5. Citations to all related notices published in the Register as specified in R1-1-409(A) that pertain to the current 
record of the final expedited rule:

Notice of Rulemaking Docket Opening: 32 A.A.R. 267; Issue Date: January 23, 2026; Issue Number: 4; File Number: 
R25-308
Notice of Proposed Expedited Rulemaking: 32 A.A.R. 249; Issue Date: January 23, 2026; Issue Number: 4; File Num-
ber: R25-306

6. The agency’s contact person who can answer questions about the rulemaking:
Name: Monica L. Petersen
Title: Executive Director
Address: Arizona State Board of Accountancy

100 N. 15th Ave., Suite 165
Phoenix, AZ 85007

Telephone: (602) 364-0870

https://www.azleg.gov/ars/41/01027.htm
https://www.azleg.gov/ars/41/01027.htm
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Fax: (602) 364-0903 
Email: mpetersen@azaccountancy.gov
Website: www.azaccountancy.gov

7. An agency’s justification and reason why a rule should be made, amended, repealed or renumbered, to include 
an explanation about the rulemaking:

R4-1-115. The Accounting and Auditing and Tax Advisory Committees (Committees) are volunteer bodies composed 
of certified public accountants (CPAs), appointed by the Arizona State Board of Accountancy (Board), that assist it by 
overseeing the investigation of consumer complaints and recommending final dispositions. The Committees have 
recently started reviewing requests for continuing professional education (CPE) pre-approval and verification that 
come from Decisions and Orders (D&Os) that originate from their respective committees. This function was originally 
performed in totality by the Board’s CPE Advisory Committee, but the responsibility has recently been shared with 
appropriate subject committees for more effective and efficient review. While the Board believes that this rule already 
allows the Committees to perform this function, it would nevertheless like to modify it to make it explicitly clear for reg-
istrants.
R4-1-345. As it relates to subsection A of this rule, new language is included to conform the rule language to existing 
practice. This practice is authorized by statute (A.R.S. §§ 32-729 and 32-730(A)) as once as individual’s certificate is 
reinstated or reactivated, it must have a prorated initial registration that accounts for the time period between the date 
of a newly certified CPA or a CPA who has been reinstated or reactivated and the individual’s birth month in an odd or 
even-numbered year (see: A.A.C. R4-1-345(B)).
As it relates to subsection B of this rule, the Board furthermore wishes to update terminology related to registration and 
remove the “no later than 5:00 p.m. on the last business day of the month” registration requirement. The requirement is 
incompatible with A.R.S. § 32-730. Operationally, the Board has discontinued this requirement, and is now accepting 
registrations on the last calendar day of a month by 11:59 p.m. The rule needs to be modified to conform with the stat-
ute and current practice.
As it relates to subsection C of this rule, the Board makes minor conforming changes and removes redundant provi-
sions (R4-1-345(C)(1)(b) and (2)(b) that are already covered in A.R.S. § 32-729(3) and (4) respectively.)
R4-1-453. As it relates to subsection A of this rule, the Board is clarifying the language for registrants to inform them 
that the CPE method requirements can also be prorated. This is helpful because registrants who have registration peri-
ods of less than two years have prorated CPE requirements per A.A.C. R4-1-453(C) and limitations noted in subsec-
tion A apply as well in practice.
As it relates to subsection A, paragraph 7 of this rule, the Board is eliminating its introductory computer CPE limitation. 
The Board has had this limitation wherein registrants could only earn a maximum of 20 hours of CPE in introductory 
computer-related courses. On September 23, 2024, the Board voted to stop enforcing this limitation because: (i) In 
overage CPE audits, the Board did not see in practice that registrants went over the 20-hour max limit, (ii) because of 
the 40-hour requirement in accounting, auditing, taxation, consulting services, or business law (A/T/C/B) (i.e., the tech-
nical continuing education required for CPAs), there was no reason to limit the remaining CPE, (iii) other jurisdictions 
did not have similar limitations, and (iv) it simplifies CPE reporting for registrants. Repeal of this paragraph will conform 
the rule to the Board’s existing practices. 
As it relates to subsection A, paragraph 9 of this rule, the Board is clarifying that in order for the segments of an overar-
ching CPE course to be credited for CPE, all segments must be taken within the same CPE reporting period.
Lastly, changes are made in subsections A and I to update terminology related to registration.
R4-1-454. The Board is updating its incorporation by reference of the Standards for Performing and Reporting on Peer 
Reviews. A.R.S. § 41-1028(B) requires that a reference in rule fully identify an incorporated matter by location, date, 
and state that the rule does not include any later amendments or editions of the incorporation, hence the Board’s need 
to annually update. Peer reviews are periodic quality reviews that CPA firms undergo to educate them as to whether 
complex engagements (e.g., audits) are performed in accordance with applicable standards. The regulated community 
already uses the latest version of the standards and the Board endeavors to keep its incorporation by reference up-to-
date accordingly.
R4-1-455. The Board seeks to update its incorporation by reference of the AICPA’s Code of Professional Conduct. 
A.R.S. § 41-1028(B) requires that a reference in rule fully identify an incorporated matter by location, date, and state 
that the rule does not include any later amendments or editions of the incorporation, hence the Board’s need to annu-
ally update. The updating of this reference is essential to the Board’s public safety mission. The AICPA’s standards 
publication is updated on a yearly basis, and the timely updating of these standards ensures that CPAs are regulated 
by the same standards that industry has implemented. Untimely implementation may create confusion for registrants 
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and complainants, and ultimately lead to ineffective regulation, which may harm the public we must protect.

8. A reference to any study relevant to the rule that the agency reviewed and either relied on or did not rely on in its 
evaluation of or justification for the rule, where the public may obtain or review each study, all data underlying 
each study, and any analysis of each study and other supporting material:

Not applicable.

9. A showing of good cause why the rulemaking is necessary to promote a statewide interest if the rulemaking will 
diminish a previous grant of authority of a political subdivision of this state:

Not applicable.

10. A statement that the agency is exempt from the requirements under A.R.S. § 41-1055(G) to obtain and file a 
summary of the economic, small business, and consumer impact under A.R.S. § 41-1055(D)(2):

This rulemaking is exempt from the requirements to obtain and file an economic, small business, and consumer impact 
under A.R.S. § 41-1055(D)(2).

11. A description of any change between the proposed expedited rulemaking, to include a supplemental proposed 
notice, and the final rulemaking:

No changes were made.

12. An agency’s summary of the public or stakeholder comments made about the rulemaking and the agency 
response to the comments:

The Board did not receive any public or stakeholder comments regarding the rulemaking.

13. All agencies shall list other matters prescribed by statute applicable to the specific agency or to any specific rule 
or class of rules. Additionally, an agency subject to Council review under A.R.S. §§ 41-1052 and 41-1055 shall 
respond to the following questions:

Not applicable.
a. Whether the rule requires a permit, whether a general permit is used and if not, the reasons why a general 

permit is not used:
The rules do not require a permit.

b. Whether a federal law is applicable to the subject of the rule, whether the rule is more stringent than federal 
law and if so, citation to the statutory authority to exceed the requirements of federal law:

There is no federal law regarding CPAs or any other subjects of the rules.
c. Whether a person submitted an analysis to the agency regarding the rule’s impact on the competitiveness of 

businesses in this state as compared to the competitiveness of businesses in other states under A.R.S. § 
41-1055(I). If yes, include the analysis with the rulemaking package.

No analysis was submitted.

14. List all incorporated by reference material as specified in A.R.S. § 41-1028 and include a citation where the 
material is located:

R4-1-454(A) – Standards for Performing and Reporting on Peer Reviews
https://www.aicpa-cima.com/resources/article/peer-review-standards
R4-1-455(A) – Code of Professional Conduct
https://pub.aicpa.org/codeofconduct/ethicsresources/et-cod.pdf

15. Whether the rule was previously made, amended or repealed as an emergency rule. If so, cite the notice 
published in the Register as specified in R1-1-409(A) state where the text was changed between the emergency 
and the final expedited rulemaking package:

These rules were not previously made as an emergency rule.

16. The full text of the rules follows:
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TITLE 4. PROFESSIONS AND OCCUPATIONS

CHAPTER 1. BOARD OF ACCOUNTANCY

ARTICLE 1. GENERAL
Section
R4-1-115. Accounting and Auditing and Tax Advisory Committees

ARTICLE 3. CERTIFICATION AND REGISTRATION
Section
R4-1-345. Registration; Fees

ARTICLE 4. REGULATION
Section
R4-1-453. Continuing Professional Education
R4-1-454. Peer Review
R4-1-455. Professional Conduct and Standards

ARTICLE 1. GENERAL
R4-1-115. Accounting and Auditing and Tax Advisory Committees
A. The Board may appoint advisory committees concerning accounting reports, taxation and other areas of public accounting as the 

Board deems appropriate. The committees shall preapprove CPE and determine a registrant’s compliance with disciplinary orders 
requiring CPE, evaluate investigation files referred by the Board, hold voluntary informal interviews and make advisory recommen-
dations to the Board concerning settlement, dismissal or other disposition of the reviewed matter.

B. The Board, in its discretion, may accept, reject, or modify the recommendation of the advisory committee.
ARTICLE 3. CERTIFICATION AND REGISTRATION

R4-1-345. Registration; Fees
A. Initial registration: After the Board approves an applicant’s request for certification, reinstatement, reactivation or firm registration, 

the registrant shall file a registration in a format prescribed by the Board and pay a registration fee under subsection (C) within 30 
days. 

B. Renewal Biennial registration: A registrant shall file an application for renewal registration in a format prescribed by the Board no 
later than 5:00 p.m. on the last business day of the month. A renewal registration is deemed filed on the date and time received in the 
Board office. The Board shall record the date and time either by electronic date stamp in Arizona time or on physical receipt in the 
board’s office. The Board shall not accept a postmark as evidence of timely filing. It is the sole responsibility of the registrant to com-
plete the renewal registration requirements at the following times:
1. Individual registrant: An individual registrant shall renew registration register at the following times:

a. A registrant born in an even-numbered year shall renew registration register during the month of birth in each even-num-
bered year.

b. A registrant born in an odd-numbered year shall renew registration register during the month of birth in each odd-numbered 
year.

2. Firm registrant: A firm shall renew registration register at the following times:
a. A business organization firm that initially registered with was approved by the Board in an even-numbered year shall renew 

registration register during the board-approved issue month of the initial registration in each even-numbered year.
b. A business organization firm that initially registered with was approved by the Board in an odd-numbered year shall renew 

registration register during the board-approved issue month of the initial registration in each odd-numbered year.
c. An individual or a sole proprietorship firm shall renew its registration register pursuant to paragraph (B)(1). 

C. Registration fees:
1. Initial Registration Fee – 

a. Certification Individual – $300 and, if applicable, a late fee of $50. 
b. The registration fee shall be prorated by month for an initial registration period of less than two years.

2. Biennial Registration Fee – 
a. Certification Individual – $300 and, if applicable, a late fee of $50. 
b. Firm Registration – $300 and, if applicable, a late fee of $50. Under A.R.S. § 32-729, the Board shall not charge a fee for 

the registration of additional offices of the same firm or for the registration of a sole practitioner. 
ARTICLE 4. REGULATION

R4-1-453. Continuing Professional Education
A. Measurement Standards. The Board shall use the following standards to measure the hours of credit given for CPE programs com-

pleted by an individual registrant. For registration periods of less than two years CPE may be prorated by quarter.
1. CPE credit shall be given in one-fifth or one-half increments for periods of not less than one class hour except as noted in para-

graph 8. The computation of CPE credit shall be measured as follows:
a. A class hour shall consist of a minimum of 50 continuous minutes of instruction
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b. A half-class hour shall consist of a minimum of 25 continuous minutes of instruction
c. A one-fifth class hour shall consist of a minimum of 10 continuous minutes of instruction.

2. Courses taken at colleges and universities apply toward the CPE requirement as follows:
a. Each semester - system credit hour is worth 15 CPE credit hours,
b. Each quarter - system credit hour is worth 10 CPE credit hours, and
c. Each noncredit class hour is worth one CPE credit hour.

3. Each self-study program hour is worth one CPE credit hour.
4. Acting as a lecturer or discussion leader in a CPE program, including college courses, may be counted as CPE credit. The Board 

shall determine the amount of credit on the basis of actual presentation hours, and shall allow CPE credit for preparation time 
that is less than or equal to the presentation hours. A registrant may only claim as much preparation time as is actually spent for 
a presentation. Total credit earned under this subsection for service as a lecturer or discussion leader, including preparation time 
may not exceed 40 credit hours of the renewal registration period's requirement. Credit is limited to only one presentation of any 
seminar or course with no credit for repeat teaching of that course.

5. The following may be counted for a maximum of 20 hours of CPE credit during each renewal registration period.
a. Credit may be earned for writing and publishing articles or books that contribute to the accounting profession and is pub-

lished by a recognized third-party publisher of accounting material or a sponsor as long as it is not used in conjunction with 
a seminar.

b. Credit may be earned for the writing or development of online course curriculum for undergraduate, graduate, or doctoral 
education that contribute to the accounting profession.

c. Two credit hours will be given for each 3,000 words of original material written or developed into curriculum. Materials 
must be at least 3,000 words in length. Multiple authors may share credit for material written or developed into curriculum.

6. A registrant may earn a combined maximum of 40 hours of CPE credit under subsections (A)(4) and (5) above during each 
renewal registration period.

7. A registrant may earn a maximum of 20 hours of CPE during each renewal period by completing introductory computer-related 
courses. Computer-related courses may qualify as consulting services pursuant to subsection (C).

8.7. A registrant may earn a maximum of 4 hours of CPE during each renewal registration period by completing nano-learning 
courses. A nano-learning program is a tutorial program designed to permit a participant to learn a given subject in a ten-minute 
time-frame through the use of electronic media and without interaction with a real time instructor. 

9.8. CPE credit shall be given in one-fifth or one-half hour increments if the CPE is a segment of a continuing series related to a spe-
cific subject as long as the segments are connected by an overarching course that is a minimum of one hour and all the segments 
of the overarching course are taken within the same CPE reporting period. 

10.9. Credit shall not be allowed for repeat participation in any seminar or course during the registration period. 
B. Programs that Qualify. CPE credit may be given for a program that provides a formal course of learning at a professional level and 

contributes directly to the professional competence of participants.
1. The Board shall accept a CPE course as qualified if it:

a. Is developed by persons knowledgeable and experienced in the subject matter, 
b. Provides written outlines or full text, 
c. Is administered by an instructor or organization knowledgeable in the program, and
d. Uses teaching methods consistent with the study program.

2. The Board shall accept a self-study program which includes online or computer based programs if the sponsors maintain written 
records of each student's participation and records of the program outline for three years following the conclusion of the pro-
gram.

3. An ethics program taught or developed by an employer or co-worker of a registrant does not qualify for the ethics requirements 
of subsection (C)(4).

C. Hour Requirement. As a prerequisite to registration pursuant to A.R.S. § 32-730(C) or to reactivate from inactive status pursuant to 
A.R.S. § 32-732(A), a registrant shall complete the CPE requirements during the two-year period immediately before registration or 
application respectively as specified under subsections (C)(1) through (C)(5). For registration periods of less than two years CPE may 
be prorated by quarter, with the exception of ethics. 
1. A registrant whose last registration period was for two years shall complete 80 hours of CPE.
2. A registrant shall complete a minimum of 40 hours in the subject areas of accounting, auditing, taxation, business law, or con-

sulting services with a minimum of 16 hours in the subject areas of accounting, auditing, or taxation. 
3. A registrant shall complete a minimum of 16 of the required hours: 

a. In a classroom setting,
b. Through an interactive live webinar, or 
c. By acting as a lecturer or discussion leader in a CPE program, including college courses 

4. A registrant shall complete four hours of CPE in the subject area of ethics. The four hours required by this subsection shall 
include a minimum of one hour of each of the following subjects:
a. Ethics related to the practice of accounting including the Code of Professional Conduct of the American Institute of Certi-

fied Public Accountants, and
b. Board statutes and administrative rules.

5. A registrant shall report, at a minimum, the CPE hours required for the registration period. 
6. CPE hours completed for a registration period may not be used for a subsequent registration period in any of the following 

instances:
a. To vacate a suspension for nonregistration,
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b. To vacate a suspension for noncompliance with CPE requirements, or
c. To comply with a granted CPE extension.

7. As a prerequisite to reactivate from retired status or reinstate from cancelled, expired, relinquished or revoked status, a registrant 
or an applicant shall complete up to 160 hours of CPE during the four-year period immediately before application to reactivate 
or reinstate. For periods of less than four years CPE may be prorated by quarter, with the exception of ethics. 
a. A registrant or an applicant shall complete a minimum of 80 hours in the subject areas of accounting, auditing, taxation, 

business law, or consulting services with a minimum of 32 hours in the subject areas of accounting, auditing or taxation. 
b. A registrant or an applicant shall complete a minimum of 32 hours of the required hours: 

i. In a classroom setting, 
ii. Through an interactive live webinar, or 
iii. By acting as a lecturer or discussion leader in a CPE program, including college courses. 

c. A registrant or an applicant shall complete CPE in the subject area of ethics. Four hours of ethics CPE shall be required if 1 
– 24 months have passed since the last registration due date for which CPE was completed. Eight hours of ethics CPE shall 
be required if 25 – 48 months have passed since the last registration due date for which CPE was completed. The hours 
required by this subsection shall include a minimum of one hour of each of the following subjects. The following subjects 
shall be completed during the two-year period immediately preceding application for reactivation or reinstatement:
i. Ethics related to the practice of accounting including the Code of Professional Conduct of the American Institute of 

Certified Public Accountants; and 
ii. Board statutes and administrative rules. 

D. Reporting: A registrant or an applicant for reactivation or reinstatement, a registrant who is subject to an audit, or a registrant com-
pleting their registration must report the following details about their completed CPE: 
1. Sponsoring organization,
2. Number of CPE credit hours,
3. Title of program or description of content,
4. Dates attended,
5. Subject, and
6. Method.

E. In addition to the information required under subsection (D), a registrant or an applicant for reactivation or reinstatement from can-
celled, expired, relinquished or revoked status, or a registrant subject to a CPE audit pursuant to subsection (G) shall provide the 
Board the following CPE records at its request: copies of transcripts, course outlines, and certificates of completion that include reg-
istrant’s name, course provider or sponsor, course title, credit hours, and date of completion.

F. CPE Record Retention: A registrant shall maintain CPE records for three years from the date the registration was dated as received by 
the Board the following documents for all CPE completed for the registration period, even if not reported on the registration: tran-
scripts, course outlines, and certificates of completion that include registrant’s name, course provider or sponsor, course title, credit 
hours, and date of completion.

G. CPE audits: The Board, at its discretion, may conduct audits of a registrant’s CPE and require that the registrant provide the CPE 
records that the registrant is required to maintain under subsection (F) to verify compliance with CPE requirements. 

H. The Board may grant a full or partial exemption from CPE requirements on demonstration of good cause for a disability for only one 
registration period. 

I. A non-resident registrant seeking renewal of registering a certificate in this state shall be determined to have met the CPE require-
ments of this rule by meeting the CPE requirements for renewal registration of a certificate in the jurisdiction in which the registrant’s 
principal place of business is located. 
1. Non-resident applicants for renewal registration shall demonstrate compliance with the CPE renewal requirements of the juris-

diction in which the registrant’s principal place of business is located by signing a statement to that effect on the renewal regis-
tration application of this state. 

2. If a non-resident registrant’s principal place of business jurisdiction has no CPE requirements for renewal registration of a certif-
icate or license, the non-resident registrant must comply with all CPE requirements for renewal registration of a certificate in this 
state. 

R4-1-454. Peer Review
A. Each firm, review team, and member of a review team shall comply with the Standards for Performing and Reporting on Peer 

Reviews published June 15, 2024 2025 in the AICPA Professional Standards by the American Institute of Certified Public Accoun-
tants, 220 Leigh Farm Road, Durham, North Carolina 27707-8110 (www.aicpa.org), which is incorporated by reference. This incor-
poration by reference does not include any later amendments or editions. The incorporated material is available for inspection and 
copying at the Board’s office.

B. A firm shall allow the sponsoring organization to make the following documents and objective information accessible to the Board 
via the FSBA process:
1. Peer review report which has been accepted by the sponsoring organization,
2. Firm’s letter of response accepted by the sponsoring organization, if applicable,
3. The acceptance letter from the sponsoring organization,
4. Letter or letters accepting the documents signed by the firm with the understanding that the firm agrees to take any actions 

required by the sponsoring organization, if applicable,
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5. Letter signed by the sponsoring organization notifying the firm that required actions have been appropriately completed, if appli-
cable,

6. Date of the most current peer review program enrollment or reenrollment letter,
7. Firm representation to the sponsoring organization that it has not performed engagements subject to peer review in the last 12 

months, if applicable,
8. Due date of the current peer review and due date on any open corrective actions,
9. Date of the peer review or corrective action extension letters,
10. Date of the letter acknowledging the peer review was scheduled, and
11. Estimated dates of the peer review commencement and presentation to a report acceptance body.

C. Information discovered solely as a result of a peer review is not grounds for suspension or revocation of a certificate.
D. Firms that reorganize a current firm, rename a firm, or create a new firm, within which at least one of the prior CPA owners remains 

an owner or employee, shall remain subject to the provisions of this Section. If a firm is merged, combined, dissolved, or separated, 
the sponsoring organization shall determine which resultant firm shall be considered the succeeding firm. The succeeding firm shall 
retain its peer review status and the review due date.

R4-1-455. Professional Conduct and Standards
A. It is the Board’s policy that the rules governing registrants be consistent with the rules governing the accounting profession generally. 

Except as otherwise set forth in these regulations, registrants shall conform their conduct to the Code of Professional Conduct, pub-
lished June 15, 2024 2025 in the AICPA Professional Standards by the American Institute of Certified Public Accountants, 220 Leigh 
Farm Road, Durham, North Carolina 27707-8110 (www.aicpa.org), available from the AICPA.

B. The AICPA Code of Professional Conduct, and any interpretations and ethical rulings by the issuing body, shall apply to all regis-
trants, including those who are not members of the AICPA. The version specified above, including any interpretations and ethical rul-
ings in effect shall apply. Any later amendments, additions, interpretations, or ethical rulings shall not apply.
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NOTICES OF RULEMAKING DOCKET OPENING
The Administrative Procedure Act (APA) requires an agency file a Notice of Rulemaking Docket Opening 

which outlines its rulemaking intentions under A.R.S. § 41-1021.
A docket opening and Notice of Proposed Rulemaking are often filed at the same time and published in the 

same Register issue.
If a Notice of Proposed Rulemaking is not published in this Register that corresponds with a published docket 

in this week’s issue, it simply means the agency has not filed the notice for consideration and public review. 
An agency has one year from the publishing of this notice to propose a rule; after one year the docket expires.
Questions about the notice can be answered by the person listed in item #5 of the preamble.
Refer to item #6 in the preamble for information on how to comment on this notice.

NOTICE OF RULEMAKING DOCKET OPENING
DEPARTMENT OF ENVIRONMENTAL QUALITY

AIR POLLUTION CONTROL
File Number: R26-78

1. Permission to proceed with this docket was granted under A.R.S. § 41-1039 by the governor on:
May 1, 2024

2. Title and its heading:
18. Environmental Quality

Chapter and its heading:
2. Air Pollution Control

Article and its heading:
7. Existing Stationary Source Performance Standards

Part and its heading (if applicable):
A. Standards of Performance for Designated Facilities in the Crude Oil and Natural Gas Source Sector

Section number:
R18-2-A701 through R18-2-A730, Tables 1 through Table 3
Sections may be added, amended, repealed, or renumbered as necessary.

3. The subject matter of the proposed rule:
ADEQ proposes to adopt new rules in Title 18, Chapter 2, Article 7 (Existing Stationary Source Performance Stan-
dards) and to comply with the Environmental Protection Agency’s (EPA’s) Clean Air Act (CAA) § 111(d) Emissions 
Guidelines (EGs) for existing sources in the crude oil and natural gas source sectors (89 Fed. Reg. 17140, Mar. 8, 
2024; 91 FR 18056 (Apr. 9, 2026); and 40 CFR Part 60 Subpart OOOOc). 

4. A citation to all published notices relating to the current proceeding:
Notice of Rulemaking Docket Opening: 31 A.A.R. 1975; Issue Date: June 20, 2025; Issue Number: 25; File Number: 
R25-126

5. The name and address of agency personnel with whom persons may communicate regarding the rule:
Name: Zachary Dorn
Title: Senior Environmental Specialist
Division: Air Quality
Address: Arizona Department of Environmental Quality

1110 W. Washington St.
Phoenix, AZ 85007

Telephone: (602) 771-4585

https://www.azleg.gov/ars/41/01021.htm


Arizona Administrative Register
NOTICES OF RULEMAKING DOCKET OPENING

Page 1262 Volume 32, Issue 22, May 29, 2026 | Published by the Arizona Secretary of State

Email: airplanning@azdeq.gov
Website: https://azdeq.gov/active-rulemaking-standards-performance-existing-sources-oil-and-natural-gas-

sector

6. The time during which the agency will accept written comments and the time and place where oral comments 
may be made:

To be announced in the Notice of Proposed Rulemaking.

7. A timetable for agency decisions or other action on the current proceeding, if known:
To be announced in the Notice of Proposed Rulemaking.
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2026 REGISTER INDEXES
The Register is published by volume in a calendar year. Refer to the “Information” pages in the front of each issue for 

more details.
Abbreviations for rulemaking activity in this Index include:

PROPOSED RULEMAKING
PN means Proposed new Section
PM means Proposed amended Section
PR means Proposed repealed Section
P# means Proposed renumbered Section

SUPPLEMENTAL PROPOSED RULEMAKING
SPN means Supplemental proposed new Section
SPM means Supplemental proposed amended Section
SPR means Supplemental proposed repealed Section
SP# means Supplemental proposed renumbered Section

FINAL RULEMAKING
FN means Final new Section
FM means Final amended Section
FR means Final repealed Section
F# means Final renumbered Section

SUMMARY RULEMAKING
PROPOSED SUMMARY
PSMN means Proposed Summary new Section
PSMM means Proposed Summary amended Section
PSMR means Proposed Summary repealed Section
PSM# means Proposed Summary renumbered Section
FINAL SUMMARY
FSMN means Final Summary new Section
FSMM means Final Summary amended Section
FSMR means Final Summary repealed Section
FSM# means Final Summary renumbered Section

EXPEDITED RULEMAKING
PROPOSED EXPEDITED
PEN means Proposed Expedited new Section
PEM means Proposed Expedited amended Section
PER means Proposed Expedited repealed Section
PE# means Proposed Expedited renumbered Section
SUPPLEMENTAL EXPEDITED
SPEN means Supplemental Proposed Expedited new Sec-
tion
SPEM means Supplemental Proposed Expedited amended 
Section
SPER means Supplemental Proposed Expedited repealed 
Section
SPE# means Supplemental Proposed Expedited renum-
bered Section
FINAL EXPEDITED
FEN means Final Expedited new Section
FEM means Final Expedited amended Section
FER means Final Expedited repealed Section
FE# means Final Expedited renumbered Section

EXEMPT RULEMAKING
EXEMPT
XN means Exempt new Section
XM means Exempt amended Section
XR means Exempt repealed Section
X# means Exempt renumbered Section
EXEMPT PROPOSED
PXN means Proposed Exempt new Section
PXM means Proposed Exempt amended Section
PXR means Proposed Exempt repealed Section
PX# means Proposed Exempt renumbered Section
EXEMPT SUPPLEMENTAL PROPOSED
SPXN means Supplemental Proposed Exempt new Section
SPXR means Supplemental Proposed Exempt repealed 
Section
SPXM means Supplemental Proposed Exempt amended 
Section
SPX# means Supplemental Proposed Exempt renumbered 
Section
FINAL EXEMPT RULEMAKING
FXN means Final Exempt new Section
FXM means Final Exempt amended Section
FXR means Final Exempt repealed Section
FX# means Final Exempt renumbered Section

EMERGENCY RULEMAKING
EN means Emergency new Section
EM means Emergency amended Section
ER means Emergency repealed Section
E# means Emergency renumbered Section
EEXP means Emergency expired

RECODIFICATION OF RULES
RC means Recodified

REJECTION OF RULES
RJ means Rejected by the Attorney General

TERMINATION OF RULES
TN means Terminated proposed new Sections
TM means Terminated proposed amended Section
TR means Terminated proposed repealed Section
T# means Terminated proposed renumbered Section

RULE EXPIRATIONS
EXP means Rules have expired
Refer to “emergency expired” under emergency rulemaking

CORRECTIONS
C means Corrections to Published Rules
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Issue Page Guide
Issue 1, Friday, January 2, 2026 ......................pages 1-166

Issue 2, Friday, January 9, 2026 ..................pages 167-210

Issue 3, Friday, January 16, 2026 ................ pages 211-240

Issue 4, Friday, January 23, 2026 ................pages 241-278

Issue 5, Friday, January 30, 2026 ................pages 279-302

Issue 6, Friday, February 6, 2026 ................pages 303-386

Issue 7, Friday, February 13, 2026 ..............pages 387-412

Issue 8, Friday, February 20, 2026 ..............pages 413-466

Issue 9, Friday, February 27, 2026 ..............pages 467-546

Issue 10, Friday, March 6, 2026...................pages 547-600

Issue 11, Friday, March 13, 2026 .................pages 601-664

Issue 12, Friday, March 20, 2026.................pages 665-710

Issue 13, Friday, March 27, 2026................. pages 711-780

Issue 14, Friday, April 3, 2026......................pages 781-826 

Issue 15, Friday, April 10, 2026....................pages 827-862

Issue 16, Friday, April 17, 2026....................pages 863-916

Issue 17, Friday, April 24, 2026....................pages 917-954

Issue 18, Friday, May 1, 2026 ......................pages 955-984

Issue 19, Friday, May 8, 2026 ....................pages 985-1020

Issue 20, Friday, May 15, 2026 ................pages 1021-1060

Issue 21, Friday, May 22, 2026 ................ pages 1061-1162

Issue 22, Friday, May 29, 2026 .....................................TBD

Issue 23, Friday, June 5, 2026 ......................................TBD

Issue 24, Friday, June 12, 2026 ....................................TBD

Issue 25, Friday, June 19, 2026 ....................................TBD

Issue 26, Friday, June 26, 2026 ....................................TBD

Issue 27, Friday, July 3, 2026....................................... TBD

Issue 28, Friday, July 10, 2026......................................TBD

Issue 29, Friday, July 17, 2026......................................TBD

Issue 30, Friday, July 24, 2026......................................TBD

Issue 31, Friday, July 31, 2026......................................TBD

Issue 32, Friday, August 7, 2026 ...................................TBD

Issue 33, Friday, August 14, 2026 .................................TBD

Issue 34, Friday, August 21, 2026 .................................TBD

Issue 35, Friday, August 28, 2026 .................................TBD

Issue 36, Friday, September 4, 2026 ............................TBD

Issue 37, Friday, September 11, 2026...........................TBD

Issue 38, Friday, September 18, 2026 ..........................TBD

Issue 39, Friday, September 25, 2026 ..........................TBD

Issue 40, Friday, October 2, 2026 .................................TBD

Issue 41, Friday, October 9, 2026 .................................TBD

Issue 42, Friday, October 16, 2026 ...............................TBD

Issue 43, Friday, October 23, 2026 ...............................TBD

Issue 44, Friday, October 30, 2026 ...............................TBD

Issue 45, Friday, November 6, 2026 .............................TBD

Issue 46, Friday, November 13, 2026 ...........................TBD

Issue 47, Friday, November 20, 2026 ...........................TBD

Issue 48, Friday, November 27, 2026 ...........................TBD

Issue 49, Friday, December 4, 2026 .............................TBD

Issue 50, Friday, December 11, 2026............................TBD

Issue 51, Friday, December 18, 2026 ...........................TBD

Issue 52, Friday, December 25, 2026 ...........................TBD
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RULEMAKING ACTIVITY INDEX
THIS INDEX INCLUDES RULEMAKING ACTIVITY THROUGH ISSUE 21 OF VOLUME 32.

Rulemakings are listed in the Index by Chapter, Section number, rulemaking activity abbreviation and volume page 
number. Use the page guide to determine the Register issue number and publish date to review the rule. Subchapter, Article, 
Part, and Section headings are not indexed.
Accountancy, Board of

R4-1-115. PEM-249
R4-1-345. PEM-249
R4-1-453. PEM-249
R4-1-454. PEM-249
R4-1-455. PEM-249

Agriculture, Department of - Envi-
ronmental Services Division

R3-3-402. PM-171;
FM-989

Agriculture, Department of - Pest 
Management Division

R3-8-308. FM-443
R3-8-309. FM-443

Arizona, Industrial Commission of
R20-5-601. FM-126
R20-5-602. FM-126

Barbering and Cosmetology Board
R4-10-101. PM-417
R4-10-102. PM-417
R4-10-103. PM-417
R4-10-106. PM-417
R4-10-111. PM-417
R4-10-112. PM-417
R4-10-113. PM-417
R4-10-114. PM-417

Part A. PR-417
R4-10-A101. PR-417

Table A1. PR-417
Part B. PR-417

Table B1. PM-417
R4-10-201. PM-417
R4-10-202. PM-417
R4-10-203. PM-417
R4-10-204. PM-417
R4-10-205. P#-417;

PM-417
R4-10-206. PN-417
R4-10-207. P#-417;

PM-417
Part A. PR-417
R4-10-A201. PR-417
R4-10-A202. PR-417
Part B. PR-417
R4-10-B201. P#-417
R4-10-B202. P#-417

R4-10-301. PM-417
R4-10-302. PM-417
R4-10-303. PM-417

R4-10-304. PM-417
R4-10-304.1. PM-417
R4-10-305. PM-417
R4-10-306. PM-417
R4-10-A301. PM-417
R4-10-A302. PM-417
R4-10-A303. PM-417
R4-10-B305. PM-417
R4-10-B306. PM-417
R4-10-B307. PM-417
R4-10-401. PM-417
R4-10-402. PM-417
R4-10-403. PM-417
R4-10-404. PM-417
R4-10-405. PM-417

Part A. PR-417
R4-10-A401. P#-417

R4-10-406. P#-417;
PM-417

Part B. PR-417
R4-10-B401. P#-417

R4-10-407. P#-417;
PM-417

R4-10-B402. P#-417
R4-10-408. P#-417;

PM-417
Child Safety, Department of - Per-
manency and Support Services

R21-5-502. FM-582
R21-5-507. FM-582
R21-5-508. FM-582
R21-5-510. FM-582
R21-5-511. FM-582

Clean Elections Commission, Citi-
zens

R2-20-106. FM-807
R2-20-113. PM-669
R2-20-702. PM-245
R2-20-706. FN-807

Corporation Commission, Arizona - 
Fixed Utilities

R14-2-901. FR-215
R14-2-902. FR-215
R14-2-903. FR-215
R14-2-904. FR-215
R14-2-905. FR-215
R14-2-906. FR-215
R14-2-907. FR-215
R14-2-908. FR-215
R14-2-909. FR-215

Corporation Commission, Arizona - 
Power Plant and Transmission Line 
Siting Committee.

R14-7-101. RC-997
R14-7-102. RC-997
R14-7-103. RC-997
R14-7-104. RC-997
R14-7-105. RC-997
R14-7-106. RC-997
R14-7-107. RC-997
R14-7-108. RC-997
R14-7-109. RC-997
R14-7-110. RC-997
R14-7-111. RC-997
R14-7-112. RC-997
R14-7-113. RC-997
R14-7-114. RC-997
R14-7-115. RC-997
R14-7-116. RC-997
R14-7-117. RC-997
R14-7-118. RC-997
R14-7-119. RC-997
R14-7-120. RC-997

Corporation Commission, Arizona - 
Rules of Practice and Procedure

R14-3-201. RC-997
R14-3-202. RC-997
R14-3-203. RC-997
R14-3-204. RC-997
R14-3-205. RC-997
R14-3-206. RC-997
R14-3-207. RC-997
R14-3-208. RC-997
R14-3-209. RC-997
R14-3-210. RC-997
R14-3-211. RC-997
R14-3-212. RC-997
R14-3-213. RC-997
R14-3-214. RC-997
R14-3-215. RC-997
R14-3-216. RC-997
R14-3-217. RC-997
R14-3-218. RC-997
R14-3-219. RC-997
R14-3-220. RC-997

Dental Examiners, State Board of
R4-11-303. PM-1065
R4-11-1102. PM-1065

Economic Security, Department of - 
Employment Service
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R6-2-101. FM-477
R6-2-102. FR-477;

FN-477
R6-2-103. FR-477;

FN-477;
FM-477

R6-2-104. F#-477
R6-2-201. F#-477;

FN-477;
FM-477

R6-2-202. F#-477;
FN-477;
FM-477

R6-2-203. FN-477
R6-2-204. FN-477
R6-2-301. FN-477
R6-2-302. FN-477
R6-2-303. FN-477
R6-2-401. FN-477
R6-2-402. FN-477
R6-2-403. FN-477

Economic Security, Department of - 
Social Services

R6-5-6901. EXP-1003
R6-5-6902. EXP-1003
R6-5-6903. EXP-1003
R6-5-6904. EXP-1003
R6-5-6905. EXP-1003
R6-5-6906. EXP-1003
R6-5-6907. EXP-1003
R6-5-6908. EXP-1003
R6-5-6909. EXP-1003
R6-5-6910. EXP-1003
R6-5-7401. EXP-1004
R6-5-7402. EXP-1004
R6-5-7403. EXP-1004
R6-5-7404. EXP-1004
R6-5-7405. EXP-1004
R6-5-7406. EXP-1004
R6-5-7407. EXP-1004
R6-5-7408. EXP-1004
R6-5-7409. EXP-1004
R6-5-7410. EXP-1004
R6-5-7411. EXP-1004
R6-5-7412. EXP-1004
R6-5-7413. EXP-1004
R6-5-7414. EXP-1004
R6-5-7415. EXP-1004
R6-5-7416. EXP-1004
R6-5-7417. EXP-1004
R6-5-7418. EXP-1004
R6-5-7419. EXP-1004
R6-5-7420. EXP-1004
R6-5-7421. EXP-1004
R6-5-7422. EXP-1004
R6-5-7423. EXP-1004
R6-5-7424. EXP-1004
R6-5-7425. EXP-1004

R6-5-7426. EXP-1004
R6-5-7427. EXP-1004
R6-5-7428. EXP-1004
R6-5-7429. EXP-1004
R6-5-7430. EXP-1004
R6-5-7431. EXP-1004
R6-5-7432. EXP-1004
R6-5-7433. EXP-1004
R6-5-7434. EXP-1004
R6-5-7435. EXP-1004
R6-5-7436. EXP-1004
R6-5-7437. EXP-1004
R6-5-7438. EXP-1004
R6-5-7439. EXP-1004
R6-5-7440. EXP-1004
R6-5-7441. EXP-1004
R6-5-7442. EXP-1004
R6-5-7443. EXP-1004
R6-5-7444. EXP-1004
R6-5-7445. EXP-1004
R6-5-7446. EXP-1004
R6-5-7447. EXP-1004
R6-5-7448. EXP-1004
R6-5-7449. EXP-1004
R6-5-7450. EXP-1004
R6-5-7451. EXP-1004
R6-5-7452. EXP-1004
R6-5-7453. EXP-1004
R6-5-7454. EXP-1004
R6-5-7455. EXP-1004
R6-5-7456. EXP-1004
R6-5-7457. EXP-1004
R6-5-7458. EXP-1004
R6-5-7459. EXP-1004
R6-5-7460. EXP-1004
R6-5-7461. EXP-1004
R6-5-7462. EXP-1004
R6-5-7463. EXP-1004
R6-5-7464. EXP-1004
R6-5-7465. EXP-1004
R6-5-7466. EXP-1004
R6-5-7467. EXP-1004
R6-5-7468. EXP-1004
R6-5-7469. EXP-1004
R6-5-7470. EXP-1004
R6-5-7471. EXP-1004
  Appendix 1. EXP-1004

Education, State Board of
R7-2-701. FXM-221
R7-2-703. FXM-221
R7-2-704. FXM-221
R7-2-709. FXM-221
R7-2-712. FXM-221
R7-2-1301. FXM-221
R7-2-1302. FXM-221
R7-2-1303. FXM-221
R7-2-1304. FXM-221

R7-2-1305. FXM-221
R7-2-1306. FXM-221
R7-2-1307. FXM-221
R7-2-1308. FXM-221
R7-2-1309. FXM-221

Environmental Quality, Department 
of - Air Pollution Control

R18-2-101. FM-55
R18-2-301. FM-55
R18-2-302. FM-55
R18-2-302.01. FM-55
R18-2-304. FM-55
R18-2-306. FM-55
R18-2-306.01. FM-55
R18-2-306.02. FN-55
R18-2-306.03. FN-55
R18-2-307. FM-55
R18-2-309. FM-55
R18-2-310.01. FM-55
R18-2-317.01. FM-55
R18-2-320.01. FM-55
R18-2-324.01. FM-55
R18-2-501. FM-55
R18-2-513. FM-55

A14. Appendix 14. FM-93
R18-2-610.03. FXM-1131
R18-2-611.03. FXM-1131

Part B.
R18-2-B1301. FM-93
R18-2-B1301.01. FM-93
R18-2-B1302. FM-93

Environmental Quality, Department 
of - Permit and Compliance Fees

R18-14-101. PM-283
R18-14-102. PM-283
R18-14-104. PM-283
R18-14-106. PM-283
R18-14-108. PM-283
R18-14-109. PM-283
R18-14-110. PM-283
R18-14-111. PM-283
R18-14-112. PM-283
R18-14-113. PR-283
R18-14-202. PM-283
R18-14-301. PM-283

Environmental Quality, Department 
of - Safe Drinking Water

R18-4-102. PEM-448
R18-4-107. PEM-448
R18-4-111. PEM-448
R18-4-117. PEM-448

Environmental Quality, Department 
of - Solid Waste Management

R18-13-401. PM-872
R18-13-402. PM-872



Arizona Administrative Register
RULEMAKING ACTIVITY INDEX

Volume 32, Issue 22, May 29, 2026

Published by the Arizona Secretary of State | Volume 32, Issue 22, May 29, 2026 Page 1267

R18-13-403. PN-872
R18-13-404. PN-872
R18-13-405. PN-872
R18-13-406. PN-872
R18-13-501. P#-872;

PN-872;
PM-872

R18-13-502. P#-872
R18-13-503. PN-872
R18-13-504. PN-872
R18-13-505. PN-872
R18-13-506. PN-872
R18-13-1701. PM-872
R18-13-1702. PN-872
R18-13-1703. PM-872
R18-13-1704. PM-872

Environmental Quality, Department 
of - Water Pollution Control

R18-9-1101. PM-671
R18-9-1102. PM-671
R18-9-1103. PM-671
R18-9-1104. PM-671
R18-9-1105. PM-671
R18-9-1106. PM-671
R18-9-1107. PM-671

Environmental Quality, Department 
of - Water Quality Standards

R18-11-112. PM-391
Appendix B. FM-612
Table B. FM-612

Forestry and Fire Management, 
Department of

R4-36-201. FM-558
R4-36-302. FM-558

Exhibit A. FM-558
R4-36-501. XN-691
R4-36-502. XN-691
R4-36-503. XN-691
R4-36-504. XN-691
R4-36-505. XN-691

Funeral Directors and Embalmers, 
Board of

R4-12-101. RC-177
R4-12-106. RC-177

Table 1. RC-177
R4-12-108. RC-177
R4-12-202. RC-177
R4-12-204. RC-177
R4-12-205. RC-177
R4-12-207. RC-177
R4-12-210. RC-177
R4-12-211. RC-177
R4-12-212. RC-177
R4-12-301. RC-177
R4-12-302. RC-177
R4-12-303. RC-177

R4-12-304. RC-177
R4-12-305. RC-177
R4-12-306. RC-177
R4-12-307. RC-177
R4-12-311. RC-177
R4-12-312. RC-177
R4-12-413. RC-177
R4-12-414. RC-177
R4-12-415. RC-177
R4-12-416. RC-177
R4-12-523. RC-177
R4-12-541. RC-177
R4-12-545. RC-177
R4-12-546. RC-177
R4-12-548. RC-177
R4-12-551. RC-177
R4-12-552. RC-177
R4-12-554. RC-177
R4-12-556. RC-177
R4-12-559. RC-177
R4-12-561. RC-177
R4-12-565. RC-177
R4-12-612. RC-177
R4-12-613. RC-177
R4-12-614. RC-177
R4-12-615. RC-177
R4-12-631. RC-177
R4-12-633. RC-177

Game and Fish Commission
R12-4-114. FM-679
R12-4-201. FM-560
R12-4-202. FM-560
R12-4-203. FM-560
R12-4-204. FM-560
R12-4-205. FM-560
R12-4-206. FM-560
R12-4-207. FM-560
R12-4-208. FM-560
R12-4-210. FM-560
R12-4-211. FM-560
R12-4-213. FM-560
R12-4-215. FM-560
R12-4-216. FM-560
R12-4-217. FM-560
R12-4-402. FM-7
R12-4-403. FM-7
R12-4-404. FM-7
R12-4-406. FM-7
R12-4-407. FM-7
R12-4-409. FM-7
R12-4-410. FM-7
R12-4-411. FM-7
R12-4-412. FM-7
R12-4-413. FM-7
R12-4-414. FM-7
R12-4-417. FM-7
R12-4-418. FM-7

R12-4-420. FM-7
R12-4-421. FM-7
R12-4-422. FM-7
R12-4-423. FM-7
R12-4-424. FM-7
R12-4-425. FM-7
R12-4-430. FM-7
R12-4-801. XM-256
R12-4-802. XM-256
R12-4-1001. FM-959
R12-4-1002. FM-959
R12-4-1004. FM-959
R12-4-1005. FM-959

Health Care Cost Containment Sys-
tem, Arizona (AHCCCS) - Arizona 
Long-term Care System

R9-28-1201. PN-867;
EN-932

R9-28-1202. PN-867;
EN-932

R9-28-1203. PN-867;
EN-932

R9-28-1204. PN-867;
EN-932

  Table 1. PN-867;
EN-932

  Table 2. PN-867;
EN-932

R9-28-1205. PN-867;
EN-932

R9-28-1206. PN-867;
EN-932

R9-28-1207. PN-867;
EN-932

Health Services, Department of - 
Emergency Medical Services

R9-25-506. XN-993
Health Services, Department of - 
Food, Recreational, and Institu-
tional Sanitation

R9-8-119. FR-488
R9-8-901. FN-488
R9-8-902. FN-488
R9-8-903. FN-488
R9-8-904. FN-488
R9-8-905. FN-488
R9-8-906. FN-488
R9-8-907. FN-488
R9-8-908. FN-488
R9-8-909. FN-488
R9-8-910. FN-488

Table 9.1. FN-488
R9-8-911. FN-488

Table 9.2. FN-488
Table 9.3. FN-488

R9-8-912. FN-488
R9-8-913. FN-488
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Health Services, Department of - 
Health Care Institutions: Licensing

R9-10-701. PM-1068
R9-10-702. PM-1068
R9-10-703. PM-1068
R9-10-706. PM-1068
R9-10-707. PM-1068
R9-10-708. PM-1068
R9-10-709. PM-1068
R9-10-711. PM-1068
R9-10-712. PM-1068
R9-10-716. PM-1068
R9-10-718. PM-1068
R9-10-722. PM-1068
R9-10-2002. FM-504
R9-10-2003. FM-504
R9-10-2005. F#-504;

FM-504
R9-10-2006. F#-504;

FM-504
R9-10-2007. F#-504;

FM-504
R9-10-2008. F#-504
R9-10-2009. FM-504
R9-10-2301. PN-1068
R9-10-2302. PN-1068
R9-10-2303. PN-1068
R9-10-2304. PN-1068
R9-10-2305. PN-1068
R9-10-2306. PN-1068
R9-10-2307. PN-1068
R9-10-2308. PN-1068
R9-10-2309. PN-1068
R9-10-2310. PN-1068
R9-10-2311. PN-1068
R9-10-2312. PN-1068
R9-10-2313. PN-1068
R9-10-2314. PN-1068
R9-10-2315. PN-1068
R9-10-2316. PN-1068
R9-10-2317. PN-1068
R9-10-2318. PN-1068
R9-10-2319. PN-1068
R9-10-2320. PN-1068
R9-10-2401. PN-1068
R9-10-2402. PN-1068
R9-10-2403. PN-1068
R9-10-2404. PN-1068
R9-10-2405. PN-1068
R9-10-2406. PN-1068
R9-10-2407. PN-1068
R9-10-2408. PN-1068
R9-10-2409. PN-1068
R9-10-2410. PN-1068
R9-10-2411. PN-1068
R9-10-2412. PN-1068
R9-10-2413. PN-1068
R9-10-2414. PN-1068

R9-10-2415. PN-1068
R9-10-2416. PN-1068
R9-10-2417. PN-1068
R9-10-2418. PN-1068
R9-10-2419. PN-1068

Health Services, Department of - 
Human Remains
Subchapter B. Funeral Industry
R9-9B-101. RC-177;

PM-307
R9-9B-102. RC-177;

PM-307
Table 1.1. RC-177;

PM-307
R9-9B-103. RC-177;

PM-307
R9-9B-104. RC-177;

PM-307
R9-9B-201. PN-307
R9-9B-202. PN-307
R9-9B-203. RC-177;

PM-307
R9-9B-204. RC-177;

PM-307
R9-9B-205. RC-177;

PM-307
R9-9B-206. RC-177;

PR-307;
PN-307

R9-9B-207. RC-177;
PR-307;
PN-307

R9-9B-208. RC-177;
PR-307

R9-9B-209. RC-177;
PR-307

R9-9B-301. RC-177;
PM-307

R9-9B-302. RC-177;
PM-307

R9-9B-303. PN-307
R9-9B-304. RC-177;

PR-307;
PN-307

R9-9B-305. RC-177;
PR-307;
PN-307

R9-9B-306. RC-177;
PR-307;
PN-307

R9-9B-307. RC-177;
PR-307;
PN-307

R9-9B-308. RC-177;
PM-307

R9-9B-309. RC-177;
PR-307;
PN-307

R9-9B-310. PN-307

R9-9B-311. PN-307
R9-9B-312. RC-177;

PR-307
R9-9B-313. RC-177;

PR-307
R9-9B-314. RC-177;

PR-307
R9-9B-315. RC-177;

PR-307
R9-9B-316. RC-177;

PR-307
R9-9B-317. RC-177;

PR-307
R9-9B-318. RC-177;

PR-307
R9-9B-319. RC-177;

PR-307
R9-9B-320. RC-177;

PR-307
R9-9B-321. RC-177;

PR-307
R9-9B-322. RC-177;

PR-307
R9-9B-323. RC-177;

PR-307
R9-9B-324. RC-177;

PR-307
R9-9B-325. RC-177;

PR-307
R9-9B-326. RC-177;

PR-307
R9-9B-401. RC-177
R9-9B-402. PN-307
R9-9B-403. PN-307
R9-9B-404. PN-307
R9-9B-405. PN-307
R9-9B-406. RC-177;

PR-307;
PN-307

R9-9B-407. PN-307
R9-9B-408. PN-307
R9-9B-409. PN-307
R9-9B-410. PN-307
R9-9B-411. PN-307
R9-9B-412. RC-177;

PR-307
R9-9B-413. RC-177;

PR-307
R9-9B-414. RC-177;

PR-307
Health Services, Department of - 
Occupational Licensing

R9-16-201. FEM-521
R9-16-202. FEM-521
R9-16-203. FEM-521
R9-16-205. FEM-521
R9-16-207. FEM-521
R9-16-208. FEM-521
R9-16-209. FEM-521
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R9-16-211. FEM-521
R9-16-214. FEM-521
R9-16-215. FEM-521
R9-16-301. FM-511
R9-16-302. FM-511
R9-16-303. FM-511
R9-16-304. FM-511
R9-16-305. FM-511
R9-16-306. FM-511
R9-16-307. FR-511
R9-16-308. FM-511
R9-16-309. FM-511
R9-16-310. FM-511
R9-16-312. FM-511
R9-16-314. FM-511

Table 3.1.
R9-16-315. FM-511
R9-16-316. FM-511
R9-16-501. FEM-521
R9-16-502. FEM-521
R9-16-503. FEM-521
R9-16-504. FEM-521
R9-16-505. FEM-521
R9-16-507. FEM-521

Health Services, Department of - 
Radiation Control

R9-7-1302. FEM-721
R9-7-1401. FE#-721;

FEM-721
R9-7-1402. FE#-721;

FEM-721
R9-7-1403. FER-721;

FEN-721
R9-7-1404. FEM-721
R9-7-1405. FER-721;

FEN-721
R9-7-1406. FER-721;

FE#-721;
FEM-721

R9-7-1407. FER-721;
FEN-721

R9-7-1408. FER-721;
FEN-721

R9-7-1409. FER-721;
FE#-721;
FEM-721

R9-7-1410. FER-721;
FE#-721;
FEM-721

R9-7-1411. FE#-721;
FEM-721

R9-7-1412. FER-721;
FE#-721;
FEM-721

R9-7-1413. FER-721;
FE#-721;
FEM-721

R9-7-1414. FER-721;
FE#-721;
FEM-721

R9-7-1415. FER-721;
FE#-721;
FEM-721

R9-7-1416. FER-721;
FE#-721;
FEM-721

R9-7-1418. FER-721
R9-7-1421. FER-721
R9-7-1422. FER-721
R9-7-1423. FER-721
R9-7-1425. FE#-721
R9-7-1426. FER-721
R9-7-1427. FER-721
R9-7-1429. FER-721
R9-7-1433. FER-721
R9-7-1434. FE#-721
R9-7-1435. FER-721
R9-7-1436. FE#-721
R9-7-1437. FER-721
R9-7-1438. FE#-721
R9-7-1439. FE#-721
R9-7-1440. FE#-721
R9-7-1441. FE#-721
R9-7-1442. FER-721
R9-7-1443. FER-721
R9-7-1444. FER-721 

 Appendix A. FER-721
 Appendix B. FER-721
 Appendix C. FE#-721
 Appendix D. FE#-721

Insurance and Financial Institu-
tions, Department of - Insurance 
Division

R20-6-101. FM-637
R20-6-209. FM-645
R20-6-601. FM-637
R20-6-602. FM-637
R20-6-1902. FM-637

Insurance and Financial Institu-
tions, Department of - Financial 
Institutions Division - Real Estate 
Appraisal

R4-46-107. FR-5
R4-46-201. PM-174

Insurance and Financial Institu-
tions, Department of - Financial 
Institutions Division

Table A. FM-123
R20-4-602. FM-123

Liquor Licenses and Control, 
Department of

R19-1-101. PM-785
R19-1-102. PM-785

R19-1-103. PM-785
R19-1-105. PM-785
R19-1-110. PM-785
R19-1-202. PM-785
R19-1-205. PM-785
R19-1-206. PM-785
R19-1-207. PM-785
R19-1-209. PM-785
R19-1-304. PM-785
R19-1-305. PM-785
R19-1-307. PM-785
R19-1-317. PM-785
R19-1-318. PR-785
R19-1-319. PM-785
R19-1-320. PM-785
R19-1-321. PM-785
R19-1-324. PM-785
R19-1-325. PM-785
R19-1-403. PM-785
R19-1-405. PM-785
R19-1-502. PM-785
R19-1-604. PM-785
R19-1-801. PM-785
R19-1-802. PR-785
R19-1-804. PM-785

Lottery Commission, Arizona State
R19-3-204. PM-1025
R19-3-801. PN-1025
R19-3-802. PN-1025
R19-3-803. PN-1025
R19-3-804. PN-1025
R19-3-805. PN-1025
R19-3-806. PN-1025
R19-3-807. PN-1025
R19-3-808. PN-1025
R19-3-809. PN-1025
R19-3-810. PN-1025
R19-3-811. PN-1025
R19-3-812. PN-1025
R19-3-813. PN-1025

Manufactured Housing, Board of
R4-34-101. PM-551
R4-34-102. PM-551
R4-34-201. PM-551
R4-34-204. PM-551
R4-34-401. PM-551
R4-34-402. PM-551
R4-34-403. PM-551
R4-34-603. PM-551
R4-34-606. PM-551
R4-34-701. PM-551
R4-34-802. PM-551

Pharmacy, Board of
R4-23-407. PM-715
R4-23-411. FM-471
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Physicians Medical Board, Naturo-
pathic

R4-18-101. TM-840
Psychologist Examiners, Board of

R4-26-101. PM-831
R4-26-207. PM-831
  Table 1. PM-831
R4-26-405. PM-831
R4-26-409. PM-831
R4-26-417. PM-831
  Table 2. PN-831

Public Safety, Department of - 
School Buses

R13-13-301. FN-925
R13-13-302. FN-925
R13-13-303. FN-925
R13-13-304. FN-925

Retirement System Board, State
R2-8-104. FM-605
R2-8-301. PM-921
R2-8-304. PM-921
R2-8-403. FM-608
R2-8-804. PM-921
R2-8-807. PM-921
R2-8-903. FM-610

Technical Registration, Board of
R4-30-284. SPM-1033
R4-30-301. SPM-1033
R4-30-305. SPN-1033

Transportation, Department of - 
Title, Registration, and Driver 
Licenses

R17-4-351. FM-683
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OTHER NOTICES AND PUBLIC RECORDS INDEX
Other legal notices required to be published under the Administrative Procedure Act, such as Rulemaking Docket 

Openings, are included in this Index by volume page number. Notices of Agency Ombudsman, Substantive Policy 
Statements, Proposed Delegation Agreements, and other applicable public records as required by law are also listed in this 
Index by volume page number.

THIS INDEX INCLUDES OTHER NOTICE ACTIVITY THROUGH ISSUE 21 OF VOLUME 32.

Agency Guidance Document, 
Notices of

Health Services, Department of; 
Pages 374-375, 
Pages 696-697

Agency Ombudsman, Notices of
Child Safety, Department of; 

Page 230
Dental Examiners, State Board of; 

Page 202
Health Services, Department of; 

Page 941
Physical Therapy, Board of; 

Page 269
Psychologist Examiners, Board of; 

Page 269
Transportation, Department of; 

Page 130
Water Resources, Department of; 

Page 230
Governor’s Office
Governor’s Regulatory Review 
Council

Notices of Action Taken at Monthly 
Meetings and Study Sessions: 
Pages 544-546,
Pages 708-709,
Pages 983-984

Final Delegation Agreement, 
Notices of

Health Services, Department of; 
Pages 896-898

Proposed Delegation Agreement, 
Notices of

Environmental Quality, Department 
of;
Pages 231-232,
Pages 398-401,
Pages 844-845,
Pages 899-900,
Pages 1043-1044

Health Services, Department of; 
Pages 454-455

Public Information, Notices of

Agriculture, Department of - Animal 
Services Division; 
Page 456

Dental Examiners, State Board of; 
Page 203

Environmental Quality, Department 
of; 
Pages 131-141,
Page 1006

Environmental Quality, Department 
of - Safe Drinking Water; 
Pages 846-847

Environmental Quality, Department 
of - Solid Waste Management; 
Pages 967-968

Health Services, Department of; 
Page 901

Office of the Governor;
Page 402
Page 902

Real Estate Department, State;
Page 1045

Rulemaking Docket Opening, 
Notices of

Accountancy, Board of; 
4 A.A.C. 1; 
Pages 267-268

Agriculture, Department of - Environ-
mental Services Division; 
3 A.A.C. 3; 
Pages 199-200

Barbering and Cosmetology Board; 
4 A.A.C. 10; 
Pages 452-453

Clean Elections Commission, Citi-
zens; 
2 A.A.C. 20; 
Pages 266-267;
Pages 694-695

Dental Examiners, State Board of;
4 A.A.C. 11; 
Pages 1143-1144

Environmental Quality, Department 
of - Air Pollution Control;
18 A.A.C. 2; 
Pages 588-589

Environmental Quality, Department 
of - Environmental Reviews and 
Certification; 
18 A.A.C. 5; 
Pages 533-534

Environmental Quality, Department 
of - Hazardous Waste Manage-
ment; 
18 A.A.C. 8; 
Pages 842-843

Environmental Quality, Department 
of - Underground Storage Tanks; 
18 A.A.C. 12; 
Pages 1145-1146

Health Care Cost Containment Sys-
tem, Arizona (AHCCCS) - Arizona 
Long-term Care System;
9 A.A.C. 28; 
Pages 893-894

Health Services, Department of - 
Health Care Institution Facility 
Data;
9 A.A.C. 11; 
Pages 939-940

Health Services, Department of - 
Health Care Institutions: Licens-
ing;
9 A.A.C. 10; 
Pages 1144-1145

Health Services, Department of - 
Sober Living Homes;
9 A.A.C. 12; 
Pages 892-893

Insurance and Financial Institutions, 
Department of - Financial Institu-
tions Division - Real Estate 
Appraisal; 
4 A.A.C. 46; 
Pages 200-201

Liquor Licenses and Control, Depart-
ment of
19 A.A.C. 1;
Pages 811-812

Lottery Commission, Arizona State
19 A.A.C. 3;
Pages 1041-1042

Manufactured Housing, Board of; 
4 A.A.C. 34;
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Pages 587-588
Pharmacy, Board of; 

4 A.A.C. 23; 
Pages 764-765

Psychologist Examiners, Board of;
4 A.A.C. 26; 
Pages 841-842

Retirement System Board, State;
2 A.A.C. 8; 
Pages 938-939

Water Resources, Arizona Depart-
ment of;
12 A.A.C. 15;
Pages 894-895

Substantive Policy Statement, 
Notices of

Insurance and Financial Institutions, 
Department of; 
Pages 293-294,
Page 903

Psychologist Examiners, Board of; 
Pages 376-377

Real Estate, State Department of;
Page 767



Arizona Administrative Register
RULES EFFECTIVE DATES CALENDAR

Published by the Arizona Secretary of State | Volume 32, Issue 22, May 29, 2026 Page 1273

Volume 32, Issue 22, May 29, 2026

RULES EFFECTIVE DATES CALENDAR
A.R.S. § 41-1032(A), as amended by Laws 2002, Ch. 334, § 8 (effective August 22, 2002), states a 

rule generally becomes effective 60 days after the day it is filed with the Secretary of State’s Office. The 
following table lists filing dates and effective dates for rules that follow this provision. Please also check 
the rulemaking notice’s preamble for effective dates.

January
Date Filed Effective Date
January 1 effective March 2

January 2 effective March 3

January 3 effective March 4

January 4 effective March 5

January 5 effective March 6

January 6 effective March 7

January 7 effective March 8

January 8 effective March 9

January 9 effective March 10

January 10 effective March 11

January 11 effective March 12

January 12 effective March 13

January 13 effective March 14

January 14 effective March 15

January 15 effective March 16

January 16 effective March 17

January 17 effective March 18

January 18 effective March 19

January 19 effective March 20

January 20 effective March 21

January 21 effective March 22

January 22 effective March 23

January 23 effective March 24

January 24 effective March 25

January 25 effective March 26

January 26 effective March 27

January 27 effective March 28

January 28 effective March 29

January 29 effective March 30

January 30 effective March 31

January 31 effective April 1

February
Date Filed Effective Date
February 1 effective April 2

February 2 effective April 3

February 3 effective April 4

February 4 effective April 5

February 5 effective April 6

February 6 effective April 7

February 7 effective April 8

February 8 effective April 9

February 9 effective April 10

February 10 effective April 11

February 11 effective April 12

February 12 effective April 13

February 13 effective April 14

February 14 effective April 15

February 15 effective April 16

February 16 effective April 17

February 17 effective April 18

February 18 effective April 19

February 19 effective April 20

February 20 effective April 21

February 21 effective April 22

February 22 effective April 23

February 23 effective April 24

February 24 effective April 25

February 25 effective April 26

February 26 effective April 27

February 27 effective April 28

February 28 effective April 29

March
Date Filed Effective Date
March 1 effective April 30

March 2 effective May 1

March 3 effective May 2

March 4 effective May 3

March 5 effective May 4

March 6 effective May 5

March 7 effective May 6

March 8 effective May 7

March 9 effective May 8

March 10 effective May 9

March 11 effective May 10

March 12 effective May 11

March 13 effective May 12

March 14 effective May 13

March 15 effective May 14

March 16 effective May 15

March 17 effective May 16

March 18 effective May 17

March 19 effective May 18

March 20 effective May 19

March 21 effective May 20

March 22 effective May 21

March 23 effective May 22

March 24 effective May 23

March 25 effective May 24

March 26 effective May 25

March 27 effective May 26

March 28 effective May 27

March 29 effective May 28

March 30 effective May 29

March 31 effective May 30
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April
Date Filed Effective Date
April 1 effective May 31

April 2 effective June 1

April 3 effective June 2

April 4 effective June 3

April 5 effective June 4

April 6 effective June 5

April 7 effective June 6

April 8 effective June 7

April 9 effective June 8

April 10 effective June 9

April 11 effective June 10

April 12 effective June 11

April 13 effective June 12

April 14 effective June 13

April 15 effective June 14

April 16 effective June 15

April 17 effective June 16

April 18 effective June 17

April 19 effective June 18

April 20 effective June 19

April 21 effective June 20

April 22 effective June 21

April 23 effective June 22

April 24 effective June 23

April 25 effective June 24

April 26 effective June 25

April 27 effective June 26

April 28 effective June 27

April 29 effective June 28

April 30 effective June 29

May
Date Filed Effective Date
May 1 effective June 30

May 2 effective July 1

May 3 effective July 2

May 4 effective July 3

May 5 effective July 4

May 6 effective July 5

May 7 effective July 6

May 8 effective July 7

May 9 effective July 8

May 10 effective July 9

May 11 effective July 10

May 12 effective July 11

May 13 effective July 12

May 14 effective July 13

May 15 effective July 14

May 16 effective July 15

May 17 effective July 16

May 18 effective July 17

May 19 effective July 18

May 20 effective July 19

May 21 effective July 20

May 22 effective July 21

May 23 effective July 22

May 24 effective July 23

May 25 effective July 24

May 26 effective July 25

May 27 effective July 26

May 28 effective July 27

May 29 effective July 28

May 30 effective July 29

May 31 effective July 30

June
Date Filed Effective Date
June 1 effective July 31

June 2 effective August 1

June 3 effective August 2

June 4 effective August 3

June 5 effective August 4

June 6 effective August 5

June 7 effective August 6

June 8 effective August 7

June 9 effective August 8

June 10 effective August 9

June 11 effective August 10

June 12 effective August 11

June 13 effective August 12

June 14 effective August 13

June 15 effective August 14

June 16 effective August 15

June 17 effective August 16

June 18 effective August 17

June 19 effective August 18

June 20 effective August 19

June 21 effective August 20

June 22 effective August 21

June 23 effective August 22

June 24 effective August 23

June 25 effective August 24

June 26 effective August 25

June 27 effective August 26

June 28 effective August 27

June 29 effective August 28

June 30 effective August 29
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July
Date Filed Effective Date
July 1 effective August 30

July 2 effective August 31

July 3 effective September 1

July 4 effective September 2

July 5 effective September 3

July 6 effective September 4

July 7 effective September 5

July 8 effective September 6

July 9 effective September 7

July 10 effective September 8

July 11 effective September 9

July 12 effective September 10

July 13 effective September 11

July 14 effective September 12

July 15 effective September 13

July 16 effective September 14

July 17 effective September 15

July 18 effective September 16

July 19 effective September 17

July 20 effective September 18

July 21 effective September 19

July 22 effective September 20

July 23 effective September 21

July 24 effective September 22

July 25 effective September 23

July 26 effective September 24

July 27 effective September 25

July 28 effective September 26

July 29 effective September 27

July 30 effective September 28

July 31 effective September 29

August
Date Filed Effective Date
August 1 effective September 30

August 2 effective October 1

August 3 effective October 2

August 4 effective October 3

August 5 effective October 4

August 6 effective October 5

August 7 effective October 6

August 8 effective October 7

August 9 effective October 8

August 10 effective October 9

August 11 effective October 10

August 12 effective October 11

August 13 effective October 12

August 14 effective October 13

August 15 effective October 14

August 16 effective October 15

August 17 effective October 16

August 18 effective October 17

August 19 effective October 18

August 20 effective October 19

August 21 effective October 20

August 22 effective October 21

August 23 effective October 22

August 24 effective October 23

August 25 effective October 24

August 26 effective October 25

August 27 effective October 26

August 28 effective October 27

August 29 effective October 28

August 30 effective October 29

August 31 effective October 30

September
Date Filed Effective Date
September 1 effective October 31

September 2 effective November 1

September 3 effective November 2

September 4 effective November 3

September 5 effective November 4

September 6 effective November 5

September 7 effective November 6

September 8 effective November 7

September 9 effective November 8

September 10 effective November 9

September 11 effective November 10

September 12 effective November 11

September 13 effective November 12

September 14 effective November 13

September 15 effective November 14

September 16 effective November 15

September 17 effective November 16

September 18 effective November 17

September 19 effective November 18

September 20 effective November 19

September 21 effective November 20

September 22 effective November 21

September 23 effective November 22

September 24 effective November 23

September 25 effective November 24

September 26 effective November 25

September 27 effective November 26

September 28 effective November 27

September 29 effective November 28

September 30 effective November 29
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October
Date Filed Effective Date
October 1 effective November 30

October 2 effective December 1

October 3 effective December 2

October 4 effective December 3

October 5 effective December 4

October 6 effective December 5

October 7 effective December 6

October 8 effective December 7

October 9 effective December 8

October 10 effective December 9

October 11 effective December 10

October 12 effective December 11

October 13 effective December 12

October 14 effective December 13

October 15 effective December 14

October 16 effective December 15

October 17 effective December 16

October 18 effective December 17

October 19 effective December 18

October 20 effective December 19

October 21 effective December 20

October 22 effective December 21

October 23 effective December 22

October 24 effective December 23

October 25 effective December 24

October 26 effective December 25

October 27 effective December 26

October 28 effective December 27

October 29 effective December 28

October 30 effective December 29

October 31 effective December 30

November
Date Filed Effective Date
November 1 effective December 31

November 2 effective January 1

November 3 effective January 2

November 4 effective January 3

November 5 effective January 4

November 6 effective January 5

November 7 effective January 6

November 8 effective January 7

November 9 effective January 8

November 10 effective January 9

November 11 effective January 10

November 12 effective January 11

November 13 effective January 12

November 14 effective January 13

November 15 effective January 14

November 16 effective January 15

November 17 effective January 16

November 18 effective January 17

November 19 effective January 18

November 20 effective January 19

November 21 effective January 20

November 22 effective January 21

November 23 effective January 22

November 24 effective January 23

November 25 effective January 24

November 26 effective January 25

November 27 effective January 26

November 28 effective January 27

November 29 effective January 28

November 30 effective January 29

December
Date Filed Effective Date
December 1 effective January 30

December 2 effective January 31

December 3 effective February 1

December 4 effective February 2

December 5 effective February 3

December 6 effective February 4

December 7 effective February 5

December 8 effective February 6

December 9 effective February 7

December 10 effective February 8

December 11 effective February 9

December 12 effective February 10

December 13 effective February 11

December 14 effective February 12

December 15 effective February 13

December 16 effective February 14

December 17 effective February 15

December 18 effective February 16

December 19 effective February 17

December 20 effective February 18

December 21 effective February 19

December 22 effective February 20

December 23 effective February 21

December 24 effective February 22

December 25 effective February 23

December 26 effective February 24

December 27 effective February 25

December 28 effective February 26

December 29 effective February 27

December 30 effective February 28

December 31 effective March 1
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REGISTER DEADLINES
The Secretary of State’s Office publishes the Register weekly. There is a three-week delay between 

the deadline date to file a notice and the Register date in which the notice is published. The weekly 
deadline dates are listed in the first column and issue dates are provided in the second column. Listed 
in the third column are the earliest dates on which an oral proceeding can be held on proposed 
rulemakings or proposed delegation agreements, following publication of the notice in the Register. 
Governor Regulatory Review Council meetings and Register deadlines do not correlate.

Deadline Date 
Friday, 5:00 p.m.

Register
Publication Date

Oral Proceeding may be 
scheduled on or after

March 13, 2026 April 3, 2026 May 4, 2026
March 20, 2026 April 10, 2026 May 11, 2026
March 27, 2026 April 17, 2026 May 18, 2026

April 3, 2026 April 24, 2026 May 26, 2026
Later date due to a holiday

April 10, 2026 May 1, 2026 June 1, 2026
April 17, 2026 May 8, 2026 June 8, 2026
April 24, 2026 May 15, 2026 June 15, 2026
May 1, 2026 May 22, 2026 June 22, 2026
May 8, 2026 May 29, 2026 June 29, 2026
May 15, 2026 June 5, 2026 July 6, 2026
May 22, 2026 June 12, 2026 July 13, 2026
May 29, 2026 June 19, 2026 July 20, 2026
June 5, 2026 June 26, 2026 July 27, 2026
June 12, 2026 July 3, 2026 August 3, 2026
June 19, 2026 July 10, 2026 August 10, 2026
June 26, 2026 July 17, 2026 August 17, 2026
July 3, 2026 July 24, 2026 August 24, 2026
July 10, 2026 July 31, 2026 August 31, 2026
July 17, 2026 August 7, 2026 September 8, 2026

Later date due to a holiday
July 24, 2026 August 14, 2026 September 14, 2026
July 31, 2026 August 21, 2026 September 21, 2026

August 7, 2026 August 28, 2026 September 28, 2026
August 14, 2026 September 4, 2026 October 5, 2026
August 21, 2026 September 11, 2026 October 13, 2026

Later date due to a holiday
August 28, 2026 September 18, 2026 October 19, 2026

September 4, 2026 September 25, 2026 October 26, 2026
September 11, 2026 October 2, 2026 November 2, 2026
September 18, 2026 October 9, 2026 November 9, 2026
September 25, 2026 October 16, 2026 November 16, 2026

October 2, 2026 October 23, 2026 November 23, 2026
October 9, 2026 October 30, 2026 November 30, 2026
October 16, 2026 November 6, 2026 December 7, 2026
October 23, 2026 November 13, 2026 December 14, 2026
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GOVERNOR’S REGULATORY REVIEW COUNCIL DEADLINES
MEETING DATES ARE SUBJECT TO CHANGE

The deadlines provided in the following table apply to all Five-Year Review Reports and any rulemaking 
notice submitted for review to the Governor’s Regulatory Review Council (Council). The Office publishes these 
deadlines under A.R.S. § 41-1013(B)(15).

Council meetings and Register deadlines do not correlate.
All rulemaking notices submitted for review and Five-Year Review Reports are due in the Council office by 5 

p.m. of the deadline date.
The Council’s office is located at 100 N. 15th Ave., Suite 305, Phoenix, AZ 85007.
For more information, call (602) 542-2058 or visit the Council’s website.

File Number: M25-79

DEADLINE FOR 
PLACEMENT ON AGENDA
Materials must be submitted 
by 5 p.m. on dates listed in 

this column as a deadline for 
placement on a particular 

agenda. Placement on a par-
ticular agenda is not guaran-

teed.

DEADLINE FOR FINAL 
MATERIALS SUBMITTED TO 

COUNCIL
DATE OF COUNCIL 
STUDY SESSION

DATE OF COUNCIL 
MEETING

Tuesday
March 24, 2026

Tuesday
April 21, 2026

Tuesday
April 28, 2026

Tuesday
May 5, 2026

Tuesday
April 21, 2026

Tuesday
May 19, 2026

Wednesday
May 27, 2026

Tuesday
June 2, 2026

Tuesday
May 19, 2026

Tuesday
June 23, 2026

Tuesday
June 30, 2026

Tuesday
July 7, 2026

Tuesday
June 23, 2026

Tuesday
July 21, 2026

Tuesday
July 28, 2026

Tuesday
August 4, 2026

Tuesday
July 21, 2026

Tuesday
August 18, 2026

Tuesday
August 25, 2026

Tuesday
September 1, 2026

Tuesday
August 18, 2026

Tuesday
September 22, 2026

Tuesday
September 29, 2026

Tuesday
October 6, 2026

Tuesday
September 22, 2026

Tuesday
October 20, 2026

Tuesday
October 27, 2026

Tuesday
November 3, 2026

Tuesday
October 20, 2026

Tuesday
November 17, 2026

Tuesday
November 24, 2026

Tuesday
December 1, 2026

Tuesday
November 17, 2026

Tuesday
December 22, 2026

Tuesday
December 29, 2026

Tuesday
January 5, 2027

Tuesday
December 22, 2026

Tuesday
January 19, 2027

Tuesday
January 26, 2027

Tuesday
February 2, 2027

https://grrc.az.gov
https://www.azleg.gov/ars/41/01013.htm
https://grrc.az.gov
https://grrc.az.gov
https://grrc.az.gov
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GOVERNOR'S REGULATORY REVIEW COUNCIL
NOTICE OF ACTION TAKEN AT THE MAY 5, 2026 MEETING

File Number: M26-30

A. CONSENT AGENDA ITEMS:
Rulemakings
1. DEPARTMENT OF INSURANCE AND FINANCIAL INSTITUTIONS

Title 4, Chapter 46, Article 2

Amend: R4-46-201

2. DEPARTMENT OF ECONOMIC SECURITY
Title 6, Chapter 6, Article 14

New Article: Article 14

New Section: R6-6-1401, R6-6-1402, R6-6-1403, R6-6-1404, R6-6-1405, R6-6-1406, R6-6-1407

3. ARIZONA STATE BOARD OF ACCOUNTANCY
Title 4, Chapter 1, Articles 1, 3, 4

Amend: R4-1-115, R4-1-345, R4-1-453, R4-1-454, R4-1-455
Five-Year Review Reports

4. ARIZONA ICEBERG LETTUCE RESEARCH COUNCIL
Title 3, Chapter 9, Article 1

5. ARIZONA STATE RETIREMENT SYSTEM
Title 2, Chapter 8, Articles 6, 7, & 9

6. DEPARTMENT OF ECONOMIC SECURITY
Title 6, Chapter 18, Article 1 & 7

COUNCIL ACTION: CONSENT AGENDA APPROVED
B. CONSIDERATION, DISCUSSION, AND POSSIBLE ACTION ON RULEMAKINGS:

1. DEPARTMENT OF ENVIRONMENTAL QUALITY
Title 18, Chapter 2, Article 5

Amend: R18-2-511

COUNCIL ACTION: APPROVED WITH IMMEDIATE EFFECTIVE DATE PURSUANT TO A.R.S. § 41-1032(A)

2. DEPARTMENT OF HEALTH SERVICES
Title 9, Chapter 9B, Articles 1-4

Amend: R9-9B-101, R9-9B-102, Table 1.1, R9-9B-103, R9-9B-104, R9-9B-203, R9-9B-204, R9-9B-205, R9-
9B-301, R9-9B-302, R9-9B-308, R9-9B-401

New Section: R9-9B-201, R9-9B-202, R9-9B-206, R9-9B-207, R9-9B-303, R9-9B-304, R9-9B-305, R9-9B-306, 
R9-9B-307, R9-9B-309, R9-9B-310, R9-9B-311, R9-9B-402, R9-9B-403, R9-9B-404, R9-9B-405, 
R9-9B-406, R9-9B-407, R9-9B-408, R9-9B-409, R9-9B-410, R9-9B-411

Repeal: R9-9B-206, R9-9B-207, R9-9B-208, R9-9B-209, R9-9B-304, R9-9B-305, R9-9B-306, R9-9B-307, 
R9-9B-309, R9-9B-312, R9-9B-313, R9-9B-314, R9-9B-315, R9-9B-316, R9-9B-317, R9-9B-318, 
R9-9B-319, R9-9B-320, R9-9B-321, R9-9B-322, R9-9B-323, R9-9B-324, R9-9B-325, R9-9B-326, 
R9-9B-406, R9-9B-412, R9-9B-413, R9-9B-414

COUNCIL ACTION: APPROVED

C. CONSIDERATION, DISCUSSION, AND POSSIBLE ACTION ON FIVE-YEAR REVIEW REPORTS:
1. DEPARTMENT OF HEALTH SERVICES
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Title 9, Chapter 10, Article 8, Section R9-10-819
COUNCIL ACTION: APPROVED
2. ARIZONA STATE BOARD OF DENTAL EXAMINERS

Title 4, Chapter 11, Articles 1-4
COUNCIL ACTION: APPROVED THE MAY 1 AMENDED REPORT


	01_contents
	02-03 information
	06_final
	NOTICES OF FINAL RULEMAKING
	NOTICE OF FINAL RULEMAKING
	TITLE 4. PROFESSIONS AND OCCUPATIONS
	CHAPTER 46. DEPARTMENT OF INSURANCE AND FINANCIAL INSTITUTIONS FINANCIAL INSTITUTIONS DIVISION - REAL ESTATE APPRAISAL
	File Number: R26-73

	PREAMBLE
	1. Permission to proceed with this final rulemaking was granted under A.R.S. § 41-1039 by the governor on:
	February 17, 2026

	2. Article, Part, or Section Affected (as applicable) Rulemaking Action
	R4-46-201 Amend

	3. Citations to the agency’s statutory rulemaking authority to include the authorizing statute (general) and the implementing statute (specific):
	Authorizing statute: A.R.S. §§ 6-123(2) and 32-3605(A)
	Implementing statute: A.R.S. §§ 32-3605(B)(2) and 32-3610

	4. The effective date of the rule:
	July 5, 2026
	a. If the agency selected a date earlier than the 60-day effective date as specified in A.R.S. § 41-1032(A), include the earlier date and state the reason the agency selected the earlier effective date as provided in A.R.S. § 41-1032(A)(1) through (5)
	Not applicable

	b. If the agency selected a date later than the 60-day effective date as specified in A.R.S. § 41-1032(A), include the later date and state the reason the agency selected the later effective date as provided in A.R.S. § 41- 1032(B):
	Not applicable



	5. Citations to all related notices published in the Register as specified in R1-1-409(A) that pertain to the current record of the final rule:
	Notice of Rulemaking Docket Opening: 32 A.A.R. 200; Issue Date: January 9, 2026; Issue Number: 2; File Number: R25-302
	Notice of Proposed Rulemaking: 32 A.A.R. 174; Issue Date: January 9, 2026; Issue Number: 2; File Number: R25-299

	6. The agency’s contact person who can answer questions about the rulemaking:
	7. An agency’s justification and reason why a rule should be made, amended, repealed or renumbered, to include an explanation about the rulemaking:
	The Federal Financial Institutions Examination Council (12 U.S.C. § 3301) has an Appraisal Subcommittee to oversee and monitor appraisal standards (12 U.S.C. §§ 3310 and 3332). The Appraisal Foundation (“Foundation”) is a non- profit organizat...
	A state-certified real estate appraiser must meet the minimum criteria for certification issued by the AQB (12 U.S.C. § 3345(a)). The Appraisal Subcommittee has the authority to issue a written finding that the State agency fails to recognize and en...
	The AQB adopted new educational requirements to the real estate appraiser criteria to be effective January 1, 2026. In its current rule, the Department adopts the outdated criteria established and updated as of January 1, 2022. The Department needs t...
	This proposed change is not prompted by a previous Five-Year Review Report.

	8. A reference to any study relevant to the rule that the agency reviewed and either relied on or did not rely on in its evaluation of or justification for the rule, where the public may obtain or review each study, all data underlying each study, an...
	Not applicable

	9. A showing of good cause why the rulemaking is necessary to promote a statewide interest if the rulemaking will diminish a previous grant of authority of a political subdivision of this state:
	The rulemaking does not diminish a previous grant of authority granted to the Division.

	10. A summary of the economic, small business, and consumer impact:
	Pursuant to A.R.S. § 41-1055(A):

	11. A description of any changes between the proposed rulemaking, to include supplemental notices, and the final rulemaking:
	Not applicable

	12. An agency’s summary of the public or stakeholder comments made about the rulemaking and the agency response to the comments:
	Not applicable

	13. All agencies shall list other matters prescribed by statute applicable to the specific agency or to any specific rule or class of rules. Additionally, an agency subject to Council review under A.R.S. §§ 41-1052 and 41-1055 shall respond to the ...
	No other matters prescribed by statute are applicable to the Division or to any specific rule or class of rules.
	a. Whether the rule requires a permit, whether a general permit is used and if not, the reasons why a general permit is not used:
	An appraiser receives either a registration, license, certificate, or designation by the Department pursuant to A.R.S. §§ 32-3603 and 32-3614.02. No permit is issued.

	b. Whether a federal law is applicable to the subject of the rule, whether the rule is more stringent than federal law and if so, citation to the statutory authority to exceed the requirements of federal law:
	Chapter 34A of U.S.C. Title 12 (Appraisal Subcommittee of Federal Financial Institutions Examination Council) is generally applicable to the subject of the rule. Specific statutes within Chapter 34A address State certified or licensed appraisers (12 ...

	c. Whether a person submitted an analysis to the agency that compares the rule’s impact of the competitiveness of business in this state to the impact on business in other states:
	Not applicable



	14. A list of any incorporated by reference material as specified in A.R.S. § 41-1028 and its location in the rules:
	Section R4-46-201(B) incorporates the AQB's publication titled “The Real Property Appraiser Qualification Criteria and Interpretations of the Criteria.” The current version is effective January 1, 2022. The Department wishes to incorporate the ve...

	15. Whether the rule was previously made, amended or repealed as an emergency rule. If so, cite the notice published in the Register as specified in R1-1-409(A). Also, the agency shall state where the text was changed between the emergency and the fi...
	Not applicable

	16. The full text of the rules follows:




	TITLE 4. Professions and occupations
	CHAPTER 46. DEPARTMENT OF INSURANCE AND FINANCIAL INSTITUTIONS FINANCIAL INSTITUTIONS DIVISION - REAL ESTATE APPRAISAL

	ARTICLE 2. registration, licensure, and certification as an appraiser
	ARTICLE 2. registration, licensure, and certification as an appraiser
	NOTICE OF FINAL RULEMAKING
	TITLE 6. ECONOMIC SECURITY
	CHAPTER 6. Department of Economic Security Developmental Disabilities
	File Number: R26-74

	PREAMBLE
	1. Permission to proceed with this final rulemaking was granted under A.R.S. § 41-1039 by the governor on:
	February 18, 2026

	2. Article, Part, or Section Affected (as applicable) Rulemaking Action
	Article 14 New Article
	R6-6-1401 New Section
	R6-6-1402 New Section
	R6-6-1403 New Section
	R6-6-1404 New Section
	R6-6-1405 New Section
	R6-6-1406 New Section
	R6-6-1407 New Section

	3. Citations to the agency’s statutory rulemaking authority to include the authorizing statute (general) and the implementing statute (specific):
	Authorizing statute: A.R.S. §§ 36-554 and 41-1954(A)(3)
	Implementing statute: A.R.S. § 36-568

	4. The effective date of the rule:
	July 5, 2026
	a. If the agency selected a date earlier than the 60-day effective date as specified in A.R.S. § 41-1032(A), include the earlier date and state the reason the agency selected the earlier effective date as provided in A.R.S. § 41-1032(A)(1) through (5)
	Not applicable

	b. If the agency selected a date later than the 60-day effective date as specified in A.R.S. § 41-1032(A), include the later date and state the reason the agency selected the later effective date as provided in A.R.S. § 41- 1032(B):
	Not applicable



	5. Citations to all related notices published in the Register as specified in R1-1-409(A) that pertain to the current record of the final rule:
	Notice of Rulemaking Docket Opening: 31 A.A.R. 3064; Issue Date: September 26, 2025; Issue Number: 39; File Number: R25-220
	Notice of Proposed Rulemaking: 31 A.A.R. 3025; Issue Date: September 26, 2025; Issue Number: 39; File Number: R25-217

	6. The agency’s contact person who can answer questions about the rulemaking:
	7. An agency’s justification and reason why a rule should be made, amended, repealed or renumbered, to include an explanation about the rulemaking:
	The Governor signed House Bill 2117 into law on May 14, 2019, to create A.R.S. § 36-568 (Group homes; nursing-supported group homes; intermediate care facilities; electronic monitoring; rules; policies; definition), mandating the Department to adopt...

	8. A reference to any study relevant to the rule that the agency reviewed and either relied on or did not rely on in its evaluation of or justification for the rule, where the public may obtain or review each study, all data underlying each study, an...
	The Department did not review or rely on any study relevant to the rules.

	9. A showing of good cause why the rulemaking is necessary to promote a statewide interest if the rulemaking will diminish a previous grant of authority of a political subdivision of this state:
	Not applicable

	10. A summary of the economic, small business, and consumer impact:
	The rulemaking does not impose any obligation on the individual or responsible person to accept or participate in services without informed consent. Prior to qualified vendors installing an electronic monitoring device, the qualified vendor must obta...

	11. A description of any changes between the proposed rulemaking, to include supplemental notices, and the final rulemaking:
	The following changes were made to the rule text between the Notice of Proposed Rulemaking and Notice of Final Rulemaking:
	● R6-6-1403(F): An apostrophe was moved from after the “s” to before in “Residents’” to be the correct possession.
	● R6-6-1403(F): “Persons” was updated to be “Person” to align with correct grammar usage.
	● R6-6-1403(H): The phrase “Be subject only to subsection H” was updated to “Not be subject to subsections A through E” to provide clarity.
	● R6-6-1404(C)(3): The word “each” was added before “Resident's Responsible Person's signed notice” to provide clarity.
	● R6-6-1404(D)(2): The word “each” was added before “Resident's Responsible Person's signed notice” to provide clarity.
	● R6-6-1404(D)(5)(a): The phrase “described under R6-6-1404(B)” was added to provide clarity.
	● R6-6-1405(A)(3)(a): Updated the phrase “state and federal” to “applicable federal and state” to align with wording throughout the Article and align with Secretary of State formatting standards.
	● R6-6-1405(A)(3)(e): Updated the phrase “other applicable federal or state law” to “other applicable federal and state law” to align with wording throughout Article.
	● R6-6-1406(D): Removed the word “any” to align with wording throughout Article.
	● R6-6-1407(B)(2): Removed the word “all” to align with wording throughout Article.

	12. An agency’s summary of the public or stakeholder comments made about the rulemaking and the agency response to the comments:
	The Department offered a public comment period for the Independent Oversight Committees on Persons with Developmental Disabilities (IOC) from June 12, 2025 through July 18, 2025, and for the general public from September 29, 2025 through October 28, ...

	13. All agencies shall list other matters prescribed by statute applicable to the specific agency or to any specific rule or class of rules. Additionally, an agency subject to Council review under A.R.S. §§ 41-1052 and 41-1055 shall respond to the ...
	No other matters are prescribed.
	a. Whether the rule requires a permit, whether a general permit is used and if not, the reasons why a general permit is not used:
	This rule does not require a permit.

	b. Whether a federal law is applicable to the subject of the rule, whether the rule is more stringent than federal law and if so, citation to the statutory authority to exceed the requirements of federal law:
	The Health Insurance Portability and Accountability Act, or “HIPAA”, and the implementing regulation at 45 CFR 164 are applicable to the subject of this rule. The Department has determined that the rules are not more stringent than corresponding ...

	c. Whether a person submitted an analysis to the agency that compares the rule’s impact of the competitiveness of business in this state to the impact on business in other states:
	Not applicable



	14. A list of any incorporated by reference material as specified in A.R.S. § 41-1028 and its location in the rules:
	Not applicable

	15. Whether the rule was previously made, amended or repealed as an emergency rule. If so, cite the notice published in the Register as specified in R1-1-409(A). Also, the agency shall state where the text was changed between the emergency and the fi...
	Not applicable

	16. The full text of the rules follows:




	TITLE 6. ECONOMIC SECURITY
	CHAPTER 6. DEPARTMENT OF ECONOMIC SECURITY DEVELOPMENTAL DISABILITIES

	ARTICLE 14. ELECTRONIC MONITORING OF GROUP HOMES, NURSING-SUPPORTED GROUP HOMES, AND INTERMEDIATE CARE FACILITIES
	ARTICLE 14. ELECTRONIC MONITORING OF GROUP HOMES, NURSING-SUPPORTED GROUP HOMES, AND INTERMEDIATE CARE FACILITIES
	NOTICE OF FINAL RULEMAKING
	TITLE 9. HEALTH SERVICES
	CHAPTER 9. DEPARTMENT OF HEALTH SERVICES HUMAN REMAINS
	SUBCHAPTER 9B. FUNERAL INDUSTRY
	File Number: R26-75

	PREAMBLE
	1. Permission to proceed with this final rulemaking was granted under A.R.S. § 41-1039 by the governor on:
	March 24, 2026

	2. Article, Part, or Section Affected (as applicable) Rulemaking Action
	R9-9B-101 Amend
	R9-9B-102 Amend
	Table 1.1 Amend
	R9-9B-103 Amend
	R9-9B-104 Amend
	R9-9B-201 New Section
	R9-9B-202 New Section
	R9-9B-203 Amend
	R9-9B-204 Amend
	R9-9B-205 Amend
	R9-9B-206 Repeal
	R9-9B-206 New Section
	R9-9B-207 Repeal
	R9-9B-207 New Section
	R9-9B-208 Repeal
	R9-9B-209 Repeal
	R9-9B-301 Amend
	R9-9B-302 Amend
	R9-9B-303 New Section
	R9-9B-304 Repeal
	R9-9B-304 New Section
	R9-9B-305 Repeal
	R9-9B-305 New Section
	R9-9B-306 Repeal
	R9-9B-306 New Section
	R9-9B-307 Repeal
	R9-9B-307 New Section
	R9-9B-308 Amend
	R9-9B-309 Repeal
	R9-9B-309 New Section
	R9-9B-310 New Section
	R9-9B-311 New Section
	R9-9B-312 Repeal
	R9-9B-313 Repeal
	R9-9B-314 Repeal
	R9-9B-315 Repeal
	R9-9B-316 Repeal
	R9-9B-317 Repeal
	R9-9B-318 Repeal
	R9-9B-319 Repeal
	R9-9B-320 Repeal
	R9-9B-321 Repeal
	R9-9B-322 Repeal
	R9-9B-323 Repeal
	R9-9B-324 Repeal
	R9-9B-325 Repeal
	R9-9B-326 Repeal
	R9-9B-401 Amend
	R9-9B-402 New Section
	R9-9B-403 New Section
	R9-9B-404 New Section
	R9-9B-405 New Section
	R9-9B-406 Repeal
	R9-9B-406 New Section
	R9-9B-407 New Section
	R9-9B-408 New Section
	R9-9B-409 New Section
	R9-9B-410 New Section
	R9-9B-411 New Section
	R9-9B-412 Repeal
	R9-9B-413 Repeal
	R9-9B-414 Repeal

	3. Citations to the agency’s statutory rulemaking authority to include the authorizing statute (general) and the implementing statute (specific):
	Authorizing statute: A.R.S. §§ 32-1307 and 36-136(G)
	Implementing statute: A.R.S. § 32-1309 and A.R.S. Title 32, Chapter 12, Articles 2, 2.1, 3, 3.1, 4, 5, and 6

	4. The effective date of the rule:
	July 4, 2026
	a. If the agency selected a date earlier than the 60-day effective date as specified in A.R.S. § 41-1032(A), include the earlier date and state the reason the agency selected the earlier effective date as provided in A.R.S. § 41-1032(A)(1) through (5)
	Not applicable

	b. If the agency selected a date later than the 60-day effective date as specified in A.R.S. § 41-1032(A), include the later date and state the reason the agency selected the later effective date as provided in A.R.S. § 41- 1032(B):
	Not applicable



	5. Citations to all related notices published in the Register as specified in R1-1-409(A) that pertain to the record of the proposed rule:
	Notice of Proposed Rulemaking: 32 A.A.R. 307; Issue Date: February 6, 2026; Issue 6; File Number: R26-04
	Notice of Recodification: 32 A.A.R. 177; Issue Date: January 9, 2026; Issue 2; File Number: R25-300
	Notice of Rulemaking Docket Opening: 31 A.A.R. 4342; Issue Date: November 14, 2025; Issue 46
	Notice of Rulemaking Docket Opening: 29 A.A.R. 3639; Issue Date: November 24, 2023; Issue 47
	Notice of Proposed Expedited Rulemaking: 30 A.A.R. 2210; Issue Date: July 5, 2024; Issue 27
	Notice of Rulemaking Docket Opening: 30 A.A.R. 3251; Issue Date: November 1, 2024; Issue 44
	Notice of Final Expedited Rulemaking: 30 A.A.R. 3657; Issue Date: November 29, 2024; Issue 48

	6. The agency's contact person who can answer questions about the rulemaking:
	7. An agency's justification and reason why a rule should be made, amended, repealed or renumbered, to include an explanation about the rulemaking:
	Laws 2023, Ch. 194, amended Arizona Revised Statutes (A.R.S.) § 32-1307(A)(4), which transferred the authority, powers, duties, and responsibilities of the State Board of Funeral Directors and Embalmers for regulating funeral establishments, cremato...

	8. A reference to any study relevant to the rule that the agency reviewed and proposes either to rely on or not to rely on in its evaluation of or justification for the rule, where the public may obtain or review each study, all data underlying each ...
	The Department did not review or rely on any study for this rulemaking.

	9. A showing of good cause why the rulemaking is necessary to promote a statewide interest if the rulemaking will diminish a previous grant of authority of a political subdivision of this state:
	Not applicable

	10. A summary of the economic, small business, and consumer impact:
	Under these rules, the Department regulates 455 funeral directors, including 20 multiple funeral directors; 420 embalmers; 364 cremationists, 182 funeral establishments, with 39 having a prearranged funeral sales endorsement; and 63 crematories. In a...
	In this rulemaking, the Department has taken requirements in the current rules, many of which have been in effect for more than 40 years, and put them into a more modern rules format, making the rules clearer and more understandable. The new rules in...
	The new rules contain additional requirements for applicants for funeral establishment or crematory licenses, such as the submission of a floor plan. The Department believes that the new requirements in an application for a funeral establishment or c...
	Applications may now be submitted online. The overall time to process applications has been shortened for professional licensing, from 110 days to 60 days, and for processing applications for funeral establishment and crematory licenses, from 110 day...
	There are requirements in R9-9B-304 and R9-9B-403 for a funeral establishment or crematory, respectively, to develop policies and procedures delineating how the funeral establishment or crematory will accomplish certain activities, many of which are ...
	Requirements dealing with the operation of a funeral establishment are in R9-9B-306, and include those required by the Federal Trade Commission Funeral Industry Practices regulations, with which funeral establishments must already comply. The rule al...
	The requirements in R9-9B-307 and R9-9B-308 only affect those funeral establishments with a prearranged funeral endorsement. The wording of these requirements was developed in coordination with the Arizona Department of Insurance and Financial Instit...
	In the new rules, environmental and physical plant requirements for funeral establishments are in R9-9B-309. Although they reflect current Department requirements for licensed facilities, such requirements are new to funeral industry rules, which are...
	The new rules include two new methods by which cremation may be provided (alkaline hydrolysis and natural organic reduction), as required by statutory changes. Operational requirements that are applicable to all crematories, regardless of the method ...
	As mentioned for funeral establishments, new requirements have been added to the rules to address human remains that contain implanted or infused radioactive material. These requirements in R9-9B-306, as well as requirements in R9-9B-405 that include...
	A crematory may be separately licensed to perform cremations by any or all of the three cremation methods, but must ensure that each is performed in accordance with requirements in the rules. A separate log of cremation is required for each method of...

	11. A description of any changes between the proposed rulemaking, to include supplemental notices, and the final rulemaking:
	No changes were made.

	12. An agency’s summary of the public or stakeholder comments made about the rulemaking and the agency response to the comments:
	The Department received one written comment, outside the process specified in the Notice of Proposed Rulemaking, during the formal comment period and one oral comment was received from one of the two individuals attending the oral proceeding, which w...
	Comment: An owner of a funeral establishment described difficulties in dealing with the family of a deceased individual related to making funeral arrangements and wondered if something could be included in the rules “to protect us if a family is re...
	Oral Comment: A representative of the Arizona Funeral, Cemetery, and Cremation Association thanked the Department for listening and responding to comments and concerns. The representative stated that the Association fully supports the proposed rules.

	13. All agencies shall list other matters prescribed by statute applicable to the specific agency or to any specific rule or class of rules. Additionally, an agency subject to Council review under A.R.S. §§ 41-1052 and 41-1055 shall respond to the ...
	a. Whether the rule requires a permit, whether a general permit is used and if not, the reasons why a general permit is not used:
	A funeral industry professional license, issued according to A.R.S. Title 32, Chapter 12, and 9 A.A.C. 9B, Article 2, is a general permit. A funeral establishment license, issued according to A.R.S. § 32-1381 through 32- 1383 and 9 A.A.C. 9B, Articl...

	b. Whether a federal law is applicable to the subject of the rule, whether the rule is more stringent than federal law and if so, citation to the statutory authority to exceed the requirements of federal law:
	The rule is not more stringent than federal law. Applicable federal law includes 16 CFR 453, Federal Trade Commission Funeral Industry Practices.

	c. Whether a person submitted an analysis to the agency that compares the rule's impact of the competitiveness of business in this state to the impact on business in other states:
	No business competitiveness analysis was received by the Department.


	14. A list of any incorporated by reference material as specified in A.R.S. § 41-1028 and its location in the rules:
	The following is incorporated by reference in R9-9B-306(A):
	16 CFR 453, Federal Trade Commission Funeral Industry Practices (1994).

	15. Whether the rule was previously made, amended or repealed as an emergency rule. If so, cite the notice published in the Register as specified in R1-1-409(A). Also, the agency shall state where the text was changed between the emergency and the fi...
	The rule was not previously made as an emergency rule.

	16. The full text of the rules follows:




	TITLE 9. HEALTH SERVICES
	CHAPTER 9. DEPARTMENT OF HEALTH SERVICES HUMAN REMAINS
	SUBCHAPTER B. FUNERAL INDUSTRY
	ARTICLE 1. GENERAL PROVISIONS
	ARTICLE 2. FUNERAL INDUSTRY PROFESSIONAL LICENSING
	ARTICLE 3. FUNERAL ESTABLISHMENT LICENSING
	ARTICLE 4. CREMATORY LICENSING
	ARTICLE 1. GENERAL PROVISIONS
	Approval to take a state equivalent examination
	A.A.C. R4-12-201
	A.R.S. §§ 32-1309, 32-1327, 32-1329
	50
	20
	30
	Approval to take an Embalmer Assistant Practical Examination
	A.A.C. R4-12-201
	A.R.S. § 32-1309
	50
	20
	30
	Intern, embalmer, or funeral director license
	R9-9B-202
	A.R.S. §§ 32-1309, 32-1322, 32-1323
	110
	20
	90
	Embalmer or funeral director license by an applicant who holds an out-of-state-license
	R9-9B-202
	A.R.S. §§ 32-1309, 32-1335
	110
	20
	90
	Multiple funeral director license
	R9-9B-202
	A.R.S. §§ 32-1309, 32-1324
	110
	20
	90
	Embalmer’s assistant registration
	R9-9B-104
	A.R.S. § 32-1309
	110
	20
	90
	Funeral establishment license
	R9-9B-301
	A.R.S. §§ 32-1309, 32-1383
	110
	20
	90
	Prearranged funeral sales establishment endorsement
	R9-9B-302
	A.R.S. §§ 32-1309, 32- 1391.12
	60
	20
	40
	Prearranged funeral salesperson registration
	A.A.C. R4-12-206
	A.R.S. § 32-1309
	110
	20
	90
	Crematory license
	R9-9B-501
	A.R.S. §§ 32-1309, 32-1395
	110
	20
	90
	Cremationist license
	R9-9B-204
	A.R.S. § 32-1394.01
	110
	20
	90
	License, registration, or endorsement renewal
	R9-9B-104
	A.R.S. §§ 32-1338, 32- 1391.12, 32-1391.14
	60
	30
	30

	Type of Approval
	Authority (A.R.S. § or A.A.C.)
	Overall Time- frame
	Time-frame for applicant to complete application
	Administrative Completeness Time-frame
	Substantive Review Time- frame
	Response Time for Request in R9-9B-102(C)
	Application for a funeral director license
	A.R.S. §§ 32- 1309, 32-1322, 32-1323
	R9-9B-201
	60
	30
	30
	30
	30
	Application for a multiple funeral director license
	A.R.S. §§ 32- 1309, 32-1324
	R9-9B-202
	60
	30
	30
	30
	30
	Application for an embalmer license
	A.R.S. §§ 32- 1309, 32-1322, 32-1323
	R9-9B-203
	60
	30
	30
	30
	30
	Application for a cremationist license
	A.R.S. §§ 32- 1309, 32-1343, 32-1394.01
	R9-9B-204
	60
	30
	30
	30
	30
	Application for a revised/duplicate license due to a name change
	A.R.S. §§ 32- 1309, 32- 1321(D)
	R9-9B-206(B)
	60
	30
	30
	30
	30
	Application for inactivation of a license
	A.R.S. §§ 32- 1309, 32-1334
	R9-9B-206(C)
	60
	30
	30
	30
	30
	Application for reactivation of an inactive license
	A.R.S. §§ 32- 1309, 32-1334
	R9-9B-206(D)
	60
	30
	30
	30
	30
	Application for a funeral establishment license
	A.R.S. §§ 32- 1309, 32-1383
	R9-9B-301
	90
	90
	30
	60
	30
	Application for an interim permit for a funeral establishment
	A.R.S. §§ 32- 1309, 32-1388
	R9-9B-301
	60
	30
	30
	30
	30
	Application for an extension of an interim permit
	A.R.S. § 32-1388
	R9-9B-301
	60
	30
	30
	30
	30
	Application for a prearranged funeral sales endorsement
	A.R.S. §§ 32- 1309, 32-1391.12
	R9-9B-302
	90
	90
	30
	60
	30
	Application for a name change for a funeral establishment
	A.R.S. §§ 32- 1309, 32-1389
	R9-9B-303
	60
	30
	30
	30
	30
	Application for a change of location for a funeral establishment
	A.R.S. §§ 32- 1309, 32-1390
	R9-9B-303
	60
	30
	30
	30
	30
	Application for another change affecting a funeral establishment license
	A.R.S. § 32-1307
	R9-9B-303
	60
	30
	30
	30
	30
	Application for a crematory license
	A.R.S. §§ 32- 1309, 32-1344, 32-1395
	R9-9B-401
	90
	90
	30
	60
	30
	Application for an interim permit for a crematory
	A.R.S. §§ 32- 1309, 32-1346, 32-1397
	R9-9B-401
	60
	30
	30
	30
	30
	Application for an extension of an interim permit for a crematory
	A.R.S. §§ 32- 1309, 32-1346, 32-1397
	R9-9B-401
	60
	30
	30
	30
	30
	Application for a name change for a crematory
	A.R.S. §§ 32- 1309, 32-1347, 32-1397.01
	R9-9B-402
	60
	30
	30
	30
	30
	Application for a change of location for a crematory
	A.R.S. §§ 32- 1309, 32-1347, 32-1397.02
	R9-9B-402
	60
	30
	30
	30
	30
	Application for another change affecting a crematory license
	A.R.S. § 32-1307
	R9-9B-402
	90
	90
	30
	60
	30
	ARTICLE 2. FUNERAL INDUSTRY PROFESSIONAL LICENSING
	ARTICLE 3. FUNERAL ESTABLISHMENT LICENSING

	Vital statistics
	A.R.S. § 36-301 et seq. and 9 A.A.C. 19, Article 3
	Health menaces
	A.R.S. § 36-601 et seq.
	Disposition of bodies
	A.R.S. § 36-803 et seq.
	Communicable diseases
	A.R.S. § 36-621 and A.A.C. R9-6-102
	ARTICLE 4. CREMATORY LICENSING


	NOTICE OF FINAL RULEMAKING
	TITLE 18. Environmental Quality
	CHAPTER 2. Department of Environmental Quality Air Pollution control
	File Number: R26-76

	PREAMBLE
	1. Permission to proceed with this final rulemaking was granted under A.R.S. § 41-1039 by the governor on:
	February 13, 2026

	2. Article, Part, or Section Affected (as applicable) Rulemaking Action
	R18-2-511 Amend

	3. Citations to the agency’s statutory rulemaking authority to include the authorizing statute (general) and the implementing statute (specific):
	4. The effective date of the rule:
	May 5, 2026 (immediately upon filing with the Office of the Secretary of State)
	a. If the agency selected a date earlier than the 60-day effective date as specified in A.R.S. § 41-1032(A), include the earlier date and state the reason the agency selected the earlier effective date as provided in A.R.S. § 41-1032(A)(1) through (5)
	ADEQ is requesting an immediate effective date pursuant to A.R.S. § 41-1032(A)(4)... and to ensure that Air Curtain Incinerator (ACI) permit holders are not overburdened by a fee increase resulting from the revisions made to 40 CFR 60 Subpart EEEE t...

	b. If the agency selected a date later than the 60-day effective date as specified in A.R.S. § 41-1032(A), include the later date and state the reason the agency selected the later effective date as provided in A.R.S. § 41- 1032(B):
	Not applicable



	5. Citations to all related notices published in the Register as specified in R1-1-409(A) that pertain to the current record of the final rule:
	Notice of Rulemaking Docket Opening: 31 A.A.R. 1910; Issue Date: June 13, 2025; Issue Number: 24; File Number: R25-118
	Notice of Proposed Rulemaking: 31 A.A.R. 4523; Issue Date: December 12, 2025; Issue Number: 50; File Number: R25-274

	6. The agency’s contact person who can answer questions about the rulemaking:
	7. An agency’s justification and reason why a rule should be made, amended, repealed or renumbered, to include an explanation about the rulemaking:
	Utah
	The Utah Department of Environmental Quality has removed the Title V permit requirements for ACI units that only burn wood waste. This small source exemption, could cover an ACI if its emissions stay below a certain threshold and are not subject to T...
	Colorado
	Colorado Environmental Quality requires operators to obtain an Air Curtain Destructor Permit/ Construction permit which has a $363.00 permit administration fee. ACI units are also subject to annual emissions fees which are based on the actual emissio...
	Nevada
	The Nevada Division of Environmental Protection, like ADEQ determines the permit type and fees based on the emissions produced by the permitted source. In Nevada a wood burning ACI would be classified as a Class II permit, with an application fee of ...
	New Mexico
	According to the New Mexico Department of Environmental Quality, a New Source Review (NSR) general construction permit is required. The permit application and modification costs ($5,230). If the ACI is relocated the fee is $523.00. In addition to the...
	Open Burning
	Air Curtain Incinerator
	Air Pollution Emissions
	Open burning emits high levels of smoke containing particulate matter (PM), carbon monoxide (CO), nitrogen oxides (NOx), and volatile organic compounds (VOCs) due to incomplete combustion and burning hazardous materials such as plastic (Backyard Burn...
	ACI emit lower levels of smoke containing PM and NOx because the units burn materials more completely and efficiently while the air curtain minimizes the release of smoke.
	Uses
	According to A.R.S. § 49-501 open burning or outdoor fires are permitted for cooking, warmth, under an open burn permit, for the disposal of dangerous materials where there is no safe alternative method, and when set by public officers in the perfor...
	ACI's are used in Arizona for construction, landfills and waste management, landscaping and forestry.
	Wildfire Risk
	Open burning poses a higher risk of accidental residential, bush, and forest fires during drought conditions. (Backyard Burning, Environmental Effects, U.S. Env'tl. Prot. Agency (2016)). Fire hazards increase when fires are left unattended, the fires...
	ACI are safer because the fire is contained within the incinerator.
	Materials Burned
	Yard waste, untreated wood, agricultural waste, household waste, dangerous materials with no alternative method of disposal, weed abatement, pest control, and all other purposes listed under A.R.S. § 49-501.
	Clean wood, yard waste, and clean lumber.
	Regulations
	Open burning is prohibited by A.R.S. § 49- 501 from May 1st through September 30th in the Phoenix Metropolitan Area (Area A). The practice requires an open burn permit issued by the State or local government, or fire department with jurisdiction ove...
	ACI are subject to federal and state laws and regulations.
	Cost
	Generally lower costs are associated with open burning. However, if an open burn grows out of control and causes damage the associated costs greatly increase. The out of control fires could lead to criminal charges (e.g. arson, reckless burning, mans...
	Higher initial costs associated with the purchase of an ACI unit, usually around $100- 300,000. But there are potential cost savings and profits through reduced disposal costs and selling the resulting wood ash as fertilizer.

	8. A reference to any study relevant to the rule that the agency reviewed and either relied on or did not rely on in its evaluation of or justification for the rule, where the public may obtain or review each study, all data underlying each study, an...
	Not applicable

	9. A showing of good cause why the rulemaking is necessary to promote a statewide interest if the rulemaking will diminish a previous grant of authority of a political subdivision of this state:
	Not applicable

	10. A summary of the economic, small business, and consumer impact:
	The Department
	The Department will collect the same fees as it did previously and no change to the administrative burden.
	None
	None
	Permittee City and County Agencies
	The counties will pay the same amount of fees as in previous years.
	None
	None
	Permittee Privately Owned Businesses
	Privately owned businesses will pay the same amount of fees as in previous years.
	None
	None
	General Public
	None
	None
	Increased health and environmental benefits, by mitigating open burning.
	The Department expects no increased costs or revenue.
	$1,000 or less
	$1,000 to $10,000
	$10,001 or more
	Cost/Burden cannot be calculated, but the Department expects it to be significant.
	1. Establish less stringent compliance or reporting requirements in the rule for small businesses
	ADEQ is unable to establish less stringent compliance and reporting requirements because Arizona's air quality permitting program must adhere to the requirements under Clean Air Act, 40 CFR 60 Subpart EEEE, 40 CFR § 52.120, and 40 CFR 70.6.
	2. Establish less stringent schedules or deadlines in the rule for compliance or reporting requirements for small businesses.
	ADEQ is unable to establish less stringent schedules or deadlines in the rule for compliance and reporting requirements for small businesses because Arizona's air quality permitting program must adhere to the requirements established under the Clean ...
	3. Consolidate or simplify the rule's compliance or reporting requirements for small businesses.
	ADEQ is unable to consolidate or simplify the rules compliance or reporting requirements for small businesses
	because Arizona's air quality permitting program must adhere to the requirements established under Clean Air Act, 40 CFR 60 Subpart EEEE, 40 CFR § 52.120, and 40 CFR § 70.6
	4. Establish performance standards for small businesses to replace design or operational standards in the rule.
	ADEQ is unable to establish performance standards for small businesses to replace design or operational standards because Arizona's air quality permitting program must adhere to the requirements established under Clean Air Act, 40 CFR 60 Subpart EEEE...
	5. Exempt small businesses from any or all requirements of the rule.
	ADEQ is unable to exempt small businesses from any or all requirements of the rule because Arizona's air quality permitting program must adhere to the requirements established under Clean Air Act, 40 CFR 60 Subpart EEEE, 40 CFR § 52.120, and 40 CFR ...

	11. A description of any changes between the proposed rulemaking, to include supplemental notices, and the final rulemaking:
	Not applicable

	12. An agency’s summary of the public or stakeholder comments made about the rulemaking and the agency response to the comments:
	ADEQ did not receive comments from the public or stakeholders regarding the rulemaking.

	13. All agencies shall list other matters prescribed by statute applicable to the specific agency or to any specific rule or class of rules. Additionally, an agency subject to Council review under A.R.S. §§ 41-1052 and 41-1055 shall respond to the ...
	A.R.S. § 49-426(H)(7) requires that the ADEQ director by rule adopt procedures for the issuance of general permits and A.R.S. § 49-426.02 requires the director to establish by rule conditions under which compliance with a permit issued pursuant to ...
	a. Whether the rule requires a permit, whether a general permit is used and if not, the reasons why a general permit is not used:
	A.A.C. R18-2-511 requires a general permit, because the rule regulates the administrative fees associated with the State's general air quality permits.

	b. Whether a federal law is applicable to the subject of the rule, whether the rule is more stringent than federal law and if so, citation to the statutory authority to exceed the requirements of federal law:
	This rule is subject to 40 Code of Federal Regulations 60 Subpart EEEE and the Clean Air Act. The current rule and its proposed amendments satisfy A.R.S. § 49-104(A)(16) as the rule is not more stringent than federal law.

	c. Whether a person submitted an analysis to the agency that compares the rule’s impact of the competitiveness of business in this state to the impact on business in other states:
	Not applicable.



	14. A list of any incorporated by reference material as specified in A.R.S. § 41-1028 and its location in the rules:
	Not applicable.

	15. Whether the rule was previously made, amended or repealed as an emergency rule. If so, cite the notice published in the Register as specified in R1-1-409(A). Also, the agency shall state where the text was changed between the emergency and the fi...
	Not applicable.

	16. The full text of the rules follows:



	TITLE 18. Environmental quality
	CHAPTER 2. DEPARTMENT OF ENVIRONMENTAL QUALITY AIR POLLUTION CONTROL
	ARTICLE 5. GENERAL PERMITS
	ARTICLE 5. General Permits

	General Permit Source Category
	Administrative Fee
	Class I Title V General Permits
	Administrative fee for category from R18-2-326(C)
	Class II Title V Small Source

	$750
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	NOTICES OF FINAL EXPEDITED RULEMAKING
	NOTICE OF FINAL EXPEDITED RULEMAKING
	TITLE 4. PROFESSIONS AND OCCUPATIONS
	CHAPTER 1. BOARD OF ACCOUNTANCY
	File Number: R26-77

	PREAMBLE
	1. Permission to proceed with this final expedited rulemaking was granted under A.R.S. § 41-1039 by the governor on:
	March 3, 2026

	2. Article, Part, or Section Affected (as applicable) Rulemaking Action
	R4-1-115 Amend
	R4-1-345 Amend
	R4-1-453 Amend
	R4-1-454 Amend
	R4-1-455 Amend

	3. Citations to the agency’s statutory rulemaking authority to include the authorizing statute (general) and the implementing statute (specific):
	Authorizing statute: A.R.S. § 32-703(B)(7) and (13)
	Implementing statute: A.R.S. § 32-703(B)(8)

	4. The effective date of the rule:
	May 8, 2026 (immediately upon filing with the Office of the Secretary of State)

	5. Citations to all related notices published in the Register as specified in R1-1-409(A) that pertain to the current record of the final expedited rule:
	Notice of Rulemaking Docket Opening: 32 A.A.R. 267; Issue Date: January 23, 2026; Issue Number: 4; File Number: R25-308
	Notice of Proposed Expedited Rulemaking: 32 A.A.R. 249; Issue Date: January 23, 2026; Issue Number: 4; File Number: R25-306

	6. The agency’s contact person who can answer questions about the rulemaking:
	7. An agency’s justification and reason why a rule should be made, amended, repealed or renumbered, to include an explanation about the rulemaking:
	R4-1-115. The Accounting and Auditing and Tax Advisory Committees (Committees) are volunteer bodies composed of certified public accountants (CPAs), appointed by the Arizona State Board of Accountancy (Board), that assist it by overseeing the investi...
	R4-1-345. As it relates to subsection A of this rule, new language is included to conform the rule language to existing practice. This practice is authorized by statute (A.R.S. §§ 32-729 and 32-730(A)) as once as individual’s certificate is reins...
	As it relates to subsection B of this rule, the Board furthermore wishes to update terminology related to registration and remove the “no later than 5:00 p.m. on the last business day of the month” registration requirement. The requirement is inc...
	As it relates to subsection C of this rule, the Board makes minor conforming changes and removes redundant provisions (R4-1-345(C)(1)(b) and (2)(b) that are already covered in A.R.S. § 32-729(3) and (4) respectively.)
	R4-1-453. As it relates to subsection A of this rule, the Board is clarifying the language for registrants to inform them that the CPE method requirements can also be prorated. This is helpful because registrants who have registration periods of less...
	As it relates to subsection A, paragraph 7 of this rule, the Board is eliminating its introductory computer CPE limitation. The Board has had this limitation wherein registrants could only earn a maximum of 20 hours of CPE in introductory computer-re...
	As it relates to subsection A, paragraph 9 of this rule, the Board is clarifying that in order for the segments of an overarching CPE course to be credited for CPE, all segments must be taken within the same CPE reporting period.
	Lastly, changes are made in subsections A and I to update terminology related to registration.
	R4-1-454. The Board is updating its incorporation by reference of the Standards for Performing and Reporting on Peer Reviews. A.R.S. § 41-1028(B) requires that a reference in rule fully identify an incorporated matter by location, date, and state th...
	R4-1-455. The Board seeks to update its incorporation by reference of the AICPA’s Code of Professional Conduct. A.R.S. § 41-1028(B) requires that a reference in rule fully identify an incorporated matter by location, date, and state that the rule ...

	8. A reference to any study relevant to the rule that the agency reviewed and either relied on or did not rely on in its evaluation of or justification for the rule, where the public may obtain or review each study, all data underlying each study, an...
	Not applicable.

	9. A showing of good cause why the rulemaking is necessary to promote a statewide interest if the rulemaking will diminish a previous grant of authority of a political subdivision of this state:
	Not applicable.

	10. A statement that the agency is exempt from the requirements under A.R.S. § 41-1055(G) to obtain and file a summary of the economic, small business, and consumer impact under A.R.S. § 41-1055(D)(2):
	This rulemaking is exempt from the requirements to obtain and file an economic, small business, and consumer impact under A.R.S. § 41-1055(D)(2).

	11. A description of any change between the proposed expedited rulemaking, to include a supplemental proposed notice, and the final rulemaking:
	No changes were made.

	12. An agency’s summary of the public or stakeholder comments made about the rulemaking and the agency response to the comments:
	The Board did not receive any public or stakeholder comments regarding the rulemaking.

	13. All agencies shall list other matters prescribed by statute applicable to the specific agency or to any specific rule or class of rules. Additionally, an agency subject to Council review under A.R.S. §§ 41-1052 and 41-1055 shall respond to the ...
	Not applicable.
	a. Whether the rule requires a permit, whether a general permit is used and if not, the reasons why a general permit is not used:
	The rules do not require a permit.

	b. Whether a federal law is applicable to the subject of the rule, whether the rule is more stringent than federal law and if so, citation to the statutory authority to exceed the requirements of federal law:
	There is no federal law regarding CPAs or any other subjects of the rules.

	c. Whether a person submitted an analysis to the agency regarding the rule’s impact on the competitiveness of businesses in this state as compared to the competitiveness of businesses in other states under A.R.S. § 41-1055(I). If yes, include the ...
	No analysis was submitted.



	14. List all incorporated by reference material as specified in A.R.S. § 41-1028 and include a citation where the material is located:
	R4-1-454(A) – Standards for Performing and Reporting on Peer Reviews
	https://www.aicpa-cima.com/resources/article/peer-review-standards
	R4-1-455(A) – Code of Professional Conduct
	https://pub.aicpa.org/codeofconduct/ethicsresources/et-cod.pdf

	15. Whether the rule was previously made, amended or repealed as an emergency rule. If so, cite the notice published in the Register as specified in R1-1-409(A) state where the text was changed between the emergency and the final expedited rulemaking...
	These rules were not previously made as an emergency rule.

	16. The full text of the rules follows:
	CHAPTER 1. BOARD OF ACCOUNTANCY
	ARTICLE 1. GENERAL
	ARTICLE 3. CERTIFICATION AND REGISTRATION
	ARTICLE 4. REGULATION
	Article 1. General
	Article 3. Certification and Registration
	Article 4. Regulation
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	NOTICES OF RULEMAKING DOCKET OPENING
	NOTICE OF Rulemaking Docket Opening
	Department of Environmental Quality AIR POLLUTION CONTROL
	File Number: R26-78
	1. Permission to proceed with this docket was granted under A.R.S. § 41-1039 by the governor on:
	May 1, 2024

	2. Title and its heading:
	18. Environmental Quality

	Chapter and its heading:
	2. Air Pollution Control

	Article and its heading:
	7. Existing Stationary Source Performance Standards

	Part and its heading (if applicable):
	A. Standards of Performance for Designated Facilities in the Crude Oil and Natural Gas Source Sector

	Section number:
	R18-2-A701 through R18-2-A730, Tables 1 through Table 3
	Sections may be added, amended, repealed, or renumbered as necessary.

	3. The subject matter of the proposed rule:
	ADEQ proposes to adopt new rules in Title 18, Chapter 2, Article 7 (Existing Stationary Source Performance Standards) and to comply with the Environmental Protection Agency’s (EPA’s) Clean Air Act (CAA) § 111(d) Emissions Guidelines (EGs) for ex...

	4. A citation to all published notices relating to the current proceeding:
	Notice of Rulemaking Docket Opening: 31 A.A.R. 1975; Issue Date: June 20, 2025; Issue Number: 25; File Number: R25-126

	5. The name and address of agency personnel with whom persons may communicate regarding the rule:
	6. The time during which the agency will accept written comments and the time and place where oral comments may be made:
	To be announced in the Notice of Proposed Rulemaking.

	7. A timetable for agency decisions or other action on the current proceeding, if known:
	To be announced in the Notice of Proposed Rulemaking.
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	Volume 32, Issue 22, May 29, 2026
	2026 REGISTER INDEXES
	The Register is published by volume in a calendar year. Refer to the “Information” pages in the front of each issue for more details.
	Abbreviations for rulemaking activity in this Index include:
	PROPOSED RULEMAKING
	SUPPLEMENTAL PROPOSED RULEMAKING
	FINAL RULEMAKING
	SUMMARY RULEMAKING
	EXPEDITED RULEMAKING


	EXEMPT RULEMAKING
	EMERGENCY RULEMAKING
	RECODIFICATION OF RULES
	REJECTION OF RULES
	TERMINATION OF RULES
	RULE EXPIRATIONS
	CORRECTIONS


	Issue Page Guide
	Issue 27, Friday, July 3, 2026 TBD
	RULEMAKING ACTIVITY INDEX
	This Index includes rulemaking activity through Issue 21 of Volume 32.
	Rulemakings are listed in the Index by Chapter, Section number, rulemaking activity abbreviation and volume page number. Use the page guide to determine the Register issue number and publish date to review the rule. Subchapter, Article, Part, and Sec...


	OTHER NOTICES AND PUBLIC RECORDS INDEX
	Other legal notices required to be published under the Administrative Procedure Act, such as Rulemaking Docket Openings, are included in this Index by volume page number. Notices of Agency Ombudsman, Substantive Policy Statements, Proposed Delegation...
	THIS INDEX INCLUDES OTHER NOTICE ACTIVITY THROUGH ISSUE 21 OF VOLUME 32.
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	effective
	March 5
	January 5
	effective
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	November 9, 2026
	September 25, 2026
	October 16, 2026
	November 16, 2026
	October 2, 2026
	October 23, 2026
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